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00 aBTOpE

Katpun CroTxapT — KOy4 N0 JIMAEpCTBY M KOMaHAHOH padore, ¢ 2002 roga pyKOBOAUT cOO-
CTBEHHBIM KOHCAJITUHIOBBIM Om3HecoMm, cpeau ee kimeHToB Airbus, Audi, EEF, KCOM, Astra
Zeneca u United Utilities. [lo atoro padorana B HR-otnene u otnene obydyenus u pasutust Ford
Motor Company, Mercury Communications, ICL.

Heckomnbko ner Katpun xuina B Kaupe u Puo-ne-Kaneiipo — 310 ObUT KU3HEYTBEPIK IAIOIIUI
OIIBIT, OH OTKPbUI €l IJla3a Ha MOBEJEHYECKUE U KYJbTYPHBIE pa3jinuus JIOAEW, U ¢ TeX MOp OHa
3aHMMaJach UCCIIEJOBAaHUEM MOBE/IEHUECKUX U3MEHEHUI U IMYHOCTHBIM Pa3BUTHEM.

Ona KOHCYJIBTHpOBasa JECATKM MEHEIKEPOB M0 TAKMM TeMaM, KaK BJIMSHUE, BOBJICUCHHUE,
CTOMKOCTb U YIIOPCTBO, Pa3BUTHE SMOLIMOHAJIBHOIO MHTEJUIEKTa. TpeHupyeT KOMaH/Ibl IO BBICO3(-
(beKTHBHBIM MeTofaM paboThl, YYaCTBYeT BO MHOXECTBE KOMAHIHBIX U JIMJEPCKUX IMPOrpaMM B
KpyNHeHmmx koMmmnaHusx. OHa Takke padOTaeT co IIKOJbHBIMU yuHuTeassMu Yemupa, NpyUMeHss
METO/IMKY OIpeesIeHUs] TUIIOB JIMYHOCTH, YTOObI MOMOYb UM MOHSATH ce0sl, CBOUX KOJUIET U yue-
HUKOB. Hekoraa npezcenaresb MONEYMTENILCKOTO COBETA, HBIHEIIHUI WieH NpasiieHust bpuraHckoil
acCOLMALMX TICUXOJIOTOB.

bakanaBp nckyccts no annmickon aureparype (YHusepcuter Okcgopna), MarucTp opra-
Hu3auuoHHoro noeeaeHus (Komnemx bepkoek, JlonnoHckuii yHuBepcuteT) U wieH Koposesckoro
MHCTUTYTA MEPCOHAJIa U Pa3BUTHUs, A TAKKe JTUIUIOMUPOBAHHBINA KOYY U CHELUMAIUCT 110 MICUXOMET-
PUYECKOMY TECTUPOBAHUIO.

PerynsipHo my6mukyeTcst B poecCHOHAIBHBIX JKypHaJIaX; 9TO epBasi ee KHUTA.
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baarogapaocrn

B 371011 KHMTE 00BSCHSETCS, KaK UCTIONB30BATh MOJENb CTHJIEN B3AaMMOJIEHCTBH S, KOTOPYIO pa3-
pabotaina Jluaga bepenc B CILA u onyonukosaina B 2001 rogy. Ona onmpaetcs Ha 20 niet uccieo-
BaHMi TUIOB JTMYHOCTU U TemnepamenTa (Kapn FOHr [1], Kefipen u Bevite [2]), a Takske Ha HaOmone-
HUE NOBEJCHYECKUX NIATTEPHOB (TEOpHUs COUMAIBHBIX TUIIOB Meppuiut u Pua [3], ¢ nononHeHuaMu
Bonron u Bonron [4], Tpyast Mapcron [5], 'eiiep u Jaynu [6]).

Mogenb cOCTOUT U3 YETBIPEX TUIIOB B3auMOencTBUA, KoTopble bepenc HasBasa In-Charge™,
Chart-the-Course™, Get-things-Going™, Behind-the-Scenes™. {I npennaraio Ha3BaHUA IOKOPOYE,
YTOOBI C/Ie/IaTh MaTepHUal KHUT'Y NOHATHBIM JJ151 IIMPOKOH ayAUTOPUM U ITPU 3TOM COXPAHUTB LIEIOCT-
HocTh Moziesn JIuuapl bepenc. HoBble HazBanus: mooumzarop (In-Charge), Hapurarop (Chart-the-
Course), snepaxainsep (Get-things-Going) u cunresarop (Behind-the-Scenes). Onucanus crunen
COOTBETCTBYIOT pe3y/ibTaram uccienosannii JIunasl bepeHc n agantupoBaHbl ¢ €€ pa3perieHus.

MHe Obl XOTeNI0Ch BhIpa3uTh OecKoHeuHYyIo OaronapaocTs Jlnaae bepeHe 3a mogaepxkky u 6ec-
HEHHbIE COBETHI IO TIOBO/Y TOTO, KaK MHCATh 00 3THX CTWISAX. Sl BOCXHUINAlOCh ITyOMHON ee 3HaHUI
O TUMaxX JMYHOCTH, KOTOPBIE OHA IMONYYMiIa, MHOTHE TObl padoTas B 3Toi obmactu. [logpoGHee o
CTWIAX B3auMonencTeug cM. www.lindaberens.com

1 Takke Gnaropapio:

* Cplo3an Ham u3 AkagemMun cuxoorn4ecKrix TUIOB 3a BPEMS, OIbIT U PECYPChI, KOTOPBIMU
OHa MOJEINIIaCh CO MHOM;

* Moero penaktopa Dnou3 Kyk — 3a ee COBETH U NPEAJIOKEHNS], U3MEHUBILNE 3Ty KHUTY K
JyqIIEMY;

* yucon CmHUT, TOPOroro Apyra, 3a €€ BpeMs M (paHTaCTU4ECKOE BHUMAHUE K JIETAISAM BO
BpEMS YTEHUS PYKOIIMCH, 3a €€ COBETHI;

» CtuBa TemOnerTa — 3a MOMOIIIb B COCTABJIEHUM aHHOTALMM KHUTH JU1sl U3JaTesel;

* ['eopruo [Tapkep, Moero cynepsaiizopa o KOy4MHIY, 3a €€ UJIEU U NOAJEPKKY;

o Jlxun Xapou, Puuyapna Moynaca, Jxyau JIoyH U Bcex OCTaIbHBIX Opy3€d M KOJUIEr — 3a
COBETHI ¥ IOMOLIb;

* JI3Buja XoArcona — 3a To, YTO MOAEIUIICS CBOMM NUCATEILCKUM U U3JATEILCKUM OIBITOM;

* Cpi0 biap, xomter n3 AkageMun NCUXOJIOTMYECKUX TUIOB M bpUTaHCcKol acconyaniy 1cu-
XOJIOTOB — 32 UX UHTEPEC U NMOAJEPKKY;

* BCE KOMaH[bl U BCEX JIMIEPOB, KOTOPBHIX 1 KOHCYJIBTUPOBaJa MO CTUJISAM B3aUMOAEHCTBUSA
TMIOCTIE/IHME CEMb JIET U y KOTOPBIX s MHOTOMY Hay4HJIach, HAOMOAAs 32 X JITUHOCTHBIMH OCOOEH-
HOCTSIMM U IIOBEICHUEM;

 buna Crorxapra, MOero cymnpyra, 3a ero 6e3rpaHi4HyIo JI00OBb U MOAAEPKKY, OCOOEHHO
BO BpEMs HallUCaHUS STON KHUTH.
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baarogapHocTu u3aares

W3znarens xoTesn Obl BBIPa3UTh O1aroflapHOCThb CACAYIOIIUM JIOISAM M OpraHU3alisaM 3a pa3pe-
IIEHHE UCTIOJIb30BaTh UX MaTepuasbl.

