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Brl 3HaeTe, Kak MpoAaBarh, — 3TO Bailla padoTa, B KOHIIE KOHIIOB, — HO KaK
IOOUTKCS, YTOOBI BBICIIIME PYKOBOIUTEM U BaXKHbIE NIEPCOHBI MEPE3BAHUBAIIN
Bam? Henpocras 3amauya. HomuHaHT «3ana cjiaBbl MApKETUHTA», WILTIOCTPATOP-
kapukarypuct Wall Street Journal Ctio XeitHeke oOHapy W1, 4TO CHOCOOEH
MPEeo0JIeTh BCe TPAIUIIMOHHBIE MPErpajibl U 100paThCs A0 HEYJIOBUMBIX
YIIPaBJIEHIIEB C TOMOIIIbI0 HECTAH/IAPTHBIX PEIIEHUN U MEPCOHATTM3UPOBAHHOTO
MO/IXO/1a, KOTOPbIE OH Ha3BaJl KOHTAKTHBIMU KaMraHusiMu.IIpe3uneHTsl, mpembep-
MUHUCTPbI, 3HAMEHUTOCTH, OECUUCIIEHHOE KOTMYEeCTBO FeHUPEKTOPOB U JaKe
JaTcKasi MOJIeJib, KOTOpasi CTajia ero Cynpyrou, — 6jarogapsi OOIIEHUIO C HUMU
XeitHeKe MOHsII, YTO JOOUTHCS BCTPEUU C SIKOOBI HEJOCTYTHBIMHU JIOAbMU HAMHOTO
mpolie, YeM Kakercsl. B KHUre oH AeMTCsS CBOMM OMBITOM CO BCEMH, KTO XOUET
HAYYUThCSl YCTAHABIMBATh KOHTAKT. XeHEeKe OOBSICHSET, KaK OPraHU30BaTh CBOIO
COOCTBEHHYIO KOHTAaKTHYIO KaMITaHUI0, YTOObI JOOUTKCSI BaXKHOTO pasropopa. OH
PaCKpbIBaET METObI, KOTOPbIe pa3padaTbiBall TOAAMU, ONMUPASICh HA JIMYHBIA OIBIT
U U3yvasi CEKPeThl BCEX, KTO TOCTUT CXOXKUX BBIIAIOIIUXCS Pe3yJIbTaTOB, — TAKUX,
KOTOPBIE IPYTieé MapKeTOJIOTM CUUTAIOT HEBO3MOKHBIMU, CO CTOITPOLIEHTHBIM
oTkJIMKOM.Ha peasibHbIX TpuMepax XelHeKke TeMOHCTPUPYET, Kak PEeBPaTUTh
KOHTAKTHOE MTUCbMO B pekJiamy Ha Bcio ctpanuily The Wall Street Journal wn
UCTIONb30BaTh TeJie()OH, COLIUATIbHBIE CETH, JIEKTPOHHYIO TIOUTY U OOBIYHYIO MTOUTY,
YTOOBI CBSA3ATHCS C HEOOKUTEISIMU U HATTAAUTh KOHTAKT. OH mpejiaraeT Maccy
LIEHHBIX COBETOB M YHUKAJIbHBIN apceHal HEOPAUHAPHBIX MPUEMOB, C IIOMOIIIBIO
KOTOPBIX JIETKO BHICTPOUTH CBS3U, HEOOXOAMMBIE ISl TOCTHKEHUS yCIexa.
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Ct1i0 XeliHeKke
Kak 100MTbhCA BCTPEUYH ¢ KEM YIroHo.

CKpI)ITaH CHJIA KOHTAKTHOI'oO MapKETHHI'a

Hanueii nepeon kauru «<HOW TO GET A MEETING WITH ANYONE. The Untapped
Selling Power of Contact Marketing» neuaraercs ¢ pa3pemenus Folio Literary Management LLC.

© 2016 by Stu Heinecke
© 000 «bubdnoc», 2018

«B Haiiem mupe Bce B3auMOCBSI3aHO, Kpome Hac camux. CTI0O HallOMUHaeT,
4TO B OM3HECe HUKYAA He JIEThCSA OT MEXJIMUYHOCTHOTO OOIIEHHS, €CIU Bbl XOTUTE
JOCTUYb yCrexa, a OH JYUIIIUiA TPOBOIHUK HA STOM IyTH».
boo6 I'yuuuone ma., npeonpunumamens u ocrnosamens sicyprana SPIN

«B aTOll KHUWre BBHI HaiiieTe Bce HEOOXOAMMOE, YTOOBI JTOOMThCS JIIOOBIX
BCTpeY, KaKKe TIOHAI00SATCSI».
boo Maukodg, 2naenviii kapmynucm The New Yorker

«CTI0 TOBOPUT, KOT/AA CIIBIIINTE “aCCUCTEHT YIPABJISIOIIET0”, JyManTe “BULIe-
MPe3nJCHT MO AOCTYyIy”. DTO JEHCTBUTENIBHO TaK: HaIlla 3ajJa4a — YOeauThcs,
YTOOBI BBl MOTOBOPUJIA C HY)KHBIM Y€JIOBEKOM B HykHOe Bpems. HacrostenbHo
PEKOMEH/IYI0 BCeM TOProBIlaM IMPOYUTATh I1aBy 15 MUHUMYM Tpu pazal!»
bonnu Byoune, npezuoenm HyWood Services u 6onee 30 nem accucmenm gedyusux
OU3Hec-U0epos

«CTI0 — MacTep MHHOBAIIMI U BUPTYO3 KpeaTuBa. DTa KHUra — HACTOSIIUN
NOJIApOK 11 ymuTtaresied. Eciv OTKpbIBaTh BaXKHbIE JBEPU BAXHO JUISL BAIllErO
ycriexa, Bbl He MoxeTe 1o3BosiuTh cebe HE npounrtars 3Ty KHUTY !»

/Isn Monazsn, coocnosamenv WSI Digital

«3aBOeBbIBATh JIOBEpHE W CO3/1aBaTh IIEHHOCTh KPUTHYECKH BAXKHO LIS
NpUOBUTBHBIX JEeIOBBIX OTHOIIeHHH. CTio XelHeKe M ero CTpaTternd KOHTAaKTHOTO
MapKeTHHra BO MHOTOM CITOCOOCTBOBAJIM HAIIEMY YCIIEXY».

/Ipeuod Pocak, suye-npe3udenm no mapkemurey u unnosauusim Pacific Life

«CMeno mepeyucnute mapy I0KWH HEMPUKOCHOBEHHBIX HeOOXUTeNnel —
JIOJIeH, C KOTOPHIMU HEBO3MOKHO CBSI3AThCSI ¥ KOTOPBIE MOIJIM Obl U3MEHUTDH Ballly
AU3Hb U Kapwepy. [Ipounraiite coBersl Ctio U cneayiite umM. 1 uzMeHure cBoo
KU3Hb HABCETAA».
un  bmcon, 3amecmumens Oupekmopa omoena  césa3u  APU3OHCKO20
20CY0apcmeeHHo20 YHueepcumena

«CTI0 — yIuBHTEbHAsI TBOpPUYECKas JIMIHOCTh. KTO ere criocobeH mpoecTr
KaMIIaHUIO, KoTopas npuBiedeT BHMMaHue mpesugeHta CIIIA? Drto Takoe
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ke Oe3ymmuie, Kak HCIOMb30BaTh HMCKYCCTBEHHBIM WHTEJUICKT, YTOObl Ha3HAYATh
BCTpECUMN».

/ennuc Mopmencen, zenoupexmop u OCHO8amensb X.di, NPOU3B00UMeNb NEPeozo
6 mupe accucnmeHma ¢ UCnoaAb306A4HUEM UCKYCCMBEHHO20 UHNEN/1EeKmd, Komopblﬁ
evlicmpaueaem epagﬁmc ecmpeu ont eautezo UMeHu

«Cekperbl CTIO AEUCTBUTENBHO IOKaXyT BaM (M BCEH Balled TOProBou
OpraHu3alu), Kak JOOUTHCS BCTPEUH C JIOOBIM YEJIOBEKOM>.
Mapx Kupa, 2enoupexmop u ocnosamenw PrintSF ons Salesforce.com

«Wpen Crio momormi MHe 0oOMThCs BeTpeun ¢ Amblin Entertainment u
CruBenoMm CrimGeproM M MpOIOIKAIOT MPUHOCKUTH TIONBI UIsI MOEH KOMITaHWH.
bBnarogapsi 3Toii KHUTE BeCh MHP MOXET BOCIIOJIb30BAThCSl IIEHHBIMUA CEKpEeTaMu
Crio!»
ceit  Cunsepman, cozdamenv U UCHOAHUMENbHLIL NPOOOCEP  CEPUANA
«YQuemunvuwgux» (A+E  Networks), pexcuccep ¢unroma «/lesyuka Ha Kparo»
u npesudenm Jay Silverman Productions

«Kaxaplil 1eHb 51 MOJIy4yal0 MO HECKOJbKY COTEH JIEKTPOHHBIX IMHUCEM OT
HE3HAKOMBIX JIIOAE U MUHUMYM HECKOJIBKO JAECSTKOB 3BOHKOB OT T€X, KTO HaJIeeTCsl
Ha nejioBele otHomeHus ¢ Williams-Sonoma, Inc. ITucemo ot CTio OBLIIO OTHUM
Y3 HEMHOTMX IHUCEM, KOTOpbIe MOMNaIu MpsIMO KO MHE. MOW acCUCTEHT MpUHEC
ero u ckaszan: “BamisHure Ha 3710. S yxe 3BoHMI eMy. OueHb KpeaTWBHO — U
3(pPeKTUBHO ».

IIsm Konnoaau, ucnoanumenvHwili euue-npesuoeHm u OUpeKmop no Mapkemumzy
Williams-Sonoma, Inc.

«JlefiCTBUTEbHO, B KaXJIOW IIyTKE €CThb JMAOJs TMpaBAbl, HO 3TO He
rapaHTUPYeT, YTO Bbl TI0ObETECh YJIBIOKUA M BHUMAHUSI BBICOKOTIOCTABJIEHHOTO JIUIIA.
Crio XelHeKe MOKAXET, KaK 3TO CAEIATh».

ITum Yuacon, ovisuuii 2yoepramop Kaaugopruu

«Crio XepiHeke oOnamaeT (heHOMEHAbHOW CIOCOOHOCTBIO HAAKUBATh
KOHTAKT C MOMOIIIbI0 YHUKAJIbHBIX MeTOI0B. OH IeHHil KpeaThBar.
Pux /Tuc, nezenoaprulii paduosedyuyui

«Korma Hactynar TpyaHble BpeMeHa, Oy[JeT MO3IHO CTPOWTh OTHOIIEHUSI.
Cri0 cyMen MpoJIOKUTh MOCT uepe3 3JIOBellylo Oe3IHY Mekay OTCYTCTBHEM
AOCTyNa K HYXKHBIM JIOJSM U HA4yaJOM BaXHBIX OTHOIIEHUH C TOMOIIBIO
XUTPOYMHBIX MOIXOAOB, CIIOCOOHBIX CHSThH MPUBBIYHOE HAMPsIKEHHE, KOTOpPOe BCe
MBI UCIIBITHIBAEM B MUPE OU3HECA».
Pacc Kaeiin, zenoupexmop AMepukanckol MapkemuHz080 accoyuauuu

«B cBoert kaure Ctio XeilHeKe MPOJMBAET CBET HAa HOBbIE KpeaTHBHBIE U
MIPOBEPEHHBIE METO/IbI, TAPAHTHPYIOIINE YCIeX JTI0ObIM TOProBIaM, KOTOPBIE XOTST
OTKPBITh BaXKHBIE IBEPU U NIOCTPOUTHh OTHOLLIEHUS — U MPU ITOM MOIYYUTh MACCY
YIOBOJIbCTBHS | »

C3HOu AmeHcoH, suye-npe3udeHm u zenepanvrulil oupekmop Immucor Transfusion
Diagnostics

«¥Ycnex B mpofaxkax — WM B JIIOOOW Kapbepe, KCTaTh TOBOPsl, — BO MHOTOM
3aBUCUT OT YMEHHS CBSI3BIBATHCS C HYKHBIMU JIIOAbMU 3(P(HEKTUBHBIM CIOCOOOM, B
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HyxHoe BpeMsi. Crenyst coBeTam CTio, BbI BBICTPOUTE MPOYHBIE, POIOIKUATEITBHBIC
OTHOIIICHUsI, KOTOPblE B HWTOTE CHIIPAIOT KPUTUUYECKH BAKHYIO pPOJb B BallleM
YCIIEXC».

