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M. M. Eroposa, E. IO.
JlormnoBa, W. I'. IIIBasiko
MapkeTuHr

1. 9Tanbl pa3BUTHA MapPKeTHHIa

JTtanbl pa3BUTHSI MAPKETHHIa KAk HAyKU TECHO CBSI3aHBI C TallaMH Pa3BUTHS PbIHKA U
PBIHOYHOM OpHEHTALEN AeSITeTbHOCTU (PUPMBI.

IlepBbIil 3TAN CBS3aH C OpPUEHTALIMEN Ha MPOU3BOACTBO (Auics mpumMepHo 10 1930-x rr.),
T. €. AeSITeIbHOCTb (PMPMBbI HAITPaBJIeHA HA UCTIOIb30BAHME MTPOU3BOJCTBEHHBIX BO3MOKHOCTEH. Tak,
B 9TO BpeMsl CIIPOC HAMHOT'O IMPEBbIIAET MPeJIOKEHUE, U TIOITOMY JII0OO! MPOU3BOIUTETb MOXET
MPOAATh CBOM TOBAp (BAXHYIO pOJIb UTPAET KOJUYECTBO TOBApa, a HE ero kauectro). CymiecTByer
KOHKYPEHIUSI MEXAY IMOKYyNaTeIsIMU.

Jlpyroii xapakTepHOW OCOOCHHOCTBIO JIAHHOTO TEpHONa BPEMEHH SIBJISETCS MOHOMOIbHBIN
PbIHOK. B orpeneneHHbpii MOMEHT MOHOIIONMSI KOHKPETHOTO TOBapa CTAHOBUTCSI TOPMO30OM Pa3BU-
THSI CBOETO PBIHKA, TI03TOMY JIMOO BMEIITUBAETCS TOCY/IapPCTBO (AHTUMOHOIIOJIbHAS TTOJTUTHKA), JIHOO
(upma BbIHYk]IEeHa NIEPEOPUEHTUPOBATH CBOIO JEATENLHOCTD, MPEMATCTBYS MAAEHUI0 MOKYyMaTeb-
CKOro crnpoca. B pe3ynbrare nosiBisieTcsi MApKETUHTOBAsI KOHIIETIIUSI COBEPIIEHCTBOBAHUSI TTPOU3-
BOJICTBA, I7Ie OCHOBHOIM HEIOCTATOK — Y30CTh TOBAPHOTI'O ACCOPTUMEHTA.

Bropoii 3Tan cBsa3an ¢ opueHTtarmedt Ha cObIT (1930—-1959 rr.). ['maBHO# uaeeli 3Toi KOH-
HETIUH SIBJISUIOCh TO, YTO HEOOXOAMMO TPHJIAraTh 3HAYMTEIIBHBIC YCUIIHS MO COBITY, YTOOBI TOBAp
MOJb30BasICs cripocoM. PUPMBI CTAIM MPUMEHSITh pa3IMuHble METO/Ibl pean3allui CBOEH MPOayK-
[IUM — OT arpeCCUBHBIX (TPUHYXACHUS K PA30BOH MOKYIKE) 10 OPUEHTAIIMH ITOTPEOUTENS Ha J0JI-
rOBpPEMEHHBIE MOKYNKHU. 3aaueil MpOu3BOAUTENs ObUTO MPOU3BECTU KaK MOKHO OOJIbIlie TOBapa U
KaK MOKHO M3OIIpeHHee ero mpojarh. Bee 310 nmpuBeno K ToMy, YTO PHIHOK MEePEHACHITUIICS Y3KUM
TOBapHBIM ACCOPTUMEHTOM, a YCUJICHE KOHKYPEHIIMH 3aCTaBUIO KOMIIAHUY IPUMEHSITh KOHIIETIIIUIO
«COBEpILIEHCTBOBAHUE TOBAPA».

