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BpeMeHeM, 3HaHUsI KOH(JIMKTOJIOTUU U TOKYMEHTOBEICHUSI, a TaKkKe YMEHUI
I'PaMOTHO BBICTPAUBATh OTHOILIEHHUS C PYKOBOJICTBOM, COTPYAHUKAMU U KJIMEHTAMHU.
Hecmortps Ha T0, 4TO 3Ta paboTa OTHUMAeT MHOTO CHJI M TIOPOM JIOCTaBJIsIeT
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Coaep:xanue

Berynnenue
Paznen 1. Pose agmMuHuCTpaTopa B CTPYKTYpE CAJIOHA KPACOTHI
Mecto aiMUHUCTPATOPa B CUCTEME YIIPABJIEHUS CAJIOHOM KPacOThI
O0513aHHOCTH ¥ OTBETCTBEHHOCTh /IMUHUCTPATOPA CAJIOHA KPACOTHI
Konen o3HakoMUTENBHOTO (PparMeHTa.
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Berynuienue

Jloporue 1py3bsl, Bbl IepKUTE B pyKax Moo 7-10 KHUry. HeoxxunanHo 1y1st ce0s s pelu1 Haru-
caTh KHUTY JU1s1 aJMUHUCTPATOPOB CAJIOHOB KpacoThl. [IprurHa 10BOIBHO MPOCTa: AENO B TOM, 4TO
YacTb aJMUHUCTPATOPOB HE MOTYT UJIM HE JKEJIAIOT MOCeIaTh KypChbl, KOTOPBIX cefiuac OYeHb MHOTO.
Kpome Toro, 1upeKTopa caJloHOB KPacoThl HE BCETr/ja IPaMOTHO M 3(P(heKTUBHO BHICTPANBAIOT pabOTy
C BaMH.

[Moatomy 51 permn HarMcaTh KHUTY-TpeHaxep. KHury, koTopas crana Obl s BAC HACTOJIBHBIM
NOCOOMEM IO aIMUHUCTPUPOBAHUIO CAJIOHA KPACOTHI.

Hanetoch, BBl paBMIIBHO TPAKTOBAIM M0 OONOXKK. MHe cpady BCHOMHMHAETCSl IUTATa U3
(puiibMa Mpo apMuIo, B KOTOPOW TOBOPHTCS, YTO AJIsI KOTO-TO apMusl — JoOpasi Mama, a Jyist KOro-
TO — 37124 Tema. Takke M paboTa AAMUHUCTPATOPA B CAJIOHE IJIs1 HEKOTOPBIX MOXET CTaTh KPOMeIll-
HBIM aJI0M C TSKEJIBIM [IEpHOJOM alalTaluy: Kyda 3aay, JIoJ1, KOHU — Bce CMelayloch. Yuras 3Ty
KHUTY, BBl ObICTpee BOHJIETEe B KypcC JieJl M COOBITUI, a TaKkKe y3HaeTe 00 MHCTPYMEHTaX, KOTOpble
HEeoOXOIMMBI AIMUHHUCTPATOPY [UIsl PELlEeHH s IOBCEIHEBHBIX 3a/1a4.

1 3Ha10, YTO y Bac MOSIBJISETCS MHOTO BOIIPOCOB, HA KOTOPbIE MHOTJa HEKOMY OTBETUTS. [Ipo-
aHAJM3UPOBaB CBOW 10-J1eTHUMIA OMBIT OOyYeHUsI M YIpaBJIeHHUs aMUHUCTPATOPAMU, sl PEIIMII €ro
M3JI0KUTh Ha CTPaHUIAX KHUTM. B OCHOBY Jer I1aH MOero TpexJAHEBHOTO Kypca il aAIMUHOB. Bl
uMeeTe BO3MOKHOCTh IPOUTH €ro ObICTpee, IIIaBHOe, YTOOb! OblI pe3ynbrar. Ecn Bb He Haiiere
HY’KHbIE OTBETBI, MUIIIUTE MHE B COLICETH U BO3MYILLIAWTECh B KOMMEHTapUsX. by1y pajs oTBETUTS.
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Kenato Bam OBITH JTyullle JOUYEPH MAMUHOW MOAPYTH U MOMYYaTh OT pabOThI TOJIBKO YIOBOJb-
CTBUE.
Bb1 yxe Oonbime MOJIONIIBI, YTO HAYAIM YUTATh STy KHUTY, JOUYUTalTe ee 10 KOHIa!
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Pazjgea 1. Poabs anMuHucrparopa
B CTPYKTYpe CajJIOHA KPaCoThI

* MecTo aJMUHUCTpPATOpa B CUCTEME YIPABIIEHUS CAJIOHOM KPaCOThI

* O0s13aHHOCTH U OTBETCTBEHHOCTh aJMUHUCTPATOPA CaJIOHA KPACOTHI

* PaboTa ¢ BXOOAIMMU U UCXOASAIIMMU 3BOHKAMU

* PaGota c moceTuTeNsiMu CajloHa KPacoThl

» ObecnieyeHre IesTEIbHOCTH CAIOHA KPACcOTHI

* [TopTpeT cCOBpeMEHHOTO YCIENIHOrO aIMUHUCTPATOpa CaIOHA KPACOTHI
* OmuOKM aJMUHUCTPATOPA CaJIOHA KPACOTHI
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MecTo afMHHHCTPATOPA B CHCTEMeE
ynpaBJieHUusI CaJOHOM KPacoThl

Ha Bcex Obi0TH-(bOpyMax st 1 MOM KOJUIETH MOCTOSIHHO PaccKas3blBaeM, UTo JUIsl CaJloHa Kpa-
COTBI AIMUHUCTPATOP SIBJISICTCS KJIIOYEBBIM 3BEHOM, «OyCHHKOI» M BOOOIIE Oe3 Hero HUKak. OH U
MIOrOBOPUT, W YTOBOPUT, U MPOAACT. AJIMUH — 3TO MPOCTO LIEHTP BceseHHoM. [IpaBaa, Kak TOJIbKO
AeJ0 JOXOOUT /IO OILIAThl TPyJa, HAYMHAIOTCS MPUKOJIBI: CTABKA TUTIOC TIPOLIHT OT BHIPYYKH 32 JEHb,
HeJemo MO0 Mecsll, U O0Hychl. TeM He MeHee B UTore CyMMa 3apa0OTHOM TIIAThl BCE PABHO HE COOT-
BETCTBYeT 00beMy paboThl. BoT Takas ucropus. He camas npusitHasi, HO OHa peajibHa.