Cuo Kymap, 2naea snympernux npooaxc CA Technologies

Toceswaemes camvim NPeKPACHbIM U BOOXHOBASIOUUM HCEHUUHAM
Moeit orcusnu. Moeii mame, Hopme, komopas écez0a Obina moum camvim
Apbim nokaouHukom. Moeti cynpyee, Illaparomme, — ckazounoi desyuike u3
Konenzazena, komopas 0o cux nop eonaoujaem mou Meumvl 8 pPedibHOCHb
Kadxcoblli pas, koz0a s npocvinaiocs psioom ¢ Heil. Moeii cecmpe Kpucmun,
KOmopas uyme He nozuona 6 pesyavimame uyooGUUHO20 HECUACTIHOZO CAYUAS,
Yynae ¢ A0Wadu, HO CE0UM HYOECHLIM BOCCHAHOBAEHUEM, 000POmoll U
0008610 K HCUHU HE NEPECMAem GOCXULAMb U B00XHOBASIMb MeHsl. Bmopoli
cecmpe, Kapurn, komopasi ckpoMHO, HO 2epouMecKU NOCESIMUAA CE0I0 HCU3HD
BOCNUMAHUIO 08YX 0e8oUeK, Umodbl 0amb UM HAUAYUUUT CIAPM 8 JHCUSHUL.
H wmoeii douepu, Pukke, ubl nepeble XYOOKHCeCHEEHHbIE YCNEXU HA NONPULLe
KUHOpexcuccepa npugedym K momy, 4mo O0OHANCObl OHA CHUMEM PUIbM O
MOM, KAK 5 6CPemiA CE0H CKAZ0UHYI0 OAMUAHKY, HCEHUNCS HA Hell U cO30a
cemwro. Cnacubo Kaxcooli u3 eac — 3a 000pomy, 0ap 600XHOBASIMb, AH0006b U
Nn000EPIHCKY.
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BerynuressHoe ¢a0BO

Knnra Crio XoiiHeke «Kak D0OMTbhCs BCTpeUr ¢ KEM YTOIHO» SIBJISIETCS TIPOPBIBOM B Pa3BH-
TUM KOMMYHUKAIIMOHHBIX MApPKETHMHIOBBIX TeXHOJIOTUH. [IpeasoxxeHHblii aBTOPOM MOIXO/ BIMCHI-
BaeTCs B KOHLEMIIUIO «APTU3aHCKOTO MapKeTUHIra», MpeArnoaramnimero 3pgeKTuBHble I1eicTBUS
Ha OTHEJbHBIX, MPeJesbHO y3KUX cerMeHTax. Ha OusHec-pblHKaxX MpoJaBLbl OObEKTUBHO MIPAIOT
OYeHb 3HAYMMYIO POJIb B IOCTUKEHUH PE3y/IbTaTUBHOCTH MPOAAKHU BCIEICTBHE AMHAMU3MA ITpOLiecca
COBEpIICHHS CIEIKH (HETIOCPeICTBEHHOE OOIIeHNEe, BHECEHNE KOPPEKTUBOB, TIOMCK KOMITPOMHCCOB,
COIIACOBAHME YCJIOBUM U T. [.). ABTOpP PacKpbIBaeT TEXHOJIOTHIO NOCTPOeHUsT I(P(PEKTUBHBIX KOM-
MYHUKALMA ¢ TAKUMHU «TPYJHOJOCTYITHBIMU» KJIMEHTAMH, KAaK BBICIIME PYKOBOAMTEIN M3BECTHBIX
KOMITaHUI U OpraHu3alyi. TOT MPUHLMITUAIBHO HOBBIA MOIXO/ YUUTHIBAET, YTO TPAAULIMOHHBIE
METO/Ibl padOThI C MACCOBBIMHU KJIMEHTAMH HE MOT'YT ObITh aBTOMAaTUYECKU SKCIIOHMPOBAHbI HA Vip-
kJIeHTOB. OH TpeOyeT cTpaTernyecKy APYroil KOHIEHTPAK 0OBEMOB M KauecTBa UCIIONIb30BAHMS
PECYpCoB JJIs1 JOCTUKEHUS UHAMBUIYAIM3UPOBAHHON KOMMYHHMKALMK C KAXKAbIM MOTEHIHAIbHBIM
KJMeHToM. [IpuHIMnManbHasi BOZMOXKXHOCTD MOMYYEHHS! OY€Hb BBICOKOIO KOMMEPUYECKOIO pe3yiib-
TaTa BCJEACTBUE YCIEITHON KOMMYHHMKALMM M3MEHsET MOpPOroBble 3HAUEHUs MPUBJIEKAEMBIX IS
3TOr0 pecypcoB: (PMHAHCOBBIX, BPEMEHHBIX, KAJJPOBBIX U T. II.

Jly4mmii crioco0 3auHTEpecoBaTh APYIHX COOOM — MHTEPECOBATLCS IPYTUMH.
Imune Sw

ABTOpOM TIpesIaraeTcsi OpueHTUPOBaTh YCUJIMSI HA OPraHU3allvio MPSMBIX TPOAaX MOCpeN-
cTBOM 3(p(DEKTUBHBIX KOMMYHHKAIIMH C BA)KHBIMHU MMOTEHIIMATbHBIMU KJIMEHTAMH U3 BBICIIIUX YIIPaB-
JIEHYECKUX 3BEHbEB. B KHHUTIE HAIOTCSI METOAMYECKHE TIOIXOABl U PEKOMEHOYIOTCS MPAKTUIECKUe
TEXHOJIOTUH OPraHU3allMK YCIIEITHBIX KOMMYHHKAITUH C 1IEJIEBBIMU KJIMEHTaMH, KOTOPBIE MOTYT IIPH-
HUMaTh HanOoJiee BaXKHbIE M OTBETCTBEHHbIE pemeHust. [ OCTHKeHus ycriexa mpejiaraercs mia-
HUPOBATh WHAWBUIyaJIbHBIE «KOHTAKTHBIE KAMIIAHUW>», MTPEAyCMaTpUBAIOIIHE pa3paboTKy, 0dopM-
JIeHWe ¥ TI0C/IeIOBATEIbHOCTD ACHCTBHIA TI0 JOBEICHUIO BAIIeTO MPeIOKEHUs 0 KIIMEeHTA.

[Tpu oOpareHny K Hy’)KHOMY PYKOBOJHTETIO (aBTOP HAa3bIBAET €r0 «I€HEePAIbHBIM IMPEKTOPOM
1o npodsiemMe, KOTOPYIO Ha/I0 PEIIUTh») HEOOXOAMMO YETKO MPEACTABIISTh: KaK Bbl MOXETE IIOMOYb
eMy B JOCTHKEHHH €r0 aKTyaJIbHOM LIEJTU 32 CUeT pealTi3alliy Ballero npeasioxkenus. s ycnenmHoun
KOMMYHHUKAIIMY HEOOXOIMMO MaKCUMAJIbHO TIEPCOHAIM3UPOBATH Ballle MPeIOKEHHE.

Kaxmast KOHTaKTHAsI KAMITAHUSI TI0-CBOEMY YHHUKAJIbHA, TOCKOJIBKY OHA YETKO MepCOHATM3UPO-
BaHa 1 pa3padaThIBaeTCs C y4eToM 0COOSHHOCTEH Kask10ro KineHTa. [loatomy HeoOxomma OombIast
npeaBapuTebHas paboTa Mo aHaaM3y BCEX JOCTYIHBIX MH(MOPMAIMOHHBIX MCTOYHHUKOB: TPECCHI,
MHTEPHETAa, OTYETOB U T. /1. TI0 KaXJOMY MOTEHIIMAILHOMY 11eJIEeBOMY KJIMEHTY. [Ipr 3TOM KOHTaKTHasI
KaMIaHUsI MOJKET OXBATBHIBATH BCEX YUYACTHHKOB IPOIECCa BBIXO/IA HA KOHEYHYI0 KOMMYHUKAIIHIO.
ITO ¥ IOMOIIIHUKY, ¥ JITYHBIE CEKPETApH TeHEPATbHOTO JUPEKTOpa U IPYTHX BBICIIUX YIIPABJICHIIEB.
Heo6xonumo 100uBaThCcsl MX TIEPEBO/Ia B YKCIIO BAIIMX AKTUBHBIX COIO3HUKOB.

ABTOp 0c000 MOTYEPKUBAET BAKHOCTH (DOPMBI U CIIOCOOA MEPeiau BAIero MPeIoKeHHUSI
(3TO MOXeT OBITh U TAKOH SK30TUYECKHUI CIOCO0, Kak romyouHasi noura). OHM JOJKHBI 3aMHTEpe-
COBaTh M YBJIeUb MOTEHIIMAIBHOTO KJIMEHTA U MIPU ITOM ObITh 00S13aTEIbHO COTJIACOBAHBI C KOHTEH-
TOM cooO1IeHus1. Popma peIoKeH s TOTKHA BOCIPUHAMATBCS a[JpecaToM KaK «BU3yallbHAS MeTa-
dopa» 1eHHOCTHOTO TpeiokeHus. Hanmo oTMeTuTh, 4To 3HAKOMCTBO C TpeiaraéMbIMU aBTOPOM
TIOJIXO/IaMH JIOJKHO OBITh HalleJIeHO, TPEsK/Ie BCero, He Ha MX KONMPOBAHME, a Ha TeHEPaIHIo U pea-
JIM3AINI0 COOCTBEHHBIX UJIE Y YHUKAIBHBIX PEIICHH, MAKCUMaJIbHO 3(D(EKTUBHBIX B KOHKPETHBIX
cutyaiusx. PaccMarpuBaemblie B KHATE pellieHHs! B 0ONACTH OPraHU3alliy YCIIEITHBIX KOMMYHHKA-
[ C BBHICIIUMHU PYKOBOIUTENSIMUA O€3yCIIOBHO aKTyasJbHbI M B HAIIMX YCJIOBHSIX, TIOCKOJIBKY IS
MHOTMX OT€YECTBEHHBIX KOMITAaHUI XapaKTEPHBI KeCTKasl IIEHTPAM3ALIUS U «PyYHOE yIIPaBJICHHE»,

9
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MIPY KOTOPBIX OOJIBINAs YaCTh KITIOUEBBIX (2 YaCTO ¥ HE OYEHb 3HAUMMBIX ) BOITPOCOB PEIIaeTCsl Hero-
CPE/ICTBEHHO BBICIIIUM PYKOBOACTBOM.

Kuura Oyner nosnesHa BceM, Ubsl AEATEIBHOCTb CBSI3aHA C TIPOAAXeH TOBAPOB U YCIIYT pa3ind-
HBIM KOMITAHUSIM 1 OpTaHU3aIMIM, a TAaKXkKe CTyAeHTaM U IpernofaBaTesisivM On3Hec-CrieluaabHOCTEH.

Banepuit HukuwkuH,
oupekmop  YueOHo-nayunozo ueHmpa no nepenodzomoske U  NOSbUMEHUIO
keaaugpuxayuu PBIII, 0-p sKon. Hayk, npogpeccop kaghedpvl mapkemurza

10
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IIpeaucaosue

Sl maBHO 3HaI0 aBTOpa KHWIH, M, KAK OCHOBAaTEJsl MAapTU3aHCKOTO MAapKEeTUHIA, MEHs BCeraa
pajgoBasio, YTO €ro padoTa WAEaIbHO BIUCHIBAETCS B MO MPUHLMIT JOCTHKEHUSI MaKCUMAJIbHOTO
pe3yJIbTaTa Py MUHUMAJIbHBIX JEUCTBUSX, TOMCKA HOBBIX CIIOCOOOB BEJEHUS HEPABHOM OOpbOBI C
MYJIbTUMAJUTMOHHBIMHA UT'POKAMH PhIHKA — YTOOBI TIOOEHUT.

Cri0 OOHApYKWJI, YTO MJUTIOCTPALIMH TIPUBJIEKAIOT BHUMaHUe YnTartesielt OpicTpee 1 3(ppeKTUB-
Hee, YeM 4TOo-JIMOO0 Jpyroe, U MX MOKHO MCHOJIb30BaTh KaK MOIIHBIA MapKETUHIOBbIA MHCTPYMEHT.
OH npoBest psili HEOBIBAJIO YCTIEIIHbIX KAMIIAHUM JJI1 HECKOJIbKUX KPYIHEHIIMX Kopropaiui Ame-
puku. Camoe MHTEpPEeCHOe, OH CeNall 9TO, HECMOTPsI Ha YKOPEHUBIIEECsS B PEKJIaAMHOM MCTEOIHIII-
MeHTe IpeayOekaeHre IpoTuB IoMopa. HukTo He Bepwi, uto 310 cpadotaer, a CTio JOKa3as, 4To
OHH OIINOATUCh.

HeopnuHapHbIil HOAX01 K MApKETHHTY JIET B OCHOBY €ro epBoi KHUrM «Kax rprBieds BHUMa-
Hue» (Drawing Attention). Ha 10T pa3 s BuXYy eine Oosee OUcTaTesbHbIA TPUMep MPAKTUIECKOTO
MIPUMEHEHH ] IPUHLIMIIOB MapTU3aHCKOTO MapKEeTUHTA.

