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HoBoi1 sKOHOMUKEe HYKHbI HOBble MOJiesu Ou3Heca. Kommnanuu, KoTopsie
NPETeHAYIOT Ha KOHKYPEHTOCHOCOOHOCTh B Oy/IyIleM, JOIKHbI OJTHOCTHIO
COCPEJJOTOUYMTHLCS Ha KJIMEHTE U ero MoTpedHOCTsIX. Tak 4To ke B 3TOM HOBOTO?

A BOT 4TO: BleUaTieHus, KOTOpbIe MPEACTABIISIIOT COOOH y:Ke CyIECTBYIOIINH,

HO €elIlle MaJIO U3YUYEHHBIM BUJ SKOHOMUYECKOTO NpeaioxeHusa. OtaeneHue
BIIEUATJICHU! OT YCIIYT B IEATEIbHOCTU KOMIIAHUM OTKPBIBAET Mepejl Het
HEBEPOATHBIE BO3MOKHOCTH /11 SKOHOMMUYECKOTO POCTa, KaK B CBOE BPEMS
MPU3HAHUE YCIIYT OTAEIbHBIM MPEUIOKEHUEM MPUBEJIO K MOSIBJIEHUI0 HOBOTO THIIA
9KOHOMMKH Ha (hOHE MPUXOMSIIEN B yIaI0K MPOMbIIILIeHHOU 0a3bl. [losaTromy

B HACTOSILIEE BPEMS 3aPOKIAETCSA HOBAsi SKOHOMHUKA — 9KOHOMMKA BIIEYATIICHUM,
OpPMEHTHPOBAHHAS Ha OIIYyILeHUs] ToTpeduTess. B ee KOHTeKCTe aBTOPBI COBETYIOT
OTKAa3aTbCsl OT TPAJUIIMOHHBIX OTHOIIEHUI MEXy KOMIIAHUEH U KJIMEHTaMU;
BMECTO 3TOrO KOMIaHUs JOJKHA CTaTh «PEKUCCEPOM BIIEUATIIEHUI», & KJIMEHTHI —
«3pUTEJIIMA» WIN «TOCTAMU». B KHUre paccMaTpyBalOTCA NPUHLMIIBI YCIIEITHOU
MOCTAHOBKY BIIEUATJICHUM, a TAKKe TeaTpasibHble IPUEeMbl, KOTOPbIE MOKET
UCTIONb30BaTh KOMIAHMSI.DTa KHUra HAITMCAHA JJIs1 TeX, KTO UIIET HOBBIE MyTH

Y CTPEMUTCS TIOBBICUTH MOTPEOUTENTLCKYIO LIEHHOCTh CBOero npeyiokenus. C ee
MOMOIIIBI0 Bbl OOpPETETe MHCTPYMEHTHI M METO/IbI, HEOOXOUMBbIE /ISl TOCTAHOBKHU
3aXBaTHIBAIOIIMX BIIEYATIIEHUI U BHIIIOTHEHUS YIUBUTEIbHBIX TpaHc(opmaluii
IUIsI BalllUX HACTOSIIIUX U OyayIux KiveHToB.[Ipu3HaHue BrieyaTaeHui OTIeIbHbIM
9KOHOMUYECKUM MPEAJIOKEHUEM — ITO 3aJI0I SKOHOMHUYECKOTO pocTa B Oyayiem!
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Bce npasa 3awuumenni. [Ipouszsederue npeoHa3HAUEHO UCKAOUUMENLHO ONsl YACTHO20 UCNONb-
306anust. Hukaxas wacmo 31eKmporHH020 3K3EMIASPA OGHHOU KHU2U He MOdicen Oblinb 860CNPOU36e-
0eHa 6 Kakoili Obl mo Hu 6b110 hopme U Kakumu Obl Mo Hu ObLAO CPEOCMBAMU, BKAIOUAS PASMEULEHUE
6 cemu MHmeprem u 6 KOpROPAmMueHsIxX cemsix, Onst NYOAUUHO20 UAU KONNEKMUBHO20 UCNONb308AHUSL
0e3 NUCLMEHHO020 PAa3peueHIs 8Aa0enbld agmopcKux npas. 3a HapyuueHue ademopcKux npas 3aKoHO-
0amenbCmeom npedyCMOMPEHA BbINAAMA KOMIEHCAUUU NPABoodaadamenst 8 pazmepe 00 5 MAH. pyo-
seti (ecm. 49 30AII), a makaice Yyzon08HAsL OMBEMCMBEHHOCHTb 8 BUOE NMUUEHUSL CBOO00bL HA CPOK 00
6 nem (cm. 146 YK PD).

Cozoamento u Bepuumento nawieii eepol
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00 aBTOpax

Hxozed Ilann n IxeriMc I'MamMop cOBMECTHO OCHOBaNIM KoMMaHuIo Strategic Horizons LLP,
IJIaBHBIN ODUC KOTOPOM HaxomuTcs B ABpope, mrar Oraio. T0 CTyAus KPEaTUBHOIO MBIIJIEHUS,
KOTOpasi MpU3BaHa NOMOYb KOMIIAHUSAM IOBBICUTh LIEHHOCTh UX SKOHOMUYECKOrO MPEMJIOKEHUS.
Omna pabortaert ¢ yrpaBJieHUYEeCKUMHI KOMaHIAMU, Pa3bsCHSIS UM CYITHOCTh SKOHOMUKH BIeYATICHUN
Y TIOMOYb UM HaWTH B HEll CBOE MECTO (3TO MOXKET ObITh TIOCTAHOBKA BIEYATICHUH, KYypUPOBAHUE
TpaHchopManui UM MaccoBasi TIepCOHAM3AIIHS JTI0OOTO SKOHOMUYECKOTO MpeyiokeHust). [1aitH u
I'vmop YacTo yMTaioT JieKiy B TpOgreCCUOHAIBHOM CPEJie M Ha BBICTABKaX TOPrOBBIX ACCOLIMALIUM,
a TaKkke MPOBOIAT TPEHUHTH JJIsl IEPCOHANA Pa3IMYHbIX KOMIaHuKA. OHM Hanucaau (4acTo B COAB-
TOPCTBE) MHOXECTBO CTaTell O CTpaTerusix ¥ MHHOBAIMSX B OM3Hece, OmyOIMKOBaHHBIX B Harvard
Business Review, Wall Street Journal, Strategy & Leadership, Context, Journal of Cost Management,
CIO, Chief Executive u np. Pa6otsi I1aitna u ['unmopa nosisnsiuck u B Good Morning America, ABC
News, CNBC, n B American Business Journal; ux 4acTo UIMTUPYIOT B TaKUX W3JaHUSX, Kak Forbes,
Fortune, Business Week, New York Times, Business 2.0, Information Week u USA Today.

Jxo3ed Ilann saBnsercsa asropoM usBectHor kKHUru Mass Customization: The New Frontier in
Business Competition (Boston: Harvard Business School Press, 1993). On ogus 13 Begynux npenoja-
BaTeJiel, y4aCTBYIOLIMX B FOCYAApCTBEHHON ITporpammMe mrara [leHcribBaHus O MOArOTOBKE PYKO-
BOJSIIMX KaJpOB, MpernojaaBaresib (pakyJabTeTa MOArOTOBKA PYKOBOASAIIMX KaJpOB AHAEPCEHOBCKOM
HIKOJIBI MeHeAkMeHTa ipu KanndgopHuiickom yHuBepcutete B Jloc-AHkenece, aJbloHKT-IIPernoaa-
Baresib IBM Advanced Business Institute, a Tak:xe 4acTblid rocTh B CJIOyHOBCKOM IIKOJIE MEHE)KMEHTA
pu MaccadyceTcKoM TeXHOJIOrMueckoM uMHcturyTte. [lo ocHoBanus Strategic Horizons LLP Ilaitn
3aHUMaJl pa3InyuHble JOKHOCTU B IBM Corporation v BHeC BKJ1a/l B IOTy4YeHUe (pUIMaIoM KOpIiopa-
uuu B Pouecrepe, mitar MuHHecoTa, HAMOHAIBHOW TPeMUHU KadecTBa UM. MaikonbMa bonapuaxa.
OH 3akoHuYM1 CJIOYHOBCKYIO IIKOJTY IPU MaccauyceTcKkoOM TEXHOJIOTMYECKOM MHCTUTYTE.

Jlxeiimc 'miiMop HaumHa CBOIO Kapbepy B Procter & Gamble, a 3atem Gonee JecATH JeT
3aHUMaJIcsl KoHCYIbTpoBaHueM B Cleveland Consulting Associates v Computer Sciences Corporation,
Bo3maBJisist B CSC oTIen KOHCY/IbTUPOBAHHU S 10 MHHOBAIIMOHHBIM pa3padoTkam. ['mimop sBisiercst
cepTU(PULIMPOBAHHBIM UHCTPYKTOPOM HECTAHAAPTHOTO MBIILJIEHUS IO METOIMKAM JI-pa DaBapa Jie
BoHo, a takxe wieHoM PoHIa KpeaTUBHOro 00pa3oBaHusl U AcCOLIMAIIMU KPEAaTUBHOTO MbIIIUIEHUS
CIIA. Takxe oH npenoaaer B IHCTUTYTe OpraHM3allMOHHOTO MEHEAKMEHTa 1pu Toproeoil najgare
CIIIA v KOHCYJIBTUPYET KOMMEPUYECKHE M HEKOMMEPUYECKHE TTPEANPUATHSA IO BOIPOCAM MHHOBAIM-
OHHOT'O MBIIUIEHHUS. [ MIIMOp 3aKOHUMT YOPTOHCKYIO KOy Ou3Heca npu [leHcnbBaHCKOM YHUBED-
CHUTETE.
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AHOHC OOHOBJIEHHOI'0 U3 aHUS

3a npeaeaamu TOBaApOB M yCJIYT

ToBapoB M ycIyr yxke HelOCTaTOYHO. DTHU CJI0Ba IMONAJIXA B IOA3aroj0BOK TUTYJIBHOTO JIUCTA
MIEPBOTO U3JAHUS «IKOHOMUKU @neuamneHull», BbILIEAIIEro B TBepaoM meperuiere! B 1999 romy.
BeposiTHO, HEIOCTATOYHO MHOTO JTIOAEH MPOWIM 3TU CJIOBA M YK TeM OoJiee BOCIIPUHSIIN UX BCe-
pbe3. U xoTs ¢ Tex mop KHWra OblIa TepeBefeHa Ha 15 S3BIKOB, U ee MOKyMNaTesssMU CTasi Oosee
300 000 yenoBek MO BceMy MHpY, 3TO YTBEpkJIEHHE He MPOHHUKJIO B YMbl HEOOXOIMMOTO KOJIHYe-
cTBa OM3HEC-JINIEPOB (M MOTUTUYECKHX JesTesIel ), YTOOBI MOSBUIICS MOITHOLICHHBIH, TIO-HACTOSIIIEMY
HOBBII U CTOJIb HEOOXOAMMBIN SKOHOMHYECKUI NopsiAoK. CIUIIKOM OOJIbIIOe YUCIO PyKOBOAMTE-
Jied (M NOJIUTHKOB) MBICJIAT KATErOpUsAMU MPOU3BOACTBA TOBAPOB M OKA3aHUS YCIIYT, IPENATCTBYIOT
IIPEBPALLEHUIO NPeJNPUATUI B OoJee aKTUBHBIX MOCTABIIMKOB BIIEYaTJICHUH U O3[I0POBJICHUIO TEM
CaMbIM HAllMOHAJIBHBIX SKOHOMHMK. MTaK, MO3BOJIBTE HAM CEMYac BBIPA3UTHCSA KaK MOXHO SICHEE:
TOBApOB U YCIIYT YK€ HEAOCTATOYHO ISl CTUMY/IMPOBAHMU A SKOHOMUYECKOTO pOCTA, CO3AAHMU S HOBBIX
pabouMX MeCT 1 MOIePKaHMs SKOHOMUYECKOTO OarococTosiHus. 11t obecriedeHus: pocta J0X0I0B
Y YBEJIMUYEHUS 3aHATOCTU BIEYATIIEHUSI HEOOXOIMMO paccMaTprBaTh KakK OTIEIbHBII BUJ SKOHOMHU-
YeCKOro MPOIyKTa. B AefCTBUTEILHOCTH B MUPE, HACHIIIIEHHOM B OCHOBHOM OIHOOOpa3HBIMU TOBA-
pamMH M yCIIyramu, camble OOJIbIIE BO3MOKHOCTH ISl CO3JaHMsI IIEHHOCTU 3aKJII0YaloTCs B TOCTa-
HOBKE BIIEYATJICHUM.

[loaTBepxaeHreM ToOMy CiyxaT AEUCTBUS WHAWBUAYAJIbHBIX NpeanpuHuMarenend. CpaBHUTe
yCIieXu BeIyIMX HOBATOPOB B OOJIACTH MOCTAHOBKM BIIEYATJIEHUH 3a MocieaHue 12 jer ¢ nposa-
JIAaMU MX KOHKYPEHTOB (@ €CJIM yX Ha TO IOILIO, TO ¥ LEJbIX OTpacje), He 3aMETUBIINX WU TIPO-
WUTHOPUPOBABILIMX Hallle SKOHOMUYECKOE MOcIaHue. Bo3bMeM i1 IpruMepa pO3HUYHYIO TOPIOBIIIO.
3a 3TOT NPOMEXKYTOK BPEMEHHU UCUE3/I0 OECUMCIIEHHOE KOJMUYECTBO PO3HUYHBIX CETel, MOCKOJIbKY
OHM YIIOPHO IPOJOJIKAJIM TOProBaTh TOTOBOU Iponykumen. Walmart i UHTEpHET-MarasuHbl UCTO-
LIWJIU CBOIO JIOJIIO PHIHKA, @ TAKKME NIOCTABIIMKY BIIEYATJIEHN!, KaK CETh Mara3uiHOB-MacTepcKux Build-
A-Bear, npousetalor. Makcun Kiapk, oCHOBaTebHULIA 3TOWM CETH, OTKPbUIA CBOM IEPBbIM Mara-
3UH-MacTepckylo B 1999 rogy. M XoTa cnienuaMcTsl 0 PO3ZHUYHOU TOPIOBJIE C TPAJULIMOHHBIM
MBILUIEHAEM Ha3bIBAIA OTKPBITUE TAKOTO NPEANPUATHSA aBaHTIOpol, Kilapk dyepnasa BIOXHOBEHME
B Haiueit cratbe Welcome to the Experience Economy («J1oOpo moxanoBaTh B SKOHOMUKY BIieYaTiie-
HMi1»), ONyOJIMKOBaHHOM B HOMepe kypHana Harvard Business Review 3a uionb — aBryct 1998 roga.
Ceronns B oqaux Tonbko CoeaunenHsbix IlItarax ycnemHo padoraer 6onee 300 ¢pupMeHHBIX Mara-
3UHOB Build-A-Bear, npeajaraionyx BIEYATIEHUs, a BCero B Mupe aeictyeT noytu 500 touek.
biaropaps um nokynarenn MMEOT BO3MOKHOCTb CaMOCTOSTENIBHO CO3/1aBaTh IUIIOIIEBbIE UTPYIIKU
C Y4E€TOM CBOMX WHJAVBUAYaJIbHBIX MPENIOYTEHNN, MOTPY3UBIIUCh B 3aXBaThIBAIOLLYIO aTMochepy
PO3HUYHOTO Mara3uHa-MacTEPCKOU.

Touno Ttak ke Ilmezant PoyneHn OTKpbUla CBOM NEPBBIM Mara3MH HCTOPUYECKUX KYyKOJ
American Girl B Yukaro B koHue 1998 roga. C camoro Hayana OHa IUIAHMPOBAJA, YTO €€ KyKJIbI
American Girl, HapssKeHHbIE B KOCTIOMBI pa3HbIX NIEPUOJOB AMEPUKAHCKOM MCTOPUH, CTAaHYT BCETO
JIMIIb MTOACIIOPbEM B IIOCTAHOBKE BIIEUATJIEHUM, CBSA3AHHBIX C YTEHUEM KHUI M BOCIIUTaHUEM I1aT-
puotryeckoro xapakrepa. [lomumo cobcTBeHHO MarasuHoB American Girl, B Hactosiiiee BpeMs
OZHOMMEHHAs JIMHEMKA KyKOJI YCIIEIHO IIPOJaeTCs KoMIlaHuen Mattel, KOTOpast CTpeMUTCS BEPHYTh
Bap6u 1 JpyruM CBOMM UTrpyIIKaM ObUTYIO TIOIMYJISIPHOCTB (B HACTOsIIIEe BpeMsl OOJIBIIMHCTBO ame-

'B. Joseph Pine Il James H. Gilmore. The Experience Economy: Work Is Theater & Every Business a Stage/ Harvard Business
School Press, 1999.
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PUKAHCKHX JeTell BOCIIPUHUMAIOT MX KaK OOBIYHBIE TOBAPHI). A KaKOW Mara3uH sIBJISIETCS KeJIaHHBIM
IS JTIOOOTO BJIaZIesblia ¥ 3aCTPOMIIMKA TOProBHIX MeHTpoB? Marasun Apple. [Touemy? Be3 comHe-
HUS, TIOKyNIaTeJI TyJa BaJOM BaJIAT HE TOJBbKO paay TOBAPOB, HO TAK)KE Py BIEUATIEHUH — TaM
YHCIIO MPOJaK Ha KBAIPATHBI METP B pa3bl MPEBbIIIAET AHAJIOTUYHBIN TMOKa3aTeslb THIMYHON po3-
HUYHOU TOProBOW TOYKH.

