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Ctpoum cucreMy 00ydeHHsI B KOMIIAHIH

JlomkHa JIM CyIIecTBOBATh cCTeMa 00y4eHHs U 4TO 3TO NOJ cOOOM Mogpa3yMeBaeT.

Heo6xo1mumo noHMMaHue Koro, 4eMy 1 3a4eM yUuM, TO €CTh KaKOI KOHEUHBIN pe3ysibTaT XOTUM
nonyuuTs. Llens 00yuenus1, 9ToObl COTPYIHUKH OBJIAIEIN HEOOXOAMMbBIMU HABBIKAMHU, CTAJIH ITPUMe-
HATh MX Ha IIPAKTUKE, BCJIEICTBUE YEro NMOBBICUIIACH UX IIPOU3BOAUTEBHOCTD TPY/A, U KaK pe3y/bTaT
— MpUOBUTHL KOMITAHWH.

[MonsiTHOE A€o0, YTO Ha MPUOBLIH BIMsIeT Macca (pakTopoB. [IpoBa HECKOIBKUX MOKET MpH-
BECTH K CHaJy, Ja)ke HECMOTPsI HA BEJIMKOJIENHYI0 00y4eHHOCTb NIepcoHaa. BHelHue akTopsl BiIU-
SI0T Ha ypoBeHb npojax. OHAKO 3TO HE 3HAYMT, YTO HE HAJO y4UTh IpoJaBLoB. biarogaps mpo-
(beccroHaIM3MY COTPYAHMKOB CNaJ MPOAAX M3-3a BHEIIHUX (DAKTOPOB MOXHO CHU3UTb.

ITpoBepuTh ypoBeHb OOYUEHHOCTH MOXKHO C TIOMOIIIBIO OLEHKH: TalHbIM MOKYIaTelb, OLIEHKa
360 rpamycoB, exeronHast artectanys. HykHa oHa He TOJIBKO YTOOBI IPOBEPUTH BIUSET JIM OHA HA
YPOBEHb IPOJIaK, HO U 1J151 BBISIBJICHUS 30H Pa3BUTHS COTPYIHUKOB. B pe3ynbrare pa3iMuHbIX BUIOB
OLICHKM TNOSIBJISIETCS MOHMMaHWe MHAWBU/YAJIbHBIX TUIAHOB OOYYEHHS Kak/I0r0 COTPY/IHHKA.

K coxanenuio, B CBOEM ONbITE CTAJIKMBAJIACH C TEM, YTO B KOMIIAHUAX MPUHATO YUYUTh BCEX
Hozpsill, BCeMy NoApsA. B urore y coTpyAHUKOB BO3HUKAET OTTOPXKEHUE U AEMOTHUBALMSA K 00yue-
Huio. Emé Bo3HMKaeT nepekoc oOyueHUsl MepcoHaja KOMIAHUU: COTPYAHUKU IOposia, B KOTOPOM
HAaXOJUTCS YUYEOHBIN LIEHTpP «I€pPEeKOPMJIEHB» 0OydeHHeM, a (puiIMalibl HEJIONONyYyalnT BHUMAHHUS,
a, CJIeloBaTesIbHO, U 3HaHMi. [1oaTOMy crucTemMa — 3TO He TOJIbKO HeOOXOAMMBbIE TPEHUHIH 1151 Kax-
0 KaTeropuM COTPYIHUKOB, HO M COCTABJIEHHE TUIAHOB MH/IMBUYaJIbHOTO Pa3BUTHs, BEJICHUE YUeTa
NPOXOXKAEHUs 00y4YeHHsI, PACCTAHOBKA MPHOPUTETOB KOTO YUYHTh B MEPBYI0 OYepelb, COCTaBIICHHUE
rpaukoB 0OydeHus, IpUBJICUCHNE, B ClIydae HEOOXOAMMOCTH, BHELITHUX MPOBAMIEPOB, YUET BCEX
COTPYJHMKOB KOMIITAHUM BO BCEX rOPOIaX MPUCYTCTBUSI.

OcraHoBUMC MOAAPOOHEE HA METOAMYECKON YaCTU CUCTEMBI OOyUYEHHUSI.

IlepBblii BUA 0O0yyeHus1 B KoMnaHuu — 310 Welcome-TpeHUHIU. XO0Tsl CI0BO TPEHUHTH 37€eCh
HE COBCEM YMECTHO. DTO CKOpee JIEKIMs C KpacuBO 0(pOPMJIEHHOH Mpe3eHTallueld, B KOTOpOoy pac-
CKa3bIBaeTCsA O KOMIIAHUM, €€ UCTOPUS U JAOCTHKEHMS, LI/l U 33/1auu Ha Oydyllee, MUCCHs, CyIle-
CTBYIOILIFIE CTAaHIAPTHI padOTH ¥ TOMY Mo00HOe. Llesb 3Toro 00y4yeHus He TOJBKO AaTh 3HAHUS, 1
cpopMHUpPOBaTh JIOSIIFHOCTh K KOMITAHUM, MOTUBUPOBATh HA JUTMTENbHYIO padoTy B Heil. [TogoOHas
«JIEKLIMs1» MOXET CYLIECTBOBAaTh U B OHJIAMH phopMaTe B BUJIE 3aIIMCAHHOIO BeOMHApa WM IPOCTO
JIEKTPOHHBIN YPOK.