B nocnenyiorem nosiBisieTcsi «noTpedutTenbckas KoHIenus» (koxery 1970-x rr.), OCHOBaH-
Hasl Ha )KeJIAHUSIX U TIPeIouTeHUs X noTpedutesns. U cObIT OyneT ycrieneH, ey Mpou3BOICTBY Ipe/I-
[IeCTBYET U3y4YeHUe KOHBIOHKTYPBI U IOTpeOHOCTel pbiHKA. OpueHTarys (pupMbl Ha CHIOMUHYTHbIE
NOTPeOHOCTH MHIMBHUYYMa YacTO MPOTUBOPEUNIIH JIOJTOCPOYHOMY OJIArOCOCTOSIHUIO BCETO OOIIie-
CTBa, YTO MPUBEJIO K HEOOXOAMMOCTH OPUEHTAIMU Ha COLIATbHO-9TUYecKHii MapkeTHHT (1980-eT.).
JlaHHasi KOHIIENIIMS XapaKTepHa TeM, YTO €CJIM MPOU3BOACTBO TOBApa BBI3BIBAET HETATHUBHbIE MPO-
LIECChI B IIPUPOJIE UM KAaKUM-TO 00pPa30M BpEIUT OOIIECTBY, TO TAKOE MPOU3BOJICTBO JOIKHO OBITh
JIMKBUVPOBAHO WM MOIU(UITMPOBAHO. Bee 9T0 BOBMOKHO JIUIITL B OOIIECTBE C Pa3BUTHIM PHIHKOM,
MPOIIEANTNM MHOTOJIETHUH 3Tall MACCOBOW OPUEHTAIIMN HA MAPKETHHT.

Kaxnas v3 BbllIeNiepeYnCcIeHHbIX KOHIIETIMIA UMEET CBOM ILTIOCHl U MUHYCBI. COEIMHUTh KOH-
CTPYKTHMBHBIE 3JIEMEHTBI MONbITAIACh KOHUENLMA MapKeTUHra, npeajioxkenHasn xx. Makkapru. Dta
cHuCTeMa BKJII0YAeT B ceOsl MSTh HAMIPABJICHUN PHIHOYHOU AesITeIbHOCTU (pupM:

1) npopaBibl 1 okynarenu (people);

2) ToBap (product);

3) uena (price);

4) crumyrpoBaHue cObiTa (promotion);

5) NO3MLIMOHMPOBAHKE TOBapa Ha pbIHKE (place).
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2. IloHsAATHE M CYyHIIHOCTH MAPKETHHIA

Mapxketusr (0T aHri. market — «pbIHOK») — 3TO OpPUTMHAJIBHOE €MHCTBO CTPOrOM HAyKU U
yMeHue 3(PEeKTUBHO padOTaTh HA PhIHKE.

MapkeTHHT — 3TO eJUHBII KOMIUIEKC OpraHu3aliy MPOU3BOACTBA U cObITA TOBapa (YCIyrH),
HaIpaBJIEHHBIN HA BHISIBJICHUE U YIOBJIETBOPEHHE IOTPEOHOCTEN KOHKPETHOW I'PYIIITBI TOTpeduTenen
C LIEJIbIO MOJTyYeHUsI TPUOBLIH.

MapKeTHHI' CpaBHUTEJIBHO MOJI0Jasi HayKa (OKOJIO CTa JIET), HO 3TO HE O3HAayaeT, YTo JI0 Mpu-
3HaHUA JAHHOW HayKH HUKTO HE MCIIOJIb30BaJl €€ METOIbl. B OCHOBHOM 3TO IPOUCXOIMIIO HA TIOJCO-
3HATEJILHOM YPOBHEM: C MOMEHTA NOSIBJIEHH S TOBAPA U PbIHKA KaX bl TOProBeLl Obl1 3aMHTEPECOBAH
B TOM, YTOOBI TMPOJATh CBOM TOBAp, UCTIONB3YS PA3IMYHBIC TIOMBITKY €r0 MPOABWKEHUS (peKiama,
ycceloBaHKe MoKymnaresiei 1 T. A1.). EctecTtBeHHO, 3To Bce ObUI0 HA MPUMUTHUBHOM YpoBHe. U v
B MOC/IETHUE AECATUIIETUS B HAYKE YIIPABJICHUS MOSBUIIOCh HOBOE, C Y€TKO 0003HAYEHHBIMH TPaHHU-
amu, (PyHKIUSAMU, UEIAMHU, METOIAMH TeYEHHUE MO Ha3BaHUEM «MapKETUHI».

