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IIpeaucaosue

Ha aHsax BcTpeTuia Ha yiulie CTapylo 3HAKOMYIO, C KOTOPOU He BUAEIMCh HECKOJBKO JieT. Kak
1 TIOJIOXKEHO 3alPaBCKUM MEHCMOHEPKaM CO CTaXeM, Mbl, YTO HA3bIBAETCS, 3aLEMUINCh S3bIKaMH U
4yTh JIM HE IIEJBI 9ac OONTaNu, CTOsI IOCpe TpoTyapa. B KoHIe pasroBopa oHa ckazana: «Kak
*aJlb, 9TO ceifuac HeT odyepesieid. Yarre Obl BUIEIHCE. .. »

6alyist c Ky4el BO3pACTHBIX MPoOJIeM, OOJIbIe He XOUY Ty/a, B MOJIOZIOCTh, TOJIBKO TIOTOMY, UTO TaM
ObLIM Ouepen. A HauasIiCh OHU ISl MEHs1, IeCSITUIIETHEro peOEHKa, ietoM 1962 rona Kakaplid 1eHb
C 4eThIpEX yTpa 3a xJjiedboM. M Tak BIUIOTH 4O Havaja HOBOTO Thicsuenetus. Odepenu ObuM Besjie
1 Ha BCE!!!

MBbI IpOCcTO OBICTPO 3a0BLIM 3TO. A Be/lb CBEXKHE TO/Ibl ’KU3HU MOXKHO OBUIO ObI IOTPATUTh
ropazno 6osee MPOAyKTUBHO U C MOJb30K.

Tak paBaiiTe BOCIONBb3YeMCS IIIAHCOM, KOTOPbIA JAa€T HaM TEXHUYECKUI rporpecc!

Jler naTHaIUATH TOMY Ha3a[ 51 KasKAblid MECSI] IOCBSIIANIA OJIMH WY JBa IHS TOMY, 4TO0 OIljIa-
TUTh KOMMYHAJIBHBIE YCIIYTH. A TUIATUTH HY)KHO OBLJIO 332 CBOE JKWJIbE, 32 OTAETbHO KUBYIIYIO CTa-
PEHBKYIO MaMy U 3a KBapTUPY, B KOTOPOH KWJja ceMbsl Jouepu. Her, neHer Ha KOMMyHaJIbHbIE I1J1a-
TEKM OHU MHE JaBajii. A BOT CO BpeMEHEM Yy BceX ObLIOo Tyro. Yl BbICTauBaTh 1o MOJIAHS B KQXKI0H U3
TpEX ouepenert Moria cede MO3BOJIUTh TONBKO s1. KcTatu, B Te BpeMeHa elné He ObIJI0 TaKOTo TOHSI-
THS — «OJHO OKHO» U B Ka’KJIOM K3Ke Obla CBOSI Kacca.

Tenepb B Kak10M pucyTcTBeHHOM Mecte: M®LI, GaHke, ynpaBisomeid KOMIIaHUH, CaJloHaX
CBSI3U — Y TEPMUHAJIOB CTOST CIICIMAIbHbIC JIOH, a IMUHUCTPATOPbI, YTOOBI TOMOYb TIOXHUIIBIM CIIpa-
BUThCS C TU1aTexkaMu. Emié napy-Tpoiiky JieT, U ¢ HAMU HUKTO HSIHYUThCS He Oyaet. [laBaiite yx Kak-
HUOYIb CaMHU.

Bbl 0oOpariiii BHUMaHHWe, 4TO B OYEped, €CIM OHA eCTh, Ha OIUIaTy KOMMYHAJIbHBIX YCIIYT,
HarpuMep, CTOAT OIHU 0aOYIIKH, Hy, KOe-TJIe U JIe/TyIIIKa MEJIbKHET?

A Monon€xsp ceityac Bc€ uepe3 MHTepHeT u ortaunBaeT, ¥ nokynaet. Lensar Bpems! Ilopa u
HaM C BaMH HE TOJIKO UTpaTh B «KOCBIHOYKY>», YTO, B MPUHIIMIIE, ISl HAIIIETO BO3PACTa HE TaK Yk
¥ TUIOXO, a cOOpaTh CUJTy BOJIM M CHITY JIyXa, TOOOPOTh CTpax, HATJIEBaTh HA YyKUE MOy YMBaAHUS
Y TIPUCTIOCOOUTHCS UATU B HOTY C IIPOrPECCOM.

CypoBas pealbHOCTb TaKOBa, YTO HAM C BaMH, IOPOTME MOU CBEPCTHUKH, IPUIETCSA YUUTHCS
BCIO OCTaBIIIYIOCS KW3Hb, €CJIM Mbl XOTUM ITPOXKUTH €€ MOJHOLEHHO, MYCTh J1ake B IEHCUOHEPCKOM
craryce. B atoM HeT HMuYero crpamHoro. [IotoMy 4To mporpecc Cnemmur, JIETUT, U eMy BCE PaBHO,
yCIieBaeT KTO 3a HUM WK HeT. Kak roe3n ocobo He paccTpanBaeTcsi OTTOrO, YTO KTO-TO OCTAJICS Ha
MIEPPOHE.

N knura npo KKX 11 pxaBbIX YallHUKOB, 51 HAJICIOCh, 3HAUUTEILHO OOJIETYUT BaM KU3Hb B
COBPEMEHHOM COLIMYME.

41 He xouy cKazarh, YTO BCE OBLIO TaK YK MevanbHo. [Ipu cTaOriibHOM KOTIeeuHOM OruiaTe KOM-
MYHJIBHBIX YCJIYT JIET COPOK Ha3aJ HUKTO U HE 33 JyMbIBAJICA O €€ BEJIMUMHE, 4 CIOKOMHEHBKO Iepe-
YKCIISUT aBTOMATHUECKH OILIaTy uepe3 coepkaccy. Ceifuac, Korja Ha KOMMYHATBHBIE YCITYTH YXOIUT
O4eHb OOJbIIIAs YaCTh MEHCUU, UM MUHUMAJILHOM 3apIUIaThl, YeJIOBEK Ha4yall 3a/1yMbIBaThCs, a KylIa
yXOIAT JeHekku. KHura, KoTopyio Bbl JEpKUTE B PyKaX KaK pa3 U MOMOXKET ONMPEAETUTHCS, YTO BbI
IJIATUTE, KyJa, 3a YTO U CKOJIBKO.

