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ABTOpCKOe npeaucaoBue

Wnes n Hauasio pa3pabOTKU HACTOSIIET0 OCOOUst BOcXoauT K niepuory 2009-2010 rr., korna
B LIeHTpe Mex TyHapOIHOM JIOTUCTUKU U yTipaBieHus nensamu noctaBok (MJInY L) umenn «lonye
ban» u «PXK/I» B UHcTHTyTe «BbIcImas mkona meHemkmenTa» CIIOIY (BILIM) Benach MHTEHCHB-
Hasi paboTa Mo CO3[aHMIO M COBEPIIEHCTBOBAHMIO yueOHO-MeToandeckux komiuiekcoB (YMK) no
npenmery «MexXayHapoHast JIOTUCTHKa» [yl OaKkajlaBpuaTa U MarucTparypbl, OCKOJIBKY y4eOHO-
MeToIrueckoe odecriedeH e 3Toro npeamMera B Poccun ObU10 KpaitHe HeIOCTaTOYHBIM.

Kpome Toro, nmenack 1 npakTryeckas rejaroruyeckas npoosiemMa — Kypebl MexkIyHapOIHOM
JIOTUCTUKH M MHOTMX TaK WJIM MHAY€ CBA3AHHBIX C HEW JUCLUMIUIMH (Hanpumep, «MexIyHapoqHble
KOMMEpUYECKHUe orepanun», «BamoTHO-(hMHAHCOBBIE PacyeThl MO MEXKAYHAPOIHBIM KOHTPAKTAM»,
«JIOrUCTHKA MEKTyHAPOIHBIX TIEPEBO30K> ) IOIKHBI ObLITM OBITh KOHLIENTYaJIbHO 00BbEANHEHBL. DTO
JOJKHO CIIOCOOCTBOBATH CHIKEHUIO MApaJljIeu3Ma B COIep)KaHNH KypcOB, 00ECIIeUMBAIONINX U3Y-
YeHHe M MOHUMaHNe MeXIyHapOoIHOro Ou3Heca, YTo OYeHb BaKHO B YCJIOBHSIX M3BECTHON OTpaHH-
YEeHHOCTH OIo[lKeTa y4eOHoro BpeMeHH. Takoe CykJeHre BHTeKaeT U3 HEOOXOIMMOCTH TTOATOTOBKU
OyoyIIMX MEHeXKepOB K BBHINOJHEHUIO BaXKHEHIIEH 3a/1aull MEXTyHApOJHOW JIOTMCTUKH: odecre-
YUThH NPOCTPAHCTBEHHO-BPEMEHHYIO MHTEIPALAI0 KOMILUIEKCHBIX JIOTMCTUYECKUX IOTOKOB (TOBap-
HBIX, BAIIOTHO-(DMHAHCOBBIX, IOKYMEHTapHO-MH(POPMALIMOHHBIX ) IIPH IPOXOKIEHUN BETBAMU MEX-
JOYHAPOJHBIX LIENIEU MIOCTAaBOK T'OCYAAPCTBEHHBIX I'PaHULL (ME3K1y HALMOHAIbHBIMA MapKETUHTOBBIMU
cpeaamm) U TeM CcaMbiM M30eXaTh TOPMOKEHHUsI/OCTAHOBKH JIIOOOTO M3 3TUX B3aHMOJEHCTBYIO-
IIMX MTOTOKOB, YTOOBI MUHUMHU3UPOBATh ME3KIyHAPOIHBIE JIOTUCTUYECKUE PHCKH U TPaH3aKIIMOHHbIE
U3AEPAKKH (POKATBHON KOMIIAHUM M BOCIPOU3BOJUTS €€ I100aIbHOE KOHKYPEHTHOE IPEUMYIIECTBO.

CoracHO 3TOMY OINpeNeeHU0, TUCIMIUIMHA «MeXIyHapoaHasl JIOTMCTUKa» JOJKHA TTOHU-
MaThCsl KaK MHTErpaTop U KOOPAMHATOP 3HAHUS O MEXAyHapogHOM OusHece. CBOEBPEMEHHOCTb U
BAXHOCTh y4EOHO-METOIMYECKOro 00eCeueH st STO! AUCHUILUIMHBI OblTa olleHeHa B neHTpe MJIu-
VUII, rae 6but0 cnenano BepHoe 3akiodeHue [Penoros, Kportos, 2011]: «Ynpasnenue nensmu
IIOCTABOK — OTHOCHUTEJIBHO HOBas YIIpPaBJIEHUYECKAsA KOHUENLMs, MOJMyYUBIIAs IIAPOKOE MPAKTAYE-
CKO€ U aKaJIeMUUYeCKOe MTPU3HAHKEe». B 3Ty AUCIMITIMHY JIOJKHBI BXOAUTH Pa3HOOOPA3HbIE BOMPOCHL:
OT OIPENENICHNU S UCTOPUU U JIOTUKU €€ (POPMUPOBAHMUS U COOTHOLIEHUS C MEHEKMEHTOM LIETIN, WIN
cety, nocraBok [Kupiokos, Kporos, 2007] 1 TpaIMIIMOHHBIX Pa3/IeJIOB JIOTUCTUKH (YIIAKOBKA, TPAHC-
MOPTUPOBKA, CKJIAJMPOBAHUE) 10 MHBIX, PACKPHIBAIOIINX OCOOEHHOCTH U YCIOBHUSI KPOCC-TpaHUY-
HOTro BUXeHus ToBapa. K nmocieqHuM cieayer OTHECTH, HallpuMep, BOIIPOCHI, CBSI3aHHBIE ¢ TIOTpa-
HUYHBIMH TTPOLIEAypaMH oOecrieueHrst Oe30MacHOCTH MeXyHapoqHou oructiku [David, Stewart,
2010, ch. 15]. Merononornuecky MpaBIUIIbHO HAYaTh 3Ty paOOTY C BHISBJICHUS CYLTHOCTHBIX CTOPOH
ME>K1yHApOJHOM JIOTUCTUKH, YTOUHEHUS ee MPEeJMETHOIN 00lacTH, BbIIIOJTHEHUSI COOTBETCTBYIOILEH
KOHLIENTYaJIU3aly U OHTOJIOTUYECKON KOPPEKLIMM €€ TEPMUHOJIOTUYECKOU ITapaJ T Mbl.

Hacrosiee u3paHue CTpyKTYpUpOBaHO TakMM 0Opa3oM, YTO COOTBETCTBYET CBOEOOpa3HOM
ITPOEKLIMH 3a/1a4 U COOTBETCTBYIOIIMX UM (PYyHKLIMI/ onepanyid Mex1yHapOJHOM JIOTUCTUKH Ha Bpe-
MEHHYIO CXEMY Pa3BUTHs BHELTHETOPIOBOU CHENIKU (KOHTpaKTa). Takas toruka nocrpoenus «OcHOB
ME>X/1yHapOJHOMN JIOTUCTUKW» BIIOJIHE ONpaBJaHHa, MOCKOJbKY, BO-IIEPBbIX, MEXIYHAPOIHbIA KOH-
TPAKT KyIUIU-TIPOAAXKH COCTABJIAET CPENOTOUME MPUIIOKEHUS OCHOBHBIX MEXyHaApPOIHbIX JIOTUCTH-
yecKux (pyHKIMI 1pu 1000i hopme MexkIyHapoiHON Ou3Hec-oneparmu. Ero peanusanms npakTu-
YECKM HENOCPENCTBEHHO CBA3aHA C TPEMs BUAAMU JIOTUCTUYECKUX MTOTOKOB (TOBAapHBIM, BaJTIOTHO-
(prHaHCOBBIM ¥ MH(POPMALIMOHHO-KOMMYHHMKATUBHBIM), (hOpMaIM3alis U WUCTIOJHEHUE KOTOPBIX
COOTBETCTBYIOT (POpPMaAJIM3ALMK U UCIIOJTHEHUIO BHEIIIHETOPIOBOI'O KOHTPAKTA; BO-BTOPBIX, IPAKTH-
YyeckH Jo0as MexXIyHapoIHasi onepauus, MeTobl/(hopMbl KOTOPOH MpeJlaraeTcs paccMaTpHBaTh
Kak cpefcTBa (hOpMaIM30BaHHON (IOpUAMYECKH) U peasibHOM (ITPAKTUYECKH) UHTETPallK I1100aTh-



B. U. YepenkoB. «OCHOBH MeKIyHAPOIHOUN JIOTUCTUKI»

HBIX IIeTield (ceTei) MOCTaBOK, MOJIeP)KUBAETCS 0OECTIEUMBAIOIINM €€ UCTIONTHEHNE BHEIITHETOPTOBBIM
KOHTPAKTOM.

Takum oOpa3oM, B caMOM aOCTPaKTHOM BHJE 3a7a4a MEKIyHAPOIHOM JIOTUCTHUKH CBOAUTCS K
PaIMOHATILHOMY C TOUKHM 3pEHHS] MUHUMU3AINH JIOTUCTUYECKUX PUCKOB U TPAH3aKIIMOHHBIX U3Jep-
KEK TMepeceyeHNI0 HEKMM KOHTPAKTHBIM I'PY30M TOCYAAPCTBEHHOUM T'PAHUIIBI MEXAY IBYMsI CTpa-
Hamu. [TosToMy B cocTaB MeXIyHApOIHOW JIOTUCTUKM BKJTIOUAIOTCS «BCE (PYHKIIMU, CBS3AaHHBIE C
JBVDKEHHUEM MaTepyaioB M KOHEYHBIX TOBAPOB B rio0ambHOM Macttade» [Supply Chain Glossary.. .,
2016].

J1s1 Jydinero MOHMMAaHUS LieJied M 33/1a4 M COCTaBa HACTOSINEro M3AaHWS TpelcTaBieHa
MO3UIMS 3apyOekKHBIX HCCIeIOBaTeNIel, TIOCKOJIbKY TaKkKe CUYMTaeM, YTO MpeaMeT MeXIyHapo.-
HOU JIOTUCTHKM TOIJIOIIAETCS MTPEJMETOM MEHE)KMEHTa Liener (ceTei) MoCTaBoK: «TpaJuiiMoHHoO,
yIIpaBJieHHe LEMsIMUA TOCTABOK TMPEACTABISETCS KaK IUIABMIIBHBIA KOTEN Pa3IMYHbIX AUCIUIUINH,
e B3aUMOJCUCTBYIOT JIOTHCTUKA W TPAHCTIIOPTHBI MEHEKMEHT, OMEPAlIOHHBII MEHEIKMEHT,
MEHEeKMEHT MaTepUasioB U AUCTPUOBIONNN, MAPKETUHT-MEHEIKMEHT, a TaK:Ke MEHEIKMEHT 3aKy-
MOK ¥ MH(OPMAIIMOHHBIN MeHekMeHT» [Giunipero et al., 2008].

MO’XHO COBEPILIEHHO OINpeeIeHHO YTBEPXKIaTh, YTO B JIOTHCTUYECKOM COOOIIECTBE HAUMHAS
¢ 2004 r. OKOHYATEJIILHO BO3001a/1aT MHKJIIO3UBHBIM MOAXO K OIMpPEAETCHUI0 B3aMMOOTHOIICHHUN
ME>K/1y JIOTUCTUKOW U yIpaBJeHUeM LIETSIMH TTOCTaBOK. CBUAETEILCTBOM TOMY MOXET CIIYXKUTb XOTS
Obl CMEHa Ha3BaHWS CAMOUM aBTOPUTETHOW MEXIyHApOIHOW opraHu3anuu B 3Toi obmactu. CoBer
noructudeckoro menemxmenTa (Council of Logistics Management — CLM) ¢ 2004 r. ctan Ha3bIBaTbCS
Coger npodeccroHanoB MeHemkMeHTa 1erneil nocrtaBok (Council of Supply Chain Management
Professionals — CSCMP).

B paborax MexayHapOAHOTO JOTHCTUYECKOrO COOOIECTBA HAMETUJICS TPEH K MCIOIb30Ba-
HUIO TEPMUHA «CETb» (network) BMeCTO «1ietib» (chain) [Raman, Shapiro, 2000], yTo BepHO U KOH-
LETNTyaJbHO, U CEMAaHTUYECKH; TOITOMY B HACTOSINEH padoTe 3T TEPMHUHBI YIOTPEOISIOTCS. PaBHO-
3HaYHO. B KOHEYHOM WTOre MOXKHO TPAKTOBATh MEXKIYHAPOJHYIO JIOTUCTUKY Kak 0COOyl0 00IacTh
JIOTUCTHKH, OrPaHIMYMBAEMYIO 33/1a4aMH TepeceueHust BETBAMU ITIOOAIBHBIX ceTell (1ienei) mocra-
BOK HAIIMOHAJIbHBIX TPaHMII (TPaHUIL] HALIMOHAJIBHBIX (PpakIyii 1100aIbHO MapKETUHITOBOW CPEIIbl)
Y COXpaHEHHs HEMPEPHIBHOCTH U TOJHOW (DYHKIIMOHAJIBHOCTU 3TUX BETBEH. YIpaBleHUE LIETSAMU
MOCTABOK BKJIIOYAET B ceOsl MJIAHMPOBAaHKWE M YIIpaBJIEHUE BCEMH BUAAMH JESTEIbHOCTH, KOTOPHIE
BOBJICUECHBI B COPCUHT (TIPUBJICUEHNE CTOPOHHMX PECYPCOB) M 3aKYIKH, MEpepadOTKy, a Takxke BCe
T€ BU/IBI JIeSITEIbHOCTH, KOTOPbIE BXOIAT B JIOTUCTHUECKHI MEHE)KMEHT.

BaxHbIM MOMEHTOM $IBJISIETCSI KOOPAMHALIMS U COTPYAHUYECTBO C MApTHEPaMH MO KaHaJlaM
JAUCTPUOBIOIINH, KOTOPHIMUA MOTYT OBITh IOCTABIIMKH, TOCPEIHUKH, IIPOBAIEPbl CTOPOHHUX YCIIYT U
MOKYTIaTeM. YTpaBJieHue IeNsIMU MOCTaBOK MHTETPUPYET yIpaBJieHHe IIOTOKaMH CIIpoca U IIpeisio-
JKEHUsI KaK BHYTPY KOMITaHUU, TaK U BXOAAIUX (inbound logistics) n ucxogsuux (outbound logistics)
MIOTOKOB.

Takum 0O6pa3oM, BBIIIIECKA3aHHOE ONpeeseT MPUHIMITB pa3paOdOTKK CTPYKTYPHI U COfepxka-
HUS HacTosmiero n3aanus. Kparko orpasum conep:xanue paboThl U €e OTJIMYUTENTbHBIE YEPTHI.

I'maBa 1 — Meoxcoynapoonas nozucmuxa: npeomem, OCHOBHblE KOHUENUUU U PYHKUUU —
MIPE/ICTABIISIET COOTBETCTBYIOIINE TEOPETUKO-KOHIETITYaIbHbIE TIOJIOKEHHUsI, MOJIESI U BaKHEHUIIne
PabOThl aBTOPOB MUPOBOT'O JIOTUCTUYECKOTo coodiecTBa. OHUM U3 METOAOIOTMYECKUX MOIXO/I0B
HACTOSINEH TJIaBbl SIBJISIETCS COOMIONEHNE eIMHCTBA UCTOPUYECKOTO U JIOTHYECKOTO, MO3BOJIMBIIIEE
000CHOBaTh TPUMEHUMOCTh MAPKETUHTOBOTO MOAXOA K MPpoOIeMaM MekTyHAPOTHOM JIOTUCTHKH.
B kavecTBe MUIAKTUUYECKOrO MaTepHraa MpeIoxKeHbl IPU3MaTUYECKUe MOJIENN, BU3YaTM3UPYIOIIUe
po0IeMbl MEKyHAPOJHOU JIOTUCTHKH, BOHUKAIOIIHE B pe3yJIbTaTe HECXOICTBA JIOTMCTUYECKH 3HA-
YUMBIX U3MEPEHUN MapKETHHIOBBIX CPEe/l OTeUeCcTBA U MPUHUMAIONICH CTPAHBI, & TaKkKe MPUHIIUI
(popmMupoBaHUsI KOPPEKTUPYIOLIUX JACUCTBUI B paMKax MeXIyHapOJHOTO JIOTUCTUYECKOTO MEHE K-
MeHTa. [laHa kiaccudukalys MekAyHapOIHBIX JIOTUCTUYECKMX (DyHKUMI/onepalvii U BBEJECHBI
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TIOHSATH ST MEXIYHAPOIHOTO JIOTUCTUK-MUKCA (B TOM YHCIIe, KOAU(DUIIMPOBAHHOTO) U JIOTUCTHUYECKUX
CTEHKXOJJIEPOB. «MeKyHapOoIHasI JIOTHCTHKA» MPECTaBIeHa KaKk HeoOXoauMast MeHeIKepaM MexK-
AYHAPOJHBIX KOMIIAHUI Hay4YHAas1, yueOHasi ¥ paKTHUeCcKasi AUCIUIUINHA, MOHSATHHHO-KATeroprualib-
HBII anmapar, KOTOpOW JI0 CHX Mop TpeOyeT YHU(DUKAIIMN U YTOUHEHUSI.

I'naBa 2 — Memoowvt u ¢popmul Kpocc-2panuuHoll unmezpayuu 2100016HbIX Ueneli NOCMABoK
— TI0 CBOEMY MECTY M COACP)KaHMIO OTPAXaeT Hallle IOHMMAaHUE MEXIyHapOJHOH JIOTMCTUKHU Kak
MHTETPUPYIOLIEH METaCTPYKTYPhl MEKAyHApOAHOro OM3Heca B 1ieaoM. BBogutcs: yHuduimpoBan-
Hasl KJIacCu(pUKalusl METOOB U (DOPM OCYILIECTBJIEHUSI MEXKJyHAPOAHBIX OMepalyi, MO3BOJISIIOIIUX
IOPUMYECKH U OMEPAIIOHATBHO 00ECTIeUnThb 11eJIOCTHOCTh U (DYHKIIMOHAJIBHOCTh OTAETbHBIX BET-
Bell II00AJIBHBIX IIeNeld MOCTABOK HA MX KPOCC-TPAHUYHBIX ydacTkax. OTHpaBHOM TOUKOW BBIOOpa
MeTo/1a/(POPMBI MEKTYHAPOIHOU OIEpalliy MPeICTaeT CpaBHEHUE €€ MPEUMYILECTB U HEJIOCTATKOB
B KOHKPETHOW MapKeTHMHroBou cpene. C onopoil Ha COOTBETCTBYIOIIME MEKAYHAPOIHbIE KOHBEH-
MK c(hOpPMYJIMPOBAHBI OTJMUYHUTENIbHBIE TPU3HAKU MEKIyHAPOIHBIX orepanuil (cieynok). MeTompl
Me:KTyHAPOIHBIX OTEpaIyii KJIacCU(pUIUPYIOTCS Kak 6a30oBble M MOAU(UIIMPOBAaHHbBIE, 2 (DOPMBI —
KaK TPaJUIMOHHBIE U MYTUPOBABILHE, BKTIOUAsl MEKIyHAPOIHbIE apeHHbIE ONIePALIUH 10 BEIIHBIM
U HeBelIHbIM 0ObeKTaM. OTMEYeHO, YTO UMEHHO SKCIOPTHO-UMIIOPTHBIE ONEPAIMU COCTABIISIIOT
OCHOBY [JIBMIKEHHSI TOBAPOB Yepe3 roCyAapCTBEHHbIE T'PAHUIIbI, TIepeceKalonie BETBU TI0OATbHBIX
ueney nocraBok. [Ipeacrasnensl 3pl- u 4pl-npoBaiiaepbl JIOTUCTUUECKUX YCIIYT, a TAaKKE OXapaKTe-
PU30BaHBI ONepalur OOPATHOM JIOTUCTUKHY.

I'maBa 3 — Ocroebl opeanuzayuu u mexHUKU SKCROPMHO-UMNOPMHBIX ONEPayuli — MOCBSICHA
CaMbIM paclpOCTpaHEHHbIM (hOpMaM MEKIyHApPOJHbIX OIEpalfii, BXOAAIIMX COCTABHON YacTbiO
MIPAKTUYECKU BO BCE MEKAYHAPOIHBIE OIEpaliY, a Takke (POpMaIM3YIOIEMY €€ OCHOBHOMY IOpH-
AUYECKOMY/KOMMEPUYECKOMY JOKYMEHTY — BHEIIIHETOProBOMY KOHTpakTy. B Havase raBbl gatorcs
0a30Bble CBE/ICHHSI O TIPABOBOM 00€CHeYeHNH BHEIITHETOPTOBBIX CIIEJIOK, BKJII0YAst OCHOBBI MOHSATHS
Lex mercatoria 1 HEKOTOPbIE TIOJIOKEHUSI MEXIyHApPOJHOIO YaCTHOTO IpaBa. JTa I71aBa JaeT Mpel-
CTaBJIEHHE O 3HAYEHWU U OCHOBHBIX IPOLIEypax SKCIOPTHOIO MEHEAKMEHTa, paccMaTpuBaeMoro
KaK COCTaBJISIIOIIAs] MEX IyHAPOJHOIO JIOTUCTUYECKOTO MEHEPKMEHTA, UT'PAIOIIET0 BaKHEHUIITYIO POJIb
B [TOCTPOCHUM U oOecrieueHnH OecriepeOONHON paboThl IJI00ABHBIX Iierneld mocTaBok. Ocoboe BHU-
MaHMe YJEJIEHO AEATEJbHOCTU U JOKYMEHTaM MEXIyHapOAHbIX OpraHu3alyii (BK/I0Yasi KOMUTETHI
OOH u MexnayHaponnyio toproyio nanaty — MTII) no yHudukanum v ynporieHuo TOProBbIx
npouenyp. HecMoTpst Ha MOHATHBIM aKUEHT HA 9KCIOPT, ONpPee/IeHHOE BHUMAHUE YIIEJIEHO U Clie-
uguke uMropra. JJocratoyHo moapoOHO paccMOTPEH MPOLECC MHUIMAIM3AIMY BHEITHETOPrOBOM
CHEJKH (BbIJa4a U akuent ogepThl, MECTO U Ha3HaUeHUe KOHTpodepThl). OCHOBHBIE STalbI MPOoIie-
Aypbl 3aKJIIOYEHHUS] ¥ COIIPOBOXKICHMSI BHEIIIHETOPTOBOM CAEJIKU pacCMaTpUBAIOTCS C MPUBJICUEHUEM
TAKUX aHAUTUTUYECKUX MHCTPYMEHTOB, KaK CTPYKTYpPHO-JIOTUYECKasl U BpeMEeHHas! IPUYUHHO-CIIEe]]-
CTBEHHAsI CXeMbl Pa3BUTHsI MEKIYHAPOJHOTO KOHTPAKTa KyIUTH-Tipogaxu. [laHa Kiaccudukanus u
OIpe/iesieHbl €IMHUIIBI OCHOBHOTO IOKYMEHTOOOOPOTa BHEITHETOPTOBBIX CHIEJIOK. JTa IJ1aBa 3a CueTr
ee pacHIMPEeHHOro CIPaBOYHO-OMOIMOrpaIecKoro anmapara v MpHIOKEeHUH MpeJHa3HaueHa s
OpraHM3allvy CEMUHAPOB/BOPKILIONOB B paMKaX KYpPCOB, CBSI3AHHBIX C MEK/1yHAPOJHOM JIOTUCTUKOM.

I'naBa 4 — Meoscoyrapoorwili huHarco8wlii UHMCUHUPUHR: (PUHAHCUPOBAHUE U KPEOUMOBaHUe
— JJaeT MpeJICTaBIEHNE O CYIIHOCTH, COCTaBe U KJIacCU(pUKaIMM OCHOBHBIX MHCTPYMEHTOB (PUHAHCH-
POBaHUsI/KPEAUTOBAHUSI MEXyHAPOJHBIX OIepalvil Kak KJII0YeBOM MOMEHTe oOecrieueHus (pyHK-
[IMOHUPOBAHUS IJI0OATBHON CEeTH MOCTaBOK. [IpMBOIUTCS THIOJOTHSL CXeM U MHCTPYMEHTOB JKC-
MOPTHOTO/MMIIOPTHOTO (PMHAHCHUPOBAHUS M OTIPE/IEIISIETCS MECTO SKCIIOPTHO-KPEAUTHBIX areHTCTB B
HAlMOHAJIbHOH MOJMTHKE CTUMY/IMPOBAHUS KCTIopTa. B cuity cymecTByomeit HeoOXOIUMOCTH IJ10-
Oa1bHON YHU(PHUKALIUK STUX UHCTPYMEHTOB M HUBEJIMPOBAHUS COX PAHSIIONINXCS HAIMOHATBHBIX Pa3-
JIMYMIA OTMEYAETCS] COOTBETCTBYIONIAS pa00Ta MEKAYHAPOIHBIX OPraHU3ALUI 1 TIPUBOISATCS CChUIKH
Ha COOTBETCTBYIOIIME KOHBEHLIMOHAJIbHbIE JOKYMEHTbI. YJEJEHO BHUMaHUE TaKOMY MHCTPYMEHTY
BHEIIIHEW TOProBJiM, KaKk OAHKOBCKWE TapaHTUU W WX TopoOus (Hampumep, performance bond).
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JleTanbHO pacCMOTPEHBI CXEMbI SKCIIOPTHOI'O M UMITOPTHOTO (pakTOpuHTa U (popgeiTrHra, a Takxe
B3aMMOJICVICTBHUSI UX OCHOBHBIX aKTOPOB. B KOHIIE I71aBbl OTpakeHa POCCHICKasl CrieligHKa TaKoro
(brHaHCUPOBaHUS U KPEAUTOBAHHMS.

I'naBa 5 — Meoxcoynapoonvlii (puHaHcoBbIll UHICUHUPUHZ: AKMOPbL, (DOPMbL U NAAMENHCHBIE
cpeocmea 6 6aMOMHO-PUHAHCOBLIX pacuemax — Pa3BUBAET TOJOXKEHUS TMPEAbIIyIleid I1aBbl (B
3HAUUTENILHOW CTETeHH) Ha OMEPaIlMOHHOM YPOBHE, J1aBas MpelcTaBjieHrne 00 OCHOBHBIX aKTOPax
BaTIOTHO-(PMHAHCOBBIX PACYETOB IO MEX TyHapOTHBIM OTleparvsiM. B KOHTEKCTe peann3aiy Mexay-
HAPOJIHBIX C/IEJIOK PacCMaTPUBAETCs CrielMaI3aIysi OaHKOB, UX KOPPECTIOHAEHTCKUE OTHOIICHUS 1
yHUpUKAIMS MeXOAHKOBCKOH JesITeIbHOCTH. PaccMOoTpeHa KOHBEHIMAIbHAsT YHU(DUKAIS MEXKITY-
HApOJIHBIX BATIOTHO-(DMHAHCOBBIX PACUETOB, A TAKKE OCHOBHBIE (DOPMBI U TUIATEKHbBIE CPEICTBA ITUX
PacyeToB M CBSI3aHHbIE C HUIMHU PUCKU MMIOPTEPOB/3KCIOPTEpOB. IIprBeaeHb! AeTaabHbIe JIOTHKO-
rpapudecKre CXeMsbl ¥ TMOIIaroBble MPOIeAyphl OCHOBHBIX (DOPM BHEIIHETOPTOBBIX PACUETOB: aBaH-
COBBII IJIaTeX, aKKPEAUTHUB, JOKYMEHTAPHOE MHKACCO, OTKPBITHIN cueT. Pa3bsicHeHO 3HavyeHue u
MIPUMEHEHNE OCHOBHBIX TJIATEKHBIX HHCTPYMEHTOB (0aHKOBCKUI MEPEBOl, BEKCEb, Y€K, KPeAUTHAS
KapTa), a TaKXKe UX IeKTPOHHBIX Bepcuil. HecMoTps Ha TO 4TO MaTepHal IJ1aBbl pacCMaTPUBAIOTCS C
IIIMPOKMM UCTIONB30BaHUEM 3apyOeKHBIX UCTOUHUKOB, B TOM YHCIIe O(DUIIMATBHBIX MEXKIyHAPOJHBIX
OpraHU3alvi, TPUBOASTCS POCCHICKUE OCOOCHHOCTH.

