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Bce npasa 3awuumenvi. [Ipoussederue npeoHa3HAMEHO UCKAOUUMENALHO ONsL YACTHO20 UCNONb-
306anust. Hukaxas wacmo 31eKmpoHHO20 3K3EMIASPA OGHHOU KHU2U He MOdicen Oblinb 860CNPOU36e-
0eHa 6 Kakoli Obl mo Hu 6b110 hopme U Kakumu Obl Mo Hu ObLAO CPEOCMBAMU, BKAIOUAS PASMEULEHUE
6 cemu MHmeprem u 6 KOpnOpamueHoixX cemsix, Onst NYOAUUHO20 UAU KONNEKMUBHO20 UCNONb308AHUSL
0e3 NUCLMEHHO020 PAa3peueHIs 8Aa0enblad agmopcKux npas. 3a HapyiueHue ademopcKux npag 3aKoHO-
0amenbCmeom npedyCMOMPEHA BbINAAMA KOMIEHCAUUU NPABoodaadamenst 8 pazmepe 00 5 MAH. pyo-

seti (ecm. 49 30AII), a makaice Yyzon08HaAsL OMBEMCMBEHHOCHTb 8 BUOE MUUEHUSL CBOO00bL HA CPOK 00
6 nem (cm. 146 YK PD).

C o6nazooaprocmyuio moeii cynpyee Hamaauu 3a edoxnogenue u
no00epoIcKy
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BBenenne

3a4yeM {1 Hamucail 3Ty KHUTY?

Benp cymiecTByloT COTHU M THICSIYM KHUT, MOCBALIEHHbIX NMpojaxam. [louemy s perms Hanu-
catb ele ogHy?

[ToTomy uTO NMpHUILIO €e BpeMsl.
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Mup npoaaxk n3MeHHJICsI: IPUMHNTE 3TO

Ecnu BbI pabotaete B chepe mposak JOCTATOYHO J0JTOe BpeMsl, TO, KOHEYHO K€, BUAUTE: MUD
m3menwmics. [logxompl, Kotopsle cpabareiBamm 15-20 neT Hazaj, moyeMy-To norepsuim 3(ppeKThB-
HoCcTh! BBI cTapaerech, ycepaqHO TPYAUTECh, BBl JOOPOCOBECTHBI, HO IO KAKOW-TO HEMIOHATHOU MPH-
YHMHE He MOJTyJaeTe KeJIaeMoro pesysbrara. Bam kak-To ygaercsi mojiepKuBarh OTHOIIEHHS CO CTa-
PbIMU KJIMEHTaMH, a BOT C HOBBIMH BCE TIOUEMY-TO ropasfio cioxkHee. C KaxIpIM TOIOM Bce Ooblie
YCUJIMI YXOIUT BIYCTYIO, IEHEeT Bce MEHbIIIe, HOBbIE CAEIKH JAI0TCs BCe TPYAHEe.

Ecnu xe BBl HOBUYOK B ITPOeccuul, To, CKOpee BCero, BaM OCOOEHHO TPYAHO JOOUTHCS ycriexa.
¥V Bac ecTh IUIaH MPOJAX; BO3MOXHO, BBl MTOCETUJIM HECKOJIBKO TPEHUHIOB, YTO TPUIAJIO BaM yBe-
PEHHOCTH; BbI IPOJIAETE XOPOIIUI MPOIYKT, Y BAC OTIMYHBIN KOJUIEKTUB, PYKOBOICTBO, 1I00pOXkena-
TeJIbHbIE CTapIIKe TOBAPUINK. .. Bac HayumiM paccKa3piBaTh O MPOAYKTE, BBl 3HAECTE BCE €r0 MPEUMY-
IIECTBA, BaM JIaJIM KJIMEHTCKYIo 0a3y. Bel ckpeHHe xoTtuTe 3apadateiBaTh. Kaszanock Obl, mponaBath
B TaKMX YCJIOBHUSIX HE COCTABUT TPYyAA.

OpnHako BBl 4yBCTBYETE: UTO-TO He Tak. Bee, yeMy Bac yuniu, Bpoze Obl IPABIIIBHO U pa3yMHO,
OJIHAKO IPUMEHUTH MOy YeHHbIE 3HAHU I Ha MPAKTUKe He ynaercsi. KieHThl He 0TBevaloT Ha peKJiaM-
HbIE MMChbMAa, He MOAXOIAT K Tenepony. HasHauuts BeTpeuy TpynHo. KITMeHTHI yKIIOHSIIOTCS OT 00I1ie-
Hus. Bee yaie onn roopat: «Criacn6o, Mbl IOAyMaeM» M UCUE3al0T. A Belb BBl TOYHO 3HAETE, YTO
Balll TPOAYKT OyzieT UM oueHs roneseH! Eciti Ol TOIBKO OHM COTTIACHIIMCH BHICTYIIATh Bac! 1 BOT BbI
CTOUTE, KPaCUBbIIA, YMHBII, TOTOBBII pacCKa3bIBaTh U YOEKIATh, & OHU CIIYIIAIOT BAC HEBHUMATEJIBHO.
W onsAte 3By4MT 3TO HEeonpeeneHHoe: «Mbl ogymaeM. ..» B pesynbTrate npogaxu najaor, IJ1aH He
BBITIOJTHSIETCS], PYKOBOJCTBO HEJJOBOJILHO, COOCTBEHHBIH KOIIIEJIeK HE HATIONHSETCS, ¥ TaK W30 JHS B
IeHb, U3 MecsIa B MECSII.

A Benp BaM oOemayiv, YTO B MPoJakax MOKHO OTIIMYHO 3apadoTaTh — HAJO JIUIIL J0OpO-
COBECTHO TPYIMTHCSI, JIefaTh OOJIbIlle 3BOHKOB, Ha3HAYaTh OOJIbIIIE BCTPEU, OTTAYMBATh MacTEPCTBO
arpecCcMBHOM MPE3eHTALMK — U BCe BRIAIET camo coOoii! [Tpu 3ToM BBl IpeKpacHO BUAUTE, YTO HEKO-
TOpBIE KOJJIETH MOJTYYaloT COBCEM JIPYTHe Pe3yJIbTaThl U Apyrou goxof. OJJHaKo BaM He yIaeTcs Iaxe
MpUOTU3UTHCS K HEMY.

W BOT ormycKaioTcs pykd, HET KeJlaHus UITH Ha paboTy. Bo3HMKaeT HeyBepeHHOCTD B 3aBTpalll-
HeM JiHe. B Kakue-To MUHYTHI BB IaXe pa3ayMbIBaeTe, He CMEHUTh JIM BaM MPOpeccuio.

KoneuHo, BbI 3aKJTI09aeTe KaKMe-TO CISNIKY U MOTyJaeTe Kakylo-To puObUIb. Barm yeunms He
COBCEM YK HaIlpacHbI; BaC He YBOJIBHSIOT, BBl He royiofaere... «Ho Heyxenu 3To Bce, Yero MOKXHO
JOCTHYb B Mpojaxax? — 1ymaete Bbl. — Heyxenn IMEeHHO Ha Tako# pe3yJIbTaT s IOTpavy CBOIKO €IWH-
CTBEHHYIO, HETIOBTOPUMYIO KU3Hb 7»

3nakomo? [locagHo? OouaHo? Koneuno ga!

«[Touemy Tak mpoucxogur? Yro ciyuuiiocs ¢ 3tum Mupom? Yro 51 nenato HenpasuibHO? U 4to
HYXKHO JIeJIaTh, YTOOBI OBLJIO TIO-IPYTOMY ?» — TyMaeTe BbI.

Komnneru, ata kaura — a1 Bac. I3 Hee Bbl y3HaeTe, U4TO M Kak BaMm JefaTh. Sl Haydy Bac.

Ho Bce xe: uto npoucxonut ¢ MupoM? U kak rponasiyy 3aHATh CBOE JOCTOIHOE MECTO B HEM?

Muip nefCTBUTEBHO U3MEHUIICS. DTO HYXKHO MPUHSATH. Tak, Kak ObUIO paHsblie (IecsTh, TPUl-
1aTh, MATHIECAT JIET Ha3a[), yxke He Oyaer HuKorna. Hayka o mpopakax moxoxka Ha Ipyrue HayKH.
3/1ech TaK ke eCTb CBOM OTKPHITHS, MPOPHIBbI, HOBBIE IIKOJIBI U MeTONUKU. Ho Tak yx ycTpoeHa
mo0asi IesITebHOCTh: 0OyYeHHe He yCIeBaeT 3a MPaKTHUeCKMMHU HaBblkaMu. [TosToMy ceromHs Ha
TPEHMHTaX Bac y4aT TOMY, YTO XOPOIIO cpadaThBaJIO B MPOILIOM Beke. HeT cMbiciia BUHUTH B 9TOM
koro-To. Tak Bcerma ObiBaeT. Camblil TIPOCTON MTPUMEP: MBI PEIKO MUIIIEM OT PYKH, YKe JIaBHO BCE
rieyataeM Ha KOMIBIOTEpE, a B CPEJHUX IIKOJNAX JJO CHX TOp He BBEICHBI B 0053aTEIbHOM TOPSIKE
YPOKH IO JECATUINATBIIEBOMY CIIETIOMY METO/y IedaTy. B urore Mosiofoii BEITyCKHUK By3a 15 MUHYT



. W. Hopka. «DxcrieptHble ponaxu: HoBele MeToIbl yOekaeHuUs TOKyTIaTesein»

HaOKMpaeT MUCHhMO KJIMEHTY JAByMsI TAJIbIIAMH, TOT/Ia KaK MOT OBl HAITKCATD 32 9TO BPEMsI TPH MUChMA.
UYro nenath TakoMy BHITYCKHUKY? OCO3HATh HEOOXOIUMOCTDb TIEpEMEH U OCBOUTH HOBBIN HABBIK.

Uro nenars npoaasiy? To xe camoe.

UYro ke U3MEeHUJIOCh B MUPE C TOYKH 3pEeHUs] MPogaK?

Bo-niepBbix, ncuesna pazHuia Mex1y npogykTamu. CKOIbKO Obl BAM HU TOBOPUJIM Ha KOPIIO-
PaTHBHBIX TPEHUHTAX, YTO BaIll TPOAYKT YHUKAJIbHBINA, BCE 3TO, CKOpEE BCEro, JIyKaBCTBO, MTPU3BaH-
HOE COXPAHHUTb Ballly YBJICUYEHHOCTD JICJIOM. B CErOqHAIIHNX peausax Bbl U Ballld KOHKYPEHTHI MTPO-
naeTe MPUOIM3UTENIBHO OJHO U TO Xke. Jlaxe eciy MosBIsAeTcs] Kakasi-TO MHHOBAIMS, TO €€ OYeHb
OBICTPO KONMPYIOT KOHKYpeHTHI. K ¢I0BYy 0 KOMMPOBaHMU: KOTja KOMIIAaHUSI XeroX BBIITYCTHJIA CBOU
MIePBbI KOMMPOBAIBHBIN amapar, 3TO CTajio mpopbiBoM! HUKTO He MOT IpeyIokUTh HUYETro Mojo0-
Horo. Texnuka Xerox Obula JEWCTBUTEILHO YHUKATBHON — U OYE€Hb OBICTPO 3aBOEBAJIA PHIHOK.

B Hamm qHM Takoe BpsijL i BO3MOXHO. VIHBIMU ClTOBaMHM, McUe3aeT MOHSITUE TOBAPHOTO KOHKY-
PEHTHOTO MpeuMyInecTBa. Bee MpoayKThl B 11e10M HOpMasibHbIe, Xopolire. Ho yHuKanbHOCTH — HeT.

A ecnu ¥ ecTb OTJIMYMS, TO UCKAaTh MX HAJI0 BeChbMa TIIATEIbHO, U TIOKYIaTesb He OyJeT 3TUM
3aHMMaThbcs. Bam, mpoaasity, OUeBUIHBI IPEUMYIIIECTBA, & €My, KJIMEHTY, — HeT. M, 4To Xyske Bcero,
y HEro HeT M KeJaHWs pa3duparbcs. A KOrJa OUeBHIHBIX OTIMYMNA HET, CPasy ke MOJAHMUMAET CBOIO
MEep3KYI0 rojioBy ee BeindecTBo LleHa. IMeHHO 11eHa Tenepb — eqMHCTBEHHOE 3aMETHOE U MOHSTHOE
OTJIMYME, Ha KOTOPOE MOTEHIMAIBHBIN KJIUEHT 0OpalaeT BHUMaHHe.

OpnHako eciii HU3Kasl 1IeHa — Ballle eIMHCTBEHHOE MPEUMYIIECTBO, TO BPSJL JIU BBl CMOXETe
xoporto 3apabortars. PaKTUYECKU TOW pa3HUIICH B IIeHE Bbl OyAeTe MOKynarh cede KJIMEeHTOB — 3a
COOCTBEHHBII CUET ¥ 32 CUeT Ballleld KOMIaHUuK. BaM HyKHbI HOBbIE HUHCTPYMEHTBHI.

Bo-BTOpBIX, U 3TO TJIaBHOE, BIEPBbIE B MCTOPUM TMPONAX BCE KO3BIPH HAXOIATCA B PyKax
nokymnaresei. IHTepHeT ypaBHsI JTofiei, TPEeAOCTaBUB UM BCEM JIETKHMI JOCTYI K MH(popmauuu! A
MH(pOpPMAIMS — ITO BJIACTb.

PanpInie mokynatens MO MOMYYUTh CBEIEHUsI TOJIBKO OT mpojaBna. Eciy mokynarenb XoTem
y3HaTh O MPOAYKTE OOJIbIIIe, MPUXOIUIOCH CIyIIaTh. Y IHIIb Korjaa nmpogaBerl 3aKaH4rBaj CBOM pac-
CKa3-KOHCYJIBTAIIMIO, KJIMEHT Pellial, 3aK/II04aTh CICNKY WU HET.

CeronHs OKyMaTeso He 00s13aTeIbHO 00paIaThes K mpoaasily. OH MOXKET caM MOy YUTh Hy K-
HBIE €My JaHHBIE B JIIOOOW MOMEHT — Oe3 Ha30UIMBOCTH, PEKJIAMHBIX YJIBIOOK U JaBieHus. [Tokyma-
TeJIb HUKOT/Ia 0COOEHHO He moom hopmar « 0BopH U mpoaaBaii», B KOTOPOM padoTaeT OOJIbIINH-
CTBO IPOJIABIIOB, HO y HEro He ObLIO BhIOOpa. A Tenepb — ectb! Ml OH ¢ OOJBIIUM YIOBOJIBCTBHEM
OT MPOJABIIA U30ABIISETCS.

Kak cneactBue, cnocoOHOCTh MpoOAABIA MOBIUATh HA pEIIeHWEe OYeHb CHUJIbHO CHU3WIIACK.
Nsmenunack cama Mopiesb B3auMOIEUCTBUS: TOKYTaTeIb TpocMaTpuBaeT B cpeHeM 15 undopma-
IIMOHHBIX PECYpPCOB, YTOOBI BHIOpaTh ceOe ToBap. [IpoaaBily ocTaeTcsi TONBKO O(POPMUTD MOKYTIKY,
MHOT/IA 32/1aB KaK1e-TO YTOYHSIoIKMe BOmpockl. [Tokynarenn pyKOBOACTBYIOTCSI OT3bIBAMU B MHTEP-
HETe, COBETaMH 3HAKOMBIX, CTaThsIMU IKCIEPTOB — U Ky/a B MEHbIIIEH CTENIeH! PEeKOMEHAAIMSAMHU
MPOAABIIOB!

