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Imurpunn KokeBHUKOB
¢ eKkTUBHDLII HHTEPHET-
MApPKEeTHHI M3 5 IaroB

Om asmopa

Jlopoeoii Opye, xouy nobaazodapumv medsi 3a GHUMAHUE K MOeMy
mpyoy, HAOEIOChb, MOM MEKCH CMAaHem 05 mebsi He O4epeoHOll nopuuel
ungpopmayuy, a NOAE3HOL HACMONLHOU KHUZOU U NOMOUWHUKOM 8 pa36Umuu
cgoezo dena.

Yposenv 6ozamcmea cmpanvl uzmepsiemcst AUUHLIM ONa20NOAYUUEM
Kagicooeo dcusyusezo 6 Heli uenosexa. Ha pazsumue cmpanvi enusiem ypogersv
pazeumusi OusHeca 6 cmpaue, si Xovy SMOL KHU2OL 6HeCmU CGOli 6KAAO 8
ycnewrocms 6usneca 6 Poccuu. XKenaro kadxcoomy Oeny npougemauus u
2PAMOMHO020 PA3GUMUSL, NOCMPOEHUSL BbICOKO20 CEPBUCA YCAYe.

BBenenne

Knura, KoTopyio BBl Iep’KHTE B pyKax, pokJajiach B TeUEHHE A0JTOro BpeMeHH 1 Oblia co3/1aHa
Ha OCHOBE OECKOHEYHBIX pa3roBOPOB, BCTpeY, OM3HEC KOHCY/IbTALMM, a TAK:KE OTPOMHOTO KOJIMYe-
CTBa TPyAa, OECCOHHBIX HOYEH.

4 xody modnaropaputs modumyio xkeny Kosame Mapuny HukonaeBHy 3a Bepy B MeHs, 3a
TMoOOBb 1 3200Ty, 3a TIOMOIIIb B BHIOOpE OOJIOKKHM KHUTH, 32 TBOE TEPIEHHE K MOMM YacOBBIM pac-
CKa3zaM 00 MHTepHET-MapKeTHHTe 1 Keficax MOMX KJIMEeHTOB. JII00/o 11 OeCKOHEYHO OarofiapeH Moei
moOuMo¥ touepu [Iuane 3a ee KU3HEHHYIO paJoCTh U 0OBSAThS P BCTpeue MeHs ¢ padboThl. 51 Omaro-
JApI0 CBOMX 3aMevareNIbHbIX poautenel, Bnaauvupa Brnaguvuposuya n Hypsuio HypmexameroBHy
KoXkeBHUKOBBIX 32 UX MyApbIE COBETHI M JTIOOOBb, a TaKkKe 3a BCE TO, YTO OHM CHEJaN [JIsi MEHs
C MOMEHTa MOET0 MOsIBJIEHUs1 Ha CBeT. S 1okeH BhIpa3uTh OarogapHocTb MouM Opatbsam Koxes-
HUKOBY Jayapny Bnagumuposnuy, KoxeBHukoBy Paguky BrnaauMupoBudy 3a HaCTaBHUYECTBO BO
MHOI'MX BOIIPOCAaX B MOEM JETCKOM BO3PAaCTe.

Moewmy npyry EnoBukoBy Bagumy EdumoBrdy 3a ero 3HaHus 1 OIIBIT B OM3HEC KOHCAJITHHTE,
IJIs1 MEHS BCET/IA LIEHHBI HAIllM 4acOBble Pa3roBopsl no Ckauiy.

Bripaxkawo OnaromapHOCTh poauTessiM Moel keHbl Hukonaio ViBanoBuuy u Hune Bnamuvu-
poBHe KoBasb 3a MX MOCTOSIHHYIO MOAAEPKKY M OT3BIBUMBOCTD B JIIOOOE BpeMsI.

CroBa 6narolapHOCTH X04y BBIPa3UTh MOMM KJIMEHTaM, MapTHEpaM, KOTOPble OTHECIHCh KO
MHE C JIOBEPMEM M BCErAa OT3BIBAIOTCA HAa MOM mpeanoxeHus: Pomany Ilpunoyc (reH. nupekrop
Mara3vHOB BUHTAaX JIEKTPUKU U ocBelleHus https://www.vintage-electro.ru/), Kupumny Hlanpuny
(TeH. IMpeKTOpy DKOCOI03, OPraHM3alus M0 pa3sMEILEHUI0, YTUIA3ALUU OTXO0B http://www.eco-
souz.org/), Bamumy IlagpuHy 3a €ro COBETHI U OIBIT B MOCTPOEHUU JIOJTOCPOYHBIX OTHOLIEHUH C
naptHepamu (YOpunnueckas komnanus, http://www.shadrin-partnery.com/), Angpeto I'eriep 3a ero
BHUMaTe/IbHOE OTHOIIEHHE K Hareill gpyxoe u Oosbluoe koinuyecTBo meponpusatuid B Center-pri,
MusutoBy Illamumo (reH. qupekTop LeHTpa noarotoBku k EI https://ege-think.com/).

bnaronapio pykosoactBo AO «3ABO]I “PHUOJIEHT”» baranna Anexcanapa Cepreesuua,
HoBuuenko Anaronmusa BacunbeBuua, ®unoHoBa Bnanumupa VBanoBuua, Kucnmipbina Bukrtopa
Muxaiinosnya, xymyk Bragumupa Minsrua 3a joBepue K MOEMy ONBITY M BEPY B MHTEPHET IIPO-
JAKHU.

ITa KHUIa UMEET OJIHY IIABHYIO LI€JIb, — 3TO UCIIOIb30BAHUE UHTEPHETA /1Sl PAa3BUTHS OM3HEca.
B Heil coOpaH Mol NATWIETHUI ONBIT MHTEPHET NMPOJaX B pasHbIX cepax. Marepuan yHUKasleH
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TEM, YTO YaCTb TCOPHUU U IMPAKTUKH ITO3BOJIUT 0e3 CIICIaJIbHBIX 3HAaHUH U CYHIECTBCHHBIX 3aTpar
BPEMEHU U JICHEeT CTApTOBaTh MHTEPHET MPOJIAKU M MOBBICUTH Y3HABAEMOCTh OpeHja. B kHuru gana
MH(MOPMALIS HE TOJIBKO PO HHTEPHET-PEKIIaMy, HO M, YTO HEMAJIOBaKHO, PO PadOTy ¢ KIMEHTaMH.
B knure a pacCKka3biBal0 O CBOEM OIIBITE, IPUMEPAX UCIIOJIb30BAHUA UHCTPYMEHTOB MHTCPHET-Map-
KETHHTA B pa3HbIX OM3HECAaX.
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I'naa 1. UaTepHeT-MapKeTHHT, YTO 3TO?

WuTepHeT-MapKeTUHT 3aHUMaeTcsl pruoOpeTeHneM KineHToB u3 Cetu. DTo pekiama, KOTo-
pasi MOKa3bIBAETCA HA pa3IMYHBIX IUIOMAJKaxX. JTO KOHTEKCTHasA pekiama B fAHaekce, Google, Ha
caiitax naptHepax fAnngekc, Google. TapreTupoBaHHas, TU3epHasA U PeKJiaMa B COLUAIBHBIX CETIX
BKonrakte, ®eticOyk, MHcrarpam, Ha YouTube.

Ieav pexaamvr — umobvl A00u y3uaau o npeonodiceruu. Ilpednodicenuem modicem Ovino
ycayea uau moeap. Ilo gpopmyne AIDA, koneunwvlii nompedumenv cHauana oopaujaent GHUMAHUe
(Attention) Ha npeonodicerue, nomom unmepecyemcs (Interest), danvuie 3mo 6vi3viBaeM dHcerarue
(Desire), nomom on cogeputaem yenesoe oelicmeue (Action) Kak NOKYNKY, 360HOK UAU 3ANOAHEHUE
3a56KU.