Kax roBoput CTi0, OH OTKPbUI KOHTAKTHBI MAPKETUHT (TaK OH €ro Ha3BaJl) COBEPIIEHHO CITy-
yaiiHo. Ero kpeaTuBHbIN OM3HEC HAOMPaT 0OOPOTHI, ¥ HYXKHO OBUIO BHIATH HA CIEAYIOIINIA YPOBEHb.
CrI0 yXe 3HaJl, YTO WIIIOCTPALIMHU JIAI0T 3aMevaTelIbHbIi pe3yJIbTaT B PEKJIAMHBIX KaMIIAaHUSX, KOTO-
pole oH paspadotain st Rolling Stones u Bon Appétit. Terepb oH 3ax0Tes MPOOUTHCS K OCTATBHBIM.

Henerkas 3amava. Kak no6paTbcsi 1O MOTEHIIMAIBHBIX KJIMEHTOB U3 Vip-KaTeropuu, ¢ KOTO-
PbIMU TIPAKTHYECKU HEBO3MOKHO BBITH Ha CBs13b? Kak JII000¥ OMBITHBIN MAPTU3aHCKUI MApPKETOJIOT,
Crio pa3padorai ruiad. M o cpadotan Onecrsine. CTio CTasl SKCNEPUMEHTUPOBATD C Pa3HBIMU HJLTIO-
CTPALMAMM — NEPCOHATM3MPOBAHHBIMU, C IMEHAMU MOTEHLIMAIBHBIX KJIMEHTOB. DTO ObUIM Hameya-
TaHHBIE KapTHHBI B paMKax U 0e3 paMoK, KopelHble KPYXKH, PEPOAYKIIMH Ha XOJICTE U MHOTOe
Apyroe — BMecTe C THIaTeJIbHO 0OyMaHHBIM MCbMOM. Pe3ynbTaThl He 3acTaBiIM ceOst KAaTh.

OH He TOJNBKO MOMYYHT JAOCTYIT K BEAYIIMM M3AaTebCTBAM CTPaHbI, HO M 00ECHeun Takue
K€ BBICOKHME Pe3y/IbTaThl CBOMM KiMeHTaM. Bekope CTio ¢ JIETKOCTBIO HaJlaKMBaJI KOHTAKT C IIaBaMU
roCy/1apCTB, 3HAMEHUTOCTSMH, YIPABJIECHLIAMH BBHICILIETO PAaHra M KJIIOUEBbIMU JIMLAMU, IPUHAMAIO-
MU peLIeHUsI.

Vike GoJblIOe TOCTUAEHHE JJI1 MApKETOJI0ra, OJHAKO HE TOJIBKO 3TO JeJIaeT KHUTY IpeKpac-
HBIM [IPUMEPOM MAPTU3AHCKOT'O MAPKETUHIA. A BOT €111e YTO: KOHTaKTHble KamraHuy CTI0 IPUHECIIH
TAKOM MPOLIEHT OTKJIMKOB U PEHTa0eIbHOCTH, KAaKOW BCErJa CUMTAIICS HEBO3MOXKHBIM, ITPUYEM IS
9TOT0 OKa3aJ0Ch JJOCTATOYHO CAMOT'O CKPOMHOTO OlofkeTa. DTO 3HAUMT, YTO JNHOOOH MOXKET MCIOb-
30BaTh CTPATerny KOHTAKTHOTO MapKeTHHTa, KoTopble npeasaraet CTio, YToObl J0OUTHCSI HEBEPOSIT-
HOTO pocTa OM3HECa HE3aBUCUMO OT €r0 pa3MepoB.

CTI0 HE €JMHCTBEHHBIH, KTO CTPEMUTCS J0OpaThCs A0 BaXKHBIX, BHICOKOIIOCTABJIEHHBIX JIIOZIEH.
STUM MapKeTOJOrM 3aHUMAIMCh MHOTHe rojiel. Ho BOT, YTO MHe HpaBUTCS B KOHTAaKTHOM MapKe-
THHTE: KXKIbIiA cIocOOeH Ha 3T0. Kak/Iplil MOKET BOCIIONB30BAThCSI KOHTAKTHOM KaMITaHUEH, YTOOBI
OBICTPO PACHIMPUTD CBOW OM3HEC.

Ha cBoux TpeHuHrax s 00bsACHI0 NAPTU3aHCKUM MapKeToJIoraM, Kak BaKHO MIPEBPATUTh KOH-
KYPEHTOB B COIO3HHMKOB. §I HACTOATEIbHO PEKOMEH/IYIO YCTaHABIMBATh CTpaTerMueckye MapTHEPCKUe
oTHomeHus, Kak u Ctio. Tonbko oH Gepercs 3a 3T0 a0COMIOTHO YHUKAJIBHBIM 00pa30M; KakK BbI 0Ta-
JAJIUCh, PeYb UJET O KOHTAKTHOM MapKETHHTe.

ITO KHUTa MO3BOJIUT JTIOOOMY YEJIOBEKY HE TOJIBKO JOOpaThCs 1O TOM-MEHEAKEPOB U JPYrUX
Vip-TIepCOH, HO ¥ YyBCTBOBATh Ce0s «CBOMM» Cpe/id HUX. BeccMBICTIEHHO OTIPAaBIATh CBOIO UH(pOP-
MallMIO Y IPUBJIEKaTh BHUMAHUE TeHJUPEKTOPa, €CJIU Bbl HE B COCTOSTHUM YETKO c(pOpMY/IMpPOBATh,
Yero XOTUTe JOOUTHCS U KaK MOKeTe IOMOYb STOMY T'eHUPEKTOPY AOCTUYb ero resneid. HyxHo 3HaTb,
Kak O0LIaThCs C IMUYHBIMU TOMOITHUKAMU M CEKpeTapsIMH YIIPABJICHLIEB, Ubs 3a7a4a, KCTaTH FOBOPS,
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C. Xeiineke. «Kak moouthbcst BeTpeun ¢ kKeM yrogHo. CKpbITasi Crujia KOHTAaKTHOTO MapKeTHHTa»

HE MO/IYCKaTh K HUM TaKUX JIIO/IeH, KaK MBI C BAMH, a TaKXkKe YKa3bIBaTh HAYAJIbCTBY Ha OSClIeHHbIC
BO3MOKHOCTH, KOTOPbIE MOIJI YCKOJIb3HYTh OT MX BHUMAHMSI.

Wrak, ynraresiv 3ToM KHUTY NOJTyYaT JOCTYI K MHCTPYMEHTaM M METO/IaM, KOTOpPbIE JI0 CUX TIOP
JepKaJIuCh B TailiHe. Bbl y3HaeTe, Kak MpeBpaTUTh MPAKTHUECKU JIIOOOTO MOMOIITHUKA PYKOBOIUTEIIS
B CBOETO COI03HUKA. M cMoxeTe 00ImaThest ¢ FTeHAMPEKTOPaMU, YeTKO 3Has1, KaK TIOMOYb MM JIOOUTHCS
1ieJIel, ¥ CTaTh PABHOMPABHLIMU JIEJIOBBIMU MAPTHEPAMU.

S1 gacTo HaOMOAt0, YTO CIIEIUAIIMCTHI [0 MAPKETUHTY ¥ ITPOIakaM OTHOCSITCS APYT K APYTY C
nogfo3penremM. Eciii BBl IpUHAIEKUTE K OJHOMY M3 TUX JIarepel, Hy:)KHO HalTh crocod padoTath
BMecTe. B KOHIIe KOHIIOB, BbI BEAb B OMHOU KOMaH e, Ja? KoHIensa KOHTAaKTHON KaMITaHUH, KOTO-
pyto npemiaraet CTio, — OIUH U3 JIyYIIUX MPUMEPOB B MOEH MpakTUKe. MapKeToioru, ¢ oMOIIIbIO
KOHTAaKTHOW KaMITaHUW BbI TIOJIyYUTE MPOIIEHT OTKJIMKOB, OJM3KUIA K CTa, a PeHTa0eIbHOCTh NHBE-
CTULIUI B pa3Mepe AeCSITKOB THICSY MPOIIEHTOB — KakK eIie 3TOro MOXHO J10cTUYb? CreluaaucTsl Mo
Mpojaxkam, Bel OyJieTe yJacTBOBAaTh B KAMIIAHUH, KOTOpask 3HAYMTEJILHO TTOBBICUT TIOKA3aTes Iy po-
nax. Bonee Toro, B 3TOM Tporiecce Bbl Oy/ieTe He CTOPOHHUMH HaOMoIaTeNIsIMU, a HEOTheMJIeMON
YacTbl0 KaMITAHUH.

Hayuutecs Tomy, 4TO mpeaJiaraet BaMm 3Ta KHUTa, ¥ TIepejl BAMU OTKPOETCS MyTh K MPOlIBeTa-
HUI0. DTO OAVH U3 JIyUIIUX BAPUAHTOB MAPTU3AHCKOTO MAPKETUHTa B MOE MPaKTHKE. A MOe CJIOBO
MHOT'O€ 3HAYUT.

Zceit Konpao Jlesuncon,
asmop «llapmuzanckozo mapkemunza», Ayuuiezo Gecmeennepa no MapKemuHzy 6cex
8peMeH, U asmop OBUNCEHUSL NAPIMUBAHCKO020 MAPKemuH2a
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«[TpexkpacHo cMOTpesiock Obl B MOeM ouce»

MeHns vacto cnpammBaioT: «[louemy KapukaTypuCT NUIIET KHUTY O mpoaaxax?» Oka3blBa-
eTCsl, 32 TUM CTOUT IPeT0OO0MBITHAS UCTOpHSL. [le10 B TOM, UTO 51 HE TOJIBKO KApUKATYPHUCT, Y MEHS
cOOCTBEHHBIN OM3HEC U 51 MAPKETOJIOT — HOMUHAHT «3aJia ClIaBbl MApKEeTHHTa». U s, Kak u BbI, O0Jb-
IyI0 YacTh JHA 3aHMMaloch npoaaxamu. OIHAKO y MEHs OrPOMHOE IPEUMYILECTBO — 51 OIMH U3
wimocTparopoB-kapukatypuctoB The Wall Street Journal u Biazielo TaitHeIM OpyKU€M, KOTOPOE MO3-
BOJISIET JOOPAThCS 10 CHIIBHBIX MUPA CETO: 51 UCTIONB3YI0 BOJIIEOCTBO MILTIOCTPALIMiA, YTOOBI CO3/1aTh
HEOCHOPHMOE TIPENMYILECTBO 1151 ceOsl M CBOMX KJIIEHTOB TOXE.

Koraa MHOro jiet Ha3az s1 OCHOBaJI MapKETUHIOBOE areHTCTBO, 51 PELIWJI UCIIONb30BaATh UILTIO-
CTpaLMU B KaMITaHU X MPSAMOM MOYTOBOM PAaCChUIKM (AUPEKT-Mein). IlepcoHann3anys Kak pas crajia
HaOWpaTh MOMYJISIPHOCTb, TaK YTO 51 COYETANl €€ C WILTIOCTPALMSAMM, YTOOBI CO3/1aTh YHHKAJIbHbIE
Y 3allOMUHAIOLIMECS] TOProBble NMPEJIOKEHUs] B CBOMX MEPBBIX KaMIAaHUAX. Benyliue sKkcriepTsl
OTpac/v COBETOBAJIM HE UCTIONB30BATh IOMOP, HO 51 OOHAPYKHJI, UTO OH padOTaeT Ha yAUBJICHUE TIPO-
ADYKTUBHO.

Mowumu nepBbIME MapKETUHIOBBIMU KJIMEHTaMU CTaJu Ky pHauibl Rolling Stones 1 Bon Appétit.
BrosiHe npecTukHble KJIMEHThl M UCKYLLIEHHbIE MapKeTOJI0ru. Tak 4To Korja Moy IepBble Be KaMIla-
HUY [TPUHECIIM PEKOPIHBIN MTPOLIEHT OTKJIMKOB, 5 TIOHSLT, YTO HallleJl HEYTO MO-HACTOSIIEMY OCOOeH-
HOE, ¥ PEIINII ITPEIIOKUTD 3TO IPYruM KypHanam. Ho kak JoOUThCSI BHUMaHMS TeX, KTO IIPUHIMAET
pemenns? HyxHO ObIIO CBSI3aThCsl C MEHEIKEPAMH 110 MAPKETUHTY KPYHMHEHIINX Meana-KOMIaHUN
MUpa. DTO UTA, JTIOJU BEYHO 3aHATHIE, B IOCTOSIHHOM 3allapKe U CTpecce, Kak, BIPOYEM, BCE, KTO
nenaet kapbepy B Huio-Hopke. [lo HUX HEMPOCTO 100PAThCA.

