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BBenenne

VYBaxaemblil yuTaTEN D!

Ecin Bel 3aHuMaeTech npoaaxamu, TO JaHHAsA KHUra CTaHET 1)1 Bac OIMYHBIM ITyTeBOAUTE-
JeM B cepe peasmzauuu Bammx yciryr v ToBapoB. Bhl y3HaeTe 0 pa3iInyHbIX COBPEMEHHBIX TEXHU-
Kax, KOTopele OymyT IpoaaBath 3a Bac camu, eciii Bbl HauHETE MX MCTIONB30BATh.

Yuras crpaHully 3a CTaHULEW, Bbl HayunTeCh Je1aTh MPAaBUIbHBIE BEIU, B PE3YJIbTATE KOTOPBIX
CMOkeTe 3apadaThiBaTh HAMHOTO OosblIe, yeM cerogHsa. C nmoMolipio MaHUNy Ui Bel Hayuutech
CTPOUTH CBOM NPOJAKU HAa SMOLMAX, U 9TO NMO3BOIUT Bam pacnpogaBars CBOM TOBaphbl MJIM YCIYTH
3a KOPOTKOE BpeMs. Brl 1axke He 3ameTnTe, Kak Bamm rmponaxu B3JI€TAT 1O HEBUJAHHBIX BHICOT!

Ecnu Ha cerogHsnHmii 1eHs Bol sBIsieTech Biia/ienbleM Kakoro-To OM3Heca U XOTUTE MOCTPO-
UTb OTZEN NPOJAX WIN YBEJIMYUTH €r0, TO IPEACTaBIEHHAsA aBTOPOM MHQoOpMaLus noMoxer Bam
B 9TOM. Bce mMaTepuasibl KHUTM cOOpaHbl U3 JIMYHOM MPAKTUKKU AJiekcaHapa besaHOBCKOro U npak-
TUKU €r0 y4eHUKOB. [103TOMY, IpUMEHA COBETHI M PEKOMEHJALIH, HAITUCAHHbIE B TAHHOM U3/1aHUH,
Bel nostyuunte yBenuueHne npojax yxe B TEUEHUE NIEPBOro MecALa.

bnaronapsa npencrasnenson nHgopmauuyu Bel yBUIUTE CIIOBHO Yepe3 MUKPOCKOI BCE CBOU
OIIMOKM, HETOYHOCTH U HEAOPAaOOTKHU, KOTOpPbIE 3aroHsAI0T Bac B yroin, He qaBast Bam Bo3MoxHOCTH
3apalaTbiBaTh OOJIbIIIE ACHET.

Yunrech nposaBaTh NPaBUILHO, YTOOB! OBITH YBEPEHHBIM B 3aBTPAIIIHEM JIHE, YTOOBI 0OpEeCTH
(pvHAHCOBOE CITOKOCTBHE M HaBcer/1a 3a0bITh O eHeXKHOH OecriomomHocTr! be3 npomeienus Hay-
HUTE IPUMEHATH COBETHI, JAHHBIE B KHUTE !

Knura npenHaszHaueHa 1 NPOAABLIOB, MEHEIKEPOB IO MPOJaXaM, HaYaJbHUKOB OTIEJIOB
NpOfaX M COBITA, PYKOBOAMTENICW TOPrOBBIX MPEINPUSATHIA, BJIAJENbLEB Pa3IMYHBIX OM3HECOB,
a TakXke JJI TeX, KTO XO4eT HayYMThCS YBEIMUMBATh CBOM IPOAXKH U MOBBIILIATH UX KOHBEPCHUIO.

[TOMHUTE, 4ro nmponaxu HaxonsaTcs psaoM ¢ Bamu He3aBUCMMO OT TOro, yeM Bbl 3aHu-
Mmaerech cerogHs! 1 ecim Bbl HayunTech ynpasisaTh UMHU, KaK YIPaBIAIOT MapUOHETKAMU apTUCTBI
KYKOJIBHBIX T€aTpoB, TO Bl cTaHeTe no-HacTosieMy O0raTbiM U He3aBUCUMbIM YeJIOBEKOM !

Anexcanap BenanoBckmil — OM3HEC-TpeHEp IO JIMYHOCTHOMY POCTY M YBEJIMUYEHHIO JINY-
HBIX JI0OXOJOB, OCHOBAaTe b U PyKOBOAMTENDL TpeHrHroBoro neHrpa BizMotiv. CeronHs ero METoIuKu
M3y4aloT COTHU ThICSAY JIIOAEN Ha BCEM PYCCKOS3BIYHOM IpocTpaHcTBe. Tenekanan « MUP» HasBan
Anekcansipa benanoBckoro Benynmm 6usHec-TpeHepoM Pyneta. Ero matepuasisl myOnMKyIOT Bedy-
e poccuiickue CMU: «AprymeHTsl U (pakThl», «Benomoctn», «1 kaHan», «Poccus 24».

* yueHUK 1 OusHec-ntapTHEP AHapes [lapadenmyma;

* OJIMH U3 BeayIMx OusHec-TpeHepoB Poccum: ero tpernaru nporwm 6onee S0 000 yenoek;

* coyupenutesb MAPK (Me:xayHaponHast accouualysi pyCCKOTOBOPSIIAX KOy4Yen);

* nucareJb, aTop 6osee 50 kHuUr, 20 U3 KOTOPBIX (110 MPU3HAHUIO MHTepHET-Mara3uHa Ozon.ru)
crayim OecTcesiepamMu.

B Hanucanuy kUM «bosblnas SHIMKIONEANS MPOAX>» aBTOP BbIpakaeT O1arolapHOCThb CBO-
eMy yuuTello U BioxHoBuTemo Anapeio [lapadeiymy, penaktopy u konupaiitepy TarbsaHe JleoHu-
JoBHe BacuibeBoi, KoTopas ABJIAETCA JPyroM U IOMOIIHUIIEN Ha IPOTSKEHUU MHOTHX JIET, 4 TAKXKe
BCEM YYaCTHMKaM CBOMX TPEHMHIOB U MEPOINPUATUIA, KOTOPBIE BHEAPAIOT 3Ty UH(OPMALIMIO U yBe-
JIMYUBAIOT CBOM JIMYHBIE JOXOMbI.

IIpu cozgaHmm JaHHOM KHWUIM aBTOP MCHOJIb30BaJl MAaTepUasIbl KHUT, HAITMCAHHBIX UM paHee,
coaBTopaMu Kotopbix Obl A. Ilapabennym, B. bapankun, K. benoycos, C. I'pauéBa. Anekcanip
BenaHoBckuii uCkpeHHe OnarofapuT AaHHBIX NMPodeccuoHaoB B cepe MpoAax 3a TO, YTO UMeEI
YecTb paboTaTh C HUMU.

CraB obnagareneM JaHHON KHUTH, BBl IO yMOITYaHHIO CTAHOBUTECHh YYACTHUKOM akImu «J100-
porta criacet Mup». 50% JieHer, BRIpyYeHHBIX C IPOJIAX STOM KHUTH, OYIyT HAITPaBJICHBI B IOJJICPKKY
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Yactp 1: OcHoBbI 3(h(heKTUBHBIX TPOAAK

Bces mpaBaa o mpoaaskax

Ha npotsikeHnn MHOTUX ThICSUENIETUH JTI0AM 3aHUMaloTcs rpofaxamu. Ecim Bel xotute crath
YCIIEIITHBIM Y BEJIMKUM IPOAABIIOM, TO JIOJDKHBI TOHUMATh, YTO MPOAaX Oe3 MPaKTUKU He ObIBAeT.

[Mponaxu Ge3 MpakTUKK — 3TO He padoTaImii TeopeTrnueckuii Mug. B coBpemeHHOM Mupe
CYIIECTBYET MHOXECTBO MU(POB O TPOJIakax, KOTOPbIEe B OONBIIMHCTBE CIYYaeB PacIpOCTPAHSIOTCS
JIHObMH, HE UMEIOIIMMU CUJIbHON KOMIIETEHIIMY B peaiu3allii TOBAPOB U YCIIYT.

MHorue nponaBlbl MMEIOT HEMPABWIIBHBIA MOCHUT B OTHOMIEHMH Toproeiu. M OGmaromaps
TaKOMY HETIPaBHJILHOMY OTHOIIIEHHUIO, KaK CO CTOPOHBI OTPeOHTENIEH, TaK M CO CTOPOHBI IIPO/IABIIOB,
y OOJIBIIMHCTBA JIIOZIEH, MBITAIOIIMXCS 3aHUMAThCS MPOJIakaMy, HUYETo He MOTy4YaeTcsl.

Taxk 4TO ke Ha caMOM JieJie IIPeICTaBJIsAIoT pojaaxu ? Kakas npaBaa cKkpblBaeTcs 3a CrieliaIbHO
BBIBELIIEHHBIMU IIIMPMaMHM, 32 KOTOPBIMH JIIOIM OOMEHHBAIOT CBOI TOBAp Ha ICHbIH?

Ha Bce 3111 BOIIpOCHl MOXHO OTBETUTD CJIEAYIOILEH IPUTUEH.

OO0un myopey, peuwtun Y3Hamo, mo Jice maxKoe — npasod, U NOUutén UCKamo e€ no 6cemy ceenty.
Jlonzo au, KOpomko au winu e2o NOUCKU, HO 80 OOHANHCObL OH HAMKHYACS HA MEMHYIO HOPY 8 MEéM-
HoU-mémHotl uaue. Myopey nocmyuan u cnpocun:

— IIpasoa, mui 30ecv?

- /a.

— Boixoou.

— A mbl MOYHO Xouewv Y3Hamv, Kakas ?

— Koneurno! Beow st uckan meosi 10 nem u nosmomy xouy cxopeti meost ysuoeno.

H mym u3 Hopol evinezaem cmpauiHoe, NA0X0 NAXHYuLee, NPOMUBHOE U OYEHb MEP3KOE CYu4e-
CMeo.

— Heyoiceau smo mwt, Ilpasoa? — ckazan myopey. — Kak e s menepo 6ydy pacckazvleams
0 mebe n0osam?

Ha umo I[lpasda yavibuynace u omeemuna:

— A mul cospu.

JlaHHasi IpUTYa XOPOLIO NOKA3bIBAET, UTO JIIOAX CKPHIBAIOT OT OKPYKAIOIIEr0 MUPa HACTOSAIIYIO
IpaBy, B TOM YMCIIE [TPaBAY U O MPoAaxkax.

ToeapoobmenHble OMHOULEHUS, UM NPOOANCU — SMO ONpedenNéHHast
002080PEHHOCIbL MeNHCOY O08YMSI CYOBEKMAMU, KOMOPAsi HECEm 6bl200bl 00eUM
CIMOPOHAM.

B TOBapoOOMEHHBIX OTHOIIEHUSIX TPOJABIIOM SIBJISIETCS TOT CYOBEKT, KOTOPBIA Oaromapst
Ol'[peIIeJIéHHbIM MaHI/IHyJIHHI/IHM BLIHy)K)laeT CBOCT'O OIIIIOHEHTAa AeJIaTh HY)KHbIe eMy IIefICTBI/IH.

Nrorom mo6oii mponaku sBJsSeTCs ASHCTBUE, COBEPIIEHHOE B TOJB3Y MPOaBIia. To 03HA-
YaeT, YTOo MPOIIeCC MPOAaXK aBTOMATUIECKH UCKITIOUaeT U3 ceOsl ONpe/Ie/IEHHbI MEXaHU3M U He TTO/I-
pasymeBaeT MOMOIIIb YeJIOBEKY, 32 KOTOPYIO OH He ¢jiesiall Kakue-Tr0o JerCTBUS.

B mo6om citydae mokymnarels I0JKeH YTO-TO CHeNaTh I MPOJaBIIa: 3arulaTUTh JEHbIH, PO-
roJIOCOBAaTh, TIOTPATUTh HA HETO CBOE BpeMs M T. 1. [lo3ToMy momorarh KOMy-au00 0e3B03ME3THO —
9TO CKOpee Bpell, YeM I0JIb3a.
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BecriatHo nomorasi ApyruM, Bbl BITyCTyI0 TpaTuTe Kydy JMYHOTO BPEMEHHU, CUJI M SHEPrHy,
KoTopast HUKoraa kK Bam He BepHETcs. [ToHnmMast 310, Bl oOneryaere cede mpogaxy TOObIX TOBAPOB
U YCIIyT.

HagepHsika korna-H1OYIb Bbl yke CIBIIIAIM, YTO KJIMEHTa HYKHO JIIOOHTh, eNasi TaK, YTOObI
OH Bcera ObuT 10BoJIeH. O/IHAKO TaKasi IeITeNIbHOCTh OTHOCUTCS K MaHUIYJISIIUSIM, a He K Mpoja-
kaM. B OOJBIIMHCTBE CiTy4yaeB MPOJaKK — 3TO ONpeeIiEHHAs arpecchsi B OTHOILICHUH TIOKYTATelsl.
[Touemy?

B Mupe npakTH4ecKu He CYIEeCTBYET CUTYAIUi, KOT/Ja TOT WJIM MHOM YeJIOBEK MOKYIAET TOJIBKO
TO, YTO €My *KU3HEHHO HeoOxoaumo. [Ipeanonoxum, uro Barmemy aBTOMOOWIIO TpeOyeTCsl pEMOHT,
1 Bbl noexasm B aBTOMara3uH NOKyIaTh HyXHbIe 3armuacTu. e 3aech arpeccus B Baiem otHole-
Hun? [ouemy Bac BbIHYIUIM TIOKYNIATh 9TH 3aITYacT?

CHavana naBaiite oOpatumcs K paktam. B 80-X rojax mpomuioro croieTusi BCe MUPOBbIE aBTO-
KOHIIEPHBI OOPOJIMCh 32 KAueCTBO M JIEJAJIM BHICOKOKAUeCTBEHHBbIE aBTOMOOMIM. Ho 3TO mpuBesno
K TOMY, 4TO BJIaJICJIbI[bl MAIIIMH MOTJIH JIOJITOE BPEMsI HE TPATUTh JEHBI'M HA PEMOHT CBOUX JKEJIE3HBIX
KOHEl, N3-3a Yero MHOTHE aBTOKOHIIEPHBI TIOTEPIIENIA OTPOMHBIE YOBITKH.

YTo ke MPOMCXOIUT B HACTOSIIIee BpeMsi?

HesaBucrumo oT MapKu MallMHBI Kaxaas JeTajlb UMeeT HeOOJBIION CPOK CIIYKObI ¥ MIPOCTO
TaK He JIOMaeTcsi. ABTOKOHILICPHBI CIEIMAIBHO JEJIAI0T TaK, YTOObI Te WJIM MHbIE 3aITYacTH He CIIy-
KWJTH JIOJTBIIE KAKOTO-TO KOHKPETHOTO CPOKa, MOC/Ie KOTOPOTO aBTOBJIA/IeIIell BBIHYKIEH Oy/IeT ome-
HSATD KX.

[TonoGHBIX TPYMEPOB MOXHO MPUBECTH MHOXeCTBO. [loaToMy ompenenute mjisi ceOsi, yem
BbI X0THTE 3aHUMAThCS: TIPOJAKAMHU, 3apadaThiBasi JEHbIU, WM TIpocTo X000u. Eciiu Bam HykHBI
JIeHbI'Y, TO CBOM TOBapbl WJIM yCIyrd Bel momkHbI ipoiaBath. Eciim Bel xoTuTe 3aHMMAaThCS X0O0H,
TO HU O KaKOW MPHOBUTH peub UATH He OyIeT.

Eciu Bel XoTuTE 3apabaThiBaTh Ha CBOEH JICSITEILHOCTH, TO MOJIXOUTE K KJIIMEHTaM C OIpejie-
JIEHHOM arpeccuen.

Aepeccusi — amo Oelicmausi, 61az00apsi KOMOPbIM HOKYNAmenv, He XOmeeuiuii
ewé suepa mpamums OeHbeU, Ce200Hs CaM MHCendem Ux NOmpamuno.

Harpumep, eni€ Buepa kakoii-H1MOyAb aBTOBJIA e IEL] He XOTeJI MEHATD ONpeJeIEHHYIO 3aTyacTh
Ha cBOEM aBToMoOMjIe. Ho Tak Kak Mpou3BOAUTEND clieall €€ ObICTPO JIOMAEMOi, TO CErofiHs aBTO-
BJIa/Iesiel] TPOCTO BBIHYKJEH JI0CTaTh JAEHbIM U3 3aHAUKHU /7S IOKYIKY HOBOM JIETaJIH.

Korga yenoBek crpeMuTcst cTaTh OOraTbiM M BIMATENBHBIM, TO HE AyMaeT O KaKUX-TO JOMOJI-
HUTEJIbHBIX BBIHYK/IEHHBIX PAacXojlaX, KOTOpble eMy HaYMHAET HaBS3bIBaTh HOBBIM KpYr OOIIEHHUS.
Harpsimyio miim KOCBEHHO OKpY’KE€HHE FOBOPUT €My, UTO Ha MeperoBopax HUKTO He Oy/eT ero ciy-
I1aTh JI0 TeX MOp, MOKa OH He MepecsAAeT Ha aBTOMOOWIIb Oosiee BBICOKOro Kiacca. Hukro He cra-
HEeT 3aKJII0YaTh C HUM JJOTOBOPBI, TIOKA Ha €ro 3aIsiCThe He MOSABATCS MPECTHKHbIE Yachl, a caM OH
He 00JIaYMTCS B KOCTIOM XOPOILIErO KayecTna.

HpaBurcs Bam niam He HpaBUTCS, HO J00ast Mpojaxka sBJISIETCS arpeccheil M IeTUTCs Ha JBa
BUJIA.

fABHas arpeccHss — 3TO INpsAMBIE aKTHBHBIE JEUCTBUA IPOAABLA B CTOPOHY IOKYIIATeJs.
Hanpumep, Bol permnu kynuth HOBbIM cMapTdoH. B Marasune Bam ropopsr:

— Ymobl cmapmgbor cayorcun 0onvue, K Hemy HYIHCHO NPUOOPECTIU UeXON U 3AUUMHYIO NAEHKY.

UYexon ¥ MJIEHKA — 3TO JIONOJHUTENIBHBIE PACXOAbl, O KOTOPBIX Bbl HE 3agyMbIBaINCh, KOrna
MEUTaJI1 O HOBOM PUOOPETEHUH.

SBHas arpeccud rnoagpasaciidACeTCsd Ha:
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e Bxinlouenue B KOMIUIEKT

Ha cerogHsiimHmii eHb JaHHBIN TIOIBU]L HE CUJIBHO MPUBETCTBYETCS M B HEKOTOPBIX CITydasx
aaxe 3arpemieH 3akoHoM. Ho, HecMOTpst Ha 3TO, OH 3a4aCTyI0 UCTIONIB3YETCsl B TIPEIOCTABICHUH pa3-
JIMYHBIX YCITYT.

Harmpumep, B canone KpacoTel Bbl Moxere O€CIUIATHO YJIOXHTH BOJOCHI, €CJIM 3aKaXeTe
CTPUXKKY M TIOKPACKY OJJHOBPEMEHHO. ECTeCTBEHHO, UTO CTOMMOCTD YKJIAJKH YKe OyAeT BKIII0UYeHa
B CTOMMOCTbH MPEJOCTABJICHHBIX YCIIYT.

[IpenocTaBisisi JOMOMHUTESIBHBIE YCIYTH, TPOJABEI] BBIHYKIAET MOKYIAaTessi COBEpIIaTh Ieu-
CTBUSI B CBOIO TOJTb3Y.

* Henpb3s npoiitu MUMO

JlaHHbII TOBU/ SIBHOW arpeccuy BCTPEYaeTCsl Ha KaXJOM 1Iary U BhIHYKAAET MOKyHaTesen
COBEpLIATh JEUCTBUSA B MOJIb3Y IIPOJABLIA.

Harpumep, Bol moexasu B TOProBuiil IIEHTP U YBUIIETH KaKyl0-HUOY/Ib Belllb, Ha KOTopyio y Bac
He xBaraeT jieHer. U TyT jxe B Mara3uHe TpojaBell rnpejiaraeT Bam B3aTh KpeauT U crath e€ o0na-
nareneM. Mnm, ocraHoBUBIIKCH Ha cBeTodope, Bl BuanTe pexiaMy Kakoro-To MarasvHa u IpyuHU-
MaeTe perieHre MOCETUTh €ro.

HesiBHasi arpeccusi — 3T0 IaCCUBHBIE EVCTBUS MPOJABLIA B CTOPOHY MOKYTIATE .
[TonBubI HESABHOM arpeccuu:

* MbI ¢ TOOOI OTHON KPOBH
— Ymoow! eolimu 6 Haut Kpye, Bel 001dicHbl Kynume mo-mo u mo-mo.

* BupycHocTb

CrienianbHO CO3JJaHHBIE BUPYCHBIE JAEUCTBUS BOBJIEKAIOT B MOKYIKH OINPEIEIEHHOE KOJIMYe-
cTBO Jmofei. K BUpyCHOCTH OTHOCSATCS TeIEeBU3MOHHBIE CKaHJalIbHbIE Nepeaaun Binagumupa Coo-
BbEBA U Anjipess ManaxoBa, a Takxke Comedy Club.

[purnaméHHble N3BECTHBIE JIIOIH, TIOTUTUKHU, OOIIECTBEHHBIE ISATEIH U IEMOHCTpAIIMsI CKaH-
JAJIbHBIX UCTOPUI BBI3BIBAIOT y 3pUTENIEH KeJIaHWE CONPUYACTHOCTU. BKIIOUMB TeneBU30p, 3pH-
TeJIb ITOKYIIAeT BUPYCHOCTb, B MTPOLIECCE KOTOPOH MpoAaBel] MPOAAET eMy caMmylo JOPOryI0 peKjiamy,
a TIOKYIIaTeJIb (3pUTEIIb) €€ MOKYIAET.

* [IpodeccronanbHble ICUXOJIOTMYECKUE MAHUITYISALIH

[TpodeccrnoHanbHbIe MICUXOTOTMUYECKe MAHUITYJISIIIMM — 9TO MAHUMYJISIIUA HA YPOBHE CO3HA-
HUS ¥ TIOJICO3HAHU 1, paboTa He TOJIBKO CJIOBAaMHU, HO U KECTaMH, U UCTOPHEH KJIMEHTA.

Wrtak, mpomaka — 3TO BCeraa arpeccusi B SIBHOM WJIM HESIBHOM BUJIE, MPE/ICTaBlIeHHas MO0
B BUJIe TAWHOM OTepariu, MO0 B BUJIE HACTYIUICHUS 1O BceM (DPOHTAM.

3Has BCIO MpaBay O MpoAaxax, Bbl JOKHBI TOHMMATh, YTO He ObIBaeT OEJbIX W ITyLIHCTHIX
npoaasLoB. [lostomy, ecim Bel nmepexoaurte B paspsl TeX caMbIX IIPOXABLOB, TO Bamia 3amaua —
MyTEM ONpeNeNIEHHBIX IeUCTBUI cOOpaTh IEHbI'M, HAXOIAIIMECS B KApMaHax MOKyIaTesen.
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A. benanoBckuil. «bBosbllas SHIUKIIONEIUS TTPOIAK>

[Tponaxu — 310 Becerga JykaBcTBO. M 3TO O4YeHb BaXXHO MOHMMATh U MpUHMMAaTh. OIHAKO
JIyKaBCTBO — 3TO HE JIOKb, & HEKOTOpasi HEAOCKa3aHHOCTh C OINPEJEJIEHHBIM aKLIEHTOM, KOTOPYIO
UCTIONB3YIOT BCE BEAYIIME MUPOBbIE Tpou3BoAUTENN. UTO 3TO Takoe?

B nponaxax cymectByer npuHLuI «bosnbioi mnoc, ManeHbkuil MuHYcC». [peanonoxum, Bel
xotute Kynuth Infiniti QX56 II. B TeneBU3MOHHOI pekjiaMe MpOU3BOANUTENb TOBOPUT:

—Cmas oonradamenem Infiniti QX 56 II, Bvl Haunéme 6b13b16aMb 3A68UCHTb Y OKPYHCAIOUAUX U NPO-
U3800UMb HA HUX CUAbHOE eneuamaeHue. Y Bac nukozoa ne 6yoem npobaem ¢ npomueonon0’CHbIM
noaom. Ho on cmoum oopozo. [losmomy OanHwlii asmomoodunb npeoHasHauer moavko Onsi HACMosi-
UAUX MYIICUUH.

KpyTas nonToBasi MammmHa — 310 O0JBIION TUTIOC. BhICOKast 11leHa U 1oporoe 0O0CTyKMBaHUE —
MaJIEHbKUI1 MUHYC.

MO3XHO 7 CKa3ath, 4To Mpou3BoauTesb oOMany1? Her. OH pocTo CilyKaBWII ¥ HETTPaBUIIBHO
paccTaBUJI aKIIEHTHI. AKIEHT ObLJT TOCTABJIEH Ha MOHTHI, HA B3AMMOOTHOIIIEHH S C IIPOTHUBOMOIOKHBIM
TI0JIOM, a IOpOroe 0OCTyKMBaHUE U BBICOKasI IIeHa ObUTH yOpaHbI B TEHb.

Bosnpioi roc 1 MajieHbKUIA MUHYC — 3TO HU XOPOILIO U HHU I1J10X0. B 3TOM 1 coCcTOAT npoiaxu.

[Tponaxu — 3o smormu. [laxe B cektope B2B (6u3Hec 1y1st Ou3Heca: mpoaaka CTAaHKOB, TPaHC-
MOPTHBIX YCIIYT, MHCTPYMEHTOB U T.J.) 75% MOKYNOK OCYIIECTBIAIOTCS Ha SMOLMOHAIBHON OLIEHKE
MpOJaBIIA.

Ha ceromHsmHuii 1eHb MPaKTUYECKHM BECh PBHIHOK BBICOKOKOHKYpeHTHbIM. Ho paxe ecnu
COE/IMHUTD JIByX MUPOBBIX JUJepoB aBuactpoeHus: The Boeing Company u Airbus, To, HecmoTps
Ha (PaKTUYECKYI0 MOHOMONMIO, 75% TpUHATHI peleHuid OyayT OCHOBaHbI Ha SMOIIMOHATBbHOM
OLIEHKE IpO/IaBLa.

C oxHO¥ CTOPOHBI, MAIIMHBI TPAKTUYECKU OIMHAKOBBIE, C JPYTrOM CTOPOHBI, MOKYIIOK JIENAI0T
Ooutbilie Tam, rJe OOJbIlIe HPABUTCS MPOJIABEIL.

Ecnu paccmarpuBats cekrop B2C (mpogaxu YaCTHBIM JIMIIAM), TO YPOBEHb SMOLIUM, BIUSIO-
IIMX Ha TIOKYIIKY, MOXeT 10XoauTh 10 100%.
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Kak ocymecTBuTh npoaa:xy?

Jlnst Toro yTo6sl BB MOTIIM KOMY-TO YTO-TO TIpOfaTh, Bam HeoOXxonuMmo:
1. IlpuBneuys BHUMaHKE

Cnenaiite Tak, uToObl Ha Bac oOparummi BauManvie. Eciiu Ha Bac cmoTpst, To Bel MokeTe moka-
3bIBaTh. Eciiu Bac citymaior, To Bel moxkere rosoputs. Eciiv Bac unraior, 3Hauut, Bl MokeTe nucars.

Ecau atoou omeepnyauce om Bac, mo nu o kakoii npooadxce peuu uomu
He Modicem.

2. 3axBaTUTh UHTEPEC
Barna 3ajaya — B nepByIo ouepe/ib BbI3BATh Y ayJUTOPUM MHTEPEC JIMYHO K ceOe, CBOel IIEPCOHE.
3. BbI3Barh kesaHue — UMETh TOBAp WU YCIIYTY
4. O6paboTaTh BO3paKeHUs
5. CoBepuIUTh MPOJAOIIIE MAHUITYISALUN
6. Ilponath TOBap UM yCIayry

Bcee st ﬂCﬁCTBHH JOJI’KHBI OBITH OCHOBAHBI HA SMOLIMAX.
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Teopus 3axBara mo3ra

Lens m060¥ Mpojaxu — BBI3BATh AEUCTBUE B TIONIB3Y MTpofaBiia. [Iporiecc mpogaku — 3To mpo-
1iecC 3axXBara MO3ra.

OpHako B TOT MOMEHT, Korja Bel mbiTaetech 0OpaTUTh Ha ceOs BHUMAHUE TMOTEHIMATBHOTO
KJIMeHTa, BBl JOJKHBI TOHUMATh, YTO YeJIoBeK aOCOMIOTHO 0 Bac He gymaer, u riepei HUM He CTOWT
Takas [eJb WK 3aa4a Ha Omkaiiiiee BpeMs. Ha nmepBoHaYaIbHOM 3Tarie 3arpykeHHOCTh Bamu, Kak
MPOJIABIIOM, Y IMOTEHIIMATBHOTO IMOKYIATEs 10 JTI0OOMY paBHA HYJTIO.

Ha nanHOM 3Tare noTeHIMaIbHbINA KJIMEHT He TOTOB COBEPIIATh Kakoe-TH00 NeliCTBUE, HallpaB-
JeHHoe B Bary mosb3y, Tak Kak ero Mo3r 3arpyxed Bamu Ha 0%. A pa3 Bl He cyiiecTByeTe B ero
roJIOBe, 3HAYUT, OH HE MOXKET YTO-TO JAeJaTh pagu Bac u nis Bac.

