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Berymuienue ot pegaknuu. «/xkyraag»
WIH «T'0JIb HA BBIJIYMKH XATPa»?

«B MMpOBOI1 5KOHOMUKE BCe Yallle UCTIONb3YEeTCs 3araJOYHbI TEPMUH «1Kyraaja». TO CJI0BO
U3 XUHJH, KOTOPOE MPUMEPHO NEPEBOANTCS KaK «JIOBKAs M yMHasi UMIpoBu3anus». HoBoe mbiiiuie-
HHE B CTHJIE JKYraaJ] Ha JieJie OKa3bIBaeTCsl MO3a0BITBIM MOIXOIOM MO-PYCCKH — «T'0JTb Ha BBILYMKH
xutpa». CeromHs MPUHLMII «CIOEIAald YTO-TO U3 HUYETO» MPEBPAIAETCS B KOHKYPEHTHOE IPEUMY-
1mecTBo. Beap 3710 ele oauH cnocod poxaaTh MHHOBALMK», — MUILIET UCCIeIoBaTeIbHULIA U THCa-
tenpHUIA U3 Jlonnona Ber [apounep. U ato npaBpa! Beap kak TonbKo mo00M M3 HAC momnajgaeT B
KPU3UCHYIO CUTYaLIMIO — XOTh 9KOHOMUYECKYIO, XOTbh BO3PACTHYIO, TO Cpa3y CTAHOBUTCSI HOBATOPOM.
Cokparuim Ha padoTe — yexain «ppuiaHcuTb» B Tannany. 3akpbUt 3aBO — OTKPBLT y cedsl B rapake
MIMHOMOHTaX. My Opocui ¢ peOeHKOM — Hayajla HOCKM BsI3aTh M Ha pbIHKE MpOfaBaTh. YILIa B
JEKPETHBbIM OTIYCK — 3aHsuiack KonupautuHroM. Cryknyno 30, 40 wim 50 et — noHsu1a, 4ro BCIO
’KM3Hb Ha KAKOTO-TO Js110 paboTaa, a Hajo ObUIO — Ha ceOsl, M OTKPbUIA IMMKAPHBIA CAJIOH KPACOTHI !
Bri1o Takoe? Brito! V Kaxka0ro BTOporo BO3HUKAJIO jKeJJaHUe U3MEHUTh CBOIO CYIb0y XOTs1 Obl pa3 B
KU3HU. A Bellb MOXKHO PELIUThCSA U HA HECKOJIBKO MEPEBOIIOIECHUI.

OnHako B MOMEHTHI BHIOOpa YeJIOBEK OKa3bIBAETCS HA MEPEIyThe: KyAa UATH U YeM 3aHAThCS?
MyuatoT Bonpocsl: «4To 51 ymMel0, KpoMe TOro, 4eMy MeHs HayuWJId B MHCTUTYTE WX B KOJUIeKe ?»,
«To, 4TO 51 yMelo Jienarh, IPUHECET JIU MHE JI0X0/ ?», «CMOory Jin s1 BOOOIIIe BECTH CBOM OM3HEC?».

I[TycTb He myraeT Bac 3TO CJIOBO — «OU3HEC». DTO yKe JOBOJIBHO PaCpOCTPAaHEHHAs M TaBHO He
KPHMHUHAJIBHAS «ITPOCTO paboTa». TONBKO «HEe Ha [Is/110», a Ha camoro ceOst. Ho oHa BKiiowaer B ce0st
HE TOJILKO CBOOO/Y, HO M OTBETCTBEHHOCTb, 1 TIOCTOSITHHOE COBEPIIEHCTBOBAHNE CBOEH EeATETbHOCTH.

Wnen npeanprHAMaTEILCTBA BaM MOJCKAKET aBTOP MOMYJIsIpHOTO caiita «HaponHsiil 6usHec»,
npeanpruHUMaress Muxauin SIkoBnieB. B 3TOll KHUre OH pacckaxeT, Kak 3apa0oTaTh B MHTEPHETE,
KaK pa3BoauTh (opesib M Kapra B COOCTBEHHOM IpyAy, KaK M3rOTaBIMBATh HOKHU M TOMOPBI, KaK
COollepKaTh CTPAYCOB M OJIEHEH, KaK MOCTPOUTh MEJIbHHUIY, KaK CTaThb MTYEJIOBOJOM, KaK I'OTOBUTH
KOH(ETHI, KaK yKpamiaTh [BETHI, KAK BbIPAIIMBATH IPUOBI, U PO MHOTHUE JIpyrue OM3HEC-TIPOEKTHI.
ToT, KTO BOIUIOTHT B KU3Hb XOTSI OBITh YacTh 3aMbIcIOB Muxanna $IKoBieBa, CTaHET MAJUTIOHEPOM
oueHb ObicTpo. Caiit «HaponHbiii Ou3Hec» rapaHTupyer!
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00 aBTOpE

Kto u3 Hac HE XoTen Obl 3apaboTaTh MIJUIMOH JIOJUIAPOB, HE BBIXOAS M3 joMa? A Jydine —
necstb. Bee xotum! Kaur mpo To, Kak OblcTpo pazdorareth, — Kyda! Ho BOT mapasiokc: 3Tv KHUTH
HE yBEJIMUMIN KOJIMYECTBO Oorayeil B Hamel crpane. Hao0opot, cTtaTucTiKa MOKa3bIBaeT, YTo HAIll
Hapoy Huaer. KoHeuHo, SKOHOMHUYECKHMIA KpU3UC U CAHKLIMM c/iesiasid cBoe yepHoe jieno. Ho ectb
SHTY3MACThI, KOTOPBIE MPEOIONEBAIOT BCE TPYAHOCTH, CBSI3aHHBIE C paboOTOM M AeHbramu. K HuM
otHocHuTCcs Muxann fIkoBneB. OH — agmMuHUCTpartop caiita «HaponHsiil OnsHec», rie 3a IecsAThb JeT
COOpaHO OrPOMHOE KOJIMYECTBO MHTEPECHBIX UJIei, METOAMK, TEXHOJIOTHI, HOY-Xay M M300peTeHHH,
O KOTOPBIX MJIO KTO 3HAET, a T€, KTO 3HAET, PENOYUTAIOT MOIYaTh, YTOObI HE PACIUIOAUTb KOHKY-
PEHTOB.

Muixaniy 3a COpOK JIET, )KeHaT, UMeeT IBYX yxke B3pocibix aereil. Kuser B [IckoBe. OkoH-
Y11 BeIMKOMyKCKYI0 TOCyIapcTBEHHYIO CETbCKOXO3SHCTBEHHYIO aKaJeMHIO, HO, TTI0 COOCTBEHHOMY
MIPU3HAHUIO, TI0 CIICIIUATIBHOCTH, «JIa ¥ BOOOIIIe Ha JISI/II0 HUKOT/Ia He pabotain». Jloroe Bpems 3aHU-
MaJicsi KOMMEPIIUEN B «peasIbHOM» JKU3HU, TIOKAa He OOHAPYKHJI, UTO €CTh 3apa00TOK U B «BUPTYaJTb-
HOi». Ho mepBble npeioxenus 3apaboTka B MHTepHeTe ero cmymmani: «B Cetn MHOrHe 00eImaoT:
«Kynure moii 6usHec-makeT u 3apadoraere Kyay $$». UyTh i He 10 KOMEHKH MOH OyIyIinii J0XO0/
ObL1 yKazaH. [ToqoOHbIMU NpeJIoKeHUsAMU ObLT 3aBajleH BECh MHET, BIPOUYEM, KaK U B HACTOSIIEe
BpeMsl. Sl Kynuil oluH U3 TaKuX MaKeToB, IJie MPOCTO MpeAJiarajochk nepenpoaaBarh JaHHbINA MakeT —
Ha 9TOM M 3apadaTeiBaTh. Takoi ciocod 3apaboTKa ObLIT MHE He MHTEPECeH, HO S TIOHSLI TeM He MEHee,
YTO B MHTEpPHETE 3apaboTaTh MOKHO M HE MCKJTIOUEHO, YTO Oojiee JOCTOWHBIM criocodoM. [TpumepHO
yepe3 rofl 1 OTKPbUI CBOU MEPBBIA CAT, Tlie B IpoAaxe ObUT TOJIbKO OAWH COOpHMK U3 143 ujeil.
Jleso momuio ¥ JOCTaTOYHO YCHEIIHO TaK, YTO Yepes Mapy MecsileB 51 3a0pOoCuIl BeCh CBOI HEOOJBIIION
Ou3HeC B peaJie W MOJHOCTHIO YIed B MHTEepHeT. MHe CTajlo HeBEPOATHO MHTEPECHO 3apabaThiBaTh
AEHBIU, IPOCTO CUJA IOMax.

