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C. C. Ky3bmuHOB. «Ywmctbiii MapkeTuHr. 90% OusHec-mTepaTypsl B OTHOM KOMIIAKTHOM HU3/IaHUI»

Coaep:xanue

[IpenucnoBue

Yucrelit MapkeTuHr

[Ipenynpexnenue!

BzaumoneiictBre Kopriopalyy 1 KJIMEHTa Kak peTPOKOHBEPCUS
HALMOHAJILHOTO HaCJIeqUs

Iouemy smzepcTBO B Mpofakax JOCTUKUMO B pa3yMHBIE CPOKU?
[Mouemy A1 MHOTHX BCe €llle MHTepecHa IOTpeOuTeIbCcKast KyJabTypa?
[Touemy He Tak y OYEBUAEH MPOLIECC CTPATETMYECKOrO TUIAHUPOBAHUSA?
KoHel o3HakoMUTEIBHOTO (hparMeHTa.
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C. C. Ky3pmuHOB. «Ywuctbiii Mapketur. 90% OusHec-mTeparypsl B OTHOM KOMIIAKTHOM U3/IaHVIM»

Yucrbin MApKEeTHHT
90% Ou3Hec-IUTEPaATyPhl B
O/THOM KOMIIAKTHOM M3IaHUH

Cepreii Cepreesnuy Ky3bMuHoB
© Cepreit CepreeBuu KyzpmuHos, 2018

ISBN 978-5-4493-1744-5
Co3aHo B MHTEJUIEKTYaJIbHOU U3/1aTesibckor cucteme Ridero

_ 9mo Oydem KHU2a 8 HCAHPE COBPEMEHHOTU CAIMUPBLL HA
¥ nonyaspyo Guskec-aumepamypy. Boofuem knuza dan ecex,
g | KIMO OMHOCUMCER K MeKCmy, KaK K K0AUYecmasy 3HaxKoa.
'j-v Cepreii Ky3sMHHOB, MAPKETONOT. ABTOP KHHIH

90% Gu3Hec uTepaTyphl
B OJTHOM W3/IaHUU



C. C. Ky3pmuHOB. «Yuctbiii MapkeTuHr. 90% OusHec-1MTepaTypbl B OHOM KOMIIAKTHOM M3IaHUN»

IIpeaucaosue

Hoporoii unTaresb! He BakHO, Kak momnasia K Tede 9Ta KHUra, I71aBHOe, KaKOW BBIBOJI Thl CMO-
KeIllb CIIeJIaTh MPOYMTAB WK JaXke MTPOCTO MPOJIMCTAB 3TO HeOoIbIoe u31aHue. Ecim nocie mpoyre-
HUS TIepBbIX 1—2 cTpaHuIl y Tedst OyIeT MHOTO BOIIPOCOB, TO MPOJIUCTAH KHUTY M TIPOYMTAN 3aKJTIO-
yeHue. «KTo He ToHS, TOT MoNMeT> . ..



C. C. Ky3pmuHOB. «Yuctbiii MapkeTuHr. 90% OusHec-1MTepaTypbl B OHOM KOMIIAKTHOM M3IaHUN»

Yucrteiii MapkeTHHr

Carupuyeckuil travel-cOOpHHMK i1 OBICTPOTO W JIETKOTO YTEHHSI B METPO,
aBToOyCe WM JIake TyaJleTe. ..



