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AHHOTaAMSA

Koyuunr, kak croco0 oOy4eHHUs] JIOIeH CaMOCTOSITEIbHOMY
TIOHCKY 3HaHPII7i, MNPUMEHEHUIO HX B JXU3HU U JOCTHKCHUIO
ycriexa, B TOClieqHee BpeMs MpUOOpes OOJBINYI0 MOMYJISPHOCTh
W CcTal HEoOXOOWM ISl KakKIOro pPyKOBOOWTENs. Ta KHMra
MOCBSINIEHA OTHENbHO B3ATOW cdepe NPUMEHEHUs] HCKYCCTBa
KOy4YMHra — KOy4YMHTy Ha paboyem wmecre. FEe aBtop,
HOxymn Crapp, — TpeHep U KOHCYJIbTaHT C Oolee ueM
JBAIIATUICTHUM OINBITOM paboThl B 0OJacTH KOydwmHra. Meton



Crapp, crnenuaibHO pa3pabOTaHHBI WM WCHHITAHHBIA B cdepe
Ou3Heca, OCHOBAH Ha TCHXOJIOTHYECKOM KOHCYJILTHPOBAHUU. ABTOD
YUYUT 4YUTATEIA HAXOOAUTH B3aMMOIIOHMMAHHE C CO6eCCIlHI/IKOM n
3agaBarth 3(Q(PEKTUBHBIE BOIMPOCH, & TaKXke PACKPBHIBAET MPHHIIHII
«KOHOEHTPHUPOBAHHOI'0» BHUMAHHUA W — IJIABHOE — TIOKa3bIBACT
JIEVCTBHIE METO/IA B CAaMbIX PACIIPOCTPAaHEHHBIX «CIIeHapusix». Kpome
TOro, B KHHUIC MNPUBCACHBI YIPAXHECHHA, KOTOPLIE IMOMOIYT BaM
3aKpEIUTh TIIOJYYCHHLIE 3HaHUA W B II&.HbHCﬁLHCM C ycruexom
MPUMEHATh UX MpakThke. braromaps 3Toil KHUTE, BBl CMOXETE TO-
HOBOMY B3INIAHYTb HAa 3HAKOMBIC CHUTyalliH, B KOTOPLIX HNPUHIHIIBI
KOYYMHTa MOTYT OKa3aTbCsl AEHCTBUTENBHO MOJIE3HBIMU |
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00 aBTOpE

Jlxym Ctapp — TpeHep M KOHCYJIbTaHT ¢ Oosiee 4eM JABajia-
TWJIETHUM ONBITOM PaOOTHl B 0OIaCTU COIEHCTBUS N3MEHEHUSIM
B OusHece. Ee mMeTojibl, MOJIENTN 1 TIOIXO/IbI UCTIONB3YIOTCS IS
Pa3BUTHS BHIJAOIIENCS TPEHEPCKON MPAKTUKU BO BCEM MHpE.
OcHoBarenb areHTcTBa «Starr Consulting», oHa 3aHMMaeTcs pas-
pPabOTKOW MPUMEHEHUs] KOYYMHIOBBIX METOJIMK, OKa3bIBAIOIINX
BJIMSIHUE KaK Ha OTJEJIbHYIO JIMYHOCTh, TAK M HA KOMIIAHUIO B
LIEJIOM.

xkymu Crapp — aBrop «PykoBojcTBa o koyuuHry» («The
Coaching Manuals») (u3parenbctBo «Prentice Hall», 2007),
OTPENIENISAIONIEr0 MPUHIUIBL U MPAKTUKY MEePCOHAIBHOTO KO-
yuuHra. Hapsny ¢ peryaspHbIMU BBICTYIUICHUSAMU, [[XKymnu mpo-
BOIUT KOHCY/IbTAllMM W TPEHUHIW [JIs1 JIMIEPOB KOMIIAHWH B
Benmmkoo6puranun, EBporie n Coenunennsix lltatax Ameprki.
Bonee monpoOHy0 MH(MOPMAIMIO BB MOXETE HAWTU Ha caiTte
www.starrconsulting.co.uk



http://www.starrconsulting.co.uk/

baarogapaocTu

B pasButuM usien, n3N0XeHHBIX B IaHHON KHUTe, Y4acTBOBa-
7 MHOTHe. B yacTHOCTH, 51 XOTesa Obl modnarogaputh bpenmo-
Ha beinica, Puuapna bangnepa, ®psnka [Isnuenca, Munrona X.
DpukcoHa, Maiika ®painepa, [Isnuena ['oynmana, [Ixona I'pun-
nepa u Dkxapra Tose.

51 Takxe xotena Obl MOOTAroHapuTh XaHT Y3JUIC, He3aMEeHH-
MOTO MOETo TpeHepa Mo MUCbMEHHOUN peur B XOJIe MOArOTOBKHU
JTAHHOTO TEKCTa.

,HOIIOJIHI/ITGJII)HLIG HCTOYHHUKH

Crucok peKoMeHJyeMOW Iisl UTeHUWs JUTepaTypbl U Jpy-
rME TIOJIE3HBIE WCTOYHMKM BBl MOXETE HAUTU HA CauTe
www.starrconsulting.co.uk.
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BBenenune

B nocnesiHee BpeMsl KOyUHMHT — Kak croco0 o0y4yeHus Jojei
CaMOCTOSITEJIBHOMY TTOUCKY 3HAaHWH, MPUMEHEHMIO X B )KU3HH U
JOCTIKEHHIO ycrexa — MpruoOpest OOJIbIITyIo MOy IsipHOCTh. Ko-
YUUHT JOBOJBHO Pa3HOOOpPA3eH — €ro MPUHIMITEI TPUMEHUMBbI
B Pa3/IMYHON OOCTaHOBKE U pa3M4HbIX cuTyalusx. Koyuum oOy-
Yal0T OpaTOPCKOMY U IHCATEIbCKOMY MAacTepCTBY, CYILECTBY-
I0T CIIOPTHBHBIE U (puHaHCOBBIe Koyuu. Co3Jaercs Brevatse-
HHE, YTO BCSAKHUIl pa3, KOraa BaM XodeTcsl JOOUThbCs ycriexa B
KaKoi-mO0 cdepe, psAIoM OKa3bIBaeTCs KOyY, TOTOBBIA MTPHIA-
T Ha TIOMOILb. DTa KHUTa MOCBAIIEHA OJHOU OTAEIBHO B3STOU
cdepe NpUMEHEeHHs UCKYCCTBAa KOyUMHra — KOy4MHIY Ha pa0o-
yeM MecTe. JJaHHBIi BUJ KOyYMHTa, B YaCTHOCTH, TIO/Ipa3yMeBa-
€T MOMOILb B MPOLYKTUBHON MPO(PpecCHOHAIBHON camopean3a-
MU WK UCTIOJTHEHUU CBOEU MPO(eCcCHOHATIbHOM POJH, COIPO-
BOJK/IAIOIIENCS pa3BUTHEM HABBIKOB U MOBBIIIIEHUEM 3HAHUM.