I'naBa 6 — Topzoeo-nocpeoHuueckue onepayuu Kax pacurumamopsbl UHmMezpauuu 2100016~
HbIX Yeneli noCmagoK — OTIPEAeNsieT PUPOAY, POIb M MECTO, a TaK)Ke OCHOBHBIE XapPAKTEPUCTHKH
Y TMPaBOBYIO 0a3y AEATETbHOCTH MEXIYHAPOTHBIX KOMMEPUYECKUX TMOCPETHUKOB U TMOCTABIIMKOB
JIOTUCTUYECKUX YCIIYT B TIOOAJIBHBIX CETSAX (IIEMsIX) MOCTaBOK. PaccMOTpeHbl BaskHEHINME Crierya-
JIM3UPOBAHHBIE TOCPEAHUKN/(PACHITUTATOPBI MEXTyHAPOTHBIX JIOTUCTUIECKUX KaHAJIOB M (DYHKIIUH
3pl-nipoBaiiiepoB. B crity MCKTIOUMTETHHOTO Pa3HOOOpa3usi areHTCKUX OTHOIIEHUN W THUIIOJIOTUU
MOCPETHUKOB B MEKIyHAPOAHBIX KOMMEPUECKHX ONEPaIMsIX MaTeprall HACTOSIIIEH I1aBbl C(OOKYCH-
POBaH Ha TPEX OCHOBHBIX, I «YHUCTBIX», TUTIAX KOMMEPUYECKUX MMOCPEAHUKOB, HA3HAYAEMBIX TPO-
JaBLIAMU/TIOKYTIATeISIMU B T7I00ATBHBIX CETSX MOCTABOK, a UMEHHO: areHT, JUCTPUOBIOTOP U KOHCHT -
Hartop. [laHa KpaTKas TUTIONOTMs KOMMEPYECKMX areHTOB, MPUBEIEHBI MPOLeypa U KPUTEPUH U3
Ha3HAYEHMs], a TAKKe MOKa3aHo, YTO B 3aBMCUMOCTH OT HAIIMOHAJIBHBIX TPAJUIMIA OM3Heca U MpaBo-
BOI1 6a3bl CMBICIIOBASI TPAHUIIA MEK/Ly ar€HTaMH U JUCTPUOBIOTOPAMHU MOXKET OBITh JIOBOJIBHO YCJIOB-
Hol. ChopMynMpOBaHbl OCHOBHBIE TMOJIOKEHUSI MEXKYHAPOAHBIX TOPrOBO-IIOCPEAHUYECKMX COTJIa-
IIIEHWH, JJAHBl OPUTMHAJIBHBIE MATEPUAIbl AJIs1 OPraHU3aluK MPAKTHUECKUX 3aHATHI 10 aHAIU3Y U
pa3paboTKe TpeX THIOB TOPrOBO-TIOCPEAHNIECKUX COTJIAIICHHH.

I'naBa 7 — Onepayuu écmpeuroii mopeoenu 8 2100a1bHBIX Yenax NOCMABOK — JAET COBPEMEH-
HOE MOHMMaHKe 3HAYeHHsI MEeTO/Ia BCTpeuHOH Toproeiu. OrpeneneHo, YTo B YCIOBUSAX COBpPEMEH-
HBIX BaJIOTHO-(DUHAHCOBBIX, SKOHOMHUECKHUX U TeONOIUTHUECKUX KPU3UCOB Olepallii BCTPEUHOM
TOPrOBJIM MPUOOPETAIOT 0COOYI0 BaXXHOCTh, OOECIeurBasi OINpee/ieHHOe M00aIbHOE KOHKYPEHT-
HOE MIPEUMYILECTBO, U HE MOTYT 0oJiee pacCMaTpyBaThCs JIMIIb KaK CJAEICTBHE HEXBATKM ISl pac-
YeTOB TBEPIOW BaTIOTHL. B I71aBe omnpesesnsieTcs: Mpupoaa BCTPEYHOW TOProOBIIH, JAI0TCS KIacCU(pu-
Kalisl ¥ CXeMbl OTHOILIEHUsI CTOPOH MIPY peai3alliy ee OCHOBHBIX (POpM, a Takke pacKpbIBaeTcs
COBPEMEHHOE 3Ha4YeHHe TOr0 MeTona JUisi MHTErpUPOBaHUs II00ABHBIX 1ieneil nmoctaBok. [Ipen-
CTaBJICHBI JIOTUKO-Tpa(puYecKre CXeMbl OCHOBHBIX (POpPM BCTpeuHOU TOproBiu (Oaprep, KJIMPHHT,
CBWTY, BCTpEUHAs 3aKyImKa, 0aiiosK, opdceT) U COOTBETCTBYIOIIME UM TTPOIEYPbl pa3BUTHS B3au-
MOOTHOIIIEHUI MEX/1y aKTOPAMH ITUX CXeM. AKIIEHTHPOBAHBI JIOTUCTHUECKHE ACTIEKTHI BBIITOJTHEHU S
ME>K/IyHApOIHBIX ONEepaLUil [0 METOy BCTPEYHOU TOPTOBJIH.

I'naBa 8 — Pucku mexcoyHapooHoli nozucmuxy — J1aeT OOIIyl0 KapTHHY PHCKOB MEXIy-
HapoIHOro OM3Heca, Jenasi COOTBETCTBYIOIIME AKIIEHTHl Ha COOCTBEHHO JIOTMUCTUYECKHX PHUCKAaX.
[Monpo6HO paccmarpuBaeTcst Hanbosee MoJTHAsL BEPCUs MO PUCKOB MEXKAYHAPOAHOTO OM3Heca
PricewaterhauseCoopers (PwC). Hapsiny ¢ T0BOJILHO TIOIPOOHBIM IPECTaBICHHEM BATIOTHBIX PUC-
KOB JaeTcst 00I1ast TUIOJIOTHsI PUCKOB MEXAYHAPOIHOrO OM3Heca U pUMephl MPAKTHKH KJIacCU(pH-
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KaIiy COOCTBEHHO JIOTUCTUYECKUX PUCKOB. OOHApYyKeHHE TEPMUHOIOTMUYECKOTO Pa3HO00sI TPUBEIIO
K HEOOXOIMMOCTH BKJIIOYHTH B IJIABy OCHOBHYIO KOHBEHIIMAJIBHYIO TEPMHUHOJIOTHIO PUCK-MEHEIK-
menTa (o MCO 31000 — MeHenKMEHT PUCKOB), a TaKXke y/IeJIUTh BHUMaHUE BO3HUKIIIEMY B OTe€Ye-
CTBEHHOI JIUTepaType ceMaHTH4YeCKOMY KOH(Y3y ¢ eduHrpoBaHreM (peHOMEHa «OIepallMOHHbIN
puck». [IpuMeHeH MapKeTUHIOBBIM TOAXO0/ K MEX/IyHapOJHOM JIOTUCTUKE, TIOCKOJIbKY HEONPE/IeNIeH-
HOCTb B IPOIIecce PUHATHS pelIeHUi, BbI3bIBaeMasi HEXBATKOM 3HaHMSI O (hparMeHTax rjo0aibHOM
MapKETUHTOBOW Cpe/ibl, IEPECEeKAeMbIX BETBAMH ITIOOAIBHON CETH MOCTABOK WJIM K€ Pe3KHe M3Me-
HEHHU S JIOTUCTUYECKU 3HAYMMBbIX U3MEPEHUI 3TUX (PParMEeHTOB, Kak pa3 U sIBJsAeTCs (PyHIaMEHTAJIb-
HBIM MICTOYHMKOM JIOTUCTUYECKUX PUCKOB.

Wznanue cHadxkeHo [ roccapuem (C aHTTIOS3BIYHBIMEM TE€PMUHAMU-IKBUBAJIEHTAMHM), YTO O0Y-
CJIOBJIEHO CYLIECTBYIOLIEN HEOHO3HAYHOCTBIO TOJIKOBAHUS1 €IMHUL] TEPMUHOJIOTMUYECKOM ITapaiurMbl
ME:KJyHAPOJHO! JIOTUCTUKH (IIPUYEM HE TOJIBKO B PYCCKOSI3BIYHOM ee JoMeHe). Kpome Toro, naHel
COOTBETCTBYIOIIHE O0Jiee pacrpocTpaHEeHHbIE B COBPEMEHHBIX POCCUICKUX MUCTOYHMKAX BApUAHTHI.

B nporiecce paGoThl Ha/l KHUTOM aBTOP HEOIHOKPATHO 0Opamiajcs 3a COBETOM K POCCHHACKUM
1 3apyOekHbIM KOJIJIeTaM M MX padoTaM ¥ MO3TOMY XOTeJ1 Obl BBIPA3UTh UM UCKPEHHIOI Onaromap-
HOCTb, TIOCKOJIBKY 0€3 MX 3HaHWs W MOJJEPKKU HACTOsIIee M3aHhe He NMpuoOpesio Obl HbIHEI-
Hero conepxanus. [Tpexe Bcero koyuteram o MHcTuTy Ty «BhICIas mkoia MeHepkMeHTa» CaHKT-
[MetrepOyprckoro rocymapcrBeHHoro yuusepcuteta — notieHtam C. Y. Kupiokosy, K. B. KpotoBy u
10.B. ®enotoBy, KOoTOphIE, OyIy4H MpernogaBaTe/ssMi U HayYHbIMU coTpynHukamu Llentpa MJIu-
VU1, npurinacuiau aBTopa K padoTe B 3TOM IEHTpe, MOJEIMBIINCh CBOUMH 3HAHUSIMHU U CO3[aB
OJ1aroOTBOPHYIO TBOPYECKYI0 OOCTaHOBKY. BakHbIi BKJIaJl B BRIPAOOTKY MOHMMAaHUsSI MEXIyHApOa-
HOH JIOTHCTUKU KaK CUCTEMbl CKOOPAMHUPOBAHHBIX (DYHKIIMIA/OMeparyii, o0ecrieynBaionmx oecrie-
pedoiiHOe, CBOEBPEMEHHOE U MHBAPUAHTHOE MEPEeceyeHre HAIIMOHAIBHBIX TPAHUI] MAPKETHHTOBBIX
cpesl KOMIUIEKCHBIMU (TOBApHBIMU, (PUHAHCOBBIMM M MH(OPMAIIMOHHBIMH) JIOTUCTUYECKUMU [IOTO-
KaMU, JIajii KOHCYJIbTalluU M padoThl criepyomux npodeccopon: C. B. Korenkun (Cankr-Iletep-
Oyprckui rocyaapcTBEHHbI SKOHOMUYecKui yHuBepcuteT), M. V. KpetoB (Akanemusi BHEITHeH
toprosiu, Mocksa) u P. b. Hozapesa (MocKOBCKHI TOCYAapCTBEHHbBIM UHCTUTYT MEKAYHAPOIHBIX
sKoHOMHUYeckux otHoieHun (Yuusepcurer) MU P®). MHorue npaktuyeckue BOIPOCH MEX1y-
HAPOJIHOM JIOTUCTUKY OBUTH OCBEIIEHBI TIPU MOMOIIH PadOT M KOHCYJIBTAIIUIN, COOTBETCTBEHHO, MTPO-
deccopa [I.M. MuxaiinoBa (pyKOBOAUTENH 3apyOesKHON KOHCAJITHHIOBOW (PHUPMBI, IIPOIOJTIKAIOIITHIA
3aHUMAThCSl HAYYHOW U MPeroJaBaTeIbCKON AesiTeIbHOCTBIO) U AonieHTa A. B. TannueBa (bantuii-
CKUH TOCy/IapCTBEHHBIN TEXHIUUECKUI YHUBepcHUTeT «Boenmex», Cankt-IletepOypr). Pemenwio psina
BOIPOCOB, KacaloUIMXCs MEXIYHApOAHBIX OIepalyil M MOCTPOEHUS a[JeKBATHOW PYCCKOS3bIYHOW
napagurmMbl MEXIyHAPOJHOU JJOTUCTUKH, CIIOCOOCTBOBAJIM KOHTAKTHI C podeccopamu JI. C. Yaruem
(MensOypHckas mkona 6usHeca, ABctpanmusi) u C. I'. Tapoaepom (Yausepcutet baiinopa, Yaiiko,
Texac, CIIIA).

ABTOp BecbMa OnaroyiapeH perienzeHTaM — npodgeccopam B. A. ®erucosy (Cankr-IletepOypr-
CKHI TOCYIapCTBEHHBI YHUBEPCUTET a39pOKOCMUYEcKoro nmpudopoctpoenusi) u B. B. Ilepbakoy
(Cankr-IletepOyprckuii rocyJapCTBeHHBIN SKOHOMUYECKUI YHUBEPCUTET), — CYXkKJICHUSI KOTOPBIX 110
COCTOSIHMIO PYKOIIMCH OKa3aJIMCh BECbMa LIEHHBIMU 151 TIOATOTOBKM K TIEYaTy HACTOSIILIETO U3/1aHUS.

Oco0ble c10Ba MPU3HATETBHOCTY XOUYETCS BHIPa3UTh HEMMOBEPHO TEPIEMBLIM M BHICOKOKBA-
TUITMPOBAHHBIM COTpyIHUKaM M3natenbcTBa penaktopy A. B. Joopoeoit u meHemxepy 0. O.
Kyinapeoi.
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I'maBa 1
MexxkayHapoaHas JIOTHCTHKA: MPeMeT,
OCHOBHbI€ KOHIleNNIUN U (PYHKIUN

Lleaw

Paccmompemv meopemuko-KoHuenmyanvivle npoonemovl «MexicOyHapoOHOT N02UCMUKU» KaK
HAay4HoU, Y4eOHOU U NPaKMu4eckol OUCUUNAUHbL, 4 MAKJCe YMOUHUMb U NONOAHUMb ee NOHS-
MUUHO-Kame20pUuabHblil annapam.

3aoauu

* OO0CHO8AMb BANCHOCTb 3HAHUS. MEHCOYHAPOOHOU NOZUCIUKU KAK Pe3ep8a 0becnevenusi 210-
OANbHO20 KOHKYPEHMHO020 NPEUMYULeCmea;

paccmompems UCHOPUHECKYIO U NOZUMECKYIO C8513b MENCOY PA36UMUeM MAPKemuHaa U N02u-
CIMUKU;

* NOKA3amb NPOUECC CMAHOBNEHUSL U KOHUENMYAAUZAUUL MEHCOYHAPOOHOU NOUCTIUKUL,

* onpedeaums uenesyro PYHKUUIO MeHCOYHAPOOHOU NOUCTIUKUL,

* onpedeaums npeoment MeXCOYHAPOOHOU NOZUCTUKIL,

npeocmasums MOOeAb MEHCOYHAPOOHO20 NOZUCIUUECKO20 MEHEONCMEHMA.

Karouegvie mepmunwi

4P-napaouema; 7R-napaouzma; unmezpayusi; MeiCOYHAPOOHAST NOUCIMUKA,; NOZUCUK-MUKC;
N02UCUMECKASsL ONEPAUUSL; NO2UCTUUECKAST (PYHKUUSL; NOZUCUMECKUE PUCKU; N0ZUCIUYECKUe CIeliK-
X0n0epbl; NOZUCIUUECKUTT MEHEOHCMEHN; NOZUCIMUMECKULL NOMOK, MAPKEMUH2; MAPKEeMUH2-MeHeONC-
MEHmM; MAPKeMUH2-MUKC, MAPKEMUH208a51 N0ZUCMUKA; MAPKEMUH208bII KAHANA, MAPKEMUH208blll
Nn00X00; MEHEONCMEHM yeneli NOCMABOK; Npeomem MeHCOYHAPOOHOU N0ZUCTUKU; NPUSMAMUYECKAs]
MOOenb; MPAH3AKYUOHHbLE UB0EPHCKUL, (Du3U1ecKast OUCMPUOLIOUUsL, tenedst (PYHKUUSL.
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1.1. O0He moa0KeHns

Hauano cranoBiieHus1 MexyHapOIHOU JOrucTUKY B Poccun moxHo otHectr K 1989 r., korga
B CCCP 0Obi crenanbl peajibHble IIard B CTOPOHY JIMOepalIn3aliiy BHEITHEIKOHOMUYECKON esi-
TEJIbHOCTH, Pa3pyIIUBIINE TOCYJAPCTBEHHYI0 MOHOIOJIMIO Ha BHEIIHIOI TOPTOBJIO B MOJIb3Y TaKUX

XO3AWCTBYIOIIMX €IUHMII, KaK Hpeanpmlmel. OnHako U B «HEphIHOYHOE» BpeMsi B Poccuu (Torma
— PC®CP B cocrae CCCP po 08.12.1991) cymiectBoBaid B3aMMOCBSI3aHHBIE TIOTOKM TOBApOB,
yCIIyT, MH(OPMAIMH U ICHEKHBIX PACYeTOB, O€3 KOTOPHIX HE MOKET CYLIeCTBOBATh HUKAKasl IPOU3-
BOJCTBEHHO-MApKETHHIOBAs] MAaKPOCKCTEMa BHE 3aBUCMMOCTH OT TOTO, CYILIECTBOBAaHUE U pa3BUTHUE
KaKOro COLIMaJIbHO-9KOHOMMUYECKOTO CTPOsi OHA 00eCIevrBaeT.

Pazymeercs, B (pMHAHCOBO-9KOHOMMYECKUX BY3aX TOTOBWIM CHELUMAIUCTOB IO MaTepu-
AJIbHO-TEXHUYECKOMY CHaOXkeHuIo. 1o mocieJHIM OHMMAJICsl «IIPOIIeCcC TUIAHOBOTO pacipererie-
HUS W OpraHu3aluy oOpalleHust CPEeACTB MPOU3BOICTBA, BKIIOYAIOLIMN peaJu3alio BbITYCKAeMOi
COLIMAIMCTUYECKUMHU MPEANPUATUAMHU TPOAYKLIMU ITPOU3BOACTBEHHO-TEXHUYECKOTO Ha3HAYeHUs U
obecrnieyeHue e norpeduresnern» [MarepuaibHO-TEXHUYECKoe. .., 1970-1977].

Ocob0e BHUMaHUE YIEsI0Ch, B YACTHOCTHU, TAKOW JUCIMIUIMHE, KaK « TpaHCIOPTHO-IKCIIEU-
TOPCKHUE ONEPaLM», B COCTAB KOTOPBIX BXOAAT COOCTBEHHO TPAHCIIOPTUPOBKA, BBIIOTHsAEMAs! TPaHC-
MOPTHBIMU NIPEANPUATHAMMU, U «JOMOTHUTESIbHBIE ONEPALIMH, OXBAaThIBAIOILME KOMILIEKC PA3IMYHBIX,
MIOPOM CIIOXKHBIX U TPYAOEMKHX padoT, CBA3aHHBIX C MIEPEBO3KOM IPy3a, HO BHIXOASIIMX 32 TPEIEIIbI
OOBIYHBIX (PYHKITMI TIEpeBO3YMKOB» [OCHOBHOE COfiepKaHue. .. |.

Uro KacaeTcst KOMIUIEKCHOTO ¥ CUCTEMHOIO BUJICHUS 102UCMUKU, OTIPEENISIEMON KaK «HayKa
00 ynpaBJIeHNY 1 ONTUMH3AIMY MaTepHAIbHBIX, (PMHAHCOBBIX ¥ MH(POPMAIIIOHHBIX TOTOKOB, TTOTO-
KOB YCJIyT Ha OCHOBE IIPUMEHEHHsI COBPEMEHHBIX TEXHOJIOIMIA U HauOoJee MPOrpecCCUBHBIX SKOHO-
MHUYECKUX PEIIEeHUI, UHTEerpUpyollasl BHYTPEHHUE U BHELIIHUE MATEPUAJIONIOTOKU U HallpaBJIeHHas
Ha JIOCTKEHUE KOHEYHBIX Pe3y/IbTaTOB» [ OCHOBHBIE NOHATHA. . ., 2013], TO OTEUECTBEHHBIN YPOBEHD
pa3BUTHS U 00y4YeHHs B 0OIACTH STOW HAYKM M MPAKTHKH 10 CUX TOP COOTBETCTBYET CIIE/YIOIIEMY
3aKmoYeHnIo: «OYeBUIHO, YTO B HAIEW CTpaHe JIOTMCTUKA PAa3BUBAETCS HE CTOJIb OBICTPHIMH TEM-
namu, kak B EBponie mim CIIA» [Jloructrka B Poccuu: passutue. .., 2013]. Cka3aHHOe OTYepKU-
BAeT BaXKHOCTh BJyMYMBOIO M3YyUEHHs JIOTUCTUKU CTYAEHTAMHU-9KO-HOMHCTAMHU, OyIyIMMHA MeHe-
IKEepaMu.

Takum oOpaszoM, «Jloructuka», a 0codeHHO «MexTyHapoqHasi JOTUCTUKA», XOTS U IIPE/ICTaB-
JieHa B MpOrpaMmax MHOTOYMCIIEHHBIX YHHMBEpcUTeToB Poccuu, siBisieTcss 1O CUX MOp B M3BECT-
HOW CTENEeHU MHHOBAIIMOHHOM JUCUMIUIMHOW. [JaBHO MPHUHATO, YTO BaKHEHILEN XapaKTePUCTUKOU
MoOO MHHOBALIMM SIBJISIETCSL HeonpedenaenHocms [Managing..., 1998, ch. 2]. Tlostomy nepuon ee
BHeZIpeHMs (Ha30BEM ee B HallleM Cllydae akademuueckoll ouggpysueri) MOXET ObITh XapaKTepH30-
BaH B OOJIbIIIEH WJIM MEHBINIeH Mepe HEKOTOPOW HEeYNMOPsAOUYEHHOCTHIO M OTCYTCTBHEM OOIIETPHH -
TOT'O INOHMMAaHHUS. ITO YTBEPKJCHUE BIIOJIHE IPUMEHUMO K Cl1ydalo «Mex1yHapOoIHOW JIOTUCTUKW,
MIOHMMAEMOi 3/lech Kak y4yeOHasi, HayuyHast U MpaKkTU4ecKas AUCIMIUIMHA. Borpekn Tomy 4rto cod-
CTBEHHO KOHTEHT «MekIyHapoqHasi JIOTUCTUKA» CJIeAyeT paccMaTpuBaTh Sine qua non Kak CBsI3-
HYIO COBOKYITHOCTb CIIeLIU(PUIECKH MEXAYHAPOAHBIX JIOTUCTUYECKUX (DYHKIMIA, KOTOpbIEe 0OeCTeun-
BAIOT MOAJIEPKKY/OCYILIIECTBICHUE MEXAyHAPOAHOr0 OM3Heca, ee peIMeTHast 00J1acTh, Kak MOKa3ao
uccnenoBanue [Cherenkov, 2014], mo cux nop He UMeeT OOIIETPUHSTOrO, WM KOHBEHIIMOHAIBHOTO,
OIpE/IC/ICHHU .

Takoe cOCTOsSIHME MOKHO Ha3BaTh «00JI€3HBIO pOCTa», IPUYEM YeM HOBee JUCLIMIUIMHA, TEM
CUJIbHEE OHA cTpajaeT 3Toi OonesHblo. 11 Poccun He Tonbko «MekyHapOoIHYyIO JJOTUCTUKY», HO
naxe «JIOrucTuKy» MOXKHO JJO CHX IOp CUUTATh MOJIOAOH AUCLMIUIMHOM, TpeAMET KOTOPOM He MOoJTy-
YUJI TIOKA YETKOTo M OOILENPUHATOrO orpeaeneHus. KopeHHO# TepMUH «JIOIMCTHKAa» BCEro JIMIIb
OKOJIO JABA/ILIATH IISATH JIET Ha3aj He Obul B Pocciy B IIMPOKOM HAyYHOM U MPAKTHUYECKOM 000pOTe.
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Tak, nepeBoJuYMK B XOJIe BCTPEUN KOJUIEKTUBA OJJHOTO SKOHOMUUYECKOTO YHUBEPCUTETA C AMEPUKAH-
CKo# Tipodeccypoil, MepeBosl COCTaB yUeOHBIX TUCITUIUIMH OIHOTO M3 aMEepPUKAHCKUX YHHBEPCH-
TETOB, IPUMEHUJI TEPMUH «JIOTHKa» BMECTO «JIOTUCTUKa». Poccuiickas akajeMuyeckas ayquTropus
Jake He oOpaTwiia Ha 3TO BHUMaHUe. [loxkairyii, 3TO TUITUIHO ISl TIOOON OTHOCUTETbHO HOBOM JINC-
[UIUIMHBL, TeM OoJiee 3aMMCTBOBAHHOM M3 MHOSI3BIYHOM KYJIBTYPBl M HE UMEIOIIEH YCTAaHOBUBIIIECHCS
aJIeKBaTHOM PYCCKOSI3BIYHOM TEPMMHOJIOTMYECKOi napaaurMbl. Hanpumep, peHOMeH cxoxel mpu-
POIbI MOKHO OOHAPYXUTh B paMKax mpeaMeTa «MexIyHapOqHbIi MeHEeKMEHT», e MopdoIio-
TMUYECKU pa3nyanlyecs TepMutsl («born global», «international new venture», «global start up»
u «early internationalizing firm») cCeMaHTUYECKU CXOXKH, €CIM HE SKBUBAJICHTHBI (TOXIECTBEHHBI),
MOCKOJIbKY IOZI HUMU TOJpa3yMeBaeTcsl (paKTUYECKH OfIHA U Ta ke (hopMa MHTEPHALIMOHAIM3ALUN
omsHeca [Rasmussen, Madsen, 2002].

He nomkHO BBI3BIBaTH OCOOBIX COMHEHHI TO, YTO TIOCTPOEHUE a/IeKBaTHOW TEPMHUHOJIOTHUYE-
CKOM TIapaJiuIMbl — BOIIPOC, CETOHSI HE PELICHHBI HU ISl MEKAYHAPOIHOW JIOTUCTUKU, HU JJIs

Me:KJyHApOJHOTO OM3Heca B LICJ'IOMz, — ABJISETCS OYEHD BaKHBIM HE TOJIBKO IS 00ecrieueHus oosee
apdexTrBHOr0/ 3¢hheKTHOTO Mporecca 0OyUeHHUs, HO U [Tt OoJiee YeTKOro IOHUMaHUsI OCHOB OM3-
Hec-uciIH. OcoObIM 00pa3oM 3TO TMOJIOKEHHME KAcaeTCsl TaK Ha3hIBAEMbIX KOPHEBbIX MepMit-
HO8 YKa3aHHBIX JUCIUIUIMH MEXIyHapOJHOrO OU3Heca, HalpuMep, «MeKTyHAPOJHBI MAPKETUHT»,
«auy3ust UHHOBAIMIT», «PUCK-MEHEPKMEHT» M, €CTECTBEHHO, «MEKIyHApPOIHAs JIOTUCTUKA» —
OCHOBHOM MpeIMET HACTOSIIIIErO MOCOOUSI.

Ota npodneMa He sBJISETCS HUA HaJyMaHHOW, HH JIABHO pa3pelleHHoi (1o KpaiiHel mepe, B
Poccrn). OHa 0COOEHHO CHIIBHO TIPOSIBIIsIETCS B chepe OM3HEC-AUCIUIUINH, T1e de facto coxpaHsi-
eTcsl 3aMETHOE MPOTUBOpPEUME MEk/y TEOPeTUKAMH U MpakTUKamu OusHeca. IHTYUTHBHO, UK a
priori, ofarasi, 4To npeAMeTHasi 00JaCTb MeHCOYHAPOOHOU NoeUucmuKy JOJKHA UMETh OHTOJIOrhYe-
CKOE CXOJICTBO C IPEMETHOM 00JIACTHIO 102UCmUKU, HEOOXOIMMO 3aTPOHYTH PsiJ] TEOPETHUKO-KOHIIET-
TYaJIbHBIX TOJIOKEHUH JIOTUCTUKM KaK Hayku. K 3TOMy MoATaKMBaeT cieayioliee pe3ioMe, MOXeT
OBbITh, BHITJIsIASAIIEE CIUIIKOM pe3kuM [Dzhingarov, 2014].