MHorue mpoaaBIlbl YIUBIISIIOTCS:

— A nanucan nocm 8 COUUANLHBIX CeMSX, A Y MEHs HUue20 He Kynuau. A nonvimancs npooanms
c6oti mosap (ycayay) HEKOMopomy KOAUUecmay Aoeil, Ho OHU CKA3AAU, YMO UM HUUe20 He Hado. A
3HAI0, YMO MO HYIHCHO BCEM, HO Y MEHSL HUKMO He nokynaem. [louemy?

OtBeT npocT: MogoOHbIE MPOJABIIB 3aCTABJISIOT JIOAEH COBEPIIATh AEHCTBHS, «HE PAa3OrPeB»
MX MO3T.

«XOJNOOHBII» MO3r He 00padaThiBaeT U He aHAIM3UPYeT MH(POPMAITUIO, UCXOAAIIYIO OT MPo-
JaBIIa TPH MIEPBOM BCTpeve. B MOMEHT MOMBITKY Mpo/aBiia 0OpaTuTh Ha ceOsi BHUMaHUE MO3T TTOKY-
naresisi He yJessieT MpoAaBIly BCIO CBOIO MOIIHOCTb.

[MpencraBbre, uto Bl MAETe B MarasuH 3a XjieOOM, a HaBCTpedy OekKHUT KaKOH-TO YeIOBEK
u npeanaraer Bam opopmuts kpeaut HamuHbeiMU. Cormacurech 1 Bel Ha ero npeasioxenue? Cko-
pee HeT, yeMm ja. [louemy? [Toromy uto Baiir MO3r «X0JIOAHBIN», U B TaHHBI MOMEHT Bbl He 1ymaeTe
0 KaKMX-TO IMIOOAJIBHBIX MOKYIKaX, BaM HYKHO BCero JIMIIb KyNUTh OYyJIKy XJjieoa.

OpHaxko, eciv, HaIlpaBJIssiCh B MarasuH, Bel yBujieu 6anHep ¢ oObsiBlicHUEM «J]aéM KpeauThi
Ha MOKYIMKY KBapTup» Wik «Cembsi IBaHOBBIX 0(hOpMUIIA UTIOTEKY, U TETIePh KHUBET CYACTIMBO», TO
Barr Mo3r yxe HauMHaeT MpeCTaBisaTh, Kak Bel mpuHOCKTE OyXaHKY B COOCTBEHHYIO HOBYIO KBap-
tupy. U ecu B 3T0T MOMEHT K Bam 1ooi€T yesoBek ¢ npeiokeHUeM B3sITh KpeauT, To Bbl Hau-
HETE yXe MPOSBIIATH CBOM MHTepec U Oy/ieTe HEMHOKKO TOTOBHI K IMIOJJOOHOMY pa3roBopy.

JIst Toro 4ToOBl MOTEHIMATBHBIE KJIMEHTHI MPOSIBUIN CBOW MHTEpeC K BaM Kak K Mmpojasily
1 3axotesu ¢ Bamu o61marecs, Bol 1omkHBI conpukocHyThest ¢ Humu ot 10 no 30 pa3. Kacanue moxer
OBITh BRIPAKEHO B BUJIE PEKJIAMHOTO IIUTA, OOBSABJICHUS, TIOCTA B COIUATIBHBIX CETSIX, PACCHUIKY M T. JI.

[NoTeHnanpHBIe MOKYMATEM 3aMHTEPECYIOTCS BalmmM mpeiioxkeHreM TOJBKO TOTa, Kormua
ot 10 go 30 pa3 onu yBuaat ungopmanmio o Bac u npemyiaraemom Bamu ponykre (ycimyre). OqHako
B 9TOM ciiy4ae Bbl cMokeTe 3aByiajieTh MO3rOM CBOMX MPEIOIaraéMblX KJIMEHTOB TOJIBKO Ha 5%.

XBatuT Jim 3TUX 5% A5 coBeplIeHus] KOHKpeTHoro JieiictBus? Koneuno xe, Het. OOpaTuth
Ha ceOs1 BHUMaHUe TIOKYTaTeIs, He 3HAYUT, COBEPIIUTH MPOAaXy. MHOIrHe MPOIaBIb TIBITAIOTCS TPO-
JaBaTh yKe TOCIIe TIePBOro MOCTa, 3aCTaBJIsIsA KJIMEHTOB JieiaTh Kakue-To aeicTBusa. Ho B OoJbIIvH-
CTBE CJTy4aeB TaKOU MOIX0/ He padoTaer.

[Moce mpuBieUyeHs BHUMaHKSA 3aa4a MPoJIaBIia — BBI3BATh Y MOKYyIATeliel nHTepec K cede
U cBoeMy MpoaykTy (yciyre). BeisBanubiii mHTepec 3aiMEr eme 10% wmosra morpeduTeneil.
Ho 1 Ha TOM 3Tare noTeHIMaIbHbIe KJIUEeHTHI eé He OYIyT rOTOBBI COBEPIINUTH MOKYIKY. [Touemy?

[TotoMy 4uTO MX MO3I OyIeT MaJio 3arpykeH npoaaBioM. KiveHTsl Bpojie Obl ¥ [yMaltoT O HEM,
HO eI¢ TOKa He TIOJIHOCTHIO TIOCBAIIAIT eMy ceOs. [Toka eme ux BOMHYIOT Apyrre BOIPOCH], M UX
TOJIOBBI 3aHATHI IPYTUMU MPOOJIEMAMHU.

B uaeansHOM BapuaHTe MPOIECC MPOAAXH MPOUCXOAUT TOT/A, KOTrJa MPOJaBell 3aXBaThIBACT
BeCh MO3T' MTOTEHIIMAILHOTO TIOKYTIaTe s, KOTOPBIN TOJIBKO U TyMaeT O MPOJIABIIE U ero ToBape.
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A. benanoBckuil. «bBosbllas SHIUKIIONEIUS TTPOIAK>

Campbie GoJbIIIME MPOJAKH MTPOXOISAT 32 3aKPHITHIMU IBEpsMU. Camble KPYIHBIE CACIKU — TO
BCerga MHAMBHIyabHOEe oOmieHre. CaMble OONbIMe YeKH AealoTcs B KaKOM-HUOYAb 3aMKHYTOM
npocrpaHcTBe. [louemy Tak mporcxoaut? Jla MOTOMy YTO B M30JIMPOBAHHOM, YETUHEHHOM MeECTe
TIPOIIIe BCEro 3aXBaTUTh MO3T YeJIOBEKa M 3arpy3uTh €ro HeOOXOAMMOUM MH(pOpMAIIeH.

ITponiecc BbI30Ba kenaHus camblil 1oaruil. OH 3aHMMAET B TOJIOBE MOTEHIMAIBHOIO KJIMEHTa
nopsiika 50%. Ilpu 3TOM y KJIMEHTa BCeraa €CTb COMHEHMS! M Pas3jMuHble BO3PakKEHUs, KOTOpbIE
MOSIBJISIIOTCS Oarofapsi BRI3BAHHOMY Y HEro skesaHuio. YtoOsl 00padoTtars Bo3paxkenus, Bam notpe-
OyeTcs 3aXBaTUTh MO3T MOTEHIIMAILHOTO TIOKymaTes emé Ha 15%.

W Tonpko nocse 3toro Bel MoxkeTe gesaTh KaKMe-TO MaHUITYJISALMNA, KOTOPBIE ITIOJBUTHYT IIOKY-
raTesisi K IeMCTBHUIO M KOTOpbIE 3aliMyT B ero ronose eie 10% mo3ra.

A nasiee cneyeT MocjeHUI 1mar — aeiucrTeue. Yto 31o 3HaYuT?

Korga Bel 3axBaTrTe MO3T OTEHIIMAIBHOTO KJIMEHTA M OKKYIMpPYeTe BCIO €r0 MO3TOBYIO Jiesi-
TEJIbHOCTh, HAIIPABUB €€ Ha ce0sl ¥ Ha CBOM MPOAYKT, TO TOJIBKO B TAKOM CJIydae MOXHO Oy/eT TOBO-
PUTH O TOM, UTO YeJIOBEK JiesiaeT paau Bac kakoe-To JeiicTBue.

Bo Bcex ocTanbHBIX CJIy4dasX IpU IOIBbITKE 3aCTaBUTh KJIMCHTA JCJ1IaTh OHpCHCﬂéHHHC HeﬁCTBHH
Ha IPYTUX 3Tarnax, K COKaJeHUI0, BOBHUKAET OUeHb OOJbIIask BEPOSITHOCT, UTO Bbl moteprute ua-
CKO.

Brisos menanma O6pabotxa o
\ 50% | sospamennii
I A 5% A 10% Mph3ss K

MuTepec Manunynauum—

Brumanme O 10%

% o — ) ? ~—1{ neicromo
10%

Wrak, ecnu B mpoliecce Mpoaaxu (JIOBeJeHUsT YeI0BeKa IO COBEPIIEHUS MM KaKOrO-JIM00 JeH-
cTBUs B Barily osis3y) Bel He 3axBaThiiM €ro MO3T ¥ HE MPOIIUIY Yepe3 BCE ITaIbl (IPUBJICUEHNUE BHU-
MaHWMs, BbI30B MHTEPECa, BHI3OB XKeJlaHWs, 00padOTKa BO3paKEHUI, MAHUITY/ISIIUN, TIPU3bIB K JIeH-
CTBUIO), TO, CKOpee BCero, Baima rnpogaxa noTeprur Heyaady.

Korma kimeHT Oyaet mymaTh TobKo 0 Bac u Bariem ToBape, To coBepmmTth ipofaxy s Bac
CTaHET MPOILE MTPOCTOTO.
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Poab s3monuii B ipogaskax

Ecnu Bol xoTHTe, 4TOOBI MOTEHITMAIBHBIA KJIMEHT Kynui y Bac 4ro-i1m6o, nonarasich mpu ToM
Ha JIOTHKY, a HE Ha SMOLMH, TO JAOJIKHBI IOHUMATh, YTO MAKCUMAaJIbHOE 3HAYEHUE JIOTUKH, Y4aCTBY-
Iolee B Mpojiaxax, cocraniser He Oonee 50%.

Ecnu y kimenra noruka npessimaet 50%, To pojaxa He COCTOUTCS HU MPU KaKUX YCIOBUSIX.
[Touemy? [ToToMy 4UTO y YeslOBEKAa HAYMHAIOT MOSIBJISATHCS MHOKECTBEHHBIE BO3PAKEHU 1, IOJTHOCTBIO
00paboTaTh KOTOpPBIE BHI MPOCTO HE CMOXKeTe.

100% 3moumm ASHbIMN

90% MNodwur uena 10% oT3n

E=
.

75%, IMOUMOHANBHAA LI HS 100% ot 3n

50% Jlorv4eckan ugHa 1000% ot 3n

IMocur nena — 3to cymma, cocrapisomas 10 10% ot 3apabotHOl miatel. Takylo cymmy
HE CTPAIITHO TIOTEPSTh, MIOIAPUTD, MOTPATUTh HA HEMTPEABUACHHBIE pacXopl U T. 1. B¢g, uto mokyna-
eTcs B Ipefesiax «MoMUr HEHbI», ONMPAETCS Ha SMOLIMH.

B nokynkax cmoumocmuio «<noguz uena» npaKmuuecKu écezoa npeoonaoaron
IMOYUU: COenamsb 000Po, NOAYUUMb PAOOCHb UAU UZDABUMBCSL O NPOONEMbL.

[Mokynatenu oOpaIaT Majo BHUMaHUS Ha Ka4eCTBO TOBAPOB JAHHOW KATETOPUH U CHUIIBHO
He KaJIeloT TIOTpavYeHHbIX JieHer. Bee pellieHurst B MoJb3y MOKYIKW OHU JIeIal0T Ha OCHOBaHUM 90—
100% cBoMX >MOLUA.

Ecnu Baim ToBapbl ¥ yCIyrvl OTHOCATCS K «MOGUT 1IEHE», TO BOMPOCHI JIOTUKUA U AHATTUTUKHU
cMeJsio MokeTe oTMecTu. M 9To He MOBJHSET Ha pellieHre Baimx moTeHIIMAIbHBIX KJIMEHTOB COBEP-
LIUTh TY WIA UHYIO IIOKYIIKY.

lapanTuu, cepBUC U Ka4eCTBO TOBAPOB «IMO(UT IIEHbl» HUKAKOW POJTU B MTPOJIaKaxX He UTPaloT.

IMoNUOHAJBLHASA [leHAa — 3TO cymMa, kotopas ymemnaercss B 100% ot 3apaOOTHOM TIIaThI.
C onHO¥ CTOpOHBI, SMOIHH pyasaT. Ho, ¢ 1pyroii cTopoHsl, 6€3 JJOTUKU TYT He OOOUTHCH.

Ecnu Takyio cymMMy 4esioBeK yTepsieT, TO MO OONbIIOMY CYETY HUYETo CTPAIIHOTO He IPOU30M-
IET, HO TIPH 9TOM OH OyeT OYeHb KaJleTh OTEPSIHHBIE IeHbI M. YeoBeK HAYHET aHAIM3UPOBATh CJIO-
JKUBIIYIOCS] CUTYAlIMIO, eJIasi ONpeeIEHHbIe aHATMTHYECKHE BHIKIAKKU. Ho Mpu 3TOM Bee MOKYNKH
Oy/yT 3aBUCETh OT ero amonuil Ha 75—90%.

K naHHO¥ 11IeHOBOH KaTeropuy MOKHO OTHECTU: KOMITBIOTEPBI, SEKTPOHHYIO TEXHUKY, pacIly-
peHHble porpaMMbl U VIP-Bepcum TpeHUHIOB, MeOelb, PEMOHT KBapTUP, OTABIX U T. 1.

INokymas ToBapbl UM YCITYTH IO IIEHe, pABHOW MECSYHOMY JIOXOLY, YeJIOBEK TPUHUMAET peliie-
HHUEe, HECMOTPsSI HAa aHAIUTUKY. U eciii OH MPOCUT MpPeACTaBUTh eMy JOKa3aTeslbCTBA TOW MOJb3bI,
KOTOPYIO OH TOJIYYHT, TO BBI, Kak rpogasel, 00s3aHbI 9TO C/IeNaTh.

B «aMoIIMOHATBHOI 1IeHe» rapaHTHH, CEPBUC, KAYECTBO TOBAPOB UIPAIOT HE OCHOBOIOJIAralo-
11y1o posib. OCHOBOMNOJIAraoIy0 pojib B SMOLMOHAJIBHON LIEHE UTPAET KEJJAHUE — XOUYy.

Jloruveckasi meHa — 3To eiMHOpa3oBasi Tpara cymmsbl, paBHoil 1000% mecsiuHOTO J10XO7a.
[NokyrmKa Mo «JIOruyeckou 1ieHe» TpedyeT OT MOKyMaTess Halu4yue JIOTUKU nopsiaka 50%.
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B nanHO# KaTeropuu TOBapOB M YCIIYT AOJKHBI OBITH TPOpaOOTaHBI: CUCTEMA CEpBUCA U 00CITY-
KUBaHMSI, KQUeCTBO, FAPaHTUM, JOMOJHUTENbHbIE yCIyru. K JaHHOW LIEHOBOM KaTeropuyd MOXKHO
OTHECTH: KBapTHPY, aBTOMOOWJIb, KpyITHOMAcIITabHOE MepornpusTe (cBaapoa, 100uIen).

OpnHako, HECMOTpSl Ha HaJM4YMe HECKOJBKUX BAapUAHTOB BHIOOpAa M TECT-IpaiiBa, SMOLUH
JOJDKHBI TIPUCYTCTBOBATh He MeHee, yeM Ha 50%. [Touemy? [ToTromy 4TO BT JIX KTO-JIMOO 3aX04eT
KyIUTb ce0e KBapTUPY C BUAOM Ha MOMOWKY HJTM JOPOTOM aBTOMOOWIIb C HEYIOOHBIMU CHJICHUSIMU.

[Nokymnarenb HUKOrJa HE 3aIUIATUT «JIOTMYECKYIO LIEHY» 3a TOBap WM YCIYTy, He TIONy4HB
panocTy u ynosieTBopeHus. [Iposaku TOBApOB M yCIIyT, CBA3aHHBIX C CYMMaMH TO/IOBBIX OIO/IKETOB,
BBICOKOKOHKYpeHTHbIe. [ToaToMy, yem Jtydiie Bol 06cTaBuTe mporiecc NpuHATHS pelieHus U OOJblie
BBI30BETE SMOIMIA B MpoLIecce MPUHATHS PEIIeHN , TeM OOJIbIIIe BEPOSITHOCTD, UTO MOTEHIIMAIbHBIC
KJIMEHTHI COBEPINAT NOKYNKY MMEHHO y Bac, a He y Bammx KOHKYpeHTOB.

Wtak, 4yToOBI Tpomaxka CBEpIIMIACh, SMOLMIA TOMKHO ObiTh He MeHee 50%. IIpomaxu
MO «TO(HT LIEeHe» CTPOSATCS TOMBKO Ha SMOIMAX M MPU3bIBE K JEUCTBUIO. [Ipoaxu Mo «3IMOoIuo-
HAJILHOU TIeHe» JOJI)KHBI BKJTIOUATh B ce0s1 HEMHOTO aHAIUTUKH, TECT-/IpaiiBa, TOKa3aTeJIbCTB U 75—
90% >momnwii. [Tpomgaxu IO «JIOrMYEeCKOM TIeHe» JI0JKHBI BKJTIOUATh B ce0s1 CepBUCH 00CITY KUBaHUS,
JOKa3aTesIbCTBA KAYeCTBa, FApaHTHH, TOTIOHUTENIbHBIE YCIYTH, CKOPOCTh BHE/IPEHUSI.

Onpenenute, Ha KakoW 1IEHOBOM Kateropuu Bl padoraere. Ecn Bel paboTaete B kateropuu
«1our 1ieHa», To SMOIMHK nprHecyT Bam HanOonpimmii noxoa. Eciu Bel paboTaete Ha phIHKE «3MO-
IIMOHAJILHOM 1IEHbI», TO K SMOIUSM J0OaBbTe HEMHOTO MOJb3bl. Eciin Bbl paboTaeTte Ha phIHKE «JIOTH-
YEeCKOM IIeHBI», TO TIOKKUTE MAKCUMAJIbHYIO 3200TY O KJIMEHTE: MAKCUMAJIbHBIN CEPBUC, MAKCUMAJTh-
HOE KaueCTBO, MAKCMMAJIbHYIO CKOPOCTb BHEIPEHUSI.
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C 4ero HaunHAKTCS MPOAAXKU?

B GonbIHCTBE CiTydaeB MHOTHE TIPOIABIIBI, 3aHUMASCh ITPOJIakaMu, a0COIIOTHO HE OCO3HAIOT,
KTO SIBJISIETCSI KOHEUHBIM MOTpeduTeeM ux mpoaykTta. OmHako mis Oonee 3(pDeKTUBHBIX MTPOIax
CBOMX TOBApOB WJIU YCIIYT HY’KHO TIOHUMATh, JJIsI KOTO BCE 3TO AesIaeTcsl.

[TpencraprTe, uto Mepen Bamu HAXOOUTCS YeTOBEK, UMEIOIINH 1IEJTBI HAOOp KU3HEHHBIX ITPO-
O71eM U MOTpeOHOCTEN, KOTOphble, C TOYKHU 3pEHHs JIOTUKW TPOAaXK, HA3BIBAIOTCS OTHUM CJIIOBOM
«0O0ITb».

[Morpe6HOCTH, TPOOIIEMBI U «OOJH» TIOIPA3IENSIIOTCS HAa MaTepUaJIbHbIE M HEMaTepUAJTbHBIE.

Mamepuanvhvie (pusndeckue) npodaemvl CBA3AHBI C 3aKPHITUEM TeX «Oojel», KOTOphIe
MOHO TIOTPOTraTh M ONIyTUTh. K HUM OTHOCSTCS: 0OJb B CIIMHE, CIIOMAaHHBIA KpaH Ha KyXHE, HeJlo-
CTaTOK JIEHEeT, MPOOHUTOE KOJIECO aBTOMOOWIISI, CKYIHBIN rapaepo0 u T. II.

Hemamepuanvhuvie npodnemvt OONBIIIE BCETO CBS3aHBI C ICHXOJIOTMUECKUME SMOIUSMU, OCHO-
BaHHBIMH Ha OJJTHOYECTBE, HEIOCTATKe OOIIEHH S, HeJJOCTaTKe 3HAHWH, HBMMEHUN COBPEMEHHBIX I'al-
KETOB | T. JI. HapaBHe ¢ T000BBIO, CYaCTheM, MPU3HAHUEM WJIU CJIABOM X HEJb3s TOTPOraTh.

Camoe MHTEepecHOe TO, UTO 32 pellieHrne MaTepraIbHbIX ((PU3UUYECKUX) MTPOOJIEM JTIOIU TOTOBBI
TUIATUTh MEHBIIIE, YeM 3a N30aBJIeHUe OT HEeMaTePUATIbHBIX «OO0JIei».

Hanpumep, denoBek, uCbIThiBasi (PMHAHCOBBIE 3aTPYIHEHUs, HE BHIOMpPAET B3aMeH CJIOMaH-
HOTO KpaHa caMblil KpacMBbI U MHOTO(DYHKIIMOHAJIbHBIA KyXOHHBI KpaH. He nymas o kpacore,
OH CTapaercs 3a MUHHMMAJIbHBIC 3aTpaThl C/IEJaTh TaK, YTOOBI BOAA M3 3aKPHITOTO KpaHa MPOCTO
He Oexarna.

U, Tem He MeHee, HeraTHBHAsI SMOIIUs YCTPAHSIETCS TAKMM 00pa30oM.

OpHako, Korjga pedb UIET O pa3BIeUCHUSX WM KaKUX-THOO JTIOOOBHBIX yTeXax, TO ITOT Ke
YeJIOBEK FOTOB MTPAKTUIECKH MOJTHOCTBIO OTIATh COIEPKMMOE CBOMX KapMaHOB, HECMOTPSI Ha OTpe/ie-
neéHHble (prHaHCOBBIE TpyAHOCTH. [Touemy? [ToTomMy 4TO €My XO4eTcst KOMY-TO IOHPaBUTHCS, C KEM-
TO Pa3BJIEUbCs, C KEM-TO IMOOBITH BMECTe Hae[AWHE U T. [I.

B naHHOM Citydae mporiecc JIOTMKM YXOOUT Ha AaJbHUU IJIaH M HEe WHTEpecyeT YesioBeKa.
Ero 3amava — 3armymmTh smomnuio. Ml moTpaueHHbIe UM AeHbIM HUKAK HE CPAaBHUBAIOTCS C TTOHUMA-
HUEM IIeH.

Ymobbl  u30asumvcss om HEMAMEPUANbHBIX — «Oonell», 100U  8cezod
C nézZKocmvio mpamsim 00AbUloe KOAUUECMBO OeHez, Helceau Npu u3oaenreHuu
OM MAMEPUANBLHDIX.

Wtak, umes paznuuHble «00MM» U MPOOJIEMbI, YeJIOBEK KellaeT OT HUX U30ABUTHCSA U BCIIE-
CTBUE ITOTO HAUYMHAET MCKATh KAKON-HUOYAb MPOAYKT WU YCIYTY, C Ybeil MOMOIIBI0 OH MOT Obl
MOYYBCTBOBaTh ceOs1 CBOOOAHBIM. B pe3ynbTate OH UIIET TOro, KTO eMy MPOAACT TO, YTO OH XOYeT.

Kak mponageii, Bol 10JKHBI cKa3aTh CBOEMY MOKYIIATEIIO:

— A uzbaento medst om meoux «oonei» u npoonem, si YOo8remaopro Mmeoro NOMpPeoOHOCMb, d Nl
3ANNAMULLL MHE 34 310 OeHb2U.

He HyxHO roBopuTh uenoBeky: «f pacckaxy Tebe BC€ 04eHb MOAPOOHO U BCEMY-BCEMY Haydy
TeOs1». CKaXuTe TONIBKO: «$1 n30aBiio Te0A OT «O0IM».

Kenasg yto-HuOyab MpoaaTh, MHOTUE JTIOAU AyMaioT: «CyllecTByeT onpeneNéHHbIA TOBap.
Ecnu s pacckaxy Apyrum JIIOAsIM O €ro XapaKTepPUCTUKAX, TO OHU Yy MeHsl ero Kymnsr». Ho moasam
HE HYXHbl XapakTepucTUKHU. VM He HyXHBI OmMcaHusi TOBapoB. MIM MpOCTO HYXHO HU30aBUTHCS
OT CBOEH «00JIM».

OcHosHoe npaguno 0as Npooasya: HUK020a4 HU4e€20 He npudymvleatime
3a kauenma. Kauenm cam ckadxcem, uezo onm xouem, ecau Bel 3a0adume emy
NPasUNbHbILL 8ONPOC.
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Ha ocHOBaHMM CJIOB M MHEHHUsl KJIMEHTa COBOKYIHTE €ro «OOoIu» CO CBOMM IPOIYKTOM.
[Tyctute B X0 CBOM MaHUITY/ISIUMU U JIYKaBCTBA M BbIIANTE jKeJIAEMOE 3a JEUCTBUTEILHOE.

Ecnu Batn mpomyKT Takoii e, Kak y BCeX, TO UIIUTE y KJIIMEeHTa Te «O0J», KoTopbie Bel MoxeTe
3aKPbITh C MOMOIIBIO ITOrO MPOAYKTa. AOCOIIOTHO HEOOA3aTEebHO JIEIaTh 3TO HANPSMYIO.

Tonumanue nopmpema KoHeuHO20 nompeoumens. U NOHUMAHUe €20 «Oonel»
nozeonsiem Bam nonumame, xakum obpazom Bwvi modceme nomouv uenogexy
u30asumovcst om IMuUx «ooneil», a makdxice nozeonsiem Bam npedcmaensmo ceoii
NPOOYKM UAU YCAY2Y 8 HYIHCHOM C8eme.

JlioOple POSYKTHI MM YCIyTH N3HAYAJIbHO HUKOMY HE HYXKHBI U COCTOAT U3 JIBYX COCTABJISIO-
IIMX: COCTaBa, WM TEXHUUECKUX XapaKTEPUCTHK, U peleHus mpooseM (amoumii). B mobom BapuaHTe
MPOJAX COCTaB U TEXHUYECKUE XapPAKTEPUCTUKU SBJISIOTCS BTOPUYHBIMU U BBITECHSIOTCS pPEllieHUEM
npoGiem (amouusiMu). [Tosromy npoaaxa MIET HA OCHOBAHUM PELLIEHHs «Ooei».
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IloHumaHue 1eJeBoOil ayINTOPUH U €€ «D0oJieii»

JL7151 TOro 4T00BI ChOPMYIMPOBATH «O0IN» U IIPOOIIEMBI LIEIEBOM ayTUTOPHH, TIPOBEAUTE OMPOC
cpenu 10 1 Gosiee KIIMEHTOB, KOTOPBIE Y3Ke YTO-TO MOKyMHaau y Bac miubo mokynamm 4to-To mojgooHoe
y Bammx koHKypeHTOB. IIpeyioxkute UM OTBETUTD HA CIIEAYIOIIUE BOIIPOCHI:

* [Touemy Bbl Kynuiu 3TOT TOBap WM 3Ty YCIayry?

* 3aueM Bbl Kynuuu 3TOT TOBap WM 3Ty yCIayry?

* Yrto uzmeHu B Barteid )xu3HM pruoOpeTéHHBIN ToBap (yciyra)?

* Yto Bel monmyumiu BMecTe ¢ MpuoOpeTeHneM JaHHOTO MPOAyKTa?

* Kakyio mpo6iemy Bbl MO/ penuTh ¢ IOMOIIBIO STOTO MPOAyKTa?

* Ot kakux «0osei» Bl cMOrIM N30aBUTHCS ¢ TIOMOIIIBIO 3TOTO MPOAYKTa?

* Kakue cBou norpeOHOCTH Bbl CMOIJIH 3aKPBITH C TIOMOIIBIO STOTO MPOAYKTa?

» Kakue BbIrogs! Bl noimy4usu ot 3Toro npogykra’?

* Yero He xBaTaeT, Ha Bam B3, B 3TOM MpoayKTe?

* Yto Ol BBl 100aBUIN B 3TOT MPOAYKT?

* Kakue rnpo0Osemsl e Mor Obl peluTh STOT TPOLYKT?

* ['oToBbI 11 BBl MOCOBETOBATH AAHHBINA TPOAYKT (YCIYTY) CBOMM JIPY3bsIM U 3HAKOMBIM ?

* CKOJIBKMM JIIOJsIM BBl TOTOBBI €10 MocoBeToBaTh?

* CKOJbKUX YeJIOBeK BBl TOTOBBI OMOBECTHTH 00 3TOM MPOAYKTE?

Hecmotps Ha TO, 94TO GONBIIMHCTBO BOIPOCOB MOXOXH IPYT HA APYyra, OTBETH Ha HUX JaayT
Bam noHsTh TO, uTO Bar B3mis1 Ha MPOAYKT OTIIMYAETCS OT B3IJIsIAa MOTpeduTeneit, 1mdo conpuka-
caeTcsi C HUM JIMIIb B HEKOTOPHIX MecTax. U, BoaMoxHo, 17151 Bac 310 OyaeT oTkpoBeHHEM.

be3 nonumanus npoonem nompedoumensi, 6€3 NOHUMAHUSL 8b1200, KOMOpble
nompeoumensv #cOém om npooasud, Cco30amb PeaNvbHyio CUCeEMY NpPooatC
NPAKMUUecKu He8O3MONCHO.