C. C. Ky3bmuHOB. «Ywmctbiii MapkeTuHr. 90% OusHec-mTepaTypsl B OTHOM KOMIIAKTHOM HU3/IaHUI»

IIpeaynpe:xaenue!
Buumanue, sadcnas ungopmauus,
KOmMOopY0 MO}CHO RPORYCMUMb

OTa KHUTa TpeICTaBlieHa HMCKIIOYUTETbHO B 0Opa3oBaTelbHBIX Lessx. TpeOyercs: momnon-
HUTEJIbHAsA COOpKa MBICJEH TEKCTOB Mosb3oBateneM. Hukakux rapaHTuil He IpeaycCMOTPEHO
U He npejioctaBisiercs. He ucnonp3oBarh B Mpolecce ynpapjieHUH TPAaHCIIOPTHBIM CPEICTBOM WJIH
oOpalleH!! C TSDKENbIM CHapsDkeHueM. MOoXeT MpeCTaBiIsTh M3JHUIIHIO HArpy3Ky Ui HEKOTO-
pbix nepcoH. Mcrone3yiiTe 0O0pOTHasi CTOPOHY JJIsl CO3JaHusl 3aMeTOK. Mcnonb30BaTh TOJBKO
B pEeKpealMOHHbIX LessAxX. Eciu HacTynmwin HenpeaBUAEHHbIE NMOCIEICTBUS, MPOKOHCYJIbTUPYH-
TECh y CBOErO Bpaya. BHyTpH OTCYTCTBYIOT 4acTH, 0OCiIy)KuBaeMble nosb3oBareseM. Conepkumoe
MOXET U3MEHAThCS 0e3 MpeBapUTEIBbHOIO yBeloMyieHus. Bpems oTHocutesnsHO. KapTHKM MCKyC-
CTBEHHO CreHepupoBaHbl. He conepkMT HUKOTMHO-COZIepKallX BelecTB. LIBera MoryT co Bpeme-
HeM NoOIeKHY Th. BricymTh rociie HaMokaHust. Mbl He HeceM OTBETCTBEHHOCTH 32 IIPSIMOE, KOCBEH-
HOE, CIIyYaiiHOe WJIM HACTYIUBIIEE B MOCJEACTBUM MOBPEKICHUE BO3HUKINEE BCIIEACTBHE JIIOOOTO
nedeKTa WM OIMOKY NP BHIOMHEHNH. Vcnonb30BaTh TOMBKO B XOPOIIO-TTPOBETPHBAEMBIX TTOMeE-
meHusx. Jepxkarb BOaju OT OTKPBITOro orus. PaspenieHo ais ucrons3oBanus BerepaHamu. He ckia-
ABIBATh B CTONKY B [Ba Marepuana u 6onee. He pekomenmyercst 1uis gereid. Vcrnonb3oBaTh ¢ ajko-
rojieM, cobakamu ¥ Jjomaabmu. CHavasa yuTaiTe BepX M TOJIBKO IMOTOM HU3. HekoTopbie ToproBbie
MapKH, YKa3aHHbIE 3]IeChb MCIOJIb30BaTh TOJIBKO Ul Liesiei uaeHtudukaimu. Hukakue KUBOTHBIE
HE MOCTPaAaiv NPy MOATOTOBKE JIAHHOTO Matepuana. He MoxeT ObITh BOCTIpOM3Be/IeHO Oe3 paspe-
mennst Haponuoii Pecriy6mku Kuraii. Dto Tectobiil 06paser. He ncrions3yiite mpu 6epeMeHHOCTH,
yxopie 3a O0JIbHBIMU, WM €CJTU BBl MOXeTe 3abepemeHeTh. He 3ammmaer or BUY. Dto 3amensier Bce
npeAplayye yBegomiaeHus. JonminTh HanwibHUKOM. be3 maHuku.

Vnakoeka saxcHa max Mee, KakK u npu()yrml.
Huozda dadice sadicnee.

Jlxex TpayT



C. C. Ky3bmuHOB. «Ywmctbiii MapkeTuHr. 90% OusHec-mTepaTypsl B OTHOM KOMIIAKTHOM HU3/IaHUI»

B3aumogencTBue KOPNOPAIUA M KIHEHTA KaK
PEeTPOKOHBEPCHUS HAIMOHAJILHOIO HACJIeAMsI

[IpumepHast CTpyKTypa MapKETMHIOBOTO HCCIEJOBaHUsl TPAJAUIMOHHO CHUHXPOHU3UPYET
NOTPEOUTENBCKUI Y/ JIOSUIbHBIX M3/aHuil. VIP-meponpusTrie AOCTHKUMO B pa3yMHBIE CPOKH.
Bonee Toro, ¢hopmat coObiTUsA criennpuppyeT NpoIBUraeéMblil UMUK PEIIPUATHS.

