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NHTEepHEeT-IONMHT IJIs
HEONBITHLIX MOJIb30BaTeJIen
Eaena IllecronaJsioBa

IIpeaucaosue

Wureprer. BcemupHas nayTrHa, orpomMHasi OMOIMOTeKa, Kiaae3b nHpopMaun. MoXHO HAiTH
BCE, YTO YrofHo. U, moBepbTe ONbITY 3a5JI0r0 HIOMNOTOJIMKA, MOKHO KYIUTb BCE, YTO YTOIHO.

MarazuHbl, Mara3uHbl, Mara3ussl. JIoau 1o cBoey cyTy notpeduTesu. Beib Mbl OKyIaem 4rto-
TO KaX/IbI{ JIEHb: MPOMYKTHI, TOBAPHI JIJIS1 JIOMa, OBITOBYI0 XMUMUIO, KOCMETHKY, OIEXK[Y, ObITOBYIO
TEXHUKY, TOPOTOCTOSIIIME BEIM, TAKMe KaK aBTOMOOWIM U KBapTUpbL. UTO jienarh, eciiv BaM Hpa-
BUTCSI XOIUTh MO MarasMHaM M JefaTh MOKYIKU, HO Y Bac HeT Bo3MoxHOcTU? [Ipennonoxum, Bbl
JKUBETE B HEOOJIBIIIOM FOPOZIe CO CKYIBIM pa3HOOOpa3ueM TOPTOBBIX TOUYEK, He MOJKETE B3ATh OTITYCK
1 OpocuTh pabOTy Ha Mapy Hellellb, He MOKETE OCTABUTh MAJIEHHKOTO peOeHKa, He MOXKETe MO3BOIUTh
ceOe BbleXaThb 3a FPAHUILY, TOTOMY UTO IIPOCTO OOUTECH JIeTaTh Ha caMoJieTe. A MOKET, Bbl ke 3HaeTe
MHOT'O POCCUMCKUX UHTEPHET-Mara3nHOB U OHU BaM HACKYYWJIM, XOUETCSs BHIATU HAa TPUHIUITUATBHO
HOBBIN ypoBeHb? [T0OXOOUTh MO OrPOMHBIM 3arpaHUYHBIM YHUBEpMAaram, ro MajJeHbKUM eBpOIieii-
ckuM Oytrikam? Beixos onviH — 3apyOeskHbIe UHTEpHET-Mara3uHbl. HemaBHO B XKypHasie st povMTaia,
YTO CPe/IHsIsl POCCUIICKast KEHIIMHA TPATUT Ha OJeKAy OKOJIO 70 MPOLEHTOB CBOErO I0X0a, U XOAUT
B MarasuH Kakaylo HeleJlio, IpruyeM He 00si3aTesIbHO 3a OIpeJe/IeHHBIM TOBAPOM, a JIUIIb Obl YTO-
TO KynuTb. HaBepHoe, 3/1ech MMeeT BIUsHUE UCTOPUYECKUI aClIeKT: OUeHb JI0JIr0e BpeMsi rpaxaHe
Halllei CTpaHbl He UMeJIA BO3MOKHOCTh MOKYTIATh XOPOIIIME, KAUeCTBEHHbIE BEIIH, 1a U HeKaueCTBEH-
HBIX U HEKPACHBHIX TOKe OblIa HeXBaTKa. JIoau MPUBHIKJI Opath TO, UTO €CTh, a ceuac, Mpu pa3Ho-
oOpa3uu BHIOOpA, €CIIM BCTpeYaelilb KaKyl-TO XOPOIIYIO Belllb, TO MOKYIIaelllb ee, He 3a/1yMbIBasiCh,
TaK Jiu TeOe OHa HyXHa. B moOoM citydae, ecii Balilie CTpeMJIeHHe TOKYTaTh OOJIbIle U OOJIbIIe He
BPEUT HU CEMEHHOMY OIO[KEeTy, HU B3aMMOOTHOIIICHUSIM C OJIM3KUMH JIIOJBMH, TO TIOKYIIAlTe Ha
3nopoBbe! [Ipyroe neno, eciv Bbl )KUBETE JaJIeKO OT KPYIHBIX TOPrOBbIX LIEHTPOB, OT MIUIBIX MPH-
SITHBIX Mara3uHYMKOB, U Ballle JKeJaHhe KyIUTh YTO-TO OMpPEIeIEHHOE OCTAeTCs KeJITaHUEeM, Bbl UyB-
cTByeTe ceOs1 HeyIOBJIETBOPEHHO, TO sl MOT'Y BaM TIOMOYb. Kak MpOoaBUHYTHIA U CHOCHO BJIaICIOLIVIA
AHITIMICKUM SI3bIKOM M0JIb30BaTesb MIHTepHeTa, X0uy MpeiioKuTh BaM Ka4yeCTBEHHO HOBBIE MECTa
monvHra. MupoBble Mara3vHbl OTKPBITHI IS BaC, U 51 IPUIVIAIIAIO0 BAaC 32 MOKYIKAMU U He TOJIbKO!
B nocienHee BpeMst OOJBINYIO TIOMY/IIPHOCTh HAOMPAET TaK Ha3bIBAEMBIN «BHHIOY-IIOMMHT», TO
KOIJla HUYero He IMOKyMaelllb, a MPOCTO XOIUIIb U IJ1a3eellb, OAHAKO B 0(IailHOBBIX Mara3uHax
PUCKYelllb HapBaThCsl HA HEOOPBIN B3I/ MPOJIABIIA, 3aTO B UHTEPHET-Mara3uHe Iia3eid, CKOJIbKO
Ayliie yroaHoO. §l 4acTo MPOBOXY BOT TAKOW «MOHUTOPUHT» TOBAPOB U IIeH, ITO MO3BOJISIET MHE «ObITh
B Kypce» M UITH B HOT'Y CO BpEMEHEM, TaK Kak sl — MaMa JBOMX MaJIeHbKUX JIeTUllleK, U IHTepHeT
IUIsI MEHs1 — MOKa eAMHCTBEHHOE OKHO B OOJIBIION MHUP.

Wpes 910l KHUTW NIpUIILIA MHE TOCJIe TOro, Kak MOU MPUSATESIbHUIIBI CTATA UHTEPECOBAThLCS,
KaK 3aKa3aTb pa3uyHble Bely 1o VIHTepHeTy, U 5 MOHsIa: MHOTUE JIIOM CTPAJaloT OT TOTO, YTO
y HUX HET BO3MOKHOCTH KYIUTb WJIM UHOTJA JJa)Ke HAWTH KaueCTBEHHbIN MOAXOASIIMI TOBap, U MO
MHOTOYHMCJIEHHBIM MPUYMHAM OHU HE MOTYT COBEPIIUTH TY MOKYIKY (4allle BCEero, 3T0 HEBO3MOKHO
reorpauyecku, peke u3-3a HexBaTku BpeMeHn). K noteHmaipHbiM nokymnarensm yepes MiHTepHeTt
MOKHO OTHECTH HE TOJIbKO TPYJOTOJIMKOB M MPOBUHIIMAIIBHBIX IIOMOTOJMKOB, HO U TaKHUe KaTero-
Py JTIOfIeH, KaK MHBAIUIBI (JTIOIU C OrpaHUYEHHBIMU JABUTATEIbHBIMU CIIOCOOHOCTSIMU ), MOJIOAEKb,



E. [lecronasioBa. «VHTepHET-IIONMUHT JJIs1 HEOTILITHBIX TIOJIb30BaTEICH»

KOTOpasi LieJIblid IHb "BUCHET'" 3a KOMITBIOTEPOM, JIEHTSIEB, KOTOPBIE HE XOTST TOJIIUTHCS B Marasu-
Hax. W [U1s1 KakJI0ro U3 HUX HAMJIeTCsl MarasuH 1Mo BKYCY.

Panbiie g mymana, 4To Jofei, Kak s, JeJaoyX MOKYIIKU B CETH, — OYEHb MaJjlo, HO MOTOM,
KOrJa s momnajga Ha (popyM eva.ru, s BCTpeTWIa TaKuX ke MOTpeOuTeNel, 3as/JIbIX MIOMOTrOIUKOB.
ITO Aaj0 MHE TOMYOK K HOBOMY — U sI CTaJla HAXOAUTh BCE ropaszio Oojiee MHTEPECHbIE Mara3uHbl,
TOBaphl, YCIyru. 3aiaute Ha www.eva.ru. 1 mpuiia Tyna ABa roga Haszaj, U ¢ TeX Iop He MOry
yiTH. Majo Toro, 4to 310 MH(POPMALMOHHBII MOPTAaJ, 3[1ECh €CTh Pa3Hble TEMAaTUUECKUE (DOPYMBI.
Sl mpuia ciofa B «JIeTCKOe 3710pOBbe», HAIIlIA BCE, YTO UCKaJa, Aaxe OoJblle, TOTOM Iepeexasia B
«00CyKJIeHUE TOBAPOB IS JIeTei», TO3Ke B «OepEeMEHHOCTh — KJTyOHBIE TOITMKW» U Ceiuac B OCHOB-
HOM CHXY B «HAIlIA J€TH — KJIYOHBIE TOIMKW», YaCTO 3aryIsAbIBAIO B «IOKYIIKM U MOIy». B 00cyx-
JEHUU AETCKUX TOBAPOB 51 OTKpPbLIA 1Jis1 ceOsl CTONBKO MHTEPECHOTO, BEIIM, O KOTOPHIX 51 TAK MOTJIa
HUKOI/IA ¥ HE y3HaTh, TaK YTO 51 OYEeHb OarofapHa STOMY CaiTy, M 00 9THX Bell[ax HAIMIIY MO3Ke.
Tak kak cooOrmenus Ha EBe MoepupytoTcsi, BBl 3aIIUIIEHB OT OTKPOBEHHOTO XaMCTBa, 3aTO MOoJIe3-
HOW MH(OPMAIIUK MOXKHO TOJTYYUTh MOpe. DTO caMblii yIOOHBIH (pOpyM, KOTOPHIA MHE JOBEIOCh
BuzieTh B MHTepHete. [lo3ke s cTajna y4acTBOBaTh B JIMTEPATYPHBIX U (POTOKOHKYpCAX, a B OJHOM
Ja’ke 3aHsula IPU30BOE MECTO, TaK MPUATHO. M K TOMY e Hallula opYT — C TpeMsl AEBYLIKaMHU, C
KOTOPBIMU 51 TaM TIO3HAKOMMUJIACh, 51 00Iaoch B odaiiHe.


http://www.eva.ru/
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HcTropus co31aHnsaA KHUTH, <ILTHOChD»
A «MHHYChI» MIOKYIIOK B CeTH

Honroe BpeMs s Jeajia MOKYIIKU TOJIbKO B POCCUICKMX MHTEPHET-Mara3uHax, CHayajla craia
MOKYTIaTh BeIllM, KHUTH, IUCKU, B Poccuu rponuiack o JETCKUM OT/IesaM, 1o Mara3uHam ¢ TOBapaMu
IJIs1 IOMa, CIOPTUBHBIM MapKeTaM, 110 OT/ENaM C OfIEKI01 U 00YBbIO, a 3aT€M MOCETHIa aMepPUKaH-
CKHUM TOPrOBBIN LIEHTP «AMa30H». XOTbh 3T Mara3uHbl 1 UMEIOT OTPOMHBIN ACCOPTUMEHT, MHE CTaJIO
CKYYHO XOAMTH 110 OTHUM U T€M K€ 3aKyTKaM, U 51 PelInia IBUraThCs Jajblie. B HacTosIiel KHure s
pacckaxy BaM U O POCCHICKHX, M O MUPOBBIX, B OOJIBIIICH CTETIEHH aHTIOS3bIYHBIX MHTEPHET-Mara-
3MHAX, KOTOPbIE OTIPABJISIOT TOBAPHI [0 BCEMY MUPY U KOTOPbIE BbI MOKETE MIOCETUTH U CHIENIATh TaM
MoKynku. Mtak, mpusTHOrO MHTEPHET-MyTeECTBUS.