[MpumeuarensbHO, 9TO COTPYIHUKH Apple 00ydanuch MOCTAaHOBKE BIIEYATIICHUH Y CTICIIUAIMCTOB
rOCTHHUYHOU cepbl — cetn Putii-Kapiton u pa3nmuunbix OyTUK-OTeNed, y KOTOPBIX OHU Yeprasiu
BJIOXHOBEHUE ISl CO3JJaHMs] PO3HUYHOIO MarasrHa COBEpIIEHHO HOBoro popmata. (Gateway nbiTa-
JIach paHee HarpsAMYIO IIPOJaBaTh CBOM TOBAPbI YEPE3 PO3HUUHBIE Mara3uHsl, Tak ke Kak Dell nenana
3TO Yepe3 KMOCKHM, HO 00e KOMIaHUM YIEJsUIM HeJOCTAaTOYHO BHUMAHUsI MPOPA0OTKE MOTy4aeMbIX
KJIMEHTOM BIICUATICHUI Y TTPEATIOWIN OT PAHUYUTHCS TUMMMYHBIMHU CXEMaMH MTPOJBHKEHHS TOBAPOB. )
Takum 00pa3oM, OXOTa 3a BIEYATIICHUSIMA OT TOBApOB B MaraswHax Apple 0O KyTH HarllOMUHAeT
MOXOJ1 B TOCTUHUYHBIA 0ap, YTOOBI MPOMYCTUTh PIOMOYKY. PacrosnoxkeHHble BHYTPU Mara3uHOB CEK-
uuu Genius Bar, alllloN-CTyIMU M KJIACCHbIE KOMHATHI B BUJE aM(pUTeaTpoB OYEHb CUJIBHO Harlo-
MUHAIOT 30HbI PETHCTPAIIMH, CTOMKM PECEIIIH U MeCTa JJisl POBE/IeHNsT BCTPEY B JIy4IIUX OyTHK-
otessix. bonee Toro, 3TM «IM3aliHEPCKUE» OTENM CHITPAM CBOIO POJIb B M3MEHEHUH KOHKYPEHTHOU
cpebl B caMoil MHIyCTPUM rocTenpuuMcTBa. Braromapsa Bumny Kommrony, Veny IIperepy, Yumy
Konnu 1 apyrum BiajensliaM U yrpasiisiolidM OTesIel HU OfIHA TOCTUHUYHAS CETh HE MOXKET 03~
BOJIUTH ceOe MPOCTO MPEIOCTABMISATH 0a30BbIN HAOOP YCIYT M UTHOPUPOBATH MOTYyYaEMBbIE TOCTOSIIb-
1aMu Brieyatienus. HaumHasi ¢ co3ganust pacrosaraiolieil 0OCTAaHOBKY B XOJIJIe TOCTUHHIL M 3aKaHYH-
Basi BHeJJpeHHEeM KpoBaTel, 00eaIX MaKCUMAITLHO KOM(OPTHBIN COH (B IIEPBOM CITydae 3aciiyra
npuHaanexut Llperepy, KOTOpbI BBICTYIIMJI HOBATOPOM B O(POPMIIEHUH XOJUIOB, @ BO BTOPOM —
«0OXEeCTBEHHBIM KpoBatsiM» ceTu Westin), B HaCTosiIiee BpeMsl MHIYCTPHS TOCTETTPUUMCTBA CO3/1AeT
HOBBIE [IEHHOCTH 32 CYET IMOCTAHOBKH BIEYATICHUN.

Tenepw paBaiite paccmorpum cepBuc Geek Squad. Ha MOMEHT BbIXOJa B CBET «IKOHOMUKU
eneuamaenuti» B 1999 rony y ocnoparenst komnannu PoGepra CTuBeHca, B ero «0co0oM noapasze-
JIeHUW», PaboTao 4yTh MEHee JIOKUHBI «CIIEI[areHTOB», 00eCIeUNBABIINX KPYIJIOCYTOUHYIO KOM-
MBIOTEPHYIO TOJJIEPKKY. B Hactosimee Bpemst Onarogapsi Tomy, uto Geek Squad Obuta moryiomeHa
Best Buy i BbIlITa HA HOBBbIE pbIHKH, Oosee 24 000 KOMIBIOTEPIMKOB U3 €e PSAIOB — «CIrelareH-
TOB», «/IBOMHBIX areHTOB» M «KOHTPPa3BEUYMKOB» (0OOCHOBABIIMXCS B MarasuHax cetu Best Buy) —
o0ecneynBaioT KJIUEHTOB N0 BCEMY MUPY BIEUATICHUSIMH, CBS3aHHBIMU C PEMOHTOM KOMIIBIOTEPOB
M YCTaHOBKOW TiporpamMmmHoro odecnieuenus. [loxanyii, Geek Squad, kak HUKakas apyras KOMIa-
HUS, MOXKET CITY’KUTh WUTIOCTPAIIMEN MPUHIMIIOB TIOCTAHOBKY BIEYATJICHHUI, O KOTOPBIX MbI TOBO-
PUM B 3TOW KHUTE, OCOOEHHO 3TO OTHOCHUTCS K YTBEPKAEHHIO, UyTO padoTa — 3TO Tearp. YHudopma,
HEOThEeMJIEMBIH aTpuOyT COTPYJHUKOB KOMIIaHHUHU (OT Hee OXOTHO M HeIATbHOBHUJHO OTKA3JIUCh JIPY-
r'ié CEPBUCHbIE KOMIIAHMY ), HAIISIIHO IEMOHCTPUPYET KJIMEHTaM, COTPY/IHUKaM U akiinoHepam Geek
Squad Ty peasibHyI0 CTOUMOCTb, KOTOPYIO MOXKHO CO3/aTh, €CJIY ITPOSIBUTH CMEJIOCTh U BOCIIPUHUMATh
OKa3zaHHe YCIIyT Kak MpeJcTaBIeHre, a TOBAphl — KaK PEeKBU3UT JJIsl €ro mocTaHoBKHU. Boobpasure,
CKOJIBKO TMPEANPUSITUH, pabOTAOIUX B TPOUIBHBIX OTPACsAX cepsl YCIyr ¥ 3aHUMAIOIIUXCS, K
MIpUMeEpPY, MOMKOW MAalllMH, AW3aHOM MOMELIEHUI UK JaHAIA(THBIM AU3alHOM, PENETUTOPCTBOM
WA CTUPKOU ONEIK/IbI, MOIJIA OBl MOJYYHTh BHITOMY, ecii Obl miepeHsu opueHTup Geek Squad Ha
MOCTAaHOBKY BIIEYaTICHUH.

[MpuYrHON KOHOMHUYECKOTO Criajiad, KOTOPBI OOJBIIMHCTBO Pa3BUTHIX CTPAH MNEpEKUBACT
nocste puHaHcoBoro kpusuca 2008 roza, crajga HECIIOCOOHOCTh MCIIONB30BaTh BIEUATICHHS! B TOM
€ HOBAaTOPCKOM KJIIOYE, KaK 3TO CleJad YIOMSHYTble KOMIIAaHUU. BpeMs MHAyCTpuasibHON KO-
HOMUKHU TMpOoIuio. Pa3paboTka U BHITYCK HOBBIX TOBAPOB B MPOIUIOM CTUMYJIMPOBAIN SKOHOMUKY
Pa3BUTHIX CTpaH. B HacTosiIee BpeMsi OueHb CJI0KHO U300pecTH, a, CIe0BaTeIbHO, U HAalTH COBEp-
IIIEHHO HOBBIM TOBap, Terepb B OOJBIIMHCTBE CayvaeB AudQepeHnranys ToBapoB MpeanoiaraeT
yJIy4lIeHUe WM MOAU(UKALIMIO OTAEIbHBIX HAMMEHOBAHUI U3 CYLIECTBYIOLIEH TOBAPHOM I'PYIIIIBL, a
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HE CO3J]aHNe COBEPILIEHHO HOBBIX. (VICKIII0OUeHneM SBISIOTCS ObITOBasI JIEKTPOHUKA U MEAUITMHCKHUE
TEXHOJIOTUH, OJHAKO CTOUT MIOMHHUTb, YTO, MPHOOPETasi COOTBETCTBYIONIHNE WU3/EHsI, TIOKyIaTelu B
OOJbIIIEH CTETeHH BHIOMPAIOT HE CaMU TOBAPHI, & T BIIEYATICHHS U U3MEHEHH 1, KOTOPBIE T€ IIPHUBHO-
CAT B MX JKU3Hb.) [lake ecim KTo-TO N300peTaeT Mo-HacTOSIEMYy HOBBI TOBAp, TO MPOU3BOAUTENN
MHCTUHKTUBHO CTPEMSITCS aBTOMaTH3UPOBATh MPOLIECC €ro MPOU3BOACTBA U C/IENIATh €r0 MACCOBBIM
KaKk MOXHO ckopee. 1 XOTsI pe3y/bTaToM MOXKET CTaTh POCT JOXOJOB, KOTUYECTBO padOYMX MECT B
MUpE BBIpACcTeT HE3HAYMTEITHHO.

Cdepa ycayr Takxke, ¥ 3TO 3aKOHOMEPHO, ucuepraia ceOs. JIoOoi mprupocT KOM4ecTBa peaib-
HBIX YCIIYT, K KOTOPBIM TOCYJapCTBEHHAs CTATHCTUKA MPOIOJIKAET OTHOCUTH BIleUaT/ieHus (M TpaHC-
(popmanur), B OCHOBHOM IPOMCXOIMUT 3a CYET OKa3aHUsl (PUHAHCOBBIX YCIYr. DTOT IMPUPOCT MO
OOMBIIIEN YacT BO3HMKAET B Pe3y/bTaTe MAaHUMYJSALMA CO CTOMMOCTBIO M3IEINA U YCIyT, HaYM-
Hasl ¢ aBTOMOOWJIEH M KWIbsl ¥ 3aKaHYMBAsI CTPOUTEIHCTBOM TOPrOBBIX LIEHTPOB U IPYTMMHU KOM-
MEpYECKUMH MpeAnpusTusMu. M 3To cornpoBoxaaeTcs Bee 0osee OTYasHHBIMU MOMBITKAME CO3/1a-
HUS1 (PUHAHCOBBIX MHCTPYMEHTOB (B BUJE 3aIIMIIEHHBIX KJIACCOB aKTUBOB), KOTOPBIE TTO3BOJIIIN ObI
u3BJIeYb OOJIblle MPUObLIM U3 MaTepUANIbHBIX OJ1ar, yke HaxoAsimuxcs B oodopote. Bech ator Gec-
KOHEYHBII TIpoLiecC co31aHusl (PMHAHCOBBIX MHCTPYMEHTOB HE JaeT CKOJIbKO-HUOYAb 3HAYMTEIHHOTO
MIPUPOCTa peasibHOM CTOMMOCTH. W mo3ToMy, Kak M B Cllydyae ¢ aXMOTaKeM M KPaxoM JOTKOMOB,
CIIyYMBIIIEMCS paHee, «ITy3bIpb» B KOHEYHOM UTOTe JIOITHET. B uem ke NelCTBUTENbHO HYKAAeTCs
Hait mup? B HOBBIX Onarax, KOTopble OyIyT CO3[aBaTh HOBBIE MPEANPUSITUS — TIOCTAHOBIIIMKH BIIe-
yarenuit. Co BpeMeHH BbIXOJa B CBET MEPBOTO U3JAHUS «IKOHOMUKU 6NeUamAeHUl» Mbl KOHCTaTH-
pyeMm, 4TO BBIIBUHYThIE HAMU W/IEU MTPUKUIIUCH B TpeX 00macTsix. [1epBoii sBjIseTcs] MApKETUHT BIie-
YaTJIeHUI, B KOTOPOM MOCTAaHOBKA BIEYATICHHI UCTIONB3YETCs ISl MPOIBUKEHUST TOBAPOB U YCIIYT,
OH TpeAroaraeT MUHIMaJIbHOE UCTIONb30BAHUE TPAIUIIMOHHBIX CPEICTB MACCOBOM KOMMYHUKAIMN
IJIs1 CO3[IaHUsI CIIPOCa Ha TOBAphl M YCIyru. Bropast — mpuMeHeHne CKYCCTBa MOCTaHOBKY BIeYaT-
JIEHWI I paboTe ¢ KIIMEHTaMH, YTO MHOTHE TaKKe HAa3bIBAIOT YIIPABJICHUEM KJIMEHTCKUMHU BIevar-
nenusimu (Customer Experience Management, CEM), koTopoe nmpu3BaHO OOJIETYUTh B3aUMOJIEH-
CTBUE C KJIMEHTAMH U C/iesiaTh ero oosee IpykecKrM M pacronaraiomuM. Y, HakoHel, UHIyCTpus
U(POBBIX BIIEUATIICHUH, KOTOpasi MOCTOSIHHO Pa3BUBAETCSl HA OCHOBE MHTEPHETA M JPYTUX JeK-
TPOHHBIX TIAaT(dOPM, CO3[aBasi HOBblE BUPTYyaJIbHbIE U UTPOBbIE BrevaTiaeHus. B kaxoil obmactu
MMEIOTCS CBOM MPEenMyIIiecTBa. MHOTO TOBapOB M YCIIYT MPOJAIOTCS Oarogapsi MAapKeTUHTY BIevar-
JIEHWIA, HEKOTOphIE «IOTPEOUTENILCKHE BIIEUATIICHUs» TIepecTaid ObITh TOJIOBHOW OOJbI0 Oaromapst
npumenennio CEM, a MHorue 1upoBbie BrieuaT/ieHrsi, HECOMHEHHO, OTKPBIBAIOT TaKHe BO3MOK-
HOCTH, KOTOpbIE HEJIb3s1 Aaxe MPe/ICTaBUTh cede B MaTepraibHOM Mupe. OIHAKO peantbHOe SKOHO-
MHUYECKOE pa3BUTHE MPEATIOaraeT MosiBJIeHNe BIIeUYaTVIeHUH B BU/IE HOBOH MPOIYKIIMH, & HE TOJIbKO
HOBBIX MapKETHHTOBBIX MEPOIPUSATHIA, CTPATEruii paboThl C KJIMEHTAMU W UCTIOJIb30BAHUHU TTOTEHIIH-
aJla HOBBIX CPE/ICTB MacCOBOW KOMMYHUKAIWU. [1J1s1 IOBBIIEHUs] SKOHOMHUYECKOU [IEHHOCTH TOTpe-
OyeTcs co3aBaTh HOBOE MpeJIOKeHUe (PHIHOYHBIE IPOAYKTHI), Oaroapsi 4eMy TOProBbIe OTepariu
CTaHyT BIEUYATJICHUEM, a BIIEUATJICHUE CTAHET MAPKETUHIOM B peajlbHOM MHUpPE WM B BUPTYaJIbHOU
peabHOCTH.
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Bo3MOKHOCTH, IPUCYIIIME SKOHOMHKE BIleYaTJIeHUH

371ech Ha MepBbIH IJTaH BBIXOAST YEThIpe MOTEHIMATbHbIE BOSMOKHOCTH JIJIs1 CO3/1aHUsI J00aB-
JIeHHOM cTrouMocTu. TlepBast KacaeTcsi TOBapoOB: CJeAyeT MPOBECTH MACCOBYIO MEPCOHATM3AIINIO KaK
MOXHO OOJIBINEro Ux Konmvectsa. HykHO He yBenYnBaTh MPOU3BOACTBO MaTepHAIbHBIX TOBAPOB, a
co3aBaTh OOJIbIIIE MHHOBAIIMIOHHBIX METO/IOB MX MPOU3BOICTBA. BONBIIMHCTBO MPOM3BOAMTENIEH HE
BHSUTM HAIlIeMy TIPU3bIBY (M HE TOJBKO HAIIEMY) MEPEHTH OT MacCOBOTO MPOM3BOACTBA K CO3/IaHUIO
METO/IOB MacCOBOW TMEPCOHAIU3AINY, 3AMEHUTD JIOTUCTUYECKUE [ETIOYKU LETIOUYKAMH YITPABJICHUS
MPOM3BOICTBOM M TOCTABKAMU, HE TPEBpAIaTh CHIPhE B TOBAPHI, MPEIHA3HAUCHHBIE JJIs1 CIIEKYJIs-
THBHBIX LIeJIeH, & TPOU3BOIUTD UX TOJIBKO MPU HAIMYMU PEATBHOTO cripoca. MaccoBasi mepcoHan3a-
1y, 3(ppeKkTUBHOE 0OCTYKMBAHUE KJIMEHTOB C yYETOM MX YHUKAJIbHBIX TPEOOBAHUI MpeanoiaraeT
MIPOM3BOJCTBO TOBAPOB TOJILKO IO 3alIPOCy KOHKPETHBIX 3aKa3YMKOB. MaccoBasi mepCcoHaIN3aIs
mo0OOro ToBapa aBTOMATUYECKH IpeBpalaeT 3TOT TOBap B YCIYTry, a MaccoBas MEPCOHATU3AIIUS
MoOOM yCITyrd aBTOMAaTUYECKH JIeJIaeT MOCTIeAHIO BrieyatienueM. B kuure «9xonomura eneuamane-
Huti» Mbl TIOCBSITUJIM JIBE C JIMIITHUM IJIaBbl TOMY, KaK HAWJTy4IIIUM 0OpPa30M HCIOIb30BaTh BO3MOK-
HOCTH TIEPCOHAITM3AIIMY U TOBAPHBIE MpeAIokeHus1. M Bce ke Ha JTaHHBI MOMEHT HUKTO HE CMOXET
Ha3BaTh XOTsI Obl OHY MOJIE/Ib ABTOMOOMJISI aMEPUKAHCKOTO MPOM3BOJICTBA, KOTOPYIO Mpesiaraiy Obl
TMIOKYTIATesIsIM TOCJIe MAacCOBOH nepcoHamu3anyu. M oueHb kaib. VIMEHHO 1o Toi MpUYMHE MHOXe-
CTBO JWJIEPCKUX IIEHTPOB MPUIILIOCh 3aKPHITh, a TOKYNATENU TaK U HE MOTYYHIIN HOBBIX BIIEUYATICHHUNA
OT MOKYIKH aBTOMOOWJIsI, CO3/JaHHOTO TI0 UX JIUYHOMY MTPOEKTY.

UroObl cocoOCTBOBATh PACIPOCTPAHEHHI0 MACCOBOM TMEPCOHAIM3AINM, KOTOpasi CIIYXKUT
MCTOYHUKOM HOBOW CTOMMOCTH, TIO3BOJIbTE OOPATUThH Ballle BHUMaHKE Ha KOHIIEMIINIO, KOTOPOIT yarle
BCEro mpeHeOperaT, U KOTopasi, BEPOSITHO, sSIBJIeTCS HanOojee 3HAYMMON BO BCEW STOW KHUTE —
peyb uaeT 00 YMEHBIIEHUH UM YHUITOXKEHUU TIOTPeOUTENIbCKOM yeTynku. OHa onpenensercs: Kak
Pa3pbIB MEXAy OXUAAHUSIMU MOTpeOUTeNeld U TeM, YeM MM IPUXOTUTCS JOBOJILCTBOBATHCS TPH
TMIOKYITKE TOBAPOB M YCIIYT MAacCOBOTO MPOM3BOACTBA. KaskIplil mpeanprHuMaTesb MOTyYUT BBITOAY,
eci 3agact cebe Borpoc: «Kakoi aclieKT 3Toro pa3pbiBa Hy)KHO YCTPaHHUTh, YTOOBI CO3/1aTh HAMOOIb-
IIyI0 CTOMMOCTb JJTs TOKyMatesniei?» Kak TolbKO BB OMpeesiTe STOT acleKT, BaM ClIeqyeT UCKaTh
pelieHsi, KOTOpble TO3BOJIAT YMEHBIIUTh OTPEOUTENIBCKYIO YCTYIIKY.