Ecnu BbI COBEpINICHHBII HOBUUOK B Jiejie paOOThI C KOMITBIOTEPOM WJIH IPYTHMU TaIKETaMu, TO
Hauarh JIy4ilie BCEro C OCBOeHUsI KHUT « KOMIbIOTepHBI OyKBaph J1s pAKaBbIX YaHHUKOB» U «HTEp-
HET JIJIS1 PKaBbIX YalHUKOB». KTO-TO OCBaMBaeT UX B CUMTaHbIe HEe I, HEKOTOPhIM TIOHA00MIIOCH
napy JieT, HO OHHU JIOCTYITHBI JIsi IOHMMaHHUSI TIOOOMY, KTO YMeeT YuTaTh. PkaBbIM YailHUKOM MEHsI
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Ha3BaJIM BHYUYKHM, KOI/Ia LIEJIyI0 HEAEIO YUYWIIM CO3/1aBaTh TEKCTOBBIM JOKYMEHT. MouM nojpyxkam
B Kity6e [lenoBeix CTapyx Ha3BaHMe MOHPABWIOCH. A Tereph OHO Bpojie Obl Kak OpeH[| cTajio.

Tak BOT, €C/T Bbl HAYYMJIUCh BKJIIOYATh KOMIIBIOTEP, HOYTOYK WJIM TUIAHIIET U JIaXe yMeeTe
BXOIUTH B VIHTEpHeT, TO JaHHAsl KHUIa Kak pa3 AJis Bac.

TyT nonpoOHO 1 BHATHO PaccKa3aHo, Kak MOCIeJOBaTesIbHO, Oe3 yiepoa sl CBOETO JIMNYHOTO
BpEMEHM M HEPBOB BCTYNMUTh BO B3aumooTHoiieHue ¢ KKX. Omnara, mpoBepka CYeToB, YCIIyTH,
MPUBUJIETUM, KOMIIEHCAIIUU U TTpOYee.

Ha nepBbIx mopax OyayT Kakue-To 3arBO3104KHM, HO 3TO Bompoc pemaeMsiil. Habepurech Tep-
IIEHUS, U Y BaC BCE MOJIyYUTCH.

Heckombko HEOOBIINX COBETOB:

1. [To HEONBITHOCTU TIEPBOE BPEMsI OUEHb TPYIHO MPABHIILHO HAOPaTh JIOTUH ¥ Maposib. Moii
KOMITBIOTEPHBIN TUMYpoBel] JI€ma BoT 4Tto nmocoBeroBaji. Ecim Bammm KOMIBIOTEPOM HE TOJb3Y-
I0TCSI IOCTOPOHHME JIIO[IU, TO Ha MEPBBIX MOPaxX MOKHO CO3JaTh TEKCTOBBIN JOKYMEHT U B HEM HaIlu-
caTh JAaHHBIE BAlIEr0 akKayHTa. A MOTOM MPOCTO KOMMPOBATh MX M BCTAaBJSATh B HY)KHOE MECTO.
IToTomy uTO KOr[a HaOMpaellb Mapojib «BKUBYIO», YaCTO C HEMTPUBBIUKHM JieJIaeliib OIMOKH, KOTO-
pble He BUAHO. A €cJii CKOITMPOBaTh, TO TOTO Ka3yca MOXHO M30exkaTh. Kak TOMBKO BBl HAYYHUTECH
XOpOIIIO BJIa/IeTh BXOIOM B CBOW aKKayHT, JTUYHBIA KaOMHET, MIOMEHSITE NapoJib, 3aMUIIUTe ero B
OJIOKHOTE 1 0COO0 HUKOMY HE TOBOPHUTE.

2. Cpazy GaHKOBCKON KapTOUYKOW IOJIb30BATHCS CTPAITHO M TOXE MO HEOMBITHOCTH MOXHO
HajeaaTh MHOTO omuOoK. MHe, Harpumep, HECKOJIbKO pa3 e€ OnokupoBaiud. Yto, B MpUHIHMIIE,
KOHEYHO, XOpOIIo. ITo 3200Ta O 3alUTe HAIUX JAeHexkeK. Ho MHe mocoBeToBaM 3aBECTH NIEKTPOH-
HBII KOIIEJIEK U JIeNaTh IUIATeKU ¢ Hero. T ropasao Mpolie ¥ MOPaJIbHO Jierye.

3. He nepexuBaiite, eciu He BCE cpasy mnonydaercs. [loBepbTe YeThpekabl 0adyIKe, urpa
crout cBed. He mognasaiitech coonasny ObicTpeHbko coerats B PKII 1 3amatuth «BxkuByio». Ilorpa-
YeHHOe Ha 0Oy4YeHHe BpeMsl OKYIHTCS] BO3MOKHOCTBIO JIMIIHUM pa3 CXOAUTH B TeaTp, MOTYJATh Ha
CBEkEM BO3/IyXe, MOOOIIAThCSI C BHYKAMH.

4. Ecnu 9T0-TO HETIOHSITHO, HE OTYaUBAWTECh, HE CTECHSIUTECH CITPALIUBATh, ITYCTh JIaXke B JIeCs-
ThIA pa3. Hamma ¢ Bamu 1iesib — HayYHUThCsl, a HE TMEPEekUBaTh O TOM, KTO 4TO moxymaeT. B koHie
KOHIIOB, MOXHO BOCMONb30BaThcsi IHTepHeTOM. ECii yesioBek ymeeT 3agaBath BOpock B SIHaekce,
TO OTBET HAXOAUTCS B JIIOOOM CITydae.

5. B knwure npuBenens! npuMepsl ¢ butaiinom. Ho Te ke camble COBETh IPUMEHUMBI U K IPYTUM
orneparopaM. XOTb KAPTUHKH U HE COBIA/AIOT, TPUHIIAI OCTAETCS TEM Ke.

