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OoOpaTuTe BHUMaHHUE HA NOJAAPOK B KOHIlEe KHUTH

Sl xouy mepeaaTb BaM TEIUIO CBOMX PYK U MOJAPUTH CBET CBOEH JIIOOBU K YIMBUTEILHOH MpO-
¢eccun npoaasua. YtoObl Bbl MOIJIM YBHIETh TOT CBET Y€PEe3 CTPAHULIBI KHUTH U OLILYTUTh TEILIO,
UCXofsIee OT KaXA0ro cloBa. MHe OYeHb XOuerTcs JaThb BaM TO, YTO CTaHET JUIsl BaC OYEHb LIEH-
HBIM ¥ 3HAYMMBIM, TO, YTO IIOMOXET BaM MOJYUUTb jKeJaeMOe U JOCTUTHYTh YMCTOM, SICHOM pafo-
CTH, ITPONUTHIBAIOLIEN HACKBO3b KaXKyI0 KJIETOUKY Balllero Tesia. To BOIIIEOCTBO BO3MOKHO. OHO
NPUXOIUT Yepe3 JIOOOBb M OCO3HAHHWE JAPOB, KOTOPBIE MPOAABIILI ITAHETHl HECJM M HECYT CBOUM
JOPOrMM TOKYyINaTessiM B Kax 0l HacTosien npopaxe. [Ipu3Haiite yqMBUTEIbHYIO UCTUHY: TIOUTH
BCE MPEKPACHBIE U LIEHHBIE BEIM Ha 3eMJle ObUIM KOIZIa-TO KEM-TO KOMY-TO ITPOJAHBI.

MHe G0JIbHO ¥ TeYasIbHO BUJIETh, BO YTO MpEBpaTuiach Mpodeccus MpoaaBlia 3a MoCcieJHIe
100 ner. Micue3nu majieHbKHE Mara3uHYMKH, arTeKd, MacCTePCKUe U aTellbe C MX CeproOOIbHBIMU
¥ BHUMATeIbHBIMH X03sieBaMy. CoBpeMeHHBII 00pa3 MmpoaaBiia nponuTaH adepiu3MOM, MaHHITYIIsI-
sIMA 1 0OMaHOM. KHWI'M ¥ TpeHMHTH y4yaTr BO3JEHCTBOBATh Ha TICUXMKY MOKyMaTes, mpuoeras K
Pa3IMYHBIM IICMXOTEPANIEBTUUECKUM ITpUeMaM U TeXHUKaM. M okymnaresi MeHsI0TCsl B OTBET Ha 3TO
6e300pa3ue: OHM CTAHOBATCS PABHOMYIIHBIMM K TPIOKaM M MPUMaHKaM, OTBOPAuMBAIOTCS OT HAC U
rpyost. [lepenpon3BOICTBO 1 MepeHAaCHIIIIEHHEe PIHKA IIPUBOAUT K TOMY, YTO IPOJABaTh CTAHOBUTCS
BCE Tpy/Hee, a TpeOOBaHuUs K MPOJABLIAM BCE JKeCTye.

4l yBepeHa, UTO eqMHCTBEHHAsI TEXHHUKA, KOTOpasi OyneT paboTtarh B Onvkaiiinee Bpems, — 9TO
nosepue. IMEHHO ero CTaHOBUTCS B Hallled KU3HU Bce MeHblle. JIioin Bce MeHbIIIe TOBEPSIOT Telle-
BUJICHUIO, PAJIMO, MeYaTHHIM M3JaHUAM, MyOIMYHBIM JIMTYHOCTSIM, SKCIIEPTaM M JIujiepaM MHEHUSI.
Ecnm B 3TOM 6€3yMHOM MUpE BBl CMOXKETE yIIepKaTbh TOHKOE U XPYIIKOE JOBEpUE KIIMEHTA, 3TO CTAHET
CaMBIM CYILLECTBEHHBIM U HEBEPOSATHBIM JOCTHKEHUEM Balllei popecCHOHAIbHON AEATEbHOCTU B
O4YEeHb MHOTUX CIIEIIMATIBHOCTSX, MHOI/IA M BOBCE HE CBSI3aHHBIX C MTPOJAKaMHU.

B 3TOM 1IyMHOM M SIpKOM Xaoce, KOTOPbIi HaC OKPYKaeT, AeATebHOCTh YelIOBEKa HACTOJIBKO
Tieperyienach Co CMEXHBIMU MTPOECCUsiMU, UTO OYEHb TPYIHO HAa3BaTh POJl 3aHATHUM, B KOTOPOM He
TpeOyIoTCs XOTs1 Obl MUHMMAJIbHBIE HaBbIKM IMpojak. JIMIb TOJNBKO pa3ociaB pe3loMe M yCTPOMB-
IIMCh Ha JMBaHe NMOyI00Hee, Bbl yKe CTAJIKUBAETECH C HEOOXOAMMOCTBIO «ITPOJIaTh» ceOsl Ha OMvKaii-
meM coOeceJoBaHNM, Kakylo Obl paboTy Bbl He McKaH. Jlio0ast qesiTeIbHOCTh, B TIPOIiecce KOTOpOor
MIPOMCXOIUT B3aMMOJEHCTBHE C KIIMEHTaMU, TpeOyeT ONpe/e/ieHHbIX 3HaHU| 1 HaBbIKOB. Hazerocs,
HaIlMCaHHOE B 3TOM KHUI'e IIPMHECET BaM MHOTO YAMBJIEHHS, PaJOCTH IMO3HAHUS U TOPAOCTH 32 CBOU
noctwkenus. Jliooure cedst M MOOUTE CBOMX KJIMEHTOB, YYMTECh B3aMMOIIOHMMAHUIO M JJOBEPHIO,
HecUTe CBET JYIIEBHON YMCTOTHI JIIOASIM, MEHSANTE MUP K JIy4llIeMy CBOMM TEIJIOM U Jo0oBbIo0. [1po-
JaBaTh — 3HAYMT J1aBaTh BOZMOXKHOCTb MOJYYUTh MEUTY, UCIIONHUTS keaHue. M 31o BonmeOcTBo!
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IIpoaarwimas ucropus

Bce kHuzu no camocoseputeHcmeosaHu0 ce00smMcst K mMomy, umo
uenoesek uz besepau-Xunanz cosemyem uenosexy u3 Y pronuncka viiimu u3 30tsl
Komgpopma.

Kak sxe He xouercst BHIIYMBIBaTh KaKyl0-TO 4yIib! [[1s yero Bce 31 (pasiblliuBbie BOOLYIIIEB-
JISIOIIE PACCKa3bl O TOM, KaK (PU3UYECKU U TICUXUIECKH HETIOJTHOIIEHHbIE JIIOM CTAHOBSITCS MUJLTH-
OHEpaMU, HUIIKE JIOCTUTAIOT HEBEPOSTHBIX YCIIEXOB B Kapbepe, a OeJHbIe AeBYIIKU BBIXOIAT 3aMYK
3a OMIMTapXxoB. S He X0uy, 4YTOOBI BBl BEPUJIH B 9TU BOJIITIEOHBIE MPOAAOIIHE UCTOPUH. [lymalo, KJTiod K
ycrexy CKopee B TSKEJIOW, KPOIOTIMBOM M IJIAHOMEPHOW padOTe BCIO )KU3Hb WM B HACJESIUH TTPe/I-
KOB, COBEPIIABIIUX 3Ty KPOMOTIMBYIO, TSKENYIO U TJIAHOMEPHYI0 pabOTy CTONETHUSIMU JI0 HAIIEro
TMOSIBJICHUS ¥ UyJIeCHBIM 00pa30M Tepe/IaBIInX ee pe3y/IbTaThl B BUJIE AEHeT, 3HaHWi, OM3Heca Win
4yero-to emie. EcTh Moay, NoMy4YrBIIME TaKoe Hacleque, KOTOpble YIPaBJsioT MUPOM, U €CTb BCe
OCTaJIbHbIE, KOTOpbIEe HAa HUX padoTtaioT. OHAKO BCEerzia CyIIeCTBYeT HeOOBIIION IIAHC CIeaTh CBOIO
KU3Hb U )KU3Hb CBOMX TMOTOMKOB UYTh JIy4Ille, €CJIi Mbl OyJjeM aKTHBHO KCIOJb30BaTh BECh CBOM
MOTEHIIMAIT, TOCTOSTHHO YYUTHCS U COBEPIIIEHCTBOBATHCS, INITAHUPOBATH CBOIO ’KU3Hb U BEPUTH B CEO5.
K coxanenuio, 6e3 BCex 3TUX COCTABJISAIONIMX HUKAKUX UyJeC OXHIaTh, CKOpee BCEero, He MPUxXo-
TATCSL.

Mp! BUIUM BOKPYT MUJUTHOHBI JIIOfIEH, KOTOPhIE POXK/IAIOTCS OSAHBIMU U YMHUPAIOT OCIHBIMHU,
KOTOpbIE POKIAIOTCSI B HEOJIArOMOMyYHBIX CEMbSIX M CAMH CO3/IAI0T TAaKWE K€ HeCUYACTHBIE CEMBbH.
OTU JTOOU CMOTPAT CepUaIbl, OEpyT KPEIUTHI, IJIATAT JSHBIU 32 TPEHUHTU B HA/ICXK[E TONYyYUTh
BOJIIIEOHBIN PelenT cuacThs U ycrexa. Ho oHu Bce ele He yCrenHbl M He cuacTivBbl. [louemy?