Bce 10, 0 uem s1 Oyny mucaTh, TO MO JIMYHBIN OITBIT, HU B KOEM cliy4yae He Teopus. [lymaio,
MO3TOMY MOW IyTE€BOAUTENb OyleT MPOCT B MCMOMb30BAHUM M yIOOEH UIsl JOOOTO MOb30BaTENs
cpenHero ypoBHsi. CHavasa s paccKasKy o JOCTaBKe, OIlIaTe TOBApOB, IPUHLIMIIE 3aKa3a B POCCUNCKUX
MHTEpHET-Mara3uHax, 3aTeM OIHUIIY OCHOBHBIE MOMEHTHI 3aKa3a B 3apyOeKHbIX WHTEPHET-Marasu-
Hax, IOMOT'Y TeéM, KTO He OYeHb CHOCHO BJIaJieeT aHIJIMICKUM. B mpuioxkeHusx OymayT MpeacTaBieHbL:
CIUCOK POCCUICKHMX Mara3uHOB, B KOTOPBIX f Jiesiajia TIOKYIKY JITYHO; OOJBIIION CITMCOK MHOCTPaH-
HBIX UHTEPHET-Mara3uHoOB, KOTOPHIH 51 COCTABUJIA, ONTMPAsICh Ha CBOM OITBIT M MPUOETHYB K MOMOIIIN
cnpaBoyruka "Thepurplebook” (Hillary Mendelsohn, 2006 r.), a Takxe He MOTy OOONTH BHUMaHHEM
MarasuHbl ¢ IETCKMMU TOBapaMu — OAEK/I0M, UTPYLIKAMHU U TOBAPaMHU JIJI1 MaM.
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baarogapaocTu

Xody BBIpa3UTh OJIArOIAPHOCTh MOEH CeMbe 3a TOMJCPKKY: MyXKy U pomuTeism. M otaessb-
Hoe crac6o MouM JeTsM, Mateeo u Kupe, Bellb 3TO X TOsIBJICHUE CIIOABUITIO MEHSI Ha WHTEp-
HET-IIIONUHT, ¥ TOJIBKO OJIarofiapsi UM sI CTajia OMBITHBIM OHJIAH-TIOKYTIaTeJIeM.
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I'maBa 1
3HaKOMHUMCS ¢ MPOIEeCcCOM NMOKYNKH yepe3 UHTEepHeT

Moii nepBbIi ONBIT

N

A

.HIO6HIO HWHTCPHCT-MarasvHbl, BEAb IJIA MCHSA 9TO — IMMOYTH €AUHCTBECHHAA BO3MOXHOCTbL YBU-
JeTh MOJHbIE HOBMHKH, KYITUTh HEOOXOAMMOe. A HAUMHAJIOCh Bce B ke aaiekom 2001 romay, ¢ mara-
3MHAa WWW.0ZON.ru. Y MeHs Torzaa nosisuscs kommsiorep ¢ DVD-nipourpeisatesem, 3To ceityac O4eHb
pacrpocTpaHeHo, a JecsTh JIET Ha3a][ 9TO ObUT peyanimii ieBaiic, 1 DVD-1ucku HyKHO Toxe ObLIO
nouckars! Bot s ux u Hanwia Ha O3oHe. C Tex nop peryJisipHo jenaio Tam 3akasbl. [lomumo O30Ha
OBLTM pelTKKe TIOKYITKY HUKHETo Oesbsl (MarasuH «Jlukast opxuaesi» — Jiydiie poMoTdy 00 Ux cep-
BHCE) U BCIKOM MEJIOYOBKH.

[lepBas BcTpeya ¢ MHOCTPaHHBIM MHTEPHET-MAra3MHOM IPOM30LLIA Y MEHS JIET MATh Hazal,
€CJIM MOXKHO Ha3BaTh 3TO "MarasuHOM', HO B NPUHLMIE MMela MECTO MOKYIIKa TOBapa U oIuiara
KpeAuTHON KapTtoi. Kak 1 Bce Mosioziple IEBYIIKH, 51 4aCTO MOKYIaia ¥ YnTajla [ISHUEBbINA KypHa
Cosmopolitan. M B oquH npeKpacHblil MOMEHT MHE 3aX0TeJI0Ch IOHATh, CAMU JIU PYCCKUE PeJaKTOPbI
MIPUIYMBIBAIOT TEMBI [UIsI CTaTel, 3Be3/1y Uit OONIOKKH, COBETH MM MIPOCTO TIEPEAUPAIOT UX C aMe-
PUMKaHCKOro M3JaHus. Sl Haluia cailT 3Toro u3aHus U opopMuiIa MOANKMCKY Ha rof. S crana pery-
JISIPHO TIOy4YaTh MEPUOANYECKUE BBIITYCKM 3TOTO KypHAJIa, M 9TO YKPENUIO BO MHE YBEPEHHOCTb,
YTO B HAIE BpEMSA PACCTOAHUE ITOYTU HE UMECT I'paHUll, 1 TIOCPEACTBOM I/IHTﬁpHeTa MOKXHO CTEPETH
HUX JO0 HEBUIMMOCTU.

Uepes mapy JieT, Korjua s Hadyaja BCTPedaThes ¢ OyIyIuM MyKeM, MHE 3aXOTeJIOCh CIesaTh
€My OPUI'MHAJIbHBIN MTOAAPOK, U TaK KaK OH OYEHb UHTEepecyeTcs 31010, 5 Hallla B VIHTepHeTe cait
Komokana v B MarasuHe MnpH caiite Kynuia emy OaHHOE U pyYHOE MOJIOTEHIa ¢ CUMBOJIMKOM 310710
n BLI6I/ITOI>'I Ha TKaHU I/IJIJIIOCTpaHI/Ieﬁ cxBatku. Ecim YECTHO, TO OHU 6I)IJII/I OYCHb KPACUBBIC U Ka4eC-
CTBCHHBIC, U JKMBBI 1O CHUX I10D.

Kak-To mossxe, yxe ¢ HOBOPOXICHHBIM PeOCHKOM, HEe UMesl BO3MOKHOCTH TOUTH M KYITUTh
BC€ UTO HYXHO, WJIH TO, YTO XOUECTCA, HO YK€ UMCA 6OHLIHOﬁ OIIBIT ITOKYIIOK B pOCCI/IfICKI/IX HUHTEP-
HeT-MarasuHax, s BBIIIUIA HA CalT www.amazon.com. M, K OrpOMHOMY yAWBJIEHUIO, OOHApPYXKHUIIa,
YTO Yepe3 Hero MOKHO 3aKa3aThb MHOIO TOBApOB C ocTaBKoi B Poccuio. Bee 3aBUCHT OT KOHKpeT-
HOTO Mara3uHa (Beib AMa30H — 3TO OOJIbIIIOe COOpaHre Mara3uHOB B OMHOM caiite). [TouTtn y Bcex

9


http://www.ozon.ru/
http://www.amazon.com/
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9THX Mara3uHOB €CTb CBOU CAHThI, M KYIIUTh TOBAP MOKHO HAIPSMYIO, HO MHOT/Ia OBIBAET, YTO Yepes
AMa30H 3TO cenath ropaszio mnpoite, oarogapst OueHb yI00HOMY MHTepQEeNCy, OQHAKO YacTo 3TO
JOpOXke, TaK KAK MarasvH IIPA 3TOM BBIHYKIEH OIIAYMBATh YCIIYTy MOCPEeAHUKAa AMa30Ha 3a IIpo-
JaKy KaXa0i eMHULBI TOBapa.

[Nocne storo s moHsIa, YTO MOKyNaTh ropasno ynooHee toBap B CLIA u EBpore, Tak kak
CTOMMOCTB €TI0 TaM BBITOfIHEE, BRIOOP OoJIblIle, ¥ BOOOIIE, BCE 9TO MPOCTO, INIABHOE TOJIBKO HAYaTh!

10



E. [lecronasioBa. «VHTepHET-IIONMUHT JJIs1 HEOTILITHBIX TIOJIb30BaTEICH»

«ILI0ChI» 1 «<MHUHYChI» IOKYIIOK B CETH

Jl1s1 Havasia s1 Obl XOTeJla YIIOMSIHYTh «IUTIOChI» 3JIEKTPOHHOIO HIOMKHTA:

1. Bol MOkeTe "XOUTh B Mara3uHbl'" B JTI000€ BpeMsl CYyTOK U JIOOOW IeHb HEeJIeNv, TOT/Ia, KOrja
JIMYHO BaM 3TO yIOOHO.

2. Bam He Ha10 OOBSCHSTH MPOJIABILY, YTO BbI XOTUTE, XOTUTE JIU TOJILKO IIOCMOTPETh WJIU TIPH-
MEpPUTh, 2 MOKET KyIUTh Oe3 MPUMEepKU. Bce Mbl 3HaeM, KaKM HaBSI3UYMBBIM ObIBAET CEPBUC B HAIITUX
Mara3uHax, v Jiaxke B IOpOromM OyTHKe KJIMEHT He CIIaceTCsl OT OIIEHUBAIOIINX B3IJISAOB, JOCTYIICH JI
TOBap 3TOMY UeJIOBEKY TIO IIeHe, WM OH OeTHOBATO M MPOCTOBATO OfieT? A MOXKET, OH IepeTporaet
Bl M HUYETO He KYIUT, WK CIPATAJICS B Mara3uHe OT JOX/s? A ec/id MPOCTO XO4eT CPaBHUTh
ueHbl? JInuHO MeHs MHorna faxe cMyiaer Borpoc: "Mory s ueM-To moMoub?", ¥ TaKUX MOKyIare-
Jiel, KaK s, OUeHb MHOTO. B MHTepHEeT-MarazHe Bbl MOXETE pacCMaTpPUBaTh TOBAPhl HEOrPAHUIEHHO
10 BPEMEHH, CPABHUBATh IIEHBI, 1 HUKTO He OyldeT KOCUThCS Ha Bac, €CJIM Bbl HUYETO He KyIuTe, a
Be/Ib TaK MHOTO HEHYXKHOTO TOKYTIAeTCs TOIBKO Pajyl TOro, 4TOO He UCIOPTUTH BIleUaTIeHUE TPO-
IaBIIa, BeOh OH/OHA ObUI/a TaK BEXKJIMB/a CO MHOIT!

