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Coaep:xanue

BaxHOCTh pacCTaHOBKH CHJT
KoHer| 03HaKOMHTEBHOTO (hparMeHTa.
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C. B. Toranos. «TenedoHHBIX Mpoaax He OIBAET, HO OHU PadOTAIOT»

Cepreii IloTanos
TenedoHHbIX MpogaK He
ObIBaeT, HO OHM padoTaloT!

Hekotopble rypy MEHeIKMEHTa CUMTAIOT, YTO «TeJepOHHBIX Mpoax He ObiBaeT». Bot u Tom
XONKUHC!, HarpUMep, MoJaraeT, YTo «IIATHIA mar TejiehOHHON MPOAaXu — 3TO BCTpeda». To ecTh
TesepOHHBIM MPOAKaM MPUAAETCS CYryOO BCIIOMOTraTebHOe 3HAYeHHE TI0 OTHOIIEHHIO K JIMYHBIM.
N tomy ects npuunHbL. Bee ux 3HaIOT.

Bo Bpems TenedoHHBIX MTPoak Mbl HE BUJMM JIMLO KJIMEHTA, HE MOKEM UYUTATh SI3bIK €I TeJa.
To ecTb MOIABIIAIONIAS YACTh €r0 HEBEpOATBHBIX CUTHAJIOB ISl HAC HEJOCTYITHA — 32 UCKJTIOUeHUEM
TEX, YTO CBSI3aHbI € roocoM. COOTBETCTBEHHO, Mbl JIEUCTBYEM BCIIEIYIO, TOBOPS IAXMATHBIM S13bl-
koM. Hacrosnbko u 3¢pekTuBHBI.

Hy v ocranbHoe: TenieoHHBIN Pa3roBOp KJIMEHTY JIETKO He HAUMHATB («CKaKUTE, MEHS HET U He
Oyner» ), IeTKo 000pBaTh, 1o TeledoHy Jerye oTkasbBarh. B o01emM, TpyaHoe Jes10 1J1s1 3BOHSIIETo,
I0BeJIMpHasi paboTa. 3Ha4UuT, TPeOOBAHMUS K MACTEPCTBY BO3PACTAIOT. DTO BaM He TOBAp 3a MPHJIABKOM
OTITyCKaTh C KMCJIOM MUHOM.

KoneuHo, xouercsi 3HaTh HEKU YylTOJEUCTBEHHBIN CMIOCOO, KOTOPBIM PEHIUT BCE MPOOIEMBI.
Ho ero Het. U 310 XOpoOI1110, HaYe ObI UM BCE NOJIb30BAJIHCH, & BbI HE UMEJT HUKAKOT'O KOHKYPEHTHOTO
npeumyiecTBa. B TenedoHHBIX Mponakax Hal0 yMETh «UIPaTh HA BCEM POsLIe», a HE OTHOM caMou
rpoMKOM Ki1aBuiie. M3yynm ke 371eMeHThl MacTepCTBa.

! Tom Xomnkunc (2000) «YmeHwe rposaBaTh», cepust «Jliis YaiiHUKOB», «IuanekTuka»



C. B. Tloranos. «TesnedoHHBIX poak HEe ObIBAET, HO OHU PadOTAOT»

Ba:xkHoCTb PAaCCTAaHOBKH CIJI

VY Bcex 3BOHKOB, KOTOpbIE IIPUXOAAT B opuc, pazHas cyapda. Ot yero 310 3aBucut? Haunewm,
YTO HasbIBaeTcs, ¢ a30B. BOT Kilaccuueckas nHGopMalMoHHas Moneab Shannon u Weaver.

IOrnpamﬂmb M Coodmenne H Kanan y oayuareas

Puc. 1. Hngpopmayuonnasi mooeao SMCR?

Wrak, ornpaButens. Kro y Hac otripaButesns? 3BoHsmmii? Menemkep no npopaxam? [laBaiite
HOIJISIIUM Ha 3TOT Borpoc mmpe. Co CTOPOHbI HAIIErO KJIMEHTA.

Wrak, cexperapp, fonyctum — Bepa, BbI3bIBaeT Bac 10 BHYTPEHHEM CBSI3H, a BbI €11Ie TOJIKOM U
HE MPOCHYJIUCH, XOTs yke 10 MUHYT, Kak Ha padore.

2 Shannon, C. and Weaver, W. (1949) The Mathematical Theory of Communication, Urbana, University of Illinois Press.
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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