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AHHOTaAMSA

ABTOp YOeXIEH, UYTO HACTBIpHAasl TPUBATH3AlMS 3eMellb
C TPUPOAHBIMU OOTaTCTBAMM W MOIIHEHINNM HHIYCTPHAJIbHO-
arpapHeIM TOTEHIIUAJIOM OKa3aJOoCh BIIOJIHE BO3MOXHBIM eIlé
U TOTOMY, 4YTO pedopMartopaM yaaaoCh TMPOMBITh MO3TH
CTEePEOTHUIIOM, COIJIACHO KOTOPOMY — KaK TOJIbKO He TOCYJapCTBEHHBIN,
a YaCTHBIA, TaK HENPEMEHHO YECTHBIH, JI0OPONOPSIOYHBIA
Y 3aKOHOMOCIYIIHBIA, B TO BpeMs Kak IpU TOCYIapCTBEHHOM
LEHTPAJIM30BaHHOM PETYJIMPOBAHUM — TAKOBBIX U OBITh HE MOXeT!



Conep:kanue

1. O BBIrOIHOM CYIIECTBOBAHUH
Konelr 03HaKOMUTETBHOTO (hparMeHTa.



Komy u uem Poccus
He IO HpaBy?
Huau Public Relations

AnboOept Peaopouu CaBun
© Amoept Pepopouy CabuH, 2018

ISBN 978-5-4490-3478-6
Co3naHo B MHTEJUIEKTYaJIbHOM U3/1aTesibckol cucteme Ridero



1. O BbIrOAHOM CyIIIEeCTBOBAHUM

OueBuIHO, peub O TaKOM, KOTOpPOE BbIIEJsIETCS Ha OOIeM
(boHe venoBeueckoro ObITHS U3BJICUCHHEM MAKCHMATBbHO BO3-
MOXHOMU TIOJTb3bI M3 OBITHS — JIJIs1 COOCTBEHHOTO 3[I0POBbBSI, O€3-
OIMACHOCTH, CBOOO/IbI M MHBIX TApaHTUM (YCTIOBUI) AJIsI TOCTOSTH-
HOT'O pOCTa, Pa3BUTHS U MPOLIBETAHUSI.

Boo6r11e-To roBopsi, U3BJICUEHHE TTOJTb3bI IS KAXKJIOTO KUBO-
IO OpraHn3Ma 3aJ10KE€HO CaMOM MPUPOAOH U HAYMHAETCS OT ca-
MOTO POK/ICHU ST — U3BECTHBIM BPOXKIEHHBIM UHCTUHKTOM CHUCTe-
MaTUYeCKOro notpedieHus nuraTeabHou sHepruu. Ho oco3Han-
HOE pellieHre 3TOW MPOOJIEMbl MPUXOIUT TOJIBKO C Pa3BUTHIM
MBIIIJICHUEM WY PaCCyJKOM (pa3yMoMm).

Yro u o3HAUANIO MEpexol He TOJMBKO K Pa3HOOOpasuio CIIo-
cOOOB M3BJICUEHUS] BBHITOMBI ISl KAXKJOr0, HO M 3aCTaBUJIO 3a-
JIyMaThbCsl HaJl BOMPOCAMU: UTO 3a UCTOYHHUKH, U3 KOTOPBIX OHA
W3BJIeKAeTCsl, He HAHOCHT JIM TBOSI BHITOIa yIiepda OKPYKEeHHUIO
Y Kak ycrelHee U NMepcreKTUBHEe CIIPABIIATHCS C MOIePKaHU-
€M 3/I0pOBbsi, O€30MaCHOCTH U CBOOO/IBI — B OUHOYKY UJIM COB-
MECTHO C JPYTMIMHU, C KOTOPBIMH (XOYET KTO TOTO WU HET) MPH-
JETCS 1Iarath 1o KU3HU.