Portorpacdun
123RF: Aleksangel 54; Getty Images: Bettmann 11; Shutterstock: Happy Art 12.

Namocrpanynu

ApantupoBansl ¢ pazpewenust Jlunapl bepenc us Interaction Essentials: 3 Proven Strategies to
Remove Communication Barriers, 2015, 2011. Radiance House, Los Angeles, California. Ocrasnb-
Hble wutioctparmu © Pearson Education.
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Berynuienue

I'nasnoe — obwenue.
.M. POPCTEP

MBei cymiecTBa conmaibHble. 1151 OOJBIIMHCTBA U3 HAC OTHOIIEHH S — BasKHEHIIast YacTh KU3HU.
He matepuasnbHOe Grarornomyurie U CTaTyc, a MMEHHO OTHOIIICHHSI C JIIOIBMU MTPUAAIOT CMBICI JKM3HU
YeJIoBeKa U ONpeaessioT eb. CylecTByIoT yoeauTeIbHbIE I0Ka3aTeIbCTBA TOTO, YTO «HAIIA OTHO-
IIeHUsI ¢ JPYTUMH JIOAbMH BaXkKHee, YeM 4To-JIM00 Jpyroe Bo BceM mupe» [7]. Koraa oTHomeHus
IUIOXHE, MBI OILIYILIIAEM OIMHOYECTBO, CTPECC, CMATEHHE U Aaxe OosneeM. XOpolIire OTHOLIEHUS —
OCHOBA OJIArOTONYYHs U YIOBJIECTBOPEHUS KU3HBIO.

OpnHako JaauTh € JIIOABMU Ha padoTe U JOMa HENpOCTO: HEAONOHUMAHME U KOH(JIMKTHI —
4acToe SIBJIEHHUE, M Mbl PEJIKO MOJy4aeM KeJlaeMblid pe3yabTar oT oOweHus. boiee Toro, Mbl nomy-
YaeM pe3yJibTaT, KOTOPOro COBEPLIEHHO HE JKeJIaeM.

V mozieit ectb onpeesieHHble MOJEM OBEEHHUS1, KOTOPBIM OHU CJIEAYIOT B PA3IMYHBIX CUTY-
alvsX, MbI Ha3bIBAEM 3TO «OCOOEHHOCTHIO JIMYHOCTH» WU «XapaKTePOM» JINOO TOBOPUM «TaKOH YK
OH ueJIoBeK». VIHOr1a Mbl TOBOPHM O «CTOJIKHOBEHMH JIMYHOCTEN» — 3Ta KpacuBas (ppa3a o3Ha4aeT,
YTO Mbl HE JIAJUM C 4eoBeKOM. OOBIYHO TaKOe CIy4aeTcsi IOTOMY, YTO €ro MOCTYIKH U CJIOBa WJIH
€ro MbIC/IM ¥ YyBCTBA OTVIMYAIOTCA OT HAIIMX, a €r0 CTaH/JAPTHOE MOBE/IEHUE HE BBI3BIBAET Y HAC HU
COYYBCTBHUSI, HU MIOHUMAaHUsA. B Ipyrux ciyyasx Mbl MTHOBEHHO 4yBCTBYEM OJIM3KYIO CBA3b C YesO-
BEKOM U JIETKO JIaJUM ¢ HUM. B 3T0ii KHHTE MBI 00CYIMM, OTKYJa OepyTcsl TAKHEe Pa3Iudusi M 9TO
MOXHO CJIeJIaTh, YTOOBI JIAJUTh CO BCEMH THIIAMH JIMYHOCTH.

KHura onmpaercs Ha yeTblpe OCHOBHBIX TUIA OOILIEHUsl — YeTblpe CTUIIA [8], Kak MX Hasbl-
BAIOT, — U PACCKa3bIBAET, KK YCHEIIHO HAJaAUTh CBSA3b C JIOABMU Ha pa0OTe U B IMYHOM KU3HU. DTO
MPaKTUYECKOe PYKOBOICTBO O TOM, KaK aJalnTHpOBaTh CBOE MOBEJEHKE, YTOOBI JOCTHYb B3aNMOIIO-
HUMaHM C JIIOAbMH M ONAaronpusATHbIX Pe3y/IbTaToOB JAJIs BCEX CTOPOH. Bbl Takke HayuuTech IMOHU-
MaTb NOBEJICHUE JII0IEH, BBIABIATH IPUUYMHBI UX [TOBE/ICHUS U aJallTUPOBATh CBOU CJIOBA U MOCTYIKH
TaK, 4TOOBI JOOMTHCS B3AMMOIIOHUMAHM S, COTJIACHSI U OJTM30CTH.

4 paboraio ¢ MHOMBUAAMU ¥ KOMaHAaMH B 00JacTH OM3Heca W 0Opa3oBaHMS yxke 25 JeT u
3Hal0, YTO CaMble PACIPOCTPaHEHHbIE TIPOOIEMBI, C KOTOPHIMHU CTAJTKMBAIOTCS JIIOJH, CBSI3aHBI C pado-
TOI B KoJlekTuBe. [IoHMMaHue cTuieil B3auMOJENUCTBUS — JIYUIIMi MHCTPYMEHT, KakKol MHe yJa-
JIOCh HAWTH, YTOOBI IIOMOYb MM TTO3HATH Ce0s1 U JIAUTh C OKpYyKalomumu. Kcrati, 3TOT MHCTpyMEeHT
OKa3aJicsl HEBEPOATHO MOJIE3HBIM B MOMX OTHOLIEHUSIX C CYNPYroM M JIeTbMM. 3avyacTylo, Korja s,
B KauecTBe OM3HEC-KOyYa, PACCKA3bIBAIO O CTWJISIX B3aUMOJENCTBUSA, JIOAH Cpa3y BUASAT, Kak IpUMe-
HUTb UX HE TOJIBKO B pa0OYMX OTHOIIEHUSIX, HO U B JIMYHOH KM3HU. VIMEHHO MO3TOMY £ U pelnia
HaIMcaTh KHUTY M MOAEIUTHCS MPUHLIMIAMU OOILEHUs C BaMU.

[Tpenynpexaenue. Jlioam — oueHb CIIOXKHBIE CYLLIECTBA, U HU OJJHa MOJEJIb ITOBEIEHUS HE OXBa-
THIBAET BCEX Bapualliil OTHOLIEHUI Me:x 1y oM. Ha Harlle noBesieHue BIUAIOT BOCIUTaHUE, 00pa-
30BaHUE U KYJIbTypa, B KOTOPOI MBI )KMBEM, a TaKke BPOXKIECHHbIE JIMUHbIE KayecTBa. bosee Toro, B
OO0 CUTYalll MBI MOXKEM BHIOMPATh, KaK ce0st BECTH, TO €CThb TIOBEICHUE He TPEAOITpeie/IeHO JINY-
HOCTHBIMH OCOOEHHOCTSIMU 1 MOXET BapbipoBaThcst. OHAKO CYIIECTBYIOT Y3HABae€Mble ITa0TIOHBI 1
MOIeJIY TIOBeJeHU A, OO1Me AJ1s MHOTUX JIoJer (HECMOTPsI Ha MHOKECTBO Pa3JIMUMil B MHAVBU/yallb-
HBIX XapaKTEepPUCTHKAX), U €CIIU Bbl OyJeTe 3HaTh YeThIpe CTHJIS OOIIEHHUsI, TO CMOXKETe pa300paThCs
B ceOe M Hay4IUThCS IPABUJIBHO OOLIATHCS C JTOABMHU. 5 OOHApyXWiIa, YTO JIIOIH JIETKO YCBAUBAIOT
CTHJIM OOIIEHUSI U OBICTPO MPUMEHSIIOT X Ha MPaKTHUKE, TOTydasi HO3UTUBHBIE U KOHCTPYKTUBHBIC
PEe3yJIbTaThI.