VHTepHeT-MapKkeTUHI 3aHUMaeTCsl yAEepKaHHEM KIMEHTa, (pOpMUPOBAHUEM JIOSJIBHOCTU K
koMnanuu. Hampumep, ecim y Bac ecTb yke 0a3a KJIMEHTOB, IO 3TOH 0a3e MPOBOIUTE HECKOIBKO
KacaHuil B MHTEpHETe, NpelaraeTe OecIulaTHbI 0Opa30BaTe/IbHbI KOHTEHT (MH(pOpMaLus B BUIE
TEKCTa, BUJEO0) AaeTe MOJIE3HbIE COBETHI, THMA «6 JOPOTOCTOSALIMX 3a0IyKAEHUNA O YUCTKE KOBPOB».
OrTrpasJisieTe OT3bIBbI BAILIMX KJIMEHTOB, KOTOPBIE PACCKA3bIBAIOT O TOM, KaK OHU BOCHOJIb30BAJIUChH
HOBBIM TIPOYKTOM, WM YCIyrOH, AEIUTECh yCTelHbIMU Keiicamu. [lo3zpasisiere ¢ THEM poskjie-
HUS, AeNaeTe MHAMBUIyaIbHble CKUIKU. CucteMa yiepkaHus KJIMEHTa — 9TO KOrJa Bbl IPOJOJIKaeTe
oOlIeHNe C KIMEHTOM U TMPOsIBJIsieTe K HeMy 3a00Ty. Bce 3T0 MmonoXuTensHO BIMsIET He TOJbKO Ha
VMUK KOMIIAHUY, HO ¥ Ha yBeJIMUeHHe oObeMa MPoJax, a TaKXke Ha CHYKEHHE 3aTpaT Ha peKjamy
Y MpUBJIEYEHNE HOBOTO KJIMEHTA.

Hrumeprem-mapkemute maxice 3aHUMAEMCSL NPOOBUNCEHUEM OPeHOa, NosvlueHuem Yy3Hasae-
Mmocmu. Bowl pacckazvleaeme 6onvite o ceoeli Komnanuu, o cede, o goupme, 0 autem NPeOLONHCEHUU
A005M. Imo medutinas peknrama. B 6yoywem, kozda ecmv y3Hasaemocms OpeHoaq, A00SM npoute
OyOem npuHUMams peuierue pabomams ¢ 8aMu.

Yacrts 1. Pekiiama B uHTepHeTE JemneBJie U 3¢ (ekTuBHEE

B uHTEpHETE MOXHO NPOBOAUTH TAKUE KPYThle IITYKM Kak «A/b tecter». B HUX He HyXHO
3aKJIa/IbIBaTh OOJMBIION OomkeT. [Jiss TOro 4TtoOsl MPOTECTUPOBATh TEMY/HUIY JIOCTATOYHO OyneT
5-10 TeicsIu pyOneit. B pamkax sToro Oomkera MOXHO cIesiaTh peKjamy, M y3HaThb Kakoil Oyder
OTKJIMK Ha Ballle MpeaoxeHue. MokHO cieaTh HECKOJIBKO OIHO9KPAHHBIX CAaliTOB, U B KaK/IOM U3
HUX yKazaTb pasHbele Oddeps! (cnenuanbHble npeaioxkenus). CaenaTh B peKJIaMHbBIX OObSIBICHUAX
pasHbIe 3aroJI0BKH, B KOTOPHIX HAIKCATh pa3Hble CHelMalbHble TIpeJIoKeHus. B oqHOM 00bsiBIIeHNN
MOXHO yKa3aTh B 3arojiOBKe CKHUJIKH, B IPYTOM peleHue rmpodnemMsl. Takke MOMHUMO TECTOB 3aro-
JIOBKOB M 0((pepoB Ha cailTe MOXKHO MPOTECTUPOBATh pekyiaMy Ha pasHble rpymmsl LA (LieneBoii
Aynuropum).

Ilo pe3ynbraTy pexsambl OyeT BUIHO:

1) xakas monoBo3pacTtHas rpymnma L{A 6oJbliie mepexoanIo Mo peKjiaMe Ha CAiT M OCTaBIISIIO
3as1BKU

2) 1Mo KaKoMy 3arojioBKy OOBSIBJICHUS ObIO OOJIBIIE TIEPEXOI0B HA CAlT

3) Ha KakoM caiite, ¢ KakiuM opdpepoM ObUIO OOJbIIE 3aBOK

4) ¢ kakoro ropofa 0bU10 OOJIbIIIE IEPEXOA0B U 3aBOK
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5) ObLT JI1 BOOOIIIE CIPOC K 3TOMY TIPEJIOKESHHIO

Pesynbrarel MOTYT OBITH COBEPITIEHHO HEOKUIaHHBIMH.

B ciyuae odmaitH pekiaMbl HYy)KHO ObUTIO OBl IeYaTaTh JIMCTOBKM, HAHMMATh MIPOMOYTEPOB,
BBIOVPATh MECTO, JeJIaTh aHAJIM3 TOProBoi Tepputopui. [leyars B TUMOrpaduu Ha CaMOM JieJie CTOUT
Henemeso. [Lmoc, aenas pekiamy B HM(POBOM MPOCTPAHCTBE, Bbl HE 3arpsA3HAETE 3€MIIIO JIUCTOB-
KaMU 1 He CIIOCOOCTBYETe YMEHBIIICHUIO JIepeBbeB B Mupe. OtieHUTh 3(h(PeKTUBHOCTD Pa3iauu JIUCTO-
BOK TONTy4UTCs He cpasy. HeoOxonumo OyaeT MpOKOHTPOIUPOBATh, YTOOBI JIIOIU UX JEUCTBUTEIBHO
nonyursii. Yaire Bcero Mbl BHIOpacklBaeM TH JIMCTOBKH B Onvkaidiieio ypHy. iist Toro 4ro0sbl oTce-
JWTh, YTO YEJIOBEK IMO3BOHMUJ UMEHHO C JIMCTOBKH, HYKHO Ha JIMCTOBKE yKa3aTb OTAEJIbHBII HOMED
TeseoHa WM MEHEKepy Ha 3BOHKAX CIpAIllMBaTh OTKYJA YEJIOBEK y3Hal 0 KomnaHuu. Hemaio-
Ba)KHO CpadOTaeT I MEHEeKepP, KOTOPBIN CUIIUT Ha 3BOHKAX, OTBETHUT Ha Tele(OH WM HE OTBETHUT,
MIPABUJIBHO JIU OH OTBETUT HA 3BOHOK, OYJ/IET I y HerO MPUBETIMBHIN TOJIOC, 3arJITHYT JIM OHU K BaM
B ouc.

3nech OyKBaJIbHO BCE TSKETIO CIIPOrHO3UpOBaTh. Hy:KHO JOBOJIBHO 10JITOe BpeMsi, YTOOBI ITPO-
BEpUTH CpadOTaeT MpeiokeHre Wi HeT. [103ToMy 3/1ech OUeBUIHO, YTO B MHTEPHETE JIeNlaTh TO
owicTpee, nemenne u apdextuBHee. OddriaiiH 3TO BCe ropasio CIokKHEe W JOJbIIIE.

Ha srtame tecra Humm (a1 KOro?) MOXHO Y3HaTh HACKOJBKO MPABUJIBHO W TMOAPOOHO BBI
onucanu Aparap KJIUEHTa.

IMoce Toro kak monoBo3pacTHele Kateropun L{A ompeseneHb!, HEOOXOAMMO TIO/IEIUTh UX HA
rpynmsl. OnucaHie KOHKPETHOW TPYIIIBI LEJIEBOM ayIMTOPUH — 3TO Kak pa3 v OyneT ABaTapom KJu-
eHTa. ABarap J1acT HaM YeTKOe MpecTaBjIeHHe O HallleM ujieaibHoM KireHTe. Kak ornmcats nogpooHo
ABatap KJIMeHTa 51 UL B CJIEYIOIIEH IT1aBe.

