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AHHOTaAMSA

He BaxHO, CKOJBKO y Bac 3aKa3uMKOB, Belb BCErla XO4eTcs
Oonbllie, yeM ecTh.B 3TOM M3naHNM MBI OOCYAUM MapKeTHHT YCIYT,
Y clofia BOWAYT creayiomue TeMsl:1) 3amyck capadaHHOro paauo;2)
VYnepxanue KineHToB;3) 3actaBisieM calliT nmpoaaBath;4) I'me u kak
naBaTh pekiamy;S) Kak ucnons3oBaTh OT3bIBBI O Bac;6) [l yero
TpebyeTcst pMpMeHHBIN CTUIIB;7) Mcronb30BaHKe yCIyr-IpUMaHoK;8)
Kak mpaBuibHO MO3MIIMOHMPOBATH cBOW OusHec;9) Kak BeIOpaTh
Ha3BaHUE CBOEW KOMITaHUH.



Conep:kanue

BBenenne
3amyck capadaHHOTO paaro
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BBenenune

Xotute Hauath Ou3Hec B cepe ycuyr? Vinu yxe 3aHUMaeTech
UM, HO XOUeTCs TIoJTy4yaTh OoJibiiie KJreHTOB? He BaKHO CKOJIBKO
y BacC 3aKa34MKOB, Be/Ib BCET/Ia XOUETCs OOJBIIe, YEM eCTh.

B 3TOM M31aHMM MBI 0OCYIMM MAapKETUHT YCIIYT U CIofla BOW-
OYT CJIENYIOIIUE TEMBbI:

1) 3amyck capagaHHOTO pauo;

2) YnepxkaHue KJIMEHTOB;

3) 3acraBiisieM CalT MPOAABATH;

4) I'me v kak gaBaTh peKjamy;

5) Kak ucronp30BaTh OT3BIBBI O BacC;

6) s yero tpedyercst (GMPMEHHBII CTUIIb;

'7) Ucnionp30BaHue yCiIyr-IpuMaHoK;

8) Kak npaBrIbHO O3UIIMOHMPOBATH CBOM OM3HEC;

9) Kak BbIOparh Ha3BaHWE CBOEH KOMITAaHUU.



3anyck capadgaHHOro paamo

SBnsercss caMblM MOIIHBIM WHCTPYMEHTOM B MapKETHHIE
moOoro OGu3Heca, MOITOMY HAYHEM C STOW MHTEPECHOW TEMBI.
Yt0 OBl 3amycTUTh capachaHHOE Paguo HEOOXOAUMO BOCIIONB30-
BaThCs XOTs1 OBl OTHMM M3 CJIEAYIOLIMX METOAOB, HO JKeJIaTeIbHO
cpasy BCeMH.



1. O6emaiiTe MeHbIIIE, JeJIaliTe 00JIbIIE

KiueHT roToB IeUThCSI CO CBOMMHM JIPY3bSIMH U OJTM3KUMU
¢ uHdopmaliyeit o BaieM OM3HeCe M yCIIyrax TOJbKO JIMIIb TO-
I7a, KOI/a Bbl CyMeJM MPEABOCXUTUThH BCE €ro OXHIaHus. Bbl
NooOeImany ceyaTh OOUH 00beM pabOThI, a BBITIOJIHWINA OOJTb-
mre. Tyr HeoOXOOMMO cleaTh aHaIM3 OM3HecCa W PElIUThb: YTO
B BalllMX CWJIAX CIejaTh TaK, YTOObI OXKHMIAHUS KJIMEHTA ObUIH
HE TOJIbKO OIpaBJiaHbl, HO U TMpeABocXuIlieHbl. CamMblil IJIaBHBIN
TUTIOC, KOTOPBIA Bbl TIOJTy4aeTe: Bbl IPUSITHO YIUBJISIETE KJIMEHTA
Y TIOJTy4YaeTe HyXKHbI pe3y/IbTaT B JaJIbHEUIIIeM.

D10 Kak Oomba 3aMeieHHOro aercTBus. Jlenaem ceivyac —
Mo Ty9aeM MOIIHEHIIYIO OT/Iady CO BpeMEHEM.
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