10
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Kak cocraBJieHa KHUTa

BnepBoil yactu mMbl 00CyIUM, MOYeMy CTUJIM B3aMMOJEHCTBUS TaK BaXHBI, B Ye€M HX CYTb,
KaKOBbI UX OCHOBHBIE ITPEUMYIIECTBA U BO3MOKHbIE HEIOCTATKHY.

* ['1aBa 1 npencrapisieT CTHIIM OOIIEHNS B OOIIIEM KOHTEKCTE SMOLIMOHAIBHOTO MHTEIIEKTA U
TMOCJIE/IHUX OTKPBITUI HEMPOHAYKHU.

* ['1aBa 2 1aeT BO3MOXKHOCTb OLIEHUTh COOCTBEHHBI CTUIIb OOLIEHHUS.

* ['naBa 3 mpeyiaraet 0630p BCeX YeThIPEX CTUJICH — KaK JIIOU BEAYT ceOsl, UCTIONb3Ysl KAk IbIi
U3 HUX, ¥ YTO MOTUBHUPYET UX MOBE/ICHUE.

* [1aBbl 4—7 MOIPOOHO OMUCHIBAIOT KAXKABINA U3 UETBIPEX CTHJIEH, PacCKa3bIBAIOT, KAaK pa3BH-
BaTh CUJIbHBIE CTOPOHBI, PACTIO3HABATH SMOIMOHATBHbBIE CTUMYJIBI U KOPPEKTUPOBATh OTBETHYIO peaK-
LIMI0 HAa KOH(JIMKT U CTpecc.

Bo BTOpOIi YacTy MBI IOTOBOPUM O TOM, KaK Paclio3HaBaTh YEThIPE CTUJIS OOIIEHHS B IPYTHX
JONISIX, KaK C HUMU paboTaTh U KUTh.

* [1aBa 8 MOCBSIIIEHA YMEHUIO «UUTATh» JIIOZIEH, Y3HABaTh X MBIC/IM M YyBCTBA. MBI IIpociie-
JMM CBsI3b (PU3NYECKUX CUTHAJIOB U BHYTPEHHHUX CTUMYJIOB, YOSKICHUH U Liesield, KOTOpbIe TUKTYIOT
MOBEJICHNE YeJIOBeKa.

* ['maBbl 9—12 pacckasbiBalOT O TOM, Kak padoTaTh C JTIOJbMHU, KOTOPHIM CBOWCTBEHHBI 9TH CTUJIN
OOIIEeHusT; BBl y3HaeTe, 4To 3((HEKTUBHO, YTO MOKET BBI3BaTh KOH(IUKT, YTO TIOMOKET JOOUTHCS
B3aMMOTIOHUMAHHUSI.

B Tperbeii yacTu Mbl IpUBEEM MTPUMEPbl KOHKPETHOTO MPUMEHEHH S CTHJIeH OOIIeHHs B pas-
HBIX CUTYAIUSIX W YCIOBHSIX.

* [naBa 13 paccka3biBaeT, Kak BHICTPOUTH MPOYHBIE JOBEPUTEIbHBIE OTHOIICHUSI, KAK JOCTHYb
TMO3UTHBHBIX PE3Y/IbTATOB U TIAHUPOBATH OOIIEHUE, YTOOBI OKa3aTh HY)KHOE BaM BO3IEHCTBHE.

* ['maBa 14 maer peKOMeHIAIMMU, KaK alaliTUPOBATh Balll CTUJIb OOINEHHS, YTOObI HE TOJIBKO
IOOUTBCS COTIACH S, HO U 3aMHTEPECOBaTh JIIOJIEH 1 BIIOXHOBUTD UX.

e [1aBa 15 aHaM3UpYeT UCTOYHMKY BJIACTU M KaK pa3BUBATh MPEHMYIIECTBA BAIIErO CTHJIA,
YTOOBI YCUJIUTh XapU3MYy.

* ['1aBa 16 onuckIBaeT cTpaTeruu pa3BUTUsI CAMOCO3HAHUS U YBEPEHHOCTH B cele.

* ['naBa 17 nocesiena 6oprOe ¢ BHEIITHUM JIaBJIEHUEM, CTPECCOM M YMEHHIO BOCCTAHABIUBATh
CUJTBL.

B npusioxxeHun Bbl HaiiieTe CChUTKY M CIIPABOYHbBIE TAOJHIIBI.

11
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Kak unrarp 3Ty KHUTY

Ecnu xotHTe «1mpoOeskaTbesi» Mo TEKCTY, BMECTO TOr0 YTOObI YUTATh OT KOPKH A0 KOPKH, HAu-
HUTE C IJ1aB 2 U 3, T1e MPeAJIOKeHbl YIPAKHEHHS [0 CAMOOIIEHKE M 0030p YEThIpeX CTHIIeH OOIIEHHUS.
3aTtemM MoKeTe IPOYMTaTh IIaBy O BallleM CTUJIe OOmeHus (OqHy U3 I71aB 4—7), U Kak aJanTHpoBaTh
€ero, 4YToObl HAJIAAUTD IJIONOTBOPHYIO CBA3b C JIOJbMH U TIOBBICUTH CBOM SMOIIMOHAIBHBIN MHTEJUICKT.
Ecnu BBl uilieTe coBETHI M0 MOBOAY TOTO, KAK JIAJAUTh C YEJIOBEKOM, KOTOPOMY IPUCYIL ONpe/ieseH-
HBI CTHJIb OOIIIEHHsI, TO MIPOYUTANTE IJIaBY O TOM, KaK XUTh U padoTaTh C STUM CTUIEM (OfIHY U3
miaB 9-12).

B Tpetbeit yacTu Bbl HaiiieTe MPAKTUYECKHE MHCTPYMEHTHI U METO/bI MOBBILIEHNS] SMOLIMO-
HAJILHOTO MHTEJUIEKTA, IPUMEHMMBIE KO BCEM CTUJISIM OOILEHH I, — KaK OKa3aTh O3UTUBHOE BO3/IEH-
CTBHUE U BIMsIHUE, KaK 3aMHTEPECOBATH JIIOZIEH, KaK BJIACTb BIMsET HAa OOIIEHNe, KaK YKPEUTh yBe-
PEHHOCTb U, HAKOHELl, KaK pa3BUBaTh BBIHOCIMBOCTb, CTOMKOCTbh M BOCCTAHABJIMBATh CUJIbI B HAILIEM
0e3yMHOM MHUpe.

B kHure Bbl HaiiieTe Takke ylnpakHEHHUs, TaK YTO €€ MOKHO MCIOJIb30BaTh Kak CIPAaBOYHUK
1151 ce0s1 UJTH /17151 COBMECTHOTO M3yUYEHHUSI.

Bce npumepsl B35Thl U3 peasibHOM KU3HU, UMEHA U3MEHEHBI.