B-Tperbux, HakOMUIOCh HeJOBepHe K npoaaBiaM. KoHeuHo, Koraa uHgpopMarmei Biaaeau
TOJIBKO TMPO/IABIIbI, HEKOTOPbIE M3 HUX UCIIONB30BAJIH CBOIO BJIACTh HEYECTHO: OOMaHbIBAJIM, HE/IOTO-
BapuBayu. Kak 310 yacto ObIBaeT, B UTOTe HETATUBHOE OTHOIIEHUE PACIIPOCTPAHUIIOCH HA BCEX MPO-
naBloB. Jloaroe BpeMsi MOKYMATelTio MPUXOAUIOCh TeprieTh. CeroiHs ke KJIUeHT UAeT B MHTepPHET
ere M 3a TeM, YTOOBI CAMOCTOSITENIBHO TPUHSTH petiieHre. UToObl He ObITh 00MaHyThIM. UTOOBI He
pazouapoBatbcst. UTOOBI HE pacKasThCs B TOM, UTO AOoBeprics. UToObl He MoAJaThCsl HA KPacHBbIe
peun u yoexaeHusi. YtoOwl yoedumuvcst camomy.

10
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BosmeOHasi cujia ¥ IEHHOCTh CaMOy0eK/1eHus

Wrtak, kvieHT Gombliie He HyKIaeTcsl B TOM, YTOOBI ero yoexaanu. Wy npoaasiia He MOMyYuTCst
UTHOPUPOBATh 3TOT (pakT! CerogHsIIHUN KIUEHT XOUeT cam HAUTU MPUYMHBI AJIs1 TOKYIKU — BECO-
Mble, HacTosiiue. OH He X04eT, YTOObl ero yoexk1al pojaBell, He JKeJlaeT ObITh 0ObEKTOM BO3/ICH-
ctBusi. OH XOUeT MPUHUMATh PElIeHUs CAMOCTOATENIbHO. VIMEHHO MO3TOMY KJIACCUYEeCKHEe METO/IbI
MpsIMOro yoexxaeHus TepsioT 3(PEeKTUBHOCTb.

Ho cnenka He coctouTcs, MOKa KJIMEHT He YBEPEH B MPAaBUILHOCTH BHIOOpA.

Uro ke nenarh MpoAaBlly, KOrJa, C OJHON CTOPOHBI, HEBO3MOXHO OCYILECTBUTH MPOIAKY,
He yOeaMB TOKyMaTesisi, a ¢ JIPyroil CTOPOHBI, MPsIMOe YOeK/IeHHe BhI3bIBAET Pe3KOe OTTOpKeHHUE?
OTtBeT — HeOOXOIMMO UCTIONB30BATh CHUITY CAMOYOEHCOCHUSL.

Camoyoe:xaenne

3anoMHHUTE 3TO CIIOBO.

HmenHo uepe3 camoyOekJeHue KIMEHTa COBEPIIAIOTCS MPOJAKM B COBPEMEHHOM MHUpPE U
OynyT coBeparbcs B Oymyiiem. [IpuuriHa mpocTa — KJIMEHTHl He CTaHyT CHIOPUTh ¢ COOCTBEHHBIMU
JOBOJIAMH B TIOJIB3Y MOKYNKH. OHu cede noBepsoT. OHM yBaxkaloT ce0s M cBoe MHeHue. TakoBa gaH-
HocTh. He HyXHO ¢ Heit 60poTbesi. Hy)XHO HayuuThes ¢ Hell paboTaTh.

[Ipocto BHI 10 cHX TIOp HE 33AyMBbIBATUCh O CUie camoyoOexaeHus. Bac yunmm yoexnarh
CaMOMY, «TOBOPUTb U MPOJaBaTh». HaBepHsIKa yumiii U3 CaMbIX JOOPBIX MOOY:KASHUI, HO B UTOTE BbI
OCTaJIUCh Oe3 JEeNCTBYIOMMX UHCTPYMEHTOB. [IpocTo npumMuTe, 4To 9T BpeMeHa MPOIILIH, U YUUTECh
HOBOMY. Benp cuita camoyOesxieHusl BO MHOTO pa3 BBIIIE, YeM yOeqUTEeIbHOCTh JI0BOJOB JIIOOOTO
npoaasia. K gyxum cioBam Mbl Bcerja OTHOCHMCSI C HEKOTOPOW KPUTHYHOCTBIO. Henb3st monmHo-
CTBIO CJIUTBCSI C pa3yMOM JIPYTOro YeJIOBEKa, YraaTh BCe ero peakuu. ToIbKO COOCTBEHHBIE JOBOIBI
MBI MOJKEM MPHUHSAThH 0€3 KaKOro-100 oTTop:keHHs1. TONBKO COOCTBEHHbIE PEIlleHrs UMEIOT JIJIsl HaC
a0COITIOTHYIO 1IeHHOCTh. OUeHb Hepa3yMHO He MCTIONb30BaTh 3T (DaKTOpPHI B Balel padore.

PesynbraTom Takoi paGoThl CTAHOBUTCS pellieHUe KJIIMeHTa, OCHOBAHHOE Ha CaMOYOeXKIEHUH, —
TO €CTh CaMoe MPOYHOE, Ha/Ie)KHOE, YCTOMYMBOE pellieHre, KaKOe TOJbKO MOXKET OBITb.

CamoyOesx/ieHre He BbI3BIBACT pa3pakeHHs, KJIMEHT MPUHUMAET pelieHre adCOMOTHO 100-
POBOJIBHO, HUKTO HE YIIEMJISIET €r0 MHTEPECOB.

VImMeHHO B 3TOM HarpaBJieHUH AEHCTBYET NMPOJABEl-3KCIepT.

HeBo3M0OXHO 100MTHCSI HUYETO MOJOOHOTO MyTeM KJIaCCHUeCcKoro noaxona «I'oBopu u nmpoja-
Bail», HAIIEJIEHHOTO Ha YOEK/IeHUE CO CTOPOHBI.

CyTb 3KCHEepPTHOrO MOJAX01a

CerojiHs1, Ha CTHIKE 310X, 00 KCIEPTHOM TOIXOJIE MaJIO TOBOPST U eI1ie MeHbIIIe — MUIITYT. Most
KHHI'a CTaHeT NIepBOM JIACTOUKOM. §l Hamucas ee, UCTOMb3Ys OIBIT COTEH KOMITAaHUN — MOUX KJIMEHTOB
Y THICSIYM UCTOPUH ycriexa U HeyAad HalllMX C BAMU KOJUIET; BIOKWU B KHUTY CBOM TPUILATUICTHUNA
OIIBIT, OOIIMPHbIE JTUYHbIE HAOMIONEHU I, U3YUIIT Pe3YJIbTaThl CEPhE3HBIX HCCIIEIOBAHUIA.

K moHMMaHMIO 3KCHEepPTHOro MOjXo/a sl Hayalsl MPUOIMKAThCSl OYeHb JaBHO, BIIEPBBIC — JIET
MATHAUATH Ha3al, Koraa noaxon «['oBopu u npopaBaii» nepexuBai pacuseT. OQHAKO yke Toraa
YyBCTBOBAJIOCh, YTO CKOPO €MY MpUAET KoHell. BpeMs rmokaszaso, 4to s ObL1T Mpas..

OTa KHWUTa — repBasi, B KOTOPOM PaCKPbIBAIOTCS BCE TAWHBI SKCIIEPTHOTO MOIXO0AA K MPOIaKam
Y CUJIBI CAMOYOEK ICHHSI.

3onoToi Bek noaxona «['oBopu u rponaBaii» 3akoHumIcs. [IpogaBiibl, KOTOpbIE 3TOTO HE OHU-
MAIOT U He TIepeCcTPOsITCs, HeM30EKHO OyIyT TepsTh NPUOBUIL U YKe HEe CTAaHYT JIMJIepaMU OTPACIIH.
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KimeHTs! BHIOMPAIOT MOCTABIIMKOB, KOTOPBIE MPUMEHSIIOT B pa00Te SKCIIEPTHBIN MOAXO. DTO HEU3-
0eXHO.

Jla, B mpexHHe BpeMeHa MOKyIaresb, YTOObI MPUHSATH pelieHre, HYKIAJICS B KOHCYJIbTa-
[IUM TIOCTaBIIMKA. DToro Oosbiie HeT. CoBpeMeHHbIe MOKyNaTe CHaua.Aa IPUHAMAIOT pellieHre, a
MOTOM HIIYT MPOAYKT.

UccnenoBanus nmokaspiBaioT, 4To 10 57 % TOKymaresend roToBbl COBEPIUTh MOKYIKY elle 00
Mo20, KAK OHU HAUUHAIOM UCKamb nocmaeuwjuka. IIpu 5TOM OT MpOJABLIOB OHU TOJMYYalOT MEHee
TOJIOBUHBI Bcell MH(pOpMaLuK, KOTOPYIO UCHONB3YIOT, TpUHUMas peuienue. OTKyaa ke MOKynaTreiu
OepyT HeoOxoauMbIe TaHHbIe? OT COOCTBEHHBIX KOHCYJILTAHTOB IO CHAOKEHUIO, OT KOJUIET, U3 OT3bI-
BOB HE3aBHCHMBIX KCIIEPTOB U JIPYTHX MOJTb30BaTeNel — a K MPOJaBIly, C €r0 YHUKaJIbHBIMUA 3HAHU-
SIMU ¥ OTIBITOM, OOPAIAIOTCS B TIOCTIEAHION oYepep!

3ayMBIBAIUCH JIU BBl 00 3TOM?

Kak BBl ymaeTe, MOXHO JI1 JOOUTHCS BHYIIUTEIIBHBIX PE3YJIbTaTOB, €CIIU TIOJIb30BaThCs CTa-
PbIMU MeTOIaMH B HOBBIX peanusax? Eciu pabotars Gosbliie U ycepiHee, HO PU 3TOM UTHOPUPOBATh
u3MeHeHue mupa’?

Henmp3s! Pabotath HykHO He OoJbllle, a yMHee.

CeronHAINIHUI TPOfIaBel] — 9TO He TOBOPSIIAsl TOJI0BA, He O3BYUEHHAs! peKJIAMHAsl JIMCTOBKA,
He OE3JIMKUI YeJIOBEK U3 TOJIIbI TAKUX Ke.

CoBpeMeHHBIH MPOJABEI-IKCIIEPT — 3TO MOMOIITHUK, APYT, KOHCYJIBTAHT, OMOPa M MOAAEPKKA.

U 1o 3Toil mprunHe KCIIepTy He CTpalliHa IleHOBas KoHKypeHIwsi! Benp y moboro npomykra
MOT'YT U JIOJKHBI OBITh JTOMIOJIHUTEIIbHBIE TTPEUMYILECTBA, U IIeHa — JIMIIb OJHAa U3 MHOTUX B 9TOM
criucke. [1Jist 9KcriepTa 1ieHa HUKOTAa He CTOUT Ha TMEPBOM MeCTe, TIOTOMY UTO OH CaM SIBISIETCS IS
KJIMEHTA MEePBOM U CaMOM 3HAYMMOM 1IEHHOCTBIO B c/iesike. Bo3MokHO, ceiluac Bbl HE COBCEM IMOHU-
Maerte, 0 4eM . [lociie mpouTeHrst KHUTU Bbl YO€IUTECh, YTO UMEHHO MPHUCYTCTBHE IKCIepTa JesaeT
ero MnpeIokeHne OCOOEHHBIM !

B mutane moaxona skcrnepra MOKHO CPaBHHUTH C TICUXOJIOTOM. XOPOIIHIA TICUXOJIOT HUKOTAA He
naet coBeroB! OH HE JAMKTYET, YTO KJIMEHTY / MAlMeHTy HYXHO CIeJaTh, Jake eCId CUMTAEeT, YTO
3HAET BEPHBIN OTBET. | paMOTHBII TICUXOJIOT C MOMOIIIBIO TPAMOTHBIX BOITPOCOB CHavasla BbI3bIBACT
noBepre K cebe, a 3aTeM MO0y AaeT KJIIMeHTa TOBOPUTD, PACCYKIATh, CAMOCTOSITENIBHO UCKAaTh M HAXO-
JWTH BHIBOJL — U IEUCTBOBATH. [ICHXOMIOT — 9TO MOMOIIHUK. PerieHns o cBoei KU3HU KJIMEHT MPUHU-
MaeT TOJIbKO CaMOCTOsITeNIbHO. IMEHHO B pe3yJibTaTe 3TOro KjaueHTta o3apsier: «Ara! Tak BOT Kak s
MOTY YJIy4IIUTh CBOIO )KU3HB! BOT UYTO MHE HYKHO CIeaTh».

Be3 Takoro o3apeHust JiioOble N3MEHEHHSI B )KM3HU KJIMEHTA OYIYT 8bIHYHCOCHHBIMU,, & SHAYUT —
Heycmoutuuebimu. Ha HEyCTOMUYMBBIX PElIEHHSIX HEBO3MOKHO ITOCTPOUTD J0JTOBPEMEHHbBIE IEIOBbIE
OTHOILICHUSI.

OsHayaeT JIM Bce BBINIECKA3aHHOE, YTO TMPOJABEI-IKCIEePT MOXET COBEpIIaTh CHETKU 0e3
arpecCHBHOTO yOeK/IeHWS U JaBJICHUS ?

Ha!

3HAUYMT JIM 3TO, YTO IKCIEPTY HE MPUXOAUTCS padoTaTh C BO3PAKEHUSIMHU, TIOTOMY YTO UX HE
cyuiecTByeT?

Ha!

[No3BonsieT 1 Tako Moaxox 3apadaTeiBaTh MPUHIIUIAAIBHO OOJIbIIE?

Ha, 6e3ycnoBHO! TONBKO OH U TIO3BOJISIET.

N stomy MoxHO HayuuTbesa? CymiecTByeT MeToguka?.. 9TO He Kakoe-TO TalHOe 3HaHMe, a
BIIOJIHE YeTKast MH(OPMAIHs, KOTOPYIO MOKHO BHE/IPSITH?..

Nwmenno tak! [IpouynTaB 3Ty KHUTY ¥ IPUMEHSIsI IOy Y€HHbIE 3HAHM 1, Bbl MOXETE CTaTh HACTO-
SIIM SKCTIEPTOM U TIOOUThCS B IPOAAXKaxX CEPbe3HOro ycrexa.

12



. W. Hopka. «DxcrieptHble ponaxu: HoBele MeToIbl yOekaeHuUs TOKyTIaTesein»

CymiecTByeT MHOXECTBO KHUT, OOBSICHSIIONIHX,, 4110 HAJIO IeNaTh, HO HUKTO TOJIKOM He IHIIET —
Kak. Mosi KHUTa — IpUKJIaiHast: 3HAYUTEJIbHYIO €€ YaCcTh COCTaBJISIIOT METOIUKU, KOHKPETHBIE PEKO-
MEHJAlH, COBETHI. S paccKaxy, 4To IMEHHO HYXKHO JIeNiaTh, U OOBSICHIO, TIOKAXY, KaK 3TO JesaTh.

KHura paszzenena Ha J1Be 4acTH, B KaXKI0W U3 HUX COAEPXKUTCS TIO MATh TJIaB.

Mp1 HauHeM ¢ Hosiee TTyOOKOro pa3roBopa o rnepeMeHax B Mupe mnpojaax. HesozmoxHo moaro-
TOBHUTHCS K IKCTIEPTHON padoTe, €Civ He MOHMMAaEIllb, YeM BbI3BaHbI TAaKUe repeMeHbl. MIHavye roBops,
HAJI0 3HaTh CBOIO UCTOPHIO. BBl y3HaeTe, mouemy MpojaBLpbl TaK TSKEIO PACCTAIOTCS C KJIACCUYECKUM
TIOJIXO/IOM U C TAKMM TPY/IOM y4arTcsi HOBOMY. 51 paccKasy, 4To Hy’KHO CHeJIaTh, YTOOBI HOBbIE 3HAHUSI
HE MPOoTIaiv, a TOMOTAJI BaM B padoTe, CIOCOOCTBOBAIM CaMOyOeKICHUIO BallliX KJIMEHTOB.