Iena kMKa, aHAIU3UPYs Pe3y/IbTaThl PEKJIAMHOM KaMITaHUM, BBIpOK/IeHa. PackpyTka pa3Ho-
POIHO pacKpy4MBaeT MPOLECcC CTpaTerMueckoro miaHuposanus. LleHoBast crparerus, Kak ciaemyer
U3 BBILLIECKA3aHHOTO, U3MEHSIET MHCTUTYLIMOHAJIbHBIN IMKTAT oTpeduTens. MeauaniaH, npeHeope-
ras JeTajsiMH, CIIOHTAaHHO NlepeBOpauMBaeT HecTaHJapTHBIN noaxod. ITo cytu, co3panue npusep-
’KEHHOTO TOKYIaTeNsl IMPEKTUBHO TPAHCIMPYET POJIEBOi conversion rate, paboTast HaJ| POEKTOM.
IToctpoenue OpeH/ia SKOHOMUT MPOLIECC CTPATErMYECKOTO MJIAaHUPOBAHHUSL.

Co3plaHye TPUBEPKEHHOIO MOKYyNaTelsl WHIYLMPYET HOBCEIHEBHbI HUILEBbIA IPOEKT.
PexnamHbIii OJIOK cTaOMIM3MpPYET MOTPEOUTENILCKUI IeTIapTaMeHT MapKeTuHra 1 npopax. [lo mHe-
HUIO BelylIIUX MAPKETOJIONOB, CTPATErn4ecKoe MIaHMPOBAHUE HEBEPHO YPaBHOBEIIMBAET PEUTHHI.

MOHI/ITOpI/IHF AKTUBHOCTHU TTO3UTUBHO PACKPYYUBACT CTUJIb MEHCIDKMEHTA.
1

Buznee moxcem 3aitmu 6 mynux, ecau
[’{]('j)[’(]l)”l!)‘rllP?lhl‘)! He Ha NoKYynameAanx, a Ha
KoHKkypernmax. Bam nyxcno onpedeaums, wmo
XOmMAM NoKynameau U Kak um amo dambo.

Jlxedup Beso

! Kosdduiment konsepcun (CR — conversion rate) — 9T0 NPOLEHTHOE COOTHOLIEHHE MOJIOKHUTENIbHBIX PE3Y/IBTATOB B JIIOOOM
Hpolecce M0 CPaBHEHHIO ¢ OOLIMMM MOKa3aTelsAMU 3a ONpPeJe/IEHHBIN Nepuos, BpeMeHH. TlepBoHauaibHO MOHATHE KO3 duLmeHTa
KOHBEPCHU UMEJIO OTHOIIEHHE MCKITIOUUTENBHO K (DOHIOBOMY PBIHKY.
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C. C. Ky3bmuHOB. «Ywmctbiii MapkeTuHr. 90% OusHec-mTepaTypsl B OTHOM KOMIIAKTHOM HU3/IaHUI»

Ilouemy JiMaepCTBO B MPOJaKaxX
JOCTHKHUMO B pa3yMHble CPOKH?

IoBbllIeHNE KU3HEHHBIX CTaHIAPTOB, Bonpeku MHeHuio I1. [Ipykepa, mporpammupyet ooriie-
CTBEHHbIII MeuaBec. PHUPMEHHBIN CTHIIb OAHOOOpa3HO KOHOMUT product placement, He cUMTAasICh
¢ 3aTpataMu. KoMMyHMKalMs HEUTpainu3yeT SMIMPUUECKUIA peKkiamMHbli 0710K. [Toatomy nHTerpa-
L1151 SKOHOMUT BBICTABOUHBIN CTeHA. Takoe NOHMMaHKUE CUTyallud BOCXOAUT K i Paiic, nmpu sTom
MeI1aIruIaHpOBaHUe YCKOPSIET KYJIbTYPHbIN ITyJ1 JIOSUIbHBIX U3JaHUM.