UroObl MOKA3bIBATh PEKJIaMy MMEHHO TeM JIIOASM, KOTOpbIe TIOAXOIAT MO/ ONMcaHre ABarapa
KJIMEHTA, 51 PEKOMEHAYI0 UCTIOIb30BaTh cepBuc Segmento Target. C moMoILpio 3TOro cepBruca MOKHO
coOpath TpyIIy JIOASH MOJb30BaTeNIel COIl. CETel MO CaMbIM HE3HAYUTETbHBIM TIPU3HAKAM, K TIPH-
Mepy, JIIOAU, Y KOTOPBIX 3aBTpa AE€Hb POXKICHUS, OHM 3aKOHUMIM KOHKpeTHbI BY3, B onpenenen-
HOM TO[ly, COCTOSIT B TEMAaTUUYECKOM TpyMIie Mpo Besnocuriesl B coll. ceth BKonTakTte, u ocraBnsim
OT3bIBBI TMIOC/IEAHUE 2 HEAEAU Ha CcTeHe 3TOU rpynmnbl. CIUCOK KPUTEPUEB MOXKHO PACHIMPUTH MOJ
onucaHue Aparapa KJIMEHTA.

Peknama B MHTEpHETE JaeT BO3MOKHOCTh CHEJIAaTh TECT TeMbl/HUIIN ObICTPO, 3(PPEKTUBHO U
6e3 OOJIBIINX OIKETOB.

Yacrp 2. [IpeumyiiecTBa coopa 0a3bl KIMEHTOB B HHTEPHET

CoOpaB 6a3y KJIMEHTOB, KOTOPbIE COBEPIIMJIM MOKYIKY WM OCTABHJIM 3asIBKY Ha YCIyry Ha
caiTe, CJIeAyIolIee, YTO HYKHO Je/aTh — 9TO 3aHAThCS CETMEHTAIIMeH 10 MHTepecaM K ycyre, ToBapy,
M0 TJ1aTeXKeCIIOCOOHOCTH KJIMEeHTOB. Eciii BbI 3HaeTe, YTo Takoe IeNovKa KaCaHWid ¢ KJIMEHTOM, TO
MOHMMAETe, YTO HYKHO He 3a0bIBaTh O KJIMEHTE TOCIe MPOIAXH, a OTIIPABIIATh eMy ITUChMa Ha email,
nycaTh JJMYHbIe COOOIIEHN B coIl. ceTh. KireHTty Oynet mpusaTHO, €Civ Bbl POsIBUTE 3a00TY O HEM.
He 3a0pIBaiiTe cripanmBarh, BCE JIM y HETO XOPOILO, HET JIM MPOOJIEM C MOTyYeHHON YCIyroi, TOBa-
POM, OTIPABJISATH €My MOJIE3HYI0 HH(POPMAIHIO O TOCTIENPOAaXHOM oOcykuBaHuK. HyxHO nenathb
OT 5 KacaHuil B niepBbiil Mecsi. CrycTs Mecsi Wi 0osiee Mociie MOKYIKH, CPOK 3aBUCHUT OT CIie-
uKY OM3Heca, Hy)KHO JeaTh BTOPOe MpeIokeHne KIMEHTY, MOKa3biBaTh pekiamy B SIHaekce,
BKonTakTe nim otnpasiATh e-mail.

[No pesynbraTy BTOpO POAAXU HY’)KHO CErMEHTHPOBATh CHOBA 0a3y KJIMEHTOB MO MPUHIIUITY
YPOBHSI IJIATEKECIIOCOOHOCTH, KTO-TO COBEPITIAeT MOKYIKU Ha OOJBIION YeK, CPETHUM, MaJICHbKHIMA,
KTO-TO JieJIaeT MOBTOPHbBIE TOKYIIKH, TAK)Ke HAWAYTCS T€, KTO HUYEro He TIOKYIaeT.

Crenyromumii Imar cerMeHTaIuyu 3To 1o norpedHoctsM Y B3I
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Y — VnoberBo

b — be3onacHoctp

9 — DKoHOMHUA

IT - [Tpectux

MOXHO OTHpaBIATh KJIMEHTaM Ha (PU3MYECKUI aapec Kakue-HUOyIb MPUKOJIbHBIE BeIlly,
HarpuMep: MOJAPUTh CBOI0 KHUTY WM (PMPMEHHBIN eXeJHEBHHK, 0aHKy Kode. Takue nogapku 4acto
JenalT B AMepuke. Y Hac 3TO PeKOCTh, HO MPU3HANTECh, €CITU Obl BbI TOILIM B CTOMATOJIOTHYE-
CKYIO0 KJIMHHKY, a Yepe3 HEKOTOpOe BpeMsl MOTyYMJIM JOMOH MOCBUIKY C TMOJAPKOM B BHIE 3yOHOU
poeCCUOHATIBHON IETKH U TIACThI, BBl Obl 3aTIOMHUJINA TAKOE OOBSITUE M pacCKa3ayu Obl APY3bsiM,
a Ha CJICTYIONTNIA OCMOTP MONLTA Obl UMEHHO B 3Ty KJIMHUKY.

[pearnonoxuM, Bbl MPOYUTAIM MOIO KHUTY, OHa Bac BOOMYIIEBWJIA, M Bbl PEIIWIM [eIaTh
UHTEpHET — pekyiamy. CKOJIbKO BpEMEHH HYKHO, YTOOBbI TIOJNyYHTh TepBble pe3ysbrarhl? Eciu BbI
HaYMHAeTe C CAMOTO HavyaJla: C OMUCAHMSI OTPeOHOCTEeH KIIMeHTa, MUIINTe ABaTap KJIUEHTa, TPOITH-
ChIBaeTe MperMYyIIeCTBa Ballero npeaioxkenus. [Tocie 3Toro moAroToBUTEILHOIO STara B Bujie coopa
Y HanucaHusi H(OPMaLIMKU J1s1 HACTPOUKU 3(PPEKTUBHOM peKJIamMbl UAET CaM IMPOLIECC HACTPONKU
KOHTEKCTHOW PEeKJIaMBbl.

Bam mMoskeT moHa1oOMThCSI OT 5 AHEH ¢ MOMEHTa, KOT/Ia BbI 33/ lyMaJI JIeJIaTh PeKJIaMy 10 TOJTy-
YeHUs TIepBbIX OTKJIMKOB Ha Ballle MpeaioxeHue. MIHTepHeT peksiama 3To Bcerga ObICTpbIA CTapT,
OBICTpBbIE TTPOJAXU. 32 5 THEN BBl CMOKETE MPOTECTUPOBATh HHUIIY, TOJYYUTh TEpBbIE 3aKa3bl U
pelmTh, 4To Oynere nesaTh Aajblie.
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I'naBa 2
People. LlesieBas Aynuropus

Yacts 1. C yero Hy:KHO HAYMHATH Mepe]] 3aMyCKOM HHTePHET pPeKJIaMbl?

Imo 1 wae.
Bcezo ux 6yoem 5, kax 6vl NOHSAU NO HA38AHUIO KHUZUL.

Bo-miepBbIX, OYeHb BaKHO, HAPUCOBATH MOAPOOHBIN MOPTPET KIMEHTa. DTO HYKHO AJIS TOTO,
YTOOBI MOHATH, HA KaKyI0 LEJIEBYIO ayJUTOPUIO NTOKA3bIBaTh TOUEYHO peKJiamy. DTO MO3BOJIMUT CIKO-
HOMHTDH OIO/IKET, MOTOMY YTO peKjiamy OyIyT BHIETh TOJBKO T JIIOM, KOTOpBbIE MOTYT 3aUHTepe-
COBAThCS MPEAJIOKEHUEM — 3TO MOTEHLMAIbHbIE KJIMEHTHL. I 3TOro HaJjo HapucoOBaTh MOIPOOHO
HOPTPET KJIMEHTa. 3J1ech, BaKHO 3HATh: KaK onucarh ABarap KJMeHTa. Bo3bMuTe OIHOr0 KOHKpPET-
HOT'O Y€JIOBEKa, KOTOPBIA MIeaJbHO MOAXOAUT IO ONMCAHKE HYKHOro KjaueHTta. Eciam nucars npo
OJIHOTO YeJIOBEKa, 3TO COBCEM HE 3HAUUT, YTO JPYrMM IPOJABaTh HE HYKHO. DTO HEOOXOIUMO AJIs
TOTO, YTOOBI OBUIO JIETYe MUCaTh TEKCTH B OOBsIBIICHNH, Ha CaiiTe.