[pakTruecku cpasy, B EPBOM ke I71aBe s 1aM JBE METOIUKH, KOTOPbIE TOMOT'YT BaM IPUHSIThH
CYTb KCIEPTHOI'O MOJX0/a U Cpa3y k€ HauaThb COBEPLIEHCTBOBATHCH.

Bo BTOpOI II1aBE MBI OOCYIMIM BEJIMKYIO POJIb MHTEPHETA B KU3HU COBPEMEHHOTO MOKYTIATENsI
U npojaBia. Bl y3HaeTte, Kakue BO3ZMOXKHOCTU M MIPOOJIeMbl TIOSIBUIIUCH TIOCTE TOTO, KaK KaKIbIi
YeJIOBeK MOy4YrsI CBOOOIHBIN JOCTYI K OKeaHy MH(popMaruu. KonedHo *ke, Mbl TOTOBOPUM O TOM,
KaKHe BbIBOJIbI U3 3TOT'O CJIEAYET CAEATh.

TpeTps 171aBa MOCBSIIEHA CAMOOIIIYIIIEHHUIO IKCIIEPTa, €ro YCTOMYMBOM 1Mo3ulinu. Bel y3Haere,
KaKOBO 3TO — OBITh IKCIEPTOM U Kak UM cTaTh. CyTh SKCIIEPTHOTO MoaxoAa Oasupyercst Ha yOex-
JEHHOCTH B €ro MPaBUIbHOCTU U TBEPION YBEPEHHOCTH B CBOMX JEWCTBUsIX. be3 3TUX 3HAHWMIA HET
CMBICJTA TTPUCTYTIATh K KOHKPETHBIM IIIaraM.

B veTBeproii 171aBe MBI IOTOBOPUM 00 SKCIEPTHO-COLMAIBHBIX TIPOAAXkax, TO €CTh O TOM, KaK
9KCMEPT UCMOJIB3YET BO3MOKHOCTU COLIMAJIBHBIX CETEH /711 YKPEIUIEHUsI CBOEW MO3ULIMY U B3aUMO-
AENCTBHS C MOTEHIIUATIBHBIMU KJIIMEHTAMU. DTH BO3MOXHOCTH OIPOMHBI, HE TTOJIb30BaThCSl UMU Hepa-
3ymHO. Pabota c corcetsiMu — 3az1en1 Ha OyyIiee, B IEPCIIEKTUBE — MOCTOSIHHBIA UCTOYHUK HOBBIX
KJIMEHTOB U PACUIMPEHUE CETH JEJIOBBIX KOHTAKTOB. K coxasieHnio, MHOTHeE JIIoau (M TPOIABIIbI —
HE MCKJTIOUEHUE) He TIPOCTO He MOMyvaloT pe3ysIbTaTa, HO Aaxke MUCHONB3YIOT COICeTH cede BO Bpel.
Pabotath ¢ conpanbHBIMU Meua He Tak CJIOKHO, €Y 3HaTh Kak. B 3Tol miaBe 51 JaM mogpoOHbie
MPAKTUYECKUE PEKOMEHJAlINH.

ITaTas maBa pacckasbiBaeT O TAMHCTBEHHBIX «JIMLIAX, TpUHUMaOIUX pemenus» (JIIIP). I'pa-
MOTHOE B3aMMOJICHCTBHE C HUMH — HEOTbeMJIeMast YacTh KCIIEpTHOW padoThl. HaBepHOe, KakKIblii
MpoJaBel] 3HAET, YTO OHM CYIIECTBYIOT, M OHOM U3 IJIABHBIX CBOMX 33724 CYUTAET HANTH UX U KAKUM-
TO 00pa30M MOBJIUSATH HA UX penieHus. S1 0OBSICHIO, UTO HET HUYero osiee Jajaekoro ot 3(pheKTHB-
HOH paOOThI C TAKMMU JIIOABMU. B COBpeMEHHOM MUpe He CyIECTBYET €JMHCTBEHHOTO MU(UIECKOTO
JITITP, Bce ycTpoeHo ropaso cioxHee. JInia, OT KOTOPBIX 3aBUCUT PELIEHUE O ITOKYIIKE, BECbMa MHO-
TOUYMCIIEHHBI, U BBICTpanBaTh pabOTy C HUMU HYKHO COBEpIIIEHHO Mo-pasHomy. Kak mmeHHO? MbI
3TO OUYEHb MOAPOOHO PACCMOTPHM.

BTopasi 4acTh KHUTM TMOCBAIIEHA MPUKJIATHBIM HWHCTPYMEHTaM IMPOJaBla-IKCIEpTa, TO €CTh
BalllUM KOHKPETHBIM JICHCTBHM, HABBIKAM, YMEHUSIM, OJ1arofiapst KOTOPbIM KJIMEHT CAMOCTOSITENIBHO
MIPUMET pellieHue B MoJb3y caesku. Koria Bbl MpUMeHsieTe STU HaBbIKM CUCTEMaTHYeCKH, C TTIOHUMa-
HUEM CYTH, TO JOTIOJTHUTEIbHAS IIEHHOCTh BAIllero MpeiokeHus: (hopMupyercsi cama coOO.

B 1rectoii riaBe Mbl IOrOBOpUM 00 OCHOBaX SKCHEPTHOM KOMMYHHKAIMUA. JTO BaKHEHIIas
Tema, 0e3 npeyBennyeHusi. To, Kak KcnepT AepkuT ceOsl C epBOM CEKYH/IbI, KaK OH TOBOPUT, KaK
OH pacriofnaraercst o OTHOIIEHHIO K COOECeIHUKY, MOBIMSIET Ha BECh X071 IIeperoBopoB. Bai o6pas,
HACTPOU, IOBeJIeHNe YOeKAaI0T Topas/io CUIIbHEE, YeM CJIOBa. 3aaya IKCIepTa — CTaTh «CBOUM» IS
OyIyIiero KJMeHTa, U y 3TOM 3a/JauMl €CTh BIIOJIHE KOHKPETHbIE PEIIeHHUs], O KOTOPBIX Sl PACCKAKY.

CenpMas 171aBa MOBECTBYET O BEPIIMHE IKCIIEPTHOIO MACTEPCTBA — IIOCTAHOBKE MTPABUJIBHOTO
AMarHo3a Mpy MOMOIIH I0BETMPHOI paboTHI ¢ BOmpocaMu. 371eCh KJIACCMYECKUM MPOJaBliaM, BEpo-
SITHO, OyHeT ocoOeHHO cioxHO. Hukakux «['oBopu u mponasaii», 3a0yasre 00 3ToM. OCHOBa OCHOB
CHEJIKU — BbISIBJICHME MCTUHHBIX MOTPEOHOCTEN BAlllero KJIMEHTA, a YCTAHOBUTh UX MOJKHO TOJIBKO
C TIOMOUIBIO TPAMOTHBIX BOIIPOCOB, KOTOPBIE CKJIA/IBIBAIOTCS B SKCHEPTHYIO cucteMy. Cpasy CKaxy:
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UCTIOb30BaHUE TAKOM CUCTEMBI M30aBUT BaC OT HEOOXOIUMOCTH paboTaTth ¢ Bo3paxkeHusiMu. VX mpo-
cro He ctaHer! [loMHHTE: TaMm, T7ie IEUCTBYET caMOyOek/IeHre, HeT HyK/bl BO3paXaTh: HUKTO HE
Oy/IeT CIIOPHUTH caM C COOOM.

I'maBa conmepxuT OOJBIIOE KOTUYECTBO METOIVK, YITPAXKHEHUI; MBI pa30epeM HECKOJBbKO MpH-
MEpOB, ¥ Bbl YBUAMTE, YTO BOMPOCHI MPUBEAYT BAC K YCIEXy TaM, IJie paHblle BaM MPUXOIUIOCH
cIaBaThCsl.

BocbMast raBa mocBsiiieHa CIyIIaHuio. YMeTh CIyIaTh — ropa3go BakHee, YeM yMeTb F'OBO-
puth! K coxanennio, 3T0 MOHUMAIOT HEMHOTHE, U SI CYMTAI0 CBOUM JOJITOM MCIPABUTH TOJIOKEHHUE.
MHe u3BEeCTHBI CTy4aH, KOrja MmpojaBel] BooOIe HUUEro He paccKasbiBal O CBoeM Mponaykre. OH
IPaMOTHO CJIyIIAJI, ¥ 3TOTO OBLIO I0CTaTOYHO.

Pazymeercs, peub UIET He O MACCUBHOM MOBEPXHOCTHOM CITYIIAHUHM, & O TPO(ECCUOHATIBHOM,
9KCTiepTHOM. EMy MOKHO M Hy’KHO Hay4uThesl. Beap Korna Bl ciryiaeTe, Bai COOeCeJHUK TOBOPUT —
1 yoexaaer caMm ceOst COBEPIIUTD CIEIIKY.

B s10i1 r1aBe BBI poiiieTe TECT HAa THIT CIIyHIaTeNs], y3HaeTe CBOM c1adble MecTa M CIIOCOObI
chesaTh UX CHIIbHBIMU. §I pacckaxy O JBYX CTHJISIX SKCIEPTHOTO CIIyIIaHHWsl, KOTOpPbIe MOXKHO TpH-
MEHSITh B pa3IMYHble MOMEHTHI TIEPErOBOPOB.

U TonmbKo B AEBATOH IIaBe Mbl PACCMOTPUM HIOAHCHI 9KCIIEPTHOTO MpeyioxkeHus. Jla, TOIbKo
Ha 9TOM 3Tare KCIepT HaUMHAET rOBOPUTH O mpoaykTe! Ho 1 34ech HM 0 Kakoi KJIACCUYECKOM Tpe-
3eHTalMu He OyzeT u peun. [loBepbTe, CymecTBYIOT Kyaa 6osee 3¢ (peKTUBHbIE TPUEMbl M TEXHUKH.
Ho ux Toxe Hesb3s UCTIONb30BaTh MEXaHMUECKH, OJMHAKOBO ISl KAK/IOTO KJIMeHTa. 1 pacckaxy o
TOM, YTO MOXET BOJIHOBAaTh BalllMX 3aKa3UMKOB Ha JaHHOM 3Tare ¥ Kak paboTarh C MX TPEBOTaMH.
PesynbraTom craneT camoyOesk/ieHre KJIMeHTa B HEOOXOIUMOCTH C/INIKU C BaMH.

Jlecsitasi raBa — oueHb KOPOTKasi. B Hell s1 roBopio 00 OKOHYATeNbHBIX OTKa3ax. [a, u3penka B
KU3HU 3KCIepTa cinydaercs v Takoe. OH Bee czienall MpaBuIbHO, OTHAKO MEPEroBOPHI HE MPUBEIH K
TMIOKYTIKe. [ TaBHOE B 3TOM ClTy4ae — OCTaBJIATh ABEPb OTKPHITON. JKM3Hb HE KOHUAeTCs ceroqs. Mup
MPOJOJIKAET MEHSIThCS. VI3MEeHEeHus 3aTparuBaloT U PHIHOK, M KOMIIAHHMIO KJIMEHTa, U Ballly KOMIIa-
HUIO, ¥ JINYHO Bac. A 3TO 3HAYMT, YTO BAIIIA OTHOIIIEHHSI, CKOpee BCET0, He 3aBEpIIEeHbI, OHH JIUIIb Ha
BpeMsl IPUOCTAHOBJIEHBI ¥ MOTYT BO30OHOBUTHCSI HA HOBOM BUTKE B JTI000M MOMeHT. Kak coXxpaHUTh
TaKyl0 BOBMOXHOCTb, 51 PACCKa)Ky UMEHHO 3J1ECh.

[Tonseny wuror.

CyTb 3(peKkTrBHON MPOAAXK B HAIIM JHA HE B TOM, YTOOBI IMPOIATh TOBAP, & B TOM, YTOOBI
MOMOYb CBOEMY KJIMEHTY JIOOMThCS ycIiexa B ero JestesibHocTy. Eciii Bbl OyeTe HaXoauTh TSl KJTU-
€HTOB YMHbIE, IIPOJYMaHHbIE PEIlleHts], KOTOPbIE B TIEPBYIO OYEpe/ib COOTBETCTBYIOT MX MHTEpPECaM,
TMIOJIOXKUTETbHBIEC PE3y/IbTaThl HEe 3aCTaBAT ceOsl KAaTb.

Jlo Tex mop MmokKa Baly KJIMeHTHl YOeKIEHBI B TOM, UTO Bbl HICKpPEHHE 3a00TUTECh MTPEkKIE BCETO
O HUX, BBI ISl HUX HE MIPOCTO MPOAABEIl, CTapaloIUics MOObICTpee COBITh TOBAP, — BB HACTOSIIIAIA
MOMOIITHUK. [TOMOIITHUK, KOTOPOro OHU HUKOTAA HA Ha KOTO HE TIPOMEHSIIOT.

MHorue pyKOBOIUTENIN U OIBITHBIE MPOJABIB HA MOACO3HATEIBHOM YPOBHE YK€ MPUIILIHA K
MOHMMAHMIO TOTO, YTO CETOJHSI HEOOXOAMMO HCIIOJIb30BaTh B CBOEH paboTe SKCIIEPTHBIN MOIXOA U
METOIMKM camoyOexaeHus1. [IpobiaeMa B TOM, YTO HUKTO He ObUT CIIOCOOEH OOyUYHUTh UX STOMY.

Bot nmouemy s HarMcas CBOIO KHUTY.

[Nocne mpouteHus BB MOJHOCTBIO IEPEOCMBICIMTE CBOHM MOAXO K MPOJaxkaM U MepecTpouTe
padoumii rmporiecc.

Byzner MHOTrO HOBOTO, HEPUBBIYHOTO. []71s1 KOro-To — Aaxe peBosolmoHHoro. [Ipu3biBaio Bac
HACTPOUTHCSI CAMBIM CEphEe3HBIM 00pa3oM. M momHuTe:
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Camoyoe:xxaenune + IxkcneprHbiii [loaxox =
Karwu k Heseposithomy Ycenexy IlpogaBsua

W Hamocnenok.

Pe3ynbrar, KOTOpBI BBl MONYYUTE, CONPSIKEH C OFPOMHBIM YIOBOJBCTBUEM. I TOBOpIO HE
TOJIBKO O MaTepUaJIbHOM BBITOJIE, XOTS €€ HUKAK HE CKUHEIIb CO CYETOB.

51 roBopio 00 yIpaBJIeHUH MPOLIECCOM MPOAAKH — HABBIK, KOTOPHIM BJIAJICIOT JIMIIIb HEMHOTHE
MpoAaBLbl. BOJBIIMHCTBO k€ YXOIUT Ha MEHCUIO, TaK W HE OLIyTHB, YTO 3TO TAKOE: yIpaBJICHUE,
BJIMSIHUE, BJIACTh — KOHEYHO, HaJl TPOLIECCOM MEPErOBOPOB, & HE HAJ JIIOJIbMHU.

HosBblil nonxon AocTyneH BceM. A BOT ycliex B Ipojaxax NpuaeT He K Kaxaomy. Eciau Bbl
3aHUMAaeTeCh CBOel pabOTOM C AEBATH JIO IIECTH, a TOTOM BBIXOIUTE U3 Orca U BHIOpachiBaeTe Aesa
13 TOJIOBBI /IO CJIEYIONIETO JIHS, TO HAYMHANTE MEPEOCMBICIIMBATH CBOE OTHOLLIEHHE K JIENY.