Bo3MoXkHO, MOTOMY, UTO MyTh K YCIEXY U CYACTHIO, KaK MTPABUJIO, TPYAHBIN U UATH STHM ITyTeM
CJIOXKHEe, YeM TIOMaJaThCs B PeKJIaMHbIe JIOBYIIIKY, BHIMAHUBAIOIINE Y JIIOJEW MOC/IeHUE ICHbIY,
MHOT/IA MPEACTABISIONIE U3 ceOsi JOJITOBYIO Kadaily (KpeauThl, HAIIpHMEp) U BEIyIIMe K MPOIBeTa-
HUIO Ipyrux (OaHKUPOB, IPOIIOCEPOB, U3AaTeNel). BONbIIMHCTBY COBpeMEHHBIX JTIO/IeH JIeHb YMTaTh
KHHTH, OHU PACCUMTHIBAIOT B JIIOOOW MOMEHT HAWTH BCIO HEOOXOAUMYIO MH(OPMAIIMIO B UHTEPHETE,
3a0bIBasI UTO TO, YTO OHU TaM HAXOJAT, B OCHOBHOM COCTOMT M3 Pa3HBIX BUIOB peKJiambl. KoMy Hy:KHO
pa3melnarh B MIHTEpPHETE B OTKPBITOM JOCTYIIE TIeHHYI0 nHpopMaruio decriatHo? HUKoMy, yBHI.

Hanexna Ha To, 9TO ABYX/IHEBHBIA TPEHUHT, 32 KOTOPBIA BBl OTHECETE CBOM KPOBHO 3apado-
TaHHBIE JIEHBI'H, JACT BAaM HEOOXOIMMbIE 3HAHUSI | HABBIKH /IS PA0OTHI, Yallle BCEro TOXe Mpu3pavHa.
Bcs mone3nas nadopMariusi, KOTOpyIo Bbl MOXKETe M3BJIEUb U3 TAKOTO TPEHUHT', JIETKO YMECTUTCS Ha
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HECKOJIbKUX CTpaHulax xopoiei kauru. Ho uurars Hekorga! Het Bpemenu, cui, sxkenanus. [lonb3a
OT TPEHUHTOB, 0€3 COMHEHHSI, €CTh: OHHM ITOMOTAIOT OTPadOTaTh YMEHHMsI, OTIUIM(OBATH HECKOIBKO
MpUEeMOB U TeXHUK. Tak u hopMHpyeTcsi COBPEMEHHBIH MPOAABell M0 KycOYKaM 3HaHWA 1 OOpBIB-
KaM HaBbIKOB. [TosHas ¥ ogpodHas nHpOpMaLIUs TIO-TPEKHEMY HAXOAUTCS B KHUrax OyMaXHBIX 1
NIEKTPOHHBIX, HO Y COBPEMEHHBIX JIIOJIel HET HUKAKON BO3MOKHOCTH JI0 HUX 00PaThCs uepes Map-
KETHHTOBBIE CeTH, 3abupaloliye Bce BpeMs U leHbr. HoBeilie TeXHOJIOrMK MPUBETN K TOMY, YTO
PEKJIaMIIMKU 3HAIOT O HAac MOoYTH Bce. OHM MOTYT NPOHUKHYTh IPAKTUYECKU B CaMBblil LIEHTP BalLEro
MO3ra, MOJHOCTBIO 3aXBATUTh BCE BHUMaHUE, 3a0paTh BECh OTEHIIMAII, HAITPABUB €r0 Ha JOCTUKEHUE
HE HY/KHBIX Ha camMOM JjeJe )i Bac ueyieil. OHM yMEIOT 3aCTaBUTh HAC KUTh UyKOU KU3HbBIO, VIS
CepHaJibl, U CAMOYTBEP:KAAThCS, KOMUPYS MOBEIEHUE TePOEB PEKJIAMHBIX POJIMKOB.

MBb! kMBEM B IEYaJIbHOM U CTPAHHOM Mupe. Yem AJocTynHee BO3MOKHOCTh KOMMYHHKAIIWY,
TEM MEeHbIIIe CTAHOBUTCSI BOKPYT APYKOBI U HACTOAIIEro OOIeHrs. YeM jierde coBepIiarh MOKyIMKH,
TEM MEHbILIE OHU MPUHOCAT pagocTu. YeM mpoilie HalTH MH(POPMALIMIO, TEM MEHBILIE OHA LIEHUTCS.
JleTu niepecTaioT yBaxarb pomuTesiel, HEeTUISIONIMXCS 3a cTapble IIeHHOCTH. CeMelHbIe TTapbl 00sITCS
3aBOAMTH AETeH, TaK KaK OT HUX OIHU MpoOiembl. Bce cTpeMuTesibHO nepeBepHyIoch U OECrioBO-
POTHO M3MEHWIOCH 32 MOCIIEAHUE NATHAECAT JIeT. YeIoBeuecTBO pacTepssHHO BCMaTpUBAETCS B OKPY-
XKAIOIMI MUp | yKe He y3HaeT ero. Ham Gosbliie He CKy4HO, MbI HE YCIIEBaeM HCIBITHIBATH OIUHO-
YeCTBO M OLIYIIATh MOTPEOHOCTh B OOMEHUH. MBI O0JIbIIIe HUYETO He WIeM, Bce BATUTCS Ha HAC U3
raJKeToB pa3KeBaHHOE U MepeBapeHHoe. JIIo1 He XOTAT HaNpAraTbCs U TPAaTUTh YCUIIMS Ha U3yve-
HUe U (POPMUPOBAHUE COOCTBEHHOTO MHEHHUSI.

Kaxercs, uto Bce crasno npyrum. Ho sto smmis nmosus. Ha camom nene co Bpemen ®peiiaa u
niocsie otkpbiTvs HJIIT Hu4ero peBomonoHHO HOBOTO He MpUIyMaii. MHOKECTBO «HOBBIX» TEOPHIA,
METO/IOB M TEXHUK TOJBKO KaKyTCSl HOBBIMH OT TOTO, UTO JIETKO OOMaHyTh MOTPeOUTENsI, KOTOPHIi
HE JIIOOWUT YMTATh U TyMaTh. Bce 3TH «(pOKyChl» JaBHO OMMCAHBI BO MHOTHX 3aMeYaTesIbHbIX KHUTAX,
MBUTAIINAXCA B ONOIHOTEKAX.

Sl He xouy nucath 151 Bac (pabLUIMBYIO [TPOJAIOIIYI0 UCTOPHIO. S BEpI0 B HOPMAJIbHBIX UMTa-
TeJIed, KOTOpBIE UIIYT YTO-TO OOJblliee, YeM peKJIaMHBII Mycop. VIMEHHO 9T JIIoau HaJek/1a BCEero
YyeJIOBEYECTBa, criacaTesIbHas IUTIONKA BO3JIe OTPOMHOI0 « TUTaHKKa» KYIOIIMX ONKOPH Mepe] romy-
ObIMU SKpaHAMH.
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BBeaeHue B ICUXOJIOTHIO MIPOJAK

«M3-3a c60UX KPOXOMHBIX KDbLAIMUEK U MANHCEN020 Mead No 6Cem
3aKOHAM AIPOOUHAMUKU UMENL Nemamb He 0oaceH Obln. Ho wimens amozo
He 3HAem U YXUmpsemcsi KaK-mo Nemanto».

(«The Entrepreneurs’». 1986).

Ecnm paccmarpuBarh npuoOpeTeHre KHUIM UCKJIIOUUTENBHO ¢ SKOHOMUYECKOIN TOUKU 3pEeHM S,
TO, 6€3 COMHEHHsI, MOXHO JIETKO 3aMETHTh OrpOMHYI0 Bbirogy. Hy, Bo-TiepBBIX, He 00s3aTesIbHO
CaMHM HACTYNaTh Ha «Tpabin», TPAAUIMOHHO PA3JIOKEHHbBIE B «IOJSAX». MOKXHO COKOHOMUTD CHITBI
Y BpeMsl, PUCITYIIABIINCh K HEKOTOPHIM PEKOMEHIALMSM M BBIBOAAM, CIIEJIAHHBIM U3 25-JIETHETO
onbITa padOTHI C KJIMEHTaMH. BO-BTOPBIX, TPEHUHTH 1O MIPOJIakaM — YAOBOJIbCTBUE HE U3 JICIIECBBIX, a
TYT BBl MOKETE O3HAKOMHThBCSI C CaMOii LIeHHO# MH(opMaryeid, COOpaHHOH 13 OOJIBIIOrO KOJTMYECTBA
TPEHUHI0B (0K0J10 20), KOTOpble MHE IOCYACTIMBUIOCH MPOITH. U ckaxy Bam Oe3 JIMIIIHETO CTeCHe-
HUSI 1 CKDOMHOCTH, HEKOTOPBIE TPEHEPBI ObUIN OJIM3KM K TeHHAIBHOCTHU U TIPETIOZIaBaJIA COBEPIICHHO
YHUKQJIbHbIE METOJUKHU.

B-Tpetbux, Bech MaTepras ONMPAETCsl HA OCHOBBI IICMXOJIOTMH U nicuxoTtepanuu. M 31o He ciy-
YaiiHO, TaK KaK MHe IT0CYaCTIIMBUIIOCh 3aKOHUMTh Kypc no ncuxorepanuu B UHcturyte BentMAIIO
Y BCTPETUTHCS HA KM3HEHHOM ITyTH C HECKOJIBKUMM OYeHb TAIAHTJIMBBIMU yUUTEIAMU-TICUXOTepa-
NIeBTaMU, KOTOPBIE BEJIM MEH 110 JKM3HU U Ha MHOTOE OTKPBUIH I71a3a.