Brazienblipl caJloHOB KPacoThl, TIOUYEMY-TO CTapaloTCsl SKOHOMHThH Ha aMUHMCTpaTopax. Kak
Obl KPaCHBO OHM HE PACCykJAJTN Ha KOH(EPEeHIUsX, TOBOJIBHO YaCTO aIMHHBI ISl HUX TIPOCTO Bpe-
MCHHas JOJIKHOCTb, KOTOPYIO MOI'YT 3aHMMATb JIIO6I)IG ACBYIIKH, a IOTOMY YUYUTb UX HE CTOUT, OHU
Be/lb B CAJIOHE HE Haloro. Hepesko aqMUHUCTpaTop BHIIONHSET POJIb TUPEKTOPA CAJIOHA KPACOTHI.
OH 51K0OBI aJMHH, €TO CTIEIMAIBHO HA3bIBAIOT MPOIIIE, YTOOBI IUVIATUTh MEHBIIIE, a TOTOM — Oall: ¥ rep-
COHAJI HAW/IA, ¥ PEKJIAMOU 3aiiMUCh, ¥ KJIMEeHTOB 003BoHU. Hy, Kyma 310 rogutes?

AJIMUHHCTpATOp — 3TO CBS3YIOIIEe 3BEHO MEXAy KJIMEHTOM M MAacTepoM, a TaKxke MEeXIy
COTPYJHUKAMHU U COOCTBEHHHKOM. VHOTZIa OH BBHIMOJNHSIET POJIb XOPOILIETO CEMEMHOro MCUXO0JIora,
KOTOPBIY U BBICITYIIIAET, U ToMOXeT. [lo-MoeMy, aqMuH JOJKEeH Beeraa ObITh B TyIe COOBITUI U SMO-
1uii. MHe HEeNpUsATHO MPUXOAUTh B CAJIOHBI KPACOTHI, TIIe aIMUHUCTPATOP MPOCTO OTOBIBAET CBOIO
pabouyio cMeHy U, 4epT Obl ero moodpall, JHUCTAET JIHTY Ha cMapTdoHe win (oTorpadupyer CBOH
Hortu. Hy, 4to 3a 6e300pasue, a? HekoTopsle U3 Bac JIMIIb OTCHKUBAIOTCS U KIYT 4yAec, HO IyJ0
HE MPOU3OMJIET, €CJIU BB He OyfieTre padoTaTh.

O maBeHCTBE aJMHUHUCTpATOpa JIIOOAT CriopuTh Mactepa. OHM cuMTaloT cedsi BakHee, Belb
KJIMEHTBI MMPUXOOAT UMEHHO K HHUM. 321)121‘{1/1 aMrHa, Mo MHCHHIO COTPYIHHWKOB, OI'paHUYINBAIOTCA
IPaMOTHOH 3amMChi0 U YMEHHEM TOTOBUTb BKYCHBI Kode. Ara, KoHeuHo. Bot mo3Boimo cebe He
coracuThbesl, HO 3T0 He Tak! [loceTuTens MPUXOAMUT B CAJIOH KPacoThl, TA€ TPYAATCA M MacTep,
u aamuHucTpartop. OHU Apyr Ipyra IOMOJNHSIOT, U Ojarogaps TpaMOTHOM paboTe MapKeTUHra |
PEKJIaMBbl, Y HUX BCErja €CTb NNEPBUYHBIC KJIIMCHTBI, KOTOPLIC CO BPEMCECHEM, CTAHOBATCS IMOCTOSAH-
HBIMMU.

Tem He MeHee UMEHHO aJIMHHUCTPATOp MPUHHUMAET KaloObl KaK Ha CaJIOH B IIEJIOM, TaK U
Ha crieriajucra B 4aCTHOCTH. KiuenTor 60}ITBCH BBICKA3bIBaATh MPETECH3UUN B JIMLIO MACTEPY. briBaso
takoe? Tak M XOouercsi CpoCUTh, Yero ke Bbl, TPYCHI, MOOMMOIN MHHOYKEe He CKaxere, YTo OHa
OCTpHIJIa BaC CJIMIIIKOM KOPOTKO, a cpa3y OekXuTe Ha peleniuio K aAMUHy AHeuke, IJIaKaTbCs B
KUJIETKY, onuBasi kode ¢ pupMEHHOM OKOa KON ?

T'oBOpst O cucteMe yrpaBiieHus1 CaJIOHOM KPacoThl, CTOUT OTMETUTb, YTO JOBOJIBHO YacTo co0-
CTBEHHUKHU JIEJIETUPYIOT BCE CBOU MOJIHOMOYMS aIMUHUCTPATOPY U AEJIAIOT €ro CBOe MpaBOil PyKOM.
[Tpu 3TOM NONIONMHUTE BHBIE 0OS3aHHOCTH He BCera orutaunBaoTcs. [1o kpaitHeit Mepe, 10 Tex Top,
TOKa YaIlia TepIrieHrsI MUJIOW JIEBYIIIKM He MEPEeroTHATCS, U OHA caMa He CKaKeT BJIaIesibIly, UTo ee
MPOCTO 3apajy MOPYYEHUSIMH, U He TIOTpedyeT COOTBETCTRYIONIYIO 3apruiary. Kak mpasuio, coo-
CTBEHHHIIA C YIUBJICHHBIM JIUIIOM TOBOPUT: «Oii, Oneuka, mvl nouemy MHe éce cpasy He ckazana?
A npocmo 3apabomanace» — 1 BKIIOUYUB «IypOUKY» TOBBIIIAET OIUIaTy TpyaAa. JIMIib rmocie 31oro
aIMIH HAYMHAET 3aHUMAaTh BaKHOE MECTO M TMOJIy4aTh JOCTOWHBIA okal. [To-Moemy, jkajoBaHue U
(yHKIIMOHATBHBIE 00SI3aHHOCTH aIMUHHCTPATOPa — 9TO CaMbIil OOJIBHOW BOITPOC.