12
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JIJIs1 KOro 3Ta KHHUra

JI1s1 BceX, KTO CTPEMUTCS TIOHSATH ceOsl, MOHATh APYTUX JIOAEH U MOCTPOUTh I(PPEKTUBHBIE
OTHOIIICHUA Ha pa60Te n agoma. HI/IKaKa}I npenBapHTeanaﬂ IIOATrOTOBKA HE Hy)KHa, X0Td 4 Oaro
HEMaJIO CChUIOK Ha JPyrve UCTOUYHUKHU, eCIIM BaM 3aX04eTCsl MOAPOOHO U3YUUTh TEOPUIO ¥ MOJIEIN
IIOBCACHU A.

DTa KHUra OMOKET BaM:

® TIOHATH Balll CO6CTB€HHI)II>'I CTHUJIb O6H_[€HI/IH nu Hay‘JI/ITLCH ynpaBJIHTb CBOUM ITIOBCICHUEM IJIsA
JOCTNKXECHU A ITOBUTUBHOI'O pe3ynLTaTa " BJIUAHUA,

® [IOHATH CTUIIN O6H.I€HI/I}I IIPYFI/IX JIIO,H@I;'I nu Hay‘II/ITI)C}I JJAaAUTh C HUMU,

b HO‘lyBCTBOBaTL C€65{ yBepeHHee n Hay‘II/ITbCH BJIUATH HAa CBOU OTHOIIICHUA — Ha pa60Te n
JIoMa;

* y3HaTh, KaK aJalTHPOBaTh CBOM CTWJIb OOILIEHUS, YTOOB! YAYUIIUTh KOMaHIHYI0 padboTy U
JOCTUYh OOJIee KaYeCTBEHHBIX Pe3YJIbTAaTOB ISl BCEX CTOPOH;

b Hay‘H/ITbC}I «YUTaTh» IMOBECIACHHUEC HIOHCﬁ, IITO6bI 3aI/IHTepeCOBaTI: 1 BAOXHOBUTH UX;

* YyBCTBOBaTh ce0s1 MOTUBHUPOBAHHBIM U TIOJIHBIM CHJI, KOTjIa padoTaere ¢ APYTUMH JTIOIbMH,
BMECTO TOTO UYTOOBI pacCTpanBaThCsl M TPATUTH BPEMsI BITYCTYIO;

* u30erarh HEHYKHBIX KOH(DJIMKTOB M HEMOHUMAaHUsI B paboTe C JTIOAbMH.

HaIIeIOCI), 9Ta KHUT'a ITIOMOKET BaM MaKCUMaJIbHO HACJIaJUTbCA BallIMMW OTHOILICHUAMM.
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Yactp 1
Bamr cTuan B3anMoaencrBus

I'masa 1
Baim Mo3r u BbI

Mbt 6uoum mo, umo HAxXOOUMcst 3a HAUUMU 2AA30MU.
KHTAHCKAA [TOCJIOBHITA

Hawe cosnanue — aumo kpowteunas eepxywika aticoepea 6 memHom
OKeane 0ecco3HAMeNbHOzO.
OJIUBEP BYPKEMAH [1]

YMeHue 1aauTh ¢ JTOJbMU — OAHO U3 BeJIMUYaNIIMX Olar )KU3HU U ITPU ITOM OHA U3 CJIOKHEH-
IIMX 337124, KaK1e TOJIbKO MOXXHO IMpPeJCTaBUTh. Bce Mbl 3HaeM, YTO C HEKOTOPBHIMH JIIOABMU HaM
Jierye JIauTh, 4YeM C APYTMMHU, C KEM-TO Mbl MTHOBEHHO J1I00MBaeMCsl B3aMMOIIOHMMAHUSI, a KOTo-
TO MOJXEM HEB3TIOOUThH C TIEPBOro B3MIsiIa. XOTs WHOTJA Mbl BIIpaBe BHIOMpATh, C KEM OOMIAThCS,
MBI HE MOKEM BHIOMPATh KOJUIET Ha padoTe, Coceiei, POICTBEHHUKOB U TeX, C KeM CTAJIKMBAaeMCsl B
noBceIHeBHOM kU3HU. [103TOMY BCE, UTO MOMOraeT HaM JIaIUTh C OKPYKAIOLIMMHU, TTOJIE3HO IS HaC.

Harim cnoa 1 nocTynku BO3A€MCTBYIOT Ha JTIOJEH, XOTUM MBI 9TOTO WJIH HET, IPUYeM OOIIIeH e
uzeT noctossHHo. Ho MBI 1ajieko He Bceraa oco3HaeM, Kakoe BrevaTieHre MPOU3BOAMM Ha JIIoJen
Y KaK Hallle TIoBe/IeHHe BIUsET Ha HUX. TOYHO Tak ke HaM He BCer[a y/laeTcsi CAUThIBATh CUTHAJIBI
JONe ¥ MOHUMATh UX MBICJM U YyBCTBA, AUKTYIOIIME X MOBEAECHUE, U Mbl JaJIeKO He BCEerja pea-
rUpyeM Ha Hero ajieKBaTHo. Eciii HaM yaacTcst HOATSHYThCS B 9TUX JBYX OONACTSX, Mbl HAYyYUMCS
JIaJUTh C JIOABMHU U CTPOUTH TOpa3fo OoJiee MPHUATHBIE OTHOIICHUs. MTak, Ham Jierde JaauTh C
JIIOOBbMH, €CJIH:

* Mbl 3HaeM, Kakoe BIeyaTieHHe MPOU3BOAMM, U YMEeM KOHTPOJIMPOBATh BO3JECHCTBHE Ha
JIOOEN;

* MbI «4UTaeM» (PU3UUYECKUE CUTHAJIBI U a/IAlITUPYEeM CBOE MOBEJIeHNE, YTOObI KOHCTPYKTUBHO
pearnpoBath Ha HUX.

Jlpyrumu cioBaMu, HYKHO pPa3BUBaTh SMOLIMOHAIBHBIN MHTEJUIEKT, CAMOCO3HAHUE M YMEHUE
MOHMMATb OKPY>KalOIHX.

CymiecTByIOT YeTbIpe CTUJIS B3aUMOJIEHCTBU S, KOTOPBIMM JIIOAM OOBIYHO MOJIb3yIoTCsA. Ecn BbI
3HaeTe WX, TO JIydllle MoHNMaeTe celsl, APYruX, MPOosIBIIseTe SMOLMOHAIBHBIA MHTEJUIEKT U JIaiuTe
C OKPYXKaIOIIUMH.

Yertslpe CTHIIS B3aMMOOTHOIIEHMI Obutn paspadoransl Jlunmont bepenc [2] B CIIA, u oHa
HazBasa ux In-Charge™, Chart-the-Course™, Get-things-Going™ u Behind-the-Scenes™. B stou
KHUre 5 npeajaraio 0osiee KOpPOTKUE Ha3BaHUS CTUJIEH U COOTBETCTBEHHO THIIOB JIIOAEH, UCTIONb3Y-
IOLIUX UX.

* MOBMJIN3ATOPDI: crpemsarcs K JeHCTBUAM U pe3ysbTaTy; Kak MpPaBUiIo, JBUTAIOTCS U
Pas3roBapMBaloT OBICTPO, MPOU3BOIAT BIIEYATICHUE JIIO/IEH MPSMOIMHENHBIX M PELIUTESbHBIX.