OTa KHUTA MOCBALIEHA TEOPUM JIMUHBIX MPOJAXK, 3/1€Ch Bbl BCTPETUTE MHOKECTBO TEXHHUK U
CTpaTeruil, MOMOraIyX MOHUMAaTh KJIMEHTOB M OKa3blBaTh MM MOIEPXKKY Ha BCEX 3Tarax B3auMO-
AENCTBUS, a TAKKe C MOJIHBIM MIOHMMaHUEM U SICHOCTBIO YIPaBJIATh MpoLieccoM npoaaxu. S crapa-
JIach M3JaraTb MaTepuasl KpaTko U MO CYLLECTBY, YTOOBI HE TPaTUTh Ballle JParoleHHOe BpeMs BILy-
CTYIO.
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I'naBa 1. TpancaknuoHHBIN aHAAU3 IJ NPOJAK

be3yciaoBHasi JII000OBb U CEHCOPHBII roJI0/1

MHe nipe/icTaBIIsIeTCs IPKUN COTHEUHBIN JieHb. CUacT/IMBasi MaTh CTOMT y OKHA U YJIbIOAETCS,
IJIs1/Is] Ha KOJIBIIIYIIYIOCS JIMCTBY CTapbiX JiepeBbeB. Ee cepjlie mepernoHeHO HOBBIM IMOTPSICAlo-
IIIUM YyBCTBOM, KOTOPOE 3aXBaThIBAET BCE CO3HAHME 1IeJIMKOM. Bech ee opranusM Tenepb NpOHU3aH
JMBHBIM M HEOOBSICHUMBIM CMBICIIOM, KaXkasi KJIETOUKa TOUHO 3HAET CBOE OCHOBHOE MpeTHa3Haue-
HHE Y BBICIIYIO TIPEKPACHYIO 1IeJIb CITyKUTh ITOMY KPOXOTHOMY, TPOTaTeJIbHOMY CYIIIECTBY, KOTOPOE
3a0aBHO CYYUT HOKKAMH U PyYKaMH B MaJIOCEHBKOU KpoBaTtke psigoM. CaMoe HEBEpOsITHOE caMoe
NoTpsicaioliee YyBCTBO B MUPE — MaTepuHCKast JoO0oBb. He3zaMeHnMOe HUUYEM TepeXUBaHUE st
peOeHKa U it MaTtepu. DTO eJUHCTBEHHAsI JTIOOOBb B UEJIOBEYECKOMN KHM3HU, KOTOpAs MOJTHOCTHIO
6e3ycinoBHa. Hukorna B )U3HM HUKTO He OyJeT OoJblile TIoOUTh YeloBeKa Oe3 BCAKUX YCIOBUM, Aake
9Ta Xe caMasi MaMa C OIPeJIeJICHHOTO BO3pacTa.

Be3sycoBHas J1000Bb — 3TO MEPBOE, O YeM 5 X0Uy pacckaszaTh. CaMoe BaKHOE YyBCTBO B )KU3HU
YyeJIoBeKa, KOTOPOE OH MEpeKUBAET B PAaHHEM JIETCTBE M K KOTOPOMY CTPEMUTCSI TIOTOM ITOCTOSTHHO.
K coxkasenuio, He BCe JIETU MOTYT TMOJTyYUTh B HE)KHOM BO3pAcTe HEOOXOMUMYIO TIOPIIUIO HU C YeM
HE CPaBHUMOT'O HACJIaXIeHUs: ObITh OE3yCJIOBHO U OE3rpaHUYHO JTIOOUMbIMU poautesismu. U K eine
OOoMBIIIEMY COXKAJIEHHIO HUYEM HEBO3MOXXHO BO3MECTUTh MJIM 3aMEHUTh 3Ty JIOOOBb HU B JETCTBE,
HU BO B3pOCJIOM Bo3pacte. Tak MOSIBIISIOTCS HEBPOTUKHU — JIIOJIU, JIMXOPAJIOUHO MIIYIIUe Oe3yCIIOB-
HYIO JIIOOOBb U OT OTYASIHUSI TOTOBbIE MPUJICTIMTLCS K YeMY YTOJIHO: K YeJIOBEKY, ujiee, onpe/esieH-
HBIM I1OCJIEIOBATEIbHOCTSIM TIOBEICHU 1, YTOOBI 3arJTyIIUTh CBOM rojyiof. Kcraru, o ronose. OH ObiBaeT
HE TOJIbKO IMHUINEBOM, HO M HE MeHee CHJIbHBIN CEHCOPHBIN. M3BECTHO, UTO MIIAJICHIIBI, JIUIIICHHBIC B
TeYeHUe JTUTEIbHOTO BpeMeHH (PU3UIECKOro KOHTAKTA C JIIObMU, JIETPAUPYIOT U, B KOHIIE KOHIIOB,
noru6atT. OTCYyTCTBHE SMOIMOHAIBHBIX CBSI3€H MOXET UMETh ISl YeJIOBeKa KpaiiHe HeraTHBHBIC
TOCJIEICTBHSL.
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B nporiecce HopmManbHOTO pocta peGeHOK MOCTeNeHHO oTaassercss oT Marepu. [locnie Toro,
Kak Tepuoj OJIM30CTH C MAaTePhio 3aBEpIIIEH, YEJIOBEK BCIO OCTABIIYIOCS JKM3Hb CTOMT Ieper] BhIOO-
POM, KOTOPBIH B JaJTbHEHIIIEM OyIeT OnpeaesaTh ero cyab0y. C OMHON CTOPOHBI, OH IIOCTOSTHHO OyIeT
CTaJIKUBATHCS C COIMAIBHBIMU, (PU3HUOIIOTUIECKUMH ¥ OMOJIOTUYECKUMH OrpAHIMUEHUSIMU, TIPETIsT-
CTBYIOIIMMHU MPOJOKUATETBHON (pU3nYecKor OIM30CTH TOTO TUIA, KOTOPBIA OH UCIIBITHIBAM, Oy1y4n
mianeHtieM. C qpyroii CTOpOHBI, YeJIOBEK IOCTOSTHHO CTPEMHTCS K TaKo# Omm3ocTr. Yarne Bcero emy
MIPUXOAUTCS UATH HAa KOMITpoMHKCC. OH YUUTCS TOBOJIbCTBOBATHCS MUMOJIETHBIMH, MHOT/IA 1AKe CUM-
BOJIMUECKUMU (hOpPMaMH JTIOOBH, TIO3TOMY HEOOJIBIION 3HAK BHUMAHMUS, TIPOCTOE Y3HABAaHME MOTYT
Ha BpeMs1 YAOBJIETBOPHUTH €ro. ITOT KOMITPOMUCC MOKHO Ha3bIBaTh IO-Pa3HOMY, HO B JTIOOOM CiTydae
PE3YJIbTATOM SIBJISIETCS YaCTHYHOE MPeoOpa30BaHre MJIaJeHYeCKOr0 CEHCOPHOTO TOI0/IA B HEUTO, YTO
MOXHO Ha3BaTh MOTPEOHOCTHIO B IPU3HAHUY.

IMo Mepe Toro, Kak yCIOKHSETCS MyTh K TOMYYeHHI0 BHUMAHUS, JIOIH BCe OOJIbIIE OTINYAI0TCS
APYT OT JIpyra B CBOEM CTPEMJIEHHHM TOJy4UTh MPU3HAHKUE U CIOCO0AX YHAOBJIETBOPUTH CEHCOPHBIN
rojiof. DTU OTINYUS Jeal0T OUYeHb PA3HOOOPA3HBIM B3aMMOJEWUCTBUE MEXAY JIOObMHU U B KaKOW-
TO CTETICHU OTNpeeISAIoT Cyap0y Kaxaoro yenoBeka. Knnossesze, Hanpumep, ObIBAIOT KpaiiHe HeoO-
XOAMMBI BOCTOPIH M TIOXBJIBI (HA30BEM UX «IOTIAKMBAHUS») Jake OT HEM3BECTHBIX Jiofei. B To
e BpeMsi YeJIOBeK, OPMEHTUPOBAHHBIN Ha HayKy, MOXKET MpeOblBaTh B MPEKPACHOM MOPAIBHOM M
(bUBMYIECKOM COCTOSIHUM, TIOyYast JIUIIIb OHO «IOIJIa)KUBAHKE» B TOI OT YBaXKaeMOro UM KOJUICTH.

OCHOBHO¥ BBIBOJI M3 BHIIIIECKA3aHHOTO COCTOUT B CJIEIYIONIEM: TI0O0e 0OIIeHe (110 CPABHEHHIO
C €ro OTCYTCTBMEM) TIOJIE3HO U BBHITOAHO s yoeil. FiMeHHO Ha 3ToM (heHOMEeHe MOCTpoeHa BCs
TEOpH Sl MPOJIAK.