W Torna mMapKeTosnor BO MHE OTKJIMKHYJICS Ha 3Ty CJIOXKHEHILYIO 3aJa4dy, a UMEHHO: Kak Ipo-
OUTBCS K IECATKAM KPUTUYECKH BaXKHBIX MOTEHIUAJIBHBIX KIMEHTOB CO CTOIPOLIEHTHBIM YCIIEXOM?
Sl perni MCnob30BaTh TE e MEPCOHATN3UPOBAHHbIE WILTIOCTPALIMK, KOTOPbIE IPUHECIIN PEKOPIHOE
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C. Xeiineke. «Kak moouthbcst BeTpeun ¢ kKeM yrogHo. CKpbITasi Crujia KOHTAaKTHOTO MapKeTHHTa»

KOJIMYECTBO OTKJIMKOB B MPSIMO¥ TIOUYTOBOM PACCHUIKE, HO B UHOM BH/IE. [IJ1s TOTO, UTO 51 IJTAHUPOBAT
chenaTh, 1axe He ObUIO Ha3BaHMsI, TAK UYTO s IPUIYMaJl CBOE — KOHTAKTHASI KAMITaHUSI.

Tak Kak ayauTopusi Obls1a COBCEM HEOOJTbIIIAsI, s1 MOT MTO3BOJIUTH Ce0e BIOKUTD OOJIBIIE CPE/ICTB
B KaXKIOTO YeJOBEKa M MPU 3TOM MOTPATUTh B IEJIOM MEHBbIIE, YeM OOBIYHO TPATAT MapKETOJIOTH
Ha peKkJiaMHyIo KammnaHuio. Utak, s Harevyaran 24 nepcoHaAIM3UPOBaHHbIE WITIOCTPAIUU, TO €CTh C
MMEHAMU aJpecaToB, KaXIyl0 U3 KOTOPbIX MOXHO OBUIO BCTAaBHUTh B PAMKY, U OTIIPABHII 1O TIOYTE
BMECTE C COMPOBOAUTEILHBIM MTUCHMOM.

B o06mieit cnoxHoctH s motparui Menbiie $100, HO B pe3yabTaTte A00pasicst JO KakJIOro u OT
KaXJI0ro Moixy4m 3aka3. HeoxxuaanHo MO¥ KpoOIIeuHbli (ppuiaHc-On3Hec 003aBesics TAKUMU KJTU-
eHtamu, kak Time, Inc., Forbes, Harvard Business Review, The Wall Street Journal, Condé Nast u
Hearst Magazines, 1 kas1bii 3aruiatit okosio $25 000 3a 3aka3. $1 Tak ¥ He paccYnTal COOTHOIICHUE
PacxoioB M IOXO/IOB TOW MEPBOM KOHTAKTHOW KaMITAaHWH, HO PeYb MIET O MIJUIMOHAX MPOIIEHTOB.

3amymaiitech Ha MUHYTOUKY. Kammanus, KOTopasi IPUHOCUT CTONPOIIEHTHBIN OTKJIMK U MIJI-
JIMOHBI TpolieHTOB peHTadensHocT (POU). Pacckakute 00 3TOM J1I000MY MapKeTONIOry, U OH PEIInT,
BBl Openute. Takoro mpocTo He JAOKHO ObITh. [0 CyTH, CTONPOLIEHTHBIA OTKJIMK BCETAa CUUTAJICS
HEBO3MOXHBIM, He ToBOps yxke 0 PO B pazmepe ThICSY WM MUJUTHOHOB MTPOIIEHTOB.

Ho st0 neiictBuTenbHO npousonwio. [Tpuuem He pas.

Kak Tonbko 51 mpoOuiics K u3atesisiM, s 3aayMalcs, Kak Jajieko MOXKET 3aBECTU MEHsI HOBBIH
MeTof paboThl. Tak YTo 51 peru IOTSHYThCS 10 TeX, C KeM JAaxe He MOT MeuTaTh UMETh JIeJ0, — UHO-
712 OT JIMIIA KJIMEHTOB, MHOT/IA MPOCTO U3 JImYHOro ooonbitcta. st NHL g cienan npurnamieHue
Ha Mart4 Bcex 3Be31 HanmoHanbHON 6eicOO0IbHON acCoMaIyii, KOTOpOe, B YaCTHOCTH, TIPUBJIEKJIO
BHUMaHMe Tpe3ujeHTa Peiirana. EMy Tak moHpaBmiach nepcoHaIM3UPOBAHHAS WJUTIOCTpALUS, YTO
OH TIOTIPOCHJI C/IeJIaTh €Ille OIHY KOMHIO, YTOOBI BCTABUTh B PAMKY U TIOBECUTD Yy ceOsl B KaOUHETe.

B npyroii pa3 st OTIIpaBuII pUCYHOK C N300pakeHUEM TOM-MeHeKepa, TPOBOASIIETO TPEHUHT
10 JIEIOBBIM Urpam B cBoeM oduce. [Ipu 3ToM ero cekperapiiia, 3ariisabBasi B JBEpPb, CIPAITIBALT:
«Bbl He Bo3pakaerte, ecnu [Ipe3unent By npoiiger urpy 3aHoBo?» (MMenach B BUAY HOMYJIsipHAS
crpensiika «[Ipesuaent Byl crpesiok»). DTo BbI3BAJIO JIMYHBII OTKJIMK COPOK MEPBOrO Mpe3uIeHTa.
Mory paccka3arh ele MHOTO UCTOPUH, HO CMBICI UX B TOM, YTO 51 OOHApPYKWJI MPOCTYIO Belllb —
MOXHO J00paThCsl MPAKTUUYECKU JI0 JII0OOTO YeIOBEeKa C MOMOIIBI0 HOBOTO METOa — IMPOBE/ICHUS
KOHTAaKTHOHM KaMnaHuu. Byap To r1aBa rocynapcTsa, 3HaMeHUTOCTb, TEHIUPEKTOP WM TIPOCTO BBICO-
KOIOCTABJICHHBIE JIMIIA KOPIIOPATUBHOTO MHPA.

B Tedyenmre MHOTHUX JIET 51 C PaJOCThIO MOTb30BAJICS CBOMM «JIMYHBIM TAHHBIM OPYKHEM», YTOObI
CO3/1aBaTh MOIIIHBIE CBSI3U, BBICTPAUBATh CTpaTerMuecKre MapTHePCTBA U, KOHEYHO, MPOIaBaTh CBOU
padoTel MHOTMM KoMrmaHusM u3 cnvicka Fortune 500, a takxke Biaagensiiam Majioro omsHeca. Ho
OZTHAKJIBI 51 3aIyMaJIcs: «YUTO IenaoT ocTajabHble, YTOObI JOOPAThCs 0 MOTEHIMATbHBIX Vip-KJIUeH-
TOB?»

51 oObHapyxus1 Oe3bIMSHHBIE TEHEBbIE METObI, KOTOPHIMU TTOJIb30BAJIMChH MPOJABIIBI U MapKe-
tosioru. [Ipuyem soau, KOTOpble 3aHUMAJIMCh KaMITAaHUSIMU TI0 TTPOJBIIKEHHIO MTPOAYKTA, TIPHIYMbI-
BJIU MOTPSICAIOIIE XUTPBIE pellieHusI — CTOMMOCThI0 OT Hyiist 1o $10 000. JKenanue nogpo6HO u3y-
YHUTh 9TH KPEATHUBHBIE MOAXObI ¥ TIOPOANIIO STy KHHUTY.

UYtoObl IMETh MaKCUMAJIBHO TIOJTHOE TIPE/ICTABIICHHUE, 51 TIIATEILHO UCCIIeOBA TaHHBIN (peHO-
MeH. §I mooOImascs ¢ aBTOPUTETAMU U IKCTIEPTaMH B 00JIACTH MTPOJAK, C BEAYIMMH yIIPABJICHIIAMH 1
UX TIOMOIIHUKaMU. To, 4TO MHE yIaaoch coOpaTh Uit STOW KHUTH, — COBEPIIEHHO HOBasl, YHUKAIIb-
Hasl KOJUIeKTUBHAs 0a3a 3HaHWIA, KOTOopasi ClIocOOHA BHIBECTU BAC U Ballly Kaphepy Ha HOBYIO BBICOTY.

B nByx cioBax, 3Ta KHATA O TOM, KaK CBSI3aThCsl C MOTEHIIMAIBHBIMU Vip-KJIUEHTaMH, YTOObI
JOOUTHCS MPOPHIBA B OM3HECE U B JKU3HM.

3ameuartesbHO, yTo MMeHHO el Konpan JleBuncon Hanucan npeaucnosue. CyTb KOHTaKT-
HOTO MapKeTHHIa, YMEHHs JOOUBATHCS KOJOCCAIBHBIX PE3y/IbTaToB, MpHUJIaras MUHUMAJIbHBIE YCH-
JIMs, OIEPKUBATh YAUBUTENIbHbIE MOOEbI, KOTOPBIE O CUX MOP Ka3aJIUCh HEBO3MOXKHBIMH, — BCE ITO
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KaK pa3 B JIyXe ero JIereHJapHbIX OecTce/UIepoB Mpo MapTu3aHckuil mapketuHr. Korma [lxeit Hanm-
caJl CBOIO IIEPBYIO KHUT'Y, OH JJaKe HE MOI03pEBasl, KaKOM OTKJIMK €ro KOHLEMIMS MOJTy4YUT BO BCEM
JeJIOBOM MHpe. B pesysbrate Masibliii Ou3HecC ¥ KoMraHuu u3 crucka Fortune 500 BocpuHsIM 31O
PEBOJIIOLIMOHHOE MBIIILJIEHHUE.

K necuactsio, [Ixeil ckoHuasicsi BCero yepes TpuALaTh JHEW MOCIIe TOTO, KaK Halucasl Ipeau-
CJIOBHE K 3TOH KHUre. OH ObUT 3aMeyaTesIbHBIM IPYTOM, HACTABHUKOM U HACTOSIIIIIM BJIOXHOBHUTEJIEM.
OH ObUT OTHUM U3 MOUX TepoeB. [171s1 MeHsI OrpOMHast YeCTbh, YTO OH OMOOPHIT IPUHIIMITHL, CTPATernu
W TaKTHUKU, JICTHIUE B OCHOBY KOHTAKTHOI'O MAapPKCTHUHTIA.

ToyHO Tak ke, Kak NapTU3aHCKUI MApKETUHT IPUHEC M0JIb3y MHOI'MM B JIEJIOBOM MUpE, TyMalo,
CHOCO6HOCT]:. HaJIaA)KUBATb CBA3b C BBICOKOIIOCTABJICHHBIMU JIIOAbMU, IIPUYEM JICJIaTh 9TO PETYIAPHO
Y C HEM3MEHHO BBICOKMMH pe3yJIbTaTaMH, — He MeHee MOJIe3HbIN HaBBIK JIIsl OM3HECMEHOB.
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C. Xeiineke. «Kak moouthbcst BeTpeun ¢ kKeM yrogHo. CKpbITasi Crujia KOHTAaKTHOTO MapKeTHHTa»

KoMy CcTOUT IPOYATATH 3Ty KHUTY

MOoX)HO CKa3arh, 4TO 3Ta KHUTA IS KaXJIOro, IOTOMY 4YTO, B KOHLE KOHILIOB, IPOJAIOT BCE.
HeBaxHO, pUCYTCTBYET JI CJIOBO «IIPOJAXW» B Balled JOKHOCTHOM MHCTPYKLIMU WM HET, BCE
MBI IpofIaéM. A ecjii Bbl cOOMpaeTech MpoAaBaTh, BAM HEOOXOOMMO YMEHUE CBSI3bIBATHCS C JIOAbMY,
KOTOpbIE MPUHECYT BaM HAUOOJBIIYIO TTOJIb3Y.

OnHako 0codyIo MOJIb3y OHO NPUHECET HECKOJIBKUM KOHKPETHBIM I'PYIIIIAM.

BrI podeccnoHasbHBI TOProBell, KOTOPBIA UITIET CIIOCcOo0 MPOOUTHCS K KPYIHBIM KJIMEHTaM U
3apaboTaTh AeHbI'H 71 ce0s1? YMeHNe HajlakUBaTh CBSI3b C TON-MEHEIKepaMu, I7ie U KOrja BaM 3TO
HYKHO, TIPEBPATUT Bac B Cylep3Be3ly /Js Balleil koMaH/bl npoaax. COBEThl U pelIeHusl U3 3TOU
KHUI'M HABEPHSKA IIOMOTYT BaM.

BrI pykoBoauTe nponaskamu? O6ecrieunB CBOUM COTPYAHUKAM CPEICTBA U TIOATOTOBKY, YTOObI
100paThCs 0 CAMBIX «JIAKOMBIX» KJIIMEHTOB ¥ KOHKPETHBIX ITOKYTIATEJIEH, BBl OTKPOETE HEC/IBIXaHHBIE
BO3MOXHOCTHU. DTa KHHUTa 00s13aTeNIbHA K TIPOYTEHHUIO AJIs1 BCEW KOMaHIbl TPOJAXK.

