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Beeaenue. biarogapaocru

VBaxxaeMblil YMTaTENb, 3PABCTBYMTE !

3ambice 9TOW KHUI'M BO3HUK JIAaBHO: O0JIee YeThIpeX JIET MPOIILIO MEX /Ty TEM MOMEHTOM, KOT/a
s TIOHs1JIA, YTO XOUy €€ HAIUCaTh, U CETOTHAIIHUM JHeM. Mielo MHe MoACKa3aiy CTyAEHThI-IICHXO-
JIOTH, y KOTOPBIX 51 BeJla 3aHATUS. 1711 MHOTHX U3 HUX TeOpeTHUYeCcKast ICMXOJIOTUsl He Ka3aJlach CII0K-
HOI WJIM 3arajloyHoM, OJHAKO pelleHNe IMOBCEJHEBHBIX MCHUXOJIOTMUYECKMX 3a/1ad B 00JIaCTH Yelio-
Beyeckoro oouieHns (Kak yBepeHHO oTpearupoBath, Korjga Tedst HecpaBedJIMBO KpUTUKYIoT? Kak
CcKazarh «HeT»? Kak yCTaHOBUTb KOHTAaKT C YeJIOBEKOM, KOTOPBIi BOBCE K 3TOMY He pacronoxeH? Kak
Pacro3HaTh MAHMITYJISIIIMIO ¥ TIPABMIIBHO OTpearupoBarh Ha Hee?) ObLIO HEMPOCTHIM JiesioM. PaboTas
C KJIMEHTaMH, 1 4acTo CJIblIaja ¥ CIBIILY OT HUX BOMPOChl: «Kak MOroBoputk ¢ 4eaoBeKoM, Mposic-
HHTb OTHOIIIEHMSI, KOT/Ia OHU B TyNHUKe ?», «Kak ckazaTh mapTHEpY O TOM, UTO TeOe HEMPUSTHO B TOM,
YTO OH JiesiaeT?» U T. . Tak ¥ BO3HMKJIA Ujesl HalMCcaTh 3Ty KHUTY.

CoBpeMeHHBI MUP Pa3IMpa0T IPOTUBOPEUHS, Mbl )KMBEM B aTMOC(Epe paBHOLYIINS, HETO-
HUMaHMS ¥ Hacuiaus. MHe XodeTcs MOAEIUTbCA C BaMH, YUTaTeNlb, TEM, YTO s yMelo M 3Haw. 51
HaJIeI0Ch, YTO TO MOMOXKET BaM JKUTh B ITOJTHOLEHHOM KOHTAKTe ¢ COOOM U JOPOTMMH BaM JIIOABMH.
MHe xoueTcs, 9TOOBI MOHUMaHUSI MEXIY JIOAbMH CTaJIO OOJbIIE — HA CAMOM ITPOCTOM, OOBIIEHHOM
YPOBHE.

Paborast B kKauecTBe KJIMEHT-IIEHTPUPOBAHHOTO IICUXOTEPAIeBTa, 51 OTYETIMBO BUKY TeUallb-
Hble, MHOT/AA (haTajbHble MOCIEICTBUSA JUIMTEIbHOTO HEMOHUMAaHUsl MEeXY POAUTENSIMUA U JAETbMH,
MYXbSIMU M K€HaMM, OpaTbsIMM M CECTpaMy, CTApLIMMH ¥ MJIAAUIMMU MOKOJIEHUAMM. JIOBOJIBHO
YacTO YeJIOBEKY HEIPOCTO YCIIbIIATh U MOHATh HE TOJIBKO JIPYrUX JIOIEH, HO U caMoro cedsl, a KOH-
TAaKT CO CBOUM f] OKa3bIBaeTCs HapyIIEHHBIM.

OTa KHUTa HalKCaHa He AJIsl TOro, YTOOBl BOOPYXKUTh YMTATeNIs 10 3yOOB B €r0 KOHKYPEHT-
HOI1 6opbbe ¢ apyrumu JionsMu («KTo koro mepeurpaer?»), ee 1eb — MoMOYb HaJaJAuTh OTHOIIe-
HUS MEX]y JTI0bMH, OCHOBAaHHbIE HA IOHMMAaHUM U B3aUMHOW nojiepxkke. IIpodiaeMsl B oO1eHun,
C KOTOPBIMHU MBI BCE CTIKMBAEMCS TaK 9acTO, — 9TO HEMOHMMAaHHKe, CTOJIb OOBIYHOE B HAIlIEeH MOBCe-
JHEeBHOM kxu3HU. Hepeako, korga HaM KakeTrcs, YTO Mbl IOHMMAeM 4eJIOBEeKa, Ha CaMOM JIeJie Mbl
MMEEM JIeJIO0 C COOCTBEHHBIMM (PAaHTA3UAMU O HEM CaMOM.

MHe XoueTcsi BhIpa3uTh OJaroflapHOCTh TeM JIOASAM, 0e3 yJacTHsl M MOIEPKKM KOTOPBIX 3Ta
KHUTa He Moryla Obl NOSIBUTHCS Ha cBeT. MOMM BJIOXHOBUTEJISIM — MHOTOYMCIIEHHBIM CTYy/EHTaM
(bakynpTeTa NCUXOJIOTUU U TeJaroruku Poccuiickoro HOBOro yHuBepcuTeTa, B 0coOeHHocTH Bia-
mumupy Asekcanaposy, Mapum Kosnosoii, Munaze Ierposoit (JIsmuHoit), Kcennn Badwu. [Topo-
roii moeMy cepauy Enene MBanosHe FOauHO#, 1oueHTy Kadeapsl oOmmIeill ICUX0IOrUU U MICUX0JI0-
ruu Tpyaa Poccuiickoro HOBOro yHMBEpCUTETa, MHOTO JIET MOIEPKUBABILEH MEHSI B TBOPUYECKUX
IIPOEKTaX U HEMPOCTBIX KU3HEHHBIX CUTYallMsX. YUYAaCTHUKaM TPEHUHIOB, BMECTE C KOTOPBIMH MbI
paboTay Hajl yIpaXHEHUIMU U POJIEBBIMU UI'PAMU, SKCTIEPUMEHTHPOBAIIN, Pa3MBILLUTSUTN, TBOPHJIH,
IPYCTWIIA U XOXOTay Ao cne3. Ceemnane KyTykoBoM, KJIMEHT-LIEHTPUPOBAaHHOMY IICHXOTEPAIEBTY,
MOei HaCTaBHHIIE U KOJUIETe, BCTpeya ¢ KOTOPOi cTaja OOJbIINM COOBITHEM B MOel *u3HH. 1 —
OTIENBHO! — MOeli ceMbe M MOMM JJOPOrMM OJM3KKM, KOTOpbIe BIOXHOBJISUIM MEHsI Ha paboTy Haj
KHUTOH, TIOAJEePKUBAIHN, TIOAOaJPUBATIM 1 IOOKAPMJIMBAIIH, TIOKA S ee MUcaa.

VBaxaemblil ynTaTeNb, HAACIOCh, YTO BaM MHTEPECHO OyaeT padoTtarh C 3Toil KHUroi. OHa B
NIepBYIO OYepe/ib NpeJHa3HAYeHa 1J1s OCBOEHUS TPAKTUUECKUX YMEHUI, TOITOMY B HEHl MHOT'O IIpH-
MepoB M 33/1aHUi. IX MOKHO MCIOJIb30BaTh Kak B MHAMBUAYAIbHOM paboTe, Tak U B ITpoLiecce rpy-
MIOBOTO 0Oy4eHMsI, HAPHMeEP B TPEHUHTE.

Byny pazia BammM OTKJIMKaM ¥ OOpaTHOM CBSI3H, IPOCTO OOIIECHHUIO, YATATEh !

Moii caiit www.azarnova.ru,
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1. YBepeHHoe nmoBejeHne

Yro 3HAUNT OBITH YBEPEHHBLIM B cede?

TpaguIMOHHO B MPaKTUYECKOM MCUXOJIOTUM YBEPEHHOE MOBEJCHUE PACCMATPUBAETCS B MPO-
THUBOBEC arpecCUBHOMY, HEYBEPEHHOMY M TMACCHMBHO-arpecCUBHOMY (MaHUMYJISTHBHOMY). UTOOBI
OTYETJIMBO IOHUMATD PA3HUILY MEX Ty HUMH, Hy’KHO OOpaTUTHCS K MOHSATHUIO ICUXOJIOTMYECKOT0 IMPO-
CTPAHCTBA JIMYHOCTH.