U Torna nossBUIIOCH MOHSTHE O B3aUMOBBITOIHBIX OTHOIIIEHH-
SIX C B3aMMOBBITOJIHBIM cylliecTBOBaHueM. [Ipocreiiiiie mpume-
PBL: — HE TOJIBKO BBIPYOATh JIEC Ha TIOJIb3Y UeJIOBEeKa, HO U HEMe/I-
JIGHHO 00eCHeunTh BBIPYOJIeHHBIE MECTa HOBBIMHU CaKCHIIAMH.



B3anMOBBIrOIHO OOMEHMBATLCSI TEM, UTO MPOU3BOAUIIIL (MMe-
elllb) — C TEMH, Y KOTO 9TOTO HEIOCTAET, HO TOTOBBI OOMEHSITh-
csl Ha COOCTBEHHO TMPOUW3BENICHHOE (MMeloleecs) B M3JIHIIKE.
He Tonbko KONTUTH HEOO BPEIHBIMHU OTXOaMH, HO U BHEIPSITh
TEXHOJIOTUM OYKMCTKU He0a OT BPEJHBIX OTXOJIOB.

Jlpyron npumep, Korga OgHU TOTOBBHI IO CBOEU Mpodeccuun
CTPOMTH KHIJIbE, B TOM YKCIIE U JJIs TIeAaroroB (MeIKOB, SHEp-
reTUKOB, KOMMYHAJIBIIIUKOB U T.I1.), @ 3T B OOMEH — yuar, Jie-
Yar, 00ecreuynBaiT CBETOM U TEIJIOM, OOCTYKUBAIOT >KUJIUIII-
HYI0 MH(ppacTpyKTypy U T. n. I Tak 1o kaxaou mpodeccuu,
¥ JIAIIb OKOHYATEJIbHBIM NIPUBEJCHUEM K PaBHO-B3aMMHON BbI-
rojie MOCpPeCTBOM JIEHEeXKHBIX pacu€ToB. [ljisi crapToBOro Hava-
JIa TabHEWIIero pa3BUTUs — BHOJIHE TpuemsieMo. U «1iuBmim-
30BaHHBIN» 3aria/l HAYMHAJI KOTJJa-TO He ¢ HeOOCKpEOOB U aaje-
KO He M0 OOKECTBEHHBIM 3aITOBEISM.

K Tomy *ke, cokpatiieHre 060poTa JeHer — eCTECTBEHHO BeJET
K COKPAIeHUI0 KOPPYIIIMOHHBIX JIEHEKHBIX CXEM, TOYHO TaK Ke,
Kak oriaTa He 3a COAHHBIA MOJ KJTI0Y OOBEKT, BMECTO MHBECTH-
WA BCETo JIMIIb B OyAyIINiA POeKT oObekTa. Y TouHO Takxke
1O TOBapaMm, MPOAYKTaM M YCIyraM: Majo KTO BH[IEJ, YTOObI
Ha 00IIIeM PhIHKE TUIATUJIN JIEHBI'!, He BU/ISI IPOYKTa B TOTOBOM
BUJIE.

A KaX[Iplil TOBAp TYT ke OOMEHUBAETCS HA IEHBbIH (VI APY-
roii TOBap), a YK€ Ha BbIpyYEHHbIC HIEHbIM KaXIblil CBOOO-
HO BBIOMpAET AOMOIHUTENHHO — KaKOe eMy TTPUOOPECTU KUJIbE,
BHIOpaTh yu€Oy, JiedeHNe U JIpyrue TUIaTHbIe YCIYTH U TOBApPhI



10 CBOEMY pa3Mepy KaruTaa.

Pa3zymeeTcs, 1 OT 3TOro 4ejaoBeK CBOOOIHBIM HE CTAHOBHWT-
csl, IOTOMY Kak 3aBUCUMOCTb OT JIIOJIEM BCEro JIMIIb MEHSIETCS
Ha 3aBUCUMOCTb OT JIEHer, a npoodiemMa cBOOOIbI JIUIIIb MEPexo-
JUT B UHOE PYCJIO — Kakasi ¥ JJIsl KOro 3aBUCUMOCTb BBITOJTHEE:
OT Oe3IyNIHBIX W Oe3TMKUX JICHeKHBIX 3HAKOB, WIN CBOUX Xke
COrpakJaH — *KHMBBIX pa3yMHbIX Jiiogeu. K Tomy ke ToBapHO-je-
HEKHbII 0OOMeH /1a71eK0 He afieKBaTeH: MOKyIasi TOBap JIUIIb pac-
mMpsietb KoMopT, Ha ISHbI'M ke TPUoOpeTaeTcs BCE, BKIIIOUAs
CBOOOJTY, BJIACTh M CAMUX JIIOZICH.