Baia go/KHOCTh CBSI3aHA C «pa3BUTUEM MpeanpusTusi»? B TakoM ciydae Bbl yxke 3HaeTe,
KaK BaXHO HAJIQJUTh CBS3b C KOMITAHUSIMH, C KOTOPHIMHU BBl XOTEJM ObI pa3BUBATh CTPATETNUYECKUE
[APTHEPCTBA, IIPUYEM Ha BBICILIEM YPOBHE, HAUMHAS C TEHAUPEKTOPOB. [la, 3Ta KHUra U BaM IIPUHECET
TOJIb3Y.

Tenepsb nepeiieM K cTpaTernieckoy nepcnekTuse. Bol Biasesnen 6u3Heca nim BXOAUTE B PyKO-
BoIALMI cocTaB? KOHEYHO ke, Bbl 3HAaeTe, HACKOJIbKO Ba)XKHO pa3BUBATh CTPATETMUECKUE COIO3bI,
YTOOBI pacIIMpsITh OU3HEC M COBMECTHO TIOJIb30BAThCSl BAXKHBIMU PECYPCAMHU, 3HAHUSIMU, OTBITOM U
MHOTUM JpyruM. Bbl 6osbliie, 4em KTo-1100, HyXkKJaeTech B CIIOCOOHOCTH HAJIAKUBATh CBSI3b C UJie-
HaMU Balero criucka «Ctpareruyeckas COTHsI», IIe ¥ KOTJa 3TO HeOOXOIUMO. DTa KHUTa HAalMCaHa 1
1151 Bac, IOTOMY UTO CyAb0Oa KOMITAaHMHU 3aBUCUT OT BaIllero yMEHHUsI HaJIa)KUBaTh CBSI3U M BECTH JieJia.
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Kak unrarp 3Ty KHUTY

Knura cocrout u3 uetsipex paszenoB. HaBepHsika BaM 3axo4eTcs cpa3y NeperpbirHyTh BO BTO-
poit pazaen. IMeHHO Tam 51 paccKa3blBaio O ABAJLATH KATerOpUsiX MHCTPYMEHTOB KOHTaKTHBIX KaM-
nanuii cronMocThbio OT $0 10 $10 000. B MHCTPYMEHTBI STUX KAMITAHWIA BXOISAT BEPTOJIETHI HA JUCTaH-
[IMOHHOM YTIPaBJIEHHUH, COIIUAJIbHBIE MEHA, UMEII, TouTa U Tesie()OHHBIE 3BOHKH, cadn, KOPOOKH
u3-Tof, siul, Bujeo Ha iPad, omHOpa3oBble TenedoHbl, TOUYTOBbIE TOMYOH U, KOHEYHO, KAPUKATYPBI 1
Apyrue WUTIOCTpalyu. DTO caMble 3aMaH4MBbIe 1aBbl. OJHAKO BO3JEPKUTECH OT UCKYIIEHUS Tepe-
CKOYMTH Yepe3 MEepBblil pa3fiell, IOTOMY 4TO, MPek/Ie YeM IUIAHUPOBATh NEPBYI0 KOHTAKTHYIO KaM-
MIAHUIO, e11le MHOTO€ MTPEICTOUT C/ENaTb.

B nepBbIX ABYX IV1aBax sl pacCKaxy O MPUPOAE KOHTAKTHOrO MapKeTUHIa. DTOT B3MJIsA]] HA Map-
KETHHI CTaBUT TPAAMLIMOHHOE IMPEJCTaBIEHNE O HEM C HOT Ha rojioBy. MapKeTMHIOBblE KaMITaHUU
HE JIOJKHBI IPUHOCUTh CTOMPOLIEHTHBIN OTKJIMK Win POU B pa3Mepe COTEH M ThICSY MPOLIEHTOB.
OnHaKO UMEHHO 3TO MPOUCXOAUT B YAUBUTEIBHO HEOOBIYHOM MHUPE KOHTAKTHOTO MAapKETHHIA, U
X04y, YTOOBI Bbl YETKO IOHUMAJIU €r0 0OOCHOBAHHUE, TIPEXK/e YeM MEePEerTH K IPAKTHKE.

3areM, B IIaBe 3, Mbl B3IVISIHEM Ha KU3Hb I'€HAUPEKTOPOB, C KOTOPHIMHU BbI IOCTAPAETECH CBSI-
3atbest. [ eHaMpeKTopa KUBYT B aOCOMIOTHO APYroM Mupe. B To BpeMst Kak MHOTHE M3 HAC MBICIIST Ha
MeCs1 WM JIBa BIIEPE/l, X BUAECHUE YCTPEMJIEHO Ha LLECTh MECALIEB, IO, ABa rojia U MsATh JIET BIle-
pen. VIx Bpems GecCrieHHO, U OHU JKUBYT MOTPEOHOCTHIO TIPEB30MTH J1axe COOCTBEHHBIE 1ie. UTOObI
MpeycrieTh B OOIIEHUY C HUMHU, TIPUIETCS MOAYMaThb, YTO BbI MOXKETE MPEJIOKUTD UM.

UroObl BUCATHCS B )KU3HD TEHAUPEKTOPOB U TOM-MEHEIKEPOB, BaM MPUAETCS ObITh C HUIMHU HA
paBHbIX. Tak 4To B m1aBe 4 Mbl OOCYI¥MM, KaK cO3/1aTh ceOe Vip-MMUIXK. A 3aTeM COCTABHM CIHCOK
CTa OCHOBHBIX MOTEHIIMAJIbHBIX KJIMEHTOB U UCCIIEIYEM, YTO 3TO 32 JIOAU. DTOMY ITOCBSILEHbI [T1aBbl
5 1 6: KaKk HalTH LIeNIb U 00eCIEYNTh MAKCUMAITBHBIN pe3yJIbTar.

Bo BTOpoM pazzese Bbl y3HaeTe 0 MHOKECTBE MOJIE3HBIX TAKTUK M METO/I0B KOHTAKTHOW KaM-
MIaHUM, HO HeJIb3s1 HaYaTh KaMITaHWIO, €CJIM BBl HE MIOHUMaeTe, Kak 1o padoraeT. [11aBa 12 momoxeTt
BaM CIIAHMPOBATh KaMIIAHUIO C MAKCUMAJIbHBIM PE3YJIbTaTOM.

3ateM MBI 0OCYIMM, KaK COCTaBUTh KOHTaKTHOe nrchbMo. Kak Hanwmcarh crieHapuil TenedoH-
HOT'O Pa3roBOpa M APYTUX TUIOB OOIIEHH s, YTOOBI MPOU3BECTH MaKcMMalibHOE BrieyatTieHne? Kakue
pbluary BO3JEUCTBUSA MMO3BOJIAT MPHBJIEUYb BHUMAaHUE KJIIOUEBBIX MEPCOH? DTU U MHOTUE Apyrue
BOITPOCHI MBI PACCMOTPUM B iaBax 13 u 14.

I'maa 15 morna ObI cTaTh OTAEIBHON KHUTOW. B 3TOM I1aBe s mocrapaich 3aHOBO TIPE/ICTa-
BUTh BaM CaMOT'0 3JI0BEILEro U YCTPAILAOIIEro YeloBeKa — JMYHOrO MOMOUIHUKA PYKOBOAMTES.
Korga mpouutaere riaBy, Bbl yxe He Oygere BOoCIIpuHUMAaTh ero Kak LlepOepa, a yBuIuTe OXOTHUKA
3a TAJIAHTAMU ¥ MOTEHIINAJIBHOTO COIO3HMKA; BBl OOHAPYKUTE, YTO OH MOXKET MIPUHECTH BaM Heolle-
HUMYIO 1I071b3y. HOBBII B3[JIs1] HA 9TUX BaKHBIX UTPOKOB OKAKET 3HAUYMTEIbHOE BIIMSIHUE HA PE3YJIb-
TaThl KOHTAKTHOW KaMITaHUU.

B rnaBax ¢ 16-i1 1o 18-10 Mbl paccCMOTPUM BakKHBII 9TAIl HAJIA)KMBAHUS KOHTAKTA — 51 PACCKAKY,
KaK JIOTOBOPUTBLCS O TeJIE(POHHOM Pa3roBOpE C I'EHAMPEKTOPOM U KaKHe IMOCIEAYyIoIre 1eiCTBUSA
MIPEATIPUHSATD, YTOOBI TOOUTHCS CTOIPOIIEHTHOTO MOMAJaHUs U HEMPUJIMYHO BHITOHOTO TIOKA3aTest
POMN. TToMrMO OTKJIMKOB ¥ pEHTA0EIbHOCTH, HY’)KHO PaCCMOTPETh U Apyrue (DakTopsl 7S ONpe/e-
JIeHU S ycrexa M TUIAHUPOBAHUsI CJIEYIOIIMX 3TAoOB KaMIIaHUH, 00 TOM MBI IOTOBOPUM B I71aBe 19.

Cobupas nH(pOpMAIMIO IS STOM KHUTH, 51 YaCTO BCIOMHUHAN O JIBYX Bellax. Bo-nepBbIX, MbI
JKHBEM B 310Xy «Ipofaxu 2.0», e IbBUHAs JOJIs MPOJaX 3aBUCHUT OT MOKYIATEILCKOU CIIOCOOHO-
CTH, PEKOMEHJALIMI 1 BXOASILUX 3alIPOCOB, a IOrOHS 3a IOTEHIUAIbHBIMU [OKYIIATEISIMU CUMTAETCS
MepeKMUTKOM Tporiioro. Ha Moii B3risiz1, 3T0 roBOpUT 0 AucOaiaHCe; MPOIAXH BCErIa OMMPAICh Ha
3HaHUE, C KeM BBl XOTUTE BECTH JIEJI0 U KaK J00PaThCs JI0 STOrO YesloBEeKa.
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Bo-BTOpBIX, MBI ’KMBEM B 3M0OXY COLIUATBHBIX MEIUa U «COLIMAJIbHBIX MIPOJIAXk>», KOTOPbIE MOBJIU-
SUTA Ha BCE aCMEKThI MPOJasK, BKJII0Yask KOHTAKTHbIE KamraHuu. Tak uto B r1aBe 20 Bbl HailieTe Bax-
HYI0 MH(OPMALIMIO O TOM, KaK HUCMOJIb30BaTh COLMAIBHBIE CETU B MTPOJAKaX U KOHTAKTHOM MapKe-
THUHTE.

B raBe 21 g pacckaxy o cieAyomuyX Hiarax 1jisi BaC, HOBOMCIIEYEHHOTO KOHTAaKTHOTO MapKe-
TOJIOTA, U 1J151 KOHTAKTHOTO MapKEeTUHTa B 11eJI0M. [I7151 3TOro sl IpOMHTEPBbIOMPOBAJ TEHJUPEKTOPOB
Y MPE3UJEHTOB HECKOJIBKUX MPOheCCUOHAILHBIX TOPrOBBIX M MAPKETUHTOBBIX OPraHU3allii, a TAKKe
nocnenoBaresibHUIly U 10ub Ixxest Konpana JleBuncona Svu JIeBUHCOH, COBaiesblia U TeHepasib-
Horo qupektopa Guerilla Marketing International. O0s13aTeIbHO TPOYMTANTE, YTO OHU TOBOPAT. S
TaKKe BKJIIOUMJI TIOJIE3HBIN pa3/iell C OIMCAHUEM PECYPCOB, KOTOPBIE C/IENAIOT Balll KOHTAKTHBINA Map-
KeTHHT U TIpofiaxku 6osiee MHQOPMUPOBAHHBIMU, TIPOCTHIMU U TTPUSITHBIMHU.

4 Takxke 10OaBII OOHYCHYIO I71aBY, MOCBSIIEHHYIO TEXHUKE, KOTOPOM 1 MOJb3YIOCh YK€ MHOTO
JIeT, YTOOBI HAIIPABJISATH CBOETO «BHYTPEHHETO KOyUa». Y BaC TOXKE TAKOU €CTh, U s IOMOTY BaM HAUTH
Y aKTUBUPOBATH €TO.

A Tenepp NPUCTYIIAM.
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Paznea 1
YT0 TaKkoe KOHTAKTHbII MapKETHHT

I'masa 1
VauBHUTEJIbHO HEOOBIUYHBIH MHP KOHTAKTHOI0 MapKeTHHIa
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f¥in@byStuHeinecke @CartoonLink, Inc.

«[IpumepbTe 3TN» — «MaeanbHO!»

[IpencraBbTe HA MUHYTY, YTO Bbl COBEPUIEHHO HEOXUAAHHO MOMYUYMIN CIIOCOOHOCTH CBSI3bI-
BaThCsl MPAKTUUECKU C JIIOOBIM YeioBeKoM. Kak 3To u3MeHHT Barity ku3Hb? Kak Obl BbI BOCOB30-
BaJIMCh 3TUM?