VY Kaxaoro u3 Hac ecTh TO, YTO MBI 0OOO3Ha4YaeM (MapkupyeM) Kak «SI» wimm «Moe», — To,
YTO HEBUJIMMOM MCUXOJIOTMYECKON rpanuuent otaeneHo ot «He-A» u «He-Moe». Moe nuno, moe
Tesio. Moe HacTpoeHue, MOM BKYCBI M IIPUCTPACTUS, MO B3IUIAbl HA KA3Hb, MOU LICHHOCTH. Mou
pewenusi. Mou py3bsi. Moii kpyr obuienus. Most komnanusi. Mou Benu — ofexa, oO0yBb, pac-
Yyecka, MOOWJIBHUK, 3yOHas meTka. Most KomHaTa (Mo# yroJiok). Moi IpUBBIYHBIA PACTIOPSIIOK JHS,
BOOOIIIe MOY TIPUBBIUKU. Bce 3T0 cocTaBIisieT MCUX0JIOrnYecKoe MPOCTPaHCTBO JIMYHOCTH. [1o Mepe
B3POCJIEHUSA PaCIIMPAETCA NCUXOJOTMYECKOE ITPOCTPAHCTBO YEJIOBEKA U IOSABJIAETCA OTHOLIEHUE K
HEMY KaK K CYBEPEHHOMY, TO €CThb €CTECTBEHHOE /Il 3[I0POBOI0 B IICUXOJIOIMYECKOM OTHOLIEHUU
YeJIOBEKa CTPEMJIEHUE OXPAHATh €ro HEMPUKOCHOBEHHOCTh. Hanpumep, Korga KTo-To (HEBaKHO KTO
— ponuTeb, IPYT, IIOOMMBIi UesioBek) OepeT 6e3 paspelleHus: Mo MOOWIIbHBIN TeeOH U HAYMHAET
B HEM KOIIAaThCA — 3TO HAPYLIEHUE I'PAHULL IICUXOJIOTMYECKOI0 IIPOCTPAHCTBA, BTOPKEHHUE B HETO, MHE
OylleT 9TO HENMPUATHO, W 51 YTO-TO B CBSI3U C ITUM TPEIIPUMY, YTOOBI €ro 3alIMTUTh (3a0epy Tese-
(poH, BICKaXy CBOE HEJOBOJILCTBO U T. I1.).

VBepeHHblil B cebe 4YesOBEeK C YBKEHHWEM OTHOCHUTCSI K TPaHUIIAM TCUXOJOTMYECKOro Mpo-
CTPaHCTBA — KaK CBOET0, TaK U 4y:;koro. Eciii npogomxkare npeapl 1y IpuMep, 3T0 3HAYUT, YTO OH
HE TIO3BOJIUT MapTHepy Oe3 pa3peleHus HHTePecOoBaThCsl COAEPKUMBIM CBOETO MOOMJIBHOTO Telie-
(doHa, a KpoMme ITOro, U caMm He Oy/IET ITOTO JIeIaTh. YBEPEHHOCTh B ce0e Ipe/InoiaraeT JIMHUIO TIOBe-
JEHUS, HE JOITYCKAOIYI0 HAPYILLIEHU S NICUXOJIOIMYECKMX I'PaHML] — KaK CBOUX, TaK M MapTHEpA.

Harpumep, Takoli yesioBek He OylieT ycTpauBaTh HOYHbIE KOHIIEPTHI Ha IETCKOM TUIOIIAJIKE TTO]
OKHAMM CIISIIIMX JKWIBIOB B TpU Yaca Houu. Takxke oH He OyJeT TeprieTh (CTaparhCs c/ieNiaTh BUI, UTO
HUYEro He MPOMCXOUT), €CIIA KTO-TO MbSHBIMU KPUKAMU MEILAEeT eMy CaTh, — HAalIpUMeEp, BHI3OBET
nonuumio. Takoii YesoBeKk He Biie3eT 6e3 ouepeu, HO U He CTaHeT 3aCTeHYMBO MOJTYaTh (BHYTPEHHE
HErofys), Koraa 3To C/eIaeT KTO-TO JPYTOu.

K coxanenuio, B NOBCEAHEBHOM KW3HU YACTO NIPUXOIUTCS CTAJIKUBATLCS C OTCYTCTBHEM YBa-
JKEHUS K TICUXOJIOTMYEeCKOMY MPOCTPAHCTBY TMUHOCTH. [IpakTHUecKu Kaxablil U3 HAC B COOCTBEHHOM
paHHEM (M He TOJIKO PaHHEM) OMbITE XOPOIIIO 3HAKOM C TEM, YTO HA3bIBAETCS HAPYIIEHUEM T'PaHMII
IICUXOJIOTMYECKOTO IIPOCTPAHCTBA. S, HaIpUMEP, XOPOIIO IIOMHIO PACCKa3 OJHOKJIACCHHULIBI — TOrJa
HaM Obu1O 110 11 JIeT.

S mame roBopio: «39TO MOsI KOMHATA, MOKAITYWUCTa, HE TPOrai 3/1eCb HUYEro!»
A oHa MHe: «31eCh HIYero TBOETo HET, TBOM BEIIW KYIUIEHbI Ha 3apa00TaHHbIE MHOI
JEHbIY, 2 KBAPTUPA MPUHAJIEKUT FOCYJapCTBRY |»

Hapy1mast rpanuiisl ICUXOIOrMYECKOTo MPOCTPAHCTBA PeOEHKA, POANTENHN 3aKJIaJbIBAIOT OOMOY
no, byHIaMEHT ero ICHXOJIOTMYecKoro Onarornonyuusi. Beip clocOOHOCTh IEHUTh M COOMIONATH
CYBEpPEHHUTET COOCTBEHHOTO TCHXOJOTMYECKOr0 MPOCTPAHCTBA SIBJISETCS BAXKHOW COCTABJISIONICH
TIICHIXOJIOTMY9ECKOTO 3710POBBSI.

B ToM cnydae, koria jiBa 4esioBeKa BCTYNAOT B OJM3KKE, 3HAYMMBIEC [T HUX OTHOIICHUS,
00pasyeTcsi MHTUMHOE TICMXOJIOTMYeCKOe MPOCTPAHCTBO «Mpbl», KOTOPOE OHM TaKKe MOTYT IIEHHTh
¥ 3amumiate. Harpumep, AeBylika He pacckasbiBaeT MaTepy (1a M KoMy Obl TO HU OBLIO €I1ie) O TOM
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CaMOM COKPOBEHHOM, YTO ObLIO MEPEKUTO C JTOOMMBIM YeToBeKOM. Vi /17151 IBOUX SIBIISIETCS OCO-
OEHHBIM TO BpeMs1, KOTOpPOE OHU MOTYT ITPOBOIUTH BABOEM, U OHM 0OEPEraioT 3TO BpeMsi OT BTOPKe-
HUS Ipyrux monen. MiHoe nmoBeaeHre (HanpuMep, Korjaa cofepkaHne MHTUMHBIX Oece]] MOKET ObITh
JIETKO TPAaHCIMPOBAHO TOPYraM UM M BOBCE BBUIOKEHO B COLIMATIBHBIX CETSIX, WM Y TIaphl HET Bpe-
MEHH, MPEeJHA3HAYEHHOTO TOJILKO UM JIBOMM) MOKET TPAKTOBAThCS KAK CTEPTOCTh I'PAHUIL TICUXOJIO-
TMYECKOr0 MPOCTPAHCTBA Maphl.

OpnHako HaJIM4Me MHTUMHOTO TICUXOJIOTMYECKOTO MPOCTpaHCTBa «Mbl» He O3HAYaeT, YTo JIMY-
HOE TPOCTPAHCTBO KAKJIOTO U3 MAPTHEPOB OyJeT MOMIOMIEHO: B TAPMOHNYHBIX OTHOIICHUSIX Y KakK-
J0TO U3 Jpy3el (Cynpyros, MapTHEPOB) COXPAHSETCS] CIOCOOHOCTb MMETh M BBICKA3bIBaTh COOCTBEH-
HYIO TOYKY 3pEHHS, CyBEpEHHOCTh JIMYHBIX BEIIEH M JIMYHOTO MPOCTPAHCTBA, LIEHHOCTEH, BKYCOB
U npuBsi3aHHOCTeW. EcM 51 HAX0XKych B OTHOILIEHHUSIX, COXPAHSETCS] HEMTPUKOCHOBEHHOCTD TaKXke U
Moero uzndeckoro S1. ITo 3HAUMT, UTO MOE TeJIO He MPUHAICKUT MapTHEPY: TpeOOBaHUE CleIaTh
ero 6oJiee COOTBETCTBYIOIIUM OXuaaHusIM («HememyieHHO cauch Ha aueTy!»), pusudeckoe (cekcy-
aJIbHOE) HACWUJIME WJIH MIPUHYXKAECHUE TaKkKe SBJISIOTCS HAPYIIEHHEM MOETO TICUXOJIOTMUYECKOro po-
CTpaHCTBA.