EcTbh 0CHOBHBIC KpUTEPHN:

. B2B (6usnec mist 6uzneca) B2C (6uzHec yist motpeduTesis)

. My’KunHa WM KEHILIHA

. Bospacr

. CemeriHOE MOJIOKEHUE

. I'eotapreTuHr. 1o Korja Bbl OKa3bIBAETe CBOIO PEKJIaMy B KOHKPETHOM PErMOHE, TOpOJe.
. YpOBeHb 10X0aa

. Cpepa 3ansATocTH

. YPOBEHb JI0JKHOCTH

9. IlpoGneMsl, cBA3aHHbIE C TOBAPOM/YCITyTron

10. XKenaHus/meuTsl, CBA3aHHBIE C TOBAPOM/YCITyTOM

11. Yro ocTaHaBiIMBaeT OT MOKYIIKU

12. Yto noaTaJkKMBaeT K MOKYIKe

13. K10 npHUMaEeT peleHne O MOKyIKe

14. Nntepecsl. Yem nHTEepecyercs KiaveHT. Hanpumep, eciiv Bbl 3aHUMaeTech YTUIM3aUUen 1
pa3MelieHreM OTXO0B, TO, KOHEYHO, HEOOXOIMMO TOKa3bIBaTh PEKJIaMy TOH LIEJIEBOW ayJUTOPHH,
y KOTOPOI MHTEPECHl CBA3aHbI C SKOJIOTHEN, TPOMBILUIEHHOCTBIO. DTO KJII0YEBble MHTEpechl. Tak xe
€CTh CMEXKHBIE UHTEPECHI 110 CTATyCy KJIMEHTAa. DTO B OCHOBHOM MY’KUMHBI, KOTOpbIE PabOTAIOT Ha
3aBOJI€, IPUHUMAIOT PEILLEHUs], 3aHUMAIOT PYKOBOJAIIME JOJKHOCTU. 3[€Ch MOXKET UHTEPECOBATh:
OOMeH BaJTIOT, 9KOHOMHKA, TAKME OTPAC/IU KaK MPOMBIIUIEHHOCTb, METAJIIO00pa0OTKA 1 TaK JaJiee.

0NN R W

Ecau ousnec — xyooocecmeennas wixona. To nuueli (015 K020 npednodicerue) OYyoym KAueHmbol
om 18 nem u eviute, Oonee KOHKPEMHO 803PAC KAUEHMA MONCHO Y3HAMb, K0204 HAUHEem pabomants
PeKAamMa, u ¢ NOMOUbIO MAKUX cepeucos, Kak «Mempuka» uau cmamucmuka BKonmaxme mooicro
y8udemn, NOAL308AMENU KAKO20 803PACMA OOAbULE20 8Ce20 3AX00UNU HA catim u ocmasuau 3asiéky. C
nomoupio cepeucos «Mempuxa», «Google Analytics», cmamucmuxa BKonmaxme y eéac oyoym Oan-
Hble, Komopble NOOPOOHO ONUCHIBAOM nopmpem Kauenma. baazooaps smomy moxicrHo moueuro noka-
3b186amsb pexnamy L[A.
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Mudpopmars, Kak 4acTo MyTelecTBYeT KJIMEHT, KAKUMH YCTPOWCTBAMU OH TOJIb3YETCs, TOKE
npuroautcs. OT 3TOro 3aBUCHUT, KaK HACTpauBaTh pPeKJIamy, TMOKa3bIBaTh OOJbIIIE HA MOOWJIbHBIC
YCTPOICTBA, UM HA HOYTOYKH, ITaHIIeThl. [I03TOMYy 3/1€Ch HY)KHO TIOHUMATh, HACKOJIBKO YacTo KJIU-
€HTHI TIOJIb3YIOTCSI MOOMJIBHBIM MHTEPHETOM U 4TO ryriat. Hanpumep, B OM3Hece KypcoB MOATOTOBKU
k EI'3, OI'3, NOHATHO, YTO IMIKOJLHUKH TIOJIL3YIOTCS MOOUJIBHBIMU YCTPOWMCTBAMU, UTO-TO MIIYT B
tenedone. [ToaToMy yunuThIBasi 3TH 3HaHUsI, HY’KHO JeJIaTh peKJiaMy U Ha MOOWJIbHbIE YCTPOWCTBA.

CocraiisieM ABarap KJIMEHTA.

[Nocne Toro Kak KaTeropuu OIpenesieHbl, HeOOXOAMMO MONEeIUTh UX Ha rpynmbl. Onmcanue
KOHKPETHOU I'PYNITHI LIEJIEBOM ayAUTOPUH — 3TO KaK pa3 M Oyzner ABaTapoM KJHMeHTa. ABarap JacT
HaM YeTKOEe MPE/ICTaBIEHUE O HAIlleM UJEaIbHOM KJIMEHTE.

Jlns1 oripeneneHnsi ABatapoB HEOOSI3aTeNTbHO MCIIOb30BaTh BCE KATErOPUM W TPYMITh KJIMEH-
TOB. JIOCTaTOUHO Omnucarh TeX, C KeM Bbl XOTUTE padOTaTh.

Jnst mprmMepa pazoepeM npoaaxy KHUrM «Kak cOpoCHTh JIMITHUE KUJIOTPAMMBbD».

3aech MOTYT OBITH CJIeYIOIIHE KATErOpPNU KJINEeHTOB:

* Bragenblibl KHMKHBIX Mara3uHOB, OIITOBUKU

* Po3HMYHBIE MOKyNIaTeIn

e JlorycTim, HaC UHTEPECYIOT PO3HUYHBIE MOKyMNaTeu. [IeiuM 3Ty KaTeropuio Ha rpymibl:
* JleBYIIKH-IIKOJIBbHHULIBI

* JleBylIKU-CTYJEHTKI

* Monoapie Mambl

* Kenumusl ot 35 JIET ¢ JIUITHUM BECOM

* My:k4rHBI OT 35 JIET C JIMILIHUM BECOM

INocne Toro Kak Mbl OMPEAEIVIN UHTEPECYIOIHE HAC TPYIIIbI KIMEHTOB, OMUCHIBAEM KakKIyIO
(cocmasnsiem Asamapwt). 311eCh, TaK e KaK M ¢ KATeTOpUsIMHU, HEOOSI3aTeNTbHO CTAPAThCS BBIIEIUTh
Y OMHCaTh BCE TPYIIIBI LEJEBOH ayAUTOPUH, IJIsi Havyaja J0CTaTOYHO B3ATh 3—5, TeX C KOTOPBIMU
MHTEpeCHO U KoM(OPTHO HaM OyJeT padoTaTh.

Jlnst cocTaBneHust ABarapa, HEOOXOIMMO OMpPeNeUTh: 0COOEHHOCTH, TOTPEOHOCTH, BAXKHBIE U
BTOPOCTETICHHBIE KPUTEPHUH.

OcoOeHHOCTH — 3TO KMBOE ONMCAHUE KJIMEHTa, MOCTapaiTech ceiaTh ero 0ojee IeTalbHO,
MO’HO Jjake B3Thb poTorpacuio, HoaXoAAILyIo o] ABaTap U OnucaTh KOHKPETHOTO YesloBeka. Bam
HY)XKHO TpeJCTaBUTh Balllero Apatapa B JIeTasIX.

K npumepy:

Onst — monooas, cumnamuutasi cmyoenmra. Jlrooumo 6kycHo noecnuv ocoveHHo caaokoe. Ilra-
HUpYem nopauviue evliimu 3amydxc. Eii Hpasumocs napers, KOMopblil yuumsCst 8 ee 2pynne, OHA Xouen
emy noupasumucsi. Ho on ne cmompum 6 ee cmopony. Ona cuumaem, umo y Hee eCnv AUWHU KUNO-
2PAMMbL, XOUuem noxyoem, MOYHO 3HAem, CKOAbKO el HYMCHO CKuHymb. Panvue ¢ noxyoenuem ue
CMANKUBANACH, He NPEOCABASIEN C Ue20 Ha4amp.

Janee, mponuckiBaeM ee MoTpeOHOCTH:

Hmemwv cmpoiinyro, cexcyanvryro gouzypy. Xouem Oblmov 8 yeHmpe HUMAHUS, N0BUMb HANPAG-
JNeHHbIE HA Hee B0CXUUEHHbLE MYHCCKUE 8321510bl. X0uem umems OMHOULEHUSL U CEKC C NAPHEM, KOMo-
pbulil el Hpasumcsi. Bouiimu 3amyoic.