3aBUCUMOCTbH OT JIIOZIEH, B CYIIIHOCTH, OmpejensieTcs: Tpedo-
BaHMEM MOTYUHSATH ceOs1 00ITIeYeIOBEeYeCKMM HOpMaM U MpPaBy-
JlaM, KOTOpBIE BIOJIHE OIMUCHIBAIOTCSI N3BECTHHIMU OOKECTBEH-
HBIMU 3aTI0BE/ISIMM, U 32 HApyIIIeHHe KOTOPBIX B CBETCKUX 0OIIe-
CTBaX YCTaHOBJIEHA NEPCOHAJIbHAS OTBETCTBEHHOCTh Pa3IMYHO-
IO pojia, BILUIOTH JIO JIUIIEHUsI CBOOO/IBI U TaKe CaMOU JKU3HHU.

3aBUCHMOCTH OT JIEHET TIPEIOCTABUIIa BOBMOKHOCTB 1 0€3 CO-
OJTIo/IeHUsI STUX HOPM — CTAHOBUTCSI CBOOOAHBIM MyTEM 3aKOH-
HOT'O PacIIMpeHusi CBoel cBOOObI TIOCPEICTBOM OOMEHA JIeHET
HE TOJIbKO Ha TOBAphl, HO M HA 3€MJIM, UHYI0 COOCTBEHHOCTb
¥ TUIATHBIE YCIIYTH, Ha pabouyIo CHITy U OOCITYTY U3 KUBHIX JIIO-
JIeH, C BO3JIOKEHHEM Ha HUX BCEU YEPHOM (BTOPOCTETIEHHOM ) pa-
OOTbI, TOPMO3SIIIIEN PACIIUPEHUI0 COCTOSITENILHOW CBOOOMIDI, U,
KOHEYHOE €, Ha BJIACTh HAJl BCEMH OCTaJIbHbIMHU.

M Torma Bo Bcell cUCTEME EOBBIX OTHOIIEHUI — BBITOJHOE



CYIIECTBOBaHUE MPUHSUIUCh U3MEPSTh HE TOBAPAMHU, a UMEH-
HO O€3JTMKOM JIEHeKHOU MPUOBLTBIO U JOXOIAMH, TIOTyYeHHBIMU
OT MX COBITA TIOKYTIATEeNIO (IOTPEOUTEITIO).

JIioboe 0OImecTBO Jiojield Ha Hallled TUIaHeTe pa3mdaeTcst
MHOECTBOM WHIUBUAYAJTbHBIX YPOBHEW pa3BUTHUSI U MMOHUMA-
HUSI TIPOMCXOJISIIIIETO TI0 MHOXKECTBY COLIUAJIBHBIX U UHBIX TIPU-
3HAKOB B OOIIEHUM MeXIy COOOH, BJIACTBIO U TOCYAApPCTBOM,
B PEJIMTMO3HOM WJIM CBETCKOM IpecTaBiennu. Ho HezaBucumo
HU OT KaKUX MPU3HAKOB U PA3IAYUil — OHO OIHO3HAYHO MOAPA3-
JeJIsieTcsl Ha MPOU3BOAUTENEN U MOTpeOuTeNell MaTeprasIbHbIX
Y JIyXOBHBIX O1ar, orpeaessionux poxaeHue, pocT U pa3BUTHe
KaKJ/I0T0 U3 Hac.