Y Ka)kJ0ro U3 HaC CI0XKUIIOCh COOCTBEHHOE OTHOIIEHHE K CBOMM I'PaHUIaM, KOTOPOE SIBJISIETCS
BO MHOTOM CJIE/ICTBUEM JIETCKOTo ombITa. Pusndeckre Haka3aHUs, MOPaJIbHOE HACWIINE, Ype3Mep-
HBI KOHTPOJIb, 3ATPETHI IPYKUTH C TEM, KTO TeOe HPABUTCS, — 3TO JIAJIEKO He TIOJHBIA CIUCOK TPH-
MepOB TpyOeiIIIero HapyeHus1 rPaHUI] TICUXOJIOTMYECKOTO MPOCTPAHCTBA pedeHKa. Bripactasi, oH
HAYMHAET OTHOCUTHCS K COOCTBEHHBIM I'PAHUIIAM TaK ke, KaK KOTIa-TO K HUM OTHOCHJIUCH POJUTENH.
YestoBEK C OMBITOM PaHHETO HAPYIIIEHHSI TPAHHUII, KaK MOKAa3bIBAIOT IICUXOJIOTMUECKHE UCCIIEIOBAHNUS,
BBIPACTAET HETAPMOHUYHBIM, CTAJIKUBAETCS C OOJBIIMM KOJIUYECTBOM MPOOJIEM — OT XPOHHUYECKH
IUCKOM(OPTHOTO TICUXOIOTMYECKOTO CAMOYYBCTBHS IO XPOHMUECKHX K€ HapyIIeHUI B TIOCTPOCHUM
OTHOILICHUH ¢ OKpyXalomumMu. EMy ObIBaeT AefCTBUTENHHO TPYJHO pa30o0paThCsi B TOM, YTO TPOUC-
XOAUT B TOU WJIM MHOW MENKJIMIHOCTHOW WM MPO(ECCUOHATIBHON CUTYaIliH, BE/Ib Y HEro «COUTHI
HACTPOWKU», KOTOPBIE Pa3rpaHUUMBAIOT «<HOPMAJIbHYIO» U «HEHOPMAJIbHYI0» CHTYAIIUIO, EMY CIIOKHO
aJIeKBaTHO OLIEHUTD TO, YTO MPOUCXOMUT.

VBepeHHbI B ce0e uesloBeK He 00s13aH BCeraa MoCTynarh YBEPEHHO, Y HEro CKopee ecTh BO3-
MOXHOCTb U CIIOCOOHOCTB TaK MOCTyMHaTh. VIHaue roBopsi, OH B COCTOSIHUM 3aIIUTUTh COOCTBEHHBIE
TICUXOJIOTMYECKHE TPAHUILIBI U MOKET BHIOMPATh, e1aTh 3TO WM HE JIeaTh.

Onwupasich Ha Te COOOpakeHHsI, KOTOPBIE TOJIBKO YTO OBUIM BBICKA3aHbI, 00pATUMCS K PACCMOT-
PEHUIO arpeCCUBHOTO, MACCHBHO-AarPECCUBHOTO ¥ HEYBEPEHHOTO MTOBEACHMSI.

ArpeccuBHO€ TOBeJEHNE — 3TO HapyIIeHHEe IPAHMUI] TICUXOJIOTMYECKOTO MPOCTPAHCTBA JPYy-
roro 4ejioBeKa Mpu COOMIOICHNN COOCTBEHHBIX. YeloBeK, KOTOphI BeleT ceOsl arpecCUBHO, CTpe-
MUTCSI CO3/1aTh I ce0s1 MaKCUMAaJIbHO KOM(DOPTHYIO CUTYAIIHIO 33 CYET UTHOPUPOBAHUSI WJTH YITIEM-
JIeHWS TIpaB, MOTPEOHOCTEN, KeMaHW, Pa3pyLIeHUsl TEeJIeCHOTO W TICHUXOJIOrMYecKoro Komdopra
Apyrux jmonei. Hampumep, MoAruil TpOMKHIA pa3roBop Mo MOOWILHOMY TesiehOHy B MapIipyTKe
SIBJISIETCS] BTOPXKEHUEM B TICUXOJIOTMUECKOE MPOCTPAHCTBO MACCAKUPOB (TIPUXOIUIOCH JIM BaM, YMTa-
TeJIb, UCTIBITBIBATH AUCKOMQOPT B Takux cutyanusx?). Ecmu tets, aemymika i 6adyIiika THCKAOT
Y 1IeJTyIOT MAJIEHBKOTO peOeHKa, HEB3MpPasi Ha ero sIBHOE HEYAOBOJILCTBUE U MIPOTECTHI (MHE MPHXO-
JWUJIOCh BUAETH, YTO B TAKMX CIydYasiX POACTBEHHHKH HAYMHAIN CAJUCTUUYECKU CMESThCS U YCHITHU-
BaJI CBOM TIOMBITKHM), 3TO HAPYILIEHNE IPaHuIl peOeHKa U OJHO3HAYHO arpeCCHBHOE MOBe/IeHNe (OHA
3HaKOMas paccKasblBajia MHE, YTO B BO3pAcTe BOCHMHU JIET Ha IMOXOPOHAX ObLIa BOT TaK ke KECTKO
MPUHYK/IEHAa MaTephIO MOLIEJIOBATh YMEPIIETro AEAYIIKY; STOT OMbIT HACUJIMS OHA 3alIOMHMJIA Ha BCIO
JKU3HB).

Yacto B MCUXOIOrMUYECKON JIUTEPATYpe MOKHO IIPOUUTATh, YTO arPECCUBHOE TIOBE/ICHUE MPO-
SIBJISIETCSI B TPOMKOM T0JIOCe, AMPEKTUBHBIX, BJIACTHBIX MHTOHAIMAX, MPEYBEINYEHHOM KOHTAKTEe
713, OJHAKO 3TO JIAJIEKO He Bcerjaa Tak. Bel camu, yuTaresb, MOXeTe MPUBECTH MaccCy NMPUMEPOB,
KOTJIa arpeccop BHIIVISAUT TOBOJIbHO MIJIBIM M BHEIITHE BeZIET ceOsl BIIOJTHE O1aroBOCMTaHHO. Arpec-
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CUBHOE MOBEICHUE CUMTHIBACTCS HE IO MPU3HAKY KPUUUT YEJIOBEK WJIM HET WJIM CTOUT JIM OH C yIiep-
THIMU B OOKa pyKamu. Arpeccusi pacro3HaeTcsi IMEHHO 10 BHYTPEHHEMY CUTHATTYy — CMyTHOMY HJIH
SICHOMY U BIIOJIHE OTYETJIMBOMY, — CUTHAJIY O TOM, YTO B TBOE€ IIPOCTPAHCTBO 8MOP2AUCD.

AnuHa B 1BaiUaTh /1Ba roJia Chexasa OT poauTesien U cHsiia KBaptupy. Cpazy
CTaJI0 NOHATHO, YTO C KBApPTUPHOM XO3SIMKOW €M MOBE3JI0: BCEro Ha IATh JIET €€
crapie, 100poskenaTenbHasl U Becesasi, OHa Obljla TOTOBA MPHUBE3TU B KBAPTUPY U
HOBYIO TIOCYZly, U PacTeHMs, U Aaxe MOIIIME CpeAcTBa. BOT TONBKO mpuBO3MIIa
OHa MX 0Oe3 mpeaynpexIeHus, MOab3ysACh KakAblil pa3 cBoMMU Kiodamu. [Ipu
9TOM OHa MOSIBJISIACh HEM3MEHHO CUSIIOIIAs, YIbIOUnBasi, UIyTriIa. AJIMHA CHavasa
OTHOCUJIaCh K €€ TOSIBJIEHUSIM BIOJIHE APYKeT00HO, HO TIOTOM OHM CTaJld ee Bce
OoJble U OOJIbIIIE TATOTUTH U pa3apaxars. [Ipu 3Tom npuapatbest Bpojie Obl ObLIO U
HE K YeMy: X03s1Ka KaXAbli pa3 IPUBO3WJIA YTO-TO AEUCTBUTEIIBHO I0JIE3HOE WU
npusTHOe. U TOBKO KOrjia OHa IMPOHUKJIAa B KBAPTUPY B TOT MOMEHT, Korjaa AJInHa
MO3JHUM BEYEepOM NMpUHHUMAaa y ceds JIIoOMMOro 4esaoBeKa, Ta OUIyTUIIA, YTO I0-
HACTOALIEMY 3JIUTCS.