JlaHHbli TEpMUH nosiBWIICA BiepBble B Hayaie XX B. B CIIIA, a cycrsa Beero s 15-20 ner
OH IPOHMK U Ha4yaJl aKTUBHO MCIIOJIb30BAThCS BO MHOTMX CTpaHax mupa. CBoe pa3BUTHE MAPKETUHT
HaunHaeT B 1960-1970 rr., BIMsgHMAE Ha 3TO OKa3bIBAIOT KaK BHELIHKE, TAK U BHYTPEHHUE (DAKTOPBIL:

1) BO3pocCIIMI YPOBEHD KU3HMU;

2) yBeJIMYEHHe YacTH pacnoyiaraéMoro A0Xo/a;

3) NOBBILIEHUE KAaYeCTBA MPEJOCTABIISAEMBIX YCIYT COLUAIBHON cpephl;

4) pa3BUTHE CUCTEM COOOIIEHHsI (JIIOIM aKTUBHO HAYMHAIOT Ty TEIIeCTBOBATh, IIPUBO351 C COOOH
HE TOJIbKO HOBBIE TOBAphl, HO U HOBbIE MOTPEOHOCTN); 5) KeJlaHUe C MOJb30H AJ1s ceOsl IPOBOAUTD
CBOE CBOOO/IHOE BpeMsI.

B cBs31 ¢ 3TUM NpeAnpUHUMATE HAYMHAIOT UCCIIeJOBATh JaHHble (haKTOPHI C LIEJIbI0 COBEP-
IIIEHCTBOBAHMSI CBOMX TOBApOB, YBEIWYEHHUE MTPOJaK U MAaKCUMU3ALMU NpUObUIU. B 3T MapkeTuH-
rOBbIE IPOrpamMMbl (PUPMBI 3aKJIaAbIBAIOT MEPOIIPUSATHSA IO YIIyUILIEHUIO KaYeCTBa TOBApa, ero accop-
TUMEHTHBIX I'PYII, MCCJAEIOBaHUE MOKYNaTesed, NOTeHIMaIbHbIX KOHKYPEHTOB, 33/1a4ud LIEHOBOM
MOJIMTUKH, CIIOCOOBI U TIPUEMBI YBEJIMUYEHHSI CIIPOCAa M MHOTOE JPYToe.

B camoii cymHOCTH MapKeTHHIa 3aJI0K€eHbl OIpe/Ie/IeHHble MOHATHA: MOTPEOHOCTh (HYXKAa),
3anpoc (crpoc), ToBap U 0OMeH. VICXOIHO#M cOCTaBISIOIEe MPUPOIbl YesloBeKa SBJISAETCS HyXJa:
HY)X/1a B MHUILIE, OfIEK]E, Terule, Oe30MacCHOCTU U Ipouee, T. €. Hyk/a — 3TO OLIyILEHUE YeI0BEKOM
HEXBaTKH 4ero-Jmoo.

[Morpe6GHOCTH, MOAK peIUIeHHast TIOKYNATeIbCKOM CIIOCOOHOCTBIO, Ha3biBaeTcst cripocoM. Cripoc
— BeJMYMHA U3MeHsieMas. Ha Hero Biausior Takue (hakTophl, KaK ypOBEHb 1IEH, YPOBEHb J0XO/O0B,
MOJia U MHOTHE ApYyTue.

ToBap — 3TO TO, YTO MOXKET YIOBJIETBOPUTh NOTPEOHOCTh (HY:KAY) U MpelaraeTcsi pblHKY C
LEJIBIO TTPOJAKH.

OOMeH — 3TO aKT NOJy4YeHHsT Yero-1moo B3aMeH Ha 4To-JI0O.