Ecnu BbI 3apabaTbiBaete TOpropiei (Kak, K IpUMepy, s, Biaaest COOCTBEHHBIM OU3HECOM ), Bb
Obl, HABEpHOE, MCIOIL30BAIN 3Ty CIIOCOOHOCTh, YTOOBI JOOPATHCS 10 CAMBIX KPYITHBIX U BHITOTHBIX
MOTEHIIMAILHBIX KJIMEHTOB U YBEIWYUTh MPoAaxu. Ecu Bbl ynpasiisieTe KOMaHOM MPOAax, TO yBe-
auIy Obl TPUOBUTBHOCTH CBOMX YcWIUiA. Ecn y Bac cBOil OM3HEC WK Bbl BXOAUTE B PYKOBOJICTBO
KOMIIaHUH, BbI Obl HCIOJIL30BAJIM TY CIIOCOOHOCTh, YTOOBI HAJIAIUTh CTPATETMUECKUE CBSI3U, KOTO-
pble U3MEHWIN Obl MacIITaObl BAILIETO MPEANPUATHS.

DTO U €CTh KOHTAaKTHBI MapKETUHI, OJHAKO 3TO HE TPAAWLIMOHHBII MAPKETHHI. DTO CIUIAB
TOPrOBJIA U MapKETHHTA.

C TouKM 3peHus MpojaaBla, IT0 (popmMa MAPKETUHIa, KOTOpasi HAIIPAMYIO NOAJEPKUBAET MEp-
COHAJIM3MPOBAHHBIE MPOJAXU HA BBHICIIIEM YPOBHE CO CTPATETMYECKU BaXHBIMU MOTEHIIUAIBHBIMU
kireHTaMu. C TOUKM 3pEHUs] MAPKETOIIOra, 3TO (popMa MapKeTUHIa, KOTOpast MPUHOCUT KOJIOCCATTb-
HBIE Pe3yJIbTaThl TPU MUHUMAJIBHBIX PACX0O/laX, & TOPTOBBIM MPEACTABUTENSAM MOPYyYaeT PoJib HEro-
CPE/ICTBEHHOTO «MEXaHU3Ma OTKJIMKA».

B 060ux cityyasix KOHTAKTHBIA MapKETHHT TIPEACTABISET COO0M criocod 3HAYUTENIBHO YBEH-
yuTh BaIry 3(hPEeKTUBHOCTh KaK CHEIUAINCTa 0 MPojakaM, MEHeIXkKepa o MpoaaxaM, PyKOBOIH-
TeJId U Biagesblia Ou3Heca.

He 51 m300pen KOHTaKTHBIN MapKeTUHT. Ero yxe 1aBHO MPaKTUKYIOT, HO, KaK HUA CTPAHHO, HUKO-
rJa He MPU3HABAIU 32 MAPKETUHT WU COco0 Mpojaxk. MM BTUXOMOJKY MOJIb30BAJIMCH IPU HEOOXO-
JUMOCTH 7151 pellieHs] KOHKPETHBIX 33]a4, CBSI3aHHBIX C HAJaKMBaHUEM KOHTAKTOB. CBOIO MEPBYIO
KOHTaKTHYIO KaMIaHUIO 51 pa3padoTa, YToObl MPOOUTHCS K JI0KUHE KITIOUYEBBIX KOHTAKTOB Cpeiu
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uzaaresieit. S UCrosb30Ball TOT METO/, YTOOBI 3alyCTUTh CBOM OM3Hec, motpatuB MeHbiie $100 Ha
KaMIaHUIO0, KOTopasi TPUHEC/Ia MUJUIMOHBI JOJUIApOB.
He s m300pes 310 MeToj1, HO OH 3aCiTy)KUBaeT Ha3BaHUS U ONpe/IeICHUSI.

KoHTaKTHBII MapKeTHHI — MPUHIUI TPUMEHEHHS y3KOHAIPABJIEHHBIX
KaMITaHUM C LEJIbI0 BBIMTH Ha CBSA3b C KOHKPETHBIMM, CTPATETMYECKU BaKHBIMHU
JIOIbMH, 3aYacTyl0 BOINPEKH BCEBO3MOKHBIM MPEHSATCTBUSM, UYTOOBI TOOUTHCSA
MIPOJAX, NAPTHEPCKUX WM MHBIX OTHOLIEHUI. KOHTaKTHasA KaMIaHWs — OTIEJIbHO
B3ATbI IPUMEDP KOHTAKTHOTO MAapKETHHTA.

DTa KHATa HE TOJIBKO O MApKETUHI'C WK IIPOJAKaX. Ona u o TOM, U O JPYIOM. Ona o TOM,
KaK HCTIOJIb30BATh KOHTAKTHBIC KaMITaHUU UI pOCTa IPOodaXK U 6bICTpOFO pacluIMpeHus MacIuTadoB
BallICro MnpearipuAaTus. Ona o TOM, KaK 3allOJIy4YUTb HCOCITOPUMOE IMPEUMYIIECTBO HA PBIHKE. Sy
PEAKTUBHOE TOIUIMBO JII CKOPOCTHOT'O POCTa Ou3Heca. Hpnqu Ka)K,HLIfI MOXET IO3BOJIUTH €ro cede.

YauBUTEIbHO HEOOBIYHbIE TAPpaAMeTPhI

MapkeTUHIroBble KaMIaHUM XapaKTepU3YIOTCSl TPEMsSI OCHOBHBIMHU IIapaMeTpaMu: PacXojibl,
OTKJIMK ¥ peHTa0eTbHOCTh MHBECTHIINH, TO ecTh POM. U B paMKax KOHTaKTHOTO MapKeTHHIa Kax-
Oblil TapaMeTp MO-HACTOSIIEMY YHUKAJIEH.

Kak npaBuio, MapkeTUHIOBble KaMIIaHUM TPEIIONAraloT TpaTy KpPYyMHBIX CYMM U 3a4acTyiO
MIPUHOCST BeChbMa CKpOMHbBIE OTKJIMK M POW. BoNbIIMHCTBO MapKETOJIOTOB COINIACSITCS C MOAO0OHOM
OLIEHKOM, OJTHAKO OHU IPOCTO HE MPUBBIKJIM K U(ppaM, KOTOpPbIE JaeT KOHTAKTHBIA MapKETHUHT .

Haunewm ¢ pacxomoB. Konraktaeie kammanuu ooxoaarcst ot $0 mo $10 000. Do, KoHeUHO *e,
CTPaHHO M aOCOJIOTHO HE BITMCBHIBAETCS B PAMKHM TUITMYHOTO MapkeTuHra. Ho Tak Kak kKammaHuu
HarpaBJieHbl Ha HEOOJBINOE KOJIMYECTBO IEJIEBBIX KJIMEHTOB U TaK KaK HEKOTOPBIE METO/Ibl KOHTAKT-
HOTO MapKeTHHIa He CTOSIT HA KONEWKH, MPAKTHUECKH KaXIbli MOXKET TO3BOJIUThH ce0e TaKoW BUJ
MapKeTHHTA.

Ternepb B3MISIHEM Ha MPOIEHT OTKJIMKA. {711 KaMIaHUil KpyIMHOMACIITAOHOTO MPSIMOTO Map-
KETUHIa, B KOTOPBIX 1 y4aCTBOBAJI, CYMTAIIOCH, UTO 1 % OTKJIMKa — yke ycnex. XOTs IJis IpsMOro
MapKETHHIa HET CPEeHECTAaTUCTUYECKOrO MPOLEHTa OTKJIMKA, 1 % He JOTArMBaeT A0 CTaHIapTOB
KOHTAKTHBIX KaMITaHWH. B MOMX COOCTBEHHBIX KOHTAKTHBIX KAMITAHUSIX 51, KaK MPaBUIIO, I0OMBAIOCH
MuHUMYM 80 %, a HeckonbKo pa3 ObiBasio u 100 % — heHOMEHATBbHBII pe3yJIbTaT MO CPABHEHHIO C
pe3yJibTaTaMu TPAJAULMOHHOrO MapkeTuHra. Cpeay KaMnaHWid, KOTOpbIe 51 U3ydal Jisl 3TOW KHUTH,
nporieHT oTkymKa coctariisut ot 20 go 100. [Jake eciiv B3ATh MUHUMAJIBHBIN PE3YJIbTaT, KOHTAKTHBIM
MapKETHHT JIETKO TPEBOCXOIUT, TI0 CYTH, JTIOOYI0 APYryio (hopMy MapKeTHHTA.

Kakumu Ob1 (panTacTryeckumu Hu Kazanuch 100 % otkimka, mapamerpsl POM o KOHTaKT-
HBIM KaMITaHUIM [IPOCTO HE YKJIAABIBAIOTCS B TojioBe. OrisaapiBasch HA KAMIIAHUHU 110 TPSIMOMY Map-
KETHHTY, KOTOpBIE sI TPOBOAWJ 1JIsl KPYITHBIX OpraHU3alvii, MOTy cKa3aTb, YTO 3a4acTyl0 OTKJIUKU
cocTaBisuiv Beero 1 % winum Jake MeHbllle, a TIOYTOBbIE PACCBUIKM PEAKO JOCTUTAIM MOpora peHTa-
6empHOCTH. Tak yto mokazarens PO Bcerna cocrasiisin meHbie 100 %. CpaBHuUTE 3TO C pe3y/bTa-
TaMH, KOTOpPBIE 51 MOYYHJT B KOHTAaKTHOM Kamrianuu Ji1s Sandler (mogpoOHee cM. B ClIeayIoeM pas-
nene) — otkmk coctaBui 100 %, a POU 8000 %, 1 3TO TOJBKO € MPOAAXK, KOTOPHIX MbI IOOMJIMCH Ha
NepBBIX BcTpedax. MM B3MIsiHEM Ha KOHTaKTHYIO Kammanwuio it Local Builders (mogpoGnee Takxe
CM. B cJiefyloieM pasjese) — oHa npuHecia 60 % otkiuka u noutu 630 000 % POU.

TecrupoBanue Caniepa u kamnanus Local Builders

JleficTBUTENbHO, TakKe IU(PHI TOTPSCAIOT BOOOpakeHNe, HO Hy)eH KOHTEeKCT. Tak uTo pac-
CMOTPHM [IBa IIpUMeEpa, KOTOPBIE 5 YIIOMSHYJI.
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Heckonpko et Hazan s pewm csizatbesi ¢ bpiocom CeqmaHoM, TOTAAIHUM IIPE3UJEHTOM
Sandler Training. Sandler — oqHa U3 BeaylMX B MMpe KOMIIAHUM, KOTOpasl CHEeLMaIM3UpyeTcsl Ha
TPEHUHrax 1o npojaaxam, y Hee 200 ppaHIIn3 o BceMy MUpPY, OHa IPOBOAUT TPEHUHIU JJI51 ThICSY
npearnpusATuiil no «Metony npopax Cangiepa», paspadotaHHOMY ee ocHoBareseM JlaBunom Canu-
nepoM. Tak Kak y KOMIIAHUU HECKOJIBKO COTEH TPEHEPOB U THICSYM KJIMEHTOB, OHA Cpa3y nonaja B
MOW CIUCOK CTa BaKHEHUIIIMX CTPATETMYECKUX KOHTAKTOB.