A dcenaro eam yoauu u nPOOYKMUBHO20 BPEMANPENPOBONHCOCHUS

C ysaviceruem, Jloooso Tumogbeesra Jlesurna
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IloaroroBka: mojj pykou J0JKHbI ObITh
0aHKOBCKAasl KapTa U COTOBbIN TeaedoH

st Toro utoowl omaunBathk JKKX uvepe3 MHTepHET, Hy)KHO MMETh OaHKOBCKYIO Kapry.
[Moatomy, eciu ee HeT, 3aBeuTe ee B M0OOM OaHKe. MoxeTe 0(hOPMUTH TEpeBO IEHCHHU HA Hee, a
MOXeTe KJIaCTh Ha Hee KaK/Iblil MecsII] ONpee/IieHHYI0 CyMMYy JeHer, 4Toos! miatuth JKKX ¢ momo-
mbio MaTeprera. Koneuno, ects M ipyrue criocoObl OIIIaThl, HO MbI C BAMH TTOW/IEM IIPOCTHIM ITyTEM,
TO eCcTh Yepe3 KapTy OaHka. Ha Moii B3risg — Tak mpole v HajiexxHee.

Kpome Toro, HeoOXoaMMO MpH oruiate Aepkarh MO PyKOH COTOBBIN TenedoH, TOTOMY YTO Ha
Hero Oy/lyT NMPUXOIUTH MApONH, MOATBEPKAAIOIINE Ballly OIUIaTy C IMOMOIIBI0 OAHKOBCKOH KapThl.
[TosToMy BaM HY)XHO HAay4yMTbCs, KaK «KJIACTh JEHbIM Ha Tele(OH», HE OTXOAs OT KOMIbIOTEpa.

Cenyac Hayuy, Kak 9TO JeJIaTh.
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| BeanuMunt B 4G
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neern A8 Gey orpamcsesd!
Berte } pybisa a eyrun!
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MonynApkete yeTpoicTea

3aiiuTe Ha cailT CBOEro MOOMIJILHOTO orepaTtopa. Hanmpumep, moii onieparop — «bunaiin». Ero

Ha3BaHUe 51 BBOXKY B CTPOKY MOMCKOBOI cucteMsl AHnekc (MoxxHO B Google miy 1000 Ipyroit), 1
OH TOSIBUTCS TIEPBOM K€ CTPOKOM (puc. 1).

IlomonHexue cuéTa
¢ 6aHKOBCKOM KapThl

—_—
lofarased Sredn | (vt pewTer (i (Do romd

Anrocmnata ¢ SanNoBCKOR KAPTH
[ -

TMomoamenme cwbra ¢ GanxoscKon waprst

7 ]

(puc. 3)

Kimkaem Mpiiibio Ha cTpouky «buitaiin» 1 nonajsaeM Ha ero cait (puc. 2).
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Bo BTOpOIi cTpouke HaxoauM «PuHAHCH U OorulaTa». HaxaB Ha Hee, BBINA/IET «MEHIO» YCIIYT.
Ecmm y Bac Toke buaiin, Torna Bam HyxkHa ycnyra «IlomonHenue cyeta» — «MOOWIBHBIN Telie-
on» (puc. 3).

BriuceiBaiiTe B 1ycThle «OKOLLIKW» CBOM HOMEp TejieoHa U CymMMy, HaxkuManTe «OriaTuTb».
[NosiBnstIoTCS TONSA 1711 BBOIA PEKBU3UTOB Balllell OAaHKOBCKOM KapThl (puc. 4).

Begmrie coinnonsl © wagmason

e

1 werktOe - e [0 e e .

(puc. 4)

[Tocne storo BHU3Y kMeTe Ha naHenb «[lononHuTh cuer», U Ha Balll COTOBbIN Tesle(OH MpU-
XOIUT SMS-COOOIIeHNe OOBIYHO C MIECTU3HAYHBIM MApOJIeM, KOTOPBIA Bbl BBOOUTE JJISI TOTO, YTOOBI
MOATBEPAUTD ¥ 3aKOHYUTH OILIaty (puc. S).

Ecnu Bce mpouuio ycrnemrHo, To MOSIBUTCS CJAEQYIOLIEe OKHO CO CJIOBAMHU 3€JIEHOrO IIBeTa
«bananc nononHen», a Ha TenedoH NpUAET SMS-Ka, YTO OIJIaTa COTOBOIO TesiepOHa IMpOILIa U C
BaIllero cyera CrycaHa Takas-To cymma. Komuccuio 6aHk 3a 310 He OepeT (puc. 6).

10
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MomonHeHuWe cuéTa
¢ GAHKOBCKOW KAPThT

e R

(puc. 6)

A menepv nonpooyem onaamums cuema, yznamov Hosocmu sKKX, nosznaxomumwvcs c
nONe3HbIMU Calimamu, ROHCAN08AMbCA HA KOMMYHANLUWUKOS, He 6CMABAsi CO CMYAd.
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IlnaTuM «<KOMMYHAJIKY», HE BBIXOAS U3 J0Ma

ITopTaJj rocyaapcTBeHHbIX OHJIANH-YCIYyT
ropoaa Mockssl (rocyciayru MocCKBbI)

[Moka, K coXaseHuIo, 3a4acTyi0 perMoHaJIbHbIE IOPTAJIBI TOCYCIYT OoJiee yI0OHbIE B MOIB30Ba-
HUY, 4eM (enepanbhblii moptan. Hazeock, uto ato neno Bpemenu. [Tostomy asist Toro 4yroOsl Bam
MIOKa3aTh TOYHbIE IEUCTBUSA, KaK IJIATUTh «KOMMYHAJIKY» yepe3 VIHTepHeT, s1 HauHy ¢ pOIHOro MOC-
KOBCKOTO IOpTaJjia, KOTOPBIM I0JIb3YI0Ch CO BpEMEHHU €ro nosiieHus. 1 oueHb M J0BOJIBHA.

ITocne Hero s, KOHEYHO, MOKaXKy, Kak padoTaeT (eaepaibHblii MopTaji. Yepes Hero, KCrary,
MOXHO BBIMTH Ha BCe ropojia u HacesieHHble TyHKThl Poccun. Ho s mogymana, uro eciu Bbl cefiuac
MOCMOTpPHTE, Kak s ruiauy 3a cBoe KKX y cedss B MockBe, TO BbI CMOXETe COPUEHTUPOBATHCS U TAK
e MPOU3BECTH OILIaTy y ceOsi B TOpofe.

Perucrpanus

Beeaute B m000M MOMCKOBUKE Ha3BaHHWE «TOCYCIyrM MOCKBbI» WIM B apecHON CTPOKE —
pgu.mos.ru. M torga HyKHbIA TOPTaJT «BBICKOYUT» TIEPBOH K€ CTPOUKOM (puc. 7).