[lepeocmbiciuTe U Ha3BaHWe Hailleil mpodeccun: npoaasel]. Ee KopeHb BOCXOAUT K MPanuHAo-
€BPOIIEIICKOMY CJIOBY, CMBICJI KOTOPOT'O — «OTAABaHUE» . 1 51 BO3MYILIEH, KOT/Ia CIIbIIY YHUYUKUTE b~
HOE MPO3BUILIE «IPOAAKHUK». [[prueM Tak HUKOra He Ha30BeT ceOst Hu ofuH npoaasen! «IIpogax-
HUKOM» €rO MOTYT Ha3BaTh MEHEIKephlI [0 MEPCOHATY, PA3HOOOPa3HbIe KOHCYJIBTAHTHI U T. 1.

[TpopaBenr — ogHa U3 caMbix JApeBHUX npodeccuil Ha 3emie. OHa MosiBUIach, KOIAa eie 1
B MOMUHE He ObLJI0O HU MEHEKepOB IO MEPCOHATY, HU OM3HEC-KOHCYIbTAHTOB. B pycckoM si3bike
32 COTHU JIET BO3HMKJIO HEMAJIO CHHOHUMOB: KyTiell, KOMMEPCAHT, HETOLIUAHT, TOPrOBbIN MpeacTa-
BUTEJIb, MEHEDKED IO MpofakaMm... Bce OHM T0CTONHBI 0003HAYATh TY AEATEIbHOCTh, KOTOPOW MBI
3aHUMaeMcs. A BOT «IIPOJaKHUK» — rpydoe u riiyrnoe ciioBo. He mo3Bonsiite Tak ceOst Ha3biBaTh. U
HHUKOIIA He Ha3bIBalTe ceOs Tak caMu!

S monarato, yto npodeccusi NpoaaBLa JaeT Maccy MOBOAOB sl TOPIOCTH, YBaKEHU s, IPU3HA-
Husl. S ucnbITan 3To Ha cebe U MHOKECTBO pa3 HaOMogall cpeaiu Cilylareieil MOMX TPEeHUHIOB. MBI,
MPOJIABIIbI, TOPAUMCS CBOei mpodeccueid 1 TpedyeM COOTBETCTBYIOLIErO OTHOIEHHs K Hel. Eciu
MBI caMH He OyJieM YBaKUTEJIbHO OTHOCUTBCS K CBOEMY PEMeCITy, TO Yero OXKUIaTh OT OKPYKAIoIuX ?

DKcnepT ropaurcsi cBoel npodeccreit, OH UCKpeHHe JIOOUT ee, U MUP MPOojIaX OTBEYaeT emMmy
B3aUMHOCTBIO. He MoskeT ObITh 3KcniepTa 6e3 JIIOBU U yBaKEHUS K CBOeMY JeTTy.

Haxe eciay ceiiyac Bbl HE OYEHb MEHsSI IIOHMMAaeTe, BCE M3MEHUTCS, KaK TOJBKO BBl HAYHETE
padotath Hag oOpa3oM 3KcriepTa. Bbl yBuauTe, OYKBAJIBHO MOYYBCTBYETE KOXKEW YBaXUTETbHOE,
MOYTUTEJIBHOE, JOBEPUTEIBHOE OTHOILIEHUE K BaM — UMEHHO IOTOMY, 4TO BbI IpoAaBell. $ kenaio
BaM OIIYTUTh ITO KaK MOKHO CKOpEE.

Baw
Jmumpuii Hopxa
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Yacte 1
CyTb 3KCIEPTHOrO MOaX0a

I'masa 1
Pacmmupenue ropi30HTOB MbIIILJIEHUST

MHe xoTenoch Obl HAYaTh HALI JOJITHI pa3sroBOP ¢ HEOOJBIIIOrO SKCKYPCca B HICTOPUIO TOPTOBJIH.
Tax MblI Jyd1iie momMeM, ¢ KakuM 0araxom MpoAaBIibl IPUIIUTH K CErOIHSIIHEMY [THIO; OTTPE/IEITHM,
YTO MbI 3HaE€M O IpoAaxax B LEJIOM; pa30epeMcs, YTO TaKoe KJIACCUUECKHUIA MOAXO[ U MOYeMY €ro
MO3ULMU TaK CTOMKHU B yMax MPOJABLIOB; OCO3HAEM, I0YEMY B PEaJIbHOM MHUPE ITU MO3ULIMH IATKH,
1 yOeauMcsl, 9To Ha CMEHY TPaJIUIMOHHBIM MTPOakaM MPUXOAUT HOBas 9pa.

Topropiisl 3aponiiach elle Ha 3ape 4ejaoBeyecTBa, Tak YTO B TOM WJIM MHOM BHJIE IPOAABLbI
cyiecTBoBau Beeraa. Ho ToicAuyeneTusamu npojaxu pa3BUBAIUCh CTUXMIHO: HUKAKOM HAYKH O HUX
He Obuto. Jlosroe Bpemsi K MpofaBlaM OTHOCHJIMCh, CKQXEM TaK... HE CIMIIKOM yBaXHTeJabHO. U
TOJILKO HaYMHAs C JBAJIAThIX roloB XX BeKa MX JeATeJbHOCTh HauaJld paccMaTpuBaTh U UCCIENO0-
BaTh NI0-HACTOAIIEMY cepbe3HO. [IoHATHE «ipoaBen» cTajo npodeccue, u Teneps 3ra nmpodeccus
OTKpbIBaJIa PEKPACHbIE BO3MOKHOCTH AJIs1 KAPbEPHOTO M (PMHAHCOBOTO POCTA.

B 1925 rony Bemuia knura «Ilcuxomormss mpomax» (The Psychology of Selling and
Advertising) 9nBapaa CTpoHra — nnepBoe cepbe3HOe, CUCTEMAaTU3MPOBAHHOE UCCIIEJOBAHKUE BOITPOCA.
B Hell ¢ mcMXOMOrMueckor TOUKM 3pEHUs OMUCHIBAJIMCH NEWCTBHS MPOIABLA, HEOOXOAUMBIE IS
JOCTHIKEHUS pe3y/ibTaTa. KHUTY MOJKHO CUMTATh IEPBBIM «O(hUIMATBHBIMY» YISOHUKOM JJTs IIPOJIaB-
LIOB-KOHCYJIbTaHTOB.

C 3TOro MOMeHTa MCCIe0BaHUs B 00JIACTH POk TOIBKO HabMpasi o0opoTsl. Ha Hux yxke
LIeJIbII BEeK 00pallaoT caMoe MPUCTAIbHOE BHUMaHUE IIPeAN pUHUMATEIH, YUeHble, OM3HEC-KOHCYIIb-
TaHTHl. Pe3yabTaToM MX paOOThl CTAHOBSITCSI BCE HOBBIE M HOBbIE MOJIENIM M TEXHUKH mpofax. s
Yero OHU HYKHbI?

Kak um3BecTHO, mociie okoH4YaHusA BTopoil MMpOBOM BOMHBI Ha 3amaje Hadajlcs pacLBeT
notpe6ieHusi. [IpoMbIIIEHHOCT TepekuBajIa Mepruos OypHOro pocTa, TEXHOJIOTUYECKHI ITPOrpecc
nopakajl BoOoOpakeHue, OJ1arocoCTosIHIE 00IIeCTBa OBICTPO POCIIO.

Kazanock Obl, HaCTYnMJI 30710TOM BEK MPOAABLA: [€j1aTh HUYETrO HE HYXKHO, a IeHbI'M TEKYT
pekoil. [IpeanpusATHsa NpoLBETAIOT, AKTUBHO BKJIA/ABIBAIOT CPEACTBA B MPOU3BOACTBO M PA3BUTHE;
TMIOKYIIaTe/ibHasi CHOCOOHOCTh HAceeHUs PacTeT, YTO MPUBOAUT K HOBOMY BUTKY POCTa IPOU3BO[-
CTBa. Y MOKynatesiei ecTb JIeHbIM U jKeJIaHUe TPaTUTh, Y IPOU3BOIUTENIEH — OTIIMUHBIE TOBaphl. Bee
cyacTMBbl. Ho Tak yk ycTpoeHa Hallla ’Ku3Hb, YTO B HEeW HET HU4Yero nocrosHHoro. Ilokynarenu
JOCTaTOYHO OBICTPO YAOBJIETBOPHJIA CBOM OCHOBHBIE IOTPEOHOCTH, U Y TIPOJABLIOB TOSIBUJIUCH TIEp-
BbI€ TPY/IHOCTH.

HecnoxHo npoaaTh KOMINaHUHM, HApAIMBAIOIIE aBTOMOOUIbHBIN ApK, HOBbIE MallMHBL. Kyna
CJIO;KHEE C/IeNIaTh TO, €CJIM ABTONAPK YK€ YKOMIUIEKTOBAH ¥ KOMITaHUS UM JI0BOJIbHA. YTOOBI coBEp-
HIUTB MTPOAAXY, HY’KHO OOBSICHUTH, YeM aBTOMOOMJIM TTOCTABIMKA OTIIMYAIOTCS OT JPYTUX U MOYeMy
TMIOKYIIaTeJTi0 HEMPEMEHHO Hy>KHbl IMEHHO OHU; IIPUBECTH HEMIOKOJIEOMMBIE IOBOJIbI O POCTE I0XO/I0B
Y YBaKEHHS KJIMEHTOB. A 3TO yXke COBCEM JPYroil ypOBEHb CJIOKHOCTH.

Camoro ToBapa / yciryru Ternepb OblJIo HeJOCTATOUHO, POAYKTY TpeOoBaIach JiereH/1a, a mpo-
JaBLY — CEpbE3HbIE, Pa3BEPHYThIE 3HAHU S, TEXHUKU, METO/BI POJIAK, YTOOBI JIEMEHTAPHO BBIKUTh
B KOHKYpeHTHO# 60pbOe. [Ipon3BoanTe COpeBHOBAIUCH APYT C APYTOM, U €CIIH KTO-TO U CO3/1aBall
YHUKQJIbHBIN IPOAYKT, TO HOBLIECTBO Cpa3y NepeHNMaJIl KOHKYPEHThI. BecbMa ckopo cy111ecTBoBaTh
TOJIBKO 3a CYET TOBAPHOIO NIPEUMYLIECTBA CTAJIO OYEHb CI0KHO. C KakIpIM roJoM HOABJIAIOCh BCE
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MCHBIIIC 1 MCHBIIIC HO-HaCTOHH_[eMy YHI/IKEUIBHLIX TOBapOB 1 BCE 6OJIbI_HC — «KJIOHOB», OY€Hb I10XO-
KHX IO CBOMM TOTPEOUTEILCKUM Ka4eCTBaM.

BripoueM, KOHKYpeHIIMsI pociia He TOJIBKO MeskIy MPOU3BOaUTENAMU. B cpefie mpoiaBIioB oHa
pa3BUBAJIACH TAK ke CTPEMUTEIIHHO: HOBBIE yCTIeITHbIe (hOPMYITbI M KOHIICTIIIH TIPOJaK OBICTPO pac-
MIPOCTPAHSUIUCH B TPOPeCCHOHATILHOM cpefie. B pe3yibrare MHTEHCUBHOTO Pa3BUTHS HAYKH O TIPO/Ia-
’Kax ¥ BO3HUMKJIM Te TIOIXO/IbI, KOTOPhIE CErOHS Mbl HA3bIBaeM KJIACCUIECKUMU U JIO CUX ITOP UCTIONb-
3yeM. Ho monmuTrka cieqoBaHus MPOBEPEHHBIM MOZESAM NpUBeia K TOMY, YTO MPOJABIIbI, KaK U
MIPOU3BOJUTENM, CTAIM OYCHb TIOXOXKHM JPYyT Ha japyra. M BiajeHre BceMH 3TUMH, Oe3 COMHEHUs,
3aMedaTC/IbHBIMU KJIACCUYECCKMMU HAaBbIKaAaMU Hponaxc B HAIll THAU Y)Ke HEJIb34 HA3BaATh a6COJIIOTH])IM
MPEUMYILIECTBOM, Kak paHee. [TpoaaBiy Hy:KHO OCTOSIHHO YYUThCS, OBJIAJICBATh HOBBIMU HABbIKAMM,
TOJILKO TOTA OH OyeT KOHKYPEHTOCIOCOOSH Ha PBIHKE.

Nrak, nonsaTue «rmpopasel» craio npodeccrueit. M, HecMOTpst Ha TO YTO, Ka3aJloch ObI, MPO-
JaK¥ U3yUYeHBI B/IOJIb U TIOTIEPeK, 3Ta podeccrs OUeHb TMHAMUYHO pa3BUBAETCs, OOjiee Toro: mepe-
KMBaeT B HAIllM THY TIEPUOJ BO3POXACHUsA. Bpems kilaccmueckux rpopax mpomuio. Hacrymaer
BpeMs IIPOJABIIA, BJIAJICIONIEro SKCIIEPTHBIM MoaxonoM. U Briepeau y Hero — BeJiMKoe Oyayiiee.

YeTbIpe 3pbl TOProBJIM B HalIell CTpaHe

C 3anagom Bce Oosee-MeHee MOHATHO, a YTO ke MPOUCXOANIIO B MOC/IEIHIE HECKOJIBKO JIeCs-
TUJIETUH B Halllel cTpaHe?

Okoro 70 et MbI ObUTM N30TMPOBaHBI OT MUPA. [103TOMY HEyIMBUTEIBHO, YTO M HAYKA O MPO-
Jaxax I1U1a 710 CBOeMY YHUKaJIbHOMY ITyTH. [laBaiite orisiHeMcst Ha3a, YTOObI MOHSATD, KaK BBIIJISAEI
3TOT MyTh U Kakas ucTopuyeckas 6aza (popMHUpyeT OTEYECTBEHHYIO CIELU(UKY MPOAAK.

B moeii 6ubnmoteke ectb MHTEpecHas KHWTa, m3maHHas B 1970-x rogax, Ha3bIBaeTcsl OHa
«OCHOBBI COBETCKOH TOProBim». B Hell mogpoOHO paccKas3biBaeTcst O JIOTUCTHKE, TOPrOBOM 000pY-
IOBaHWUM, OYXTaJITEPCKOI OTYETHOCTH U rpodeM. Ho HeT HU cJ1oBa 0 TajaHTax mpojaBla, 00 yMEHU!
npogasath. [Ipodeccun kak GyaToO He CyLIECTBOBAIO.

N ne ynusutenbHo: B CoBerckoMm Coro3e HEOOXOAMMOCTb B MPOAABIAX (B COBPEMEHHOM
CMBICJIE 3TOTO CJIOBa) OTCyTCTBOBaa. Hajmo Oblio ymeTh He mpoaaTs, a goctath! KoHKypeHmy He
CYIIIECTBOBAJIO, MTPOLIBETAN OapTep: Thl MHE (PMHCKHE CATloTH, sl TeOe TOBSIKbIO BBIPE3KY, Thl MHE Tap-
THIO CTaHKOB, s1 Tebe peMOHT romenieHus. [loBeneHue nmpogaBIoB ObLIO COOTBETCTBYIOIMM. «Bac
MHOT0, a 51 OJHAa!» — 3TOT KPUK JyLIH MPOAABILMIIBI U3 COBETCKOTO raCTPOHOMA MILTIOCTPUPYET CUTY-
alMIo Kak HeJb3s Jydine. BeomuauTe punbm «bioHaMHKa 32 yrimoM», a ecii He BUIEIU — 00s13a-
TEJIbHO MOCMOTpHTE. Bbl XOpOIIO MoiiMeTe, YTO TaKOe COBETCKask TOProBJIsl U Kak B HEll B TEUEHUE
AECATUJIETHI BBICTPAUBAJIMCh OTHOLIEHUS ITPOJaBLIa U IOKYyHaTeJIs.