Bonbmasa np06neMa COCTOUT B TOM, YTO OY€Hb MHOI'HMEC ﬂeﬁCTBHTCHLHO HE
IIOHMMAIOT, 4YTO c00010 MNpeacTaBjIACT JIOTUCTHUKA.

MosxHO, (pUrypasibHO BhIpaXasich, CKa3arh, 4TO MPOIeCcC 00yUeHUs IMEeT COOCTBEHHBIE «ITPO-
M3BOJCTBEHHbBIC» TEXHOJOTHH, KOTOpHIE IMO3BOJSIOT TOMYyYaTh «IPOAYKThl» (OakaJaBpoB, Maru-
CTPOB) Ha BbIXOJE M3 By3a. [locnennue (a5 HaIero ciyvasi) JOJKHBI OBITh TIPEICTABISHBI XOPOIIO
00pa30BaHHBIMU ¥ MUMEIOIIUMH MIaHCHl CTaTh BBHICOKOKBAIM(DUIIMPOBAHHBIMU MEHEIKePaMu MexX-
AYHAPOIHOW JOrucTUKK. OOyvarolyie TeXHOJIOTHH BKIIIOYAIOT B Ce0sl XOPOIIO OPraHU30BaHHBIE U
JIMIIEHHbIE TH(POPMAITMOHHOW M30BITOYHOCTH YUeOHbIe U yueOHO-METONMUECKIE MaTepUatbl (B TOM
grcie padovre MporpaMMBbl M COOTBETCTBYIOIIHE UM YUEOHUKH).

OpnHako nosy4yeHne TaKMX MaTeprasioB TpeOyeT pa3penieHus psiia MeTOIOIOTMYECKUX i METO-
JAMYECKUX BOIIPOCOB, YaCTh KOTOPBIX 3aTparuBaeTcs Hroke. Jlaxke camblil OSTIIbIi IepeyeHb XapaKTe-
PUCTUK MEXIyHAPOJHOU JIOTUCTUKH (Tad. 1.1) MO3BOMSET czienaTh BHIBO O pa3HOOOpa3uu ee (pyHK-
U ¥ UCKJTIOUUTEJTIHPHO IIMPOKKX MacIiTadax ee 3a/1ad B MEKIyHapOIHOM OU3Hece.

Tabauua 1.1
XapakTepuCTHKH MeKIYHAPOJHOH JOTHCTHKH
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Oomme

Ocodennble

KoMImercHad OKPVIRA0INag
cpefa, B KOTOPOH peamHayeTcs
MexIyHAPOgHAH JOTHCTHEA,
CYIIecTEeHHO OTIHIAeTCS

0T HAITHOHATBHOI;

PelIeHHs 0 MeXIVHEAPOTHON
TPAHCIIOPTHPOEKE OKASBIBAIOTCH
CYIecTBeHHO CIOMHEe
HAHOHATBHBIX;

EBOBNEKAETCA GOMbINee THCIO
nocpefHHKOB;

HEOTbeMJIeMble DHCKH H
ONACHOCTH MeIVHApOAHO
TPaHCTIOPTHPOBKH HAMHOTO
3HaYHTe/MbHee HAHOHAJBHBIX

MesxnvEaponHOE CTpaXOBAHNE
HaMHOTO CJOMHee I TacTo

He TAK H3BeCTHO B JIeTANHX,

KAk HallHOHATbHOE;
MeXIYVHAPOSHBbIE CIOCO0B! ILIaTeMda
Gonee CAOKHEBL H PHCKOBAHHEL,

TeM HAITHOHANMbHEIE]

VCIOBHA Me#IyHApPOJHOH TOProBIR
HaMHOTO CJIOMHee HATHOHATBHBIX;
CIIOMKHBIE 38Ja5H IepecedeHIS
ToCYLApPCTBEeHHBIX IDAaHMAL]

(B TOM YHCIE ¢ TOUKH

3peHHd 6e30MACHOCTH OT
TEPPOPHCTHIECKHE ATAK);
PA3IINHA B OPraHH3aIHA
VIOpaBRTeHHd cKIafHpOBaHHEM

Cocrasineno 1o: [David, Stewart, 2010, ch. 2].
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1.2. MexxayHapoaHasi JIOTHCTHKA — HCTOUYHHK
IJ100aJbHOT0 KOHKYPEHTHOI0 NPeuMyIecTBa

JL71s1 orieHKM Macitada 3HaYeHHs TPaMOTHBIX PElIeH i B 00IaCTH MEKIyHAPOJHOU JIOTUCTUKH
MIpUBEIEM HEKOTOpPbIE KOJIMYECTBEHHBbIE JAaHHBIE, KACAIOIMIMECs SKOHOMUYECKMX OLIEHOK 3HAYMMO-
CTH ee IPUMEHEHHUsI B COBPEMEHHOM MeXyHapoaHoM Ou3Hece. Hatma 1enb — mponsutiocTprupoBaTh
HIEHHOCTh/ CTOMMOCTD YCTIEXOB/HEeyAa4, OKMIAEMBIX OT JEATEeHHOCTH OYIyIIUX MEHEIKEPOB-JIOTH-
CTOB MEX/IyHapOIHBIX KoMIaHui. OOpaTuMcst K TPUMEPHOM OIICHKE TeX Pe3ePBOB JIsI TIOBBIILICHUS
KOHKYPEHTOCTIOCOOHOCTH, KOTOpbIe MOTYT MPEIOCTaBUTh YAaYHbIE PElIeHUsI B 00JacTH MeKIyHa-
ponHoit Joructuky. Tak, HECMOTpPs Ha MPOOIEMBI MUPOBOW SKOHOMHKY TIEPUOJIa «BEJIMKOM periec-
cun» [Secular..., 2014], nmociaenoBaBIero 3a MUPOBbIM «(pUHAHCOBBIM Kpusucom» 2007-2008 rr.,
BTO eme B anpene 2014 r. oxuaana, yro poct muposoi Toprosiu B 2014 u 2015 rr. cocraBut
cootBeTcTBeHHO 4,7 U 5,3 % [World trade..., 2013], HO pe3ko obocTpuBmMiics B nqekadpe 2013 .
YKPauHCKMi1 Kpu3uc, Tak HazpiBaemoe ATO (1o cyTu — KapartesibHble BOGHHBIE Ollepaliiy KMEBCKOW
Biactu B JIyranckon u JIoHeIkoi o0nacTsax YKparHbl), a TAKXkKe MOJTMTAKA SKOHOMUIECKUX CAHKITUIA
npotuB Poccuu cHuzmm atu nporHo3ssl 10 3,1 u 4,0 % coorBercrBenno [WTO lowers.. ., 2014].

Takum 06pa3oM, ¢ y4eTOM TOro, YTO MUPOBOM TOBapHBIN 3kcropT B 2013 r. cocraBun 18,3
tpiH gosut. [World and Regional.. ., 2013], MupoBoi#i ToBapHsbIi 3kciopt Ha 2015 1. MOXeT OBITH Olie-
HeH B 19,6 TpiH gomn. [lpunumast cpeiHie U3Iep:KKU Ha MEKAyHApOJHYIO JIOTUCTUKY 3a 25-35 %
MpojaxHou 1eHsl ToBapa [Long, 2004, p. 11], MOXHO OLIEHUTb F'OJOBbIE MUPOBBIE PACXO/Ibl HA MEX-
IOYHAPOJHYIO JIOTUCTUKY NOpsiKa 5—6,5 TpiH A0JUl. DKOHOMHUS BCero Juiib B 1 % OT 3Toi CyMMBI 3a
CUeT pAIlMOHATN3AINY JIOTUCTUUECKOM AEATEIbHOCTH MPEIOCTABIISET MEKIyHAPOIHBIM KOMITAHUSIM
BaKHEWIIIUI pe3epB [UIsl YBEJIMUEHUs MPUObLIA U B pe3yJIbTaTe — KOHKYpeHTocrocoOHocTH. Kpome
TOTO, YTBEPIK/IAETCS, YTO B LIEJIOM Ha M3IAEPKKU MEXIyHAPOJHOU JIOTUCTUKY MTPUXOAUTCS Oonee 25
% Bcex pacxofioB Ha BeleHHe Ou3Heca (MM OKOJIO TIOJIOBMHBI COOTBETCTBYIOIIMX PACXOIOB HA Map-
KETUHTOBYIO JIeSITEIbHOCTh), & CBSI3aHHBIE C JIOTUCTUYECKUMHU (DYHKIMSAME OM3HEeca aKTHBBI, BKJIO-
yasi CKJIaJICKMe 3amacel, MOryT focturath S0 % BCex akTUBOB OTJEJIbHOW MEXIyHapOJHON KOMIITAaHUN
[Rutner, 2003].

[NonkpenuTh 3TH TOBOJBHO (bparMeHTapHbIE ApryMEHTHI IOMOXET aBTOPUTETHBIA BHIBOJ, ClIe-
naHHbIl B 2014 1.: «Eciu P® cHM3UT 3aTpaThl Ha TPAaHCIOPTUPOBKY U JIOTUCTUKY A0 CPEAHEMHUPO-
BoOro yposHsi (ropsinka 11 % BBII), 31o BeicBOOOAMT B MaciTabax cTpansl nopsiaka 180 mupa mom,

emeroaHo4>> [JIoructuka B Poccuu: HoBIE. .., 2014].

Takum o0pazom, Aaxe Ha OCHOBAHUU ITHUX (PparMEHTAPHBIX JIAaHHBIX MOXHO ClIEJIaTh BBIBO[,
4yTO cepa MeKAyHAPOIHOM JIOTUCTUKU MpesiaraeT MeKayHapoIHOMY OU3HECY OUeHb CYIECTBEH-
HBII MOTEHIMAN [JIs TIOTyYeHUs] KOHKYPEHTHBIX IMPEUMYILECTB 32 CUET MOBBIIIEHHS YIOBJIETBOPEH-
HOCTH CTaHOBSIIIUXCS JIOSUIbHBIMU M TIOCTOSIHHBIMU TIOKYIaTeNiel M, CJeJOBaTelbHO, YBETUYEHUSs
KopriopatuBHO# peHTabenpHocTH 1 ROI (BO3BpaTa Ha MHBECTUIMHU, OKYIIAEMOCTH MHBECTUIINN). B
CBOIO 0Yepe/lb, MEKTYHAPOAHBIN JIOTUCTUYECKUIT MEHEIKMEHT SIBJISIETCS] CEPhe3HBIM UHCTPYMEHTOM
IU1sI U3BJIEUEHUS] KOHKYPEHTHBIX MPEUMYIIECTB, HAYMHAS C YMEHBILIEHUS] TPAH3AKIIMOHHBIX (MEKIy-
HAPOJIHBIX JIOTUCTUYECKHX ) U3JIEPKEK. DTO MOJIOKEHUE XOPOIIO COOTBETCTBYET HUKEITPUBEIEHHOMY
3aKJIIOYEHHIO.

«Cellyac B pamMKax Ipolecca CTpaTernyeckoro IaHUpPOBaHUsI CYLIECTBYET
MOHMMAHKE TOTO, YTO JIOTCTHKA TIPEJICTABIISIET COOOM BaKHEUIIYIO IETEPMUHAHTY
KOHKYPEHTOCIIOCOOHOCTH, TTPUOBUTBHOCTU M pocTa» [McKinnon, 2001].

OpHaKo MeXayHapomHash TOProByisd, KaK M BECh MEXIyHAPOIHbBIH OW3HEC, TIPEIOCTaBIIsIeT He
TOJILKO BO3MOKHOCTH JIOTIOJTHUTEJIBHOW TTPUOBLTN, HO M CO3J]aeT MHOKECTBO JIOTIOJTHUTEIbHBIX PUC-
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KOB. Xopolllee 3HaHWe MPUHLMIOB U (PYHKLIMI MEXIyHapOJHOM JIOTUCTUKH OLIEHUBAETCS] MEHE [ Ke-
paMy MeXIyHApOAHBIX KOMIIAHUI KaK OCHOBA JIOTUCTUUECKOTO PUCK-MEHE)KMEHTA.
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1.3. IIpo6aema onpeaeeHAA
peaMeTa MeKIYHAPOIHOI JOTHCTHKHA

[Ipu n3yueHnn mMexayHapOIHOM JIOTUCTUKY, pa3feiibl KOTOPOW NPEACTABJIEHbl PAKTUYECKU
BO BCEX TUCIUILIMHAX MEXAyHapoaHoro ousneca (puc. 1.1), HEOOXOOUMO MOHSITh, KaK SKCILTyaTH-
POBaTh BO3MOKHOCTU 3TOM JAWCLMIUIMHBL, IOCKOJIBKY «AudpepeHImalys JOruCTHYeCKUX CUCTEM B
COYETaHWH C ONpeieSIeHHBIM BHYTPEHHIM 00bEMOM 3HAHUsI JIOTUCTUKY UT'PAeT Tereph JOMUHUPYIO-
IIYIO poJib BO BCex Mpoiieccax u cdepax xku3Hu» [Tepic et al., 2011].

MexyHaponHasi JJOTUCTHKA JIOJKHA UMETh COOCTBEHHBIN M YETKO OMNpeleSIeHHbIH MpeaMeT.
[NocnenHee yTBepikIeHUE CTAHOBUTCS TeM OoJiee BaKHBIM, YeM B OOJIBIIIEH CTETIeHH III00aTM3UPYeTCs
MHUpPOBasi 9KOHOMUKA. B T0 ke Bpems MexkyHapoJHasi JJOTMCTUKA JI0 CUX IOp He fIBJIseTCs J0CTa-
TOYHO KOHIIENTyaJIu3upoBaHHOU. [IpescTaBisercs, 4Tto CyIecTBylOT JBE OCHOBHbIE IPUYMHBI /17151
3TOrO HECKOJIBKO CTPaHHOTO SIBJICHUS.

Bo-nepevix, nmeetcsi CyObeKTUBHASI IPHUNHA — 3HAUUTEITbHAS YaCTh JIOTUCTUIECKOTO cooOITIe-
CTBa MpEJICTaBjIeHa IPAKTUKAaMH, KOTOPBIE HA YPOBHE «3[PAaBOrO CMBICIA U OIbITa» MOJIaraloT, YTo
Me>KIyHapO/IHAsl JIOTHCTUKA TIPEJICTABIISIET COOOH TaKyIo JIOTUCTUKY, KOTOpast OOCITY:KUBAET MEXKIY-
HApPOJHYIO TOProBiio (Ou3Hec), a B ciyyae BO3HUKHOBEHUSI KPUTUISCKUX TPYAHOCTEH HOCTATOUHO
00paTUTHCS K TIOIXOASIIM OPraHnu3alsiM 3pl-JIOTUCTUKY.

Bo-emopuix, cymecTByeT (M He TOJIBbKO it Poccrun) oObeKTHBHAS MPUYMHA: OTHOCUTEIbHAS
«MOJIOIOCTh» AUCHMILIMHBL «Mex1yHapoqHas JJOrucThKa». Beero mminb 1Ba AecATUIETHS TIPOILLIO
¢ toro Bpemenu (1994), korna B CILIA Obl1 U3gaH MepBbli y4eOHUK MO «MexXIyHapOgHOU JIOTH-
ctuke» [Wood et al., 2002].

MeskayHapogHbiii \
— MapKETHHT \
/

MexayHapoaHbliA

MeayHapoaHbIA
¢GHMHAHCOBbBIA
MEHEeKMEHT

MeHeaXMEHT

MexayHapoaHan
MEXAYHAPOAHAA TOProsna
JNOTUCTHKA

MexayHapoaHbIH
KOHTPaKTHbIN
MEHe AMHMEHT

MemxayHapogHbie
6u3Hec-onepayum

\ MemayHapoaHoe
yacTHoe npaso
MEXAYHAPOAHbIA BU3HEC /

Puc. 1.1. BzaumocBs3p Mexay «MexayHapOqHO!N JIOTUCTUKON» W IPYTMMU JAUCIUTUIMHAMM,
OTHOCSIIIMMUCS K MEXTyHAPOIHOMY OU3HECY

Mertononoruyeckrie ¥ KOHIENTYaIbHbIE OCHOBBI M€K IyHAPOAHOM JIOTUCTUKH SIBJISIOTCS JOCTa-
TOYHO BaKHBIMH, TIO3BOJISIONIMMH BHIPAOOTaTh Y OYIYIIUX W HACTOSIIIUX JIOTHCTOB MEXIyHApO.-
HBIX KOMITaHHI OOITHE MOAXObI K U3YUEHHIO STOU AUCIUIUINHBL B crity «reHeTndeckoi» OIm30CcTH
IUCHUILTNH «MeskayHaponHas JJOTUCTUKa» U «MeXayHapoaHbI MapKEeTUHI» METOOIOTUsI U KOH-
LEMLIMY BTOPO TUCLUMIUIMHBI IPEJCTaBISIOTCS ceteris paribus TpUMEHUMbIMU (BO3MOKHO, ITPU KOP-
PEKTHUPOBKE HEKOTOPHIX «IPAaHUYHBIX YCIOBUI» ) K 3a/1a4aM KOHIlenTyanu3anmu nepBoit [ Cherenkov,
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2014]. Takum oOpazoMm, TpearaeTcsi MPUMEHSITh MAPKETHUHTOBbIE KOHIIETIIMM U MHCTPYMEHTHI K
KOHIETITYaJIM3aLUH TPOYUX OU3HEC-TUCIUILIHH.

ITO crefyeT cYuTaTh BEPHBIM U MIOTOMY, YTO IOJOKEHHWE O MApKETHHIE KaK TEXHOJOTWU U
dunocodun modoro OM3Heca B YCJIOBUSAX PHIHOYHBIX SKOHOMHK MPUHATO Kak 3a pyoexom [Baker,
1976], tak u B Poccuu [BarmeB u np., 1999; TonyokoB, 1999; Yepenkos, 1998; IlleBueHko,
2011]. Ecnu 310 Tak, ToO MpUMEHEeHHe MapKEeTUHTOBBIX KOHLEHIUI U MapKETUHIOBOTO UHCTPYMEH-
Tapysi K CIy4aio MEXAyHAPOIHOW JIOTUCTUKY BBHINJISUT JOBOJILHO OOOCHOBaHHBIM. Tem Gosee 4To
MMEHHO MapKETUHIOBBII MO/IXO/] KAK OTPaKEHUE MHTEPAUCLIMITIMHAPHOW CBA3M MapKETUHIA U JIOTH-
cruku [Grudney, 2002] oka3biBaeTCsi BeCbMa MPOAYKTUBHBIM JJIs1 Pa3BUTHUSI TEOPUH, OIIPEAEICHUS
MPeAMETHOM 00JIaCTH M YyTOYHEHHU I MOHATHIHO-KAaTerOpUasIbHOTO arnapara MHOTMX OW3HeC-/IMCIH-
IUIMH, HalpuMep, TaKUX, KaK «MapKeTUHropas Jioructuka» |[KupiokoB, 2006], «teopusi UHHOBa-
mii» [Yepenkos, Toncrobpos, 2007], «yrmpasieHue 1ensMu noctaBok» [Kupiokos, Kportos, 2007,
Kporog, 2010], «puck-MeHemxMeHT» [Yepenko, Benoniepkoriies, 2006].

OpnHako myThb K BhIpaOOTKE OOIIEPUHATOTrO ITOHUMAHUSI CYIIIHOCTU U OCOOGHHO MHCTPyMEHTa-
pHsl MApKETUHIOBOIO MOIXO0AA K MEKAyHAPOIHOM JIOTUCTUKE OKA3aJICS TUTEJIbHBIM U TPY/IHBIM Kak
B Poccuuy, Tak n 3a py6e:xxom [Lynch, J., Whicker, L., 2008]. Takoe mosnoxeHue e TATTMYHO JJ1s KOH-
BEHIIMOHAJIbHBIX Je(PUHULIMMI, K KJIACCY KOTOPBIX OTHOCATCS MAPKETUHT U JIOTUCTUKA. DTOT CIlyvaii,
BEPOSITHO, MOXKHO OOBSICHUTB TEM, UTO OCKOJIBKY OCHOBHOW 1 MCXOJJHOM KaTeropruel MapKeTHHra 1o
o0ImemMy MpU3HAHMIO sIBJisieTcsl oOMeH [Bagozzi, 1975; Yepenkos, 2013], BxoaAmuid pakTUIECKH BO
Bce c(hepbl IKOHOMUYECKON U COLIMATBHOM AESTENbHOCTH, TO U NPUUACHHOCHb MAPKETUHIA K Jes-
TEJILHOCTH B 9TUX cpepax a priori BOCPUHUMAETCSI €CTECTBEHHOM 1 He TPeOyIoIlel T0Ka3aTelbCTBA.

Bwmecte ¢ atum B Poccuu Bo3HMKIIAa cBOeoOpa3Hash «MoOjia» Ha MapKeTHHTOBbIN momxod. Kak
pe3ysbTar, ¢ OJHOM CTOPOHBI, KOJIJIOKAIIMSI «MAapKETUHIOBBIA MOIXO» CTaja UrpaTh POJib HEKOEH
MaHTpBbI, TOBTOPEHUE KOTOPOW JOJIKHO MpUAaBaTh HAyKOOOPa3HbIN BUJI CTAThsIM U y4eOHBIM Mate-
puaam.

C apyroii CTOpPOHBI, YCTAHOBUJIACH TPAKTOBKA MapKETUHIOBOIO MOXOJa KaK (hakTa Wi HaMe-
pEHUs MPUHATHS KOMIIAHUEN MapKEeTMHIOBOW KOHLEeNIuu. 31ech B HesiBHOH [[onpamreitH, 2003;
I'onuapyk, 2001] nnu siBHo¥ [Filipovic et al., 2000] ¢popMe OCHOBHBIM KPUTEPUEM BBICTYIIANA «OPH-
EHTalMs Ha MoKyMnaTessi». B xoae najabHenero pa3BuTHs Takoro NOHMMAHU s MApKETUHIOBOT'O MOJI-
X071a OOHAPYKUBAIOTCS CJACAYIOIIUE IeTEPMUHAHTBI — «QIaNTaIHsI», «PHIHOUHASI Cpella» U «MHTerpa-
uus» [Acayn, I'paxos, 2007, c. 4]5.

OpnHako B XOjie 9BOJIOLIMM MAapKETWHIOBOW TEOpUM IpojaBel (IPOM3BOIUTENb) U IMOKYIIa-
TeJIb 3aHSJIM BHEIIHE paBHONpaBHOE MojioxeHue. Pokyc BHUMaHUs COCPEIOTOUMICA HAa UX OTHO-
IEHUSX, @ MECTO IOMUHUPYIOILEH MapaJurMbl MApKETUHIA 3aHsJI MAPKETUHI OTHOLIEHU [Yepen-
KOB, 2004]. [Iy1s1 BeIACHEHHS NpeAMEeTa MekIyHAPOIHOH JIOTUCTUKM OYeHb BaXHO, YTO, HECMOTPS
Ha KPUTHKY MOJIXO0/a K MEHEKMEHTY Ha OCHOBE MAapKETHHIOBBIX NIEPEMEHHBIX B COCTaBe MapKe-
TUHr-MHKca [Gronroos, 1999], cienyer npuMeHNTh 3TOT CTapblil ¥ HAAEKHBIA MHCTPYMEHT KapTe-
3uaHCcKoro Mapkerusra [Ambler, Styles, 2000, p. 9-12] kak nopxogaunmid Kapkac a1 (pyHKIMOHa-
JIUCTCKOTO PElleHHs], IJIe Ha IyTU K MOCTPOEHMIO JIOTUCTUK-MHUKCA YIpaBJisieMble [IEPEMEHHbBIE TOTO
MapKEeTUHI-MUKCa 3aMeIAloTCsl Ha JIOTUCTUYECKUe (PYHKLHH.
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1.4. MapKeTHHIOBbII MOAX0/ K ONpe/1eJIeHUIO
npeaMeTa MeKIyHapOHOM JOTUCTHKH

B koHTeKcTe HacTosiel paGoThl JOBOJILHO MOJIMCEMUYHBIA TEPMUH «ITOAXO» % g camoit Kpar-
KOU (hopMyJTUPOBKE M3/1aBHA MTOHUMAETCS] KaK COBOKYMHOCTh MPUEMOB OTHOILIEHUS] K KOMY-4YeMy-
HUOY/Ib, PACCMOTPEHHUSI YerO-HUOY/Ib WM BO3JEUCTBUS Ha KOTO-4TO-HUOYIb. [IpUHSATO CUMTaTh, 4TO
HauOOJIBIIYIO N0 0ObEMY YaCTh TEOPUH, BHITIONHSIONIYI0 OCHOBHBIE (DYHKIIUM TEOPETUUYECKOTO 3Ha-
HUS$1, KaK pa3 v COCTaBJISIET COBOKYITHOCTh BBIBE/IEHHBIX B TEOPUH CIIEJICTBUM, TEOPEM, YTBEP:KACHUIA,
MPUHLIMIIOB, KOHLIENIUH, ycinoBul U T. A. [Hoeukos, HoBukog, 2007, c. 68].

Otcioga MOXKHO cliefiaTh BBIBO, YTO TOKA3aTEIbCTBO TEOPETUKO-KOHIIETITYaIbHON OM30CTH
(MeXIyHapOJHOr0) MapKeTHHIa U JIOTUCTUKYU JOJI)KHO MOCTYXKUTh OCHOBAaHUEM KakK JJisl Orpejiere-
HUSI IpeIMeTa MeXIyHAPOAHOW JIOTUCTUKHU, TaK U AJIs UCTIOJIb30BaHUSI B MEKyHAPOIAHOW JIOTUCTHKE
TeX TMOJXOOB, TEOPETUIECKUX MOJIEJICH 1 KOHIIETIINH, KOTOPBIE MPOIILIA anpoOalvio B paMKax MeK-
JOyHAPOJHOTO MApKETHUHTA (MapKeTUHT-MEHEIKMEHTA).

I'eneTn4yeckoe poacTBO MapKeTHHIA M JTOTHCTUKH

IIpexacraBiieHHas BOMIOLMOHHAS MOJIE/b CTAHOBJIEHUS AWCLUIUIMHBI «YTIpaBjeHUe LensaMU
MIOCTABOK» OTPaKaeT €€ FeHEe3UC M MOXKET CIIYKUTh HaTypaJlbHbIM CBUJIETEILCTBOM MCKOMOW OJH-
30CTM MapkeTuHra u Jioructuku (puc. 1.2). Ha pucyHke oTpakeHa TecHash B3aUMOCBS3b MEKIy
MapKETUHIOBOW U JIOTUCTUYECKOW JAEATEIbHOCTBI0O B MAapKETHHIOBBIX KaHaslax [Sweeney, 2006].
ITO NOATBEPKAAETCS aBTOPUTETHBIM MHEHMEM MHOTMX M3BECTHBIX ABTOPOB MAPKETUHIOBOM TEOPUU
(cM. 0030p cooTBeTCTBYOIIMX padoT B [Swenson, 2002]) 1 gake UX «eCTECTBEHHOW HepasIenmMo-
crbio» [Bartels, 1976a]. ®ynaameHTasibHbIN TeOpeTUUecKri aHanu3 [Bartels, 1976b, summarized by
Hermans, 2010] noka3zan nosienenue B 1960-e IT. ecCTeCTBEHHOM JUXOTOMHMM PaHEE €AMHOTO Mpea-
MeTa (MapKETHHT), BbI3BABILIEH pa3BUTHE JBYX HAIpaBJI€HUN — (PU3MYECKOrO (JIOTMUCTHUKA) U COLM-
JILHOrO (MapKETHHT), UHTErPUPYEMOro KO BPEMEHHU BbI3PEBAaHMS YIIPABJIEHUS LIENSAMHU MOCTaBOK
[Larson, Halldorsson, 2004].