Bropast Bo3MOKHOCTh KacaeTcst yeiyr. bosbiiiemMy yucity KoM- MaHui ceyeT NpuydaTh CBOUX
COTPYJHUKOB Pa3bllPhIBATh CIIEK- Takjib. B opraHM3aiusx, OpueHTHPOBAHHBIX HAa OKa3aHWe YCIyT,
BHUMaHME yAeIsIeTCs] UCKIIIOUMTEIbHO BHIIIOJIHEHUIO MMOCTABICHHBIX Tepel] COTPYAHUKAMH 33/1ad, a
B OpraHM3alysIX, OPUEHTUPOBAHHBIX HA TIOCTAHOBKY BIIEUATIICHUH, TAaKkKe IPUHUMAIOT B pacyeT To,
KaK 3T 337244 BBHIOTHSIOTCS, @ IOTOMY IIPUMEHSIOT B paboTe TeaTpaslbHOE MCKYCCTBO. B o0mem
U 11eJIOM, HECMOTPSI Ha TOHHBI KHUT TI0O MEHEJKMEHTY, B KOTOPBIX COIEPXKATCSI COBETHI IO OOCITYKH-
BaHMIO TIOKYTaTeNeH, MOCIeIHNE MPOIOIKAIOT CTAIKMBATHCS C MHOKECTBOM HETIPUSITHBIX CHTYalUi.
Bcriomuute, kak 0ObIYHO BetyT ceOsi pabOTHUKH Chephl YCIYT ¢ KIUEHTaMU, KOTJa Te 3BOHST B IIeH-
Tpbl 00paOOTKH 3aKa30B, MPOCTAUBAIOT Y KACC B Mara3uHax IaroBOy JOCTYITHOCTH, THITAIOTCS JIOKPH-
YyaThCs JI0 MEHe[kepa Ha aBTopasjiade, CTOoAT B ouepeau B OaHke, OepyT Ha MPOKAT aBTOMOOUJIb,
MOTAIOTCSI HA MapIIpyTKax, JeTaloT caMoJieTaMH, JeJaloT MOKYIKY B IPOAOBOJILCTBEHHBIX Marasu-
HAax, XOZSIT TI0 TOPrOBBIM IIEHTpaM, 3aIpaBiIsioT MAIIUHBL U T. 1. 12 J1eT Ha3a] Mbl HA3BaIU OBl TAKOE
oOcCITy’)KMBaHKe TUIOXMM, HUKaKUM WM camooOcyxkuBaHreM. K coxanenuio, ¢ Tex mop Majio 4to
M3MEeHWIOCh. Tenepb MOHATHO, MOYeMy KJIMEHTH He CIeIIaT TaTtuTh Oosnbiie. [Toatomy npuObLm
HE pacTyT, 3apIUiaThl He YBEJIMUYMBAIOTCS, a pAOOTHUKHU MPOCTauBalOT Oe3 Jie1a — M BCe TO BeJeT K
JaJIbHEHNINEMY YXYIIIEHUIO KauecTBa 00CTyKUBAHUS.

Heobxonumo cenath nepBblil 3HAYMTEBHBIN IIAr K MOCTAaHOBKE OoJiee YBJIEKATEIbHBIX BIIS-
yamenuil. Kak BugHO Ha npuMepe kommanuu Geek Squad, KOMITaHUM TOJDKHBI TIPU3HATD TOT (PaKT,
YTO UX COTPYAHUKH HAXOIATCS Ha CLIEHE, a IOTOMY UM HaJJ0 «UIPaTh» TaK, YTOOBI yBJI€Yb CBOMX KJIU-
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eHToB. [IoaTOMy pyKOBOIUTENISIM HEOOXOOMMO J1aBaTh CBOMM MOTYMHEHHBIM POJIH, IOMOTaTh BKH-
BaTbCsA B HUX U MPOBOAUTH PENETULIMY, NPEXKIE YEM OTIPABIATh MX Ha «JIEJOBYIO cleHy». Korma
Ou3HEC OrpaHMYMBAETCSI OOBIYHBIM OKa3aHHEM YCIYT, TO IIPY TIOYACOBOM OIliaTe padOTHUKH IMpaK-
THUYECKH HE TPATAT CBOE BHEpabouee BpeMsl Ha TIOArOTOBKY K CLIEHUYECKOMY JISHCTBY, B OTIIMYUE OT
aKTepoB. XOPOILO MMOATOTOBJIEHHOE BBICTYIJIEHUE, KOI/1a OCHOBHOE BHUMAHUE YIEJsIE€TCs HE TOJIBKO
npotieiype 00CTy ) KUBaHUsI KIIMEHTOB, HO U TOMY, KaK OHO IIPOUCXOHT, IIpeBpaIaeT OObIYHOE OKa3a-
HUe YCITIyTY B He3aObiBaeMyIo BcTpeuy. [Toatomy 3amaiite cebe Borpoc: «Kakue clieHn4ecKre npuembl
MOT'YT IPEBPATUTH (DYHKIIMOHAJIbHBIE OOS3aHHOCTH BAIIMX COTPYIHUKOB B HE3aObIBaEMble COOBITHUS
IJIs1 BalllMX KJIMEHTOB»? Tpu I71aBbl 3TOM KHHUIH TMOCBSIIEHBI JOKA3aTeIbCTBY TOrO, 4TO padora —
3710 TeaTp. Mynpble MpeaIpuHUMATEN BHEAPSIOT 3TY HOBYIO IIApaJIMIMy B CBOMX OpraHU3alusX, a
OJIOCTUTENN CTApOro MOPsIIKA HE CIIOCOOHBI YBUIETh MPEMMYIIECTBA MHBECTUPOBAHUS B TIOBbIIIIE-
HHE aKTePCKOr0 MacTePCTBa CBOMX COTPYAHMKOB U TIPU KaKIOM yIOOHOM Clly4yae JyMaloT TOJIBKO O
COKpaIIeHNH YMCIIA IITATHBIX paOOTHUKOB.

TpeThbsi BO3MOKHOCTh KacaeTcsi COOCTBEHHO BIIEUATIIEHUI: OOJIbIliee KOJMYECTBO SKOHOMUYE-
CKUX MPEeAJIOKEHUI JTOJKHO COMPOBOXKAATHCS B3MMAHUEM IUIAThl UMEHHO 32 MOTPAau€HHOE BpEMSI.
Bpems — neHbru, Korga peds 3aXOQUT O BIEYaTIEHUsX. B HacTosiiee BpeMs 3a yyacTHE B HEKO-
TOPBIX MapKETUHTOBBIX MEpOIPUATHUSX, CBSI3aHHBIX C TIOCTAHOBKOW BIleUaTJIeHWH, Oepercs muiara,
B HEKOTOPBIX CIyyasiX MOCTaHOBKA BIEYATJIEHUH COMPOBOXIAETCS JONOJIHUTEIBHON OIUIATOU Mpo-
JBUTa€MbIX TOBAPOB M YCJIYT, & JIOCTYI K HEKOTOPBIM BIEUYATIIEHUSM MOKHO TOJIYYUTh TOJIBKO IO
noxnucke. KiioueBoe coBo 31ech — HeKOTopble. O4eHb BaKHO, YTOOBI B Oy/yIeM JAOCTYH K O0Jb-
1IeMy KOJIMYECTBY BIEUATJIEHUI OCYLIECTBIISUICS 3a ILUIATY, IOTOMY YTO 3TO KJIIOY K MOJHOLEHHOW
9KOHOMUKeE BrieyamieHUid. OJJHaKO peasibHOE MPEeBPAIEHUE BIIEYaTIEHUI B 9KOHOMHUUYECKOE ITPe|Io-
JKEHUE, COPOBOXKJAEMOE OTKPBHITUEM HOBBIX ICTOUHHMKOB JIOXO/1, TpeOyeT B3UMaHU s IJIaThl IMEHHO
3a BpeMsl, IPOBEICHHOE B KOHKPETHOM MECTE WJIM Ha KOHKPETHOM MeponpusaTuu. MHorue komma-
HUHM B HACTOsIIIIEe BpeMs IPUXOIAT B YA OK, IOTOMY UYTO TaK M He 3aJaju cebe TOro OCHOBOIIOJA-
TaloIiero BOnpoca, KOTOpslii Mbl octaBuin 12 siet Hazan: «Yto Obl MBI M3MEHWIH, €U Obl CTaJIH
Oparth I1aTy 3a A0CTYM ?» DTOT BOMPOC JI0 CUX MOP SABJISETCS CAMbIM BaXKHBIM, 2 HAXOXK/IEHHE OTBETOB
Ha HEro — CaMbIM HEOTJIOKHBIM JIEJIOM.

YTOoOB!I yIIPOCTUTH IOUCK OTBETOB, MBI B HACTOSIIIEM U3IAHUHN «IKOHOMUKU BNeUamAeHUll» TIPH-
BOJMM OIMCAHKE HOBOM CHCTEMBI, KOTOPasi BKJIIOYAET IIECTh CIOCOOOB B3MMaHMSI IIJIaThl 32 JIOCTYIL:
TIaTa 3a BXOJ, IIaTa 3a y4acTHe B MEPONPHUATHM, TIOBPEMEHHas OIuIaTa, BCTYHUTEIbHBIN B3HOC, a00-
HEHTCKasl IJIaTa U WIeHCKMe B3HOCHL. OnrcaHne 3TUX CIIOCOOO0B MOTyYeHHUsI TUIATHI IIPU3BAHO TIOMOYb
MPEATNIPUATUSIM U300pECTH HOBBIE CIIOCOOBI pa3paObOTKM M MOHETU3AIMY CO3/1aBaeMbIX UMH BIIeYaT-
neHuid. JlaBaiite pacCMOTPUM OfIHY KOHKPETHYIO MOJEJ b IIEHOOOPa30BaHusl, KOTOpask HAMITYYIINM
00pa30M BITMCHIBAETCS B 9TY CUCTEMY B3UMAaHHUS TUIATHI 32 JIOCTYIT — COBMECTHOE (HO pas/ielIeHHOE O
BpEMeHH) BJIaJIeHUE WU TI0JIb30BaHHe 00beKTaMu coOCTBeHHOCTH. Bo3bmeM ist ipumepa Netflix.
Branienblipl KaHasa He cAaloT (PUITBMBI B apeH Iy M He OepyT IUIaTy 3a KaXAblid apeHJOBAaHHBIHN (DUIIbM.
Komnanus, ckopee, B3uMaeT NOMECSYHYIO I1J1aTy 32 IPOCMOTP CBOMX IPOrpamMM IO MOAIUCKE, U B
3Ty K€ CYyMMY BKJIIOYAET apeH/IHYIO TU1aTy. AHAJIOTMYHbIE BIIEYATICHUs], IOy YeHUE KOTOPBIX CBA3bI-
Baercsi ¢ aDOHEHTCKOM IJIaTOM, CTAJIM MPEAJIaraTbCsi BMECTE C TMOsIBJIEHHEM CITyKeOHbIX CaMOJIETOB,
PEKpealMoOHHbIX TPAHCIIOPTHBIX CPECTB, CHETOYOOPOYHOrO 0OOPYIOBAaHUS U JTaXe AU3aNHEPCKUX
KeHCKUX cyModeK. COBMECTHOE MCIIONb30BaHME aBTOMOOMIIEH TaKke MOXKET MPUHECTH HEKOTOPHIH
yCIeX, HO HACTOSLIMI ycreX MPUIET, KOrja y KIUEHTOB MOSBUTCS AOCTYII K LIEJIOMY KaTajlory aBTo-
MoOWJIeH, peJHa3HAYSHHBIX 17151 pa3HbIX 1esel. [Toutu mobast oTpacib SKOHOMUKY CMOKET U3BJIEUb
BBITO[TY, €CJIM CyMeeT PeIoKUTh ard epeHIIMPOBaHHBIA TPOAYKT, Oa3UPYIONTUICS HA TIONTyYeHUN
IU1aThI 32 BIIEYATIICHUS.

Hakonen, Oosnbliiee KOJIMYECTBO BIEUATIIEHUH NOKHO CTUMYJIMPOBaTh TpaHChOpMaluH, a
TpaHcopMaluy — 3TO MATHIM U MOCAEJHUNA BUJ SKOHOMUYECKOTO IMpeIoKeHUsI (IIEPBbIM SIBJIS-
eTCsl TOBap) B paMKax 3BOJIOLUH OTPEOUTENTLCKON IIeHHOCTH. OHU JOJKHBI CTAaTh MEPHJIOM YPOBHS
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OIl1IaThl, B3MMaeMOU TOJIBKO 3a OYCBUOHBIC PE3YJIbTATHI, OCHOBOM KOTOPBIX ABJIAIOTCA BIICHATICHUS.
Nupivm CJIoOBaMM, KOMIIaHWHU, JaBHIME TOJIYOK HU3MCHEHUAM, OOJIKHBI 6paTb IJ1aTy HE€ TOJIbKO 3a
MOTPAYEHHOE BpPeMs, HO U 3a IPOU3OLIEJIINE CO BpeMeHeM u3MeHeHUs. OHU JIOJKHBI NOJTyYaTh
JEHBIU 32 IOCTHKEHUE LIEJIEH, a HE TOJIBKO 3a CPE/CTBA, 3aTPAYEHHbIE HA TIOCTAHOBKY BIIEUYATJICHU,
KOTOpbIE MEHSIOT )KU3Hb WJIM OOJIMK KOMIaHui. Mbl oOpaiiiaeM Ha 3T0 0co00e BHUMaHUE KOMITaHUH,
JENCTBYIOIIMX B TPEX OTPACISIX SKOHOMUKH, TeX, Ubsi OCHOBHAS 33/1a4a COCTOMT B TOM, YTOOHI CJie-
JIaTh HAC YMHBIMH, 310POBBIMU M OOTaTBIMHU.

[Mo-HacTosIeMy peIHOYHBIN TOAXO/ B 00IACTH 3PABOOX PAHSHHUSI TIO3BOJIVIT OBl METUIIMHCKAM
yUpEKJIEeHUSAM B3MMaTh IUIATy 3a OUEBUHBI pe3yJbTal — O3[0POBJIIEHUE WM BBI3JOPOBJIECHUE, A
HE TPOCTO 3a TONBITKU JOCTUYb ITUX JOCTOMHBIX Iejiel. Mbl nepeiiieM OoT OeCKOHEYHBIX /1e0aToB
10 BOMPOCAaM MEJUIIMHCKOTO CTPAaXOBaHUs K peaJbHbIM MHHOBALMSM B c(epe 3/1paBOOXpaHEHUs,
KOTJa JIeHbru OyayT OpaThcsi B OOMEH Ha TOJyYeHUe HEMPEPHIBHOM rApaHTUM XOPOIIETO 30POBbS.
HeynauHoe snedenue, nociae KOTOPOro He NMPOU3OLUIO BBI3AOPOBJIECHUSA, HE JAOKHO OIUIAUMBATHCS
(TO‘IHO TaK XK€, KaK MBI HE OIlJIa4yuBacM pa60Ty CAaHTCXHHKA, €CJIM OH HE CMOTI' [IOYMHHUTDH ITPOTEKAIO-
1y paKOBI/IHy), 1 TOraa HEIMPEMEHHO ITOABATCA HOBBIC (pHHaHCOBble HWHCTPYMCHTBI, ITIPUBA3aHHBIC K
(bakTHUECKMM pe3yJIbTaTtaM paboThl, KOTOPbIE, BO3MOKHO, OyIyT UCIIOIb30BAThCS ISl 3aKPEeTICHU S
MOTOKA OyAyIIMX TUIATEXel OT YCIEITHO M3JISUMBIINXCS NMAMeHToB. TOUHO Tak ke CHCTeMa OOl
PEeHUI JTs1 COTPYHUKOB (PMHAHCOBBIX YUPEkKICHHUIA JOIKHA OyAeT OTpakaTh peabHbIe MOCTeACTBUS
X MHBECTUIITMOHHBIX pGHIeHI/Iﬁ, 3aT€EM aKLEHT OOJIKEH 6y216T CMECTUTBHCA C I/IHBGCTI/ILII/II;'I Ha KOH-
CYJbTUPOBAHKE KJIMEHTOB IO KU3HEHHO BaXKHBIM (PMHAHCOBBIM BOIIPOCAM, KaCalOIIMMCSl pacropsi-
JKEHUS OOraTCTBOM. KOJIHCII)KaM N YHUBCPCUTETaM, KOTOPBIC BLIITYCKAIOT €IBa JIK IIOJIOBUHY TEX, KTO
B HHX MOCTyMaer (pa3Be CTajau Obl MBI TEPIETh TAKYIO K& HU3KYIO IPOU3BOJUTEBHOCTh B KaKOK-
HUOY/b JPYToi OTpacin), CaefyeT yAelsTh OCHOBHOE BHUMAaHUE PEabHOMY BIIMSHUIO 00Opa30BaHUs
Ha OOIIECTBO B 11€JIOM, HA JIMYHOCTb yYaIllUXCsS M YPOBEHb UX 00pa3oBaHMs, a IUIATy 3a 0OydyeHHe
B3UMaTh IIOJTHOCTBIO MJIM YaCTUYHO TOJIBKO ITIOCJIE TOI'O, KadK 3TO BJIMAHHUE CTAHET OYCBUIHBIM — Ha
MOMEHT OKOHUYAHHUsI UMM y4eOHOTO 3aBe/IEHHsI WM BIIOCJIESACTBUM. B IPOTUBHOM CiTydae Mbl OKaXeM
3TUM OTPACJIsAM ME/IBEXKBIO YCIIYTY.