Sl yCTI0BHO 117110 TOProBIIIO B Hallleil CTpaHe Ha YeThIpe IPHl.

Jpa nepsBas — «I[Ipoaasen HIrHOpUPYOUIUIT»

OH pooM Kak pa3 u3 Tex JIeT, KOrjla HU O KaKoW TOBapHOM KOHKYPEHLIMH He ObLIO U peyH.
Kto n1s Hero nmokynaresns? HaBsi3uMBBEI MOCETUTENb, KOTOPOMY BEUHO YTO-TO HYKHO. 3apIuiara
IpOJaBLA HE 3aBUCUT OT 00beMa MPOAAX, a MOKYNaTeJH TOJBKO MEIIAIOT, MyTA0TCs MOJ HOTaMH.
OTKyza B3TbCsl YBaXKEHUIO K TIOKYIATENI0, MUHUMAJIBHOW BEKJIMBOCTA? B HUX MMPOCTO HET HEOOXO-
aumoctu! Tak npogomkaiocs MHoro Jiet. Kpome toro, 1iens! B CoerckoM Coro3e peryjimpoBaIich
rocy/1apCcTBOM, IOTOMY LIEHOBasi KOHKYPEHLIUSA TaKke OTCYTCTBOBAA.

Takas ke KapTMHa HaOMOAATACh B OOJIACTY B3aMMOJICHCTBUS NIPEAIPHUSTHI (s TOKA HE MOTY
NPUMEHUTD 371ech TepMuH B2B, motomy urto HUKakoro «B», OM3HEca B COBpEMEHHOM TOHMMaHHUU
TOTO CJIOBA, B TY 3MOXY €llle He CYIeCcTBOBaNO). JloctaTh 4To-1mb0 Hy)KHOE ObIIO HEBO3MOXKHO, a TO,
YTO HUKOMY He TpeOOBaIOCh, MPOJOJIKAIO IPOU3BOAUTLCS M YaCTO MPOCTO MPONaAaio, He HaXOsa
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cripoca. Ceituac Takoe cede TPyIHO IPEeICTaBUTh, OJJHAKO TO HAIIIE MPOIIIOE, IPUYEM CPAaBHUTEIHHO
HenmaBHee. CioBOM, paboTa MpoaBiia He TpeOoBasla HUKAKMX OCOOCHHBIX HABBIKOB U YMEHMI.

Ho HuuTO HEe MOXeT npoaoKaThCsl BEUHO, BpEMs NEpEMEH HACTYIWJIO U B HallleW CTpaHe, U
MPUIILTCh OHU Ha KOHell BochbMujiecAThIX rojioB XX Beka. Hauanacek nepecrporika. [losiBuucs nep-
BbIE€ KOOTIEPATUBbI, MEJIKHE YACTHBIE TPOU3BOICTBA, TOHEHBKHUI pyYeeK TOBAPOB MOTEK U3-3a pyoeska.
3apoaunack cnadasi, HO BCe e KOHKYpeHIMsl. M BMecTe ¢ Hell Hauali MEHSThCS U MPOIaBIIbl. B nx
roJIOCe Pe/IKO, HO BCE K€ CTAJIU MOSABIATHCS HOTKU BEXKJIMBOCTH.

A B 1990 rony B Mockse Ha I[TymkuHckoi mtomaay otk pbuics nepsbiii McDonald's. Ouepenp
K HEMY 3aBHMBAJIaCh KOJIBLIAMH, JIIOAM CTOSUTH YacaMH, YTOOBI MOTYyYUTh 3aBETHBIN raMOyprep, KOTo-
P CTOUJI TOT/Ia OUYEHb HEAEIEBO.

S Toke OTCTOSUT 3Ty OuYepenb, MHE ObLIIO HEBEPOATHO JioOonbITHO. [lepeno
MHOH Jenana 3aKa3 KeHIIMHA — OObIYHAsI COBETCKasl JKEHIMHA. JleByIlIKa-Kaccup
BpyUMJIa eil MOAHOC, YABIOHY/IaCh CTaHAAPTHOU YJIBIOKOIN M MPOU3HEC/Ia 3HAKOMYIO
BceM (ppazy: «CriacuOo 3a 3aka3, MPUXOIUTE K HAM CHOBa».

JKeHnHa CMoOITIa TOJIBKO IIpOJIENeTarh: «/loueHbKa, a CKaxu ele pas».
JleBylIKa He OTKa3aja el B TaKOH JII0OE3HOCTU U TMOBTOPUJIA CBOW MPHUBETIMBbIC
cioBa. HaBepHoe, mokymnateiabHHMIIA NMPOCHIa Obl TIOBTOPUTH UX €Ille U elle, HO
ouepe/ib HalMpasa, U ey NpUIUIoCh YUTH.

INocne mycThIX racTpOHOMOB, OCJIE MHOTOYACOBbIX OUYepeiel U MPOAYKTOBBIX KApTOUeK 00bIY-
Hasl 4eJoBevYecKasl BeXJIMBOCTh BhIMJIsAJENA KaK UYTO-TO HeBeposATHOe. JIloboMy npojaBily, KOTOPHIi
naBan cebe TPyl YJIBIOHYTbCS, COIMyTCTBOBalA yaaya. Jlioiu, M3MydyeHHblE BEUYHBIM JEe(PULIMTOM,
CTaJIM BCTPEYATh €I1Ie U YJIBIOKY, U BEXJIMBOE 0OpallieH!e, 1 JIACKOBOE CJIOBO — HEObIBAJIbIN MO TEM
BpeMeHaM KOMIUIEKT! DTo HEOOJIbIIIOE, Ka3aJ10Ch Obl, JOMOIHEHHE AABAJIO KOJIOCCAJIbHOE KOHKYPEHT-
HOE MPerMyLIeCTBO. Mesk/1y TeMH, KTO €r0 UCTIOIb30BaJl, M BCEMH OCTAJIbHBIMU MOSIBUJIACH IIPOTIACTb.

BexmBocTh HEONTO OCTaBajlach KOHKYPEHTHBIM IPEUMMYILECTBOM, BCKOpE OHa BOILIA B
HopMy. TpebGoBasock 4to-To HOBOE. CTasio HEOOXOAUMO MPUJIAraTh JONOJIHUTEIbHBIE YCHITUS U OBJIa-
JeBaTh HOBBIMU 3HAHUSIMU, YTOOBI KaK-TO BBIIENAThCA. Bellb TOBaphl MO-NpeKHEMY HE OTIMYAIIHCH
OOJBIIMM pa3HOOOpa3MeM U YK TOUHO JIAJIEKO HE BCErZla — BBICOKMM KayecTBOM. 3aTO Pe3KO BO3-
POCJIO MX KOJIMYECTBO, YTO MIPUBEJIO U K CTPEMUTEILHOMY YBEJIMUEHUIO APMUM ITPOJABLIOB.

Vm TpeboBasicst KakoO-TO pe3y/IbTaTUBHBINA MM0AXO0M, KOTOPbI MOKHO ObUIO Obl OBICTPO THpA-
’KUPOBaTh; HEKME YHUBEPCAJIbHBIE CJIOBA U JACHCTBUS, IPUBOJAIIME K IPOrHO3UPYEMOMY, UCUUCITHU-
MOMY Pe3yJbTaTy.

Apa BTopas — «[Ipoaasen BTIOXNBaKOMIUII»

PoiHOK Beerzia ObICTPO OTKJIMKAETCS Ha 3alpoc KJIMeHTa. B KopoTkue cpoku cpopmupoBascs
HOBBII moaxo[: «MHe Bce paBHO, KOMY IIPOaBaTh, MHE BCE PaBHO, UTO IIpoAaBats. [laiite MHe ToBap,
MOKaXKUTE MOTEHLIMAIbHBIX MOKYIAaTesel, U 51 COBEPLILY MPOJaKy». ITOT MOAXO[ MOTPeOOBaT HOBBIX
HaBBIKOB, M KOMIIAHUH, B TOM YKCJIE T€, YTO IPOU3BOJUIN UyAOJCUCTBEHHbIE TAOIETKHU /17151 MOXY/le-
HUS U PEATM30BbIBAIM UX Yepe3 apMMIO MTPOJABLIOB WM padOTaaM MO CUCTEME MHOIOYPOBHEBOIO
MapKeTUHIa, aKTUBHO 3aHSUIMCh O0yYeHUEM MHOTUX ThICSY MTPOJABLIOB.

[Tponagiia 3TOro nepuoaa s yCIOBHO HA3bIBAIO «IIPOAABell BTIOXUBAOIIUK». U CylecTBeHHYIO
POJIb B €r0 CTAHOBJIEHUH ChIIPAJIY 3aria/{Hble KOMIIAHUH, aKTUBHO OCBaMBaBIIIME POCCUICKUI PhIHOK.

KoHkypeHTHOe IpeuMyILecTBO POAABLA BTOPOIl 3pbl ObUIO CIIELYIONIMM: OH YAEJsI MOKYyIa-
TEJII0 BHUMaHUe, NPOsIBIISLI K HeMy uHTepec. Hasio cka3are, 4yTo MHTEpeC K COOCTBEHHOM NEPCOHe —
TO, YEro He XBaraeT Ham BceM. Hukoria 3Toro He ObIBa€T MHOTO, HUKOT/IA HE ObIBA€T JOCTATOYHO.
A yx ecnu Hem30aI0BaHHbIN MOKYyNATeN b CJIallle MOPKOBKM HUYEro He Bujel. .. Tenepp ke ero yro-
BapUBAIOT, C HUM OeceyloT, eMy OecIlJIaTHO JaloT oOpaslbl B HApAJHbIX MakeTukax. Hy Kak TyT He
KyIUTBb!
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I'maBHbIA AKIICHT TaKOU IMpoaaBell ACJIACT HA ITPOAYKTE, U ACJIAC€T 9TO aKTUBHO, HA I'PaHU HABA3-
yuBoCTH. Tako moaxod ObLUT HEMPUBBIYEH U B IIEJIOM KaKOe-TO BpeMsl HPaBUJICS TIOKYIATETbCKOW
aAyoquTOpr, B OCHOBHOM MMCHHO M3-34d CBOEU HOBU3HHI.

Kaxkue e HaBbIKM TpeOOBAIMCH MPOAABILY BTOPOH 3pbl? KOHEUHO *ke, 9TO yMeHHe BCTyIarh B
KOHTAKT, JIeJIaTh KAYeCTBEHHYI0, SMOIMOHAIbHYIO TIPE3EHTAIMIO U 3aKPhIBATh CIEJIKH JII000# TIEHOM.
Mertox TpeboBat 3aTeHIMBOMN apryMeHTAIIMU U yMeJIol 00padOTKY BO3paKEHUI, B TOM UKCJIe arpec-
CHUBHOM. BOT 3Ta-TO arpecCMBHOCTD, HABSI3YMBOCTD, BE3/ICCYIIIHOCTh M ObLJIa CAMBIM 3aMETHBIM HEJIO-
CTaTKOM, BEAYIIHUM K HCHIPHUATUIO TAKUX IMPOAAK. B s TOodbI IMOSABUJIACH 1IEj1ad IiesdJa aKTUBHBIX,
BE€YHO MIIYINUX IMOKYIIATCIA MPOdaBOOB, OT KOTOPBIX HEBO3MOXKHO 6])1)10 YKPLITHCA. Nx IIGI';ICTBI/IH
6bICTpO IMPpUEINCh U CTAJIX BBI3bIBATH OTTOPKCHUC. .HIOIII/I MOETO IIOKOJICHUA ITOMHAT, KaK B [ICBA-
HOCTBIX Irofax ImpoaaBlbl HEKHUX I1Iy,I[O,ZLeI'/)ICTBeHHI)IX Cp€aCTB HOCUJIU 3HAYKU C HAAIIHUCBIO «Xouemb
MOXYZIETh — CIIPOCU MEHS Kak». B Kakoi-TO MOMEHT pa3fpa)eHHe OT UX JESTeIbHOCTU MPUBEJIO K
TMOSIBJIHUIO 3HAYKOB C JPYrOf HAJIMKUCHIO: «XO0Yelllb OJYYUTh 110 MOPAE — MPEIJIOKU MHE KYIIUTh.
Jla, mokymnareau ObICTPO HAyUYHMJIMCh BO3PAXKATh!

OIHOBPEMEHHO [I0 JIIOJEH MOCTENEHHO CTaJI0 AOXOAUTb, YTO TIOAXOM «IIPOJABIA BTIOXMBAIO-
IIEro» OTOJBHUIAeT UX COOCTBEHHbIE MHTEPECHl Ha BTOPOM TUIaH. [0 MICTMHHBIX MOTPeOHOCTEN MOKY-
naTeJist IPOJIABILy OOJIBIIIOTO Jiesia HEeT. A KpacuBbIe CJI0BA OBICTPO MOTEPSUIM LIEHY U CTAJIH IIIETYXOH,
00epTKOM, KOTOpast 0cCOOOM PafoCTH YKe He TIPUHOCHT.

C TOYKM 3peHMs IBOMIOLMHU IOCTCOBETCKUX IMPOJAX HACTYIUIEHHE BTOPOM 3pbl MPUBEIO K
SIBHOMY PaCCJIOCHUIO B CpeJie MPOJIABIIOB, MOJICIMB UX Ha «IUIOXUX» (MBICJISIIUX MO-CTapomy, op-
MaJIBHO BBHITIOJTHSIOMIMX CBOM (DYHKIIMH) M «XOPOIIMX» (BHUMATEJbHBIX, aKTUBHBIX, YIBIOUMBBIX,
MHTEPECHO PacCKa3bIBAIOIIMX, OOCIIAIOIINX PANCKYIO KU3HB). «XOPOIIUM» MPOJIABLAM YIAJIOCh Ha
KaKoe-TO BpeMs1 BHIPBAThCS BIEPE/l, HO OYEeHb CKOPO STUMH HaBbIKAMH OBJIAJIC/IU BCE XKeJAloIue, 1
OHH TEPECTaIU ObITh KOHKYPEHTHBIM ITPEUMYIIIECTBOM.

Jpa TpeThs — «IIpoaasen — pemarejanb npoodaeM»

Ntak, HaCTYynwiI ouepeiHOW KPU3KC, U CHOBA CTajla OYEBUIHOW HEOOXOIMMOCTh MEHSITHCSI.
[TostoMy TpeTbsi 9pa He 3acTaBuiIa ceOs KIaTh. YCIOBHOE HAMMEHOBAHHUE MPOJIABIIA TPEThEH IPbI —
«pemaresb mpodsiem». [IpogaBIoOB HOBOUM 9pbl YUMIIM TIOHUMATh, YTO TIOKYIATEIO JCHCTBUTEIILHO
HAJIO, BBISICHSITH €0 MOTPEOHOCTH M C MIOMOIIIBI0 CBOETO TOBApa MBITAThCS ITU MOTPEOHOCTH YIOBJIE-
TBOPHTb.

Ecmu g mpoaaeiia BTopoi phl IIABHBIM OBUIO YMEHHE arpecCUBHO YOeKIaTh, TO B TPETHIO
9py Ha MEePBbIi TUIAH BHIIILJIO YMEHHUE YIOBJIETBOPATH MOTPEOHOCTH, a JISl ITOTO — 3a/1aBaTh PABIITb-
HBIE BOIPOCHI M1 BCTYNATh B KOHTAKT. VIHBIMU CJIOBaMU, B HOBOW MOJIEJTU MTPOJIaBEl] OPUSHTUPOBAJICS
HE Ha CBOKCTBA CBOETO TOBApa, a Ha 3aJauu nokymaress. Ha ¢goHe rpopasia, BIaprBaIoIIero JIoOou
LIEHOM, TaKOM CHElMAaIMCT BHIMJISIC KyJa IpUBJieKaTebHee! DTOT Moaxo/] CTaj 1aBaTh SBHOE KOH-
KypEHTHOE MTPEUMYILECTBO.