OOGOCHOBaHHOE «T€HETUYECKOE POJACTBO» MApKETHHIA W JIOTUCTHKHM OyIeT HCMOJb30BaHO,
YTOOBI B PAMKaX MapKETUHIOBOI'O MOAXO/1a K JIOTUCTUKE ONPEeSUTh ee MPeMET U IPUMEHUTh TaKue
HeoOXoiMMBbIe [1s IOHMMAaHUs1 JAHHOH IIaBbl KOHLIENIIMHI, MOJEN U METO/bl, KaK, HallpUMep, «Map-
KETHHT-MUKC», «MapKETUHIOBAas SKOJIOTUsI», «CPAaBHUTENIbHO-aHAIMTUUYECKUI noaxon» [Moutinho,
Chien, 2008]. HpiMM cliOBaMHM, NMpeINPUHUMAETCS TOMbITKA SKCIUIMKALMKU OoJiee 3pesioro Teope-
THKO-KOHLIENTYaJIbHOTO arrapara (Me:XayHapOJHOr0) MapKETUHIa Ha ITPEAMETHYIO 001acThb (MEX Y-
HapojHo#) Joructiku. [Ipu orpeneneHny npeaMera Mex/IyHapOIHOM JIOTUCTUKU MOXHO BOCHOJIb-
30BaThCs paHee alpoOMPOBAHHBIM Ha PUMEPE MEKIyHAPOHOTO MapKeTUHTa MOAX0A0M [YepeHKoB,
2001], HayaB C KPUTUKU JOMUHUPYIOIIETO CETOHS B 9TOM 00J1aCTU NPAKTUYECKU TO3UTUBUCTCKOIO
MOJIXO/1A.

WHayve roBops1, MekyHapOIHAs JIOTUCTUKA OTJMYAETCS OT HALMOHAJIBHOM JIOTUCTUKY TOJIBKO
TEM, UTO €€ MIOTOKH MePECEKAIOT 10 MEHBILIEH Mepe OJHY OCYAAPCTBEHHYIO IPAaHMILY.
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1960-e rr. 1980-e rr. 1990-e rr. 2000-e rr.
Mepuog, PaszpuTue BceobLian W ganee
dparmeHTaummn WHTErpaurm WMHTErpauuna

MNporosuposanne
cnpoca MatepuanoHo-

3anynum TEXHHUYEeCcKoe
NnaHuposaHne obecneueHune
notpebHocrei
Mnanwposanne
npou3soAcTaa

CrunaguposaHme
¥MPABNEHWE
MNorpy3so4Ho- UENAMM
pa3rpy30uHble NOCTABOK
onepayim
MNpomelwneHHan
YyNaKkoBxa \
Ynpasnexue ’ \I
KOHEYHBIMMW TOBapamMK 5 I_\
OBpaboTka I I
3aKa3os
duanveckan I
MNnaHvpoBaHne I
AucTpUBboLMA
AncTpubsrouuu I I
TpaHcnopTupoBKa | |
OBcnymuBaHue
nokynarenei I I
[ MAPKETHHI H I I
Crpateruyecxoe TexHuka WudopmaymoHHbie
| | MNpou3B0ALTED . |
naaHuposaHue npoaax TEXHONOMMM
.« A A

Puc. 1.2. DBomonnoHHas MoAesb CTAHOBJIEHUSI JUCLUMIUIMHBL « YIIPABJAEHUE LIENSAMU MOCTa-
BOK»
Ucrounuk: [Battaglia, 1994].

JIBH:KeHHE K MpeIMeTy MeK/yHAPO HO JOTHCTHKH

Ornpenenenue npeaIMeTHON 00IaCTH MEKIyHapPOIHO! JIOTUCTUKU, K KOTOPOMY MOXHO B CUITY
WLTIOCTPUPYEMOTO JIajiee «POJICTBa» MPUMEHHUTh MPHUBEACHHBIE paHee COOOpaXeHUsI MO TMOBOJY
NapajurMbl yIpaBJieHUs] NENsMH MOCTAaBOK, COCTaBJISIET BAKHYIO TEOPETUKO-METOIOTOIMYECKYI0
npo6inemy. [leiicTBUTENIbHO, OrPOMHOE 3HAUEHUE UMEET «CTeleHb MMEIOIIErocst B COOOIIECTBE HCCIe-
JoBaTelNieli cornacusi (MM HeCOIIacksl) TI0 IOBOJLY €€ TEOPETUUECKOTO HATIOJIHEHH s M B TIEPBYIO OYe-
pe/ib — COIIachsi OTHOCUTEJIBHO IJIABEHCTBYIOIIEH MCCIIEIOBATENbCKOM Mapaaurmb» [Penoros, Kpo-
ToB, 2011].

[TpuHATO cuMTaTh, YTO HAYUHAs MAPAAUTMA BOILIOIIAET B cebe OeccropHoe o0Ienpru3HaHHOe
3HaHMe 00 UCCIeyeMOl 00IacTy SIBJIEHUI. DTO 3HAHKE «B OUHUIIIEHHOM OT CITyYallHOCTEW U yCOBep-
IIIEHCTBOBAaHHOM BH/I€» 3aTE€M BXOAUT B YUEOHUKH, MO KOTOPHIM OyIyIliue yYeHble YCBAaUBAIOT CBOKO
00J1acTh HAayKH, CIOCOOCTBYSI OIpE/IC/ICHHIO MpeIMeTa STOM OONACTH M TeM CaMbIM YTOUHSISL KPYT
npo06JieM, UMEIOIIMX CMBICI U perieHre. Kak cuia, Tak v ctabocTh TAKMX YCTApEBAIOIIMX apajnurMm
COCTOSIT B TOM, YTO OHU HEOT/IEJIMMBI OT CAMUX UCCIIEIOBATENEH, T. €. HAyYHOrO COOOIIECTBA, BBICTY-
TAIOIIEro B KayecTBe cyObeKTa HayuyHoU JesitenbHocTH [JleGenes, 2004].

ITO MOJNOKEHUE 0YEHb BAKHO C METOJOJIOTMUYECKON TOUKH 3peHHs. [[JIsl JIMII, TOJIBKO MPUCTY-
MAIIUX K U3YYeHUI0 U OCOOSHHO MCCIIEIOBAHUI0 B 00IACTH MEXTYHAPOIHOU JIOTUCTUKH, HEOOXO-
JAMMO CHavaJsia MonacTb B paMKH HEKOTOPOH OOIIENPU3HAHHOW HAy4YHOH NapaJurmbl, BOILIOIIAIOIIEH
B cebe OeccriopHoe, oOIIenpu3HaHHOe 3HaHWe 00 UCCIIeAyeMOl 001acTu SIBIEHHA. DTO MOMOTraeT u
MOHUMAaHHIO TTPOOJIEM, Y YIIOPSIIOUSHHUIO UCCIIeJOBAHU, IaKe €CIU TI03/IHee HOBOMY HCCJIE/IOBATENIO
NPUJIETCS PEBOIOLMOHU3UPOBATH Ty MAPAJAUTMY.
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Kpome Toro, nonsITka onpeneauTh IpeIMeTHYI0 001acTh OM3HeC-AMCIUILIMHBL BCer/ia sBIsi-
eTcs HeOOXOMMMOW JIJIsl TIPEBpPAIeHUsT TOM TUCHUIUIMHBI U3 cOOpaHMs Oojiee-MeHee CBSI3aHHBIX
(bakToB M cyxneHuil B Hayky. [loHnMaHMe npegmera MeXIyHAPOAHOW JIOTUCTUKM JaeT BO3MOXK-
HOCTb:

4 [1pOAHAIM3MPOBATh B €IUHCTBE UCTOPUUYECKOTO M JIOTMYECKOTO TIPOLIECC BBIICICHUS TIpe]I-
METHON 00JIACTH MEXIyHAPOTHOHN JIOTMCTUKU (MEXIYHAPOMAHOTO JIOTHCTUYECKOTO MEHEI)KMEHTa)
cpeny Jpyrux Ou3Hec-AMCUUIUINH;

4 OTpPa3UTh JIOTHKY MTOCTPOEHMS CTPYKTYPhI ¥ COIEPXKAHUSI HACTOSIIIIETO U3/IaHMS;

4 HaMETUTh HATPABJICHUSI M KOHTYPBI MOCIEAYIONIMX U3JaHUA M pa3paboTKu paboumx Mpo-
rpamMM yueOHbIX aucuuiuiid (PITY]I) mo MexayHapomHOM JOTUCTHKE (MEXAYHAPOAHOMY JIOTUCTH-
YECKOMY MEHEIIKMEHTY);

4 1aTh IPUHIIMIIBI CTPYKTYPUPOBAHUS ¥ pa3yMHOTO CHHKEHU I M30BITOYHOCTH TTPH MTOATOTOBKE
MOCJIEAYIOMIMX YYEOHBIX U Y4eOHO-METOINYECKUX MaTepPUaJIOB MO YKA3aHHBIM JTUCITUILIMHAM;

4 chopmyupoBaTh MIPUMEPHBIE TEMbI OKUIAEMbBIX CTYAeHYECKHX BBITYCKHBIX padot (BKP),
MAarvcTepCKUX JAUCCEPTALINI U UCCIIEIOBAaHNI aCIMPAHTOB B CTOJIb CJIOKHOM U yBJIeKaTeJIbHON 001a-
cTU OW3HEC-3HaHUS, KaK «MeXTyHapoaHast JIOTUCTHKA».

K Hacrosimemy Bpemenu OuOmorpacdusi JOTUCTUKM BKJTIOUAeT B ceOsi MHOXECTBO €IUHUII,
coziepkaHueM U (PyHKLIMOHAIBHOM MPUHAJIEKHOCTBIO KOTOPBIX ONPEAEAeTCs MHTEPAUCLIMILIMHAD-
Hasl IPUPOJA COBPEMEHHOW JIOTUCTUKH, IOHUMAEMON Kak MPUKJIaJHasa HayKa, UCIOIb3YIoIIasi 3Ha-
HHE JIPYTUX HayK. Boile ObUT0 orpeseneHo, CKOMb BaKHAa M MHOrooOpasHa 3Ta IOBCEMECTHO BCTpe-
Yyaemasi B MeKIyHAPOJHOM OM3Hece IMCIUILIIMHA.
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1.5. Yro nmpeacraBJisieT OO0 MeKAyHAPOAHAS JIOTHCTHKA?

[MomeITKa MEXaHUYECKU BHECTH B MPEIMETHYI0 00IaCTh MEkyHAPOTHOMN JIOTUCTUKH BCE TO,
YTO KacaeTcs oOecredeHus: BeJeHUs] MeXIyHapoqHOro On3Heca, MpUBeJeT K Oe3MepHOMY PacIIu-
peHuIo ee npeameTHor oomacTu (cM. puc. 1.1), a CyIHOCTh MeXIyHApOJHOUM JIOTUCTUKU TaK U HE
OyzeT packpbitTa. DTO, B YaCTHOCTH, TIOATBEPKIACTCS pe3yIbTaTaMH CKPYITYJIE3HOIO aHaJIM3a KOH-
TeHTa HAyYHOW W y4eOHOW JUTEepaTypbl. AHAIN3 psifia TIOMABIIMX B YKa3aHHBIA OOBEKT pador, a
Takxke Oonee 30 pesleBaHTHBIX PYCCKOS3BIYHBIX M3JaHUN TpUBENT K (DAKTUIECKOMY COBIAJCHUIO C
KOHTEHT-aHaJIM30M 3apyOeKHBIX HCCe0BaTeNeH.

B monTBepxaeHue CKazaHHOTO MPUBEIEM HEOOXOMUMYIO BBIIEPKKY U3 padotsl Illpamma u
Jxara. «[Ipu mepexone K MeXIyHApOIHOW, WM TJIOOATLHOM, JIOTUCTHKE M MEHEKMEHTY Iiernei
TIOCTABOK HAXOOUMCSL HAMHO20 MeHblie eOUHOMBICAUS. OMHOCUMENbHO NPEOMEMHOL 00AaCmU, KOH-
uenyuii u mem, NOONEHCAUUX 6KAOUEHUIO 6 Smu oucyunautol» [Schramm, Juga, 2009].

HecmoTtpst Ha Bce BO3pacTaionlyi0 Ba)XHOCTh 3TOTO MpeaMera it 0OCYKIeHHUsI, CyIEeCTBYeT
COBCEM HEMHOTO YYeOHHMKOB 10 MEXIyHAPOIHOM, UK TJI00ATLHOM, JIOTUCTUKE U/WJTH MEHEIKMEHTY
1Ierel MOCTaBOK, a B HEKOTOPBIX CITyYasix Te KHUTH, KOTOPbIE 3asBJISIOTCS 110 MK JyHAPOIHOU TeMa-
THKE, B OCHOBHOM UMEIOT JIEJIO ¢ OOIIUMH BOIIPOCAMH JIOTHICTUKH U TIeTield TIOCTaBOK.

Kpowme Toro, He Tak JIerko MpoBeCcTy pa3zieieHue Mek/1y KOHIETIUSIME 1 TIPeIMETHBIMU 00J1a-

CTSIMU MEXKIyHApOJHOW U TI00aTbHOM JNOTUCTHRA | — B JUTEpaType MO MeXIyHapOOHOMY OM3Hecy
MIpeCTaBIeHbl TPOTUBOPEUYMBbIE OIPEJESIeHUs] STUX KOHIETIIUA.

CocrosiHHE pa3padOTKU OOMIETIPUHSATOrO (KOHBEHIIMOHAIBHOTO) OIpeIeIeHHS TTPEIMETa MEK-
IOyHAPOAHOW JIOTUCTUKY CETOHSI HEMHOTMM OTJIMYAeTCsl OT C/IENAaHHOTO BblIile 3aKoueHus. ['opazno
OoJTbllie BHUMAHUS ITPOJIOJIKAET YIENSIThCS pa3rpaHUYCHUIO U YCTAHOBJIEHUIO «IIpaBa MepBOPOICTBA»
MpeIMETHBIX oOacTell TUCUIUIMH «JIoructika» u «MeHeKMEHT Iierel TIOCTaBOK», a BhIJICJICHUE
Me:KyHApOAHOM (TJI00aIbHOM) JTOTUCTUKHU (JIOTUCTUUYECKOTO MEHEPKMEHTA) MPAKTUUECKH OCTAeTCsI
B cropoHe [Niine, Koppel, 2014].

[NonrMaHue OOJBITMHCTBOM IPEICTABUTENEH MAapKETHHIOBOTO COOOIIECTBAa 3HAYUTETbHOM
YacTH TUCHUIUIMHBI «MapkeTHHr» Kak ¢puaocoduu On3Heca MOATAIKUBAET K MOUCKY BO3MOXHO-
CTell MpUMEHEHHs] MAapPKETMHIOBOTO MMOAXONA K OIpe[esieHUI0 MpeaMeTa MeXIyHAPOAHOU JIOTH-
ctuku. OgHAKO Mpexe YeM NPUMEHUTh TEOPETUKO-KOHLIENTYaJIbHBI UHCTPYMEHTAPUI MapKETHUHI A
K OIpeIe/ICHUIO IIPeIMeTa M Pa3BUTHUIO KOHIETIIUI MEXAyHAPOAHON JIOTUCTUKH, CJIeyeT MPoaHaIu-
3UpPOBATH MPEIIECTBYIONIUI OMBbIT.

Tak, HeoTHOK paTHasI MOMBITKA (hOPMAIBHOTO, WJTH MPSIMOTO, TIOIX0/a K MOTYyYeHHIO OTBEeTa Ha
3TOT BOMPOC MOXKET ObITh IPEACTABJIEHA B BU/IE MPOCTOM MPOLETYPbl U3 JBYX IIIATOB.

Ilepesviii waz — BHIOMpaeTcs HanOoJee ABTOPUTETHOE OIPE/ICNiCHUE JIOTHCTUKU, Harpumep
BeipaboTaHHoe B 1998 r. Coserom mo soructudeckomy MmenemikmenTy (Council of Logistics
Management) [Enarsson, 2009].

JlorucTrka — Ta 4acTh mpoliecca B e MOCTaBOK, KOTOpasi OCYIIECTBIISET
TUIAHWPOBAaHWE, BHEApPEHUE U yrpaBiieHue d(P(GEKTUBHBIMU U Pe3y/IbTaTUBHBIMU
MOTOKaMHU TOBAPOB U YCIIYT BMECTE C PeJIeBAHTHOM MM MH(OpMAaIIUen, UIyIUMHU OT
TOYKH MTPOUCXOXKICHUS 10 TOUKU MOTPeOIeHHUs], a TAKKe OCYIIECTBIISET XpaHEeHHe
[KOHTEHTa 3THX MOTOKOB. — B. Y. ], NEWCTBYS B LIEJISAX YAOBJIETBOPEHUS TPeOOBAHUIA
MOKYTIaTesIeH.

Bmopoti wiaz — TpOBOAMTCS CPaBHEHKE ¢ KAaKMM-JTMOO IMPOKO PACIPOCTPAHEHHBIM OITpeie-
JICHUEM MedHcOYHapooroti aozucmuku [e.g., What is..., 2015], kotopoe, 1o cyiecTBy, 0Opa30BaHO
nyTeM (hOopMabHOM «MHTEPHAITMOHAIM3AIIMI>» TIPEIIIECTBYIONIErO ONpPEIC/ICHNs 3a CUET aKIICHTH-
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poBaHUs TOro hakTa, 4To 3[€Ch IPUCYTCTBYET MEPECEUEHUE LIETbIO TOCTABOK T'OCY/1apCTBEHHOM Ipa-
HMUIIBL.

MesxayHaponHasi JIOTMCTHKA BKJIIOUaeT B ce0sl MEHE)KMEHT ITUX PECypCOB
(MaTepuaioB U KOHEYHbIX TOBAPOB) B LIEMU MMOCTABOK KOMITAHUU, POXOASAIIEN 110
MEHBLIEN Mepe Yepe3 OIHY MEXAYHAPOIHYIO (TOCYAAPCTBEHHYIO) IPAHULLY.

310 opMaIbLHO 00pa30BaHHOE OIpEAEICHUE HE COIEPKUT B ceOe HMKAKMX CYIIECTBEHHBIX
XapaKTePHBIX IPU3HAKOB ME:KyHAPOIHOM JIOTUCTUKH, 32 UCKJIIOYEHHEM KOHCTATallMK TOrO OUeBH /-
HOTo (paKTa, 4TO MPOUCXOAMT MEepeceyeHue 10 MEHbIIEH Mepe OIHON MeXyHapOJHOI roCy1apCTBEH-
HOH rpanutipl. 1o cyTu, B onpeneseHul Mek/IyHapOoaHO! JIOTUCTUKY TOSIBUIOCh NamMeHmHoe YKa-
3aHuUe Ha ee MEXAYHApOIHBII XapakTep, T. €. Iepexo]] LieMH MOCTAaBOK «I10 MEHbIIEH Mepe vepes
OfIHY MEeIyHapOIHYIO (TOCYIapCTBEHHYIO) TpaHuIly». IHBIMU CIOBaMU, TEPMUH, COOTBETCTBYIOIIUI
MOHATHIO «MEXKAyHAPOJHAsI JIOTUCTUKA», ONpeJesseTCs] TAKMM BUJOBBIM IPU3HAKOM, KaK IepeceKa-
eMasi «MeXIyHapoJHasl I'PaHuLa», YTO MO3BOJISET FOBOPUTh O TaBTOJIOTUMH B ompejeneHuu. Takoe
XKe SIBJIEHWE MOXHO OOHapyXHUTb B MPUBEICHHOM HMKE «BOEHHOM» U yallle BCErO LUTHPYEMOM B
NuTepHeTe onpenesieHnn MekayHapoaHou Joructuky [Dictionary of Military.. ., 2005].

HpOBCHeHI/IC MEPEroBOPOB, IJIAHUPOBAHUE W BHEAPEHUE MEDP I10 NOAACPKKE

JIOTUCTUYECKMX KOHCTPYKIIMHA MEXAy CTpaHaMH, HX [130opy>1<eHanvnzl]8 CHJIaMH
u [rocymapctBeHHbiMM]| areHTcTBamMH. Ciofa BKIIOYAeTCs npedocmasneHue
A02ucmu4eckoli noodepoicku (BaXKHEHILIME KOHEUHBIE TOBAphl, MaTepUabl W/WiIn
YCIYTH) WIN HOAYUeHUe N02UCTUMECKOl NoO0Oepi’CcKU OT OTHOro wim Oosee
APYXKECTBEHHBIX UHOCMPAHHBIX NPABUMENbCIE, MEHCOYHAPOOHBIX OP2AHUZAUULI
UAU  BOOPYICEHHBIX CUN, OCYLIECTBISIEMOE KaK C KOMIIEHCALMe, TaK H
6e3 TakoBoil. Cioma Takke BKJIOYAIOTCSA TUIAHUPOBAHME M WHbIE JEWCTBUS,
CBsI3aHHbIE C OpraHu3alreld TECHOrO B3aMMOJEMCTBUS BaXKHBIX MOAPA3JCIICHU,
onepaluii M 3JEMEHTOB BOEHHBIX JIOTUCTUYECKHMX CUCTEM WM MpOLeLyp
CHIA ¢ TakMMM k€ BaXXHBIMU IOAPA3JEJICHUAMM, ONEPALUsSMU U JEMEHTaMU
BOGHHBIX JIOTUCTUYECKUX CHUCTEM WJIM TpoLEelyp OAHOrO wiu Oonee U3
MHOCTPAHHBIX MPABUTENIBCTB, MEKIAYHAPOAHBIX OPraHU3aIMi WM BOOPYKEHHBIX
CHJI Ha BPEMEHHOM WM TOCTOSIHHOM Oasuce. Kpome Toro, cioga BKJTIOUAIOTCS
IUIaHUPOBAHUE U ACUCTBUS, CBA3aHHBIE C IPUMEHEHUEM N02UCTNUMECKOU NOAUMUKL,
cucmem u/uau npoyedyp CIIIA nns ynoBIeTBOPEHHS 3alpOCOB OJHOTO WK OoJiee
U3 UHOCTPAHHBIX IPABUTENHCTB, MEKIYHAPOIHBIX OPraHU3aIMI WM BOOPYKEHHBIX
CHIL

OTO HENPUBBIYHO JJMHHOE ONPEAEIECHUE, II€ Pl CJIOB U BHIPAXEHUU BBIAEIEH KypCHBOM,
MPUBOAUTCSA AJIs1 TOTO, YTOOBI MOJUEPKHYTH CleyIolIee:

4 JIOrMCTHKA BIIEPBBIE MOSBJISAETCS KaK COCTaBHAsl 4acTh BOEHHOro uckyccta [Wood et al.,
2002, p. 1] 1 10 cux nop Hecet Ha ceGe ero «poOBbIE MATHA», SIBJISASCH BAKHBIM PECYPCOM KOHKY-
peHTHoro npeuMyiectsa [Abrahamsson, Sandberg, 2011];

4 Takas ILG(I)I/IHI/ILII/IH ABJIACTCA TUITMYHBIM ITIPUMEPOM «TABTOJIOTMYECKOT'O OIIPEACIICHUA» , UTIU

«peKypcHn»” .

[TokaxxeM HEOOXOTUMOCTb Pa3paOOTKU M MPUMEHEHHWS MApKETHMHIOBOI'O TOIXO0/a K orpese-
JICHUIO TIpeAMeTa MeXTyHAPOIHOU JIOTUCTUKH, CPABHUB JIBA OMpeAeIeHUs («IIPOCTOM» M MEKayHa-
POIHON «JIOTMCTUKW») U3 ogHOro ucrounuka [David, Stewart, 2010, p. 29-30]. 3nech sBHO 3ame-
TeH YUCTO (POPMAJIBbHBIN TIEPEX0J OT ONpeIeICHUS «JIOTHCTHKA» K OIPeIeIeHUI0 «MeXTyHapOoIHasI
JorucTuka» (puc. 1.3).
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ﬂoaucmuna — Ta 4acTk Pa3BUTHA \

[AeficTBWI Uenu nocTaBok, koTopas Mexdyrapodras nozucmuka
peanusyeT nnaHuposaHue, sHedperie npeacTasnaet coboit npouece
U KoHmponnuKa 3theKTUBHONO, MNaHuposanus, eHedpeHus u
3thPeKTHOTO (pe3ynbTaTMBHOTD), :> KOHmponnu+ea nomoka u
npAMoro 1 obpaTHoro nomoka u XPaHEHUA TOBAPOB, YCIIYT 1
XpaHeHUA TOBAPOB, YCIYT U CBA3aHHOM CBA3AHHON CO BCEM 3TUM

CO BCEM 3TUM MH(OPMALIMKM MEXIY TOHKON MHpOPMALMM OT TOUKN
NPOMCXOMAEHNA M TOUKOIA NoTpetneHua, NPOMCXORASHUA A0 TOHKU

MMER CBOEH LeNbIo yA0BNETBOpEHHE noTpebnerns, pacronosxeHHol

Qanpucos nokynarens / QGPWO“ cmpaxe /

Puc. 1.3. [Ipumep popmanbHOro noaxoaa K OnpeiesieHNIo «MexX IyHapoaHast JIOTUCTUKA»

HHTerpanus riiodaabHbIX Ieei MOCTABOK — IJIaBHAasl 3a/1aua MeKyHaAp o IHOM JOru-
CTHKU

O‘{eBI/IILHO, 4YTO €AMHCTBEHHOC pa3/Inuue MEXKY ABYMS IMTPUBEACHHBIMU OIPEACIICHUAMU KPO-
€TCsl B TPYIIE BbIIEJIEHHBIX KYPCUBOM CJIOB Haxojsierocsi crpasa (cM. puc. 1.3) onpeneneHust

MeKJYHAPOIHOU JIOTUCTUKH: «PACNONONCEHHOU 8 OPY20li CIMpaHe» 10" Opnako ecnm B3siTh, HAIpu-
Mep, LIEMb MOCTABOK MEXIY POCCUMCKUM MOPCKUM MopToM KaMHUHTpag Kak TOYKOM MPOUCXOXKIe-
HUs 1 MOCKBOM KaK TOYKOUM Ha3HaueHHs (MOTpeOIeH s ), TO PA BCeM MEKIyHAPOIHOM XapakTepe
9TOM LIETH MIOCTABOK, MPOXOISIIIEN KeIe3HO- WX aBTOAOPOKHBIM TPAH3UTOM I10 TeppUTOpUH JIUTOB-
ckoi PecriyOiku, oHa He yIOBJIETBOPSET MPU3HAKY TOYKHU HA3HAYCHUS — «PACHONONCEHHOU 8 OPY2Ol
cmpane». Ta ke camasi cuTyalus MorJa el ObITh OOHapykeHa B ciydae CIIIA i Ha3eMHBIX Lienei
MOCTABOK MEXk/1y MYHKTaMH MPOUCXOXAEHUs B IITaTe AJISICKAa U IMyHKTAMHM Ha3HAUEHWs B IITaTe
Texac. Takum 00pa3oM, YCIOBHE «PACNONONCEHHOU 8 OpYzoli cmpaHe» NOIKHO CUATATHCS JIUIIIb
HEOOXOIUMBIM, HO HEJIOCTATOYHBIM JJIs TOTO, YTOOBI 1aTh MCYEPITBIBAIOIIEEe ONpe/e/IcHUe IpeMeTa
MEXTyHapOJHOU JIOTUCTUKH.