Kpurepun:

Baoicro umobbel ne Obino cepvestblx oepanuuenuli 6 ede. bes uznypumenvroix ouem.
BropocreneHHsle KpuTepun:

Xouem 3namo, Kak ObICMPO U HACKONLKO MOICHO NOXYOeNb.
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Korna nponucan aBatap, Mbl BUIMM Yero Xo4eT KOHKpeTHas rpynmna Hamei LIA. Bens Ons Ha
CaMOM JIeJie He XOUeT MOXyAeTh, OHa ToHMMaeT, uto eid HAJIO noxyaeTh. A Xo4eT OHa ObITh B IIGHTpe
BHUMaHMsI, YTOOBI TOHPABUTHCS MAPHIO U B pe3yJIbTaTe BHIATH 3aMyXk. Kpome Toro, oHa xouer, 4To0bl
ee JeJIaHue OCYIIeCTBUIIOCH Oe3 OrpaHUYEHHH B €16 M U3HYPUTEIIbHBIX THET.

B pesynbrare ucnosns3ys aBarap KJaMeHTa, Mbl MOxeM cpopmupoBaTh uHaUBUAYyaIbHOE YT,
IJIsl KOHKPETHOU rpynmbl Hamied neneBoil aynuropud. M takux YTII Oyner HECKONbKO, TSl Kak-
noro aBarapa cBoe. bonee mompoOHo o cocrapnenun YTTI, s eme Oyqy mucaTh Ha cBoeM Ojnore,
€CJIM BaM MHTEepPECHas 3Ta TemMa MOANUChIBalTeCh Ha OOHOBJICHUS 37iech https://www.instagram.com/
partner.ya.direct/.

Cutyauus JeByIIKU-CTYAEHTKY KapAWHAIBHO OTJIMYAETCsl OT CUTYyalluy 35 JIETHETO MYKUMHBI
C JIMIIIHUM BecOM. U XOTS Hy’KHO UM B IPUHLMIIE OJHO U TO K€, NOXYIETh, XOTAT OHU COBEPIIEHHO
pazHoe. A 4ToOBI KAYECTBEHHO MPOAATh TOBAP, €ro HY)KHO MPEUIOKUTH B KJTI0YE [IEHHOCTeH MOTEH-
LMAJIBHOTO KJIMEHTA.

Bor B Takom kitoue, coctapisiere aBatapbl cBoeil LIA. B pesynbrarte ucnonb3ys aBatapsl, Bbl
CMOXETE COCTaBUTh MHAWBUAYAJIBHOE TPEAJIOKEHHUE ISl KaKA0M IPyIIbl Ballled LIeJIeBOW ayauTo-
pym.

A Tenepb MoJaBEJEM UTOT.

Onpenenuts 1EIEBYI0 ayIUTOPUI0 HY)XKHO 00s13aTelbHO, OT TMOHUMaHusl cBoer LIA 3aBucut
Ka4yecTBO BAllETO YHUKAJIbHOIO TOProOBOrO MPEAJIOKEHHU. A Takke KOHBEPCHUs BALLIMX CAWTOB, CTO-
MMOCTb PEKJIaMHBIX KaMIIaHUM U KOJIMYECTBO MPOJAK.

* JIns onpezenenus CBOEN ayIMTOPUU UCHIONb3YHUTE CIEAYIOIIYIO CXEMY:

» Onpepensiere odwe mpusHaky Barei [TA.

* Pa3ouBaere LIA Ha kareropuu

* Kareropuu LIA pa3ouBaete Ha rpynisl

* [TonmpoOHO omuchIBaeTe KaXAylo TPymIy (cocTapisiete ABarap)

* [Ipu cocraBnennu Aatapa, onpepessere: 0COOEHHOCTH, TOTPEOHOCTH, BaKHbIE KPUTEPUN
1 BTOPOCTETIEHHBIE.

Yacrsp 2. IIJIH 9€ro Hy’KHbI JAHHbIC 0 KIIMEHTE, 1 KAK UX HCI0Jb30BaTh?

MO3KHO TOUEYHO MOKa3bIBaTh peKJIaMy UMEHHO TeM JIIOSIM, KOTOpPbIE 3aMHTEPECOBAHbI B IIPE/I-
noxenuu. B coil. cetn BKoHTakTe 11 B KOHTEKCTHOU peKjlaMe MOXKHO HACTPOUTH peKJiamy MO BCeM
Kputepusim nogodopa LA, KoTopble paccMOTpeIH BHIIIIE.

Korpa 3Haem» TaHHBIE O KJIMEHTe, OoJiee MOAPOOHBIE, MX MOKHO HCIOJB30BaTh B yIOOHOM
ceppuce Segmento Target. B 3ToM cepBrce MOKHO CErMEHTUPOBATh KJIMEHTOB C IIOMOIIBIO 3a/JAHHBIX
kputepueB. CepBuc paboTaeT CiieqyoIuM 00pa3oM, 3a1al0TCsl KpUTEPHUH MOMCKA JTIOfIeH B JTI000H 13
MONYJISIPHBIX COLMAJIBHBIX CeTel, KPUTEPUH MOT'YT ObITh OT OOIIMX, TAKMX KaK BO3PAcCT, Mo, oOpa-
30BaHUE, JI0 CAMBIX YACTHBIX, KaK JICHb POXJICHUS, UHTEPEChl, AKTUBHOCTD B COIL. CETH M T. JI. YTOOHI
OLICHUTb, HACKOJIbKO YIOOHBIN CEPBUC BaM CTOMT CAaMHM BOCIIOJb30BAThCS TECTOBBIM MEPUOIOM. S
Aenall pekJiamy Jijisl Mara3uHa o mpojiake CHoyoopIoB. S XoTes noka3biBaTh peKJiamy JIoAsM, KOTO-
PhIX Moria Obl 3aMHTEPECOBaTh MOKYITKA CHOyOOpaa. MHe HyKHO ObLJIO cOOpaTh CITUCOK Jiioaeu: 1)
KOTOpbIE COCTOSIT B IPYIINE TEMATHKU CHOYOOpIa M TOPHOJBIKHOIO CHOpTa 2) KOTOPbIE COCTOSIT B
rpyIre TeMaTHKU CHOYOOp[a M FOPHOJIBIKHOTO CITOPTa, My KOTOPBIX CKOPO JeHb pOXIeHHE 3) Yy
KOTOPBIX B CIKCKE JIPY3€H €CTh JIIOAU y KOTOPBIX CKOPO JIEHb POXKJIECHHUE, U OHU COCTOSAT B TPYIIIIE,
TEMaTUKH CHOyOOp/Ia M TOPHOJIBIKHOTO criopta. TpeTbeMy CIUCKY JIIOfIEH 51 MOKa3biBal OOBABIICHUE C
CHOYOOPIIOM, YTOOBI OHU TIOIAPUIIN CBOeMY JIpyry. Ml ipuaymanu npepioxkenne «Ckuaka 20 % Ha
caoyoopi. [Togapu apyry». IlepBbiM IByM CITCKaM JIOficH 0ObsiBIeHHE ¢ TipetokeHreM: «CKuika
20 % nHa cHOyO0pa. CMOTpH».
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Takoe HanenMBaHue MO3BOUT (PHEKTUBHO MOKA3BIBATh PEKJIAMY, COKOHOMHUTD OIOIKET.