JIOTONHUTENIBHO K 3TOMY OOYYEHHUIO COTPYIHMKH MoiydaioT «CIIpaBOYHMK COTPYAHUKA», B
KOTOPOM COAEPKHUTCS] HeoOXoaumMasi eMy [uist padotsl nHpopmarusa. CripaBouHHUK He OyJeT eIMHbIM
IJ1s1 BCEX KaTeropuil COTPyAHMKOB, TaK Kak MH(pOpMalys HeoOxoauMas A pa3IMyHbIX KaTeropuil
COTPYJHMKOB HYXKHa pa3Hasl.

K co3panuio cripaBOYHMKa MOXXKHO U HY’KHO IPUBJI€Yb PAOOTAIOIUX COTPYAHUKOB PA3IMYHBIX
OT/IEJIOB, YTOOBl OHM BHECIH TPEAJIOKEHHs, YTO HEOOXOIUMO OTPA3UTh B TaKOM JOKyMmeHTe. Cripa-
BOYHHMK MOXET CyILECTBOBaTh, KaK B JIEKTPOHHOM BHUJE, Tak U B OymaxxHOM. COTpyAHHUKY oduca
ynoOHee OyaeT 3MeKTPOHHbIN (hopMar, COTPYJHUKAM Mara3uHOB — OyMasKHBIH.

JIaHHBIX CIIPABOYHMK — CBOETO poia mmaprayika. Kakas-to nHgopManus B HEM MOXKET ObITh
MIOCTOSIHHOM, YTO-TO MOKET MEHATh BMECTE C POCTOM KOMITAHUM, MOSIBJIEHUEM HOBOT'O TOBapa U TOMY
nono6Hoe. [lepBoe Bpemsi paboTHl B KOMITAHMM CITPABOYHUK OyJeT OONBIINM TOACIIOPhEM B padoTe
HOBOMY coTpyaHuKy. Co BpeMeHeM HaJIoOHOCTh B HeM OyJeT cXonuTh Ha HeT. [Topoii B pabote BO3-
HUKAIOT CUTYalluH, C KOTOPIMU COTPYAHUK CTAJIKMBAETCS OYEHb PEIKO, M0ITOMY MMETh MOJ PYKOM
IINAPrajky He MOMeIIaeT Ha BCEM MPOTSKEHUH PaOOTHI.

Ecmn Welcome-TpeHMHIM ¥ CIPaBOYHUK HEOOXOIUM [UIsl BCEX KaTeropuil COTPYAHHUKOB, TO
CJIe/IyIOMI BU/T 00yYeHHsI TOJIBKO AJIsl POJAIOIIEro MoApa3aeieH!si KOMIaHWH.
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Crnenyronumii mar — oOy4YUTh JIMHEWHBIN TIePCOHAJ TaraM Mpofgax. Ecam B KOMIaHUU ecTh
CTaHJAPTHI 00CITYKUBaHMS], 2 B POZHUYHON KOMITAHUM OHU JJOJKHBI OBITh, TO B TPEHHUHT BILIETAIOTCS U
CTaHJAPTHI CEPBUCA, OTPAOATHIBAIOTCS Cpasy Bce HeoOXonumble HaBbIKU. Llesb aToro oOyuenus cop-
MUPOBAaTh HABBIKA. POPMUPOBAHUE HABBIKA MOAPA3yMEBAET MHOTO MPAKTUYECKON padoThl. KaskIblit
YUYACTHUK TPEHUHIA JOJKEH Oy/IeT MoMpakTUKoBaThCsl. [109TOMy X0uy czenath akIieHT Ha TOM, YTO
rpyrnmna Ha Takue TPEHWHTH JOkKHA ObITh 1214 yenoBeka. M, 4ToObI OBLIO IOCTATOYHO BPEMEHHU Ha
0TpabOTKy, TPEHUHT MPOJIAX HE MOXET ObITh MEHbIIE 2-X AHEH Mo 7-8 4acoB.

Hanee — TpeHUHT 1o ToBapy. He 00s13aTenbHO cUlaMU TpeHepa MM TOJIBKO TpeHepa, MOKHO
MpUBJIeKaTh OpeHj-MeHekepa U / win TexHosora. [IpuBemy mpuMep Ha OCHOBE OOYBHOW CETH:
B 9TOM TPEHUHTe HEOOXOAMMO pacCKa3aTh UCTOPUIO Pa3BUTHS O0YBH, a3bl TEXHOJIOTUH IIPOU3BOJICTBA
o0yBH, paccKaszarh Mpo JeTaiu 0OyBU U O MaTepualiax, UCHOMb3YeMBbIX IJIsI TPOM3BOJICTBA, UX OCO-
OEHHOCTSIX — MPEUMYIIECTBA U HEIOCTATKH, a TaKkKe CIOCOObl yXo/a 3a 0OYBbIO U3 3THX MaTepua-
70B. Tak Kak B 3TOM TPEHUHIe MHOTO MH(pOPMAIUH CIIEITUATU3UPOBAHHOM, TEXHUYECKON — UMEHHO
MO3TOMY U CTOMT MPHBJIEKATh TEXHOJIOTA.

JlormuHo, eciu /17151 MPO/IABIIOB CYIIECTBYIOT TPEHUHT Y TTOBBIIIEHH I KBATU(DUKAIN W/ WU pa3-
BUTHSI HEIOCTAIONINX HABBIKOB, 3TO yKe OoJiee MHIMBHIYaJIbHOE 00y4eHre, KOTOPOe Ha3HAYAIoT TeM,
KTO B HEM HY:KJAETCH.