To, 4T0o BBl BBHIOpAIM JIAaHHYIO KHUTY, MOXET OOBSCHATHCS
MHOKECTBOM NpUYMH. BO3MOXHO, BB jKejlaeTe y3HaThb, YTO Ta-
KO€ KOYYMHT, ¥ XOTHTE UCIBITATh €ro BO3MOXHOCTH Ha ceoe.
Bo3moxHO, BB 00aaeTe HaBBIKAMU, KOTOpBIE XKElaeTe pas-
BUTh, U BaC MHTEPECYIOT MIPUEMBbl U TEXHHUKH, TIPIMEHUMBIC Ha
npakTuke. Mnu ke, ObITh MOKET, KOyUYHHI' COOTBETCTBYET TOMY,
9YeM BBl YK€ 3aHMMAETeCh B HACTOSINEE BpeMs, WM SIBIISIETCA
YacThIO TOrO, YeM Bbl HAMEPEBAETECh 3aHAThCA B Oyayiem. Ka-



KUMU Obl HA OBUTY Balllv IPUYMHBI, 51 Pajia IPUBETCTBOBATH Bac.
Baria 3anHTepecOBaHHOCTb HA PYKYy BCEM HaM, TIOCKOJIbKY, KO-
I/1a BB CTAHETE JIYYIIUM KOYy4YeM JJTsI OKPYKAIOIINX, BO3pacTeT U
Baia npodgeccroHanbHas otaada. [loatomy, 1a0sl TOMOYL Bam
U3BJIeYb MAKCUMYM TIOJIb3bI U3 9TOM KHUTH, ABalTe COBEPIINM
KpaTKuii 0030p ee CTPYKTYPHI.



O xHure

KHura noniesieHa Ha 4eTbIpe YacTH.

M Yacts 1. Oco3Hanue.

M Yacts 2. CriocoOHOCTH.

B Yacrs 3. [Ipumenenue.

M YacTs 4. [lelicTBre.

Hwke paccka3sbiBaeTcsl, Kak KaxIbIi U3 9THX Pa3Jie/ioB TOMO-
KET BaM B U3YYEHUU M CAMOCTOSITEIbHOM MPUMEHEHUN UCKYC-
CTBa KOYYHHTA.

Yacte 1. Oco3HaHmne: 410 Takoe
KOYYHHT, i KaK OH padoTaeTr

[lepBas YacThb 3TOI KHUTH OOBSICHSIET, YeM SIBJISIETCS] KOYUHHT
B KOHTEKCTE€ KOMITaHWW WM OTAENBHOrO padodero mecra. Bor
HaiijieTe YeTKue ONpelesieHUus] TOro, YeM SIBJISIeTCS] U 4eM He
SIBJIsIETCS. KOYYHHT. MBI Takke POAHAIU3UPYEM, YTO O3HAYaeT
pOJIb PYKOBOIOMTENS] WJIH JIAAEPA, OCYIIECTBIISIONIErO KOYYHHT
TSI CBOMX TTOAYMHEHHBIX, ¥ YTO IJIsI 9TOTO TpeOyeTcsl B paMKax
HaIlIero MbIIUIeHUs1. Bo3Bpaiasce K Balied posu, CUTyally 1
CTOSIIIIM TIepe]l BaMH 3aJa4aM, Mbl IOMOXeM BaM CpOpPMHUPO-
BaTh COOCTBEHHOE MBIIIJICHUE W PEIIUTh, KAKUM 00pa3oM KO-
YUHHT MOXET OBITh TIOJIE36H UMEHHO BaM.

4 Oyay vacto oOpararbcsi K BaM Tak, Kak eciv Obl BBl YKe



SIBJISUTCh pyKOBOAMTENeM Wi jmaepoMm. [loxanyiicra, He 3a-
ObIBaiiTe, YTO BaM BOBCE He 00s3aTeIbHO MCHOMHATD (POpMaib-
HYIO pOJIb PYKOBOIUTEJNS JJII TOrO, YTOOBI U3BJIEUb IMOJIb3Y U3
UJIel, N3JI0KEHHBIX B JaHHOW KHure. Eciii Ha paboTe BhI pery-
JISIPHO B3aUMOJICUCTBYETE C IPYTUMH JIFOIbMU, TEXHUKHU KOYUHH-
ra TIpUHECYT BaM HECOMHEHHYI0 mosnb3y. Ecnu ke Bam camum
WIM BalllIM KoJUleram TpedyeTcst padoTaTh Jiydile, cooOpasu-
TesbHee U 3 peKTuBHee, 51 yBepeHa, YTO KOYUMHT OKaKeTCsI IS
Bac HeOE3bIHTEPECEH.

Yactp 2. CHocoOHOCTH: KaKHe
KJII0YeBble HABbIKH HEOOX0UMO Pa3BUTh

Bo BTOpOM pasnene gaHHOW KHUTH Mbl U3yYUM OCHOBHBIE
HaBBIKM, KOTOpbIE BaM HEOOXOOVMO pa3BUTh, — pedb UAET 00
yMEHUHM 3a/1aBaTh 3((PeKTUBHBIE BOPOCH U 00ECIieYnBaTh 00-
paTHy1o CBsI3b. MHOTME U3 TUX HABBIKOB BaKHBI Y BHE CHUTY-
arui mpogeCCUOHATIBHOTO PYKOBOJCTBA M KOYYMHIa — B MEX-
JIMYHOCTHBIX OTHOIIICHUSIX WJIA OOIIMX KU3HEHHBIX CUTYAITUSIX.
MBbI paccMOTpUM, KaK 3T HaBBIKA Pa0OTAIOT Ha TIPAKTUKE, — HA
npyUMepax AUAJIoroB WM peasibHbIX KU3HEHHbIX CUTYalui. Mbl
TaKXke M3YYUM CITIOCOOBI PA3BUTHS YKe TIPUCYIITUX BaM CIIOCOO-
HOCTE! TIPY TOMOIIM PA3JIUYHBIX YIPaKHEHUN. BOJIBITUHCTBO
STUX YIPaKHEHUI MOKHO BBITIOJHATh «TAlHO», TAK YTO HUKOMY
He 00s13aTeNIbHO 3HaTh, YEM Bbl 3aHMAaETeCh!