Pazbepém npumep mpogaxu Ipesu.

Kaky1o Beirogy Hec€r gpesib? 3auem oHa HyxkHa? OHa HyKHa /17151 TOrO, YTOObI C ONpeIeSIEHHOM
CKOpOCTBIO JieniaTh IbIpku B cteHe? Her. Jliogsam, koTtopele e€ nmokynawor, Hy)kHO oteepctre? Toxe
HeT. [TorpeOuTensaM HykHa SMOLMS — YIOBJIETBOPEHHE OT NOBEILEHHON KapTHHBL, JINOO O100pUTEITb-
HBIA B3IVIAZL CO CTOPOHBI OKPYKEHUS.

Kakyio Beirogy Hec€r gpenb npodeccroHanam? Yto XOTAT MOMYyYUTh JIIOOU, KOTOPbIE €kKe-
JHEBHO CBEpJIAAT ObIPKU B UykHX creHax? IIpodeccroHansl XOTAT, YTOObl MX MOXBAJIMIM U Harpa-
. OHU XOTAT, YTOObI JPyTrye OLEHWIN He ILIPKY,  OBEILeHHYI0 KapTuHy. OHU [eNaloT 3TO paau
SMOLMH, KOTOPYIO MOJTyYaIOT IIOCJIE TIOXBAJIbl M Harpapl.

Koneunas Beiroga — 3o amonust. Kakas smonusa? O6 atom Bl MoskeTe y3HATh TOJBKO Y CBOEH
LTA. OyeHb BakHO, YTOOBI IOTPEOUTETM OTBETUIIM BaM Ha 3TOT BOIIPOC TAKMMU CJIOBaMHU, KOTOPBIE
MMEIOT MHOXECTBO OIPEJEJICHUI U KOTOPBIE HE UMEIOT €IMHOTO IIOHUMAaHMS B MUpE.

Hpyx0a, J11000Bb, MpOLBETaHUE, OOraTCTBO, CUaCThe, OJAronoayyue BBHIIAAAT MO-pa3sHOMY
C TOUKHU 3PEHUS Pa3HBIX JIOIEH.

Bama 3agaya — BeisicHUTh y LIA cekper BBIrox M penieHuil mpodsieM, oXapakTepu30BaHHbIH
HE IIYCTBIMU CJIOBAMH, & KOHEUYHBIMM SMOLIMOHAJIBHBIMU COCTABJIAIOIIMMU. Bamia 3a1a4a — MOHATH,
KaKMe SMOLMH UCTIBITHIBAIOT Baly norpeduTeny 1 pagu 4ero OHU BCE 3TO AENAloT.

IloHATh TEx, koMy Bbl mponaére — camblii CIIOKHBINA 3TAll B POAAXKAX.

Camviii ayuwiuii npooasey, — 3mMo mom, KMo NOHUMAEm C80UX NOKYNameneli.

[Tpornecc mpoaaxku COCTOUT M3 BHUMAHUS, MHTEpeca, KeJTaHusI, 00paOOTKH BO3PaKEHHUIH, MaHH-
mynsui v aercteust. Ho moviaer mu Bain motpeduTens 10 KaKux-1M00 ISHCTBUM, ecii Bol mpeio-
KHTE eMy pellieHde OTCYTCTBYIOIIUX y HEro mpooiem?
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3aiiIeT 1 YeTOBEeK B CTOMATOJIOTHIO, eciiv y Hero He 0ot 3y0? Her. Ho oH 310 crienaer, ecimu
eMy TpeAIokaT PelInThb APYTYIO MpodieMy, HapUMep, OTOSTUTH 3yObl WJIM BBIPOBHSITH ITPHUKYC.

Kaxue rmpoGnembl ecTh y MalyeHTa ¢ HelmpaBUIbHBIM MTPUKYCOM WM KETTBIMH 3yOamu ?

3a0oeBaHK KeTyJOYHO-KHUIIIEUHOTO TPAKTA, OBHIIIEHHOE CTUPAHUE 3yOHOU SMaJi, paHHSIS
noTepsi 3yOOB, HApyIlIeHNe AUKIIMH, 3aTPYJHEHHAS TUTHEHA TIOJIOCTU PTa, 3aKOMITJIEKCOBAHHOCTD M3~
3a HapYILEHHUsI SCTETUKU — BOT KOMILJIEKC MPOoOJIeM, KOTOpbIe MOTYT BOSHUKHYTh Y TIOIOOHBIX MAIlU-
CHTOB.

Bama 3agaya — NOHMMATh CBOIO ayIUTOPHUIO M TOBOPUTH HA €€ sA3BIKE, OMKCHIBAS KOHEUHbIC
BBITO/Ibl, KOTOPbIE OHA MOY4YHUT OT Bariero mpoaykra wiv Baieit yciayru.
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IIpogaxku — 3T0...

[Tpopaxu — 310 onpenenéHHas arpeccusi B OTHOLIEHUH MOKYTIaTesIeH.

IIponaxu — 310 JTyKaBCTBO.

[Mponaxu — 310 MoK (TIOJIOKUTENIBHBIE, OTPULIATEIIBHBIE), 0e3 KOTOPBIX HEe ObIBAaeT MPOAaxX
B nipuHIrne. He3HaHue KimeHTa, ero «0oseil» 1 ero mpodsieM He BEIET K mpoaaxam!

[Tpoaasxu — 310 He umnpoBu3anus. [Ipogaxu —3To onpeaesEHHbIe CXEMbI, IO KOTOPBIM JIOJIKEH
CJIe/IOBATh MPOAABEIL.

Lens u 3agaua a1000M MPOAAXK — 3TO JIEHCTBUE, KOTOPOE TIOKYIATE b COBEpPIIAET B MOJIb3Y
MPOAABIIA.
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Iouemy Jroau nokynawt? Ilpuanun npoxax

Cy1iecTByeT BCEMUPHO U3BECTHAsI CCTEMa MapKeTuHra — 4P.

P (1) — mponykr, ToBap, yciyra. B noHsATHe ToBapa BXOOUT BCE, YTO KACAETCA JIOTUKU:

* ACCOPTHUMEHT,

* Ka4ecTBo,

* CBOIICTBA,

* TEXHUYECKUE XAPAKTEPUCTUKH,

* IM3aiH,

* SPrOHOMHKA.

B GonbIMHCTBE Cly4aeB JIOAM He TIOKYMAIOT ToBap (YCIyry, MPOAYKT) TOJIbKO HA OCHOBAHUM
3HaHW O HEM. Ha ceromHsmHuil JeHb MOKHO CKOMHMPOBATh JIOOYIO0 YCIYTY WM JIOOOU MPOMYKT.
Komupoanue, KJIOHHpOBaHUE — 9TO OHA U3 TJIABHEUIIUX MTPOOIEM COBPEMEHHOTO MHUPA.

P (2) — npaiic, 1ieHa, HalleHKa, CKHIKa, OOHYC.

Kak ToibKo Ha MUPOBOM pBIHKE MOSIBIISIETCS KOTHSI KAKOTO-TMO0 TOBapa, MOTPEOUTENHN TYT Ke
HAYMHAIOT CPABHUBATH €€ 10 IIeHe ¢ OpuruHayioM. Eciii ecTh 1Ba OAMHAKOBBIX TOBapa, TO 3a4eM Iia-
TUTB 1opoxe? [ToaTomy, K OOJIBIIOMY COXaJIeHHIO, BCE, YTO Bbl HU M300pesu Obl M HA MPUAYMAIIH Obl
CETO[IHSI, 3aBTPa KTO-IMOO MOXET MIOBTOPUTH 3TO, ClIENIaB YTO-TO TMOXOkKee, HO JICIIEBIIE.

CMmoskete v Bbl mpopaBaTh MpH yCIOBUSIX, KOTJa JIIOAU OyAyT M3HAYAIbHO WUATU K Bawm,
a COBEpIIaTh MOKYNKHU — Y KOHKYPEHTOB, IOTOMY UTO Y HUX JeeBne? Bpsn ju.

P (3) — mecTto, kaHa cObITa, CCTEMa PACIpPOCTPAHECHUS.

B GonbIMHCTBE CiTydaeB JTIOAW COBEPIIAIOT MOKYIKU TaM, riae uM yaoOoHo. OHU cTapaiorcs
WJ/ITH 32 TIOKYTIKAMU B T€ TOPrOBbIE TOUKU, KOTOPHIE PACIIONOKEHBI OT HUX B IATOBOW JOCTYITHOCTH.
[Tpu 3TOM JIIoM He OOpaIaloT BHUMAHUS Ha TO, YTO IIEHbl B TAKMX Mara3uHax MOTYT OBITh BHIIIE,
a KauecTBO TOBapa — Xyke, YeM B KAKOM-TO B IPyTOM MecTe.

[Mokymasi ToBape! IO OoOJIee HU3KOM IeHe B yIOOHBIX ISt ce0sl MecTax, OTPEeOUTENTN peraT
cBou mpoOsieMbl. OTHAKO HA CETOTHSIITHUN JIeHb HU OJJIH U3 3TUX MyHKTOB HE TIOMOTaeT IpoJaBIamM
M30aBUTHLCS OT MPOOJIEM, CBA3AHHBIX C KOHKYPEHIIUEH, I MUHUMHU3UPOBATH 3TH MPOOJICMBL.

— Mozym au Opyeue npooasybl NPoOasans c80u Moeapvl mam dxce, 20e npooaéme ux Bvi? — /Jla.

— Mozym .au Opyaue npooasupl npodasamsv céou Moseapbvl No yere Hudxce Baweii? — /la.

— Mozym .u Opyeue npooasupl npooasans NOAHYIO KOnu moezo, umo Bt denaeme? — /la.

Torpa uro Biuser Ha npofaxu? [loyemy monu nokynawoT?

B nepsyio ouepeov aroou nokynarom y mex, kmo Ovicmpee npeonrazaem um
pewums my U UHyo npoonemy.

[Ipeanonoxum, uro y Bac 3a6omen 3y0. B kakyto cromatonoruto Bel noiinére? Ckopee Bcero,
B TY, Ybl0 peKyiamy Bbl yBUIE/IN B IEPBYIO OYEPED.

P (4) — cucrema nposBrkeHuUs1 ToBapa, pekJjiama, uap, pa3IMyHble aKIUK, JMYHbIE POAAKY.
INokynarens oOpalaeT BHUIMaHUE Ha TOTO MPOAAaBLa, KOTOPBIN MEePBbIM CHeNal MPeJIoKeHUe
o nokytke. [Torpeduresb UAET MOKYMAaTh TyAa, e eMy YI00HO 3T0 Jeath. OH IJIATUT CTOJNBKO AEHET,
CKOJIBKO CYMTaeT JocTaToyHbIM. [Tokynaresno TpebyloTcs onpeea€HHble XapaKTePUCTUKH, KOTOpbIe
peuiat ero npodemsl. Ho 1151 3TOro OH 101KeH CaMOCTOSITENILHO NPEeIPUHSTH KaKie-HUOY b IIark.
JInyHble Mpogaxku — 3TO caMasi CUibHasi IPOTUBOKOHKYPEHTHAsI CHCTEMa, C KOTOPO HEBO3-
MOXHO 00poThcs. KOHKYpeHT MokeT caenarh BCE Tak ke, kak y Bac. Ho eciiu Bbl nepBbiM 1103BOHMTE
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KJIMEHTY U MEPBBIM NPEJIOKUTE EMY CBOIO YCIIYT'Y WJIM CBOU MPOAYKT, TO KJIMEHT MPHUIET 3a MOKYII-
Kol nMeHHO K Bam. [lepBrie Bcerga BEIMTPBIBAIOT.

Ecnn nuuHBIX Ipoax HET, TO BCE OCTAIILHOE — IIPOCTas Tpara JeHer. JINuHble IpoJa)y CKO-
NUpOBaTh HeNb3s1. [109TOMY yunTeCh IMYHO MPOAABaTh COOCTBEHHBIE MPOIYKTHI. YUUTECh CAMOCTOSI-
TEJIbHO MTPUXOAUTD K KJIMEHTaM, IIMCATh UM, 3BOHUTH M, U TOJILKO TIOCJIE 3TOTO MPUCTYTIAiTE K Oosiee
[IPOKOMACIITaOHOH peKiame.

Bbl MOxeTe MeHATh KaHalbl MPOAAX, UTpaTh C LIEHAMHU, JOKPYUYMBAThb CBOIO IMPOAYKLUIO
710 HEBEPOSATHOTO KauyecTBa, HO Joau OyayT BcE paBHO mpuxoauTh K Bam. ITouemy? IToromy uto
JIMYHBIE MTPOJIA)KY TIEPBUYHBI.
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Cxembl npoaak, nian Crnoco0bl 3aKJII0YEHNS
ceJIKN Me:K/1y MOKyIaTeJeM U MPoJaBIoM

JlectHuua nposax — craHJapTHasI KJIACCUYECKasi CXeMa 3aKJII0UEHUsI CIEIKU, KOTOPYIO ITPEero-
naioT Bo Bcex BY3ax u Ha pa3nuyuHbIX TpeHMHTax 1o mpoaaxam. JlaHHas cxeMa OTIIMYHO padoTaeT
Ha HeOOJIBIIION ACCOPTUMEHT TOBAPOB WJIM YCIIYT M PACCUMTAHA HA TeX MOTpeOUTENei, KTO ke rOTOB
COBEpIIUTD MOKYIIKY.

Bririsaaut crangapTHasi cxema Mpojiaxk CIAEeAyoIUM 00pa3om:

* 3aKJIIOYCHHUE CIICIIKH
* paboTa C BO3paKCHUSIMHU
¢ [IPE3CHTAlWA 1 apryMEHTaALUA
* BBIsIBJICHUE MTOTpeOHOCTEN
* YCTaHOBJICHHWE KOHTAKTa

OpnHaxo 3a nocieanre 10 et pocCUiCKUi peiHOK KapaIuHAIBHO n3MeHwIcs. Y eciu Obl cero-
IOHSIITHANA OU3HEC PoAaX ObLT OPUEHTHPOBAH TOJIBKO HA TeX, KTO MPUXOAMT 32 MOKYIKaMHU CaM, TO
OH OBl pa3opUJICS.

Ha ceropusnuii ieHb OU3HeC MpoJak BEIKUBAET Oylarogapsi arpeCCUBHOM peKjiaMme TOBapOB
M yCIIyT HE3aBUCUMO OT TOTO, K JKU3HEHHO HEOOXOAMMOW WJIM BBICOKOTEXHOJIOTUYHOM JIIOKCOBOW
KaTeropuu IMpoayKTOB OTHOCATCS 3TU TOBapbl M yciayru. VI naHHas cxema mpojax He MO3BOJSIET
COBPEMEHHBIM ITPOJaBLIaM OTPadATHIBATh BO3PAKEHHUS C TAK HA3bIBAEMBIMU «JTIObMH C YJIHIIBI».

Ha ceronusmnmii 1eHb MOCETUTENN CAUTOB U CTPAHUIL] B COLMAJIBHBIX CETSIX — 3TO TOXKE B OIpe-
JeJIEHHOM CTETIeHU JIIOM C YJIUIIBI, C KOTOPBIMU KpaiiHe CJIOKHO padoTaTh 1o JaHHOU cxeme. [Touemy?
[TotoMy 4TO B HEll HE YUUTHIBAIOTCS SJIEMEHTHI SMOLH.

Baina 3agaua — HayuuThCS peIaraTh U MpoaBaTh CBOIO MPOAYKIMIO TEM, KOMY MUHYTY Ha3a[
oHa Oblya emgé He HyXHa.

CoBpeMeHHbIE CXeMbI TPOJAK, C OJHON CTOPOHBI, CIIOKHEE «JIECTHULBI TPOJAXK>» U BBICTPOEHBI
¢ OOJIBIIMM KOJIMYECTBOM 3J1IeMeHTOB. Ho ¢ pyroii CTOPOHBI, MX OYeHb IMPOCTO MOAETUPOBATH.

CoBpeMeHHbIE CXeMBI POAAXK — 3TO HE MOIIAroBble TEXHOJIOTUH, & PEKOMEHJallMU K CaMOCTO-
SITEJIbHOMY TIOCTPOEHUIO CKPUIITOB.

CeronHsIIHUE MPOJAKH — TO LIEJBI HAOOP JIEMEHTOB, KOTOPBIE B 3aBUCMOCTH OT TOBeJIe-
HUS KJIMEHTa BHIOOPOYHO HAAEBAIOTCS HAa HUTH MPOjaX, Kak Oycel. M ecm Bbl HayuuTech urparhb
STUMHU 3/IeMEHTaMH, TIEpBbIM U3 KOTOPHIX y Bac Bcerga Oynetr mpuBeTCTBUE, a MOCIEAHUM — TPU3bIB
K JIeficTBHIO, TO BaMm craHeT BCE paBHO, OTKYy/a MPUILEN KJIMEHT U Yero oH xoueT. Bel cMoskeTe nof-
CTPOUTbHCS IO, MOTEHIIMAIBHOTO MOKYIATe sl Ha XOLy.

OpHako npofaxku 0e3 MpakTHKU He padoTtatoT. [TosToMy HanpaBisiiTe CBOM ASHCTBUS HA JIMY-
Hble npofaxu. He xaurte, Korna KianeHTsl BCTaHyT K Bam B ouepens. CaMu uaute K noTpeOuTensimM
U TpejijlaraiiTe UM CBOM TOBAPbI UJIU YCIIYTH.

Bo3morkHO, uTo onpenenéHHble Gaphepbl U CIOKHOCTY OyayT Memiath Bam. BriosiHe BeposiTHO,
yTo BaM He XBaTUT MOTHBALIMU: CAMOCTOSITEIbHO MUCATh U 3BOHUTH KJIMEHTAM, a TaKkKe CaMOCTO-
SITEJIBHO TpUIJIAIATh JToAed Ha BcTpeun. OnHako mogoOHble mpodiemMbl OyIyT OCHOBAaHBI TOJBKO
Ha Bareii BHyTpeHHel ICUX0JI0ruH, M03TOMY HEJJOCTaTOYHO MPOCTO MIOHUMATD UX.

[NonyyeHue nepBbIX Pe3yIbTaTOB — 3TO caMasi POCTasi METOMKA CHATHSI BHYTPEHHUX Oapbe-
POB, KOTOpast Mo3BOJIMT Bam ybenuThesi B CBOEH CITOCOOHOCTH MPOJaBaTh MHOTO U JOporo. Tosbko
Onaroziapsi IOJIyYEeHHIO TEPBBIX pe3yibTaToB Bel yBuauTe, urto y Bac em€ ecth maHc u uto y Bac
YTO-TO MOTy4aeTCs.
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C TOYKM 3peHus TICMXOJIOTUH BCE PE3yNbTaThl, MOXBAJbI, MOOEIbI SBISIOTCS CAaMbIM JIyUIITUM
CHSATHEM BHYTPEHHMX OapbepoB U orpaHnveHuid. [1oatomy, Kak ToabKko Bbl monyunte cBO NepBbIid
pe3yJbTaT B Ipojaxax, y Bac TyT ke MOsIBUTCSI yBepeHHOCTh B ceOe U Bam 3axouercsi moBTOPUTH
STOT pe3y/bTaT CHOBA U CHOBA.

Kakum 06pa3zoM MOKHO TIONYyYUTh BCe 9TH MOOe/Ibl U pe3yabTarel? Y kakuM 0Opa3oM MOKHO
MOMIOONTH TPOJIAKU, U3MEHUB K HUM CBOE OoTHoIIeHne? Kak camomy 3aHSThCS JIMYHBIMH MPOJa-
kam#, 3Hast, 4To 9 u3 10 KIMEeHTOB 00s3aTeNIbHO OTKAXKYT, Ja emeé B rpyooit (popme? Be€ 310 Bl
CMOJXeTe CJieJ1aTh, €CIIM CMEHUTE aKIIEHTHI.

CymecrByer metoauka «300 HeT», KOTopasi O3HauaeT, 4To ecu Bel XoTUTe HayuuThCs Mpoja-
*aM, T0 Bam Heo6xoaumo coOparh OT MOTEHIIMAIBHBIX MoTpeduTeseln 300 HeraTUBHBIX OTKA30B.

Il storo Hapucyiite kBajaparHoe noje 10x10. M kak TOJBKO Mpu JIMYHOM CO3BOHE KaKOW-
HUOYJb KJIMEHT MONUIET Bac B melnyo mporyiky ¢ SpOTUYEeCKUM YKJIOHOM, TO TYT K€ MOCTaBbTe
OOJIBIIYIO KMPHYIO TOUKY B IIEPBOM KBajpate.

Korzaa u BTopoii KJIeHT B Takou xe rpyooii hopme ckaxer Bam, 4To eMy HIUEro He Hy>KHO, TO
HapUCYWTE JMaroHajib B 3TOW ke KJeTke. Korga TpeTtuil KIIMeHT HeraTuBHO Bam oTkaker, To HapH-
CyiiTe BTOPYIO TUaroHasb.

B KoHeuHOM uTOre BHYTpH MEPBOro KBajapara y Bac nomkHa MOsIBUTHCS TOUKA C ABYMS Jua-
TOHAJISIMU B BUJIE KpecTHKa. Barma 3aqaya — 3al0IHUTh, TAKKMM 00pa3oM, BCE ToJIe.

Jlo Toro MoMeHTa, TIOKa BCE Tosie He Oy/ieT 3aroiHeHO, HH O KakoM Bariem pa3BuTum B mpojia-
’ax He MokeT ObITh U peun. [Touemy? [Totomy uto Bbl 1075KHBI TOHSATH CBOMX KJIUEHTOB, BbI JOMIKHBI
TIOHSITh UX «O0JIM» 1 TPoOIeMbl. BbI TOJKHBI IOHATH TO, YTO BHI JeiaeTe He Tak.

Koraa Ber monmyuure 6onee 50 otkaszoB, To y Bac mosisitcst nepBbie pogaxu. Ho takue mpo-
naxu OynyT ciydaiHbiMi. U eciti Bbl ocTaHOBHTECH HAa 3TOM Tarie U NepecTaHeTe COOUPaTh OTKA3bl,
TO HUKAKOTO MPOpbIBa B Ipojaxax y Bac He nomyuurcs. Baia 3agaya — cautarh He MOKYIKY U MOJIO-
JKUATEIbHBIE MOMEHTHI, 4 OTKAa3bl M HETATHUBLI.

JlaHHasE MEeTOMKA IMMKApHO paboTaeT Ha BCEeX KATeropusxX JIOAel, TOTOBBIX B3SITh Ha ceOs
00S13aTENILCTBO U BHITIOJIHUTD €r0. YUUTECh MOTyYarh YIOBOJIBCTBUE U PATAOBATHCS TOMY, UTO JIIOAU
Bam otkasbiBatot. Beib Kaxkplii OTKa3 WM HeraTuB OyayT npuOmmkaTh Bac K MOMEHTY, Korja Bceé
9TO My4Y€HHUE HAaKOHEII-TO 3aKOHYHUTCS.

Bbl MoskeTe UCnonb30BaTh U APYTYI0 METOAMKY U3MEHEHHS1 OTHOLIEHUSI K IPOjIaXkaM, IOCTaBUB
ceOs1 B CHTYaIMI0 HEBO3MOXHOCTH He cjiesiaTh. To ecth Bbl qaéte cebe 0053aTeIbeTBO — He MPeKpa-
aTh cOOMpaTh OTKa3kl, MOKa He Ha0epere ux 300 MTYK, U CIIOPUTE C KeM-HUOYIb U3 APY3eH WK
3HaKOMBIX, YTO 32 OIpe/eIEHHBIN MPOMEKYTOK BpeMeHH (7 Hezenb) Bbl BBIOTHUTE 3TO 00s13aTE b-
CTBO.

Ecnu 3a ykazanHoe BpeMst Bbl He BBIIIOTHUTE CBOE OOEIaHKe U TPOUTPAETe CIIOP, TO YeJIOBEK,
KOTOPBI €r0 BBIMTPAET, MOTyduT OT Bac B Harpamy Banry mecsiunyio 3apruiary. Takum o6pazom, Ber
1ocTaBUTe ceOs1 B CHTYaIlMI0 HEBO3MOKHOCTH He CZejiaTh. A 4YelloBeK, ¢ KOTOphIM Bh mocriopure,
OyleT C MHTEpPeCOM KOHTPOJIMPOBATh BHITIOTHEHHE JIaHHOTO Bamu 00s13aTesbeTBa.

[Tonyuus nepseie 100 oTKa30B, Bbl nonyunTe He TOIBKO CBOM MEPBBIE MPOAAXKU, HO U JJOKA3a-
TeJIbCTBA TOTO, YTO B MPOJaXaX HET HUUYEro CJIOKHOro U TpyaHoro. [Ipogaxu — 310 mpocro.
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3natime u nonumaiime arooeil, Komopoim Bvi 36onume. Pewatime ux
npoonemol. U mozoa onu camu npurecym Bam Oernveu.

I/ITaK, JIIO6YIO Mpoaa)xy MOXHO IIPEACTaBUTb B BULIC 6yc, COCTOAIINX U3 PA3JIMIHBIX JIEMEHTOB,
HCpBbeI n HOCJICJIHI/Iﬁ N3 KOTOPBIX BCETAA OCTAIOTCA HEU3MECHHbIMH.

1 BapHaHT NPogamH

O O —(2)
_(‘ / \ /}_( Moo N \\_/ \ 74
— ~— - ~ . =

2 BapraHT Npogamu

IlepBoIii 3eMeHT — npuBeTcTBUE. Ero 3amaua — oOparuth Ha ceOs1 BHUManue. [Toka KiMeHT
He oOpaTHJI BHUMaHUsI Ha TMPOJaBIa, HA O KaKUX MPOakax pedr ObITh HE MOXET.

B nmuHbIX npoaakax MPUBETCTBUE MOXKET BBIpaKaTbCs B BUIE!

* CJIOBA «3[IpaBCTBYHTE»;

* 3ar0JI0BKA, KOTOPbIM 3aCTABJISAET KJIIMEHTA MIPOYUTATh CTAThIO, TOCT UJIU ITUCHMO;

* Ha3BaHMs NMPOAYKTa (Tenenepenaya «JlaBaii noxkeHMMcs», kondaca «Ilarna Moxer»).

To, kak Bel Gygere mpuBETCTBOBATh CBOETO MOTEHIIMAIBLHOTO KJIMEHTA, HEe MI'PaeT HUKAKOH
pon. Barma 3a1aya — To/bKO npHBIeds K cede BHMManue. Cama 1o cede hopMa Imoiauu MpUBETCTBUS
MOXET He UMEeTh HI4ero ooiero ¢ Barm mpogykrom. [Tpocto kKakum-To 06pa3oM 1o JIOTHKE Belen
IIPUTSHUTE LIEJIEBYIO ayAUTOPHIO K CBOEMY HA3BAHUIO.

BTopoii 31eMeHT — UCTOPUS CO3/1aHM ], WK UCTOPUS KJII0YEBOM KOMIIETEHLINH, WA UCTOPUS
IIPUYMHBI [TPOJIAKHU, I MPOAAIOIIAasA UCTOPUS. DTO pacckas O TOM, Kak Bbl Hauanu mpogasath J1aH-
HYIO YCJIYTY, JaHHBII TOBAp WJIM MPOAYKT, a TAKKE O TOM, C KaKUMH IpodieMaMu Bbl CTONKHYMCH,
1 4epe3 Kakue NpensaTcTBusA Bam npuiuiock npouTy.

3a/iaua JaHHOTO 3JIEMEHTa — BbI3BaTh MHTEPEC CHaYasa K cede, a 3aTeM K CBOe MPOLYKIHH.

Tpetnii 31eMeHT — onMcaHue «6oei» U mpodnem neneBoi ayautopur. [TokaxuTe moasm,
YTO UX KAET, €CJU ITU MPOOIEMBI OCTAHYTCS HEPEILIEHHBIMU.

YeTBEPTHIN d1€MEHT — 00padOTKa BO3pakeHHH. [JaHHBI 2meMeHT He eanHblid. OH pa3ouT
MEXJY APYTUMU JIEMEHTAMU.

Iocne npuBeTCTBUSA, UCTOPUU KJIIOYEBOW KOMITETEHLIMU U OMUCAHUSA «Ooneil» HaYHuTe o0pa-
OaThIBaTh OCHOBHOE BO3PaKeHUE MOTEHIMAIBHOIO KJIMEHTa — HET JieHer, uiu Joporo. Hanpumep,

— Boamooicno, umo cezoouss Bac oxeamuieaiom oepomHvie OenedcHvle npoonemvl. Ho smo
He nomeutaem Hauemy CO8MECMHOMY COMPYOHUUECMEY, NOMOMY MO CEUUac s PACCKAXCY, KAKUM
obpazom Bvl modiceme uzmenums smy cumyayuio.

Takum oOpa3oM, Bbl cpa3y nokaxere uyesoBeKy ero Bo3paxkeHue. M korna oH 3axouer Bam
CKa3arh, YTO y HETO HET JIEHET, TO BCIOMHUT, YTO BBl yke ynoMuHaim 06 3TOM.

