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OTa KHUTa OCHOBAHA Ha OMbITe Pa0OTHl ABTOPA C Pa3HBIMU CETEBBHIMU
KOMIaHUSIMU Ha TTpoTsikeHnn Oosiee yeM 10-tu siet. OHa paccKasbIBaeT o

[JIABHBIX MPUHIIAIAX UX JEsITeJIbHOCTH, MOJCKA3bIBAET, KaK N30eXkKaTh TUITUYHBIX
OIMOOK, U PACKPHIBAET MHOKECTBO CEKPETOB JOCTUKEHUS yCIieXxa B CETEBOM
MapkeTuHre. HaunHaromumm cBoio Kapbepy B 3TOM OM3HECE OHA MIOMOXET Ppa3BesTh
pacxoskue npejacTapiaenusi 00 MJIM, a Oosiee OnbITHBIE CETEBUKHU Y3HAIOT, TOYeMY
OJIHY J1I0OMBAIOTCSI BBICOKOTO pe3yJibTara B 3TOM cepe, a Apyrue oCTaloTcs Ha
O/IHOM ypOBHe J1oJrie rofpl. ConepKuT HeeH3ypHYIO OpaHb.
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OT aBTOpa

VBaxaemble yutatenu!

Knwura, KoTopyio Bb JepXkuTe B pyKax, Oblla HanpcaHa ¢ HaJexk 01 IOMOYb KaK MOXHO OOJIb-
IeMY KOJIMYECTBY JIIOIEH, 3aHMMAIOIIMXCS CETEBbIM MapKeTUHroM. IToCKO/IbKY B JaHHBIA MOMEHT
IIPOUCXOIAT KapAMHAJIbHbIE NIEPEMEHbl — MEHSETCS] PhIHOK, MEHSIOTCA JIIOJU, MEHSIOTCSl BpeMeHa,
OOJNBIIMHCTBO Jiofiel, npumepHo 70 %, He ycneBalioT aJalTHPOBaThCs K HOBBIM PEaIbHOCTSM,
MO3TOMY KM3Hb HAUMHAET HA HUX JABUTh MaTePUAIbHO M MOPAJIbHO.

B MarepuasbHOM IUIaHE 3TO MPOMCXOAUT Yepe3 MOBHIIEHHE LIeH, U3-3a Yer0 YPOBEHb KU3HU
najaer, a CTapocThb /IS JOAEH CpeJHero Bo3pacta HeyMOJIMMO MpuonmkaeTcs. Beixogur, yro obpa-
30BaHUe, KOTOPOE YeJIOBEK UMEET, He 00ecleurBaeT eMy TOT 00pa3 )KU3HHU, O KOTOPOM OH MEUTaeT.
A Benp paHbllle JUIUIOM TapaHTHPOBAJ YelIOBEKYy padbouee MecTo. 1 oH MOr COKOMHO padoTaTh 1
TMOBBIILIATH CBOE OJIarOCOCTOSIHUE.

A ceiivyac k13Hb IPeBpaILlaeTCsl BCBOETO pojia YeEMIMOHAT, CIIOPTUBHOE cocTsA3aHue. B Haie
BpeMsI YeJIOBEK, OMYUMBILHI 00pa30BaHKe, HE UMEET rapaHTHil Ha 00eCTieueHHYIo KU3Hb. Bee Kak
B CIIOPTE, €CJIM HAa YEMITMOHATE Bbl 3aBOEBAJIM TUTYJI YEMITMOHA, BaM HAJI0 KaX bl FOJ] CHOBA U CHOBA
ero MoATBEPKJaTh.

KuszHp ot Hac TpeOyeT, YTOOBl Mbl OBUIM JIUAEPAMH, YTOOBI KaK/IBIA TOJ MBI ITOJHMMAITICH
BBEPX, MPEBOCXOAMIIN caMUX ceOst. UToObI ceroqHs Mbl [e1any OOJbIlle, YeM Buepa, He CTOSTA Ha
OJIHOM MecCTe.

OTa KHUra HalycaHa C LeJIbIo JaTh JIASM BO3MOXHOCTh YCKOPUTh IPOLIECC CAMOPA3BUTHS,
OCOOEHHO TeM, KTO 3aHUMAEeTCsI CETEBBIM MAapKETHHIOM. $1 OTHOIITYCh K CETeBOMY MapKETHHTY C OOJTb-
MM yBakeHHeM. Besb 310 0coOeHHbII OM3HEC, KOTOPBIi 1aeT IAHC C MUHUMAaJIbHBIMU MHBECTULIU-
SIMM 1 MUHIMAJIBHBIM PUCKOM PEaJIM30BaTh CBOIO MEUTY, JOOUTHCSI CBOUX IIEJIEH.

1 Bep1o, UTO 9Ta KHUra MONAJET B PyKH TeX JIOJEH, KTO UILET HOBbIE BO3MOKHOCTH, KTO UIIIET
IIAHC U3MEHUTH CBOIO XKM3Hb B JIYUIyI0 cTOpoHy. HaBepHoe, yke He Hallo HUKOTO yOeKJaTh B TOM,
YTO COBEPIIEHCTBOBATHCS HEOOXOAMMO, IOTOMY UTO CaMa >KU3Hb HAIIPaBJISET HAC M0 3TOMY Iy TH.

1 3ameyalo, 4TO B MOCIIeJHEE BPEMsI OTHOLLEHUE K CETEBOMY MAapPKETHHI'Y MEHSETCS B JIyUILyIO
CTOpOHY. PaHbl1ie ;101 He JOBEPSIM €My, HO Ceiiuac HaYMHAIOT TIOHUMAaTh, YTO 3TO TaKOH ke OM3Hec,
IIPOCTO €My HaJl0 yuuThcs. MHOTHMe oAU OTPULIAJIM CETeBOM MApKETHHI TOJIBKO MOTOMY, YTO He
MOHUMAJIU €ro.

B 37001 KHUTrE BBl HaiiieTe OTBET Ha BOIPOC — IMOYEMY HE BCe JIIOOM MOTYT 3apadaThiBaTh B
CeTeBOM OM3Hece, B UeM 3aKJII0YaeTcs IaBHas npuurHa? Bel moiiMere, mouemMy HEKOTOPbIE JIIOIH
YXOIAT U3 3TOro OM3Heca, HaiieTe OTBET Ha BOIPOC, YTO HAJIO JENaTh, YTOOBI BbI ObLIIH 31€Ch B BBIUT-
peiiie. M yero Hemb3st JenaTh, YTOOBI HE OKa3aThesl B pOUTrpslie. Bbl moiimere, Kak mpeogonaeBarh
BCe Oapbepbl, KOTOPBIE €CTh B CETEBOM MapKETHHTIE.

ITpumeHss Ha paKTUKe STH 3HAHUSI, BBl CMOXETE CO3/1aTh CUIIbHYIO KOMaH/1y, CTaHeTe JIereH-
IOV ceTeBOro MapKeTuHra. Brl cranere nmuaepom, y Kotoporo OyayT Oparh aBrorpad, medras pado-
TaTh BMECTE C HUM.

C KaxJpIM rOJIOM JKM3Hb MEHSIETCSI B JIyUIIIyI0 CTOPOHY, M BaM HaJI0 OBITH eIlle CUIIbHEE, YTOObI
C BaMHM 3ax0TeJu paboTaTh JocToiHbIe Moan. CadbixX Moaeil HE0OXOIMMO MOTHBHPOBATh, 4 CHITbHBIX
Jofeil MOTUBUPOBATh HE HAJIO, UX HAJO BIOXHOBIATh. OHM yXe MPUHSUIM pelIeHe CTaTh yCIell-
HBIMU.

W3yyaiiTe BCce MPUHIMITBI, KOTOPOE €CTh B 3TOM KHUre. CTaHbTE CHIIbHBIM JIMJIEPOM, OCTABbTE
CBOJ CJIe]] B HICTOPUH CETEBOro MapkeTrHra. OCOOEHHO TIIATeIbHO U3yJaiTe IJ1aBbl, B KOTOPBIX TOBO-
PUTCS O MBIIJIEHUM YEJIOBEKA, O TOM, [T0OYEMY He BCE JIIOAM MOHUMAIOT CeTeBOi Ou3Hec. XOpoIlo
YCBOMTE IJ1aBy O padoTe C BO3paXKEHUAMH, a TAKKE IJ1aBy 0 (POPMUPOBAHUM KOMaHAbl. B HUX o4eHb
MHOTI'O EHHBIX COBETOB, KOTOPBIE IOMOT'YT BaM.
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He nano xpaatp qydrmmx BpeMeH. He Hafo skiaTh, KOraa mojioKeHue Ae YIydIIuTcs, He Ha/I0
oOMaHbIBaTh ceOs1 JIOKHBIMU HaJekKJaMH, 4TO, SIKOOBI, Korna-HuOynp Bce Oyaer jydiie. YToOsl y
Bac Bce OBUIO XOPOIIIO, BaM HAJI0 JejaTh CBOe Jiesio Xopoio. Korma Bbl coBepiiaeTe mpaBHIbHBIC
TMIOCTYTIKH, TTOJTy4aeTe BHICOKUH pe3ysbTar. A yToObl JOOUTHCS ycriexa B 3TOM OM3Hece, HEOOXOIMMO
MOJTYYUTh MPO(PECCHOHANBHBIE 3HAHMUS.

Ceituac HacTymaeT BpeMsi, KOTia Hellb3si 3aHUMAThCsl CETEBHIM MAPKETUHIOM TaK, Kak ITOJy-
YHTCSI, ¥ TIPOCTO IJIBITH MO TEUYEHUIO, OKUAAsl YIOOHOTO Cydasi, 9YTOObl MPHUIJTIACUTH KOTO-TO, OJna-
TONPUSITHOTO MOMEHTA, YTOOBI JOOMTHCS pe3y/ibTarta. DT BpeMeHa yKe MPOILTH. 3aHNMaiTech UM
npodeccuoHanbHo. He xaute OnaronpusaTHBIX BpeMeH, He kaute ¢ Mopst noroasl. Copmupyiite
CBOIO KOMaHJIy, TOrza camu Oyziete co3zaBarh rnorony. U Bl yBuamTe, Kak 310 padoTaer.