Haiur coBet mupe BHeAPATh 5KOHOMUKY BIIEYATJICHUI HE O3HAYaeT, YTo 3a nocjaequue 12 jer
B 9KOHOMHKE He ObLJIO 3aMETHOT'0 Iporpecca B IUIaHe MpeJIoKeHHs HOBbIX BlieyaTieHuil. Ha camom
esie UX MOSIBUIOCh HEMaIo JIMOO MOTOMY YTO KOMIIAHUM CTaJIM CJIeJOBATh MPUHIMIIAM, KOTOpbIE
MBI I[TponaraHaupoBaJIn B IICPBOM U3JaHUH KHUT'H, oo BCJICACTBUE €CTECTBEHHOI'O KEJIAHUA COXPa-
HUTH 32 COOOM KOHKYPEHTHOE MPEUMYIIIECTBO, TIOCKOJIbKY X TOBAPbl U YCIYI'H CTAJIM KOIMPOBAThH
ux KoHKypeHThl. Ho caenats npeacrout emie Hemasto. M 3To Hac He yauBIISET, IOCKOJIBbKY Mbl BCEra
cuuTajv, 4TO CTaHOBJICHUE SKOHOMUNKHU BIIEYATIIEHUI MoApa3yMeEBACT HJOJITOCPOYHBIC U3MCHECHU S B
CaMO¥ CTPYKTYpe SKOHOMUKH Pa3BUTHIX CTpaH. /15 nepecTpoiiki SKOHOMUYECKOM CUCTEMBI 3a CYET
CO3MJATEIBHOTO pa3pylleHus noTpedyercs: Kakoe-To BpeMs. HoBble (hopMbl SKOHOMUYECKOTO Tpo-
AyKTa He TOSIBIISTIOTCS caMu o ceOe. OHM TpeOyIOT YCHITUI OTACTBHBIX JIIOZIEH 1 MPEANPUSI T, KOTO-
pbl€ IOMOT'YT OCTaBUTh B IIPOILIJIOM MOJEIN SKOHOMUKH, B KOTOPbIX OCHOBHOE MECTO 3aHMMaJIa ITpo-
MBIIIIEHHOCTh U cpepa yCIIyr, 9YTOObl OTKPBITh JOPOTY HOBBIM BIEUYATICHUSM U TpaHC(HOPMAIIUSIM.
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Hacymnbie mpo0JieMbl SKOHOMIKH BIIleYaTJIe HIH

Ham He xouetcs, 4ToObI OMMOOUHBIE TTPEACTABICHUS IPENATCTBOBAIM mporpeccy. [Toatomy
MO3BOJIBTE HaM JIaTh O(OUITMATIBHBIA OTBET HAa BO3PaXKeHMS, KOTOPbIE BBICKA3BIBAJIUCH IO MOBOLY
«IKOHOMUKU neuam.nenuti» 3a TPOIIEAIHe rojibl. HeKoTopbie ynTaTe i Bo3pakav MPOTUB UCTIONb-
30BaHUS TEPMUHA «MHCIIEHUPOBKA/TIOCTAHOBKA» JIJ1s1 ONMCAHK 1 OCHOBHOM 3a]Jauy WA TOU (DYyHKITUH,
KOTOPYIO BIIEUYATJICHHUs BBIIOTHSIOT B SKOHOMHKE. MOXHO ObUIO OBl UCIIOIB30BATh JIPYroe CJIOBO —
HaM B TOJIOBY IPUXOIUT «OPKECTPOBKA» — PUCKYS IIPH ITOM CMECTHUTD aKIIEHTHI CO 3HAUUMOCTH JIpa-
MaTUYECKOTO MCKYCCTBA TSI, CKaKeM TaK, TOCTAHOBKY 3aXBaTHIBAOIINX BieYaTieHnd. VIMeHHO pa-
MaTHUYECKOro McKyccTBa. U, 4ecTHO roBopsi, OOMbIleMy KOJMUYECTBY KOMIAHHUMA, TIOMUMO TEX, YTO
padoTaoT B mOy-OuU3Hece, /i1l OpraHu3alvi CBoel padoThl TpeOyeTcst MPUHATH TeaTp 3a oOpasell.
Bo3paxeHus mo moBoay 3TOro TepMHHA HAC OTKPOBEHHO pasapaxkaioT. HekoTopele ynTatenn Bo3-
pakaloT MPOTUB UCIIONBb30BAaHKS HAMHU CJIOBA TeaTp «B KauecTBe MeTahopbl», B TEX CIIydasx, KOraa
MBI HE CMOIJIM BBIPa3UThCs sicHee. DTo He MeTadopa, a MOIeb YeJIOBEUeCKOU IeSTeIbHOCTH B MTPO-
1iecce MOCTAaHOBKHU BrieuamieHnil. Ham Takxke XoTenock Obl, 9TOOBI T€, KTO COIJIACEH C PEabHOCTHIO
M3MEHEeHUH, TIPOMCXOASAIINX B SKOHOMHUYECKON CHCTeMe, TiepecTaiv Ipejyiarath ajlbTepHATHBHbIC
TEPMUHBI JIJIs1 IAHHOTO 3Tara SKOHOMUYECKOTO Pa3BUTHS 1 He HACTAaMBAJIM Ha UCTIOIb30BAHUH TAKUX
CJIOBOCOYETAHUM, KAK «9KOHOMMKA 3HAHUI» WM «9KOHOMHKA BHUMaHUs1» . CTaJiuK pa3BUTHSI 9KOHO-
MUKH BCET/Ia HA3BIBAJIMCh B COOTBETCTBHHU C XapaKTEPOM OCHOBHOT'O SKOHOMHYECKOTO MPEJIOKEHHU ST
(9KOHOMUKA YCITYT Ha3BaHa TaK M3-3a MPOM3BOAMMBIX B HEH YCIIyT) WM JIOMUHHPYIOIIETO CEKTOpa
9KOHOMMKM (arpapHbIii, T. €. CHIPhEBON CEKTOP SKOHOMUKH TPOU3BOUT CHIPhE, a UHAYCTPUATBHBIN
CEKTOp — TOBApBI), IIO3TOMY €IMHCTBEHHON MPUEMJIEMON aJIbTEpPHATHBOIN TEPMUHY «9KOHOMHKA BIIe-
YaTIeHui» OylleT TEpPMUH «TeaTpaM30BaHHAs SKOHOMUKa». OH KakeTcsl He TaKUM yIOOHBIM U3-32
YIIOMSTHYTOTO BBIIIIE OIMIMOOYHOTO TOJIKOBAHUS CJIOBA «TeaTp». Takke HEKOTOPHIM CIIedyeT MPOCTO
MOTOYHEE BBIOMPATh TEPMHUHBI. MBI HE BO3paXkaeM MPOTHUB UCTIONb30BAHMUSI BEIPAKEHUN «OOIIECTBO
MEUThl» WM «KPEaTHBHBIN KJIACC» U C YAOBOJILCTBUEM MPU3HAEM M CUMTAEM, YTO OHM JOJIKHBIM
00pa3oM OIMKCHIBAIOT TEH/ICHIIMH, BO3HUKAIOIINE HAPSAY C 9KOHOMUKOW BIevyatTiaeHuid. Bripouewm, ot
SMU30MYECKOTO MCTIONBb30BAaHMS STHX BBIPAKEHUH O3l HUKAKON. MeUThl M KpeaTUBHOCTD CITy-
KU UICTOYHUKOM TIpOrpecca Ha MPeIIeCTBYOMUX CTAIUAX SKOHOMUYECKOTO Pa3BUTHUS (HO HE B
TOM K& Mepe, KaK Ha JaHHOU CTaJluu, KorJa OHM MOTYT CTaTh MPUYMHOW TMOSIBJIIEHUSI HOBOUM COITH-
aJIbHOM IIPOCJIONKHM). DTa HOBasi SKOHOMUKA SIBJISIETCS] HOBOHM B CHJIy TOTO, YTO BIIEUATJIEHUS B HEW
CITy’KaT OCHOBOM SKOHOMHYECKOH AeATeNbHOCTU. BOT mpumep: moau peako (ecau BooOiie Koraa-
00) TUIATHIIM 32 OPTraHU3AIMIO JTHEW POXJIEHUIN Ha MPEIIeCcTBYIOMMX CTaJUsIX SKOHOMUYECKOTO
pazButus. CerogHs 310 OOIYHOE SIBJICHUE.

Kpome 3Tix TepMHHOJIOrMYEeCKUX BOIPOCOB MHBIE YNUTATEIIM HEMPABUILHO BOCTIPHHSIIN HAIIIN
HaMepeHusi (BO3MOXHO, TPUHSIB CBOM MpayHble MPEeJIyBCTBUs 3a Hamu aMOwimu). Hekotopbie
MOCYUTAJI, YTO BIICUATIICHUS CBSI3aHBI UICKJIIOUUTENLHO C pa3BiiedeHusIMA. JII0O0H, KTO BHUMATETHHO
MPOUTET IJIaBy 2, OMMET, YTO 3TO He Tak. Ha caMoM Jieie Mbl cuuTaem, 4To 4eThipe 00IacTy BIie-
YaTJIeHUI, a UMEHHO pa3BiieueHre, oO0ydyeHrne, SCKaru3M (yXof OT peajlbHOCTH) U ICTETHUKA TIOMO-
raloT YeJIOBeKY He MoryouTh cedst M30BITKOM yBeceleHU . [leMOHCTpalrio TIOTHOMETPAKHBIX (DHITb-
MOB Ha ypOKax BMECTO IperojiaBaHusl, MoKa3 npe3eHTanuu PowerPoint B XpaMax BMECTO OOIIEHHUSI C
MACTBOM MJIM MPOKPYYMBAHKE Ha Ta0JIO CTaMOHA BUICOKJIUIIOB Ha AaJieKHe OT CIIOpPTa TEMbl BMECTO
KOMMYHUKAIMU ¢ (paHaTaMU HEJIb3s CYMTATh HU BIYMYHMBON PadOTOMN, HU UCKYCCTBOM TOCTAaHOBKU
BrieyatieHui. [lpyras oimmoOoYHasi TPAKTOBKA 3aKJII0UACTCS B IPEIONIOKEHUH, UTO BCE BIICUATIICHUS
00513aTeJIbHO TOJKHBI MIMETh TEHJICHIIUIO K HETOCTOBEPHOCTH MM BUPTYaTbHOCTH. (K 3THM BoOMpo-
caM MbI oOpaIlaeMcsl B HalllMX TMOCIeAyoImuX Kaurax: Authenticity: What Consumers Really Want*

2 Joiceiime X. T uamop, B. Jocoze Tatin II. AyTEHTUYHOCTB: YEro Mo-HacTosIeMy XOTAT norpedurenu. M.: BestBusinessBooks,
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(«Aymenmuunocms: ue2o0 no-Hacmosuemy xomsam nompeoumenu») n Infinite Possibility: Creating
Customer Value on the Digital Frontier? («beckoneutible 603MONMCHOCIIL: CO30aHIe NOMPEOUMENbCKOT
CIMOUMOCIU 30 CHen UCNONb308AHUS NEPEO0BbIX UHPOPMAUUOHHBIX MexHON02Ull»)). B neficTBuTeb-
HOCTH KOHOMHKA BIEYATJIEHUN JOIMYCKAeT CYIECTBOBAHUE IIMPOKOIO CIEKTPa aJbTEPHATUBHBIX
MpeJIOKEeHU, HaunHas1 ¢ 60JIee UM MEeHee eCTECTBEHHBIX M MICKYCCTBEHHBIX, OPUTMHAIIBHBIX U IO/
JEJTbHBIX, UICKPEHHUX W HAaUTPAHHBIX, PEAJIbHBIX U (DAIBIIUBBIX, STOUCTUYHBIX U AJIbTPYUCTUUHBIX
BapUAHTOB BO BCEX M3MEPEHUSIX MPOCTPAHCTBA, BpeMEeHU U Matepud. M 4ToObl OMpOBEPrHYTH elle
OJTHO MHEHHME, OYITO MbI CTPEMHMCSI TTPEBPATUTH «BCIO KU3Hb» B «IUIATHBIC BIIEYATIICHUS», MBI BO3-
pa3uM, YTO, HECOMHEHHO, IPU3HaEM (PaKT CyIECTBOBAaHUsI OOIIECTBEHHBIX U JIMYHBIX BIICYATICHUH,
Ha KOTOpBIE HE PacIpOCTPAaHSIOTCS TOBAPHO-AEHEKHbIE OTHOIIEHUS. [I0CKOJIBKY HeNlb3s1 OTPULIATh,
YTO HaIlla )KM3Hb BCE OOJIBIIIE ITPEBPAIIIAETCS B TOBAP, TO HAM BCEM CJIEIyeT U3YUUTh T€ POJIU, KOTOPHIE
MBI UTPaeM B CBOEH KU3HU: TPAXK/IaH, KePTBOBATENIEH, CTYIEHTOB, IPUX0KaH, HE TOBOPS YKE O PONISIX
ponuTesiei ¥ JT0OOBHUKOB, HA MPEAMET TOTO, YTO MBI MPEANOYNTAEM MOKYIaTh WM HEe TIOKYIAaTh,
MpO/IaBaTh WM HE MPOJaBaTh, KAaKMe BIIEYATIICHUS] UCTILITHIBATD, a Kakue — HeT. W Bce-Taku pa3Bu-
THIM SKOHOMHKaM TPUIETCS TIEPEUTH K IPEMMYIIECTBEHHOH MMOCTaHOBKE BIIEUaTJIEHUH, YTOOBI MTPO-
JOJIKaTh TPOLBETATh — TOBAPOB U YCIYT OOJIbIIE HEIOCTATOUHO IJIsI CO3/IaHUsI OOJIBIIIOTO KOMMYECTBa
pabounx mect. Ham Obl XOTeI0Ch HAESAThCS, YTO OMACEHUsI OTHOCUTEIEHO BOZMOXXHOCTH BPEIOHOC-
HOT'O BJIMSTHHSI HEKOTOPBIX BIIeUaTieHuH (1, 6osiee Toro, TpaHcpopMaliyii) BBIHYAST KPUTUKOB BBIATH
Ha SKOHOMHYECKYIO CLIEHY U MPEIJIOKUTh OoJiee T0CTOMHbIE (POPMBI YKA3aHHBIX MPEIIOKEHHM.

JlBa KpUTUUYECKUX 3aMEYaHUsl, BHICKA3aHHBIX B aIpeC «IKOHOMUKU 6neuamneHuii», 3aciryku-
BalOT 0COOOT0 BHUMAHHUSI, MTOCKOJIBKY CIIOCOOCTBYIOT JajIbHEUIIIEMY MCCIIEI0OBAHHIO TIPUPOIbI YBIIE-
KaTeJIbHBIX BIieyawieHuil. [lepBoe nmoquepkuBaeT Ba)KHOCTh COBMECTHOTO TBOPUECTBA M yKa3bIBaeT
Ha TO, YTO MBI B CBOEH padoTe HeJOOLIEHUBAEM BKJIAJI TOCTEN B CO3[JaHME MX COOCTBEHHBIX BIEYAT-
JIHUW. DTO 3aMevaHue sIBJISIeTCS BIIOJHE aJIeKBaTHBIM, MOCKOJIBKY B 1999 rony, na u ceityac, Mbl B
MIEPBYIO OUYepe/ib pacCMaTpUBaeM BIEUaTJIEHWs] CO CTOPOHBI NpeiokeHus. Hama nepBocreneHHas
3a71a4a COCTOsIIa M COCTOUT B TOM, UTOOBI BJIOXHOBJISITh Ha CO3[JaHKE HOBBIX BrieuamieHui. [Toatomy
MBI HAMHOTO OOJIbIIIe BHUMAHHUS YeJIsieM MMOCTaHOBIIUKAM BIIEUATIICHUH, XOTs U IPU3HAEM, YTO JIO
HEKOTOPOH CTENEHU BCe BIEUATJIEHU SIBJISIOTCS PE3yJIbTaTOM COBMECTHOIO TBOPUYECTBA, IIOCKOJIBKY
BO3HUKAIOT B ICUXUKE YE€JIOBEKA B OTBET HA TO, YTO IPOUCXOAUT BHE 3TOr0 yesoBeka. [1pu 31om Mel
COIJIACHBI C TE€M, UTO MPeJIOKeHNE HOBBIX BIEYATIICHUH JEHCTBUTENIBHO MOOYkKIAeT MHOTHX TOCTEeN
urparb 0osiee akTHBHYIO pojib. bosee TOoro, 3To MX jkeJaHhe pPaclpOCTPaHseTCs U Ha OTHOIIEHUS
MEX/1y KJIMEeHTaMH U TIOCTaBIMKAMH YCIIYT, a TAKKe U Ha OTHOIICHHS MEX Iy OTPEOUTENISIMU U ITPO-
M3BOIUTENSAMU TOBApOB (3TOT (pakT [Ixo mpusHaBail B cBoel nepBoil kuure Mass Customization: The
New Frontier in Business Competition* («Maccoeas nepconanuzayust moeapos — HO8oe CA080 8 KOH-
KypeHmuou oopvoe»)). dmeuH Toddaep oOpaTiil Ha ITO BHUMAHKE, KOTJa PEABOCXUTHI TOSIBIIC-
HUE «IPOU3BOSIIUX MOTpeduTesne». OIHAKO HU OVH TOIXOM He CIIeTyeT KECTKO HaBS3bIBATh MTPU
pa3paboTKe BrieyaTieHUd. Bputo Obl OIMOKOM MoIaraTh, YTO BCe MOTPEOUTENH B JTIOOBIX 0OCTOATEITh-
CTBaX 3aXOTAT HENOCPEACTBEHHO YYacCTBOBATh B CO3/IaHUM KaK/I0W KaTerOpuu MpeajiaraéMblX TOBa-
poB, yciyr u Brneyarmienuil. (Tpancdopmanyu, npoucxonsiiye B CBOOOTHOM OOIIECTBe, 0 CaMOit
CBOEH CyTHU IpeJroiarailoT COBMECTHOE TBOPUYECTBO, KOMIIAHMY JIMIIb HAPABIISIOT CBOMX KJIMEH-
TOB TyHa, IJIe OHM U TaK JIOJKHBI ObLTM OKa3aThcs, MHa4Ye TpaHchopManyy Obutd Obl TUPAHUEH. )
UeMy EHCTBUTENBHO CIEAYET yAENSATh BHUMaHUE, TaK 3TO CTENEHU KOHTPOJISI, BO3MOXKHOW B KaXk-
JIOM OTIEJIbHO B3siTOM cutyarmu. [axe B JucnHetinende wiu B Mupe Yoama /Jucres, T. €. TaMm, Tje
MIOCTAHOBKE BIEUYATIICHUI OTBOIMTCS 3HAUYUTEIBHOE MECTO, CAMH T'OCTH UMEIOT OOJIbIIOe BIMSHUE
Ha TO, Ky/la ¥ KOIJla OHU OTIIPaBSATCS B NIEpEpbIBaX MEX/y MOCEIIEHUEM aTTpakuMoHoB. Y onuH u3

2009.
B Joseph Pine II, Kim C. Corn, James H. Gilmore. Infinite Possibility: Creating Customer Value on the Digital Frontier / Berrett-
Koehler Publishers, 2011.

*B. Joseph Pine. Mass Customization: The New Frontier in Business Competition / Harvard Business Review Press, 1992.
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Hac (Ha3oBeM ero [[)kuM) monmydyaetr oco0oe yIOBOJLCTBUE OT YYacTUsl B TaKUX IOy, Kak Country
Bear Jamboree — ero meperoiHseT SHTY3ua3M, KOra OH CBOMMH Upe3MepHO IPOMKHUMU KpPUKaMU
1 YIIOMOKaHbeM (haKTUIeCKU MelllaeT OKPYKAIIUM ToyJyarh Brieyatienus. [1o cytu, peds uaer
0 IIeJICHANTPaBJIEHHOCTH AEUCTBUI MOCTAHOBIIMKA U €r0 TOTOBHOCTH MPHCIIOCAONIMBAThCA K ITOXKeTa-
HUSM 33aKa34rKa B IIPOIECCe COBMECTHOTO TBOPUECTBA. MBI TPUBETCTBYEM HaIM4YMe 000X KauecTB
y TIOCTAHOBIIVKOB BIICUATIICHUI.