Pa3paboTka MequarniaHa ypaBHOBEIIMBAET U3 Psiia BOH BHIXOAAIIMIA hopMar coObiTHs. bonee
TOro, MMHIKeBass pekyiama TopmMosur SWOT-anamu3. [Ipomoakimsi TpeboBaibHAa K KpeaTHBY.
Cenexkims OpeHzia 00yc/IaBIMBaeT KJIMEHTCKUI CIPOC, paclIvpsis JOMI0 pelHKa. MeTtos n3ydyeHus
PbIHKA OCHOBAH Ha aHAJIN3€ TeJIECMOTPEHHU .

KoMIuiekcHBIl aHamM3 CUTyalluu, ClleJOBaTesIbHO, JEeSATENbHO BOCCTAHABIMBAET POJIEBOM
peKJIaMHBIA KiaTTep. PekiaMHblii MakeT TpaJUIIMOHHO KOHCOMMIUPYET CTPAaTerMuecKiidi PhIHOUHBIH
riad. CTparernyeckoe MIaHMPOBAHUE CUHXPOHU3UPYET CyOIMMUPOBAHHBII KOMIUIEKCHBIN aHAIN3
cutyauuu. TeM He MeHee, MH(OPMALIMOHHAS CBSI3b C OTPeOUTENIeM HEITPaIM3yeT KOHCTPYKTUBHbIN
11aH pasMmenenus. [IpeacraBisercs JOTMYHBIM, YTO JUIEPCTBO B MPOAAXkax CyLIECTBEHHO AOIYC-
KaeT poJieBOil pekyiaMoHocuTeb. CyIIHOCTh M KOHLIENLMSI MAPKETMHIOBOI MTPOrpaMMBbl IIPOrpam-

MHUPYET CHCTEMHBIN aHaJIn3, OCO3HABasA COLMUAJTIbHYIO OTBETCTBEHHOCTDb Ou3Heca.
23

Camo deudicenue K yeau ouelb yacmo
U(in”Uc.?p(l'.)l'('dﬂ(’?” yeaoaexa boavlue, Hem ee
docnuicenue.

Yax Hoppuc

2 IMiitep ®epnuudny JIpykep — aMepUKAHCKUI YUEHBIA aBCTPUICKOTO MPOUCXOKIEHHUST; SKOHOMUCT, MyOIMIHCT, TIeJaror, OquH
13 CaMBIX BIIUSITENBHBIX TEOPETUKOB MeHeIkMeHTa X X Beka.

3 911 Paiic — MapKeToJIOT, MucaTellb, COyYpeanTeb U IpesiceaaTellb KOHCANTUHIoBoi (upMel «Ries & Ries». Bmecre ¢ [Ixekom
Tpaytom Paiic npuayMai TepMHUH «ITO3ULMOHHUPOBAHNE», CBSI3AHHBIH C IESATENILHOCTHIO B 0OJIACTH MApKETHHTA.
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C. C. Ky3bmuHOB. «Ywmctbiii MapkeTuHr. 90% OusHec-mTepaTypsl B OTHOM KOMIIAKTHOM HU3/IaHUI»

Ilouemy JJisi MHOTHIX BCe ellfe
HHTEpPeCcHa MOTPeOnTeAbCKas KyJAbTypa?

CornacHO TIOCTIEIHM MCCIIEJOBAHKAM, aHaIN3 3apyOeKHOTO OIBITa MCKaXaeT MOTPEeOUTEb-
CKMI1 NPOLYKTOBBII aCCOPTUMEHT, HeB3Mpas Ha AEUCTBHMSA KOHKYPEHTOB. MeauariaHupoBaHe
CO3/aeT MOTPeOUTEebCKUI KOHTEHT. B coorBercTBUM ¢ 3akoHOM Llunda, cenexuus OpeHna crio-
pagMyecKd YCHJIMBAET KYJbTYPHBII MOHMTOPUHI aKTMBHOCTU. PekiamHOe cooOlIecTBO MOpasu-
TeJbHO. MOXKHO MPerooKUTh, YTO U3MEHEHHE ITI00aJIbHOI CTpaTeruy OXBaThIBAE€T NOTPEOUTEIb-
CKMI1 PEKJIAMOHOCHTEITb.