VI0BIETBOPSIsl CEHCOPHBIH TOJION KJIMEHTA, MbI ITOTy4aeM BO3MOKHOCTb BCTYITUTh C HUM B KOH-
TAKT ¥ HayaTh B3aMMOJEWCTBOBATh HA MyTH K YIOBJIETBOPEHHIO €r0 MEPCOHATBHON MOTPEOHOCTH.
Camas riyneiinas ormuoKa MpogakHUKOB COCTOUT B MTPEATIONOKEHUH, YTO MPOAYKT MOKHO MPOAATh
KJIMEHTY, JIa)Ke €CJI OH B HeM He HyXkJaeTcs. ByaTo MOXHO JIOBKO MaHHITY/IMPOBATh TIOKYIATEIISIMH,
OBJIaIeTh HEKUMHU TOTYTHUITHOTUYECKUMHU METOAMKAMU U «BTIOXaTh» KOMY YTOIHO 4TO yrogHo. Ha
IOPUMUECKOM SI3bIKE TAKOE TMOBEECHNE HAa3bIBAETCSl MOIIEHHUYECTBOM, U MBIC/Ib O TOM, YTO MOKHO
0e3HaKa3aHHO U MPOAOKUTEILHO MAHUITYJIMPOBATh APYTMMH JIIOIBMU, TYOUTEIIbHA [T pa3BUBAIO-
IIErocs MO3ra HAYMHAIOIIETO MEHeIKepa Mo MpojakaM. Baim KJIMEeHTH I0TKHBI ObITh CUYACTIIUBBI
OT TOTO, YTO KYMWJIN B TOYHOCTH TO, YTO UM HY)KHO U, IJIABHOE, OT TOTO, YTO KYIUJIA 3TO UMEHHO
y Bac. A camoe Ba)XHOE, OHU JIOJKHBI OCTABAThCSl CUACTIIMBHI CITYCTSI I0JITO€ BpeMsl MOCIIE TTOKYIIKH,
YTOOBI B CJCAYIOIIUI pa3, HE COMHEBasICh, BHIOpATh TOTO e MPOAABIA ISl YIOBJIETBOPEHUS CBOUX
HOBBIX HYX]I.

CTpykTypupOBaHHNe BpeMeHH!

Wrak, BO3Bpammasch K 6a30BBIM MOTPEOHOCTSIM YeJIOBEKa, KpOMe IMHUILEBOrO M CEHCOPHOTO
roJioJa, ecTh elle OAUH BECbMa 3HAUMTEJIbHBIH F0JI0/1, KOTOPBIN HE AT YEJIOBEKY OCTaBaThCS B ITOKOE.
CymiectByeT orpoMHasi MOTPeOHOCTh B CTPYKTYPUPOBAHUU BPEMEHH.

Kaxnomy 3HakoMa cuTyalus, Korja rnocije nepBoi BCTpedr ¢ Majlo3HaKOMBIM Y€JIOBEKOM ITpH-
XOZIMJIOCH 33/1aBaThest BorpocoM: «Hy 1 0 yeM Mbl HoToM ¢ Hel (¢ HuM) OyaeM roBoputhb?». Jlocta-
TOYHO BCIIOMHHUTb TPYJHOIIEPEHOCUMYIO OOJIBIIMHCTBOM JIIOAEH CUTYalllio, KOrga BAPYT BO3HUKAET
nay3a B OOIICHNM U TOSIBJISIETCS] HE3ATIOJHEHHBI Pa3roBOpPOM MEpHOJl BPEMEHH, ITPUYeM HUKTO U3
IIPUCYTCTBYIOUIMX HE B COCTOSIHUM NMPHUIYMAaTh HU OHOIO YMECTHOTO 3aMeYaHMs, YTOObl HE JaTh
Oecelie 3aMepeTh.

Jltoy MOCTOSIHHO 03a00YeHBI TEM, KaK CTPYKTYPUpPOBaTh CBoe BpeMsi. OIHO U3 IIPeUMYIIEeCTB
’KW3HU B OOLIECTBE COCTOMT B TOM, YTOOBI OKa3bIBaTh APYT IPYyry B3aMMOIOMOILb ¥ B 3TOM BOIIpPOCE.

Hawn6onee 0ObIYHBIM IPAKTHUECKMM METOJJOM CTPYKTYPHUPOBAaHUS BPEMEHU SIBJISETCS B3aUMO-
AECTBIE B IEPBYIO OUEpe/lb C MATEPUATIBHON CTOPOHOM BHELIHEH peabHOCTH — MaTepHrasbHOe Iula-
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HUPOBaHKE WX TO, YTO OOBIYHO HA3BIBAIOT paboToil. Takoi mpoliecc B3aMMOIEHCTBHUSI HAa3bIBACTCS
IeSATEBbHOCTBIO.

PesynbraToM colpiaabHOTO TIAHUPOBAHUS SIBJISIIOTCS] PUTYAJIbHBIE WJTH MOy PUTYaJIbHBIE CIIO-
COOBI OOIIEHUS: PUTYaJTBI, BPEMSIIPOBOXKICHHE, IeSITeTbHOCTD, UTPbl M OM30CTh. Kaskaplil pa3, B3a-
MMOJICHCTBYSI C KJIMEHTOM, BbI JIOJKHBI YETKO TIOHUMATh, KAKOW MMEHHO CIIOCO0 CTPYKTYPUPOBAHUS
BPEMEHHU BbI UCTIOJIb3yeTe B TAaHHBII MOMEHT.

PutyaJjbi

Camblii TPOCTON M AOCTYIHBINA KaXJOMY BUJ CTPYKTYpPUPOBaHUs — 3TO putyasbl. C paHHEro
AETCTBA POOMTENH y4aT AeTedl MPaBUIBHOMY MOBEJECHHUIO B OOLIECTBE. DieMeHTapHasi BEXJIUBOCTb
TI03BOJISIET JIETKO 3aIOHATh HEJIOBKHUE May3bl U pa3/laBaTh «OMIaKMBAHUSA» MHOXKECTBY JIIOZIEH, He
PUCKYSI OBITh HEBEpHO MOHSATHIM. OOBIKHOBEHHOE «3/JPAaBCTBYITE» OTKPOET Mepe]] BAMU MHOXKECTBO
JABEpel, a BEKJIMBOE MPOLIAHUE C MOXKEJAHUEM XOPOIIETro JHs MOMOKET OTKPBITh 3T JIBEPU MEpe]
BaMM U B CJIEIyIOLIUI pas.

Ecnu BBl XOTUTE YCHEIIHO B3aUMOICICTBOBATH C JIIOABMM, TIIATEIbHO U3Y4UTE MPaBUIIA ITU-
KEeTa ¥ OCTaBalTECh BEKJIMBBIM BCE Yachl CBOEro 0oapcTBoBaHusl. [IpocThie o0ImenpruHsThHE U 001I1e-
M3BECTHBIC MTPABIJIa B3aNMOJCHCTBUS C JIIOIBMH TO3BOJIAT JIETKO M 0e300/1e3HEHHO KOMMYHHITHPO-
BaTh C KJIMeHTaMu. KTo enaer nepBoe «IoriaxuBaHue», B UTOre MOJTy4aeT ero 00paTHO U OTKPbIBAET
NpOLIECC B3aNMOZICHCTBUS C KJIMEHTOM MTPUBBIYHBIM U TIOHATHBIM CLIOCOOOM PHTYaJIOB.

B GonpbimmHCTBE ciiydaeB KakIplii U3 HAC MHTYUTUBHO TMIOHUMAET, CKOJIbKO «TTOTJIaKUBAHHI»
B KaX/JOM KOHKPETHOH CUTYyalluu OH JOJUKEH YEJIOBEKY C KOTOpbIM B3auMojeicTByeT. Mbl TOYHO
3HaeM, KOMY JIOCTATOYHO IPH BCTpede cKkazaTh: «[IpuBeT!», ¢ keM Hy)KHO OOMEHSThCSI TapOil TpaJIu-
LIMOHHBIX (ppa3 BPOJIE «KaK JieJa?», WIN «4TO Y BaC HOBOro?». IMEHHO O3TOMY HE OY€Hb BEXJIMBO
OTBEYaTh Pa3BEPHYTO HA STH BOIIPOCH, €CJIU MOPa3yMeBaJICs TPOCTON KOPOTKUI OOMEH «IOIJIakH-
BaHUSIMU», 1, HA0OOPOT, €CJIM Bbl BCTPETHJIM CTAPOTo MpPUSATENsl, HEOOXOAMMO OTBETHTh HA BOIPOC
6oJ1ee MopPOOHO U C/IeNIaTh OTBETHBIN X0 TIApO TAKHUX Ke.

Putyan ocHOBaH Ha TOYHOM IOJICO3HATEIBHOM pacueTe ¢ IByX cTopoH. O0a paccunTaiu (MHTY-
UTHUBHO YYBCTBYIOT), YTO Ha JIAHHOW CTaJIMM 3HAKOMCTBA JOJDKHBI IPU KakJOH BCTpeye OOMEHU-
BaThCs TOUHO YETHIPbM$I MTOITIAXKMBAHUSIMHU, IIPUYEM HE Yallle OIHOTo pa3a 3a JieHb. Korna onu Bckope
CHOBA CTOJIKHYTCSI, IOITYCTHM, Yepe3 1oTyaca, ¥ ecliil y HUX He BO3HUKJIO HEOOXOIMMOCTH B Tiepesiaue
COOOILEHUI, OHM TPOWAYT MUMO JAPYr Ipyra, He MOjaB BUAY WJIM OOMEHSIBIIKCH JIETKMMU TTOKJIO-
HaMu, camoe Oosbiiee Opocst Ha xoxy: «[IpuBet!» — «[IpuBer!». Takue pacyeTsl IeIal0TCS HE TOJIHKO
Ha KOPOTKHE MEPUO/IBI, HO JIa)Ke Ha HECKOJIbKO MECSIIEB BIEpes.

Korza BBl pasroBapuBaeTe ¢ KJIMEHTOM B IIEPBbIi pa3, y Bac BCEra OYeHb MaJIeHbKOE KOJInye-
CTBO «IOIVIA)KMBAHUIT», KOTOPbIE BBl MOKETE MOJTYyUUThb, @ BOIIPOCOB Kak pa3 MHoro. Kak uzdexarsb
HEraTMBHOTO BIIEYAT/ICHUs U3-32 9TOro AucOaaHca?