[TonoGHble cUTYyalMU BBI3BIBAIOT Y HEKOTOPBIX JIOAEW PacTepsHHOCTh: «[loueMy Thl 3/UILIbCS ?
Benp xo3siika JAeHCTBUTENBHO XOTesla TeOe TOJIbKO MPHUATHOE CAeNaTh, NPUBO3MUJIA TOCTUHIIBD».
OpnHako, 0e3ycI0BHO, MOBE/ICHNE XO3MKU B 9TOM IpUMEpE sIBJISAETCS arpeCCUBHBIM, XOTSI OHA U He
KPUYUT U HUKOTO HE OCKOPOJISIET.

ArpeccuBHOe MOBeJeHUE OOBIYHO OITMCHIBAECTCS B JBYX BapHalMsaX: arpeccusl npsiMasi
U CKpbITasi (IaCCHBHO-arpeccuBHoe mopeaenue ). OHM pa3aMyaloTCs CTPATETHSAMH, KOTOPBIE
ucrone3yer arpeccop. [Ipsmoe arpeccBHOE NOBEIEHUE — 3TO HAPYILEHUE I'PAHHULI [ICUXOJIOTMYECKOro
MIPOCTPAHCTBA MapTHEPa, KOTOPOE OCYILIECTBIISETCS CAMUM arpeccopoM OTKPOBEHHO U LieJIeHapaB-
neHHo. [1py naccuBHO-arpecCMBHOM IO BEIEHUH arpeccop CKPbIBAET CBOIO LeJTb, MAHUITYIUPYsI KEPT-
Boil. [IpsiMmyio arpeccrio MOXHO CpaBHUTD C 3arpe0aHueM kapa COOCTBEHHBIMH PyKaMH, TACCUBHYIO
— YyKUMH.

[TpuBeny npocroii npumep.

Ha nekuuu cTyaeHT 3a1aeT BONpoc, YTOObI MPOSICHUTh COOCTBEHHOE MOHMMAaHUe MaTepuaa.
Hy He noHsu1 OH yero-to.

[Ipeanonoxum, yTo MpenogaBaresb (UM MPOCTO BBICTYIAIONIMIA) c1abo pa30MpaeTcsi B CBOEM
npeaMeTe — MyTaeTcsl B TEPMHUHAX, IJIOXO IOHUMAET CyTh IIpeIMeTa, KOTOPBIH U3J1araer, Wi «Iula-
BaeT» B YaCTHOM Boripoce. M BoIpoc cTy[eHTa eMy OYeHb HENPUATEH, IOTOMY UYTO CO3/1AeT CUTYa-
LIMIO YTPO3bl COOCTBEHHOMY MMMJIKY B IJ1a3aX ayJUTOPUU.

Kak nocrynut yBepeHHblii B cebe npenogaBatenb? YecTHO MPU3HAETCs, YTO He TOTOB ceifuac
OTBETUTb Ha 3aJlaHHbII Borpoc. [Tooberaer yTouHuTh MHGOPMALHMIO U Ha CIIEyIONIeN BCTpeue Bep-
HYTbCS K BOIIPOCY. DTOT X0[1, 0€3YCII0BHO, TPEOYET ONpeeIeHHOro My KecTBa U 0TKa3a OT IPETEH3UU
Ha BCE3HANCTBO. B HEKOTOPBIX Cilyyasx M OTKas3a OT NpoghecCUOHATbHON MacKH.

ArpeccuBHOe MOBeIEHHE TperojaBareliss B JAaHHOM IpUMeEpPe MOXKET ObIThb HAIlPaBJIEHO Ha
COXpaHeHHe COOCTBEHHOTO MMUJIKA JTI0OOW LIEHOW, B TJaHHOM Clly4yae — 3a CYeT ICUXOJIOTMYECcKOro
MIPOCTPAHCTBA CTY/IEHTA.

IIpsiMas arpeccusi MOXeT BbIPaXaTbCsl B PEaKLIUM:

— Brl MHE MelaeTe BecTH 3aHsTie!
— 3aMOJTYUTE M HE OTBJIEKAUTE HAC OT JIEKIIUH !

Bo3moxxHaBI 1 BAapUaHTHI:

— Bce Bompocs! 00cykaaloTcss Ha CeMUHAPAaX, 3aj1aBaiTe CBOU BOITPOC TaM. 3a
HapyIlleHre MOopsi/IKa Ha JIEKIUX Oy/ly CHUMATh ¢ Bac OaJiibl!
— Beiiiaure u3 aynutopun!
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B nanHoM ciydae npenogaBatesib yXOOUT OT OTBETA HA BOIIPOC, IIPOCTO 3aKpPbIBasi CTYAECHTY
POT. A Bellb CTYIEHT IIOTOMY M CTYJIEHT, YTO YUMUTCS, U, COOTBETCTBEHHO, BIIPaBE PACCUMTHIBATH HA
pa3bsCHEHUE HEMOHATHON eMy MHpopmanuu. Tak ke Kak U 4eloBeK, KOTOPbI KylIWJ B Mara3snuHe
OOTMHKY ¥ OOHAPYKHJI JIOMA, YTO OHHM BEJMKOBATH WM OpaKOBaHHBIE, BIIPABE PACCUMTHIBATH Ha
BO3Bpar cBoux jAeHer. OTKa3 eMy B 9TOM TaKKe SIBJISIETCS] arPECCUBHBIM MOBEICHUEM.

Kak B npuBesieHHOM npriMepe OyaeT BHITISAETh ACCUBHAS arpeccusi npenogasarens? B stom
Cllydae OH ciesiasl Obl Tak, YTOOBI CTYAEHT CaM OTKAa3aJiCsl OT JKEJAHWs TOyYUTh OTBET Ha CBOU
Borpoc. [1o6poBonbHO. U kenatebHO HEe TONBKO B 3TOT pa3, HO U B JTAJIbHEUIIIeM (2 TO CIIUIIKOM
YK OH JIIOOO3HATEITBHBIN ):

— W BbI 3agaere MHe 3TOT Bompoc... S morpscen! §1 Obu1 JIyuIiero MHeHUs
00 ypoBHe Baieil nogrotoBku! Benp 310... 310 Matepuas Broporo kKypca! Takoi
CTYAEHT — ¥ TaKoM BOIIPOC. ..

— U Bbl 3agaete MHe 3TOT Borpoc... S norpscen! Kakoil BeJMKOJEHBIIA
Borpoc! Kakas rmyOuna anammsa! Takue criocOOHOCTH HeJib3s1 3apblBaTh B 3eMITIO!
Bort 4to, M0s1010i1 YeNoBeK, — K CIIEYIOIEMY 3aHATUIO MBI JKIEM OT BacC IOKJIaJ Ha
oty camyio Temy! [la! M He nHaue kak ¢ npe3eHTaiyen!

— Bam Bompoc, MoJI00M YeIOBEK, TOBOPUT TOJBKO O TOM, Kak IJIOXO BbI
TOTOBWJINChH K CeMHHapaM 1o Kypcy. Jla! MHue Hedero GoJbliie J0OaBUT. . .

— D-3-3... U 310 Bami Bompoc?.. Tak... Kro eme y Hac He yuutcs?
Hnsa xoro eme 3ToT Bompoc aktyaneH? Hy-ka, MogHMMUTE pyKH, KTO €lle y
HAC TaKOW... YYeHBIH... (Ayoumopus ucnyeanno npumuxaem.) Ha Onuxaiiiem
ceMuHape Oosblliasi KOHTpoJbHast padoTa! OLeHKa HUXe YeTBEPKH — HEHOIYCK K
sk3ameHy. Kaxaplii, KTO He SIBUTCSI, — OIpaB/aTeJIbHbII JOKYMEHT!

— 0O-o0-0!!! Kakoii Bemukosenssiii Bompoc! OH MoONe3€H BCEM, Mbl
00s13aTeNIbHO  OJKHBI  ero  paszoopars! Bcem!!! Mbl He MokeM OTpbIBaTh
AparolieHHOe BpeMsl JIEKIIMH, TIO3TOMY MBI BCE MOKEPTBYEM OOJIBIIUM 00€AEHHBIM
niepepbIBOM, UTOOBI ero pa3o0paTh! K1y BepcHio oTBeTa Ha 3TOT BOIIPOC OT KAXKA0TO
npucytcTByoiiero! Mel yerpoum myOonuussiii quctyt! (Cmyodenmot kpuuam: «He
Haoo!» — u kuoarom 3100Hble 832150bl 8 AOpeC COKYPCHUKA, KOMOPbLL AUaen ux
00edelH020 nepepvléa. )

Bo Bcex npuBeieHHBIX TPUMEpax MperoaaBareib:

a) joOuBaeTcs e — 3aCTaBUTh CTYJEHTA CHSATh CBOM BOIIPOC, HE HACTaUBATh Ha OTBETE;

0) IIpU 3TOM 3Ta LieJIb JIOCTUTAETCsl HEe MyTEM OTKPHITOrO OTKAa3a CTYAEHTY, a IyTeM CO3/1aHHUs
y ayAUTOPUU U KOHKPETHOIO YeJIOBeKa TaKOro COCTOSIHUS, MPU KOTOPOM OHM CAMH YK€ HE XOTSAT
HUKaKOro oreera. TakuM 0Opa3oM, OTBETCTBEHHOCTb 3a CHSTHE BOIIPOCA JIEKUT HE Ha MperojaBa-
TeJle, a Ha CTY/IEeHTe.