Enme onHa uHTEpecHas UCTOpUS MPO PeabHbINA OIBIT KeUC XyH0KECTBEHHOU MIKOJbI. KieHT
OTKPbUIT XyIOKECTBEHHYIO IIKOTY, Mbl HACTPAaUBAJIM pekjiamy B uHTepHerte. [okaspiBanu pekjiamy
TOJIBKO TeM JIIO[ISIM, KOTOpbIE KUBYT, WM PadOTAIOT PSJOM CO HIKOJIOH, 7Sl TOro, YTOOBI UM OBLIO
ynoOHee MOOIU30CTH 3aUTH B XYJIOXKECTBEHHYIO IIKOTY M MOCMOTpeTh. Chenanu NpemiokeHue:
«MBpr1 otkpsutich! [lepBoe mocemenne OecruiatHO». [Toka3bBaM pekyiaMy KeHIMUHAM. DTO ObUTH
neBymku ot 17 1o 30 ner. YToObl pacHMpuTh HEJIeBYI0 ayTUTOPUIO, MbI CO3AAJIN TPYIIITY /IS ITeH-
CHOHEPOB, JUIsI )KEHIIIMH, KOTOPbIe HAXOSATCS JI0Ma U Y HUX MHOTO CBOOOHOTO BPEMEHHU, U UM OBLITO
Obl HTHTEPECHO XOOUTh Ha MEPONpUsITUs. [leByIIKaM-KIMEeHTaM MPEeJIOKIIIN MOKYIIATh MOapOYHbIe
cepTU(UKaThI, AJIs1 TOr0, YTOOBI OHM MOIJIM MX AapuTh cBoUM ponutessM. [Ipeanarast Kynmuth cep-
TU(UKATH MBI JAJIM BO3MOKHOCTb JOUYEPSIM CHeJIaTh MPUSATHOE CBOMM MarepsiM, U OTKPBIB HOBYIO
TpyMITy ISl IEHCUOHEPOB MBI JaJI BOBMOKHOCTD MOKUJIBIM JIIO[ISIM ITPOBOAUTH BpeMs BHE JIoMa C
uHTEepecoM. Tak Mbl IOCTABUJIM YAOBOJIbCTBUE BCEM, M Yy HAC MOSBMJIACh HOBAsl BO3PACTHAs IPyIIIA.
Ha 3T0M MBI He OCTaHOBHIIUCH, ¥ CO3/1JIU TPYIIITY, B KOTOPYIO Oy/1yT PUXOIUTh MaMbl C MAJICHBKUMHU
neTbMu. B TO BpeMs Korna Mambl YYMJIMCh PUCOBAHUIO, MX MaJIeHbKHUE JIETH 3aHUMAJIVCh B IETCKOM
rpymnre 1 00y4aIvch a3aM PUCOBAHUSI.

JI7st Toro 4yTOOHI y3HATH O HOBBIX rpymmax LA, o 6adyiikax, MOJIOIBIX MaM, MbI IIPOBEJIH aHKe-
THUPOBaHME HAIMX KJIMEHTOB. bBiarojapst oTBeTaM KJIMEHTOB Mbl Y3HAJIM O MOTPEOHOCTSIX B HAIIIEH
yenyre npyrux rpynn LIA.

Tax sxe, Ha IpUMepe, STOH XyI0KECTBEHHO! IIKOJIBI MbI PUAYMaH (PUIIKY «1+1 GecriiaTHo».
Jlymaio, MHOTHE COIJIACSATCS CO MHOM, MHOTIA XOUeTCsl 3aHAThCS YeM-HUOY/Ib HOBEHbKUM, HAa4aTh
XOUTHh B HOBBIE KJIIYOBI, KPYKKH, HO OQHOMY CKYYHO WJIM Y4yBCTBYeIIb ceOsi Oesoil BOpoHOH. Mbl
CHIeIalIv Takoe TpeiokeHne «1+1 OecruiaTHO». A B TIepBOe TIOCEICHNE KITMEHT MOXET ITPUTIIaCUTh
CBOETO Jpyra, OAPYTY, U BU3UT OyAeT OeCIIaTHBIM.

Tak:xe mpodoBam erie «1+1 50 %», ckuaky 50 % NOTYyYUT YeTOBEK, KOTOPOTO MPHIJIACHIIH.
371ech NpuMevarTesibHO, YTO OHU CMOT'YT XOOUTh BBOEM, TaK rOpa3/io MHTEPECHEE, U ILTIOC YEI0BEK
OyleT MOTUBHPOBAH TeM, UTO MOMY4UT CKUAKY 50 % Ha nepBblid Mecsil. Toxe To0onbITHAS Tema,
HEeoOX0IMMO TPOOOBATh.

st mozo umo0bsl y3rHasamo, Umo HYMCHO BAUUM KAUEHMOM, HEOOXOOUMO NPOBOOUMb AHKENUL-
posatiue. Onpoc-anKemuposanue — 3mo opyaas memd, 00 3mMom pacckadxtcy no3dxce 8 pazoene UCHoNb-
308aHUS NOSNLHOU NPOZPAMMDL.

Yactb 3. AHAJIN3 KOHKYPEHTOB

UYro BB MOkeTe aTh BamuM KimeHTam? [locsie Toro Kak onucany MopTpeT KJIMeHTa, HeoOxo-
JMMO TIOJyMaTh, KaKyIo IEHHOCTh JjaeTe KimeHTy. Yto nomyuut kiaveHT? Kakylo npooiemy pemre?
Kakyto npoGniemy periaer Baiiie npejioxkeHue, yeayra i Topap?

To ecmv uenosex 6 nepsyio ouepedv NOKYnaem He moeap UM Ycayzy, OH NOKynaem peuteHue
npoonemol.

Crenytoriee, BB IOJDKHBI TIOyMaTh, TOYeMY IIEHHOCTh Balllero ToBapa Bhiie, yeMm reHa? [Tpak-
TUYHee Oy/ieT pa3o0paThesl ¢ IEHOM U IIEHHOCTHIO, €CITM MPUOABUTD K IIeHe HOJIb, U 3TO OyJeT IieH-
HOCTBIO BAllI€TrO HpeIUIO)KeHI/IH. HaHI/IH_II/ITe, 4qToO 3a STy CyMMy HO)Iy‘lI/IT KJIMEHT, BOCIIOJIb30BABIINCH
BalmmM TipeyioxkeHreM. [locyie Toro, kKak OTBETUTE Ha ITH BOIMPOCH, HEOOXOAUMO MOAYMaTh, Kak
OTCTPOUTBLCS OT KOHKYPEHTOB. YeM oTnyaerech OT KOHKYpeHTOB? [loueMy MMEHHO y Bac OJIKHBI
Kymuth? Ha pelHKe OUeHb MHOTO Mpe/iokeHni. HenocratouHo oco3HaBaTh, YTO BB ITPOIAETE MOJIe3-
HBIT TOBap, OKa3bIBaeTe HYKHYIO ycayry. C TaKUM IOHUMaHUEM eCTh ellie O4eHb MHOT'O JTIOJIeH, KOTO-
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pble IeNIaloT aHATIOTUIHBIE MTPEIOKEHUS Ha phIHKe. [1JIs1 TOro 9ToObI OT HUX OTCTPOMTHCS, BaM HEOO-
XOIVIMO TIOHSAITh, B YeM Ballia uiika. B yem Baiiie yHUKaIbHOE TOProBOe MpeJIoKeHHe.

[Mouemy ¥MeHHO y Bac JOJKHBI KYMUTh? BBl OMKHBI 3alTH HA CATHl KOHKYPEHTOB, BHIOPATh
10 u3 Hux. Beimucars uHGOPMAIHIO, KACAIOIIYIOCS UX MPEeUuMYyIIecTB, ommunil, oddepos. U cae-
naete xIs Tabnmity, rae 3anuimTe cToaOMKoM 10 KOHKYPEHTOB M CpaBHUTE MX MO IIeHe, peKjame,
TOBapy, yclyre, Ka4ecTBY, YPOBHIO MPO(ecCHOHANIM3MA CIIEITUAIIICTOB.

Onenure kKoHKypeHTOB 1o 10 6aJj. mkaJe.
Ilena: 1o 1ieHe BBl OPUEHTHPYETECh, B KAKOM IIEGHOBOM CEIrMEHTE Bbl HAXOAUTECH.

Pexnama: Ha CKOJIBKO Y HUX XOpollee MPOABUKEHUE B CETU UHTEPHET. YPOBEHb UCIONb30-
BaHMsI MHTEPHET PEKJIaMbl BBl MOXETE OLIEHUTh HECKOJIBKUMHU CIIOCOOaMHU: 1) 3aryriuTh U MOCMOT-
PETh NPUCYTCTBUE KOHTEKCTHOM PEKJIaMbl HA TIOMCKE 2) IOCMOTPETh Ha CAlTe CCBUIKY Ha IPYIIIBI B
COLMAJIBHBIX ceTsX 3) Ha cepBuce Advse MOCMOTPETh MO KAKUM KJIIOUEBBIM CJIOBaM PEKJIAMUPYETCS
KOHKYDEHT.