Camoe yxacHOe BIEYATJIEHUE CO3/AI0T MPOAABLbI, KOTOPbIE HAKU/BIBAIOTCSA HA KJIMEHTOB C
JOMpPOCOM Ha TeMy «YTo BaM Haj0» Win «5I 3Haio, 4to Bam Hajo». Kak npasuio, camoe 6osbliioe
JKeJlaHWe KJIMEHTa B TaKOM CJIydae — YWTH WM BbITHAaTh BU3UTEPA, U OTBETUTh YTO-TO Ipydoe, HO
Ha caMoM Jiesie crpaBeyiuBoe. Mbl Bce Momnajaiv B TAKME CUTYalluy C HEpaJUBbIMU NPOJABLIAMU
1 JIETKO MOXEM BCIIOMHUTb JUCKOM(OPTHBIE OLIYIIEHUs], KOT/a, HAlpUMeEp, 3aXOAMUIA B KaKOU-TO
MarasuH, a HEOIIBITHBIHA MPOJaBell cpa3y HAYMHAJ PACCIPAIIMBaTh O MOTPEOHOCTAX WM paccKasbl-
BaTh O MPEUMYIIECTBAaX KaKOro-To MpoayKTa. MHOra 3a CIMHON 9TOrO HECYACTHOTO YesIOBEKa MOT
CTOSITh TIYTBIA aIMUHUCTPATOP, KOTOPBIN TPeOOBAJ OT MPOJABIOB TAKOW aKTUBHOCTH.

Kasxmpii pa3, Korja BaM HYXKHO TOMYYUTh OOJBIIE «IOITIAXKMBAHUN», YeM CIeJOBajo Obl B
KaKOW-TO CUTYalLlH, Bbl 00S13aTEJILHO JIOJKHBI OTPOCUTh Pa3pelleH s y KJIMEHTa 3a1aTh HECKOJIbKO
BOITPOCOB U TMOSICHUTB, YTO 3TO HEOOXOAUMO, YTOOBI BBl MOIIM OBITh MOJIE3HBI M CMOIJIM JIyYIlle eMy
MIOMOYb.
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[MponaBily Hy’KHO YETKO YSCHUTh OCHOBHOE MPABWJIO: MOKYMATeb JOJDKEH BHAYajle 3auHTe-
pecoBarbcst ToBapoM. To ecTh mpojaBell 00si3aH 3HATh U 1yBCTBOBATh, KO KJIMEHT HYX/ACTCS B
MIOMOIIIH, TOHUMATh, KOTJa y Hero 3aMKCHPOBAJICS B3I Ha ONpeJeIeHHOM ITPOAyKTe (MM, Koraa
OH B3sUJI €T0 B PYKH), ¥ TOJIbKO TOria oOpamarhesi K Hemy. Ho naxe ecii okymaTesib MHTepecyeTcst
KOHKPETHBIM TOBapOM, 3TO BOBCE HE 3HAYMT, YTO OH XOUeT HauaTh AWAJIOr ¢ MpoAaBoM. Bompoc o
NOTPEOHOCTSIX KJIMEHTA B 3TOT MOMEHT TOXe HEYMECTEeH IO TOH MPOCTOM MPUYKMHE, YTO Ha CTa U1
3HAKOMCTBA C MPOAYKTOM y OOJIBIIIMHCTBA KJIMEHTOB MOTPEOHOCTh MOKET ObITh BOOOIIIE He chopMu-
POBaHa Y HE3HAUMTEIPHOE «TIepeaBIMBaHUe» MTPUBEIET K YXOIy KJIMEHTa OT KOHTAKTA.

Ha stane jerkoil 3aMHTEpecOBaHHOCTH IPOLYKTOM MpOJaBel] MOXET TOJIbKO MOIpOOOBaTh
HavyaTh pa3roBop o0mumu ppasamMu. ITa TEXHUKA Ha3bIBaeTCsl «OabyIKa», U Ha Hell s1 00s13aTeNIbHO
OCTaHOBJIOCH B pasjielie «Havasno npogaxu».

BpemvsanpoBoxaeHust

Eme ogun Ba)KHBIN HABBIK — 3TO CLIOCOOHOCTD Yy49acCcTBOBATh BO BPEMAIIPOBOXKACHUAX — «CBCT-
CKUX>» Pa3roBopax Ha OIPEICIICHHBIC TEMBbI. Bol 1omxHBI OBITH ,ILCI‘/)ICTBI/ITCHBHO paSHOCTOPOHHCfI JINY-
HOCTBIO, UHTEPECOBATLCA MHOXECTBOM PA3JIMYHbIX BCI.HCfI, YTOOBI OBITH CIIOCOOHBIM NnoaaepKaTb
BPEMAIIPOBOXKACHUE C KIIMCHTOM. Bonpmon ycCrex eCjiv TeMa, KOTopasd 3aHUMATCJIbHA ITOKYIIATeIo,
OKa3bIBA€TCA BalllUM O6H_[I/IM HUHTEPECOM. HMMeHHO 3TO 4acTo MOXKET CTaTh CTyrICHLKOfI Ha IIYTHU K
oosiee ONMU3KUM U HUCKPEHHUM OTHOUICHUSIM. JIndHOCTB ImpoaaBla AOJIKHA ITPEACTABIIATL U3 cebs
MHOFOFpaHHLIﬁ HpaFOLICHHbIﬁ KaM€Hb, KOTOprfI MOJKET MTOBEPHYTHCA B JII0OOM MOMEHT K KJIMCHTY
KaKoOHN-TO 13 FpaHefI " OKa3aTbCAd UIA HETO YE€EM-TO OUC€Hb UHTEPECHBIM. O)IHa n3 I/ICTOPI/Iﬁ Ir€éHuajib-
HOT'O TIICUXOTEpaIrieBTa Munrona 9pI/IKCOHa OYCHb APKO WTIOCTPUPYET ITY MbICIIb.

«Kak modyecarr CBUHBIO»

OoHadxcobl nemom s npooasan KHuzu, Ymoobl 3anaamums 3a céoe obyueHue 8 Koarednce.
Oxono namu eeuepa s 3auten 60 080p hepmbl U 3a6ea pazeo8op ¢ hepmepom 0 nokynke kHue. 1 mozoa
OH cKazan mue: «Monoooli uenosex, s He uumaro Huuezo. Mue He HYHCHO HUUe20 wumams. A npocmo
JHOONIO 803UMBCSL CO CEOUMU CEUHbAMUN.

A cnpocun e2o: «Bbl He Oydeme npomus, ecau si ROCHOKW POOM U NO20BOPIO C 8AMU, NOKA 6bl
UMU 3aHUMAemecs ?»

«boamaii ckonvko xouewtvb, napenvb, — CKA3Aa OH, — XOMsL NPOKY mebe om 3mozo0 He Oydem
Hukakoeo. A ne cobupaioce odpawamv Ha meost numarue. Tol Jice 8UOUUDb, S 3AHIM — KOPMAIO
CBUHELL».

H eom s nauan pacckazvieamo npo ceou kHuzu. byoyuu gepmepckum mMarvuukom, s mauiu-
HAABLHO NOOHSLA C 3eMAU NAPY KAMEUWKO8, KOMOPble BANSMUCH PIOOM, U, PA3208APUBAS, HAUAN YeCaAb
UMU CNuHbL ceuHell. Pepmep nocmompen Ha MeHs, OCMAHOBUACS U cKa3an.: «byob Kmo yeooHo smom
uen0e6ex, Ho, ecAu OH 3HAeNl, KaK NoYecams C8UHbe CNUHY MAK, Unoobl eil Mo NOHPABUNOCH, OH Yice
MHe unmepecer. Kax nacuem mozo, umoool noysicurames co MHoti ce2zo0ust euepom? M mui modiceutb
ocmamucsi Houesamn. Jleree He HYNHCHO, U He OeCNOKOIICS, s KYnao meou Kuuzu. Tol 100U ceumell.
To1 3naeuts, Kak oHU AH00SM, YMooblL UX Uecai».
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Eime onuH BU CTPYKTYpUpPOBaHUS BpEMEHH, O KOTOPOM CJIeyeT 3HAaTh U IOMHUTH XOPOILIEMY
npopasity, — 310 Urpel. Ha camom fesie B urpax HeT HU4ero Becesioro 1 3a0aBHOrO, HaIpOTHB, 3ada-
CTYIO OHU HOCSIT JIpaMaTUYECKUI XapaKTep U MPUBOAAT «3aUTI'PABIINXCsD» JIIOJIEH K OOJBIIUM Tpare-
TVSIM.