OT yucTOro Cepra keJsa BaM YCIeXOB, OUeHb LIeHI0 Baiy padoty. CeTeBoil MapKeTHHT TIpH-
HOCHT B Hallly KM3Hb MIO3UTUBHbBIC N3MEHEHH s, CHUIMAET COIMAIIbHYIO HANPsKEHHOCTh. BBl cMOxeTe
MOMOYb MHOTHM, KTO OCTaJIcsI Oe3 paboThl, BOCIIUTATh B ceOe JyX MpepUuHUMATENS.

[Tomoraiite Kak MOXKHO OOJBIIIEMY KOJTMUYECTBY JIOJIeH 3aHUMAThCsI 3THM OU3HECOM Ha rpodec-
CHOHAJILBHOM YpOBHE. BHUMaTeIbHO U3yJaiiTe 3Ty KHUTY, 1 BBl CMOXKETe JJOOUTHCS BHICOKHMX PE3YJIb-
TaTOB.

Bawt nokopruii cayea,

Cauomypoo asnramos.

IIpumua npo macmepa

OpHaxapl yueHUK cripocus y Macrepa:
— Jloaro 1 ;kAaTh MEPEMEH K JIydliemy ?
— Ecimm xnate, To nonro! — orsetnt Macrep.

Om3vi8bl cemesuKkos

P3abek VYredaeB, mucTpuOLIOTOP 8* ¢ MOYETHBHIM 3BaHNEM «30J0TOH JeB» ¢ 2* u
ITYII xomnannu «Tanmm», Kazaxcran, r. Acrana.

O ceTeBOM MapKeTUHIe pa3HBIMU aBTOPAMU HAITMCAHBI THICSYHM KHUT ¥ TIPOBOJSTCS COTHU Tpe-
HUHTOB U ceMUHapoB. [109TOMy OueHb CJIOKHO ONPEeTUTLCS ¢ BHIOOPOM, K TOMY e He BCera Bce
sBisieTcs: 3PPEKTUBHBIM.

Kuuru u tpeaunru Canamypona PakaboBrya moMoryT BaM C9KOHOMHTH rofibl ku3HU. [Ipo-
(becCHOHATBHBIN CETEBHK Cpa3y OLIEHUT YETKYI0 CUCTEMATU3AIMIO 3HAHU.

Sl SABNSIIOCH CETEBMKOM C 18-JIETHUM CTakeM U PeryJIsSipHO CIYIIA0 ayJHO3aIiCH CEMHUHAPOB
Cangmypona PamkaGoBruya Ha TeMbl CTPaxOB M BO3PAKEHHM, JBIKYIIEH U CACPKUBAIOIIEH CHJIbI,
TUTIOCOB M MHYCOB CETEBOTO MAPKETHHI'A, M Ja’Ke UCTIONB3YI0 HEKOTOPHIE BBIIEPKKH B CBOMX BBICTYII-
JICHUSIX.

B moeii npakTrke ObUIO MHOTO CITy4aeB, KOrJa MocenieHrne HOBUYKOM JIaXe OJJHOTO CeMHUHapa
C. laBnaroBa MoMorajo eMy ONpeeTUThCs ¢ BLIOOPOM B IMOJIb3y CETEBOro OM3Heca U HayaTh aKTHB-
HbIe IeNCTBUS. Bbipaskaio aBTopy OrpoMHYI0 OJ1aroaapHOCTb 32 HEOIIEHUMBbIN BKJIa] B pa3Butre Cere-
BOI1 UHAYCTpUM !

Komem I'yabikan, r. Tanasl — Kypran, Opu/uIMaHTOBBI PYKOBOAUTEIb KOMIIAHUH
«Dari Life».

3aHumaroch 3TuM Ou3HecoM 6 Jet. Jlo Toro, Kak s Bcrpetuiia HactaBHrka, MO JOXOI COCTaB-
JISLT MWJUTAOH TeHre B rofl. Komanaa y MeHst Oblta MasieHbKast, HectabuibHast. Beuto Beero 2-3 nunepa,
TOBapOOOOPOT MOE KOMaHAbl COCTaBsLT 10 THICSY JOJIIAPOB B MECSIIL.
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IMocne 0Oy4eHus 51 JOCTHITIA CIEAYIOMINX Pe3yabTaToB. ToBapooOOPOT MOeH KOMaH/bl BHIPOC
10 450 teicsay pomtapos B Mecsll. Ceituac y MeHs B koMaH ie 30 akTUBHBIX 1uaepoB. B 2015 rogy Mot
JO0XOJ1 COCTaBUJI IISATh MUJUIMOHOB TeHre. B 2016 roxy moi 1oxon Bbipoc 10 20 MUJITMOHOB TeHre. B
3TOM € rofly 5 MOJIy4r/Ia OT KOMIIAHUY B ITOAAPOK aBTOMAIIMHY M KyIuja cede KBapTUpy. A CBOETo
craryca — OpHJUIMAaHTOBBIM PyKOBOIUTENb, 51 JOOMIIACH 3a TPUHAALIATH MECSLIEB.

MarkapumoBa Maxa6at, r. MockBa, komnanus «0riflaime», 3010101 MHpeKTOP.

Beipaxato 6maromapHocts Cannmypony [laBnatoBy, s Tpy pa3a nmoceTuna TpeHUHT «ddek-
THBHBIE METO/IBI IOCTPOEHKE OM3HECa B CETEBOM MapKeTUHTe». B pe3ybrare 3a OMUH roj CTpyKTypa
y MeHs Bo3pocia B 30 pa3, a Mo noxop yBeanuuics B 10 pa3. CoBeTyio BceM roceniath TPeHUHTH
Caungmypona [JapnaroBa o cereBomMy OM3HecCy.

Tycub6exona Illonnan, pernoHaJbHbI JUPEKTOP, KoMnanus «Zepter International»,
r. AKray.

S Tpu pasza mocermna Macrep-kiace Caunamypona JlaBiaroBa. Mou pe3ynbTaThl: 000pOT yBe-
JIMYUIICS, OM3HEC CTaJl MPOLBETaTh U caMoe IIABHOE — s 3aKpbUla KPeaUThl Ha o0mTyio cymmy 500
THICSY JIOJJTAPOB. DTO peasibHbIA pe3ysIbTaT, KOTOPHIA MOXET BIOXHOBUTh MHOruX. KTo X04er usba-
BUTBHCS OT JIOJITOB, PACIIMPHUTH CBOUM OM3HEC, YBEIMUUTh 000POT, UMEHHO JJIs1 BaC pa3paboOTaH 3TOT
MacTep-KJiacc.

B mporiecce oOyueHHs IPOUCXOAUTH TpaHC(OpMaITUsl YMOB, JIIOAH MEPEXOAT Ha HOBBIN ypO-
BEHb CO3HAHMSI, HAUMHAIOT TIOHUMATh CBOU OLIMOKH, OMPENeNsioT, KyJa JaJiblie UATH, (POPMUPYIOT
LeH U 3a1a4uu. s mugepa 9To JOpororo CTouT.
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BBenenne

Hem 60.1ee 0bicmpozo nymu K 081a0€HUI0 3HAHUSIMU, YeM UCKPEHHSS 110008b K MYOpomy
yuumenro. Yemy 0vbl mvl HU YUUACS, MbL YUUUBCSL 0151 CeOs.
Temponuii

Sl yBepeH, UTO KaAblii 4uTaTeshb OepeT 3Ty KHUTY C HAJEKJON, YTO CMOXKET MpUoOpecTu
KaKHe-TO HOBbIE HABBIKH, Y3HAET YTO-TO TOJIE3HOE, UTO MIOMOKET pa3BUBATh CBOM COOCTBEHHBIN OM3-
Hec. Ho yurute, 4To BBl CMOXeTe OYEHb XOPOIIO YCBOUTh TU YPOKHU TOJIBKO B OJHOM Cllyyae —
€C/I CMOJKeTe co3JaTh y cedst Xxopoliee HacTpoeHue. [loatomy mpex/e, 4yeM HayaTh YUTATh KHUTY,
HACTPOWTECh Ha TIO3UTUBHOE BOCIIPUATHE, YTOOBI BBl MOTJIM XOPOIIO YCBOWTH 3HAHUS, U3JIOKEHHBIC
B HEW.

HeBasxHO Kak — UCKYCCTBEHHO, BHYIIIEHUEM WJIM CO3/IaHMEeM HACTPOs1, HO XOpOoIllee HaCTPOeHHe
JOJDKHO OBITh Ha TIEPBOM MeCTe JIJIs1 3aHUMAIOIIUXCS CeTeBbIM MapKeTUHroM. OOparute BHUMaHKe
Ha TaKoe 0OCTOSITEILCTBO: MHOTHUE JIIO/IM 3aHUMAIOTCSI CETEBHIM MApPKETUHIOM YK€ JJOJITUE TOJIBI, HO
OJIHY IMEIOT XOPOIIIHH JIOXOJ, a IPyTrHe, BOOOIIEe He yMeIoT 3apadaTbiBaTh. OHU TPATAT rOJIBI, TOTyYast
MHU3ep, ¥ TOJIBKO MEUTAIOT, YTO CMOTYT KOTIa-HUOYAb BHIMTH HA BBICOKHUI YpOoBeHb. OHU XOTSAT TOTO,
HO Kak Obl HA CTapaJIUCh, HUYETO Y HUX HE BBIXO/IUT.

MeuTtath ¥ IPOCTO TOBOPUTDH — I XOUY JOOUTHCS XOPOIIMX PE3yIbTaTOB — MAjOBaTo, B TOM
cllyyae, ecli He XBaTaeT HaBbIKOB. [IpuyeM 3Tu HaBBIKM JIOJIKHBI €11le COBMAaTh ¢ XapaktepoM. Bee
TPU MOMEHTA O4YeHb BakHbI. [lepBoe — 3T0 TO, 0 UeM Mbl MeuTaeM, BTOPOe — MPABUJIbHbIE HABBIKH,
KOTOpbIE HAJIO ellle TIPHOOPECTH, U TPEThE — STH HABBIKY JIOJKHBI COBIACTDb C XapaKTepPOM, TaK Kak
3[IECh BCE IOJKHO OBITh TApMOHUYHO. DTO 0COOeHHbIN Ou3Hec. [IpounTaB 3Ty KHUTY, Bbl OUYEHb MHO-
roe y3HaeTe O HeM.