[Tostomy moporue agMUHBI U T€, KTO TUIAHUPYIOT 3aHUMATh 3TY JIOJKHOCTD B CaJIOHE KPACOTHI
WY CTa-TIeHTpe, He CTECHSNTECh Cpa3y I'PaMOTHO BHICTPAMBATh OTHOLIEHHS C MAaCTEPAMU U BIIA/IEITb-
oeM. HOMHI/ITC, YTO €CJIM Bbl HE YHLI6H€TCCI) M HEC NIOAHHUMETEC CBOU ArO0AWIbI, MACTE€p HUKOIrJa HE
YBUIUT MOCETUTEIISA, €CJIA Bbl HE IMTO3BOHUTE Y HE HAIIOMHUTE KJIMCHTY O 3allMCH, CIICHUATIUCT 6YIICT
CHUETH B ITyCTOM Kpeche, Juctas MHacrarpam. YBbI, 310 peanbHOCTh. Eciin BB JomycTUTe OMIMOKY,
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PacCUMTBIBAsI IOCETUTEIS], OH MEPECTAHET XOAUTh B CAJIOH KPACOTHI, & €CJIM BbI IPUTOTOBUTE HEBKYC-
HBII JIaTTe, KJIIMEHT MOyMAaeT, YTo 371eCh TUIOXOW Kode, XOTs pedb UIET MPOCTO 00 YMEHUH TMOTb30-
BaTbcsl KodpemanHoi. Tem He MeHee Bbl He MyI 3eMJI. A To ObIBaeT M JApyras KpalHOCTb, KOTAa
aJIMUHUCTPATOP BeleT ceds HaJMEeHHO Ha pabodeM Mecte, OyITO OHA KHATWHS WM OapoHecca U
CMOTPHUT Ha MOCETUTEJNIEH CBBICOKA. XOTS U BalllU CIOCIOKaHbsI: «Oil, A 86010CUKU, HOZOMOUKU U
pyueuKu» — KJIMEHTaM TOXe He HPaBSTCS.

BbI 1075KHBL TIOOUTD CBOIO pa0OTY ¥ OBITH YJIBIOYMBBIM, IIPUBETIMBBIM, PAIOCTHBIM YEJIOBEKOM.
Jlaxe ecnv y BaC ymep XOMsIUOK D1yapH, KIMEHT He JODKeH y3HaTh O BameM rope. OH He Il TOro
wiatut 100 6akcoB 3a mpolieaypy, YTOOB BUAETH KUCIIOE JIUIO U (POTO MATOMIIA C YEPHOU TIOJIOCKOM.
XoMsIUKa KaJlko, HO CKOpOb, MOXKATyHCTa, OCTaBJISANTe I0Ma, a Ha padoTe Bhl — Kak Koposnea GeH-
30KOJOHKH. K cJI0BY, 00s13aTeIbHO MOCMOTPHTE 3TOT (PUIIbM, MHE OH OTYACTH HAIIOMUHAET padoTy
aIMIHHUCTPATOpa CAJIOHA KPACOTHI.

AJIMUHBI pacCUUTHIBAIOT KJIMEHTA, CIIEAT 32 KacCol, 00eCneunBaloT YUCTOTY U Mopsiiok. [la,
MECTO UX pabOTHI HA3BIBAETCS CTOMKON PELeNIIH, HO Yallle BCErO OHU BHITIONHSIOT (DYHKITUH YIIPaB-
JISTIOIIETO CaJIOHOM KpacoThl. 51 3Hal0, BaM KaXeTcsl, YTO 3TO pa3Hble JOJKHOCTH, HO TIO CYTH AUPEK-
TOP — 3TO MUKC 00S3aHHOCTEN CTapIIero afMIUHUCTPATOpa U 3aBX03a.
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O053aHHOCTH 1 OTBETCTBEHHOCThH
AAMHUHHUCTPATOPAa CAJIOHA KPACOThI

DTO HEMPOCTOW BOIPOC. YBEpeH, Bbl, MOU YUTATEIH, Oy/ieTe UCKATh OTBETHI B 9TOM KHUTE, U
MOKa3bIBaTh pabOTOAATENSIM, MOJ 3[IECh HAIIMCAHO COBCEM IMO-pyromy. MTtak, Kpyr Bamx o0s3aH-
HOCTel onpeAessaTcsl JUPEKTOPOM WM COOCTBEHHUKOM U 3aBHCUT OT €ro BUJICHHS paOOTHI a/IMUHU-
cTpaTopa M pazMepa cajoHa KpacoThl. $1 mocTapaioch yKkazaTh OCHOBHBIE M3 HUX B KHUT€, HO TOMHHTE:
IUPEKTOP WIIM COOCTBEHHUK SIBJISIETCS I1aBHBIM. Eciii uT0-TO OyIeT nepeunTh HalMcaHHOMY, BepbTe
CKa3aHHOMY, Be/Ib KHUTa — 3TO PeKOMEHJJAIl|H, a CJI0BA AMPEKTOpa — nmpaBwia. MiHaye s BHOBb Oyy
MPOBOLIMPOBaTh KOHQUIMKTH. OHO MHE HaJ0?

$1 61 pa3omIT 003aHHOCTH HA TPU KJTIOUEBBIE IPYIITBLL: 3BOHKHU, padoTa ¢ KJIMeHTaMu, odecrie-
YeHUe AesATeSIbHOCTU CaJIOHa.

Paooma c exodsuumu u ucxo0suwumu 360HKAMU

B KOHTEKCcTe KOMMYHHKAIIMK C KJIMEHTaMH, paboTa aIMUHUCTPATOpa HAYMHAETCS C TesiehoHa.
Ecmmu 10 ner Hazag 310 ObUM TeneOHHBIE 3BOHKM, TO COBPEMEHHbIE aJIMUHUACTPATOPHI NHIIYT B
coricetd. OHM OTBEYAIOT B MECCEH/IKEPaX, JaWKaloT (POTKYU U MUIIYT KOMMEHTAapUu KimeHTaMm: « i,
kaxas mol kpacomyauuka. Kpacasuya. bpoexu ozone oukuii». IIpoctro kapayn! Ho eciy KiIMeHTHI
TOTOBBI, U UM 3TO HPABUTCS, 3HAYUT BCE OK.

Tem He MeHee aJMMHBI BCe elle 003BaHMBAIOT MOCETUTENe. B KOHIle KHUTH 51 pa3MecTh
CKPUNTHI Tele(DOHHBIX KOMMYHUKAIIMH U ISTATbHO paciiucai npaBuia. BasxkHo, 4ToObl OHU ObUIH, U
BBI X FICMIOJTb30BaNIH. 100 51 MTHOT1a MPO3peBalo OT OTBETOB aIMUHOB Ha 3BOHOK. Eciti OHM OTBEYaIoT.

O03BOHBI TakKe CypoBHl U Oecriomaanbl. Uto TyT ckaxenib? XOTh BpeMsi OeccTbike OeKUT
BIlepe]], KJIMEHTaM BCe PaBHO MPUSITHO, KOTJA UX OOMM3BIBAIOT. DTO s HE MPO HOBYIO YCIYTy, a 00
OTHOILICHUH. XOTsI, YeM UepT He LITYTUT, MHIYCTpHsI OBICTPO IBUTAETCS BIIEpe.