Kommepueckuii 0OMeH IByX CTOPOH LIEHHOCTSIMU €CThb CHEJKA.

Jl71s1 coBeplleHus CAEIKN HEOOXOAUMO HAJIMUUE HEKOTOPBIX YCIOBUI:

1) HaM4YKe OOBEKTOB CAEJIKU;

2) Hasm4ne cyObeKTOB CHEIKU;

3) omnpeneneHue YCJIOBUI COBEPIICHUS CACIKH;

4) ompezienieHe BpEMEHH U MECTa COBEpILEHHUs] CIEIIKH.
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3. IIpuHuMnbl 1 (PyHKOMY MAPKETHHT A

OnHOI U3 OCHOB JIEATENBHOCTH JII0O0r0 NPeANpUsATHs, padOTaIOIIero Ha MPUHIMIIAX MapKe-
THHTA, SIBJISIETCS IEBU3 «IIPOU3BOAUTD TOJIBKO TO, YTO HY)KHO PHIHKY, 4TO OylIeT BOCTPEOOBAHO MOKY-
naresnem». [ 1aBHOH nyieell MapKkeTHHra sIBJISIeTCs] Mesl YeJTOBEYECKHUX MOTPEOHOCTEH, UTO SBISETCS
CYILIHOCTBIO JaHHOW HayKu. OTCI0/1a BBITEKAIOT OCHOBHBIE IIPHMHIMIIBI, KOTOPBIE BKJIIOYAIOT:

1) mocTukeHne KOHEYHOTO ONPaB/IaHHOTO pe3yJibTaTa JesTeIbHOCTUA (PUPMBI;

2) 3aByiaJieHUe B JOJTOBPEMEHHOM MEPUOJIE ONPE/IENICHHON JI0JIEM PbIHKA;

3) addexTrBHAsA peann3anusa TOBapa;

4) BBIOOP 3(P(DEKTUBHOIM MAPKETUHIOBOM CTPATETUH U MOJIMTHUKY IEHOOOPa30BaHUSI;

5) co3manue TOBapOB PHIHOYHOM HOBU3HBI, TIO3BOMISIONINX (PUpMe ObITh PeHTa0eTbHOM;

6) OCTOSIHHOE MPOBEJCHUE UCCIIEN0BAHM S PIHKA C LIEJIBI0 U3YUYEHHU S CITPOCA IS JaJIbHEUIIETO
aKTUBHOT'O MPUCIIOCOOIEHUS K TPeOOBAHUAM NMOTEHLUAIbHBIX MTOKYyNaTeNei;

7) UCIONB30BaHUE KOMILUIEKCHOIO MOAXOAA K YBSI3KE MOCTABJIEHHBIX LieJel ¢ MMEIOIIUMUCS
pecypcamu U BO3MOKHOCTAMU (PUPMBI;

8) IIOMCK HOBBIX IyTer (PUPMBI 11 OBBILEHN A 3(PPEKTUBHOCTU IIPOU3BOACTBEHHON JIMHUH,
TBOPYECKOW MHULMATUBHOCTY MEPCOHAJIA 10 BHEJPEHUIO HOBOBBEIEHUIA;

9) nosellIeHNE KayecTBa MPOAYKLINY;

10) cokpaieHve u3nepxeK;

11) opranu3anusl MOCTaBKM NPOAYKUMU (PUPMbI B TAKOM 00bEME, B TaKOE MECTO M BpeMms,
KOTOpoe 0oJiee BCEro yCTpanBajio Obl KOHEYHOTO TIOTPEOUTEIS;

12) orcnexuBaHle HayYHO-TEXHUYECKOTO Iporpecca o0LecTBa;

13) crpemiieHne 100MBaThCS MPEMMYIIECTB B OOphOE C KOHKYPEHTAMHU.

POyHKIIUM MapKETHHTA.

