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DTOT TEKCT — COKpallleHHas1 Bepcusi KHUTU «KJIMEeHThl Ha BCIO KU3Hb». TOJNBKO
camoe IJIaBHOe: UJIeN, TEXHUKH, KJloueBble IUTaThl. Ceiuac OOJIBIITMHCTBO
KOMIIaHUH MOHSTM HEOOXOUMOCTD MPEIOCTABIIEHH ST XOPOIIETo CEpBUCA — UX
KJIMEHTHI HE OCTaBUIM UM BbiOOpa. [lokynaTenu cefiuac 6osnee oOpa3oBaHHBI, MHOTO
MYTENIECTBYIOT U BUIAT OOJIbIIE, YeM Koraa-iudo npesxae. OHu npruoOpesu OnbIT
Ka4eCTBEHHOI0 0OCTYKUBaHMsI, U OHO UM HpaBuTcs. [Tokynarenu yxe npuBBIKJIU K
Hemy. bosee Toro, onu ero TpeOyiot! Kak xe 3aBoeBath cep/iia CBOMX MOKyMaresie
U MIPEBPaTUTh UX B «KJIUEHTOB Ha BCIO KU3Hb»? B cBOem Oectcennepe Kapn
Cp1097U1 ONUCHIBAET KOHKPETHYIO JACUCTBYIOIIYIO CUCTEMY YIEPKAHUS KJIMEHTOB.
IlepBoe, uTO XOUeT caenaTh JOOON OU3HECMEH, YTOOBI YBETMYUTh 000POTHI

CBOEU KOMITAHUH, — 3TO BbIJICJIUTH JONOTHUTEIIbHBIE JEHBI'Y HA MAPKETHHT,

4yTOOBI ITPUBJIEUb HOBBIX KJIMEHTOB. KOHEYHO, B 3TOM eCTb 3/IpaBblii cMbIci. Ho
€CJIM Bbl HE 32lyMbIBAETECh O TOM, YTO MPOUCXOAUT TMOCJIE TOr0, KaK HOBBIN

KJIMEHT HaWJIeH, 3TO MOXET BaM JIOpOro o0oUTUCh. Meskay TeM HalleJIeHHOCTh Ha
MPOJIAKy CYIIECTBYIOIIMM KJIMEHTaM SIBJISIETCS] Topa3fio Oosee pe3yabTaTUBHON U
MEHee 3aTPATHOM MApKETUHIOBOW CTPATErMel, YeM MOMCK HOBBIX MOKYIIATesIei.

Ho npuo6peteHue mocTosIHHbIX KJIMEHTOB BO3MOXKHO TOJIBKO TIPU YCIIOBUU
MPEeIOCTaBJICHUs] UM UCKJIIounTeIbHOrO ceppuca. Kapn Ceroau, Biajenen oqHon
u3 Jayumux aproguiepckux kommnanuit CIIA, sBisiercs OnecTaimm KCIepTom

B 00JIaCTU KJIMEHTCKOTO cepBuca. B cBoeit 3HaMeHuTOl KHure «KJImeHThl Ha BCIO
’KU3Hb» OH IHUIIIET O TOM, KaK €My YJIaJ0Ch MOAHATh MPOJAXH O HEBUJAHHBIX
BBICOT Oy1arofiapsi MPUBJICYCHUIO U yIEPKAHUIO TTOKYTaTeseld. JTa KHUra —
MPAKTUUYECKOE PYKOBOJICTBO 10 padote ¢ kiauentamu. [Ipennoxennast Cprloamiom
CUCTEMa OpPraHU3alluy CEPBUCA TaK MPOJYMaHa U YHUBEPCAJIbHA, YTO PUHECET BaM
ycrex, KakuMu Obl BUJJAMU JIESITEJTbHOCTU Bbl HU 3aHUMaJTMCh. Harmmomunaem, 4to
3TOT TEKCT — KPATKOE U3JIOKEHUE KHUTU
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Kapa Cpro3ua, Iloa bpayn
«KJaneHnThl HA BCIO KU3Hb»