* HABUT'ATOPDI: crpemsTcst BbIpaboTaTh IUIaH JEHCTBHI; KaK MPaBUIIO, JBUTAIOTCS U pas-
rOBApUBAIOT pa3MEPEHHO, 00YMAaHHO, KaXKyTCsl CEPbEe3HBIMU U COCPEAOTOUYEHHBIMU.
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« SHEPIKAV3EPDI: yx nHTepecyer y4acTie U BOBICUCHHOCTh B IPOLIECC; KK TPABIJIO,
ABUTAIOTCS CTPEMUTESIBHO, PA3rOBAPUBAIOT C SHTY3MAa3MOM U KaXyTCs SMOLUOHATIBHBIMU, KCIIPEC-
CHBHBIMH, PacloJlaralolliuMH U IPUTATATEIbHBIMMU.

* CUHTES3ATOPDI: ux uHTepecyeT HaWy4lllMii BO3MOXHBIA Ppe3y/lbTaT; ABUIAIOTCS
HECIIEIIIHO, Pa3rOBAPUBAIOT TEPIIEIMBO; KaKyTCsl HEB3bICKATEIbHBIMU M KOHTAKTHBIMHU.

[pex e yeM rccaeoBaTh YeThipe CTUIIS B3aMMOIEHUCTBH S, OOCY/IUM CIIEyIOIIHe BOIIPOCHI:

* TI0YEMY SMOIIMOHAJIbHBIA UHTEJUIEKT TaK BaXKeH;

* KaKue OTKPBITUSI HEMPOHAYKM IMOKA3bIBAIOT, YTO MPOSIBJIATH SMOIIMOHAIBHBI WHTEUIEKT
HEJIETKO;

* KaKUM 00pa30M 3HAHUE YEThIPEeX CTUJIEH B3aMMOIEHCTBUSI TOMOTaeT OOIIAThCS C JIIOIbMH.

ITouemMy 3MOIMOHANbHBII HHTEJJIEKT TaK BaKeH

Iouuen ['oynman [3] u apyrue vccienoBartesy MOKa3aid, YTO SMOLUMOHAIBHBIA MHTEIJIEKT
Ba)KeH JIJIs1 YCTITTHOM x13HU. KittoueBoii cMbics KHUTH ['Oy/IMaHa 3aKJTi04aeTcsl B CISAYOIIEM: YTOObI
YCIEIIHO KUTh U PadOTATh C JIOIBMHU, HYKEH BHICOKUI SMOLIMOHATBHBIN uHTEIUIEKT (EQ), a He Tonbko
1Q (koapdpurment ymcreennoro passutus). g [oynmana EQ — 310 ymMeHue pacrno3HaBaTh CBOU
SMOLIMY U YIPABJIATh UMM, 4 TAKXKE YMEHUE «YUTaTh» SMOLIMHU JPYIHX JIOJEW U CTPOUTh B3aUMO-
CBSI3U C HUMH.

l'oynmMaH, MCcUX0JI0T M HAYYHBIN KYPHAINUCT, UCHIOIb30BAJ B CBOEW KHUTE UCCIIEIOBAHMS, TIPO-
BEJICHHbIE pa3IMYHbIMHU ClieaIMcTaMu, Bkiodas ['osapna ['apanepa [4], [Tona Dxkmana [S], a Takxe
Canoses u Maitepa [6]. DkmaH BblJIeJIsIeT KOHKPETHbIE BBIPAXKEHUS JIMLIA J1S1 IIECTA SMOLUM, KOTO-
pble CUMTAIOTCS Y3HABAEMBIMH BO BCEX YEJIOBEUECKUX KYJIbTYpax, — CYaCThe, IPYCThb, CTPaxX, yIUBJIE-
HUE, THEB U OTBPALLCHHUE.

9 (®
8 0
0D

KimoueBoii (hakTop IMOIMOHAIBHOTO UHTEJUIEKTa — IMIIATHsl, CHIOCOOHOCTh OMPENENSITh SMO-
[IUM JIIOJIeW U UCTIBITHIBATH T€ € SMOLIMU CAMOMY WJIU, M0 KpalHel mMepe, MpeCTaBIATh cede, U4To
UCTILITHIBAET YesioBek [7]. Hekotopeie monutuku, Takue kak bumn Kiunton u bapak Obawma, cra-
BSITCSl YMEHUEM TPOSIBIIATH SMIIATUIO, M TO TIO3BOJIMJIO UM BBICTPOUTH B3aUMOIIOHUMAHUE C U30U-
parensmu. B nebarax 1992 roga, Bo BpeMsi KaMIiaHUU 10 BeIOOpaMm mpesuaenTa, [xopmxk I'. By ve
CMOT IIPOSIBUTh SMIIATHIO MO OTHOIIEHUIO K KEHIIIMHE, KOTOpasi CIIPOCUIa, KaK SKOHOMUYECKUN criajl
MOBJHSLT JTMYHO Ha Hero. OH CTal rOBOPUTh 00 MHBECTUIUSX, KOTOPBIE YIydIllaT SKOHOMHYECKOe
nojioxkeHue, a KMMHTOH nopolen K Toi )keHIMHe, TOCMOTPE €l B IJla3a U paccKka3al O CBOMX 3Ha-
KOMBIX, KOTOPbIE CHJIBHO TIOCTPAAAJIM U3-3a criaja. JKeHIMHa KMBajia B OTBET, BBIPAKEHUE UX JIML U
TOH rosioca ObLTM OAMHAKOBHIMUA. OHM IOHUMAJU OPYT Apyra, Tak Kak KJIMHTOH MPOsBIISAI SMIATHIO
0 OTHOIICHUIO K Hell — MpUYeM Ha I71a3ax y BCeX 3puTesieid (2 3T0 0COOEHHO BaKHO 711 BBIOOPOB).

OMnatus — oJHa U3 BaXKHEUIINX XapaKTepUCTUK, (DyHIaMEHTaJIbHAS 1151 BCEX YeJIOBEUECKUX
B3aUMOJICVICTBUM, 1 O€3 SMIIATUH CIIOKHO CTPOUTH OTHOIIeHUs. (EcTh CBUIETENBCTBA, UTO MIIEKOIH-
TaloIIKe TOXe 00MaJal0T SMIATHEN U TOABEP:KEHbI SMOLIMOHAILHOMY BO3JEUCTBUIO.) [8]. DMmnartus
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Y SMOIMOHAJIPHBIN MHTEJUISKT BaKHBI JUISI BCeX, KTO padoTaeT ¢ JIOIbMH, OCOOEHHO IS TeX, KTO
3aHUMAaET JIUJIEPCKOE TOJIOKEHHE, TIOCKOJIbKY «B COBPEMEHHOM MUpE JIMJIEPCTBO — BECbMa 3MOIH-
oHasbHas poib» [9]. VBe Kpiorep [10], renepanbhblil AupekTop Komnanuu Atkins, KOTopasi 3aHU-
MaeTCsl apXUTEKTYPHBIM MPOEKTUPOBAHUEM, HA3BIBAET SMOIMOHAIBHBI MHTEJUIEKT «HCKYCCTBOM
JIMJIEPCTBA»: «IMOILIMOHAJIbHASI COCTABJISIONIAs JIEJIAeT BaC UCKPEHHUM U HACTOSIIMM, UMEHHO 3TO
HYKHO JIIOZISIM, YTOOBI JIOBEPSTH BaM».