U c tex nop, BoT Ooree gecsTy JeT, Muxau npuayMbBaeT BCe HOBBIE BU/IBI JJOMAIITHETO OM3-
Heca — [IOMMMO MHTepHeTa! — U JIeJIMTCSl CBOUMU MAESMU C APYTMMH SHTY3MacTaMu, KOTOpPbIE He
TOOAT CITIOBO «OHC».
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CTtpaxy HOBHYKOB-TIpeINIPUHAMATEJI el

JL71st Toro 4ToOBI 3apadaTeIBaTh AEHBIH, ceifuac Hanboee ONTUMAILHBIM BAPHAHTOM SIBIISIETCS,
KOHEYHO K€, MaJIblii OM3HEC: ero Jierdye OTKPBITh, MPOIE pa3BUBaTh, Aa U BOOOIIE OH Oojee 10CTy-
TIeH IPaKTUYECKU BCeM CJI0sIM HacesieHUs. OObIUHO CI0BO «OM3HEC» MHOTHX ITyTraeT, Tak Kak cpasy
MIPEACTABIIAETCS YTO-TO I'PaHAMO3HOE: OONbIIOe O(PUCHOE 3AaHKNe, OTPOMHBII HITAT JIIofeH, Oecko-
HEYHbIe coBelanus u T. 1. Ho ecnu peub naeT o Majiom OM3HEce, TO ISl €0 OpraHu3aly TpedyeTcst
He TaK MHOTI'0, Hal[pUMep, CBOE MPOU3BOJCTBO MOKHO OTKPBITh IIPSMO y ceOs1 IoMa UM B rapake.

A BoOOI11Ie, MeUTa OTKPHITHSI CBOETO JIeJIa CETOHS 3aHUMAeT yMbl MHOTHIX JTIOAEH HE3aBUCHUMO
OT COLIMAJIBHOIO CTaTyca U OMblTa padoThl B NMpenprUHUMAaTeIbckol cdepe. [IpuunHsl ToMy MoryT
OBITh camble pa3HOOOpa3HbIe, HO OCHOBHAS — JKEJIaHME KaK-TO peann3oBaTh cedsl, MPOSBUTH CBOM
TaJIaHTBI, a TAKXKe OOPECTH YCTOMYMBOE MaTepUAILHOE TIOJIOKEHHE, YTO JOCTYITHO HEMHOTHM, y4H-
ThIBasl HECTAOWJIBHOCTh phIHKA TpyAa. [louemy ke Takue reHuajibHble MBICIIU, KaK CO3JJaHUE CBOETO
Aena, MoCelanT YMbl MIUIMOHOB, @ PEaIU3YIOT UX JIMIIb eAUHULBI? OTBET KCIEePTOB OYEBU/IEH:
NPUYUHBI OE31ECTBUS U IIPOBAJIOB KPOIOTCS B TICHXOJIOTMYECKUX Oapbepax, KOTOphIE YEIOBEK CaM
cebe nogyac u coszgaer. MIx HeoOXoAUMO MpeooneBaTh, MOCKOIbKY KU3Hb OIPEAEIEHHO HE CTOUT
TOTO, YTOOBI IIPOBOZIUTH YaChl 32 HEMOOMMON pabOTOM U TIOAYMHSATHCS HEHABICTHOMY Ha4yaJIbCTBY.
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HeraBI/IJII)HI)Ie POAUTEIbCKHNE YCTAHOBKH

[Touemy-To M poaUTENH, M YUUTENSl, U BOCIIUTATENN C IETCTBA TBEPASIT O TOM, UTO JJIsI TOTO
YTOOBI JIOCTUYD B KHM3HH YETO-TO OOJIBIIET0, HEOOXOAMMO XOPOIIIO YUUTHCS, OBITh aKTUBHBIM, T1eJie-
YCTPEMJICHHBIM, aMOUITO3HBIM, B KOHIIE KOHIIOB? To ecTh ObITh U30pPaHHBIM C poXkIcHUs. Takas
HeraTuBHAs MporpaMMa Tak MPOYHO BbeIAaeTCs B MO3T MHOTHX JlaKe OfapeHHBIX JIIOAeH, KOTOphIe B
JeTCTBE He OMUCTAIM HUKAaKMMU OCOOBIMU TaJlaHTaMU, UTO OHA ke U ryout ux Oymymiee. [Toatomy
B3pPOCJIBIM BCEra CTOMT AyMaTh O BIMSHUM CBOMX CJIOB Ha JAJIBHEHIIYIO CYIbpOY MOIPACTAIONIETO
MOKOJIeHUsI. Belb ecii mpecTaBuTh, 9To peOCHKY, BIMTHIBAIOIIEMY BCIO MH(MOPMAINIO KaK Iyoka,
MOCTOSTHHO TOBOPHTH O TOM, UTO /IS OTKPHITUSI CBOETO Jiejla eMy MOHAJ00UTCS MIJUIMOH, TO BbI
noryouTe B HEM U PelIMMOCTh, M YBEPEHHOCTH B ceOe. Kcratu, Hertoxo Obl 3HaTh, YTO MHOTHE HBIHE
M3BeCTHbIC OPEHIbI HAUMHAIM C HYJISl, HE UMesi HU CTapTOBOTO KaluTasla, HU Kpyra JICJIOBBIX KOH-
TakTOB. [103TOMY pOIUTENISIM HAJJO YUUTHCS MPABWIBHO MPOrpaMMHUPOBATh peOCHKA Ha yCIeX, a He
ryOUTh B HEM €r0 JKe TAJIAHThl CBOUMH PYKaMHU.



M. T'. {dxosneB. «Hapomusiii 6u3Hec. Kak OBICTPO OTKPBITH CBOE JEJI0 U cpa3y HavaTh 3apadaThiBaTh»

Crtpax HUIIEeTHI

JIOBOJIHO MHOTME HaYMHAIOIIUE TPEANPUHUMATEA HEOMBITHB B (DMHAHCOBBIX BOIpOCax. A
MHOTUe BooOIIe OOSTCS TPOropeTh 1 ocTarhesi B Humere. CoBceM Apyrasi CTOpOHA MeJajid — Korja
HAYMHAIOIIWIA MTPeINPUHUMATENh OepeT KPEAUThl B HECKOJIIBKUX OaHKax, MPOropaeT M OCTaeTcs y
paszouroro KopeiTa. Takoii OAXOM K JIesly TOXe He MpaBuiIbHbIA. HO OH MOpOXkJaeT CTpax HUIIETHL.
YeloBeK HAUMHAET PacCykIaTh Tak: «ECIH 1 CHOBa OTKPOIO IPEAPUSITUE U HE CIIPABIIIOCH, TO CTaHy
OaHKPOTOM».