B 3TOM M 3aKJTI04aI0TCS TPU OCHOBHBIX MPU3HAKA MACCUBHOM arpeccuu:

a) arpeccop JOCTUTaeT CBOMX IieJiell 3a CUeT YIIEMJIEHUs IICMXOJOrMYeCcKOro MpoCTpaHCTBa U
LieJielt Ipyroro 4esaoBeka;

0) 11es1b U ICHICTBUS arpeccopa, HalpasJieHHbIE Ha ee JIOCTHKEHHE, He OOBABIISIOTCS OTKPBITO;

B) OTBETCTBEHHOCTb 32 IIPOUCXOSIIEE JIOKUTCS Ha «KEePTBY», TO €CTh YeJIOBEeKa, Ha KOTOPOTO
HaripaBJieHa arpeccusl.

IIpuBeny elie HECKOIBKO MPUMEPOB:

ITapa MOIOOKEHOB KMBET B MaJICHbKOM KOMHATKE B IOME POIUTENIEH My:Ka.
KonsT neHsrnm Ha COOCTBEHHYIO KBapTHpy. M3-3a OTCYTCTBHSI KWIbsS TPHUHSTO
pelIeHre OTCPOUUTh POXkIeHNe peOeHKa Ha HecKombKo JieT. TakoBa BBopHas. [1pu
3TOM MOJIOZION eHe OYeHb XOUeTCsl MUMETh MOJHYIO KUTAHCKYIO XOXJIAaTYI0 COOAUKY.
Myk UX TepreTh He MOXET, KaK ¥ JIOOBIX IOMAIIHUX KMBOTHBIX. Pomutenn mMyxa
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TaKKe BpsAJ JM OYeHb OOpaayloTcsl TMOsBJIEHHMIO JoMa IeHka. Ho Bemp oueHb
xouercs!

Korga myx mnpuxogur ¢ paboThl OMOW, OH 3acTaeT CBOIO CYIpPYry B
COCTOSIHMM 3agyMuuBoCTU. [locne noirux paccnpocoB OHAa PaccKa3blBAaeT €My O
TOM, KaK TPYCTHO el MPHUXOOUTh JOMOM, IJie HUKTO HE BbIOEraeT el HaBCTpedy,
HUKTO He panyercs. «BoT 51 ToNbKO ceifuac MoHsiia, Kak CHIBHO 51 X0y peOeHKa! —
B CJIe3aX TOBOPUT keHa. — JlodeHbKa WM CHIHOK, KOTOpbIe BCTpevaan Obl MEHS C
padoTHI, BEIOETaNN, paJIOBATUCH!» — «HO THI e 3Haelllb, YTO MBI ceiiuac He MOXeM
MO3BOJIUTH ceOe pedeHKa!» — «3Halo, 3Halo, s HIUEero He ToBOpI0 TeOe, HUYero He
npomry! Ho u Tl MEHs MOWMU — MHE TaK OJMHOKO, Thl BCEI/Ia MPUXOAUIIIL MO3Ke
MeHs1! BoT eciii Ob1 y MeHst ObUT KTO-HUOYIB. . .» — «Hy KT0, KT0?» — «Hy, Harpumep,
Tec. .. MOCKOBCKasl CTOpOkeBast UK J1adpaiop, OHU TaKue T0OphIe, TETUIBIE. .. B UX
IepCTh MOKHO YTKHYThCS, OOHSATD UX...» Myxk B yxkace. [Tociie Joirux yroBopos,
SIBHO HEXOT YCTyTasi, )KeHa COrJIalaeTcsl Ha KOro-HUOY/Ib TIOMEHBIIIE. . . KUTAUCKYI0
co0auKy, Bellb BCE 3HAIOT, YTO OHM TaKWe MaJICHbKHUE, TIOUTH HEe 3aHUMAIOT MeCTa. . .

HayanbHUK NpPOEKTHOH TIpymIibl BbIAEASET MIIAIIIEMy KOJUIEre Y4acTOK
pabotel. ToT ¢ sHTy3Ma3MoM MpuHMMaercsi 3a jeno. Ilo MHory pas Ha [HIO
OH oOpalaercss K PyKOBOAMTENIO 3a IMOSCHEHUSAMH, MH(pOpMaIMeil, NOMOIIbIO
B BBIOJIHEHUU TMOpydyeHHoro pena. [Ipy 3ToM B pe3yibTaTe HEIO0CTaTOUHO
MOJIPOOHOTO pa3bsCHEHUs] WM MPEAJIOKEHUsI Pa3o0paTbCs CaMOMY JOMYCKaeT
TakMe OLIMOKH, YTO B KOHIIE KOHIIOB, HE BbIJEpKaB, HAYAJbHUK BBHIMOJIHSET BCE
caM. «Tak mpoie! — paccyxnaer oH. — [lo kpaiiHeil mepe, feso Oyner ciellaHo, u
He HaJo OyJeT Mo AecsATh pa3 B JIeHb Tpemnarh ceOe HEPBBI, Pa3bsCHSA BCE ITOMY
noOpocoBecTHOMY Tynuue». [Ipu 3ToM ero Miaaimii Kosera — Aajaeko He TyNuia,
OH HallleJ1 ciocod OTKa3aTbCsl OT MOPYUYEHHOTO yyacTKa paboThl, «HE OTKa3bIBASICh».

JletanpHO TeMa NMacCMBHO-arpecCUBHOIO MOBEJEHUS (KOTOPOe HOCUT TaKke Ha3BaHWE MaHU-
MYJIATUBHOTO) OTpa’keHa B OTIEJIbHOM I71aBe STOM KHUI'U. YMEHHE IPOTUBOCTOATh MAHUITYJISILIUU CO
CTOPOHBI OKPYKAIOIINX — CJIOKHOE YMEHHe, OOJBIIMHCTBY M3 HaC OHO HE JaHO «B TOTOBOM BH[E»
U TpeOyeT TPEHUPOBKH.

HeyBepeHHOe nOBeeHNe NPOSBIISETCSA B TOM, YTO YEJIOBEK HE HapyIIaeT IPaHuULbl ICUXO-
JIOTMYECKOT0 MPOCTPAHCTBA OK PYKAIOIINX, OTHAKO HE B COCTOSIHUM 3aIIMTUTh COOCTBEHHBIE U JIOITYC-
KaeT BTOpKEHHE Ha COOCTBEHHYIO TICUXOJIOTMYECKYIO TeppuTopuio. Hanpumep, KoJuleru ¢ yaoBoJIb-
CTBHEM B €ro OTCYTCTBHE (a MHOTJA M B IPUCYTCTBUM) O€3 pa3pelieHrs NbIOT U3 €ro Yalllkd, K TOMY
e OCTaBJIsis ee MOTOM HeMbIToi. Koria y Takoro uenoBeka OepyT B IO, TO YaCTO 37I0YTOTPEOISTIOT
ero JOBepreM M He BO3BPAILAIOT JICHbI'H, 3HAsS, YTO Y HErO He XBaTUT AyXy norpedoBars ux. Emy
TPYOHO OOPaTUTHCS B Mara3uH C MpeTeH3Mell Ha KauecTBO MPUOOPETEHHOTo TOBapa, a €ClIM OH 3TO
W CHEJIaeT, TO BeleT ceOsl TaK, YTO MPOIABIBI XaMsT eMy WM He YAENSIOT ero TpeOOBaHMIO JIOJIK-
HOro BHMUMaHus1. HecrmiocoOHOCTH K 3aIuTe COOCTBEHHOTO TCHXOIOTMYECKOro MPOCTPAHCTBA JIETKO
CUMTBIBAETCS OKPYKAIOLIMMU U, OYEBU/IHO, SBJIAETCS OHOM U3 BaXKHBIX IIPEANIOCHUIOK BHICOKOW BUK-
TUMHOCTU (BUKTUMHOCTb — CBOMCTBO JIMYHOCTH U MOBE/IEHUS YEJIOBEKA, KOTOPOE AENAET ero kepT-
BOI1 arpeccuu, B TOM YMCIIE KePTBOW HACUJIMS, pa300s, Kpax U T. I1.).
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Mapkepbl yBEPpEHHOT0 MOBe€/IeHUS

Bpliie MBI yke TOBOPUJIM O TOM, YTO YBEpPEHHOE MoBe/ieHne Oa3upyeTcsl Ha YBaKEHUH T'PaHUIL
TMICUXOJIOTMYECKOTO MTPOCTPAHCTBA MapTHEPa M CBOET0 cOOCTBEHHOro. Kak ke KOHKPEeTHO CUMThIBA-
eTCsl yBEPEHHOCTDb B ceOe HeroCpe/ICTBEHHO B KOHTAKTe?