Yacts 3. IIpumMeHeHne: Kak
HCNOJb30BaTh KOYYHHI HA paboyeM MecTe

B Tpetbeil yacTu Mbl pacCCMOTPUM MPUHLIUMIIBI U CTPYKTYPHI,
KOTOpBbIE MOMOTYT BaM MPUMEHUTh CBOU HABBIKM KOYYMHTa Ha
pabodyeM mecte. Mbl UcciiefyeM pasimyHble CIIOCOOBI UCTIONb30-
BaHMs KOYYMHIa B Ballleil OT/AENBHO B3ATOM cepe IesATeTbHO-
CTU: UAET JIU peub 00 O(PUIIMAIBHBIX, 3aIUIAHMPOBAHHBIX CEaH-
cax KOYYMHTa WA CIOHTAHHOM KOYYHHTE, TPOUCXOASIIEM B BU-
JIe €CTECTBEHHOM pEeaKIMY Ha MOBCEJHEBHBIE BOIIPOCHI, 3a/1aBa-
eMble KoJleraMu. Pazymeercs, IpakTUKYeMbIil KOYYHMHT JOJIKEH
NPUHOCUTDH PE3YJIbTAThl JIyullle (WK, KaKk MUHUMYM, HE XYyKe)
TeX, K KOTOPbIM BbI IIPUBBIKJIY, MIPEK/IE YEM Bbl PEIIUTECH MPH-
MEHUTB €T0 Ha ITpaKkTuKe. MTak, 371ech Bbl HallleTe CBEKUE B3IJIsA-
Jbl HA 3HAKOMBIE CUTYAlIWH, IJ1e IPUHIIMITBI KOYYMHTa MOT'YT OKa-
3aThCsl IEMCTBUTENLHO NOJIE3HBIMU. Hanipumep, Mbl U3yunM, Kak
NpUMEHEHNE HEXUTPOro MpreMa KOYUYMHra MOXET BCKOpE IO-
BJIeYb 32 COOOM MPOTrPECC B BHIMOTHEHUH PA3IUYHBIX 3a/IaHUMH,
noOyKaast OKPYKAIOIIUX K CAMOCTOSITEIbHOMY TIOMCKY 3HAHUH 1
NIPUHSATHUIO PEIIeHUN.

Yacts 4. [lelicTBHe: KaK MPOJ0LKHTH 00yUeHHE

[Mocnenawmii pazaesn moOyxaaeT 3alyMaThCsl O TOM, YTO ITOCIe-



AyeT jajiee, O MPOJOJIKSHUH TyTH MO3HaHUsL. Mbl paccMOTpUM
MIPOCTBIE BEIIH, KOTOPHIMHU BBl MOXETE 3aHUMAThCSI JIJISI TIOIIEP-
’KaHW S KOHIIEHTPAIUY Ha KOYYMHTE U TIO/IK PETUICHUST UMITYJIbCa,
MIOJTIyYEeHHOTO BO BpeMsl UTEHHUs 3TOM KHUTH. MBI UCTIONb3yeM
NPUHIIUIIB ¥ BOIPOCH KOYYMHTa, Ja0bl IOMOYb BaM WHTETPU-
pOBaTh €ro B CBOIO padouyi0 OOCTAaHOBKY IMyTeM aHAJN3a NMEI0-
IIUXCS BOBMOXKHOCTEH MPOBEICHU I KOYYMHTa M OCO3HAHUSI TTpe-
NSATCTBUM, MEIIAIONIMX BaM Ha 3TOM myTH. [loarotoBUBIIKCH K
NPEJICTOSAIIEMY MYTEIIECTBHUIO, Bbl CMOXETE pelath MpoosieMbl,
OOHApYKMBAaTh BO3MOXKHOCTU W MPUMEHSTh ONVMCAHHBIE B JIaH-
HOW KHUTE MPHEMbl M TEXHUKU JIJIS1 IEHCTBUTEILHOTO M3MEHe-
HUs Kak ceOs caMuX, Tak M CBOel paboueil 0OCTaHOBKH.



baecTsmui HHCTPYMeHTAPHUT

Ha myTu K mo3HaHWIO BBl OOHApYXUTe HEOObIIINE BCTABHBIE
(pparmeHTBI, TpU3BaHHBIE OOJETYUTH OOYUYEHUE U PAKTUYECKOe
MpUMEHEeHNEe TOJYYEHHBIX 3HAHUW. DTO Balll UHCTPYMEHTapu,
NPEICTaBIISIONINI COOO0H Creyiomiee.

Bonpocst

310 HabOp BOIPOCOB, CIIOCOOCTBYIONIMX —BallleMy
COOCTBEHHOMY KOYYMHIY B OOyYEHHUM U CBSI3U HMIEW B
KOHKPETHOM CHTyalluu. Bbl MokeTe 3amnuchiBaTh CBOU
OTBECTbI, IPOU3HOCUTH UX BCIIYX WUJIU IIPOCTO OCTAHOBUTBHCA
Ha MUHYTKY M TPOAHAIU3UPOBATh UX MbICJIEHHO. BaxHo
NOMHHUTh O TOM, 4YTO LieJIb BOIPOCOB — MOOYKAATh
K PpasMBIIUICHUSIM M TIOCTYNKaM, TMOJOOHO TOMY, Kak
910 jAenaer TpeHep. UTak, chOKycMpOBaBIIMChL Ha CBOEH
pEaKLMK Ha 3TU BOIPOCHI, BbI II03BOJISIETe KHUATE PadbOTaTh
Ha Bac.

Ynpaxuenus
OTH yNnpaXHEHUs TOMOIYT YIIyOUTb MOHMMAaHue —



MyTeM NMPUMEHEHHs] IPUHIMIIOB M MOJEJIEN MOBEeJeHUs B
peanbHOi Ku3HW. Bac mompocst ucnpoOoBaTh HEYTO —
324aCTyI0 B IOBCEHEBHBIX CUTYAIHSIX, TAKMX KaK OeceIpl 1
Bcrpeun. [loxkanyiicta, ynenure 3ToMy Bpemsi, IIOCKOJIbKY,
JIMIIb JIGMCTBYS, Bbl TO-HACTOSIIEMY MOXKHWHAETE IJIONBI
MpeJlaraéMblX 3/1€Cb HEXUTPBIX TPUHIUIIOB.

CoBeTbl

371ech Bbl HalIeTe MOJIE3HbIE COBETHI, KOTOPHIE TIOMOTYT
BaM OBJIAJIETh KJTIOUEBBIMU TIPE/ICTABJICHUSIMU O CUTYAITUH.
Hampumep: OCHOBHBIE PEKOMEHIAIMU TI0 O00ECHEYCHUIO
3 pekTHBHON 00paTHOM CBSI3U WM MH(OPMAIIUS O TOM,
4ero cijeayeT u30erath MpH COIJIACOBAHMW AEWCTBHUNA WU
creyomux maros. IToqo6HO BceMy HHCTpYMEHTapHIO, OHU
00pasyloT OBICTPYIO0 BU3YaJbHYIO MAMSTKY, K KOTOPOW BbI
CMOXeTe 00palaThecsi BIIOCIESCTBUN.