Jlyumie Bcero He OpocarbCsi ¢ TOJIOBOW B OMYT OM3Heca, a CHavala CKOMUTH OIpPeJeIeHHYIO
CYMMY, He YBOJIbHSISICh ¢ o(puIraibHON padboThl. [10ipoOHO ¥ rPaMOTHO COCTABJICHHBIN OM3HEC-TIIaH
TaK’Ke MOMOKET B OpraHU3allii HOBOTO U CAMOCTOSITEJILHOTO Jiesia. Eciu ormbiTa B COCTaBJICHUH TLJ1a-
HOB HET, TO MOKHO TPHUBJIeYb IPaMOTHOTO (puHaHCKCTA. [ TaBHOE — MMEeTh COOCTBEHHYIO (PMHAHCOBYIO
TMOYIIKY O€30MacHOCTH, YTOOBI B CTydae IpoBajia MOKHO ObLIIO TPOAEPKaThCs 10 KpaHen Mepe 3—
4 mecsna. Keratu, Hammaue ogoOHOro pojia Karuraia OMOKET He BJie3aTh B KPSUTHI, IaKe eCln
OW3HeC NOMIET B rOpy U MOTPeOYyIOTCS IONOIHUTENbHBIE 3aTPATHI.
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Hu3kas camoolieHka

Yacro npuunHa Heyaay JJo00ro HaYMHAHKST HANIPSIMYIO CBSI3aHA CO CTPAaXOM peaKIiy OKpyxka-
omux. KTo 4ro nogymaer, Kak OTHECETCA CEMbsl, @ BAPYI HAUHYT TOBOPUTH, YTO Y MEHS HE MOJY-
YKUTCS, BAPYT CTAHYT BCTaBJIATh MaJKU B Kojeca? Takue cTpaxu HEMUHYEMO OyayT MpecsieioBaTh
HoBMYKa. Ho elre Xyxe eso oOCTOUT C TeM, Y KOro M3HAYaJIBHO 10 KaKUM-JIMOO MPUYMHAM OblTa
3aHUKEHA CaMOOLICHKaA. HpI/I‘lI/IHbI MOryT 6]:»ITI> Pa3HBIMU: TJIOXO€ BOCIIMTAHUE B JACTCTBE, TpaBJid B
KOJJICKTHUBE, HEYJa4YU B ITOUCKAX pa6OTI)I U JTAYHOUN KU3HU. HpI/I‘JI/IH MOXKET 6bITb MHOXECTBO, HO
€CJIM YeJIOBEK PeliaeT OTKPBITh CBOE JIENI0, TO eMY ITPUAETCS U3MEHUTD Ce0s1 U3HYTPH J151 TOTO, YTOOBI
yZeparbcsl Ha IaBy. i Havyasda Hy’KHO CTaTh yBepeHHee B ceOe M NMpPeKpaTUTh IyMarh O MHe-
HUM OKpyXamorux. [laxke camblie aOCypaHble Jiejia U (haHTaCTHUECKUE JKeJTaHUST HEPEAKO MPUHOCKIIH
JHOISIM YCIIEX, 3TO JOKa3aHO MCTOpHUYeCKMMU (paktamu. KOHeYHO, HalIyTCs U 37I0MbIXaTeNd, KOTO-
pble OyIyT BaM IOf PyKy ToBOpHUTh: «Huuero y Te0s1 He BBIIIET, M BCe CKOPO pa3BalIUTCs». B aTOM
cllyyae HyKHO aOCTparupoBaThCsl OT MOJAOOHBIX HETaTUBHBIX HACTPOEK U MPOCTO MPOJOIIKATh JBU-
xenue Briepen! Cobaka Jlaet, a KapaBaH ujeT!
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VYoe:xxaeHne, 9To OM3HEC — ITO CKYYHO

Emre onqHa HaBs3uMBast ujiess HOBUUKOB — 3TO yOekK/IeHHe, 4To OM3HeC cam 1o ceOe CKyveH U
HeuHTepeceH. Ha camom ferte, 3To He BepHo. Eciu cBoe jo6uMoe Jienio caenarh OM3HECOM M cocpe-
OJOTOYUTHCA TOJIBKO HA HEM, TO MOXHO ILO6I/ITI)CH I'paHAWO3HBIX YCIICXOB. TaK, JIIO6I/ITCJII/I TOTOBUTH
BKYCHBIE O/TI0/1a M pa3OHpalolyecs: B KyXHsSX MHpa MOTYT OTKPBITh YIOTHBIN PECTOPaH C MOTpsICalo-
MM MEHIO, Ha KOTopoe OyzieT coerathcsi nojropoza. Vi 4enoBek-MouIiioT, KOTOPBI paHbIile Bell
3aHATHSA B IIKOJIE, OTKPHIBAET CBOE IKCKYPCUOHHOE OIOPO M pa3be3ikKaeT 10 MUPY B KaueCTBE TUjia-
niepeBoIuMKa. Mnu yesioBek, 1aBHO YBJICKAIOIIUICS MOPCKHM JIEJIOM, OpocaeT CKy4YHYIO U MaJIOOILIa-
YrBaeMyIo0 paboTy Ha 3aBOJIE U TpeiaraeT CBOM YCIyId B KAUeCTBe KallMTaHa JIOASM, BJIAJCIONIM
COOCTBEHHBIMU sIXTaMH. [IprMepoB MOXHO MPUBECTH MHOKECTBO, TJIABHOE — OPAThCS TOJIBKO 32 TO
71eJI0, B KOTOPOM YeJIOBEK pa3OupaeTcs M K KOTOPOMY Y HEro JISKHT JyIIa.
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BosI3Hb MOTEPATH TPYAOBOM CTAK

UYro erre 605TCS JIIOAM, KOTOPBIE XOTSAT OTKPHITH CBOM On3Hec? OHM CTpaIarcsi moTepsTh TPy-
JOBOM CTaX, a COOTBETCTBEHHO, U NeHcHio. Ho 3To ommoOKa, OCKOJIbKY B TPYAOBOM KHUKKE CTaxX
B JII00OM citydae Oyzer yurteH. bosee Toro, umest cBoe Jej10, MOKHO Aaxke CMEJO JOCPOYHO YHTH
Ha MEHCUIo, IOTOMY YTO OM3Hec IMPOKOPMUT. B oOmmiem, mpy rpaMOTHOM HOAXOAE K JelTy MOXHO
IOOUTHCS TOyUESHHUS HEIJIOXOTO NTACCUBHOTO 3apaldoTKa.
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IIpuaymaiiTe ujaero sl CBoero OM3Heca

HCCMOTpH Ha BCE€ CTpaxH, OY€Hb MHOI'O J'IIOI[GfI BTallHE MEYTAIOT BECTU CBOU OM3HeC. Y HUX
€CTb KEJIaHUC, CTapTOBbIﬁ KaruTal UJIk UTHBECTOPDI, €CTh IIPEATIPUHUMATEIILCKAS KUJIKA. Hert Tonbko
OOHOIoO — I/IILCI/I! M ouenp MHOrue U3 HUX AOJTO AYMAIOT, KaKUM K€ MMEHHO OM3HECOM UM CTOUT
3aHUMAThCS? KOHCLIHO, MHOI o€ 3aBUCHUT OT 6H3HCC—HJI8.H8., peHTa6e)IbHOCTI/I n ,HaJ'IbHefILHefI OTHa4u.
Ho crout oTMeTUTh, YTO MHOI'O€ TaK:Ke 3aBHUCUT OT CaMOTro Ou3HecMeHa ¥ UMEHHO OT TOM naeu,
KOTOpa#d €ero 6y,[[eT BIJOXHOBJIATD. HOSTOMy A npejjiaralo Uit Hadajia mpoTeCTUpoBaTh CaMoOro CC6}I,
YTOOBI IIOHATb, HA YTO BbI CIIOCOOHBI?
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IIpoanaau3upynTe CBOM HABBIKH

Jl1s1 Havasa MpoBeJuTe aHAJIM3 CBOMX HABBIKOB. BHINMUIINMTE T€ U3 HUX, KOTOPHIE BbI JIE/AETE
XOpOIIIO, ¥ HEBAKHO — IMOJTydaeTe Bbl OT HUX Kaid wam HeT. B oOmeM, coctaBbTe CITUCOK BaIlMX
YMEHUI U TOTIa CMOKETe HAIJISAHO YBUIETh, HA YTO BBl CIIOCOOHBI.

AOGcTparupyiTtech OT BCEro U oMeuTaiTe — KeM Obl Bbl XOTEJIU BUIETh ceOs uepes IecsTh JeT?
VIMEeHHO 3TH MeUTbI, MOXET OBbITh, [IOMOTYT BaM HAWTH CBOW UCTUHHBINA MyTb.