OpHax bl HAa OTHOM U3 MOMX TPEHUHIOB KO MHE MOJIOILIA JKeHIIIMHA U CKa3asa: «$1 BoceMHa-
ALATh JIET padoTalo0 B CETEBOM MapKETHHTE, HO HaYajla IOHUMATh €ro TOJIBKO TOCIIE TOr0, KaK Moce-
THJIA STOT TPEHUHI». Toraa s mogymait: padoTaTh BOCEMHAALIATD JIET, COBEpIasi OIMOKU, HEMPOCTH-
TEJILHO JJIS1 COBPEMEHHOTO YeJIOBEKa.

A cnpocuu ee: «CkoJibko Bbl 3apadaTbiBaere?» OHa oTrBermia: «[Ipumepno ot 300
710 500 mosnapoB B Mecsim». Torma st ckazad eii: «Bbl Moy 661 M He 3AaHIMATHCSI CETEBBIM
MapKeTHHrom, noromy 4ro ot 300 nqo 500 go1apoB MOKHO MOJIy4aTh B JIIOOOM MecTe,
Jla’ke YCTPOHMBIINCH HA MPOCTYIO PadoTy ¢ 3apmiaToii» Eciv BbI BoceMHauaTh jer Oyaere
padoTarh OyXrajiTepoM, CMOXKETe CTaTh OYeHb XopolmM OyxrantepoM. Eciu BoceMHaauaTh JjieT Bbl
Oyzete padoTaTh BOAUTENEM, CMOXKETE CTaTh OYEHb XOPOIIUM BOJUTENIEM.

YecTHO roBOpsI, KOIJIa OHA CKazasa, uto 3apadarsiBaer oT 300 mo S00 momiapoB, s mogymalt
— HAJIO K€, YeM OHa 3aHMMaJiach BCe 9TM BOCEMHAaIaTth JjieT. U Torga B ronoBe y MeHs MOSIBUJIACDH
MBICITb: TAKUX, KaK OHa, Oe3ycremHo 3aHumamommxcs 3tum 3,5,10 ner, npocto mope. MHe cTout
ere rIyoKe U3yYnTh CETeBOW MAPKETUHT M HAITUCATh KHUTY, YTOOBI TOMOYb KaK MOXHO OOJIbIIEMY
KOJIMYECTBY TaKuX Jofeil. Beib OHU TEpsIOT MHOTHE TOAbI HA SKCIIEPUMEHTHI 1 HEYJaUHbII OMBbIT.

O cereBOM MapKeTHHIEe ILJIOXO OT3bIBAIOTCS, KAaK MPABUIIO, Te, KTO YILEJ U3 9TOro OM3Heca,
a Takke UX poaHble U Omuskue. [ToroMy 4TO 3TH JI0AM 3aHUMAJIUCh UM, HO MPU 3TOM HE U3YUYWId
€ro JOCTaTOYHO XOPOIIO. Y HUX HE MOIYYUJIOCh, U TeTlepb OHU OOBUHSIOT BCEX MOAPS, HAYMHAS OT
CaMoil KOMIaHUM, JIMJEPOB, MPOLYKIIMU U KOHYAS JIEATETbHOCTHIO CETEBOIO MAPKETUHTA B LIEIOM.

Sl y’xe maBHO MPOBOXKY TPEHUHTH JIJISl CETEBbIX KoMmaHuii. Ho uaes u3yunth Temy riayoxe u
HarmcaTb 00 3TOM OU3Hece MOSIBUIIACH ITOCIIE BCTPEUH C TOM KEHIIMHON. MaTtepuasibl 1151 TON KHUTH,
KOTOPYIO BHI JIEPKUTE B pyKax, coOMpauch 6osee 15 siet B poriecce Moeid paboThl ¢ pa3HBIMU KOM-
nanussMu. OHa COIEepPKUT B cebe MHOTO CEKPETOB CETEBOr0 MapKeTHHTA.
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A 0 Tex Temax, KOTOpbIe He MOMAJTH CI0/1a, BB MOJKETE y3HATh, IIOCETHUB HAIll TPEHUHT 0] Ha3Ba-
HUeM «D(PEeKTUBHBIE METObI TOCTPOEHHS OM3HECA B CETEBOM MapKeTHHTe B 21 Beke» WK «O-TH
MECSIYHBIA Kypc 0Oy4eHHsI /ISl CETEBUKOB».

B camoMm Hauasie TpEHMHIOB, KOTOpBIE 51 IPOBOXKY /11 KOMIIaHUM, 51 roBoplo: «Bame umo
JIOJLKHO COOTBETCTBOBATH ceTeBOMY MapkeTHHry. Ho Hac Tak BOCHHTAJM — €CJH Thbl
BBINISIAUIIB CePbe3H0, XMYPHIIILCSI, CMOTPHIIIL HA BCeX HeBeceJbIMU IJIa3aMH, 3HAYHT, BCe
OyIyT CUUTATh, YTO ThI CepPbe3HbII U MyApbIil yejioBeKk. Ho XMypbie, cepbe3Hble Juna — He
N0KAa3aTeJb BbLICOKOT0 yMa».

[epBoe, 4TO BB JOJKHBI TOYHO IOHUMATh, 3TO TO, YTO MBI padOTaeM He C MpeJMeTaMu, He
C BelIamMH, Mbl padOTaeM C JIIOAbMH. A Ballle JIMIIO MOXET O MHOTOM TOBOPHUThL. Bbl 3HaeTe, MeHs
MOpaXkaeT OJIHA BeIllb — JIOJSM MHOTI/IA TSDKENO JIaXe MPOCTO YIBIOHYThCS, OHM caMu cebe Mpuy-
Masi 00pa3, M TOCTOSIHHO JyMAlOT O TOM, KaK OHH BBIIJISIIAT, BAPYT OKPYKAIOLIHE MMOCYUTAIOT UX
HeCepbe3HbIMHU.

Ho apyrum 1o Bac Het Jena, moBepbTe MHE, Y HAX XBaTaeT CBOMX 3a00T. 3arlOMHHTE, MEePBbI
HAaBBIK, KOTOPBIH HA/I0 PHOOPECTH — 3TO HABBIK YIPABISTH CBOMM JIUIIOM, TPEHUPYHITE €ro B IIEPBYIO
odepeb. TO HE TPOCTO CJIOBA, JAaXKe €CIU ISl KOro-TO TAKOBBIMH KaXyTCsI, 9TO MOXET CTaTh IIIaH-
COM, CTaTh BU3UTHOH KapToukoit. Kyia Obl uenoBek HU MpHUIIIEN, JIOAU B3[JISTHYT HA HETO U HE CMOTYT
OTKa3aTh, MOTOMY YTO €r0 JIMIO OyAeT CHSIOIMUM U CYACTIMBBIM.

CeteBo¥i Ou3HEC — 3TO caM 1o cede Takoit crienpudeckuii ouzHec. O6paTiuTe BHUMaHUE, YITbI-
0aTbCsl HIYETO He CTOUT, HO €CJTH He YJIBbIOAThCsI, TOYHO MOTEepsIeIb IIAHC U JEHBI'H. DTO OMHOZHAYHO.
41 cam TpeHrpoBaCcs, CMOTpEl, KaK 3TOT HaBbIK padoTtaeT. I Mo¥ IbsIBOJI — MOSI TOP/IBIHS CO BpeMe-
HEM Kyja-To nogeBajiach. [1o kpaiiHeit Mmepe, OHa cTajia MeHblle. $1 ¢ yI0BOJILCTBUEM MOTY TIOJONTH
K JIIOOOMY YeJIOBEKY ¥ MOroBopuTh. Jlaxke ey OH OTKaXeT, HUUEero CTPAIIHOro. 3ayMaiTech Haj
STUM, BIPYT MPUTOAUTCS B OyIIyIeM.

3Haere, yeM OoJiee ¢ Cepbe3HBIM JIMIIOM BHI TTOAXOIUTE K YEIOBEKY, TeM OoJiee O0Ie3HEHHBIM
OyleT oTKas, TeM CUJIbHEe MOCTpaJaeT Balle co3HaHue. Bel camu cozfaere 6apbep, Mooble Heyaaun
BbI OyJieTe BOCIIPUHUMATD KaK yaapbl CyapObl. MHOTHME CETEeBUKHM 3TOr0 He OHUMAIOT.

Sl cnenyaIucT Mo MCUXOJIOTHH YesloBeKa, Mo3ToMy ToBopio 00 sToM. Koraa Be mogxoaute co
CJIMIIIKOM Cepbe3HBIMH HAMEPEHUsIMH, JyMasi, BOT MPSIMO ceilyac MOU APYTr (WM MOApyra) MOINH-
IIeTcsl, (XOTsI 9T JIIOAM BaM HUYEM He 00sI3aHbl) TO TIOJTy4asi OTKa3, Bbl OYeHb OCTPO pearupyere Ha
HEro BHYTPU.

A MBI, KOTJIa COCTaBJISIEM CITMCOK 3HAKOMBIX, BKJTIOUYAEM B HETo TeX, KTO, KaAK HaM Kaxkercs,
yBepeHHO ToneT 3a Hamu. Ho mout 90% u3 HUX HAYMHAIOT COMHEBATHCSI M HE CJEIYIOT HAIIUM
OXUAAHUSM. A MBI-TO TyMaJIH, YTO 9TH JIIOAU OE€30rOBOPOYHO MOBEPST HaM. MHOTYe U3 HUX Havaju
Kak pa3, HA0OOPOT, YrOBapUBaTh OTKA3aThCsl OT ITOTO 3aHATHSI, TOBOPHUTH: «3a4eM TeOe ITO, Ha STOM
THI HE 3apa0doTaellib».

UYeM cepbe3Hee JIUII0, YeM Cepbe3Hee BbI MOIXOAUTE K 3TOMY OM3HeCy, TeM Oojiee 60Ie3HeHHO
BbI OyJieTe MepeHOCHTh OTKa3bl M Heyaaud. Yl MHOTHe oI Tak pearupyior, OHM He MOTYT IPOAOJI-
kaTb padoTaTrh 37eCh, Heylaua UX OCTaHaBJIUBaeT. [103TOMy camblii IEpBBI YPOK — TPEHUPYHUTECH
YIIPaBJISITh CBOMM JIMIIOM U CO37aBaTh ceOe Xxopoiiee HacTpoeHue. [Ipocto monpoOyiite: aepxute
CIIMHY POBHO, CJIE/IUTE 32 OCAHKOM, IIOTOMY UTO, KOT/Ia AEPKUIIIb OCAaHKY, aBTOMATHYECKH TIOSIBIISI-
eTcsl yJbIOKa.