\/|l

KounTposabHbie nepeynu
OTU COHMCKM TMOMOTYT BaM CIUIAHUPOBATh CUTYAIMIO U
yOeIUThCsl B CBOEW TICHXOJIOTUYECKOW M MaTepUasIbHOW
TOTOBHOCTM K HEW (Hampumep, BO BpeMsl NPOBEICHUS
TPYIHBIX TIEPETOBOPOB WJIM TOATOTOBKM K BCTpedYe B
COOTBETCTBUU C MPUHIMIIAMUA KoyuuHra). [loompsis ceds
00qyMBIBATh €T M TOTOBUTHCS 3apaHee, Bbl yoeperaere




ceOs1 oT rosioBHOM 00, KOHTpOJIbHBIE TepeYHr HATIOMHSIT
BaM O KJIIOUEBBIX MOMEHTAaX WM MPUHIMIAX B CAMbIA
MOAXOAAIINI IJIS1 9TOrO MOMEHT.

e

Onpenesennst

OnpeneneHusi MOMOTalOT N30ABUTHCSI OT KAPrOHU3MOB
U CIeNUMATIBHBIX TEPMHMHOB, TaK KaK BBl Yy3HaeTe
SCHOE U TOYHOE 3HAYEHHE IIMPOKO PACIPOCTPAHEHHBIX
HasBaHuid. Hampumep, Bam cTaHer u3BeCTHa pa3HULA
MEX/y KOYYMHIOM M HACTABHUYECTBOM WM TOYHOE
3HAUGHUE TEPMHUHA «COfEHCTBUE». 3adactyio Tpedyercs
JIMIIb TIOATBEPIKIEHUE TOTO, O Ye€M BHI yKe MOjio3peBasiu!
Bac moxer mpuATHO yAMBUTH, Kak MHOTO BaM YiKe,
OKa3bIBAETCsl, U3BECTHO.



ITonyyenne MmakcuMymMa OT 3TOW KHUTH

Bbl MOXeTe TpodecTb 3Ty KHUTY OT KOPKH JI0 KOPKH, TOJI-
HOCTBIO WJIM OTPHIBOYHO, WJIU K€ MOXETe BHIOMPATh KIIIOYEBbIE
ujier, HauOoslee MHTepecyolre Bac. Bo3MOXKHO, BaM BaHbI
crucky 3((PEKTUBHBIX BOMPOCOB ISl KOYYMHIAa WM HHTEPECEH
CBEXXUMI B3MJIA Ha ycBoeHWe uHgpopmanuu. Vi, Moxer ObITb,
BBl MHOTJIa He o0OecrieurBaeTe 0OpaTHYIO CBSI3b M XOTEJIN Obl Haki-
TH ynOOHBIE CHOCOOBI pelieHus1 3Tor MmpoosemMbl. Y kakor Obl
NOZIXO/] K OOYYEHHIO BBl HU TIPEINIOWIH, 51 HAICIOCh OKa3aTh BaM
NO/IZICPKKY B PEIIeHUH TEeKYIUX 3a1a4 U JOCTUKEHUU TTOCTaB-
JIeHHBIX 1ieneit. Mtak, gaBaiite 6e3 mpoMeaieHuid nepenaeM K
BOIIPOCY, YTO K€ MPEeACTaBIsieT cOOOW KOYUMHT, U TIOYEMY OH
HEe3aMEeHUM Ha padovyeM MecTe.



1
Oco3Hanue

I'naBa 1. Uto Takoe KOyYHHT

STa 4acTb KHUT'M MOCBSIIIEHA OOBSICHEHUSIM: UTO MPEACTaBIIs-
eT cOOOM KOYUYMHT, KaK OH pad0OTaeT U — YTO BasKHO — YEM OH TI0-
JIe3eH MIMEHHO BaM. MBI pacCMOTPUM KJIIOUEBbIE Pa3IMyKs B €10
IPOBEJICHNH, & TaKKE BBIICHUM, KaKyIO MOJIb3y MOXET IpUHEe-
CTHU ONpe/IeIeHHbII CTUIIb KOYYUHTa. Mbl IpoaHaIM3upyeM pas-
JIMYMS B TIPSIMOM U OIIOCPEIOBAHHOM BO3/IEHCTBUY Ha OKpYkKa-
IOIIMX. 3aTeM Bac MOMPOCAT MPOAHATU3UPOBATh COOCTBEHHBIN
CTWJIb BO3JEUCTBUS ISl ONIPEAEIEHUSI MTHOBEHHBIX BO3MOKHO-
CTEH YJIy4lIeHHUS.

Yro npeacrasJjsieT co00ii
KOYYHHI Ha padoyeM mMecTe

KoyuuHr — 310 Oecena wim psiji Oecesr OHOTo YesioBeKa ¢ Apy-
ruM. 3a/iaua YenoBeKa, CIIOMHSIONIEro poiib TpeHepa, 3aKJIoja-
eTCsl B TIPOBE/ICHUU Pa3roBOpa, KOTOPBIH MPUHOCHT TOJTb3Y coOe-
CETHUKY (KOyunpyeMOMY) — BEJIET K ero 0OyUeHHUIO ¥ Pa3BUTHIO.
[MomoGHbBIe Gecebl MOTYT TPOXOIUTh B PA3JIMUHBIX BPEMEHHBIX



Y POCTPAHCTBEHHBIX ycloBUsIX. Hammpumep, BbI MOXeTe mpoBe-
CTH OBICTPBI KOYUHHT, Oeceysl C KeM-TO y Kope-anmapara win
B Oostee (popMasbHOM 0OCTAHOBKE, BO BpeMsl JJIMUTEBHOTO 00-
CYXJEHUsI KaKoro-JmOo BOIpoca.