OKyHHTECh B IPOIUIOE ¥ BCTIOMHHTE BAIlM AETCKHE MEUTHI: KEM BbI XOTEJIU CTaTh, KOT/a ObLIH
MaJIEHBKMMH, a TIOTOM — KOrIjia Xoquau B mkoity? [TocMoTpute, 4eM 3aHUMAIOTCS Balllv APY3bs, POJ-
CTBEHHUKH, TIOTOMY YTO UMEHHO K HUM BBl CMOXETe OOpaTUTHCS 32 MOMOIIIBIO, KOT/Ia Balllv Aeja B
Ou3Hece MOUIYT Ha cHaj, ¥ XOPOIO, €CJIM OHU CMOTYT BaM ITOMOYb.

Puckuute — monpoOyiTe 3aHATHCS TEM BUIOM JESITEIbHOCTH, KOTOPBII BBl HUKOTA HE OCBAU-
BaJIM U JIaXe MOHATHUS HE MMeeTe, KaK ero BEeCTH.

[Nomymaiite, CKOBKO BBl XOTUTE TMOTy4YaTh B MECSI] MPUOBLTH OT Balero OusHeca, ¥ MpoaHa-
JM3UPYHTE — KaKOW BUJ OM3HEcCa CMOXKET MPUHECTH BaM 3TOT 0X0A. TOMbKO HE HA/I0 CHIIBHO TIpe-
YBEJIMUMBATD, KOT/Ia 33lyMaeTech O I0X0ojax: OylyInuii Ou3HeCMeH JO0JKEH ObITh PEaCTOM.
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ITomeuTaiiTe, YeM ObI BBl XOTEJIH
3aHUMATHCSI BCIO SKM3Hb C YA0BOJbCTBHEM

[Momymaiite 0 TOM, Kakoil OM3HEC BBl OTKPBUIM, €CIM Obl HAa BAllleM CUETy JieKal MUJUIMOH
JOJ1apoB?

Hammummte nMeHa Tex mpeanpuHUMaTesield, Ha KOTOPBIX Bbl XOTeJIH ObITh MOXOKUMH. 1 motom
MOCMOTPUTE B MHET-TIOMCKOBUKE, YeM MMEHHO OHU 3aHUMAIOTCS Ceiluac WM 3aHUMAJIUCh PaHbIIIE —
OTBEYaeT JI 3TO BaIllUM UHTepecam?

Ecmu y Bac ectb Kakoe-m60 X000u, TO 3alyMaliTech O TOM, YTO MOXET OBbITh OHO IepepacTeT
B Cepbe3HbIi On3Hec?

[Mpencraebre, ecu Ob1 kuau B Ctapoil Pycu, To KakvuM BHIOM peMeciia XOTeau Obl 3aHH-
Martbcs1?

[Tomeuraiite, pajii 9ero BbI CMOTJIA ObI ITPOCHINATHCS KaXk/I0€ YTPO C YIBIOKOW Ha Juie?

W 3anomHMTE BaskHOE MTPABUIIO: BCE MEUTHI CMOTYT MOJCKa3aTh BaM uzel. Ho mpaBmibHO Jn
BBI €€ BBIOPAJIM WJTM HET, MOJKHO Oy/IeT MOHSITh TOJIBKO TIOCJIE TOTO, KaK BbI IPEANPUMHUTE XOTh KaKOe-
TO JEWCTBUE OTHOCUTEJILHO BalllMX HAUYMHAHU.
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Kpusuc — HapoagHoMy OM3HeCy He moMeXxa

Ceituac 2018 roa. B Haieit crpaHe 5JKOHOMUYECKHI KPU3KUC, KOTOPbIA OTATOUIEH CAaHKLIMSIMMU.
Ot 3710ii cuTyaruu OoJblIIe BCEro, KOHEUHO, MOCTPaAaiu npearnpruHuMarend. Benp MHOrue 3aBeze-
HUS ¥ TIPEANIPUSATHUS TPUIIUIOCH 3aKPBITh U3-3a TOTO, YTO OHU MOMPOCTY CTAIN YOBITOUYHBIMHU.

BhiTyeT MHEHWME, YTO B KPHU3HC JIyUIlle BO3IEPKATHCS OT peain3aliy Kakux-JImoo Ou3Hec-ujen,
TaK KaK OUYEHb JIETKO MOXHO mporopetb. C OIHOW CTOPOHBI, 3TO MHEHHUE, Oe3yCIIOBHO He Oecrioy-
BEHHO, a C JIPyroil — HEU3BECTHO, CKOJIBKO MPOUTUTCS 3TOT HeONaronpusATHBIN mnepuo. [Tostomy
CHUIETh W XKJaTh y MOPSI TIOrofibl OECCMBICTIEHHO. Benp Bce-Taku B MEpUOJl aKTUBHOTO TIOBBIIICHUS
1IeH a0COJTIOTHO Ha BCE TOBApPhI TOXE MOKHO 3apadoTaTh, IPOCTO HYXKHO 3HAaTh, KAK UMEHHO.
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Hy:kHO NOHATH, UTO celvyac HeOOXO0JUMO JIIOASIM?

Jlst Toro utoObI 3apaboTaTh B KPU3KC, HYKHO MOHSTh, UTO ceiiyac Heooxoaumo mofasm? Odve-
BUJIHO — 3KOHOMUsA. Cellyac HACTYNWJIO TO BpeMsl, KOrja OOy He MOryT ceOe Mo3BOMUTh Oe3pac-
CYAHO TpPaTUTb CBOU JIEHbI'H, TaK KaK y OOJIBIIMHCTBA BO3HUKJIM MPOOJIEMBI ¢ 3apabOTHOMN ILIATOM,
MO3TOMY Ha JIIOOBIX TOBapax M YCIyrax OHHM, KOHEUHO ke, CTapaloTcsi SKOHOMHUTh. COOTBETCTBEHHO,
IJIs1 TOTO, YTOOBI Balll OM3HEC ObLT aKTyaJ bHBIM U BOCTPEOOBAHHBIM, HY)KHO CTapaThCsi COXPAHSThH
MaKCHUMaJIbHO HU3KYI0 CTOMMOCTb Ha CBOM TOBApPbI WJIH XK€ YCIYT': UMEHHO HU3Kasl [IeHa TIPUBJICUET
KaK MOXHO OOJIbIIIE TIOKYTIaTeIeH.

EcrectBeHHO, MpeArpuHIMAaTeTb He MOXeT padoTtarh cede B yObITOK. COOTBETCTBEHHO, YTOObI
AepkaTb HU3KYIO IIeHy, OH M 3aTpauyuBaTh JOJDKEH MeHbIe. [IJ1s 3TOro mpuaeTcsi MaKCUMAaJIbHO
COKpaTUTh ceOECTOMMOCTD TpeJiaraeMbIX ToBapoB U yciyr. Kak ato cnenars? Hanmpumep, MOXHO
HayaTh aKTMBHO padOTaTh CaMOMY, YTOObI COKOHOMHTH Ha 3apaOOTHOM IUIaTe MepcoHaia, WM ke
MCKaTh JIOJEH, KOTOpbIe OyIyT rOTOBHI padOTaTh 32 MEHBIIINE ICHbIH.