Kpome BXoasImx 1 MCXOISIINX BHI3OBOB, €CTh MO JTIIOOMMAasi KATETOPHs — KOHCYJIbTAIHs KU~
eHTa 1o TesedoHy. IT1o yxe He 171 ciadoHepBHBIX. Kak mpaBuiio, «HOBBIN» aAMUHUCTPATOP 32 MOJ-
rofa paboOThl HUKAK HE CIOCOOEH BBIyYHTh, KTO OOCITYKMBAET KJIMEHTOB U 3a4€M, KaKyl0 KOCMETUKY
WCTIONB3YIOT B caJioHe M Jake mpaiic. Hy, pebsra, Hy kak Tak? 3a 6 MecslieB MOXHO B KOCMOC TOJIe-
TeTh. CeafiTe YTO-TO CO CBOUM TalM-MEHEIKMEHTOM, OO TaK HEJb3S.

3anuch KJIMEHTOB — 3TO OTIEIbHBIN pasroBop. He cMoTps Ha To, uto oHu nuinyT B MIHCTarpam,
MX HeoOXOMMO 3amuchiBaTh B Iporpammy. Xots B 2019 rogy 310 Bee erie penkocts. OOUIHO, HO
Tak He rogutcs. Ecam Bam 0M3Hec HEBO3MOKHO MOCYNTATH, TO €ro He cymecTByeT. Mraxk,
WJET 3aluCh. TaM TOXe SIPKO.

BceMm coOcTBeHHMKaM peKOMEeH 1yI0 CTaBUTh [P-TenehoHmIo 1 MOTOM CITyIaTh STH pa3roBOPHI.
OueHb sIpKO, HY OYeHb. TOJBKO 15 IEHUTEJIEN caloMa30X1U3Ma, pAaHUMBIM HaTypaM JIydllle BO3Jep-
XKaTbCsl. YBBI, 51 PEIIKO CIIBIITY KQUeCTBEHHBIE AUAJIOTH, HECMOTPSI Ha TO, YTO caM 00ydalo COTPYIHU-
KOB.

OcHoBHasA 3aa4a aJJMHHHCTPATOPA CAJ0HA KPAcoOThbl HA JAHHOM JTane — MPOKOH-
CYJbTHPOBATh 3BOHAINIEr0, PACCKa3aTh 0 KOCMETHKe M 3alliCcaTh Ha YCJIyry.

[IyTku B cTOpOHY, BCce cepbe3Ho! I maBHOE — MMSI 3BOHSIIETO HE MepenyTaTh. A To Oy/eT Kak
y MEH$ B OIHOM ITPOEKTE:

— Hesywika, a y éac modxcHo nocmpuub 60pooy ?

— Hem, nenwvss.

— A y 6ac Ha catime HANUCAHO, YMO MOICHO.

— Mano au, wumo mam nanucaro. Heavss, s ckazaaa.
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—Am...

— A kak eac 30eym?

— bopuc.

— bopuc, écezo dobpoeo.

Kapayn! 1 agmun cuutaer, 4to oHa Bce BEpHO cKazaia. Hy, oHa e mompoinanack o uMeHH,
Yero s erte xouy?

O cepBuc-3BOHKaxX 51 MOm4y. B kKocMeTonoruu 3ToT crocod KOMMYHHMKAIIUM TTPUKUICS, a B
CaJIOHHOM (popmate — HeT. Bbl mpoyioimkaere JyMarth, 9TO CIIMIITKOM HAaBS3bIBAETECh, & KJIMEHTHI XOAST
CUpOTaMH HeHYKHbIMU. Korzia y HuX MosiBJISII0TCS MPETeH3UM, OHK CPasy MUIIYT OT3bIBBL. A BOT €Cid
Obl IM TIO3BOHMJIY, TO CKOpPee BCEro Bce ObUIO Obl MO-Apyromy. Bel 00 3TOM 3amymaiiTech, a K KOHILY
KHHUTH 00CYTUM, OK?

A cmana cmapuwum admuHuCmMPAmopom, umo MHe meneps oeaams?

He Mory He yienuTh BHUMaHUE HOBBIM CTapIliuM afMHUHHUCTpatopam. [IpaBaa, MHe Kaxercs,
OHU U TaK YyXe BCE 3HAIOT, HO BCAKOE MOXET ObITh. Ballii HOBbIE 30HBI OTBETCTBEHHOCTH U (hopMa
OILJTaThl MOTYT OBITh CAMBIMH Pa3HOOOPA3HBIMU, HO 5 IyMalo, YTO IOYTH BCE BbI BHITIONHsETE (PYHK-
1M, TpuBeieHHbIe Hike. [Iporiecc Ha3HAUeHM S CTapIero agMUHA He TIPOUCXOAUT OYeHb OBICTPO.
JIOBOJILHO YacTO B JIOJUKHOCTH TMOBBIIIAIOT TeX, KTO JTUOO JOJbIle padoTaeT, MO0 HPaBUTCS COO-
CTBEHHUKY, JTMOO OYeHb XOUeT CTaTh CTapivM. HekoTophle IeBYIIKY — MPUPOKACHHBIE PYKOBOIM-
TEJIN 1, TI0-MOeMY, HeCMOTPsI Ha CBOM I0HBII BO3PACT, MOTYT M MUHHCTEPCTBOM YIIPABJIATh. ECu Bbl
CTaJIA CTAPIIMM aJIMUHOM, JIyYIlle TIPOrOBOPUTE U MPOIUIIUTE CBOM OOSI3aHHOCTH Ha Oepery, 4ToObI
notoM He ObuI0: «Oi, 51 dymaana...», «Oi, a s xomead...» A T. 1.