YBUIMM Kartasor nomyJsipHbIX yciyr (puc. 8).

[MockonbKy y MeHs 3peHHe ciiadoe, To cpa3y oOpailly Baille BHUMaHUE Ha TO, YTO €CJIM W BbI
TUIOXO BUJMTE, TO HA 3TOM MOPTaJie €CTh CIIOco0 YBEIUUUTD MIpUQT. B caMoM Bepxy Ha CHHE TaHe H
crieBa HammcaHo «Bepcus uist ciaGOBUIANIMX» W\WJIM MPOCTO HapucoBaHbl ouku. IllenkHere mo
«OYKam» — M 4epe3 CeKyHay pazmep mpudta yBeauuutcs (puc. 9).

Hanee — nockosbKy HaM HykHO TosibKO JKKX, TO B J1€BO KOIOHKE HaxoquM MaHesb «KBap-
tupa, KKY» u xmem Ha Hee (puc. 10).

HHﬂE KC  rocycnyrs mocksu Hait ﬁ halagjon

noicK

MEnpInneHa cneuaral sfCYCITYIN Losams s

" 5 Kax none3osaTecR
= I'I_a.aprfmnrocynapcreeuwx ounaiy yenyr ropona Mockaws rocycnyramu?

si= el

Hasinaci 3 e pasyRRTaTER

450 T now130m 0 MeCRy
= lMopran rosyenyr Mocki

== [TopTan rcyapCTESHKEX yenyr POCCHACKDA DeaepaLjim
gebuibugl ru

g SR FOCYLAYT

P

= Mopran rocyenyr Mockee

Tan recyenyr Mocxant » Knap
w0 ORI MOCa” Crvoos
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(puc. 10)

Hano 3aperucrpupoBarbes, 0 4eM OINOBEIIAETCS HAa CUHEN JIMHUU cBepXy. JKMeM Ha «3aperu-
CTpUPOBATLCS» U MOJIyYaeM TaKylo KapTUHKY (puc. 11).

u LocTyn K HHEHOPMALNOHHEIM pecypcam ropoaa Mockes

B Bonpocs 0o pormGInmes

Perucrpa LKA NONB3OBATE A @ ucimmus i perverpams o K11
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L woticient - . |5 200 [Pamot ot

(puc. 11)

3anonHseTe Bce TOJs U BHU3Y KIMKAaeTe Ha «3aperucTpupoBarbesi». [lajnee mpuyMbiBaeTe
U rIe-HUOyIb 3alichiBaeTe, YToObl He 3a0bITh, CBOM JIOTWH W Mapoib. M yXke ¢ HUMHU Ha mopraje
Haxumaiite Ha «Bxom», rae 3amnonHsere noss JoruHa u napods (puc. 12).
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u OoCTyn K MHHOPMALMOMHEIM PECYPCaM ropoaa MOCKEs!

5 Boonocs 1o suony 0 Curesey
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BT £ o

(puc. 12)

[Moznpasinso! Termepb Bbl OCTATMCH HagAWHE C KOMITBIOTEPOM U CBOMMU 1uiatexxamu. CripaBu-
tech? JlanHo, momory.

Oniara eIUHOrO IJIATEXKHOT0 JJOKYMEHTAa
(EIL). Kak npaBuabHo yutath (EIT)

Ha caiire JlenaprameHTa 9KOHOMUUYECKOM MOJIMTUKHA M pa3BUTHS ropoga MOCKBH 1O agpecy
depr.mos.ru (a Takxe NOJOOHBIX AEMapTAMEHTOB JAPYTHX TOPOJOB) B OOIIEM CITUCKE €CTh XOPOILIHI
coseT «Kak unrare EIN/l». Ho s Bam u 6e3 MHTepHeTa ero rnokaxy. BursauT oH Tak (puc. 13):
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(puc. 13)

He Bcerna Bcem sxutensam sicHa ctpyktypa EINJ] u 3HaueHne HekoTopbIx cokpateHuid. Ho Ha
caiiTe AenapTaMeHTa oCTapaJucCh MPOSCHUTh, YTO O3HAYAIOT T€ WJIM MHBbIe 110718 B cTpykType EINJ,
a Tak’Ke UCToNb3yeMble COKpallieHus B rpage «Bua matexa». [Tountaiite (puc. 14-16):
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Rl B hamunus, UMA, 0TUECTBO COBCTBEHHNKA / OTBETCTBEHHOND KBapTUPOCBEMLMEA.

Appec XHnoro NOMeWWEeHns, 3a KOTOPOE Bbl of TE HUNHLHO-KOMMY YECnyra.

WTpux-kog - 28 yndposeix 3Hakos. Heobxoaum Ans onnatel EMN[ uepes aneKTPoHHbIE TEPMUHANLI.

4 MecsAy 1 rog, 3a koTopsie copmuposan ENM.

nbkas)); nnowy - oBlWwas U xunas;

: ™in coBctBenHocTH (coBcTeeMHan unk rocyaapeT (ML

| Ceepy O KMMoM |
KONWYECTBO 3aPErMCcTPHPOBaHHLIX (OTASNEHO YKa3LIBAKTCA NBIOTHBIE KaTEropuM HaceneHus); Aata cogauus Aandoro ENMA w gata nocneadeit

onnate! yenyr MKX.

o

1 Buabl yenyr, No KOTOPBIM NPOM3BOAATCA HAYNCNEHHA.

(puc. 14)

Mpi COKpaLYEHNA:
XBC - xonogHoe BogocHabxeHue
'BC — ropsyee BogocHabxeHve
Bopgoots. — BogooTBefeHue (kaHanusauuns)
KMY — ksapTupHbIin npubop y4éta
AMNY — obweaomoBbIi nprubop y4éTa

OTON.oCH.NM. - OTONSIEHWE OCHOBHOW nnowanu

Cof.MpeM.¥.N. — coflepaHue U PeMOHT XKUMOro NoMellieHWs B Npefenax coluanbHoi HoOpMbl
CoA.MpeM.¥K.N.U3N.NM. - COAepXaHne N PEMOHT KUMNOro NoMeLleHUs (M3NUWHAS Niowaab)

Cof.MpemM.BTOP.XMI. - COAePKaHME U PEMOHT UOro NoMeLLeHus (4N UMeoLWuX BTOPOe XUNbEé unn
HesaperncTpUpOBaHHbIX B KBapTUpe cODCTBEHHUKOB)

Ctpax. — nobpoBonbHoe cTpaxoBaHue

(puc. 15)

=

_j O6bemsl NoTpeGNeHUs KUMUILHO-KOMMYHANBHEIX YCNYT (AN K400 YCNyrit MCNoNb3YIOTCA CBOM eAMHILb! M3MepeHus):
BoAocHabKeHWe, BogoOTBEAEHWE 1 ras - KyD M. (kybudeckuii meTp);
cofepXaHne U PEMOHT, COLHAMM MUMbs — KB. M. (MeTpbl KBagpaTHble);

oTonneHue — Mkan (rurakanopun);

paauoToYKa, 3anuparollme YCTPONCTBA, aHTeHHa U Ap. — WT. (LUTYKK).