Kak s nucana Bbile, HEOOXOOMMbI WHIMBUIYabHbIE TUIAHBI PA3BUTUS COTpyIHUKOB. Korma
COTPYIHUK B TIEPBBIN MecsI] paOOThl B KOMITAHUH TOTy4YaeT OrPOMHBIN 00beM HH(OPMAIIU HEMY/-
PEHO, UTO OJJHO OH 3AIMIOMUHAET OBICTPO U JIETKO, & YTO-TO yIycKaeT. IMeHHO Mo3TOMy HEOOXOIUMBI
Pa3IMyYHbIEe BUIBI OLIEHKH PaOOTHI MPOAIABIIA, YTOOBI OMPENEIIUTh, YTO OH YITYCTHII, YTOOBI 3HATh, YTO
HY)XHO eI€ pa3 00bsCHUTH, TIOKA3aTh, OTPA0OTAT.

B mepByio ouepenb OLIEHKOW IMPOJABLIOB 3aHUMAETCS HETOCPEACTBEHHBI PYKOBOIUTEINb.
[Tostomy cnenyronuii BUg 00ydeHUs Iisl PyKOBOAMUTEIICH.

PykoBoauTe b OTBeYaeT M 32 BHIIOJIHEHUE TUIAHOBBIX MOKa3aTesel, U 3a IeMOHCTPALIUIO BBICO-
KOTO YPOBHSI CEpBHCa, TIOSTOMY BCE TPEHUHTH, KOTOPbIE MOCEIAET JIMHEHHBINA MePCOHAN, HOJKHBI
MOCETUTD U pyKoBoauTe M. OHU JOJKHBI 3HATH: YEMY €r0 IIEPCOHAIT YUUTCS ayJUTOPHO, KaK MX y4aT,
YTO COTPYTHHUKH 3HAIOT ¥ YMEIOT I0C/Ie TPEHUHTA.

PykoBoautenb ¢ TpeHepoM padoTaioT pyka o0 pyky. Mimes mpencraBieHue, Kak U YeMy Y4uT
TpeHep, PyKOBOAMTEb MOXKET BOCIIPOM3BECTH MOJOOHOE Ha padodyeM Mmecte. DTO He oOydyeHue B
TIOJIHOM CMBICJIE CJIOBA, & CKOpee «JIO0BOJKa», «IUTM(OBKa» 3HAHUI U yMeHUH. BeiBo# — pyKoBOIU-
TeJIsIM HeoOxoauM TpeHuHT «HactaBHrYecTBO». Ecim e pyKoBOIUTEIb BUIUT KaKKUe-TO MPOoOebl y
CBOETO MOAYMHEHHOT0, KOTOPBIE OH HE MOXET JIMKBUIMPOBATh caM Ha paboyeM MecTe, TO 3HAYMT, OH
SIBJISIETCS 3aKa3UMKOM OOy4eHHMsI 1J1s1 TpeHepa, CooOIIast O TOM, YTO He yMeeT JeJIaTh €r0 COTPYJHUK.

Bo MHOTrMX KOMMaHHSIX TPUHSATO, YTOOBI TPEHEP MOCEIAT Mara3yHbl ¥ CaM BBISIBIISUT 30HbI pas-
BUTHSI COTPYAHUKOB. C OHOM CTOPOHBI, 3TO MPABUJIBHO, TaK Kak TpeHep npodeccuonait. C apyroit
CTOPOHBI, YTOOBI C/IENATh 3TO MAKCUMAIBHO Ka4eCTBEHHO, HEOOXOOMMO AOCTATOYHO JOJr0 HaOMo-
JaTh 32 COTPYJHUKOM, & 3HAUUT, TPEHEP AOJDKEH MPOBOAUTH JOBOJILHO MHOTO BPEMEHH B MarasuHe.
B utore emy He ocTaHeTCsl BpeMEHH [T CO3JJaHuUsI HOBBIX TIPOrpaMM OOyUeHHUsI ¥ TPOBEJCHUS TEKY-
mero oOyuenus. [Toimyudaercst He coBceM peHTabeIbHOe UCTIONb30BaHue TpeHepa. U mrar TpeHepos
NpUAETCS YBEJIMUMBATh. DTy PadOTy MOXKET U JIOJKEH BBIOIHATH HEMOCPEACTBEHHBI PYKOBOIH-
TeJIb, KOTOPBIM MOCTOSTHHO HAOMIONAET 32 CBOMMM MOXYMHEHHBIMH 110 10Ty CiTy:kObl. Takum oOpa-
30M, BO3HHKAET HEOOXOAUMOCTb OOYUUTh PYKOBOIUTEIIEH OMPEACTIEHHBIM KOMIIETEHIIHSIM.