Bropoe Beckoe 3ameuaHue KacaeTcsl TOro, YTO MBI CJIMIIKOM OOJIbIIIOE 3HAYeHUE MpUaaeM
BIIEUAT/ICHUSAM KaK He3a0bIBaeMbIM COOBITHAM. [103BOIBTE M3JIOKUTH HAIY TOUKY 3peHUsI, KOTopast
uMmeer J1Ba acnekrta. [lepBblii KacaeTcs IUIAHUPOBAHUS YBJIEKATEbHBIX BIEUATIIEHU, IIPH 3TOM BbI
MOJeTe M JOJIKHBI YUUTHIBATh pasHbie (PakToOpel. B MX 4KCIO BXOAAT, Cpeid MPOYMX, CIIETYIONTNE:
MYJIBTHCEHCOPHBIN XapakTep BIEeYATICHUI, X 3HAYMMOCTbD JIJTsI JAHHOTO YesIOBeKa, TO, KaK BIievaT-
JIEHUEe MOKHO JIOHECTH JIO JPYTHX JIIofIeH (€C/I 3TO BOOOIIE BO3MOXKHO), TTyOMHA U TIPOIOJIKUTEITh-
HOCTh Pa3jIMYHBIX JIEMEHTOB BIEYATIIEHUH, UX CJIOKHOCTh (MM mpoctoTa). Cioa ke OTHOCATCS
HeroJIaloNrecs: BepOaTbHOMY ONMUCAHUIO (haKTOPHI, BIUSIONIAE HA TO, KAK JIFOAU MTPOBOAAT BpEMs.
KynbTypHble 0COOEHHOCTH, AeTMKATHBIE MOMEHTHI, TPOUCTEKAOIINE U3 HAITMOHAJIBHBIX M MECTHBIX
peanuii Hapsily ¢ )KM3HEHHBIM OITBITOM TOCTel — BCE 3TO BJIMSET HA BOCIIPUATHE BIieUaTaeHUu. Mbl
BEpHM, YTO BHE 3aBUCUMOCTH OT TOUYKH 3peHUs JII0OOW (haKTOP YIOBOJLCTBUSI OOBIYHO TTpeBpaiia-
eTcs BO BIleUaTieHUe, KOTOPOE JIIOIM OXOTHEE 3allOMHST, JaKe €CJTU B UX MaMSITH OTJI0KATCS TOJIBKO
HECKOJIBKO JieTaJiel U BOOOIIIe HU OTHOM. DTO MOABOIUT HAC KO BTOPOMY aCIeKTy MPOOIeMbl — IPH-
3HAHMIO TOTO, YTO CYIIECTBYET Pa3HUIIA MEXk Iy BOCTIOMUHAHUSIMU O BIICUATIICHUH 1 HAC/IAXKICHUEM,
WCITBITAHHBIM B MOMEHT BOCTIPHSITHS BIICUaTIeHUS (HE TOBOPSI YKe O TOM, HACKOJIBKO He3a0bIBaeMbIM
OHO oKaxetcs). [lake B 3TOM ciydae JIIOAM, 10 KpaliHel Mepe, 3allOMHSAT, YTO OHM HaC/IaXJaTUCh
BIICUAT/ICHUSIMHU, JaXe €CJM He CMOTYT BCIIOMHUTHh MX U OOBSCHWTH Mouemy. Permaroriee 3Haue-
HUE UMeeT TO, KaK STU BIIeUaTIeHUs 3aBEePIIIUCh. BOT MO3TOMY MBI JOTIOIHWIM HACTOsIIEe U3/1a-
HUE «IKOHOMUKU 6neuam.neHuii» ee OTHON MOJIebio — «npamuaon Ppaiitara» (peaioxeHHas B
cepenuHe XIX Beka I'ycraBom ®paiitaroM mozens NpUBOAXTCS B IaBe 6), KOTOpasi OIUCHIBAET U
MOAPOOHO OOBSICHSIET CTPYKTYPY CIOKETa YBJIEKATEILHOTO JpaMaTuieckoro mpomsseneHus. Kopoue
TOBOPSI, HECTIOCOOHOCTD CO3/IaTh HAJIIeKAIIYIO KCIIO3UIIMIO, IOKA3aTh Pa3BUTHE COOBITUH WU CBOE-
BpPEMEHHO TIepelTH K pa3Bsi3ke He MOMOTraeT 3allOMHUTH Jake Harbosee sipkre MOMEHTHI IPHHOCS-
IMX PaZoCTh BIICUATICHUN (1 Jaxke Oojiee TOro, yCHJIMBAEeT CIOCOOHOCTh 3alIOMUHAThH HETIPUSATHBIC
MOMeEHTHI). JlaBaiiTe TIO/IBEIeM UTOT: XOpoIliasi MaMsITh He TpeOyeTcs ISl 3allOMUHAHUS KaKI0TO
BIIEYAT/ICHUsI, HO YeM CUJIbHEH OyaeT (TIOJI0KHUTEIbHOE ) BOCTIOMHHAHKE U YeM JIOJIBIIIe OHO OCTAHETCSI
B MIAMSTH, TeM OOJIbIIie Oy/ieT co3/1aHHAas! [IEHHOCTb.

Terepb MbI OCTaBJIsIEeM Bac Hae[WHE C OOHOBJICHHBIM U3JAHUEM «IKOHOMUKU BNEUAIM.NeHULI».
B HeM cofep:kuTCss MHOTO HOBBIX IIPUMEPOB, WILTIOCTPUPYIOITUX OOWIe MoJieseld, U HHCTPYMEHTOB,
KOTOPBIE MBI ITPeJIjIaraeM pyKOBOAUTEISIM, YTOOBI OHU MOTJIU TTO-HOBOMY B3IJISTHYTh Ha MUp. [TomMmumo
JKeJIaHWs TIPUBJIeYb YUTaTe e, MBI BCe ke HaJeeMcs, UTO Te, KTO KOTrJa-To MPOYUTAIT TIepBOe MU3/a-
HUE KHUTH, IPOYTYT e CHOBA, YTOObI OCBEKHTh B TIAMATH YCBOCHHBIC YPOKU. M1 MBI HajieemMcs, 4To
OHU TIOPEKOMEHYIOT celd (pOTMaHT CBOUM JPYy3bsM U 3HAKOMBIM, ITOTOMY UTO JJIs Tlepexoa K KO-
HOMUKE BIIEYATJICHUN HAM MOXET TOTpeOOBaThCs TIOMOIIb €JMHOMBIIUIEHHUKOB. MBI kejlaeM BaM
BCEro HAWJIYYIIlero U MCKPEHHE HaJeeMCs, UTO «IKOHOMUKA éneuamneHuti» TPUOM3UT TOT JIeHb,
KOTJIa 9KOHOMUKA BIIEUATIEHUH TTOJTHOCTBIO PACKPOET CBOW TIOTEHITHAJ.

Lceitme X. I'uamop
Hletixep Xaiimc, wmam QOeaiio
Icozegp b. Ilaiin I1
[enansyo, wmam Murnnecoma
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Berynuienue
3anaBec noguuMaercs!

3aroBapuBanue. CHmxenue ueH. Ckuaku — 10, 20, 30, 40 %. Bce 3a nonoBuHy CTOMMOCTH!
[Nokymnaete oqHy Belb, BTOpYIO Nomydaete OecruiatHo. Camble HU3KUe 1ieHbl! [ToHast pactiponaka. . .
OpHMM CJI0BOM — YIIEHKA.

['maBHOE Ha3HAYeHUE ITOW KHUI'M — MOKA3aTh, YTO LIEHOBAsI KOHKYPEHIIUS HE SIBJSIETCS e1H-
CTBEHHBIM BBIXOJIOM. XOTsI MOKYIATENU JIOOAT PaCHpOIaku, Jisi KOMIIAHUN CHUKEHHE IIeH — 3TO
nopora B HUKya. Takoii mogxo padoTtall Ha MPOTSKEHUH MHOTHX JIET, Jake JAecaTuieTuid. B amoxy
MacCOBOTO MPOU3BOJCTBA SKOHOMHUKA, KOTOpasi, B OCHOBHOM, TOJIarajiach Ha poCcT MacIiTadoB Mpo-
W3BOJACTBA, CYMeJa 3HAYMTEIbHO COKPATUTh 3aTPaThl, 4 3HAUUT, CHU3UTD LIeHbl. OJHAKO TO B OJIHOU
WHIYCTPUH, TO B JPYroil 3TOT TUI KOHKYPEHIMH MepecTaeT rapaHTUPOBATh POCT U MPUOBLTHHOCTD.
BprI 3HaeTe 00 3TOM, MBI BCe 3HaeM 00 3ToM. Ho Kak MOXKHO 3TO UCTIPaBUTh?

MbI HanmMcaIy 3Ty KHWUTY JUIS TeX, KTO WIIET HOBbIe TYTU M CTPEMUTCS TIOBBICUTH MOTPeOu-
TEJIbCKYIO LIEHHOCTh CBOETO MpeiokeHust. Mbl 0cO3HaeM, 4To B TOCIeIHee BpeMsl ObUIO HAITMCAHO
Y U3/1aHO MHOXECTBO KHMI Ha 3Ty TeMy. Ceillyac Bce CTpeMsATCA K YJIy4YlICHUIO, PEOpraHu3aliu
Y COKpAIIEHUIO IITATOB. Bee MPUHSIIM KOHIIETIINIO BpEMEHHOW KOHKYPEHIIMU U UHAUBUIYaJIbHOTO
MyTH pa3BUTHUs. Bce monb3yioTcs NocaeAHUMU JOCTUKEHUSMU MH(POPMAIIMIOHHBIX U ITU(POBBIX TeX-
HOJIOTUH U CTPEMSITCSI K MaCCOBOM MEepCOHAIM3AIUK U camoopranu3aimu. Kaxaas koMnaHus, KOTo-
pasi mpeTeH/IyeT Ha KOHKYPEHTOCIIOCOOHOCTh B OYIyIIIEM, COCPEIOTOUMBAET BCE CBOE BHUMAHHUE, BCE
CBOM YCHJIMSI HA KJIUEHTE U ero MOTPeOHOCTSIX. Tak 4To ke TyT MOXeT ObITh HOBOTO?

A HOBOE BOT YTO: BIIEYAT/ICHHSI, KOTOPhIE MPEICTABIISIOT COOOM yXke CYIIECTBYIOIIUA, HO eIle
MaJIo U3yUYEHHBIN BUJ| IKOHOMUUECK020 npednodcerus. OTaesieHre BIIEYATJIEHUH OT YCIIYT B A€ATENb-
HOCTH KOMIIAaHUM OTKPBIBAET Mepel] Hell HEeBEpOsTHbIE BO3MOXKHOCTH /ISl SKOHOMHUYECKOTO POCTa,
KaK B CBO€ BpeMsl PU3HAHUE YCIIYT OTAEIbHBIM MTPEAJIoKEHNEM IMPUBEIIO K MOSBIEHUI0 HOBOTO TUIA
9KOHOMUKU Ha (pOHE TIPUXOJSIIEH B yIaJI0K MPOMBIIUICHHON 0a3bl. Ceiiuac Mbl CTAHOBUMCS CBUJIE-
TEJIIMH 3apO’KJICHUs ellle OTHON SKOHOMUKH. 3a0yabpTe pacipocTpaHeHHOe 3a0iyxaeHue: nHGOop-
Marysi He CTaHEeT OCHOBOM «HOBOW SKOHOMHUKH», TIOTOMY UYTO €€ HeJb3sl Ha3BaTh SKOHOMUYECKUM
npeioxkenreM. Kak moout ropoputs Hau apyr [Ixou [leppu Bapnoy, «uHpopmaius xaxaeTr cBo-
6ompl». ToNbKO KOraa KOMIAHUU MPENoIHOCAT ee B (popMe MHPOPMAIIMOHHBIX ycaye, MHGpOpMALIU-
OHHBIX M08apoé W UH(GOPMAIIMOHHBIX éneuam.neHuti, TOIbKO TOrJa MOXHO TOBOPUTh O CO3JaHUU
WU TIOSIBJIHUU MOTPEOUTETbCKOM IEHHOCTH. DKOHOMUYECKUE MPEIJIOKEeHU s JOIKHBI HEIPEMEHHO
BKJIIOYATh B CeOsI JIEMEHT KYIUTA-TIPOJIAXKH.

[TpusHanue BrieyaTaeHUN OTAEIbHBIM S9KOHOMUYECKUM IPEJIOKEHUEM — 3TO 3aJI0T SKOHOMHU-
YeCcKOro pocra B OyayIem, Mbl pacckakeM o0 3ToM B r71aBe 1. [leccuMuct B Bompocax SKOHOMHKH
Jxepemu PuckuH npaB, Korjia rOBOPUT, YTO CIIPOC Ha pabouyio cuity B cpepe yciyr OyzeT najarh,
KaK U paHblile, Oarofapss MHHOBAIMAM U MOBBIIIEHUIO TPOM3BOAUTEILHOCTH, TOUYHO TaK ke, KaK OH
ynaja B MIPOMBIIUIEHHOM CEKTOpe, a eIlle PaHbllle — B CeJIbCKOM X03siicTBe. OIHaKO OmuMoOaIoTCs Te,
KTO TOPBKO OIUIAKMBAIOT COKpAIlIeHHs] pa00YMX MECT M TyMaloT, YTO B CKOPOM BPEMEHH 3TO MPUBE-
IeT Ko BceoOiel 6e3padotuiie. ByayT HOBbIE MpeIIoKeHus1, OyIyT HOBbIE BOJIHBI SKOHOMHUYECKOM
AKTUBHOCTH, KOTOPBIE MPEAOCTABIT HeObIBAJIbIE BOZMOKHOCTH ISl KAPHEPHOTO POCTA ¥ TIOBBIIIICHU S
0J1aroCOCTOSIHUS, TIPH YCIIOBUH, UTO TIPEANTPUATHS OYIyT CBOOOTHO KOHKYPUPOBATH MEXIY COOOH U
YTO MPABUTEILCTBO HE Oy/IET HABSA3bIBATh CBOIO TOYKY 3PEHMS O TOM, KAaKUe SKOHOMUYECKHUE TpeI-
JIOKEHU S BEPHbI WJIM HEBEPHBI U KaKMe U3 HUX MOOILIPSTh, & KAKUM IMPENsTCTBOBATD.

Tem KOMIaHUSIM, KOTOPbIE OCO3HAIOT MPOUCXOSIIUI PaAUKAIBHBINA MEPEeXo]] K HOBOMY BUIY
9KOHOMHUKU U 3(P(PEKTUBHO pearrpyioT Ha HEro, JIeTKO OyJeT MPOTUBOCTOSATh BHIHY:KAEHHOMY CHU-
JKEHUIO 1IeH U CO3/1aBaTh KAUeCTBEHHO HOBYIO MOTPEOUTEIbCKYIO IIEHHOCTD. (DTO HEe 03HAYAET, UTO BCE
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MIPEATIPUSATHUS JOJKHBI 3aHUMAThCS TOCTAHOBKOM BIEUATIICHUH, YTOOBI OCTABATHCS PEHTAOSTbHBIMH.
[Tponaxa celpbsi MOKET PUHOCUTH PUOBUTL. OIHAKO B 3TOM chepe Aaxe He3HAYUTETbHOE MaeHUe
CIpoca HAHOCUT KOMITAHUY COKPYIIUTENIbHBIN yaap.) B raBax 2 u 3 paccka3biBaeTcs, Kak OCTaBUTh
3axBaThIBAIOLIEE U YBJIEKATEIbHOE BlleUaTieHue. B HUX npeasaraiorcs aBa npueMa, KOTopble Mbl pa3-
paboTau moce THATeIbHOTO U3yUYeHUs JesITeIbHOCTH KOMITAHUM, KOTOPBIE YKe YCIIEIHO 3apeKo-
MEHJOBIN ceOs1 B SKOHOMHKE BIeYaTIeHui. [Jjist Tex, KTo oKa He MOXET MeperTH K HOBOMY THITY
9KOHOMMKHM, MbI IIPEAJIaraeM euie OuH MyTh — MACCOBYIO NIEPCOHAIM3ALMIO, KOTOpasi aBTOMaTuye-
CKU IIpeBpalllaeT TOBAPhl M YCIIYyTH BO BrieyaTieHusi. Eciiu Bbl IprMeTe MpUHIIMITBI MACCOBOI MEPCo-
HAJTM3AIIMH, U3JI0KEHHBIE B TJIaBax 4 1 5, ¥ TakuM 00pa3oM NOMOKETEe CBOUM KJIMEHTaM YMEHBIIIUTh
CTereHb NMOTPEOUTETHCKON YCTYIIKHU MIPU MOKYITKE KaKOW-JTMOO MPOIYKIIMH, BbI CAEIAETe TIEPBbIH IT1ar
Ha IyTU K 9KOHOMUKe BrieyarieHuil. (He mpomycture Tak:ke KOPOTKUI « AHTpaKT» MOCIIE IJIaBbl S.)

HoBoli 5KOHOMUKE HYKHBI HOBbIe Mojiesi On3Heca. Ha KakioM ypoBHE B KaK/I0M KOMITAHUM
BCE CITy)Xall[ie JOJDKHBI MOHMMAaTh, YTO B SKOHOMHKE BIEUYaTJIeHUI OM3HeC — 3TO CIieHa, a padora,
TaKUM 00pa3oMm, — TeaTp. Bo3MOXHO, 3TO MOKaKeTCs CTPAHHBIM, HO B TJ1aBe 6 BbI ITPOUTETE O TOM,
YTO KaK TOJIKO Ha TOPU30OHTE MOSBJISIETCS KJIMEHT, CITyKalllye ITPEeBPpaIlaloTcs B aKTepoB. TaMm ke Bbl
y3HaeTe O HECKOJIbKMX 3(P(PEKTUBHBIX MPUEMaXx, KOTOpbIE IOMOTAIOT UM JIy4llle UrpaTh CBOM poiu. B
I71aBe 7 pacCMOTpPEHBI YeThipe (hOpMBI TeaTpa, a TakKe JTaHbl HEKOTOPBIE COBETHI 10 BHIOOPY (hOPMBI,
MOAXOALIE UMEHHO BaM. B m1aBe 8 peub NMOMJET O pa3iIuyHbIX POJIsAX, KOTOPbIE UTPAET KOMIIAHUS,
npeiaraiomas prnevamieHus. [locie nmpouyreHus 3Toy I71aBbl BCE CyXKalllue — OT PyKOBOAUTENIEN
BBICIIIETO 3BEHA JI0 KOHCYJIFTAHTOB B Mara3snHe — CMOTYT B3IJISIHYTh Ha ceOsl TT0-HOBOMY; CITYKallliM
OT/es1a KJIpOB M KOMMEPYECKOTO Pa3BUTHS ClIe/lyeT 0OpaTuTh 0coO0e BHIMaHKE Ha IJ1aBy 8, BeJb B
Hell pacckasbiBaeTcsi 00 M3MEHEHHU X, HEOOXOIUMBIX B YCJIOBUSX HOBOW 9KOHOMUKHU.