Bl 107KHBI TOHMMATh, KaKUe BO3PaKEHUs, CBSI3aHHbIE C TEXHUYECKUMU YCIOBUAMH, 4acToO
BCTpeyaloTcs y Batnei niesieBoit ayauTopuu, 4To0sl 6e3 BCSIKMX MPO0OJIeM BCTaBISTh MEKIY APYTHMHU
3MIEMEHTaMH 00paOOTKY STUX BO3PAKEHHIA.

— A xouy mouno maxyro e, HO C NEPAAMYMPOBLIMU NY20BUUAMU.

N,
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— A xouy y Bac yuumwcs, Ho no uemeepeam mMHe HEYOOOHO.

Bel MOkeTe ckazars:

— A npexpacro nonumaro, umo oom 6 50 km om 2opoda 3acmasum Bac HemHozo donvue examv
00 20poda. Ho, ¢ Opyeoii cmopoHbl, 6 Hauwem nocéake ecmv 6csi uHgpacmpykmypa, u Bam ne npu-
oemcs e30umo 8 20p00 MAK UACHO.

W korma yenoBek BHOBb 3aXOUeT BO3pa3uTh Bam, TO CHOBa BCIIOMHHT, YTO BBl yke 00 3TOM
paccKasblBaJIM.

Bospaxars Ha TemMy, KoTopasi yxke OblIia MOAHSTA, OYeHb CJIOXHO. [loatomy npopaboraiite
OCHOBHBIE BO3paKeHHs1, KOTOpbIE €CTh y Baitieil ieiieBoit ayAuTopuu, 1 00padOTKY STUX BO3PaKEHHUN
pacrpenenure Mexa1y ApyruMHy JIEMEHTaMU IIPOJaK.

IIATHIi 31€MeHT — cyacTIMBoOe Oyayllee, WM U3jedeHre OT «O0J». TO paccKas o TOM, KakK
YeJIOBeKY CTaHeT XOPOIIO, eCJIM OH HAYHET o0nanars Bammm npomykTom.

Hapucyiite noreHIMaIbHOMY KJIMEHTY KApPTUHKY CUACTJIMBOTO OYIyIero, B KOTOPOM yke BCE
MIPOU3OIIUIO U OH CYACTIIUB.

IIlecToil 31eMeHT — IOMOpP W TOyYUTE/IbHbIE UCTOpPUU. [[aHHBI JIEMEHT pacrpeneuTe
IO BCe cBoeil mpojaxe. B mpornecce rmponaxu (1eperoBopoB) WK B TEUEHUE BCEro TEKCTa (ITMChMa,
BUZIE0) UCIIOJb3YITE HECKOJIBKO 3apAHEE 3arOTOBJIEHHBIX IIYTOK MJIM HECKOJIIBKO MUHU MOYYUTEIb-
HBIX UCTOPHIA.

CenbMoil 3J1eMeHT — IpoLeccHblil. PacckaxxuTe o mponecce: Kak Mojib30BaThCs MPOLYKTOM;
U3 Yero OH COCTOMT; KaK OyIyT MPOXOIUTh OOyJaloIre 3aHsATHsI; KaK BCEM 9TUM YIPaBJIATh U T. JI.

JlaHHBIN 37IEMEHT MOKA3bIBAET 11eJIEBOM ayJIUTOPUH, YTO Bbl 3HaeTe, Kak yCTPOeH BeCh MPOIIecc,
Kak OH paboTaeT U Kak MM MOoJb30BaThesl. CaMoe MHTEPECHOE, YTO OOJBIIMHCTBO JIIOZIEH TOKE XOTST
3HaTh, KAK YCTPOEH U paboTaeT 3TOT MpOIIeCcC, IOTOMY YTO OH KpaiiHe BakeH ISl HUX.

BocbMoii 3semeHT — Oonblnast uaes. Pacckaxure, 1uis yero Bbl 3aHMMaeTech 3TUM JIENIOM,
noyeMy Bbl XOTHTE U3MEHUTD STOT MUP, KAKMM 00pa3oM Bbl XOTHTE TOMEHSATH )KU3Hb OKPYKAIOIIHX.

B Poccun xoporo padortaeT uaest 0 BCEJICHCKOM CYacThe, O CIPABEIJIMBOCTH, O IOMOIIIH.

JeBATBIN 3J1eMeHT — WOW-3(P(PEKT, W1 OTPOMHBIN pe3ysibTaT. [laHHbII 2IEMEHT OYEHb KPYT,
HO He BC€ JIIOY MOTYT €r0 MCIOIb30BaTh.

[Tpumep wow-apdexra:

— [locmompume, kKax Mol yueHux 3apaboman 8 MUAAUOHOE pYOnell, 3anAamué 3d MpeHuHz
6cezo b 15 moicsu pyoneii.

Nmn,

— Mou mexrnonoauu ucnoavsyem Maiikpocogpm.

JecAThINl 3J1eMeHT — IIPe3eHTAalls TOBapa WM YCayru. JlaHHbIA 3JIEMEHT pacKpblBaeT Bce
TUTIOCHI TOBapa (yCJIyru) U pe3yJIbTaTOB €ro UCTIOIb30BaHUS.

K npeseHrtamu ToBapa wiv yciayru OTHOCATCS:

* TEXHUYECKHE XapPAKTEPUCTUKH,

* (pororpaduu,

* TeCT-J/IpaiiB M0 BO3ZMOKHOCTH,

* JOKa3aTesbHad 0a3a,

* 1ipHl,

* rpaduKH,

* CpaBHUTEJIbHBIN aHAIU3,

* JIOTUYECKUE BBIBOJIBL.

O MHHAAUATHINA JeMeHT — OTCTPOWKa OT KOHKypeHTOB. CpaBHHTE cedst ¢ KOHKYpEHTaMHU.
Ckaxure ayIuTOpUU:

— Ce200H31 Ha puiHKe ecib NOOOOHbIE NPEONONCEHUS, HO 8Ce OHU YCMYNAIOM HAulemy.

A nanee pacckaxure, yemM Bbl OTiiuaeTech OT OOJBIIMHCTBA OCTATBHBIX JIIO/ICH VJTH KOMITAHHI,
Mpe/JIaraoImx MogoOHbIe MTPEAIOKEHHS.
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JIBeHaAUATHIN 3JIeMeHT — nH(popMaIys 00 aBTope WK 0 KoMnanun. Pacckaxure o cebe 6e3
JIMITHUX TIOAPOOHOCTEN, KOTOphle HUKOMY He HYKHBI. Pacckaxute o ToM, Kak Bbl jocturim ycrexa,
Kak Bbl cTanm ycrienHsiM B CBOEM jiesie. DTo uctopus Baimx Harpas, 3BaHUM, peraiuid.

Ecnu Bel Oyzete roBopuTh 00 UCTOPUM KOMIIAHUH, TO MJIO KOMY OyJeT UHTEPECHO, B KAKOM
rogy kakow otzaen Bel oTkpwBasu. Jliogsim OynyT MHTepecHBI pe3ysbTaTel. [1oaToMy pacckaxute
0 CBEpIIIeHUsAX U odegax cBoeil kommnanuu. Hammpumep,

— B makom-mo 200y mer omkpuiauce. asvute Hadpanu nepsyro muicsuy kauenmos. Iomom
3axarouuu 002060p ¢ Maiikpocogpmom. [lomom Hauanu oocayxHcueamv npasumenbcmeo. ..

TpuHaanaThIi 31€MEHT — JI0Ka3aTeIbCTBA SKCIEPTHOCTH, YUCThIE (DAKTHI: TUTJIOMBI, CEPTH-
(bukaThl, MHEHHS JIMEPOB PhIHKA, KYOKH, ME/IaIH.

YeThIpHAAUATHI J1€MEHT — CTaHAApTHbIe OMMOKU. Pacckaxure, Kakue CTaHAapTHbHIC
OIIMOKM OMycKaloT Bamm kimeHThl. PacckakuTe 0 cTaHaapTHBIX 3201y AEHHUSIX, pa3BeiiTe Kakue-
HUOYIb MU(BI, IOKAXUTE, YTO HA CaMOM JieJie He BCE Tak crpainrHo. Hampumep,

— Ecmb cmanoapmuvie owuoku. Ho ecau ux ve denams, mo 6cé 6yoem npocmo u n€zko... A gom
Mughel, Komopwle mul ceiiuac pazeeem, u Bvl noiiméme, umo écé npocmo.

IIaTHaaUATHIN 3JIeMEeHT — KeWchl, OT3bIBbl. Kelichl — 3TO paccka3aHHble Bamu mpumepsl
13 Ku3HUA. OT3BIBBI — 9TO TOKE MPUMEPHI U3 KU3HHU, HO paccKa3aHHble Bammmu KineHTaMu ni yJe-
HUKaMU. Bl MOXeTe pacckaszaTh PUMED U3 JKU3HH «3BE3/IbI» Jake B TOM CiIydae, eCJii 3Ta «3Be3/1a»
He ucnosb3yeT Bam nponykt uiam Baiy ycnyry. Hanpuwmep,

— Iooobnbim 0bpazom 0oduacst ycnexa ecem uzgecmmuvwlii Bacuauii Iynkun. 3a 6 mecsyed ox
noxyoen Ha 56 xe. Ho 3a smo emy npuwinoce 3anaamums 8 I epmaruu 40000 espo. A snce nomozy Bam
u30a8UMbCsl OM AUUHE20 8eca NOOOOHBIM CNOCOOOM, HO 8cezo auutb 3a 40000 pyoneii.

Kto-TO M3 «3BE3/1» MOKET MOJIb30BATHCSI MOZIEIIbIO TesiepoHa, KoTopyio Bel ipopaére. Minu kto-
TO U3 «3BE3» MOXET XUTh B TOM paiioHe, rae Bel mpogaére HenBuxuMocTh. Vcronb3yiite Takue
IIpPUMEPBI B CBOMX KEHCax.

lecTHaauaTelii 3aeMeHT — «Bbl cTomkHETeCHh ¢ podnemoit». [Ipenynpeaure cBoo ayau-
TOPUIO:

— Kozoa Bvl 6yoeme nonv308amvCs HAWUMU MOBAPAMU UM Ycayeamu, mo Y Bac mozym 603-
HUKHYmMb npoonemvl. Hanpumep, ecau Bvl npudéme Ko MHe Ha CIMPUNCKY, NOKPACKY U YKAAOKY, MO 5
cpasy Bac npedynpexcoaro, umo nocae moezo «xondoscmea» Baww 3naxomvie Bac ne yznarom. Onu
nOOYMarom, umo nepeo HUMU OaMa U3 BbICULE20 0OULeCMEa, a He npodaswuua Uz mazasuna. A cpasy
Bac npeoynpedxcoaro, umo npouedypa He Ovicmpas. A 6ydy pabomams ¢ Bamu okono nsmu uacos.

DneMeHT «y Bac MoryTt ObITh pOOIeMbI» ACTUTCS Ha JIBE COCTABJISIONIHE.

[NepBas: Bel yecTHO ocBemaere MpoOieMbl, C KOTOPHIMUA CTOJIKHETCS KJIMEHT, YTOObI TIOTOM
He ObLIO KaKuX-JIM00 HeJOMOJIBOK. JKenaTesbHO, 9TOObI TIPOOIeMbl ObUTM TPUSATHBIMH.

Bropasi: BeiyMaHHbIe POOIIEMBI, TIOKA3bIBAIOIINE, YTO Oarofgapsi Baremy ToBapy wim yciyre
YeJIOBeK CTAHOBUTCS 00JIee KPYThIM U CTAaTyCHBIM.

CemHaguaThiil J1eMeHT — rapantuu. Pacckaxute o rapanTusix, koropsie Bel mpenocrasiis-
ere.

BocemMHaanarbii 3JIeMEHT — BAJIKA LIEH.

Buuika nieH — 3to cpaBHeHue Baineii ieHsl c:

* [IGHOW KOHKYPEHTOB;

[Nokymnas koyunHroByio nporpamMmy 3a 100 Teicsid pyOsei, KJIMEHT He MOHUMAET, MHOTO 3TO
i Maio. [ToaTomy emy Hy)KHO OOBSICHUTD, UTO 32 9TH JIEHbI'M OH MOJTYYHUT €KeHeJeIbHYI0 MHAUBH-
AyalbHyl0 padoOTy B TeueHue 6 MecseB. A Opyrue KOydu, Mpeiaraioiye nojgo0Hbie MporpamMmebl,
3a TaKkKe ke JACHbI'Y MPOBOAAT TOJIBKO TPYIIOBbIE TPEHUHTH.

* TEM, YTO KJIEHTY MOHSTHO.

— Cemb yuenuxos uz oecsmu, zanaamusuiue 100 moicsiu pyoneii 3a npoepammy «borvuiue
OeHb2U 8 KOYuuHze», 6 MeueHue nepevix 08yx mecsaueé zapadamoeleaiom murumym 200 muicsu,

28



A. benanoBckuil. «bBosbllas SHIUKIIONEIUS TTPOIAK>

a 6 meuenue noayeooa zapadamsiéarom om 350 0o 600 muicsu pyonei. [losmomy gaxmuuecku
3a 100 muicsu pyoneii Bvt nokynaeme 200 muicsu pyoneli.

Takum oOpa3oM, Bel ToKa3bIBaeTe KJIMEHTY BBITOAY OT €r0O BIOKEHUH.

JeBATHAAUATHII 3J1eMeHT — oddep, crenuaabHOe MpeIokKeHNE, OT KOTOPOTO HEJIb3s OTKA-
3arbes. Oddep — 310 npeaoKeHne ¢ JOMOTHUTEIBHBIMU YCITyraMu ¥ OOHycaMu, KoTopoe Bol ripes-
Jlaraete ayquTOPUM 371€Ch U ceiuac.

Hanpuwmep,

— Bbi mooiceme noayuums adcorromuo becnaamuo 3anuce mpenurea «Opamop Ha MUAAUOH»,
ecAu npuMume yuacmue 8 KOYuuHz2080ui npozpamme Anexcanopa beaanosckozo.

JIBaguaThlil 3JieMeHT — UHTEPaKTUBHBIA. Tak e, Kak U 00padoTKa BO3paKeHUH, MHTEPaK-
TUBHBIA JIEMEHT MOXET ObITh PACTIHYT Ha BECh MPOIIECC MPOJAKU UM MOXKET ObITh TIPEACTaBIICH
oTaeNbHbIMU Ookamu. Hampumep,

— Bosvmume, nonpobyiime u onumiume c60u OUYUleHUSI.

Nmn,

— Bosvmume bymazy ¢ kapanoauwiom u Hapucyiime, Hanuwume, coeaaiime vl8oobwl... /asatime
0bcyoum ¢ Bamu 603modicHble 8apuanmet...

Ciona ke MOXHO OTHECTHU U TeCT-[[paiiB:

— lowynatime, nompoeaiime, nouzpatime...

MHTepakTUBHBIN 37IEeMEHT MOXHO HCTIONIB30BATh KaK MPH JIMYHBIX MPOJakax, TaK U MPH MPO-
aaxe TeKCTOM Win Bujieo. Hampumep,

— IlIpsamo ceiiuac eéozemume oymazy u pyuky u nocuumaiime éom smom mecm. lloayuernnoe
uuCN0 3anomMHume uau 3anumume. /lns ue2o amo HydcHo, Bul yzHaeme 6 KoHye nucoma (8Uoeo).

JBaanaTh nepBbii JeMEeHT — MO PU3YOIINN.

BbI TOIKHBI TOHUMATBh, YTO HEJb3s1 IPOAATh TOBAP WM YCIYTy abcomoTHO BceM. Bee moapsin
HE MMOKYTIAIOT, BCerja HalIETCs TOT, KTO OTKaKETCS OT IMOKYITKU, WJTU OHA €ro MPOCTO He YCTPOUT.

JL71st mpoziak HeOIaronpUsITHO, €CITH CPEIH JKENAIOIIMX COBEPIIUTD MOKYIKY €CTh TOT, KTO OTKa-
3bIBAETCS 3TO JiesaTh. Takol YeTOBeK MPaKTHUYECKW BCETrJa HAuMHAET MPOSBIATh HEraTuB, COMBAs
OCTaJIbHBIX ¢ OCHOBHOM Bartieit uaeu, ¢ ocHoBHoit Baieit mpiciu. [Tostomy Baia 3agaya — orcestsb
TeX, KTO He COOMPAETCs MOKYMaTbh.

C NOMOIIIBIO TOJISIPUBYIONIETO IEMEHTA MOKHO pa3/Ie/uTh JIIOAEH Ha JIBE KaTeTOpUH:

* Te, KOMY HYyKeH Baill mponykr (ToBap, yciyra);

* Te, KoMy Barr mponykr (ToBap, yciyra) He Hy’KeH M KTO MOXeT JIaJibIlie He YUTaTh, He CMOT-
peTh, HE CITyIIATh.

Cpenarb 3TO MOXXHO CIIEAYIONM 00Pa3OM.

— Ecau Bol 3anumaemecs koyuurzom, u ce2o0nst Bawu 0oxoovt oocmuzau 150 muicsu pyoneii
6 mecsy, Ho npu 3mom Bul He 3Haeme, kak 3apabomams 6onvue, mo ogpopmume 3asi6Ky Ha NPOXOHC-
OeHue cobecedosanust 8 Moro npozpammy «bonvuuue oernveu 6 Koyuurze».

Ecau, naobopom, 3aHumascy cezo0Hst KoyuuHzom, Bel 3apabamvisaeme ne 6onee 50 muvicsau
pyoneii 6 mecsy, mo 3mo 3Hauum, umo Bam pano ewié uomu é moro npozpammy. /lns nauana dogeoume
cou 00x00b1 00 100—150 muicsu pyoneii 8 mecsiy,.

JABaanaTh BTOPOM 3JIEMEHT — Je/UIaiiH, OrpaHiYeHre B YEM-TH0O0.

Hanpuwmep,

— A He mozy nomous écem noopsio. A moey 63samv 6 céoro npozpammy moneko 50 uenosex.

Nmn,

— ldannoe cneunpeonodicerue Bol modiceme noayuums moavko ce2o0Hs.

HemiaiiH — 9TO JIMHUS, 32 KOTOPOU yMHUpaeT (repectaet aercTBoBarhb) oddep.

JBaanaTh TPeTHil dJeMeHT — 3aKTI0UYeHUE CIICJTKU, PU3BIB K ICHCTBHIO, TPABMIIBHO 3a/1aH-
HbII Boripoc. Llens mo0oi mpogaxu — 3acTaBUTh MOTEHIMAIBHOTO KJIMEeHTa cienarh aevicteue. U crie-
JIaTh 3TO MOXHO JIByMsI CLIOCOOAMH.
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1 cnioco0: mpu3Bath K Aericteuio. Hammpumep,

— Ipsamo celiuac demume Ha KHONKY U ogpopmasiiime 3a56KyY.

[TpusbIB K AEHACTBUIO XOPOIIIO padOTaeT TaMm, Tjie HeT BO3MOXHOCTH CMOTPETh KJIMEHTY B IJ1a3a.

2 cnoco0: 3a1aTh MPaBUIbHBINA BOIpoc. [IpaBUiIbHBII BOPOC — 3TO BOIPOC, KOTOPBIN HE TMO/-
pasymMeBaeT OTpULIATEeSIbHbIN OTBET.

— Bul paccuumaemecs HAAUMHBIMU UAU KAPMOU?

Nmn,

— Kaxue ¢pynxyuu oannozo annapama Bac 3aunmepecosanu?.. A umo Bam He nonpasuaocy?..
Cezo0Hs 51 moey coenams onst Bac ckuoky 6 12%. Bul onaamume celiuac HAAUMHbIMU UL KAPMOU?

JIaHHBII IeMEHT AT BO3MOKHOCTh 00padoTaTh Bo3paxenue. OH Hanbosee pacnpocTpaHEH
B KJIACCHYECKHX IMPOjIaXkax TeT-a-Ter.

JABaanaTh 4eTBEPTHIi JTE€MEHT — MOMOIIb B IPUHATUY PEIICHUS.

OdeHb YacTo MPaBWJILHO 3aJaHHBIN BOIIPOC WJIM MPH3BIB K JEWCTBUIO HE TIPUBOJIAT K 3aKTIOUe-
HUIO CIeIKU. B MTore y MOTeHIIMAILHOTO KJIMEeHTA OCTAI0TCS Kakue-Troo comHeHus. [loatomy niepen
Bamu BcTaér 3a1a4a — MoMoub JaHHOMY KJIMEHTY TIPUHSTH MPABUJIBHOE PEllicHHE.

OnwuimTe 9acTo 3a7iaBaeMble BOIPOCH U JIaiiTe Ha HUX OTBeTHl. Harprumep,

— Bozmooicro, y Bac ocmanucy kaxue-mo goanyrowue Bac éonpocebt...

B nannbiii anemeHT Bbl MOXeTe BCTaBUTh OT3bIBBI:

— Ilocmompume, Kak MOU KAUEHMbL CNPABUAUCH C IMOLE NPOOAEMOLL.

Wnu pacckaxuTe Kakylo-HAOYIb TIOYIUTEILHYIO HCTOPUIO O TOM, YTO pellieHre HyKHO IPUHU-
MaTh OBICTPO U TIPY STOM HUKOTJA O HEM HE KaJleTh.

JABaanaTh NATHIA JIeMEeHT — OOHYCHI U HEOXKHIaHHbIE OOHYCHI.

JIaHHBII JIEMEHT TOXe MOXET ObITh Pa30UT Ha HECKOJIBKO YacTei.

— Ecau Buvl douumanu (0ocmompenu) 0o 3mozo mecma u 6cé eué He NPUHANUL pelterue, mo s
20Mo8 coenams CneunpeonNodicenue UMeHHo 05 Bac.

TakuM BapriaHTOM YacTo TMOJIb3YIOTCS B TeJieMara3uHax.

JABaguaTh MIeCTO 3JJeMeHT — OTBEThI HAa BOPOCHI.

B nucemenHOM Bujie Bbl MokeTe cKka3aTh:

— o0 smoii cmamwéii y Bac ecmv 603modxcHocmv 3a0amv mue 6onpocwl. [Tuwume. A na Hux
omeeuy.

Toocom wii mpy JIMYHOM BCTpeve MPOCTO CIPOCUTE:

— ¥V ko020 ocmaauco kaxue-Hubyow sonpocwt? 3adasatime. Ecau Bam umo-nubyoo He NOHSMHO,
Mo 51 00BACHIO MO ewé pas.

JABaguaTh ceIbMOil 3JIEeMEHT — «JI00OMBAIOIINI». EC/IM MOTeHIIMaIbHBINA KJIMEHT MooOeIa
Bawm 3amuiatuts 3a Bain ToBap (ycayry), HO B IaHHBIE MOMEHT HE TOTOB 3TO CJIejiaTh, TO B MEPBYIO
oyepe/ib BO3BMUTE Y HETO ero KOHTAKTHBIEC JaHHBIC.

Ha cnenyrommii ieHb 1ocie BBICTABJICHHS CUETA TIPUBEIUTE apTyMEHTHI:

* TOBAp CKOPO 3aKOHYMTCSI;

* CKOPO TIOBBICUTCS 1IeHA;

* Bl 3aka3anm, HO He MOKyIaeTe, a Tak Kak y Hac OOJIBIIOoN crpoc, To Barir 3aka3 Mbl oTnaém
IPYromMy KJIEHTY.

JABaanaTb BOCBMOM 3JIEMEHT — JOIOJHUTEbHBIC TPOJaku. [[aHHBIA IMEMEHT ClielyeTr
TIOCJIe TOTO, KaK YeJIOBEK COBEPIIIT MOKYTIKY.

— YV Hac ecmv makoii sce mosap, HO HeMHO20 AyuuLe U, COOMBEMCMEeHHO, dopodce. Ecau Bui
oonaamume, mo Mol 00CMABUM €20 30 MECO OPY2020.

VYBenuuuth cBou npopaxu Ha 20—30% Bel MoxeTe ¢ MOMOILBIO arcesil. AnceJsi — 3To cjie-
JIAHHOE KJIMEHTY MpeioKeHre TOKYHUTh uTo-100. Hampumep,

— Buecmo cmanoapmmuozo mapugba s npeonazaro Bam npuoopecmu mapugp VIP, u mozoa Bol
cModiceme noay4ams 0N MeHsl NUMHbIE KOHCYAbIMAWUU U UHOUBUOYANbHBLE OOKPYMKU. Mo nomodicem
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Bam yeeauuums Baww npooadsicu. Ecau Bvl 3aunmepecosanuct 3mum npedsodHCeHUem, mo CesiCunecs
¢ MOUM NOMOWHUKOM, UMOObL 00CYOUmMb C HUM 8Ce YCAOBUSL.

s yBenmyeHus: npoaax Bel Takxke MoxkeTre vcnonb3oBaTh U Kpocceul. Kpoccean — ato
COMYTCTBYIOIIUIA TOBApP, KOTOPHIN MpejylaraeTcs B JAOMOTHEHUE K YKe BHIOpAHHOMY.

— Bosvmume ew¢ 0OuH uau aHano2uuHbli.

OOBIYHO KpOCCEIUT UCHOMB3YIOT B CIIEAYIOIIMX BapUaHTaX:

BapuanT 1: kiieHT nooGemasn KynuTh, HO He KYITHIL.

[Tpeanoxure eMy 4TO-TO aHAJIOTUYHOE WJIM YTO-TO O0JIee MOAXO/sIIee Il HEero.

BapuanT 2: kreHT nooGeman KynuTh U Kyl

B nanHom ciyuae yesnoBeKy O4eHb JIerKo MpoAaTh BTOpol ToBap (yciyry). Hanpumep,

— A nouemy 0vt Bam He kKynumbo ewyé 00UH IK3eMNASP Ons Opyea (mamvl, Oemeil, cynpyea)?

Nmn,

— K menegpony eo3vmume ewi uexon u 3auyummuyro nNAéHKy.

Tak:xe JOMOMHUTENBHBIE MPOAKHU MOKHO CO3/1aTh, UCHONB3Ys JayHcenwl. dayHcenn — 3to
MPOJAKH TOBApPA U3 TOM ke KaTeropuu, HO 1o OoJiee HU3KOoM 1ieHe. JJaHHbIi crioco0 yBeInYeHus Mmpo-
I MOKHO MCIIOJIb30BaTh, €CJIM Y€JIOBEK HE KYITUJI OCHOBHOW MPOAYKT U COOPAJICS YXOOUTh, HO BbI
3HAETE, YTO y HEIO €CTh JIEHBIU.

— ¥ Bac nem Oenez? /{nst Bac smo 0opozo? Ilocmompume som 3mo no 6onee HU3Kou yeHe.
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CocraBJieHne CKpUNTOB

JIroO0# CKpHUIIT MOXKHO cOOpaTh, Kak OYChI, U3 JIEMEHTOB MTpofaX. [JaHHbIE 3IEMEHTHI TIOIOOHO
6YCI/IHKEIM HaCa’)kMBaAlOTCA Ha HUTD ITPOJAX B IIPOU3BOJILHOM IOPAIKE.
Camblil POCTOU CIIEHAPUH MPOAAXK BHIIIIUT CIIETYIOIUM 00pa3oM:

1. IlpusercrBue
— 30pascmeyiime!
2. [pencrapnenue ceOs ¥ CBOEH KOMITETEHITHN

— Mens 306ym benanosckuii Anexcanop, s A64810Cb CREYUANUCOM RO NPOOANCAM C 08AOUA-
MUAEMHUM ONnbIMoM. B meuenue 15 nem paboman ¢ Kpynueiiuumy mopzoeolmu KOMIAHUAMU, One-
pamopamu comoeoli cés3u, 6anKamu U NeHCUoHHvIMU poroamu é 14 pezuonax Poccuu.

3. Onucanue «0oau»

— BozmodrcHo, Ha cezo0nawmnuii 0env y Bac ynaau npodadicu, u 3apabomki cmanu HUdXice Hcend-
emo20.

4. Yeunenue «00am»

— Ecau ce200Hs OanHyro cumyauyuio He U3MeHUumb, Mo 3aémpa u3-3d NO8bUMEHUsL UeH U UHPAS1-
uuu Bam cmanem ewé xysce. 1 mozoa Bam He Oyoem xeamame OeHez He MONbKO HA PA36AeHeHUs,
HO U HA camble HeoOXO0UMble Beuyit: NPOOYKMbL NUMAHUSL, NPOE30, 00eHCOY.

5. Onucanue ToBapa (yciayru)

6. OnMcanue cYacTIMBOro OyIyIiero

7. Bunka neH

8. O6padoTKa BO3paKeHUN

9. [IlpaBuibHO 3a/JaHHBII BOIIPOC, 3aCTaBJISIOIIMNA  COBEPLUUTDH
JEWCTBUE — BCTPETHTHCS JIMYHO JIMOO CO3BOHHMTHCS B Skype mis
KOHCYJIbTallH

— A npednaearo Bam 3anucamucsi Ko MHe Ha KOHcyavmauuio. B meuenue noayuaca s pazoepy
Bawwu npoonemol u pacckadxcy, wem mozy Bam nomous. Ha oannwlii momenm s mozy 3anucamo Bac
HA 8MOPHUK UAU BOCKpeceHbe. Bam yoobro co MHOlL 6cmpemumbcs (CO360HUMBCSL) 8 KAKOU NON0BUHE
OHs1, 8 nepeoll uau 80 6mopoii? Bam yooorno cozeonumscs no menegony unu é Skype?