Ecnu HauaibHUK HE B COCTOSIHUM YTO-TO OOBSICHUTH, TIOKA3aTh, PACCKA3aTh, IPOAEMOHCTPUPO-
BaTh Ha MPUMEpPEe CBOEMY MOMYMHEHHOMY WM JIeIaeT 3TO HEYMeJO U HEKAueCTBEHHO, TO €ro aBTo-
putet najgaet. Ha aBroputeT pykOBOOUTENsI BIUSIOT MHOTHE (DaKTOPHI, OMH U3 HUX CIIOCOOHOCTh
o0yuarb, ObITh HACTABHUKOM CBOMM NOTYMHEHHBIM. TpeHep ke B MOMOIIb PYKOBOAUTENIO JOJIKEH
pazpadoTarh HEOOXOIMMBI JOKYMEHTHI /17151 OLIEHKH ITePCOHAJIA: YEK-JIUCTBI, AaHKETHI, TECTBI, OBITH JJIsI
PYKOBOAUTENEH KOY4YeM U HACTABHUKOM.
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B mo6oii po3HuIle HabMogaeTcss TeKyuka, B KaKoW-TO OOJIbIle, B KAKOW-TO MEHbIIe, HO OHa
npucyTcTByeT Beerna. CreioBaTebHO, B Mara3uHe MepuogndecKy OyayT MOsIBISATHCS HOBBIE COTPY-
HUKH, 9TO O3HAYAET, YTO PYKOBOAUTEISI HEOOXOAMMO OOYUMTh HaBBIKAM a/IaNTalvy repcoHasa. Kak
MIPaBUJIO, TEMBI OOyUYEHHsI MIepcoHasa (HACTABHUYECTBO) U A/IANTAlMU UIYT B OMHOM TPEHUHTE, TaK
KaK TMepeceKaroTcsl.

OcHoBHas 3aaua pyKOBOAUTEISI — B3aUMOJICHCTBUE B3aMMOJIEHCTBYET C OMYMHEHHBIMU, EMY
HEOoOXOIMMO OBJIaIeTh HABBIKAMU YIPABJICHUSI TIEPCOHANA: TIOCTAHOBKA IIeJIel M 3a/a4, OTa4a pac-
MOPSKSHUIA, MOTUBAIVS HA X BBHIMOTHEHUE, PA3IMUHBIC BUIBI KOHTPOJIS BBHIMIOTHEHU S TIOCTABJICH-
HBIX 32/1a4 ¥ KPUTEPUH UX UCIIOJIB30BAHM S, BUIBI M TTPaBUJIa OOPATHOM CBSI3U COTPYIHUKAM.

He Bce pykoBoauTe M NOHUMAIOT BaKHOCTb 3TUX KoMIleTeHIi. Ha CBOEM ombiTe CTOIKHYJIACh
C TeM, YTO PyKOBOJMTEJb CUATAET, YTO €CIIU OH JaJl PaCIoOpsKEHUE, TO COTPYJHUK TYT e KUHYJICS
€ro BHIMOHATH. TO ecTh gake He 3aayMbIBAIOTCA: «[IOHST JIU IOMYMHEHHBIX, YTO €My HEOOXOTUMO
cliesaTh U B Kakue Cpoku 7», «CIipaBUTCs JIM OH C MOCTaBJIEHHOM 3a1aueii?», «MOTUBUPOBaH JIM OH
Ha BBHITIOJTHEHNE UM «OJIarornoixyqyHo» MpoBaIUT Aeio?», «Kak 1 korga Hago MpOKOHTPOJIMPOBATh
XOJ1 BBITIOJTHEHUSI TIOCTABJIEHHOM 3a1a4n?»

[Tporpammy oOydeHUsT MOXHO NOOaBUTH Oosiee CrielupUIHBIMU MTPOrpaMMaMu: YIpaByie-
HHE BpeMeHeM, paboTa ¢ KOH(IMKTHHIMU KJIMEHTAMH, CTPECCOyCTOMYMBOCTh, padOTa C KJIMEH-
TaMU-MaHHMITYJIATOPaMH U TOMY TOI00HOE.

B GosnbIHCTBE KOMITAaHUH 9TO BHIMONMHSAETCS. B MTore rnosmyyaeTcst 0BOJIBHO «ITPOABUHY ThIi»
MIEPCOHAJT PO3HUIIBI: U TIPOAABIBI, U PYKOBOAMTENM Mara3uHoB. IIpy 3TOM mocieaHue MmocTOsTHHO
B3aMMOJICUCTBYIOT C O(PHICOM U CTAJIKUBAIOTCS C TEM, YTO C HIMU KOMMYHHUITUPYIOT BOBCE HE TaK, KaK
OHH CO CBOMMHU MOAYMHEHHBIMU. VIX HAUaJIbHUKH, WITH JIMIIA, C KOTOPHIMUA UM TPUXOUTCS] B3aUMO-
nevictBoBath: IT-crieranuct, JOrucThl, OyXraiarepus U T.11., He BIAJCIOT TeMH HABBIKAMH KOMMYHHU-
KaIii, KOTOPHIMU BJIAJICIOT PYKOBOIMTENM Mara3MHOB: TIOCTAHOBKM 33/1a4, MOTUBALIMM Ha padoTy,
YMEHUIO TPAMOTHO KOHTPOJIMPOBATh U JaBaTh OOPATHYIO CBSI3b MO BBITIOJHEHHBIM 3a/jadyaM. BeiBoz
HAIpaIIMBaeTCcsi caM COOOM — BCEX COTPYIHUKOB, B3aMMOJICHCTBYIOIIUX C PO3HMIIEH, HEOOXOTUMO
HAyYUTh [IMBUJIN30BAHHBIM I'PAMOTHBIM HaBBIKaM OM3HEC-KOMMYHHUKAIHH.