VYBepeHHOCTh B ceOe MPOSBISIETCS B TOM, UTO Y€JIOBEK TOBOPUT (BepOasMKa), U B TOM, KaK OH
roBoput (HeBepOanuka). [locMOTpuUM Ha 3TO MOBHUMATEJIHHEE.

JI71s1 yesioBeKa, TPaHCIUPYIOIIETO YBEPEHHOCTDh B ceOe, Kak MPaBUJIO, HE XapaKTepHbI CIeIyI0-
1€ peueBbie 00OPOTHI:

1. A xomea ovt (A4 nonpocun ovl. A npucen ovi. A nHanucan 6vt), TO €CTb BHICKa3bIBaHUS B
cocjiaraTeJIbHOM HaKJIOHEHWH — TOT/a, KOTJIa pevb UIET O HACTOSIIEM, a He O (paHTa3MsIX WM Mpea-
nonoxenusix. Hanpumep, He «S1 morpocus Os1 Bac» («Bbl He Mormmm Ob1?..»), a «§ mporry Bac», He
«5 xoten Ob», a «S1 xouy». 3noynorpedaeHre r7aroJamMu B cocliarateJIbHOM HAKJIOHEHUH YKa3bIBaeT
OOBIYHO Ha HEYBEPEHHOCTb U BHYTPEHHEE TOPMOXEHHE aKTUBHOCTH, UEJIOBEK CIIOBHO OCTAeTCs B
MPOEKTax ¥ (paHTa3UsAX, BMECTO TOTO YTOOBI JCUCTBOBATb.

2. Ilpoexm noayuaemcs (He noayuaemcs), paboma oenraemcsi (He 0enaemcst), Omuem MHOI
nuwemcsi (He nuutemcs), Oymazu NOONUCHLIBANMCST, 00M CIPOUMCSl, OMHOULEHUSI NOPMAMCSL. DTO
[JIarojibl B CTPAJaTeIbHOM 3ajiore. YBEpeHHBIN YeloBeK CKopee CKaxeT He «PaboTa He nemaercs»,
a «f He pgenaio padory» um «CoTpyaHUK He jaenaer padoTy», He «OTHOIIEHUs UCTIOPTIIINCH», a
«$] MCIOPTHJT OTHOIIEHHS C TUM YeJIOBEKOM». UMTarellb, Bbl YJIaBIMBACTE CMBICIOBYIO Pa3HUILY?
CrpasaTebHbIi 3aJ10T OTPaXKaeT TAaKoe BOCHPUSATHE PEalbHOCTH, B KOTOPOM COOBITHS TTPOUCXOAST
Kak OynTo camu 1o cede, 63 KOHTPOJISI M IOMUMO BOJIM TOBOPSIIETO, Kak OyJTO OH HEe MOXET Ha
HUX HUKaK TIOBJIUSATD.

3. Obe3nuueHHbIe BBICKA3bIBAHUS (NPUHSAIMO CUUMAMb; 6CEM U3BECHHO, YMO; NCUXONOZUSL
oasHo Ookaszana, wmo). To, 0 4em si ceiyac TOBOPIO, OTHOCUTCS UMEHHO K JIMYHOMY KOHTAKTY.
Hampumep, ecth pasHuIa Mexay BbICKasbiBaHWEM «BceM SICHO, 4TO cTapT mpoeKTa HeoOXOAMMO
OTJIOKUTh» U «$] curTalo, 4To CTapT MPOEKTa HEOOXOIUMO OTJIOKHUTh>» — TOBOPSIINI TPUHAMAET JINY-
HYIO OTBETCTBEHHOCTb 32 BBICKa3bIBAEMYIO TOUKY 3peHusi. EcTh pasnuiia Mexay «Bech oTaen BuauT,
YTO BaM TPYJHO CIIPABJIATLCS C 3TUM» U «S1 BHIKY, UTO BaM TPYIHO CHPABIATHCSA C STUM». YBEpeH-
HBIA B ceOe JeoBeK He OOMTCS OTBETCTBEHHOCTH U He CTapaeTcs n30exarh ee JTIOObIMU CIIOCOOaMH,
9TO OTPAXKAETCs B €T0 PeuH.

4. Ilonpooyiime smo! Csaovme! Caywaiime mens! 3anumwume 3mo! V3o6unve riaroios
B TIOBEJIUTEJIbHOM HAKJIOHEHUM yKa3blBaeT Ha TEHAEHIMIO JOMUHHPOBAHMS U B OOJbIIEH CTENeHH
XapaKTepHO ISl arpeCcCUBHOTO YeJIOBeKa, YeM JIIsl yBEPEeHHOIO B cede.

5. Ileimamucsa, cmapamves. Hanpumep: «$ mbitaiock» wim «f mocrapaiock». M3o00umme
TAKMX PEUEBBIX 0OOPOTOB OTPa)aeT TOT (PpaKT, YTO BHUMAHHUE TOBOPSINETO COCPENOTOUEHO HE Ha
1IeJIH, A Ha TOTBITKE, KOTOPAasi B €r0 CO3HAHMH COTIPSIKEHA C MPEOJOJICHUEM OOJBIINX (M BEPOSITHO,
HEMpPeoI0JIMMbIX ) TIPenATCTBUM. W eciiu y Hero He MojryuuTcsl, OH Bcerja MokeT ckaszath: «Ho s xe
MBITAICA ! » — TO €CTh OMPABATHCS.

6. Kak 0b1. O6uve mogoOHBIX YaCTHII TAK)Ke YKA3bIBAaeT Ha HEYBEPEHHOCTb.

JI71s1 peun yBEepeHHOT'0 YeJIOBeKa XapaKTepHbI ClIeAYIOIMe TPU3HAKY:

1. Hasimune BbICKA3bIBAHMI OT MEPBOrO JHMIA, TO ecTh OT f. «f cuuraio», «5 xouy», «51
yBepeH, uTo». Takoil YeJoBeK BbIpakaeT CBOM MBICIIM, YYBCTBA MPSIMO M HEBYCMBICIIEHHO.

2. OTcyrcrBue onpaBaanuii 1 o6BuHeHmil. Korja Takoil yesoBeK OTKa3biBaeT WM MPO-
CUT O YeM-TO, OH UYBCTBYET ceOsl IOCTaTOUHO CIOKOMHO M KOM(OPTHO M HE OIpPaBABIBACTCS 32
3710. OH MOXET KOPOTKO YKa3aTb MPUYMHY OTKa3a MJIM 0OOCHOBATh CBOE TPEOOBAHUE WITH MPOCHOY,
OJIHAKO 3TO HE 3BYUMT Kak u3BMHeHHe. CpaBHUTE, HAlpUMeEp, Cleaylolye BhickasbiBaHus: «Her, s
HE CMOT'Y TIOCH/IETh 3aBTpa C TBOUM PeOEHKOM, y MeHs He OyJeT Takoi BO3ZMOXKHOCTU» U «Y MEHs
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HE TMOJTyYHUTCs, 1 OYeHb Obl XOTeNa IOCUAETh C TBOMM CBIHOUKOM, HO, IIOHUMAelllb, Y MEHsI 3aBTpa C
MaMOM MOXOJ] Ha PHIHOK 3a OTypIIaMH, a Thl e 3Haelllb, KAK OHA OOMIUTCSI U PACCEPAUTCS, €CIH
el oTKaxy!»; «Y MeHs ceifuac HeT CBOOOIHBIX JICHET, TOTOMY sl He MOTY OIOJIKUTh Tebe» u «Ecium
Obl y MeHs1 ObUTa BO3MOKHOCTb, 51 Obl 00s13aTeIbHO Jajl TeOe, HO Y MEHsI cefiuac BCEero TPH THICSYU
OCTaJIOCh, 3apIulaTa TOJIBKO Ha CIeIyIONIe Heslelle, a MHE ellle HaJI0 MOIApOK Tellle KYNHUTh Ha JIeHb
POXIEHHMS], s U caMm Oe3 JIeHer CUKY... Eciu Obl He 3T0, 51 Obl 00s13aTebHO TeOe ONOIKUI».