Urpoii Mbl Ha3bIBaeM CEpUI0 MOCIEAOBATENBHBIX TOMOTHSIONIMX CKPBITHIX TPAaHCAKIIUKN (TpaH-
CaKIUsl — eIMHUIA OOIIEHUST MEXKIY ABYMs JIIOAbMU, KOMMYHHUKATUBHBIN (DaKT, T1000€ OCMBICIIEH-
HO€ CJIOBECHOE B3aMMOJEWCTBUE MEKAY JIOIbMU), MPUBOISIIMX K YETKO OIMpeleIEeHHOMY MpeacKa-
3yeMoMy ucxoy. MHaue roBopsi, 3T0 HaOOp MOBTOPSIOIIUXCS TPAHCAKITUIA, BHEIIIHE OJIATOBUIHBIX, C
3aMaCKMPOBAHHOW MOTHUBAIIMEN, WU, €CJIM TIEPEBECTH HA YeIOBEUECKUN SI3bIK, CEpUsI XOIOB, COIEp-
KaIUX CKPBITYIO JIOBYIIIKY WM TOABOX. VIrphl Y€TKO OTIMYAIOTCS OT MPOLIEAYp, PUTYaTOB U Bpe-
MSPOBOXKACHUI IByMs1 BaXKHEUIIIMMU MTPU3HAKaMu: 1) CKpbITBIMUA MOTUBAMU U 2) HAJIMYUEM BbIUT -
phiiia. JleaTebHOCTh MOXKET ObITh YCIIEIITHOM, PUTYasibl — 3(P(heKTUBHBIMU, a BPEMSITIPOBOKICHUST —
BBITOJHBIMH, HO BCE OHU YECTHBI TIO OMpe/ieNieHHo. B HUX MOXeT MpUCYTCTBOBAThH AyX COPEBHOBA-
HUs1, HO He KOH(IUKTA, ¥ (PUHAT MOXKeT ObITh HEOXKUAAHHBIM, HO He TparndeckumM. HarpoTus, Kax-
Jasi UTpa B OCHOBE CBOEH HeYeCTHa, U (PUHAI 3a4acTyio ObIBAET JpaMaTUYHbIM, a He MPOCTO 3aXBa-
THIBAIOIIVM.

Ocraetcs HAWTH OTJIMYUS UTPHI OT ellle OMHOTO TUIMA COIUATIBHOTO JIEHCTBUS, KOTOPBI ellle
He paccMarpuBajics. Oneparyeil MpUHATO Ha3bIBATh IMPOCTYIO TPAHCAKIMIO MM HAOOp TPaHCAKLIMH,
MPEANPUHATHIX C OINpPEIEIeHHOW, 3apaHee chpopMyIMPOBAaHHOMN LENbI0. ECIM KTO-TO OTKPOBEHHO
MPOCHT yTEIIEHNs U TIOy4YaeT ero — 3To onepanusa. Ho ecim KTo-To MPOCUT yTelleHus, a TIOIy4nB
€ro, TyT ke 000pavYMBaET ero MPOTHUB JAAloIIero, — 3To urpa. ClieqoBaTe/IbHO, BHEIIIHE UTPa HATTIOMU-
HaeT HaOOp orepalyii, HO MOCJIe MOMYYSHU s BBIMTPHIIIA CTAHOBUTCS] OUEBUIHBIM, UYTO ITU OTEpaIiu
OBbLTM HA caMOM JieJie MaHeBpaMHU, XOIaMH B UTpe.

CyllecTBYIOT JIECATKU CIENMATbHBIX SKYPHATIOB, OOYYalOIUX HCKYCCTBY KOMMEPUYECKOTO
MaHEBPUPOBAHUS ¥ TIPUBOJSIIIUX B IPUMEP BBIJAIOIIUXCS UTPOKOB (TeX, KTO TOOMBAETCS MCKITIOUH-
TEJILHOTO KOMMEPUYECKOT0 yCriexa) U Urphl.
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[Noka apyxkeckue nim BpaxaeOHble OTHOIICHHS Pa3BUBAIOTCS COTTIACHO OOIIESTPUHSITHIM HOP-
MaMm, TpaBUJla OCTAIOTCS CKPBITBIMHM, HO KaK TOJIKO COBEPIIEH MOCTYIOK BHE WIPbl, OHU TYT ke
MPOSIBJIAIOTCS — B TOYHOCTH KaK Ha CIIOPTUBHOI IUIOLIAJKE, I1Ie HapyIIEHHE MpaBUJl OTMEYaeTcs
CBHMCTKOM WJIM KpUKOM: «BHe urpsi!». CemeliHas KU3Hb, OTHOILIEHUS CYIIPYrOB U MpUSITENEH, J1esl-
TEJILHOCTh B Pa3IMYHbIX OPraHU3alMIX — BCE 9TO MOKET I'0J 32 FOI0M IIPOTEKaTh B BAPUAHTAX OIHOW
Y TOM K€ UTPBI.

I'maBHOE, YTO OTIMYAET Urphbl OT JAPYTMX BUJOB UYEIOBEUECKOHM AEATENbHOCTH, ITO HE JIKU-
BOCTb 3MOLUIA, a TO, YTO MPOSIBIEHUE ITUX IMOLMIA NMoAUMHsIEeTCs npaswiiaM. Vrpsl aBisioTcs noj-
MEHOH peaibHOM JKU3HU U PeaTbHOW OJIM30CTH. BBIUTPHIIIT OT JIDOOTO COIUATBHOTO KOHTAKTA CBSA3AH
C coxpaHeHHeM (PU3MYECKOTO U TMICUXMUYECKOro paBHOBecHsl. OH MOXET MPOSIBIIATHCS B OCBOOOXK e~
HUM OT HAINPSKEHUsI, yCTPAaHEHUH TICHXOJIOTMYECKH OMACHBIX CUTYAIMi, IPUOOPETEHUH «IOTJIAXH-
BaHUI» U MOJJIEPKaHUU JOCTUTHYTOTO PABHOBECHSI.

Kax oMy nponaBily oueHb HyKHO 3HaTh, YTO TaKOE UIpa, Kak KJIMEHTbl MOI'YT UTPaTh U KaKOW
TMOJTyYaloT BBIMTPHIII. BakHO MOHUMATh, KaK BECTH ce0sl C TAKUMH MOKYNATEIAMH M KakK U30eKaTh
JIOBYIIKH.

Bor, HantpuMmep, 4acTo BCTpeyaromasicsi CUTyalus:

Wrpok-MaHUITyISTOp KOMY-TO 32 YTO-TO JOJKEH U HEe COOMPAETCsi, He KeJlaeT OTAaBaTh.

OH coo0maer KpeauTopy O TOM, YTO AJIsi TOrO, YTOOBI TOMYYHUTh Ha3aj CBOE, OH JIOJKEH
UCTIONIHUTD, KaKoe-HUOYIIb MIPOCTOE YCIIOBUE, MYCTAK. Kak TOMBKO KpeauTop Hadall ero BHIONHSATD,
MaHMITYJISITOP MEHSIET YCJIOBUE M TaK JIENAeT KaXIblil pa3, KOrjaa napTHep TOTOB BBIIIOJIHUTH HOBbIE
TpeboBaHusl. [lajsiee OH MPOAOIKAET BBHIIBUIaTh KAKME-TO MYHKTHI, [ejlasi UX HEBBITIOMTHUMBIMH U
OCKOPOUTEJIbHBIMH, ¥ TOBOAUT CUTYAIIMIO O MOMEHTA, KOT/Ia MapTHEP HE MOXKET MX BBHIIIOTHSATb.

3arem cieayer oomui aedont TpedoBaHuil. [lomydnB OoTKa3 cleqoBaTh ero WHCTPYKIUSM,
UTPOK-MaHUITYJISITOP B CBOIO OUepe/lb OTKA3bIBAETCS BHIMOIHATh CBOM 00S3aTe/IbCTBA.

Hanee oH pacnpocTpaHseT HHGOPMALIMIO O TOM, YTO MaPTHEP HE COIVIACUIICS BBINOIHATH AOT0-
BOPEHHOCTH, YeM HaHEC €My HeMOMpPaBUMBIH yiiepd 1 MOpaJibHbIE CTpaJaHusl.

DTO OuYeHb MpOCTasi JBYX-TPEXXONOBAas MAHMITYJISALMS, OE30TKa3HO padoTaioiias B Te
MOMEHTHI, KOTIJIa OTHOIIEHHUsI He (DOPMAJIM30BaHb, a JIOTOBOPEHHOCTH HOCAT OOIIUI XapakTep. JTa
MaHMITYJISUSA WAEATBHO MOAXONUT /IS JIO/IEH, KOTOpbIe 3aBUCAT OT MaHMITy/IsTOopa. PacniosHaercs
urpa TojbKO B Hauajie BTOPOIo 1Iara, O4YeHb PEAKO B KOHLIE NIEPBOTO.

Cxema pabotaeT Bcerna, Be3/ie U CO BCEMHU: C MOKYNATeNlIsIMUA U TIPOABIIAMU, C CHJIbHBIMU U
c1abbIMU, C YMHBIMU 1 TTyTIBIMH. CO BCEMU.

N36exath BTATMBAHUS B TAKyIO NIOCIIEJOBATEIbHOCTD KpaiiHe CJI0KHO, HEOOXOAUMO YETKO MPO-
MUCBHIBATh BCE YCIIOBUS Ha Oymare v TpeOOBaTh MOAMKCH MO KaXIbIM ITYHKTOM.

OpHako BceM clielyeT IOMHUTD: YeJIOBEK, KOTOPBIN UCTIONb3YeT MAHUIYJISLIMY B OTHOLIEHUSX
KaK MHCTPYMEHT JOCTHKEHU I LIeJTH, Beeria octaercs Oe3 poBepus. B nponakax, na v B )KU3HH, JOBE-
pyie — OCHOBa ycrexa.
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Cocrostauga «f»
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JI7151 TOrO UTOOBI JTy4Ilie TOHMMATh, KaK pa3BUBAIOTCs UIrpbl, HEOOXOIMMO ITOHUMATh COCTOSTHUSI
«$1», B KOTOPBIX MBI HAXOAUMCSI, ¥ TIPABIJIa B3AMMOOTHOIIIEHHI MeX1y HUMU. be3 MoHNMaHus1 3Toro
aCTIeKTa HeBO3MOKHO Pa300paThCs B TOM, KAK UMEHHO ITPOUCXOIUT MTPOIIECC B3AUMOICHCTBUS MEK/TY
JIIOIBMU M KaK MOKHO Ha HETO BIIASATH.