§1 3ameTw1, 4TO KOT/Ia YeIOBEK JKMBET C XMYPhIM BUJIOM U CEPbE3HBIM BBIPAKEHUEM JIMIIA, OH
HAYMHAET 3allOMUHATh BCE TPYAHOCTH, HAa HErO JaBUT STOT IPy3, JABUT cama Ku3Hb. M3-3a 3TOro
MPOMAIAET CIIOCOOHOCTh TBOPUECKH MBICIIUTD.

Uem cepbesHee BbIpakeHHe A, TeM OOJbIIle CJIOKHOCTE Ballle CO3HAHNUE HAUMHAET BUIETD B
KU3HU. A KU3Hb — IPEKpacHas IITyKa, OHa HEOObIYHAs, U, IEUCTBUTEIBHO, MOKET OBITh CUACTIIBOM.
N kaxayi0 MHHYTY cBOel *KH3HI HMEHHO Bbl MO’KeTe HANOJHUTH J1U00 pagocTbio, Judo
cTpaganueM. Bol camu siBjisieTech TBOPLIOM CBO€ll JelCTBUTEIbHOCTH. 3allOMHUTE 3TO.
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B kaxayi0 MHHYTY Bbl BKJa/JbIBaeTe JH00 MOJOKUTEIbHOE, JJH00 OTPULaTeJbHOe.
He rpycrute, He nevasbTech, 3TO He TIOMOKET MEPEXKUTh BCe TPYAHOCTH U Heyauu. [ JTaBHOE — CTOMKO
BBIJIEPXKATh yapsl CyabObl. BoT yeMy MeHs Hayuw1 OusHec. S BUaen MHOTHX JIIOfIeH, KOTOpbIe JOCTH-
raJid BHICOKOTO YPOBHSI, OHM ObLJTM CYACT/IMBBI, YCTIEIIHBI, 3apa0daThIBaIM XOPOIIIUE AEHbIM, HO KOTAa
NaJ il BHU3, HE MOTJIU MOJAHSATHCS CHOBA.

Ects u gpyrue monu. OHM Bceraa CIOKOWHBI M pacCyauTesbHbL. [la, MOxeT ObITh, HE TaK
YCTIEIITHBI, TIAJJaJTH, IePEeKUBAIA HeYAauH, HO IJIaBHOE, CHOBA M CHOBA MOJHUMATUCh. CMOTpHIIIb Ha
HUX — Bpoze Obl Ky4a mpo0JieM, HO 0 KU3HU OHU UIYT C BHICOKO MOAHSITON TOJOBOM.

OpmHaxpl S CIIPOCKHJT Y OTHOTO Takoro 4yenoBeka: «Kak y Te0s mena?» OH — Mo# JApyT, U S
3HAI0, YTO OH Y€ TPUXK[bI PA3BOAMIICS, IIECTh Pa3 CTAHOBWJICS OAHKPOTOM, HO, TEM HE MeHee, STOT
YeJloBeK OTBEeTWII MHe: «Jlydre He ObiBaet!» BOT 310 HacTpoid, BOT 310 ayXx! I e TOYHO 3HaM, 4TO
y HEro ecTb MpoOJIeMsl, ecii Obl He 3HaJI, Apyroe Aeso. M rmpu 3ToM, OH Bce paBHO CUSIET U AEPKUTCS
Ha BBICOTE.

[Mo3nHee s MO3BaJ €ro Ha yKWH U cripociil: «Kak Thl 3TO Jienaelib, Hayau MeHs». Toraa oH u
OOBSICHWI: «3Haelllb, Thl TPYCTUII W3-3a TOTO, YTO y TeOs MpoOIeMbl, HO 3TO OIMMOKa, 5 3aMeTHII,
YTO KOIJJa HAYMHAIO CMESIThCSI, MHE JIerde TIepekUTh BpEMEHHbIE HEYJauH.

TpyanocTu npoiiayT, riaBHoe, 4YTO Thl Oepemb OT HUX. BeuHO# TEeMHOTHI He ObIBaeT,
’KI3Hb Yyepe/yeT Bce, HCNBITHIBAaeT HAC B yJaue U HeyJade, B IPHOOPeTEeHUsIX 1 NOTePSIX,
B JII00BH, PaocTH, 00Ji4, B cdacTbe U HecyacThe. [loaToMy OHA M Ha3bIBaETCSA KU3Hb».

Bot B uem 3akiI04aeTcs1 €ro ypok: OTTOro 4ro Mbl OyJaeM Me4ajanuThCsl U TPYCTUTD,
Jerde He craneT. Korja :xe gpyrue BUJSIT, YTO MbI CYACTJIMBBI, OHH YBAKaKOT HAcC OoJIbIIe.
4 cunmen m gyman: — Bor Monozen, mporien yepe3 Bce 3T0, HO A0 CHUX TMOpP COXPaHWII BHYTPEH-
HIOIO CTOMKOCTh M BEpY, BOT OHa — HacTosimias cuia. K cuacTiimBomy 4ejioBeKy Bce TSIHYTCSI, a
HECYACTHOI0 MPOCTO KaJeloT.

[Nostomy, mosxanyiicTa, YuTast 3Ty KHUTY, CJIeTKa y/bpioainTech. Ml BocnpuHUMAMTE CMBICIT ITPO-
YUTAHHOTO HE TOJIKO TOJIOBOM, HO M cepatieM. Kora Bel ynsioaetech, Baill yM pacciadnisiercs, a Koraa
OH paccnabnsiercs, OpicTpee MPHOOPETAIOTCS] HABBIKH.

Eiie onvH BaskHBI MOMEHT: OKa3bIBa€TCsl, MHOTHE JIIOIW HEe 3apabaThiBAIOT B CETEBOM MapKe-
THHTE, B OCHOBHOM, TI0 OHOHM MpPUYMHE, OHU MPOCTO €ro He MOHMMAaIoT. OHU BOCIIPUHUMAIOT €ro
aOCOJTIOTHO HE TaK, KaK Ha/10, CETeBOM MapKETHHT — 3TO OM3HeC OTHOIIEHUH. [laxe eciy Bl HUYEro He
MOHUMAeTe, HUJero He 3HaeTe 00 3ToH cepe, HAYHUTE C OTHOIIECHHA, CO3JJAUTE CyTep OTHOIICHUS.

Benure ce6s1 Tak, 4TOOBI Ballle MOBe/IeHHE BHI3LIBAJIO Y JIIO/JEH KeJaHue CJIyHaTh
Bac, YTOOBI Ballle NMOBe/JeHNe BhI3bIBAJIO Y JI0/Iel IIIy00OKoe yBaKeHHe K BaM. 3allOMHHUTE,
NIepBOe, YTO HYKHO B CETEBOM MapKETHHIE — 3TO OTHOIIeHUs1. Bu3Hec HauMHaeTcs ¢ TOro JHs, Koraa
Mbl HAUMHAEeM IpeBpallaTh CBOW BHYTPEHHUI MUp B sipKoe JieTHee CosHile. S MMEHHO Tak ¥ roBOpIO
Ha TpeHuHrax: «Cranbre, kak Connie! Ilorpenupyiitech, nonpoOyiite ckaxure: — 51 ectb Comnnie!
3acBeTuTech, MOKATYHCTa».

Cmortpure, uto naet CojHIle: yTPOM, OITHUMASICh U3-3a TOP, OHO COTPEBAET BCE KUBOE U IAPUT
KU3Hb. M Kaxmoe yTpo Bbl JOJKHBI TAKKe MPOCHINATHCS M TOBOPUTH cede: — Most JKU3Hb 1Moo0Ha
cymectBoBaHuI0 COTHIIA, 51 HAUMHAIO CITYXKUTh BCEM U KaXOMY, C KEM BCTPEYaIOCh, 51 JOJKEH 1apUTh
teruio. [lono6no ConHIly Ha TUIsIKe, KOT/Ia JIIOM pa3/ieBaloTCs U OTAAIOTCS B €r0 OOBSTHUS, 51 IOTKEH
TaKKe JAaBaTh TEIIO, YTOOBI JIIOAM OTKPBITO IIUIM KO MHE HaBCTpeuy.

Ha stom crpouTtcs pyHaMeHT B CETEBOM MapKETHHIE, B 3TOM 3aKJII0YAETCs €ro (PUIocodusl.
YUroOBl IOCTPOUTH OW3HEC, CO3ANTE CyMep OTHOIIEHHMS, BOT U Bce. Bbl Korma-HUOYIh KOro-HUOY/Ib
MoOUH, Kpome Bailei codaky 1 komku? Eciy moouim, 3HaYuT, 3HaeTe, YTO MBICITU O Hell (MU O
HeM) BacC BJIOXHOBJISIN.

Koraa Bbl cMOTpenu Ha Hee (MM Ha HEero), TO He MOIJIM OTBECTH B3IJIsII, U MEUTAIM MPUKOC-
HYTbCS1, IPUKATBCS K 3TOMY 4esioBeKy. Eciti Bam 3T0 He 3HAKOMO, 0OpaThTeCh K Bpady, MOKaIyHCTa.

10



C. P. HdaBnatoB. «/leHbrM B CETEBOM MapKETUHIE»

VY KUBOroO 4enoBeka 00s13aTesIbHO JOIKHO OBITh TAKOE YYBCTBO, OHO MOKET OBITh TaKkKe M K peOeHKY,
U K ponuTessiM! DTO COCTOSIHUE OYEHb BaKHO.

AHanorn4uHoOe OTHOIIEHUE JOIKHO OBITH K JIOISIM, C KOTOPHIMHU BBl pa3roBapruBacTe, 3aHMMasiCh
ceTeBbIM MapKeTuHroM. Hy KoHeuHO, 0e3 MPUKOCHOBEHUI. A BOT BHyTPEHHEE COCTOSIHUE, JOJIKHO
ObITh UMEHHO TakuM. [loBepbTe, 3TO KIIIOUeBbIe, BaXKHbIE, OUeHb HEOOXOOMMble Belh. Bbl ceituac
npuodpeTaere 3HaHUS HA MUJUTMOH JOJJIAPOB, Oarogapsi 3TUM 3HAHWSM MHOTOE B Ballell padbote
OyzeT nomy4vartbest Oomee 3 PEeKTUBHO.