A TaBHOE — OH JEWCTBUTENIBHO HAayasl MPUHOCUTH OILIYTHMBIA pe3ysbTaT, B TOM YHC/Ie Ha
peiake B2B. {1 otnensHO moguepkuBaio 3TO, Bedb MPHU MPOAake MPOAyKTa OT OM3Heca K OW3Hecy
HyXeH Oojiee KaueCTBeHHBIN U TPaAMOTHBIN, OoJlee TOHKUH moaxoj, 6ojiee BAyMUYHBOE OTHOIIICHHE
K paborte. [IpomaBiibl TpeTbell Ipbl — 3TO YKe MPOoecCHOHAIIBI, He ClIy4YallHble B CBOEM Jejie JIOIH.
[TockombKy HOBBIE MPUHIIUAIIBI PAOOTHI CTAJIA TPUHOCUTH 3aMETHYIO BHITOY, BCE OOJIBbINE KOMITAHUIA
CTaJIA UCTIONIb30BaTh UX B CBOeM Om3Hece. [louTu HaBepHsSKa B TOM WM MHOM BUJE STOT IMOIXOJ
UCTIONb3yeTe B CBOEH padoTe U BHI.

[TponmaBamM TpeTheil 3pbl, COOTBETCTBEHHO, MOHAJOOWINCh, M HOBBIE HaBBIKU. Eciy paHee
HYXHbI ObLTH YMeHHe YOek/aTh, paClUCHIBATh MPEUMYIIECTBA, PACITyCKaTh MABJIMHUNA XBOCT, TO B
TPETHIO Y BAXKHBIMU CTAIM YMEHHE CITYIIIaTh, 3aJaBaTh MPAaBUIILHBIC BOIIPOCHI U IOJICTPANBATh MTPe/I-
JIO’KEHHE T0J1 3aIPOChl KOHKPETHOTO Mokymnatesis. HoBoMy nomysisipHoMy MOAXOy ObLIIO TIOCBSIIIIEHO
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MHOT'0 KHHUT, CTaTel, TPEHUHTOB; BCKOpe Ha priHKe B2B ero craso ucnonp30Bath nopasisioniee 00b-
IIMHCTBO IIPOJABLIOB.

Uro e nonyuminock B utore? Kakyio kapTuHy yBuze rokynaresb? Bce ToBapbl OJMHAKOBBIE.
[Nomxomel K MpojakaM y BCeX MPOJABLOB Toxke Oojiee-MeHee Moxokue. M1 BO3HUKAeT CUTyalus, B
KOTOPOH TMOKYMATENI0 CTAHOBUTCS Oe3pa3iiMyHO, y KOro MpHOOpecTy MpOAYyKT. Beap oH He BUAUT
pa3sHMILIBI MEX Iy MpoIaBLaMu (M ee IeHCTBUTENbHO NOYTH HeT)! Y KIIMeHT nepectaer NpuaupyrBo
BBIOVIPaTh, OH JIeJIAaeT TIOKYIKY B CIyYallHOM KOMIaHWHM, Hayraja. JInOo TiIaBHBIM KpUTEpHEM CTa-
HOBUTCH ILICHA. I/IHOFIIa A0XOOUT OO0 CMEIIHOIO: PCHICHUC IMPUHUMACTCA B IOJIb3Y TOBApa, KOTOprfI
ACIIEBJIC HA ACCATBHIC NOJIA IMPOUECHTA. A Bce MOTOMY, YTO HET YETKO BbIPAKCHHLIX OTJINYUI — WIN
MIOTOMY, 4TO IIPOJABELl HE CyMeJI 3TH OTIMYMS JOHECTH JI0 MIOKymaress. B pe3ysbrare mpourpbiBaot
BCE.

KoneuHo, MOXHO MpofoikaTh OOPOTHCS 32 TOKYHATEeN sl C TIOMOIIBIO CHYKEHHS LIEHbI, 1 MHO-
'€ Halllki KOJJIETU UMEHHO 3TO U IIbITAIOTCA OEIaTh. BC,IIB €Ciin HOTpe6I/ITeJIb HE BUIUT IMPUHIUIIN-
AJIbHBIX OTVINYUI MEXKIAY TOBapamMu, TO IEHA CTAHOBUTCA €AMHCTBEHHBIM KOHKYPEHTHBIM ITPEUMYIIC-
CTBOM, Y TOJIbKO OHA MOXKET BIOXHOBUTD Ha NMOKYNKY. Ho y Takoro noaxona macca HetocTatkoB. Bo-
TMIePBbIX, [IEHY HEJIb3$51 CHUKATh 0 OECKOHEYHOCTH, U BCETIa HAlIETCs TOT, KTO MPEJIOKHUT JISIIeBIIe.
Bo-BTOpBIX, HET CMBICTIa 3aHUMAThCSI TPOJAKAMHU, €CITH HET BO3MOXKHOCTH Xoportio 3apadorats! [Tpo-
JaXU — 3TO NMPEKPACHBIM MyTh K (PMHAHCOBOMY YCIIEXY — HO, pa3yMeeTcsl, TOJIbKO B TOM Cllyyae,
€cJI1 BBl He TipoziaeTe cede B yObITOK. B-TpeTbux, Jajneko He Bcerna HU3Kasl [ieHa sSIBJISeTCs IS KITH-
€HTa CaMbIM TJIABHBIM IPEUMYIIIECTBOM (UTO 51 yOEIUTENBHO JOKaXy BaM B IaBe «KoHcTpynpyem
9KCMEPTHOE IMPEJIOKEHNE» ). A B-UETBEPThIX — U ITO IVIaBHOE! — €C/K caM MPOAABEL CUUTAET LIEHY
TOBapa €AUHCTBECHHBIM IMTPEUMYIIECTBOM, TO OH IMMPAKTUYCCKNU HUKAK HC MOXET BJIMATH HAa PCIICHUEC
nokymnaressi. Takoro mpogasLia HECET IO BOJIE BOJIH, OH HE YIIPABJISET ITPOLIECCOM ITPOJAKH.

Komnieru, s1 o4eHp Hafeoch, UTO 3TO HE Balll MYTb.

V Bac ecTb BHIOOP: IPUACPKUBATHCS MOAXO/IA TPEThel IPbI — OE3yCIIOBHO, KOTIA-TO IPUHOCKB-
IIIEr0 cepbe3HbIe Pe3yJabTaThl, HO HbIHE ceOsi BO MHOTOM MCUYEpIaBIIEro — WM MPU3HATh TOT (haKT,
YTO MbI BCTYIIAEM B HOBYIO, YETBEPTYIO 3Py, U UITH TOJIBKO Briepes. JIeiicTBys Mo-cTapoMy, Bbl CMO-
KETE MOJYYUTD JIMIIb CPEAHUC UIIN JaXKE ITOCPCACTBEHHLIC PE3YJIbTATHI. Xotute 6OJII)H_I€FO? Xotute
BbIAIONMXCS pe3ysibTaToB? OCTaBbTe TPETHIO IPY MO3A/H.

9TO O4YeHb BaKHBIN BOIIPOC: K KAKOM BUY NTPOAABLOB Bbl OTHOCHUTECH HA CCFOIIHHH_IHI/IIL/'I JEHb
Y KakiM — XoTuTe ObITh? KTO BBI: IpOAaBeI] UTHOPU PYIOLIHIA, TPOJABEl] BTIOXMBAIOIIUI, TIPOIaBel] —
pemarens podnem? M ke kTo-To MHOW? He Tak BaXHO, KTO BBI eCTh ceiuac. BaxHo, keM Bbl
xomume CTaTb.

Ecnu BB cTpeMuTech 3apadarbhiBaTh MO-HACTOSIIEMY XOPOIIUE JEHbI'M, YBEPEHHO CMOTPEThH B
Oymy1iee, CTPOUTh MPO(ECCUOHATIBHYIO Kapbepy, ObITh BOCTPEOOBAHHBIM CIIEIIMATUCTOM, TO IJIsI BaC
€CTb TOJIbKO OJUH BApHUAaHT OTBECTA.

Dpa yerBepras — «IIpoaaBen-3xcnepT»

Ha Hammx rna3ax mpuxOguT M MPOYHO YTBEPKIAETCS YeTBEPTasi 9pa — 3pa «IPOjIaBIia-3Ke-
niepta». Kto 310? [Touemy emMy MoABIacTHBI IPOAAXU B COBpeMeHHBIX ycioBusx ? [Touemy Oymyiiee —
MMEHHO 3a HUM?

OO0 3TOM BCSI MOSI KHUTA.

ITouemMy He padoTalOT NapPaJUrMbl MPOIAK

JlaBaiiTe paccCMOTpPUM HEMHOIO NOIpOOHEe MOBEIEHWEe COBPEMEHHOr0 TUIMYHOIO MpoAaBLa
Y TOKyTatelisl U noiiMeM, nodyemMy 3(p¢eKTUBHOCTb MpoAaX Majaer. BepHemcs K MOBEAEHUIO MTPO-
JaBIia TPEThEH bl M PACCMOTPUM MOJIEITb «peliaTesisi mpodiemM» rnoppoOHee. B Hell mpogasen onu-
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paeTcsi Ha COOTBETCTBUE XapaKTEPUCTHK ToBapa MoTpeOHOCTAM mokymnaresisi. U ero 3aaua — Bbisic-
HUTH MOTPEOHOCTH, a 3aTeM paciucaTh XapaKTePUCTUKH TaK KPACHBO U yOeJUTETBHO, YTOOBI KJITUEHT
cpasy ke MOHsLI, KaK eMy PelllTh CBOM MPOOJIEMbI IPU MOMOIIY UMEHHO 3TOrO TOBapa, U HeMe/l-
JICHHO 3aKJTI0YMJT KOHTPAKT.

Eciu cMoTpers JietanbHee, TO B TpoIecce CHOEIKH MPOAABell M MOKYNaTelb MPOXOIAT IATh
9TAroB:

¢ BCTYIVICHUC B KOHTAKT;,

* BCKPBITHE MTOTPEOHOCTEN;

* [IpE3EHTALIU;

* paboTa C BO3paKCHUSIMH,

* 3aBepIIICHUE CIEIIKH.

Hwuuero mioxoro B Takoi MOJIeNN HET, HAIIPOTHB, €CTh HeMaJo Xopoiero. Eciu nponasen yBa-
’KaeT CBOM TOBAp, BEPUT B €TI0 MPHUBJIEKATEIBHOCTb — 3TO OYEHb BECOMBIN IUTIOC. B HEKOTOpBIX OTpac-
JISIX TaKasi MOJIeNib TIO-TIpekHeMY padoTaeT u OyaeT padboTaTh ellle JI0JIro.

Ho B XXI Beke 31a KoHIIenus ycrapesa. [Iejio B ToM, 4TO B MOC/IEHEE JECATUIETHE UHTEPHET
OYeHb CHJILHO TIOBJIMSLT HA PHIHOK KOPIIOPAaTUBHBIX Mpojaak. B nonHTepHeTHyI0 3noxy B2B-nokyna-
TeJIb, IPUHUMAsI pellieHue, HYKAaJICs B JIMYHOW KOHCYJIBTALMK TIOCTABIIMKA. Y HEro He ObUIO JpyTrux
WCTOYHHUKOB JIAHHBIX, EMY MPHUXOAUJIOCh CAABATHCS HA MUJIOCTb MPOJABIA. DTH BpeMeHa MPOIILIH.
HeHenmnme nokymnareny — OTIMYHO MH(OPMUPOBAHHBIE, 3HAIOIIME CBOU MTPaBa, OTCIICKMBAIOIIHE BCE
HOBUHKH — JJake He MPUCTYMAIOT K TIeperoBopaM, IMoka caMy He UCCIIeqYIOT PhIHOK, He U3ydaT MHO-
’KECTBO MPEAJIOKEHUI U HE OMPEIeNisT, Yer0 UMEHHO OHU XOTHIT.

B 2011 rony xomnanus Corporate Executive Board (CIIIA) npoBesa ucciieloBaHUe, ONpo-
cuB okono 1500 nokynareneii Ha poiHke B2B. BrisicHuiiocs, uto B 57 % ciyyaeB KOMIIaHUW IPUHU-
MAIOT pellieHre O TIOKYIIKE eIlle 00 Mo20, KaK CBSIKYTCS C IOCTABIMKOM, HA OCHOBE CAMOCTOSITEJILHO
noydyeHHo# nHgopmarmu! To ke rcciieoBaHue NoKa3ajo, YTO MOCTABUIMKA B KAUeCTBE UCTOYHMKA
MH(pOPMAIMK UCTIONB3YIOT MEHEe YeM B TIOJIOBMHE CITydaeB. DTy 3a/1auy BHITOIHSIOT COOCTBEHHBIE
COTPYJHUKHM KJIEHTA: KOHCYJIbTAHTHI 110 3aKyITKaM, SKCIIEPTHI 10 CHAOXEHUIO U T. TI.

BnepBbie B McTopry NIOKyNaTes b IPUHUMAET pellieHre caM, 6e3 yJacTusi MpoJaBLa.

INoka y nmokynaress 1oj pykow He ObUJIO MHTEPHETa, eMy MPUXOIMIOCh MUPHUTBCS C TIPUCYT-
CTBHEM IPOJIaBIIa-KOHCY/IbTaHTa. OIHAKO TeTieph OH MOXKET Y3HATh BCE CaM — B TOM TeMIIe, KOTOPbIN
emMy KoMOpTeH, U B JII0OON ymoOHBIII MOMEHT, a He B pabouee BpeMs Ipojasia. [lokymnarens 6e3
BCSIKMX TIOCPETHUKOB MOXET 3aiTH Ha CaWThl C OT3BIBAMH, MMOOOIIATHCS C KOJUIETaMU M COCTABUTh
cobcTBeHHOe MHeHue. EMy He HyKHbl OECKOHEUHBIE BUSUTHI M TIPE3EHTAIIMM MHOTOUHMCIIEHHBIX TPO-
JaBIIOB, KOHKYPUPYIOIIHMX MeX Iy coOoi 3a ero OrokeT. [Tokymnaresis XxoueT n30eKaTh HaBsI3bIBAaHUS —
U yKe BIIOJTHE MOXET ceOe TO MO3BOJUTh.

Pazymeercs, xopommii mpogasel] cnocoO0eH paccKka3aTh O CBOEM MPOAYKTe ropa3no OoJblie,
YeM HaIMCaHO B MHTepHeTe. M MoKymnaTesb 3TO MOHMUMAET, BOT MIOUeMY MTPe3eHTaI1, KOHCYIbTalluH
Y TIpouee B3aMMOJICHCTBHE HUKYJa He ucue3aioT. Ho opranu3oBarh Takylo Mpe3eHTaluo TPOJaBIy
CTaJIo Kyza cijoxHee. M korma Takasi BCTpeda BCe ke MPOMCXOIUT, MPOAaBell Mpuderaer K peire-
HUIO «['0OBOpH U MpofaBaii». IT0 O3HAYAET: YeM JIydllle pacCKaXxellb O ToBape, YeM yOequTesibHee
BBICTYIIHIIb — TEM CKOpee Mpojallib. bynens MomJaTh Wik FOBOPUTH OIHOCIOXKHO — CHEJIKA TIOUTH
HaBepHsIKa He cocToutcs. OIHAKO MOKyMaTesib He JIIOOUT, YToObl eMy nponaBanu! EMy He HpaBsTCs
NbUIKKE JUIMHHBIE peud. OHKM He AaioT 3(dekTa — HAMpOTHUB, BCE Yallle BBI3BIBAIOT OTTOPKEHHE U
pazapaxeHue.