SBnsiercs m Gecea KOyUYMHIOM, B OOJIBINIEH CTETIEHU 3aBU-
CHT OT CTHJISI PA3rOBOPA, HEKEJM OT MECTA €ro MpOBEACHHU S, U -
TeJLHOCTH WK cofiepkanusi. KoyunHroBas 6eceqa MoXeT mpo-
JOJDKaThCs Kak JBe MUHYTbI, TaK U J]Ba 4yaca, MOCKOJIbKY B KO-
HEYHOM CYeTe KOYUMHT OMpeieNsieTcsl ero Bo3iencTeueM. Pac-
CMOTPUM CIIeAYIOMUI prMep. Sl MOy MpovecTs YeI0BeKy da-
COBYIO JIEKIIHIO, TIOCBSIIIIEHHYIO TOMY, YTO, TI0O MOEMY MHEHHIO,
OH JIOJIKEH MPEIIPUHSThH B CO3JABILENCS CUTYallUU, U OH C TOJ-
HBIM [TPABOM MOXET TPOMTHOPUPOBATh Bce MOM NoyueHusi. M
e 51 MOTY 3aJaTh MPOCTOM, HO MOOYKIAIOIINIA K pa3MbIIUICHN-
SIM BOITPOC, KakK, HarpuMmep: «YTo Ha caMoM Jielie ynepKUBaeT
BaC OT JIEWCTBUIA, KaK BbI CUMTaeTe?» ITO MOKET MOOYAUTH Ue-
JIOBEKA K OCO3HAHMIO TOTO, YTO /IO CEr0 MOMEHTa OH MBICJIEHHO
OTKJIaAbIBaJ B CTOPOHY. Bropoi mpumep 6ombliie COOTBETCTBYET
NPUHIIMIIAM TPEHUHI'a, TOCKOJIbKY 3aCTaBJIsIeT YeIoBEKa TyMaTh
U, BCJIEACTBHE TOTO, MPUXOAUTh K COOCTBEHHBIM BBIBO/IAM.

MOXHO BBIIEIUTH CIIEAYIONIUE TPU3HAKU TOTO, YTO Pa3rOBOP
SIBIISIETCS] KOYYMHIOM.

B KonnieHtpupyercs m Geceia IlTaBHBIM 00pa3oM Ha 00bEK-
T€ KOy4YMHra?

B fBnsi0TCS M HAaMepeHUs KOyda TO3UTUBHBIMU O OTHO-
HICHUIO K KOYYMpyeMoMY ?



B Vcrionb3ytoTcs JIM HaBBIKU CITyXOBOTO BOCIIPUSATHS UHOP-
MaIlyu, IOCTPOSHUS BOITPOCOB M aHAIN3a?

B BrisbiBaet i Oecejia jxeslaHue MPOaHATM3UPOBATh ee BIIO-
CIIC/ICTBUY, U TIPUHOCHT JIM TIOJIb3Y STOT aHAJIN3?

B OxaspiBaer i1 Oecella HeKoe OJIAarOTBOPHOE BIIMSIHHME Ha
MBIIIIJIEHUE, 00y4YeHUE UK MTOCTYIKU YIaCTHUKA?

BeaukoJienHblil cOBET

I'ne BbI MOKeTe MAaKCHMAJIbHO NPHMEHHTH
HaBBIKU KOYYHHIa

UcnonbiyiiTe npuBeneHHYI0 HUXe WHMOPMALIUIO s
aHaIM3a TeX BO3MOXKHOCTEM NIPOBENEHUS KOYYMHIA,
KOTOPbIMU BbI YK€ pacronaraere.

1. Kak yacTo ymoau 3aJai0T BaM BOIIPOCHl OTHOCUTENILHO
CBOEH pabOThl U OXUIAOT OT BaC PEIICHUI UM COBETOB?
Hanpumep: «Kak mue cnenars 3107» nmm: «IIpousornuio to-
TO ¥ TO-TO — KaK MHE IIOCTYIIUTb ?»

2. YysctByere JM Bbl ceOsi «HE3aMEHUMBIM», TO €CTb
Pa3BaJIMTCS JIM BCE HA KYCKH, €CI Bac He OydeT, 4ToObl
MIPUTTISABIBATH 32 BCEMU U KaXKIbIM?

3. Ecim kTo-TO OOpamaercss K BaM C IMpoOIeMow,
IIOMOraeTe JIM BBl YEJIOBEKY, BHYIIas €My CBOM
COOCTBEHHBIE MBICTM, WJIM K€ TOOUIpsieTe €ero K
pasMbIlUIEHUSAM ?

Bo3Mo:xHO, 1051310 Oy/IeT MOMPOCUTh KOT0-TO, KOMY BbI



JOBepsieTe, MPOAHAIM3MPOBATh BallM OTBEThl. KTO 3Haer,
BO3MOYHO, BBI IBJISIETECH OOJIBIIIM KOYYeM, 4YeM CaMH TOTO
oxugaere!

O ToMm, okasbiBaeT Jin Oecena apdekT KoyurHra, 6osee Bce-
IO CrIOCOOEH CYIUTh OOBEKT BO3JCHCTBHS, HEXKEITH YEJIOBEK, IThl-
TAIOLIUICA 3TO BO3/EHCTBUE MPOU3BECTU. 3a4acTyl0 KOYUMHT
IIpe/ICTaBIIsAET COOOM KaTaIn3aTop, MPOBOIUPYIOIINI OOJIee TTy-
O0KUe pa3MbIIIUICHUs] UK Oosiee OOraTylo OLIEHKY paccMaTpuBa-
eMoro Bomnpoca. M HaCKOJIbKO MBICIIH, UEU U 03apeHHsl, B pe-
3yJbTaTe MOCETUBIIINE YUACTHUKA, ObLIN BhI3BAHbI IMEHHO IPO-
BEJICHHBIM Pa3rOBOPOM, MOXKET CYJHUTh TOIBKO OH CaM.

IloueMy KOy4HHT HA padoTe padomaem

KoyunHr 3¢¢eKkTuBeH, MOCKOIbKY TMOBBIIIAET NPOU3800U-
menvHocmy Tpyfa. Tam, rae ycrex Jefia 3aBUCUT OT pe3yJibTa-
TOB paOOTHI 32/IEICTBOBAHHBIX B HEM JIIOfIEH, KOYUMHT TaWT B Ce-
6e OrpoMHBIE BO3MOKHOCTH. YK€ HEJOCTATOYHO OBITh MPOCTO
TAJIAHTJIMBOM JIMYHOCTBIO WJIM CHEUATUCTOM — OCOOEHHO eciv
Bbl 3aHMMAETE PYKOBOAAIIYIO IOJDKHOCTB. Ternepb opraHu3aiu-
SIM HYXHBI CTIEIIUAJIMCTHI, CIIOCOOHBIE Pa3BUBAThH TAJIAHTHI JIPY-
TUX JIIOfIed ¥ TOOMBAThCS OT HUX OMPEICIEHHBIX Pe3y/IbTaToB, HO
HE MNP OMOIIM YCUJIEHUS] KOHTPOJISI WK OoJiee MPUCTAILHOTO
HaOmoaenus. KoyuuHr, B JefCTBUTEILHOCTH, TTOPOM MPeACTaB-
JsieT coOOM HEUTO COBEPIIIEHHO MpOTUBONONOKHOe. [TpoBos-
IIMe ero PyKOBOAUTENHN CIAYIIAOT YyTh O0Jiee BHUMATEHHO, 3a-



JAI0T HEMHOTO OOJIbIIIE BOITPOCOB U B LIEJIOM MOOIIPSIIOT COTPY/I-
HHMKOB K CAMOCTOSITEJIbHBIM Pa3MbIIUICHUSM U JeHCTBUSM. Py-
KOBOJIMTEJH, 00JIa/IAI0NI1e HABBIKAMH KOYUYHHIa, TIOMOTAIOT JIpy-
TUM COXpaHsTh 3(P(EKTUBHOCTh B TEUEHHUE JOJITOro BPEeMEeHH,
HOJJIEPKUBAsI UX B YCBOCHHU HEOOXOIMMBIX [IJIS1 STOTO HABBIKOB
u ymenuil. [TonoOHO n30aBIeHMIO YenoBeKa OT rojoaa mocpen-
CTBOM OOYUEHHsI €ro JIOBJIE PHIObI, 3TO PEACTABIISIET COOOM /10
TOCPOYHOE pellieHue.