UroObl BHIATH Ha KOHTAKT ¢ BpiocoM, s1 BOCIIONB30BAJICS OIHUM W3 MHCTPYMEHTOB KOHTAKT-
HOU KaMIIaHUH, MOMM JIMYHBIM U300peTeHreM, KOTOpOe s Ha3biBalo «Oosbiioe Tadso». [1o cytu, 3to
TMTaHTCKasi MEeHOIUIaCTOBasl OTKPhITKA 18 X 24", KOTOpYIO Kyphep AOCTABIISET ajipecary — B IJAHHOM
ciyvae reHaupekTopy. Ha Heil n306paxeH OquH U3 MOMX NEPCOHATM3MPOBAHHBIX PUCYHKOB C UMe-
HEM aJipecara Ha OJHOIM CTOPOHE U COOOIIIEHHEM OT OTIPABHUTENISI Ha APYTOM CTOPOHE, Iie OObSCHS-
ercsl, IoYeMy HaM HYKHO BCTpeTuTbcs. Kak Tobko Bpioc mosmyumsn OTKpbITKY, B HEM IIPOCHYJIOCH
TOOOIBITCTBO. A IJIaBHOE, OH PEII IPOTECTUPOBATh 3TO B OMHOM U3 CBOUX (PpaHIIN3; HA ITO S U
paccuuThIBAIL

B TeyeHne HECKOMBKUX MECSAIEB MOCTe HAllleld BCTPEUr Mbl C HUM OOLIAJIMCH TIOUTH KaKIbIi
J€Hb, OTHUIM(OBBIBAsA KPEaTUBHYIO KOHLIEIIHIO, KOTOPYIO XOTeIM IpoTecThpoBaTh. [Jo cux nop s
OIMUPAJICS UCKITIOUUTENBHO Ha 3(P(EKTUBHOCTD NEPCOHATM3UPOBAHHBIX WJUTIOCTPALIUH, YTOOBI 00ec-
MIEYNTh OTKJIMK, U 3TO paboTtaso Ha ypa. Ho Bpioc mpenioxus MHe cieiaTh 1mar Brepes, 4To MpUBEIo
K POK/ICHUIO e1lle OIHOTO BaKHOTO JIEMEHTa KOHTAKTHBIX KaMIaHuid. Bpioc npeayioxu GecTsiyo
uzen. Met o6epayu kaury [Iapunga Conmiepa «Henb3st HayunTh peOeHKa KaTaThCsl HA BEJIOCHIIEE
Ha CeMHHape» B HOBYIO, NIEPCOHATM3UPOBAHHYIO CYNEPOOJIOKKY U MPEIOKUIIN €€ B KaueCTBE BO3-
HarpaxjaeHus 3a Bcrpeuy. HoBast 0010 Kka mpeBpaTiiia ee B KHUTY O TOM, KaK KaXIblii TeHANPEKTOP,
KOTOPBIN BCTPETUJICSA C TIpeficTaBuTesIeM (hpaHIIN3bl, IpeoOpa3oBai KyJIbTypy MPOJax B CBOEH KOM-
MIaHUM, IPUYEM BCE BBHIIVISIZIENO TaK, Kak OyATo OH caM ee Hanucan. Kaura, KoHeuHo %ke, Oblia OCBsI-
nieHa Metoy CaHajiepa, HO Ternepb OHa IIPEBpaTUIIach B IIPU3, IIEpe]l KOTOPhIM aJpecar He MOT yCTO-
aTb. KOHEUHO, OHa Takke cTasia JIONOJTHUTENIbHOM rapaHTHEl, UTO KaMIIaHW sl IPUHECET Pe3yJIbTar.

Tak ono u 6bu10. Kommanus Sandler Hatienvnach Ha ISATh TEHIMPEKTOPOB U3 criucka Fortune
1000, MBI TOATOTOBUJIM M JIOCTABIJTN «OOJIbIIME TabI0», U OIMH 32 JAPYTUM KaK/blii U3 aJpecaToB
MO3BOHMII. «$1 MOTy4nJI TMTAHTCKYIO OTKPBITKY OT Bac, UTO MHE C HEH JiesIaTh?» — CIIpAlIMBaJId OHHU,
Ha YTO MBI OTBevaITH: «JloroBopuMcsi 0 BcTpede». Bee msaTepo coracuivcsk, U yxke Ha TIepBbIX BCTpe-
Yyax JBOE MPHOOPEN CTAPTOBbIE MPOrpaMmsbl cromMocThio $50 000 kaxaas.

MunyTtouky. S cefiuac onucajq KaMIIaHUIO, KOTOpasi MPUHECHA CTONPOLEHTHBI OTKJIUK U
8000 % POU — y:xe Ha NepBHIX BCTPEYax C KIMEHTaMH. DTO K& HEBO3MOXKHO!

Bropoii mpumep — TOproeeiil kKOy4, aBTop KHUTH «Kak moigydars MUJIJTMOH JOJUIAPOB B TOJ C
npofax» u aprop Omnora «IIpopaxu u ynpaeinenue cObitom» — [Ton Makkopa v ero KOMIaHus 1o
PEKPYTHHIY MECTHBIX CTPOMTENIEH B KaUeCTBE peKoMeHaaTesen o unoreke. [lepes tem kak 3aHATbCSA
UTIOTEYHBIM OpOKepCcTBOM, Makkopy paboTas Kakoe-TO BpeMsI B CTPOUTEIIEHOM OTPACiIy U MPEK PACHO
3HaJI CBOMX LIEJIEBBIX KJIMEHTOB. OH 3HaJ, K MPUMEpPY, YTO CTPOUTENN OOBIYHO TMOTYYaloT apXUTEK-
TYpPHBIE TJIAHBI B KAPTOHHBIX TyOaX, TAK YTO OHM HABEpHSIKA 0OpaTSIT BHUMAaHUE Ha €ro MUChMO, ECITH
ero J10cTaBAT B TyOe. OH Tak:Ke 3HaJI, YTO CTPOUTEIIM UCTIONB3YIOT CXEMbI U TpapyKH, YTOOBI OTCIIe-
KUBATh XOJ] MPOEKTA, TaK YTO OH U300pesl XUTPOYMHBIH CrIoco0 chOpMyIMpOBATh YHUKAIBHOE I1EH-
HOCTHOE TIpe[yIokeHre OaHKa.

N3 cemupecsaTy crpouTesieit, KOTOpble 3HAYMIUCH B CITUCKE, OTBETUIIM 60 %; 25 Y% cranu peko-
MEH/IATeJISIMK, U KaMIlaHusl rpuHecia npumepHo $1,1 MIH KOMUCCHOHHBIX. M Ha Bce 3T0 ObUIO
noTpadeHo Bcero $175, Bkimouas mouyrosbie pacxossl. [lonyuaercs elie ofiiH HEBePOSATHBIN, Ha TIep-
BBl B3IVIAA, pe3yasTar — 628 571 % POU.
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N sukakoro ooMmana

WHtepBbionpys el AJ151 TO KHUTH, 51 CTOJIKHYJICS ¢ HEOKUIAaHHOM peakuyei. Bo-nepBbIx,
OT HEKOTOPBIX SKCIEPTOB IO MPoJakaM, KOTOPble PEKOMEHJOBAJIM OCTEPEraTbCsl XUTPhIX TPIOKOB U
y/OBOK. «HeBO3MOXHO CTPOMTH Kapbepy B MPOAaXax Ha MOJOOHBIX TPIOKaX», — FOBOpHIM OHU. U
OHM I1PaBBI.

Ho B KOHTakTHBIX KaMIaHUSAX He OOJbLIE YJIOBOK M XWUTPOCTEH, YyeM B JII0OOM JIpyroi
(bopme MapkeTuHra. T0 MHCTPYMEHT, KOTOPHI 3HAYUTENILHO YJIYUIIAT «OCBOEHME» CTpaTermye-
CKOTO CIIMCKA MOTEHIIUAIbHBIX KJIMEHTOB Vip-KaTeropuy 1 U3MEHUT MaclTadbl OM3Heca MpaKTUIeCcKH
MTHOBEHHO. /1 Bcero 3Toro Mo;xHoO I0CTUYb 6e3 KPyIMHOro OIO/IKeTa, a B HEKOTOPBIX CITydasix BOOOIIe
6e3 Oromxera. Ha3pBaTh KOHTAKTHBIN MapPKETUHT XMUTPOU YIIOBKOM — TO XK€ CamMoe, YTO Ha3bIBaTh IPO-
Aaxu ynoBKoi. OJHAKO 3Ty PeakLHIi0 MOXHO MOHSATh, €CJIM BCIIOMHUTDb OOILENPUHSATHIE OKUIAHUS
OTHOCHUTEJIBHO Pe3YJIbTaTOB MAPKETUHIA U MPOJAK.

UYro ke KacaeTcs JIo[iel Ha APYrod CTOPOHE MPOJIaX, TO €CTh MOKYIaTeield, OHU CKa3aJii, YTo
TOPIOBbIE MTPEACTABUTEIH JIOJIKHBI OBITH ITPEAEIbHO YECTHBIMU M OTKPHITHIMU. V1 BHOBB 51 IIOJTHOCTBIO
COIJIaCEH.

Ecnm Mpbl, crienyaincTsl o IMpojiakaM U BJIaiesblbl OM3HECa, XOTHM, YTOObI HAC BOCIIPHHU-
MaJIi BCEpPbEe3, HaIllM TMOMBITKY HAJAAUTh CBSI3b C T€HIUPEKTOPAaMHU, TOI-MEHEAKEepaMH U APYTUMU
Vip-TIlepCOHaMM JIOKHBI ObITh O€3yKOPU3HEHHO YECTHBI M Mpo3pauHbl. Kak ele HanaauTh OTHOILe-
HU$, KOTOpbIE MOT'YT IIPMHECTH BaM M Ballleil KOMITaHUU MUJUIMOHBI 10J1J1apOB?

KoHTakTHBIN MapKeTUHT JOKEH CTaTh OOLIENPUHATON U MPU3HAHHON (POPMOI MapKeTHUHTa.
A 1151 3TOTO HY’KHO MOJHOCTBIO UCKJIIOUUTh TPIOKU M XUTPOCTH.

Kaxxaniii MoskeT cede O3BOJNTD

MeTonpl KOHTAaKTHBIX KaMIIAHUM, O KOTOPBIX MbI IOTOBOPUM B TOW KHHUTE, CTOSIT OT HYJIS JI0
HECKOJIbKUX ThHICSY A0JutapoB. laxe eciu y Bac MycThle KapMaHbl, CYIIECTBYIOT MHCTPYMEHTBI IS
TOTO, YTOOBI IPOOUTHCS K CAMBIM HECTOBOPYMBBIM U BaKHBIM MOTEHIIMAIBHBIM KJIMEHTaM.

BonbIIMHCTBO METOOB, KOTOPBIE HE CTOSIT HU KOIEWKH, CBSI3aHbI C COLMATIbHBIMU CETSIMH,
TesepOHOM U SMEKTPOHHOU TIOYTOM, TO €CTh C OECIUIATHBIMU WJIM TIOYTH OECTIATHBIMU MHCTPYMEH-
Tamu. HekoTopble camble XUTPOYMHBIE TEXHUKH MPEATIONAraloT MPOCThIE Iark, KOTOPbIe TO3BOJIAT
HAJIAJUTh KOHTAKT C CAMbIMU Ba)KHBIMHU JIIOIbMU HA TUIAHETE, B YMCJIO KOTOPHIX HABEPHSKA BXOHSAT
U Te, C KeM Bbl MEUTaeTe MO3HAKOMUTHCS.

Campbie 3¢peKTUBHBIE METOIbI KOHTAKTHOTO MapKETHHTa HEBO3MOXKHBI Oe3 OTBAark U Aep3HO-
BeHMsI. DTO caMble 3aIIOMHUHAIOIIMECS KaMITAaHUH, TIopaxaioiue Boodpaxenue. OIHaXIbI 51 JOOUICS
cnenku 1yt The Wall Street Journal, koTopast mpyuHeca THICSIYM HOBBIX MOAIMMUCYMUKOB, — Oarogapsi
MATUIOIAPOBON WILTIOCTPAIMHU, KOTOPYIO OTIIPABUJI TeHEpaIbHOMY TUpeKTopy American Express.
[TouToBBIi TOITYOb, JOCTABUBIIMI MOCHIIKY B O(MC OJHOTO U3 CaMbIX U3BECTHBIX TeHIUPEKTOPOB B
MUpE, OTHAX Il TPUHEC TIPUTJIAllieHUe Ha JJaHT U KOHTPakKT Ha $250 000. CKOJIBbKO s TOTPATHJI, YTOObI
HaHSATh TOJTyOsi HA HEeCKOJbKO yacoB? Kpoxu, B OykBaibHOM cMbiciie. Meton croumoctbio $10 000,
KOTOPBIN s MPUMEHWJT, YTOOBI BHIMTH Ha CBA3b ¢ TeHaupekTopoM Siebel Systems Tomom Cubenom,
MIPUBEJ K MOKYIKe KOMITAHWH 32 MUJUTMOHBI 10JU1apoB. [Ipyroit Metos obomiesncs B $1000, Ho nprHec
CTOIPOLIEHTHBIA OTKJIMK OT II€JIEBBIX OTEHIIMAIBHBIX KJIMEHTOB M HOBBIE 3aKa3bl, KAXK/bI CTOMMO-
CTBIO HA MHOTO HM MJI0O MUJIJTMOH JIOJUTAPOB. DTH KOHTAKTHBIE KAMIIAHUH — IMPUMEP KOJIOCCAIBHON
otBaru. Ecii Mbl BOCIIONIB3yeMCsl STUM OITBITOM, XKU3Hb CTAHET Beceliee, OM3HEeC CTaHeT MPUHOCUTD
PagocTh, a MBI C BAMH pasborareem.

KoHTakTHBII MapKeTHHI MOXeT ceOe MO3BOMUTh KakKAbIN MpoaBel], PyKOBOAUTEb POk,
BUIIE-TIPE3UJIEHT TI0 MPOjaKaM, TOT-MeHe[lkep M Biajener ousHeca. [1o cyTu, ecnu Bbl JeWCTBU-
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TEJILHO TICHUTe CBOM YCIieX M BaM He BCE PAaBHO, CKOJIbKO BPEMEHU MOHAI00UTCS, YTOOBI IOOUTHCS
1IeJIM, Bl IOHUMAETe, YTOo 5 cefuac CKaxy: Bbl HE MOXETe MO3BOJIUTh ceOe HEe 3aHMMAThCS STHUM.