3a pybOe:xoM aesaTh MOKYIKH ellle MpUsiTHee:

1. CronMocCTh TOBapa B 3arpaHUYHBIX MHTEPHET-Mara3MHax He JIOpOXKe, YeM eClU Obl BBl
KYIUAJIM 3Ty Belllb B Mara3yuHe B HaIlew crpaHe (eciu O BbI HAIIUTU TaKyIo Bellb, 11 Havauia). Co3marhb
Y pa3MeCTUTh CAalT MOXHO MPAKTUYEeCKH OECIIaTHO, MPOU3BOICTBEHHbBIC M3/ICPKKA MUHUMAIIBHBI,
KaK W 3aTparhl Ha TPOJBUKEHUE TOBapa, CJIEJ0BATENIbHO, IICHbl HA TOBAp B MHTEpPHET-Mara3uHax
Huke. Tem Ooliee B 3apyOeKHBIX, TOTOMY YTO KOT/Ia BEI[ MHOCTPAHHOTO TIPOM3BOJICTBA BBO3SITCSA B
HAIlly CTpaHy, MpeIpUHIMATE b IJIATUT HAJIOT Ha TOBAp, a Bbl He OyJeTe ero IIATUTh, [IOTOMY YTO
BBO3UTE BeIllb JIs IMYHOTO TOTb30BaHM S, a He [T MOTyIeHUs MPUOBbLTH (B TOM CITydae, eCJIv Bbl He
MIpPeBHIIIaeTe CyMMBI Pa3pelIeHHOTO TAMOKEHHBIM KOJIGKCOM BBO3a).

2. BeiOop TOBapa OrpoMeH — IMouTH BeCh MHUP OTKPHBIT Iepes] BaMU. Bbl MOKeTe HallTH KaKyio-
TO TIOHPABUBIIYIOCS Belllb B HETIOAXOMAIIEM pa3Mepe WM HETIOHPABUBIIEMCS IIBeTe, 3aTO (PacoH
Balll, MOJIEJTb Ballla, TOTA MPOCTO MOCMOTPHTE B coceqHeM MarasuHe! HaBepHsika, Bbl HaijieTe 1o,
YTO WCKAJIM, OT OPIHIOBBIX Bellled M0 pa3yMHBIM IIeHaM JIO JICIIeBbIX MEJIOYEH, KOTOpbIe peaTbHO
00JIeErYaoT KU3Hb.

3. Bemu, KOTOpbIe BBl KYITUTE, BPSIL JId OyAyT y KOrO-TO U3 BallliX 3HAKOMBIX. Benb pazHo00-
pas3ue HACTOJILKO BEJIMKO, YTO BEPOSTHOCTh TIOBTOPEHUSI Belllel OYeHb MaJia.

EcTbh 1 «MUHYCBI» MIOKYIIOK B CETH.

1. Bemp BBl He MOXeTe ToTporatb. MeHsI 3T0 He CMyIIaeT, OOBIYHO I CMOTPIO COCTaB, U yKe
MOHMMAIO, YTO MOXET U3 ceOsl PEeICTaBISATh JaHHAsI MOJEb. [laske eciii Bbl CHIIBHO Pa304apOBaIvCh,
TMIOJTyYMB COBCEM HE TO, HA YTO PACCUMTHIBAJIM, TO YaIlle BCEIO MOXKHO BEPHYTb BEIllb B Mara3uH WM
TIONIBITATHCS MPOJAThH €€ 3HAKOMBIM MJIM Ha MHTepHET-ayKiMoHe. [Ipy 31paBoM moaxoae STOT MUHYC
HE JIOJKEH Bac 3a/1eTh.

2. Nonras gocraBka. MHOTAa OT HezleNu 10 Mecsla U Oosiee, B 3aBUCUMOCTH OT BBIOPAHHOTO
croco0a JOCTAaBKU M yIAJEHHOCTH BaIllero HACEJIEHHOTO IyHKTa OT CTOJMIBL DTa mpodiema ajis
MeHsI HeaKTyaJlbHa, TaK Kak sl BCe MPeIounTalo 3aKas3blBaTh 3apaHee, MHOTIA Jake 3a MOoJroa /o
TOro, KaKk Bellb [TOHAJT00UTCS.

3. HeoOxomumoe nHOTAa TaMoXeHHoe odopMileHHe ToBapa (TpH MOKYyIKe ToBapa 3a pyoe-
*oM). Ha camom zene 31ech HET HUYEro CTpaIiHoro, HO MHOTA TO AOCTABJISIET U3JUIITHIE HEY100-
CTBA: YBEJIMYMBACTCSI BpeMsI MOTyUYEeHHUsI TIOCBUIKH, TPATATCS HEPBHI (OCOOEHHO €C/M B IIPOrpamMme
TAMOXXHU BO3HUKAET ITyTAHMUIIA, U BaM BBICTABJISIIOT HECYCBETHBIE CUETa — TAK OBLIO OHAXKIBI Y MEHS:
3a MOCHUIKY 001Iel CTOMMOCThI0 440 eBpo MHE HacuMTayi TaMokeHHBIH coop 120 000 pyOneit — u
YTOOBI MOTYYUTh MOCBUIKY MOTPEOOBATIOCH TTAPY JIMIITHUX HEJEb).
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E. [lecronasioBa. «VHTepHET-IIONMUHT JJIs1 HEOTILITHBIX TIOJIb30BaTEICH»

4. Bac MOryT 0OMaHyTh, UHTEPHET-CAlT MOXET MPEJCTABISTh COOOM BHIMBIILICHHBI Mara3uH.
[Tonb3yiiTech MarasuHaMu, KOTOpblE BaM KTO-TO IIOPEKOMEHA0BAJI, WJIM B KOTOPOM JeJIaJli OKYIIKU
BaIlli 3HAKOMBIE, M BBl CMOXeTe M30ekaTh BCTPEUH C MOITICHHUKAMH.

5. Bel He cMoXkeTe czenaTh OKYNKY aHOHUMHO, BCEI/1a HaJ1o IPeJOCTaBUTh MH(POPMALIMIO: CBOE
UMsl, afipec, HOMep KapThbl, HO XOPOIIIMe Mara3uHbl TeM U XOPOIIM, YTO OHU HUKOT/IA He TIepeaaloT
MH(POPMAIMIO KOMY-TO JAPYTOMY.

Urak, s ybenmna Bac B ToM, uTo 1o VIHTEpHETY Bce MOKyNaTh Mpoiie 1 BoirogHee? Bel xoTHTe
nonpodoBath camu? Bee, 4To Bam HaJo:

1. Kommeiorep ¢ BbIxogoM B MIHTEpHET.

2. Anpec 37eKTpOHHOM TMOUTHI (51 3aBesia TaM OTAEJbHYIO Narky "3akasbl” [4Jis MUCEM C MOJ-
TBEPKACHUSIMU 3aKa30B U JIIOOBIMU BOITPOCAMH TI0 TIOKYIIKaM — JTIOOJTIO CTPYKTY pUpPOBaHHYI0 HH(OP-
MalIMI0, TPOLIE TTOTOM UCKATh).

3. KpenutHas kapTa ¢ BO3MOKHOCTBIO UCIIOJIb30BaTh €€ B ceTH MIHTepHeT.

Cy1iecTByeT MHOKECTBO MOMEHTOB U TOHKOCTEH, O KOTOPHIX BaM CJIeyeT 3HATH ITPU MOKYIIKE
ToBapoB B Poccum u 3a pybexom. [locnenyromiye riiaBel TOMOTYT BaM pa30o0paThcsl U HawOosee
OBICTPO OCYIIECTBUTH TOKYIIKY, OIUIaTy, JAOCTaBKY M, MPU HEOOXOAMMOCTH, BO3BpaT TOBapa. A
HO,[lpO6H]:Ie CIIMCKU MHTEPHET-MAra3uHOB, IIPEACTABJICHHLIC B ITPUJIOKCHUAX, CACTIAIOT BAlll IHOITUHT
elle yBJIeKaTe/lbHee U pa3HoOOpa3Hee.
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E. IllecromanoBa. «/HTEpHET-IIONMHT TSI HEOTILITHBIX MOJIb30BaTeNei»

I'maBa 2
JleJiaeM MOKYIIKH B POCCHICKMX MHTEPHET-Mara3uHax

IIpuanun opopmiieHUst 3aKasa

N

Bce ouens npocto. Bbl Hallwm B KaKOM-TO Mara3uHe TOBap, MOJIOXWIN €ro B KOp3UHY, 3ape-
TUCTPUPOBAIUCH Ha caiite. IHorna cailt o(popMJIeH Tak, YTO Ha MHTepdeiice ISl OHJIaiH-Mara3uHa
BJIa/IENIbIIbI COKOHOMIJIH, U TPAKTHUECKH CAHT SIBJISIETCS KATAJIOrOM, a He Mara3iHoOM, U 3aKa3 MOKHO
chesaTh, CBS3aBIINCH MO TeleOHY WM JIEKTPOHHOM MOUTe, YKa3aB COCTaB 3aKas3a.

Ectb caiitel 6e3 perucrpaiiuu, HO ISl Bac ke OyleT yJoOHee MPOWTH PEerucTparuio, YToObl
MOTOM UMETh BO3MOKHOCTh OTCJISAUTH UCTOPHIO 3aKa30B, OU€Hb MHOTHE OHJIAWH-Mara3uHsbl MoAIep-
KUBAIOT JaHHYIO YCIYTY, U 9TO yIOOHO — 3HaTh, YTO YK€ MOKYNaJOCh, CKOJIBKO JAEHEr MOTpaueHo,
CKOJIbKO HaKOIMUJIOCh IO CKUJKaM (eciiu ecTh cKuaku). Ocgopmuin 3aka3 (BBeJU CBOM aJIpec U CIIo-
co0 TOCTaBKM, KOTOPBIN BaC yCTPamMBaeT, a TaKKe CIIOCO0 OIIaThl) U kKJIeTe IOATBEPKICHUsI OT MEHe-
IKepa.

OO6b19HO TpM OPOPMJICHUH 3aKa3a MPeAsIaraeTcsi BOUTH B CBOW aKKayHT (OT aHIJI. account —
CUET) WM 3apETUCTPUPOBATHLCS, €CIIU BbI SIBJISIETECH HOBBIM I0JIb30BaTeseM (puc. 2.1).

Yame peructpanius opopmiIsieTcst BCsi cpasy: UMs, Maposib U aapec (puc. 2.2).

WHorna 3aka3 B MHTEpHET-Mara3uHe JiefiaeTcst 0e3 perucTpalyu Ha caite, mpocTo yepes popmy
3aKa3a, TO €CTh KOpP3MHA KaK TaKOBasi MOKET OTCYTCTBOBaTh BooOIe (puc. 2.3).

A
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E. HlecronanoBa. «/HTepHET-IIONUHT [JIs1 HEOIBITHBIX I1OJIb30BATEICH»

AnA 3apericTpHPpOBaHHbL] K
noAe3I0BaATEABA

EcnH B NomMHHTe CROR AOFHH (00w He
COBN&RAeT ¢ E-mail) 1 Nnapons, 70 BEEANTE MX B
COOTESTCTEY MW FE MOna:

Normn *

MNapone ¥

wiHamumas esoney "MpogonsmTe’”, 8
No4TESpM0 3K COOKD 88CnIcobHOCTE, 43K
cormacKe Ha o0padoTRY CBOMX

NepooHaneHE XK A AHHER
NMeeponxaTe
Sabwrn normk/napone? He uysuo

DETMCTRHDOBATLCA IaHDRED!