LJ_jﬁ

BeauxoaennblE OIIPEJAEJIEHU A

IIpsamoii mogunHe HHbII

TOT, KTO OTYMTBHIBACTCSI HEMOCPEACTBEHHO BaM.
JpyrumMu clioBamMH, MEkJy BaMH U 3THUM YEJIOBEKOM Ha
JIMHUM TIOJa4YM OTYeTa WM B CTPYKTYPHOM rpaduke Her
MTPOMEKYTOUHBIX 3BEHHEB B BHUJIE APYTMX PYKOBOIUTENEH
Wiy HaOmogaresen.

IMoaunHeHHbI

YesioBeK, N0 OTHOLIEHUI0 K KOTOPOMY Bbl 3aHMMAaeTe
0oJjiee BHICOKMH MOCT B KOMIIAHUU. JTOT YEJIOBEK HaJelleH
MEHBIIIEN OTBETCTBEHHOCTBIO MJIM 3aHUMAET OoJiee HU3KOE
nojyiokeHue. B 1aHHOW KHUre 3TOT TepMUH CHHOHUMHYEH
MPSMOMY TOJTYMHEHHOMY (OIUCAHHOMY BBIIIIE).

KoJunera

JIo6oii U3 Tex, ¢ KeM Bbl padoTaeTe, BKIIOYAsH MPSIMbBIX
MOTYMHEHHBIX, TOTUYMHEHHBIX WM JIOAEH, 3aHUMAIOIIUX B



KOMITaHUU 0o0Jiee BBICOKOE TMOJIOKEHHUE M0 OTHOIICHUI0 K
BaM.

YaeH KoMaHIbI

CorpynHuk. B paHHOW  KHUre 3TOT  TEPMUH
UCHoNb3yeTcsl Al O0O3HAYeHWs] WieHa  KOMaH[pI,
OTYMTBIBAIOLIETOCS Mepeji BAMU. DTO MPeIonaraet, 4Yto Bbl
SIBJISIETECh PYKOBOAMTEJIEM JIaHHOTO KOJJIGKTUBA; €CITH 3TO
HE TaK, HUYEero CTPAIIHOr0, MPOCTO MPECTaBbTe, UYTO [0
0OCTOMT MMEHHO TakuM oOpazom. M3 3Toro jorumyecku
CJIe/lyeT, YTO WIEHaMU KOMAaH/Ibl SIBJISIIOTCS BalllM MPSIMble
MOIYMHEHHbIE, TOYMHEHHBIE U KOJUIETH.

PaBHbI1il KoJLIETa

YesnoBek, 3aHMMAIOIIMI TOT K€ YPOBEHb, UTO
u Bbl. Ero ponp cudWraercss paBHOW Baliedl Mo
CTENEeH! OTBETCTBEHHOCTH, 3HAYMMOCTH, TOJIOKEHUIO B
MepapxUIecKoil cucTeMe ¥ Tak Janee. He 3a0ObiBaiite, uTO,
XOT$1 Mbl HaJIeJIsIeM BCEX JII0[EeN PaBHBIMU ITPaBaMU, MHOTAA
Mbl IPU3HAEM, YTO UCHOJIHSEMBIE MU POJIM MOTYT UMETh
OOJBIIYI0 VI MEHBIIYI0 3HAYUMOCTh ISl OpraHu3allviy,
YTO YacTO OOBSCHSIETCS CTENIEHBIO X OTBETCTBEHHOCTH WIIN
BBITIOJTHAEMBIMU UMU (DYHKIIUSMHU.

Kak koyuunr Ha paéore padomaem

[TpoBoOst KOYYHHT, MBI TIperiojiaraeM, 4to OOBEKT BO3JCH-
cTBHSI OOMagaeT CHOCOOHOCTBIO PadOTaTh CaMOCTOSITENIBHO U
HY’K/1aeTCs1 JIUITh B HEKOTOPOM ToolpeHnu. 1 moromy mbl 3a1a-
€M BOIpOoChl: «Kaknmu BapuaHTaMu Bbl pacnioaraere?», «tak,



YTO JIOJIKHO MPOU30UTH 7» Uin «YUTO BBl XOTUTE cieaaTh?» ITOT
HE3aMETHBIN MEePEXO]] OT COBETOB K BOIIPOCAM O TOM, YTO Y€JIO-
BEK cOOMpaeTcs MPeIpUHSAT, JIEKUT B CEPIIIEBUHE KOYYUHTA
KaK CTWJIS YIIPABJIEHUS.

3aI/IHTepeCOBaHHOCTL Jyduie corjiacusa

OnuH 13 IUTI0COB JAHHOTO NIEPexo/ja 3aKII04YaeTcst B TOM, UTO,
KOTJa JIIOAW PEIIAIOT BOMPOCH CAMOCTOSITENIbHO, OHH OOJIbIIe
3aMHTEPEeCOBaHbl B MPUHATHIX peleHusx. Kak mpasuio, koraa
MBI [IpeJJIaraéM 4esIoBEeKY MOCTYITUTh OIPE/IEIEHHBIM 00pa3oM,
a 9T JEUCTBUS OKa3bIBAlOTCS HEI(D(PEKTUBHBIMU, OH OLIYIIAET
MEHBIIIYI0 OTBETCTBEHHOCTh 3a Heynady. Hampumep, s mpoiny
xedda codparh Ha coBelIaHNE BCEX, KTO UMEET OTHOIICHUE
K 00cykJaeMoMy BOIIPOCY, 1a0bl Mbl MOIJIM IIPUITH K COBMECT-
HoMy perieHuio. Ho koraa [Ixxedd npliTaercsi opraHM30BaTh 3TO
COBEII[aHUE, BBISICHSETCS, YTO TPYIHO COOpaTh BCEX COTPYIHH-
KOB B O[IUH U TOT e JIeHb.