1. Hnoz0a noddupams nepconan, 8 Mom 4uUCe HOBLIX AOMUHUCMPAMOPO8. Bbl — 3T0 Tpa-
Basl pyKa JIMPEKTOpa CaJiOHa, €CJd, KOHEYHO, OH eCTh. ECiIi BB UIlleTe COTPYAHUKOB U MIPOBOIMTE
cobecenoBanusi, ckanupyiTe QR-Koi M ckauvBaiiTe BHYTPEHHIOW aHKETY, KOTOpasi IIOMOXKET IpU
0TOOpe KaHIUJATOB Ha JOJLKHOCTh. CTapivii aIMUH MPAKTUIECKU BCET/a MoJOUpaeT YesioBeKa Ha
cMeHy ceOe M CBOMM KoJuleraM. BhIBaloT ke CaJloHbl KPacoThl, Tjie TPYASTCS 10 3 aiMUHA U OOJIbIIIE.
KoHneuHo, TeMa ToMcKa COTpyIHUKOB U (hPOPMHUPOBAHUSI KOMaH bl OYeHb OOIIMPHASI, ¥ 51 HE CMOTY
YMECTHUTh BCIO MH(OPMAITHMIO B OTHOM ad3arie, IOTOMY PEKOMEHIYI0 TIPOUTH JOTIOIHUTEbHOE 00Y-
YyeHue. B maHHOM Bompoce caMonesiTeIbHOCTh MOKET TIOTYOUTh BECh CaJIOH KPacOTHI.
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2. IIposooums codpanus, a nopoii u HaCMA8AsIMsb HA NYmv ucmuHrHbLL. Heripoctoii Bonpoc.
dakTyeckn aAMUHUCTPATOP CTAHOBUTCS Y PY/Is CAJIOHA M HAYMHAET YIIPABJISATH [IEJIbIM MTPEIIpHsi-
THeM. MOXHO pUCOBaTh pa3Hble OM3HEC-CTPYKTYPBI, IJie €CTh Bajesel] U CTapIIui aIMUH, HO HET
pykoBoauTens. Hekotopbie COOCTBEHHMKHU CHIEMAIbHO HE HA3HAYAIOT CTAPIIUX aIMHUHUCTPATOPOB
YIIPABJISIONIUMHE, YTOOBI HE IJIATUTh UM OOJiee BHICOKHIA OKJIa. XOTsI OHU BHITIOJHSIOT Bee (DyHKITUU
aupektopa. TeM He MeHee BBl IOJKHBI TPOBOIUTh COOpaHUsl, CJICAUTH 32 TUCIUIIMHON U MOTUBH-
POBaTh KOJUIEKTHB — 9TO OY€Hb BAXHO.

3. Cocmasasims u KOHMpPoAUPosams 2pagpux cOompyoHUK08 — 3TO TOXe 3a/1a4a PyKOBOIH-
TeJIs, HO ee HepeJKo MepedpachBaloT Ha CTApIIEro agMUHa, IIOTOMY YTO OH TPYAUTCS B «IIOJE» H,
KaK JIMpUKep, OPraHM30BBIBAET MTPOIIECCH padOTHI caioHa KpacoTsl. [locTpoenue rpaduka Mactepos
C OJHOW CTOPOHBI KaXeTCsl MPOCTHIM 3aJaHKEM, HO C IPYroil — yem OOJIblle CalloH, TeM CJIOXHEe
BBICTPOUTH XOPOIIIUE B3aMMOOTHOIIIEHHSI BHYTPY KOMaHIbI.

4. Mapkemune — aKuuy, KOHKYPEHTBI, BHICTaBKU. Mos moouMasi TemMa. CBOIO MEpBYI0 KHUTY
«Peknmama kpacotsl. [IpakTuka» 51 HanMcaa UMeHHO O Hell. Pekomenayio mpouutats. [IpaBaa, xouy
ere 100aBUTh OJHY CTOPOHY BOINpPOCa — MOCEIIeHNe KOHKYPEHTOB. Y Bac 00JIe3Hb: Bbl HUKOTO He
3amMeyvaeTe U OOMTECh 3alTH B TOCTU B COCE/THUI CaJIOH, YTOOBI BaC He y3HaIU. MHe KakeTcsl, CTOUT
MepeCMOTPETh TOT MOAXOA U, K MPUMEPY, JAeJIaTh MAHUKIOP Y KOHKYpeHTOB. OHM, KOHEYHO, MOTYT
BaM OTKa3aTh, HO 51 Obl HM UM, HU BaM HE PEKOMEH/I0BAJ TaK MOCTyNaTh. Bbl ke Tpyautech B cepe
0OCITy’)KMBaHUS U, MHE KaJKETCs, 3/1eCh HET CMBIC/IA YTO-TO CKPBIBAaTh. XOAUTE U CMOTPUTE, KakK pado-
TAIOT Apyrue. To BaXHO, YTOOBI HE BHINAJATh U3 KOHTEKCTa CUTYAIlMM Ha pbiHKE. JJaHHOE MPaBMIIo
MIPUMEHUMO TaKe K BBICTABKaM U CEMUHApaM — HYXHO Bcerga ObITh B TeMe, MOCTOSIHHO MCKATh
HOBUHKHM U BapUAHTHI MPHBJICUEHHS U yIep:KaHus KJIMeHToB. Her Hudero 6osiee MOCTOSTHHOTO, YeM
BpeMeHHoe. byny paj Bac BUieTh Ha MPEICTOSIMX (pOpyMax U BBICTaBKaX.

Mex 1y cTapiiuM aIMAHUCTPATOPOM U YIIPABJISIONIMM CaJIOHa KPacOThl TOHKAsI TPaHb.

VY Kaxaoro u3 Bac CaJIOH OTIMYAETCS OT OCTAJbHBIX pa3MepoM, KJTIOUEBBIM HAIlpPaBJIEHHEM,
KOJIMYECTBOM KaOWHETOB M T. /. BaxkHO, 4yTOOB! (DyHKIIMM U OOSI3aHHOCTH PYKOBOIMTENISI U CTap-
IIIero aJIMMHA ObUIM YETKO MPOMKICAHbl Ha OymMare, Kak CKPUNTHI M CTaHIAPTHI padOTHI KaXKIOTO CIie-
uamicta. Posb aiMuUHKECTpaTopa — KOHTPOIMPOBATh COOMOAECHNE MPAaBUJI COTPYIHUKAMU, a UHO-
I71a HATPaBJISATh ¥ TIOJCKa3bIBaTh 3a0IyIMBIINMCs MacTepam. [loBepbTe, Korja ayia Xo4eT TBOPUTb,
JOBOJIBHO CJIOXKHO KUTh TIO 3aKOHAM CaJIOHA KPACOTHI.

Paooma ¢ nocemumensamu canona Kpacombul

Kauenmuit. Kopmunawvywr. HazpiBaiite X Kak XOTHTE, HO C HAMH HYXKHO pa00oTaTh, a HE BOT 3TO
BOT — C HAJyThIM JIMLIOM CU/IETh. [1epBbIil Ba)KHBIII MOMEHT — 3TO BCTpeYa MOCETUTENIEN U CO3/1aHKe
OaronpusATHOrO BIeYaTIeHUs. AJMUHUCTPATOP JIOTKEH UMETh MOIIIHYIO YJIBIOKY Y ONIPSITHBIN BHEIII-
Huill BUJl. CKakuTe «HET»: BbIpe3aM, BYJIblapHBIM HOI'TSIM U MAKUSIKY «IOCJIeTHUM 11aHe». [TomHuTe,
KJIMEHTBI MOT'YT OCTaBJISITh BaM «yvaii». He maketuk, a seHsru. CTpeMHUTECh K 3TOMY, ITO/ICO3HATENIBHO.