DTO ecTh rOTOBbINM CKpUNT 17151 TIomy4yeHus: 300 OTKa30B M0 OIHOMY TOBapy (yciyre).

Co6pas 300 oTka3oB, Bbl momyunTe 00MbIOe KOJIUYECTBO MPOAAX, HA KOTOPbIE M3HAYAIBHO
Bel naxe He pacCUMTHIBAIN.
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Hapymenusi, He10IyCTUMbIE B IPOIAKaAX

KoHeuHbIM pe3ysbTaToM JTOOBIX MPOAAK SBJISIOTCS JSHCTBUSI, COBEPIIEHHBIE B TIOJIB3Y MPO-
napna. Hambonee pacnpocTpaHEHHBIN BAPUAHT TaKUX JEWCTBUN — 3TO JOOPOBOJILHOE TIEPEUHCIICHIE
B Kaccy J€HEkKHBIX CPEJICTB.

Ecnmu Bel xotute nponasatek 3¢p¢eKTMBHO, MHOTO U JOpOro, To Baila 3ajaua — He HapyaTh
BBIITIEONMCAHHBIN CIICHApUH Mpojiak. B mpoTtuBHOM cirydae y Bac Oynet mosmyyarbcst BC€ U4TO YrofiHoO,
TOJIBKO HE TO, YeMy BbI IefiCTBUTEIHO XOTUTE HAyuInThCsl. HapyIast TeXHOJIOTMU 1 TPUHITMITH TTPO-
Aax, HapyIasi CTPYKTypy poAax, Bbl He moimyuuTe skeaaemMblid pe3ynbTar.

Kakue Haunbosnee pacnpocTpaH€HHbIE OIMOKM YacTO BCTPEYAIOTCS B MTpoJakax?
1. leficTBuS NOKyMaTes el HAIIPABJIAIOTCSA HE B IGHBIM, & B 9MOLIUU

Ecnu Bel momy4niiy BICOKYIO SMOIIMOHATIBHYIO OLIEHKY OT IMOTPeOuTe e, 1 JIIOAX CTAJIU HUCATh
Bam nonoxuTenbHbIe OT3bIBBI, HO TIPH 9TOM JIeHeT B Baiiem Kortenbke He TpuOaBUIOCh, 3HAUUT, Bbl
HAIlPaBUJIM JISUCTBUSI CBOMX MOTpeOUTENIel B SMOIMH, a HE B ICHBIU.

[Tpumep HanpaBieHUs IEMCTBUII HA SMOLIMU:

— Ecau Bam nonpasunace mosi memoouka, mo nocmagvie noo 3mum 6Uoeo Aaik.

[Tpumep HanpaByieHUs IE€ICTBUI HA IEHbIU:

— Ecau Bam nonpasunace mosi memoouka, mo nOONUMUmMeCcs Ha Moo pacColiky.

Nmn,

— Ecau Bam nonpasunace mosi memoouka, mo 3anuiumect KO MHe 8 MpeHuHe.

2. Bpiaua nokymnaresisiM MHOKeCTBa HEHYKHOW MH(opMalu

Ecnmu Bamm nokymnareiv Hadayii cuuTaTh Bac Merarypy, mpy 3ToM UM NOTpeOOBaIoCh Bpems
IJTs1 pa3MBIIIUIeHHs HaJ Bammumy matepuanamu, 3Ha4UT, Bbl BbIaIM MHOXKECTBO HEHYKHOUM HH(OP-
Marlu.

Kak MoxHO ObIcTpee BbIsSIBUTE MOTPEOHOCTh IOTPEOUTENIs, TOMMUTE ero «OO0JH» U IPOOJIEMBI,
OIpeIeNuTe KOMMYECTBO JICHET, KOTOPOe MOTPEeOUTeNh TOTOB 3aIUIATUTh 32 PEIICHUE STUX MPOOIeM.
HezaBucumo oT ero kejlaHusi COpHEHTHPYITE ero BHIOOP Ha KAKOM-TO OTHOM MOJIEIIH, a AaJIbIIe TPO-
Be/IMTE KPACUBYIO MPE3EHTALINI0, 00padoTaiiTe BO3paKeHHs 1 HAIIPaBbTe €ro JeHCTBHS Ha Mepednc-
JIeHWE B KaccCy JIEHeXKHBIX CPEJICTB.
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Yacrtpb 2: TeXxHUKH COBPEMEHHBIX P OJAK

KonmpaiTuar

YT0 Takoe KONMpanTHHI?

KonupaldTuHr — 310 HayKa HarMcaHusi KOMMEPYECKHX MTPOJAIOIIMX TEKCTOB.
IIponaromye KOMMEpPUYECKUE TEKCTBI MOAPA3IEIIAIOTCA Ha:

* OIHOC/IOKHBI KOMUPAUTUHT

Ecnu Bam He xBataeT mecTa [is1 MyOJIMKAllUK B KAKOH-HUOYIb PEKJIaMHOM ra3eTe Wi YCIOBUS
peaibHO He MO3BOJISIOT pa3BepHyThcs Bam Ha OaHHepe, To Bel MoXkeTe ncrnoib30BaTh OAHOMPA30BbIN
KOMMPANTUHT — HAIMCAHUE 3ar0JIOBKOB.

¢ MUHU-TEKCTHI

K MHHU-TEKCTaM OTHOCATCSI Pa3NMYHOTO poAa OOBSBJICHUS B ra3erax W KypHajax, IOCTHI
B COLMAJIBHBIX CETSIX, KpaTKOe OMMUCaHKe MPOAYKTa UM YCIIyTH Ha CaiTe.

 KonupaiiTunr cpegHero oobéma

O01BEM TeKCTOB cpeftHelt ITMHBI cocTaBisieT oT 4 1o 10 crpanuil. JJaHHbBIA BUI KOMUpATHHTA
WCTIONB3YIOT /17151 HAITMCAHUS CTaTed U JICHVHIOB.

* Makcu-KONupanTUHT

Cambli1 IpKUil IPUMEpP MaKCU-KONMPAaNTUHIA — 3TO Iipofatommas kHura. Kuuru Asnnena Kappa —
HAWJTYYIIMA BAPUAHT JUIsl U3YUEHHUsI XOPOIIIEro KOMMPANTHHIa B MaKCH 00BbEMaX.

Ecmu Bol moBecute nepen OO0 CITUCOK, COCTOSIIUEN U3 28 3IEMEHTOB MPOjak, U HAYHETE
ynTarh MoOyio KHUTy AsteHa Kappa, Beiensisi 3TH 3JIeMEHThl MapKepoM, TO YBHIWTE, YTO TaKyIO
KHUTY MOXET HarmcaTh a0COMIOTHO KaXIbIi.

OpnHako coeiMHEHUE BCeX OJIOKOB MPOAAX B OIMH TEKCT — 9TO HE TOJIBKO TUTAHMUYECKUI TPy,
HO U IIepEceyYeHHe, 3aKOJIbIIOBbIBAHUE OINPEIEIEHHBIX MOMEHTOB C OY€Hb I'PAMOTHO MOCTPOEHHOW
CHCTEMOM, Be/1yIllel B KOHEYHOM UTOTe K IMPOJaKaMm.

B cBoux kuurax Asuien Kapp nog npeasorom 6pocuTh MUTh U KYPUTh MIOCTOSTHHO HABSI3HIBAET
YHUTATEJTI0 MBIC/Ib O TOM, YTO YEJIOBEKY C aJIKOTOJbHOM MM TaOauHOUM 3aBUCUMOCTBI0 HEOOXOIMMO
0OpaTUTHCS B €T0 MCUXOJIOTMYECKUe IIEHTPBI, KOTOPbIE IAJIeKO He OecriaTHbIE.

HOI[I‘OTOBKa HaIIMCAHUSA TEKCTa

KornupailTuHr HauMHAeTCs C MOArOTOBKH.
CobGepurte 0 poayKTe BCIO MH(pOPMALIMIO — CBOIO M KOHKYpeHTOB. K Takoil nHgopMalu oTHO-
CATCA:
* OPOIIIOPHI,
® OTYETHI,
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* KaTaJory,

* CTaThH,

* KHUTH,

* TEXHUYECKHE XapAKTEPUCTUKH,

* TEKCTbI BBICTYIUICHU} JIPYTUX JIOJEH,

* [Ipecc-pesu3bl,

* [IPECC-KUTHI,

* BIJIEO Ha OMMCHIBAEMYIO TEMY,

* UH(OpMaLMs UCCIIEOBAaHUS PHIHKA,

* U3y4yeHue BeO-CcaiiToB,

* [I1CbMA KJIUEHTOB,

* PacChLIKH,

* KOIMU peKJIaMbl KOHKYPEHTOB.

CambIM CIIOXKHBIM B KOIIUPANUTHUHIE SIBJISAETCS HallMCAaHWE MPOAAIOIIMX MUHU-TEKCTOB — 3aro-
JIOBKOB, OOBSIBJIEHUI M peasibHO MPOAAIOIIMX MOCTOB ¢ MUHUMAJIbHBIM KOJIMUECTBOM 3HaKOB. Ha nx
TMIO/ITOTOBKY YXOAUT HAUOOJIbIIIEe KOMMYECTBO BPEMEHH.

Bel He cmoxeTe HanucaTh XOpPOLIMI KAaYECTBEHHBId TEKCT, €CJIM JOCKOHAIBHO HE W3y4yuTe
AOCTYIHYI0 MH(OPMALIMIO O TIPOAYKTE KaK CBOIO, TAK M KOHKYPEHTOB, U He TipopadoTaeTe ef.

Haxe ecnu Bbl mpejcrapiisieTre MPUHLMITMAIBHO HOBBI MPOIYKT, KOTOPBIM €I HE BUAEI
PBIHOK, TO, IIPEkK/IE BCETO:

* CHayuasla HalJUTe aHAJIOTH B PSAAOM CTOSLIMX TeMax U MOJIHYI0 MHPOPMALIMIO O HUX;

* BBUIOXKHUTE BCE, 4TO BB camMu 06 3TOM 3Haerte;

* CIIPOCHTE MHEHHME KaKUX-HHOYIb SKCIEPTOB, KOTOpble MOINIM Obl JaTh BaM CBOIO OIEHKY
1o Bamemy nponykry;

* c/ienaiiTe MogpoOHOE ONKCAHUE CBOETO MPOAYKTa;

* CO3/jaiiTe NepeyeHb BOIIPOCOB MO0 OTHOUIEHHUIO K CBOEMY IPOAYKTY.

N3yueHnne mpoaaBaemMoro npoaykKra
U onpejejeHue 1eJeBoil ayJuTOPHu

IToaroroBbTe H606XOILI/IMBIG BOIIPOCHI I U3YyYEHU S ITPOAYKTA U I_[CJICBOfI AyIUTOPHHU, KOTOpasd
6y,I[CT IMOKYIIAThb 3TOT IPOAYKT, U HOCTapafITer Ha HUX OTBETHUTD.

° Kakumu peajbHBIMH CBOMICTBAMH U NEePBHYHBIMH BbIroamMu o6jaanaetr Bam npo-
JYKT?

— 7-HedenvHblil KYpc «bonvuue denveu 6 koyuurze» Hayuum Bac npooasams écemu docmyn-
HbIMU CNOCODAMU: MEKCIOM, 2010COM, 8UOE0, Ha nepezosopax u m. 0. Kypc nauunaemcesi 5 cenmsiops
6 19—00, 3ansmus npoxoosm 3 paza 6 Hedeao No NOHEOEAbHUKAM, CPeOaM U NAMHUUAM, GEOYUULL
Anexcanop beaarnosckuii.

Ecnu Bol ipencrapiisieTe Kakoil-To (pU3MYECKUil TOBap, TO OMUIINTE TEXHUYECKHUE BBITObI.

° Kakne KOHeUYHbIEe BbIr0/bI MOJYYHT NOTPeOuTE b 0T Bamero npoaykra?

Koneunas BeIrofia OT Jpesiu — BUCSAIIAs Ha CTeHe KapTUHA, TOBOJIbHAS KEeHa.

KoHeuHast BbIrofia OT TPEHUHIa — MEHbIIIe padoThI, OOJIBIIE OT/ABIXA, YaC pabOTHl CTAHET MPHU-
HOCHUTD OOJTbIIIE AEHET, MOSIBUTCSI BO3MOKHOCTb IOKYTATh MPOAYKTHl U TOBAphI, HEIOCTYITHbIE paHee,
OoJiee KauecTBeHHOE 00Opa30BaHMe JeTeil, BO3MOKHOCTb IMOMOTaTh POAUTENSIM, MOPAJIbHOE YIOBJIe-
TBOpPEHME OT (PMHAHCOBOTO OIArOMOTYYHSI.
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° Kakue BbIroibl (3 nepsuuHbie U 3 KOHeYHbIE) ABJSIOTCA 115 Bameii nesesoi ayau-
TOPHUU MAKCHUMAJbLHO MOTHBHUPYKOIIMMH K JIeMCTBHSIM, HANIPaBJIeHHbIM B Baiy nojb3y?

OcHoBHas padoTa MpoJax JIOKHA OPHEHTHPOBAThCS HAa ITH BHIToAbl. OMHAKO yrauarbh WX
KpaiHe CJI0KHO, IO9TOMY He JICHUTECh COU3MEPSITh CBOM JEUCTBUSI C MHEHUEM CBOEH 11eJIeBO ayIu-
TOPHHU.

° Yem oTiimyaeTcsi Bam npoaykT oT aHAJOrHYHOr0 NPOAYKTa KOHKYPEHTOB?

[TpomyKT MOXET OTIINYAThCsl KAKMMHU-TO KAYeCTBEHHBIMU XapaKTEPUCTHKAMK M YCKOPEHHBIMU
CpOKaMH HCroMHeHus yciayrd. Harpumep, Gosee BbICOKash MOIIHOCTh JIPEM COKpAIaeT Bpems
padoTHI.

Takske MpOAYKT MOXKET UMETh OIPEACIEHHOEe BPEMEHHOE IPEUMYIIIECTBO.

— ¥V konkypenmoe mecsiuHoe becnaamuoe 00CAYHCUBaHUe, d Y HAC NOAY200080e.

Nmn,

— 3a 5000 pyoneii mou konxypernmul npogedym Bam 5-mu uacosoii mpenure, a s 6yoy 3amu-
mamwvcst ¢ Bamu no 1,5 uaca 2 paza 6 nedenato 6 meuerue 08yx mecsiues.

[Tpy npoYrX paBHBIX YCIOBHSX MPOAYKT MOXKET OTIMYAThCS OoJiee HU3KOM IIEHOM, KOTOPYIO
HEeJIb351 CPABHUBATH C IIEHOW HEpaBHOLIGHHOTO MpoayKTa. Hanpumep, Hemb3st cpaBHUBATH B aBTOCA-
none aBToMoOmIs «OKA» 1 camocBast «<KKAMA3», Ta Kak 3TH /IBe MAIIUHBI aOCOTIOTHO HEPABHO-
3HAYHBI MEXy coOoi. A BoT, HapumMep, Toyota Camry BronHe MOXHO cpaBHUTH ¢ Nissan Teana,
MOTOMY YTO 002 aBTOMOOUJISI OTHOCSITCSI K OTHOMY KJIaccy.

KoHkypeHTHasi lileHa MOXET paccMaTpUBaThCs TOJIBKO MPH CPABHEHUH TMIOAOOHOTO € IONOOHBIM.

[Tpu mponasxke coOOCTBEHHOTO MPOAYKTa Bbl MOKeTe MpeqoCcTaBiATh KJIMEHTaM JOTOTHUTEb-
HBIE YCITYTH.

JIOTIONTHUTETBbHBIE YCITYTH ICNISATCS Ha JIBA JIEeMEHTa: COOCTBEHHBIE U CTOPOHHUE.

[pearnonoxum, 4To B CajlOHE KPacoThl OCHOBHAsI YCIyra — OKpAIIMBAHUE BOJOC — CTOUT
5000 py6neii, HO IOMUMO TOTO YTO KJIMEHTY IMOKPACAT BOJIOCHI, UX MOTYT emé OecIulaTHO TOj-
CTPUYb U YJIOXUTh. JIOTIOJTHUTEbHBIE YCTYTH, TTPEA0CTaBIsIeMble MACTEPOM, BBIITOJTHUBIIIMM OCHOB-
HYIO YCIIyTY, SIBJISIIOTCSI COOCTBEHHBIMHU.

JlononHuTeNbHBIE YCITYTH OYAYT SIBASTHCS CTOPOHHUMHU, €CJIM B TOM K€ CAJIOHE KPACOThI OIUH
MacTep 3a JIeHbI'M OKPACUT KJIMEHTY BOJIOCHI, a APYroi OeCIIaTHO c/iesaeT eMy MaHukiop. Wi npu
TMOKYITIKE B Mara3uHe MpUHTEpa MOKYIAaTesio OECIIaTHO IBAXKAbI 3aMIPaBAT KApTPUILK B ONpeIeseH-
HOW MacTepckou. Ecii roBoputh 00 MH(pOPMAIIMOHHOM OU3HECE, TO OCHOBHYIO YaCTh TPEHUHTA BEJET
OU3HEeC-TpeHep, a JIOTIOJTHUTEIIbHBIN OJTIOK (CTOPOHHME YCIYTH) — KaKOW-HUOY/Ib IPYTroi CIIUKep.

° C kakuM# 00JIacTAMH HJIM TeMaMH KOHKYpUpYyeT Bam nmpoaykT Ha cero/JHsIIHUM
IeHb?

Ouenb BaXXHO 3HaTh W MOHUMATh TO, C YeM U ¢ KeM Bbl koHkypupyere. [Touemy? Tlotomy
YTO, UMest HeOOJIBIIIOe KOJTMUYECTBO JICHET, MOTCHIIMATBLHBIA KJIUEHT MOKET IMMOTPATUTh UX a0COIOTHO
Ha JIpyrue HYX[bl, IOCTABUB Tepeji COOO Ty WM UHYIO 3a/1a4y.

— Ha ce2o0nsawnuii 0env 51 KOHKYpUpPYro: ¢ 20CYOapCMBEHHbIM 8bICUUM NPOPHECCUOHANbHBIM
00pazoeaHuem, ¢ MpeHUH208bIM OUBHECOM, C KOYUUH208LIM OUBHECOM, C MEHCOYHAPOOHBIMU CUCHIE-
Mamu 00y4eHus: Koyuel.

Hanpumep, meHbru, npemHa3HaYeHHbIE JJIs pa3BJICUCHUI, YEJIOBEK MOXKET TMOTPATUTh JIUOO
Ha TIOXOJI B KWHO, JIMOO Ha arTpakiyoHsl. 1 ecm Bl 3apabaThiBaeTe Ha KMHOMpoOKarte, To Bara
3ajaya — caesiaTh Tak, YTOOBl ATOT YeJIOBEK MPUHSLI pellieHre UMEeHHO B Bariry mosb3y.

Ecmu Bul monmyyaete 10Xo OT IPOJaku aBTOMOOWIIEH, TO JOJKHBI TOHUMATh, 4TO Barmmmvu
KOHKYpPEeHTaMU OyIyT SBIATHCS HE TOJNBKO APYTHMe aBTOCAJIOHBI M APYrWe MOJEIU aBTOMOOWIIECH,
HO U TYPUCTUYECKHUE areHTCTBA, KOTOPbIE MPOAAIOT Pa3MYHbIe TYPhI 7151 oTAbIXaonmx. [louemy?
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[Toromy 4TO OOHM JIIOAW NMPUMYT PEIIEHUE XOPOLIO OTHOXHYTh, HO IPU ITOM IIPOMOJIKAT
T0JIb30BATHCSI OOLIECTBEHHBIM TPAHCTIOPTOM. Ipyrue mprMyT perieHre KymuTh HOBBIH aBTOMOOHITb,
HO OYyIyT OT/ABIXaTh Ha COOCTBEHHOM Jaue WK B AEPEBHE y POICTBEHHUKOB.

BbI 107KHBI TOHMMATD, U3 Kakux obnacteid mpuxonar K Bam soaun, utoOsl Bel Moriim KoHKY-
pUpOBaTh C 3TUMHU 00JIaCTSIMH 3a JeHbr Bamux nokynaresneit. [lonnmasi 1o, Bel Oyaere BHIHYKAESHbI
repeMaHuBaTh KJIMEHTOB U3 APYTUX 0OJIacTeH.

° I'me u nuis1 yero npuMeHnsiercs Bam npoaykr niaun Bama ycayra?

Onpenenure, ¢ KaKOW LEJIbI0 MOKHO UCIIOJIb30BaTh Balll mpoayKT wim yciyry.

CranapTHO BCe LIeJIM TMOAPA3JesAoTCs Ha JBE KaTeropuu: «oT» U «kK». JInbo Bamr mpomykr
MIOMOTaeT 4YeJIOBEKY M30aBUThCS OT MPOCTYABI, BHIIIAJEHUs BOJIOC, cTpecca U T. A. JInbo oH criocod-
CTBYET CHUKEHUIO BECA, HOPMAIM3ALMK CHA U T. 1.

Kax nokasblBaeT pakTHKa, JI0J1 OXOTHEE ABUTAIOTCA K LIEJIN «OT», YeM K LU «K». [Touemy?
[Toromy uTO ABUraThcsl U3 30HBI KOM(OPTa B cBeTIOE Oyaylliee BCeraa Tsokeliee, HeXelu, HaX0sACh
B HEIIPUATHOM I10JI0KEHUH, BO3BPALIATHCA K CBOEMY KOM(OPTHOMY CYILECTBOBAHMIO.

° Kak pa6oraetr Bam npoaykr?

OnwuimTe MPOIeCCHBIN OJIOK CBOETO MPOAYKTA (YCIyTH):

* Kakue CUJIbl U MEXaHU3MBbI PUMEHSIOTCS B padoTe Barero rnpojaykra;
* KaKoe BpeMsl 3aTpaynBaeTCsl Ha BECh MPOIecC padoThI;

® Kakue CI)I/IBI/I‘{GCKI/IG U XUMUYCCKUE NPOLECCCHI MPUCYTCTBYIOT;

* KaKye UMEIOTCSl TEXHOJIOTMYECKUE HOBIIECTBA;

* U3 YEero COCTOUT Barll ITpoayKT.

° Hackoubko Haaé:xxno Bame npepio:xxenne? Kakue Mmakcumajibable rapantun Bl
MO2KeTe JaTh B OTHOIIEHHH CBOEro MpoayKTa (ycayru)?

° Ckoubko Bam mpoaykr (ycJiyra) MoskeT CTOMTh B Pa3HbIX KOMILIEKTAIUSX ?
Onpepenure, CKOJIBKO CTOMT Bari mpoyKr:

* B 0a30BOI KOMIUIEKTALINN;

* ¢ COOCTBEHHBIMH JIOTIOIHUTEIILHBIMU YCITyTaMH;

* CO CTOPOHHHMMHU JIOTIOJIHUTEJILHBIMU YCITyTaMHU;

* C JIOCPOYHBIMH CPOKAMH BBITIOJTHEHU ST,

* C YBEJIMYEHHUEM JIOTIOIHUTEIIBHOTO BPEMEHH;

* C pa3HBIM KayeCTBEHHBIM COCTABOM.

° HackoJbKO JIerko MoJib30BaThcs Bammm ToBapoM JiM6G0 HACKOJIBKO JIETKO €ro
coep:xarb?

° Kro y:xe noan3oBaJjcs Bammumvu ToBapaMu Wi ycJjyramu, i Kakoe MHeHHe 00 3TOM
OHH OCTABUJIH?

Uem Oosbllie BAPHAHTOB OT3BIBOB U KewicoB Bbl codepére, Tem jerye Oyaer Bam mpomaBath
CBOW TOBAp WU YCIIYTY.

° Kak ObICTPO KJIHEHT MOKeT moayduth Bam npoaykr uiau Bamy ycayry?

° Kakne cepBuCHI 00CIy:KHBaHHSI U CJOYK0a moaepKKu ecTh y Bamero npoaykra?
Kakum o6pa3zom Bbl momoraere KJineHTaM NoJb30BaThcsa Bammm npoaykrom?
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[Momorts KJIMeHTaM MOXET ObITh TTPEAOCTaB/IeHa B BUJE IIEHTPOB TEXHUYECKOTO OOCITyKHUBa-
HUSI, TMYHBIX KaOMHETOB, OTBETOB HA BOMPOCH, PAa3/IMUHBIX CIPABOK, CTYKObI IOAJCPKKH IO TOPSI-
yen auann 8—800. ..

° Kro xkynut Bam npoaykr?

Onpenenurte CBOIO LEJIEBYIO ayIUTOPHIO TI0 IPUHAIJIEKHOCTH K IOy, BO3pacTy, Ipodeccui,
10XofaM, X000M, HAJIMYMIO CEMBHU, CHELHAIBHOIO 00pa30BaHus, CleHU(HUECKUX XapaKTePHCTUK.
Hanpumep, 1151 napykmMaxepoB UMEeT 3HaYeHHUE JIIMHA BOJIOC, TaK KaK JIBICHIE JIIOH IEHET UM He IpH-
HOCHT.

Uem ryOxe W TiiaresnbHeil Bol mpopa®oTaere MOPTpeT MOTEHIMAIBHOTO TMOKYIAaTess, TeM
nerye OyneT Bam mucaTh mpoAalouil TEKCT, KOTOPBIA IPUHECET BIOCIEACTBUM OoJblie 3(PPeKTHB-
HOCTH.

° Ha kakoM pbiHke Bbl OyneTe npoaaBars?
PbIHOK MOXeT ObITh BHICOKOKOHKYPEHTHBIM, HUBKOKOHKYPEHTHBIM, TeorpapMuecKiM, Ce30H-
HBIM.

° Yro KOHKPeTHO JeJiaeT Bam npoaykT 1Jist KOHKpeTHOM IIA Ha KOHKpeTHOM pbIHKe ?

Hanpumep, yknaaka BOJIOC JAa€T XKEHIIMHE BO3MOXHOCTb OBITh CaMOil KpacHMBOM Ha KaKOM-
HUOYJb TOP)KECTBEHHOM MEPOIIPUSITUH, HO TTPU 3TOM MOXKET ClIeJIaTh YNHOBHUKA BHEIITHE HE CUIIBHO
3aMETHBIM, YTOOBI OKPYXKAIOIIKe MEeHbIIe 0OpaIaii Ha HeTO CBOE BHUMAHME.

° Ilouemy umenno ceiiuac Bameii I1A neo6xoqum Bam npoaykr? — O 4ém 6oJibine
BCEro JymMaeT KJIHEHT MPH MOKYyIKe?

Bonbliie Bcero KJMEHT AyMaeT 0 KayecTBe, IieHe, JOTOTHUTEbHBIX YCIyrax, BpeMeHH, rapaH-
TUU, TJIABHOM (paKTOpE MOKYTKHU.

Be3yciioBHO, KaKOro-To KOHKPETHOTO MOKYTATelsi MOT'YT U He OECIIOKOUTD BCE IyHKTHI OJIHO-
BPEMEHHO, HO OOJIbINasi MX YacTh MHTEPECYET JIOeH BCera.

° Y10 MM KTO MOTHBHPYeT KJIHEeHTa KynuTh Bam npoaykr?

[To HomnbIIOMY CUETY, €AMHON MOTUBALIUH [JTsI BCEX JIIOZIEH HE CYIIECTBYET, TOTOMY UTO KasK IbIi
MIpeJCTaBUTEIb TOM WM UHOW 11€JIEBOU ayAUTOPUU CKJIOHSIETCSI B CTOPOHY MOKYIIKM Ha OCHOBaHUU
COOCTBEHHBIX BHYTPEHHUX WJIM BHEIIHUX PHYHH.

[Ipu co3pannu npoAaroLen CTaTbi OUE€Hb BaXKHO 3HATh U IOHUMATh CBOIO 1IEJIEBYIO Ay JUTOPHIO.
B npotrBHOM ciydae BMecTo npoAax Bl moyunTe nmomHoe 3a0BeHue ToBapa.

[Tocne Toro kak Bel y3HaeTe BCE 0 MPOayKTe U ONPEEeSIUTECH C 11€JIeBOM ay/IUTOPUEN, YTOUHUTE
BHEIITHYE U BHYTPEHHUE XapaKTEPUCTUKH JIIOZIEH, AJ1s1 KOTOPBIX BbI OyneTe nucath CBOM TEKCTHI.

[popnatorye craTbu 1yist My)KYMH U SKSHIIMH 00s13aHbI pa3nnyarbesi. TekcToM, npeHa3HayeH-
HBIM ISl JTIOJEH, CTPAAAIOIIMX BbINAJEHUEM BOJIOC, HEBO3ZMOXKHO 3aMHTEPECOBATh TEX, y KOI'O €CTh
npoOJIeMBI C JIMIITHAM BECOM. A JTIIO/IM, CTPaJAIoIIHe OT OAMHOYECTBA, BPS/L JIM 3aMHTEPECYIOTCS CTa-
ThEW O BOCIIUTAHUY JIETEH, KOTOPBIX Y HUX €IlE HET.

Kaxapiil uenoBek MpUHaJICKUT K ONpee/IeHHOM TpyIie, v s KXo Tpymiisl Bel 00s3aHbI
nycaTh pasHble TEKCThI, HAOOJIee COOTBETCTBYIONINE IOTPEOHOCTSIM BCEX WIEHOB I'PYIIITHL.

