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DTOT TEKCT — COKpaleHHast Bepcusi KHUTU «CeKpeThl 3aKII0YEHUsT CIACTIOK».
TonbKko camoe IJIaBHOE: Ujieu, TEXHUKH, KJTloueBble uTathl. [Iponasel] ¢ orpoMHbIM
cTaxkeM 3ur 3urjap He TIOHACIIBIIIKE 3HaeT, HACKOJIBKO CIIOKHO ObIBaeT HANTH
MOAXOASAINTUX KJIMEHTOB M YOeUTh UX COBEPIIMTD MOKYIIKY. 3a rofibl paboThl
3urnap oBJaieNl UICKYCCTBOM MPOJaK B COBEPILIEHCTBE U pa3padboTal IefiCTBEHHbIE
METOMKHU 3aKTIOUeHUs CIeJIOK. ABTOp YBEpeH: UYTOObI TOKYIKA COCTOSIACH,
KJIMEHT JOJIKEH YyBCTBOBATh ce0sl modequTeseM, a 3ajada XOpolero npojaBiia

— IoMOYb eMy B 9ToM. B kHure «CekpeTbl 3aKII0UeHUs] CEI0K» 3Uriap JAeauTcs
pa3IMYHBIMU MPUEMaMH, KOTOPbIe IOMOT'YT BaM He TOJIbKO TTPUBJIEUb HOBBIX
MOKYyTIaTeJIel, HO M cAesaTh TaK, YTOOB OHU CTAJIM BalllMMU TIOCTOSTHHBIMU
KJIMEHTaMU. ABTOp MPUBOIUT MHOKECTBO ITPUMEPOB U3 JIMYHOU MPAKTUKU

U TIpefiocTeperaeT OT OIMMOOK, KOTOPHIMU TpeliaT HAYMHAOIIME MPOJABIIH U
KOTOpbIE KOTJIa-TO COBEpIIa)l OH caM. KHHra cTaHeT He3aMeHUMOM 1S BCEX,

Ybsi TPO(PeCCUOHANIbHAS IEATEBHOCTD CBSI3aHA C MPOLIECCOM MPOJAK, & TaKKe
OyIeT MHTepecHa caMOl IIIMPOKOU ayAMTOPUH, BeIb MPUEMbl 3UTJIapa OCHOBAHBI
Ha TICUXOJIOTUH YeJIOBeKa, U MOJIb30BaThCsl UMU MOKHO BO MHOTMX KWU3HEHHbIX
CUTYalUsIX, HUKaK He CBSI3aHHBIX C TOpropyield. HamomuHaem, 4To 3TOT TEKCT —
KpaTkoe u3jioxkeHne KHUTH «CeKpeThl 3aKTI0YeHUS CIIETOK»
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Coaep:xanue

[cuxonmorus 3aKka0ueHus CAENIKN
[MponaBmuia «IOMaITHero ovyara»
Kak cnienath nokymnarens modeauresnem
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CekpeTnl 3aKJII0U4e€HHS CIEJ0K

IlcuxoJiorust 3aKa1049eHus CACJIKHU

IIpoaaBuuna «J0MalIHEro ouara»

He naiite nokynare:o BBECTH Bac B 320y KA€HHE KATETOPMUECKMM OTKa30M. 3a4acTylo, Koraa
YeJIOBeK T'OBOPHT, YTO €My He MHTEPECHO Ballle Mpe/lokeHHe, OH UMeeT B BUJY, YTO MPOCTO He
TOTOB IPUHATH PEllIeHNE B JAHHBIA MOMEHT MJIM OOMTCS OIAThCs co01a3Hy. BeposaTHO, eMy HykHO
BpeMsi, YTOObI COOPATHCSI C MBICTISIMU.

3ur 3urap npejajaraer ciaeayonue IpueMsl U1 PeoJoJIeHnst ITOro Odapbepa:

1. Ilpuem «Baagenne». OOmanTech ¢ MOTEHIIMAIBHBIM MOKYyIaTeIeM Tak,
OyIITO TOBap yKe MPUHAUICKUT EMY.

2. Ilpuem «CmymeHue». PacckazaB o BallleM TOBape WM YCIyre, Mpsmo
CHPOCUTE MOKYMaTeIsl, YTO OH O HEM IyMaer.

3. Ilpuem «He cabiiy». UrHopupyiite oTkas. Eciii KJIMEHT roBOpHT, 4TO
€My He MHTepecHa Ballla yCJIyra, BaM He OBPEJUT BPEMEHHAs «IJTyXOTa».