ANA HOBLIX NONLI0BaTENEH
Mg *

L B ]
E-mail *

Napans *
MNastTap Anapona ™

[’ flare cornacHe Ha NOAYHEHHE PACCHMEH
pu:n.nnn-nn¢npnluuuuunrn EApAKTERS 1 HE
oBpaBOTCY CROHE MEpCOH A NEHBE L3RBT B
UenAx NPogerXeHNAa TORSPOD M Yonyr
wfHamuraa snoney Mpoaonsnte", a4
NOATESQNEASH CROM AEECNOCOBHOCTE, Nk
cornacHs Ha oBpaBoTiEy CBOHX NapooHAMG HBX
A aHHEIE

_Mpoponncers

AnA KoFAKYECKKHX Akl
Ana Parvcrpaud il HpHAMYSCHOrS NHU a8 Ha ¥ HATS

s Ak iSueetu

Puc. 2.1. Bxoa aJis1 3aperucTpupoBaHHbIX MOJIb30BaTeJ el HA WWW.0ZON.ru

Mamallem - 10834 QAR LETHA NALAN 2 el
EEETTE T
et Pk it 3

NAEE0 VI Pl A O FRITE PRI § DU BRIERS Al SO IReRorTasms <l
CFalsnses Lot @

» Bawemni |

Dl Byl T SPRINTh ddaem e Taik e 0 gt e i, T el B 6 B e R M &
B ATk ee Bapera, Fir Du (BRATER R pMOTINERS -0k, B o ST SRR 07 a REATY OF
SRR CTUTYER T S B T D TE Y COR R, S AT

» Bus napons RIS

T8 RApARs, ok iy e i i L
= Eime iAn0d bt

e e CTveTie, 7 e 0w S ¢ D CTRIRATYEL § S BT STRITE B TR, KpATERSIN
R L AN LT B, O N T T T ¢ el gy

» B teRainiu) 0 agpat
TemSORIN .. -
Popea: Hockss
HETROZ u..
FAMSA ..., BOM . BOPEFE ..., ESAPTERS ...
MONEER ooap STEE (.o BEA HE DRMRA ..,
CpmerTapE: ...
Appree FORTANTM: .. .

e sromy ronsdeay ¢ Pamm BUET CHISETYI) LN RORTINTE SEME] LATRA 0 FTEIIEE SH1CTIp pETanil
UL AR TRObTETER VLIS KR CTISLES SUT, L, DU, LW, IR (LA, Kan R
AN AR 400 58 deTh. Fona orE a0 LG ldmEd, 0 S ae LLL LN T T —
i e R T T o S ]
TS L b A e A, R B SR i e A smaaThel 6 B FLET
IRATIE S TG AT B PLETY B N siiai B AT 1986TE A TeR BIREEN 8 RIREALSETL 1 0 F
T 1T Tl am s e pastes

Lpdlpon vipa, Bl pAC HE yERAMe Fapnvamen
Eummere CROi DACOTR, WYR YALRHIEHOIOE
a2 rhasen pLec et R B s R i ufpercrm semnasal

Ty Pl AR R VA

A BT 02, rceensename famp I

Puc. 2.2. Peructpanus Ha www.mamadoma.ru

14


http://www.ozon.ru/
http://www.mamadoma.ru/
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EW':‘_'“"‘“‘:I‘““W" ML SEAME 344858 D MESIATS STNBANIETS SAABEY HOLIAW WEH&SHEDAM W SHR SHREA &
" SRR Hau § Onussiiues gpaus
s o Bzl B NonA GODHL SIS 4 A FAN0MTENT

- Phil and Teds
[ Aol 1k gAd Faws mas

:.-‘.I.I.‘-".I'.fiflri
E-raail
- Uppa Baby Visla

Tenegnos

» Komannect aumns

MOasre EnnRCEN
- AKceccyape BugABaD CamEInn ﬂ
i L e W Fi .
ok A 8 1 S A AL
- Donra Donmst L:\ﬂﬁl.l.ﬂ‘Jdi
« Cyaanm Skdp Hoo -
holq_'-l;l:nr.l or cNRsMa
Baby252

INpREATE

T WIRR NOESD 0 HHPODPUTEAD 0 HANHIH TEN, (15) TIE-LB-TE {165 TT2-13-09 BLE PRATA 73 R H
TJ:;';B, CTTT TR AT T AHPRTE A | 137224 r. Mocena, ya W praakicin, & 11 Pasaaliotes caems MCDasion

Puc. 2.3. 3aka3 ToBapa 6e3 kop3uHbl Ha http://www.babystrollers.ru/order-online.html

He ornauunBaiite 3akas3, Moka ¢ BAMH HE CBSIKYTCS, TaK KaK 4acTo ObIBAET, YTO HA POCCUICKUX
caiiTax K Mpojiake MPe/ICTaBIeHbl TOBAPhl, KOTOPHIX HET B HAJIMUMHU, 3a4EM 3TO JeJIaeTcs, 51 He IOHU-
Malo, BUAUMO C/IeJIaTh BHUJ, YTO Y HUX «ECTh BCE U MHOTO», HO BOOOIIE, 9TO JOCTaBIIsIET HEYJ00-
crBa. Utak, g oTBiIeKIack. Bam npucianm noaTBepkieHrue o TOM, YTO 3aKa3aHHbI TOBAp B HAJIMYUM,
Y TIPOCSIT TIOATBEPAMTH 3aKa3 JUIsl TOTO, YTOOBI BhICHATh cuer. [lonTBepkaaere u moiayvyaere cuer K
oruiare. Jlypalkuidi MOMEHT — Y MHOTMX Mara3uHOB Ha caiiTe ecTb (popMa KBUTAHILIMU 1S [I€YaTy, ¢
yKe 3aroJHEHHBIMU PEKBU3UTAMH, YTOOBI IOTOM BIUCATh TyAa TOJBKO MM U CYMMY, U 9TO OYeHb
yIoOHO, HO €CTh TaKMe Mara3uHbl, KOTOpbIe MpUchUIaloT BaM cueT B MS Excel 1 BbI JOJKHBI caMo-
cTosiTeNIbHO BrucaTh ero B popmy Ne I1]1-4 nuist orutatel yepes CoepOaHk (puc. 2.4).

XoTs HeOOJIbIIOE YTOYHEHHE — ITO S OIUIAYMBAIO cueTa UMEeHHO uepe3 COepOaHK, MHE Tak
ynoOHee, (priima HAXOOUTCS Ha COCETHEN ¢ MOMM JIOMOM YJIMIIE, & APYTHeE JIIO/IU TOJIb3YI0TCSI MHBIMU
0aHKaMH, TaK YTO MOXET KOMY-TO M3 Bac M HEBaXHO, MOXHO JIM pacrieyaraTb TOTOBYIO KBUTaH-
o wim Hetr. Ho Bce ke — Beap 3T0 HeTpyaHO! YBakaeMble MEHEKEpbl MHTEPHET-Mara3uHOB!
[MpuckLiaiiTe cYET yke TOTOBOIM KBUTAHIMEH, MHE OyJeT MPUATHO, ECJIM TaM YyXe OyZeT CTOSITh MOe
UMS U CyMMa, BCE-TaKM TaKasi MOPOKa 3aIloHATh 3T OyMakku. Clieqylomuii mar mocie OriaThl
3aKa3a — MOATBEPOUTh 3Ty CaMylo OILUIATy, 3TO MOXHO CJeJaTh JMOO yepe3 NEKTPOHHYIO MOYTY
(mocaTh MUCHMO O TOM, YTO BbI 3aIUIATHJIIM, JIKOO, €CJIM Y BaC €CTh CKaHep, OTCKAaHUPOBATh KBUTAH-
LMIO WJIM TUIATEKKY M MOCIaTh MEHeKepy — TaK Bbl YMEHbIIUTE BpeMs Ha 00paOOTKy 3aKasa, cie-
JI0BaTENILHO, MOTYYHTE ero ObICTpee), JTMOO MO3BOHKMB B MarasuH 1o TenedoHy. Uepe3 HEKOTopoe
BpeMsl BaM BBILIUIIOT HOMEP HaKJIAJHON WM IpocTo MH(pOpMaLMIo (1aTy, HAUMEHOBAHUE NEPEBO3-
4rKa) 00 oTIpaBKe ToBapa. [Ipoiiner HekoTopoe BpeMsi (OT HECKOJIBKUX THEH JI0 IBYX-TPeX HEZlelb),
Y BbI [IOJIyYUTE TOBAP.
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Kaccup

Fopma W -
HiBe I.II, EHUE | IS HOBAMAIE T NTEURTENR NIaTeRE |
5 PR i e
{ HHH monmyuaTean nnaTeEwa) {HOMED CUETE NINTMATENS NasTewHa
g LIT T T TTTT]
| HEM S OnaHE GOHES NNy -4aTEnR MnETEka ]
Homep rog _fou. BaHka noRydyaTens nnatexa T T T T AT Y
o MBI H OB MR TN AT E | {HOMED MHISADMO CHETA | K0} MNaTENEULMKE )
. 1.0, NAETEAEWE
Anpec NAETE ALEKES
Kaccup CyMmM3 NAITeRa pyf.—_kon. CyMMa NAaTH 33 YoAY™ pyh. —xon.
Wrara pyE. —kon. 46 pr_ 200
T YENOEHAHKA MpHEMNE Y1 O B MNaT AHKY Oy, B4 C CYHFOE BEHHEEMOH NMEThI
B YCNyTH DoMca CasaKHmeM M COrnaces. MagnFch MAETEM]Hida
[ NNy UETENs naaTesa]
90 N T 10 VT 0 O I 1
{HHH monyuyaTesn nnarsws) {HOMED CUETE NINTEUATSNS Nasmewa b
g LLTTTTTTT]
4 HEMBEH ORI AR NS DONP-ITENR NNaTEss |
Homep rop_fou_ GaHeka noRydatens nnatexa HEEEEREEEEREERRENERE
o WA M W T MN3TEWRS ] | HOMED FHIEEEDMD CUETE | o) I'I.ﬂﬂ'l'E.ﬂhl.l.LHKﬂ]
$_ 1.0, NAITEALEWEE
Anpec NAGTEALEKEE
CYyMMa NAATEES pyh.——kon. CyMM3E NASTH 33 YA Py, Kan.
KeuntaHnuwa Wroro py6.—ron. q€___»»_ 200,
I YCNOEHAMK MPHENS Y oH B nnam TNy Cy VMR, BTN, C CYMMON BIHH3EM0H NiaThl
A3 YENYTH GaHCS CAMSEDHMTIEM W COrnacss, nm“ﬂh MNATENLWHKE

Puc. 2.4. ®opma Ne I1/1-4
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E. [lecronasioBa. «VHTepHET-IIONMUHT JJIs1 HEOTILITHBIX TIOJIb30BaTEICH»

Hanexnoctnb caira

He xaxpiii 13 HaC pemmTcs cieNaTh MOKyNKy 1o MHTepHeTy, XOTsA Obl IOTOMY, UTO «JICHBIU
OTIPaBUIIIb, 2 TeOe HUYEro He MPUIILTIOT». [la, pUcK HapBaThCsl HA MOIIIEHHUKOB €CTh, HO MBI MOXeM
ero MUHUMH3HPOBaTh. Te Mara3uHbl, KOTOpble OyAyT MPE/ICTaBJICHbl B KHUTe, a0COIIOTHO HA/IEKHBbI,
s cama JIMYHO JieJlajia TaM TIOKYIKM, a €CJI Bbl CAMU HaIlTM KaKOW-TO CaT, rlie XOTUTe CHesaTh
TMIOKYTIKY, OIIEHUTE €ro MO CJAEAYIOIIUM ITPU3HAKAM:

¥ adpec (HU B KOeM cilydae He JejiaiiTe TOKYIKW B Mara3iHe, KOTOPBIM BUCUT Ha OecruiaT-
HOM JjomMeHe Tumna narod.ru). Eciu y Hero BrionHe 671aro3By4Hoe MMsl, COBMAAIOIIEe ¢ HA3BaHUEM, —
3TO TUTIOC, TIPHYEM ITO UMsI 3apPETUCTPUPOBAHO HA TUIATHOM JIOMEHE, 3HAUUT, B CJIy4ae Yero, MOKHO
HAITH KOHIIBI, BeIb KTO-TO IJIATUT 32 pa3MellieHne caita, MOKHO HallTH ux 1o IP-anipecy, eciiu oueHb
OyleT HyKHO;

¥ pusuueckuii adpec (00s13aTeHHO MPOBEPHTE, YKa3aH K (PU3MUECKUIA a/Ipec Mara3uHa, Kak
MUHUMYM TesieoH);

¥ ungopmayusi 0 mosape. JJocrarouno i oHa nonHasi? Hekotopele MarasuHbel BOOOIIE He
YTPYXIAIOT ce0sl OMMCAaHUEeM TOBapa, 3TO TaK HEyIOOHO, HO MPUXOAUTCS AeaTh TaM MOKYIKH, OCO-
OEHHO eCJIM HaIlleJl YTO-TO IABHO HYXKHOE, U OOJIbIIIe HUT/IE STOTO HET B HAJTMUKU;

¥ unmepdperic. Hackonpko ynoOHO BaM IMOJIb30BaThCsI CAUTOM, pabOTaIOT JIU BCe CChUTKH. Ecim
uHTepdelic XpomaeT, 3HAYNT, (prupMa He MOKET I He XOUeT MO3BOJIUTH cebe KadyeCTBEeHHOe 00CTy-
KUBaHME caiiTa UM OoJiee-MeHee TOJKOBOTO MPOrpaMMHUCTa, a 3TO B JIIOOOM Cllydae MHUHYC.

BooOiie, MHE He TOMaAanoCch TAKUX Mara3wHOB, Tjie 51 Obl OTMEHsUIa TIOKYIKY TOTOMY, YTO
CAWT MOKa3aJics HeOJIaroHaIe)KHBIM, 9TO OBUIO TOJIBKO OIMH Pa3 B ClIy4yae ¢ Mara3uHoOM www.rish.ru.
JI71s1 TAKMX TOPOTYIIMX TOBAPOB CAWT BHIIJISAUT HEKPACUBO, OE3BKYCHO, CIIOBHO OPUJIJTMAHT B OTPaBe
U3 JKenesa, JAaxe, Mo-Moemy, pxkaBoro. M TpyOKy 1o yka3zaHHBIM TesepoHam HUKTO He Opai. Eie,
KaK-TO pa3 C OJIHOTO CaiTa M0 pPeKJaMHOW CChUIKE Mepelia B Marasul http://v4.z95.ru. [lo-moemy,
uHTepeNiCc yKacHBIH, JINIA y Mojiesieid aOCOMOTHO Oe3y4yacTHbl, M BOOOIIe, Hy YTO 3a apec — BI-
YeThIpe-39-AEBAHOCTO MATh? BOT Mpo Takue CaiiThl s TOBOPIO, YTO OHM HUKAKOTO JOBEPH ST HE BBI3bI-
BAIOT.

BooOiie, onpeneneHHble rapaHTHX TOKYIKM B MHTEPHET-MarasuHe Bce-Taku ecTb. O Tom,
KaKMX Mara3suHOB CTOUT M30eraTh, MOCBAIICH NENbIN pas3aen « “Uephwili” cnucok poccutickux unmep-
Hem-Maza3uHoe» B Npunoxscenuu 1.
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Omiara ToBapa

Omutata ToBapa B POCCHICKUX MHTEPHET-Mara3uHax MOXeT MPOU3BOAUTHCS HECKOJIBKIMU CIIO-
coOaMu, MocTaparch pacckazarh 000 BCEX.

Hanuunbiii pacuer. [Ipy 7aHHOM BUIE OTUIATHI BB PACCYUTHIBAETECH 32 3aKa3 IPU MOy YSHUH
TOBapa — MPOCTO OTJAeTe HAIMYHBIE IEHBIM Kypbepy. DTO, KaK Bbl TOHMMAETEe, BO3MOKHO, TOJBKO
€CJIM BB KMBETE B TOM e TOpOJe, Ile HAXOIUTCSl HHTEPHET-Maras3uH.

Haunoxennblii nuiate:k. Tyt Toxke Bce MPOCTO, MPH OTIPABKE TOBApa MOYTOM, WIIM B HEKOTO-
PBIX CITy4asix KypbepCcKO CIIy KO0, OTIpaBHUTENb (Mara3uH) yKa3bBaeT [IEHY HaJIOKEHHOTO TulaTesxa,
Y BBl TUIATUTE 3a TOBAp MPH €ro NMOJYyYeHUH, HO YUTHTeE, IIeHa Oy[eT BhIIle, YeM 10 Oe3HATNIHOMY
pacuery, IOTOMY YTO MHOTHE MHTEPHET-Mara3uHbl CTPAaXyIoTCsl OT HEBBIKYIA (HA/I0 BO3MEIATh 110Y-
TOBBIE PACXO[Ibl) U CTaBSAT LIEHY Ha IPOLYKIIMIO [TPU HAJIOkEHHOM Iu1atexe Ha 5—10 % Boie. Eciu
BBl HE BBIKYIHUTE MOCBUIKY, TO, [yMalo, a/IMUHHUCTPALIMSI Mara3uHa 3aHEeCeT Bac B YEPHBIN CIHCOK.

Campblii pacripoCTpaHEHHBIH CIIOCOO OMJIaTHl TOBAPA B POCCUNCKUX MHTEPHET-Mara3uHax — 3T0
npeaomniara. OObIYHO BaM BBICHUIAIOT CUET HA OIUIATY, BHl MOXETE OIUIATUTD €0 Yepes JIIoOoi OaHK.
Korga Bel orulaumBaete cuet, UMedTe B BHUIY, YTO 3a MEPEBOJ C BaC BO3bMYT HEKOTOPYIO CYMMY,
npumepHo 3—4 nporieHTa. CueT MOXHO OIUIATUTh M U3 APYTUX OAHKOB, B HEKOTOPBIX MPUHSTA (PUK-
CHpOBaHHasl IIeHa 3a MepeBo]] (HO TOXe 3aBHCHT OT CyMMbl. Harpumep, CyMMBI 10 I€CSITH ThICSY —
TaKasi-TO IIeHa, 10 MATUACCATH — Apyras 1IeHa), B HEKOTOPBIX OIATH € BO3bMYT MPOLIEHT OT CyMMBI
ruiarexa. Bce BapuaHThl JAHHOM OIIaThI JTydllle BBISICHUTh 3apaHee B OaHKe, KOTOPHIA Bbl BHIOpAIIH.

WHorma ToBap MOXHO OIUIATUTH MPEJOIUIaTol depe3 ObICTphI TPAH3UT JAeHer — BectepH
IOnuoH, AHenuK u T. A. OIHAKO CUMTAI0, YTO OBYMHKA BBIJETIKU HE CTOMT: HEOIPABAAHHO JOPOTO.

be3HaJMYHBIA pacyeT MOXHO IMPOBECTH TaK ke C IMOMOIIBI0 UHTEPHET-/IeHET, TaKUX Kak
SIHAEKC. IGHbI'H U JIpyTHie BUIB BeO-MaHU (OT aHI1. — web money). He cunTaio Hy:)KHbIM UMETh CUET
BeO-MaHM, TaK KaK HEeT rapaHTUH, YTO sl UX Oyly TPaTHTh, Beb MOMYYaIOTCsS 3aMOPOXKEHHBIE (BUP-
TyaJIbHbIE) JIeHbI'H: €CTh, HO MOJKHO MOTPATUTh TOJIBKO B OHJIaliHE. 1 MMM He MOJB3YIOCh, TaK KakK
KOMUCCHSI TIPH TIepeBoAax (JIMOO MpH 3a4MCIIEHUH JIeHeT Ha CYeT) MPUMEPHO Takasl ke, Kak U MpH
niepeBofie JieHer yepe3 OaHK. [[1s1 MeHs ygoOHee XpaHUTh JeHbIM Ha KapTe, a MOTOM JIMOO TIepeBo-
JWTH C KapThl, JIMOO OIJIaYMBaTh KApTOM, TMOO CHUMATh HAJIMYHBIE U JIEJIaTh IEPEBOI.
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JocTaBka ToBapa

Ecnmu BBl kuBeTe B MOCKBe, TO dallle BCEro JOCTaBKa OCYIIECTBISIETCS] KypbepoM, B IEHb
TIOKYITKY (€C/M BBI C/IENIATM 3aKa3 B TIEPBOM MOJIOBUHE JHSI) WM Ha CIAEAYOIIUI JeHb. DTOT COCO0
JOCTaBKM CUMTAETCS CaMbIM yIOOHBIM. §1 %uBY He B MOCKBe, U MeHs BCerJja MHTEpPecyeT JA0CTaBKa
B PErMOHBI (CMEIIHO, HO HEKOTOPble MHTEPHET-Mara3uHbl 0 CHX TIOp HE JENAIOT IOCTaBKU B peru-
oHbI, OynTo Obl Ha aBope XIX Bek). 31ech Ha BBIOOP: MOYTA, TPY30BbIe KOMITAHUU M KYpbepCKHe
ciykO0bl. CamMblil U3BECTHBIA CIIOCOO JOCTABKHU /I HAMX oObiBateseld — moura Poccuu. He Hano
CKENTUIIM3MA, YaCTO 3TO CaMblil YIOOHBIN COCOO MOMyYuTh HE0OXOAUMBIN ToBap. EcTh HazemHas
noyra (camasi Jojrasi JOCTaBKa), aBuarouta (mookicTpee) U IKcnpecc-mourta (noapasaeneuue EMS).
O Tapudax u yciayrax MOXHO MOYMTATh BOT IO 3TOM ccblike: http://www.info.russianpost.ru. Ha
3TOM K€ caliTeé MOKHO OTCJIEKUBATh [IOYTOBOE OTIPABJIEHUE, €CJIH BbI jkAeTe MocklIKy EMS. Boict-
past noctaBka EMS crout noposke 0ObIYHOM MOYTHI, HO 3aTO 10 CPOKaM OHA MPHONIKEHA K Kypbep-
ckuMm goctaBkam DHL u UPS. Kypbep Bble3kaeT kK Bam Ha JOM M0 PeJBAPUTEILHOMY 3aKazy, eCliv
BBl XOTUTE OTIPABUTH TMOCBUIKY, M JOCTABJISIET MOCBUIKY BaM Ha JOM, €CJT OHA aJpecoBaHa BaM.
HanoxeHHbli 11aTex, KOTOPBIN MPaKTUKYIOT HEKOTOPbIE Mara3uHbl Kak Crioco0 OIUIaThl, BO3MOXEH
TOJIBKO B CJTy4ae JOCTaBKH TOBapa nouToit P®, TeopeTruecku, HaIOXKEHHBIH TUIATEK MOXKHO 3aKa3bl-
BaTh U JJIs1 KypbepcKux ciyx0 (Hanpumep, Fedex), HO Ha mpakTuKe Kypbepbl He OepyTcs 3a I0CTaBKY
TOBapa HAJIOXKEHHBIM IIJIATEKOM B IPYTOH rOpoj, JIMOO JEJaioT 3TO CKPersi Cepale.