U peub He TobKO 0 JOBepuK. HelipoyueHble CUMTaIOT, YTO YyBCTBA U MBIIIUIEHUE «TECHO B3a-
MMOCBsI3aHbD» [11] 1 9TO 3MOLIMY (HAIIM ¥ APYTUX JIOfIeH) Jal0T HaM HH(pOPMAIIUIO, HEOOXOIUMYIO
IUTsI IPUHATHSA pelieHr . be3 aMolmoHabHOro KOMITOHEHTa HAIlK pelieHus OyayT xyxke. VTak, sMo-
[IMOHAJTLHBIN WHTEJJICKT HE TOJIBKO «IIPHUSATHOE JIOTIOJTHEHWE», HO M BaXKHEHWIIIUN acTlieKT B paboTe
W JKU3HU C JIOAbMU. DMOIMOHAIBHBINA UHTE/UIEKT Y SMITATHSA ITO3BOJISIOT HAM JIAJUTH C JIIOJLMU B
M0O0M KOHTEKCTe, Ha paboTe W B JIMYHOM KU3HHU.

Chenaiite may3y W MOAyMaiTe, YTO SMOLMOHAJbHBIA MHTEJJIEKT 3HAYUT
g Bac. Kakue npumepsl NposIBJIEHNS] SMOLIMOHAIBHOTO MHTEJ/UIEKTa Bbl MOXKETE
npusectu? Kakoe mnoBeaeHue Bbl CUMTAETE I'PAMOTHBIM C TOYKM 3peHuss EQ?
A oTCyTCTBHE SMOLMOHANIBHOrO MHTesiekra? Kakoe moBeaeHue Bbl COWIM Obl
JIMILIEHHBIM 3SMOLIMOHAILHOIO MHTE/IEKTa? B J1aHHOM KOHTEKCTe IOBEJEHUEM
CUMTaeTcsl BCE, YTO BBl JIeJIa€Te, TOBOpUTE, AymaeTe M uyBcTByere. llpuBenem
HECKOJIBKO ITPUMEPOB.

KakuMu cnosaMu 1 dpasaMu Bsl MOMETE ONUCATE 3MOLIMOHANE-
HBIA WHTEANEKT?

YMeHMe pacno3HaeaTh YYBCTEa NKoaeH

anMépbl SMOLMOHANBHOrO HH- anMEpH OTCYTCTEMA SMOLMO-
TennekTa HaNeHOro UHTENNEKTA

YMeHMe CNOKORHO U YBePEHHO BbicKkasslBaTb HEeraTMBHOR MHe-
pearpoBaThb Ha uenoBexa, Ko- HUE 0 YenoBeKe B NPUCYTCTBNM
TOpbIA 3AMTCA ApYyrix nKaen

MpurMevanua

Hogelimmne OTKPHITHSI HEPOHAYKH

SOMOLMOHAJIbHBIA MHTEJUIEKT 3aBUCUT OT YMEHHUsl paclo3HaBaTh SMOLMU, KOTOPBIE JTUKTYIOT
Ballle [OBE/IEHUE, U YNPABJIATh UMU. A Takke OT YMEHUs BUIETh BJIMSHUE HALIEro MOBEIEHUs Ha
APYTUX JIIOAEH, «4UTaTh» UX SMOLMU U IOHUMATh IIPUYUHBI UX TOBEAECHUS.

3t0 Henpocto. HelipoyueHsle Mokas3aiu, 4To BOCIPUATHE OKPYXKAIOIIEr0 MUpa MOIBEPKEHO
MCKaXEHHSM M OIIMOKaM — HaIll MO3T He ITPOCTO YepraeT MH(OPMAIIMIO U3 MUPA, @ aKTUBHO CO3/1aeT
ee [12]. MbI 3anonHsieM poOesIsl U CTPOUM TIPEATIONOKEH!S, KOTOPBIE BBIXOAAT 32 PAMKH BOCIIPH-
SITHS] BHEIITHETO MHpa. DTO KacaeTcst M BOCIIPUSTHS JTIOAEH: MHOTIA MbI CIIOCOOHBI 20COTIOTHO TOYHO
YJIaBJIMBATh CYTh HX CJIOB, TOH T0JI0Ca U SI3bIK TeJA, @ MHOT/A JIOMYCKaeM YyJOBUIIIHBIE OIIMOKHU. Mbl
[10-CBOEMY MHTEPIPETUPYEM CJIOBA U MOCTYNKH JIOJEH, IPOIyCcKas UX 4epe3 CBOM MCKPUBJICHHBIE
JIUH3BL.

Hawm He MOHATH, YTO 3HAYUT — OBITH JPYTUM YeOBeKOM. YacTo UTHPYIOT OTOBOPKY KOPEH-
HBIX aMEPUKAHIIEB «HE CYJM O YEJIOBEKE, IIOKA He MPOIIeIb JOITUH Iy Th B €0 MOKaCHHAX», IOTOMY
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YTO OHA aKLIEHTHPYET BHUMAHUE Ha BaKHOM acleKTe. Mbl CTPOMM MPEAIOIoKEeHUs O MBICIISIX, YyB-
CTBaX M MOTHBAIMH JIOJEH, ONMPASICh HA MX TIOBEJIEHUE, HO 9TO HEeMpaBUIbHO. Kask1p1il 13 Hac ObIBa
B CUTyallUH, KOTJ1a Mbl HEBEPHO NIOHMUMAJIM [TPOUCXO/AIIEE WIN J1a)kKe HE MOJO3PEBAIM O CKPBITHIX
MOTHBAaX pa3roBopa. TOYHO Tak ke Mbl HHOTIa HE OCO3HAEM COOCTBEHHBIE SMOIIUH, KaK OHU BO3/IEH-
CTBYIOT Ha HAlIllY CJIOBA U JIeJla U KaK Hallle [IOBEe/IeHUE BIIMSIET Ha APYTUX JIOfeH.

HetipoyueHble HaxonaT Bce OOJIbIIe MOATBEPXKICHUI TOrO, YTO HAllle BOCHPHUSATHE BHEITHETO
MUpA, HAllla TAMATh O COOBITUSIX, TIOHUMAHUE APYTUX JIofed U Jaxe cedst — BCE 3TO MOIBEPKEHO
MCKaXEHUSIM M OLTMOKaM, ¥ OHHM CUMTAIOT, YTO TPUMEPHO 95 % aKTUBHOM AEATETBHOCTH MO3Ta Mpo-
MCXOOMT 3a paMKaMM OCo3HaHHOTO Bocnpustus [13]. [IpuBenem npumepsi.

IIpo6JieMbl CEHCOPHOTO BOCTIPUATHS M aMSTH

Ta unHpoOpMaIysi, KOTOPYI0 MbI MOIJIONAeM W3 BHEIIHEro Mupa Onarogapsi MSATH OpraHam
YyBCTB, 00padareiBaeTcss B Mo3re U co3faeT onbIT [14]. To ecTh Hall MO3r He MPOCTO (PUKCHPYET
OIIBIT, HO M CO3Ja€eT ero. Tak 4To Mbl HE MOKEM JOBEPATH ake OCHOBHBIM OpraHaM YyBCTB — 3PEHHUIO,
CITyXy, BKYCY, OCSI3aHHIO U OOOHSIHUIO; HUKTO HE 3HAET, JeUCTBUTENILHO JIU OHU TOBOPSAT MPaBay O
MUpE, KOTOPbI HaC OKpyxkaeT. Mumio3us ¢ TeHblo Ha maxMatHoi gocke [15] u adpdpext MakI epka
[16] moka3bIBaIOT, KaK 3peHUe M CIIyX MCKAXAI0T peajibHOCTh — rouruTe ux Ha YouTube. B o6oux
CITy4asiX KOHTEKCT BJIMSIET Ha OCMbICIIEHHEe BocipuATUs. ToUHO Tak *ke napaaokce «[lercu» mokasbi-
BaeT, Kak OpeHJIMHT HUCKakaeT BKyc. B cienoil aerycrarmu Jiionu yame Beioupaiotr «llencu», a He
«Koka-Komy», HO eciti OHU BUAST, YTO TBIOT, TO BeIOMpaioT «Koka-Komy». VIx Bocnipusitie BKyca
TIOIBEPKEHO BIIMSAHUIO HEOCO3HAHHBIX (pAaKTOPOB, TAKUX KaK YNAKOBKA M UMUK Openyia. Mona Bep-
rep [17] cautaer, uto 99,9 % Haiero BbIOOpa MPOUCXOUT IO/ BIUSHUEM (PAKTOPOB, O KOTOPBIX MBI
naxe He nogo3peBaeM. ColranibHOE BO3/ielicTBIE (POPMUPYET HAIIKM PellieHns] Ha OecCo3HaTeTbHOM
yPOBHE.