[eiicTeyowme Tapudel Ha &AWHKLY W3MePEHns yenyri — pyb. (pyBnei).

]
11 Cymma Haumenenuil no yenyram (nponssenetme nauenii rpacbl «Konuiectson u rpadel «Tapud»).

oy
1| MiHchopmaums o cyMMe NbroT Ha onpeaeneHHble BUab! KUNULWLHO-KOMMYHaNbHBIX YCNYT.

YET 32 BPEMEHHOE OTCYTCTBWE WNKU NEPEpAcUeT 3a YCNnyri HeHaanexalero kaJyecTea.

u
vere. h , Nepep

wep

CymMa Hauncneswi no ycnyram (npouasefeHne sHavewi rpacpsl «Konmuectso» W rpatbol «Tapudis) ¢ yYeToM NbroT W NepepacyeTos, ecnn

Takosbie Ghinu B TEKYL|EM Neproae.
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(puc. 16)

Boo0iie, uToOsl Bb 3HaH, T1aTa 3a JKKX y Hac enuTcs Ha ABe YacTy — KWINIIHBIE U KOM-
MYHaJIbHbIE YCITYTH.

KoMMyHasbHbIE yCITIyTH — 3TO:

* ropsiuee BOJOCHAOKEHHE;

* XOJIOMHOE BOIOCHAOKEHHUE,

* BOIIOOTBeICHNE (KaHAIM3aLKsl);
* OTOILICHUE;

* 9JIEKTPOIHEPIUsl;

* ra3ocHaOXeHUe.

Kunuisele yciyru:

* coliep)kaHie ¥ PEMOHT MHOTOKBapTUPHOIO JJOMa;

* yIpaBjeHUEe MHOIOKBAPTUPHBIM JOMOM;

* cofepkaHKe M TEKYIHi PeMOHT OOIIEro MMYIIEeCTBa;

* KalMTaJIbHbII PEMOHT;

* BBIBO3 MYCODA;

* YCIIyTY KOHCbEPKKH, TIOMO(OH U T. I1.;

* J1J11 HETIPUBATU3UPOBAHHBIX KBAPTUP — [10JIb30BAHUE KUJIBIM [IOMELICHUEM.

%k % %

Tapudbl HA KOMMYHAJTBHBIE YCITYTH YTBEPXKIAIOTCS «CBEPXY», U TOCYIAPCTBOM PEryIUpYIOTCS
1 KOHTpOMpyoTcs. Korma BiacTv ToBOpAT 0 HEKUX MpeAeIbHBIX WHIEKCaX — Uudpax, BbIIIe KOTO-
PBIX IJIaTa 32 KOMMYHAJIKy B TOM WJIM MTHOM IOy BBIPACTU HE JIOJIKHA, — PeUb UAEeT UMEHHO O «KOM-
MYHAJTbHOW» YaCTH IJIATeKKU, O€3 KIUIIHBIX YCITYT.

Tapudbl Ha KWIUIIHBIE YCIYTH TOCYIapcTBOM He peryiaupyiorcs. OHH, Kak M, COOCTBEHHO,
COCTaB XWJIHIIHBIX YCIIYT B TOM WJIM UHOM JIOMe, OJKHBI yTBEPKIaThCs «CHU3Y» — Ha 0011IeM coOpa-
HUM COOCTBEHHUKOB KBapTHp. Eciu olimee coOpaHue 1Mo 3ToMy MOBOAY OPraHU30BaTh HE YAAIOCh,
YTO OBIBAET CILJIONIb M PSJIOM, SKIJTHIIHbIE PACIIEHKH C YITPABJISIONIEH KOMITaHUEH 32 KUJIbIIOB COIJIa-
COBBIBAET OpraH MECTHOTO CAMOYTIPaBJIEHH S, TO €CTh MECTHBIC BJIACTH.

C XWIMIIHBIMU TJIATeKaMH Yallle BCero M BOZHUKAIOT MPOOIEMBbl — B CHJTy HEMOHATHOCTH
1ieHooOpa3zoBanusi. COOCTBEHHUKHU KBAPTUP, KaK MPABUJIO, HE BEPST, YTO MOTYT Ha YTO-TO TIOBJIUSITh
WM J1a)ke 00 3TOM He MOJ03PeBaoT, TIOITOMY HU Ha Kakue coOpaHHs He XomAaT. Uto co3maer BO3-
MOHOCTH IS 3710ynoTpedneHuii. Tem He MeHee OpaTh HUMPHI € MOTOJKA YIIPABJISIONIAst KOMITAaHUS
wm TCK mpaBa He UMEIOT. Y HUX B JIOOOM CJTyJae JAOKHBI ObITh JIOKYMEHTHI, IIOATBEPKAAIOIIHE,
OTKY/Ia Te WM MHBIE PACIICHKH U YCIYTH B3sIMCh. EC/M TaKMX JOKYMEHTOB HET — HET U 1paBa Tpe-
0OBaTh C XWIbLIOB JIEHBIH.

A cOOCTBEHHO KOMMYHAJIbHBIEC YCITYTH JEJIATCS Ha KBAPTUPHBIC U OOIIEJOMOBHIC.