Kpome Toro (BO3MOXKHO, 3TO — CaMO€ Ba)KHOE 3aMEYaHKE ), ITU BbIIICTIPUBEICHHBIE OIpeeIe-
HUSI SIBJISIIOTCS] CKOpee YaCTUYHBIMU OIMMMCAHUSIMU TOTO, UTO CYIIIECTBYET B paMKax (MeXTyHapOIHOM )
JIOTUCTHKH, YeM OPe/IeNICHUIMU TOTO, YeM Ha CAMOM [ieJie IOJKEH ObITh COOCTBEHHO MPEMET MEK-
JTYHApOIHOM JIOTUCTUKHU. B TO e Bpemsi, HECMOTPsI Ha HEXBATKY MPUTOIHBIX JIS1 CY)KUBAHUS TIPE/-
METHOM 00J1aCTH MeXTyHapOJHOM JIOTHCTHKY orpeeieHni, oOHapyxkuBaeM [Wood et al., 2002, p.
1] BaxXHENIIUI U CYITHOCTHBIN MTPU3HAK MEXYHAPOIHOU JIOTUCTUKY — «UHINEZPAUUS» .

I'no0aJLHLIA MEHEIKMEHT Henel MOCTAaBOK OTHOCUTCA K KOMUACKCHOU
UHmMezpayuu NPoYeccos, HEOOXOMUMBIX JIJISl YIIPaBJICHHUS MaTepraiaMy OT UX TOUKH
MTPOUCXOKICHUS Yepe3 00padOTKy U TPAHCTIOPTUPOBKY JI0 KOHEUHOTO TIOKYTIATEeNsI
(UM asKe 3a ero Mpejesibl — B ciiydae BTOPUYHON repepadoTKH).

[IpusHaK «MHTErpanus» CTaj BeCbMa MOIYJISIPHBIM B COOOIIECTBE MEHEIKMEHTA 1ieTieid ocTa-
BOK (SCM) cpa3y xe nociie Bo3HukHoBeHus KoHuenuuu SCM [Cooper et al., 1997]. Onnako otme-
yaetcst, 4to SCM-coo0IecTBO MPEeMMYILECTBEHHO PAacCMaTpUBAEeT MEKOPraHW3alMOHHYI0 MHTe-
rpauuto (Inter-organization sintegration) [Stadtier, 2005], 1 npu TakOoM MOAXOJE KPOCC-TPAHUYHBIE
MCKaKEHUsI, WIU Pa3pbIBbl JJOTUCTUUECKUX (PYHKIMIA, B ITIOOATBHBIX LETSIX MOCTAaBKU OCTAIOTCS TJie-
TO B TeHU. He cnenyer 3a0bIBaTh, 4TO HanOoIee BakHas 3aa4a MeHcOYHApOOHOU TOTUCTUKY — oOec-
MIEYUTh COOTBETCTBUE COCTABA U COAEPXKAHUS JIOTUCTUYECKUX (PYHKLMH (onepauuil) TpeOGOBaHUSIM
COOTBETCTBYIOIIMX U3MEPEHUI Bcex (Ppakimil 17100aIbHOM MAPKETUHTOBOM Cpefibl, KOTOpbIE Iepece-
KaeT paccMarpuBaemas LEelb [OCTABOK. DTO CYMTAETCS BEChMA BaKHOM 3a/1a4eld, IOCKOJIbKY B IJIO-
OaJIbHBIX IIETISIX MOCTABOK MMEIOTCS «ITPOOKU» WU Aaxe pas3pbiBbl (disruptions) [Stading, Kauffman,
2006].

Tak, mpy Mexk1yHapOJHON TOPrOBOU CHEJIKE UHMeZpayuo MOKHO CUATATh B LIEJIOM 3aBEPLICH-
HOU, C TOYKM 3pEHMs unmezpayuu cmopor (OpraHu3alui), KOraa MOKyNareslb COBEPLIMII AKLIENT
nojpoOHON oepThl MpoAaBLa WM, B KpailHEM Clydae, Mocjie MOMUCAHUS COOTBETCTBYIOLIETO
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KOHTpakTa odenmMu cropoHamu. C 3TOro MOMEHTa TOBap opudutecku TIPOAAH U COOCTBEHHOCTD
Ha TOBap (TP BHIMOJHEHWU CTOPOHAMHM CYIIECTBEHHBIX YCJIOBHI BHEIIHETOPrOBOIO KOHTpAKTA)
[CtpykTypa..., 2015; BHeIIHETOProBbIi KOHTPAKT. .., 2013] ropuduuecku nepexomuT K MOKYIaTeo
WY JIMITY, UM Ha3HAYEHHOMY.

OnHako ¢usuueckuii epexo]] TOBapa 3aBUCUT TaKKe U OT UCIIOJHEHUSI KOHTPAKTa Ha TPaHC-
MOPTUPOBKY M BHITIOJTHEHUS psijia (popMabHOCTEN, KOTOpPhIe MOTYT JIa)ke HEyMBIIIUIEHHO ObITh HE
yUTEeHBI CTOPOHAMU (KaK IMPABWUJIO, B OTCYTCTBUE MTPABUIBHOTO OHUMAHUS PA3INIMiA B M3MEPEHUSIX
MapKETUHIOBOW Cpe[ibl, COOTBETCTBEHHO, IPOAABIIA U TIOKYIIATeNs]).

NckmounTenbHas CI0KHOCTb MEKAYHAPOIHOM JIOTUCTUKH, OTJIMYAIOIIENCS BBICOKOW CTENIEHBIO
HeolpeieJIeHHOCTH TIPY MPUHATHNA MEHEIKEPCKUX pellieHnid, TpedyeT, 4TOObl Ha HAYaJIbHOUM CTaauu
OIpeieNieHrs peMeTa MeX/yHAPOIHOW JIOTUCTUKH ObLIO BBISICHEHO, UTO K€ MPEACTaBIsieT COO0M
COOCTBEHHO npeomen N02UCUKU , TTPUIEM T071 JIOTUCTUKOM 3[1eCh HEOOXOIMMO MMOHUMATD «OOUYIO»,
WIN GHYMPEHHION, HALIMOHAJIbHYIO (110 MIPUHAJIEKHOCTA SKOHOMUYECKOTO ¥ 9KOHOMUKO-Teorpadu-
YECKOro MPOCTPAHCTBA) J102UCTIUKY .

MeTtononornuecKuil MpUHIIMIT €IMHCTBA UCTOPUIECKOrO U JIOTUIECKOTO TpeOyeT BEepHYThCS
K KOPHSIM JIOTUCTUKU. OTMEUEHHBIH BbIILIE «BOCHHbII» I'€HE3UC MEKyHAPOJHOMN JIOTUCTUKY SIBJISI-
ercs locus communis 1Jist OonbIMHCTBA YueOHMKOB [Wood et al., 2002, p. 1]. Bes «mrarckas», wim
«HEBOEHHA», JIOTHCTHKA — «HOBAsI JIOTUCTUKA», UM «OM3HEC-JIOTUCTUKA», TIepBoHaYaibHO (1970-¢
IT.) 6a3UpoBaIach HA BOGHHOW KOHIETIIMU U MPEUMYIIECTBEHHO OXBaThIBasIa (PU3NYECKOe TepeMe-
mienue Toapos [David, Stewart, 2010, p. 35]. MoxHO axe cka3zaTh, YTO CBOAWIACH K TPAHCIIOPTH-
POBKE U CKJIaIMPOBaHUIO TOBapa. B HacTosIee BpemMsl TEpMUH «JIOTUCTUKA» [TOHUMAETCs] HAMHOTO
umpe [Gudehus, Kotzab, 2012, p. 4] u nepekpbIBaeT He TOIBKO BOIPOCHI (PU3NYECKOTO NepeMelte-
HUSI TOBAPOB B IPOCTPAHCTBE-BPeMEHH (T. €. UCTIOJTHEHHE IBYX (DYHKIIMIA — TPAHCTIOPTUPOBKU U Xpa-
HEHUs1) ¥ COBOKYITHOCTb BXOSIIIIUX (3aKYIKHU) U UCXOASAIIMX (MPOAAKK) IEACTBUNA, HO U MEHEIKMEHT
B3aUMOJENCTBUN (POKAIILHON KOMITAHUU C €€ MOCTABIIMKAMU U MOKyHaTesIMU (T. €. UH(POpPMaIOoH-
Hble U (PHAHCOBBIE MTOTOKH).

Onpenenenue npeaqMeTHOR 00JacTy JIOTUCTHKHM B OOIIEM CMbIC/ie TpeOyeT BKJII0YATh CIoAa
TaKKe 3aJa4M MPOSKTUPOBAHMSI, HACTPOWKY, ONEPAIMOHATIM-3aIMI0 M ONTUMH3ALIUIO CHCTEM, KOTO-
pble IPOU3BOAAT (PU3MUECKUE TOBAPHl M HEMaTepUaIbHbIC YCIYTU. YTBEpKIAeTCs, YTO TU 3a/1a9u
MepervIeTaloTCs ¢ TUIAHMPOBAHUEM IPOU3BOJCTBA, TEXHOJOTMYECKMMU MPOLIECCAMU, TIPOMBIIILICH-
HBIM WHXKUHUPUHTOM, OTEPAIIMIOHHBIMU WCCIICOBAHUAMHU M MHBIMU ChepaMu TEXHOJOTHH U KO-
HOMUKHM, a TaKXke C BBITIOJIHEHHEM TMOKYMOK-Tiponax. [locnemnue cepsl JOTMCTUKA PacKPhIBAIOT
Takve AUCHUIUIMHBL, Kak «Jloructuka 3akynok» [e.g., Taderera, 2010] u «MapkeTtuHroBas Joru-
cruka» [e.g., Christopher, Peck, 2010]. Camo cymiecTBOBaHUE TaKOW TUCIUTIIIMHBI, Kak «MapKkeTuH-
roBasi JIOTUCTHKA», KOTOPYIO, TIPaB/ia, B KIACCUUECKUX YUeOHUKAX 0 MApPKETHHIY Yallle BCero CBO-
oM K (pusrueckor quctpudbionuu [e.g., Stanton et al., 1991, p. 382; Kotier, Armstrong, 2001,
p. 452; Gripstrud, 2004, p. 201], noarBepxaaet chopMyIMPOBAHHOE BBIIIIE MOJIOKEHUE O «T€HETH-
YECKOM» POJICTBE JIOTUCTUKU M MAapKeTUHTa, a MPUHIIUAI SJUHCTBA UCTOPUIECKOrO M JIOTUYECKOTO
npearosaraeT 1mejaecooopa3HOCTb oOpalleHus K 0ojiee paHHUM padoTaMm.

[NosiBneHre SIBHO BHIPaKEHHOTO MHTEPeca MapKeTUHIOBOIO COOOIIECTBA K BOMpocaM (hpuznye-
CKOT'0 MepeMeIleHNs] TOBAPOB OT MIPOM3BOAUTES K MOKyNaTes o OTHOCAT K 1960-M rr. 31ech BO3HU-
KaeT oTpakarolee CyTh BOIpoca ciieayloliee onpeaeaeHre Mapketunra: « CoBOKymHOCTb JEUCTBUM,
BJIEKYIIMX 32 COOOH mepeMellieHre ToBapa 1 nepeady paBa cOOCTBEHHOCTH Ha HUX» [Gripstrud,
2004, p. 201]. Cnenyer OTMETUTH, YTO BO3HUKJIA €CTECTBEHHAs! AUXOTOMUS MPeAMETa MAPKETUHT A,
MOPOJVBIIAS JBE BETBH UCCIIENOBAHUIN: (PU3HMUECKYIO U COIIUATLHO-TTPABOBYIO.

AHaAJIM3 CeMaHTHUYECKOTO TOJIS B IMyOJIMKAIUSAX, OTHOCAIIMXCS K Joructuke (tadm. 1.2), moka-
3bIBAET, YTO, C OJHOM CTOPOHBI, CCIICAOBAHUS JIOTUCTUKYU 3aXBaTHIBAIOT OOIIMpPHBIE 00JIaCTH TOTO,
YTO MPUHSTO CYUTATh IIPEIMETHOM 00IaCThIO MAPKETHHTA, a C IPYTOil — IMEEeT MECTO sIBHAsl HEYTOpsi-
JOYEHHOCTb TEPMHUHOJIOTMYECKOI NMapagurmbl JJOrUCTUKU. OueHb BaxkeH cieayommii BeiBog;: «IIpo-
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M30IIUIO0 PaclIMpeHre MapKETUHIOBOM KOHIIETIIIUY 10 BKJIIOUYEHUsI B Hee JIECTBUN MO (hU3UUECKOU
MoJI/Iep’KKe TOBApPOB UM yciayr» [Bartels, 1976b, summarized by Hermans, 2010].

Terepb oOpaTHMCs K CIAEIYIONIMM TEePBOHAYAIBHBIM OIpEe/IeHUsIM MapkeTuHra [cited in
Gripsrud..., 2004, p. 190]. IlepBoe cchopmysiipoBaHO AMEPUKAHCKOIN accolaliiell MapKeTUHra B
1935 r. 1 3ByUHT Clieyomum o0pa3om: «MapKeTHHT MPeICTaBIsieT COOOM CHCTeMBbI IeCTBUM, KOTO-
Ppble BOBJICKAIOTCS B OPraHU3aIHMIO TIOTOKA TOBAPOB U3 c(pepbl MPOU3BOACTBA B Chepy MOTPEeOICHUS».

Bropoe omyonukoBano B 1948 r. B xxypHasie Journal of Marketing: «MapkeTHHT TIpeCTaBIsET
co00i1 BBIMOJTHEHNE OM3HEC-ENUCTBHI, KOTOPBIE HAIIPABJISIOT IIOTOK TOBAPOB M YCIIYT OT MPOU3BOIM-
TeJIsl K TIOTPEOHTENTIO VITH TTOJTb30BATETIO .

O3HaKOMUBUINCH C STUMH ONIPEAEIEHUSIMY, ClIelyeT BEPHYThCS K IPUBEJEHHOMY BhIIIE COBpE-
MEHHOMY OMpeeSIeHUIO JIOTUCTUKH, TIpuHsAToMy B Council of Logistics Management, — oHu noumu
udermuurvl. MOXHO TPEAINOIOKUTb, YTO MOC/IE TOTO COMHEHUI B «T€HETUYECKOM» POJCTBE Map-
KeTHHTa W JIOTUCTUKHM OCTaThCs HE JOJDKHO. Bripodem, B 3apyOesKHOU JMTepaTrype 3TO POICTBO
HACTOJIbKO HE BBI3BIBAET COMHEHUH, YTO MHOIZIA MOXKHO Jlake OOHApyX UTh Takylo mMeradopy, Kak
JHK, sBisiontytocst o0mmeit s noadyHKImi (sub-functions) MapkeTUHIa W JIOTUCTUKU, UHTET PU-
POBaHHBIX B yIpaB/ieHHe Lensamu nocraBok [Tek, 2013].

Tabauua 1.2
CemaHTHYeCKOE TOJIe JIOTUCTUKY B PeIeBaHTHBIX MyOrmmKanusax 1960-x rr.

TepMHUHEI, BCTPeUAONIHecsd B 3aTOIOBEAX ¢TATell 0 JTOTHCTHEe

PusmIecrad THCTPHGBIOITNA Physical distribution
Cucremel huandeckoil JHCTPHOBIOITHT Physical distribution systems
MeremuMeRT pH3IHTECKONH Physical distribution management

AHCTPHOBIOLHE

Busnec-norncrura Business logistics
MenepxmeHT OH3EEC- TOMHCTHKR Business logistics management

MapreTHHrORAA TOTHCTHEA Marketing logistics
MapreTHHrOBaA TOTHCTHEA 1 Marketing logistics and distribution
NIaHHPOBAHHE JHCTPHOBIOHH planning

IIpuHEOUOE TOTHCTHIECKOTO Principles of logistics management

MeHemHMeHTa
JlormeTnyecknil MeHe I#HMeHET Logistics management

BHIBI H 06 BeKTHI JOTHCTHYCCK O TeSATe IbHOCTH

Oépadorra Order processing | Tpamcnmoptuposra | Transportation
3aKasoB
Xpagenue Storage Konreitmepusanua |Containerization
Voaxopra Packaging IIpouseopcreenmsie | Manufacturing
. u and Convertin
WNadopmammornee | Information flows N £
mepepabaThHIBaKIIe capacity
MOTOKH
MOLTHOCTH
IIporaosupoeasne Market CrpaxopaEne Transit
PRIHEA forecasting TepeBO3KH insurance
PaspatoTra Supply VoparneHue Communication
rpadmra scheduling KOMMYHHKATIFTMIT control
HOCTABOK
Tlorpyaouno- Materials T'pysoneperoska Freight
Pasrpy30TIHBE handling transportation
onepannn
part OfcnyxuBasne Customer
[OKYIaTeTel service
Vemyru oo Movement VI
e peMelle service
MAaTepHANOR

Cocragneno no: [Bartels, 1976b, summarized by Hermans, 2010].

Takum 06pa3om, Ipoias MyTh OT 000COOIEHHS MPEAMETHBIX 001acTeil MapKeTHHIA U JIOTU-
CTUKH, 00€ JTUCUMILIMHBI HAllUTM ce0e MECTO B MHTETpajibHOM 3aaue — odecrieyeHun oecrepedoii-
HOT'O ¥ 5KOHOMHOT'0 (PYHKIIMOHMPOBaHM Lieney nocrasok [Juttner et al., 2010]. B pesynbrare npen-
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METHBIC O6JIaCTI/I MApKETUHI'a U JIOTUCTUKU OKAa3bIBAIOTCA HACTOJILKO MEPEIVIETEHHBIMU, YTO IIPEAMET
MC)KHYHapO)IHOﬁ JIOTUCTUKU C TOYKU 3PCHUA €I'0 MIOZUTUBUCTCKOIO ONPEACIICHU A HACTOJIBKO PACHIN-
PAETCA U PaCIUILIBACTCA, YTO IOIBITKH €ro OIPEACTICHUA C UCTTOJIbB3OBAHUEM ITO3UTUBUCTCKOI'O ITOA-
xoa OecrepCrneKTUBHBI.

IIpumepbl onucaHus/ONeHKH NpeIMeTHON 00J1aCTH MeK/IyHAPOJHOM JIOTUCTHKHU

B pesynbrare 6e3 cokpaiiieHus: N30BITOYHOCTH B OMPEeSIeHUH MPeJMETHON 001acTH MEXLy-
HApOJIHOM JIOTMCTUKY HEBO3MOXKHBI HU CO3[JaHME KOMITAKTHBIX YY€OHBIX MaTepuasioB (B TOM YHUCIe
yueOHMKa «MexIyHapoqHasi JIOTUCTUKA»), HU OpraHU3alisl PallMOHATbHBIX (SKOHOMHBIX — lean)
MCCIIEIOBAaHUI B 00JIACTH MEKAYHAPOIHOW JIOTUCTUKH. UTOOBI MOAJepKaTh TAKOE YTBEPXKICHHUE, Clie-
ayeT 0oOpaTUThCs K IPUMEPHOMY CIMCKY M3MEPEHH Kpyra AeHCTBUIA/ (PyHKIMIA MeXTyHapOTHOM
noructuku [David, Stewart, 2010, p. 51]:

IL1 — peneBaHTHBIE JIOTUCTUYECKUM (DYHKIIUSIM COIMOKYJIBTYPHBIE U3MEPEHUSI Mapbl COCE/I-
CTBYIOIIMX HAllMOHAIBbHBIX MApKETUHIOBBIX Cpell (BKJIOYasi U3MepeHusi (PU3NYECKON U KYJIbTyp-
HOW/SI3bIKOBOM MH(PACTPYKTYPHI);

IL2 — pa3Hble TpaHCHIOPTHBIE CPEACTBA, pa3Hble NEPEBO3UMKH, Pa3Hble HALMOHAJIBHBIE CTaH-
napThl ((POPMBI) TPAaHCHOPTHBIX JOKYMEHTOB, PACCTOSIHUSA M BpeMsl TPAH3UTA;

IL3 — npupona (lopuauvecKuil cTaTyCc U JIeIoBasi MPAKTUKA) MOCPEAHUKOB, BKJIIOUAEMbIX B
r100aJIbHBIE LIETIH TIOCTABOK;

IL4 — HeoTbeMIeMble PUCKHM M OMACHOCTH MEXAYHAPOIHOTO OM3HECa, a TaKKe CTpaTerny M
MHCTPYMEHTBI COOTBETCTBYIOIIETO PUCK-MEHE)KMEHTA;

IL5 — MexyHapoaHOe cTpaxoBaHue (CTPaXOBIIMKHU U YCIIOBUS CTPAXOBAHUA);

IL6 — ycnoBus 1 cpecTBa MeX/IyHAPOAHBIX IUIaTexel (BKJII0Yas BOZMOKHOE HAJTMUWE U JIBU-
’KE€HHE PA3JIMYHBIX BAJIOT LIEHBI U TIaTEXA);

IL7 — ycnoBust noctaBku (B Hactosiee BpeMst — Incoterms® 2010);

IL8 — TamoxeHHas1 OUMCTKA M CBS3aHHBIE C HEW MTPOLIEY Pbl;

L9 — ouncTka 1o 6e30macHocTH | (International Logistics Security [David, Stewart, 2010, ch.
15));
ILIO — MexIyHapoaHBlil JOKyMEHTOOOOPOT (paperwork) n GU3HEC-KOMMYHHUKALIUH.

Hecmotps Ha TO 4TO npuBeneHHas rpymna (PyHKIMOHAIBHBIX KOMIIOHEHT MEXAyHApOIHOU
JIOTUCTUKH ((PAaKTUIECKU — MEXK TyHAPOIHBIN JIOTUCTUK-MUKC) YK€ BBINIIUT BECbMa BHYILUTEBHO,
OHa MOXET CTaTh ele 6oJiee MHOTOUYKCIICHHOM ITpY NIepexoyie Ha yPOBeHb CyOKOMITOHEHT (HarprMep,
komrioHeHTa IL7 cranpaptao umeer 11 cyokommoneHT — ot EXW no DDP cornacho Incoterms®
2010). Takum obpa3om, IpeaMeTHast 001aCTh MEKyHAPOJHOMN JIOTUCTHKHA MOXET CTaTh CTONb pac-
HIMPEHHOM, YTO NOTEPsIeT KAKYI0-TMO0 ONPe/Ie/IeHHOCTb.

He Ttonbko conepkaHue cOOTBETCTBYIOIIMX yueOHUKOB [e.g., Wood et al., 2002; David,
Stewart, 2010], HO 1 OOHapyKMBaeMble HCCIIEI0BATEHCKUE M3MEPEHHU S MEKLyHAPOIHOM JIOTUCTHKH
CBUIETEJILCTBYIOT O YPE3MEPHOM NOHMMaHUM ee npeamera. I[IpuMepom MokeT mociaykuth (op-
MaJibHO nosropsomas cucremy oueHok KPI [ITanos, 2013] ¢popma «Haekca kauecTsa JIOTUCTUKW»
(Logistics Performance Index, LPI), moctpoenvie cogepkaHusi KOTOPOH OCHOBAHO Ha 0OpadOTKe JIaH-
HBIX IPOBEAEHHOIO B MIHTEpHETE OMpoOca JIOTMCTOB MEkKIyHAPOIHBIX KOMIIAHUU (IIPUHSIIO Y4acTHe
okoJ1o 800 pecrOHAEHTOB — ONEPATOPOB WJIM areHTOB KPYNHENIINX B MUPE IIPOBAJEPOB JIOTUCTH-
yeckux ycuyr [Arvis et al., 2007]).

Takum 00pazoM, popMasbHbINA, WM MPAMOM, OIXO/ K BBISBJIEHHIO IIpeIMeTa Mek/yHapol-
HOM JIOTHICTUKHM OKa3bIBAeTCsl TYMHUKOBBIM. JII0Oble OrpesesieHus] MeXIyHapOIHOH JIOTMCTUKU KaK
JOUCHUILTMHBI «HAMHOTO O0Jiee CIIOKHO», «CTATKUBAIOIIEHCS ¢ OONBIIIMMU HEOTIPEIEIEHHOCTSIMU,
i€ JIOTUCTUYECKHUE NTOTOKM «HAUYMHAIOTCA B OJHOM CTPAHE, a 3aKaHYMBAIOTCS B APYroi», ABJIAIOTCA
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OTYACTH BEPHBIMHU, HO OHM CKOpee OTBevaloT Ha Borpoc «Kakas ona?», yem Ha Bonpoc «YTo 310
Takoe?».

[Toatomy Takoii, MO CyIIECTBY, TABTOJOIMUECKUN MOIXOM K OMpPEAeSeHUI0 Mek1yHApOAHON
JIOTUCTUKM KaK PACIIMPEHHOH, WM «UHTEPHALMOHAIU3UPOBAHHON», JIOTUCTUKHU, BKJIOYAEMOW B
MEHE)KMEHT LIEIH [TOCTABOK, 7€ MyHKT MPOUCXOKIEHUS U MyHKT HA3HAYEHU I HAXOISATCS B pa3HBIX
CTpaHax, CO3JaeT CJIUIIKOM OOMMPHYIO 001acTh. Torna cCOOTBETCTBYIOIIMI TOW TPeAMETHON 001a-
CTH OTPOMHBIN 00BbEM 3HAHH 1, KOTOPOE U3BJIEYEHO M3 Pa3IMYHBIX TUCHUILIMH (CM. puc. 1.1), HuKaKk
HE MOXET ObITh CKOMITOHOBAH B paMKaX JEUCTBUTEILHO SKOHOMHBIX Pa0OUMX IIPOrpaMM U/UiH yaeo-
HUKOB TI0 MEXJIyHapOJHOU JIOTUCTUKE (MEXYHAPOIHOMY JIOTUCTUUECKOMY MEHEIKMEHTY).

UYrtoObl MOKa3aTh CXOACTBO B3IVISIOB aKaJIEMHUECKUX KPYrOB C OLIEHOUYHBIMU MHCTPYMEHTAMMU
MPAKTUKOB JIOTUCTUKH, MPUBEIEM ceMb OleHOYHbIX 30H cucrembl LPI (LPI1 — LPI7), kotopsie
JEMOHCTPUPYIOT JOCTATOYHO XOPOIIEe CXOACTBO C BHILIETPUBEJEHHBIMU KOMIIOHEHTAMU MEXyHa-
poanoit ioructuku (IL1 - IL10):

¢ LPI1 - s¢ddekTuBHOCTD Mpoliecca OYMCTKH, OCYIIECTBIISEMOrO TAMOXHSMU U WHBIMU
MOTPAHUYHBIMHU CITY)KOaMHU;

4 LPI2 — kauecTBO TpaHCHOPTHOM MH(PPACTPYKTYPBl U MHPPACTPYKTYPbl MH(GOPMAITIOHHBIX
TEXHOJIOTH, TPUMEHAEMBIX 1711 PEeLIeHus 3a]Ja4 JIOTUCTHUKY;

4 LPI3 — ierkoctb ¥ JOCTYITHOCTh OpPraHU3alliy MEXyHAPOAHBIX TIEPEBO30K;

¢ LPI4 — KxOMIIETeHTHOCTh JIOKQJILHOW JIOTUCTUYECKON OTPaciy (YaCTHYHO IMPEACTaBICHHAS
1popecCHOHATBHBIMY HABBIKAMU MEHE/IKEPOB-JIOTUCTOB);

4 LPI5 — criocoGHOCTD OTCNIeXKUBATh U (PUKCUPOBATH MPOXOKICHUE MEXTyHAPOJHBIX TIEPEBO-
30K;

4 LPI6 — BHyTpeHHUE (OTeYeCTBEHHbIE ¥ IPUHUMAIOIIEH CTPaHbI) JIOTUCTUYECKUE U3/IEPKKH;

¢ LPI7 — cBoeBpeMeHHOCTh ((haKTOp BpeMEHM) MEPEBO30K C TOYKU 3PEHMS] JOCTHKECHUS
IIyHKTa Ha3HauYeHMUsI.