Opzanu3zayus nocewjenusi. O, Kak cTporo no-copercku! Wrak, npuiiesn KIUeHT, eMy HyKHO
IIOMOYb CHSITh BEPXHIOIO OAEK/y. DTO ITUKET, €ro MPaBUla HUKTO HE OTMEHSLI, JaKe Balll IUPEKTOP
— J0Yb M3pa ropoaa. Jlanee HEOOXOAUMO MPEIOKUTh HAMUTKY. JIUIIb JUKUE OAphIrd CaJIOHHOTO
OusHeca OepyT 3a TO JCHBIH.

MHe oueHb HpaBUTCS OfiHA KJIMHUKA, TJIe BCerja JiekaT CBeXue, KpacuBble (DPYKTHI M CTOUT
vair. Hy 6muH, kpacuBo. U a, mupekTop cama nedyet Mupord. Bel Toxke Tak Moxkere. XOTs 4acTh U3
BaC HaBepHsKa CKaxeT: «MHe euie moavko nupozos He xeamano. Mydic, pebeHok (cuumaromcs Kaxk
06oe Oemeli), cobaka, komux Myp3uk. A mym ewje nupoau neuv? Hy 6aun, 20e cnpaseoausocms? A
peuyenmol OYyoym 8 KoHue KHuzu ?». Balll calioH KpacoThl JOJKeH oTndatbesi. KoHeuno, MoxkHO Ge3
MIUPOTOB, XOTS TOT OB IOBOJILHO BKYCHBIM, OCOOEHHO C YaeM.
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KpyTo, Kora Ha penieniuu ecTh AeXKYPHBIH TUIAHIIET, KOO TIeYaTHBIN KOIX03, TOJBKO /TS pac-
TONKU KocTpa. He oOmkaiitech, neyaTHble U3aHus, He XOTEJIM MEHsI Ha OOJIOKKE pa3MelaTh — ImoIy-
yaiite. Bputo Ob1 XOpoITI0, ecii Obl, KpoMe IJIaHIIeTa, ObUIa U ISKYPHas 3apsaKa s MOOWILHOTO.
Crout Komeiku, yioO0HO, ¥ IJIaBHOE — He HYKHO Tesie()OH Ha TOJI KJ1acTh, KOO 3TO COBCEM JIHO JJIs
2019 roga.

Nms kaunenTa — BaxkHo. Hy’kHo yuuTh, 3HaTh, CIPAIINBATh.

A BBI CMOXeTe 32 MUHYTY BHATHO paccKaszarh O BaieM cajioHe kpacothi? [la? Cnabo MHe rpu-
cnath Buaeo? A? A nydiiie BbUIOKUTb U MEHsI OTMETHTh B IyOMKaiy. MoJt, CMOTpH, TAPHUIIA, KaK
MBI MOkeM. Wik, Tl yero 3aaymain. Mrak, xaemc. ..

BrI 00s13aHBI 3HATH BCE AKIIMU M BCE TOBAPHI, KOTOPHIE CTOSIT 32 32K PHITOM HATITYXO BUTPHUHOW HA
peuernun. Pacckasbl, mpo Herutoxue 6aHOUKH, KOTOPHIMU Bl CAMU HE TTOJIb30BAJIMCh, — HE TIPOKATAT,
yBbl! Eciiu y Bac B casioHe Mactepa BCTpeyaloT KJIMEHTOB — KPYTO, €CJIM HeT — npuzeTcs Bectu. Hy,
a BJIPYT OH 3a0myaurcs?

[Nocne ycimyru HyKHO 3aJaTh CaMblil OMACHBINA BONPOC: «Bce au 6am noHpasunocs ?».

W ecnut rocTh OTBETUT OTPHULIATENIBLHO, 3HAETE, UTO JIeNIaTh AaJIbIlie UM HIYero 00 TOM He CKa-
3aHO B MHCTpYyKLMU? CIIOKOIHO, He HAJ0 MJ1akatk. IIpocTo yTouHuTe, 4TO MIMEHHO HE TIOHPABUIIOCH?
Ecnum Bce xoporio, He0OXOIUMO paccurTarh YesioBeka. [a, 3To Toke BXOOUT B IAaHHBIN OJIOK padoTHI.

Criepytomuii 3Tan — «IpoOBO/IBI KJIMEeHTa». MHe ¢ Takol omuokoii et 10 Hazaa npuciamm Marte-
puai. § mpouuTan, CMOTpIO: ayAUuTOpus Hanpsriack. [lotom ucnpasuiics. Iloceturtenst MpoBOXaOT
CTOs1, K HEMY OOpAIaloTCs TI0 MIMEeHH, YABIOAIOTCS M XKeJlaloT Xopoiuero aHs1. Huyero ve 3a6pu1? bes
MOBTOPHOM 3amucH He MpoBoxarh. He crout. Benp, Obl0TH-OM3HEC — 9TO OM3HEC MOBTOPHBIX IMOCE-
nieHuil. OlieHKa KauecTBa Baiero 00CIy)KUBaHUS 3aBUCHUT OT KOJIMYECTBA BEPHYBIIIMXCS KJIMEHTOB,
8 u3 10 HOIKHBI IPUATU BHOBb.

BaxxHO MOHMMAaTh, YTO HEKOTOpBIE CIIEIMAIUCTHI HAHMMAIOT ce0e TMOMOIHUKOB, KOTOpHIE
BBITIOJTHSIOT (DYHKITMIO a]MUHA, HO OPraHM30BBIBAIOT Pa0OTy TOJIBKO OIHOTO Mactepa. Meura moou-
Tesst OpoBeid v pecHuII. VX 3a1aun aOCOMIOTHO CX0XKH, HO CBOIATCS K BHIIIOJHEHHUIO BCEX BBIIICOITH-
CaHHBIX 00S3aHHOCTEN MO OTHOIIEHHIO K OTHOMY UYEJIOBEKY.

MBbI 3a0bUTH O TJIaBHOM, a KaK k€ KOH(IMKTHBIE CUTYallMH B caJloHe KpacoTel? KTo ux mocro-
ssHHO pemaetr? [lo-moeMy, TONBKO aAMUHHUCTPATOPbl, BeAb Yallle BCETO XKAIYIOTCS HA: MacTepOB,
LIEHBI, COOCTBEHHOE OMNO3JaHue. A HEKOTOPHIM U BOBCE XOJIOMHO MJIM MY3bIKa HE Ta.

Obecneuenue dessmeavbHOCMU CAN0HA KPACOMbL

Tpetbeil rpymmoil 00s3aHHOCTEN aJIMUHA SIBJISIETCS TpollecC OOecrieYeHust AesTeTbHOCTU
CaJIoOHa KpacoThl. YacTo aqMUHUCTPATOP — 9TO OECCTpAITHbIN YeJIOBEeK, MaMKa B TeMe, KOTopasi Bce
MOCTOSIHHO pellIaer.