MbI “3yvyasii OueHb MHOTHE KOMIIAHWH, JUIsi MHOTMX KOMITAaHWH 51 BeJl TpeHuHrn. U B xone
oOyueHHst ObLIO 3aMEUEHO, UTO B KaXJOM M3 HUX €CTh CBOM CHJIbHBIE U cilaOble cTOpoHbl. Harpu-
Mep, B KAKOR-TO KOMITaHMU XOPOIIHMIA KOMAaHAHBIH IyX, HO CHCTeMa 0OyUYeHHUsI HAXOAUTCS Ha HU3KOM
YPOBHE, a €CTb KOMITAaHWH, B KOTOPBIX HET KOMaH/IHOIO JyXa, HO 3aTO CUCTeMa OOyUeHHUsI XOpoIIasi.
EcTb Takue, KOTOpbIEe POU3BOIAT OTKPOBEHHO C1a0yI0 MPOAYKIIMIO, HO OJ1aroiapst Xopoliemy map-
KETHHTY BCE PaCIIpoOJaloT. A eCTb KOMITAaHWH, KOTOPbIE MTPOU3BOIAT CyTep MPOLYKIIUIO, HO MAPKETHHT
BOOOIIIe HUKAKOW WJIM METO/bI MOCTPOEHHSI KOMaH/1bl OTKPOBEHHO CJIa0ble.

3HaHuUsl, KOTOPbIe U3JIOKEHBI B 3TOM KHUTE, HE TEOPETUUECKUE, BCE OHU B3SITHl U3 peasibHOU
MPaKTHKH, U pabOTAOT 04YeHb 3(P(PEKTUBHO, TOTOMY UTO MPOBEPEHbI TOIAMH MPAKTUIECKOTO TPH-
MEHEHHsI B pa3HbIX KommaHusax. OCBOMB ONMMCAaHHBIE 31€Ch MHCTPYMEHTHI, BBl CMOXKETE CTaTh OYEHb
yCTeITHBIM OM3HeCMEHOM, a Baill Ou3Hec OyJeT padoTaTth HaMHOTO 3(peKTBHEE, YeM ceituac.

51 3ameTw1, 9TO GOBIIOE KOTUYECTBO JIOJIEH, MPUILESIIIUX B CETEBOM MapKETHHT, MHOTOTO B
3TOM chepe MPOCTO He MOHUMAIOT, OT 3TOTO CTPaAaeT ¥ OU3HeC, M OHU caMu. He moHMMaroT, moromy
YTO HUKTO UM TIPO STO HE PACCKa3bIBaJL.

I[No GombIIOMy cUeTy, MHOTHE CETEBHKH, KOT/a MOANMCHIBAIOTCS, CTAPAIOTCS TIOCTPOUTH CBOM
OW3HEC, OCHOBBIBASICh JIMIITb HA COOCTBEHHOM OITBITE. Y KOrO-TO OBICTPO MOJy4aercsi, y KOro-To He
nonyyaercs BooOme. [lotomy uTO, NEWCTBUTENBHO, BOCIIPUATHE U YMEHUs y JIOACH COBEPIICHHO
pasHble.

3anaua mepa — pacKpbIBaTh B JIIOISX X TAJIAHTHI, IOMOTaTh MPHOOPECTH COOCTBEHHYIO CHITY,
YTOOBI OHM MOIJIM HAMHOTO Jierye NepekuTh BPEMEHHYI0 Heylauy M JBUrathes Aajbiie. CeTeBoit
MapKEeTUHT — 3T0 OU3HEC OTHOIIEHUI, OU3HEC — CITyKEeHHE, Ha CETOAHSIIHUAN AeHb 3TO CAMbIiA BHITO/I-
HbII OuzHec! Hu OHO TpanIIOHHOE JIeJI0 He TIPUHECET TaKyIo BHITO/ly, Kak ceTeBoi MapkeTHHr. Ho
TMIOHSATH 3TO CMOCOOEH JAJIeKO HE KaKIbIH.

VY MeHs1 ecTh OOJBIION OMBIT PabOThl C CETEBBIMM KOMIAHUSIMH, PAOOTAOIIUMHA B Pa3HBIX
cepax. OHu npoaaroT KocMeTuky, BAJIpI, yciayru, OpoayKThl MUTaHUS, yKpalleHus, (pUHaHCO-
Bble MHCTPYMEHTHI U CTPaxOBble IMOJWCHI, MHBECTUIIMOHHBIE MPOEKTH U T.1. D10 Amway, Mary
Kay, Oriflame, Avon, Happiness, HuaShen, Darilife, TopLife, Alivemax, Best Fortune, Save-Invest,
Zepter International, L-CAPITAL, Generali Life, Tausimu (Tiens), Kazkom-Life, Aynertu, IPAR
U T.JI.

B 2009 romy ko MHe nojo1Ien OIMH U3 MOUX CiyllaTesiell v MpeijioKuil COBMECTHO OTKPBITh
Takoe mpeanpusaTre. S cornacuics. Mbl 3aperucTpupoBaId KOMITAHUIO, XOPOIIIO MopadoTaiu nep-
BBIH TOJI, @ MOTOM O0AHKPOTHJIMCH. DTO OYEHb TOPHKHIA ONIBIT B OTKPBITUM U PA3BUTUN CETEBON KOM-
MIaHUM, KOTOPBIH CTall AJisi MEHs MOUCTHHE 30JI0ThIM. [109TOMY BCe TO, YTO HAMMMCAHO B KHUTE, TO
3HaHUs, TIOJTyYeHHbIE TIPAKTUYECKUM ITyTEM.

VY MeHs ecTh YYeHHKH, KOTOpble JOOMIUCh OYE€Hb XOPOIIMX Pe3YJIbTaTOB, UCHOIb3Ysl 3TH 3HA-
HUS B pa3HBIX KoMMaHusax. Hapumep, onHa u3 HUX o0y4vasack y Hac 7-8 JieT Ha3aj, a Ha CeroHsIII-
HUI JeHb pabotaer B Kazaxcrane, u y Hee TOBapooOOPOT B KOMaH i€ IEPUOANYECKU COCTABIISIET OT
3 10 9 MHWJUITMOHOB €BpO B Mecsll. DTO cymnep pe3ysbrar. EcTh ydeHUKH, KOTOpble 3apadaThiBaioOT 5
TBHICSIY JI0JITAPOB, U Te, KTo 3apabdateiBaet 10, 20, 30, 50 Thicsy u Oornee.

41 roBopio 06 3TOM MOTOMY, YTO B CETEBOM MAapKETWHIe HE BAXXHO, B KAaKOW KOMITAHUH BbI
padoraete. Bce Mou yueHUKH pabOTAIOT B A0COMIOTHO PAa3HBIX KOMITAHUSIX, MIPEJICTABISIONINX CaMble
pasHble cpepsl aesrenpbHocTd. Ho Korma s BeTpeyato Jiofiel, Kotopble roBopsT: «OW, y MeHs He
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MOJTy4YaeTcst, OKa3bIBaeTCsA, ITO TaK CJIOKHO». 1 UM oTBeuaro: «Bbl paboTaeTe B OJHOW W3 CaMbIX
JIy4IIAX KOMITAaHWH, ¥, HABEPHOE, BBl 3HAETE JIIOJIeH, KOTOpbIe 3apadaThBAIOT 37€Ch B HECKOJIBKO pa3
OOJIBIIIE, YEM BBI.

[Mouemy BbI He 3apadaTbiBacTe Tak xe. OHA W Ta JKe KOMIIAHNs, POJAeT OUH 1 TOT Ke
TOBap, yCJI0BUsA ouHaKoBbIe. Eciim y Bac He moJiyuyaeTcsi, 3HaUUT, IpPo0JieMa B Bac CaMux,
a He B Om3Hece. BaMm Hajj0 I3MEHHUTHCS, CTATh JIyYllle, YeM Bbl €CTh, IPEB30ITH CeOs».

He crout xanoBarbcs u crpajgath. Komy MoryT nomous Baiim xajoosi? Koro MoryTt BIOXHO-
BUTD Baly npeteH3nn? KoMy oHM MemmaioT, ¥ KTo OoJblie BeeX cTpagaer oT Hux ? Tombko Bbl camu!
Ecnu BBI 3TO NOHSIH, 3HAUUT, BaM HAJ0 padoTaTh Haj COOOM, YTOOBI CTAaTh JyYIIIE.

WHorna nake MHTEpeCHO HAOMIOAATh, KAK JIIOHU, padoTasi B OAHOW KOMITAHUH, UMesI OMHAKO-
BbIC BO3MOKHOCTH, TPOJIBUTAsi OMH U TOT e MPOMYKT, UCIOJb3Ysl OIHY MapKETUHIOBYIO CUCTEMY
NoOUBaIOTCS a0COIOTHO Pa3HBIX Pe3yJbTaToB, KTO-TO 3apadateiBaeT B 10 pa3 Oosnblie apyrux, a y
KOT'0O-TO He nojtydaetcst coceM. O ToM, IoYeMy Tak MPOUCXO/IUT, Bbl U y3HAETe, TPOUYKMTAB Ty KHHUTY.
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Bama pa6ora ¢ KHUTrOH

Kozoa aroou nepecmarom uumantb, OHU nepecmaront mMolCaumao.

uopo /1.

CeTeBoii MADKETHHT — OJHO U3 JIy4IIINX, HA MO¥ B3IJIsi/l, HANIPABJIeHUIl COBPEMEHHOT' 0
om3Heca. Ho sToT OM3HEC NOHMMAIOT Jajieko He Bce. MHOrHMe CMOTPST Ha CETeBUKOB, KaK Ha HaWB-
HbIX, (DaHATUYHBIX JIIOJIEH, JIETKO MOAJAIIIMXCs BAUSAHUIO Apyrux. Y npu atom nymaior: — Bontaer
KaKylo-TO epyH[ly, FOBOPUT HepeasibHble Belld. KoMy 310 Ha/10, XOAUTh ¥ BCEM pacCKa3biBaTh.

I[Mpocro Harrte 00IIECTBO HE TOTOBO K HOBOW peaslbHOCTH. JKM3HBb CTAHOBHTCS BCE CJIOKHEE, BCE
JOPOXAeT C KakJbIM rogoM. UTOOBI XOPOIIIO KUTh, HEOOXOIUMO UMETh BHICOKHH 10X01. YTOOBI OBITH
XOPOIIMMH POAUTENSAMM, HAJO 3a Bce IuaruTh. Hanmpumep, 3a xopoliee oOpa3zoBaHue AJs JeTeil.
BHITh XOpOIIMM CBIHOM J151 CBOMX POIUTEJNIEH, IOMOraTh UM, 3TO TOKE CTOUT JAEHer. BhITh XOopommm
MYKEeM — He UCKJIIOUEHHE.