KoneuHo ke, He Bce coriacstcsi, 4To Mepexo K SJKOHOMUKE BIeYaTIeHH BOOOIIEe UMEET MECTO
WIM YTO 3TO LIAr BIEpe], a He Ha3al. [laBaiite Bo3bMeM B KauecTse npumepa Jlac-Berac — cronuity
BrieuatTienuil B CIIIA (x0T, eciv ObI MBI IIPOBOIWIIN OIPOC, HEKOTOPhIe Ha3Baau Obl 1 OpraHjio,
u Jloc-Anmxkenec, 1 ManxarreH, u gaxe bpencon B mrate Muccypm). [Ipaktuyecku Bce B Jlac-
Berace — 310 TIaTe/IbBHO MPOIyMaHHbIE BIIEYATIIEHUS: BCE OT UIPOBBIX ABTOMATOB B a3pPOINOPTY 1O
OeCUnCIeHHbIX Ka3WHO B paiioHe Strip; OT TeMaTMYEeCKUX OTeJel M PeCTOPAaHOB A0 KOHIIEPTHBIX
3aJI0B, IUPKOB U MOKA30B (POKYCOB; OT TOProBoro 1eHTpa Forum Shops B IpeBHEPUMCKOM CTUJIE A0
JIyHa-NIapKOB, aTTPaKLIMOHOB M KapHABAJIOB, KOTOpbIE MIPUBJIEKAIOT KaK MOJIOZIEKb, TaK U JIIOJEH B
BO3pacTe.

Koneuno ke, Bneyatienus Jlac-Beraca nMeoT u oOpaTHyI0 CTOPOHY; OOMJIME aJTKOTONBHBIX
HAITUTKOB ¥ OOHAXXEHHBIX TeJ B HOYHBIX KJIyOaxX, HAPKOTUKM U mpoctutyius. K coxanenuio, Bce
3TO TaK ke XapaKTepHO JJIs SKOHOMUKH BIIEYATJICHUI, KaK W JUIs IPUBBIYHBIX HaM (pOpM pa3Biieye-
HU. DTO MpaBJa, YTO C IEPEXOI0OM K HOBOMY THITy SKOHOMHKH KO€-KTO (a MOXKET, HE TOJIbKO «KOe-
KTO») clieJiaeT Hepa3yMHBIN WM Oe3HpaBCTBEHHBIN BHIOOP Oarogapst JOCTYITHOCTH HEKOTOPOTO pojia
BIievyaT/ieHui. A OOJBIIMHCTBO YIOMSIHYTHIX BBIIIIE BIEYATICHUH, Oylyun yBJIeKaTeIbHBIMU 1 He3a-
ObIBaEMBbIMU, Ha3BaTh JOOPOJETEHHBIMA HUKAK HeJb3s. bonee Toro, MHOTME JIOAM, W 3TO BIIOJIHE
00BSCHUMO, OYIyT OTBEprarh UCKYCCTBEHHOCTh MUpa /JucHelinenoa, (pabIIMBOCTb aTTPAKIIMOHOB U
TEXHOTEHHYIO y/IaJIeHHOCTh MHTEPHETA (XOTS 9TU «UCKYCCTBEHHBIC» BIICUATIIEHUSI B HEKOTOPOH CTe-
[IEH! ypaBHOBEILIMBAIOTCS MOSBIEHUEM TaKUX «IIOJJIMHHBIX» BIIEYATICHUN, KaK «3€JIEHbIA TypU3M»
B Me/10yCTOHCKOM HAIOHALHOM MapKe, CITYCK Ha oclax B I'pani-KaHboH, CITyck Ha KaHO 10 peKe
Konopajo v nenslil COHM Tak Ha3bIBa€MbIX SKCTPEMAIbHBIX BUJIOB CIIOpPTA, KaTaHUE HA POJIMKOBBIX
KOHBKaX, CHOyOOpIVHT, eJIbTAIJIAHEPU3M U T. [1.).

Hecmotps Ha TO 4TO € KaXAbIM NPebIAYIIIMM SKOHOMUUYECKMM NIEPEX0I0M 3HAUMTENIBHO YIy4-
IIAJTUCh YCIIOBUSI TPY/A, COCTOSIHUE 3I0POBbs, TPOJOJIKUTEILHOCTh M YPOBEHD KU3HH, HE 00O0IILIOCH
1 0e3 HeraTMBHBIX MOCNENCTBUI. MBI HE MOXEM OXHIAaTh, YTO Bce OyAeT MIAIKO MPH Mepexoae OT
SKOHOMMKH YCIIYT K 9KOHOMHKE BIieyaTieHuil. Bce BhIeynomMsiHyThie BOITPOCH! HY)KHO 00CYXJaTh,
HYKHO CTapaTbCsl MX PEeLIUThb. SICHO, YTO Mbl HE MOKEM 3aKPbIBATh IJ1a3a HA PEaIbHOCTb 3apPOKACHUS
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SKOHOMUKHU BrievaT/IeHnid. biaro vim Bpen, 1oO6poaerenb Uin Oe3HPaBCTBEHHOCTh, €CTECTBEHHOCTb
WJIM MICKYCCTBEHHOCTh — BHIOOD 32 HAaMU. MBI CaMU TBOPUM SKOHOMUKY BIIEUATJICHUH M CAMU PelliaeM,
KaKOMU el ObITh.

TeM, KTO OpUIa MpeapIye SKOHOMIUECKHE TIEPEX0/bl — K MPOMBIIUIEHHOW SKOHOMHKE
JBa CTOJIETH S Ha3a]] M K SKOHOMHUKe yciyT nocieHue 20 JieT, — Bce paBHO He yIaIOCh MX OCTAaHOBUTD.
Bce ciyumnoch Tak, Kak CIy4usIoch, HECMOTPSI Ha BCe MPOTECThl. TakuM 00pa3om, 1mojiaraem Mbl, HET
CMBICJTa 33J]aBaThCs1 BOIIPOCOM, JIOJKEH JIM BOOOIIE MIMETh MECTO B HAIllel JKM3HU TIepexo]] K 9KOHO-
MuKe BrevyarieHuit. Eciu o0mecTBo cTpeMuTcst K OJIaroCOCTOSIHUIO, TO AJIsI TTOBBIIIEHHS] IOTpeOu-
TEJIbCKOM [IEHHOCTH CBOMX IPEJIOKEHUI OHO JIOJKHO MCIOJIb30BaTh BIIEUATIICHHS (TOBAPOB U YCITYT
IJIsl 3TOTO YK€ HeAocTarouHo). HykHO 3agymarbcsi Hall TeM, Kakue UMEHHO enevamaeHus: oyoym
nocmaenervl M MPeAJIoKeHbl JIIoIsIM. PyKoBOIUTEIh KOMIIAHUY, KaK U JIIOOOH APYroi 4esoBek, 10I-
JKEH TIPeXkJe BCEro pemmuTh AJisl ce0s1 BOMPOC MOPAJIbHBIX IeHHOCTed. OO 3TOM Mbl IOTOBOPUM B
rmaBax 9 u 10, MOCBSAIIEHHBIX JIEIOBOMY MHpPY OYyayIero; B HeM OOeClIeHMBAIOTCS BIICYATIICHUS U
TIOSIBJISIETCS] HOBBIH, MSTHIN, BUJ] 9KOHOMUUECKUX MpeiokeHni — Tpancgopmariv. He nponycrute
9TU [IBE IJ1aBbl; HECMOTPS HA TO YTO pedb B HUX MOUET O OyayIeM, MolydeHHbIe 3HaHKS MOTYT BaM
MIPUTOIUTHCS yXke cervac.

MBbI HajieeMcs1, YTO HAIKM YUTATENIU TOMyYaT SICHYI0 M OTUETIMBYIO KAPTUHY TOTO, YTO COOOM
OyIyT MPEACTaBIATh SKOHOMHUKA BIIEUATIIEHUI M KOHKYPEHIMS B HEH, a TakXke OTKPOIOT Jyisi cebs
HOBBIE CTpaTernueckre BO3MOXHOCTH. Bonee Toro, Mel HajieeMcsl, YTo JIMYHO Bbl OOpETeTe MHCTPY-
MEHTBI ¥ METO/Ibl, HEOOXOIMMBbIE 1J1s1 TOCTAHOBKY 3aXBaTHIBAIOIIMX BIEUATICHUI U BBITIOIHEHUS Y-
BUTEJILHBIX TPaHC(OpPMAIUI 11 BalIMX HACTOSIIMX U OYIyIIUX KJIMEHTOB.

/xco Iaiin, /leansyo, wmam Munnecoma
Lrcum 'uamop, lleiikep Xatime, wumam QOeatio
Jlexabpo 1998 200a

Strategic Horizons LLP

P O. Box 548

Aurora, OH 44202-0548 U.S. A.
+1(330)995-4680
pine&gilmore@customization.com
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1. 1o6po nmo:kaaoBaTh B SKOHOMHKY BriedaTJeHui!

Vuenka. Camo ynoMuHaHue o Hell OpocaeT B ApOXb PyKOBOOMTENEH M MpeaprHHIMATENeH.
Benp oHa 03HaYaeT, 4To MX MPOLYKLMS HE OTIIMYAETCs OT TOBAPOB APYTMX KOMIIAHUIA M MOKYIIaTeIH
BBIOMPAIOT €€ TOJIbKO M3-32 LIEHBI, LIEHBI U elle pa3 LEHBI.

JlaBaiiTe BO3bMEM B KauecTBe [TpUMepa HacTOAIMIMEI ChIpbeBOii ToBap: kode. Komnanuu, koto-
pble coOupaioT KodeiHble 3epHa WM TOPryIOT UMM Ha (PHIOYEPCHOM PBIHKE, TOTY4aloT (Ha MOMEHT
HAIMCAHUSI 9TON KHUTK) HeMHoruM 6osee 1,65 1051, 3a Kujiorpamm, T. €. | WM 2 1eHTa 3a Yailky.
Koraa npousBoauTtens 00kaprBaeT, HepeMallblBaeT, YIIAKOBBIBAET U IPOAALT Te jKe caMble KoeiHble
3epHa B OakaJeiHOM J1aBKe, IpeBpalias uX TaKuM 00pa3oM B TOBap, [JIsl MOTPeOUTENs LieHa Bo3pac-
TaeT 10 5—25 LEHTOB 3a YallKy (B 3aBUCMMOCTH OT TOPrOBOM MapKM W pa3Mepa ynakoBkM). Ecnn
e cBapHTh Kode B caMOM OOBIYHOM, HIYEM He NpUMeYaTesIbHOM MPUA0POKHOM Kade, pectopane
OBICTpOro OOCITYKMBaHUS MM Oape, 3Ta yeiryra Oyaer cTonthb yxe ot S0 1ieHToB A0 1 JoJuUT. 3a Yarky.

Wrtak, koe MOKET MpeAsaraTbCsi Ha PbIHKE KaK ChIPbE, TOBAP WM YCIIyra, IpUYeM B KaXKA0M
KOHKPETHOM CJTyJae MoKymaresu OynyT pasHbiMi. OTHAKO He CIIEIMTe: TIOAAITe TOT jKe CaMblil Kode
B [IATU3BE3JJOYHOM PECTOPAHE, IJIe €ro 3aKa3, IPUroTOBJIEHUE U PACIMTHE HATIOMUHAIOT TeaTPaJIbHOE
NpeCTaBIeHNEe, — M TIOTPEOUTEINH C PaJoCThIO 3aIUIaTAT 2—5 A0JU1. 3a nopuuio. Komnanuu, Kotopbie
JOCTUTAIOT YE€TBEPTOrO YPOBHS CTOMMOCTH (puc. 1.1), AenaioT mokyrnky Koge He3aObIBaeMbIM Hiepe-
’KMBaHUEM M 3HAYMTEJILHO TIOBHIIIAIOT €r0 MOTPEONTENbCKYIO LIEHHOCTD, @ 3HAYHT, U €70 CTOMMOCTb,
10 CPaBHEHUIO C MpoJaked KO(elHbIX 3epeH KaK ChIpbsl.
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W 310 emie He Bece. OqHask/abl, mpuexaB B BeHelnio, Moii Ipyr MOMHTEPECOBAJICS y MOPThe, Kyda
€My U ero >KeHe CTOUT MOKTH, YTOOBI B MOJTHOW MEpe HACIAUTHCS STUM YAUBUTEIBHBIM FOPOIOM.
Emy 1yT xe nocoBeroBaimm Caffé Florian na momanu Cesitoro Mapka. Bckope oHu yke ObLH Tam,
BJbIXQJIM CBEXUI YTPEHHUI BO3IYX, WM apOMATHBII KO(e M HacIaXAaJUCh BUJAMU U 3ByKaMU
caMmoro ynuBuTesbHOro u3 ropopos Craporo Ceera. Criyctst yac MoeMy Jpyry IPUHECIH CUET, U OH
y3HaJI, 4TO 3TH He3a0bIBaeMble MUHYTHI OOOLIIMCH eMy Oostee yeM B 15 gosut. 3a vamky. «Cronn i
Ko(pe Takux JieHer ?» — cupocuiu Mbl. «HecomMHeHHO!» — OTBETHIT OH.
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HoBLIll HCTOYHHK IIEHHOCTH

Bneuamaernusi — 3T0 4eTBEPTOE SKOHOMUUECKOE MPEJIOKEeHNE, KOTOPOe TaK Ke Pa3sHTEIbHO
OTJIMYAETCS OT YCIIYT, KaK YCIIyTy OT TOBAPOB, IIPOCTO JIO HEAABHETO BPEMEHH eMy YIEIsIH He3acy-
JKeHHO MaJio BHUMaHuA. BrieuatieHns BCerga OBLIH pAAOM, HO HOTp€6I/ITeJII/I, NpeaANpPUHUMATETIN U
SKOHOMMCTBI OTHOCHJIM MX K CEKTOpPY YCIIYT HapaBHE C XUMUYHMCTKaMH, aBTOMACTePCKUMH, TeJlehOH-
HBIMM CTaHLIMSIMU U ONTOBOM Toprosiel. Korna yesnoBek MoKynaeT yciayry, OH MOKyHaeT psj Jei-
CTBHﬁ, KOTOPLIC BBIITOTHAKTCA OT €r0 UMEHHU. Ho KOrja OH IIOKYIIA€T BIICYATIICHUEC, OH IUIATUT 3a
He3a0bIBaeMbIE MUWHYTBI CBOEN JKHU3HU, ITIOATIOTOBJICHHBIC KOMITAHHUEN KaK B TeanaJIbHOﬁ IIOCTAHOBKE,
T. €. 32 COOCTBEHHbIE YYBCTBA W OLIYILICHUSI.

Bneuamaenusi mak ce paszumenvHO OMAUUANOMCS OM Ycaye, KAK U
ycayau om moeapos.

Bnevatnenus Bcerna ObUIM SIpOM MHIYCTPUM pa3BleUyeHUi, HAUMHAs C IbeC U KOHLEPTOB U
3aKaH4MBas (pUIbMaMU U TEIEBU3MOHHBIMHU 110Y. OCOOEHHO 3aMETHBIM 3TO CTaJIO B [OCIIEJHUE IECS-
THJIETHS, KOT/Ja MOSIBUJIOCh MHOKECTBO HOBBIX (DOPM Pa3BJI€UEHHA, TPEAIOKUBIIMX COTHU U ThICSAUU
HEBUJIAHHBIX JOCEJIE BIIEYATIIEHUI. Y UCTOKOB CTOJIb CTPEMUTENIBHOTO Pa3BUTH S UHIYCTPUU Pa3Blle-
YEHUI CTOUT OJJMH YeJIOBEK M OCHOBaHHas UM KoMmaHus. O0 Youte [JucHee 3aroBopuin 61arogapst
HOBBIM crielpgdektam, KOTOpble OH IPUMEHWIT B CBOMX MYJIbT(PUIbMaX — CUHXPOHU3UPOBAHHOMY U
cTepe0(POHUUYECKOMY 3BYKY, LIBETY, TPEXMEPHOMY 3aIHEMY IUIaHy U T. . OIHaKO 3€HUT €ro CJIaBH,
HECOMHEHHO, ITPUILEIICA Ha OTKpbITHE B 1955 rony B Kamudopuuu Jucheiinenoa, B KOTOPOM BOILIO-
THJICS] BOJILIEOHBI MUP ero MyabTduibMoB. Yont lucHeit ymep B 1966 rogy, HO ocTaBuIl nocie
ce0s 1aH napka Mup Yoama /uches:, Kotopblii 0611 OTKpHIT Bo Priopuae B 1971 rogy. 1o ObLT He
OUYEpEHOM MAPK aTTPAKLIMOHOB, a NIEPBBIY B MUPE memamu4eckuti apK, B KOTOpOM IEPE] I1a3aMu
rocrei (a He «IOKyMNaresenl» Ui «KJIMEHTOB») pa3BOPauMBaIOCh BOIIIEOHOE JIEMCTBO, IPeBpaILialo-
11ee UxX U3 HaOJoiaTesiell B OTHOMPABHBIX YYaCTHUKOB. [lJ1sl KaJ0ro rocTs akTepsl (a He «CIyXKa-
IIMe») PasbllPbIBAJIM MIPEACTABIEHNE, PACCUMTAHHOE HA BCE MATh UyBCTB YEJIOBEKA — 3pEHHUE, CIIYX,
ocs3aHue, OOOHSIHUE U BKYC. DTO ObLJIO BOUCTHUHY He3aObiBaeMoe BrievatieHue °. CerogHs KOMIaHus
Yonra J[lucHest IPOIOIKAET JIENI0 CBOETO OCHOBATEJISI M IOCTOSIHHO MPUyMBbIBAET HOBBIE «BIleyatiie-
HUS1», KOTOPbIE MOKHO ObLIO OBl TPE/JIOKUTh Ha PhIHKE, — OT YHUBepcuTeTa Youra JucHes 10 Kiyo-
HBIX UT'POBBIX LIEHTPOB, OT 110y Ha BponBee 10 cOOCTBEHHOro Kpyu3HOro JjaiHepa. BeHiiom Bcero
3TOrO CTaJsla, KOHEYHO ke, [OKYIKa Komnanueit Walt Disney onqHoro u3 ocrpoBoB B KapuOckom mope.

Yonr [IucHeit korga-To ObUI BiIa/Ie/blieM €IMHCTBEHHOTO TEMAaTHUECKOrO NapKa B MUPE, a Ceid-
4ac y ero KOMIaHUH LeJIble MOTYMIAa KOHKYPEHTOB 10 KaXJA0MY HAIpaBJICHUIO AEATEbHOCTH, KaK
TPAJMLIMOHHOMY, TaK ¥ HOBaTopckoMy. CoBpeMeHHbIE TEXHOJIOTMU OTKPBIBAIOT aOCOIIOTHO HOBBIE
BU/Ibl «BIEYATIEHUII», TAKWE, HATIPUMEP, KaK BUAEOUTPbl, OHJIAH-UT Pbl, UHTEPAKTUBHBIE ATTPAKLIU-
OHBI, (PUITBMBI C TPEXMEPHOH I'pachuKOM, BUPTyasibHAs U JONOJHEHHAs! pealbHOCTh. JKeanue uMeThb
OoJ1ee MPOU3BOIUTENIBHBIE KOMIIBIOTEPHI JIJ1s1 CO3AaHM O0Jiee MPaBAONOA0OHbIX BIIEYATIEHUNA YCUIIH-
BaeT CIIPOC Ha TOBAPHI M YCIIYTY KOMIIBIOTEPHOM UHAYCTPUH. DHAPIO ['poyB IpeABOCXUTIII B3PbIBHOE
Pa3BUTHE SKOHOMUUYECKUX MPEAJIOKEHHUI, CO3JaBaeMbIX HA OCHOBE MH(POPMALIMOHHBIX TEXHOJIOTHUA,
KOIza, BeICTymnas Ha kommnbloTepHou BeicTaBke COMDEX B cepenune 1990-x, ckazan: «Ham Hy)xHO
B3[VIIHYTh Ha TO, YeM MBI 3aHMMAeMCsl, He IIPOCTO KaK Ha MPOM3BOJICTBO U MPOAAXKY NEPCOHAIBHBIX
KOMITBIOTEPOB [T. €. ToBapa]. Har 6usHec — 310 elle ¥ nocraBka MHGOPMaLMH [T. €. yCIyr], a Takxke
Npe/JIoKeHUEe TPaB/IONOI00HBIX MHTEPAKTUBHBIX BIEYATIeHHIi». TOUHO CKa3aHo.