HapagHe ¢ BHEIIHUMM XapaKTEpPUCTHUKaMU JIIOOOM YesIOBEK UMeeT U BHYTPEHHUE XapaKTepu-
CTHKH, KOTOpHIE, B CBOIO OUepe/ib, ObIBAIOT SMOIIMOHATBHBIMU M JIOTUYECKIUMHU.

Jlormueckue XapakTepUCTUKK TPEICTABIISIOT COO0M MBICIH YeIOBEeKa, a SMOIMOHAIbHbIE —
OIpe/ie/ieHHble XMMUYECKHE TPOIECChl, TPOUCXOIAIINE B €r0 OpraHu3Me. 3a BHIPAaOOTKY JTaHHBIX
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XUMUYECKUX JIEMEHTOB OTBEYAET MO3T, KOTOPBIH M 3aCTABJISIET TEJIO YeJIOBEKa pa3IMUHBIM 00pa3oM
pearnpoBaTh Ha pa3HOOOPa3HBIE IMOITUH.

PaccmatpuBasi BHyTpeHHME XapaKTePUCTUKU MOTEHIIMATIBHOTO MMOKYTIATEe s, aHAIU3UPYUTE ero
JIOTUYECKUE Y SMOIIMOHAIbHBIE XaPAKTEPUCTUKH.

K jormdecknm xapakTepucTHKaM OTHOCST: 0Opa30BaHUE, SKCIIEPTHOCTD, PO eCCHOHATTUZM,
00JIacTh MHTEPECOB M MHOTOE JIPYToe.

K sMo11MoHaIbHBIM XapaKTEpUCTUKAM OTHOCSIT PEAKIIMIO YeJIOBeKa Ha pa3InYHbIe TPOUCXO/IS-
e curyanuu. [1o 1aHHON peakiiMu MOXHO OMPEAeTUTb, K KAKOM SMOIIMOHATIBHON KaTerOpUH OTHO-
CHTCS YeJIOBEK M, COOTBETCTBEHHO, KaK OH pearupyer Ha Kakue-HUOY/Ib KOHKPEeTHBIe 0OCTOSATEThCTBA
U JEWCTBUA.

Hanpumep, y *keHIIUH HOpPKOBasi ITyOa BBI3BIBACT PA3IMYHBIC PEAKIVH: 3aBUCTH; KeJIaHWE
MOJTyYHTh TAKYIO Ke; Oe3pasinyue.

NMeHHO mosTOMY TP HANMCAHUU TEKCTa OLIEHWBAWTE MO JIOTMYECKUM M SMOIIMOHAJIBHBIM
KauecTBaM 4YeJIOBEKa He TOJIbKO €ro BHEITHHE XapaKTepuCTUKH ((opMy, IBET, pa3Mep, HaJIMUue
JeTel, MyXel, KBapTUp, MallliH, COTOBBIX TeJIE(POHOB U Tak Jajiee), HO U BHYTPEHHUE.

Jlozuueckue xapakmepucmuku — 5mo mo, 4mo 4enoeeK 3Haen, ymeem,
Modicem. DMOUUOHANbHBIE XAPAKMEPUCTIUKU — MO PEaKUUsi 4en08eKa Ha KaKue-
AUOO Oelicmeus uau Haauuue KaKkux-auoo npeomenmos uau ycaye.

[ToMUMO JIOTMYECKMX M SMOLMOHAIBHBIX XapaKTEPUCTUK oOpaliaiiTe CBOE BHUMAaHHE ellE
Y Ha JIpyrue BHYTPEHHUE XapaKTePUCTUKU: MHEHHUE YesloBeKa O ceOe, MHEHUE OKPYKAIOLIHX O Yeso-
BEKe.

MsueHue yesoBeka o cebe BIMsET Ha TO, Kak IyMaloT 0 HEM Jpyrue jmoau. 1 Haobopot, MHe-
HUE OKPYXKAIOLIMX BJIMSET HA CAMOMHEHUE 4esioBeKa. To ecTbh, eClIM OKPY:Kalollie U3MEHUIN CBOE
MHEHHUE O KAKOM-TO UYeJIOBEKE, TOT U 3TOT YeJIOBEK MEHsET CBOE MHeHue o cede. Haprumep,

— Bce axnym, xoeda yeuosim meHsi 8 5moii uyoe.

3a cyéT peaklMy OKPYKEHHs YeJIOBEK MOBBIIIAET CBOE CAMOMHEHHE.

ITO OUeHb BaXKHAsl XapaKTepUCTHKA, U yepe3 He€é Bl Moxkere BO3AEHCTBOBATh Ha YeJIOBeKa.
Harpumep, oueHb XOpOILO NPOAAETCs YyBCTBO BUHBI Y€PE3 CAMOMHEHHE.

EmE oqHa BHYTpEeHHSS XapaKTepUCTUKA — 9TO BHYTPEHHUE U BHEIIIHUE MOTHBATOPHI.

BHeliHue MOTHBATOpBI — 3TO 3a4acTyl0 Kakas-HUOyAb MaTepualibHasi LIEHHOCTh (HOBast KBap-
THpa, MallllHa, 11y0a), yepe3 KoTopyio Bbl MoxeTe BO3AeHCTBOBAaTh HA BHYTPEHHHE MOTUBATOPHI.

[Ipeanonoxum, yto Baia neneBast ayquTopusi MeYTaeT KynuTh cede 1oporue yachl. s toro
YTOOBI 3TU Yachl MPOAATh, BbI JIOKHBI MOHAThH, KaKMe BHYTPEHHHE MOTHBATOPBI 33J€HCTBOBAHbI
y Bameil ueneBoil ayquropuu. Baina 3a1aya — MOHATh, 3a4eM JIIOAU XOTAT MPUOOPECTU ST YacChl.
CHavana caenaiite akLIeHT Ha BHYTPEHHHE MOTHUBATOPbI CBOEH 11e/IeBOM ayJUTOPUH, A 3aTEM IPUCTY-
IUTE K MPOAAKAM.

Ecmm y Bac ectb Kakoi-1100 TOBap WM YCIyra, KOTOPbIi SIBJISIETCS BHEITHUM MOTHBATOPOM
Bameii nieneBoil ayiuTopuM, TO B CBOEM IPOJAIOLIEM TEKCTe 3aTPOHbTE €€ BHYTPEHHHE MOTHBa-
Topsl. Hanpumep, 1uriiom o BbicIieM 0Opa30BaHUM — 3TO BHEIITHUI MOTHBATOP, a CTpax Hepes CIy kK-
00i1 B apMUU WJIM KeJIaHUE JOCTUTHYTh ONPeeSIEeHHOrO YPOBHs OJIarOCOCTOSIHUS — 3TO BHYTPEHHUIA
MOTHBATOP.

Kaxnpiit pas, korza Bel cobupaerech KoMy-100 4TO-1100 MpoaBaTh, Bel JOIKHB HOHUMATB,
Kakye BHEIlIHHE Y BHYTPEHHUE MOTUBATOPHI €CTh y Balllero noteHuaibHOro KJaueHTa.

MHor#e CYMTAaIOT, YTO BIIOJHE AOCTATOYHO 0O03HAYMTh TOJIBKO BHEIIIHHUE NTapaMeTpbl: BO3PAcT,
ceMeiHoe TOJI0KEeHHe, COLMANIbHBIA cTaTyc M mpoure ooume xapakrepuctuku. Ho Ha camom fene
3TOro MaJjo. Bel JOMKHBI IPUHATH BO BHUMaHUE U JIpyrve XapaKTepUCTUKHU OoJiee MoApPOOHBIE.
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OmnpenesieHne e TEKCTa

OHpe,HCJII/ITC, 1 yero Bam HYXKEH TEKCT U 4YTO Brb1 xoTHTE ¢ HUM JenaTh.
Kakue 3aJa41 MOI'YT CTOATH NIEpe TeKCTOM?

. O6paruts Ha Bac BHUMaHue

. [lokazarp Baiiy 3kciepTHOCTB

. PerynsapHo reHepupoBaTh KJIMEHTOB
. 'enepupoBaTe KOHEUHbIE POJAKHU
. [Ipe3eHTOBaTH HOBBIM TOBAP WJIU YCIYTY
. CoeroBarp Bac ngpyrum

. 3anuceiBath K BaMm B pacchuiky

. 3HakoMuTh ¢ Bamu mMactepos

. [lokazarp Bai accoptumeHT

10. 3anucarp kK Bam Ha KOHCYJIBTALIMIO
11. To6aButh Bac B py3bs

12. MHoroe apyroe

O 01N N —

HCJ'II/I " 3aJa49U1 TEKCTA OIPEACIAI0T TO, YTO Brui MOJIYYHUTE B KOHCYHOM HTOIC.

Koneunoii yeavio konupaiimurea siensiemcs oeticmaue.
Texcm, 6 kKomopom omcymcmaeyenm KOHKPEemHblli NpU3vlé K KaKkoMy-auoo
Oeticmeuro, s18As1emcsi He NPOOaIOUUM.

Bcro napopMmanuio, kotopyio Bel nonyunte u codepére, HEOOXOOUMO CHUCTEMATU3UPOBATh,
CO3/1aB eMHBI MaHyasl. A jaajee, MoJb3ysCh COOpPaHHBIM MaTepuasioM, Bel cHauana camu Oyznere
MpoJaBaTh CBOHM MPOIYKT, a 3aTeM OOyduTe TeX, KTO HA4HET mpojaBarh ero 3a Bac. be3 eguHoro
cOOpaHHOro MaHyaJia c/ieyiaTh 3T0 Oy[AeT OUeHb TPYIHO.

CxeMa co31aHHuA TEKCTa

1. OmpenenuTe KOHKPETHYIO LIEJEBYI0 ayUTOPUIO, AJIsi KOTOpO# OyneT mpeaHa3HauyeH Barn
TEKCT.

2. Onpenenute «O00MU» U IPOOIEMBI 11eJIeBOU ayTUTOPUH.

3. Onpenenure 1eIb TEKCTA.

4. Onpenenute 0ObEM TEKCTA.

5. BemmmiuTe Beio nHpopMaluio, KoTopylo Bel MoxkeTe UCIIonb30BaTh B JAHHOM CIIydae.

6. CucremMaTu3UpyiTe U CTPYKTYpUPYITE BCIO BHIMUCAHHYI0 MH(OPMALMIO, a 3aTeM pa3Oeiite
e€ Ha OJIOKH.

7. BolcTpouTe Bech MaTepual B COOTBETCTBUU C OJHOW U3 MPOJIAIOIIUX CXEM.

8. IlpumymanTe HECKOIBKO BaApPUAHTOB 3ar0JIOBKOB (3—5), MPOTECTUPYMTE UX HA MAJIbIX IPYII-
nax ¥ BblOEpeTe OIMH U3 HUX.

Ecnu Ha cerogHsAIHMiA 1eHb Bbl siBiISileTeCch HOBUYKOM B KOMMPAWTUHIE U HaJleeTeCh, UTO rpa-
MOTHBI/ MPOJAIOIIMIA TEKCT NMoxyduTcsl y Bac ¢ nmepBoro pasa u 6e3 KOppeKTUPOBKHU, TO 3TO OyaeT
o4eHb I1ymno ¢ Bareil croponsl. [Touemy? IlotoMy uTO Jaxe rypy KONMpaWTHHIA MEPENpPOBEPSIOT
1 10padaThIBAIOT CBOU CTaThU IO HECKOJIBKY pas.
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Nmerb 6—8 4epHOBMKOB — 3TO XOPOLIO U MpaBWiIbHO. OHAKO €CJM MpY HAlMCaHUU TEKCTa
y Bac ux monyuutcs HamMHOTO OOsibllie, TO HE MyraiiTech U He paccrpauBaiitech. Co BpemeHeM Bbl
CMO’eTe ONTUMHU3UPOBATH CBOIO IEATETIbHOCTh KONMpalTepa, M YepHOBUKOB y Bac noy6aBuTcsi.

[Tpu mpaBUIIBHOM MOJXOZE MPOIIECC CO3AAHUS TEKCTA JOCTATOUHO MPOCT. OH COCTOUT U3 YEThI-
PEX OCHOBHBIX IIArOB:

e [logroroBka

* PenaktupoBanue

* 3auncTka

o [Tyonukanus

Ha sTamne moarotoBku BeIUIIMTE HA Oymary uin B IokyMeHT Word Bcio uMeronyocst iHop-
Maiuio, kotropoi Bel Biazeere mo 3asanHoi TeMe. [lanee nepeiaute K pepaktupoBaHuio. [lepeun-
TaB HECKOJILKO Pa3 CBOIO MTPOJIAIOIIYIO CTAThIO, YOSIUTeCh B HAJIMYMY IJIABHBIX TIEPEXO/IOB OT OJHOTO
MH(POPMAIIMOHHOTO OJIOKA K JIPyroMy.

Dran 3auncTKU norpedyeT oT Bac mepenpoepku Barmero tekcra. Ilostomy m3baBbTe CBOIO
MIPOJIAIOIIYIO CTATBIO OT OINMMCOK, OIIMOOK, IBOMHBIX IMPOOEJIOB U JIMIITHUX 3HAKOB MpenuHanus. [1po-
BEpbTE TEKCT JIMOO CAMOCTOSITENIBHO, JIMOO 00PAaTUTECh 32 TIOMOIIBIO K MPO(eCcCUOHAIBHBIM KOPPEK-
Topam. EctecTBeHHO, UTO MpoecCHoHaNbI Jyullle CPaBATCs C MPOBEPKOM, HO OTIaBaTh UM CBOM
TEKCT He 00513aTeJIbHO.

UeM KpyIHEe IPOEKT, JIJIs1 KOTOpOro Bel muImmTe craThio, TeM OoJiee TIATeIbHO PeJaKTUPYHTe
cBoil TekcT. CtaThu, peHa3HAUEHHbIE [ MACCOBOU ayIUTOPUU (peKJIAMHbBIE JIMCTKU JIJIs Marasu-
HOB, OYKJIETHI JJISl BBICTABOK ), JIOJDKHBI IPOXOJMTH 00s13aTe IbHYIO MPOBEPKY Y KoppekTopa. He mpe-
HeOperanTe STUM MPABUIIOM, €CITU XOTHUTE CTaTh MPO(PECCHOHATBHBIM KOMUPAUTEPOM U 3apadaThl-
BaTh Ha 3TOM JIeJIE.

[Tomuwure, yro Bamm npogaiomiume cratbi — 310 Baiie umsi. OnpocToBoJIOCUBIIKCE, Bbl moTe-
pseTe 3aKa3urKa v MpUoOpeTETe IypHYIO PeITyTaIUIO.

[Nepen myOnukanued MpoBepbTe CBOM TEKCT HAa YHUKAJIBHOCTH. Il ompesesieHus Tuiaruara
CYIIECTBYET MHOKECTBO ITPOrpaMM, KOTOPBIE C JIETKOCThIO MOKHO HAWTH B UHTEPHETE.

INocne Toro kak mpoparomiasi cTaTbs Oyner Bamu Hamnmcana, qaiTe eii HEMHOTO OTJIEKAThCS.

Ecnu nocne okoH4aTepHON MPOBEPKU TeKcTa y Bac He BOBHUKHYT K HEMY BOIIPOCHI, 3HAYUT,
CTaThsI TOTOBA IS TIepeAadr 3aKa34nKy, pa3MelleHrst Ha caiTe win myonmukanuu B CMU.

TecTupoBaHne Ha MaJILIX rPynnax

3aFOJ'IOBKI/I, TEKCTBI, TEMBI, a4 TAKIKE ITPOAYKThI HCO6XOIII/IMO TECTUPOBATDb.

J1s1 aToro codepure 5—10 yesnoBek 1 BIHECETE UM HA OOCYK/IEHUE CBOW TEKCT, CBOIO UJIEI0,
CBOIO TEMY, CBOM ITPOYKT WJIM CBOM 3arosioBok. Ilorpocure ymonen oTBETUTH Ha Psll BOIIPOCOB:

* Y10 nonpasmiiocs?

* Y10 HE MOHPABUJIOCH?

* [Touemy nonpasusocs?

* [Touemy He MOHpPaBUJIOCH?

* 3aueM 310 Bam Hy:)xHO?

* [Touemy 310 Bam He Hyx HO?

 Kyrnuu 661 Bt 3107

* [Touemy Obl KyruIu?

* [Touemy He Kyrmuti Obl?

* Yto Ob1 Bbl ToKpyTHIINA?
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B teuenne 1—1,5 yacoB oOcyaute ¢ HUIMU MPEJIOKEHHBIE BapUAHTHL. DTO MOMOXeT Bam
OTKOPPEKTUPOBATh Te MaTepHaJbl, OJarogapsi KOTOpsIM BbI cTaHeTe mpoaaBath.

Hanucanue 3aro10BKOB U UX (PYHKIIMHA

I. IlepBast 3aga4a J1I0O0r0 3aroJIOBKa — NPUBJIeYb BHUMaHUE ¥ 3aNHTPUIOBaTh
Kakum 06pa3om 310 MOKHO cieiath?

1. ObparieHreM K JIMYHOW BBITO/IE
[TpuBneus nmokynaress K JUYHOW BBITOJE MOXKHO 3ar0JIOBKAMMU:

° «IIpu nmokynke aBToMOOMIISI B 9TOM Mecsitie Bbl cakoHomuTe
200 TeicsTy pyOeii»
° «TonbKO ceromHs Mpu OKpalIMBaHUUA BOJIOC CTPHIKKA —
B [IOJAPOK»
° «Tonpko ceronHs ckuaKa Ha Becb acCOPTUMEHT 110 70%»

2. PacckazoM O Hayaje Kakoro-HHOyJb HOBILIECTBA, HOBHMHKH,
HOBOBBE/ICHUU

¢ «[IpencraBnsiem Bam 0OHOBIEHHBIN MamITyHb «JlommaauHas
CHJIa»

° «C mepBoro 4uciia CTapTyeT MEKAyHApOIHBI My3bIKaJIbHBIA
(pectuBanb»

° «¥Yxe B Ipojaxke Mosl HoBast KHura «bosplnas sHumKIonejusa
IIPOJAXk CO CLIEHBD»

° «CeromHs cTapTyer 5-JIETHASA [IPOrpaMmma rapaHTUIHOTO
0OCITyKMBaHUSI»

Kak IpaBuJIo, J1000€ HOBILIECTBO BCEraa U MpuBJICKACT BHUMaHUE )110)1617’1, W UHTPUT'YCT UX.

3. [IpennoxkeHneM — MOMYYUTh YTO-HUOYIb OECIIIATHO

° «Bcem nocerurenam ,,ONTUKU KOHCYJIbTALMA O(pTaabMosora
OecIIaTHO»

° «IIpu nokynke 3-X yrnakoBoK 4-s1 B IOJapOK»

4. TlonydyeHnemM KOHEYHOM MOJIb3bl (BBITO/IbI)
° «M36aBbcs OT 3yOHOU OOJIM HaBCerIa»
¢ «CTaHp caMoii KpacHuBOU U 00asiTeTbHOW»
° «M36aBbCs OT MPOOIEM PEMOHTA B IOME»
° «CtaHp B/1aJIeJIblieM COOCTBEHHON KBAapTUPbI»
° «[IpoBemm otmyck Ha Gepery KapuOckoro Mopst u craHb
CUYACTJIBBIM»

5. HamucanueM «KENTHIX» 3arojIOBKOB
° «Ecnm He moctaBuTe JIalK MO 3TUM BUAEO, 3HAYMT, y Bac
HET cepaua»
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° «ToT, KTO HE KyNUT Haille YyJ0OTBOPHOE CPEICTBO, YMPET

yepe3 3 AHS»
¢ «['ocayma yTBepawia rpauk CKUTAHUSI JETCKUX CaJIOB»
° «ITacxapHblii 3a51] 3arpbl3 OTLA CEMEPbIX JIETEN»

OpnHaKo MOJ TAKMUM 3aroJIOBKOM HEOOXOIMMO JaTh 0ObsCHEHHE, TIoYeMy UMeHHO Tak. Harpu-
mep,

— Hedasro mHe Ha 3.1eKMPOHHYIO NOYMY NPULLAO NUCLMO € MAKUM 3A201068KO0M, U K020d 5 €20
OMKPbLA, MO 0KA3AN0Ch, umo... M mozoa st nodyman, a nouemy Ovl MHe He nozoeopums ¢ Bamu
Ha 3my memy.

JKEnThIil 3aroI0BOK MOKHO IPHUITUCATh AOCOMIOTHO K JII0OOH Teme, clieiaB KaKkylo-HUOY b JIOTU-
YECKYIO IIeTOYKY.

6. 3aroJIoBKOM, COCTOSIIIMM U3 1IEJIOr0 HaOopa BHITo (MUHUMYM 3)
° «Kak 3a 3 gHs M30aBUTHCA OT MPpHIIIEH, HE TOKYMas JOPOTYIO
KOCMETHKY, U OOJIbIIIe HEe BCIIOMMHATH O HUX J0 KOHIA CBOCH KU3HU»

[NepBas BbIroma: ObIcTpoO, 32 3 qHs. Bropas Beiroma: n3dasieHue ot npeieil. TpeTbs Beroaa:

OIOIKETHBIN BapUaHT, Oe3 JTMIIHUX TpaT. YeTBEPTas BbIrofa: MmoayueHue pe3ysibTaTa Ha JI0JrHe TO/bl.

° «Kak 3a 15 MuUHYT B IOMaIlTHUX YCJIOBUSAX CHeaTh cebe MOAHYIO

NPUYECKY, KOTOPasi IPOJEPKUTCS Ha TOJIOBE BECH JIEHD JJAKE B IUIOXYIO
rnorogy»

[NepBas Bbirona: OsICTpO, 32 15 MuHYT. Bropas Beiroga: 6e3 TpaTel BpeMeHH, cujis ioMa. TpeThbs
BBITOJA: OIO/KETHBIN BapHaHT, He HAJO IUIATUTh JeHbI'W. YeTBEpTasi BBIrOJa: MpUBJIeYb BHUMAHUE,
CTaB KpacuBbIM M MOAHBIM. [IsiTast Beiroga: juymrtesibHbIA pesysbrar. [llecras Beiroga: HagE€KHOCTD,
HOCKOCTb, KalTUTAJIbHOCTh, HEB3UPasi HA HETIPeIBUICHHbIE OOCTOSATEIILCTBA.

Takue 3arosoBku ITPUBJICKAIOT BHUMAHUE, UHTPUTYIOT IMOTCHIHUAJIBHBIX HOKyHaTeJIteI U IIOKa-
3BIBAIOT «BOJIIICOHYIO TAOJIETKY>.

V Beylux aMeprKaHCKUX MapKETOJIOTOB JUTMHA 3arojioBKa, COCTOSIIIErO M3 BBITOJ, MHOTIIA
3aHUMaeT 7—~8 CTPOK.

B mporiecce HanMcaHust 3aroJloBKOB HE JyMaiTe JIOTHYECKU. 3arojioBOK MOKET ObITh abCco-
JIIOTHO HE JIOTUYCCKUM U MMPOTUBOPCUYMBLIM, TaK KaK €ro 3ajJja4ya — IprUBJI€Yb BHUMAaHHUC U 3aUHTPU-
roBaTh.

3azon0680k dondicer 3auenums uumameisn mdak, umoowl eMy 3axomeoCo
uumams mekcm odJvlite.

Jpyrux mpasuj U1 3ar0OJIOBKOB HE CYILECTBYET!

Ecnu Bbl npoTecTipoBaiy HECKOJIBKO BAPUAHTOB M BBISICHWIIM, YTO y Bac paboTaeT 3aroyoBok
B YEThIPE CTPOKH, 3HAYMT, UCIIOJIB3YMTE 3aroJIOBOK B YETHIpE CTPOKU. Eciin okazanock, 410 caMbiM
JIy4IIKM 3ar0JIOBKOM SIBJISIETCS 3arOJIOBOK U3 IBYX-TPEX OYKB, TO CMEJIO UCTIONb3YiTe Takor hopmat
3aroJIoBKa.

He BaxHO, kakux pazmepos Bai 3arosioBok. Eciim oH «1ienkuid», TO CUUTANTE, UTO C 3aAa4er
Be1 cripaBuiuce.

[Tpu HanMcaHUK 3aroJ0BKOB UCHIONIB3YITE BOMIIEOHBIE CIIOBA M CIOBOCOYETAHUS:

* KaK,
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* TI0YEeMy,
* OECIUIATHO,

* pacrpoaaxa,

* OBICTPO,

* JIETKO,

* [TOCJIEIHUM IIIAHC,

* rapaHTus,

* pe3yJIbTarHl,

* JOKa3aHHBIN,

* HOBBIN,

e celyac,

* yXe JJOCTYITHO,

* B OTKPBITOM JIOCTYTIE,

* TIpe/ICTaBJIsIeM BallleMy BHUMaHUIO,
* OTKpouTe 1is ceds,

* COKOHOMBTE,

* TIOJTyUnTe,

* TOJIBKO JIJIsI Bac,

* HUKOMY HE paccKa3bIBaiTe.

JlaHHBIE CJIOBA M CIIOBOCOUYETAHHUs SIBJISIOTCS KATaJIM3aTOPaMHU U YCHUJIUTEISAMH TIPOJAIOIIEro
TekcTa. Mcnonp3yiTe ux He TOJIbKO B 3aroJIOBKE, HO M B IIPOIAIOIIEM TEKCTE, BCTABISASI B HETO XOTsI Obl
OJIHO CJIOBO Ha a03ail.

II. Bropasi 3a1aua 3aroJioBKa — 0TCesITh ayJUTOPHIO

3arojioBOK SIBJISIETCA YHUKAIBHBIM (priibTpoM [uisi aynutopur. Ecn Bel He xoTuTe, YTOOBI
K Bam npuxonuiu te, KTo He cTaHeT NoKynarh Bar npoaykT (yenyry), To cpa3y oT(prIbTpyiTe TaKuX
JoZIel CBOMM 3aroJIOBKOM, J00ABUB B HETO Kakue-HUOY/Ib MPOohecCHOHAIbHBIE CIOBA.

Harnpumep, Bol mpugymanu 3aronoBok — «Kak mpogaBaTh TPEHUHI'M Ha BeOMHApaXx, UCTIONb-
3ys cuctemy Google Hangouts, u 3apadateiBath oT 100 ThIcsSu pyOneit ¢ ogHoro BeOuHapa». Coor-
BETCTBEHHO, JIIOM, HEe MOHMUMarolIue, 4to Takoe BeOnHap u Google Hangouts, He mpuayT k Bam
Ha BBICTYIUICHHE.

II1. TpeTbs 3a5auya 3aroJ0BKa — JJOHECTH CYyTh HH(pOpMaLun

Oxono 80% moneli ceroiHs YUTAOT 3arojioBKamu, Oerio mepedupasi To, 9TO UM Mpe/jiaraioT
apyrue. OMHAKO U3-3a OOJIBIIIOrO KOJTMUYECTBA MOCTynaIield HGOpMaIlui X BHUMaHUE paccerBa-
eTcsl, TaK KaK MO3T He B COCTOSIHUM yAepXkaTb B ceOe BCIo MepepadoTaHHyI0 MH(POPMAIIUIO, OT(HIIb-
TPOBBIBAsI BCE HEHYKHOE M OCTaBJISISl TOJIBKO BCE IEMCTBUTENILHO HY/KHOE.

Houectr cyTh MH(pOPMAIMK, KOTOpas B JajibHeHIIeM OyJeT pacKpbiTa B TEKCTE, MOKHO Yepes
3arojioBok. Hampumep,

° «21 croco® npuBIeYeHUs KJIMEHTOB Yepe3 MHTEPHET Oe3 BJIOKEeHHH
HA peKJIamy»

° «7 TUNOB MPHUYECOK, KOTOpble Bbl MokeTe caenaTh B JOMAITHUX
YCJIOBUSIX, 1a)ke He umest (peHa»

© «17 cekperoB yBeqMYeHHs JOXOMA UIsl KEHIIMH Oalb3aKOBCKOTO
BO3pacTa»
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IV. YeTBépTas 3ajaua 3aroJi0BKa — BOBJIeYb YUTATEJIsI B YTEHHE OCHOBHOI'0 TEKCTA

Cnenath 3TO MOXXHO MPU TIOMOINU KapTUHKU. Hampumep, npeactaBuB yurtateao mind map
CBOEM CTaThU WM KHUTH, CAEJaiTe CeayIomui 3arojioBok: «[locMoTpeB Ha KapTUHKY, Bbl yBUaMTE
TJIaH IaHHOM CTaThU (KHUTH)».

Ecnu xe y Bac HeT KapTUHKH, TO cpa3y MPOIMUIIUTE HECKOIBKO MTyHKTOB CBOETO OIJIABJICHUSI.
Hanpumep, «Y3Haiite, Kak B JOMAITHHUX YCJIOBUSIX C/IeNIaTh caMOMYy ceOe PUIECKY, YKIAIKy U OKpa-
[IIMBaHUE BOJIOC» WM «Y3HaHTe, KaKk OCYIIECTBIISIOTCS MPOJaXy Ha BeOMHApax, KakuM oOpa3oM
HYKHO TOTOBUTBCS K TTOJOOHBIM BBICTYTUICHHAM U IPUHUMATh IEHBI'HM OT KJIMEHTOB, KyNMBIIMX Bari
TPEHUHT UJIU KOYYUHT».