W kak mokasbIBaeT OIbIT, KPU3UCHOE BPeMsI UICATbHO TSl MEJIKUX TpeanpuHuMaresnei. Jlemo
B TOM, UTO KPYIHBIN OM3HEC TpeOyeT ropasao KPYIHbBIX BIOKEHHUH, IMPOKUX TUIOMIAAEH, OOBIIEro
mrara ¥ T. 1. M KpynHbIil npeAnpuHIMAaTeib B KPU3UC HE BCErla MOXKET MOAJEePKUBATh 3TOT Ypo-
BeHb. [103TOMY MHOTMM M3 HUX YacTO MPUXOTUTCS OOBSBIATH ceOs1 OAaHKPOTaMU, YTOOBI HE TEpPIETh
yOBITKU. A BOT MEJIKMIA IpeIpUHAMATEITh BIIOJIHE MOKET pad0TaTh CAMOCTOSITENTBHO: OH MOXET CaM
KaK 3aKyrnaTh HeOOXOJMMBIN TOBap, TaK U MPOIABATH €ro.
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! npeayio:KuTh TO, YTO MOJb3YETCSI CIPOCOM

OrpoMHBIM CIIPOCOM TMPOAOJIKAIOT MOJNB30BaThCs TOBaphl M3 Kutasi, motomy 4To, KOHEUHO,
OrPOMHYIO POJIb UTPaeT MX HU3Kas 1ieHa. [Iprdyem HalleHKa MOKET ObITh JIOCTAaTOYHO BBICOKO, a UTO-
roBasi lIeHa BCe PaBHO OyJeT OCTaBaThCs NPHUBJIEKATENIBHOM JUIsl MOKymatesieil. ToIbKO HyKHO MpUo0-
peTars B Kurae NnoaxoaA e ToBapbl, KOTOPLIC HeﬁCTBHTeﬂbHO 6YJIYT HCO6XOI[I/IM])I IIOTEHIIAJIbHBIM
nokymnaresisiM. Harpumep, XopoIo mpoaaercst ofex/1a, Tak Kak Jaxe B 0ObBIYHOM OT/EJie TOPrOBOTO
LEHTPa JII0OOTr0 POCCUICKOrO Topo/ia eBpoIercKast MU JIaKe OTeYECTBEHHAsI CTOUT HAMHOTO JIOPOJXKeE.

Ho IJIA TIPOAAa)XKH TOBAPOB, KaK IMMPAaBUJIO, TPEAITPUHUMATEITIO IMTPUXOONUTCA UCKATh IIOMEIICHHC.
A ero apeHjia CTOMT HeJIeIIeBO, BIIpOUYeM, Kak U padoTa nponasiia. M Bce 9Tu 3aTpaThl HYXKHO 3aJ10-
KUTh B UTOTOBYIO CTOUMOCTh TOBapa, YTOOBI HE OCTAThCsI «B MUHYCE». [109TOMY UTOOBI COKOHOMMUTb,
MO>XHO IPOJIABATh TOBAPBI PSIMO CO CKJIaa — 10 CaMOoid HU3KOI LieHe. [Tokymnareu ¢ yI0BOJIbCTBUEM
JOeIyT JI0 CKJIaJa U paay 5KOHOMHH, IIPUYEM BECOMOM, MPUOOPETYT HEOOXOAUMBIN TOBAP MMEHHO
TaM.

[MponaBath Takke MOXHO M3 oduca, ciesiaB B HEM IIOy-pyM. ApeHJa TMOMEIIeHUsI CTOUT
ropasfo JelieBie, a MpoJaBaTh MOXHO MPAKTUYECKH BCE, YTO YTOTHO: OT KAHIEISPCKUX CKPEoK
10 TOCTETBHOTO OeJbsl.

EI_HG OJUH BapHaHT IIpOAdaKu TOBApOB, KOTOprI;'I IIO3BOJJIUT HE IIOBbLIIIATH UX CTOUMOCTH —
MHTEepHET-Mara3uH. BoJIBIIMHCTBO JTo[Iel OTMEYAIOT, YTO MM Iopa3/io yAOOHee MoJIb30BaThCsl MIMEHHO
TAKOHW YCIIyToM, TaK Kak i MpUOOpeTeHusl JIoOOro ToBapa HET HEOOXOAMMOCTH JIaXKe BCTaBaTh C
nvBaHa. [IpryeM IMOKymKa, €cii OHa, KOHEYHO, He KPYITHOrabapuTHasi, MOKET XPaHUThCS B KBap-
THUPE y CaMOro MnpeainpuHumareid, KOTOprﬁ MOXKET JOCTABUTH IOCBUIKY KJIMEHTY 10 IEPBOMY TpPEC-
OOBAHUIO.

Boo0irie, MOXXHO BCe 9TH BapuaHTHI COBMeIaTh, Torga OusHec Oyaer emie Oonee 3(pdekTrs-
HBIM. Bee yenyru uist qoma u orica mpoJoJiKaloT MOMb30BAThCS CIPOCOM, MOTOMY UTO JIOOM BCE
PaBHO HYKJIAIOTCSI B OyXTAJITEPCKUX, IOPUAMUYECKUX, PUITEPCKUX YCITyTrax.

MeHbllie BCEro KpU3WC 3aTparMBaeT MHTEpHET-cepbl, IIe Bceraa MOSBISIOTCS CBOOOIHBIC
HMUIIIM, KOTOPbIE C YCIIEXOM MOXHO 3aHsTh. [louemy ke uHTepHeT-OM3Hec Tak nomnyisipeH? Bo-mep-
BBIX, KaK U3BECTHO, JIIOOOMY OM3HeCy HyXKHa peKjiama, a UMEeHHO TaM OHa HauOosee J1ocTymHa. Bo-
BTOPBIX, COBPEMEHHBIE JIIOJIM OIPOMHYIO 4acTh CBOEro BpeMeHU NpoBoasT B CeTH, rie COBepIIalT
TMIOKYITKHY, MITYT HEOOXOAMMYIO0 MH(OPMAITMIO U T. /1. A TIPU 3TOM MOXHO TOIYTHO 3apadaThiBaTh Ha
MapTHEPCKUX [TpOrpaMmMax TOro W MHOTO MHTEPHET-Mara3riHa Wiy 1o cBoer peepasibHOil CChUIKE,
PEKOMEHTysl Mara3uH WU TOBAp JIPy3bsIM U 3HAKOMBbIM. B-TpeTpHx, HECMOTPS Ha TO UTO CAWThI CEil-
Yac eCTh Y MHOTUX KOMIIAHUH, JAJIEKO HEe KaXIbIi CAlT yIauqHO cJiesiaH, mo3Tomy cdepa Bed-paspa-
OOTKM Bce ellle MPOI0JIKAeT aKTUBHO Pa3BUBAThCS. B-4eTBepTHIX, OFPOMHBIM CIIPOCOM TIOJIb3YIOTCSI
(prnancepsl, Beb OHU, JEUCTBUTENBHO, YIOOHBIE, a IJIABHOE, OI0)KETHbIE COTPYHUKH.

O 3apaboTKe B MHTEpHETE s1 BaM PACCKaky B MOCIICHEH IJ1aBe 3TOM KHUTH, HaOepuTech Tep-
neHus !

...A ceffuac s1 moJeJIOCh ¢ BaMH HJIesIMH OH3HeCa, KOTOPbIe MOTYT BOIUIOTHTH B
*KU3Hb OYKBAJILHO BCe *KeJlalwiue pa30oraTreThb: U CeJbCKUE KUTEJH, H KUTeJH MaJbIX
ropojoB, U Te, KTO AaKTHBEH U He MBICJIHT KU3HHN 0€e3 00IeHNsI, U Te, KTO HE X0YeT BCTa-
BaTh C JuBaHa. Bbl yiuBHTECH, KAK MHOTO JJIsI BaC €CTh NMPEKPACHBIX, YBJIEKaTEJbHbBIX, a
JIaBHOE — MPUOBLILHBIX Jej! CHauaJia sl nepevyncyi Bce CBOH HIeN, a IOTOM 0 HEKOTOPbBIX
W3 HUX OY€eHb MOAPOOHO pacckaxky. CoBeTyI0 B3ATh PYUKY U Gymary, 4ToObI BHINUCHIBATH
Te MPe/IJIOKEeHNsI M COBETHI, KOTOPhIE BaM 00JibIlle Bcero noHpasarcsi. im npsaMo B KHUre
ormeuaire. Utak, Bnepen!
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busHec B cepe yciyr ¢ MUHEMAJbHBIMHI BJIOKEHASIMUA

JlioGo¥i HauMHAIOLIMIA NpeIpUHAMATeb 3aMHTEPECOBAH B TOM, YTOObl KaK MOXXHO MEHbIIe
JEHET BJIOKUTh B CBOM OM3HEC, BE/Ib TOrJa M PUCKU OYIyT ropa3io MeHbIIIe, Ja U He KaKAbli MOKET
MO3BOJIMTh ceOe MOTPATUTh HAa HAYaJIbHOM 3Talle Cepbe3HyI0 CyMMY IYCTh Aaxe U B Ty cepy, KOTo-
pas siBisieTcsi cBepxpeHTadenbHoi. [ToMrmo Toro, 4to Gu3HeC MOKET ObITh CBSI3aH C MPOAXKeH TOBa-
POB, UTO OE3YCIOBHO SABJISIETCS JOCTATOYHO MPUOBUIBHBIM AEIOM, OCOOEHHO €CJIM TOBaphl U1 pea-
nu3anyy OyayT BHIOpaHBI PABUIILHO, CIIPOCOM TONB3YIOTCS M pa3siMuHble yuyrd. Booobie, HykKHO
OTMETHTh, 4TO OU3HEC B chepe YCIyr UMeeT HEMaJIO NPEUMYIIECTB, O KOTOPBIX MOYEMY-TO JIAJIEKO
He BCe 3a/lyMbIBAIOTCSI.