JlocTaBka rpy30BBIMH KOMITAHUSIMH OY€Hb YJOOHA, €CJM Bbl 3aKa3aJld KpPyMHOraOapUTHBINI
ToBap (BIUIOTH O MeOesH) TMO0 ToBap ¢ OOJbIMM BecoM. M3 caMbix n3BecTHBIX — " JKennopakcneu-
", "T'py3oBo3odpd"”, s mpeArnounTalo rnojp3oBaThest kommanuei "baiikan-Cepsuc” (oueHb yI0OHO,
rpy3 NpUBO3AT MpsAMO JoMoil). [o xesne3Hoi gopore Tapudbl Ha JOCTABKY I'py3a STUMU MePEBO3UM-
KaMU MOXKHO HaWTH Ha caliTaX KOMITaHUI, OOBIYHO 3a rpy3 BecoM 0 100 kumorpamm OepyT ofvHa-
KOBYIO LIEHY, ¥ 9TO OYeHb YIOOHO, OYTH HE 3aBUCUT OT KOIMYIECTBA MeCT (KOPOOOK), TO €CTh 3a JBE
KOpPOOKHU, TPH, YEThIPE, BbI IOTUIATUTE COBCEM MaJio. Takke rpy30Bble KOMIIAHUHM MOTYT IEPECchLIaTh
Ipy3 aBUAIIOYTOM, HO 3TO HAMHOTO JJOPOKeE KEeJIEe3HOIOPOXHOTO TPAHCIIOPTA, U Yallle BCEro He MMeeT
CMbICJIa, IO KpaliHer Mepe 151 MeHs1. 3HauuTe IbHAas [IeperuiaTa He 03BOJISIET paloBaThCs MOKYITKaM
B IIOJIHYIO Mepy.

[Nocnenuuii croco® MOCTaBKM TOBapa B PErMOHBI — Kypbepckue ciykObl, B Poccum wnx
HECKOJIbKO, B TOM 4Hciie U MUpPOBBIX, Takux kak DHL, UPS, Fedex. [loctaBka 3TMu City:kOamMu
OCYIIECTBJISIETCS] OYeHb OBICTPO, HO U 1IeHa BOIIPOCa OUeHb BhICOKA. OOBIYHO 51 HE MOJIb3YIOCh STUMU
MepeBO3YMKAMH, TaK KaK KO BCEMY ITPOYEMY LIeHa 3aBUCUT OT Beca, ¥ C TIOMOIIIBIO UX BBHITOTHO Tepe-
JaBaTh TOJIbKO 3a0bITHIE B APYTOM rOpOAe JOKYMEHTHI.
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Bo3spar ToBapa

OueHb WMHTEPECHBII MOMEHT, KOTOPBHIA 00s3aTeIbHO Hago oOroBoputh. Bo Bcex HHTEp-
HeT-Mara3uHax CBOM IpaBuJia BO3BpaTa TOBapa, HO POCCUICKOE 3aKOHOJATEILCTBO BCE PABHO ITPOIH-
ChIBaeT oOIIMe mpaBmiia 1yt BeeX. Ecu Bbl OMYYMIIM TOBap HEHAJIEKAIEro Ka4ecTBa, TO MHEHUS
NOTpeOUTENs U MPOJABIIA CXOAATCSA — TOBAp BO3BPAIIAETCS, IIPU 3TOM BO3MEIIAETCS U CTOMMOCTb
TOBapa, 1 CTOMMOCTb NIEPECHLIKH.

EcTtp 1 Takoe: "KJIMEHT BIpaBe OTKa3aThCsl OT 3aKa3aHHOro ToBapa B J0OOe BpeMs /IO €ro
MoJTy4eHus, a nocie nonydyeHus ToBapa — B TedeHue 7 JHEW, He cuMTas JHS NOKYNKU. Bosepar
ToBapa HaJyIeKaIlero KauecTBa BOZMOXKEH B CIIydyae, el COXPaHEHbI ero TOBApHbIN BU, IOTPeOu-
TEJILCKUE CBOWICTBA, a TaKXke JOKYMEHT, MOATBEPKAAONIUNA (PaKT U YCIOBUS MOKYIKH YKa3aHHOTO
Togapa". D10 npaBuIO Ha3bIBAETCS "MIEPUOOM OXJIKACHHUS — TO €CThb BbI C/IEIATIN AUCTAHIIMOHHBIN
3aka3 (o MuTepHerty, no karasory, yepe3 TB-mara3un), a notom "oxsaagenn" K Hemy, U MOXeTe Bep-
HYTb Belllb 0e3 0OBSICHEH! S TPUYNH, OTHAKO OTUIaTUTe mepechuiKy (cT. 26.1 3akona "O 3ammmre npaB
notpeduTteneit"). JleHpru Bam J0JKHBI BEPHYTh B TeUeHUe JecsTy AHei. Ecnu k ToBapy He mpuiia-
rajach NMCbMEHHAs TTaMsATKa, KOTopasi ToBOprJIa Obl 00 TOM MpaBe MOKyMaressi, TO CPoK 'meproaa
oXJIaXJIeHus1" TpojieBaeTcst ax A0 Tpex MecsineB! [Ipomasen 06s3aH mpuiarath K JOCTaBICHHOMY
TOBapy IMMCbMEHHOE YBEAOMIIEHHE C Pa3bsCHEHUEM CPOKa U MOps/iKa OTKa3a OT NOKyNKu. Eciu Bam
cpa3y TOKa3aJIoch, YTO C TOBAPOM YTO-TO HE TaK, YTO OH MaJjio TOXOX Ha 3asBJIEHHBIN 00pasell, TO
JIydIlie yBeJOMHTh 00 3TOM IMTPOJaBlia U OTOCIATh TOBAp Ha3aj. Eciu neHsru B TeueHne necati JHei
He ObLIM TepeBe/IeHbl BaM Ha CYeT, TO Jajiee MpojaaBel] 00si3aH BO3MECTUTh BaM TOJIHYI0 CyMMY C
MpOLeHTaMH, 10 1 % 3a KaxIplil 1eHb TPOCPOUKH.

OpnuH pa3 y MeHs Oblla TaKkasi CUTYaIMs: MHE TIPUCIIATA He Ty Belllb 110 apTUKYITY (U3 Mara3uHa
"Ilukast opxunes” — uyp MeHsl), s1 IO3BOHWIIA B Mara3uH, MHE CKa3aJIi OTIPABJIATD €€ Ha3ajl, s OTIpa-
BWJIa MO nouTe. Yepe3 HECKOJIBKO HEZAENb, Y3HaBalla, NOIYyYWId JIM OHU TOBAap, HO B TEYEHUE JBYX
MECSILIEB OHM HUYETO HEe TIOJIy4Yalld, M KOI/ia s CKa3ajla MM, 4TO OTIPaBMJIA €ro MO NoYTe, OHU BhIpa-
3WIM CBOE MpEe3peHne, CKa3aB, YTO Ha NIOUTY OHM HE XOJSAT, a 3a4eM TOra y HUX yKa3aH ux ajapec?
Hano 0bu10 OTIIpaBisATh TOBap KyphepCcKOM CITy:KO0M, HO MPOITY 3aMETUTh, MHE HE BO3MECTHJIN pac-
XO[Ibl Ha MIEPECBUIKY, TOJIbKO CTOMMOCTb TOBapa, TO €CTh 51 NeperuiaTria JBaX bl (3a MePeChUIKY Bellr
HE TOro apTHKYJla KO MHE — BEJlb CUMTAIOT 110 BECY, U BTOPOI pa3 — IpH Nepechbulke Hazan). bosbiie
51y HAX He MOKYIalo, IO TAKOU CTENeHU HEKaueCTBEHHBII CEPBUC, YTO XOUETCSI IJIEBATHCS.

20



E. HlecronanoBa. «VHTEpHET-IIONUHT [/Is1 HEONBITHBIX MOJIb30BaTECH»

I'nmaBa 3

JleJiaeM MOKYNKHA B MHOCTPAHHBIX MHTEPHET-Mara3uHax

IIpuanun opopmiieHUst 3aKasa
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Puc. 3.1. Kop3una 1jis1 TOBapa Ha www.amazon.com
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(puc. 3.2).
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amazoncom

Qrdering from Amazon.com is quick and easy
Enter your a-mail address:

= I ama mew customer.
(Youll create a password later)

I ama n-.hllnim:r customer,
and my passwerd Is:

ﬂEha SR e y
Eargol your pesgword? click hars

Hat yinar g=mgil aodnics chongod cinpe pour brct ordor?

Raduarming & i card or g cartificata Wa'll aik For your due codu whan #1 Hra 5 pay.
Hueir dfioutties? Plense viek our Help pages o lam mom stout placing an orfer.

Gongisas of Uge Bappo gkon @ LFRE-2008, Amszon,mm, [ae

+ Fosam cuw Checi. .

Puc. 3.2. Hauasno perncrpanuu Ha www.amazon.com

Br1 BBOIMTE MHBOpMaIHio o cede, anpec, Ha KOTOPBIX OyIeT BBIMCAH CUeT (JOJIKEH COBIAIaTh
C aJIpecoM KapTojiepKatelis), 3alMChiBaeTe CBOW JIOTMH W Mapoiib. Takke BaM Hajo OyAeT BBECTU
aJipec JI0CTaBKH (1151 3apyOeKHBIX Mara3uHOB JIydllle BCETO, €CM 9TO OyleT OJMHAKOBBIA ¢ KapTo-
aepikarenem aapec). IHorga, eciy ajpeca COBNaAalOT, MOKHO HE BBOJUTH €ro JBa pasa, a BHIOpaTh
«TOT %€ aJpec 151 JOCTaBKU/omiaTe» (puc. 3.3).

[Tpu opopmiieHHH 3aKa3a HEOOXOIUMO BHIOPATh CIIOCOO JIOCTABKHU, OT HErO 3aBUCUT KOHEUHasI
CTOMMOCTb 3aKa3a (puc. 3.4).

WNHoraa marasuH He MOKET PacCUUTaTh KOHEUHYIO0 CTOMMOCTD OHJIAMH, 1 Balll 3aKa3 OIlIaylBa-
eTcs IByMsl onepauusMu: 1) CTOUMOCTh TOBapa; 2) CTOMMOCTb JIOCTABKU MOCIIE ee yTouHeHus1. Yacto
00e 3T orepanyy OIIaYMBAIOTCS BMECTE TMOC/e YTOUHEHHUS] CTOMMOCTH JIocTaBKku. OMHAKO, eciu
CTOMMOCTh JIOCTaBKM 3apaHee HeU3BECTHA, Mara3uH BCeraa JOJDKEH CBA3AThCS C BAMU MO JEKTPOH-
HOM 110YTe, YTOOBI BBISICHUTD, COIVIACHBI JIX BBl CO CTOMMOCTBIO JOCTABKH, U €CJIA BHI JaeTe OTOOH, TO
3aKa3 aHHynupyeTcs. Eciu Bbl COrIacHbI, TO 3aKa3 MOATBEPKAAETCS.