OO0muMH (pyHKIMSAMEI MAapKETHHTA SIBJISIETCS YIIPaBJIeHUE, OPraHU3alysl, IUIAHW POBAHKE, TIPO-
THO3MPOBAHUE, aHAJIN3, OLICHKA, Y4YeT, KOHTPOJib. KOHKPETHBIMU (DyHKLIMSAMU SIBJIAIOTCS: U3yUYEHUE
pbIHKa, IOTpeOUTENIel U CIIpOca, UCCIeIOBaHUE OKPYKAIOILEH Cpesibl, pean3aliisl TOBAPHOW MOJH-
TUKM (PUPMBI, OpraHu3alisi CEpBUCHOTO OOCTYKMBaHUs, BEIeHUE LICHOBOM MOJIMTUKY, TOBAPOIBU-
KEHU s, IO[/IepP)KaHNe U CTUMYJIMPOBAHUE CIIPOCA U T. 1.

DyHKIMY MapKETUHTA BHITEKAIOT U3 €r0 MPUHIIMIIOB M OBIBAIOT CJIE/IYIOINX BUIOB:

1) aHanuTHYeCcKass — 3TO KOMIUIEKCHBIN aHaJIM3 MUKPO-U MaKpocpe[], KOTOpbIii BKJIIOYAET B
ceOst aHAJIN3 PHIHKOB, TTOTPEOUTENEH, CIIPOca, KOHKYPEHTOB ¥ KOHKYPEHIIMH, a TAKKe TOBAPOB;

2) NpoU3BOJCTBEHHAs — 3TO MPOU3BOJCTBO HOBBIX TOBAPOB, OTBEYAIOIMX BCE BO3PACTAIOIIIM
TpeOOBaHMSIM MOTPeOHTENEH, M BKIIIOYAET B ceOsi OpraHM3aIrio MPOU3BOACTBA HOBOT'O TOBApa, Opra-
HU3ALMI0 CHAOXEHUS M yIIpaBJIeHHE KaueCTBOM;

3) cObITOBast — 3T0 (PyHKLMS, KOTOpask BKJIIOYAET B ce0s1 BCE TO, YTO MPOUCXOAUT C TOBAPOM
1oCJIe ero MPOM3BOAICTBA, HO O MOMEHTa Hayasia MOTpeOsieH s, a IMEHHO: OpraHu3alus TOBapo-
JBWKEHM 1, OpraHU3alsl CEpBUCa, OpraHU3alysl (POPMHUPOBAHUS CIIPOCA M CTUMYJIMPOBAHUSI COBITA,
(popmupoBaHuE TOBApHOW 1 LIEHOBOW MOJUTHUKY;

4) yrpaBieHuYecKas: MOUCK BO3MOXKHBIX MyTed Pa3BUTUS JEATEIbHOCTU MPEANPUSATHUS, OCO-
OEHHO B JIOJITOCPOYHOM IIEPUOJIE, T. €. OPraHU3aLUs CTPAaTeruy 1 IUIaHM pOBaHus1, UH(OPMALIMOHHOE
yIIpaBJieHUe, OpraHu3alus KOMMYHHUKALUIA;

5) KOHTpOJIbHAA.
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4. ey 1 3a/1a4¥ MAPKETHHT A

MapkeTuHr — 3T0 0OIIeCTBEHHAs HayKa, II09TOMY 3aTparuBaeT BEIMKOE MHOKECTBO JIIOJIEH.

OCHOBHBIMM LIEJIIMU MApKETHHTA SBJISIOTCS CIEAYIOLIHE.

1. Makcumm3anust BO3MOKHO BBICOKOTO YPOBHsI OTPEOIEHUS — (PUPMBI IBITAIOTCS YBEIUYUTh
CBOM TMPOJIA)KU, MAKCUMU3UPOBATh MPHOBLUIL C IIOMOLIBIO Pa3IMYHBIX CLIOCOOOB U METOJOB (BBOAST
MOJ1y Ha CBOIO IPOAYKLHIO, HAMEYAIOT CTPATeryio pocTa MpoAax v Jp.).