7R-MHeMOHHKa npoructukn

[Tponomkas mpoliecc onpeaesieHus! MPeIMeTHON 00acTH MeX TyHAPOIHOM JIOTUCTUKY U (haK-
TUYECKU orpenenus rnpu rnomory MHoxecTB (IL.} v (LPL.} cocraB u HazHaueHue pyHKMii/ome-
paruii Me:XIyHapOIHOU JIOTUCTUKH, CIIeIyeT BOCIIONb30BaThCs Moy isipHor 71 1-MHeMOHUKOM (puc.
1.4), KOTOpast UMEET ONpe/ICIEHHYI0 AUJAKTUUECKYIO MOJb3Y, IOKa3bIBasi MHOTOMEPHOCTh METPUKHU
ycrexa MeXyHapOIHOW KOMMEPUYECKOM CIIENIKU.

MpaBUNbHbIA
ToBap

MpaeunbHbli |MpasunbHoe |[MpaBunsHoe | MpaBuneHoe || MpaBuneHoe ([MpaBunbHan
nokynatesnb BpEMA MECTO Ka4yecTBO KONMYECTBO | CTOMMOCTL

Puc. 1.4. «Ilupamuna» 7P-noructuku

Kpome Toro, BHMMAaTeIbHOE paccMOTpeHue coctaBa 711-mapagurMbl MO3BOJISIET 3aMETHUTD,
yto Bce 3TM MeTpuku ((IU, (LPI}) Tak nnm mHave, HO UMEIOT OTHOIICHWE K JABYM Ba)KHEHIIIM
MOKa3aTelisiM JTI0OOH KOMMEPUYECKOH CHEIIKH —pUCK 1 npudblab. By TIepBbIi onpefiensieTcs: Tor
HEOIPeeIeHHOCThIO, KOTOPYIO IOPOXKAAIOT B CIy4Yae MEXIyHApOAHOU JIOTUCTUKYU 3HAUMMbIE OTJIH-
YKl MAapKETUHIOBOI Cpejibl MPUHUMAIOIIEN CTpaHbl, TO BTOPOM HANpPSIMYIO CBSI3aH C TPaH3aKIMOH-
HBIMH M3JePKKaMH MEXyHapOTHOTO OM3Heca. 3aMEHUB «IPaBUJIbHBII» Ha «HETIPABIIIBHBIN» IS
mo60ro u3 cemu «R» (puc. 1.4), MOXHO IOTYIHTh, HATIPUMED:

4 3a7epKKa MMOCTABKU = «HEMPABUIIBHOE BPEMsI»;

4 mTpadgHbBe CAHKITMKI/OTKA3 OT TIOCTABKU = «HEMPaBUJIbHOE KaueCTBO/ KOJIMUECTBO»;
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4 CHUXEHHUe CIpoca/oTKa3 OT 0epThl = «HENPABIIbHAS CTOUMOCTh».

[NoHsATHO, YTO AJIA CiydYask MEXIYHApPOIHOHM JIOTUCTHKM 3aJa4ya CO3[AaHus TpeOyeMol corJa-
COBaHHOI R-KOoMMoO3ulMM HaMHOro ClIOXHEEe, YeM Ha HallMOHaJIbHOM ypoBHe. IlpaBna, pucku u
TPaH3aKLMOHHBIE U3AEP/KKA MOTYT BO3PACTH U B Clyyae BHYTPHUHALIMOHAJIBHOIO JIOTUCTUYECKOTO
MEHE)KMEHTA, HallpuMep P HENPEABUCHHBIX U3MEHEHUSIX U3MEPEHUI HAIMOHAJIbHOM MapKETHH-

rOBOI CpeI[bI]z. Takum 06pazoM, MOTPeOHOCTh B M3MEHEHNH (IIOCTPONKE) Kaka0ro «R» cBsi3bIBa-
eTCsI C UCKAXKEHUSIMH W/WIHM Pa3pbiBaMU JIOTUCTUYECKUX (PYHKIMH B TIIOOATBHBIX IIEMX MOCTABOK.

OcHoBHbIE TPUYMHBI (IIPY UCKJIIOYEHNN HU3KOW KBAJIM(PUKALIMN MEHEKEPOB-JIOTUCTOB) YKa-
3aHHBIX UCKaKEHUI/Pa3pbIBOB JIOTUCTUYECKUX (DYHKLIMHI ONPEAEIAIOTCS Pa3IMuusAMU MEXIY HalM-
OHAJIBHBIMM MAapKETUHIOBBIMU CPEAAaMHU OTEYECTBA Y MPUHUMAIOIIEN cTpaHbl. OHM CO3AAI0T MHO-
TOMEPHYIO HEOIPEAEIEHHOCTh U B MAapKETUHIOBBIX TEPMHHAX OOBACHAIOTCS PA3IMUUAMHU MEKIy
HeyInpasJisieMbIMHU [IepEMEHHBIMU HALMOHAJIbHBIX MAPKETUHIOBBIX CPeJl COCEICTBYIOIIMX CTPaH, rpa-
HUILy MEX/1y KOTOPbIMU JIOJKHBI IepeceKaTh JJOTMCTUUECKHE MOTOKH IT100aJIbHOM 1IENH MOCTABOK.

Kax ormeuasnochk B cootBercTByIomieM oo3ope 1o rpymre Global 1000 [Green, 2004], komna-
HHY BUISAT HAMOOJIBIIYIO YTPO3Y IMOCTYILUICHUIO MX JOXOOB KaK pa3 B pa3pbiBax (MCKaKeHUsIX ) Iienen
1ocTaBoK. OCHOBHOE BHUMAHUE MEHEAKEPOB-JIOTUCTOB MEX/IyHAPOAHbIX KOMIIAHUN ITPUBJIEKAETCS
K Ipo0JieMaM PUCKOB/U3AEPKEK, BOZHUKAIOLIMX U3-3a HEITPABUJIbHBIX JIOTUCTUYECKUX PELICHUI W
«TIPaBUJIbHBIX» PEIEHUI, KOTOpPblE CTAHOBSITCS «HEMPABWILHBIMU» B HOBBIX YCIOBUSIX W3MEHUB-
1Ieiicsl MApKETUHITOBOM CPEJIBI.

IIpu3zmMaTnyeckasi Mo/ieJib MPOOJaeM MeK/IyHApO/IHOI JIOTHCTHKH

OcHoBHas po0emMa MexJyHapOJHO JIOTUCTUKU COCTOUT B HAUIMYMU PA3TMUUI MEXK LY JIOTU-
CTUYECKH 3HAYMMbIMU (10 aHAJIOTHUM C «MapKETUHIOBO 3HAYMMBIMU») U3MEPEHUSMU MAaPKETUHIO-
BOU Cpefibl OTEYECTBA U IPUHUMAIOLIEN cTpaHbl [Yepenkos, 2003a].

JI1s1 BU3yanu3auuu 3a/1a4 Mesk/1lyHapOHOM JIOTUCTUKY MTPEJIaraeTcsi pu3MariuyecKkas Moesb
(puc. 1.5), rae ¢ UCNoONB30BaHUEM M3BECTHOTIO U3 IKOJIBHOTO Kypca ONTUKY (peHOMEHA Andpakinun
nyya Genoro ceta (« White Light») oToOpakeHO BOSHUKHOBEHHE PAacCOIIacOBaHHUsI MHOXKECTBA JIOTH-
CTUYECKMX (DYyHKIMI/ONepanni, CONIACOBaHHBIX C OTEYECTBEHHOM MAapKETMHIOBOM CPEloH, U TeEM
BUJIOM 3TOTO MHOKECTBA, KOTOPBIN TpeOyeTcs IS COIJIACOBAaHUS OTEYECTBEHHOTO JIOTMCTUK-MHUKCA
C MApKETUHIOBOM CPEAO MPUHUMAIOUIEU CTPAHBI.

BospeficTBre Takoro paccoriacoBaHust Ha MeKIyHapOAHYI0 KOMMEPUECKYIO CIENKY ¢ OOJBIION
BEPOATHOCTBIO IPOSIBJISETCS IIPH NIEPECEYEHUH ITPEAMETOM MEX1yHAPOAHOIO KOHTPAKTa KYIUTU-IPO-
JaXy rocylapcTBeHHOM rpaHuupbl. Ha npakTrke mpaBas 4acTh 3TOW MOJENH JIOJKHA OTOOpakaTh
Pe3yJIbTaThl MApKETUHIOBOI'O MCC/IEIOBAHMS, KACAOLIErocs JOTMCTUYECKU 3HAYMMBIX M3MEpEHUit
MapKETUHIOBOM Cpe/ibl TPUHUMAIOIIEH CTPaHBI.

B pesynbrate, onupasick Ha 0OOCHOBAHHBII BBIIIIE MAapKETHHIOBBI MOIXOM, UCCIIEOBATEb-
CKasl W ympaBJeHuYecKas 3ajiaya JIOTMCTa MEXIyHAPOOHOW KOMIIAHUM MOXET OBITh pelleHa HpH
TIOMOIIIY TOTO CPaBHUTENIbHO-aHAIMTHYeCKHi ioaxona [Gale et al., 1987, p. 54], KoTopblii ObLT pa3-
paboTaH paHee U MPUMEHSETCs )15 aJalTall MapKETUHIOBBIX IIPOrpaMM, YCIIEIIHO anpoOMpOBaH-
HBIX Ha O/IHOM pbIHKE (OTEYECTBEHHOM) K OTJIMYAIOIIMMCS YCJIOBHUAM PbIHKA IPUHUMAIOIIEH CTPaHBbI.
CHIKeHMI0 U30BITOYHOM MH(OPMALMK U MOBBIIIEHUIO HA/Ie)KHOCTU HEOOXOJMMOIO MCCIIEIOBAHUSA
MOJKET MOCTYKUTh MCIIOIb30BaHUE KOHIIETIIMY HasloxkeHrss Macku MMM [Yepenkos, 2003a, 1. 9].

Cnenyer gath HEKOTOpbIe MosiCHeHU K puc. 1.5. O0o3Hauenuto « White Light» cOOTBETCTBYET
KBa3MONTUMAJIbHbIN JIOTMCTUK-MHUKC, KOMIIOHEHTBI KOTOPOT'O (JIOTUCTHYECKHE (DyHKIIMU/OTepalym)
COIIACOBAHBI C JIOTUCTUUECKH 3HAUMMBIMU HeyIpaBJisieMbIMU (Hanipumep, TamoxeHHbIi Kozieke Poc-

CUM) U ynpaBJIHeMbIMI/I13 NEPEMEHHBIMU OTEYECTBEHHOI MapKETUHIOBOM CpEpbl.
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“White Light”
[IL1-1L2-IL3-IL4-IL5-IL6-IL7-IL8-
IL9-IL-10]

1 MpuHumarowan

\ . \ cTpaHa

Puc. 1.5. HpI/I3MaTI/I‘~IeCKa$I MOICJIb pacCOrjlaCoOBaHUA KBA3UOIITUMAJIbHOI'O OTEYECTBEHHOI'O
JIOTUCTUK-MHKCA IIPpU NIEPEXOAC JIOTUCTUYICCKUX ITOTOKOB B IIPUHUMAIONIYIO CTPpAHYy

Oo6o3nauenme «Glass Prism» npeqHa3Ha4eHO 0TOOpaXkaTh COBOKYITHOE BO3JEWCTBHE CO CTO-
POHBI KPOCC-TPAaHMYHBIX PA3JM4Ui MEXIy JOTMCTUYECKA 3HAUMMBIMU U3MEPEHUSAMM OTEYECTBA,
I107] KOTOPbIE N3HAYAJILHO KOMIIOHOBAJICS JIOTHCTUK-MUKC TOPIOBOM CAEJIKH, Y JIOTUCTUYECKH 3HAYU-
MBIMU U3MEPEHUAMU MAPKETUHIOBOM Cpebl IPMHUMAIOLIEN CTPAHBI.

Paznuunble 3Hau€HUs yIJIOB OTKJIOHEHUSI KOMITIOHEHT («Red», «Green» u «Violet») oT Harnpas-
JIeHWsl TIepBOHAYAIBHOTO Jy4ya Oesioro ceta («White Light»), mocie pOXOXAEHUsI Yepe3 «CTeK-
JISTHHYIO TIPU3MY>», YCJIOBHO OTOOPaXaloT CTENeHb PaccOIIacOBaHMs MEX.y OTEeYeCTBEHHBIM JIOTH-

CTUK-MUKCOM C JIOTUCTUYECKM 3HAUMMBIMHU HEYIPABJISEMbIMU 14 MIEPEMEHHBIMU MapKETUHIOBOM
Cpezibl IPUHUMAIOLLIEH CTPaHBbI.

Uem Oorbliie OTKJIOHEHHE, TeM OOJIbIe paccoriacoBaHue. Tak, MpU HEKOTOPOM COYETaHUM
HAlMOHAJIbHBIX MApKETHHTOBBIX Cpell KOMIIOHEHTBI TPYyMIibl « Violet» MOTYT OBbITH IMpPEACTABIICHBI
yepes «IL1 — f3bIk/KyabTypa U pusnueckas uH@pacTpykrypa», «IL6 — YcinoBus u cpesacrsa mia-
Texa (BKJIIOYAsk BUJI BATIOThI)», «IL8 — TamokeHHast ouncTKa», «IL9 — Ouncrka 1o 6€30nacHOCTH» U
«IL10— JokymeHTOOO0pOT 1 OM3HEC-KOMMYHHUKAIMK» ; Tpyniibl «Green»— «IL3 — XapakTepucTuku
nocpegHUKoB» U «IL4 — Prcku 1 MHCTPYMEHTBI COOTBETCTBYIOILIETO PUCK-MEHE)KMEHTa»; TPYIIIIbI
«Red» — «IL.2 — TpancnioptHas cuctema», «IL5 — MexayHnaponHoe crpaxoBanue» u «IL7 — YcioBus
moctaBku (Incoterms® 2010)».

Pazymeercsi, crenenu paccoriiacoBanusi, mokasaHHele Ha puc 1.5, ycinoBHel. Bripouewm, 1151 kom-
noHeHT «YcioBust octaBku (Incoterms® 2010)» u «MexayHapogHOe CTpaxOBaHUe» OHU JEHCTBU-
TEJIbHO MUHUMAJIbHBI B CUJLy MHOTOJIETHEN AesTenbHoCTH MexayHapoaHoit ToproBoi nanarsl (ICC)
Y CTPaxOBbIX KOMIIAHWI B HAIPaBJICHUM CTaHAAPTU3AUMU U YHU(PUKAIIMKA COOTBETCTBYIOIMX MOHS-
THi1, TPOLIEAYP U IOKYMEHTALUH.
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1.6. IleneBast PyHKIMA MeK/IYHAPOAHOH JIOTUCTUKHA

dopman30BaHHO MIOHMMAS UCCIIEIOBATENBCKYIO M YITPABJIEHUECKYIO 33/1a4y JIOTUCTOB MEX Y-
HAPOJHBIX KOMITAHUI KaK COTJIacOBaHUE KOMIIOHEHT OTEUECTBEHHOTO (ex ante KBa3MONMTUMAJILHOTO)
JIOTUCTUK-MHUKCA C MapKETUHTOBOW Cpeod MPUHUMAIOIIEH CTPaHbl, MOKHO KPATKO M YIPOIIEHHO
copmyIMpoBaTh OrnpejieieHre 11e1eBOl (DYHKIIUMU MeXAyHAPOAHON JIOTUCTUKU (WK .J102ucmuye-
CKO20 MEHEOHCMeHma).

LeneBass QpyHKIMA MEXKIAYHAPOAHOM JIOTUCTUKM — MUHUMU3ALUS
JIOTUCTUYECKHUX pI/ICKOB nu TpaH3aKLII/IOHHI)IX I/I3)ICP)KGK Me)K,[[yHapOﬂHOﬁ TOPFOBJII/I
(OusHeca).

ITonumanue HCCHCHOB&TCHBCKOﬁ n ynpaBnquecxoﬁ 3aJa4M JIOTUCTOB MEXKAYHAPOIHBIX KOM-
MMaHWI KaK COITIaCOBAHUE KOMITOHEHT OTEYECTBEHHOI'O JIOTUCTHUK-MHUKCA C JIOTUCTUYECKU 3HAUYMMBIMU
HU3MEPCHUAMU MAPKETHUHI OBOM Cpeabl HpI/IHI/IMaIOH_Ieﬁ CTpaHbl 1 aHTULUIIAIWUA KOHLCITYaJIN3allnn

JIOTUCTUYECKUX cn—*:fmxonnepos15 M03BOJISAET MPEUIOKUTD CIIEYIOLIEe ONpeeIeHHe TPeaMeTa Mex-
JOyHAPOJIHOW JIOTUCTUKU:

[Ipenqmer MexIyHapOAHOW JIOTMCTMKM OXBATBIBAET PsAJ MEXIYHAPOIHBIX
JIOTUCTUYECKUX CTEMKXOJIEpOB, a TakXe WX [JEHCTBUS M B3aUMOJCHCTBUS,
HaNpaBJieHHbIE HA BBIMOJIHEHUE COOTBETCTBYIOIIUX JIOTUCTUYECKUX (DYHKIIMIA/
ornepalyii B 1eJsAX YMEHbIIEHUSI MEXIyHAPOAHBIX JIOTUCTUYECKUX PHUCKOB WU
TPAH3aKIIMOHHBIX U3IEPKEK.

Yka3zaHHasi COBOKYIHOCTb I€CTBUI U B3aMMOJIENCTBUN NIPEeAHA3HAYEHA /1J1s1 UHTETr PUPOBAHUS
HEMPEPBHIBHOTO IBYCTOPOHHETO KPOCC-TPAHUYHOIO JIBUKEHUS] KOHTPAKTHBIX MEXYHAPOIHBIX JIOTH-
CTUYECKHX MOTOKOB (MH(POPMAIIMIOHHBIX, TOBAPHBIX, (DMHAHCOBBIX U 00ECHEUMBAIOIINX UX SUHCTBO
JOKYMEHTAPHBIX) 34 CUET COIACOBAHUSI KOMIIOHEHT UCXOAHOIO (OT€YECTBEHHOTO) N02UCIUK-MUKCA
C JIOTUCTUYECKHU 3HAUUMbIMU U3MEPEHUSMU MAPKETUHIOBOM CPE/ibl IPUHUMAIOIIEN CTPaHBbI.

[TpuBenem Tak:xe XOTsl U HEMPUBBIYHOE, HO HE JIMIIHEE AJIsl JIYUIlero MOHUMAaHUs MpeaMeTa
MEk/1yHAPOJHOM JIOTUCTUKM «CTYNEHYATOe» IMpelCcTaBieHrue Ae(MHUIIMN TIPeJMeTa MEekKIyHApOoa-
HOW JIOTUCTHKH.

IIpeameT MeKyHAPOHOM JOTHCTHKH OXBAThIBAET PsI/l MEKIYHAPOHbIX JIOrHCTHYE-
CKHX CTEHKXO0JI/IEPOB, A TAaK)Ke UX AUCTBUS U B3aUMOJICHCTBUS,

= HamfpaB/ieHHbIe Ha BBIMOJHEHUE COOTBETCTBYIOIIMX JOTrHCTHYEeCKHX (PyHKIUii/onepa-
[Mii, MpeTHa3HAYeHHBIX

= PalMOHAJBHO YIPAB/IATh HENPEPbIBHBIM JIBYCTOPOHHMM KPOCC-TPAHHYHBLIM [IBU-
’)KeHHEM HHTErpupoOBAHHbLIX KOHTPAKTHBIX MEKAYHAPOJHBIX JIOTHCTHYECKHX MOTOKOB
(uH(MOPMAITMOHHBIX, TOBAPHBIX, (PMHAHCOBBIX M 0OECMEUNBAIOIIUX X €IUHCTBO JOKYMEHTAPHBIX),
YTO JOJIKHO JIOCTUTAThCSl TOCPECTBOM COTVIACOBAHUS

= KOMITOHEHT IEPBOHAYAJILHOT'O (OTEUECTBEHHOT0) JIOTHCTHK-MHKCA C JIOTUCTUYECKU 3HAUU-
MBbIMH U3MEPEHUSIMUA MaPKETUHTOBOW Cpe/ibl TPUHUMAIOLLEHN CTPAHBI B LIEJISIX = YMEHbILIEHUSI MeK-
JIYHAPO/JHbIX JOTHCTHYECKUX PUCKOB U TPAH3AKIHOHHBIX U3/1ePKeK

Me:x1yHapoHbI€e JOTHCTHYECKHE CTEHKXO0J1ephl

HecmoTpst Ha TO 4TO KJTI0YEBBIMU /1J151 BCSIKOTO BHETHETOPrOBOTO KOHTPAKTA (PUT'ypaMu BBICTY-
natoT «IIpomaBen» u «I[lokynarenb», B peajibHOE OCYIIECTBIEHUE CIEJIKU BOBJIEKAIOTCS TOBOJIBHO
MHOTOYMC/IEHHbIe akTOpbl BIJI, KOTOpPBIX MOKHO Ha3BaTh MEXIYHAPOIHBIMU JIOTMCTUYECKUMU
CTelKXxoMiepaMu. B 4ucio ocHOBHBIX cTefikxonaepoB (tadm. 1.3), perynmupyomux u odecrneunBa-
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IOHIMX BHECITHETOPIrOBLIE CACJIKK, BKIIOYAIOTCA YaCTHBIC U IFOCYAAPCTBEHHLIC MTPEATIPUATUSA U MHO-
JKECTBO TOCYIAPCTBEHHBIX YUPEXKICHUN (OpraHu3alvil) COCEACTBYIOIIMX CTPaH, roCy/l1apcTBeHHAs
IpaHUIla KOTOPHIX MEpeceKaeTcsi BETBbIO (3BEHOM) INIOOATBHOM LIEMH MOCTABOK, K YKMCITY KOTOPBIX
o0braHO oTtHOCsATCs [Trade Logistics. .., 2010]:

4 IpPOU3BOIUTEIN, POHUYHBIE U ONTOBBIE TOPrOBIIbI, 3AHSTHIE 3aKYIKOH/TIPOjIakell TOBApOB;

4 CyIOXOJHBbIE U TPAHCTIOPTHBIE KOMITAHMH, KOTOPbIE OPraHU3YIOT U OOCTYKHUBAIOT (pr3Mye-
CKOE TOBApOJIBUKEHUE WIIH ke (B CIyvae SKCIETUTOPCKUX U JIOTUCTUYECKUX KOMIIAHHMI) KOHTPaK-
TYIOT TPaHCIIOPTHPOBKY

4 npoure TPaHCHOPTHbIE MOCPEAHUKH, BOBJICUEHHbBIE B (PM3MUECKOE TOBAPOIBMKEHHE: TTOP-
TOBBIC U a3POIOPTOBLIC YIIPABJICHUA, OIIEPATOPHI TEPMUHAJIOB, CTUBUIOPHI U CKJIAJICKUE OIIEPATOPHI;

4 KoMMepueckre OAaHKHU M CTPaXOBble KOMITaHUU, KOTOPbIE UCHOJIb3YIOTCS CTOPOHAMMU BHEIII-
HETOProBbIX CACJIOK IJIA OIUIATBI TOBAPOB, IMOULIMH, HAJIOTOB WU C6OPOB, CTpaxoBaHUA TOBApPOB Ha
BpeMsl TPAHCTIOPTUPOBKH, CTPAXOBAaHMsI TPAHCTIOPTHBIX CPECTB, a TaKke JJIs1 IOMEIIeHHs CTpaxo-
BBIX JICTIO3UTOB U JIETIO3UTOB OE30MaCHOCTH;

¢ mpo4yue NnoCpE€AHUKH, KOTOPLIC BOBJICKAIOTCA B HCIIOJTHCHHC H606XO)II/IMI)IX JJIs1 BHEIIHE-
TOPrOBOTO KOHTPAKTa MpOLELyp, BKIIOUAs TAMOXEHHBIX OPOKEpPOB M YHHUBEPCAJbHBIX OMEPaTOpOB
(«eqMHOTO OKHA» ), a TAKKE MIOCTABIIMKOB YCIIYT, B POJIM KOTOPBIX BHICTYIAIOT OpraHM3aIuu, odecre-
YHMBAIOIIME YCIYTH OHOM MM O0Jiee CTOPOH B IIETTH MOCTaBOK (0OBIYHO B (hopMe 0OpaOOTKH JaHHBIX
1 oOMeHa uHpopmarmei);

4 paBUTEIHCTBEHHBIC WM FOCYIAPCTBEHHbIE OPraHbl, KOTOPbIE BKJIIOYAIOT B ce0s1 MUHUCTEP-
cTBa (heiepaIbHOTO WM PETMOHATIFHOTO YPOBHSI, POJIb KOTOPBIX COCTOMT B TOM, YTOOBI pa3peliarhb
W KOHTPOJIUPOBATH KPOCC-TPAHNUYHOC TOBAPOABHUKCHUE 1 I[O6I/IBaT])CH UCIIOJIHEHHU A HAITMOHAJIbHOI'O
3aKOHO/IATENIbLCTBA.

Tabauua 1.3
o
OcHOBHbBIE MEXKAYHAPOAHBIC JIOTUCTUYECCKHE CTCUKXO0JAECPbI
E
g
E g TMoanoMouHbIe
g % Hoerapmue | [Hocpeaaukn IokynaTens OpPranel/
Z TOKYMEeHTBI
z
=
Ilponaser Ileperosumne TamoxHA
DrcmopTep DucmeguTOD durocaHUTapPHEBII
5 Komcaiitrop |Baek KOHTpOJB
m (KorcHurEasT) | CTpaxoBITHEK HaumoHanbHEIE
2 I'pysoornpa- | TamoskeHHEBIH CTAHAAPTEL
E BHTETH Gporep TloproBeie
& Ilonyuatens |Arent/Bpoxep npaEmIa
& niarexa TlocTapmukn TocygapcreeHHOE
he Veayr peryTHpoBRaHTe
Toproeas
manaTa
Tleperosuns Ilokymarens Tanosas
E DEcmeIHTOD Hunoprep durocaHUTAPHEI
§_ Bank Korcatiam KOHTPOE
2} CrpaxoBmue (Koscursarop) HanmonanbHBIE
o Tamomenneni | pysomomyaarens | crapzapTer
g Gporep IInarenpmue Toproseie
g Arent/Bporep MpaBmIa
g TlocTapmurn Tocymapereenmoe
g Veayr pery THpOBaHHe
= Toproeas
manaTa

Ucrounuk: [Trade Logistics. .., 2010].

Memnyﬂaponﬂble JOIriCTH4Y€ECKHueE Cl)yHKIII/II/I/OIIepaIII/II/I
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CoBpemeHHasi yueOHasi, HaydHast M MpodecCHOHANbHAs JUTepaTypa IO JIOTUCTUKE BKJIIO-
YyaeT BONpPOC O KJaccupukanuu Jioructudeckux (pyHkimit/ onepanuii. OIHAKO OKa3aJloch 3aTpyi-
HUTEJILHO HAWTH KaKyI0-TMOO KOHBEHIIMOHAJBHYIO KJIACCH(PUKAIMOHHYIO CUCTEMY JIOTHCTHUYECKUX
dbynkuuit/ onepanwmii [e.g., Logistics. .., 2011]. CkazaHHoe eriie B O0JbIIIel CTeNeH! KacaeTcsl Mpe-
METHOH 00JIaCTH MEXAyHAPOIHOM JIOTUCTUKU. BMecTe ¢ Tem HeT Takux padort, rae Obl HM Tpejiiara-
JIMCh KylaccupUKalMoHHble cucTeMbl. [Ipy KOHCTpyMpoBaHUY MpeiaraeMon KiaccuUKallMOHHOW
cucTeMbl (DyHKIMI/ onepauuil MexyHapOJHOU JIOTUCTUKU — C YYETOM JIAHHOTO BBIIIE OIpeaese-
HUS TIPeAMETHON 001aCTH MeXyHAPOIHOW JIOTUCTUKU — OBLUTH MCKJTIOYEHBI BHY TPUKOPIIOPATUBHbIC
JIOTUCTUYECKHE TIOTOKH, a OCTAIUCH BXOASIIHE U UCXOISIINE WK, COOTBETCTBEHHO, 3aKyOYHBIE U
aucTpuOyTUBHBIE (Tadm. 1.4).