IIpoaykT: cMOTpHTE KAaKOro KayecTBa TOBAp, KaKMe XapaKTEPUCTUKH, ISl KAKOTO CeTMEHTa,
npodeccuoHasoB WK Joouteneil. Eciu 1o yeyra, To orieHrBaeTe 1o YpOBHIO Kjlacca MpeJoCcTaB-
JIGHUS! YCITYT: IPEMUYM, CPETHUNA WJT SKOHOM.

Cmompume ecmo au Ha catime makas UHPOPMAUUs KaK ONUCAHUE MEXHOA02UN UAU UCNONb-
3068aHUe 000PYOOBAHUS, MAMEPUAN08 NPU UZZOMOBNEHUU MOBAPA UM NPEOOCMABNEHUS Ycaye. Imo
MOdicem oueHUms Kauecmeo moeapa, ycaye. Mau kynume npooykm KOHKYpeHma, u nposepvme €20
Ha kauecmeo. Ecau oyenusamo ycayey, mo MOMCHO NOCMOMpems UHHOPMAUUIO Ha catime O Cheyud-
AUCMAX KOMRAHUU KOHKYPEHMA, UX YPOBEHb NPOPECCUOHANUIMA, 0OPA308AHHOCIU, CREUUANUSAUUL.
Bozmoorcno, Ha catime, ecmb uHgopmayus 06 onvlime pabomel, Kakue MemoouKu UCNONL3YIOM, KMo
UX KAUEHMDL.

Crnenyiomuii kputepuii: I'eonokammsi. Eciu 310 1715 Bac Ba)XHO, TO CMOTPUTE, B KAKOM peru-
OHE KOHKYPEHTBHI ITPOJIAI0T CBOM YCIIyTH UM ToBap. Eciu 310 Kakoi-TO KOHKPETHBIN rOpoj, Torjaa B
paMKax 3TOro ropoja MOHUMAeTe: SIBJISETCS JIM OH BallluM KOHKYPEHTOM WJTH HeT.

IMocne Toro, kak oreHute no 10 GaabHON IIKasie KakI0ro KOHKYPEHTa M0 BCEM KPUTEPHsIM,
CclIeNaiTe aHAM3: KAKKe KaueCTBa y BalllMX KOHKYPEHTOB Pa3BUTHI, 110 KAKMM Ka4eCTBaM eCTh OTCTa-
BaHHe, U CpaBHUTE ¢ codo. CMOTpuUTe, I7ie Balle npermymiectBo. Hanprmep, y Bac oueHb HU3KasI
IIeHa ¥ OTJIMYHOE KAuyeCTBO, TO 3TO MPEHMYIIECTBO HYKHO HCIIONIb30BaTh B CBOEM ITO3UIMOHUPOBA-
HHH. HaHpI/IMep, Bbl BUIUTE, YTO B IPOJABWKECHUE Y BAC HU3KUEC 6aJUIbI, a y BalllMX KOHKYPCHTOB
MPOABUKCHUC PAa3BUTO, U OHU IIOKA3BIBAIOTCA B OOJIBIIMHCTBE NCTOYHNKOB PEKIIaMBbI. Bu npoaBu-
JKeHHEM He 3aHMMaeTech, IIPOCTO BejieTe OM3HEC Ha CYIIECTBYIONIMX KJIMEHTaX, HA PEKOMEH/IAIIHSIX.
Takoit ogxox OyaeT BIUATh HA 00beM NIPOJaX, U JJIs TOTO, YTOOBI CTAJIO MHOTO HOBBIX KJIMEHTOB,
HYXHO MMETb NMPOABHUKECHHUC, KOTOPOC JACT BaM: Y3HABACMOCTb 6peH11a, IMPUBJICYCHUEC HOBBIX KJIM-
eHToB. Yem Oosiblile y BaC KJIMEHTOB, TeM OOJIbIle CMOXKeTe cebe MO3BOMUTh BHIOMPATh CpeIy HUX.
Bawm Gyzner ropaszno kompopTHeit paboTaTh ¢ TeMH KJIMEHTaMHU, C KOTOPHIMH TPUSTHO UMETh JIEJIO.
YeM LIEHOBOH CErMeHT BBIIIIe, TEM OTHOIIEHHE K BaM KaK K IPOaBLly OyzeT yBaxkutensHee. [loromy
YTO 3TO MPEMUYM CEIMCHT.

[Nocne Toro Kak oneHWIM ceOsi U BalIMX KOHKYPEHTOB 10 3TUM KPUTEpHUsIM, Bbl OyleTe 3HATh
KaKue KauecTBa BaM HY’KHO pa3BUBaTh, U KAKME BAIlIM KOHKYPEHTHBIE IPEUMYIIECTBA UCIIONIb30BATh
B [NO3ULIMOHNPOBAHNUM.
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I'naBa 3. Price. Ilena

Yactp 1. CTpaTerusi neHbl 1 Ka4ecTBa

I[Mocne TOro Kak Bl HAIKCAJIM CBOM MIPEMMYIIECTBA, OTJIMYMS OT KOHKYpeHToB. Heobxommmo
BBIOpaTh MPABWJIBHYIO CTPATETruIo 1IeHbl U KadecTBa. EcTh 3 cTpareruu 1ieHbl: BBICOKAs, CpeIHss U
Hu3Kas. KauecTBo: BBICOKOE, cpeiHee, HU3Koe. BaM Hy:XHO OIpeienuThes, M0 KaKOM CTPAaTeruu Bbl
paboTaere, IpojaeTe CBOM yYCIyTI'y WIIK TOBap.

HaBaiite pa30epeM HECKOJIbKO CTpaTeruii OTHOCUTENIBHO LIEHbl M KaYeCTBa TOBapa.

[MpaBuibHOE IIEHOOOPa30BaHKE — BaXKHBIN BOMIPOC /715 modoro ousHeca. Ecnyi komnanus wimm
MPOJABEL] YCTAHOBAT OLIMOOYHYIO IIEHY, 9TO MOKET IPUBECTH K KatacTpode. Beab Ha pbIHOK BIH-
sIeT MHOKECTBO (DaKTOPOB, Ha KOTOPbIE CTOUT OOPAaTUTh BHUMaHKE NIepe/i TeM Kak ONpeIeUTh CTOU-
MocTb cBoero ToBapa. Punun Kotiep npeaioxui npocTyio, HO 3(p(eKTUBHYI0 METOAUKY JJIs LIEHO-
BOH CTpaTeruu.

BaxHocTh IEeHOBOI cTpaTerun

YcraHoBIeHNE PABUIIBHON IIEHBI TIOMOXET KOMITAHUH:
* [1OBBICHTB TPOU3BOAUTEIBHOCTS;

* [ToBBICUTH TPUOBLIB;

* YCTpaHUTh KOHKYPEHTA,;

» OGecnieunTh X0Opoliee OyayIee.

Crparerus Kotiepa

®unmun Kotiep paszpaboran mozaens B 1972 roay, a B 1998 ona Obuta pacimpena [Tutepom
Hoitnem B kaure «Marketing Management and Strategy».