70% moaei, 0COOEHHO CpeHEro BO3pacTa, He YCIeBaKlT aJanTHPoOBaThCA K HOBOM
peaqbHOCTH. OHM UCIBITHIBAIOT TPYAHOCTH, MONAJAIOT B AOATH. Y HUX MOSBISAETCS KOMILIEKC
HETIOJTHOLIEHHOCTH, NepexoAsiumii B aenpeccrio. OHM He BUAAT CBOETO Oyayllero, He 3HAIOT, 4TO
aenatb. VIM TsoKesno, KU3Hb HAYMHAET JaBUTh Ha HUX. Ha caMoM gene He *U3Hb CTajia TSKeJOi.
7Ku3Hb IpekpacHa, 1 CTAaHOBUTCS Jydlle JUIsl TeX, KTO ujaeT B Hory ¢ Heil. TsizkeJio crano-
BHUTCSI T€M, KTO CTOUT HA MeCTe U He Pa3BUBAETCSI.

ITosToMy M OTHOILIEHHE K CETEBOMY OM3HECY CTOJIb HeoqHO3HaYHOE. OH TpeOyeT HOBBIX B3IJIs-
0B, HOBBIX TOJIXONOB, TpeOyeT MpeooeTh MCUXOIOTHUecKre Oapbepsl, MepedopOTh HeraTUBHbIE
YyBCTBA. DTOT OU3HeC TpeOyeT aOCOMOTHO HOBOW MOJENM NOBEJEHUs, a Yy JII0Aed B TOJ0OBE 3TOM
Mozesu HeT. OHM NPUBBIKJIM K cTepeoTuriaM. CHavyaa Hy’)kKHO OKOHUYMTB ILIKOJy, MOCTynuTh B BY3
Y MOJTyYUTb JUIUIOM, A 3aTEM YCTPOUThCS Ha padoTy.

D70 cTaHJapTHasA MOJAEb KU3HHU, KOTOpasi BCEM 3HaKoMa. Bbl paccka3biBaeTe JIIOASIM YTO-TO
HOBOE, a JIJIs1 HUX 3TO HOBOE HETIOHATHO. [109TOMY BaM OU€eHb TSKeJI0 CTPOMTh KOMaH[y. Tskeo ele
Y TIOTOMY, 4TO BbI IIOCTOSIHHO CTaJIKMBAETECh C OTKAa3aMH U HETIpUHATHEM. Bam roBopsaT: «MolieH-
HUIKM, JIallly Ha yiu Bemaere! ! !»

Wuoraa naxe Bai JIOOUMBIA MyK WM JTIOOMMasi )KeHa HEe BEPAT B BaC M HACTAMBAIOT Ha TOM,
9YTOOBI BBl OpOCHI 3Ty padoty. Bamm posHble u 61u3Kue He TOBEPSIOT TOMY, YeM Bbl 3aHIMAeTeCh.
He noBepsioT motomy, 4To y HUX Jpyras Moeb )HU3HHU, UX CO3HAHUE HE MOHMMAeT (puiocopuu
CeTeBOro OusHeca.

UroOsl 3Ty pritocopuio NOHATh, BaM MPEACTOUT MTPOYUTaTh KHUTY HECKObKO pa3. [lepeun-
ThIBasl ee, Bbl OyieTe Bce TIyOXe U TIIyOXke MOHMMATh ee. DTO KaK MHTEJUIEKTyalbHasl TPEHUPOBKA.
[Tpocto yenoBeveckuii Mo3r OsokupyeT 40 98% NMpPOUYUTAHHOW (WM YCIBIIIAHHOW) MH(pOPMALIUH.
HesaBucumo ot TOro, KTo Bbl, YeM 3aHMMAETeCh, KAKOE y BaC 00pa30BaHUE.

IIpeacraBbTe cUTYaLMIO: BbI TIOKYIIA€Te HOBBIN TeJie(pOH, YNTaeTe MHCTPYKIIMIO HECKOJIBKO pas.
U, Tem He MeHee, He cpa3y ocBarBaeTe Bee (PyHKLUU. Ml BOBMOXHO, €CTh HEKOTOPbIE (DYHKIIMH, KOTO-
pble BbI JI0 CHX IIOp He 3HaeTe. B OCHOBHOM, Bbl 3HAa€TE TOJIbKO T€, KOTOpPBIE UCIIONb3yeTe. TOUHO Tak
e | 371ech. Barr Mo3r He MOKeT BOCIIPUHSTH BCIO MH(opMaIuio cpa3y. OH UTHOpHpYeT OOJBIIyI0
ee yacTb.

B TI'apBapze npoBenan Takoe McCaeJOBaHUe: CTYJEHTaM YUTAIU JIEKIIMM Ha KaKyl-TO TeMy, a
CITyCT#1 JBE€ HEAE/IU ITPOBEPHIIN, YTO OHHU 3alIOMHIIM. OKa3ajoCh, YTO B MAMATU CTYAEHTOB COX paHU-
J0ck b 2% uHpopMauu. A Bellb Ipenogasaiu B I'apapae syumue negaroru. [lorom uccneno-
BaHMe MPOAOIKIIM U YUTAJIM CTyAEHTaM Ty ke camylo JileKuuio 7 aHeit no 8 yacos. [Ipexacrasbre, 7
JHEel 1o 8 YacoB CIIyIIaTh OAMH U TOT Xke MaTtepralt. ViM oObsCHSIM TEMH ke TEPMUHAMU, TIPUBOAMIIN
OJIHU U Te ke NpuMepbl. B urore 3anoMHuIoch npumepHo 67 % uH(popMaryu.
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[oatomy mocrapaiitech MPOYUTATH STY KHUTY 5-7 pa3, Kak MUHUMYM, YTOOBI MOHATH U TIOJTY-
YUTh MAKCUMAIBHO 3(p(heKTHBHBIE pe3yabTaThl. Tak Bbl, K TOMY Xke, OyAeTe TPeHUPOBaTh CBOW YM U
namsTe. Yem Gonbliiie MHPOPMAIUU BBl YCBOUTE, TeM OOJIBILIETO CMOXETe JOCTUTHYTh. B coBpemeH-
HOM Mupe OymayIiee MPUHAIJICKUT TOJIBKO TeM, KTo padoraer Haja codoi. Celiuac HACTYIIIIO TaKoe
BpeMsl, KOrja MOCTOsTHHO Ha/o padoTaTh Haj cobor. Temepb Hago ynpapjisiTb He BpeMeHeM,
HA/10 YIPABJSATH C000I0.

Ko MHe yacto nmpuxonsr Jiroau, KOTOpbIe KalyloTcs Ha TO, YTO HUYETO He YCIIeBAIOT, U IPOCAT
HAy4YUTh TaliM-MeHeKMeHTy. S uM orBevaio: «Her, 10poroi, Tl 3Haellb, YTO KJIIOYEBOM MOMEHT
TallM MEHE)KMEHTa — 3TO YMEeHHUe YNpaBisiTh coOoi». I1o aToMy, B mepBylo odepesib, HAYYUTeCh
YIIPaBJIATh COOOM.

Korna B I'apBapae noHsIM, 4TO YeJIOBEK € MEPBOrO pa3a ycBauBaeT Majio MH(GOpMallUY, OHU
HavyaJM {yMaTh HaJ| TeM, KaK yJITydIluTh YCBOSHUE MaTepraa. bbli NCTIoIb30BaHbl pa3Hble CIOCOObI
1 1oAxofpl. 1 mokaxy ux Bam, 4TOObI BB CMOTJI OCHJIMTD KaK MOKHO OoJibliie 3HaHU. Bocripustue
MH(pOpPMAIMU 3aBUCUT OT TaKuX (PAKTOpPOB, KaK Ballle CaMOYyBCTBHE, Ballle HacTpoeHue. Eciu Bbl
yCTaJIv, He BBICTIAJIUChH, K TOMY € TOJIOIHBI, €CJTM BaM TUCKOM(OPTHO, TO BaC BCE MOCTOSHHO OyeT
paszpaxarb U OTBJIEKATb.

[Tostomy, B mepByio oyepe/b, AOKEH ObITh BHYTPEHHUIN HACTPOM Ha oOyueHHe. DTO OYeHb
BakHO. Bairie co3HaHue JOKHO OBITh 371€Ch, a HE TIe-TO TaM, CO CBOMMHU IpodiieMamMu. DTO MepBbIit
MEXaHW3M, KOTOPBIM HYKHO MCIIOJIb30BaTb.

Wcnonb3yiiTe NCMX0NOrMI0 YeMIMOHA. YeMITMOH 3HAET, YTO U3 BCEX YYACTHUKOB COPEBHOBA-
HUH TOJILKO OJIUH 3aiiMeT TepBoe Mecto. Ho mpu 3ToM KakJplii HageeTcs W MeuTaeT o mooene.
Hacrpausaiite ceOst Takum 00pa3oMm, YTO eI 3HaHMsI, KOTOpbIE COIEPKAaTCsl B 9TOM KHUTE U MOTYT
KOMY-TO IIOMOYb CTaThb MUJUIMOHEPOM, TO 3TO UIMEHHO BaM, T.€. HACTPOW Ha MaKCUMAJIbHYIO OTauy
Y HaUBBICILIWI pe3ysbTaT. ITO HACTPON YEMITMOHA.

Bropoil MexaHu3M 3aKJIl04aeTcsi B TOM, YTO HaJl0 0pOPMUTh MH(POPMALIUIO U TIOIKJIIOUUTD Kak
MOXHO OOJIBIIIE TAPAMETPOB, KOTOPHIE OMOTYT HAIlIeMy YMY ee 3alloMHHUTh. Hampumep, Koraa Bbl,
rpoe3xkas Mo YyJIule, yBUIeIu Kade 1 BCIIOMHWIM, KaK B 3TOM Kade npa3gHOBaIU AEHb POXKACHUS
TUIEeMSIHHUKA. BBl HauMHaeTe BCIIOMUHATD, KTO ObLT MEBIIOM, KTO ObLT IbsIH, KTO TAHIEBAJ, KTO ObLT
BeIyIMM. DTO M HA3bIBAETCS «3aKPerUIsATh MH(POPMAIMIO pa3HBIMU MapaMeTpaMu». To ecTb, 3TO
Jara, Bpems, MecTo, Tema U T.[.