22


http://www.amazon.com/

E. HlecronanoBa. «/HTepHET-IIONUHT [JIs1 HEOIBITHBIX I1OJIb30BATEICH»

amazoncom. —

] SHIPFNG E PAYMENT

Enter the shipping address for this crder

Flesse enter & thpping address for this order Fiesse als indicate whether rour biling sddress iz the came &5 the shipping sddress
antened, Whan freshed, cick the “Contirun® button, Cr, If yeu'ra sanding Aers to rmora than ong address, chek the "Add anather
aiddress” buthon o entes acditional addresses

Full Bame:

address Ling:
Straet sddman, BG bow sompest rame. d's

Address Line2:
Bpitrant, tuks. unk. Bualdeg, flear. ate

City:

State/Provinco/ Region:

TR/ Postal Code;
Country:  Uneed S130s -

Phone Number:

Is this address also your biling address (the addmess that appears on your credit card or bank = ves
staternent)? | No (If not, we'l ask yow for it in 3 mament,)

OR [ Audd asgther address )
if youTe sencing s to mare Than 008 acckess,

Address Accuracy

Mlake sure you gel your S1UM IF the address is nol entered cormecily, your pacage may ba relumed as wndeliserable. You would then have to place a
e geded. Save Uma and aveed Frustration by snbermg the address mfnrmatan m bhe sopeopnale boess and doubla-checkrg foar typos snd obher
amors, keed helpT Chck for address tips:

. 1 rezs Tips

» APCUTPC Addreds Ters

Puc. 3.3. Ilpogo/izkeHne perucTpanun Ha Www.amazon.com

Add shipping

Please select shipping choices from the list below, with USPS Priority Mail
being the least expensiv

* USPS Priority Mail (3 days) - 59.00 USD
UPS Ground (5-7 days) - $14.00 USD
USPS Express Mail (1-2 days) - 558.50 USD
UPS Next Day Air (1 day) - $99.95 USD
Priority International - 544.99 USD
Express International - 549,99 USD

ADD SHIPPING

Puc. 3.4. Boioop gocraBkn Ha http://www.pettiskirtplace.com

Kak npaBuio, Bam Ha e-mail mpUXoJuT MUCbMO OT Mara3uHa-MpoaBlia C COAEPKaHUEM 3aKa3a,
€r0 CTOMMOCTbIO, CTOMMOCTBIO JIOCTABKM M KOHEUHOM CyMMOU. Takue mucbMa sl He CTUpPAIo, a CKJIAbl-
BAaI0 B OTJEJIbHYIO MANKy «3aKa3bl» U XPaHIO UX TaM, [TOKa He IPUJIET TOBAP, U S HE IPOBEPIO CONEP-
KUMOE Ha HaJIMYKe U Ka4eCTBO. DTO s JIENIAI0 U 1151 TOTO, YTOObI UMETh BO3MOKHOCTh HAITUCATh MTPO-
naBity (Ha oOpatHbIi agpec). [1Jis Tex, KTo JieiaeT MHOTO 3aKa30B, 9TO OJIMH U3 CIIOCOOOB He 3a0bITh,
YTO W IJie BbI 3aKa3ayiu. Bo u3bexaHue mpodieM TeXHUUECKOro Xapaktepa (IoJIoMKa KOMIIbIoTepa,

23


http://www.amazon.com/
http://www.pettiskirtplace.com/

E. Illecronanosa. <<l/lHT€|’)H€T-LLIOl’IHHl' JIJIST HEOITBITHBIX TIOJIb30BaTE ICH»

MOYTOBOTO CEPBEPA) UM HEOCTOPOKHOTO OOpAIeHHs C TIOUYTOBBIM SIIUKOM (HEYassHHO MOXHO CTe-
peTh MUCHMO, a TIOTOM OYEHb KaJIeTh), BCE CTPAHMIIBI C OaHKaMHU 3aKa30B MOKHO paclevyarhiBaTh,
€CJIM Y BaC €CTh IPUHTEP.
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Hanexnoctnb caira

Kak moHsATh, MOJKHO JIM Jie1aTh MOKYIKY B JaHHOM MarasuHe win Het? He oOmanyT jm Bac?
JI71s1 Havana OIeHHUTE ero Mo HECKOIbKUM MapameTpam:

¥ adpec 6 cemu. He nenaiite MOKyNKH HA TeX cafiTax, ajpeca y KOTOPbIX 3aperucTpupOBaHbI
Ha OecriaTHbIX JoMeHax (k mpumepy, B CIIIA geosites.com u tripod.com).

Uem mipoirie uMsi, HaTpUMep WwWWw.Ha3BaHHe-Mara3uHa. com, TeMm JIydIlie;

¥ yooocmeo nasuzayuu no cavimy. He Bcerma mioxoi HEyIOOHBIA CalT TOBOPUT O TOM, YTO
Maras3uH He HaJie’keH, HO BCe-TaKH JIsi MEeHs 3TO OJJMH U3 CIIOCOOOB OLieHKH. Hamprmep, caiiT Moxer
MMETh CChIJIKH, KOTOPbIE HE OTKPBIBAIOTCS, WM, KAKME U300paKEHHsI He 3arpysKaloTcsl. YBaKalOIIUi
ceOs1 Mara3uH 00s3aTeNIbHO C/IeIaeT YSTKUM, YIOOHBIN CAaliT C COOTBETCTBYIOIINM JIU3AHOM;

[Tposepsre, ectb s uHpOpMaIMsA O KoMIaHuM (about us uau about company), aapec st
KOHTaKTOB oaiiH (TenedoH, ¢puznyeckuii aapec). He nonenurech, 1 NO3BOHUTE 110 YKa3aHHOMY
HOMEpy Nepe] TeM, Kak cesaTh 3aKa3. JIMYHO MHe He OueHb HpaBUTCS, KOrJa Ha cailTe 1aH HOMep
COTOBOTO OTepaTopa, a He «paboumii», HO TO sl MOTY MOHSATH TOJIBKO B POCCHHCKMX MarazuHax.

Hackombko Xopo1io onvcana mpoayKIysi (HarmpuMep, Tl OIEKAbl, COCTAaB TKAaHU U U300paske-
HUS c33J1-COOKY, eClTi HeoOXxoaumMo 1o (pacoHy). JloctaToueH Jin BBIOOP MPOAYKITUK ? DTOT IyHKT HE
KPUTHYEH, 5 3HAIO IIEPBOKJIACCHBIN Mara3uH, rie BEIy OTJMYHENIIEro KayecTBa UMEIOT TOJIBKO OTHO
n300pakeHre, MHOT/IA TaM He YKa3bIBAeTCsl COCTAB TKaHU, HO, CKOpee BCEro, 3TOT Mara3uH MCKJIO-
YEeHUe U3 MPaBUIL.

Wiorichmiido | CUSTOMER CARL THE PHOMCT | MYOON | IMIEARM BOX (0) | CART (0)

HEWFS

ESLon

HETUEIMN TO SEARCH RESA TS

YOO Calleetion

Roslaner:
WA SR BC T O LA TR0

Desariplicm
vaLinl par

Maauwr ormeiie:
deth 8l and: 200 Crf YOOX FRICE (nf

MORT IMAGES TOOM

Puc. 3.5. Ilpumep noJiHoi uH(popMaIui 0 TOBape HA WWW.Y00X.COIm
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v MORE INFOQ.
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BEcott “Fratty Pk CabDage Flower ™ Bigcoth = Prathy Pink Cabbage Flower™ Biscotti *Pratty Pink Cabbage
Bariaina Calsans All In One Shemveless Cresx 3m All In One Shesweleax Dress 17m Flower™* All in One Shesvalass Do
HEART HASTCS R 5200 Retail: 45200 1=m

Brbemonde * o Price: EA0 0 Sowr Prics: 40,04 ST EE move ¢ £
Beetle Juice ™ viour Price: $40.04

Puc. 3.6. Ilpumep HenosHoi uHpopmaiun o ToBape Ha www.achildcloset.com

Hanpumep, npuBeneHHsI Ha puc. 3.5 calT JaeT MOJHYI0 MH(OPMALIMIO O TOBApaX, KOTOpPbIE
MIPOJAIOTCS B JAHHOM MarasuHe, BIUIOTh JJO COCTaBa TKaHU.

A Ha npecTaBlI€HHOM Ha puc. 3.6 caiiTe O4eHb CJI0KHO JeJ1aTh MOKYIIKH, TAK KaK HEIIOHATHO,
YeM B UTOTe OKAXKETCs IJIaThe — KAIllleMUPOM, XJIOITKOM WJIM CTOIPOLIEHTHOW CUHTETUKOM.

Crout npoBepUTh, €CTh JIU MH(OpMaLMs O BO3BPATE U 3aMEHE TOBApa, JOCTATOYHO JIM TOHATHBI
yCJIOBUsI BO3Bpara 1 3ameHbl? EcTb m nH(pOopManus o cnocodax v 1eHe JOCTaBKu?

KoneuHo, oT 06MaHa HUKTO He 3aCTpaxoBaH, HO IO JaHHBIM MapaMeTpam Oojiee 4eM 1o KaKHiM-
60 MOXHO yKa3bIBaTh Ha OJaroHa e’kHOCTh Marasuna. U eme, mydrie, 4To0b MarasuH BaM KTO-TO
MOPEKOMEH/IOBAIL: JIpY3bsl, 3HAKOMBbIE WM (pOpyMUaHe.
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Omiara ToBapa

Cy1miecTByeT HECKOJIBKO BUJIOB OILIATHI TOBApa B 3apyOeKHBIX Mara3MHax: OaHKOBCKOH KapToi,
MIEpEYCIICHUEM, Yepe3 CIIELIUAIbHBIE CEPBUCHBIE CUCTEMBI.

KpeauTHbie KapThl

KpenuTHble KapThl celyac eCTb OYTH y BCEX, OOHAKO HE Kakaas nopouner. CaMbIMU pacripo-
crpaHeHHbIMU sABIsIOTCS VISA m MasterCard. VISA Electron He mogxoauT Ajis1 UCTIOJB30BaHUS B
WurepHere, 1uist 3tux nenen ucrnonb3yiite VISA Gold win VISA Classic. B kakoii Bamote Oyaer cam
CYeT, He uMeeT 3HaueHus1. Yacto 3apyOekHble MHTEPHET-Mara3iuHbl He BEPAT PYCCKUM KapTaMm, U 3TO
JOBOJIBHO PAcClpOCTPAHEHHBIH Cyvail, KOorja Bac MpOoCAT MOATBEPAUTh CBOKO KapTy. il 3TOro BbI
JOJDKHBI OTIIPABUTH 1O (DAaKCy KONMIO CBOEH KPEAUTKU U KOIMIO JOKYMEHTa ¢ Toi ke damuineit. 51
OOBIYHO TIOCBHUIAI0 BOJUTEIBCKOE YIOCTOBEPEHHUE, TIOTOMY UTO OHO TaKOe ke MaJIeHbKOe, KaK U Kpe-
JWUTKA, YIOOHO yMelIaeTcsl Ha JIMCTe, B OTIMYME OT 3arpaHU4yHoro nacnopra. Kak npasuso, noareep-
KJaTh KPEAUTHYIO KapTy HaJ0 TOJILKO O/IMH Pa3, IOTOM Bbl MOJKETE J€J1aTh IOKYIIKH B 9TOM MarasuHe
0e3 BCSKHMX IMPENATCTBUIA, Y HUX B 0a3ze JaHHBIX yxe Oyaer Bama mHgpopmauus. [lepecbuiath 3TH
JaHHBIE MOKHO TOJIBKO TIO (haKkcy, HA B KOEM Cllydae He depe3 COOOIIEeHNE IEKTPOHHOM MOYTHI, TO
€cTh He MuInuTe NHGOPMAIMIO O KapTe B «Tejie» mrchbMa. Kerary, ceifuac mosiBUIMCh OYeHb YI00-
Hble kKapTouku VISA e-card mimn MasterCard Virtuon, co3aHHble CliEHUaIbHO ISl UCTIOJIb30BaHUS
B NHTepHere. ViMu Henb3si pacmiatuthes: B odriaiiHe WM CHATH AeHbrM B 6ankomare. Ho cBon
MUHYCBI TOKE €CTb — OTpaHMYEHUE B CyMMe Tpar, Ja elle U CHATh JAEHbI'Y MOKHO TOJIBKO P 3aKPbl-
THHU CYeTa.