Takum 06pazom, popMHUpyeTcs euHAsE KOPIOPATUBHAS KYJIbTYpa. A Ha OT/ies 0OydeHus (Wi
KOPHOPATUBHBIA YHUBEPCUTET) JIOKUTCS OTBETCTBEHHOCTh 32 0Oy4YeHHE He TOJbKO PO3HMIIBI, HO U
BCEro MepcoHala KOMITAaHWH.

ITO NPUMEPHBI TUIAH CUCTEMBI 00yUYeHH s, OCHOBA, KOCTSIK. B 3aBUCHMOCTH OT 0COOEHHOCTEH
KOMITAaHUH Bbl MOKETE €r0 MEHSITh.

Ecnu B KOMIaHWM MPUHSATO BRIPAIIMBATH CBOM KaIphl, TO, CIIEI0BATEIbHO, HEOOXOAUMO MPO-
AyMaTh IPOrpamMMy MOATOTOBKH KaJpPOBOTO pe3epBa: TO €CTh CO3/aTh MPOrpaMMy OOyUueHusl, U pa3-
paboTaTh HEOOXOIUMBIE /17151 He€ TPEHUHTH.

Takum o6pazoM, OyaeT roroBa cucrema oOydeH!st B KOMITaHUU. DTO OyJeT oOsi3aTeibHoe 00y-
yeHue. Ha ero ocHOBe cO3[1al0TCs aTTeCTAIIMOHHbBIE TECThI, ONPEIEIISIOTCS] HEOOXOAMMBbIE KOMITETEH-
UM 7151 KQKIOW KaTerOpry COTPYIHUKOB.

[Momumo 0bs13aTeIbHOrO 00y4YeHUsI, BOBMOXKHBI i€ U OOHYCHBIE Mporpammbl. 1 BcTpeuasa
KOMITaHUH, B KOTOPBIX OBLIN JIOTIOJTHUTENIbHBIE TPEHUHTH. TpeHepbl KOMITaHUM pa3padaThiBaIU Tpe-
HUHTH, HA WHTEPECYIOIMEe UX TeMbl, He CBSI3aHHbIE HanpsMyio ¢ OusHecoM. COTPYIHUMKM KOMIIa-
HUM MOIJIY TTOCETUTD 3TH TPEHUHTH, B KAUECTBE IPEMHH 32 XOPOIIIYIO padOTy, BHICOKHME TIOKa3aTeH .
Takum 006pa3oM, U TpeHePHl Pa3BUBAIOTCS, PACTYT B MPOECCUOHATIBHOM IIJIaHe, ¥ COTPYJHUKH Oec-
TUIATHO TIOJTyYaJIi TPEHUHTY HA MHTEPECYIONINE X TEMBI.

Jl1s1 KOMIIaHUY TUTIOC B TOM, YTO OHA TOJIy4YMJia JOMOJTHUTEIbHBI MOTUBALMOHHBIM UHCTPY-
MEHT.

Pa3zHoo0paszuTh GOHYCHYIO MTPOrpaMMy MOKHO W pa3iMYHBIMU UTPaMH, Kak OW3HEC Harpas-
JIEHHOCTH, TaK Y Ha JITYHOCTHBIN POCT.
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dopmar 00yueHHsI — TPEHHUHT

TpeHuHr, TpeHep, TPEHUPOBKa — 3TO BCE CJIOBA C OIHUM KOpHeM. TpeHep W TpeHHpPOBKA —
cpa3y BO3ZHHMKAIOT acCOLMALMK O cropToM. He cekper, 4To OJHOro TajaHTa HeJOCTATOYHO, YTOObI
MOKa3bIBaTh XOPOIIIME PE3yJIbTaThl M IOOEK/IaTh HA COPEBHOBAHUSIX — HYXKEH OOJIBIION TPy, TO €CTh
TPEHUPOBKH.

TouHO Tak e 00CTOAT Jefa U ¢ mpojakaMu. YToObl CTaTh YCHENIHBIM MPOJABLOM — HYXKHBI
TpeHnpoBKU. HeBO3MOXHO MMETh BHICOKHE TPOJakK Oe3 ONpeeeHHbIX 3HAHUN, YMEHUI 1 HaBbI-
koB. Ho cHauasia HeMHOXKO MCTOPHH.

30-40 ner ToMy Hazaj Hary Marasubl padotamm ¢ 10 o 19, B To Bpems, Kak U Bce JIOIH,
nokynaresu. B Marazunax Obu1 0OeeHHBIH repepbiB ¢ 14 1o 15, 9To Toke coBmaaaso ¢ 00eJeHHbIM
NepepbIBOM padOTaOIIMX IpakiaH. YenoBeKy, KOTOpbId padOTaeT Liesblil JeHb, I0NacTh B Mara3uH
MOXHO OBUIO TOJIBKO B BBIXOZIHBIE AHH. B Marasmnax moctositHHO Obliv odepean. OqHak sl HaOmo-
Jaja, BepHel Aaxe OblIa y4aCTHUKOM, ouepenu B [leTckom Mupe, kotopas Oblia ¢ 4 Taxa OT BXOIH
B OTJEJ1, Yepes3 3aJl Mara3uHa, BHU3 10 JiecTHuLe 10 2-ro. Crosiu 3,5 vaca. K coxanenuio, 310 Obu10
HOPMOW Hallle! KU3HH.