W3HavasnbHO 312 naes [xeddy He nmpuHaLiexana, U IOTOMY
OH HE CJIMIIIKOM CTPEMUTCS HAalTU BBIXOJ M3 CO3JaBILIEHCS CUTY-
armu. C Ipyroi CTOPOHBI, €CITH OBl MBICIT 00 OpraHu3aIy STOTO
COBelllaHus puluia B rooBy xeddy, emy Obl He HOHPaBUIIACH
HEOOXOIMMOCTh COOOIIATh O MoCTUrien ero Heynade. OH cran
OBl UCKaTh MyTH MPEOJOJICHUsI BOSMOXHBIX MPETATCTBHIA, BMe-
CTO TOTO YTOOBI PUHOCUTH TOJOOHBIE U3BECTHUS: «ITO HEBO3-
MOXHO — BCE€ CJIUIIIKOM 3aHSThI».



He coBeTtyiiTe, a HaJeJsIlTe MOJHOMOYNAMU

[MoGyxnast mongei caMOCTOSATENbHO MBICIUTh U TPUHUAMATH
pelleHus1, Bbl MOBBIIIAETE UX YYBCTBO OTBETCTBEHHOCTH 3a MX
cepy mesarensHocTu. Korga moneit moompsiior Opath Ha ceds
OOJIBLIYI0 OTBETCTBEHHOCTh, HApsily C OCO3HAaHUEM COOCTBEH-
HBIX TIOTHOMOUUII (CIOCOOHOCTH IEHICTBOBATH ) MOCTENIEHHO BO3-
pacTaer ¥ X YBEPEHHOCTh B COOCTBEHHBIX CHJIAX.

VpasneHve Ui caMmoyIpaBjieHle — B YeM pa3HUIIA

KoyunHr Ha pabouyem Mmecte TpeOyeT MeHee IUPEKTHBHOIO
CTWJISl BO3JEWCTBUS HAa OKPYXAIOIIMX W PYKOBOACTBA MX J€-
SATENBHOCTBI0. ByKBaJIbHO 3TO O3HAayaeT, YTO PYKOBOAUTEIMN B
MEHBIIIEH CTEeTIeHU JAI0T COBEThI M OTBEYAIOT Ha BOMPOCHI, MOJIa-
rasch Ha TO, YTO JIOY 3a4aCTYIO JIyYIL€ 3HAIOT, YTO UM HYKHO, U
CIIOCOOHBI CaMU YIIPaBJISATh CBOMMU JiercTBUsMU. Bee, 4to Tpe-
OyeTcst OT pyKOBOJMTES, 9TO HOOMIPATH (POPMHUPOBAHUE Y €T0
COTPY/IHUKOB COOCTBEHHBIX MHEHMIl M B3IVISIOB HA CUTYalLIUIO
IyTeM NPOBEJIeHUs] KOyYMHIa BO BpeMsl OOILEHUsI C HUMH.

Korga pykoBoauTeb IpOBOAUT KOYUMHI CO CBOMMU KOJLJIera-
MH, OH MOOY]JaeT MX K CaMOYIpPaBJIEHHIO. DTO TpeOyeT OT HacC
JeWCTBUI, OCHOBAaHHBIX HAa COBEPIIEHHO OTIMYHOM psilie TIPUH-
IIUIIOB: BMECTO «51 3HAIO KaK» PYKOBOJUTEIIIO HYKHO JJOBEPUTHCS
TOMY, UTO «Bbl 3HA€TE KaK». PUCYHOK | mOKa3bIBaeT 1Ba pa3inny-
HBIX crioco0a MoOYkKICHUS JTIOEH K ONpe/IeIeHHBIM TIOCTYITKAM.



Ynpasnenue Camoynpasnexue
A ®
* f an@io Kak * Bul 3naeTe Kak
= §1 roROpID BaM *  Cnpalenal ¥ Bac
« Bl crefiyete ykazanuam * Bal npurumagte
peLaKun

Puc. 1. Cniektp BO3aeHCTBUSA

Jlanee npeacraBiieHO BOIUIOIIEHUE 3TUX JIByX CTWJIEH B pa3-
TOBOpE PYKOBOIUTENS C IOAYMHEHHBIM.

PyKOBOHTENE yOpaBIHEeT PYKOEOJMTERE 00INPART CAMOYIIPABJIEHHE
Baum wyxHo nosecHuTE Boby 1 nocearutt ero | Xopowe, 4 noErMao. Hray, 4T ®e BaM

E BeTalH $Tore Bolpota HY®HO chemart?

bl GIATE HMEEM NENG C BEOIPOCOM e goBoMbHG 9ACTO CTANKHEAEMCT C 3ToH
mnaHEpoBaliA [lo-BHAHMoMY, ME OpocTo He | Opobiemof, He npasga nu? Yo, maw BEL

E COCTOAHHHE TOUHC PACCHHTATE BREMA IOYMAETE, 8¢ BHIHEAST!

TTo %, DONaram, 370 cpaboTaeT Iy4Ie, eCIH
BH IOOoXLETe MpHMEpHo Hegemo. IIyeTs
JECLH OpHEHKHYT K 3ToH Hiee.

Hraw, ke xe Haunydmum obpazoM

OpETBORHTE 5T¢ B EHIHET

CYTI) KOYYHHI'a 3aKII0YA€TCA B Y4aCTHH

W3yyvast BelIEpUBEICHHBIE TTPUMEPHI, BbI, HABEPHOE, 00pa-
TUJIM BHUMaHUE, YTO HU OJIVH U3 CTHJIEH He 3aBUCUT OT BBIOpaH-
HOT'O TOHA WJIM JII00e3HOCTH. B NefCTBUTEIBHOCTH, MOKHO OBbITh
MO-HACTOSIIEMY JIIOOE3HBIM, OTAaBasl IPU 9TOM YETKHE yKa3a-
HUs, Hanpumep [npousHocuTcs MATKO]: «Ilocimymiaire, curya-
1IMs1 Ha caMoM Jiefie HeripocTasi, mpasjaa’? [louemy Obl Bam He co-
Opath BceX, U s MPOBe.y [UIs BaC COBELIAHHE. .. BO3MOXKHO, 9TO
co3aacT OJIaronpUsATHYI0 OOCTAHOBKY ISl PEIIEHH S TIPOOIEMbI».