Mojeans Kotiepa geaurcs Ha eBSITh BO3MOKHBIX [IEHOBBIX CTpPaTeruii:

Liena

Bbicokan Huskan CpenHan

1. Crpatermna
Bbicokoe| npemuanshbix
HaleHOoK

2. Ctpaterma rybokoro
NMPOHWKHOBEHUA
Ha pbIHOK

3. Crpaterua
MoBbILEHHOM
LEHHOCTHOM 3HAYMMOCTH

4, Crpaterna

C Hee| 2
pe‘ﬂ' 3dBbllUEHHOKM LIEHBI

7. Crparterusa
Huskoe| orpabnetina

Kauecreo ToBapa

| 5. Crpaterua cpegHero
YPOBHA

8. Ctpaterua
nokasHoro busHeca

6. Ctpaterua
nobpokayecTBeHHOCTH

9. CTpaTerva HU3Kon
LIEHHOCTHOM
3HaYMMOCTH

Ne 1 Crparerusi mpeMUyM UCIIOJIb3YETCsI, KOTJIA U IIeHa, U KAUeCTBO HAXOMATCS Ha BHICOKOM
ypoBHe. [loTpeduteny roToBbl IIATUTH MHOTO 32 TO, YTOOBI ONIyIIaTh cebst 0OMagaTenssMu MpeBoC-

XOOHBIX ITPOAYKTOB.
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Ne 2 Crparerus riyOOKOro mpoHMKHOBEHHUsI Ha PeIHOK. CTpaTerueii rimyooKoro mpoOHMKHOBE-
HUSI HA PHIHOK YaCTO IMOJb30BaIach Kopropanus « Tekcac MHCTpyMeHTC». OHa OOBIYHO CTPOUT OOJTb-
IIO¥ 3aBOJ], YCTAHABJIMBAET HA TOBAP MUHUMAJIBHO BO3MOXKHYIO LIEHY, 3aBOEBBIBAET OOJIBIIIYIO JJOJTIO
PbIHKA, COKpAIaeT U3AEPKKU IMPOU3BOJACTBA U M0 MEPE UX COKPAILEHUS MPOAOIKAET MOCTENEHHO
CHUXATh LIEHY.

YCcTaHOBIIEHUIO HU3KOM TIEHBI OIarONpUsATCTBYIOT CIIEYIONINE YCTIOBHSI: PHIHOK OY€Hb UyBCTBU-
TEJIeH K IIeHaM, M HU3Kasl LIeHa CIIOCOOCTBYET ero PacUIMpeHHIO; C POCTOM 00BEMOB IIPOU3BOICTBA
€ro U3JEPKKH, a TaKKE U3JEPKKHU MO PacHpe/IeNICHUI0 TOBapa COKPAILAIOTCSA; HU3Kasl LIeHa HEelpH-
BJIEKATeJIbHA JIJI51 CYIIECTBYIOIIMX U MOTEHIIMAIbHBIX KOHKYPEHTOB.

Ne 3 Crpaterus BbIcOKOM LIEHHOCTH 3(p(PeKTUBHA NPOTUB cTpareruu npemuym. [Ipu nomoru
3TOro MOJXO0/A Y BaC €CTh ITOX0KUE BBICOKOKJIACCHBIE MTPOLYKTHI, HO BBl IIPOCUTE 32 HUX MEHBIIIYIO
LIEHY.

Ne 5 Ilpu ucrnonb30BaHUM CTpAaTErUy XOPOLIEH LIEHHOCTH Bbl IOHMKAETE KaK KauyecTBO, TaK U
LIEHY.

Ne 6 Crparerus cpeaHei LIEGHHOCTH UCTIONb3YETCs 1Sl TOBAPOB CPEJHETrO KauecTBa U CpeHen
nieHou. [TorpeduTesnu B 3TOM Kateropur 00ECIIOKOSHBI OJIAHCOM MEXy IIEHOM U KauyeCTBOM.

Ne 9 Co crparerueii HU3KOM 1IEHHOCTH IIEHBI U KAUECTBO HAXOMSATCS Ha HU3KOM ypoBHe. OHa
XOpOIIIa B TOM CJTy4ae, KOTjia MoTpeOUTeNH LeJIeBOro phIHKA OOJIbIIE BCEro 0OECIIOKOSHBI IEHOM MPo-
IOYKTOB, @ HE X KaYeCTBOM. DTa CTpaTerusl HEyCTOMUMBA, IOTOMY YTO ITPU MOSIBJIEHUN KOHKYPEHTa
BaM IPUJIETCS ellle CUIIbHee CHKATh LieHbl. Bripouem, Bbl MOXeTe HapalmBaTh 0ObeMbl CObITA U BCE
elle MoIyvyarh XOPOUIyI0 PHUObLT.

Ne 4,7, 8 Crpareruu B 3TO¥ IpyIe sBJISIOTCA HEYCTOMUMBBIMH, IOTOMY UTO MpeJiaraloT Hu3-
KOE€ KaueCTBO 3a BBICOKYIO 1ieHy. [ToTpeGuTeu onymaiT MoABOX U YXOIAT K KOHKYPEHTY, KOTOPBIH
JaeT CIpaBeJIMBYIO LIEHY. DTU CTPATerny He PEKOMEHIYeTCsl UCTIOIb30BaTh BOBCE, TOJIBKO €CJIU BbI
HE HACTPOEHBI MOTYYUTh KPATKOCPOUHYIO MPHOBLUTH U TIPH STOM UCTIOPTUTH CBOIO PEIyTaIHIO.

Ectb 3 cTpaTernun mapkeTHHra, 0XBaTta pblHKa: JudQepeHpoBaHHbli, HeauddepeHu-
POBaHHBIM U KOHLIEHTPUPOBAHHBII MAPKETHHT .

IlepBas crparerus.

Hud ¢ epeHupoBaHHbIil MAPKETHHT — 3TO, Korja (prupmMa poAaeT Ha HECKOJIbKUX CETMEH-
Tax pbIHKA U UMEET OTIEJIbHOE MPEJIOKEeHUe Uil Kaxkaoro cermenrta. Harpumep, Bo3bMeM pbIHOK
NEeKTPOMHCTPYMeHTa. ECThb, Cpeiy KIIMEHTOB: KOHEUHBIN MOTPEeOUTE b, OH MOXKET ObITh JTIOOUTENIEM,
KOTOPBIY MOKYIaeT ObITOBOM JIEKTPOMHCTPYMEHT U UCIIONB3YeT ero B JoMalHuX Leisx. EcTs eme
MOTpeOuTENb-TIPOEeCCUOHAN, KOTOPBIN UCTIONB3YeT U TIOKYTAET IeKTPOMHCTPYMEHT IS TTpodeccH-
OHAJTHHBIX IIeJIel U 3apadaThiBaeT Ha HeM. K mpumepy, ero HaHMMalT OpraHU3al|K, YACTHBIC JIUIIA,
OH K HUM MPUXOIUT Y TIOMOTaeT YTO-TO JIeJIaTh: CTPOUTH JoMa, OaHU, U Apyrue Beu aesaet. To ecTb,
OH Ha 3ToM 3apabaTbiBaeT. OH YaCTO WCMOJBb3YET MEKTPOUHCTPYMEHT, TMO3TOMY ISl HEro BaKHO
Ka4ecTBO, pecypc padOThl M MOITHOCTb.

Crnenyonmii, TpETUR CErMEHT, PbIHKA JIEKTPOMHCTPYMEHTOB, 3TO OpPraHU3allud, 3aBOJI,
KOTOpbIE TOKYMAIOT ONTOM 3J€KTPOMHCTPYMEHT JAJIsi CBOMX pabourx. Padoume OyayT MCIONB30-
BaThb €ro MpH CTPOUTEIBCTBE KPYMHOro oOobekTa. Hamprmep, paboune KoMIaHuu, KOTopasi CTpoua
KpbIMcKuil MOCT, MCHOJIB30BATA B padOTe MEKTPOMHCTPYMEHTHI KPYIIbIMUA CyTKamu. VM HyxkeH
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OBbLT JIEKTPOMHCTPYMEHT C OOJIBIIIMMU MOITHOCTSIMU, KOTOPBIH CHEIUATLHO 3aBOJ TIPOU3BOAUT JIJIsI
TaKUX 11eJIel, TPOMBIITUIEHHBIN JIEKTPOUHCTPYMEHT.

Hampumep, paboune komnanuu, Kotopast ctporia KpbIMCKUI MOCT, MCIIOJIB30BaIM B padoTe
NIEKTPOMHCTPYMEHTHI KPYIJIBIMU CYTKaMH MEHSISICh pabounMu cMeHamu. VIM HykeH ObLT JIEKTPO-
WHCTPYMEHT C OOJIBIIIMMU MOIITHOCTSIMH, KOTOPBIH CITEITUATBHO 3aBOJ POU3BOIUT JJIsI TAKKX TIEJICH,
MIPOMBIIIJIEHHBIN JIEKTPOUHCTPYMEHT.
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasinen OO0 «JIutpec».

IIpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB II0OJHYIO JIETaJIbHYIO Bepcuio Ha JluTpec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
coOom.
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