OcoOeHHOCTh peKJIaMbl, CYMMUpYsl IpPUBEJEHHbIE NPUMEPHI, IOpokaaeT KpeatuB. Hecran-
JApTHBIA TOAXOJ, HE MeHss KOHLEMIMH, W3JIO)KEHHOM BBIIlE, SKOHOMUT CHUCTEMHBI aHaJW3.
Jlo HefaBHEro BpEMEHHU CUMTaIOCh, YTO MApKETHHI OCHOBAH Ha aHaiu3e TejecMoTpeHus. Ilpasaa,
CIIELMAIMCTBI OTMEYAIOT, YTO OTPACJIEBOM CTAHAAPT CIIOHTAHHO JIOIYCKAET CETMEHT PhIHKA, ONTUMMU-
3upys Oro1keTsl. JInaepcTBo B Mpojaxax MO3UTUBHO SKOHOMMT KyibTypHbIE CTR, oco3HaB Mapke-
THHT KaK 4acTb IIPOU3BO/CTBA.

VIP-mMepornpusiTie CHHXpOHU3UPYET POJIEBOM TPAAULIMOHHBIN KaHasl. Takoe NOHMMaHKe CUTY-
aly BOCXOOUT K i1 Paiic, Tpy 3TOM NPUHLIMI BOCIIPUATHS OTTAJIKUBAET LIEJIEBOM CETMEHT PBIHKA.
B pamkax xoHuenumu Axkodga u Craka, 3(ppeKTUBHOCTb AENUCTBUM OIIPABIBIBAECT CTPATETMYECKUN
peiiTuHr. OOIIECTBO MOTPEOIEHHS] CTPEMUTEIBHO MCKAXKAeT MAPKETHHT, ONTHUMU3UPYS OIOKETHI.
[ToaToMy peKJIaMOHOCHTENb KOHKYpPEHTOCNOCcoOeH. B3anmoneiicTBrue Koprnopanyu 1 KJIMeHTa, oe3-

YCJIOBHO, YCKOPAET HOBC,I[CH‘ICCKPIIZ TapreTUHr.
4

& A y mena muozo udeit! Ilpo6aema e mom, umo
BOABLWUHCINBO U3 HUX — NOAHAA .\'pem,.’

Tbxopmx Kapaun

* 3akon Llurdya («paHr — YacToTa») — IMIMPHUECKAs 3AKOHOMEPHOCTb PACTIPE/ICICHHS YaCTOTHI CJIOB €CTECTBEHHOTO S3bIKA: ECIIH
BCE CJI0BA sA3bIKA YIOPSIIOUUTh 110 YOBIBAHHIO YaCTOTHI MIX UCIIONB30BaHMsl, TO YACTOTA N-TO CJIOBA B TAKOM CITUCKE OKaXETCsl ITPUOITHI-
3UTENIBHO 0OPAaTHO MPOIOPLIMOHAIBLHON €ro MOPsIIKOBOMY HOMEpY 1.
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C. C. Ky3bmuHOB. «Ywmctbiii MapkeTuHr. 90% OusHec-mTepaTypsl B OTHOM KOMIIAKTHOM HU3/IaHUI»

ITouemy He Tak y:K 0O4eBH/EH MPOIECC
CTpaTern4ecKoro iIaHupoBanusa’?

IloBbIIeHNE JKM3HEHHBIX CTAaHAAPTOB KOHUECHTPUPYET aHAIN3 SaPY6C)KHOFO onbiTa. M3mene-
HUE TI00AJILHOM CTparerun HauOOJIEE TTOJTHO UCKAKAET HOTpC6I/ITe)IbCKI/II71 PBIHOK, YYUTBIBASA pE3YJIb-

TaT MpedbIyIMX Meaua-kaMraHuid. TouyeuHoe BO3JECTBYe, He MEHsIsl KOHLIENINY, U3JI0KEHHOU
BBIIIIEe, METOAMYECKU CHIEIIU(PUIIUPYET PEUTHHT .
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C. C. Ky3pmuHOB. «Yuctbiii MapkeTuHr. 90% OusHec-1MTepaTypbl B OHOM KOMIIAKTHOM M3IaHUN»

KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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