MoxeT ObITh, B TAKOM ClTy4yae KJIMEHT COIJIACUTCS Ha HEHABSI3YMBOE KOHCYJIbTHPOBaHME?

B camom gene: Beap 310 Tak mpocto! Be3 BCSIKOM arpeccuy OTBETHTh Ha BOMPOCH! KJIMEHTA,
OOBSICHUTD, KAK YCTPOSHO TO WJIM MHOE 00OPY/I0BaHKE; y3HATh, TOYEMY UMEHHO 3Ta MOJEIb IPHBJIe-
KaeT KJIMeHTa OOJIbIlle APYTUX, U3JI0KUTh €€ OTIIMYMS OT COCETHEN — a MMOTOM 3aMOI4YaTh U OTOUTH
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B ctopoHy. Hukakoro masnenust! Ilycts kimeHT pernaer cam. Ilycts BeiOeper To, 4TO emy Oosblie
HPABUTCS, a TAM YK U TIOATSHETCS] KOHCYJIBTAHT: €ro 3aj1auya — OMUCaTh, KaK JIETKO M OBICTPO paspe-
maTcsi Bce mpoOieMbl IOKyMaTesIsl, Kak TOIbKO OH MPHOOPETET TOBap.

B 37001 cXeme aklieHT cMelaeTcs C ToBapa B CTOPOHY MOTpeOHOCTel kiareHTa. ToBap mepe-
cTaeT ObITh YHUKAJbHBIM M CTAHOBUTCS JIETKO 3aMEHsIEMbIM Ha Apyrou: «Bam HyxeH pesynbrar A?
Jlnst aToro y Hac ecth ToBap HoMep 1. Bl mepeaymaiu u xotute pesyibrat b? Hukakux npooiem,
oOparuTe BHUMaHHE HA TOBap HoMep 2» U T. A. Eciu ke moTpeGHOCTH B MpejiaraeMoM pOAyKTe
OTCYTCTBYIOT, TO X MOXHO IOIBITAThCSI COPMUPOBATH C TOMOILBIO TONOTHUTEIBHBIX BOIIPOCOB.

Ho u B Monenu «IpogaBel-KOHCYJIbTaHT» OYEeBU/IEH TOIXOA K KJIMEHTY Kak K OOBEKTY BO3-
nencTBus. Bo-nepBbIX, KJIMEHT HyKeH IIPOJaBIly TOJbKO B IIPEAeax CONPUKOCHOBEHUS UX UHTEpe-
coB. Benpb mpoagel] He MINET UCTUHHYIO MpoOieMy nokymnaresis. OH JIOBUT Ha MEJIKOBOJbE: UILET
MOTPeOHOCTh, KOTOPYIO MOT ObI OBICTPO YIOBIETBOPUTH. ECiy Takoi mOTpeOGHOCTH HET WM OHA He
MOSIBUJIACH B MPOIIECCE Pa3roBOpa, MOKYyMaTelb eMy OoJiee He MHTEPECEH.

Bo-BTOpBIX, KOHCYIBTUPOBAHUE — ITO TOT K€ MOAXO0[ «[ OBOPH U MpojaBail», TOIbKO C APYroro
pakypca. OH OMSITh-TaKM CBOAUTCS K MPUHIIMITY «sI PacCKaxy Tebe, Kak XOPOIl MOW MPOLYKT, YTOObI
THI 3aXOTeJl ero KynuTh». Kak s yke MOsCHSJI, 9Ta CTpaTerus Mpoaax Mpu COBPEMEHHOM YpPOBHE
KOHKYpeHUUH TepsieT 3(ppekTuBHOCTh. COOTHOILIEHNE 3aTPaueHHbIX YCHIIMI U pe3yJIbTaTa HUKAaK He
MOET YJOBJIETBOPUTh MPOJABLIA, KOTOPbI XOUET COCTOATHCS B MTPOeccui.

Hacramm HoBbIe BpemeHa. fl He Xx0uy ckasaTb, UTO CTapble MOAENHU CJIEAyeT BHIOPOCUTH M HE
BCMOMMHATH O HUX. He ToponuTech — OHM elie MPUroAsTcsi BaM B KOMOMHAIMY C HOBBIMU 3HAHUSIMH.

Ho o Hux HanucaHo M paccKa3aHo CTOJBKO, UTO HET PE30HA MOBTOPATHCS. YeCTHO roBopsi, MHE
3TO Jaxe HenHTepecHo. Hactynunia HoBast spa — 3pa 3KcHepTHbIX npojaax. I BOT o Hell s roto
TOBOPHTH OECKOHEYHO, TIOTOMY YTO JIIOOJTIO ¥ [IOHUMAI0 TaK¥e TTPOJaKH.

Camas 0oJibIIas TJIynocTh — padoTaThb
MO-CTAapOMY U HA/IeSIThCSI HA HOBOE

Hano ckasatp, 4To Bcerga M BO BCeM ObITh TOTOBBIMH K HOBIIECTBAaM, OTBEpraTb BCe CTa-
poe — 3T0 HeKoe YMCTBEHHOe OTKJIOHeHue. He 3psi JoBOMBbHO Oojbllasi 4acTh Halero mosra (ee
elre Ha3bIBAIOT «PENTHJIBHBINA MO3T»), OTBEYaloIIas 3a 0e30MacHOCTh, TaK IIPUBETCTBYET BCE CTApoe,
XOpPOIIIO 3HAKOMOE U MpuBbIYHOE. OlyiieHue 6e30nacHocTi — 6a30Boe, (pyHIaMeHTalbHOe, a 6e3
(byHAaMeHTa HOBOE 3/1aHHE He NOCTPOMILb. [103TOMY pe3Kuil 0TKa3 OT MPUBBIYHBIX UHCTPYMEHTOB 1
HHKOMM 00pa3oM He MOOIIPSII0 M He pekoMeHylo. Tak nenars He HyXHO.

OpnHako, ecii pe3yJIbTaThl Ballleil CerofHsAIIHEeH padoThl BaC yCTPAUBAIOT, 3TO €Il He 3HAYUT,
YTO HUYETo He HaJI0 MeHATh. YeTBepTas 9pa HACTYNWIIA, OHA YKe 3/1eCh. Dpa IKCIEPTHOIO MOAXOAA
MOIIIHBIM TIOTOKOM CMETaeT CTapble MeToAbl M NpuHUMIbL. OT Hee He yijelllb, OT U3MEHEHUI He
ckpoelibcs. Ecm Bbl He MOUYBCTBOBAIM MEPEMEHBI CETOHS, Bbl 00S3aTe/IbHO OLLYTUTE MX 3aBTpa.
Bam npudemcs MeHATbCS, €ClIM BBl HE XOTUTE IJIECTUCh B XBocTe. HauHeTe MEHATh MOIXoA K Ay
CErOJHs — OKAXKETeCh B YMCJIE TMOHEPOB, NOJIyYUTe CaMblil BHYIIUTEIbHBIN pe3yabTat. Haunere 3aB-
Tpa — JOCTHYb pe3ynbTara OyneT yxe TpynHee. Haunere yepes Tpy roja — OKakeTech Cpeiu ayTcaii-
JEpOB.

Ecnm BBl XOTHTE MOMTyYaTh OT CBOEH padOTHI OOJBIIIE, TO HACTATIO BPeMs B3IJISIHYTh Ha Hee C
APYroil CTOPOHBI M JIONOJIHUTh HOBBIMHM, COBPEMEHHBIMU HI0OaHCaMH. Beab mpopaxku — 3To Bceraa
YyTb-4yTh OIIACHO, YyTh-UyTb OCTPO, IOCHINAHO CIIELUAMU. DTO KaXK bl JE€Hb HEMHOTO APYTOM BKYC,
cJierka U3MeHeHHbI! perient. 1 3To npekpacHo, yBJIEKaTesbHO U 310pOBO!
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Yro nmer nokynareans B XXI Beke

CoBpeMeHHBIH MOKyMaTes b O4eHb U3MEHWICS (M TPOOIIKAET MEHAThCA). DT0 Hen30exHo. [la,
y HErO MOSIBUJIACH HOBbIE MHCTPYMEHTHI, KOTOpbIE OTHUMAIOT Y CTAPOPEKMMHOTO TIPOAABIIA €ro XJ1e0,
HO cefyac s 0 APYroMm.

VY mokynarenss U3MEHWINCh noTpedHocTu. EMy HemoctarouHo camoro toBapa. EMy HyKHO
MOJTY4UTh YAOBOJIBCTBHE, YIOBIETBOPEHHE OT CaMOro Ipouecca U (pakra Nokynku. EMy HyHO 4yB-
CTBO TOPIOCTU OT HalJEHHOro peuieHus. EMy HyXHa pasiocTh OT B3aMMOJEWUCTBHS C MPOAABLIOM,
MOHUMAaHUE, YTO €ro IEHbI'M YIIUIU K YBakaeMOMY UM 4esIoBeKy Wiin komnanuu. Ho u 3to elie He Bce.

[Tponasipl, KOTOpbIE B CBOEH AEATENIPHOCTY ONMPAIOTCS HA KOHCYJIBTUPOBAHUE, PACCYKAAIOT
MIPUMEPHO TaK: «51 BBICTPOIO C MOKYIATeIeM OIpeIe/IeHHbIE B3aMMOOTHOIIIEHH 1, U OHU [IOMOT'YT MHE
nponaBaTh. Ha Ga3e 3THX B3aMMOOTHOIIEHUI CAEIKH OyIyT COBEPILIATHCS CaMU COOOM».

W B 3TOM mOIXO/Ie MHOTO Pa3syMHOTO — B TIEPBYIO OUepe/ib MOTOMY, UTO Oe3 Hero He MOXKET
6I>ITI> AOBEpHUA. be3 HanaxuBanus AOJITOCPOYHOI'O KOHTAKTAa 06 YCIIEMIHBIX IMpOAaXax HE CTOUT U
ropoputb. Ho ecth cymiectBeHHass npodiema. [leno B TOM, 4TO COBpeMEHHbIe KJIMEHTHI, OyIyuu B
BBICIIIEN CTEIEHH 3aHATHIMU JIIOOAbMH, HE I'OTOBbBI BKJIAABIBATL CBOC BPEMA B BBICTPAUBAHHC TAKUX
B3aMMOOTHOILICHU I, 0COOEHHO ECJTH UX MOCTABIIMKY MHOTOUUCICHHBI. [Tpex e ueM BbIIeuTb BpeMst
Y pecypchl Ha HaJlla)kKMBaHUE KOHTAKTA C TPOJABLIOM, KJIMEHT JKeJIaeT MOHATh, KAKyI0 UeHHOCHb NIMEET
IJISl HErO 9TOT KOHTAKT.

HGHHOCTB, KOTOPYIO KJIIMEHT XOUYET YBHUIACTH, COCTOMT M3 JABYX OCHOBHBIX CJIalra€MbIX: BallI€TO
HUCKPEHHETO CTPEMIICHU A 6I)ITI> ITIOJIE3HBIM N HGﬁCTBHT@HLHO YHUKAJIBHOI'O, JKEJIAHHOT'O IMPEJIOKCHUA.

WHbIMU criOBaMH, HEIOCTATOUYHO OIHOTO TOJIBKO APYKETOOUs UM OJHOTO TOJIBKO XOPOIIEro
npeioxkenus. HyxkeH coio3 AByX 3THX (akTopoB. Bynem cuurtarh Mo ymMOJI4aHUIO, 4TO, IPOYMTAB
MOIO KHUT'Y, Bbl HAYUYHUTECH BBICTPAUBATh KAYE€CTBEHHLIC ACJIOBBIC OTHOICHHWA. HOBTOMy ceryac pac-
CMOTPUM Ballle KOHKPETHOE MPEAJIOKEHNE KIUEHTY.

UYro ke LeHsT NOKyNaTead B mpeiokeHny npojaasia’? KakiuM oHO JOKHO OBITh?

Ilennoe npeiokeHue JOKHO COIEPkKaTh HIOAHC, HECYLIMI KOHKPETHYIO, TapaHTHPOBAaHHYIO,
HarjigJHO IOKAa3aHHYIO BLITOY. ITO MOXKET 6I)ITI> 9KOHOMHUA CpPEACTB, UJIKM CBEACHUE K MUHUMYMY
PUCKOB, UM a0COJTIOTHAsI YBEPEHHOCTH B 3 ekte. Takoe mpeaioKeHre J0KHO BbI3bIBATh Y MOKY-
ratesisi 4YyBCTBO 03apeHust: «Jla, BOT AENCTBUTEILHO OHO! A Belb 5 Jake He 3HaJl, YTO TaK MOXET
OBITD>.

B sTOM cityyae HaBs3umBOe yOexkJEHHE CO CTOPOHBI MPOAABIA HE MOTPeOyeTcsl, TOCKOIbKY
KJIMEHT OyJeT pyKOBOJCTBOBAThCSI CAMOYOEKICHUEM — & HUYTO HEe CIIOCOOHO CHJIbHEE MOBJMSThH Ha
ero MHeHre. O BoNmeOHOH cuile caMOyOeKAeHHsI U O ero MpeuMyILecTBax Mepes KJIacCHuecKuM
TIOJIXO/IOM MBI OyZIeM MHOTO TOBOPHUTH B 9TOW KHUTE.

«3ayeM MHe MEHATbHCSI, €CJH SI U TaK YTO-TO MPOJAI0?»

[Tponasipl HHOTJA TOBOPSAT: «A 3a4€M MHE YTO-TO MEHATh? Y MeHs Be/lb €CTh KaKHUe-TO Ipo-
naxu. MeHs Bce ycTpauBaeT. MoxkeT ObITh, 51 CHOCOOEH MpojaTh U OoJibllle, HO MHE XBaraeT. Benp
oIy Bce-Taku nokymnawot! Jlena y Haiiell KOMIaHUM HEIUIOXW, U sl He XyALUWI B HeW MpojaBell.
3ayeM ke MHe MeHATbcs? Beib HUUEro CTpaiiHoro He MPOMCXOIUT.

B uem-10 oHM mipaBbl. JlomycTuM, Mpogaky B MacITadax KOMIIAHUH €CTh, U OHU JJaKe PacTyT.
JlaBaiiTe BMecTe paccMOTPUM MX O0J1ee BHUMATEIbHO U MOMMEM, YTO 3TO 3a MPOAAXKHU U U3 Yero OHU
CKJIa[bIBAIOTCSI.

Iouemy oy Bce-Taky MOKYIAIOT, €CJIU MTPOJABLIBI IEUCTBYIOT CTapbIMU METOAMU?

Cy11ecTBYIOT TpY OCHOBHbIE ITPUYMHBI.

Bo-niepBbix, MHOrJa KJIMEHTY B CAMOM JIeJie CPOYHO HEOOXOAUM JIaHHBIN MPOAYKT UMEHHO B
TOT MOMEHT, KOI/Ia BaM HY>KHO ero npojars. Ha pblHke MHOKECTBO IPOAABLIOB U MIOKYIIaTesIel, U BOT
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B KaKOH-TO MOMEHT JIBO€ CTAJIKMBAIOTCS B MPOCTpaHCTBE U BpeMeHU. ChesnKka MpOXOAUT ObICTPO U
y/Ia4HO, BCe NOBOJBbHBL. Takux caenok B oprderne B2B komnanuu He 6omee 15 %, T0 ecTh IpUMepHO
OfIHA U3 CEMHU.

Kaxk BBl moHMMaeTe, B HUX HET HUKAKOM 3aCIyry MpoJaBlia, HET ¥ TOBAPHOTO MPEUMYIIECTBA.
[Tponaser] co CBOMM MPOAYKTOM MPOCTO OKA3JICS B HY’)KHOE BpeMsl B HY’KHOM MecTe. Takue CAenKu
BpeMsl OT BpeMeHH OyIyT POUCXOIUTh BCET/Ia, €CIIM Ha Ball MPOAYKT €CTh XOTh KaKOW-TO CIPOC.