3. VBepeHHBIi YeI0BeK Takke OObIYHO He CKJIOHEH OOBHHATH — HAIIPUMEP, OT HETO He YCIIbl-
HIMIIb: «JTO BCe U3-3a Bac!», «CaMu U BUHOBaTh», «Ecii Obl HEe Bbl, HUYETO Obl HE CITyUYHJIOCH».
OnpaBranvst 1 OOBUHEHHS OTPAKAIOT BOCIIPUSATHE IMTPOMCXOASIIETO B CHCTEMe KOOPAUHAT MPeCTyII-
JIeHWS] U HaKa3aHWsl, TO €CTh BUHBI M HaKa3aHWsI 32 COAEsIHHOE. 3peJiblii UesIoBeK OOJbIle CKIOHEH
BOCIIPMHMMATh PEAIBHOCTh B KOHTEKCTE OTBETCTBEHHOCTH, O€3 HaKa3aHWsI APYTUX U CAMOONYEBAHMUS.

4. flcHOCTH M OJHO3HAYHOCTH B BHIPAKeHNU COOCTBEHHOI NO3UIMYU U NOTPeOHOCTEIl.
Harnpumep, HOqUMHEHHBIH 32 TIOCTIEAHIO HEIENIO0 TP Il ONa3IbIBal HA paboTy, U HETIOCPE/ICTBEH-
HBI PYKOBOAMTENb PEIIUJI MOTOBOPUTH C HUM, YTOOBI BIPEIh TAKOTO HE MOBTOPSUIOCH. [ Ha
MOTYMHEHHOT0, OH HECKOJIBKO pa3 CIPAlIUBAET €0, IeUCTBUTEIBHO JIU TOT JIOPOKHUT CBOEW padoTOM,
a TIOTOM COBETYeT MepecMOTPETh CBOE MOBEJeHNE Ha padoyeM MecTe B KOHTEKCTE TOTO JKeJTaHHs —
paboTaTh B OpraHu3aiyu u jaanibine. [loBeneHue pyKoBOAUTENSI B 3TOM MPUMEpPE OYEHb JTAJIEKO OT
YBEPEHHOT0. YBEPEHHBI B ceOe UesIOBEK B COCTOSIHIHU SICHO, KOHKPETHO M HEJIBYCMBICJIEHHO yKa3aTh
Ha TO, YTO KOHKPETHO €My He HPaBUTCs, WM 0OCYXAaTh MIEKOTIMBYIO TEMY, HE YKJIOHSISICh OT Mpsi-
MOT'0O Ha3bIBaHUS TOTO, O YeM UMEHHO HJET pedb, U 0003HAYEHUS TOTO, YTO UMEHHO OH XOYeT.

5. OTcyTcTBHE POTHBOPEYNIA MEXK/Iy T€M, UTO YeJOBEK FOBOPHUT U KAK OH TOBOPHT.
HeyBepeHHble, N3BUHSIOIIUECS WM arPECCUBHBIE MHTOHAIIUH, ITPOIJIOYEHHbIE OKOHYAHUS CJIOB WJIH
CBEpJISIIIMI B3IJIsA]] CBEYT HA HET JaXe camMble YBEPEHHBIE peueBble BHICKA3bIBAHUS.

HeBep0anbHO yBepeHHOE TOBEJCHUE MTPOSIBIISCTCS B CCAYIONINX MPU3HAKAX:

+ sicHasi, pa3bopuMBasi, XOpOIIO APTUKYJIUPOBAHHASI Pedb C OTYETJIMBBHIM MPOrOBAPUBAHUEM
OKOHYAHUH CJIOB;

+ CKOpPOCTb peuu CpeJHsIsl WM CKOpee MeJIeHHas1, YeM ObICTpast;

+ crneuyduyeckre UHTOHAIVH;

+ mpsiMasi OCaHKa, YeJIOBEK He CYTYJIUTCS M He TOPOMTCS, ToJIoBa HEe CKJIOHEHA, a JEepPiKUTCS
MPsIMO;

+ 00s13aTeNIbHO TOIEPXKUBACTCS] 3PUTENIBHBI KOHTAKT, HET CTpaxa MOCMOTPETh UEJIOBEKY
npsMo B I71a3a. M30eranue 3puTenbHOrO KOHTAKTa CYUTHIBACTCS KaK UTHOPHPOBAHUE, TIPOSIBJICHUE
HEYBEPEHHOCTH B ceOe MM HEUYeCTHOCTH;

+ m1a3a He Oeralot, B3I MPSAMOU, a He UCTIOIOObT;

+ OTCYTCTBHE 30H BUJMMOTO XPOHUYECKOTO HANPSDKEHUS B JIMIIEBBIX MBIIIIAX U TeJie, B 0CO-
OEHHOCTH TEJIECHBIX 3aKMMOB B OOJIACTH CIIMHBI, IIIeH, TUled. Y HEeYBEpEHHBIX B ceOe MITN arpeccrB-
HBIX JIIOZIEN HepeIKO MPUTIOJHSATHIE TUIEYH, HaNPsDKEHHAS CITMHA, YTO XOPOIIO 3aMETHO CO CTOPOHBI;

+ PYKH He MpUXKaThl K TYJIOBHILY (B OCOOCHHOCTH OT IUIeY [0 JIOKTEH), YeJIOBEK MOXET CBO-
OOIHO KECTUKYJIMPOBATh;

+ CIOCOOHOCTh PACKOBAHHO, KU3HEPAIOCTHO, O3 HAIIPSIKEHUSI CMESIThCS.
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VBepeHHbIH 0TKa3 B IPOCh0Oe WM TPeOOBAHUM

Kaxk ckazarb «HeT»?

dopMyMpoBKa YBEPEHHOTO OTKa3a BKJIIOUAET B ceOs1 CIICTYIONINE COCTABIISIONTHE:

1. BoipakeHne MOHMMAaHHs MOTPeOHOCTEN M SMONHOHAJILHOIO COCTOSIHUSI MPOCSI-
mero, ero yyBctB. He B (popme pernku «51 morumaro tedsi» umm «5 Bce moHnMaio». Takue cioBa
pa3apaxaioT, HEM3MEHHO BbI3bIBasi BHYTPEHHUI OTBeT: «Huuero 1ol He nmoHumaels!» Elle MeHee
yIQuHBIM SIBJISIETCS BIpakeHue « 51 TeOst HOHUMAIo, HO. ..» («H Thl MEHSI TOWMH, HUYeM He MOTy TeOe
MOMOYb» ). ITO «HO» TIEpPEeUePKUBACT Jake BSUTYIO TIOMBITKY MIOHUMaHWMS, KOTopas OblIa c/iesaHa o
HEro.

— [oxanyiicra, momoru MHe ¢ oTueTom! BOT 51 31eck hopMyiny moacraBuia,
HO MHE He HpaBUTCA Ludpa, KoTopas Moiay4uiacs. .. [locmorpu, a?

— 51 moHumalo, 9TO TH YyBCTBYEIIb ceOs1 HEYyBEpEHHO, 0(hOPMIISisl STOT OTYET,
Tem OoJjiee UTO JeNaellb ero BCEero BTOPOHM pa3, M Tede XoueTcs, 4ToObl TeOe
TTOMOIJIH.

— QoK1 MHE JIecATh ThICSY A0 cleytonel Heenu, a? 1 nensru nonyuy u
cpasy Tebe ux BepHy. C pedaTaMu X0uy MOCHIETh MO-YeJIOBEYECKH, Opat mpuexan
B TOCTH.

— 4 Buky, yTo TeOe W BMpaBAy XOUYETCs OTMETWUTh IpUe3] Opara W ThI
pacCUMTBIBaCIIb HA MOIO IOMOILIb.

— Mawma, noxaJyiicra, MOxHO JlMa cerofiHs y Hac riepeHouyer? Y:ke nepBblil
Yac HOYM, U OH He ycIeBaeT JoOpaThCs 0 METpO.

— Tebe oueHb He XOUETCS PacCTaBaThCsl C HUM, M 5 BHIKY, YTO Thl Obl OUEHb
XOTeJNa, YTOOB! 51 TO3BOJIMIIA €My OCTaThCA.

Ba)KHO, ‘ITO6I)I BbIPpAKCHUEC MMOHMMAaHUA HE HOCUJIO XAPAKTEP UPOHUK WJIA O6BI/IH€HI/IH 1 HE
ObLIO OBl BBICKa3aHO CBBICOKA. Kpome Toro, BaxKHO, 4TOOBI T€ CJIOBA, KOTOPbIE Bbl TOBOPUTE, TOUHO
OTpaXkau colep:KaHKe MEepPekNBAHUI MPOCSINEro U He Cofiepkaau Obl B ce0e «UTEHUSI MBICIIei»
Y TIPUIKCHIBaHUsI HamepeHui. OlieHUuTe, HalpuMep, CJeaylolue AUaaory.