Ku3Hb 3a KJIHeHTa

Cetinac 601bUUHCMBO KOMRAHUL NOHAAU HEOOXOOUMOCHb NPEOOCHABAEHUSI XOPOULE20 CEPBUCA
— UX KAUEHMbL He ocmasuau um evloopa. Tlokynameau cmanu 6onee 00pA308aHHLIMU, MHO20 NYMme-
uleCmeyom u 8UOsim Ooavute, uem Ko20a-auoo npedxcoe. OHu nPUOOPen ONvIM Ka4ecmeeHH020 00CNY-
Jrcusanusi, u oHo um Hpasumcsi. Ilokynamenu ysce npusvikau k Hemy. bonee mozo, onu e2zo mpeoyrom!
Kax orce 3a60esamo cepoya ceoux nokynameneti u npespamums Ux 6 «KAUEHMO8 HA BCIO HCU3HB» !
B ceoem 6ecmcennepe Kapa Cotoann onucwieéaem KOHKpemHyro Oelicmsylouyro CUCIemy YOepHCAHUSL
KAUEHMO8.

[epBoe, uTo X0UeT clIeNIaTh MOOOK OM3HECMEH, UTOOBI YBEJTUIUTH OOOPOTHI CBOCH KOMITAHUH, —
9TO BBIACTIUTD JONOJTHUTCIBbHBIC ICHBI'Y HA MAPKETHHT, IITO6bI ITPUBJICYb HOBBIX KJIMCHTOB. KOHC‘IHO,
B 9TOM €CTh 3/IpaBblid cMbIC/I. HO eciii BHI He 33 yMbIBaeTECh O TOM, YTO TIPOMCXOAMT TIOCIIE TOTO,
KaK HOBBI/ KJIMEHT Hai/IeH, 9TO MOXET BaM JJOPOro 0OOMTHCh. MexaIy TeM HaleJeHHOCTh Ha TPo-
Ty CYIIECTBYIOIIUM KJIMEHTaM SIBJISIETCS ropasio Oosiee pe3y/ibTaTHBHOM U MeHee 3aTpaTHOW Map-
KETHHTOBOM CTpaTeruei, yeM MoKMCK HOBBIX MOKymaresneid. Ho mproGpeTeHue mocTosSHHBIX KJIMEHTOB
BO3MOJHO TOJIBKO TPH YCIIOBUH MTPEOCTABICHUS UM UCKJTIOYUTETBHOTO CEPBUCA.

Kapn Crioamut, Biagenel oqHou u3 ayqmux aBropuwiepckux kommnanuid CIIA, sBusiercs Ome-
CTAIIM KCIIEPTOM B 00JIACTH KJIMEHTCKOTO cepBuca. B cBoelt 3HamMeHnTON KHITre « KITMeHTH Ha BCIo
KHU3Hb» OH MHIIET O TOM, KaK €My YJaJIOCh MOTHSATH MPOAAXK JO HEBHIAHHBIX BBICOT Oaromapsi
MIPUBJICUCHUIO U YIIEPKAHUIO TIOKYTIATEeIeH.

Dra KHWUTra — MPaKTHYECKOe PYKOBOJICTBO MO padote ¢ kimeHTamu. [Ipeanoxernas Cho3/110M
crCcTeMa OpPraHM3alliy CepBHCa TaK MPOJAyMaHa ¥ YHUBEPCAJIbHA, YTO ITPUHECET BaM YCIeX, KaKUMU
6[;1 BUaaMu JeATECJIbHOCTU Bbl HU 3aHUMAJIUCH.

06 asmope

Kapa Cpro3,151 — ycnienHelii OM3HEeCMeH, BIaJieiel] OHON U3 KPYNMHEHIINX aBTOIMIIEPCKIX
kommanuii CIIA. Kapn yBennaunn coit 6usHec ¢ 10 mutH gomutapoB B 1968 roay 10 250 MITH 10J11apoB
B 1998 romy, ¢ mprOBUILIO, BHIPOCIIIEH B Takow e mpornopiui. Kapin Cploasut mpogaeT aBTOMOOMITH —
Cadillac, Hummer, Lexus, Infinity u qpyrue Openibl. [lokazatenu yqoBIETBOPEHHOCTH €T0 KJIMEHTOB
HEBEPOSATHO BBICOKM. OH HE TOJBKO BO3MJIABJISIET PEUTHHIY, OH MPOJOJIKACT KaX/Iblid pa3 IaBaTb
HOBOE OIPE/IEIEHUE MOHATHUIO «JTyUIIAN».
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasinen OO0 «JIutpec».

IIpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB II0OJHYIO JIETaJIbHYIO Bepcuio Ha JluTpec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
coOom.
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