3 s 3aKyJMcHoro Typa no JucHeinenny odparurech k cratbe Scott Kirshner, Hack the Magic: The Exclusive Underground Tour
of Disney World // Wired. — March 1998. — P. 162-168, 186—-189.
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MHorvue TpaAuIIMOHHbIE MHAYCTPHH YCIIYT, KOTOPBIE COPEBHYIOTCSI ME3KLy COOOH 32 OJJVH U TOT
e JI0JTap C MOMOIITBIO HOBBIX BIIEUATIICHUM, M CAMU CTAaHOBSITCS O0Jiee MHTepeCHbIMU. B Takux Tema-
TUYECKUX pecTopaHax, Kak Benihana, Hard Rock Cafe, Ed Debevic's, Joe's Crab Shack v Bubba Gump
Shrimp Co., eaa — 3TO BCEro JIMIIb JONOJHEHHE; JIIOAU MPUXOAST TyAa, B IEPBYIO OYepe/ib, YTOObI
OTIOXHYTb U pa3Bieubcsd. TOYHO Tak ke Marasulbl Build-A-Bear, Jordan's Furniture u Niketown
MIPUBJIEKAIOT MOKYTATENIEH ¢ MOMOIIIBIO pa3BIeKaTeIbHBIX IOy W PEKJIaMHbIX akiui. MIHoraa Takoi
TIO/IXO/T HA3BIBAIOT entertailing (MPOM3HOCHUTCS KaK «9HTEPTEUIMHI» — «Pa3BJICUeHHs BO BPeMsI MOKY-
MOK») WK, KaK Ha3BaJla CBOM TOProBblil 3HaK Kommnanusi The Mills Corp., shoppertainment (poun3-
HOCHUTCS KaK «IIOMIMEPTEHHMEHT» — «pa3BJIeYeHNE TTOKyaTeien» ).

Ho 3710 He o3Hauaet, YTO BreYaTICHHS HEIMKOM U TOJHOCTBIO 3aBUCST OT paspieueHuid. 00
3TOM MBI TIOIPOOHO TIOTOBOPHM B IJIaBe 2: pa3BJICUSHHUs] — 3TO TOJBKO OfIHA I'PaHb BIEYATICHUIL.
Komnanuu npejyiaraior BevyatieHus TOra, KOrjua OH| 8061eKaiom B pa3BUBAIOIIEeCs ISHCTBO MOKY-
naresieil Ha JIMYHOM YPOBHE, CTPEMSITCS C/eiaTh 3TO COObITHE He3aObIBaeMbIM /il HUX. MHorue
3HAMEHHTBIE PECTOPAHBI CJABATCS HE pa3BJIEKaTeIbHBIMU MPOrPAMMAaMHU U BBIIAIOIIMMUCS CIIOHCO-
paMu, a cCoueTaHUEM Y:KUHA C KOMEJIMEH, UICKYCCTBOM, ApXUTEKTYpPOM, UCTOPUEN WU PUPOJOH, KakK,
Hanpumep, pecropanbl Teatro ZinZanni, Café Ti Tu Tango, Medieval Times v Rainforest Cafe coot-
BETCTBEHHO®. B Kak/IoM M3 3TUX MECT pecTOpaHHOE OOCITyKUBAaHUE CO3JAeT OCHOBY JIsI YCIaX/e-
HUS YyBCTB. DTOT MOIXO/ HE OCTABJISIET KJIMEHTOB PaBHOMYIIHBIMU. Takve po3HUYHbIE TPOAABIIbI,
Kak Jungle Jim's International Market, The Home Depot n Viking Cooking School, ipoBOIsIT Typbl,
MacTep-KJIacChl M YPOKH, B XOfie KOTOPBIX MPOIaka TOBAPOB HACTOJILKO TeperieTaeTcs ¢ mpenoa-
BaHMEM, YTO MBI C TTOJIHBIM MTPABOM MOXEM Ha3BaTh MOJOOHYIO AEATENBHOCTD edutailing (MIpOU3HO-
CUTCS KaK «3/IBIOTEHIMHI» — «IIPETIofIaBaHNe+TOProBIIs») Wiu shopperscapism (IPOU3HOCUTCS Kak
«IIONMNEPCKANU3M» — IIOMUHT+3CKAITU3M> ).

«ToBapHbIii 00pa3 MBIIUIEHUS», 1O CJIOBaM OBIBIIEro mpejcenarens British Airways capa
Konuna Mapinania, OCHOBBIBA€TCSl HA OIMIMOOYHOM MHEHUH, OYATO «OM3HEC — 3TO MPOCTO BHIMON-
HEHHE KaKOW-TO 3a7auu (B HAIlleM Cllyyae — MepeBO3KM JIIoAen U3 MyHKTa A B MyHKT B) B cpok u
M0 caMOW HU3KOU 1ieHe». «British Airways, — IPOIOIKUI OH, — BBIXOJIUT 32 PaMKH 9TOH 3a/lau, a
IJIaBHOE €r0 KOHKYPEHTHOE MTPEUMYILIECTBO — BIIEUATICHH S KJIMEHTOB» 7. KoMIaHu s MCcHob3yeT CBOM
OCHOBHOM BH/I IeSITEILHOCTH (COOCTBEHHO MEPEBO3KY JIOJIEH) KaK CIEHY /ISl TOCTABHOBKM He3a0bl-
BaeMbIX BIIEUATIICHUH, KOTOPBIE MO3BOJIST MACCAXKUPaM MEPEBECTH JyX OT HEN30EKHBIX BOTHEHUN U
CTPECCOB, BBI3BAHHBIX [UTUTEILHBIM ITyTEIIECTBHEM.

Jlaxe camyio OOBIIEHHYIO JIeSITeIbHOCTh MOXKHO NPEBPATUTh B HE3a0bIBAEMOE BIIEUATIICHHUE.
Hanpumep, Ha kaxJ10M ypoBHE MHOTOSIPYCHOM MapKOBKM Bo3Jie asponopra O'Xapa B Ynkaro urpaer
CBOSI MEJIO[IUS, & CTEHBI YKpallleHbl MOJIeMaM1 MECTHBIX CITIOPTUBHBIX KoMaHA. Kak ckazan Ham ouH
KHTENTb YMKaro, «Bbl HUKOTA He 3a0yeTe, IJe OCTaBIIM MaluHy». CeMeHbIN MoX0] 3a IOKYITKaMU
B MPOIYKTOBBII MarasuH, 4acTo BOCIPUHIUMAEMBIN KaK J10caiHasi HEOOXOIUMOCTh, CTaHET He3a0bl-
BaeMbIM B Bristol Farms Gourmet Speciality Foods Market B 10xn011 Kanugopauu. Kak nuier xyp-
HaJ1 Stores, 9Ta CETh «OPraHN30BaJIa CBOM Mara3uHbl HA MaHep TeaTpoB». «My3bIKa, pa3BlieKaTebHbIC
MPOrpPaMMBbI, IK30TUYECKast 0OCTAaHOBKA, OECIIIaTHBIE TPOXJIaJUTebHbIE HATTMTKU, KUHO3AT-aM(pu-
TeaTp, 3HAMEHUTbIE TOCTH U BCeoOlllee Becelbe — U BCe 9TO B OHOM MarasuHe» 8. Paccesnn BepHoH,
Bragenen West Point Matket B Akpone, mrar Oraiio (TOro caMoro Mara3uHa, B KOTOPOM TOPIOBbIE

® Temarnueckue pecTopaHbl CTaJI HACTOJIBKO MOMYJISIPHBIME, 4TO 15 anpens 1998 r. catupuyeckuit uHTepHeT-KypHat TheOnion
(www.theonion.com) omy6ukoBan crateio Nation's Last Themeless Restaurant, kotopasi, 0 Bceil BAIMMOCTH, ObLTa BhI3BaHA 3aMEHOI
kace Pat's Place B [Jabeke, mtat AoBa, CEIMBIM 10 CYETY B 3TOM ropofe ueHtpom Paddy O'Touch down's Irish Sports Bar&Good-
Tyme Internet Grill.

7 Steven E. Prokesch, Competing on Customer Service: An Interview with British Airways' Sir Colin Marshall // Harvard Business
Review 73. — November-December 1995. — Ne 6. — P. 103. Peakiist Ha 3T0 MHTEpPBbIO, B KOTOPOM BIEpBbIe OblIa OIyOIMKOBaHA
KOHIICTIIHS BIECUYATIICHUI KaK OTIEIbHOTO SKOHOMUYECKOTO Tpesioxkenust, npuBoautcs B B. Joseph Pine II, Customer Service on
British Airways // Letter to the Editor, Harvard Business Review 74. — January-February 1996. — Ne 1. — P. 162-164.

8 Howard Riell, Upscale Grocer Chain Grows // Stores. — March 1995. — P. 26.
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PAIBI YKPAIIeHBI JKUBBIMH IIBETAMH, HA CTEHAX YOOPHBIX BUCSAT HACTOSIIIIUE TIPOU3BEICHUS ICKYCCTBA
Y OTOBCIONly 3BYUHMT KJIaCCUYECKask My3blKa), TOBOPUT O CBOEM Mara3suHe, Kak O «CLEeHe JJIs1 TPOLyK-
LIMH, KOTOPYIO MBI ITposiaeM. BbicoTa OTOJIKOB, OCBEILIEHHE U LIBETOBOE O(POPMJIEHHE CO3JAI0T /IS
HalMX TOKynaresel arMocdepy Hactosiero teatpa» . Takue mpoayKTOBbIe Mara3iHbl, Kak, HaIpy-
mep, Fresh Market uniu Whole Foods Markets, nepeHUMAIOT OIIBIT Y MECTHBIX Mara3uHoOB M TUPaKU-
PYIOT €T0 Ha YPOBHE ILITATa U BCEH CTPaHbl COOTBETCTBEHHO.

Brirony u3 BrieuaTsieHWi M3BJIEKAIOT HE TOJIBKO MOTpeduTeNnd. BuzHecoM Toke 3aHUMAIOTCS
JIO[Y, & JIEJIOBbIE OTHOIIEHUS MTPEAOCTABIISAIOT PEKPACHYI0 BO3MOXKHOCTD JUIs1 IOCTAHOBKM BIlE€YaT-
nenuii. OObBIKHOBEHHAs! (prpMa IO YCTAaHOBKE M PEMOHTY KOMIBIOTEPHOTO 000pyAoBaHus U3 MuH-
Heanonuca cpopmuponaia B 1994 rony tak HazsiBaeMbiii Ompsio 6omaruxos — Geek Squad — v 3ans-
Jach 0OCITyXKMBAaHUEM JOMAIIHUX O(hUCOB M Majioro OmusHeca. Ero «cnenareHTsl», oieTbie B Oelibie
pyOalku ¥ YepHbIe TAJICTYKH, 0053aTeSIbHO C TAOMMYKOM, Ha KOTOPON pa300pUYMBO HATIMCAHBI UMSI
1 JIOJKHOCTb, Pa3be3KaloT [0 ropoly Ha aBTOMOOUIIAX «Doavkcsazen-XKyk», IMEHYEMBIX «THKMO-
OWJISIMU», OKPAIIIEHHBIX Ha TOJIMLIEHCKUI MaHEep B YEPHBIA U OesIblii IIBEeTa, ¥ MPEeBPaIaioT OObIIeH-
HYIO YCJIYTY B 3allOMHUHAaloIIeecs: coObITHe. B HacTosImee BpeMsi B 3TOM «0COOOM MOAPA3/ICICHUH 10
KPYIJIOCYTOYHOMY KOMIIBIOTEPHOMY OOCITy ) KUBaHUIO» padoTtaet 6osnee 24 000 areHTOB — OHU BXOJISIT
B YMCJIO COTPYIHUKOB Best Buy. Ilpumepy 31oii (prpMBbl NOC/IEI0BAIN MPEIIPUHUMATENN U3 JIPY-
I'UX oTpacjei, Hanpumep pupma 1o BeIBO3y Mycopa Junk Squad — «0Tpsii MyCOPLIMKOB» C PEKJIaM-
HBIM JeBU30M: «BBI OcTaHeTech TOBOJIbHBI MJIM MBI BEpHEM BaM B [[Ba pa3a Oosibiiie Mycopa». Takxke
MHOTHE KOMITAHUM HAaHMMAIOT TeaTpajibHble TPYIIIbI, YTOOBI MPEBPATUTh HUYEM HE MpHMedaTesTh-
Hble cOOpaHusl B UIMITPOBU3MPOBaHHBIE MpecTaBieHns. Harpumep, kommnanus Live Spark (ObiBIIas
Interactive Personalities, Inc.), pacnionoxkeHHasi B MUHHearnoimce, CTaBUT CHEKTAKJIA U pa3InyHbIe
VMMITPOBU3AIUY C AyIUTOPUEN JJIs1 KOPIOPATUBHBIX KJIMEHTOB, a TAKKe MUCTOJIb3yeT NHTePaKTUBHBIX
KOMITBIOTEPHBIX TIEPCOHAKEN JIJTsI B3aUMOJICHCTBUS C TIYOIMKOUN B pEXKUME PEaIbHOrO BpEeMEHHU.

Kommnanum, padoraroriye ¢ KOprmopaTuBHBIMU KJIMEHTAMH, BCE Yallle OPraHu30BBIBAIOT MEpO-
MPUATHS B TIIATEIHHO MPOAYMAHHBIX JEKOPAIUSX, YTOOBI POM3BECTH BIIEUYATIICHUE HA TIOTEHITUAITb-
HBIX TIOKYTIaTesiell. MHOXeCTBO TaKUX KOMITAaHH JIJIs1 IOCTAaHOBKY BIIEYATIICHUN MTPEBPAIIAOT OObIY-
HBle KOH(DEepEeHII-3aJIbl B «yIpaBlieHUecKre OpuUHT-TICHTpbl». HekoTopeie 3aXoasT elle Aajbliie,
Hanpumep Johnson Controls' Showcase n3 Munyoku, mrat BUCKOHCHH, KOTOpasi TPOU3BOAUT s
CBOMX [IEJIOBBIX MAPTHEPOB MPABJONOJOOHYI0 UMHTAIIMIO aBAPUU B CUCTEME JIEKTPOCHAOKEHUS U
JAEMOHCTpUpYeT paboTy cBoelt nmpoaykiu. Kommanus Steelcase HeaBHO OTKpbUIA IUIOMAAKY AJIs
MPOBEJICHUST MepoIpusATUil 1o HazBanuem Work Spring, nepByio B Yukaro, Ha KOTOPOW JIEMOH-
CTPUPYETCSl YHUKAJIBHOE O(PHCHOE MPOCTPAHCTBO, NO3BOJISIONIEE MOTEHIMAIBHBIM KOPIIOPATUBHBIM
KJIMEHTaM MPOTECTUPOBaTh MeOeIb B XOIE PEabHbIX COOpaHMM, MpekAe YeM MPUHUMATH pellle-
Hue o nokynke. 1TS7, Inc., vaxuHuprHroBas kommnanus u3 @opr-Komumse, mrar Konopano, npo-
BeJla PAIMKAIbHYI0 PEKOHCTPYKIMIO CBOEro oduca, uytoObl npeBpatuth ero B TST Engineerium —
MECTO JIJIsI IEMOHCTPAITUH «IIEPCTICKTUBHBIX WHKCHEPHBIX BIICUATIICHHUI» CBOUM KJIMEHTaM, 3aHUMa-
IOIIMMCSI MHKEHEPHOH TOATOTOBKOM 3eMeJibHbIX yuacTkoB. Kommanusi Autodesk, Inc., 3anumarornia-
sicsl pa3pabOTKOM MPOrpaMMHOrO oOecrieueHus s peleHus: Texundeckux 3anad u CAIIP, opra-
Hu3oBasa ranepewo Autodesk Gallery B opucHoM Komruiekce One Market B Can-®paniucko. B Heit
JAEMOHCTPUPYIOTCS IPUMEPbI UCTIONb30BaHM S IPOrPAMMHOT0 00ECTICUeHUsI KOMITAaHHUH 151 CO3/IaHU ST
VMHHOBAIIMOHHBIX IPOEKTOB (KaXkIyI0 Cpey IIOCIIE MOJTYIHS 9Ta BBICTABKA MHTEPAKTUBHOIO MCKYCCTBA
TaKke OTKPHITA ISl IIMPOKOU MyOMKM). [Ipyras KOMIaHusi OpraHu3yeT JJIsl CBOMX KOPIOPATUBHBIX
KJIMEHTOB NIOCTAHOBKY BIIEUATJIEHUI HA OTKPBITOM BO31yXe B MecTe 1oji Ha3BaHuem Case Tomahawk
Customer Experience Center B Tomaraske, mrat BuckoHcuH. 371eCh NOTEHIIUAIbHbIE KJIUEHThl MOTYT

? Russel Vernon, Fighting Back — A Small Retailer Takes on the EEOC // Retailing Issues Letter 8. — November 1996. — Ne 2. — P.

2 (Center for Retailing Studies, Texas A&M University). Cm. Takxe Leonard E. Berry, On Great Service: A Framework for Action. —
New York: Free Press, 1995. — P. 90-92 (B ocoGeHHOCTH).
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MOUTpaTh B TMTAHTCKOM MECOYHMIIE, UCTIONB3YS CTPOUTENIbHbIE MAIIMHBI M 000pyIOBaHUE: OyIbI0-
3€pbl, IKCKABATOPBl, ABTOBBIIIKY U T. [I.
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JKOHOMHUYECKHE PA3JINIUSA

Bce paccmoTpeHHble Bblllle IPUMEPHl — Kak TeMaTW4YeCKHe PEeCTOpaHbl, TaK U YCIyTH IO
PEMOHTY KOMITBIOTEPOB, KaK MOTPEOUTENH, TaK U MPEIIPHHUMATEIH — TOJIBKO HAMEKAIOT Ha HETAaBHO
YCTAaHOBJICHHYIO 3HAUMMOCTh BrieyaryieHui s skoHoMuku CIIA u apyrux pa3Buthix crpad. OHU
JIMIUb NPEeBEIIAloT 3apOsKAEHIE SKOHOMUKY BIIEYATICHUN.