2. Makcumu3auus noTpeduTeNbCKON YIOBIETBOPEHHOCTH, T. €. 11eJIb MAPKETUHIa — BBISIBUTD
CyILIECTBYIOILIME OTPEOHOCTH U PE/IIOKUTh MAaKCUMAJIbHO BO3ZMOXKHBII aCCOPTUMEHT OIHOPOTHOTO
ToBapa. Ho Tak Kak ypoBeHb NOTPEOUTENILCKON YAOBJIETBOPEHHOCTH OYEHb TPYIHO U3MEPUTH, TO U
OLIEHUTb MAPKETUHIOBYIO JIESITEIbHOCTD 110 TOMY HAIIPABJIEHUIO CJIOKHO.

3. Makcumuzarys BeiOopa. JlaHHas 11e/1b BHITEKAST U KaK Obl SIBJISIETCS TIPOIOIDKEHUEM TIpe/Ibl-
ayueid. TpyIHOCTh B peau3alyy JaHHOW LIeJU 3aK/I0YaeTcs B TOM, YTOObl HE CO3/1aTh Ha PhIHKE
MapOYHOTO U300MJIMSI 1 MHUMOT'O BBIOODA.

Jla 1 HeKoTOpbIe MOTPEOUTENH MPU U3OBITKE ONPEAETICHHBIX TOBAPHBIX KATETOPHUSIX HCITBITHI-
BalOT YYBCTBO OECIIOKOMCTBA U PACTEPSHHOCTH.

4. Makcummzanus KayecTBa kM3HU. MHOTME CKJIOHHBI CUMTATh, YTO HAJIMYME aCCOPTUMEHTA
TOBApOB OJIaroNpUsTHO BIUSET Ha €ro Ka4eCTBO, KOJIMUYECTBO, AOCTYITHOCTb, CTOMMOCTb, T. €. TOBap
«COBEpILEHCTBYETCS», a CJIEJ0BATENIbHO, TIOTPEOUTEh MOKET MAaKCUMAJIbHO YIOBJIETBOPUTH CBOM
NOTPEOHOCTH, TTOBBICUTH KayeCTBO XU3HU. CTOPOHHHMKH STOTO B3IVIsi/Ia MPU3HAIOT, YTO MOBBILIIEHIE
Ka4ecTBa KM3HU — LieJib O1aropofHasi, HO B TO € BpeMs 3TO KAaueCTBO TPYAHO U3MEPUTh, IIOTOMY
MOPOH POXKAAIOTCS TPOTUBOPEUMS.

3anaun MapKeTHHra:

1) uccneoBanue, aHaIM3, OLEHKA MOTPEOHOCTEH PeabHBIX M MOTEHIIMAIBHBIX TTOKYIIaTeseH;

2) moMolb MapKeTUHTa B pa3padOTKe HOBOTO TOBapa (yCIyTrH);

3) obecrnieueHre CepBUCHOTO OOCITYKUBAHUS;

4) MapKeTUHIOBble KOMMYHUKAIIWH;

5) uccneoBaHue, aHAIN3, OLIEHKA M MPOrHO3UPOBAHUE COCTOSIHUS PeasIbHbIX U MOTEHIIMAIIb-
HBIX PHIHKOB;

6) rccaenoBaHue AeSATeIbHOCTA KOHKYPEHTOB;

7) cObIT TOBapa (YCIyru);

8) (popMHpOBaHKE ACCOPTUMEHTHOM ITOJIMTUKH;

9) (popmupoBaHue 1 peanu3anys LIEHOBOU MOJIUTUKU (DPUPMBI;

10) ¢popmupoBanue cTpaTteruu NoBeJeHUs (PUPMBI.
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S. KoHnenuus MapKeTHHra

Takum 00pa3oM, OTIpaBHAs TOUKA KOHLIEMIIMU €CTh TeOpusl CyBepeHuTeTa norpedurens. .
Kotnep, npoBos uccnenoBanus, a Tak:ke ONUPasiCh Ha KOHIICTIIIMY MApKETUHTa, B3AThIE B UCTOPH-
YECKOM KOHTEKCTE, BBIIEIWI MATh MOOATBHBIX, OCHOBHBIX KOHIICIIHIA, HA OCHOBE KOTOPBIX JII0Oasi
(dbupma, 3auHTEpecoOBaHHAS B ITOJTyYEeHUU MTPUOBLIH, BeJla (Be/ieT ¥ OyJIeT BECTH) CBOIO JICITEIbHOCTb.