A, Bmpouem, He BCE TaK OJHO3HAYHO: MOTPEOJATH IJIaB-
HBIM 3aKOHOM JXHMBOTO CYIIIECTBOBAHMS — MPENMCAHO BceM Oe3
UCKJIIOUEHUsI, a MPOU3BOAUTh CIIOCOOEH HANleKO He KakKIblid,
HE BCEryia U B MPSIMOUM 3aBUCHMOCTH OT CITOCOOHOCTEH M TaJlaH-
TOB.

[TpousBoaUTENSIMU TOBAPOB U MPOAYKTOB (a TeM Oosiee CBO-
O601HBIMI) (PU3UYECKU HE MOTYT OBbITh Bce OOBEKTUBHO HETPYIIO-
CrIOCOOHBIE, HO ITOJTHOLIEHHBIe TIoTpeduTen. 1 Te, KTo yxe oT-
padoTal YCTAHOBJIGHHBIN 3aKOHOM TPYIOBOU CcTax. Te, KTo 3a-
HAT OJaropoAHENIIIMM JIEJIOM Ha PelIeHUH OOUIMX 1Sl BCeX To-
CyapCTBEHHBIX 3a/1a4. Te, KTO OKa3blBa€TCs B HYXJIE U3-3a CO-
IUAIBHBIX Y PUPOHBIX MOTPSCEHUIA.

3HaunT, BCSI 3Ta apMmaga oOOIEeCTBA HAXOAWTCS, MO CYyTH,



B WKJIMBEHUYECKON 3aBUCHMOCTH OT CBOOOIHBIX MPOU3BOAUTE-
JIeH, TIO3BOJISIIONIEH TAKMM 0Opa30M MaHUITYIMPOBATh IIEHAMU
Ha CIIPOC, JaJIeKO He N0 0OOIIHOMY KEJIAHUIO U YIOBJIETBOPE-
HUIO!

Kak xe obecrieunth OasaHC B OTHOIIEHUSIX MEXJy TeMHU
u npyrumvu? [Ipobrema perraercsi ABOSIKO: B CUCTEME C IIEHTpa-
JIM30BAaHHON SKOHOMMKOM (DYHKIIMM PEryJUpOBaHus — B Belle-
HUM TOCY/IaPCTBEHHOM BJIACTH, C OXBATOM BCEX 0e3 UCKJII0UYEHUsI
IpaxJaH CTPaHbl.

B cucteme ¢ 9acTHO# cCBOOOHO-PHIHOYHON 9KOHOMUKOW MTPH-
MEHsIETCsI TIOHATHE O YaCTHOW NMPHUOBUIH, C MPeaBapUTETbHBIM
AHAJIM30M CUTYAIIMOHHOTO COCTOSIHMS OOIIIECTBEHHOCTH, U OyK-
BAJIbHO O3HAYAeT MPOABHUIAaTh B MACChl OCOOBIE METOAMKH pe-
KJIaMbl ¥ TEXHOJIOTMYECKOTO MOAX0Ja K LIEJIEBbIM KOHTUHIECH-
TaM HaceJIeHUs! Yyepe3 YaCTHbIe MAPKETUHT U MEHEIKMEHT (U3y-
YeHUe, CO3[JaHue, MTPOABUKEHUE, YIIPABJICHUE JIIOAbMU TTOCPE/I-
CTBOM KOHTPOJISI U PErYJMPOBAHUST PHIHOYHBIX MTPOLIECCOB), KO-
TOpBIE MO3BOJISIOT MPEAOCTABIATh TOBAPHI U YCIYTH B oOpase,
BBITOJJHOM [IJ1s1 OPraHU3alMY, 3aHUMAIOIIEHCS TUAPOM.