[Touemy 310 IPOMCXOAUT UMEHHO ceityac? OTYacTy U3-3a HOBBIX TEXHOJIOTUH, AEJAIOUINX BO3-
MOXHBIMHM MHOKECTBO HOBBIX BIIEUATJICHHUH, a OTUACTH M3-32 OOOCTPSIOIIEHCS PHIHOYHOM KOHKYPEH-
[IMH, KOTOPAasi BBIHYXKJA€T KOMIIAHUM UCKAaTh BCE HOBBIE M HOBBIE TIYTU MPUBJICUYEHUS TIOKYTIaTENIeH.
OpnHako caMblil TIOTHBIN OTBET 3aKJTI0UEH HEMOCPEICTBEHHO B CYTH IOTPEOUTENILCKOM IIEHHOCTH, B €€
€CTECTBEHHOH IBOJIOLIMY — KaK Mbl pACCMaTpUBAJIY Ha IpUMepe KO(EHHBIX 3€peH — OT ChIpbsl K TOBA-
paM, K yciyraM M, HakOHell, K BreyanieHusM. Eiie, pazymeercsi, Ha CTaHOBJIEHHE SKOHOMUKU BIle-
YaTJICHUI MOBJMSIT POCT YPOBHsI OnarococtostHus. DkoHoMUCT Truoop CIIMKOBCKMIA OTMEYaeT, uTo,
«I10 BCEH BUIUMOCTH, YJIy4IlIEHUE MAaTePUaIbHOIO MOJIOKEHU S HAXOJUT CBOE OTPAKEHUE, B NIEPBYIO
ouepe/ib, B PAa3JHUYHBIX 3aCTOJbSX; IO OPraHU30BBIBAIOT X BCE Yallle U Yallle, [TOKAa OHU HE CTa-
HOBSITCSI YaCThIO UX OOBIYHOM KU3HH, HaIlpuMep B (hopMe "BOCKPECHBIX YKHMHOB'»!0. DT0 cripaBes-
JIMBO U JJIs1 BIIEYATIICHUI, 32 KOTOPbIE MbI TuIaTUM. MbI OyeM Jailie ecTb TaM, IJie HaM MpesiaraoT
OoJblIIe BIIEUATIICHUH, U JJake MUTh OOJIbIIe «Ipa3aHuIHOro» Kode. Kak nokazano B Tadmuue 1.1,
Ka/10€ 9KOHOMUYECKOE MPEJJIOKEHUE CYIIECTBEHHO OTJIMYAETCSl OT OCTAJIbHBIX; B YACTHOCTH, KaX-
OB TTOCTIEYIONINIA YPOBEHb TOBBIIIAET TOTPEOUTENBCKYIO IEHHOCTD MpeIokeHus. YacTo Kakou-
HUOYJb PYKOBOJUTEb 3A5IBJISIET, UTO €r0 KOMITAaHHSI «3aHUMAETCs CHIPhEBBIM OM3HECOM», B TO BpEMsI
KaK B JEMCTBUTEJIBHOCTU MPOLYKIIMIO, KOTOPYIO OHM IpEjIaraioT, OTHIONb HEJIb3sl Ha3BaTh ChIPHEM.
OTuacTyi 3T0 BOCHIPUSATHE BBI3BAHO YLIEHKOM, KOTOpasi POUCXOIUT BCSIKUI pa3, KOrJa KOMITaHUs He
CIIOCOOHA MOHSATH Pa3HUIYY MEXKIY CHIPheM B YMCTOM BHUJIE Y LIEHHBIM PHIHOYHBIM IPEJIOKEHUEM.
(A ecnu 9KCTIEPT WM aHAJIMTUK YTBEPXKAET, UTO Ballla KOMIIAHUS TOPrYeT ChIpheM, XOTsI B ICHCTBH-
TEJIbHOCTU 3TO HE TaK, C OMHOM CTOPOHBI, 3TO BaC OOMXKAET, a C APYror — MoOyXAaeT MepedTH Ha
OoJiee BBICOKHMI ypOBEHb PHIHOYHOTO Tipesioskenus.) Ecim Bbl 6GonTech, 4TO Ballle ppIHOYHOE MPe-
JIO’)KEeHHMEe BCe OOJIbIe CTAHOBUTCS TIOXOKMM Ha MPEJIOKEHUE ChIPbs, POUTUTE MPUBEIECHHOE HUXE
KpaTKoe OMHCaHKE KaX/I0r0 BUAAa SKOHOMUYECKOT 0 IpeyiokeHus. Eciu ke Bbl 1osaraere, 4To 3T0ro
HUKOI/Ia HE TIPOU30M/IET, 3aIyMaiTech elle pa3: mogoOHasi HaIMEeHHAasi YBEPEHHOCTh MPEIeCTBYeT,
KaK MMPaBwIo, OOJIBIIOMY TaJICHHIO (IIeH).

10 Tibor Scitovsky, The Joyless Economy: The Psychology of Human Satisfaction, Revised Edition. — New York: Oxford University
Press, 1992. — P. 67.
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Chipbe

Hacrosiee ¢ blpbe — ITO MATCPUAJIbI IIPUPOJHOIO, T. €. JKUBOTHOI'O, PACTUTEJIbHOI'O NI MUHE-
PaJIbHOI'O MPOUCXOXKICHUA. Jlogu BbIpAIIUBAIOT UX HaA 3€MJIC U I[O6LIBaIOT u3-nog 3emin. Ilocne
c60pa Ypoxasd, IIO6LI‘H/I pyabl Win 320051 CKOTa KOMITIaHWH, KaK IIpaBUJIo, O6pa6aTLIBaIOT MOJIY4YCH-
HOC CbIPBE, YTOOBI puaaTtb €My OIPCHACIICHHLIC CBOﬁCTBa, a 3aT€M CKJIAUPYIOT €ro, MPEeKIAC YEM
TPaHCIIOPTUPOBATb HAa PbIHOK comiTa. Ilo OIIPEACJICHUIO CbIPbE PABHOLICHHO (T. €. PaBHOLICHHBI pa3-
HBIC TIPEIJIOKEHUA OJHOI'O €TI0 lema) — OHO {BJIACTCA TOJIBKO TEM, YEM ABJIACTCA, U IIOTOMY pPa3HBbIC
€ro nNpeajIoKCHUS B3aUMO3aMCHACMBI. HOCKOJILKy CbIPbC PA3HLIX IMOCTABIIUKOB ITPAKTUYICCKU OJUHA-
KOBO, TOProBLbI ITPOJAIOT €TI0 OOJIBIIIUMU IMapTusAMu Ha Oe3bIMSIHHBIX PBIHKAX, Ha KOTOPbIX KOMIIAHUA
MOKYIIAIOT €ro 110 LICHE, Ol'[pCILCJ'IGHHOﬁ MMPOCTBIM COOTHOIIECHUEM CITPOCA U IPEIJIOKCHUA. (KOHC‘IHO
KE, HCKOTOPLIC KojieOaHust HCHbI CYIIECTBYIOT, HAIIPUMEDP, HA PA3HLIC BHUbI KO(I)CfIHbIX 3CPEH W
HeCpTI/I, HO B IIpe€aeiax OAHOIro BrUJa CbIpb€ MOJHOCTBIO paBHOLIeHHO.) Bce TOProBUbI CBIPHEM HA3HA-
YaloT Ha CBOK TOBAp OAHY LICHY. Korga CITPOC MPEBLIACT IMMPEAJIOKECHUE, OHU TTOJYyYalOT HpI/I6bIJ'IL,
a Korja npeJIOKEHUE MPEBLIIACT CITPOC, OHU TEPIIAT y6bITKI/I. B KPaTKOCPOYHOM II€PUOAC LICHA Ha
CbIpbC HUKAK HE CBA3dHaA C 3aTpaTaMU Ha €ro I[OGbI‘Iy, a B JOJITOCPOYHOM IIEPUOAEC OHA YCTAHABJIU-
BacTCA HCBPIIIHMOI?I pYKOi/JI PBIHKA, KOTOpas ONpEAC/IACT LICHY Ha ChIPbE, MOATAIKMBAA KOMIIAHHUU K
BBIXOY Ha PbIHOK WJIK YXOY C HETO.

Colpve — 3mo mamepuanvlt nPUPOOH020 RPOUCXOHCOCHUSL.

CenbCKOXO3AMCTBEHHAS MPOAYKIIUS JIEXKUT B OCHOBE SKOHOMUKH arpapHOro TUIMA, KOTOpas Ha
MPOTSDKEHUH THICSIUENIETUI KOPMIJIA MHOTHE CeMbU 1 HeOoubinvie oonmHbl. B ron ocHoBanust CILIA
B 1776 rony 6onee 90 % TpyaocrocoOHOro HaceneHus padoraso Ha pepmax. B 2009 romy sta nmudpa
cHus3miach 1o 1,3 %.

Yro xe npousonuio? KosoccanbHoe MOBbIIEHUE TPOU3BOIUTEIbHOCTH TPYAA, U3BECTHOE KAaK
«IIPOMBIIIICHHAS PEBOJIONS1», B KOPHE N3MEHWMJIO PUBBIYHBIN JIIs1 JIIofiel 00pa3 xku3Hu. [lepemeHbt
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HavyaJmch Ha (pepmax, OHaKO OBICTPO MEPEMECTHIIUCH Ha 3aBO/bI (BCIIOMHUTE O 3aBOJE MO U3TOTOB-
JieHuto OyJIaBOK, KOTOPBIN MTPOCIIABIII B CBOeH KHUTe «baazococmosinue nauuti» Anam Cvut B 1776
rony). B3sB 3a OCHOBY NPOMBIIIUIEHHBIN YyCIieX aHrauvaH, yxe HauumHas ¢ 50-x romoB XVIII Beka
nporgeratonye dadpuku u 3aBoabl CIIIA paspadorann coOCTBEHHBIE HOBIIECTBA, KOTOpble B 50-
x rogax XIX Beka cTranau U3BECTHBI KaK «aMEepUKaHCKasl cuctema rnpousBoauTesein». [Tockombky ux
TeX BCE MHUPOBBIE TIPOM3BOMTENH, AaBTOMATU3UPOBAB U OOBbEAWHUB HOJIOTUHU TIEPEHST MUJUTMOHBI
peMeciieHHbIX paboT B €IUHBINA MPOLIECC, TO MPOMBIIUIEHHOCTh OECIIOBOPOTHO CTajla OCHOBHOM ISt
BCEX NEPEIOBbIX SKOHOMHUK MHUPA, a YUCJIO 3aHATHIX B arpapHOM CEKTOpE PE3KO CHU3UIIOCh.

ToBapbl

I/ICHOJ'IIBYH CbIpb€, KOMITAHUU TIPOU3BOAAT U BHOCAT B HOMCHKJIATYPY nio6dpsbl — MaT€pUaJlb-
HBIC ITPEAMETDI, KOTOPbIC HOTpe6I/ITCJ'II/I, 1o OOJIbIIIEN YacTU 06C3J'II/I‘ICHHI>IC, MOKYIIAIOT B Mara3nHax,
Ha ONTOBBLIX PbIHKAX, 10 KaTaJIOI'aM WJIM B UHTCPHETE. HOCKOJ'IBKy IMPpOU3BOAUTEIIb ITPEBPAIIACT ChIPbHE
B TOBAp, OH pacrojaract OHpeJICHeHHOfI CBO6OI[OfI HeﬁCTBHﬁ B YCTAHOBJICHUU LIEHBI U MOXET Y4YECTh
" 3aTparbl HA ITPOU3BOACTBO, U KAaY€CTBO. CCFO,HHH Ppa3IMYHbIC BUbI UJIX MAPKU OJHOI'O U TOT'O K€
TOBapa 3HAYUTEIIBHO OTIIMYAIOTCA APYT OT Apyra. Texnuueckue XAPaKTEPUCTHUKU PA3JIMYIHbIX MAPOK
u MO).ICJ'ICfI aBTOM06PIJ'IeI>i, KOMIIbIOTEPOB, 0€3aJIKOrOJIbHBIX HAITUTKOB U JaXe — B KaKOH-TO CTEIeH! —
OOBIKHOBEHHBIX 6YJ18.BOK SHAYUTCJIbHO OTIIMYAIOTCA OpYyr OT Apyra. A IMOCKOJIbKY 9THU TOBAPbI ITpU-
rOOHBbI K HEMCIJICHHOMY YHOTPC6HCHI/IIO (Ha HUX MOXHO KYJa-TO IIO€XaTb, ¢ UX IOMOUIbIO MOXHO
COCTaBUTHL OTYCT WJIM YTOJIUTH KaXKAy, UX MOXHO IIPUKOJIOTh K OI[C)KIIC), HOTpe6I/ITCJII/I OEHAT UX
60)'IBH_IC, HEKEJIN ChIPbE, U3 KOTOPOIro0 OHU CHACIAHBI.

Tosapwvl — 3mo cmanoapmu3uposaHHast NPOOYKUUsl, KOMOPYH KOMNAHUSL
npou3eodum, a 3amem UHEEHMAPUIUPYeEM.

XOTs JMoAM BeKaMy MPeBpaliaif Chipbe B HyKHbIE TOBAPbl, BDEMEHHBIE 3aTpaThl HA JOOBITY
CbIpbsl, & TAK)KE BBICOKAsi CTOMMOCTh PEMECIEHHOTO ITPOM3BOACTBA JOJIT0 HE MO3BOJISIM ITPOMBIIII-
JIHHOCTU 3aHSATh [JIABEHCTBYIOILEE MOJIOKEHHE B 9KOHOMUKE. Bce M3MeHmnoch, Korja KOMIIaHUU
HAyYWIUCh CTAaHJAPTU3UPOBATh TOBAPHI M YBEJIMYMBATh TAKUM 0OPa30M MacIITaObl POU3BOICTBA.
Jlionu cTamy CTpeMUTENbHO IOKUAATh (hepMBI U ye3KaTh padoTaTh Ha 3aBoabI M (padpuku. Yxke k 80-
M rogam XIX Beka CIIIA oboraanu AHIJIMIO U CTaM BEIYIIIMM MUPOBBIM pon3BoauTesieM. Cepuii-
HOE MPOU3BOJICTBO, HAYAJIO KOTOpOMY ObLIO mosioxkeHo 1 ampenst 1913 roma Ha mepBoii cOOpOYHOM
nente Ha 3aBosie ['enpu ®opna Highland Park B mitate Muunras, ykpenwuio craryc CoeTuHEHHbIX
[lTaroB AMeprk# Kak SKOHOMUYECKOM CHJIBI HOMEP OJIMH B MUpE.

[MosiBnsiiock Bce OosbIIe U OOJIbITIe HOBBIX TEXHOJIOTHH, U JJIsI IIPOM3BOJICTBA OMPE/IEIICHHOTO
KOJIMUYECTBA MPOAYKIIMHU yXkKe TPeOOBAJIOCh MEHBIIIE JoAel. DTO MPUBEIIO K TOMY, UTO CIIPOC Ha pado-
YyI0 CUJIy B POMBIIUIEHHOCTH Havyall MajaTh. B To ke Bpems ynydmmBiieecs O1arofapst MpoMBbIII-
JIEGHHOMY CEKTOpY OJIarOCOCTOSIHME, PaBHO KaK M CaMO KOJIMYECTBO HAKOIJIEHHBIX MAaTepUAIbHBIX
HEHHOCTEH, 3HAYUTEIIHFHO TOBBICKIIO CITPOC HA YCIIYTH U, CIIENOBATENILHO, Ha PaO0UYI0 CHUITY, KOTOpast
crasia Obl UX mpeocTaBisATh. B 50-x romax XX Beka B cepe ycayr padoTaio peKopIHoe Koiaude-
ctBo mozaet — 50 % nacenenus: CIIIA. DkoHOMUKa yCiIyTr IOOeAMIA TPOMBIIUIEHHYI0 SKOHOMHUKY,
XOT$1 9KOHOMUCTBHI JOJITOE BPEMS HE XOTeJM 3TOro npusHasars. B 2009 rony B MpOMBIIIIIEHHOM ITPO-
W3BOJICTBE, TJIe JIIOAW PeaibHO padoTany pykamu, OblIo 3aHATO Bcero 10 % paboTHHKOB. B ceib-
CKOM xo3s1cTBe padotamu 1,3 %, a B chepe yciyr, Kak ee ceiiuac onpeaesssioT SKOHOMUCTHI, ObLIIO
3aneiictBoBaHo oyt 90 % tpynocrnocodHoro HaceneHus CIIA. B MupoBoM maciirabe KOTUIeCTBO
3aHATHIX B cdepe YCIyr HeJaBHO BIIEPBbIE B UCTOPUM YEJIOBEUYECTBA MPEBBICUIIO YUCIIO 3aHATHIX B
CEJIbCKOM XO3SIHCTBE — OKOJO 42 % TpylnoCcHOCOOHOTO HacelieHusl 3aHATH B cepe ycnyr, 36 % —
B CEJIbCKOM XO3SIUCTBE, W TOJBKO 22 % B mpoMmbliluieHHOCTU. (KOHeuHO, B 9TUX CTaTUCTUYECKUX
JAHHBIX, IPUBEAEHHBIX MeXayHapOoIHOW OpraHu3alyeil Tpyaa, He YKa3aHO KOJIMYECTBO 3aHSThIX B

MOCTAaHOBKE BIIEYATIEHUH, [TO9TOMY OHU BKJIIOYEHBI B UUCJIO TeX, KTO 3aHSAT B chepe YCIyT.)
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Yeayru

Yeayeu — 310 HemarepuanbHas OEATENIBHOCTb, KOTOpasi HallpaBjieHa Ha YAOBJIETBOPEHHUE
NOTPEOHOCTEH KOHKPETHOTO KiMeHTa. [10CTaBIIMKHM YCITyT UCTIONB3YIOT TOBAPHI AJISl TOTO, YTOOBI IIPO-
M3BECTU HY)KHOE KJIMEHTY JIeliCTBUE (HanpuMep, CAENaTh eMy CTPHIKKY WM ITPOBEpUTH 3peHue). Kak
NIPABUJIO, TOTPEOUTEIH IIEHSAT YCIYTH OOJIbIIIE, YeM TOBAPhl, HEOOXOAUMBIE [Tl KX TIPEJOCTABIICHHSI.
Yeayru ocBOOOKIAIOT JIOAEH OT HEOOXOAMMOCTH CaMOCTOSITENIBHO JIeNIaTh TO, YTO OHU XOTEJH Obl
MOJIyYUTh B TOTOBOM BHJIE, B TO BPeMs Kak TOBapbl MPOCTO MPEIOCTABISIOT UM BO3MOXHOCTD CJie-
JIaTh BCE CAMUM.
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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