1. CoBepuieHCTBOBaHME MPOU3BOACTBA: IJIABHASI MBIC/Ib JAHHOM KOHLICTILMU 3aKJII0YAETCS B
TOM, YTO MOTPeOUTEM BHIOUPAIOT (TIOKYMAIOT) Te TOBApbl, KOTOPbIE MM M3BECTHBI U KOTOPHIE HX
ycTpauBaloT 1o LeHe. ClieoBaTebHO, PyKOBOOUTEIH (PMPM JIOJDKHBI B TIEPBYIO OYEPEb COBEPILIECH-
CTBOBATh MPOMU3BOACTBO, a 3aTEM — MOBBIIIATh 3(PPEKTUBHOCTh CHCTeMbl pacnpeaeneHus. JanHas
KOHIICTIIUST padOTaeT B CIIEAYIONIMX CUTYAIUSAX: KOTJla Ha PhIHKE TIPUCYTCTBYIOT AUIIUT onpejie-
JIEHHOTO TOBapa U Korjaa ce0ecTOMMOCTbh HEOOXOAMMO CHU3UTD ISl YBEJIMUYEHUSsI CIIpoca.

2. CoBepIlleHCTBOBAaHKE TOBApA: JaHHAs KOHIICTIINS HAUMHAET «pad0TaTh» TOJIBKO TOCTIe pea-
JIU3AlUY TIePBOM — COBEPILIEHCTBOBAHUE MTPOM3BO/ICTRA.

CyTb KOHIICTIITUH «COBEPIIIEHCTBOBAHKE TOBAPA» 3aKJII0YACTCS B TOM, UTO MOTpeOUTe M Oy Iy T
MpUOOpETaTh TOJNBKO T€ TOBAphl, KOTOPbIE 00JIANAI0OT HAMIYYIIIMMHU CBOMCTBAMH, JIyUIIUMH Kaue-
CTBEHHBIMM XapaKTepucTukamu. M camoe riiaBHOE — COBEpIIIEHCTBOBATHCS TOBAP IOJKEH COIJIACHO
MHEHUSIM U MOXKEJAHUAM KJIMEHTOB.

3. IHTeHcu(puUKalysa KOMMEPYECKMX YCHIIMKI: 3Ta KOHLENIHS 3aKII04aeTCs B TOM, YTO MOTpe-
OuTenu He OyIyT MOKYNaTh TOBAPHI B JOCTATOYHOM JIJIsl OPraHU3AlIMK KOJMYECTBE, ITOKA TOCISTHSIS
He MPeANPUMET COOTBETCTBYIOIIMX Mep B chepe CTUMYJIMPOBAHUS CIIPOCA U COBITA. DTO Ta CUTYAIIHS,
KOTJ1a Ha PhIHKE TOBAp MPUCYTCTBYET B HEOOXOAUMOM KOJIMYECTBE U C COOTBETCTBYIOIIUM Ka4eCTBOM,
HO TOSIBJISIETCS] TAKOM aCTIeKT, Kak (PaKTop «MHTEHCU(PUKAIIMYA KOMMEPUYECKUX YCUIIUI», T. €. (hupMa
JOJDKHA ClIeJIaTh CBOW TOBAp HE TOJIBKO JAOCTYITHBIM M KaYeCTBEHHBIM, HO M TTOKa3aTh MOTPEOUTEIIO,
4yTO 00JIaJaHMe TAaHHBIM TOBAPOM MPECTUKHO, BBIIENISIET €0 U3 OKPYXKAIOIIEH AeHCTBUTEIbHOCTH.