Bo-BTOpBIX, HEKOTOPBIE KJIMEHTHI He M30€eraloT OOIEeHH s C TPOJAABIIOM U CKJIOHHBI C HMIM COTJIa-
IIaThCS1, TAKOBA YK MX HaTypa. [la, mokymarenu B Macce CBOEH TepreTh He MOTYT, KOT/la UM IPO/IAIOT,
U pearupyiot pe3kum ortopxkerrueM. Ho B 1000M cooO11iecTBe €CTh JIOAH, HA KOTOPBIX JIETKO TIOBJIHU-
SITh, KOTOPBIX MOJKHO TIPOAABUTh, TAK KaK, MO pa3HbIM MPUYUHAM, OHH HE YMEIOT COMPOTHUBIISATHCS
Haropy. KcraTi, ”tMEHHO OHM OOBIYHO CTAaHOBSITCS KEPTBAMU 00aSTETbHBIX aKTUBHBIX MOIIIEHHUKOB.

KonuyecTBo Takux Jmofel MOCTOSIHHO M HE 3aBHCHT OT PErMoHa, UCTOPUYECKOH STMOXU WM
YPOBHSI TeXHHUECKoro nporpecca. OHO Toxe cocraBiisieT puMepHoO 15 %. Eciau Bl popanu Bail
MPOAYKT TaKOMY KJIMEHTY, TO CJIeAyeT MOHMMATh: 3TO He MOTOMY, YTO Bbl CHJIBHBIA MpOJABell, a
MOTOMY, UTO Tiepe]] BAMHU OKa3aJICs CJIaObli MOKYTIATENb.

B-TpeTbux, HEKOTOpbIE MPOAABIILI MHTYUTUBHO JICHCTBYIOT KaK SKCIIEPTHI.

Kaxk mpaBuiio, ecnm pedsb UET O KOPHOPATUBHBIX MPOAaXax, KyIbTypy UX ONpeessieT pyKo-
BOACTBO KoMMaHuU. OHO MPOBOJMT TSI TPOJABIIOB OOyUYEeHHUE, CO3AAaeT KOPIIOPATUBHbIE CTAHAAPTHI,
KOTOPbIM BCE COTPYIHHMKH 00s13aHbI criefoBarh. OOBIYHO YKa3aHUS STUX CTAaHJAPTOB COBMAJAIOT C
MOJIMTUKON TIPOAABIA TPEThEH pbl — U BB yXke 3HaeTe rmouemy. Pexe rnpumeHsieTcst Moaxof mpo-
JaBIa BTOPOH 3pbl, HO M OH €llle MHOTa BeTpeuaetcsi. VIHbIMU clloBaMH, CTaHAAPT MOBEICHUS MTPO-
IaBIOB Oaszupyercst Ha Metone «[ OBopH U mpopaBaii». A 3T0, Kak Mbl YK€ BBISICHUIH, TPEKPACHBIH,
HO COBEPIIIEHHO HEJJOCTATOYHBIN B COBPEMEHHBIX YCJIOBHSIX MPHHIIHIL.

W HekoTopbie poAaBIbl — 04eHb HEOObIIIAst UX YaCTh — TOHUMAIOT, YTO UM Yero-To He XBaTaeT
B pabote. OHM CaMOCTOSITEJIBHO WIIYT HOBBIE 3HAHWSI M UHTYUTHBHO MPUMEHSIOT IPYrie HaBbIKH.
OHM caMy IPUXOIAT K OCHOBHBIM TMOCTYJIaTaM 3KCHEPTHOTO MOAXO0/A — K COKAJICHUIO, B OUYEHb yce-
YeHHOM Buze. Takux MpoaBIIOB B CPeIHECTATUCTUIECKMX KoMIaHusix He 6onee 10 %.

UYro e nonyyaercsi B utore?

Ecnu BBl yecTHO MpU3HAETe, YTO HEe MBITAETeCh MHTYUTUBHO HAIIyTaTh IyTh SKCTIEpTa U pado-
TaeTe MCKJIOUMTENILHO CTAPhIMKM METO/IaMH, 3TO O3HA4aeT, YTo Balll MakcMMyM npopax — 30 % ot
noctmkumoro. Beero ymmmib 30! Ocranbhbie 70 BaM HEMOABIACTHBL. A BeZlb BbI MOIIM OBl yBEIUYUTh
KOJIMYECTBO KJIMEHTOB B TpH pa3a! Bel xoTuTe, 4TOOB 3TH NepemMeHsl mpousonun? f nonaraio, ga.
A pa3 Tak, TO IyTh K HUM U3BECTEH: U3y4ailTe SKCIEPTHBIN NOAXO/ U TPUMEHSIITE €ro.

Ecnu e BBl yXke 10 HAaUTHIO CTPEMHTECh K 00pa3y dKcrepra, To, CKOpee BCero, Bally MoKasa-
TEJIM TIPOAAX CYIIECTBEHHO BBIIIIE, YeM y KoJuler. Bl MoJiofell, Hu B KOeM Cilydae He CBOpauMBaiiTe
C 3TOTO MyTH. A MOSI KHATA IOMOKET MIPUBECTH B MOPSIIOK Bl CTUXUITHBIE 3HAHU S, OBJIAJIETh KOH-
KPETHBIMH TEXHUKAaMH U OTTOYUTH CBOW HABBIKH, CUCTEMATHU3UPOBATh UX.

B mobom ciyuae HET HUYEro HEBO3MOKHOTO B TOM, UYTOOBI MO-HACTOSIIEMY YIIPABJISATH MPO-
LIECCOM IIPOAAX, IITyOOKO MOHMMATh €T0, He PACCUMTHIBATH HA BE3EHUE U COOMPATh YPOKail IIETTMKOM.

Bor Takue nmpogaxu st MoOMo U yBaKalo.

Ho, npex e yeM MbI niepeiiieM K oAPOOHOMY pa3roBOpy O HUX, s PACCKaXy O BaKHEHIIen
Belu, 6e3 KOTOPOU Bce BIYCTYIO.

Bain :xu3HeHHbIN ONBIT MeMIaeT BaM CTaTh SKCIEPTOM

Ecnm 51 cnipomry Bac, 3a4eM Bbl KyIWIJIM 9Ty KHUTY U YMTaeTe ee, OTBETHl OyayT, Ha TIepBbIi
B3IVIAA, pa3sHbIMU. KTO-TO XOueT MosyduTb 3HAHHUSA, KTO-TO KaXAET 4ero-To HOBEHbKOTrO, KTO-TO
XOYeT ITPOBEPUTh, COBMAAAET JIM €r0 MHEHHE C U3JI0KEHHBIM B KHUTE, a KTO-TO MPUHLUITUAIBHO CKY-
NaeT Bce KHWXKKHM U3BECTHBIX aBTOpoB. Ho cyTh OTBETOB OfHA M Ta xe. Bbl mpoaasel. Y Bac ecTh
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OIBIT, PE3y/IbTAaT padOTHI MPEbIAYIINX JIET, COOCTBEHHOE 8UOeHUe TIPOJAK — MPABIIIBHBIX U HEIpa-
BIWIBHBIX. 1 uTO 6I)I BbI HU ITPOYJIU, BbI BCEraa 6YIICTC BOCIIPUHHUMATh HOBLIC 3HAHUW A YEPE3 IPUBMY
CBOETO OMbITa. BBl mpuMepHTe MpovYnTaHHOE K COOCTBEHHOM e TeIbHOCTH, COOCTBEHHOMY IPOIYKTY
U moaymaete: «A cpaboTaer Jii 3TO B MOl KOMITaHWHM, HA MOEM pPBbIHKE, C MOMMH KJIMEHTaMH H,
camoe IJIaBHOE, 4TO s OYIy C 9TOr0 UMETh?»

9TO HOPMAJIBHO. DTO E€CTECTBEHHO, TaK YCTPOEHbI Jiioau. OQHAKO JIeJI0 B TOM, YTO JJisl TOTO,
YTOOBI YTO-TO TIOJNYUYHTH (2 OTKPbIBAasi KHUTY, BBl XOTUTE YTO-TO TOJYYUTh, BEPHO?), HY)KHO YMETh
3TO JeJaTh.

UYro 3HauuT «ymeTh noiydarb»? EcTh crapas MCTOpHsA, OHAa XOPOIIO HUJUIIOCTPUPYET STOT
BOIIPOC.

Kun-6b11 B AMeprKe U3BECTHBIN MacTep SITOHCKOW 1IEPEMOHHMU YaeTIUTHS.
Xopoluil MacTep, TOJKOBBIM, MOJIL3YIOIIMICS aBTOPUTETOM B cBoeM Kpyry. Ho
OJHAX/Abl OH y3HAI, YTO B SIMOHMM, BBHICOKO B TOpax XXHBET CTapblil rypy, U
pelm Che3UTh K HEMY B TOCTH, NepeHsATh omnblT. CoOpalicsi OH B JAJIBHION
Aopory, mpuexaj, HaHec BU3MT. SIMOHell cripocui ero: «Yero Tel Xouens? 3ayeM
THl NpUexan?» «f, — ckasaJl amepuKaHell, — XOuy MOJyYUTb y Bac 3HAHUSI».
«XO0poI1110», — OTBETUJI ATOHEL, [TOCAJANJI TOCTS 3a CTOJ M CTaJl TOTOBUTD Yail.

W B 310 Bpems amepHKaHel Havyajl EMy pacCKasblBaTh, YTO OH CaM 3HAET IO
YaliHYI0 LIEPEMOHMIO, YTO M KaK OH YK€ Jesajl. SlnoHel roToBrII Yai, a aMepUKaHell
pacckasbiBajl, paccKasbiBajl, Oontan 6e3 yMOJKy. .. SImoHel ctan pa3nuBarh Yai 1mno
YalikaMm, a aMepuKaHel Bce FOBOPWJI. XO35IMH K€ 3a BCE 3TO BpeMsl HE IPOPOHUII
HU CJIOBA.

N BOT OH HamonHW yYalllky A0 KpaeB, HO MPOJOIKal JIMTh 4vail. Yau
nepenuics Yepe3 Kpai, OTEK M0 CTOJTY Y OLINAPUJI AMEPUKAHIYy HOTU. TOT BCKOUMII
1 3aKpryalt: «YUro x 1ol genaenib? Kyna sxe ol 1belib? Hey:xeu Thl He BUAUIIb, YTO
yamika nonHaa?» Ha uto samnonen orBeTwit: «Thl puIlien KO MHE 32 3HAHUSIMU, HO
s1 He MOry HUuero Tede ath. TBos yaiika nonaHast. M kak Obl s HU TBITAICS JOJIUTh
TyJla 4alo, OH BCE PaBHO NEPEJIbETCS YEPE3 Kpasi».

[Tonumaere, 1a? Y kax10ro u3 Bac €CTb CBOE BUIEHUE TOTO, KaK JIOJIKHbI BBIVISIAETD TPOAAKHU.
OTO0 BHIEHNE HA3bIBACTCSl OYEHb MPOCTO: OMbIT. Kak OObIYHBIN, KUTSUCKUI, YEIOBEYECKHM, TaK U
KoMMepuecKuid. OMbIT HEeNb3sl OMYYHUTh, IPOYUTAB KHUTY WM MOCETUB TPEHUHT. OMBIT 3apadaThl-
BaeTCsl TOJIbKO METOIOM MpOoO U OMIMOOK: MO-ApyromMy Helb3s. Hu ofivH 4esioBek ele He Hayuuiics
XOJUTh, MUCATH, IJIABATh, TOBOPUTH, HE HAOUB IIUIIIEK.

Ho vMeHHO 3TOT OMBIT YacTo MellaeT B3pOCibIM JofAsiM JBUrathes Brepes! [Toromy uto oHu
HACTOJIbKO UM HAIOJTHEHBI, YTO HE MOT'YT BMECTUTh HUUETO HOBOTO.

S 667bIIYI0 YaCTh KU3HU 3aHMMAIOCh OOyUeHHEM B3POCIBIX JIOEH, a 3TO COBCEM HE TO ke
camoe, 4TO y4uTh JeTed. Y B3POCIIbIX JIIOAEW OYEHb MHOTO OTPAHUYEHHI. A €llle B3POCIIblil YEJIOBEK
YCTPOEH XUTPO: OH BOCIPUHUMAET Ha BEpPY TOJIBKO TO, C YeM BHYTPEHHE COIVIACEH, YTO JTUYHO eMy
Ka’keTcsl yIOOHBIM U MTPAaBUJIbHBIM. B MiTOre Tako¥ 4eIOBeK MM MOTyYaeT JIUIIIb JOMOIHEHUS] K CBOUM
CTapbiM 3HAHMSM, UM HE TMOyyaeT HUYEro BOBCe.

Jlioneit, oT mpupoabl CrOCOOHBIX Oe3 BHYTPEHHEro OTTOPXKEHHS BIUTHIBATH M MPUMEHSITH
HOBBIE 3HaHMS, OYeHb MaJsio. BOT mouemy s ¥ TOBOPIO O TOM, YTO HOBbIE YMEHUsI HAJI0 YMETh TMONY-
yaTb. DTO TOXKE HABBIK, EMY TOke y4darcs. M s mocTapaioch BaC Hay4YuTb.

W ecnu BBI 1€HICTBUTENBHO XOTUTE, YTOOBI Y BaC ObLIIO OOJTBIIIE 3HAHUH, YTOOBI OHU CTAJTH JIyYllIe
1 r1yOxe, YToOBI TIOCIIe MPOYTEHM I KHUTH BAIIH JIeJ1a MOIIUTY B TOpY, Ha BpeMsl YTEHUS yoepume eaut
onvim. Yoepute Bamu 3HaHus. Kyna xotute. Otkimounte ux! He npiTaliTech OLIEHUTh KakaA0e MOe
cnoBo. [Ipocto paccnabprech M BOCIPUHUMANTE TO, O YeM s muiy. ['oBopsi mpoitie, JaiTe MHE PyKY,
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U s IPOBEJLy Bac Mo BceMy MyTH. M KakIbplil U3 Bac MOJTYYUT POBHO CTOJIBKO, CKOJIBKO €My HAJlo, S
obermtaio. CTOJIBKO, CKOIBKO OH CMOXET YHECTH.

Nianro3usa 3Hanusa

OO0 oHO¥ 13 TIPOOJIEM BOCIIPUSTHS 51 TOJIBKO YTO paccKasall, HO €CTh U BTOpasi, TOXe O4YeHb
cepbesHas. M 3To orpaHnyeHue HarpsiMylo CBSI3aHO C TOW CPeJo, B KOTOPOM MbI C BAMU JKHUBEM.
Hac okpyxaet orpomnoe konruecTBo nHgpopMaiuu! ExeMUHYTHO, €XKeCeKyHJHO, €KeUacHO Ha HAaC
OOpYIIMBAETCS] MOIIHBIN MOTOK Pa3HOOOPA3HbIX AaHHBIX. VX Tak MHOrO, 4TO 51 yBEpeH: Kakylo Obl
TEMy 51 HU [IPUBEJI Ceiuac B KaUecTBE PUMepPa, OKaXeTCs, YTO Bbl XOTb IIE-TO O HeH cablany. 1 yem
6omblie MH(POPMAITUH, TeM OOJbIIIE UA1t03US 3HAHUS . BaM KaxkeTcs, 4TO BbI TPEKPACHO pa30rpaeTech
B Borpoce! XoTs1 Ha caMOM JieJie IMPOT STOT BbI JaKe HE HAAKYCUJIH, JIUIIb YyThb-UyTh IPUITOAHSIIN
KOPOUKY.
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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