JInuno 51 momb3ylock kKaproi VISA Classic Aspodmor ot Coepdanka. MHe odeHb YI0OHO —
VISA Classic npyHUMaloT BO BCEX Mara3uHax, IJi€ K OIUlaTe BO3MOXHBI KapThl, a TAKKe, 3 KaKIbIi
MIOTPAYSHHBIN JI0JUIap S MOoMTydalo B OOHYC MIJIM TIOJieTa Ha pericax kommaHuu "Aspoduor”. Xouay
HAKOITUTh Ha OeCIUIaTHBIA moseT nepBbiM KiaccoM B CIIIA, Menous, a MpUATHO, XOTs, TOCTOWTE,
Kakasi ke MeJIoub? DTo HacTosIIas SKoHoMuUs1. HaBepHsika y MHOTMX OaHKOB €CTh KaKHe-TO OOHYCHbIE
KapThl, BOT ¥ BOCIIOJIB3YWTECh TAKUM IpeAIoKeHHeM. S cTapaioch pacijiadyuBaThCsl CBOEW KapToil
Aaxe MpU 3aKa3e TOBapa yepe3 MOCPEAHUKOB.

JL1st TOoro 4ToOBI 00e30MacuTh CBOM (PUHAHCHI, Y MEHSI €CTh HECKOJIBKO OCHOBHBIX COBETOB:

1. He xpanuth Ha c4yeTy OOJIbIINE CyMMBI, JIy4llle IPUCMOTPEB TOBAP MOJIOKHUTh HEOOXOANMOE
KOJIMUYeCTBO JieHer. [lononHeHre KapToyHOro cueTa MpoMCXOAUT OYE€Hb OBICTPO — €CJIM Bbl IOJIOKHIIH
IEHbIM 10 00e/a, OHM TMOSIBSATCS BEUYEPOM, a €CJIH Tociie 00eqa, TO TPATUTh Bbl UX CMOXETE TOJIBKO
Ha cinenywoomuil aeHb. He ncnons3yiite B MiHTepHETe KapThl ¢ 0BepApadTOM (BO3MOXKHOCTBIO YHUTH
B KpeauT). Beap eciu ciiyunThCcsl MOIIEHHUYECTBO, KOTOPOE HE CMOTYT JIOKa3aTh M pa300parh, BbI
JIMIIATECh CBOMX JIEHET, a €CJIM 3TO OyAeT KpeaUTHasi KapTa B MOJHOM CMBICJIE, TO BaM HaJo OyaeT
elre BBIIUIATUTh KPEIUT, U OOBIYHO, C MPOIIEHTAMHU.

2. lNoakmouuTsb yciyry tuma "MoOWIbHbINA OaHK". Bee ABUkKEHMS Ha KAPTOUHOM CUETy, TaKue
KaK MOIOJIHEHNE, CHATHE, OJIOKMPOBKA CPECTB, AaBTOMATUUECKU OTPAKAIOTCS SMS-COOOLIEHUAMH Ha
MoOMIIbHOM TenedpoHe. [Ipu maeiiemM mogo3peHny Ha MOIIEHHIYECTBO 3BOHHUTE B OAHK U OJIOKHU-
pyiite KapTy. 3apaHee y3HaiiTe TejeOH KpYIJIOCYyTOYHOM Cy:kObl OaHKa. OHaKO UMelTe B BUAY,
YTO BaM Ipy 0(hOPMIICHUH 3aKa3a MOKET IPUITHU cUeT Ha cHATHUE | y. €., Ha caMOM JeJie 9TO He CH-
THe, a OJIOKMPOBKA — TaK Mara3uH MpoBepsieT IJIATeKeCIOCOOHOCTh KapThl B TIPUHIIMIIE, IOTOM 3Ta
cymMMa OyzieT aBTOMaTU4eCKH pa30IOKMpPOBaHa B KOHIIE MECSIA, TAK YacTo MOCTYIAeT amazon.com.
Ectp Marasunsl, KOTopble pu 0pOpMIICHHH 3aKa3a "OJOKHPYIOT" CPEeACTBa, a MO3Ke, PU OTIPABKE,
CHUMAIOT HEOOXOIMMYIO CYyMMY, a TiepBasi, 3a0JIOKMpOBaHHAsI, pa3OJOKMpPYeTCs Ha BallleM CYeTy
B TeueHne oObryHO 3040 nHeit. Ecim cymma KpynHasi, sl MUIIY JI€KTPOHHOE MHCHMO B CITYKOY
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MOMOIITY OaHKa C IMPOCKOOU pa30JIOKMPOBATH MEPBYI0 CYMMY, OOBITHO 3TO JEJIAI0T CPasy, TaK Kak orle-
paTop BUIUT, YTO CyMMa, 3aIlpOILIEHHAs TeM e MPOJIABIIOM, TIOBTOPHJIACH Yepe3 HEKOTOPOE BpeMs.
Ho B0o0OI111€, KOHEYHO, 3TO HE OYEHb yI0OHO, MOTOMY YTO JIJIsl COBEPILIEHHU s TOKYIKHA B TAKMX Mara-
3MHaX Ha KAPTOYHOM CYUETY MPUXOAUTCS UMETh JBOMHYIO CyMMY CUeTa.

3. Bectu cobctBenHyio "Oyxrantepuio”. 3anuchiBaiiTe Bce MOKYIKU U BCE CHATHS, CYMMY,
MarasuH, [aTy, B KOHIIe Mecsla OepuTe pacredaTKy Mo BalleMy cueTy M cBepsiiite. PekomeHyio
Aaxe pacrieyaTsiBaTh CTPAHHUIIBI C 3aKa3aMU U CKJIAIbIBATh B OTAEJIBHYIO MAMOYKY.

4. Bceraa ucnonp3yiTe OiHY WM JBe (OIpesiesiuTe, Kak BaM yIoOHee) KpeJUTHbIe KapThl s
oruiatel ToBapa B IHTepHETe, U, KeNaTesibHO, He TOJIb3YHTeCh MU B peasibHOM sKU3HH. Tak Bam Oyzer
Jlerye He 3aIlyTaThCsl U OTCIEIUTh BOBMOKHOE MOIIEHHUYECTBO.

5. Hukoraa He nepecbuiaiiTe JaHHbIE CBOEW KPEIUTHOU KapThl M0 IEKTPOHHOM MOYTE, TOJIbKO
oopmisist uepes Oe3omnacHoe coetuHeHre. iHorna MoskHO IPOAMKTOBATh JaHHbIE 10 TeJie(hOHy Wn
MOCJIaTh KOIUIO KPeAUTKU 110 ¢akcy. Bo Bpemsi opopMiieHns 3aKkas3a mpu orJiate KapTor Bac Mompo-
cat Beectu Tun KapThl (VISA, MASTER), ums kaproaepskaresiss, HoMep KapThl ¥ MHOT/A elle Tpedy-
eTCsl TPEX3HAUYHBII HOMEp ¢ 0OOPOTHOM CTOPOHBI KapThl (HU B KOEM ciiy4ae He nmuH-kon!) (puc. 3.7).

BOO6IIIC, HWHTEPHET-Mara3uHbl UCHOJIB3YIOT CIICHUAJIBHBIC IMPOI'paMMBbl JIA 3alllUThl TPAH3aK-
LI OT MOIIICHHUKOB. Kora Bbl IPOCTO CMOTpUTE TOBAap B Mara3uHe, CKJIa/IbIBAcTe €ro B JICKTPOH-
HYI0 KOp3HHY, aJIpec Mara3uHa HaunMHaetcs ¢ http, a mo3sxe, yxe rnpu oOpMIICHUH OIUIATHI, apec
MeHsteTcst Ha https (S Ha KoHIe), MO0 B CTPOKE ajpeca CTOMT CUMBOJI 3aMKa MM KJTIova, YTo yKa-
3pIBaET Ha OE30MacHOE COeIMHEHHE.

Discover, Mastercard, Visa

oo combopmr pieniags, 0 DO S

He T AP ET L R T |

W R T cdder AL, |
3L J"'..-' ""'...':-'ll:l..-"'.'ﬁ

By cirag B8 4 e Bl i i aepich B al] Mo oralir oty e Sl

B =

3 Digit Card Verification Numbar —

Puc. 3.7. KpenutHasi kapTa, oopaTHasi cropoHna Ha https://www.childrensalon.co.uk

Yacro HWHTEPHET-Mara3uHbl IPOBOAAT IMPOMO-aKIIUH, CYTh TaKOBAa: BBOAUTE CHCHI/IaHLHHﬁ KO
Y TIoJTyyaeTe JIMOO CKUIKY Ha TOBap, OO OEeCIUIaTHYIO JIOCTABKY.
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 in the chic-est suits 1o hit the beach.

= shop swim: 300+ styles on sale
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S50 Serurs Chacksil  Chack Ordar Samim Ramiart § CAasgus Privacy & SacurEy Bl Eetarias Sesral.  Sign up fad Emad ﬂ

Puc. 3.8. Koa qus noayyeHusi CKHJIKH HA www.victoriassecret.com

TOODAY GHLY Earn wup 1o a $450 i Cord Dinbin Rasaudd - Oider Tisasing - Shabed £ Ewenls
plus FREE SHIBPIRIG CuFlamed Sanios - 1 57T 651, MK (F267)
Uee code JULYM Dotodls

[ Saarch by Word of CHa0g Ram ® P

SHEES & THE MENS  JUST  HOMES T SAMS
&&&dﬂn&hﬂ-ﬁ& W

Today Only... Online and In Stores
spendsome
getsome

SHOP TODAY & EARN UP TO A 5450 GIFT CARD
Good Toward Future Shopping

Emar Code: JULYOE At Checkout
SEE DETAILS »

ddlustmaonis will be made o the gt card for seturmod morehand e

yrlire 1.."_. - S hop Men's
David Yurman &

..Slgn up tor
updates »

. Entar Emall Addeses

AT CUSTOMER SERVICE: LIWE CHAT - EMAIL - 1 BTT 5549 SAKE (T257)
EHIPPIHG, RETURME £ TANES - SAKS CARD: APPLY & MAMASE - WEDDING REGISTRY - EITE MAP - CAREERE - ABOUT UR

L i e WG e G e b gy

Puc. 3.9. Koa ajis1 0ecriiaTHOH JOCTAaBKH 3aKa3a HA
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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