4. Konnernusi cOOCTBEHHO MapKeTWHTa WM LIEJEeBOrO0 MapKETHHIA: OHA 3aKJII0YaeTcs He
TOJIBKO B TOM, YTOOBI BBISIBUTh HYK/bl U TIOTPEOHOCTH KJIMEHTOB, HO IJIaBHOE — oOecriedeHue Oosee
KeJIaeMoH ISl HUX YIOBJIETBOPEHHOCTH, YeM y KOHKYPEHTOB.

CnoBamu ®. Komiiepa 310 00BsicHeHO B adopusme: «OTHIIUTE HYX/IbI WIN CO3/IalTe MOTpeo-
HOCTb KJIUEHTA U YJIOBJIETBOPUTE UX», T. €., YTOObI YBEJIMUUTH CITPOC, HEOOXOIUMO MTPUIYMATh TOBApY
KaKoe-TO «HOY-Xay», HEOOXOIMMO €ro TaK BBIACIUTh U3 MAaCChl TOBAPOM, YTOOBI €0 «3aXOTEJIOCh
KYIUTh».

5. Konnenus coruanbHo-9TUYecKoro Mapketunra. ®@. Kotiep cuutaer ee HanOonee coBpe-
MEHHOW. [JIaBHOM 1eJIbI0 JAHHOW KOHIIETLMU SIBJISIETCS TO, 4TO JUIsl (PUPMBI OCHOBHOM 3a/ayeit
JOJDKHO OBITh HE BBIMIOJIHEHHME BCEX YCIIOBUM, HAILIEIIIUX OTPAaKEHUE B BbILIETIEPEUNCICHHBIX KOH-
HEMUAX, a JODKHO OBITh COXpPaHEHHE M YKpeIUIeHHe OOINECTBEHHOTO OJIaroroyydusi, a TaKxke
Oarornonyyusi Kaxaoro OTIENBHOTO KJHMeHTa (motpedutess). Pasnuuue colmanbHO-3TUYECKOTO
MapKEeTUHra OT TMPEAbIIYIIUX KOHIIEMIUA B TOM, YTO J0Oast (pupMa, yIOBJIETBOPSIS KaKue-JUOo
MOTpeOHOCTH, OJIKHA JIECTBOBATh C YUETOM JIOJITOBPEMEHHOT0 OJ1ara ooIecTsa.
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6. Knaccudukamnust MapkeTHHra

OcHoBHasA kaaccuuKaus MapKeTHHIa 10 NIPHOPUTETHLIM 3aJadaM.

1. MudpdepeH1npoBaHHbIA — 3TO AEATEIBHOCTb (PUPMBI B HECKOJIBKMX CErMEHTaX PhIHKA C ITPO-
M3BOJCTBOM OTJIEJILHOIO TOBapa AJIs1 Kak/I0ro U3 cerMeHToB. JuddepeH1npoBaHHbIM MAPKETHHIOM
HayMHAaeT M0JIb30BaThCs Bee OoJIbllee YUCIOo (PUpM.

2. HeaudpepeHMpoBaHHBI — 3TO AEATEIbHOCT (DUPMBI, HAallpaBJIeHHas Ha OOpallieHue cpasy
KO BCEMY PBIHKY C OIHMIM TpEJIOKEHHEM, T. €. (bMpMa OPUEHTHPYETCs He Ha OTAEIbHBIE TIOTPEeOHO-
CcTH, a uiieT odiee B 3TuX Hyxk1ax. Crapaercsi pa3padoTaTh TOBAp MacCOBOTO MOTPEOIeHUS yTeM
co3jaHus1 0Opa3a MPEBOCXOACTBA B CO3ZHAHMM MOKYIaTesel.

3. KoHLIEHTpHPOBaHHBIH — 3TO COCPEIOTOYEHNE MApKETHHIOBBIX YCUJIMI Ha HAMOOJIbILIEH J0J1e
OJIHOTO WJIM HECKOJIBKUX CYOpPBIHKOB.
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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