C kBapTHPHBIMU Bce OoJiee-MeHee MOHSTHO. DTO TO, YeM BbI TIOJIb30BAIMCH B CBOEH KBapTHpE.
OO0111e10MOBBIE — 3TO CBET, BOAA U T. I1., KOTOPbIE TIONLIM B MHOTO3TaXKe Ha «0OIHe HYKIbl» JIOMA.
CkaxeM, OCBellleHNe Ha JIECCTHUIHOM KileTKe. Tak ke, Kak ¥ KBapTUpPHBIE IJIATEKH, OHU PACCUUTHI-
BaIOTCS JTMOO T10 MOKA3aHKUAM CUeTUMKa (0OIIeIOMOBOTI0), JTMOO TI0 CIIeIUaIbHBIM HOpMATUBaM (eciu
OOIIIE/IOMOBOTO CUYETYMKA HET). A TIOTOM JIENIATCS Ha BCe KBAPTUPHI M TIPUTUTIOCOBBIBAIOTCS K KOM-
MYHAJIbHBIM TUIaTekam. Kak nmpaBuiio, MeHHO 3Tu cambie oorieaomoBsie miatexu (O/IH) u BbI3bI-
BalOT MHOTOYKCJIEHHBIE BOITPOCHI, TIOCKOJIbKY M3-32 HUX CXeMa pacuyeTa KOMMYHAJIKHA 3HAYUTETBHO
YCIIOKHUJIACh. YBBI, UJealbHAsI CUTYyaIMs, KOrJa B JIOMe Ha BCE KOMMYHAJIbHBIC YCIyTH YCTAHOB-
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JICHBI OOIIEJTOMOBBIE CYETUMKH, a BO BCEX KBAPTUPAX CTOSIT KBAPTHUPHBIE, BCTPEYAETCsl YPE3BIYAIHO
pEIIKO. A B MHBIX cnyqaﬂx — I'Je-TO CYETUYUKU, I'I€-TO HAJO CUUTATD 110 HOpMaTI/IBy, a €II€ B HEKOTO-
pI)IX KBapTI/Ian <<HpOHI/ICElH>> OIWH YEJIOBEK, a )KUBET [IATh — BO3HUKACT HyTaHI/ILIa 1 BO3MOXKHOCTU
IUTSL <IIPUATTUCOK» .

Ho onisAte-Taku — y ynpasisoment komranvu wid TCK 10/KHBI OBITh pacueThl U JOKYMEHTHI,
TIO/ITBEPK IAIOIINE, ITOYeMY OOIIEIOMOBbIC TIIATeKH MOTYIUIHCh UMEHHO TaKUMHU.

B 001ieM, ogHa n3 Bo3MOXHOCTEN c3KOHOMUTH Ha JKKX — 3T0 BHUMATEIBLHO CIEAUTD 3a cUe-
TaMU: a HE HpI/IHI/Ica.]II/I JIN 9€T0 ]II/IHIHeFO?

Wrak, Ha caiiTe pgu.mos.ru oriaTiuM equHbIi riatexHbiid qokymeHT (EITJT). Haxomum 610k
«[TomyunTs 1 ormatuTh enuHbIi 11aTesxkHbI JOKyMeHT (EITD)» u xkmem.

3arnonHseM KOJ IUIaTesIbIIMKa, KOTOPHI YKa3aH B Bailed KBUTaHIMU — B Mockee oH 10-
TU3HAYHBIA. BBOMUM HOMep KBapTuphl. Tum JOKyMeHTa — 0ObIuHbIN. [leproa TaMm CTOUT aBTOMATH-
yecku: HosA0pb 2016 roa. Haxxumaem Ha 3eneHoe mone — «3anpocutsb EIT» (puc. 17):

W eicgne — Rl % [3jrocenmmond— 5 % | o e n onrers £ 3t | of Nepran recyseeoass % [0S

BB « 5 ¢ = (8 poumeminymsicaonigu - estep_L

+ | [ mame D o

LWar 1. OcHOBHBIE AOKYMEHTbI

Ko nnaressisse:

Housep keapmiges *

NocmorpuTe “acTe
Tun noepsesra: = i u ™ Lo aapananmse

il
5
L]
-
+)

(puc. 17)

Eciu nnarute crpaxoBky, nocraBbre rajnouky. U sxxmute «Omnatutb» (puc. 18).
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Wrdhopmatma no.
ofhopuneHito 3aRenesns

Cynma K onnare, pys:

3937.09
@ Ocranuce
Cynama cTpaxoskm, pyS: 5158 BONPOCH?
i MocmoTpuTe YacTo
Jagapaemble
_ YuuTeiBate cymmy 0oBpo8onsHOMD CTPaxoBaHua 2 BOMpoCk! No 3TOR
ycnyre
Vtroro, pyG: 293709

@ Mpwmen nokasaHwh npuBopos y4eTa soas!
@ Mpwen noxasaHui NpuBopos yHeTa aNexTRoIHER TN

G) Mposepka 1 NononHeHWe GanaHca AoMaluHero Tenetoxa MITC

(puc. 18)

MoxHO cpa3y NOATBEPAUTH OIUIATY, a MOXHO IpocMoTtpeTh EINJI u Tam Haxath kHOnKy «Ilon-
TBEpOUTH» (puc. 19).

3a nepwona: Hosfpe 2016 ropa WHdopmauusa no
UMM R OfTE: ST ORI, othoprnenitio saneeria
Cymma cTpaxoBku: 61 .56 pyS.

OnnatuTe cTpaxosky: Ja

K onnare: 3998 65 py6 @ Ocranuee
KoMuccua Ganka: no kaptam Banka BTB (MAQ) He BaumasTcs (3a MoknoveHuen kapT Barka Bonpocel?
BTE 24 [MAO) MocmoTpuTe HacTo
n ; & Sat 3apasaemble
D K3 A YT OAHKOE-3IMWTEHTCOE KOMWCCHMA COCTaBNRET UG Ya.
i BONPOCH! NO 3TON
Onnara ccywectenserca kapramu Maestre, VISA nan MasterCard. m ViSA m y cnyre i
MpocmoTp ENA NMoareepaute

E} Mpwen noxasanmi NpwBopos yweTa Boay

E} Mpweénm nowazarui NRUBoPOs YHeTa INeKTPOIHERMN

3 Mpoeepxa W NononHexne Gananca noMaluHero Tenedosa MITC

noprana Bee HoBOCTH BOI‘IPOGhI H OTEETEI El qu_l?a_‘l’lgc_l_(:_ﬂ_al:!ﬂ_
AW TR MOCKEEI CAWTLI POCCHU

(puc. 19)