Tabauua 1.4
o o o o
HpI/IMepHBII/I COCTaB ! OpUEHTAUA NEUCTBUA JJOTHCTHYECCKHUX (byHKIII/lI/I/OIIepaIII/II/I
OpuenTasn JlorneTnueckne
TIOTOKA dyHEIMNN/ oMepaHK
Bxogsngue SAKVIEH VopaeneHHe CKIATCKHMI
aoructudeckne | IIponseogcTeeHHOE 3amacamMi
MOTOKH nIaEHpOBaHHe IlorpysotuHo- pasrpy30uHEIE
(inbound flows) |O6paborka Bo3BpaTa padoTel
TOBAPOR Yopaenenne
TPaHCIOPTHPORKOIT
Hexonsmmne IIporHoanpoBaHue cOpoca | YOpaBneHHe CKIATAMH T
aornerudeckne | OGpaboTka 3axkasop HeHTPpaMH JHCTPHOBIOINI
MOTOKH MaprenpoBEa YoameHne oTXOJOR/ TOMA
(outbound flows)| [lokyMeHTOOGODOT BuyTpH3aBonckme
OGeaysupanmne nepeMenieHns
NOKyHaTe el Brifop pacnomoxeHHsa 3aBOJOE|
Tloggep:ska 3aIacHBIME H CEIAJ0B
HacTAMH H YCeIVTaMu emxeHde MepcoHATA
HudopMannoE=Hag moagepixea

Ucrounuk: [Wood et al., 2002, p. 246-247].

IapuuajabHas (pyHKIHMS MeXIYHAPOJHON JOTMCTHUKHM — 3TO arperMpoBaHHas rpyrmnmna
JIOTUCTUYECKUX OINEpaLil, COBMECTHOE U CKOOPIAMHUPOBAHHOE JIEMICTBUE KOTOPBIX HAIIPABJIEHO Ha
peann3aIMio OHOM WJIY TPYIIIIbl CBSA3aHHbIX 1I€JIel JIOTUCTUUECKON CUCTEMBI.

Knaccudpukarms naprpanbHbix pyHKImiA (Tabn. 1.5) MoxkeT ObITh JononHeHa quddepenima-
1Mel MeXIyHapoqHbIX (PyHKIMIA 1 oneparmid (tads. 1.6).

Tabauya 1.5
Kuaaccndukanus napuuaibHbIX (hyHKIMI
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Tabauya 1.6

OcHOBHOII COCTaB MeK/YHAPOJHbIX JOTHCTHYeCKUX (DyHKIMI/onepanuii

DyaroHT

1lens

IIpenxoHTpaKTHAS

OmeHKka 3ROHOMHTIECKOH / TPON3BOACTREHHOI
HenecooB8pasHOCTH MpefIonaraeMoli EHEIIHETOProeoi
CHelKH HCX0d H3 CYIlecTEeHHBIX YCIOBHE KOHTPaKTa,
chOpMYTHPOBAHHBIX B odepTre

KonTpakTHAR

VropropelEaERe YCIOBHEH, 3AKIIOYCHEE H
CONPOBOXKJeHNe MeXIyHAPOIHOI0 KOHTPAKTA KYILIH-
TpofaxH (BETIOUAS BEIGOD MecTa apouTpaka)

YnakorpouHAg

IlpHBeneHHe VIAKOBKH H MapKHPOBKH TOBapa

B COOTBETCTBHH € YCIOBHAMHE TPAaHCIOPTHPOBKHE

o OEPy:RaMeH cpefkl HAa OYTH CIEJOBAHHI I
CKIAJHPOBAHHS, & TAKMKE CTAHTAPTAMH, NPaBHTAMI
H 00BIMaAMH MEeXIYHAPOLHEBIX I€DEBO30OK H
0cOoPEHHOCTAMH NPHHAMAKINEI cTpaHb

HMokymeHTapHas

Ilogroroera M BepHHEALKLA BceX HEOOXOLHMBIX
718 HCTIONMHEHNS Me:XYHAPOJHOTO KOHTPAKTA
KYITH-TPOJAMKH TOBAPOPACTIOPAAHTENBHEIX H
TOBAPOCONPOBOJHTENbHBIX JOKYMEHTOR

CrpaxoBas

CrpaxoBaHHe PHCKOB IIPH MeKIVHAPOAHOH
TPAHCIIOPTHPOBKE TOBAPA, IpeJyCMOTPeHHEBIX
CTAHZAPTHBEIMH YCIOBHSIMH CTPAXOBBIX IIONHCOR

BanrorHO-
duHaHCORBAA

Beifop yenoBHI H OpoBeeHNe Me#IyHAPOSHBIX
PACYETOB II0 YCJIOBHAM BHEIIHETOPTOBOIO KOHTPAKTA
(ermw0uag mMTpadHEIE CAHKITHN)

TpascmopTHAA

Brifop neperosuHEa (HCXOLT H3 MapUIpyTa
u TpeGoBaHHIT K CPEICTBAM NEPEBOSKH) H 3akTIOUeHHE
KOHTPAKTa Ha NEPEBO3KY

Crnagcras

CoagaHHe H palHOHaTbHOE VOPaBleHNe 3apVOelKHBIMIT
CHTAACKHMII 3AIACAMI, KAK NPABMIO, IO3EB0O SO IIMI
obecredHBaTh GecrepeboiiHoe PYHELHOHHPOBAHEE
rmobaMbHEIX Ieneil IOCTABKH B TEPMHHAX BpeMeHH

1 accopPTHMeHTA

Tamo:meHHAS

TIoAroToRKA/IPOBEPKA JOKYMEHTALNH H IPOXOXIeHIIe
MPOMENYP TaMOMEHHOH OYHCTKH (TAKKe 1 B OTEYECTRE,
€cNN #TO TPUMeHNMO)

KorTponpaas

Hrcnexnns/ npieMya TOBapa 0O KOJHYECTBY/KAa9ecTBY

Hudopmannonso-

KOMMYHHEATHEHAL

TexrH4Yeckoe H KOHTEHTHOE o0ecledeHHe BCeX
BEINIENPHEETeHHEX TOTHCTHYECKHY (VEKRITII

HHHFBOKOMMYHH’
KaTHBHadA

ObecnedeHne OTHO3HAYHOIO IOHHMaHHA
TEPMHHOIOTHYECKOH TapagurMbl MeXIVHAPOTHON
JMOTHCTHEH U ayTEETHYHOCTH TEKCTOR KOHTPAKTOB M
ofecmeuHBAKIIEH X BHINONHEHNEe JOKVMeHTANH

JlorneTHyeckne MOTORKHI

Dyaroun Bxogsamue Hexopamue
Onepaimn
IIpearoHTpaKTHAS TloHcK DOCTABIIHKA Tlomcr mokynartens
Brimaua zampoca Brimaua odepTs
Ananus odeprs! Ananus koHTpodEpTH
Brigaua korTpodepTEl
ApuenT/oTkI0HEHHE
otdepTsr
KouTpantHag AHanHa U VCIOBHA KOHTpaKTa
SarIoYeHHe H COIPOBOMKAeHIEe KOHTPAKTA
ToxymeHETapHAS Tlogroroexa/ pepudpuranig,/ oTyIeHHe JOKYMEHTOR
Ilepechblixa JOKYMEHTOR
TpascmopTHAaS BarmoueHHe KOHTPAKTA Ha TPAHCIIOPTHPORKY
Yoaroexa
Maprmposka
Crrnagcras YopaeneHHe cCKAAICKHIMHE 3alacaMu (JHCIeTIep H3AHA)
Tlorpy3o4HO-pasrpyacuHele paboTh
dunaHCORAT PacueTHEIE OMEpAIHH 00 KOHTPaKTY
Onnara mwrpadHEIX caHKITHH
KorrponbHas IIpuemea ToBapa mo Hucnexuus Toepapa mno

KOJTHYECTE] ".ch’.l‘-IECTBy KOJTHYeCTE] ’I-”E[\‘le(‘-TBY

Kpocc-rpaHHYHAS

HnnoprHag TAMOMEHHAS
OYHCTEA

JKCIIOPTHASA TAMOXEHHAS
OYHCTHEA

Orperra mo 6e300acHOCTH

HHC]JOPMal.lHOHHO'I{OMMYHHI{{{TPIBH&H —_ .HHHI"BOI{OMMYH HEATHBHAA
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Me:xayHapoaHble KOHTPAKTHbIE JIOTHCTHYECKUE MOTOKU 1 KAHAJIbI

[oxaunyit, camoe JanuaapHoe NO3UTUBUCTCKOE OMpeie/ieHue ITI00aTbHOM JIOTUCTHKH — <ITOTOK
MaTepuasioB, MH(pOpMaLIUK U JieHeT Mex 1y ctpaHamu» [Frazelle, 2002, p. 10] — no3BossieT Hars1HO
MOCTPOUTh KPOCC-TPAHUYHBIA yYacTOK TJIOOAJBHON Lieny MocTaBoK (puc. 1.6), rae oToOpakeHbl
TPY THIIA JIOTUCTUYECKUX MOTOKOB: MaTepHraibHble (TOBapHbIE), (PUHAHCOBBIE U MH(OPMAIIOHHBIE.
Takast TpexyacTHasi CTPyKTypa aOCOMIOTHO MISHTHYHA CTPYKTYPE MEXIYHAPOIHOTO MAapPKETHHIO-
Boro kaHana [Yepenkos, 2003c, c. 23] (cm. puc. 1.2), rie B1oO6aBoK K 00paTHOMY TOBAPHOMY ITOTOKY
B paMKax Ollepalii BCTpEYHOM TOProBIIY CYLECTBYET, B YaCTHOCTH, MaTepUaIbHbIN, UM TOBAPHBIiA,
NOTOK peBepcuBHOM Joructuk [[llaxnazapsn, [oranosa, 2013].

B T0 e BpemsI cyliecTByeT nHasi TOUKa 3peHHsl, COTIACHO KOTOPOW JIOTUCTHUYECKHI TTOTOK pac-
KpBIBaeTCS KaK KOMIUIEKCHAsI «IMHAMUAYECKask COBOKYITHOCTh MaTe€pUaibHOTO, (PMHAHCOBOTO, Tpa-
BOBOT'0, MH(POPMAIIMOHHOTO, CTPAXOBOT0, KAMTAIBHOTO U KaJIPOBOTO MOTOKOB OT MPOU3BOIUTES
K MOTPeOUTEIO0, KOTOpast I0JKHA 00eCIeYMBaThCsl COOTBETCTBYIONIMMU Ka/IpaMu MPO(eCcCHOHAIOB
Y TEXHOJIOTUYECKUM 00opyaoBaHueM» [BopoHoB u ap., 2015]. Eciu onieHuTs 310 copepkaHue KoM-
TUIEKCHOTO JIOTHCTUYECKOTO TIOTOKA, TO B HEM MOXHO OOHApYKUTh MPU3HAKH JIEHCTBUSI/MHTEPECOB
JIOTUCTUYECKUX CTEHKXOJIEPOB.

——————— \ —_————
OTeuectso {  Npurumvaiowas
CTpaHa

MarepuansHble NOTOKH

Mokynartenb

MHbopMaLMOHHbBIE NOTOKK

f |
| |
|| Mocrapuyx DUHAHCOBLIE NOTOKM :
' |
\ |

—~—— 7 —_—__7

Puc. 1.6. Kpocc-rpaHnyHBI y4acTOK TIOOTBHOM IIENH MOCTABOK

Kak ¢ merononornyeckoi, Tak M € MPAKTUYECKON TOUKM 3PEHMs TaKas «JMHAMHYecKas
COBOKYITHOCTb» BHIIVISIIUT JIOBOJIBHO HeONpeJeaeHHON. MekIyHaponHblil JJOTUCTUYECKUIA MOTOK
MOXET ObITh KOHIENTYaJIM3UPOBAH KaK KOMNAEKCHBI KAHAN MEeHCOYHAPOOHOU Aoeucmuky. VIcTions-
3y MApKETUHIOBBII MOXO0[, MOXHO Pa3BUTh KOHLEMLMI0 MAPKETUHIOBOIO KaHasla 0 KOHLENLUU
KOMILJIEKCHOTO JIOTUCTUYECKOTrO KaHajla. AMEpUKAHCKas acCoLMalMs MapKeTUHIa JaeT cleayollee
orpeenenre MapkeTuHroporo kasana [AMA Dictionary, 2015]:

MapKeTHHTOBBIII KaHaJI — 9TO MHOXECTBO MHCTHTYTOB, HEOOXOAUMBIX IS
niepenayr COOCTBEHHOCTH Ha TOBap W (PU3MUECKOTO TMepeMelleHHs] 3TOro ToBapa
OT TOYKHM NPOU3BOACTBA 0 TOYKM TOTPEONIeHUsI, U KOTOPBIA, IO CYyIIEeCTBY,
COCTOUT M3 BCEX TUX MHCTUTYTOB W BCEX BUIOB MAapPKETHHIOBOH NESITEIbHOCTH,
COCTABJISIIONTUI BECh MAPKETUHIOBBIN TTPOIIECC.

Cam 1o cebe MapKETUHTOBBIN KaHA He SIBJISIETCS IOCTAaTOUHBIM CPEACTBOM ISl 3aBEepIIEHUS
CHEJIKU 1 (pU3MUYECKOro mepeMeleHus ToBapa OT IpoAaBlia K MOKynaTemo. [y 3Tol ey UCrosb-
3yeTcsl 4acTh JIOTUCTUKH, U3BECTHAS KaK (pr3nuecKasi JUCTPHOBIONNS, OTBETCTBEHHAS 32 TPAHCIIOP-
THPOBKY U XpaHEHHE TOBAPOB, ChIPbsI, MOTY(PaOpUKATOB, a TAKKE OMIACHBIX OTXOAOB MPOU3BOCTBA OT
MX UCTOYHMKOB JI0 noTpeduTtened (mokynareneit) [Physical..., 2015]. Oqaako MatepuaibHbINA MOTOK
HE MOXET CYIIeCTBOBaTh caM 1o cede. 1o kaHay Jo/KeH MPOXOAUTD TUIATEX, a TAKKe JOKYMEHTO-
000poT (Kak B OyMaKHOM, TaK U B JIEKTPOHHOU (hopMe).

KoHnrieniysi KOMIJIEKCHOTO KaHasia Mex TyHapoaHo Jioructuku [Wood et al., 2002, p. 5] nmpen-
nosaraet oOpa3oBaHue KOMIUIEKCHOTO KaHala, COCTOSIIIETO U3 TPEX MapluaIbHbIX KaHAJIOB, KOTOpPHIE
KOHMPAKMHO C8513aHbI TaK, YTO IBUKEHHUE TOBAPA K MOKYIATENII0 HAYMHACTCS C aKTa MPOAaXu/Tiia-
TeXka, MOAAEePKUBAEMOTO COOTBETCTBYIOIIEH JTOKyMEHTAlIMel, HaIealiM 00pa3oM CKOMIUIEKTO-
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BaHHOM ellle 0 Hayala JBMKEHUs ToBapa. KOHTPaKTHBII XapakTep OTHOLIEHWH B KOMILJIEKCHOM
ME>K1yHapOJHOM JIOTHCTUYECKOM KaHaJle MpeJonpeielseT CKOOPAMHUPOBAHHYIO U HEPA3AEISeMYI0
CTPYKTYpYy-

¢ xanan coenok, Tae OPUIMYECKN peanusyercs KyIuis/mpoaaxka (mepexon coOCTBEHHOCTH),
obecrieurBaeMasi TUIATEKOM U COOTBETCTBYIOIMMHU YCIyraMH (KOHCAJITHHTOBBIMU, OaHKOBCKUMH,
IOPUIAYECKUMMU )}

¢ Kanan oucmpubvloyuy, IO KOTOPOMY OCYLIECTBIIsITCS (pU3UIecKoe ABMKEHHUE TOBapa, MoJl-
JEpKUBAEMOE COOTBETCTBYIOUIMMU YCIyraMu (yrnakOBOYHBIE, OTPY30YHO-Pa3rpy304HbIe, CKJIal-
CKHE, TPAHCIIOPTHBIE);

¢ xanan ookymenmayuu/kKommyrukayuu (MOAJSPKUBAEMBIN cpecTBaMu/cepBrcaMu MH(POP-
MAIMOHHBIX TEXHOJIOTHH).
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1.7. Me:xk1yHapOAHBIN JOTMCTHK-MHUKC:
KOHIENTYAJNU3AIUS U ONlePANOHATIA3AIHS

MapKeTHHT-MUKC, TPE/ICTABIsSIEMbIl B BU/Ie IIMPOKO M3BECTHON 4P-mapagurmbl, HaYMHAs C
1960-x rr. [McCarthy, 1964], HecMOTpsi HAa MHOTOUHUC/IEHHbIE MOJIepHU3aluu [e.g., Gronroos,1994;
Goi, 2009] u peuszum [e.g., Moller, 2006], npuBOAUBIIME K M3MEHEHUSM YKC/IA W/ OYKB €ro
MHEMOHUKH, /IO CUX TTOP OCTaeTCs1 HanOosiee MOIMyIsIPHON KOHIIETIIMEN MapKeTHHTa, KoTopasi «ooec-
neynBaeT “xpeder” AJs TEOPUM MapKETHHIA, SIBJISISICh OMHOBPEMEHHO 3allOMUHAEMON U TPaKTHY-
Hoi» [Drummond, Ensor, 2005, p. 10]. B cuiy npeacraBieHHOTO BBIIIE «T€HETMUYECKOTO POJ-
CTBa» MApKETHUHTA 1 JIOTUCTUKH MPE/ICTABIISIETCS] €CTECTBEHHBIM OKHUIaHHE TIOSIBJICHUS aHAJIOTUIHON
KOHIIETIIIUMA B JAUCHUIUIMHE «JIOTMCTHKa», OTKyAa MOXHO OyIeT MepelTd W K TakoW KOHLIETIIUH,
KaK «MEXIYHAPOAHBIN JIOTUCTUK-MHUKC». OIHAKO (10 «MHTEpHALMOHAIN3ALUW» JIOTUCTUK-MUKCA)
CJEYIOIIUM IIIarOM 3TOTO JIOTUYECKOTO MOCTPOSHHUSI AOJKHO CTaTh OMpeesieHue KOMIOHEHT co0-
CTBEHHO <«JIOTHCTHK-MHKCa».

Kpurtnka TpakTOBKH JIOTHCTHK-MHKCA Kak 7 -napaanurmsl

YacroTtHOCTh NOsIBIIEHUA (110 OTKIMKaM Google) TEpMUHA «JIOTUCTUYECKUI MUKC», WU «JIOTH-
CTUK-MUKC», B OTEUECTBEHHOU JIOTUCTHYECKOUN JuUTeparype cyiectBeHHO (nmpumepHo B 100 pas)
HUKe, 4YeM B 3apyOexHoi. Kpome Toro, BBI3bIBa€T COMHEHHE TO, KaK TOJIKYETCSl 3TOT TEPMHUH B
yueOHou [MemaikuH, 2011; Beenenue B lorucTuky. . ., 2015; Mouceea, 2008; Ctepnurosa, 2008],
HAay4YHOH U OW3Hec-IMTeparype 1o Joructuke [Anzapees, Peikanmuna, 2013; YxoB, 2013]. MHoraa
[Annpees, Prikanuna, 2013] nipu psine IOMyIIEHUN OTOXKAECTBISETCSA C «MAaPKETUHI-MUKCOM», HO
yaiie MpocTo CBoauTCs K npeaiioxkenHon 30 siet Hazan [Shapiro, Heskett, 1985] u MHOrokparto
MOBTOpsieMOl MHeMOHUKe 7R, wiu 71 1-napagurme, ICTOUHUKOM KOTOPO#, BEPOSITHO, OKA3aJIaCh Kak
MOoOOBL aMepUKaHIIeB K MHeMoHHKaM BooOIe [McPherson, 2015], Tak v siBHast aJLTIO3USI C «POJI-
CTBeHHOI» 4P-MHeMoHUKON MapkeTuHT-MuKca [McCarthy, 1964].

Bo3moxHO, CBOIO posib Chirpalia ¥ KpbuiaTasi ppaza aHIIO(DOHHOW Cpefbl, MPEICTaBIISIONIast
ynaay Kaxk «be in the right place at the right time» — «0Ka3aTbCsl B IPaBUJIBHOM MeCTe B TTPABUJIHHOE
BpEMI».

B ciiydae JIOTMCTHKM TaKUM pPe3yJIbTATOM «IPABHJILHOTO» BBIIOJHEHWS CKOOPAWHUPOBAH-
HOW ¥ CMHXPOHM3WPOBAHHON COBOKYITHOCTH HEOOXOOVMBIX 102UCTUYECKUX PYHKYULL, K KOTOPBIM
B OTEYECTBCHHOW W 3apyOeKHOW HAyYHOW JIUTepaType OTHOCATCS 3aKYNOUHAS, NPOU3BOOCHEEH-
HAsl, MPAHCNOPMHAS, CObIMOBAS, PACNPEOeAUMENbHAS, CKAAOCKask N uHgopmayuorras [Muportus,
2005], momkHa sIBUThCSI KOMIUIEKCHAsI 7-MepHast OIIeHKa «IIPAaBUIbHOCTH» JEUCTBUSI JIOTUCTUUYECKOM
CHCTEMBI.

YcnoBHas Bu3yanusauus 3Toi 7-mepHor 7D-MHEMOHUKH «I1paBUIbHOCTH» [Shapiro, Heskett,
1985] moxer ObITH MpecTaBIeHa Kak cBoeoOpas3Has nupamuaa (cM. puc. 1.3), rae «IIpaBusibHbINA
TOBap» TMOMEINEH B €€ BepIIMHY, OTOOpakasi TOT OYEBHIHBIN (haKT, 4TO Oe3 y3HaBaHWS, MPU3HA-
HUsI, 3aKa3a W IMOKYIKHU TOBapa MoKymnaresieM (rojiyyareseM) B COOTBETCTBUU C CYIIECTBEHHBIMU
YCIOBUSIMU (MEKJyHAPOIHOTO) KOHTPAKTA KYIUTU-TIPOIAKU 33]ja4a JIOCTUKEHU ST OCTATBHBIX pe3y.ib-
mupyrouux «rpaBwibHOCTe» (RS) mompocTy He MMeeT HUKAKOro cMbIcia. BeieneHue KypcuBom
MpeJHa3HAYEHO /I TOro, YTOOBI MPUBJIEYh BHUMAHUE K TOMY HENpeJIoKHOMY (pakTy, uTo Jiodast
«TIPAaBUJIBHOCTb» CYTh Pe3yJIbTaT Halllel OIIEHKU a posteriori, T. €. TIOCJe MPOBEeJeHUsT KaKOro-JIM00
OITBITA WJIM TIOC/Ie HACTYTUICHUS COOBITHS, PE3y/IbTaT KOTOPOTO CTaJI0 MOXHO OIICHUTb.

Heno B ToM, uto B Poccuu (a Takske, Cy/isi 1o MpUBEICHHBIM BhIIlIE UICTOYHUKAM, B benopyccun
1 Ha YKpauHe) aKTUBHO WCIIOJBb3YETCA TEPMUH «102ucmuueckuil mukc» [Hanpumep, Kopriopatus-
Has..., 2005, c. 72], rae mpu NOMbITKAX €ro KOHIENTYaIu3alluK B 1IeJIOM ITPABUJIBHO YKa3bIBaeTCs Ha

OTM30CTh TAKWUX OM3HEC-AUCIUILIMH, KaK «MapKeTUHT» U «JIOTUCTUKA» [ B3aumocss3b. .., 2012]. B to
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e BpeMsI 3araHasi JJOTUCTUIecKast IuTeparypa, OMAPaIoNIascs Ha OO ICTOYHHUK, TIPE/ICTABIISACT
«nrozucmuueckuti mukc» (logistics mix) Kak COBOKYITHOCTb MATH (PYHKUUOHANbHBIX KOMIIOHEHT JIOTH-
CTMUYECKOTO MEHE/IKMEHTA, 00ECTICUMBAIOIIHNX YCIIEIITHOE JTOCTHKEHNUE YKA3aHHBIX Pe3yAbrmUpylouiux
7R BO B3aMMOBBITOJIHBIX HHTEpeCcax MOKymnatess 1 rnpopasia (tadm. 1.7) [Fernie, Sparks, 2004, p. 4].

Tabauua 1.7
PaziuyHble TPAKTOBKH KOMIIOHEHT JIOTUCTUK-MUKCA

TparToBKa B KHITE TpakToBEA B KHHTE TpakToBka B KHUTe

Depun u Cnaprea Jnaua [/Toricrura B Poceln:

[Fernie, Sparks, 2004] [Lynch, 2014] HOBEIE...]

1 2 3

Cpedcmsa xpaHeHuA: Pewerus no cpedemean | Crnaderue
CHJI&ABI I HeHETPBL XpaHeHuA: COOPYHCEHUAT
JHCTPHOBIOINH FIH CEOTBKO HeoOXoqHMO OTAeNbHBbIE
EIaJOBBIE B MArasHHAX. HMeTh CENAJOR I crIANCKIE
PosHnYHbBIE TOPTrOBIEL sapofoB? I'me oEn TOCTPOHKH, ITeHTPEL
[OKHBI HMETh A0 HBL GBITE AHCTPHOBEOIIIH,
BO3MOMKHOCTE YIIPARIATH PACTIONOMKEHBI? CRIANCKHE
STUMH CpPeJCTBAMH, YTOOBI TOMENeHHA,
PearHpoBaTh Ha 3alpochl COBMELIEHHEIE
ToKyOaTenei ¢ MarasmHOM
Craadckoll 3anac: Pewterus no cknadckum | 3anacst:
POSHHIYHEBIE TOPTOBL{BI sanacam: ofBeM 3amacoe
BCeITa JOMMHLEI HMeTb KAKOH 3aIac cliefyer 10 KamgoMy
HeKOTOPHI 3amac. Boopoc | HMeTh B RaMIOM HAHMEeHOBAHHU,
COCTOUT B TOM, Karof persoHe UIH cTpaHe? MeCTO HAXOMJEHHI
IMEeHHOH 3aIac clegyer T'ze nmenno? Kaxoea samaca
HMETE II0 KaMIoMy TexHOJOTHA 0T00pa
Torapy. Tawmxe BaxHO zamaca? TpedyoT mi
MEeCTOHAXOKIeHHE 5TOTO MOKYIATETH JOCTAaBKH

3amnaca gnd pealrlpoBaHNIA «TOTHO BOBpeMS{»?
Ha H3MEHeHHHA CIIpoca

Tpanenopmuposka: Pewterus no Tpancnopmuposka:
4714 GONBIIHHCTRA mMpancnopmuposke: BB TPAHCIOPTA,
TOBAPOE HA HX OYTH coGCTRe HEBIH HITH CPOKH, BHZBI TapHL,
OT MIPOH3BOTHUTENA J0 apeHIyeMEIH mapk HaMHYHe BOTHTeNel
moEynaTensa Tpebyerca TPaHCTIOPTHBIX HT. A
TPaHCIOPTHPOBKA. cpencTe? Hacronsro

PossuuHEI Toproeer 9AcTO OCYINEeCTRIAAETCH

JOMKeH BIAJETh MeTOgaMH | gocTaera? KakoBer

TPaHCIOPTHPOBEH, rpadHKE focTaBRHT

DRITIOUAS PAa3THIHEE
cIocoOBl TPAHCIIOPTH PORKH,
pasMephbl KOHTeHHepoR,
TPAHCIOPTHEIE CPENCTBA I
rpaduKi
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Dacosra u Ynaxkoska:
MOKYIIATeTIHn OGBITHO
MOKVIIAKT TOBAD B

MAJIEBX KonmdecTeax. Mx
MOKYIIaTenbCKHe pelleHHa

Pewerusa no
KoHeoaudayuu:
HHIUBHIYANBHAS
VIOAaKOBKA HIH
makeTH3HpoBaHue?