KimioueBbIM MOMEHTOM OpraHu3anyy padboThl CaJIOHA KPACOTHI SIBJISETCS YMCTOTA. B HEKOTOPBIX
caJIoHax HeT yoopiuil. B Takux 3aBeieHusIX MacTepa yorpaioT 3a OO0, a aJMUHUCTPATOP HABOIUT
JIOCK B KOHIIe paboyeii cMeHbl. BMecTo anMuHa yorpars MoxeT npuxopsias TeTs Mans. Hu B koem
Clly4ae He KPUTUKYI0 HUKAKOH U3 (popMatoB pabOThl MPEANPUSITUS UHIYCTPUA KPACOTHI, Kaxk bl
BBIOVIPAET €ro CaMOCTOSITENIBHO.

Benenue y4eToB nmpoaax, pacXoIHUKOB, OCTAaTKOB Ha CKJIAJEe, TEXHOJOTMYECKUX KapT — OfiHA
13 BaKHEHIINIA (pyHKIME agMuHUCTpaTopa. Ecii 6usHec He cunTalot, oOpasyercst Oapaak, KOTOPHIi
MIPUKPHIBAIOT SIPJIBIKOM «TBOPYECKHUE JIIOAW». DTO OTTOBOPKHU TEX, KTO HE XOUET 3aHUMAThCsl PyTH-
HoU. MBI BOT 3/1eCh TBOpUYECKHE JII0AU. DT0 He npasa. [oBoputs B 2019 rony, 4To B cajloHe KpacoThl
mo6oro hopmara IomKHa ObITh TPOrpaMMa 1o y4eTy ¥ paboTe ¢ KIMEeHTaMH — POCTO He KOPPEKTHO,
HO TIOKa OOJIBIIMHCTBO CAaJIOHOB padOTAIOT B TETPAJKE, MHE ITPUXOAUTCS TaK JesaTh. Bbl, Kak aaMu-
HUCTPATOP, JOJKHBI BECTH: YUET MPOJAKH KOCMETHKH, yUeT OCTATKOB IO CKJIay ¥ TEXHOJIOTUYECKHUe
KapThl Ha BCE TIPOLIELYPbl (TOBOPSI IPOCTHIM SI3bIKOM — PELETIT TPUTOTOBJICHUSI KPACUBOM CTPHIKKH).
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Bumpunuwi. Bvikaaoka. Ectb OTAeIbHbIE KHUATHY O BBIKJIAIKE TOBApPA U BOIIIEOHOM KOCMETHUKH.
To, 4TO 5 BIKY B CaJlOHaX KpacoThl, IIOKa JajieKo oT uzaeaina. Jla, eCTb CBOM pernoHajIbHble OCOOeH-
HOCTH, HO MBI BCE €Ille TMPOJIOKAaEM OOSIThCS, UTO KJIMEHTHl y HAC YTO-TO YKpaayT. JlefdcTBUTENBHO
ObIBaeT M Takoe. Mbl cTaBUM ITycThlie OaHOYKM 3a cTeksio. Ho 310 HenpaBuibHO. YenoBek okeH
MOTPOrarhb TO, YTO OH MOKYyNaeT. /17151 ycrnenHplx npojask JMHUN JOMAITHETO YXO4a 3TO OYE€Hb BaXKHO,
MOBEpbTE.

Yacto BUTPUHBI B CAJIOHE KPACOTHI HATIOMUHAIOT «PEIKYIO Jub». TaM HaBaJIeHO Kyda BCEro.
Mo:xeT ObITh, paHbIIle KJIMEHTHI MOJTYA MOKYIAIHN BOT TY OYTHIJIOUKY, KOTOPask CTOMT BO BTOPOM PSiaTy,
HO Ccef4ac OHU Cpa3y HaXo[AT HyKHOE CPEJICTBO B MHTEPHETE U 3HAIOT, CKOJIBKO OHO CTOMT.

Jleno He B TOM, 4TO B cajloHax OoJblIas HAalleHKA, a B TOM, KaKyl0 SMOLMIO BbI3bIBAET Ballla
BUTpPHHA. HOHI/IMaIO, YTO 9TO AECJIO BKYCA, HO IMPAaBHUJIO PACCEAHHOIO BHUMAaHWA HUKTO HE OTMCHAJI:
€CJIM Ha BUTPUHE Pa3MEILEHO 5 MPEAMETOB, TO IIOCETUTEIH MOKYIAIOT PeXe, YeM €CIM TaM CTOUT 3
ToBapa. [Tokynarens OOMTCS COBEPIIUTD OLIMOKY, U YeM IIUpe BHIOOD, TEM CUiIbHEe cTpax. Jloka3aHo
aMepUKaHCKUMH MapKeTosioramu B KoH1le 80-X. A y Bac Kak 0OCTOSAIT Jiej1a C BUTPUHAMMU ?

Kocmetonoru mo0sT caMoCTOsATEIbHO KOHCYJIBTUPOBATh CBOMX KJIMEHTOB U 3aIlpeliaioT «Oe/-
HbIM» aJMHWHaM BMCEHINBATbCA. Kak MMpaBrUJIO, MOTOM OHHU KAJIYIOTCA, YTO HUKTO HEC PEKOMCHIAYET
KOCMETUKY noceruresisM. IIotToMy moMHuTe, 4To €ciy Bbl HE PACCKaKUTE MIOCETUTENISAM O TOBAape U
BO3MOXHOCTH €r0 IPHOOPECTH, OHU CaMM MOTYT He jorajaarbcs. OOpaTute Ha 9TO BHUMAaHUeE.

Ocyuwecme.nenue KOHMPOASL HAO COXPAHHOCMbIO MAMEPUANLHBIX UEHHOCTMEl

AJMHH OOBIYHO CJIEIUT, YTOOBI Bee ObUTH B (pOpMe, B calloHe OBLIO YKCTO M BCETO XBaTaJo.

Jla, BOT Takas HeJslerkasl HoOIla MajaeT Ha Xpynkue ruiedn. [Ipu astom corpyaHuka B JOJIKHO-
CTU aIMUHHUCTPATOPA JIOBOJILHO YacTo He 0popMIIsSIoT opuiiraibHo. [ToToMy st He peKkOMeH Y10 Mo~
MUCHIBATh pa3IMYHbIe JOKYMEHTHI U OpaTh Ha ce0sl MaTepUaIbHYI0 OTBETCTBEHHOCTh 32 UMYIIIECTBO
casiona. Eciiu BbI He OHMMaeTe, Kakue OyMard BaM JAloT Ha MOJIKCH, He MOAnuchiBaiTe ux. Ok?