Jleso B TOM, 4TO Hallle «$1» He HAXOOUTCS B IOCTOSHHOM U CTAOMJIBHOM COCTOSIHUU. PazmuyaoT
Tpu YactH «$I»: «Pomguresnb», «B3pociblit» 1 «PedeHOK».

Koraa mbI pa3BiiekaeMcsi, BeCeJIMMCS WM TulaueM, CocTosiHue «S1» HasbiBaetcst «PedeHok». B
HEM COCpPE/IOTOYEHBI HAIII SMOIIMH, TBOPUECKHIA TIOTEHIIMAI, CTPACTh K IMO3HAHUIO MUPA U BOCTOPT
OT OCBOEHHSI HOBOIO.

«PebeHok» cymecTByer B OByX (popmax: Kak NpucrnocoouBnmics «PeOGeHok» m Kak ecre-
crBeHHbIN «PebeHok». [IpucrnocoduBmmiicsi «PebeHOK» MeHseT CBOe MOBeAeHHEe TOJ «POIUTEIThb-
CKUM» BIMsIHMEM (coctosinue «Pomurtenb»). OH Bemer ceds Tak, Kak TpeOOBasl ero orerl (Marh,
OTYMM, MaJexa U T. ]1.), HallpuMep, CTAHOBSCh TIOCIYIIIHBIM MJIM CAaMOCTOSITEIbHBIM. EcTecTBeHHbIH
«PebeHok» BeIpaxkaet ce0st CBOOOIHO: HAIIpUMep, HEMOCTyIlIaHueM Wi TBopuecTBoM. [loaTeepxke-
HHE 9TOMY MOKHO HaOJIOaTh B CIIyYasiX aJIKOTOJIbHOTO OIbsiHeHH . OOBIYHO MEPBBIM OTKJIIOYAETCS
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«Pogurens», 1 Toraa npucnocoOnBIMIACS «PeOGeHOK» OCBOOOXKIAETCS OT «POIUTEIBCKOTO» BIIUS-
HUS 1 TpeoOpasyercs B «PeOeHKa» eCTeCTBEHHOTO.

Eme oqna cocrapnsomas «$» HazpiBaeTcst «B3pociibiii». B 3TOM COCTOSTHIM MBI aHATU3UPYEM,
CpaBHHMBaeM, MPUHUMAEM PEIleHHs, TIOCTyIaeM BEepPHO, ONMUPASCh HAa OIEHKU BCEX MCXOMHBIX JaH-
HBIX. «B3pocbiii» ypaBHOBEIIEH M MPAKTUYECKU Oe39MOIMOHaIeH. «B3pociblit» HeoOXomuM Jist
BbDKMBaHUsL. OH 00pabaThIBacT 3HAHKS U OIICHUBAET BEPOSITHOCTH, YTO OYEHb BAXKHO JIs1 9(h(PEeKTHB-
HOT'O B3aUMOJICUCTBUSI C OKPYKAIOIIUM MUPOM. Y HEro cOOCTBEHHbIE TIPOOIEMBI M CIIOCOOBI JOCTHT -
HYTh yIOBJIeTBOpeHus1. Harpumep, 4TOOBI EpeiTH YIIUITY C CUILHBIM JABHKEHUEM, TIPUJIETCS TIPOU3-
BECTH MHOECTBO MTHOBEHHBIX PacyeToB CKOPOCTel aBTOMOOMJIeH 1 YesloBeKa. «B3pocibiii» Oyner
CTOSITh Ha TPOTYyape, MoKa pacyeT He MOKaXeT BHICOKYIO BEPOATHOCTh O€30MacHOTO TOCTHIKEHUSI ITPO-
THBOIOJIO)KHOKM CTOPOHBI. JIpyrast 00s13aHHOCTh «B3pociioro» — peryaupoBaTth JiesiTeIbHOCTh «Pou-
TeJis» U «PebeHKa» U BBICTYNaTh 0OBEKTUBHBIM TIOCPETHUKOM MEXTy HAMHU.

W HakoHel1, caMoe KOHCEpPBaTUBHOE COCTOsIHUE «$» HasbiBaeTcst «Pomutenb». TyT cocpenoro-
YeH BeCh OIBIT HEe TOJBKO HAIll, HO U HAIMX POAMTEIICH, BCe aBTOMATUYECKHE PEaKIMK Ha pa3ind-
HbIe COOBITHSI, YCTAHOBKH TOBE/ICHUsI, MOPAJIH, TOMYCTUMBIX AeiicTBuil. be3 «Poxutens» mMbl He B
COCTOSTHMHM OBbUTH OBl BeCTU ce0s1 0OBIYHO B IMIPUBBIUYHBIX 0OCTOSATEIHCTBAX, HE TIOIBEPrasi Kk Iblid pa3
Bce aHaM3y «B3pocnoro» v He OTAaBast CUTYyaluIo Ha OECKOHTPOJIBHYIO CIIOHTAaHHOCTh «PeOeHka.
«Pomutenb» 3HaeT, Kak MpaBWILHO, KaK HYKHO, M KaK BCE JJOJDKHO OBITb.

MbI MOCTOSIHHO HAaxXOAMMCSI B KaKOM-TO COCTOSIHUM «S1» M B3aMMOJEWCTBYEM C APYTUMHU
JIOIBMH, TOXE HAXOAAIIMMUCS B OTHOM U3 9TUX COCTOSTHUH.

Tpancakiuun

Kax 11 pa3, Koraa Jiioay B3aMMOJEHUCTBYIOT APYT € JPYroM, 3TO IIPOUCXOAUT Ha YPOBHE OIHOM
U3 yacTen «$» y kaxaoro u3 Hux. Takoe B3aMMOJEHUCTBUE Ha3bIBAETCA TpaHCakLMAMU. Ecim Tpan-
CAKLMM [TPOUCXOIAT MapaljIeJbHO, TO €CTh OTBET UCXOOUT U3 TOTO KE COCTOSIHUSA «SI», K KOTOpOMY
ObLIO OOpallieHne, KOMMYHHKAIHS UIET HOpMabHO. Kak TOJbKO MPOMCXOOUT MepeceueHne Harpas-
JIEHWH, TO €CTh OTBEYAIOT HE U3 TOM YacTH «fI», K KOTOpOMY 0Opalajich, MOKET IPOU30UTH KOH-
(prukr.

Hanpumep, kiueHT B cocrosiHuu «Pomurtensi» xkanyercs: «Bamn orenb He COOTBETCTBYET
YPOBHIO ITSATH 3Be3/1, TOJIOTEHIIE HEAOCTAaTOYHO OEJIOCHEKHOE, a TPOCTHIHD IJIOXO 3acTelieHa!». Takoe
oOpallieHre HanpapJieHo K «PebeHKy» ciryxaiero roctuHumpl. Ecim cirykaruii OTBETUT ¢ OZUIIUH
«Pebenka»: «[Ipoctute, moxanyiicra, Mbl Bce UCIpaBUM. VI3BUHUTE, s ceiiyac BCe yperyinmpyio»,
KOH(IMKTa, ckopee Bcero, He Oyner (eciu, KoHeyHo, 310 He Mrpa). Eciu ciayxammii oTBETUT U3
nosunmu «B3pocoro»: «/laBaiite pazdepemcs. [1poiinemTe, HOCMOTPHM Ha Balllv MOJOTEHIIA U TIPO-
CTBIHb», TPAHCAKIINHN MEPECEKYTCSI M KIIMEHT OyAeT HeJOBOJIEH TAKUM OTBeTOM. M HanbosbInas Bepo-
ATHOCTb KOH(DJIMKTA, €CIIU CIIyXKalllUM OTeJIs OTBETUT C no3uumu «Ponutensa»: «Camu BB, cKopee
BCETO0, MPOCTBIHb CMECTHUJIH, a TIOJIOTEHIIA Y HaC Bcersia OeJIOCHEKHBIE».

Kpome sBHBIX TpaHCaKLIMM, B KOTOPBIX B3aUMOAEVCTBUE IIPOMCXOIMT SIBHO U HE IBHO HA OTHOM
U TOM K€ YPOBHE, CYLLECTBYIOT CKPBITHIE TPAHCAKLIMY, KOTA OYEBUIHOE B3aUMOJEHCTBUE IPOUC-
XOOUT MEXJy HEKOTOPBIMU COCTOSIHUAMM «$I» MapTHEPOB, a CKPbITOE B3aUMOIEUCTBUE — MEXKIY
AOpYyrMMHU cocTosiHUAMM «S1» maprHepoB. Hampumep, npopasen, mpensaras yxke AECATOE IUIAThe
U1l IPUMEPKU: «IDTO IUIAThe MPEKPACHO MOAXOAMUT K BALIMM 3€JIEHBIM IJIa3aM M BECbMa CTPOM-
HuT». [lokymarens: «OW, BOT 3[eCh Kakasd-TO CKJIAJIOYKa, TaM HE OY€Hb KaK-TO CHAMT. A y Bac
€CTb TAaKOE K€, HO C NIepIaMyTPOBBIMM IyroBULIaMu ?». Kaxercs, 4To B3auMOoJeCTBUE TPOUCXOAUT
MexIy «B3pocisiv» 1 «B3pocibiM», HO Ha IICUXOJIOTMYECKOM YPOBHE KOMMYHULIMPYET «Poauresib»
u «PebeHOoK».