HDM!’LHE‘KPHG.M ua

u ynarkoerar
IpPoOCTOTA H JEeIKOCTh
€ TOUKH 3peHHA
JOTHCTHIECHOT O

9ACTO OCHOBAHEI HA TOM, Korreligepusanua? 06CIyHIBAHAS
KAK BEIITAJNT VIAKOBKA ¢ OJHOBpeMEeHHEIM
H KaK TOBAp NpeJcTaBieH coXpaHeHHeM

B MarasHHe. Po3HITIHBIH BIUAHAA
TOPTOBEI] JOJIeH Ha MOKYOATeIbCKYIO
BRINIOTHATD pacgacoBKy, AKTHBHOCTB
UTOOB! Jertde oGpanaTees

€ TOBAPOM C JIOTHCTHIECKOIT

TOUKH 3peHEHS, I He JOMHeH

HMeThb CTHIIKOM OONbIIne

PAacxofpl Ha YIAKOBKY,

B TO }e BpeMsa ofecmedneas

BOZMOXKHOCTD IIPOJAR

TORAPA C IOJOK

KommyHurayua: Pewenus Caasb:

A8 TOTo YTOGBI TOBAp no KOMMYHUKQUUAM: | BOBMOMHOCTb

MOXOJHI 10 TOTO MECTa,
rge OH HYyeH PO3SHHIHOMY
TOPTORIY, BAXKHO COGHPATE
HHEPOPMALNED O CIpoce,
npeqIoKeHnn, odbeMax,
CKIAJICKOM 3aIace, IeHax
H TOBAPOIBIMEHHH

moTokH WHpOpManun
CTONB e BAMKHDL,
KAK TOBAPOIOTOKHE —
BEICTARJIEHHE
HHBOICOB, 3aKA3EL,
IPOrHOSHpPOBAHIE
cpoca, 0TYeTHOCTD
IO DpOJAEAM

TONyIeHnA KaK
KOHEeUHOH, Tak I
TpPOMERYTOTHOH
wHpOPMAaTHH

B mpouecce
TOBAPOBHMEHHT

Cocragneno no: [Fernie, Sparks, 2004; Lynch, 2014; Jloructuka B Poccuu: HoBblE. .., 2013].

Takum 00pa3oM, TEPMUH «JIOTUCTUUECKUI MUKC» B MOAABIISAIONIEM OOJIBIIIMHCTBE paboT pyc-
CKOSI3IYHBIX aBTOPOB BBICTYIIAET JIUIIIL CAHOHUMOM JIJ1s1 MHEMOHHKH 7R 1 He HeceT B ceOe KOHIIET-
TYaJIbHOTO cofiepskaHusi (17151 cpaBHeHus1: Taoi. 1.8), B TO BpeMst Kak «711-nipaBUIbHOCTH» JTOTKHBI

OKa3aTbCA pE3YJIbTATOM npae6uU1bH0O20 JEeHCTBUS JIOTMCTHUKH, HpeHCTaBHHIOHleﬁ cobor «COBOKYITHOCTb

ﬂeﬁCTBHﬁ, KOTOpPAadA rapaHTUpyeT HAJIMIUEC npasu/ibHblX TOBAPOB B 1paesu.1ibHOM KOJIMYCCTBE IJIA npa-

BUNbHBIX TIOKYNIaTeNel B npasuavioe BpeMsi» [Kasilingam, 1998]. B cBoo ovepenb, npuHUMaeMast

3a pyOesKoM KOHIIeTIIHSI JIOTUCTUK-MHKCA, HECMOTPSI Ha TO YTO BIIEPBbIe OHA ObLIa MPeIOKeHa MPH-
MEHUTEJIBHO K JIOTUCTUYECKUM 33/1a4aM MpeanpusaThUil po3HuaHoi Toproeiu [Fernie, Sparks, 2004],
MPeICTaBIIsIeTCS] MPOAYKTUBHOM M COOTBETCTBYIONLIEW 3a/jauaM aJarTaliid MeXIyHapOAHOIO JIOTH-

CTUK-MHKCA.

Tabauua 1.8

CpaBHeHHe BapHaHTa MpeACTaBJIeHUA JOTHCTHK-MIKcA ¢ 711-MHeMOHNKO

8 PHMIATOB JOTHCTHE-MHECA

8 meaeii moruerurn (7+1)R

(‘Tp{lTel"IrllIeCROQ MapHeTHHT'OBOE
NIaHHpPORaHIe

IIpaBmIBHEIN TORAp

SaKyIKHR

Hp{\BHJ’[bHOE Ka4YeCTBO

HPOI‘I-'SHO,}ICTBEHHOG IITaHHPORAHHE

Hp{\BH-‘IbH{\H CTOHMOCTE

XpaHeHHe I IOTPY30YHO-PA3TPY30UHBIE
oTepanu

Hp{\BHJ’[bHOE KOJMHYeCTBO

ananﬂeﬂne CHITaOCHKUMH 3amacaMi

Hpannnbﬂoe MecTo

TpagcOOpTHPOBKA

IIpasnneHOE BpeMa

ObcnymupaHEHe DOKyIATeIs

IIpaBHILHEIN ODOKYIATETD

TexHEYecKad HONTEPHER

Hp{\BHJ’[bHOE BIIEYATIEHHE

CocrasieHo 11o: [Sustainable. .., 2002].

Onpe)leJleHne MEXKAYHAPOAHOI'0 JOITHCTHK-MHUKCaA
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Kak 6pu10 mokasano Bblie, 711-MHEMOHMKA OTpakaeT pe3y/bTaT YCHEeUTHOW JIOTMCTUYECKOM

JIIeSITeTbHOCTA KOMIIAaHUM U, BO3MOJKHO, €€ 3PL—np013a17’mep01316, a MAapKETHHT-MHKC CYTh COBOKYII-
HOCTb YIPaBJISIEMbIX MapKETUHTOBBIX TIEPEMEHHBIX. TakKiM 00pa3oM, €CJIM MCXOIUTh M3 aHAJIOTUH
MEXJY MApKETHMHIOBHIMM U JIOTUCTUYECKMMHU KOHLIENIIMSAMH, TO KUCXOAHAsl MPUYMHA YCMEIIHOTO
pe3yJibTaTa MOACTPONKHU TOBapa IMoJ 3arpochl (YCIOBHS) PhIHKA, KOMIIOHOBKA JIOTHCTHK-MHKCA KaK
pa3 ¥ SABJISETCA TEM CaMbIM YnpagasemblM UHCTPYMEHTOM JIOTUCTUYECKOrO MeHeqkMeHTa. [Tpu-
MEHEeHHE ITOr0 MHCTPYMEHTa OOEeCleuMBaeT npasuivHoe (pU3NYecKoe MepeMelleHne ToBapa Kak
npeamMera toproBoil crnenku [Fernie, Sparks, 2004]. PaccMorpenHast 31ech JIoruka 0Opa30BaHUs
KOHIICTIITH JIOTUCTUK-MHKCA SKCTPATONIMPOBaHa Ha pa3paOd0TKy KOHIIEIIIMU MENCOYHAPOOHO20 N02U-
CMU4ecK020 MUKCd, CBSI3b KOTOPOTO C MAPKETUHI-MUKCOM BU3yaJM3MpOBaHa Ha puc. 1.7.

[Tpexne yeM mpeanoxuTh (opMallbHOE OMpesieieHre JOTUCTUK-MUKCa, HEOOXOaumoe s
orpeJesieHrs] MeXIyHapOJHOro JIOTUCTUK-MUKCA, CJIeqyeT BCIOMHHUTh O HAa3HAYEHWU U COOTHO-
HIEHUU 102UCIUYecKUX (PYHKUULL U onepayuii. B JOrUCTUYECKON TUTEpaType CyLIECTBYeT MHOXe-
CTBO HECKOJIBKO Pa3IMYaIIIMXCA KJIacCuUKaIen JoOrucTnieckux pyHKkuui. OCTaHOBUMCS Ha TOM,
KOTOpasi COOTBETCTBYET CTPYKTYpUPOBaHUO MH(MOpManuu B Taom. 1.6.

MAPKETHHI-MWKC
Tosap
/, ? ~
’ I~
’ 1 R
’ f ~
Lena === ST T T 7Y Auctpubbrounn
> -
~ 1 -
1

KommyHurauma

WMHTEP®EAC «MAPKETUHI-/IOTMCTUKA»

HWHpOopmaumHoHHO-
KOMMVHHKGTHEHHR

DYHKUMA

BanwoTHo-
tuHaHCcOoBaA
dyHKUKMA

lNpeakoHTpaKkTHaA

W KOHTPaKTHaA

dyHRUKNA

MemayHapoaHbIiA
NOFUCTHK-MUKC

Kpocc-rpaHnyHan
byHKLMA

\\ TpaHcnoprtHasn
- dyHRUMA
-
L
f

1
1
v 1
1
1

Cknagckan
byHKUMA

i

Puc. 1.7. Mogenbs B3aMMOCBSI31 MapKETUHT-MUKCA U JIOTUCTUK-MHUKCA

Cocrasneno 1o: [Barcik, Jakubiec, 2013].

[MockomnbKy KaxkIyio JJOTUCTUYECKYIO (PYHKITHI0 00pa3yeT 000Cco0ICHHAsT COBOKYITHOCTD JIOTH-
CTUUECKUX OTeparifii, 3aBUCAINAS OT KOMIUIEKCHOM 3a/1a4M JOCTHKEHUS «UACTTbHOU 1IEI» JIOTH-
CTUUYECKOW CHUCTEMBI, TO OMPEACISIONIAM COCTaB JIOTUCTUYECKHUX OIEpalvid, BXOASIUX B KaXIyI0
dbyHKIIMIO ¥ cocTaB camMux (DYHKIWH, OyleT UMEHHO MpeaIMeTHass 00JIacTh MEkTyHAPOTHOMN JIOTH-
cruku. Clemayer OTMETUTb, UTO ITO He UUCHO AKAOeMU1ecKull, 2 UMEIOINN 3HaueHue 05 NPaKmuKiu
MeXTyHapOJAHOTO JIOTUCTUYECKOTO MEHE)KMEHTa BOITPOC.
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B xoHeuHoM utore 060coOIeHNe JIOTUCTUYECKUX (PYHKITUI HAMPSMYIO CBS3aHO C 00pa3oBa-
HHEM B KOMITAaHUU CTPYKTYPHBIX MOAPA3/IENICHUH CITyKObI JIOTUCTUKH, OTBEYAIOIUX (KaK MPABUJIO, B
COOTBETCTBUM C 000COOJIEHHBIMU (DYHKIMSIMU) 32 YIPABJICHUE 3aKYIKAMH, CKJIQJICKUMHU 3aracamu,
TPAHCHOPTHPOBKOM, YIIAKOBKOW M KOHCOJIUAAIMEH, TIOTPY304HO-Pa3rpy30YHBIMU PabOTaMK, KOMMY-
HUKaUAMU U T. 1. Cienuduka Mex1yHapoJHOMN JIOTUCTUKU, pa3yMeeTcsl, HajlaraeT CBOM OTIIEYaTOK
Ha 000co0IeHre JIoruCcTHIecKuX (hyHKIMiA/onepanuii. Takum o0pa3om, TpUHUMAs B pacueT CKa3aH-
HOE, MOXHO c(hOpMYJIMPOBaTh CleyIolee OrpeesIeHIe.

MesxayHapOIHBIi JIOTUCTUK-MUKC — PsiJi JIOTUCTUYECKH B3aMMOCBSI3aHHBIX
(pyskimit/onepanmii,  oOecrieuMBAOIMX  IEepeMelleHre  ToBapa  4epe3
TOCYJAPCTBEHHYIO TpaHUIly B COOTBETCTBUM C CYLIHOCTHBIMU (OCHOBHBIMH)
YCJIOBUSIMHU ME3KyHAPOJHOTO KOHTPAKTA KYIUIU-TIPOJAKH U yUETOM OCOOEHHOCTEN
JIOTUCTUYECKU 3HAYMMBIX U3MEPEHUI MAPKETUHIOBOM Cpe/ibl IPMHUMAIOIIEH 1IETIb
IIOCTABOK CTPAHBI.
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1.8. MexxayHapoaHasi JIOTHCTHKA U
MeKIYHAPOAHbIN JIOTHCTHYECKUI MEeHe I’ KMEHT

B Hacrosiiiee BpeMsi B JIOTHCTUYECKOM COOOIIECTBE LIMPKYJIUPYIOT /IBa TEPMUHA— «MEKLY-
HapOJHasl JIOTUCTUKAa» U «MEXIyHAPOAHBIM JIOTUCTUYECKUI MEHE)KMEHT». [lepBblil BCTpeuaercs
HaMHOTO varte — mpumepHo B 100 pa3 3a pyoexom u B 20 pa3 B Poccun. Ecii k TepMUHY «JTOTHUCTH-
YECKUI MEHEIKMEHT» TOOaBUTh IIpUJIaraTeIbHble «MeXTyHApOIHbIN» WIN «TJI0OATBHBIN», TO B PyC-
cKos13bIuHOM yactu MHTepHeta oTkiuku Google.ru mpocto HUYTOXHBL. CKOpee BCEro, 3To SIBJIEHUE
MOXHO OOBSICHUTh UCTOPUYECKH YCTAHOBUBIIMMCS TIO3UTUBUCTCKUM TOAXOAOM K «MHTEpHAIIMOHA-
JM3aIU» JIOTUCTUKH. Kak yacto 3T0 ObIBaeT B TOJKOBAHUHU MEXIyHAPOIHOMN JIOTUCTUKH, MEKTyHa-
POZIHBIA JIOTUCTUYECKUN MEHEJKMEHT — 910 NO0UCIUMECKULI MEHEOHCMERM, K020a KPAliHue mMouKu
uenu nocmagoK HAxXo0AMmces 8 Pa3HbIX CMPAHAX.

OpHako Kak Ha IPaKTUKE, TaK U B TEOPUM Pedb JOKHA AT O KAYECTBEHHO HOBOM MEX[Y-
HApOJIHOM, WJTH TJI00AJIBHOM, «JIOTUCTHUECKOM MeHeKMEeHTe». Herapom B 3apyOekHOM JiuTeparype
Ha pyOeke BEKOB UMEJIO0 MECTO «B3PbIBHOE Pa3BUTHE» OOJIACTH MEkIYHAPOIHOTO JIOTUCTUIECKOTO
MeHe/KMEHTa, YeMy TIOCTYKHJIM padOThI MO Pa3BUTHUIO TEOPHH MHTETPUPOBAHHOTO JIOTUCTUYECKOTO

MeHekMenTa'’, 0coGeHHO Me:K JyHAPOIHOM JIOTUCTUKU», T/Ie «He ObLIO YCTAaHOBJIEHO YETKOM HeH-
TUYHOCTU», YTO IIPUBENIO «K KOH(Y3y B akajemMuueckux kpyrax» [Hurtado, 1999]. IlpuBonnmoe,
XOTS1 U BECbMa Pa3MBITOE OIpeeIeHre MEXJyHapOJHOTO JIOTUCTUYECKOro MeHekMeHTa [Lambert,
Stock, 1993; Coyle et al., 1996] «cdoKycMpoBaHO Ha KJIIOYEBBIX KOHUEMNIMAX MEHEAKMEHTA, MTOTO-
Kax U XpaHEeHUH, MPUKJIAJHBIX IapaMeTpax MPOCTPAHCTBA U BPEMEHM».

ITpu ornpeneneHny mpeaMETHON 00gacTU (MEX/IyHAPOAHOM) JIOTUCTUKU, MOKHO OOHAPYKUTh
BBICOKYIO CTEIEHb CXOCTBA C pa3BUTHEM IPOOIEMbl MAPKETUHIOBBIX IPEAMETHBIX oOnacTeil [YepeH-
k0B, 2003c, r1. 12]. D10 npeanonoxeHue NOJKPEIUIAETCA BECbMA CXOKEN JIOTUKOW PACCyKAECHUH O
COOTHOIIICHUH JIOTUCTUKY U MEHeJUKMeHTa 1ienieid mocraBok [Lambert, 2004]. [Tpobiema 3akmoya-
eTCsl B «CEMaHTU4YecKoM» KoH(y3e. Tak, BecbMa 1aBHO B Poccuut ObLIO OnpejesieHo, YTo «MapKETHHT
B CAMOM OOIIIeM BH/IE MOJKHO OXapaKTepU30BaTh KaK YIpaBJIeHUECKYI0 KOHIIETIINIO, 00eCTIeurBaro-
I1yI0 PbIHOYHYIO OPUEHTALIMIO IPOU3BOACTBEHHO-COBITOBOM AEATEILHOCTU (PUPMBbI» [ AOpaMUIIBUIN
u 1p., 1976, c. 66]. OqHako B 6GU3HEC-COOOIIECTBE CJIOBO «MaPKETHHI» BOCIIPUHUMAETCSI HE TOJIKO
Kak 0a30Basi KOHLIETIIMSI PHIHOYHOW SKOHOMUKH M yueOHast/HayuHast QUCIUIUIMHA, HO U KaK BUJI Aesl-
TEJIbHOCTU MEHEIKEPOB U IaXKe CTaThsl PACXO/I0B KOMITAaHUH.

IIpu cpaBHEHMM JIOTUCTUKU C MEHEKMEHTOM LeNeil MOCTABOK BO3HUKAET CEMAaHTUYECKUil
KOH(Y3 B BOCIIPUATUH CJIOB «JIOTUCTUKA» U «JIOTUCTUUECKUI MEHEIKMEHT». Pa3bscHseTcs 31O TeMm,
YTO «JIOTUCTUKA MPECTaBIsAET COO0 OAHOBPEMEHHO COBOKYIMHOCTh (DYHKIMIA BHYTPH KOMIIAHUU U
TaKkke OoJiee 3HAYUTEIIbHYIO KOHLIENIIMIO, KOTOpasi UMEeT JIeJIO C YIPaBJIeHUEM MaTepHaIbHbIMUA U
MH(OpPMAaIIMOHHBIMU OTOKAMHU, TPOXOAANIMMHU IO Lienu nocTaBok» [Lambert, 2004]. Bo3moxHo,
MMEHHO NOHMMAaHUE 3371241 MEHEeJKMEHTa LIeNH ITOCTaBOK KaK MHTErPUPOBAaHUS 1 YITPABJIECHUS KO-
yeBbIMHU Ou3Hec-npoueccamu B 3toi 1ienu [Cooper et al., 1997] u npuseno Coser CLM k HeoOxo-
JMMOCTH IIEPECMOTPETH onpezeseHue Joructuku [Lambert, 2004].

JlorucTka mpencTaBisier cOOOM Ty 4YacTh Tpoliecca B IENMU TMOCTaBOK,
KOTOpasi OCYILUECTBISIET NAAHUPO8AHUe, 6HeOpeHue U KOHmpoavb IPEGEKTUBHOTO
U 3¢@deKTHOro (pe3ynbTaTUBHOIO) [BMXKEHHS U XpaHEHUs TOBApOB, YCIAYI M
UMeIoIIEN K 9TOMY OTHOIIeHHE MH(POPMAIIUY OT TOYKM MPOUCXOKAEHHUS A0 TOUKU

noTpeOeH s B LIeNIsIX YAOBIETBOPEHUsI TpeOOBaHU r101<ynaTeﬂﬂ18 (KypcuB Haul. —
B.4.)

CpaBHI/IM 9TO OIpE€ACJICHUE C K]IE].CCI/I‘leCKI/IMI/I19 OIpEAC/ICHUAMN MAaPKETUHI-MCHEIKMCHTA.
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MapKeTHHI-MEeHEeIKMEHT — IIPOLIECC NAAHUPOBAHUSL, OP2AHUZAUUL, BHEOPEHUSL
U KOHmMpOoAasi MAapKETUHIOBOM JEATEJIbHOCTH, CyXaluil A 3P@eKTHOro u
3¢ PeKTUBHOIO CrIocOOCTBOBaHMS U ycKopeHHsi oomeHoB [Pride, Ferrell, 1989, p.
19] (kypcuB Hamt. — B. 4.).

MapKeTUHI-MEHEIKMEHT —  NAGHUPOBAHUe, 6HeOpeHue U KOHMPONb
MapKETUHIOBOW IIPOrpaMMbl (CTpaTerny) U WHIMBUIYaJbHbIX MapKETUHIOBBIX
(pyHKLIMI; OLIEHKA PUCKOB U BBIUTPBILLEN ITPU IPUHATUYN PELICHUI; KOHLIEHTpaLUs
Ha BceoOIeM (ToTabHOM) KauecTBe [Evans, Berman, 1994, p. 21] (kypcuB Haril. —
B.Y.).

HeneBas (pyHKIUA MeK/IyHAPOHOTO JOTHCTHYECKOT0 MeHeKMeHTa
LeneBast (pyHKIMS MeXIyHAPOTHOM JIOTMCTUKYU OblJIa KPaTKO chpOopMyJIUpOBaHA KaK MUHU-

MU3aLMs JJOTUCTUYECKUX PUCKOB U TPAH3AKIIMOHHBIX M3/IEPKEK MEKyHAPOJHON TOPrOBIU 20 (6u3-
Heca), MOITOMY CJIeyeT OOpaTUThCs K JIOTUCTUYECKUM PUCKaM, ¢ KOTOPHIMH JIOTUCTUIECKUIA MaTe-
PUAITBHBIA TIOTOK MOXET CTOJKHYThCS TP TIEPECEUSHUH TJI0OATbHOM IETbio (CEThI0) MOCTABOK

rocyaapcTBEHHON FpaHI/II_IbIZ]. HawulOonee 3HauMMBIMU pUCKaMU MeXAyHAPOIHOM JIOTUCTUKH (B BOC-
MPUSITUM POCCUICKUX MEHEI)KEPOB-JIOTUCTOB) CUUTAIOTCS TPAHCIIOPTHBIE PUCKHU, T. €. TOJHAs WU
YacTUYHAs NOTEPs Tpy3a, IPUUMHEHNE Bpeia rpy3y, 3aiepXkKa JOCTaBKH Ipy3a, HENMpaBUIbHAS ajipe-
cauus. [TpyumHbl OONBIIMHCTBA MPOYUX PUCKOB MEXKIYHAPOAHOW JIOTUCTUKU JIEKAT B PA3IUUMSIX
MEXY U3MEPEHUSIMHU COCENICTBYIOIIMX HAIMOHABHBIX MAPKETUHIOBBIX CpPeJl, KOTOPbIe OKa3bIBAIOT
BJINSIHHUE HA I100aJIbHBIE LIEMH [TOCTABKU.

ITu 0ObEKTUBHbBIE TPUUUHBI MOTYT OBITh YCYT'yO/IeHbI UeoBeuecKUM (haKTOPOM PUCKaA (HATTPH-
Mep, PUCKM TUIaTeXka WM WHble HApYIIEHHS CYIIECTBEHHBIX YCIOBUN KOHTPAKTA KYIUIU-TIPOJAKH),
B CHJIy KOTOPOTO yKa3aHHbIE pa3iuusi MOTYT ObITh HE OOHApYyKEHbI BOBPEeMsi, HE MOHSITHI WK HE
MIPUHSTHL B pacyeT COOTBETCTBYIOIIMMU MEHEKEPAMHU-JIOTUCTAMU, A TAKXKE YMBIIUIEHHO UCKAKEHBI.
WNupiMu cioBaMu, OObEKTUBHO WM CYObEKTUBHO, HO UMEHHO JIOTUCTUYECKH 3HAUMMbIE pa3iuyus
MapKETHUHIOBBIX CpeJl, COOTBETCTBEHHO OTEUECTBA U MPUHUMAIOIIEN CTPaHbl, SBJISIOTCS MPUYHHOM,
MOPOXKJAIOIIEN HE TOJIbKO Ype3MepHbIe TPAH3AKIIMOHHBIE N3IEPKKK BHEIITHETOPrOBBIX OMepalyii, HO
Y MEKIyHAPOIHbIE IOTUCTUYECKIE PUCKU.

Takum 06pa3oM, OMyCTUB HEKOTOPbIE MPOMEKYTOUYHbIE IOMYILEHUS U COOOpAKEHUS] U IPUHU-
Masi BO BHUMaHHWe MPUHIIMIT MapKeTHHIoBOro akoOananca [Majaro, 1993, ch. 2; Yepenkos, 2002],
a TakKe COOTHOIIIEHHE MEX Yy MOHATUAMU «JIOTUCTUKA» U «JIOTUCTUYECKUNA MEHEIKMEHT>», MOKHO
CIIEIYIOIIUM 00pa30oM OIpPEAETUTH 11eIeBYI0 (DYHKIIMIO MEKAyHAPOIHON JTOTUCTUKHY, WM MEXAyHa-
POMIHOTO JIOTHCTUYECKOTO MEHEI’KMEHTA.

Llenesas pyrruuss MeHcOYHaAPOOHO20 NOZUCHIUMECKO20 MEHEOHCMEHMA COCTOUT B UHTETPUPO-
BaHUM KPOCC-TPAHUYHBIX YYACTKOB INIOOAIBLHON ceTH (Iiereil) MOCTaBOK MPU YMEHBIIIEHUH MEKIy-
HAPOJHBIX JIOTHCTUUYECKUX PUCKOB U TPAH3AKIIMOHHBIX U3JEPKEeK, BO3HUKAIOIIUX MTPU MepeceueHnn
rOCYJapCTBEHHBIX T'PaHUIl TOBApaMU (A Take CBS3aHHBIMU C HUMHU (PUHAHCOBBIMH, JOKyMEHTap-
HBIMU U WH(MOPMAIIMOHHBIMU TIOTOKAMH), 32 CUET BBISIBJICHHS PA3IMUMi MEkI1y KOMIIOHEHTaMU
UCXOJIHOTO (OTEUECTBEHHOT0) JIOTMCTUK-MHUKCA M COOTBETCTBYIOUIMMHU JIOTUCTUYECKU 3HAYMMBbIMU
M3MEPEeHU MU MAPKETUHTOBOH Cpe/ibl MPUHUMAIOIIEN CTpaHbl ¥ aIalTallii K HUM YKa3aHHOTO JIOTH-
CTHUK-MUKCA.

BHOBB 0OpaTumcsi K «reHeTUYeCKOI» OIM30CTHU JIOTUCTUKY U MapKeTuHra (cM. puc. 1.2), koto-
past 0O0CHOBBIBAET MTPUMEHEHUE MAPKETUHIOBOIO TO/IX0OJa K OIMpeAesIeHuI0 MPeIMETHBIX odnacTe
ME:KJyHAPOJHOW JIOTUCTUKU U MEKAYHAPOTHOIO JIOTUCTUYECKOr0 MeHe)KMeHTa. B pamkax 3Toro
MO/IXO/Ia ClIeTyeT MPUMEHUTh KOHIIEMIIMY MAPKETUHT-MHUKCa U MAapKETUHIOBOro dKoOanaHca [YepeH-
k0B, 2009] (monmy4yeHHsle Ha OCHOBE OMOJIOTMUYECKOro nojaxoaa K ousHecy [Ambler, Styles, 2000, ch.
1]) u uneii 6usHec-napsuHu3Ma [Marks, 2002]. 910 M03BOJISAET B3ISIHYTh HA ONpE/Ie/ICHHbII paHee
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MEXJyHAPOAHBIN JIOTUCTUK-MUKC KaK Ha COBOKYITHOCTH (ITy4OK) CKOOPAVMHHUPOBAHHBIX afalTUpye-
MBIX MapIUAIBHBIX JIOTUCTHUECKUX (pyHKLMI/onepauuil. [JaHHAs COBOKYITHOCTh HeoOXoauma st
peanu3anuy 1eaeBor (PyHKLIUU MEXAyHAPOJHOTO JIOTUCTUYECKOTO MEHEIKMEHTA.
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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