Haxe Oblna ¢ppasa: «ocratb». He kynuth, a umenHo JJOCTATD. HaeepHo, noromy 4rto
KyIIATb — 9TO IIPOCTO, MTPULIET B Mara3vH U Kylnuj. A MpocToATh 3,5 yaca B 04e€peay — 3TO CPOIAHU
nonsury, 310 JJOCTATD. MHTepecHslii (hakT — B TO BpeMs pofasel] ObUT 9yTh JIU HE OOTOM.

3a 40 et B Halel cTpaHe BcE KPyTO MOMeHsIock. Marasunsl padotaot ¢ 10 1o 22, a To u
KpyrocyTouHo. [Tocie paboTsl 3apocTo MOKHO 3aHAThCs monmuHroM. Ouepens B 3-4 yenoBeka
BBI3BIBACT HEJOBOJILCTBO. [IproGpecTit MOXKHO 4TO YroiHO, OblH Obl ieHbrH. Ci10BO «/locTaTh» B TOM
CBOEM 3HAueHUU yxke ymepso. HeT Hy)XHOro toBapa B OJHOM Mara3suHe, MOXHO MOWTH B JIPyTOil.
Her Hyxapl exaTh Ha Jpyroi KOHel ropojia B KaKOR-TO onpeje€HHbId Mara3uH, OTOMYy 4TO Ceil-
yac nosiusnch CETU. HyxHblil BaM MarasuH MOXeT ObITh B IIArOBOM AOCTYIMHOCTH OT JOMa WJIH
pabotsl. [Tokynarens cTan «Bcerja rnpae», Aaxe Korga BOOOLIe He MpaB U OTKPOBEHHO XaMHT, HO
3TO OT/IeJIbHAS TEMA.

[ponagern nepecran ObITh GOroM. A KeM OH cTai?

Ha camom perne, keM BHYTpH ceOs1 TPOJIaBeL OLIYIIAET, TEM OH U SIBJISAETCS IS MOKyIaTeIs.

[Tponaser MOKET ObITh OKYTATEITIO IPYTOM, XOTs Obl Ha T€, HECKOJIBKO MUHYT, YTO IOKYTIaTelTh
HAaXOJUTCS B MarasuHe.

DKCIEPTOM — ECJIU NPOSBJIAET 3HAHUSA O TOBAPE Ha JIOJKHOM YPOBHE.

Jn3aiiHepoM — eciu 1a€T AesIbHBIE COBETHI TI0 COUETAHMIO OIEKIbl, 00YBHU, aKCECCYapOB, TOMO-
raeT MOKyIaTesio CO3AaTh 3aKOHYEHHBIN, TOTOBBIN 00pa3.

CoBETUMKOM — €C/M ITOMOTaeT Pa3BeATh COMHEHM S, UICKPEHHE NIPOSBIISAET yYacTUe K MOKyTIa-
TEJIO, MPEeJIaraeT alekBaTHYIO aJIbTePHATHBY.

A vpeanbHBIN TPOJABEI] — TOT, KTO COYETaeT B ce0e BCE ITH KavyecTBa.

EcTb 1mikossl (Kypchl) ynpapieHus, KOkl MeHe)kepoB, MBA, pekpyTépoB, pUaJ1TOPOB ...

W 11kossl mpoAaBLOB TOXE €CTb.

Kak nymaere, MHOro npoAaBLOB YYUJIUCh B 3TUX ILKOJAX?

[Mouemy-To 10 cuX MOp OBITYET MHEHHE, YTO paboTa MpoaBla — camasi pocTasi, 0eCXUTPOCT-
Has, CHeLMaIbHO YUUThCA AJIs He€ He Hajo. XOTs Ha Jefie, TpeOOBaHHUs K MPOAABLAM C KaXJbIM
rOJIOM CTAHOBSTCS BCE BbILIE U BbllIe. [Ipy 3TOM B BakaHCHAX JOBOJIBHO YacToO BeTpevaercsi hopmy-
JIMPOBKA: MOKHO O€3 onbITa padOThl, BCEMY HAyUYHM.

Jla, 00s13aHHOCTBI0O KOMITAHUM CTAHOBUTCSI «BCEMY HAy4HTh». HayuuTh KIMEHTOOPUEHTUPO-
BAaHHOCTH, aKTMBHBIM MPOJaXaM, B3aUMOJICHCTBUIO C MOKYIaTeJs MU, @ BO MHOTUX KOMITAHUSAX U
0COOEHHOCTSIM TOBapa. YeMm ciioxkHee ToBap, TeM OOJIbIIEMY HAJJ0 YUUTb.
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B GompIMHCTBE KPYITHBIX KOMIIAHHUH yXKe eCTh TPEHEp WU IakKe OTes 00yUeHHUsl, KOPIOpaThB-
HBII yHUBEpcHUTET. BhICTpoeHa cliokHas cuctema oOyueHust. bonbiioe BHUMaHue yaesnsieTcs mpodec-
CHOHAIM3MY TiepcoHasna. Pa3padoransl cranmapThl Hanbomee 3(pGhEeKTUBHOIO OOCTYKMBAHUS MOKY-
naresyieil B TOproBoM 3asie. Borpoc o ToM, 4To Ha/lo yYHTh — JaKe HEe CTOUT.