Tpetuii Mexanusm. MHdopManuio HyKHO 3aKpenuTh Py NOMOLIY MbllIeyHOHN namstu. Eciu
BBl HAYUWIUCh €3[IUTh HA BEJIOCUTIE/IE WY TUIABaTh, TO HUKOT/A 3TOro He 3a0yzere. 1 camoe riaBHoe,
MoYeMy 3TO Tak BaxHO. borarctBo — nesno npaktuku. Eciu Bbl XOTHUTE CTaTh OOraThiM M YCIICIIHBIM,
TO JIOJUKHBI TIOHSITh, YTO OOTaTcTBO — 3TO He MH(OPMAIHs, He 3HaHHsI, 9TO HaBbIKU. HaBbik 3apaba-
THIBAaTh, HABBIK COXPAHSTh JEHBI'W M YIPABJIATh UMH, HABBIK YIIPABJIEHUS PHUCKAMH, HABBIK MTPUOO-
pETeHHs aKTUBOB, ITOCTPOEHHUS IEHEKHbIX TIOTOKOB. 3/1€Ch JUIVIOMOB BaM HUKTO HE BBLIACT, 3[1€Ch
HeoOXoMMBbl HaBbIKM. KoMy M3 Bac Janu TUIUIOM 3a TO, YTO BBl HAYYMJIMCh TJIABATh WJIM KaTaThCs
Ha BeJiocuresie?

BbI 10JKHBI TOHUMATD, YTO TPHOOPETaeTe HABBIKYM JIOCTHKEHUS YCIieXa Tak ke, KaK HaBbIKH
TUIABaHU 1, TAaHIIA, UTPBI HA MY3BIKAIBHOM UHCTpyMeHTe. U mproOpeTaeTe Bl X TOJIBKO B TOM CIIydae,
€CJIM XOTHTE JIyYIlle KUTh, €CJIM XOTUTE TOOUTHhCS OOJIBIIEro, YeM TO, YTO y Bac ecTb. BOT B yem
CEeKpeT.

To ecTb, Bbl JOTKHBI yMeTh 3(P(EKTUBHO ycBaMBaTh MH(QOpPMALMIO, B TOM YHCIIE U Yepe3
MBIIIEYHYIO NaMATh. A JJIs 3TOTO HY’KHO Ha IIPAKTHKE UCIOIb30BaTh BCE, UTO Y3HAETE U3 ITOW KHUTH.
Hcnonb3oBaTh B MOMEHTBI OTKA30B M BO3PaXE€HUI, B MOMEHTHI IIPU3HAHUS U TOPIOCTH, CTPAXOB U
COMHEHUI, B MOMEHTHI OTUAsIHUS U HeyAad. TO BCe IOMOXKET BaM Pa3BUBATHCS.

[TpakTryeckuii onbIT hopMupyeT Bac. IMEHHO 3HaHU S, UCTIOIb30BAHUE KOTOPBIX JOBEIEHO IO
aBTOMATU3Ma, IPEBPAIAIOTCS B HABBIKK. JTO MOX0Xke Ha 00ydeHue BoXJeHuo MaimuHbl. Co Bpeme-
HEM PYKH U HOTH JIEUCTBYIOT aBTOMAaTHUYECKH.
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MHOTrOKpaTHO MPAKTUKYS 3TH 3HAHUsI, BBl CMOKETE YMEJIO ISHCTBOBATH MPH JTIOOBIX BO3pakKe-
HUSIX U oTKazax. [Ipu aTom, Oyaere MOMHOCTBIO BIAIETh XOAOM MEPErOBOPOB U B STOW MHTEJUIEKTY-
aJIbHOU OOpbOE He Oy/ieTe UCIIBITHIBATH Te SMOIMH, KOTOPbIE BHIBOAST Bac U3 ceds, a Jake HaoO0poT,
OyneTe CIOKOIMHBI U yBepeHbl B ceOe. Bbl HCTbITaeTe YyBCTBO BIOXHOBEHUS OT TOTO, UTO BJIajeeTe
cutyayeit. Yem OoJibllie MPAaKTHKH, TeM Oorave Balll OMbIT ¥ HaBbIKU. CO BpeMeHeM BbI CTaHETe MPo-
(beccronasioM B ceTeBoM OM3Hece.

UeTBepThlii MEXaHU3M. 3aBeIUTe TETPab, B €€ CeperHe JOIKHBI ObITh 30JI0ThIE CTPAHMIIB,
Ky/Zia Bbl OyJieTe 3a1chiBaTh CaMble BaKHBIE MBICIIH, Kacalolrecs Balero Ousneca. PekomeHayio Bee,
YTO BBI Oy/leTe 3aHOCUTh Ha 30JI0ThIe CTPAHMIIBI, B JaJIbHEHIIIEM HarevaTaTh U MOBECUTH Y cebst Toma,
TaK KaK revaTHblie OyKBBI MO3T BOCIIPMHAMAET JIyYIIIe.

[TaTe1it MeXxaHU3M, KOTOPBIM TOMOXKET XOPOILIO YCBauBaTh MaTepuall, 3To 1ejib. Eciu Baina nenb
He orpejiesieHa, TO B UTOore ¢ TI0O0ro 00yueHusl Bbl yiieTe ¢ HAMMEHBINM Oaraxom 3HaHuil. [Toatomy
HYXKHO ONPeJIeSIUTh 11esib 00y4yeHusl. UYTeHne KHUTHM — 9TO Toxke 00ydeHHe, TOJIbKO OMOCPEI0BaHHOE.
Harmummure nipsimo ceiiyac ot 5-tu 10 10-TH MyHKTOB, ¥ BBl YBUAMTE, YTO Balll MO3T 3ayMaeTcs 1
CTaHeT UCKaTh BapuaHThl. [lonmpolyiite ero o3aJaunTh.

Jl1s1 Havasia orpeenuTech C keaaHusiMu. Ho mpu 9ToM MOMHMTE, YTO KelIaHUs B Cepile, a
1ieSM B TosIoBe. JKenaHusi BIOXHOBIISIOT, MOTUBUPYIOT. MHOTHX JIO[IEH, KOTOpbIE 3aHUMAIOTCS CeTe-
BBIM MAapKETHHIOM, TMPHUBOIAT B STOT OM3HEC MMEHHO KeJaHUsl U MeuThl. [leficTBUTEbHO, Koraa
YeJIOBeK HAUMHAET 3aHUMAThCsl COOCTBEHHBIM EJIOM, OH IPUHUMAET PellleHre He YMOM, a CepALIEM.
ToJsIbKO MOTOM pa3yM BKJTIOUAETCS] U TOBOPHT, MPABUJIbHOE STO PEIlICHUE WU HET.

Korzaa Mbl niviiieM xkenanusi, To He MOKeM OOBSICHUTD VX TIOHSITHBIM JIJTSI MO3Ta SI3BIKOM. A eCITH
Balll MO3T UX HE MOWMET, TO He CMOXeT peann3oBarh. [IpoGrema B TOM, YTO MOKa MBI HE Pa3JIOKUM
BCE 110 TIOJIOYKaM, Mbl HE CMOXkeM TiepepadoTath nHpopMmanmio. Ha camom siene, oueHb MHOTHE JIIOIH
CTpPaJaloT UMEHHO OT 3Toro. He moTomy 4TO KM3HB CIIOKHA, a MIOTOMY YTO pa3yM He MPUHUMAET
MH(POPMAIHIO HA HETIOHSITHOM €MY SI3bIKE.

B urore y yenoBeka 4To-To HE MOMYYaeTCsl, Y HETro MOSIBISAETCS KOMIUIEKC HETIOMHOIEHHOCTH,
OH CTAHOBHUTCsI HEYBEpEHHBIM B ceOe 1 OpocaeT HauaTtoe. MOo3r — 9TO XOJIOAHBIN UHCTPYMEHT, 1 Y HETO
OYeHb YETKHE TpaBuiia. BaKHO OTOWTH OT MEIIAIONIMX SMOILMA, OT JKeJIaHW, UIYIIUX OT cepaua, u
MOJIyMaTh O peasibHBIX LeJsX. Bl JOMKHBI MOMyYUTh TEXHOJIOTUH, KOTOpble OYIyT IOMOraTh BaM B
JOCTVKEHVH HAMBBICIIUX PE3YJIbTATOB.

Hammr mMo3r moxox Ha KOMIbloTep. Y Bac, HaBepHOe, ObIBAIOT TaKUe CIy4au, KOrja Bbl Iepe-
HOCHUTE KaKylo-Tu00 MHMOPMAINI0 Ha KOMITBIOTED, a OTKPBITh (hailyl He MOXeTe, TIOTOMY YTO Barll
KOMITBIOTED He TO/IepKuBaeT Takor (popmar. Bam npuxoaurcst 1ubo ycTaHABIMBATD MOAXOASAIILYIO
nporpammy, 6o nepedopMaTupoBaTh MaTepuall.

[Tportieccl, MporCXoAsIIIe B MO3re, YeM-TO MOX0KHM Ha KOMIThioTepHbIe. [lopoto nHpopmarmio,
KOTOPYIO OH BIIEPBBIE CIIBIIIUT WM BUJWT, OH HE MOXKET MOJHOCTBIO PACKPBITh U pacro3Hars. Hamm
JKEeJIaHWsI HEeTIOHATHBI i Mo3ra. [loaToMy He Bce Jmoau JOOMBAIOTCS MX peanu3aiyu. Y OeJHbIX
JIOJEN eCTh KeJIaHUS U MEUTHI, 8 y OOTaThIX JIIOZIEH €CTh LIeJTU U TUIaHbl. MO3T 0YeHb TOUHO peasn3yeT
3a7aHHOe, ecI UH(OPMAIIHSI MY TOHSITHA.

Lenpb — 310 NOHSATHE, KOTOPOE MOKHO M3MepuTh. Hartpumep: noanucars 10 KinoueBbIX JToen
B TeueHue nonyroaus. He nmpocto 10 monei, a To ObIBaeT, YTO CETEBUKH MOIIMUCHIBAIOT BCEX, KOTO
MOJTy4YaeTcst yTOBOPUTh. A MOTOM MYyYalOTCsl C HUIMHU, XOISAT T10 MATaM, HIHYATCS.