Bac nepeBonAT Ha oriaty 6aHKOBCKO# KapTo (puc. 20):
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(puc. 20)

[Nepen okOHYaHMEM ITPOM3BE/ICHMSI OIJIAThI HA Balll Tele(hOH MPU/IET NApOIIb U3 BAIIEro OaHKa
7151 IOATBEPKACHUS OTEPAIH, OOBIYHO 3TO HECKOJIBKO (P, KOTOPBIE Bbl BBOAUTE B IOSIBUBILIEECS
OKOILIKO U HaxkuMaiite «OTIIpaBUTh», MOCIIE YEro Bac OMOBECTAT, 4TO «OruiaTta Mpoluia yCIemHo».
WNmn — «Craryc riatexa — yCrelHo», BHU3y MOXKET CTOSITh U reyarh 0aHka. Ha cotoBblii Tenedon
NPUIET 1 IBa SMS-COOOIIEHH S, YTO C Balllel KapThl CIIFCaHA TaKasi-TO CyMMa U UTO Balll CYeT OIuIayeH
(puc. 21):
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[ k-4
< [l BaHk OHnaiiH

g e AL FEE T

05.08.13 11:14 Hovep
onepalvi 1234958676,
Dinata MK oo cyeTa
12,3456 =a

cymry 115723 enmonrcHa
yenewsD, JocTyn=o
E342,77.

| S ES—— e

SN COOGLEHLE

(puc. 21)

Craryc, mogpoOHOCTH TIJIaTeka M COXpaHEHHbIE JaHHBIE TTOCTABIIKMKA YCIYT BBl MOXKETE Mpo-
cMoTpeTh B «JImuHOM KaOuHeTe» mnoptaia. B cBoit «JInuHbIil KaOMHET» BB BXOTUTE, BBOJIS MPUIY-
MaHHBIE BAaMU B CAMOM HayaJie JIOTMH U napoib. Ilocse 3Toro B mpaBomM BEpXHEM YITTy BMECTO CJIOBA
«Perucrpammsi» nosiBisiercst Bama (amMuiIns — BCe, Bbl «B JOMUKe». 1 Tam OyayT KOMUTHCS Balu
cuera.

[Tpr HEOOXOMMMOCTH KBUTAHIIMIO 00 OTIJIaTe MOKHO COXPAHUTh HAa KOMITBIOTEPE MJIH MIepeciaTh
Ha 3JIEKTPOHHYIO MOYTY. BHMMAaTe/IbHO MIMTE KHOIKU C STUMH Ha3BaHUSIMHU.

ITnaTex 0ObLIYHO IMPOXOOUT B TCUCHUC TPEX IlHefI. Ilociie BBI MOKETe BHOBB 3aliTU B CBOM JINY-

HBIl KAOMHET, YTOOBI YOeTUThCS — Mpomuia Ji oriata. Haxmute Ha «3anpocuts EIN[]» u yBuaute
cnoBa «EIN]l oruiaueH», BblIEJIEHHBIE 3€JI€HBIM IBETOM (pHC. 22):
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Onnara EMNJ 22 nepyoa;: Okrabps 2016 ropa

Cyminsa K onnate: 3207.70 py6. @ Ocranuce
Bonpock?
Cyninia cTpaxosku: 61.56 py5 MNocmoTpuTe Yacto
sapasasmele
v ENng Bernpocs! o 3Toi
onnayeH
ycnyre

MpocmoTp ENG

(9 BepuyTses B KaTanor yenyr

@ Mpues NoxazaHms Npudopoe y+eTa Boak!
Mpuén NoxazaHwi NpUBoRCE YUBTa JNBKTPOAHEEMAW
Ly L ) * +

G) Mposepra v NnononHerve Bananca aomawnHero Tenedona MITC

(puc. 22)

Janee, 4TOOBI OIIATUTH JPYTUE CUeTa, He 00s13aTeIbHO BO3BPAIIATHCS HA [JIABHYIO CTPAHMILY.
Ha s10ii xe crpanune EINJ] BHU3Y cuHMMU OyKBaMH HalMCaHbI YCIyT'H, KOTOPBIE BaM, BO3MOXKHO,
Y HyXHBI (puc. 23):

MpocmoTp ENQ

@ BepHyTbLCA B KaTanor yonyr

@ Mpreess Nokazarud NpuBopos yueTa Bods
@ Mprien Noxazarui NprBopos Y4ETa 3NeKTPOHERMAN

G) MNpoeepka u nonanseqve Ganakca pomaluteno Teneona MITC

(puc. 23)

Ho ny1s1 HarnmsgHOCTH BepHeMCs B KaTasior yciyr. U B JIeBoi KOJIOHKe BHOBL HaxkMeM Ha «KBap-
tupa, KKY» (puc. 24).
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Mleaprupeia pagrs
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(puc. 24)

3nech BpIOEpHTE HYKHYIO BaM yCIIyTy. §, Harpumep, Bcera nojb3yoch «OIiaToi JOMaIHero
TenedoHar», «[Ipremom nokasanuii npuoOOpoB yueTa Bojibl», «[IpueMom nokasaHuii 1 OIIaToM J1eK-
TPO3HEPIUMW» U B MOCJIEJHEE BPEMS 3alIsAbIBAI0 Ha cTpaHndKy «Ilomyunts ceenennsa Ponna kanu-
TaJIBHOT'O PEMOHTa», [IOTOMY UTO B MOEM JIOME PEMOHT HayaJICsl.

Omaara nomamHero tejieoHa

Kak omaruts nomarninumii Tenecon? Ha sTom ke caiite HaxoquTe maHenb «JlomalHui Tese-
(pon», Ha)KMMaeTe MBIIIIKOW HAa HY)KHYIO CTPAHUUKY U TOyvaeTe «3arpoc OajaHca», Te yxke aBTo-
MaToOM yKa3aH Ball Homep TesiepoHa. Homep kBapTHpbI Bbl JOIKHBI BIIUCATh caMU (puc. 25):
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War 1. 2anpoc GanaHca gomawHero TenedoHa

BBANTS HOMED TENEd0ND, KBIPTHRE! 1 IMMIATE <TTPORAMITE:, ¥Tods yaHATE
Ganamc.