OueBuIHBI JIIOOE3HOCTD, TETUIOTA U MOJJIEPKKA PYKOBOTUTEIS —
KaK U YE€TKOCTb €ro ynpasjeHus. OH IpOCTO AAaeT YKa3aHUs, OC-
HOBBIBASICh Ha MPEATNOIOKEHUN O TOM, YTO OH «3HAET JIyyYllle».
W B TOT MOMEHT, KOTJja B UTPY BCTYNAET PyKOBOAUTEID, IIPOMC-
XOIUT €/IBa 3aMETHOE NepeMellleHue OTBETCTBEHHOCTH 32 pellia-
emyio ipodneMy. PykoBoauTens cIOBHO Obl TipeiaraeT mpoTsi-
HYTb [TOJYMHEHHOMY PYKY TIOMOIIIU, TIPEICTABIISASI €70 TAKKM 00-
pasoM B Buje kepTBbl. Cama ujiess O COBEIAaHUU MOXKET ObITh
MPEBOCXOJHA, JUPEKTUBHBIM 3TOT CTWJIb JIEJAET JIUIIb TO, YTO
TIOTYMHEHHBIA He ObUT 3aMHTEPECOBaH B 00yMbIBAHUN BO3HUK-
11eil mpoOJieMbl U B CO3JJAHMU ILJIaHA 10 €€ PELICHUIO.

BeaukoJenHblii coBeT

CkenTHIu3M — 3TO HAYAJI0 BePbl

Ecnu BBl 1a)ke HCTBITBIBa€Te HEKOTOPOE HeJOBEpUe K
KOYYMHTY, §1 TIPMBETCTBYIO Ballldi COMHEHMS. J[OBOJIBHO
YacTo HeBepWe O3HavyaeT JIMIIb MOTPeOHOCTh B
MOJITBEPKICHUM UCTUHHOCTH KaKOro-auoo siBjaeHus. Most
1ejdb He yOeJuTh Bac B TOM, YTO BEPHO C MOEH TOUKHU
3peHusi, a MOMOYb BaM OTKPBITb COOCMBEHHYH UCTUHY O
caMoM cebe 1 0 TOM, KaK Bbl padoTaeTe ¢ APYTUMH JIIOIbMH.
W TonpKO BaM peliaTh, Kakve U3 CBEICHUM, COIEPKAIIXCS
B 9TOW KHUTE, OyAyT MOJIE3HBI IMEHHO JIJIs1 Bac. Benp korma
Bbl CAMU OTKPbIBaeTe KaKyIo-T1M00 UCTUHY, OHA CTAHOBUTCSI



TOJNBKO gaueli, a He MOEH WM Ybel-1100 elle.

KoyuuHr 1o cBoeMy orpe/ie/ieHUIo He SIBJISIETCS «TI0Oe3HbIM»
WM «MATKMM>» — HA CaMOM JIeJIe, OH MOXXET CTABUTH Mepel Ba-
MU JJOBOJIBHO TPYIHBIE 33Ja4u. PyKOBOIMTENL CIOCOOEH OKAa3bl-
BaTb MeHee JUPEKTUBHOE BO3JEICTBHE, Oylayud MpU 3TOM JI0-
BOJILHO s13BUTEIbHBIM. Harpumep [ToH HacToruuBsbii]: «[la, xo-
POLIO, 51 TPEKPACHO MTOHUMAIO BCE, YTO BBl MHE TOBOPUTE, U XO-
4y JIMIIb yY3HATh, YTO BBl COOMPAETECh MPEANPUHSTSD. ..» Takum
00pa3oM pyKOBOIMTENb MPU3HAET, YTO MOHSUI CYTh MPOOJIEMBI,
¥ NOOY>K/1aeT MOTYMHEHHOTO JJaTh OTBET HA BO3HUKIIIUI BOMPOC.
Bam moxeT He MOHPaBUTLCS ClIErKa arpecCUBHBIN TOH, HO 3TO
HE CTOJIb BaXKHO. KJTIOUEBBIM acrieKTOM JaHHOTO MOAXO/a SIBJIsI-
€TCs TO, UTO PYKOBOJHUTEJIb MOOUIPSIET U, BO3MOXKHO, JAXKE BbI-
HYXJaeT TOIYMHEHHOTO «IIPUCBOUTH» KaK MpoOiIeMy, Tak U ee
pelieHre. I iMEeHHO 3TO NepeBOIUT CUTYALIUIO B KATETOPUIO Ca-
MOYITpaBJICHUS.

IpusaTHbIl Win NPpoTUBHLbIN? Pemars Bam

OyeBHUIHO, YTO CTETNIEHh HEOOXOAUMOM TETIJIOTH U IPYKEIIO-
OMs 3aBUCHT OT YeJioBeKa M CUTYalliu pa3roBopa. B KoHIIe KOH-
0B, pemiaTh Bam. Ho gaBaiite BHEceM SICHOCTb B JTaHHBI BO-
npoc. HecMoTpst Ha TO, YTO TPEHUHT MOXET MPOXOIUTh B TEII-
JIOM, APYKETOOHOM U MOOIIPSIOIIe MaHepe, ITH XapaKTEPUCTH-
KM BOBCE HE SIBJISIOTCS 00si3aTeNIbHBIMK. [ opa3no Oojee Bak-
HOW SIBJISIETCS] BOBJICYEHHOCTD BAIIIETO COOECETHUKA B IPOBOIH-



MBIl BaMU KOY4MHT. HEeKOTOpBIX Jmofieit OyKBaJbHO OTTaJIKMBA-
eT IpyXKEeTIOOHBIN TOH, ¥ OHH TPEINOYINA Obl TOBOPUTH HAUMCTO-
Ty. TOJNBKO BBl CIIOCOOHBI OMPEAEIUTh, YTO OKAKETCs HanOosiee
3¢ ()EKTUBHBIM B KOHKPETHOH CUTYAIIMK C KOHKPETHBIM YeJIoBe-
koM. CekpeT 3aKJio4yaeTcst B 'riOKOCTH, TOCKOJIBKY Ballla Crioco0-
HOCTb aJIaITUPOBATHCS K HYXkKJaM JIIOJIel 1 CO3JaBIINMCS YCIIO-
BUSIM TTO3BOJISIET BaM HAXOJWTh PA3IMUHbIC IyTH PEIIeHUS MTPO-
6nemM. Mbl paccMOTpUM 3T0 HoJ1ee TOAPOOHO IMO3Xke, B YMCIe Ha-
BBIKOB, OIMICAHHBIX B YacTH 2.



Konen 03HaKOMUTEJLHOI'O
¢dparmenra.

Tekct npenocraBieH OO0 «JIutPec».

[IpounTaiiTe STy KHUTY LIEJIMKOM, KYIIUB TOJIHYIO JIETATbHYIO
Bepcuio Ha JIutPec.

Be3ormacHo oriaTuTh KHATY MOKHO OaHKOBCKOH KapToit Visa,
MasterCard, Maestro, co cuyera MOOMJIBHOTO TesiehOHa, C TiIa-
Te)KHOro TepMmuHaia, B cajoHe MTC wmm Cesa3HoOHM, uepe3
PayPal, WebMoney, Aunexc./lensru, QIWI Komenek, 60Hyc-
HBIMU KapTaMu WK APYTUM YI0OHBIM Bam crioco6om.
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