3HAUUTENIBHO CJIOXKHEE BOIMPOC OOCTOUT B HEOONBIIMX KOMITAHUSIX, IJIe HE BCEra pa3yMHO
MMETh TPeHepa B ITaTe. A MpUIAIEHHBI TPEHep — 3TO JOPOro, HHOTAA OYeHb JOPOro, OCOOEHHO
YTOOBI 00YyUUTh BCEX POAABIOB. 1 Opoii, MoUTH O6ECrosie3Ho, Tak Kak B PO3HUIIE I0CTATOUYHO OOJTb-
mas Tekyuka. He ycreens HayuuThb, Kak yKe HaJO YYUTh HOBBIX.

[Nonyyaercs 3aMKHYTHIN Kpyr. CepBUC B KPYITHBIX CETEBBIX Mara3uHax BBICOKHH 3a CUET cyIlie-
CTBOBaHMSI KopriopatiBHOro yHuBepcutera v 100% oO0yueHHOCTH TIepcoHaa, YTo BEIET U K YBEJIH-
YyeHuio npogax. CepBuc B HEOOJBIIMX KOMIIAHUSX Ha MOPSIOK XyXke, UYTO BEAET U K CHIKEHHIO MTPO-
Jax, Tak Kak:

HE XOYeTCsl BO3BPAIIaThCsl B Mara3uH, rie TI0X0 OOCITYKIITH, WM He OOCITY UM BOOOIIIE, TO
€CTh MaJIO TIOCTOSIHHBIX TTOKYyTaTesIel (He oceThTeNeld, a UMEHHO MOKyTaTenei);

PSIIOM TIOJTHO KOHKYPEHTOB C JIYYIIIMM CEPBHCOM;

B MPUATHBIN Mara3uH 3aX0fsIT MPOCTO TaK, a YXOAST C MOKYIKaMHU;

¥ MHOTO JIPYTYX UHIVBUAYATbHBIX (PaKTOPOB.

UYro ke nenaTb MaJeHbKUM KOMITAHUSIM?

Beixona aBa:

MO0 YUUTh CBOUMH CUJIAMH — CUJIAMH IMPEKTOPOB Mara3uHOB, aIMUHHUCTPATOPOB. DTO Oosiee
MIOCTOSIHHBIE COTPY/AHHUKH, MIOTPATUTH OIMH pa3 JEHbI'M — HAYYUTh UX. A 3aTeM BMEHUTh UM B 00si-
3aHHOCTbh 00YYaTh CBOMX MOJYMHEHHBIX

60 aBOHEHTCKOe 00CTyKUBaHUE TpeHepa-(prIaHCepa, YTo TIO3BOJIMT 00yJaTh TOra, Korua
9TO HEOOXOAMMO, 00yUaTh Ha JOJKHOM YPOBHE M TIO aJJeKBaTHOH LIEHE.

I[Noka BBI pemiaere, Ha KAKOM BapUaHTE OCTAHOBHUTCS, IIOTOBOPUM O TIpoliecce 00ydYeHHsI.

JoBomnbHO 10710 51 padoTaia ¢ 00yBbio. M BOT Kak-TO B KOMaHIMPOBKE B MarazuHe KOHKYpEH-
TOB, sI CTaJIa PACCKa3bIBaTh MPOJABILY O TOM, YTO MCIIaHCKast KOJIOKA OOBIYHO IUPE UTATBSIHCKOM, Y
HUX Yallle UCTIONB3YIOTCS KOJIOAKK OOJIbIleld MOMHOTH. OUueHb YAMBUIACh, YBUIECB Y HUX MCIIAHCKYIO
00yBb, HY U, K CJIOBY, IPHUIILIOCh.

[Mponasen mens crpocuna: «OTKyaa Bbl CTOJNBKO 3HaeTe mpo oOyBb?» $1, He ormaBasi ceOe
OT4YeTa, OTBeTHIa uTaror u3 ¢puibMa «Kpacotka»: «9T10 Most paboTa».

Ha, yx. A Beib IOJKHO ObLIO OBITH C TOYHOCTHIO 10 HA0OOPOT.

[TpuBenEHHbI TpUMep JHIITHAN pa3 TOBOPUT O TOM, YTO MPOIABIIOB 00S3aTEIbHO HAJIO YIUTh
TOBapy.

Emg onno BaxkHOe 3amMevaHue mpo o0ydeHre TOBapy W3 JUYHOTO OMbITa

3a roasl paboTHl B OOYBHBIX peTeiiax y3Hasla MHOTO MHTEPECHOTO O TOM, KaKHe CYITIeCTBYIOT
cpencTBa 1o yxoay 3a 00yBblo. O HEKOTOPBIX U3 HUX A0 3TOrO HEe MMeJia HA MaJIeUIIero npeacraB-
JeHus. A em€ MoHsia, yTo OOJBIIMHCTBO JIIOZIEH He 3HAeT, KaK yXaXkuBaTh 3a 0OyBbIO, U HE yMeeT
9TOTO JIeNaTh.

A OTKyza OHM TOJKHBI OBUTH 3TO Y3HaTh? K10 MM 00 3TOM pacckazan? MakcuMyM 4To JeaioT
JOOW — TIOMOIOT OOYBb IOJ KPaHOM, BBHICYIIAT (B JIy4IlleM CJIy4yad) yaile IMPOCTO COTPYT BIAry C
OarMaka, 1 HaMaKyT KpeMoM B 1IBeT. [[j1s1 oObIBaTesist 9T0 camMblil KPyTOU CIOco0 yxoza 3a 00YBbIO.
Tak 4T0, 3a1a4a MPoJaBIA ele U HeCTH MH(POPMALIMIO B MACChl, 00y4aTh MOTpeOUTeNel, KaK JOJbIIe
COXPaHMTB JIIOOMMYIO Tapy 0OyBH B IEPBO3AHHOM BHJE. A 320/IHO 1 IOBBICUTD MTPOJAXKHU, TIpe/isiaras
JOTIOJTHUATEIbHBINA TOBAP — CPEACTBA MO YXOIY 32 0OYBBIO.