Houep Tensthora =
= Hsdopmaa no
sipopunerine 3snReHA
Houep keapmipw

sonpacs Ao 3ol

- yomyre
@ n
@ fen

Gnoprane  Beswomsers  Banpociw srasnd Camameen ¢ s
CARTI MOCKBI CAATH PG

M CAT AOCTYNG N0
aive Commons ARibuion 30 i
ChaWA Il APBSUCTODO (B

220564 yramantmn HOCETHTENA CEMY
Tyl HCTIONE 108 MATERIANCE CalTa

o
Biero noptany hiotew rocening 427678
B £aM! VNTepHaT - 18TEpAKTIBIER
ccuna)

7 i i [ e (e

(puc. 25)

Haxumaere Ha 3enenyio nanesnb «[Ipogomxutb» u nepexogure Ha «Ormary» (puc. 26):
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(puc. 26)

B oxomko «Cymma NOnonHeHus» BIUCHIBAETE HYXKHYIO CYMMY U ’KMeTe Ha KHOINKY «Orwia-
TiTh». [lonagaere Ha crpanuny «MI'TC no Homepy Tenedona», B pasgene «Ilmatute» craBute

«KHOIIKY» Ha CTPOUKY «BaHKOBCKO# KapToi» (MBI e C BAMH JOTOBOPHIIMCH TUIATUTh OAHKOBCKOM
KapToi?) U BHU3Y MOSBJISIIOTCA 071 /151 3anonHenus (puc. 27):
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(puc. 27)

Korga Bce 3amonHwim, BHM3y HaXuMMaeTe Ha KpacHyl0 maHesb «[lanee» u 3akaHumBaete
OI1aTy, Cleays JaJbHEUIINM UHCTPYKLMAM.

Kcraru, 1oBOJIBHO MHOTHE IIJIATAT 32 JOMAIIHUN TeledoH 1o O6e3muMuTHOMY Tapudy. XoTs
MIOYTH UM He TOJIB3YIOTCS, TIOCKOMIBKY OOJIBIIEN YacThio TOBOPST MO COTOBOMY. A ellie Terepb eCTh
CKaiM ¥ BO3MOXKHOCTb ITOOOIIATHCS B COIUATIBHBIX ceTsIX. [loueMy Obl TOrja HE COKOHOMUTH Ha TIOYTH
HE HY’KHOM TOPOJICKOM Tesle(hoHe — XOTsI Obl EPENTH Ha OBPEMEHKY ?

OT1chl1aeM NOKa3aHUA CUETYHKOB BOAbI

CHoBa BO3BpalllaeMcsl Ha [JIaBHYIO CTPaHUILy, B JIEBOW KOJIOHKE BHOBb kMeM Ha «KBaprtupa,
KKY» u nHaxonum crpanndky «[Ipuem nokazanuii mpuOOpoB yueTa Bojabl» (puc. 28):
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(puc. 28)

Crpasa kMHTE Ha CHHIOIO TaHelb «[lomydnTs yemyry», mocnie yero Bol nonagere Ha «OCHOBHBIE
JIOKYMeHTbI». HaBepxy yBumute rpeaynpeskjienue: «PekoMeHyeM BHOCUTD TJaHHBIE O TIOTPEeOICHUM
BOJbI 32 TEKYIIUI MecsLl B epuoz ¢ 15 umcena Tekyero Mecsua 1o 3 4ucio clegylolero Mecsia
BKJIIOUMTENbHO. [[aHHbIE 0 TOTpeOIeHNH BO/Ibl, BHECEHHbIE BHE PEKOMEH/IyeMOro eprosa, He OyayT
YUTEHBI TIPH pacueTe HAYMCICHUI TEeKYIero rneproaa. B sTom ciydae nokaszanust OyayT NPUHSTH K
y4eTy B CJIE/yIOIIEM PacyeTHOM Mepuone» (3To it MOCKBBI, B APYTMX TOpogax MOXET OBbITh I0-
apyromy). 3anoiaHure rpady «Kof miaTesbliKa» U MOCTaBbTe CBOM «HOMEDP KBapTUPh» (puc. 29):

B Somnaruin g wauw

kst Wy W (e

(puc. 29)
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Haxumaiite Ha «[Ipogomkute». [lomamaete Ha crpanunyy «[lokazanuss mpuOOpOB
yueta» (puc. 30):

ApXMB NoKasaHui
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G) [posepka v nononHeHye Ganadca aomalinero TenethonHa MITC
(puc. 30)

B crpoke «xomnogHasi Boga» 3a nekaOpb MpOCTaBisieTe CBOM JAaHHbIe, HAXaB Ha «ILTOC». Tak
e 3arloJIHUTe JaHHBIE MO «ropsiueil Boae». OHM aBTOMATUYECKH OTIIPABISIOTCS MO apecy, U Ux
nokaszanus OynyT yurtensl B BamieM EINJI 3a ciepyiomuii mecsi.

k %k %k

Kcratu, eme Becnoii 2013 roga 6but0 npuHsTo noctanoBieHue [paButenbcra (Ne 344 ot 16
anpesnist 2013 1.), B COOTBETCTBUY C KOTOPHIM B MPaBIJIa OKa3aHUsI KOMMYHAJIbHBIX YCIIYT ObUIM BHE-
cedbl u3MeHeHusi. C 1 auBaps 2015 BCTynuio B CUily MOJOXEHHE 3TOrO CaMOro MOCTAHOBJIEHUS,
COIJIACHO KOTOPOMY IIaTa 32 KOMMYHAJIbHBIE YCIIYTH, HA KOTOPBIE HE YCTAHOBJIEHBI TPUOOPHI yUeTa,
JOJDKHA PACCUMTHIBATHCS C MOBBILAIIUMU KO3 duieHTamu. VICKmoueHus — Ajis TexX Clydaes,
KOIJIa YCTAHOBUTh CYETYMKU HET TEXHUYECKOW BO3MOKHOCTU. HOBITIIECTBO MEHSIET CUTYAIIUIO: TTPU-
OOpBI yueTa BHITOHEE MMOCTABUTH B JIIOOOM Clly4yae, MHaue 3a UX OTCYTCTBUE MPUIETCS IUIATUTh BCe
OOJIBbILIE U OOJIBIIIE.
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[TpouuTaiitTe 3Ty KHUTY LIEIMKOM, KYIHB IIOJHYIO JIeraabHYI0 Bepcuio Ha JIutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,

WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
coOom.
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