Ha namMsth ToXe BAUSIOT (paKTOPBI, BHIXOIAIIME 32 pAMKH CEHCOPHBIX TaHHBIX. B Xoz1e skcre-
prMeHTa, TpoBeieHHoro dnu3adet Jlodryc [ 18], uccmepoBaresiv CMOTIM yOeUTh B3POCIIBIX PECIIOH-
JEHTOB, YTO B JIETCTBE OHU MOTEPSUTUCH B cyrnepMapkete. Vim Janu HecKonbKo 6a30BbIX CBEAECHHIA 00
STOM BBIMBIIIIJIEHHOM MPOUCIIECTBUH U CIIPOCHIIN, YTO OHM YYBCTBOBAJIM, KOTJa Motepsmch. [1pu-
MepHO 25 % yTBepXkJaau, YTO OMHST 3TOT UHIMAEHT. OHU HE TOJILKO CMOIJIA paccKa3aTh O CBOMX
YyBCTBaX BO BPeMsI SKCIIEPUMEHTA; KOTJIa MX CIIPOCKJIN O TOM ke (BHIMBIIIJIEHHOM) COOBITUY HEZEIIO
CITyCTsI, MHOTHE U3 HUX JOOABWIHN (DAKTUIECKHUE JIETAIM, KOTOPbIX HUKOT/IA He ObUIO 1 O KOTOPBIX UM
HUKTO He TOBOPHJI. JI0IM 3aIOMUHAIOT OCHOBHYIO CyTh COOBITHSI, HO HE JIETaJIl, K MOTYT CO BpeMe-
HEeM J00aBJIATh MOAPOOHOCTH, KOTOPHIX HUKOTAA He ObUTO, OyIy4YH B MOJHON YBEPEHHOCTH, YTO 3TO
Y eCTh UCTHUHHAS MpaBJa. VIX mamMsTh — 3TO MaMATh O MBICJISIX M YyBCTBAX, @ HE O pealbHOM COOBITUH
U3 BHEIIHero mupa. [lake Ha OMO3HAHUM MPECTYIMHUKOB ObIBalOT ommoOku: B 20 % ciaydaeB Joau
«OTO3HAIOT» TeX IMOI03PEBAEMBIX, KOTOpHIE, KaK JOCTOBEPHO M3BECTHO MOJHIIMHU, HUKAK HE MOIJIU
COBEpLUMTH IpecTyuienue [19].

Macca ceHCOpHBIX JaHHBIX aTaKyeT HaC €XKEeCeKyH/IHO, 1 HEBO3MOXHO aHAJTM3UPOBATh KK IbIi
dparment unpopmarmu. Ml 00padaTeiBacM 3TH JaHHbIE Oecco3HaTeNbHO [20], 1 UX JTbBUHAS OIS
TaK U He 3aTparvBaeT pasyMm. Cuuraercs, 4TO Mbl CHOCOOHBI aHAJIM3UPOBATh OJHOBPEMEHHO MpH-
MepHO ceMb (hparMeHTOB U3 MHOTMX MUJIJTMOHOB BXOASIIIIUX B HAIITY JKM3Hb JAHHBIX — M HAIIl MO3T CaM
BBIOVpaeT akTyaslbHyI0 HH(popMaruio. THOria 4To-TO MEHSIETCs], M TO, YTO PaHbIIIe OCTaBAJIOCh He3a-
MEYEHHbIM, MONaJaeT B Hallle co3HaHue. HeckombKo JieT Ha3aj 5 3aX0oTesa KYIUTh HOBYIO MalllUHY
Y 3aMHTEepPECcOBAJIaCh KOHKPETHOUM MOJIEIbI0o, KOTOPYIO paHbllle HUKOTrJa He 3amevana. HeoxuaanHo
Ha BCEX JJOPOrax MHE CTaJIM BCTPEYaThCsl UMEHHO 3TU Mozienv. OHM ObLIIM TaM BCer/ia, HO 51 HUKOTAa
He 3amevasia ux. Y OOJIBIIMHCTBA JIojiel cxoxkuil onbIT. Korga Mbl oOpariiaeM Ha 4To-TO BHUMaHUE,
MBI BUJJIM TOJIBKO 3TO U UTHOpUpPYeM Jpyrue acnektsl. [Toumute Ha YouTube ponuk mpo mMenses
C JIyHHOU moxojkoi (moonwalking bear).
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WHorna Har Mo3r (pMKCHUpyeT cOOBITHsI, KOTOpbIE MOMAaJaloT B CO3HAHNE HAMHOTO TIO3XKe — U
TOJIBKO €CJIM 3TO OyAeT akTyajabHO. OJHAXABl Y MEHs BBITAIIMIIN KOIIEJIOK U3 CyMKH. [Iponaxy s
oOHapyX1J1a, TOJIBKO KOra 100paach A0 A0Ma, 1 MTHOBEHHO BCIIOMHIJIA, KOT/IA 3TO ITPOU30IILIO U
KTO 3TO CZIeJIaJl, XOTSl B TOT MOMEHT He 3aMeThIa Kpaxy. MHOIMM 3TO 3HAKOMO: MBI OCO3HAeM 3Ha-
YUMOCTb COOBITHUS YK€ MOCJIE TOr0, KaK OHO ITPOU30IILIO, TOTOMY YTO 4YTO-TO 3aCTaBHJIO €ro MOMACTh
T0/1 ITPULIEJT HALLIETO CO3HATEJILHOTO BOCIIPUATHS.

IIpo6aembl BocnpusTHSI JKoAeil

[NepeuncieHHsle MpUMEPHI MOKA3BIBAIOT, YTO BOCIIPUSITHE TMATH OPraHOB YYBCTB U MaMSTh O
COOBITHSIX MOTYT OBITh MICKQKEHBI, U PAKTUYECKH BCSI AKTUBHOCTh MO3Tra MPOTEKAET BHE CO3HATENb-
HOH cepsl. Ecim BocnpusiTHe MPOCTEHIIMX OOBEKTOB, TAKMX KaK IMaxMaTHasl JOCKa WM OaHKa
«Koka-Konbl», MOXET ObITh HETOUHBIM, TOJIBKO MOyMAKTe — CKOJIBKO OLIMOOK U UCKaKEHHI CBSI3aHO
C BOCIIPUSATUEM JIPYTHX JIIOZIEH, YIUTHIBAS BCE CJIOKHOCTH UX SI3bIKA U TIOBEJCHUSI.