AOCOIOTHO Kak/Iplil YeJIoBeK oOnagaeT KaKMMHU-TMO0 3HaHWSAMHU WM YMEHUSIMH, KOTOpbIE
ObUTM OBl THTEPECHBI M IPYTHM JIOASM, TIOSTOMY CBOMM OITBITOM MOKHO ObLTO ObI AenuThesi. Hampu-
Mep, YeJIOBEeK, KOTOPBIN XOPOIIIO 3HAET AHITIMACKUI A3bIK, BIIOJIHE MOXKET YUUTb JIETEH, TO €CTh CTaTh
PENIETUTOPOM WJIM JIa)Ke OTKPBITh COOCTBEHHBIE KypPChI ISl B3POCIIbIX, €CJIM YPOBEHb 3HAHUS SA3bIKA
MO3BOJISIET. A ellie MpOlle Yepe3 UHTEPHET HAXOAUTh KJIMEHTOB, KOTOPbIM HYKHO MEPEBECTH TEKCT
C MHOCTPAHHOTO SI3bIKA.

Kakmne ke npenMyiecTBa ectb y Ou3Heca B cpepe ycuayr? Bo-niepBbix, 310, 0€3yCIOBHO,
OBICTPBIH CTAPT, TAK KaK HET HEOOXOMMOCTH 3aHUMAThCs 3aKYIIKON TOBApOB, a TIOTOM — IIOUCKOM
MOMEIIeHUs T CKJIaa. J{jist Toro 4toObl OTKPHITH OM3HEC MO OKA3aHWIO YCIIYT, JOCTATOUYHO KOM-
MBIOTEPA M B HEKOTOPHIX CIIyYasix — HEOOJBIIIOro ohrca, HAUTH KOTOPBIA HE COCTABUT TPYy/a.

Bo-BTOpBIX, BJI0KEHNT, KOHEYHO, IOTPEGYETCsI ropa3/10 MeHbIIIe, Be/lb He HY)KHO HIUETO
3aKymarh U 000pYI0BaTh TOProBeie TUIomaand. OKa3eiBasi yCIYyId CaMOCTOSITEIHO, YeIOBEK TPaTUT
UCKJTIOUMTESIbHO CBOE BpPEMsl, a JE€HbIM OYAyT HYXHBI I TOTO, YTOOBI MPOPEKIaAMHPOBATH CBOU
YCIIyTH.

B-tperbux, pa3oer B 11eHe 0Y€Hb GOJIBIION, TO €CTh MOKHO ITOCTABUTh KaK OUeHb HU3KYIO
IIEHY, TaK U OYCHb BBICOKYIO.

B-ueTBepThIX, yCJyraMu BBHICOKOT0 KadyecTBa, KOTOPble K TOMY K€ HAMHOrO JIydlle,
YyeM Y KOHKYPEHTOB, KJIHEHTa yAep:KaTh ropa3ao mpoiuie. be3ycioBHO, ycayr oueHb MHOTO,
M03TOMY HY)KHO MOHUMATh, KaKKe U3 HUX OYIyT MOJIb30BaThCs OOMBIIMM cripocoM. Hampumep, Bce-
I71a aKTyaJIbHbI OYIyT YCIyrH MO PEMOHTY TEXHUKH M aBTOMOOMUJIEH, I0pUANYECKHE, OyXraaTepcKue
YCJIyTH, OPraHu3allisl MEPONPUSITHIA, pa3padOTKa CalTOB, PEMIETUTOPCTBO M MHOroe apyroe. Tyt
ONSATh-TAKM HYXHO OTTAJIKUBAThCSA OT TOTO, B YeM pa30MpaeTcsi KOHKPETHBIN MpearpuHUMATE .
OueBuIHO, YTO OyXTrajTep HE CMOXKET OKa3bIBaTh KAYECTBEHHbBIC IOPUIMUECKIE YCIYTH, a I TOTO,
YTOOBI HAYYUTHCSI STOMY, HY)KHO Oy/IeT TIOTPATUTh O'POMHOE KOJIMUYECTBO BPEMEHH, KOTOPHIM OOJTb-
IIMHCTBO JIOJEN HE pacrioyaraer.

Jliist Toro 4ToOBI OM3HEC 3apaboTall, HyXKHO, YTOOBI O HEM y3HAJIM, TIO3TOMY HyXHa peKjama.
B mipuHIIMIe, MOKXHO TMPOCTO pa3MeCTUTh MH(POPMALIMIO O CBOMX YCIIyrax Ha J0CKE OOBSIBICHUH B
UHTEPHETE MM Jake HAKJICUTh JIMCTOBKY PSJIOM C JKHJIBIMU JoMamu. Harpumep, eciu npeanpuHu-
Maresib OyJIeT 3aHUMAThCsl OKa3aHUEM YCIIYT, KOTOpbIe KAacaloTCsi PEMOHTA KBAPTUP WM Ipy301epe-
BO30K, TO Ha TAKOE OOBbSIBJICHUE 00513aTE/IbHO OOPATSIT T€ JIIO/IU, KOTOPBIE HYK/IAIOTCS B 3TOM TOMOIIIH.

JloBeprie Bceraa BhI3bIBAET KOMITAHKS, Y KOTOPOM €CTh CBOM CalT, O3TOMY JIydllle UM 003aBe-
ctuch. [TycTh Tam OyzieT He Tak MHOTO MH(OpPMAIMH, HO, 10 KpaiHeld Mepe, UMEHHO MPU MOMOIIH
caiiTa KJIMEHTBI CMOTI'YT O3HAKOMHTBCSI CO BCEM CIIEKTPOM Ballux yciayr. KpoMe Toro, Hy:KHO YUUThI-
BaTh TO, YTO CeHYac MPAKTUUECKU Y KaXOr0 YeJOBeKa eCTh CTPAHNYKA B COLIMAITBHBIX CETSAX, KOTO-
PYIO OH JOCTATOYHO aKTHBHO BEJIET, COOTBETCTBEHHO, MOJIE3HO OYIET 3asiBUTH O cebe U TaM. MOXHO
CO3/1aTh IPYIIITY, MOCBAIICHHYI0 KOMIIAHUH, B KOTOPOU BIOCJIEACTBIM OYIyT OOIIAThCS TE KJIUEHTHI,

20



M. T'. {dxosneB. «Hapomusiii 6u3Hec. Kak OBICTPO OTKPBITH CBOE JEJI0 U cpa3y HavaTh 3apadaThiBaTh»

KOTOpbIE yKe MOJIb30BAIMCH BAIIUMU YCIIYTaMH — OHM CMOTYT OCTaBJISITh OT3BIBBI, KOTOpPHIE B Oy/y-
meM OyyT padoTaTh Ha Balll PEUTHHT.

OcHoOBHOII 10X01 B c(hpepe yciyr o6ecneynBalOT He HOBbIE€ KJINEHTHI, a NOCTOSTHHBIE,
MO3TOMY OYeHb BaXKHO TMOCTapaThCs yAepKaTh MEpPBbIX KJIMEHTOB. B mepByio ovepenp, KOHEUHO,
HYXKHO OKa3aTh UM OYE€Hb KQUECTBEHHBIE YCIIYTH U, KPOME TOTO, IPEOCTABUTh UM IIPUBJICKATEIbHBIC
CKHUJIKM — KakK IIPaBUJIO, 3TO BCeraa JecTByeT 3 PeKTUBHO.