3aueM rHaTbcs 3a reHaANMpeKTopamu?

ITo3BosbTE OOBACHUTHCSA: KO 51 TOBOPIO O TeHUPEKTOpax, TO UMEIO B BUJLY BCEX, KTO IIPUHU-
MaeT OKOHYaTesbHOe peleHre. Kak Ha3Bai ux arop kHuru The Sales Blog 9HTonu SIHHapuHO: «reH-
AVpEKTOpa TOW MPOOIeMbl, KOTOPYIO Bbl XOTUTE PEIMTh». BO3MOXKHO, BaM JEHCTBUTENILHO HYKHO
CBSI3aThCSl UMEHHO C TeHAUPEKTOPOM, HO, K COKaJICHUIO, MBI YaCTO TPATUM BPEMS U IEHbI'M Ha CIIUIII-
KOM «BBICOKHME» LieJii. «[ eHaupeKTop», KOTOPBI BaM HYyE€H, — 3TO BCErja TOT YelOBEK, KOTOPHIi
UILET HOBbIE BO3MOKHOCTH 1l Pa3BUTHUS CBOETO NPEIPUATHS.

Psn mumcareneii, crienmanv3upyoOnMXcss Ha OW3HEC-TUTEpaType, JOOWINCh 3HAYUTEIHHOTO
ycriexa, COBETysI TOProBIiaM 0OpariaThCsi TONBKO K reHaupekTopam. He Mory ckasarb, 4To OJTHOCTBIO
pazensiio uX MPUHIIUIIBEI, OTHAKO OHM MHE OM3KY. KOHTaKTHBIN MapKeTHHT, HECOMHEHHO, CIIOCOOEH
HaJIAJUTh CBSI3b U C TeHEPaJIbHbIM JUPEKTOPOM KOMIIaHUHM, OJHAKO €CJIM Bbl IIPOAAETE HeCTpaTeru-
YeCKHI MPOIYKT, HAIIPHMEP, YCIYTH TI0 MBIThIO OKOH, TEHIUPEKTOP He OyeT TPaTUTh Ha BaC BpeMsl.

Astop kHuru «IIpogaxu Jmnam, MPUHUMAIOIIKM peleHre» JHToHU [lapuHesuio roBoput, 4To
NPO/IaBaTh FEHAUPEKTOPY — €AMHCTBEHHBIN CIIOCOO JOOMTHCS BBIAIOIIMXCS pe3ysbTaToB. OH mpas,
€CJIM TOJIBKO Bbl CIIOCOOHBI C(hOPMYJIMPOBATh CBOE IMPEAJIOKEHUE B CTPATErMYECKON MEpCHeKTHBE.
ABTop KHUT «BBICTpBIe ponaxu», «['mokue nponaxu» u «IIpogaxu OONMBIIMM KOMIAHUAM> [
KoHpat npuaepkuBaeTcs CX0xkel TOUKM 3peHUs M BUIUT B MIPOJaxkax KPYMHbIM KOMIIaHUAM Kpart-
YafInuii My Th U3MEHUTD CBOE Oy/yInee. B KOHIle KOHIIOB, Y KPYITHBIX KOMIIAHUN COJUIHBIN OIOIKeET.

Kak Obl TO HM ObLIO, HYKHO 3apyUMThCSl KOJOCCAJIBbHBIM KOHKYPEHTHBIM IPEUMMYILECTBOM,
4yT0OBI IPOOUTHCS. KOHEUHO, HEJIeTKO CBA3aThCS C BHICOKOMOCTABIEHHBIMU JIMLIAMU, OyAb TO B KPYII-
HBIX KOMITAaHUSX WM MaJiOM M cpefHeM OusHece. BaxkkHble JioaM Bcerjga 3aHsAThl, U C HUIMU KpaiiHe
CJIOKHO Ha3HAUUTh BCTPEUY W JJOTOBOPUTHCSA O Teae(pOHHOM pasropope. COTpyJHUKY [IOHUKE paH-
T'OM, ITyCTOCJIOBBI M JIHTSIM, — C HIMH KaK pa3 JIETKO CBSA3aThCs, HO OOIIEHNe C HUMU OyIeT Oe3pe3y.ib-
TATHBIM U3-32 OTCYTCTBUSl Y HUX MOKYIATeJIbCKOrO aBTOPUTETA U TIOTHOMOUMII IPUHUMATh PEIEHHUS.

Ecmm BB yxe I[06I/IJ'II/ICI> ycriexa Ui OJIM3KHA K HEMY, TO MMECTC IIOJIHOC
NpaBO 3aHATb MECTO CpeIn OPYIruX BbICOKOIIOCTABJIEHHBIX, YCIICHIHBIX JIIO,I[CI;'I.
He3aM€,I[J'II/ITCJ'II>HO.

Tak KakoBO 3TO — MMeTh (DAHTACTHUYECKYIO CIIOCOOHOCTh CBSI3AThCSI MPAKTUYECKU C JTIOOBIM
yesoBekoM? §1 yke JJaBHO 3aHUMAIOCh STUM U TIOJTy4al0 KOJIOCCATBHOE YIOBOJILCTBUE OT YAMBUTEITh-
HBIX IPEUMYIIECTB U COBEPIICHHO HEOXKUIAHHBIX MT0Oe]T. DTa KHUra — pe3yJIbTaT OOMIECHUS C JIIOIbMH,
KOTOPLIC O6LI‘IHI)IM CMEPTHBIM KaXYTCA HEAOCTYITHBIMU, BKJIIOYaA MHOT'MX BOCTpe6OBaHHbIX ABTOpPOB
KHUT 110 ITpoAakaM U MapKETHUHI'Y, ar€HTOB U HSI[aTeJIefI, KOTOPBIC ITOMOITIM MHE CO3JaTh 3Ty KHUT'Y
(Ha 9THUX CTPAaHHIAX Bbl IO3BHAKOMUTECH C UX IIPUHLUIIAMA U MHCHI/IHMI/I). Msue yaaJIoCh CBA3aTbCA
C TIPe3UICHTaMH, IPEMbEeP-MUHUCTPAMHU, 3HAMEHUTOCTAMH U OSCUMCIIEHHBIM KOJTMYECTBOM T'eH/IH-
PEKTOPOB U BLICOKOIMOCTABJICHHBIX JIULI. Y MeHs cnoxuimchb CTpaT€ru4eCKue napTHEPCTBA BBICOYAN-
IIEro YpOBHA B HCKOTOPBIX prHHefIIHPIX MApPKETUHIOBBIX KaHAJIAX MUPa, U BIIEPEINU MCHS XKACT CIIC
MHOTO MHTEPECHOTO. Sl peryiaspHo oOmanch, MPOJA0 WM COTPYIHUYAIO C JIOABMU U3 BEPXYIIKU
JeJIOBOrO MUpa U Apyrux oodnacteil. S nake skeHUIICS Ha AaTCKOUM Mojenu xypHasa Penthouse, koto-
PYIO OTBICKAJT Ha IPYTOM KOHIIE 3EMJIH.

MHe Be3eT 10 6e300pa3us. S cMor CBS3aThCsl C JTOIBMH, C KOTOPHIMUA MHE JTJABHO HE y/IaBaJioCh
CBSI3AThCSI, U s IPUBBIK MTPOOMBATHCS Yepe3 JMOObIe MPErpajibl, YTOOBI BCTPETUTHCS — KOTA U C KeM
MHE HYKHO.

Tenepp Baiia ouepep.
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Ha 3ameTtky

» KOHTaKTHbII MAPKETHUHT — HE YJIOBKA, a OJIHOMpaBHast (hopMa MApKETHUHTa,
CTUMYJIUPYIOIIAst TPOJAKH.

* KOHTaKTHBII MAPKETHUHT — MOIIIHBII CIJIAB MAapKETUHIa U TOPTOBJIM.

e KOHTAaKTHBII MapKeTHMHI — MeTOJ MpPUMEHEHHs Y3KOHAIPaBJIEHHbBIX
KaMIaHWi C Leabl0 MPOOUThCS K KOHKPETHBIM JIOISIM, MMEIOIIMM BhICIIEe
CTpaTernyeckoe 3HaueHue.

* [lesib KOHTAKTHOTO MApKETHUHTa — JOOUTHCS MTHOBEHHOTO, MHTEHCHBHOIO
pocTa Mpofak U MacIiTaboB BAIIEro MPEANpPUsITUL.

* KOHTaKTHBIII MapKEeTUHI — HE HOBBIA METOJ], OAHAKO JIO CHUX IOp €ro He
IIPU3HABAJIN NIOJIHONPABHOU (POPMOIN MapKETHHTA.

* KOHTAaKTHBII MAapKETMHI MOXET MPUHECTH YMOIIOMPAYUTEIbHO BBICOKUI
ypoBeHb OTKJIMKa 1 POU.

» Metonpl KOHTAaKTHOro MapketuHra moryTt croutb ot $0 go $10 000 3a
KaX[blil KOHTAKT, TaK YTO JJOCTYITHBI KaKJIOMY.

* KOHTaKTHBI MapKeTUHT MO3BOJISAET MPOOUTHCS K «TeHIUPEKTOpaM» WU
TeM, KTO 3aHUMAETCs1 POOJIEMOM, KOTOPYIO BBl CTPEMHUTEChH PEILIUTh.

e CriocOOHOCTb HAJIAKUBATh KOHTAKT MPAKTHUUYECKU C JIIOOBIM YeJIOBEKOM
MOXET MPUHECTU COBEPIIEHHO HEOXUJAHHBIE Pe3YJbTaThl [UIsl Balllell Kapbepbl,
Ou3Heca v JIMYHOM KU3HHU.
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«bu3Hec — 3TO Beceso, He Tak JIn?»

Korma s Tonbko Hayas1 3aHUMaThCsl KOHTAKTHBIMU KaMITAaHUSIMH, s1 BOCIIPUHUMAJT UX KakK Tpsi-
MYIO PACCBUIKY Ha cTeporax. S OTmpasisiji TMTaHTCKUE OTKPHITKY, YBEJIMYSHHYIO BEPCUIO TOTO, YTO
s1 9acTo JeNai I KaMIaHWu| 10 JeKTPOHHOHM moute. OJHAKO 3TH «PacChUIKM» pa3MepoM 18 x
24" mevaTayMch Ha TIEHOTUIACTOBOW OCHOBE B YETBEPTh JI0MMa, M1 BMECTO CTOIKM TOYTOBBIX MapOK
JOCTaBKY OCYIIIECTBIISUT Kypbep.

To ecTb IBHO 3TO He TpsIMasi PacChUIKa.

Merton nony4eHus OTKJIMKA TOKe OTInJalics. S He IpoCcuIT aapecaTa MpUciaTh 3aroIHEHHYIO
KapTOUKy C OTBETOM, IMTO3BOHUTh MHE WJIM 3alTH Ha BeO-calT. Sl caM «MeXaHWU3M OTBeTa». 3BOHOK
MHE WJIM JIMYHAs BCTPeYa CO MHOM M0 UX MHUIMATHBE U ObLIM OTKJIMKOM Ha KaMIIaHUIO.

$1 Ha3BIBAT 9TO MIPSIMOM PACCHUIKOKM Ha CTEPOMIaX, HO CITMCOK apecaToB ObLUT ITPeAeIbHO KOPOT-
KuM. Tam Moria cTosiTh BCcero ogHa pamuivsi 1yisl JOCTHOKEHHST eMUHUYHON 1ienu. Mm rpynma u3
HECKOJIBKMX JIECAATKOB Y€JIOBEK, HO HUKOIIA OOJIbIIIE CTa.

Tak Kak s Bcerja HareJIMBaJICs Ha BHICOKOIIOCTABJICHHBIX JIWII, 1 YaCTO OOIIAJICS C MX CeKpe-
TapsIMH ¥ JIMYHBIMU TTOMOIITHUKAMH. Tak 4TO KOHTAaKTHBIE KaMITAHUM PACITPOCTPAHSIIMCh M HA HUX,
KaK HeOTheMJIEMYIO YacTh I1aHa. [IpsiMble pacchulku pabOTaOT He TakK.

[Tpu 5TOM KOHTaKTHBIE KaMITAaHUW — He TTPOCTO (hopMa MapKETHUHTa, OHU OJIMKe K IPOIaKaM.
OTU KaMITaHUW TPU3BaHbI MMOIEPKaTh MPOAAKK M IOMOYb TOPrOBBIM MPEICTABUTENSAM U JPYTUM
y4JaCTHUKAM ITporiecca MPOOUTHCS K CAMBIM Ba)KHBIM M HECTOBOPUYMBBIM MTOTEHIIMAILHBIM KJTUEHTAM.
OHM cO3/1aHBI JIJIS1 TOTO, YTOOBI TOOMTHCS CYAbOOHOCHOW BCTPEU WU Oece bl 1o TesieDOoHy.
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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