— Bbl mo3BonuTe MHE yiTM ¢ 3aHATUHA Ha Mofvaca mopasbine? Takoe
pacrnucanue JMeKTPUUeK, YTo JI0 I0Ma MHe JoeXaThb — liefias mpoodaemMa, )KUBY OUYeHb
JAJIEKO.

— $I noHnMaro, 4To CUAETH HA JIEKIIUSIX U 3aHUMAThCS CEPhE3HBIM JIEIOM IS
BaC — 32 paMKaM{ BO3MO)KHOTO, M Bbl MCIHOJb3yeTe JIIOOOW Mpesior, BILIOTh /10
MOTO/IBI U PACTIUCAHUS NEKTPUYEK, YTOOBI YIU3HYTh.

— Mawma, ngaBaii ere TeJieBU30p MOCMOTPUM !
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— B Tebe, BUAMMO, CITUT CAAUCT — THI YTO, HE BUIMIIb, KaK s yCTajla, MHE
3aBTpa OMAThH B IIECTh YaCOB BCTaBaTh Ha PadoTYy!

BripaxkeHue NOHMMaHUs MOTPEOHOCTEN MPOCSINErO YKPEIUIsieT MCUXOIOTMYeCKUIA KOHTAKT C
HUM U CMSITYaeT MOC/IeAYIONINA OTKa3.

2. BeIpakeHHe CBOMX YyBCTB U MePeKMBaHUI, KOTOPbIe BO3HNKAIOT B CBA3M C OTKAa-
30M, — MPE’kK/Ie BCErO B TOM CJIydae, KOIja BaM JEeWCTBUTENILHO KaJlb, YTO Bbl HE MOXKETE OMOYb,
1 BB coxalieeTe 00 3TOM.

CoxasieHre OTJIMYaeTcst OT YyBCTBA BUHBI. BHHa CBsA3aHa ¢ mepexuBaHueM ceOsl KakK «ILIo-
X0ro» B LEJIOM WK B CBA3U C KAKMUM-TO KOHKPETHBIM HeﬁCTBI/IeM, IMOCTYIIKOM, COITPOBOXIAACTCA
HEJIOBOJILCTBOM COOOM, arpeccueil B COOCTBEHHBIN ajipec, caMOOUYeBAHMEM; BUHOBATBIN YeJIOBEK
BBIIJIAOUT HECYACTHBIM U YTHETCHHbBIM.

HeKOTOpI)Ie JIIOAX CKJIOHHBI MEPEKMNBATD BUHY JAKE B TEX CUTYyAllUAX, KOI'ld OHAU HUKOMY HE
HAHECJIM peajibHOrO yiiepOa Ui KOrjaa OH ObLT HAHECEH CJTyYaliHO MJIM HEeHaMePEeHHO; OHU OyKBaJIbHO
«CheaT» ceds. B 3TOM ciiydae NCUXOJIOrd FOBOPAT O HEBPOTUYECKOW BHHE. [ OTOBHOCTH Oparh
Ha ceOsi BUHY OOBIYHO JIETKO PACIiO3HACTCS APYTUMM JIIOABMH M JIeJIaeT YeIOBeKa JIETKON J100bIueit
11 MaHUMYJIsATOpa. B ciydae ¢ 0TKa30M «IieperpykKeHHOCTh» OTKa3bIBAIOIIIEr0 BUHOM JaeT HeUeCT-
HOMY IIPOCHUTEJIO KO3bIPY B PyKU: OJIHA U3 CaMbIX paclipOCTPaHEHHbIX MaHUITYJISLUN — pa3ayBaHKe
B JXCPTBC YyBCTBA BUHBI.

Marsp 1 B3pOCIIblii CBIH.

— Yro, onate ¢ MapuHon naenib BCrpedarbea? A s Jymana, Mbl IPOBEIEM
CETO/IHAILIHUN BeYep BMECTE.

— Hy, mam... [Ipoctn MeHs, noxanyicra... MHe O4eHb Kallb. .. HO ...

— Her, o1 ugu. WUpun... Eciu MHe onATh C CEpALEM CTaHET IJIOXO WJIU
JaBJeHUe TOJCKOUMUT, sI HAJEICh, YTO HE YMaay, YCIel Kak-HUOyIb CKOpYIO
BBbI3BaTh. B KOHIIE KOHIIOB, IOCTY4y COCE/IKE.

— Hy, mam. ..

—Wnu, uau. .. Tak Bcerga ObIBaeT — ABALATD MSTh JIET B3pallBaelllb B CbIHE
yM, 4TOObI Kakass-HUOY[b >KEHIIMHA OJHAXIbl MPHUIILIA U B IOTYaca CBeja ero ¢
yMa. .. Kora-HuOyp T BCIOMHHUIIL O MaTEPH, a €€ yxke Ha cBeTe He Oyzer... Mau,
TMOTYJISIHA.

B ommume ot BHHBI, cOoXalleHHe He CBA3aHO C arpeccueil B COOCTBEHHBIN ajpec, MO3TOMY
OHO He CTOJIb Oosie3HeHHO. OHO BBI3BAHO OCO3HAHMEM HEBO3MOXKHOCTH B3SITh Ha CeOsl Te MM MHBIE
00s13aTeNnbCTBA B CIOKUBIIEHCS cuTyary. CoxaleHre CBSI3aHO CO CBOOOIHBIM BBIOOPOM, KOTOPBIH
clieJ1ajl YesloBeK, He HOCUT «IIPUHYIUTEIBHOIO» XapakTepa, CBOMCTBEHHOIroO BUHE. EciiM MOXKHO Tak
BBIPA3UTHCS, COKAJICHUE KaK MepeXUBaHUe OoJiee «IPYyKECTBEHHO» K TOMY YeJIOBEKY, KOTOPBIH ero
NIepeXkMBaeT, U CBS3aHO C MPU3HAHMEM 3a COOOH MpaBa Ha CBOOOAHBINA BHIOOP M Ha ommOKy. Cpas-
HUTE, YUTaTes b, GOpMYyIUPOBKHU: «IIpocTuTh cebe He MOTy, YTO Mbl C HUM HE TIOMUPUIINCh» U «MHe
OYeHb KaJlb, YTO MBI C HUM HE TIOMUPHITUCH»; «$1 Tak BUHOBAT niepe]] Bamu» 1 «Coxaiero o cBoeM
MIOCTYIIKE».

Kak MblI yke roBOprIIH, yBEpEHHBII OTKa3 OCHOBAH Ha yBAaKEHUHU I'PAHUIL] COOCTBEHHOTO TICUXO-
JIOTMYECKOTrO MPOCTPaHCTBA. YacToe nepekrBaHue BUHBI B CUTYaLUX, CBA3aHHBIX C OTKAa30M, TOBO-
PUT O TPYOHOCTSIX B Y€PKaHUM COOCTBEHHBIX TPAHUII.

Wrak, Koraa Mbl TOBOPMM O TOM, KaKHe SMOLIMH UCTIBITHIBAEM, OTKa3bIBasl (OCOOEHHO €CIIU Mbl
TOBOPHM 00 9TOM MCKPEHHE), Mbl OTKPbIBAa€MCsI TIepe] MApTHEPOM, TTOKA3bIBA€M, YTO OH M OTHOIIIe-
HUSI C HIM HaM HeOe3pas3sIMyHbl. DTO 3ByUYHT MPUMEPHO TaK: «5] He MOry oMo4b Tebe B 3TOM KOH-
KPETHOM BOITPOCE, HO Thl B&XKHBIH [JIs1 MEHSI YEJIOBEK».

3. CoOCTBeHHO OTKAa3, KOTOPHI MOXET 3BYYaTh TaK:

— 41 He Mory Tebe IOMOYb.
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o | BBIHYK/ICH OTBETUTb OTKA30M.

— 4 He TOTOB caeiiarb TO, O YEM ThI ITPOCUIIID.
— 41 He Mory moiiTu Tebe HaBCcTpeuy.

— 3TO HEBO3MOKHO.

Perunku «Het» mim «Moil OTBET — HET» 3Byvar keCTKO M KaTerOpUYHO U Ha Oecco3HaTeb-
HOM YPOBHE BOCIIPMHMMAIOTCSI KaK KAMEHHOE MPEIATCTBUE, HA KOTOPOE HATHIKACIILCA U IIPUA STOM
UCIIBITBIBAEIb 00/1b. Takoro poga OTBEThl CIOCOOHBI CIIPOBOLIMPOBATH B MAPTHEPE 37I0CTh, TOITOMY
HE ABJIAIOTCA YIAYHbIM BAPUAHTOM B TEX CIIyYadAXx, KOrga Bbl XOTUTC NOIAAUTD YYBCTBA CBOCTO IapT-
HEpa U JOPOKUTE KOHTAKTOM C HUM.
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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