CommanpHas napaaurma: «B3pocielii» — «B3pocisiin»; «B3pocnblii»: «Hto Bl MHE mocoBeTy-
ere?»; «B3pocabiit»: «[Toyemy Obl BaM He...»; «B3pocislit»: «[la, HO...».
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[Ncuxonornueckas nmapaaurma: «Pomutenb» — «PebeHok»; «Pogurtenb»: « Mory 3actaBUTh
TeOs1 TOYYBCTBOBATh OJIar0JapHOCTh 32 MOIO TTOMOIIb»; «PedeHoK»: «Hy naBaii, morpooyii».

Wrpa, kak Mbl yxe FOBOPHIIU, — 3TO MOCJEJOBATEIbHOCTb CKPBITBIX TPAHCAKLIMK, TOBTOPSIO-
muxcda " XapaKTepI/BYIOHII/IXCH YECTKO OHp@II@HCHHbIM IICUXOJIOTUYCCKUM B]:II/IFPI;IH.[@M. BO BpeM}I
CKPBITON TPAHCAKIIMU YYACTHUK Yallle BCErO MPUTBOPSIETCS, TAK KaK CO3/1a€T BUJUMOCTb, UTO JeaeT
YTO-TO OJHO, a B JEMCTBUTEIBHOCTU COBEPILIAET COBCEM Jpyroe. Bce Wrpbl mpeamnonarair «Ipu-
MaHKy». OJHAaKO «HaXKWUBKa» cpadaThiBaeT JIMINL TOTJA, KOrJa ecTh Cl1abocTh, HA KOTOPYID OHa
paccuMTaHa, WM UMEETCS] KaKOU-TO «pbluar», yXBaTUBIIUCH 32 KOTOPBIA MOKHO BbI3BaTh OTKJIMK
apyroro urpoka. Kak TONmbKO «IprMaHKa» CXBayeHa, UTPOK HAYMHAET TSHYTh 32 «pblYar», YTOObI
MOJTy4aTh CBOU BbIMIpHIIIL. [lapTHEp CMyIlleH WM HEJOyMEBaeT, MbITasiCh OCO3HATh, YTO K€ TAKOE C
HUM [POU30LLIO.

Korpa urpa 3akaHurBaeTcsi, KaxIblil MOTy4YaeT CBOM «BBIUTPHIID» (MJIM «BO3HATPAKICHUE» ),
KOTOpPbIA OOBIYHO ObIBAET B3AMMHBIM M 3aKJIIOYAETCS B UYBCTBAX, MEPEKUBAHUSIX, TPOOYKIAEMbIX
UTPOH KaKk B aKTMBHOM WI'POKE, TaK M B €ro MapTHepe. DTU SMOLMHU U TMepekUBaHUSI MOTYT OBbITh
CUJIbHBIMHA U HETAaTUBHBIMU, HpI/IHOCI/ITL JIIOAM 60}1]: n CTpaIIaHI/IH.

ban3zocth

3a urpoii ciaeayer elie OA1H BU MEXKXUeT0BEUECKUX B3aUMOCHCTBUI — OIM30CTh. [IByCTOPOH-
HIOIO OJIN30CTh MOKHO OIPE/IENIUThb, KaK MICKPEHHE HEUIPOBOE OTHOILIEHUE MEK/1y JIIOIbMU CO CBO-
OOIHBIM B3aUMHBIM OOMEHOM MEX/1y HUMH, UCKJTIOYAIOIMM M3BJICYEHHE BBIrOIbl. BInM30CcTh MOKET
OBITh OTHOCTOPOHHEH, KOT/Ia OIMH YeJIOBEK JapuUT BTOPOMY CBOE MCKPEHHEe M CBOOOJHOE OTHOIIIe-
HUE, a APYrod pacyeTIMBO UILIET MPU STOM OIPEAEIEHHON BBITOJIbI.

Io-HacrosieMy MpeKkpacHble OTHOLIEHHS C KJIMEHTOM MOXXHO MOCTPOUTH TOJIBKO Ha HACTOS-
el om3ocTy. Bl crbliany o mpoaaBIax, KOTOpble rpyosIT, pyraloTcs MaToM, JIep3KO pasroBapH-
BAIOT C KJIMEHTAaMM UM IPU 3TOM MpeKpacHo npojatoT? Bee npeaplayiiye 1 nociaeayolue npaBuia
B3aMMOJIEWCTBUS C KJIMEHTaMH IepecTaloT padoTaTh B Cllyyae HACTOAIIEr0 MCKPEHHEro B3aMMOBBI-
TOIHOTO COTPYAHMYECTBA M JAOBEpUsI 00EUX CTOPOH ApYr K Apyry. Camble reHHaJIbHbIe TPOJIABLIBI
YMEIOT CTPOMTh UMEHHO 3Ty OJIM30CTh, 3TO XPYIKOE M MPEKpacHOE J0BEpUE M HUKOTAA HE CTAHYT
MaHUIYJMPOBaTh CBOMMU KJIMeHTaMU. Takue npoAaxu s Ha3blBalo MPOAAXHU JIMYHOCTIO. B 1aHHOM
ClIy4ae UIMEHHO JIMYHOCTh MEHe/IKepa sIBJIAETCS] CaMOM IPUBJIEKATEIbHON YacThi0 B3aUMOJEHCTBUSA
IJ151 KJIMEHTA U HEOThEMJIEMOM YacThio MPUOOPETAEMOro MPOAYKTA UM YCIyTH.
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I'nasa 2. OcuoBur HJIII

HejipoauHreucTnyeckoe nporpaMMinpoBaHmue

Hetipoaunzsucmuueckoe npozpammuposanue (HJIII) (anen. Neuro-linguistic programming) —
Komnaexkc mooeneli, nCUxomepanesmuuecKux mexHuxk U NPUHYUNOG, NPUMEHAEMBIX 2AA6HLIM 00PA30M
KaK n00X00 K MUMHOCHHOMY PA38UNMuio.

Cozoaro 6 1973 200y Puuapoom bsnonepom, Ovisuium 6 mo épemst CmyoeHmom, u Jx#coHom
I'pundepom, npogbeccopom aunzeuUCmuUKY, 8 COMpyoHuuecmaee ¢ uzeecmusvim yuenvim I pezopu betim-
conom. Tepmun <HelpoNUH2EUCIUUECKOE NPOZDAMMUPOBAHUE» OMCbLAAEM K KOMNAEKCY Mooeneli u
NPUHYUNOB, NPEOHAZHAUEHHBIX 051 UCCACO08AHUS 020, KAK PA3YM U Heliponoeus («Heipo»), sA3bl-
KOBble nammepHbvl («AUH2BUCIUMECKOe») OP2aHU3AUUU 80CNPUSIMUS U NOZHABAMENbHBIX CNOCOOHO-
cmell ueno8exa 8 CUCMeMAmu4ecKux nammepHax («npozpammuposanue») e3aumooeliicmsyom npu
KOHCMPYUPOBAHUU CYOBEKMUBHOLL PEANLHOCIU U YeN08EUECKO20 NOBEOCHUSI.

Yacte 1. KapTa He ecTh TeppuTOpHst

Crnenyionmm 4pe3BbIYaitHO BaKHBIM JIJ1s1 OCMBICJICHUST aCTIEKTOM B ITPOJIaXkax, KOTOPHIH 3alM-
cTBOBaH MHOI0 13 metona HJIIL, sensercsa noHMMaHue Toro, 4To «KapTa He €CTh TEPPUTOPUST».

Srnucremonorndeckuit mpurImm B HIII nosiBuics u3 padot Anbgpena Kopxuocku (1933 ron)
u I'peropu Beiircona (1972, 1979 romsl). DTOT NPUHIIMIT 3aKTI0YAETCS B Ujlee, UYTO «OOBEKTHBHBIN
OIBIT» He cymecTByeT. CyObeKTUBHBIE TIEPSKUBAHUS PEeaTbHOCTA HUKOT/A ITOJTHOCTBIO HE COOTBET-
ctByeT oObekTBHOMY Mupy. C Touku 3penus HJIII, BHe 3aBUCMIMOCTH OT TOTO, €CTh JIX aOCOTIOTHO
«0OBEKTHBHAS PeaIbHOCTh» WJIM HET, JIIOAW B ICHCTBUTEILHOCTH HE PaCIIofiaraioT JIOCTYIIOM K a0co-
JIIOTHOMY TIO3HAHUIO peajibHOCTH. Ha camoMm fesie Bce, ueM OHU 00J1aJIaloT, — 3TO HabOp COOCTBEHHBIX
yOesKIeHUI OTHOCUTEJIHHO AeHCTBUTEIBHOCTH, CO3/IaBAEMbIid MU ITOCTOSTHHO B TTPOIIECCe JKU3HMU.

19



O. B. [anmnosa. «IIpo/laBaTb»

KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[TpouuTaiitTe 3Ty KHUTY LIEIMKOM, KYIHB IIOJHYIO JIeraabHYI0 Bepcuio Ha JIutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,

WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
coOom.

20


https://www.litres.ru/oksana-vladimirovna-danilova/prodavat/

	Обратите внимание на подарок в конце книги
	Продающая история
	Введение в психологию продаж
	Глава 1. Трансакционный анализ для продаж
	Безусловная любовь и сенсорный голод
	Структурирование времени
	Ритуалы
	Времяпровождения
	«Как почесать свинью»

	Игры
	Состояния «Я»
	Трансакции
	Близость

	Глава 2. Основы НЛП
	Часть 1. Карта не есть территория


	Конец ознакомительного фрагмента.