V KJIMEeHTOB 00s3aTeNIbHO ciieAyeT OpaTh KOHTAKTHYIO MH(OPMAIUO, YTOOBI B JabHEHIIeM
MOHO OBLJIO OTIOBEIATh MX O PA3JIMYHBIX aKIUSIX, TAKUM 00pa30M, BHOBb HarloMuHast o cebe. Kpome
TOTO, KJIMEHTY OyAeT MPUATHO, YTO O HEM He 3a0bIBaloT. A eci eie OpaTh MH(POPMAIMIO O JHSX
POX/IEHHSI KIIMEHTOB M JIe/aTh Mpa3AHNYHbIE PACCHUIKH, TO UM OYyJeT BIABOWHE MPUSTHO.

Hano noMHHTB, 4TO CBOIO cpepy yCJIyr BaskHO NOCTOSIHHO pa3BuBaTh. Hesb3s ocra-
HABJIMBATHLCS HA JOCTUTHYTOM! HyXXHO MOCTOSTHHO MPHUIYMBIBATh YTO-TO HOBOE, IOTIOTHSATH CBOM
CIIEKTP YCIIYT, paboTaTh HaJ KAYECTBOM, UCKaTh HECTaHAAPTHbIE MOIXO/IbI, TOTJa MOKHO BCETIa OCTa-
BaThCs Ha TUIABY, YTO KpaiiHe HEOOXOAMMO ISl pa3BUTHsI OM3Heca.

IlomHuTeE: yCJyru — o4eHb Xopomasi ccpepa AJsi pa3BUTHs OH3HeCA, TOJIBKO HYKHO
OYeHb THIATETbHO MPOAYMaTh, KaKue U3 HUX OYIyT MOJb30BAThCS IOCTOSHHBIM CIIPOCOM B 3aBHCH-
MOCTHU OT TOT'O MECTa, T/Ie BbI UX OyleTe npeiarath.
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Naen majgoro on3Heca 1
MOOWJIbHBIX, AKTHBHDLIX, 00IIHTEJIbHBIX

KoHneuHo, TOT, KTO XOYeT OTKPHITh CBOE JIENIO, 3aJyMBIBACTCS — IJie JIydllle padoTaTh: €3AUTh
B O(pHC, MOTOMY 4YTO HE MBICIIUT CBOIO JKM3Hb 0e3 €XKEIHECBHBIX KOHTAKTOB C JIIOAbMHU, NI pa6OTaTb
1oMa, He criesast ¢ quBaHa? B 3Toii riaBe s codpait ueu 1Jist IepBoi KaTeropuu OyayIyX Ipeanpu-
HUMareJen.

Typucruueckoe areHTCTBO

Ecnu BB Herutoxo pa3bupaerech B TypU3Me, OUeMy Obl HE OTKPBITh HEOOJBIIOE areHTCTBO
10 OpraHu3alMy MyTenecTBuil? MoXHO npejiarath MOe3IKM Kak 10 3apyOekHbIM CTpaHaM, TaK U
1o Poccuun. OGa 311 HaripagsieHHs OyJyT OUeHb aKTyaJlbHbl, a €CJIU Mpelarath KIMeHTaM Oecruar-
Hble OOHYCHI B BUJIE IOTIOJTHUTENIBHBIX 9KCKYPCHI HA MHTEPECHBIe OOBEKTHI, TO CpadoTaeT capacdaH-
HOE Pajo, U TOTAA OT KJIMEHTOB He OyzieT 0T00s1. MOXKHO /1ae BOAUThH TYPUCTOB IO COOCTBEHHOMY
rOpojly: HEMHOTME 3HAIOT UCTOPHUIO CBOETO MECTA JKUTEJIbCTBA.

JloMaIIHu# OTeJb AJsI JKUBOTHBIX

J1st TeX, KTO JIIOOUT KMBOTHBIX M pacriofaraeT OONbIION KBAPTHPOW WM JaXe YaCTHBIM
JIOMOM, MOKHO MOIpPOOOBaTh OpraHW30BaTh JOMAIIHUEN OTedb i muTtoMiieB. Hepeako o,
OTIPABJISISICh B OTITYCK, HE MOTYT B35ITh C COO0M COOAKY MJIM KOIIKY IO pa3HbIM MpHUYrHAM. BoT TyT-
TO UM U HpI/IFOIII/ITCH yCJIyFa TAKOI'o IiaHa: IITO6I)I 6bIHO 1€ OCTaBUTH ) KUBOTHOEC U 3a0JHO 6I>ITB YBC-
PEHHBIM B €ro Oe30IacHOCTH U yXOJie.

OmnuiaiiH 010po YCJIYT O TPYAOYCTPOMCTBY

[Mone, rme MOXHO pa3BepHYThCS B 3TOW cepe OM3Heca, BecbMa OOMMPHO. MOXHO OKasbl-
BaTh MTPO(OPUEHTALIMOHHBIE YCIIYTH, ICUXOJIOTMYECKYIO MOJJIEPKKY U MOMOIIIb C IOUCKOM paOOThI.
ITockosnpKy B rocneiHee BpeMsl J0BepUe K TOPOICKMM LEHTpaM MOMOIIY O MOUCKY padoThI yrao,
TO MOKHO CO3/1aTh YaCTHYIO CETh areHTCTB MO TPYJOYCTPOWUCTBY C MUHMMAJIbHBIMU PAaCLIEHKaMu, HO
Ka4eCTBEHHBIMH YCIIyTaMH.

JINUHBIA KOHCYJbTAHT

Ectb Takske omnpejiesieHHas: KaTeropus JIOfIeid, KOTopasi XOUeT HayYMThCsl IPAMOTHO Pacropsi-
KaTbCsl CBOMMM JleHbraMu. Mim um HykeH (PMHAHCOBBI KOHCY/IBTAHT, HAIPUMED, IJIsl Pa3BUTHSA
ousHec-uneu. Ecim y yenoBeka ectb mpoduiibHOE 00pa30BaHue, TO moyeMy Obl He OKa3bIBaTh MOJ00-
Hble KOHCYJIBTAIIMH, OPraHM30BaB BIIOCIIEACTBUY CBOIO (pupmy? Takske Momp3yloTcst CipocoM Ous-
HEC-COBETHUKMU I10 CTpATETUAM KOMITAHUH, MAPKETOJIOTU U ITPOYHEC CIIEHUAIMCTHI IO PA3BUTHIO CTap-
TAIoB.

N TE€, KTO pa361/1paeTC51 B HOBMHKAaX MOZIbl, KOCMETHKE U IICUXOJIOTUH IMYHOCTH, MOT'YT IIPE-
Jlarathb ceOs B KAUECTBE WHAWBUAYAJIbHOI'O KOHCYJIbTAHTA MO 9TUM HAIIPaBJICHUAM. ,HJIH ACBYIIECK 3TOT
ousHec ocoOeHHo npuTtsrareneH. [loyemy Obl He MOMyYaTh JEHBIHM MPOCTO 3a TO, YTOOBI MPOTYJIH-
BaThCsl C KIIMEHTOM IO MarasuHam, oAOKpasi eMy HYKHYIO Ofexk 1y ?
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JAn3aiiHep MOJHOM OJ1€K/IbI

W ecnu y ieByIIKYM pa3BUT BKYC, IoYeMy Obl €l He TIonpoOoBaTh ceOsi B poiu Au3aiiHepa
MozHo# onesx bl ? [IpaBaa, jyudlie Bcero cHavasa HayaTh Kapbepy B MOJEJIbHOM areHTCTBE, Mpe/iBa-
PUTEJIBHO COCTABUB CBOE «IOPTHoINo» naei. OCBOUBIIUCH B MOJEIBHON HUIIE, MOXKHO MONpPOOO-
BaTh CO3/1aTh CBOE areHTCTBO. BoT BaM MoTHBaiums: ecau yepHoe uiatbe Koko Illanens crano Kyib-
TOBBIM OpEHJJOM, TO, MOKET, CKOPO TTOSIBUTCSI HOBBI TPEH] — Balll COOCTBEHHBIN ?