4. Ilpuem «IIo cpeacrBam». Baille MHEHHME O TOKYNATEIbCKUX
CIMOCOOHOCTSIX KJIIEHTA MOJKET MOBJIMSITH HA €T0 pellieHue, II03TOMY JIAiTe MOHSTh,
YTO Bbl OUY€Hb BBICOKOTO MHEHHUSI O €r0 (PMHAHCOBOM CTaTyce.

5. llpuem «Cnpamusaiite». [Ipe3eHTys: ToBap, aKTUBHO BEAUTE AUAJIOT
C KJIMEHTOM, 3ajiaBasi YTOUHSIONIME W HABOASINUE BOIMPOCHI, YTOOBI BBISICHUTH
ero MHeHHue O MpoAyKTe. PacckaxuTe O JOCTOMHCTBaxX Balllero IMpeJIOXKeHUs U
YTOYHUTE, KAKOBBI OXKUIaHUS TIOKyMatesist. OCOOEHHO 3TO KacaeTcsi CYMMBI C/ICIIKH.
Ecnu oHa mokaxkeTcss eMy CIMIIKOM OOJIBIION, 0OCyIuTe BapUaHTHI OILIATHI TIO
YacTsM.

6. IIpuem «Y3HaiiTe 60abme». CodepuTe BCIO BO3MOXHYIO HH(POPMAIIUIO
O TOTEHUUAJIPHOM TIOKyNaTejle M €ro MpearnoyTeHusix. BbIsICHUTE, 4TO emy
OEWCTBUTENIbHO HY)XHO, M €CIM B BallleM IMpeJIOKEHUH 4Yero-To He XBaTaerT,
MOJIyMaiiTe, KaKuM 00pa3oM 3TO MOKHO TOOABUTD WITH YeM 3aMEHUTb.

7. Ilpuem «AubTepHaTuBa». [IpenocraBbTe KJIMEHTY BO3MOXKHOCTb
BBIOPATh N3 HECKOJIbKMX BApUAHTOB.

8. IIpuem «HoBoe pemenue». Ilokynarens He Moxer nepegymars. OH
MO’KET TOJIbKO MPUHSITh HOBOE PElIEHME HA OCHOBAHUU MOyYeHHOW MH(OpMALIUK.
[ToaToMy eci XOTHTE MepeyoeinTh, MPENOCTaBbTe AOTIOTHUTEIbHbIC TAaHHBIC.

9. llpuem «KommummenT». [loxBanure OTMEHHBII BKYC MOKyHaTess WU
BBIPA3UTE CBOE BOCXMIIIEHUE €T0 MPEIbIIyIIIMM BHIOOPOM.

10. IIpuem «IIpomaxka meHka». Eciv NpenokdTh KJIMEHTY TOBAap BO
BpPEMEHHOE IM0JIb30BAHUE, OH MOYYBCTBYET €ro CBOMM M YyXk€ Bpsi[ JId CMOXKET
OTKAa3aThCsl.

11. IIpuem «Beapb BbI 3TOro A0CTOiHBI». Eci1 NoKynarenb COMHEBaeTCs,
MOMOTHTE EMY HAWTH OITPaBJaHue /Jis1 COBepIlieHH s TOKYNKHU. OH yIIOPHO TPyAUJICS
Y 3aCITyKUJ 3TO.
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Kak caeJarb MOoKynarTeJasa IIOﬁeIII/ITeJIeM

3ur 31/1rJ1ap YTBEPKAACT, YTO KIIMECHTHI OTKA3bIBAIOTCA 3aKJ/JII0YaTh C BaMU COCJIKY BCEro JIMIIb
IO IMMATU NIPpUYUHAaM:

1. V HUX HET COOTBETCTBYIOIIEH MOTPEOHOCTH.
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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