Ecnu yenoBek muIiieT — 51 Xouy B TeUeHHE rofa BHIATH Ha exemecssunbiii joxon B 30008, To 310
1iesb. VI mumieT — s Xouy B TeYSHUeE rojia OTKPBITh BA HOBBIX PErMOHA WU, HATIPUMEp, TOOUTHCS
«30I10TOrO CTaTyca», T0 3TO TOXe 1esb. [locne onpeneneHus 1e11, BaM HYXXKHO OyleT MOCTOSTHHO O
Helt mymatb. Ecniu BB 03a/1aunTe CBOM MO3T, OH cTaHeT padorath 3hpeKTUBHEE, YeM KOMIIBIOTEP.
Batir Mo3r — 3T0 OY€Hb MOIIIHBII UHCTPYMEHT.

OH mnepecraeT nojaBaTh CUTHAJIBI TOJIBKO TOTAA, KOIJIA TaM HE OCTaeTCsl KOHTYPOB Uis AeH-
crBuil. To ecTb, y Bac B TOJIOBE OIHH TOJBKO MBICIIH, KOTOpPBIE MOPOKAAIOT COMHEHHSI, BOJHEHUS U
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HEepeIMTebHOCTb, UMEHHO OHH He JIAI0T Pean30BaTh BaM CBOM LeH. it JoCTHKEHHST pe3yJIbTaTa
BbI JIOJDKHBI YHUUTOXKHTH BCE MBICIIM, KOTOpBIE TOMY NPENATCTBYIOT. [103TOMY HEOOXOIMMO MOCTO-
SIHHO YYMThCS, YTOOBI COHAHME HAXOIWJIOCh HA YPOBHE HEKOETO KUTIEHUS.

Koraa Boga kumut, MUKpOObl IOrMOAIOT, a BOJA HAYMHAET NMPUHUMATh HOBYIO (PU3MUYECKYIO
hopmy, oHa ricniapsieTcsl, ¥ 3TOT Nap, HalpUMep, IBUraeT JIOKOMOTUB. Takke U MO3T UesioBeKa: Koraa
OH JIOXOMT JI0 TOYKH IIOHUMAaHWUS, 51 Ha3bIBAIO 9TO TOYKOM KUTIEHH S, TO YHUITOXKAIOTCS U MUCTIAPSIIOTCS
BCE CTpaxy U COMHEHHMsI, TOYHO KaK McHapsieTcsi KUIsias Boga. B ronose ocraeTcst TONbKO HETb.

Ecnu MO3r 4eTko BUIUT 11eJTb, TO TAKOTO YeJI0OBEKa HUYero He ocTaHoBUT. OH yBepeH, 4To CMO-
ket 3710 caenarb. OH OyaeT IBUraThes, MOKa He JOUIET A0 KOHEYHOU TOUKH. [109TOMYy MBI HOSKHBI
MPaBWJIBHO CTABUTH LIEJIU, YTOOBI MOTOM MOSIBUJIMCH Pe3Y/IbTaThl. TOMBKO U3MEpUMbIEe YETKUE LEITH.

Camplii JIy4Ivid crioco0 YCBOMTh MaTepual, 3TO MOMBITAThCS OOBSCHUTH €ro JPYyroMy 4eso-
BeKy. 15-20% matepuasia Bbl ycBaMBaeTe, Korja uutaere wim ciymaere, a 70-80%, korga oObsic-
HsleTe MaTepuasl ApyruM. Bbl cTaHeTe MOHMMATh MApKETHMHIOBBIN TUIAH TOJIBKO TOT/IA, KOIZIA CaMU
HaYHEeTe PaccKas3blBaTh O HEM JIOAsM. Eciu BbI, JEACTBUTENILHO XOTUTE TIOHSTh MaTepra, TO He0O-
xoauMo 00y4nTh 20 YelnoBeK MHAMBUAYAILHO TOMY, YeMy Bbl YUUTEeCh M3 3ToW KHUTU. He 3a onun
pas, coOpaB Bcex, a MHAUBUAYAIBHO KakKIOTO.

Crenyrormii cambiil 3(peKTUBHBIN CITOCO0 — 3TO cucteMHoe odydenue. [Toaxon k yuebe ¢op-
MUpyITe cucTeMHO. Beeraa v Beszie 1uist JOCTHKEHH S XOPOIIMX Pe3yJIbTaTOB MPUMEHSIETCS CHCTeMa.
Harpumep, eciu BbI XOTUTE TIOXYIETh, 3 pa3a B HEJIEJTI0 XOAUTE B CIIOPT3aJl, OTKAXKUTECh OT yXKUHA,
IIPOCTO HE KylIaiTe Mo BeyepaM. Eciy XoTuTe u3yyaTh aHIJIMACKUI S3bIK, €KEIHEBHO Tapy YacoB
3aHnManTech uM. Eciu XoTute cTaTh OOrareiM, CTaOMIIBHO €XEeMECSYHO OTKJIAbIBANTE ONpe/esieH-
HYIO 4acTb CBOETO A0Xona. Bugure, Be3ie NpuMeEHSAETCs CUCTEMHBIN TTOIXO.

JI71st TOro, 9T0OBI MOCTPOUTH XOPOIIUI OU3HEC B CETEBOM MapKETHHIe, TakkKe Halo (popMHUpo-
BaTh CCTEMHBIN TIOXO/. §] 3aMeTHIT Ha CBOEH MPAaKTUKE, YTO Te JIIOAU, KOTOPbIe 00yJYaINCh Ha HAIIIUX
TPEHHMHTaX, MOCTOSIHHO YUTAIOT HAIIM KHUTH, TTOCEIAIA MacTeP-KJIaCcChl AJ1s1 IMAEPOB U TUCTPUOBIO-
TOPOB CETEBOr0 MApKETHHI'A, yYaTcs B IPYIIax WHAUBUAYAIBHOTO OOyUeHHUs, TPUHIUMAIOT Y4acThe
B HaIlIUX €XEeTOJHbIX KOH(EepeHIIUsIX, TOOMIICh 3aMeUaTesIbHbIX Pe3y/IbTaTOB.

TocynapctBo mpoGiieMy HErpaMOTHOCTH HaceJIeHHs Peraio Yepe3 CO3JaHHYI0 CUCTeMy o0pa-
3oBaHus. CHavaia JETCKUM cajl, TIOTOM cpelHsis mkona, 3ateM BY3. Tlocie Beex aTux cryneHei
JHOJY CTAHOBATCS CIIENMAIMCTAMU B onpenesieHHoi cgepe. Ecnu Bl permim crath npogeccroHa-
JIOM B CETEBOM MapKETHUHTE, B MIEPBYIO OUYepe/ib, IPUOOPETUTE HEOOXOAUMBIE 3HAHU S, TOCETUB HAIIH
TPEHUHTY 1 BeOWHAPHL.
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Jnoxa ceTeBOro MapKeTUHra

He cmoum okymuvieamu mup cemuoro, He 8.10xcus myoa oyuty. Texuuka 6e3 11008u — HUYMO.
Tom Bpokay

JlaBaiiTe 11 Hayasa 1aiuM OIpeesieHHe MOHATHIO «CETEBOM MapKeTHHI». HaM HyXHO O4eHb
YETKO NOHUMATh €r0 CyTh U Ha3HaYeHUe.

Ha ocHoBe ombiTa paboThl C KOMITAHUSIMH MBI ITPUIIUIM K BBIBOALY, KOTOPBII OOBSICHSIET, TOYEMY
HE BCe JIIO/IU 3apadaThiBaloT B 3TOM Om3Hece. OueHb MHOTHE IIPUXOAST CIoa 3a ObICTPBIMU JCHBIAMH,
OHH JIaKe TTBITAIOTCS YTO-TO JAeNaTh, HO, B KOHIIE KOHIIOB, YXOAT, IOTOMY YTO HE MOTYT 3apa0oTaTh.
A movemy oHM He 3apadarbiBaioT? [IprurHa B TOM, 4TO OHM HE TOHSUIM STOT OM3HEC, MPOCTO HE
MOHSUIM, YTO 3TO TaKoe.

Kax BbI TymaeTe, Kak/1blil 11 YeJIOBEK MOKET ObITh XUPYPIoM, JIETUUKOM, OJTUMINACKUM YeM-
IIMOHOM 10 KAKOMY-TO BUJ1y CIIOpTa. 3HaeTe, CeTeBOM MAapKETHUHT — 9TO TOxKe Mpodecchsi, U OHa Tpe-
OyeT OIpe/ie/IeHHbIX HABBIKOB U yMeHUM. M K 9TOMy HampaBJieHUI0 OM3Heca Hy’KHO OTHOCUTBLCS TaK
e Cepbe3HO, KaK 1 K JPYTUM CHELMAIBHOCTSIM, TPUOOpETaTh HEOOXOIUMBIE 3HAHUS1, HAOMPATD OITBIT.

MeHorue monu oOyuatorcs B BY3ax mo 5-7 ner 1 moToM BCIO KU3Hb padOTaIOT Ha 3apIuiary,
padotator 1o 30-40 ner. U 3apaboTka XBaTaeT TOJbKO Ha BbIKMBaHME. B ceTeBoil MapKeTUHT 3TH
JHOOU TPUXOJAT, YTOOBI 3a MOJITofla CTaTh MWIJIMOHEPAMU. Y OOJBIIMHCTBA JIIOZIEH B MOICO3HAHUM
3aJI0’KeHa JIOKHasl HalexkJa HacueT 3Toro Ou3Heca, MOTOMY YTO OHU BUJAT, KaK XOPOLIO 3/1eCh 3apa-
OaThIBAIOT JPYTUe, U UM KaXKeTCsl, YTO Terephb Y HUX TOXE MOABATCS JIeTKUE IeHbIH.

IlepBble nosiroga y HUX padoTaeT OXuAaHUE ObICTPOro pe3ysibTara, a MOTOM, €C/IM YTO-TO He
CKJIA/IBIBAETCS], OHM HAYMHAIOT lyMaTh, YTO MX OOMaHYJIU, OOMKAIOTCS Ha CIIOHCOPOB, HA KOMITAaHUIO.
EcTb 1 pyrue npuuuHbl, IOYEMy JIIOIU HE MOTYT 3apad0oTaTh B CETEBOM MapKETUHTIE.
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[TpouuTaiitTe 3Ty KHUTY LIEIMKOM, KYIHB IIOJHYIO JIeraabHYI0 Bepcuio Ha JIutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,

WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
coOom.
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