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AHHOTaAMSA

Cpasy ckaxy, 4TO CO3[JaHUe CAUTOB — 3TO JIUIIL KUBOH MpUMEP
1T TaHHOTO M3naHusl. VHdopMaims 31ech MogoUaeT Jist Jo0oro
ousHeca B cepe yoryr.CerogHs s peru paccka3arh BaM 0 TOM, Kak
HYKHO TIPOBOJIUTH TIEPETOBOPHI U Pa3rOBapMBaTh C KJIMEHTaMU. DTa
TeMa paHee He Oblla 3aTPOHYTa HU B OJIHOM MOEM W3JaHUM, TeM He
MeHee — OHa siBJisieTcs hyHaamenToM. [Tpex e yem unrath Jajblie, s
Obl pekoMeHJoBaJI Bam 0OpaTuTh BHUMaHUE HA U3aHUS, CBSI3aHHbIC
C TIOMCKOM KJIUEHTOB.
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BBenenune

Bcem no6poro Bpemenn cytok. Cpa3y CKaxy, 4TO CO3/IaHUE
CalTOB — 3TO JIMIIb KUBOU MpUMEP [JIs1 JaHHOTo u3aanus. MH-
opmarms 3meck mogonAeT IS Mmodoro 6usHeca B cpepe ycuyr.

CerojiHs 51 pelmi paccKka3aTh BaM O TOM, KaK HYKHO TIPOBO-
JIMTh TIEPETOBOPHI M pa3roBaprBaTh C KJIMEHTAMH. DTa TeMa pa-
Hee He ObUIa 3aTPOHYTa HU B OJIHOM MOEM W3JJaHWH, TEM HE Me-
Hee — oHa sBysgercs pyHmamenTom. [Ipexe, yeM unrtarh Aajib-
1re, s1 Obl peKoMeH10BaJ1 Bam 0OpaTtuTh BHUMaHUE HA U3aHUsA,
CBSI3aHHBIE C TTIOMCKOM KJIMEHTOB.



Konen 03HaKOMUTEJLHOI'O
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Be3ormacHo oriaTuTh KHATY MOKHO OaHKOBCKOH KapToit Visa,
MasterCard, Maestro, co cuyera MOOMJIBHOTO TesiehOHa, C TiIa-
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HBIMU KapTaMu WK APYTUM YI0OHBIM Bam crioco6om.
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