V. Ilarasa 3aavda 34aroJioBKa — lMoKUpoBaTh 4YuTaTeJisi, Co31aTb WOW-S(bCl)eKT

[Hokupyrorye 3aroIoBKA UMEIOT OIPOMHBIN MOTEHIMAT U co3aioT wow-3gdekT. [Ipu sTom
OHU OBIBAIOT HETaTUBHBIMU M TIO3UTHBHBIMHU.

[Iprmeps! MOKUPYIOIIKX 3ar0JIOBKOB:

° «[loxunoil MWUIMOHEP CIy4YallHO KEHWICS Ha CBOEH MOJIOIOM

BHYYKE»
° «IIlok: mpenw, mpou3BeEHHBIe B Poccuu, paboTaioT 1o BOogon»
° «[Hokupyroias HOBOCTh: YYEHUK TpPEeHUHra ,,Bcerga npu neHbrax®
3apabotan 100 MUILTTMOHOB pyOsieii 3a 5 MUHYT>

Llokupyrougue,  8bICOKOIMOYUOHANBHBIE 3A20108KU € WOW-3PheKmom
npedocmasAsiton HaUbONLUYIO 8EPOSIMHOCHIb, YN0 8eCb MeEKCm OYoen NPOUUman.

IIpaBuaa co3aanusi 3 PeKTUBHBIX 3aroJI0BKOB

IIpaBuiio 1: B 3aroJioBKe J0JI2KHA ObITH 0003HAUEHA 0JIb3a (BHIT0/1a)

Takoli 3aroJloBOK BHYTpH ce0sl yKa3bIBaeT HA KOHKPETHYIO BBITOLY, KOTOPYIO MOMTYYHUT YUTa-
tesib. Harmpumep, «CtaHb 310pOBBIM».

HpaBI/IJIO 2: B 3aroJioBKe JOJZKHO ObITH HAJTHYHE KOHKPETHKHU

BOJBIIMHCTBO MOJIOIBIX KOMUPAUTEPOB THUIIYT <«BOJISIHUCTBIC» 3arojIOBKY, HAIOJTHEHHbIC
MyCTHIMU CJIOBAMHU:

* JII0OOBB,

* Ipyx0a,

* cyacrbe,

* OOrarcrTBo,

* TApMOHMUS

* U TaK Jiajee.

V Takux CJI0B HET YETKOTO OIpeieIeH s, U KaXK/Iblid YEJIOBEK BOCIIPUHUMAET UX IO-CBOEMY.

[Tpoparommue 3arooBKU JOJKHBI COIEPkKAaTh MAKCUMYM KOHKPETHKH, KOTOpasi BhIpaKaeTcsi
KaueCcTBOM TMPOIYKTa, BPEMEHEM, IMOKa3bIBAIOIIMM YHUKAJILHOCTh TMPOJAABLA, TOMOJTHUTETHHBIMU
yCJIyTaMH U 1IEHOM.
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JI71s1 TOro 4TOOB! HAMOJTHUTD CBOW 3aroJIOBOK KOHKPETUKOMW, B HETO MOXKHO MPOCTO J00aBUTh
ugpsl. Hanpumep, «Tonbko B TeueHue IBYX AHel Bbl cMOxeTe MomyduTh OecTiiaTHyI0 KOHCYJIbTa-
nuio oT beaHoBCcKoOro».

KoHKpeTHOCTh B 3arojioBKe pe3KO YBEJIMYMBACT BHUMAaHKE YMTATeNsl, IOBBIIIAs TaKuM 00pa-
30M YMUTAEMOCTb BCETO OCTAJILHOTO TEKCTA.

IIpaBuiio 3: 3aroJ10BOK J0JEKEH ObITh YHHKAJIbLHBIM

Barn 3aronoBok 105KkeH ObITh YHUKQJIBHBIM MIMEHHO [y1st Bateii nieneBoit ayquropuu. M ecnu
Barm yuTateny He CTaIKUBAIOTCS C YeM-TO IMOJOOHBIM B IPYyroM MecTe, TO Bbl oOpariaere Hauoosb-
LM TIPOLIEHT JIIOZIEN B CBOIO «BEPY>», B IPOUTEHHE CBOETO MUChMA.

CrapaiiTech MPUAYMbIBaTh 3aroJIOBKM CaMOCTOsATeNbHO. Ha cerogHsimmHuii geHb Onaromapst
TIOMCKOBBIM CHCTEMaM He YHUKaJIbHOCTh 3ar0JIOBKOB MHIEKCHPYETCS C TUIOXUM pedTHHroM. [Tosromy
TEKCTHI C HE YHUKAJIbHBIMU 3ar0OJIOBKAMH YUTAIOTCS OYEHb PEIKO.

IIpaBuio 4: B 3aroJi0BKax J0JKHbI HCII0Jb30BaThCS Ji€1JalHbI

3aronoBkn «TonbKO ceromHs...», «TOMbKO ceiuac...» 3acTaBiAIoOT Jioed ObIcTpee YTo-TO
nenarh (aKTUBHEE OTKPbIBATh, aKTWBHEE UYMTaTh, AKTUBHEE U3y4aTh).

IlomaroBoe HanmcaHue 3aroJIOBKa

1 mar:

IIpex e yeM nucath 3aroJlOBOK, OTBEThTE HA TP BOIPOCA:

° Ko aBnserca Bammm kimeHToM?

° Kakuie mpoOnieMsl 1 «00Jr» CYIIECTBYIOT y Baiiero kiimeHTa Ha CerofiHsANIHUN JeHb?
° 3aueM Bamemy kimeHTy HyxeH Bamr npogykr?

2 mar:
K omHOMY 1 TOMY %€ TeKCTy IpHIyMaiiTe HECKOJIBKO 3ar0JIOBKOB, a 3aTeM ITyTEM OIpoca ayjiu-
TOPUH BHIOEPHUTE OJJMH U3 HUX.

3 mar:

ITpoBepbTe BHIOpaHHBIN 3aT0JIOBOK HA YHUKAJIBHOCTb.

MoskeT ciTyuuThCs TaK, YTO Bce MPUIyMaHHble Bamu 3arosoBku OyayT HUKYEMHBIMHU, TIOSTOMY
JIy4IIINiA U3 HUX IPOBEPbTE HAa BOCTPeOOBaHHOCTh. [TocMOTpHTE, HACKOJIBKO JTIOAN HYKIAIOTCS B TOM,
yTo Bbl XOTUTE UM NpeAokuTh. B 1aHHON cuTyauuu Bocnonb3yitech cepBucoM fAnnekc Wordstat
i ero aHasorom Google AdWords.

[Mpennonoxum, uro Bar 3aronoBok HasbiBaetcst «Kak noxyzers 6e3 quer 3a 3 1Hs, yrnoTpeo-
51 B IIUILLY KUPHBIE U MyYHble NMPOLYKTh». OTKPONTE OJUH U3 YKa3aHHBIX CEPBUCOB U 3arOHUTE
B HETO JIBa 3arojioBka. [lepBblii: moxynets 6e3 auet. Bropoii: moxyaeTs, ynoTpeonss ;KUpHbIe 1 Myd-
Hble IPOAYKTHL. A Jajiee MOCMOTPUTE, CKOJIbKO JIOAEH MIYT JAHHbIE TEMBI.

Ecmu ogHy u3 Tem uityt 50 ThICSY YeJIOBEK, 3HAUUT, OHA BOCTpeOOBaHa.

4 ar:

Ecnu Bbl He yBepeHb! B IPaBUJIBHOCTH HalICaHUsI CBOETO 3arojI0BKa, TO BEPHUTECH K IEPBOMY
miary.
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Hanucannwui  3azon060k  6cezoa JAyuuie HEHANUCAHHOZ20. OmnpaeﬂeHHoe
nucLMo 6cezoa JAyuute HeomnpaeneHHo20. Buinooicennas cmamos ecezoa Jayuute
HEBbLAONCEHHOU.

Hanucanue nmpojamniero TeKcra

CO3JAHUIO ITPOIJAIOHIET'O TEKCTA BCEI'TA MEIIAIOT:

¢ JVIMHHLIC BCTYIUICHNUA,

* ICTOpPUU HE B TEMY,

* JUTMHHBIE MPEJIOKEHUs (CPeHsIs IJTMHA OTHOTO MPeUIOKeHUs cocTaBisieT 1,5 cTpoukn),

* 111a0JI0HBI ¥ KJIHIe (JTIIOAM HE XOTAT YUTATh TO, YTO M TaK BCEM M3BECTHO),

* JUTMHHBIE a03arbl (ecau ad3ar cOCTOMT U3 3—4 CTPOK, TO YMTATENsIM IPOIlE yCBauBaTh
uHpopMaIuio),

¢ OTCYTCTBUE KOHKPETHUKU U JOKA3aTCJIbCTB,

* JJIMHHBIE CJIOBA WJIM TEXHUYECKUI KaproH (Jake ecliv TeKCT NpeJHa3HayeH AJ1s1 mpodeccu-
OHAJIOB, €r0 HYKHO MUCAaTh MAKCUMAJIBHO IPOCTO),

* OTCYTCTBHE CTPYKTYpPbI TEKCTa (OTCYTCTBHE CTPYKTYpPbl yOUBAET MPOAaBAEMOCTD).

KAK ITNCATbD [TPOJAIOHINE TEKCTbI?

o [Tummre o mopsx, a He o cede. TeKCT HUKOMY He MHTepeceH, eClIM OH HalMCaH CIUTONTHBIMU
CJIOBaMU: S, MHE, Y MEeHs, 1 KOPOJb-OJicHb | T. 1. JIIoJsIM MHTEpeCHO YUTaTh Mpo ceds, a He Mpo
aBropa. [loaromy yare ynorpeOmnsiTe cioBa: «Bbel», «is Bac», «Bamm», «mpencraBpre», «Had-
HUATE» U T. [I.

* Obs13aTeNILHO MCIIONIB3YHUTE MPOAIOIIYIO CTPYKTYPY TEKCTA.

* BosbIioii TekeT pa3beriTe Ha MaJleHbKHeE OJTOKH, CIeJIaB TI0/I3aroJIOBKH. B TpOTHMBHOM cityyae
OI'POMHBII CIJIOITHOW TEKCT YOBET BOCIIPUATHE U [IOHUMaHKE.

* Mcnonb3yiiTe KOPOTKUE MPEJIOKEeHN s, JJTAHA KOTOPBIX COCTaBJIsAET He Ooiee JIByX CTPOK.

* MeHsiiTe ClI0XHBIE CJIOBA HA TTPOCTHIE.

* 30eraiiTe HEMMOHATHBIX IS AyIUTOPUU CJIOB.

* He Hy)XHO MCKYCCTBEHHO YBEJIMIMBATH TEKCT, €CJIM MBICIIb MOKHO BBIPA3UTh OTHUM IPE]IIO-
KEHUEM.

* Ucnonp3yiiTe OoJbIte mudp, CTaTUCTUKY, JOKa3aTenbeTB. CTaTUCTUKON, M paMH U JIOKa-
3aTeIbCTBAMU UCTIOPTUTh TEKCT HEBO3MOKHO.

* He TparpTe MHOrO BpeMeHH! Ha pa3orpeB ayJUTOpUH, a Cpa3y MepexoauTe K cyTu. boblioe
BBeJIeHUE YOMBAET BECh TEKCT.

* Mcnione3yiiTe B TEKCTE pa3rOBOPHYIO peub, KOTOPAs 3a4acTyio TPOTUBOPEUMT IMPABOIUCAHMIO.
Ito nomoxet Bamemy Matepuaty ObITh JIETKO YMTaeMbIM. VIcronb3yst pa3roBOpHbIE ClIoBa M (ppassl,
Bl momoraete ynraremo OpicTpee BHUKHYThH B CyTh Baltiel McaHWHBI.

* M36eraiiTe MOJIMTHYECKUX W PEJTUTUO3HBIX TEM, a TAKXKe TeM PaCOBOW M HAIIMOHAIFHOM TTPH-
HaJIIe)KHOCTEH, KOTOpBIe YOMBAIOT MPOJIAKH.

* B TekcTe ucnosb3ynTe 3JeMEeHThl IoMOpa.

* [IpuBOAMTE MPOCTHIC HATJISTHBIC TTPUMEPHI.

Kak 4genoBek yuraer Tekct?

» CHauajia oH Hp06eraeT B3IJIA0M I10 3arojioBKaM.

* [Torom npoGeraeT B3MIAAOM 10 MOA3AroJIOBKaM, NapaulesIbHO U3yvasi KAPTHHKU.
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* Eciu unrarens YCTPOUJIN 3arojIOBKU M MOA3arojIoBKU, TO OH HAYMHACT BUUTLIBATHCA B TCKCT.

Ecau Baw mexcm He coomeemcmeyent npasuaam HAnuCaHus npodaiomezo
meKkcma, 3Havum, OH ABAAENICA HeuumaoebHbIM.

ITocne HanucaHUsA TEKCT HCO6XOILI/IMO IMpOBCPUTD. I[J'IH 9TOI'O OTBETHTEC Ha HECKOJIBKO BOITPOCOB.

* Hackosbko MHTEPECHO YUTATh JAHHBIN TEKCT?

e Jlerko i ero ynTarth?

* BoI3bIBaeT i OH AoBepue?

* Hackonbko oH yoeautenen?

* HackosbKO OH KOHKpeTeH?

* Hackoipko oH oruyen?

* HackosbKO OH 3aTparuBaeT JUYHOCTh YUTATENS?

* EcTb 11 B HEM NIPU3BIB K JIEMCTBUIO?

* [TpuBniekaeT Jiu BHUMaHKe 3arojoBOK? 3acTaBIIsieT JIM OH JIOUMTHIBATh TEKCT O KOHIA?

Texcrt cuuraercs nacajabHBIM, €CJIM YCJIOBEK, HaXOHHLHHfICH HE B TEME, C UHTEPECOM €I'0 YUTACT
1 MOJIOKUTEJIBHO OTBEYACT Ha BCEC 9TU BOIIPOCHI.

Cxembl pogax

AIDA
AIDA (BHMMaHMe, UHTEPEC, KeJlaHKe, AeUCTBHUE) — Iaph MPOJaK.

A (attention, BHUMaHue) — BHUMaHMe TPUBJIEKAETCS 3ar0JIOBKOM.

I (interest, unTepec) — BoI3BaTh UHTEPEC Y UMTATEIISI MOKHO IPU ITOMOILIU:

° (pakToB,

° 1UTAarT,

° QaHEKJOTOB,

° CTaTUCTHUKH,

° OT3BIBOB,

° UCTOpUI U3 KU3HU.

UroObl BBI3BATh MHTEPEC K MPOUYTEHUIO BCEro Barrero Tekcra, mocrapaitech BhI3BATh y UUTA-
TeJIsl KaKue-HUOYIb SMOIIMH, KOTOPbIE TIOTOM MOTYT IEPEepacTy B JKeIaHHe.

D (desire, xenanne) — ’Keaanne MOKHO BbI3BaTh C TIOMOIIIBIO:

° omncanus YTII (YHMKaIbHOTO TOProBOro NpeJIoKeHNs);

° onucaHusA KOHEYHO! BBITOIBI;

° 3aKpHITUS] BHYTPEHHUX 1IEHHOCTEH;

° KapTUHBI SIPKOTO OYIyIIIero;

° KapTUHBI Y>KaCHOT'O IPOILJIOro;

° OMMCaHUs BHEITHUX W BHYTPEHHUX XapaKTEPUCTHK.

UroObl BHI3BATh y UUTATENIS KEJIAaHUE, TIOKAKUTEe €My, KaKhe BBITOIBI U TIOJIb3y OH ITOYYHT
B pe3yJIbTaTe MOKYIKHU.

A (action, nefictBre) — [Tpu3bIB Kk gericTBr0. OOBIYHO MPU3BATh YEJIOBEKA K JEUCTBUIO MOKHO
o cxeme OJIIT (odpdep, nennaiiH, NpuUsbIB K JEUCTBUIO).

[Tpu3bIB K JEHCTBUIO BCEria OCYIIECTBIIsIeTCsS ¢ TIoMoIpio rarona. Eciu Bel He Oynere ero
MCIIONB30BAaTh B KOHIIE CBOEH MPOJAIOIIE CTaThi, TO He JOOBETECh CAMOTO TJIABHOTO — MPOIAKH.
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AIDA - kmaccuyeckas cxema Ipoax, roBopsAuas TOJIbKO O TOM, YTO HYKHO JIEJIaTh C YHATA-
TesieM (KJIMEHTOM, IokymnareneMm). Ho oHa He roBopur, Kak 3T0 HyXKHO Jenartb. B pesynasrate oHa
BBI3BIBACT OOJIbILIE BOIIPOCOB, YEM OTBETOB!

 Kak npuBieyb BHUMaHUe ynTatess?

» Kak BbI3BaTh y Hero unrepec?

* Kakum 00pa3om MOXHO BbI3BaTh jKeJIaHUE, HE 3Has, Kak 3TO aenaercs?

* 11 kak 3acTaBUTH YeJIOBEKA YTO-TMOO0 cleaTh?

Jlobas npodadxca (evicmynaenue, meKcm, 6U0e€0, NePezo8opbl) OONNCHA
pazousamvcs Ha 4 Groka — eHuMarue, unmepec, Jiceaanue, oelicmaeue.

CxeMbl TpoJasK, KOTOpbIe OTBEYAIOT HA BOMPOC «KaK JeaTh», SIBJISIIOTCS YCIOBHBIMU. B mpo-
Aaxax HeJlb3s OJIb30BaThCs KAKOW-TO OTHOM cxemoil. V3yuas npopaxu 1 BHUKas B HUX, Bbl yunTech
u3 28 OJIOKOB Jie/1aTh CBOM CXEMBbI ITPOJaK, KOTOpble TOxke OyayT sBIATbCsA pabounmu. Ho moka sto
He MTPOM30IILIO, MOJIb3YHTECh yKE TOTOBBIMU CXEMAMHU.

ACCA
ACCA (oco3Hanue, NoHUMaHue, yoexaeHue, AeUCTBUE)

A (awareness, OCO3HaHME) — MpHUBJIEYEHUE BHUMAHUA ayauTopud. JlaiiTe KJIMEHTY y3HaTh
Y OCO3HaTh, YTO y Bac ectb onpenenéHHbIi ToBap WM ONpeiesIEHHas yCyra.

C (comprehension, noHMMaHue) — NOHUMAaHUE CyTU NpemJiokeHus. [laliTe KJIMEHTY NOHATh
CYTb CBOETO MPOAYKTA WM CBOEH YCIYTU U PaCCKaKUTE, KaKue «O00In» 1 MPoOIeMbl 3aKPhIBAET ITOT
nponykT. Caenaiite npe3eHTaluuio yepes «0oau» KIMEeHTA.

C (conviction, yoexaeHue) — (popMupoBaHue yoexkIEHHOCTU. YOeauTe KJIMeHTa B TOM, YTO
MMEHHO Barim ToBapsl WK YCIIyTH 3aKPOIOT €ro «O00Jn», U3JIedar ero ot mpoosieM U MPUHECYT eMy
BbIrofibl. CriesiaiiTe KaueCTBeHHYIO ITpe3eHTaluo, opdep, eaaiH.

A (action, neiicTBue) — MOOYXJIEHHE K COBEPIICHUIO MOKYNKHU. [lokaxuTe, rae HaxOOuTCs
Kacca, 1 Ky/ia Hy’KHO IUIaTUTb.

JlaHHasi cxema J0BOJIbHA MPOCTAasi, HO IIPU STOM OYeHb AeicTBeHHas. [Ipu e€ ncnons3oBaHUN
Mperoaraercsi, 4To NOTPeOUTENIo yKe U3BECTHO O MPOAAaBAeMOM ToBape wiu yciyre. [Toatomy oH
JOJIKEH MPOCTO BBISICHUTD, YeM UMEHHO JJIsl HETO MOKET OBbITh MOJIE3€H STOT MPOAYKT, YTOOBI MOCIe
OH MOT MIPUHSTh PellleHue — MOKYIAaTh ero Wix HeT.

Cucrema npogax «ACCA» MOXeT cyliecTBoBaTh caMa Mo cede, a MOKET ObITh COeIMHEeHa
¢ «AIDA» crnenyomum obopazom: «A + (I+D = ACCA) + A», roe «I+D» MOXHO 3aMeHUTb
Ha «ACCA», HO IIpH yCJIOBUMU COXPAHEHHUsl MEpBOU U MocaeJHer «A» (BIUSHUS U JENCTBUSA).

C nomomipio cucreMsl «A + (I+D = ACCA) + A» Bbl MokeTe reHepupoBaTh MPOAAIOIIUE TEK-
CThl OYKBAJIBHO Ha XOMy, Kak OoJblliue, Tak U MajeHbkue. Eciu Bol ucnonb3yere a1y cucteMy Ajis
CO3[IaHUSI CTaThH, TO Bamn TekcT nomyuutcst KpaiiHe 3(p(eKTUBHBIM 711 IPOJaK.

He nymaiite 0 mpoOlIEHTHOM COOTHOIIEHWU Pa3sMEPOB pPa3IMUHBIX OJOKOB B CBOEM TEKCTe.
B nepByio ouepens, mponaBaiite SMOLUSAMU, 2 HE KOTMYECTBOM 3HAKOB. Besib 3T0 U ecTh HaCTOAIIMI
TPYA KOMUpauTepa.

4P (PPPP)

(1) P — Hapucyiite KIUEHTY KAPTUHKY CYACTJIMBOrO OydyIIEero
(2) P —nooGemaiite KJIMEHTY (aiiTe rapaHTHIO ) 3AKPBITh €T0 «O0IN» U MOKAKUTE Iy Th B CYACT-
JuBoe Oyayliee, B Kotopoe Bbl moBenere ero 3a pyky
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(3) P — nokaxwure, yro Bel axkcniept 1 Bam MokHO BepUTh
(4) P — npu3bIB (TOTYOK) K JIEACTBUIO

KaprtuHka cuactimBoro Oyaymiero BHIISUT MPUMEPHO CIAEAYIOIUM 00pa3oM:

— IIpedocmasvme, umo, npocHysuucs ympom, Bel ysudeau 6 ceoém menegpone kyuy CMC: «Bawt
cuém nonoamen... Baw cuém nonoamen... Bawt cuém nonoanen...» Ko ecemy smomy Bam ne nysicro
uomu Ha pabomy. Yem Bot 6yoeme 3anumamocs?

Bbit moorceme nompamumas yenwiii OeHb Ha CAN0H KPAcombl, 3aKa3ae A00ble camble 00po20Cmo-
Augue ycayeu 0ns moz2o, umoobl cOenamv ceosi Camoli 00asmenvbHoll U NPUBLEKAMENbHOIL Ha céeme. Bobl
Modiceme noimu 8 MazasuH U KYnumso ceoe 0a6HO NOHPABUBULYIOCS WYOY Uau Mauuty. Bol modceme
835Mb 3a2PAHNACNOPM U Ynenems 8 AH00YH0 CMPAHY MUpd, Umoovl RPOCHO NO2YASMNb NO NOOEPENHCHIO
MOPSL UNU HACAAOUMBCSE MECIHBIMU OOCHONPUMEUAMENLHOCTAMU.

Kaowcooe ympo Bol npooonscaeme noayuamoe CMC o mom, umo Baw cuém nononneH, Ho 015
9mozo Bul gvixooume Kk ayoumopuus 8ce2o HeCKOALKO Pa3 8 Hedeato U npedadzaeme el 60U Ycayeu.

Bozmoorcno, y Bac ecmb cembsi, u menepv Bawiu 0emu mozym noceuyams camwle npecmudiCHble
yuebHble 3a68e0eHUs, A POOUMenU Moym NOAYUUMb CamMoe ayuuiee NeHCUOHHOe obecneueHue.

Bawm upasumcs maxas scusnv? Xomeau 6t Bol mak scumo?

[Mpumep rapanTuu, 4To «OOJIM» OYIYT 3aKPHITHI, U KJIMEHT OyleT OBEAEH 10 CUYACTIMBOIO
Oymy1ero:

— Mnozue u3z Bac ckasicym, umo maxoti Jcu3nu He Obléaem, u 3mo 8cé — ckazku. Q0Haxo 6nazo-
oaps Hauteti npozpamme, Haulemy OOYUeHUIo, Hautemy mperHuHzy Kaxcowlli uz Bac cmocem ne moavko
NPUOAUUMBCSL K MAKOL JHCUZHU, HO U HAYAMb HCUMb elo. Beé amo npoucxooum nomomy, umo y nac
ecmb npoepamma 0elicmauii, Y HAC ecib 20MOBblLE OMPAOOMAHHBIIL KYPC, KOMOPbIIL 6KAI0UAen 6 ceOst

..0na... 6aa... 6aa... ona... ona...

Hanee nemaercs mpe3eHTAIMs MPOAYKTA, MMOKA3bIBAETCSA, UYTO Y HErO0 MMeeTCsl BBICOKOE Kave-
CTBO Y BBITOJHAS IICHA, YTO MOKHO COKOHOMMWTH WJIM TOOABUTH BPEMS, UTO CYIIECTBYIOT OCHOBHBIC
U JIOTIOJTHUTEJTbHBIE YCIIYTH, ¥ STHM BhI3BIBACTCS JKeJIaHUE.

Tlocie sToro naET NOKa3aTesIbCTBO, YTO BCE 3TO BEI cCMOXKeTe clenaTh:

— Ho oaoxce, ecau Bol, 03HAKOMUBUUCH ¢ HAWUM NPOOYKMOM, 8CE eué He Y8epeHbl 8 e20 Npu-
obpemeHuU, Mo modceme yoeoumvcsi 8 Moeli sxcnepmuocmu. Bom doxazamenavcmea... oaa... oaa...
ona... 60m 0m3viebl 000 MHe, MOEM NPOOYKMe U Haulell KOMIAHUU. .. 80M a0peca MOUX YUeHUKO
8 COUUANBHBIX CEMSiX. ..

W B 3akii0ueHnn UIET NPU3bIB K JIEHCTBUIO U JIe]J1aliH:

— Ilpozpamma nawunaemces moeoa-mo, épems Ha pazoymes y Bac ocmanoce mano, nosmomy
JHeMUme Ha KHONKY, 8bINUCHIBALIMe CUEM U ONAAUUEatime Haul KYpc uepe3 azpe2amopos.

ITo cxeme 4P oyeHb Jierko nucath NpOAAOIINE TEKCTHI.
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IoacTpolika Npoaaomiero TeKCTa 1o KOHKpeTHbIe 3a/1aul

B 3aBucumocTu ot TOTO, IAe OyaeT pa3melleHa Baia craTbs, HEOOXOAUMO MPOU3BECTU KOP-
PEKTUPOBKY TEKCTa.

e T'azern! 1 0oJbIe CMU

W3panus takoro popmara 4MTAOT MHOKECTBO JIIOZIEH, TOSTOMY YpOBEeHb HanmcaHus Bareit
CTaThu JOJKEH ObITh MAKCHMAJTLHO TIPOCTBIM, HO IIPY 9TOM M MAaKCMMAJIbHO KOHKPETHBIM.

[a3eTsl U KpyNHBIE MHTEPHET-TIOPTAJIB OUYEHb HE JIOOST «BOLY» B TEKCTE, 3aTO IPUBETCTBYIOT
MCTOPHHU, OCHOBAHHbIE Ha JIMYHOM OIbITEe KOMMpaiTepa, TMOO0 Ha ONbITE NU3BECTHBIX JIIOCH.

B HanwcaHumM TeKcTa UCTIONB3YHTE «(UIIKY», HOCAIIYI0 Ha3BaHUE «KOH(IMKT», 0003HAYKB
B CTaThe CIOPHYIO UJIEI0, C KOTOPOM, CKOpee BCero, He COIJIacsTCsl MHOTME yuTareiad. B aTom To
u Oyzer Bcs cyTh. Takum oOpasom, Brl 3asBute 0 cebe, Kak 00 aBTope, M NMpUBJIeYeTe BHUMAHHE
K CBOeil padore.

Onnaxo, ecu Bel onuimmte oueBHIHY0 OaHAIBHYIO HCTUHY HJIM 0O03HAUMTE OOLIEU3BECTHYIO
npo0OJeMy, TO TOMPOCTY He MpUBJICYETe BHUMaHNE CBOEH 1eIeBOM ayIMTopuu, 1 Bar Tekct ocra-
HETCsl He3aMEUYEHHBIM.

MaxkcumasbHO YMTaONIbHBIN SI3bIK — OJHO U3 IIABHBIX TPEOOBAHU, IPEABSABIISIEMBIX K TEKCTY,
HalMcaHHOMY 151 raseT u Oonbiuux CMMU.

* bannepsl

I'maBHas 3ajaya KonupailiTepa — HamucaTh MPUBJIEKAOIIMI BHUMAHUE 3ar0j0BOK, KOTOPBIM
3aCTaBUT YMTaTellsl 3aJepkKaThCsl Ha OaHHepe WIM Ha peKJIaMHOW myOnukaumu. s aTux nenen
XOPOIIO MOOWAYT MUJIMTAPUCTCKUE 3ar0JIOBKU, CTOJIOOBbIE (TIPSIMbIE) WA CEPUATIbHBIE.