[Muap (P.R.) — pacnpoctpanéHHoe codyeraHue adbOpeBHaTyp
ot «Public Relations», 4To nepeBOAUTCS HA PYCCKUM, KaK CBSI3b
C OOIIECTBEHHOCTHIO C IIENbI0 M3YUYEHHSI M ONTUMAJIBHOTO pellie-
HUS po0JieM, C YIOPsIOUEHUEM BCEero, 4to TpeOyeTcsi Mpou3-
BOJIUTH 7151 HACEJIEHUS — C TEM, Ha YTO UMEETCsl CIIPOC HaceJe-
HUS ¥ HA000POT. A, TaKUM OAJTAaHCOM U MPOJBUTaTh odIriee O1a-
TOJIEHCTBUE Yepe3 BO3PACTAIOLIEE KAYeCTBO M KOJIMYECTBO TOBA-



POB U YCIIYT.

3Hauut, ecnu Bcé ke «Public relations» nepeBectu emié
U ¢ a0CTPAKTHOIO f3bIKa HA KOHKPETHBIH, TO BBIXOIUT HE IpO-
cTasi CBSI3b C OOIIECTBEHHOCTBIO, a 3aBEJOMO LeJIeHAIPaBIeHHOE
MH(OPMALMOHHOE BO3JIEMCTBUE HA BIIOJIHE ONPEAEIEHHBIE KOH-
TUHIE€HTBI JIOJEH, BIOJIHE ONpee/IEHHBIMU YACTHBIMU OpTraHU-
3alUsAMU, I BIIOJIHE ONPEENIEHHBIX 3aa4 U3BJICUEHUs 4acT-
HOH BBITOJIBI, C 1IEJIbI0 JAJIbHEHIIIEro, emié OOoMbIIero MpuyMHO-
JKEHMS KaluTajga BCEro JIMILb OTAEJIBHBIX YCHEIIHO MUApSIIMX
OpraHu3alui.

Ho Besib 310 y)e camo 1o cede 03HavaeT, YTo CBOOO/IHBIE Phl-
HOYHbIE OTHOIIIEHUsI PETYJIMPYET HE» HEBUIUMAs pyKa» MO A.
CwmuTty (C 9ero v HaYMHAETCsI 00OJIBAHMBAHUE HACEIICHUS TEOPH-
el CBOOOIHO-PBIHOYHON SKOHOMHKH), a TH, BIOJIHE peaibHble
OpraHM3alvy, BIUIOTb JO JOCTUAKEHUSA UMY (DUHAHCOBBIX BBICOT,
MO3BOJIAIOIIMX MaHUITYJIMPOBATh YKe BCEM OOIIECTBOM IO CBOE-
MY Y3KO-IIparMaTU4ecKoMy YCMOTPEHHIO — BOIIPEKH PACXOKEMY
MHEHHIO O TOM, YTO COCTOSITE/IbHbIE MIEPCOHbI HUKAK HE MEUIaloT
CYILECTBOBATb M pa3BUBATHCS BCEM OCTAJIbHBIM COIpaKAaHaM.

W Torma cnpammBaercsi, mMap — 3TO 4YTO: CBfA3b C OOIIe-
CTBEHHOCTBIO C LIEJIbIO TOJIbKO U3YUYEHH s CIIpoca U PEAJIOKEeHUI
Ha BceoOiee Oaro? Vnm v naBiieHust Ha OOIIECTBEHHOCTS C Iie-
JIbIO U3BJICYEHUS U3 HEE BBITO/IbI BCETO JIMIIb OTAEIbHBIM YacT-
HbIM OpraHu3aiusiM? A He MeHee CYIIECTBEHHOE — HACKOJIbKO
nap-oO0pa3sl TOBAPOB MPABAONOAOOHH caMuM ToBapam? Oco-



OEHHO eCJIM YYeCTh, UYTO POCT YACTHOU NMPUOBLIN 00ECTIEUNBALT-
Cs1 OTHIO[Ib HE PACHIMPEHUEM ITPOM3BOACTBA KOJMYECTBA U Kade-
CTBa TOBApOB JJIs1 BCEro OOIIECTBA, & CBOOOMHBIMUA YaCTHBIMU
IIleHaMU Ha TOBApHI JIJIs1 BCEro OOIIeCTRa.



Konen 03HaKOMUTEJLHOI'O
¢dparmenra.

Tekct npenocraBieH OO0 «JIutPec».
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