IlIxoJa qpeccHpPOBKH CO0aAK

Ecnu yenoBek moOuT cobak, To rmoyeMy Obl €My He OpPraHM30BaTh IIKOTY MO JIPECCUPOBKE?
Oco6eHHO XOpOIIO 3Ta Ujiest MPUKUBETCS B IPUTOPOJE WM HEOOJBIIIOM TOCENKe, T/ie €CTh MHOTO
KeJIalmruXx HAYYUTh CBOMX IMUTOMIEB HOBLIM HaBbIKaM, HO €XaThb B OOJIBIIION ropoa He npeacraBd-
eTCsl BO3MOXKHBIM: WJIM HET CBOEW MAIILIMHBI, WK 3[J0POBbE HE TMO3BOJISIET, UM IPOCTO HET BPEMEHH.
I'maBHOE — HAHATH OMBITHOTO TpeHEPa NI CaMOCTOATE/IbHO IMMOJYYHUTh HYKHBIEC HABBIKH, a TAKKE —
cepTh(HKAIMIO OT HEOOXOIMMBIX OpraHU3aIIvii TIepel OTKPhITUEM OU3Heca.

IIIkoJ1a mo ypokamMm caMmo0000pPOHbI

MHO)eCTBO JIIOZIEH TaKKe MeuTaeT HayYUThCs 3alMIIaTh ceOs M CBOUX ONM3KMX. MOXKHO opra-
HHM30BAaTh YaCTHYIO IIKOJTY 0 ypoKaM camoo0opoHsl. [TpaBaa, A7 Takoro poa AesTeIbHOCTH OTpe-
OyeTcst WM crienaibHOe 00pa3oBaHue, WM YPOKHU CriopTcMeHa-nipodeccroHana. Takxe mpuuercs
IIPOUTH MpOLEAYPY CepTUDUKALMU U IOTPATUTHCS HA apeHAy ITOMEILEeHHUs], 3apIliaTy COTpyAHUKaM
Y UHBEHTaph.

KoppekTop caiiToB 1 KHUT

Ecnu BB 1O CKJTay CBOETro XapakTepa T'YMaHUTAPHIA U 'y Bac €CTh BPOXK/JICHHASI IPaMOTHOCTb,
a Tak)Ke TBOPYECKUI MOAXO] K JIIOOOMY JIelTy, TO MOKHO MPeJIOKUTh OeCIUIaTHBIA KOPPEKTOp caii-
TOB, KHWT Y MIPOYMX MyOIMKAIMIA N0 3aKa3. MOHETU3MPOBATh CAUT MOKHO IPU TIOMOIIH TpaduKa,
a JIgdaM IIOMOYb I/I36€)KaTb [UIYIIbIX U TUIIWUYHBIX OH_II/I6OK B IIpaBOIIMCAHUU. 3a OTACJIbHYIO TLIaTy
MO’HO MPEIOCTABUTH YCIYTH KONUPANTEepa WK NePEeBOAUUKA.
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Wnen maJsioro 6u3Heca JJs TPYAOJIOOHBBIX JOMOCEI0B

A Teniepb s IpeATIOKy UeH A7l OM3HEca JIIOASIM U3 BTOPOU KaTerOpHH, TO €CTh TeM, KTO Jaile
3ayMbIBaeTCsl HaJ TeM, Kak 3apadoTaTh AEHBIM, OCTaBasCh JoMa. PaHblle STUM BOIPOCOM ObLIH
03a004€eHbI JIMITh MAMOYKH, KOTOPbIE CU/IENH C IETbMH U MIO3TOMY HE MOIJIM padoTaTh B odrice nin
Ha npou3BojcTBe. Ceivac ke J0CTaTOYHO MHOTO MOJIOZIBIX M HU YeM He OOpEMEHEHHBIX IO UITIeT
paboty Ha oMy. B o01iem, eciu Bbl He TIpeTeH iyeTe Ha COlMaIbHble Onara, a JIMIIb XOTUTE MOApa-
00TaTh, TO €CTh MHOXECTBO BapuaHTOB. [Ipuyem B JJaHHOM Cilydae Bbl MOXETe BBHIOpaTh Ty cepy
JeSTebHOCTH, KOTOpas BaM 10 Aylle, UK Ty, B KOTOPOH y Bac ecTh xopoiuuii onbiT. Ho, k coxaie-
HUIO, HEe BCEr/ia JKeJIaHWsI ¥ BO3MOXKHOCTH coBnanaiot! Kakoe xe aeno BeiOpath cede 1o ayie?

KoHcaJaTuHr: moMmorure COBeToM

Kak nummyT B Bukunenuu, «kOHCJITUHT (KOHCYJIbTUPOBAHUE) — 9TO AESTENLHOCTD MO KOHCYJTb-
TUPOBAHUIO PYKOBOJAUTENIEH, YIIPABJICHIIEB MO IMPOKOMY KPYTy BOMPOCOB B cdepe (PMHAHCOBOMA,
KOMMEPUYECKOW, IOPUANYECKON, TEXHOIOTMUECKOW, TEXHUYECKOM, IKCIIEPTHOM AesaTenbHocTel. Lenb
KOHCAJITUHTa — MTOMOYb CUCTeMe YIpaB/eHHUs B JOCTMKEHUU 3asBJICHHBIX 1iefiei». [loaromy Takas
padoTa NoI0MAET IKOHOMHUCTAM, CIIEIIUAIKCTAM IO CTPOUTENHCTBY U peMOHTY. Kak rnpaBusio, y Takux
MAacTepoB JIOCTATOUHO IMUPOKUI KPYyT OOIIEHUsI U OHM TIOUTH Beeria paboTaloT B peXuMe MHOT03a-
Ja4HOCTH. JIOCTaTOYHO pacrpoCTpaHeHHas CUTYalus, KOr/ia KoJUiera pocUT MOMOYb CBOEMY 3HAKO-
MOMY B KAKOM-JIMOO BOMPOCE. A 3TOT 3HAKOMBIN B CBOKO OYepe/ib MPOCUT OKA3aTh MOIOOHYIO YCIYTY
erie KoMy-To.

Bropoii BapuaHT pa3BUTHsI COOCTBEHHOTO OM3HECA B KOHCAJITHHIE — TEMAaTUIECKUE CIICIHAIN-
3UpOBaHHbIE (POPYMBI. DTO TOXKE AOCTATOYHO MpocTo. Hago HaliTh HeoOXOaMMbIe pecypchl B UHTEp-
HeTe, 3aPeruCTPUPOBATLCS U B CBOOOIHOE BpeMsI JaBaTh CBOM KOHCY/IbTalUU. [lake eciii n3HavyanbHO
3TO OyzIeT OOJIBbIIIE TIOXOXE HAa BOJIOHTEPCKYIO paboTy, TO B pe3y/ibTaTe IPaMOTHBIX COBETOB IUIATHBIC
KJIMEHTHI HE 3aCTaBAT ceOs K IaTh.

MoXHO AeiCTBOBaTh Cpa3y HalpsAMYIo, CO3aB CBOM cauT. Cendac CylecTBYET CTOJIBKO «KOH-
CTPYKTOPOB» C OECIJIATHBIM TECTOBBIM IIEPUOJIOM, UTO TPOCTO TPeX He BOCIONb30BaThcst umu! [la,
HYKHO BKJIA[IBIBAThCS B pEKJIaMy M PACKPYUMBATh MHTEPHET-MAPKETUHT Ha CBOM CTPaxX M PUCK. XOTs
Ha MEPBBIX MOpPaxX MOXHO CHeaTh MPOCTOM CallT, agpec KOTOPOro MOXHO yKa3blBaTh Ha BU3UTKAX
Y TIeYaTHOU MpoAyKImu. D10 MeHee 3(PheKTUBHO, HO TOopasfo Oosiee SKOHOMUYHO. U ecm co3na-
TeJb Uieu 001agaeT OOJbIIMM KOJTMUYECTBOM KOHTAKTOB, TO YCIIeX rapaHTupoBaH. Benb capadannoe
paauo Beceraa ObUIO JYUIIIMM CPEICTBOM peKJIaMbl!
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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