Hcnone3yiiTe npuU3bIBbL: CKayaii, MPOroiocyi Uin BblOepr Mexay «A» U «b». D10 3acTaBuT
yuTartess 3a/IepXKaTbCs Ha OJHOM MECTE M BBIHYJMT €0 MPUHSATh yYacTHe B TOM IPOLecce, KOTOPHIi
Bl emy nipesioxure.

« CMC

Hanncanue tekcros, goxoasamux a0 uurarens nocpeactsoM CMC, Takke Kak U CTpOYHas
peKJiaMa B ra3ete Win Oeryinas CTpoka, OrpaHUueHO ONpeeIEHHbIM KOJIMYECTBOM CUMBOJIOB U 3Ha-
koB. [ToaTOMY NP HarMCcaHUM MOIOOHBIX OOBSIBJICHUI MPABbTE CBOM TEKCT 0 TEX IMOp, MOKa B HEM
HE OCTaHeTCs TOJIBKO CyThb Barieit cratbu.

Cwmpicit CMC - Br3Bath uHTepec y uenoseka. I[lepen CMC He cTouT 3ajaya — nIpyBjeYb BHU-
MaHHe, OHa cama 1o cede ero npusnekaer. [Tostomy miss CMC TeKeT TOMKeH ObITh MaKCUMAaJIbHO
KOPOTKHMM, BbIBEPEHHBIM U COZIEPKAILMM OCHOBHYIO Mzel0 Baiero mpejasoxkeHus, kotopas Oyaer
CIIocOOHA TIPOBOLIMPOBATh MHTEPEC YUTATENsl, BBIHYXKAsl €ro JIeIaTh CIIeLyIOIIHiA IIar.

CrenyomuM maroMm MoxeT ObITh nepexof Ha Bamn caiit nim 3BoHOK B Bam oduc. Tombko
He 3a0bIBaiiTe yKa3bIBaTh CBOM KoopauHathl B KoHle CMC, nHave Barir moteHnmanbHbli KJIMEHT Ipo-
cro Bac He Haiiner.

e ConmajnHbie ceTH

INSTAGRAM
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3alynpTe 0 CBOEM BHYTPEHHEM KPUTEPUN «HPABHUTCS, HE HPABUTCS». BocripuHUMaiiTe nocry-
namoilyo k Bam B Instagram nHgopMaiuio ToJIbKO ¢ TOUKM 3peHHs 00y4eHHs YeMy-1u00 HOBOMY.
ITpu sTOoM Bamm nuyHble peanouTeHrs JOIKHbBI YUTH HAa BTOPOM IJ1aH.

VK, FACEBOOK, OK
TGKCTI)I, MMpEAHAa3HAYCHHBIC JIA pasMCIICHHA B COLUAJIBHBIX CETAX, OOJUKHBI pa3aC/IsATbCA
Ha 5 Kateropui:

° TEKCTbI, NIOKA3bIBAIOIIME AaBTOPCKOE OTHOLIEHUE K JKU3HU U AEMOHCTPUPYIOIME aBTOPCKOE
MHPOBO33pEHHUE (JIaHHbII BU]] TEKCTOB HE ITpeJHa3HAYEH Il IPOJaK, €ro 3a/1aua — IPUBJIEKATh BHU-
MaHH€ K JIMYHOCTH aBTOPA);

° MpojaloIIre TEKCTh (C UX MOMOIIBI0 aBTOp MPHydYaeT K Mpoaaxam, Kak ceOs, TaK U CBOIO
LIEJIEBYIO AyIUTOPUIO);

° COLMAJIbHBIE 10KA3aTeslbCTBA (OT3BIBBI, KEWCHl U MPOYME YCUIIUTEIH, KOTOPBIE MMOMOTAl0T
aBTOPY MIPOJaBaTh ceOsi, CROe UMsI U CBOM MPOhEeCCUOHATIN3M);

° pa3BiieKaTesIbHbIE TEKCThl UM IOMOPUCTUYECKME CTaThU, XOPOLIO MTPOLyMaHHbIE U UHTEpEC-
HbIE JIJIs1 YATATEIS;

° MO3/1paBUTENbHbIE TEKCTHI, Py POUYECHHBIE K BCEBO3MOKHBIM POCCUICKMM HITH 3apyOesKHbIM
MIpa3IHUKAM.

[Ipenmonoxum, 4to Bam HyXHO HanmcaTh TEKCTHI JJIS IIPOJAXU MOMLIMITHUKOB. B mnepBylo
ouepe/ib, HalOJHUTE CBOIO CTPAHMILY B COLIMAIBHBIX CETSX YMHBIMU IIOCTaMU PO MOJIIMITHUKY. Bo-
BTOPBIX, 3aIMUTECH UX MPSIMOM Ipofaskei. B TpeTbio ouepernp, He 3a0bIBaiiTe pa3MeliaTh UHTEPECHBIE
U pa3BJieKaTe/IbHbIE MaTepuasibl, IIPUBJIEKAOIIME BHUMAaHUE MMOTEHLIMAIBHBIX MOKYIaTeslel Tex ke
CaMBbIX MOAINIMITHUKOB. B ueTBepTyio ouepesib, MO3ApaBbTe CBOMX CYIIECTBYIOMIUX U OyIyIIUX KJIH-
€HTOB C MPa3JHUKaMU U MaMSTHBIMU J1aTaMHU.

YOUTUBE

ITpu Hanucanuu TekcToB 151 YouTube mpuaepxuBaitech OnpeaeseHHOro npaBuia; BCe OIu-
CaHUs K BU/IE0 COCTABJISITE C UCTOJIb30BAHUEM KJTIOUYEBBIX CJI0B. [10 KOHKPETHBIM KJTI0UEBBIM CJIOBAM
monsm OyzaeT jierde Hailtu Batnie Busieo, cieoBarenibHo, Bara paboTta He octaHeTcsl He3aMeYeHHO.

e biorn, caitnl

Ha JAaHHBIX UICTOYHHKAaX HGO6XOIII/IMO pasMeliaTb HECKOJIBKO BUIOB MaT€prUaJIOB: 06yqaloume,
9MOILIMOHAJIBHBIC W ITPU3LIBAIOIIUE K )lefICTBHIO.

e Jlocka o0 bABIEHTIT

BoJBIIMHCTBO HAYMHAIOIIMX KOMMPAUTEPOB JIOMYCKAIOT OCHOBHYIO OIIMOKY: B rpade «Ha3Ba-
HHE TOBapa» OHM Pa3MEIlaloT HAaMMEHOBAHUE MPOIYKTa WM YCIyTH BMECTO KJIACCHOTO, OPOCKOTO,
I'PaMOTHOTO 3arojIoBKa, KOTOPOMY BCer/a yAeaseTcsi OCHOBHOe BHUMaHKe. OJHAKO Mpex/ie YeM pas-
MelIaTh TOT WX MHOH 3aroJI0BOK, HEOOXOAUMO €ro TECTUPOBATb.

B rpade «npodeccus» Tak ke yka3bBaeTCs MPOAAIOLIUII 3ar0JI0BOK.

B rpade «onmcanue JOMKHOCT» HE PACIMCHIBANTE JOKHOCTHBIE OOSI3aHHOCTH UeNIOBEKa,
JIydIIIe COCTaBbTe MPOJAIOLTII MUHU-TEKCT, KOTOPBIN OyJeT KpacOYHO OOPHCOBBIBATH IIPEMMYIIECTBA
IJ151 4esloBeKa, Mpuieero k Bam Ha padory.

52



A. benanoBckuil. «bBosbllas SHIUKIIONEIUS TTPOIAK>

Ecmu Bam Hy)XHO momecTUTh OOBSIBJIEHHE O MPOAaxe KaKoro-audo MpoayKTa, K MpuMepy,
Ha «AVito», TO He TIPOCTO OIUIIIUTE CBOM TOBap, a OOPHUCYNTE BBHITOAY, KOTOPYIO CMOXET TOyYUTh
KJIMEHT OT €r0 UCIOJIb30BAHUS.

He 3a0wiBaiite, 4T0 IpoCTOE MEepeurciIeHne XapakKTepUCTHK OyaeT MmpoaaBaTh 1ioxo. Beerna
XOpOoUIO MPOJAI0T MEPCIICKTUBLI X BBITOJbI.

* [Ipecc-peausnl

[pecc-penus — 310 nHpOpManus, Kotopas otrnpaisercs B CMU ans toro, utoOb 0 Bac Harmm-
cam. Co3paHue mpecc-penusa — He rmpoctas 3a1a4da. [Tostomy, ecnu Bel HEKOra 3Toro He nenaim,
TO JIydIlie 0OpaTuTech IS ITUX Iiesiel K muapiky. OH He TOJNBKO CMOXKET I'PAaMOTHO COCTaBHUTh
Mpecc-penu3, HO ¥ IOMOXeT BaM pacripocTpaHuTh ero Mo CBOMM KaHajaM CBSI3H.

CymectByer 11 npaBuii, KOTOpbIe TOMOTAIOT TPABUIBHO MUCATh MPECC-Pens3:

1. 'aBHOE B mpecc-penu3e — 3TO CyTh, a He 00001eHHas nH(opmaius o Bac

2. Tlpocnenute, 4TOOB B TEKCTE MPHCYTCTBOBAIM Bce Balm KOHTaKTHI, €CIIU Mpecc-peiu3
cocrapisieT 3a Bac Hansatoiii PR-menemxep. Y CMU He TOMKHO BOHUKHYTD MTPOOIEM ¢ 0OpaTHOM
CBSI3bIO, €CJIU VX TIPE/ICTABUTENIH 3aX0TAT NOMyYnTh Y Bac nonomHuresnsHylo nHpopmarmio wiu Barre
9KCMEPTHOE MHEHUE

3. B npecc-penmse 00s3aTeIbHO YKaXKHUTE AaTy, Korjaa Baril TeKCT JokeH BBIATH B IeYaTh, UK
MOCTaBbTE TIOMETKY «K HEMEICHHOU ITyOTUKAII»

4. IlpemycMoTpuTe CBOOOIHOE MECTO MEK]Ty IaTOM MPecc-pesin3a U ero 3aroloBKOM IJIsI TOTO,
4yTOOBI BO BpeMsi oOpadoTku Barero tekcra pempaktop CMU Mor ocTaBisiTh CBOM KOMMEHTApUU
Y 3aMETKH UMEHHO B 3TOM MecTe

5. 3arooBOK He JOJKeH OBbITh OOJBIIMM, MakcuMyM 2 cTpoku. Ero 3amadya — cyMMupoBarh
Baiy ucropmio, a He OJTHOCTBIO PacCKa3blBaTh €€

6. IlepBebrit a063ar] Bamero nmpecc-pesmsa 00s13aH OTBeYaTh Ha 6 OCHOBHBIX BOIPOCOB: «KT0»,
«UYro», «Korga», «[ne», «I[louemy» u «Kak». imeHHO 1o riepBoMy ad3aily peiakTop, 3aIyCKalomi
Bam npecc-penu3 B nevars, OyaeT pemars cyap0y Barero tekcra

7. B CMU oueHb CTPOro OTCIICKUBACTCA UCTOUHHUK ITUTUPOBAHUS, TIOITOMY 00513aTEeJIbHO ero
YKaXKHTe

8. IIpy caMOCTOATEIBHOM COCTABJIEHUM IIPECC-pesin3a KPUTUUYECKU NEPECMOTPUTE CBOIO CTa-
ThIO. YOepuTe Bce SMOIMH, IOMYIIEHHbIE B TEKCTE, OCTABUB B CTAThe TOJIBKO roJible (PaKkThl

9. OnTuManbHBIA pa3Mep TeKCTa — ofHa crpaHuna. CIUIIKOM OOJBIION Mo 00beMy Ipecc-
peJ3 HUKTO YUTaTh He Oyzer

10. Bce ucrnonb3yemsie otorpadui B TeKCTe 0053aTeIbHO JOJKHBI OBITH IMOAMMUCAHbL. Yem
TpoIle HAJIKCh, TEM JIydllle 1 Bamero npecc-penusa

11. TIpecc-penu3 MOXeT ObITh TIOCBSIIIIEH:

— HOBOMY TNPOIYKTY;

— HOBOMY NPUMEHEHHIO MTPOIYKTa;

— HOBBIM aKceccyapaM K MPOAYKTY;

— YIIy4IIEHHIO TTPOIYKTa;

— OTKPBITHIO HOBOTO MaraszuHa (oduca, mTad-KBapTUpBI);

— peopraHu3aluy KOMIIAHUH;

— CMEHe Ha3BaHUsI KOMIIAHUY;

— MPOBEJICHUIO PA3JIMUHBIX MEPOTIPHUSITUN;

— HOBBIM PaOOTHUKAM;

— Harpagam KOMIaHUH (TIPOIyKTOB, paOOTHUKOB);
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— JOCTUKEHUAM KOMITaHUU;

— HOBBIM IIapTHEPAM;

— MaTeHTam;

— MHHOBALIMSIM,

— KelicaM YCIeILIHOTO BHE/IPEHHUS;

— COBETaM;

— BICYATIICHHUAM OPYIrux JIIOIICfI O KOMIIaHUMH,
— Pp€4H IJ1aBbl KOMITaHWU.

* BpOIIIIOpI)I, KaTaJjgoru

Bpotopsl — mpocToii neyatHslil MaTepual, K KOTOpoMy OTHOCATCS M JMCTOBKU. Ilpucrynas
K HaIMCAHUIO TEKCTa JUist OPOIIIIOp, Y3HANTE y 3aKa3urKa, Ha KAaKOM dTarie Mpogax OymLyT UCTIONb30-
BaThcs Bammm crateu. YTouHuMTE, Oy/IeT i co3naBaeMast Bamu Oporiopa (Karajior, TUCTOBKA) CyIIe-
CTBOBATh OTIEJIIbHO, NJIX OHA 6y,ueT UOTU B KOMIUIEKCE C ITMCbMOM, KAaTaJIOrOM U MHBIM II€YaTHbBIM
MaTepUaioM.

Hanpumep, B 000M KpyrmHOM OaHKe MOXKHO JIETKO HAWTH JIMCTOBKY JIByX BUJOB. B omHuX
MOBEPXHOCTHO OIKCAHBI BCE OKa3bIBaeMble OAHKOM YCIYTH, a B JPYTMX OHU PacIHIM(POBBIBAIOTCS
6onee neranbHO. EciM KIIMEHT 3aMHTepecoBasicsl Onpeie/IeHHON OAaHKOBCKOM YCITyroi, TO OH Oeper
HY)XHBI OYKJIET U TIOJHOCTBIO U3y4aeT NH(POPMAIIUIO, a 3aTeM Ha OCHOBAHMHM TOTYyUYSHHBIX JaHHBIX
NPUHUMAET PellieHHe O TOM, HACKOJIBKO €My MOJIXO/IUT JIAHHOE OAaHKOBCKOE TPEIOKEHHE.

[pu co3manum Tekcta Juist OpOIIIOPHI TINATETIHO M3Y4YHTe LiejieBylo ayauTopuio. [Ipu stom
Ha OOJIOKKY MEYaTHOTO U3/IaHUsI IOMECTUTE CBOE MAaKCUMAJILHO TPOJIAIoIee COOOIICHHE.

B karanore, Gpoinope Wiv JIMCTOBKE YKKHUTE MOJHYI0 MH(GOPMAIIUIO O BOBMOXHOCTSIX Tiepe-
XOJ1a YMTaTe sl HA HOBBIM ypoBeHb. K mpuMepy, yKaxuTe CChUIKY Ha caidT, Homep TesiedpoHa Baiero
ocuca WM 4TO-TO eILE.

dotorpadumn, uCcroab3yeMble B KaTtajiorax, JOJKHBI ObITh OUeHb XOpolero kauecrsa. Ecim xe
OHM ITIOJTYUCHBI C IIOMOUIBIO «MBUJIBHUIT», TO C UX IMOMOIIbBIO BuI He cmoxkeTe IMMpUBJICYb BHUMAHUE
K CBOEMY TPOJIYKTY WJIU TOBapy.

Tekcr, cozgaBaemblil 1151 OpoInop, pa3oeiTe Ha OJIOKM MPOJAX W pa3/ieIuTe Ha YUTaOC/IbHbIC
cexuu. O0mHMe mpaBuiia ohopMIICHHS POAAIIIETO TEKCTa MPUMEHUMBI U /ISl KaTaJIoroB. AO3albl
JOJKHBI COCTOSATh U3 3—4 CTPOK, a Baim uctropuu 1 OT3bIBbI O Bailiem mpoayKTe JOIKHBI pacrio-
JlarathCsl B pa3HbIX MECTaXx.

B nipopnarorniei cratbe 00s3aTeNIbHO JIOTIKHBI PUCYTCTBOBATS:

° aapec Bameit opranuzanmu;

° e€ Ha3BaHUE;

° JIOTOTHII;

° cxema mpoesqa;

° HoMmepa TesiechoHOB Barteld opranuzanuu;
° CIIUCOK MPE/ICTAaBUTEIEH;

° yCJIOBUSI TApAHTUI U JIOCTABKH;

° CChUIKA Ha CauT.

Byner venmmiauM, eciv Bol ykakeTe pa3nudHble BapruaHThl 0pOpMIIEHHS 3aKa3a U BO3MOXKHO-
CTH OIUIaThl Pa3HBIMU CIIOCOOAMHU (HAJTMYHBIN 1 OS3HAJTMYHBIN pacuer).

Bamma 6poriopa, KaTajaor Wiv JIMCTOBKA JIOJDKHBI OBITh CHIENIaHbl TAKUM 00pa3oM, YTOOBI UX
XOTEJIOCh COXPAaHUTh, 4 HE BHIKUHYTh, M, COOTBETCTBEHHO, Baria pekyiamHasi 1ieJib Oblia IOCTUTHYTA.
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K npumepy, pazmectuTte Ha OIHOM JIMCTE CBOIO PEKJIaMy U CXeMy Mpoe3/a B METPO, U TOrna
JHOIH, TIONB3YIONIMECs] METPO, OYAyT MOCTOSIHHO oOpaliaTh CBOE BHUMaHME W Ha Bamry pekiamy,
pa3MeleHHyI0 Ha 000poTe.

B tom cityuae, ecyiv Barin TekeT ipeICTOUT elié Harevararh, TO 00s13aTe/IbHO YTOUHUTE Ae/JIaiH
cBoei paboThl. BO MHOTHX MEYaTHBIX M3/IaHUSX CYIIECTBYIOT CTPOTO ONpeeeHHbIE CPOKH BBITYCKa
neyatHol npoxnykuuu. Eciu Bel HapymuTe nequiailH, TO MOXKETe cOpBaTh BBITYCK KAaTaJOrOB WU
Oporrop.

e Crarychl

Kak mpaBwio, cTaTychl B CKaire — 3TO 3arojioBKU U CChUIKU. He 3a0bIBaiiTe CTaBUTH CTATYCHI,
ornupasick Ha cxemy ripogax OIIT (odpdep, AennaiitH, npu3bIB K 1eHCcTBUIO). M TOMHUTE, YTO HATM4Me
CTaTyCOB — €IIle OfIHA XOPOIIIasi BO3MOKHOCTh HATIOMHHUTb O ceOe, WM TOBBICHTH MPOJAKH.

e Pacchliikn

[Nomumo Toro, uTO B TeMe IuchMa Bbl MokeTe ykazaTb spKuil 1 OpPOCKHIA 3arojIoBOK, Bbl Takke
MOXeTe OTIIMYUTHCS ¥ TIPUBJIEYb BHUMaHKE YUTaTeNs B TOJie «OT Koro». Harpumep, Haruimmure, 4to
MTUCHMO OTIIPABJICHO OT «BJIaJIeJIblIa 0a3bl» WM OT KAKOW-JIMO0 «KOMITAaHWH», a TAKKe OT ceOsl TMIHO
WJIM OT KOMaH/Ibl.

He menee BaskeH B mucbMe nepBbii ad3atl. OOBIYHO B IIpecc-penu3e 1o HeMy PUHUMAIOT pellie-
HUE pelakTopsl. [la 1 moboii unTaTesb NepBHIM AeI0M OOpalaeT BHUMaHKe Ha 3arojIOBOK U MEPBBIi
a03ar] muchbmMa M, IPOYMTaB €ro, IPUHUMAET PellleHre, CTOUT JIM YMTATh MMChMO JJAJIbIIE WU HET.

KoneuHo, yToObI npriBieyYs BHUMaHKe, Bbl MoXeTe nucath 3arnaBHbMU OykBamu. Ho He 3710-
YIOTpeOIsIiiTe STUM, TaK KaK B MHTEPHETE 3arylaBHble OyKBbI 0003HAYAIoT erle 1 Kpuk. Cornacurech,
Be/Ib HUKTO He JIIOOUT, KOTjia Ha Hero Kpruat. OHako eciv Barna 3aja4a — BEI3BaTh SMOIUIO B OMpe-
IENEHHOM MecCTe, TO TOI/Ia MCTOb30BaHKe OONbIUX OYKB B MHChME OyJeT YMECTHO.

Korzaa Bel TO/IbKO HAYUMHAETE MUCATh MMChMA JIIOSM, IPOCUTE X, YTOOBI OHU Cpazy JOOABIISLIH
BacC B aJIpECHYIO KHHTY, YTOOBI Baiiii mucbma He yJlieTanu B CliaMbl, HEJKeIaTeNIbHbIE MMChMAa, TATKH-
PACCBUIKH U T. JI.

J1st Toro yroObl Baim nrchbMa HOpMaibHO JOCTAaBIISUTMCH, 0OpaTUTE BHUMAHUE KaK Ha TeK-
CTOBBIE TPeOOBAHUS JIIOZIEH, CIIEASIINX 32 ClIaMaMU, TaK U Ha TEXHUYECKHME MOMEHTHI (TpeOoBaHMs),
3a HecoOMoIeHne KOTOPbIX Bbl aBTOMATHYECKH MOMAAETE B CIIAM.

INomaroBas npogaxa no email

1. Cpenaiite yTo-TO GECIIaTHOE

2. Cobepure email B 00MeH Ha 3T0 OecIuIaTHOE
3. ITpunutute obermanHoe OecrIaTHOe

4. TlpeasioxuTe YTO-TO €IIE
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BujgeokonupaiTuar

BueokonupaiiTUHT — 3TO 3aITUCh POJAIOIIMX BUAEO.

K coxaienunio, Ha CETOTHAIIHNN IEHb HEBO3MOXHO MOJIHOLIEHHO BECTH KaKOH-TO0 On3Hec Oe3
MIPUBJICUEHUS OHJIAMH-TEXHOJIOTUM, B YACTHOCTA HEBO3MOKHO IPHUBJIEKATh KJIMEHTOB M MPOJaBaTh
VM TOBaphbl WU YCIyTH, HE UCIIONb3Ysl OHJIAH-TEXHOJIOTHH.

Bo-niepBbix, mpopaiorye BUIe0 HEOOXOAUMBI 151 YBEJMUESHHU S IOBEPUsI CO CTOPOHBI IOTEHIIU-
aJIbHBIX KJIMEHTOB K Bam u Bamemy koHTeHTy Ha Bainem caiite. Bo-BTOpBIX, Ha IpoJaiolye BUIEO
BrI MokeTe 3amaHuBath K cede nokynareneil. U, B-TpeTbrx, Takue Buaeo OyayT 3a Bac mpopaBarts.

TexHu4deckasi IOJITOTOBKAa K CbéMKaM

TexHnYecKas MOArOTOBKA K CheMKaM, MPEx/ie BCEro, HAUMHAETCS C MPHUOOPETEHUs BUIEOKa-
Mepsl. Ha ceroqHsmHmii 1eHb OOJNBIIMHCTBO POU3BOANTENEN BUACOTEXHUKH HAYa Il OTKa3bIBATHCS
OT IPOU3BOJCTBA MAJICHPKMX KOMITAKTHBIX BUJIEOKAMEp B CBSI3U C TEM, UTO HaceJIeHHEe BCEHl TUIaHEeTh
HayaJio MCHOJIb30BaTh JJIs1 BUJEOCHEMOK CMapT(OHbI U IUIAHILIETHI.

K coxanenuto, npoceccuoHasbHbIe BUIEOKaMepbl, KOTOPIMU MOJIb3YIOTCS OIEpaToOphbl pa3iny-
Hbix CMMU, He nonxonar 1uist padoThl B UHGOOHU3HECE M0 OJHOW MPOCTON NPUYUHE, YTO STH KaMephl
OYeHb I'POMO3JIKHKE U TshKelble. Micnonb3oBaTk UX Bbl MoXkeTe TOJIBKO B TOM cilyvae, eciii y Bac ectb
JIMYHBIN oniepaTop, KOTOpBI cieayer 3a Bamu Bcerna u Besjie, kak TeHb. Ho 310, cKopee, UcKIoue-
HUE, HEXeJN MTPABUIIO.

MmenHo noatomy Barna 3agada — ycners npuoOpecTu XOpolIllylo BUAEOKaMepy, KoTopyio Bam
OyneT ynoOHO M JIETKO JiepXkarh OIHOH pykoil. CTOMMOCTD JieBaiica He CTOJMb BakHA. [ TaBHOE, YTOObI
y Kamepbl IOBOPAYMBAJICA SKPaH. DTO OYEHb BaXKHBIII MOMEHT, U3-3a KOTOPOIo HU (poToarmapar, H1
cMapT¢OH, HU IUIAHIIET He MOAXOAAT AJIs BUIEOChEMOK.

JI7151 yero Hy’keH MOBOPAYMBAIOILMIICS SKpaH?

Korga Bel nocraBute BUeoKaMepy Ha IITATUB U HAYHETE 3alMChIBATH CBOE BHICTYIUIEHHE, TO
BO BpeMs1 CbeMKH Bbl TO/KHBI OyaeTe B epByIo ouepeb BUIETh CeOsl.

Bunieokamepbl ObIBAIOT IBYX BUJOB: C BXOIOM JUIs1 MUKpOoHa 1 6e3 Hero. B rHe3no 11s MUk-
pocdoHa MOKHO BOTKHYTh BHEIIHMI MUKPO(OH-TIETIIMYKY, U TOT/Ia 3alIMCHIBAEMBIi 3BYK OyAeT UITH
6e3 nomex. Kamepsl, nmeronye BXoa A1 MUKpPO(OHA, B OCHOBHOM MIYT B peMUuyM-cermenre. Mx
croumocTb coctapisieT ot S00$ u Bbie.

Opnnako ecim y Bac yxe ectb Kamepa, He UMeIoLIasl AOMOHUTEIBHOE THE3/10 /7151 BHELTHETO
MHUKpPO(OHa, TO HE CreluTe TPAaTUTh JEHbI'M U BpeMsl Ha TIOMCKM HOBOT'O JieBaiica. Bbl Bcerna cmo-
JKeTe HAlTH TUXO€ MECTO JJIs1 CbeMOK, He UCTIONb3ysl BHEIIHUI MUK PO oH. Ho eciiu Bel BBIHY K 1€HBI
CHUMATh BUJIEO B OYEHb IIIyMHOM MECTE, TO BHEIIHUI MUKPO(pOH MOXHO 3aMEHUTh JUKTO(OHOM
C BbIBE/IEHHBIM HapyXy MUKPO(DOHOM.

Muxkpodon-nieTmuky Bbl neruisiere cedbe Ha ofgekIy M Mepejl HauyaloM 3allicH XJIOTaeTe
B JIQJIOII. 3aCHATOE BU/Ie0 OyJET XOPOIIMM, HO 3ByK OCTAaBHT KeJaTh Jiyuriero. OJHako Ha JUKTO-
¢one 3ByK Oyzner ormmuabM. [loaromy Bam ocraneTcst Tonbko coetMHUTE BUEO ¢ ayauo. Cuenarhb
3T0 BBl cMOZKeTe 100 CaMOCTOATENBHO, JIMOO € TOMOILBIO (hpUTaHCcepa. A XJIONOK MOCTYKUT MECTOM
COeMHEHMs ayuo ¢ Bujeo. Bripouem, nonoOHble BUuaeo Bam npupercs cHUMaTh He 4acTo.

Ecnu Bel Oyznete mokynaTs BUieokamepy, To cpasy 0OpaTuTe BHUMaHHE Ha aKKyMYJISTOp. DTO
OYeHb BaXKHbI MOMeHT. [Ipu gepkaHuy akKyMy/IsITOPOM MaJIoro BpeMeHH, Oe30TiaratesibHO KynuTe
cebe ere oauH, 4Tod MOTOM BBI He Tonay B 3aTpyIHUTETBHOE MONOKEHUE NP 3aIUCH JITTMHHOTO
pOJIHKa.
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Ha ceromusimHmii 1eHb MajJieHbKHE KOMITaKTHbIE BHICOKAaMephl CHUMAIOT B JIBYX (hopmarax:
MP4 u AVCHD. Pa3nuiia Mexay HAMU 3aKJodaeTcss B ToM, 4To MP4 ObIcTpo KOHBEpTUpPYeTCS,
OoJbIIUX TIPOOIEeM C 3THM (hOpMATOM HEe BO3HUKAET, U (DaiiIbl TIOTyYa0TCs] HEOOJIBIIIOTO pa3Mepa.

B GonpmHCTBE cilyyaeB JIIOAM HE CMOTPAT BUeo Ha KaHasie YouTube, ucromnb3ys Oonbliue
TeseBu30phl. [loaToMy cHUMaTh Busieo ¢ paspemenreM 720 nukcesei 0onee yem JOCTATOYHO.
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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