HelipoydeHble CUMTAIOT, YTO BOCHPHUATHE OKPYKAIOLIMX MPOMCXOAUT B OCHOBHOM Ha Oecco-
3HaTeIbHOM ypoBHe [21]. Hamre cyObeKTUBHOE OTHOIIIEHUE K YeJIOBEKY CKJIaJbIBaeTCsl aBTOMATHYe-
CKM — MBI CYJMIM O HEM IO BBIPAXKECHUIO JIMIIA, TOHY rojioca M s3bIKy Teja. Hamm ymosakmoueHus
MOT'YT OBITh TOUHBIMU HJTH HETOYHBIMH, U TIOCKOJIbKY 3TO IIPOUCXOIUT Ha O@CCO3HATETbHOM YpPOBHE,
MPAaKTHYECKH HEBO3MOKHO OTJIMYMThH OJHO OT Apyroro. bonee Toro, korma Ml 4yBCTBYeM Yrposy,
OeccosHaTesIbHOe OepeT BepX, 1 OoJiee MPUMHUTHUBHBIE 00JIACTH MO3Ta BBIJAIOT PEaKITUIio «OekaTh Win
apatbcsi». CtuB [IuTepc Ha3bIBaeT 3Ty MHCTUHKTUBHYIO PEAKIIMI0 «BHYTpPEHHEN 00e3bsHON» [22]
— 00e3bsiHA JICWCTBYET OBICTpee, YeM ee CO3HAHWE YCIeBaeT MPUHSATH OoJiee TPAMOTHOE PellieHHe C
TOYKH 3PEHUsI SMOIMOHAIBHOTO UHTEJIJIEKTA.

Oo6masich ¢ IpyruMu JIIOAbMH, MBI OoOpaliaeM BHUMaHHE He TOJbKO Ha MX CJIOBa, HO M Ha
MaHepy TOBOPUTb, Ha BBIpaXEHHUE JIUIIa U TOH rosioca. MccnenoBanue Anboepra Meiiepaduana [23]
YacTO HEBEPHO TOJIKYIOT, HO, 110 CYTH, €ro padoTa B 001aCTH SMOLMOHATILHOTO OOIIEHHS TToKa3aa,
YTO KOI/la HAOMogaeTcsl MPOTUBOPEYre MEXy CIOBAMH U TOHOM T0JI0Ca U BHIPAKEHUEM JIMIIA, MbI
Oonblie JoBepsieM MH(MOPMAIIMK, KOTOPYIO MepeiaeT rojloc M MUMUKA, a He cnoBa. OOparute BHU-
MaHue, YTO TO UCCIIEIOBAaHNE KACcAeTCsl IMEHHO BOCIIPUSTHS SMOLIMH, a HE BCEX TUIIOB OOIICHUSI.

JIuo 1, B 4aCTHOCTH, I71a3a OCOOEHHO BaXKHBI, MOCKOJIbKY Hallla MTHCTUHKTUBHASL PEaKlvsl Ha
COOBITHSI 324aCTyI0 OTpaxaercsi B MUMUKe. Korna Mbl cMOTprM (prsibM, TO pearnpyem 3MOLMOHATIBHO
Y MTHCTUHKTHBHO HA TO, YTO ITPOMCXOAUT HA SKpaHe. DTO BUIHO T10 JIUILY, XOTS MbI M HE 001IaeMcs HH
C KEM HaIpsIMyIo — 3TO IIPOUCXOAMT BHE CO3HATEIBHOTO KOHTPOJIsI. B pasroBope ¢ JIiofbMu Halll MO3T
oOpalaeT BHUMaHUE Ha MeJIbYalllliie U3MEHEHHs MBI JIUIA; CUUTACTCS, YTO 9TO OIUH U3 CIIO-
COOOB TOCBLIaTh U MOMyYaTh CUTHAIB O HAIMX SMONUAX. MBI 6eCCO3HATEIHHO KOMMPYEM MUMUKY
coOeceJHUKa, ¥ B UTOTe HAlll MO3T PACIIO3HAET U OIIEHUBAET SMOIMH, KOTOPBIE UCTILITHIBAET JPYron
YeJIOBeK, TO €CTh MUMUYECKHE MBI HE TOJIBKO SBJISIIOTCS TepeAaTuMKaMy HAIIMX SMOILUIA, HO U
YUYacTBYIOT B CYUMTBIBAHUU UH(OPMALIUH C JIIIA CBOETO COOECETHHUKA.

HampammBaertcst BecbMa Iyraioniuid BBIBOA: JIOAH, KOTOPBIE CAENAIN UHBEKIIMHA OOTOKCA IS
JIMIA, OTYACTH YTPATHIM TMOKOCTh MUMHUYECKHMX MBI, U, CJI€I0BATEIbHO, Y HUX MEHbIIIE [IaHCOB
MepeXXUTh M TIOHSTH IMOIIMHU JIIOJIEH, ¢ KOTOpHIMU OHU 0oO1IaoTcst [24]. HactymaeT HekoTopast SMo-
[IMOHAJIbHASL TYIOCTb.

EcTh HECKOIBKO M3BECTHBIX MPUMEPOB BIMSHUS MUMHUKH U TIO3bI JIOJEH HA UHTEPIPETAIIO
coobiTiid. MccnenoBaresin M3y4nid BO3AEHCTBHE 3PUTENIBHBIX 00pPa30B BO BpeMs MPE3UAECHTCKUX
nebatoB mexay Hukconom u Kennenu B 1960 romy. HukcoH Beirisiaen OneaHbIM, U3MOXKICHHBIM
Y TIOTHBIM, a KeHHen, HanpoTHB, — 3aropesibiM U 310pOoBbIM. JIoaH, KOTOpbIe ciyiiany AedaThl 1o
paamo, noaaepxam HukcoHa, a Te, KTO cMOTpest 1e0aThl TIO TeJIeBU30pY, pelin, uto Kennenu
MIPEB30I1IeST OMIMOHEHTA.
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Jloka3aHo, 4TO TOH rojioca BJIMSET Ha YMO3AKJIOYEHUs JIOAEH OTHOCUTEIBHO KOMIIETEHIIUN
crnvkepoB. B psine skcnieprMeHTOB [25] st 00ydeHust CTyAeHTOB MCIIONb30BAIA KOMITBIOTEDP C KeH-
CKHUM TOJIOCOM U MyKcKuM. Korja peup I111a O TakuX TeMax, Kak JIl0OOBb U OTHOILIEHUS, PECIIOH-
JEHTBI OTMEYAJIU, YTO KOMIBIOTEP C )KEHCKUM ToJI0cOM 0071a/1aeT 0oiee OOIIMPHBIMU U MOAPOOHBIMU
3HAHUSMU, YEM KOMITBIOTEP C MYKCKHM TOJIOCOM, XOTSI OHM MPOU3HOCUIIM a0COMIOTHO OJMHAKOBBIE
ciosa. 1o reHaepHO HERTPAILHBIM TEMaM 00a roJioca MOTy4rIv OAMHAKOBYIO OLIEHKY KOMIIETEHTHO-
ctu. Korja 3By4as BoJIeBOM, pelIuTeIbHBII MYKCKOU TOJI0C, PECIIOH/IEHTHI CYUTAIU ero OoJiee MpH-
BJIEKATEJIbHBIM, YeM PElIUTENbHbIN KEHCKHI TOJI0C, Jaxe eClv CJIOBa ObLIIM OJUHAKOBHIC.

19



K. CTOTXilpT. «Kak nagurthb co Bcemu. yBepeHHOCTb 1 Xapu3Ma B 06LL[€HI/1H C JIIOOBIM THUITOM JTUYHOCTH»

KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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