Beoenue kauenmckux 6a3 OGHHBIX U JHCYPHANA 3ANUCU

Peur noiiner o Moem Jiodumom Osioke padoTsl agMuHa. HaudeM ¢ xypHasia. B cayioHax kpa-
COTBI HEKOTOpbIE MacTepa OecliepeMOHHO BMEIIMBAIOTCS B KHUTY 3allUCH M BEAYT CBOKO KOJIOHKY:
BITMCBHIBAIOT KJIMEHTOB CBOEH PYYKOHW MJIM KapaHAAIIOM M BBIYEPKHUBAIOT UX. YTOOB M30ekaTh MOp-
100051, IaBaiTe 3aKpoeM 3TOT OOJBLHOM BOIMPOC pa3 M HAaBCEr[a — KypHaJ BeleT aJMUHKHCTPATOp.
OmHa 3a Hero OTBeYaeT v ToUKa.

Bce 3anucu 10/KHBI IPOBOANUTHCS Yepe3 aIMUHKUCTPALINIO, YTOOBI B CJIydae OTMEHBI JTH yXOIa
CIIEIMAIMCTa aJMUH MOT' CIIOKOWHO KOHTaKTHPOBaTh ¢ ToceTutesieM. MoskeTe Ha MeHsT OOMKaThCs,
HO OH SIBJISIETCS KJIMEHTOM caJioHa Kpacothl. [IpefocraBieHue yciyru — 9TO COBMECTHasi padoTa
Mactepa M cajioHa. IMEHHO aJIMUHHCTpATOp pa3py/vBaeT BCe XkajaoObl, MOKa MacTep MOKa3bIBaeT
Ha Hero majbiieM. [ToToMy 3allOMHUTE: aqMHH BEJET KypHaJ, OH MOXET OBbITh SJEKTPOHHBIM HJIH
OyMaskHBIM, HO 3TO €r0 30Ha OTBETCTBEHHOCTH.

C npaBWIaMy BeJICHUs XKypHaJla, 3BOHKOB, a TAKXke CO CKPUIITAMHU, KOTOPBIE BaM TaK HYKHBbI,
BBl O3HAKOMHTECH HEMHOTO ITO3XKE.

JKypHa 3armucu — 3170 OcHOBa. ['paMOTHBIN aIMUHUCTPATOP CaJIOHA KPACOThI CTAPACTCS «BITUX-
HYTb HEBIMXyeMoe» B rpaduk yciyr. Eciu B )kypHasie MI0THas 3aMuch, a OAUH KJIMEHT yTPOM OMas3-
ObIBACT, HAYUHAIOTCA JUKUE HpI/IKO)IbI. I/IMCHHO HOTOMy aIIMI/IHy BaXHO yMCTb praBJIHTL HpOHCC-
COM ¢ TIoMoIIIbio TesiepoHa. [1a, TH HaBBIKK MPUXO/AT CITYCTsI KAKOE-TO BPEMsi, KOMY-TO JIOCTATOUYHO
MecsIa, KOMY-TO HY’KHO 3, HO OHH JIOJDKHBI ObITh. B MHOM cityuyae OyaeT TskesIo padoTaTh.

1 HazieroCh, B BallleM CaJloHe YKe BBEJTM ITPOCTOE MTPABUIIO MPOjIaBaTh BEYEPHUE YaChl JOPOKE.

XomoBoe BpeMs Bcerja CTouT Ooubilie. Bbl Bce OouTech, 4TO KJIMEHTHI OTKaxyTcsa? He mymaio, a
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BOT MOMI'paThcs ¢ LIeHaMu HyHO. KpyTo, ecim HajlakeHa cucteMa IpeaBapuTeIbHON oriartsl. [a,
MOHMMAIO, YTO HEKOTOPBIM CAJIOHAM KPacOThI ITPOLIE MOJIETETh B KOCMOC, CH/Isl B MOMKE, HO MBI K€ TyT
coOpasuch AeHbIU 3apadaTeiBaTh. A Bbl COOPAMCh YIPABIATh U aAMUHUCTPUPOBATh 3TOT Oapaak,
3TO 51, KOHYEHO ke, O JPYrOM CaJIOHE IIIydy. Y Bac BCE OK, PacciadbTech.

OO0unaHO, ecm Bail COOCTBEHHHK TOBOPUT, YTO MIpOorpaMMa yueta eMy He HykHa. BozHukaer
BOIIPOC: a KaK Bbl padoTaeTe ¢ KjieHTaMu? BpemeHa, Korjga Bo BceM paiioHe ObUT JIMIIb OJIMH CAJIOH
— npouum. Tenepb BaM HY)XHO OOPOTHCS 3 KaKJIOrO KJIMEHTA, TOJIBKO HE METOIOM IJIyIOro JeM-
nuHra. BBl TOMKHBL 00eCTIeunTh BHICOKHMIA YPOBEHb CEPBUCA, KAUECTBEHHBIE YCIIYTH U MOCTIIPOIAK-
Hoe corpoBoxkaeHue. [TornpoOyiite MpoBECTH NMPOCTO IKCIIEPUMEHT B BallleM CaJIOHE KPacoThl —
003BOHUTE MOCETUTENIeN Ha CIeAYIOIuil AeHb nocie npouenypsl. Kocmeronoram oco6eHHO peko-
MeH/yl0. 3BOHUTE U aKKypaTHO CIIpalInBaiiTe, KaK CAMOYYBCTBUE M B KAKOM COCTOSIHUM JIUIIO VJTH
teno? IloBepbTe, eciu yesIoBek OyJeT kaloBaThCs, JIydIlle OH B TeJIe()OHHOM peKMMeE O3BYUHUT CBOU
MPETEeH3UH, YeM HaNMIIEeT HeraTUBHBIN OT3bIB B coliceTsix. [IpoBepeHo.

J1s1 aqMUHUCTpaTOpa OYeHb BaKHBI OTYETH O MOTEPSHHBIX U MPUOOPETEHHBIX KJIMEHTaX.
VIMEeHHO BBI IOJKHBI OTCIIEKMBATh, CKOJIBKO KJIIMEHTOB TIOKMHYJIO Balll CAJIOH KPAacoThl M TIOUEMy, a
TaKKe CKOJIBKO MPUIILIO HOBBIX M KaK OHM O Bac y3Hasi. KOHeuHO, BbI MOXeTe cleaTh TaOluIKy B
Exel 1 TaM BecTH yueT, HO 3a4eM ceOe CO31aBaTh JOMOTHUTEIbHBIN CIIOKHOCTH, KOT/Ia MOKHO ITPOCTO
BCe (PUKCHPOBATH B IPOrPaMMe.
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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