N BceMy 3TOMY MPOJABIIOB HA/I0 YUUTB!

[MoxBeném HeGOMBIION UTOT: MPOAABIH 00SI3aTeIbHO JOJIKHBI 3HATh CBOM TOBAp U YMETh B3a-
MMOJICVCTBOBATD C MOKYTIATEJIEM.
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Vike ynoMUHAJIH, 9TO TIEPBBIM JOJIKEH ObITh TPeHUHT-JIeKIus « Welcome». Crenyromime nsa
TpeHuHra: «ToBap» U «ITambl Mpogax». ITO YCIOBHbIE Ha3BaHUSA. BO3MOKHO, UYTO TPEHMHIOB IO
TOBapy OyAeT HECKOJbKO, €CIM OYeHb OOJbllasi JIMHEHKa TOBApOB M OHU W3 Pa3HBIX KaTeropwii,
HarpuMmep, UHCTPYMEHTHI.

B upeanie TpeHUHT 1O TOBapy JOKEH OBITh HE TOJBKO TEOPHEH, HO U pa3daBieH MPAKTUKOM.
[TponymaiiTe Kakue 3a1aHKSI ¥ YIIPAKHEHH ST MOKHO BHECTH B TPEHHHT, KaK €ro pa30aBUTh UTPOBBIMU
MOMEHTAaMH, YTOObI I00aBUTD JpaiiBa B TPEHUHT, CIIEJaTh ero OoJiee yBJIeKaTeIbHBIM M HHTEPECHBIM.

Taksxe HeOOXOIMMBI 3HAHKS O MTPOIIECCe B3aUMOJICHCTBHSI C TTOKYTATeNIeM BO BPeMsI IIPOJIAKH.
[Tpuuém sTansl Mpogax HaJo0 paccMaTpyuBaTh UMEHHO C TOYKHM 3PEHUS CTAaHJAPTOB OOCITYKUBAHUS.
Kak Bbl Ha30BETE 3TOT TPEHWHI: «AKTHUBHBIE Mpofaku» Wi «CTaHmapTsl 0OCTyXKUBaHUS», BO3-
MOXHO, «[IpaBuia paboTHI ¢ MOKyMaTeieM B TOPrOBOM 3aJie» — 3TO Ha Balll BKYC.

OobyueHue, Kak TOBapy, TaK U Mpojia)kaM yMECTHee BCEero MpOBOAUTH B (hopMarte TPEHHUHTA.

TpeHuHr — 3T0 MUHUMYM T€OPHUHM U MAaKCMMyM TPEHHPOBKHU, TO €CTh OTPaOOTKU B MPaKTHU-
YecKux yrnpaxHeHusix. Ha TpeHunre (popmupyercsi HauaJibHBIN HaBBIK. IMEHHO MO3TOMY TPEHHHT
o71H U3 HarOosee 3(h(PEKTUBHBIX CIIOCOOOB 00YUYEHHsI: KPATKOCPOUHBIH U Cpa3y ke JaéT HavyasIbHbIe
HaBBIKH.

JL71s1 TOro, YTOOBI ST HABBIKM 3aK PETTHITUCH, C(OOPMUPOBAIUCH U CTAJ IIPUBBIYKOMN, HEOOXOIUM
21 neHb MOBTOpEHMI. YUUTHIBAsA, YTO Yallle BCEro MpofaBlibl padoTtaioT 2/2, 21 neHs MOBTOpPEHHN
HACTYNHUT [UTsl HAX 4epe3 42 KaJleHAapHbIX AHs. To ecTh Mmontopa mMecslia pyKOBOTUTENb TOJKEH
KOHTPOJIMPOBATh MPUMEHEHHUE MOIYyYSHHBIX HA TPEHWHIe 3HAHUW W yMEHUH, YTOOB! OHU TIEPEIIUTH B
CTOWKHE HaBbIKU.

Ilonseném utor:

UroObl y KOMIAHUM ObUTH TOCTOSIHHBIE TIOKYTIATeNH, JOJKEH ObITh BBICOKHMI YpOBEHb IPO-
eccronamzma npoaasoB. YTOOK MOMYYUTh BHICOKOI((PEKTUBHBIX MPOAABIIOB UX HAJIO0 HAYYUThb
TOBapy M B3aUMOJEWCTBUIO C TIOKyIaTeIeM, a Takxke pa3padoTaTh CTaHAAPTHI 0OCTYKUBAHUS TTOKY-
nareJsen.

Haubonee a¢pdexTuBHbIN criocod 00yueHns — TPEHUHT, TaK KaK 32 KOPOTKUI CPOK MO3BOJISIET
copMHpOBaTh HAYAIBHBIN HABBIK, T. €. YMEHHUE, U OOYUHUTh Cpasy ke rpyniy 10 16 yenoBek.

JL71s1 TOro 4TOOB! yMEHU S IEPEILIA B CTOMKHE HABBIKM — HEOOXOIMMAa CUCTEMa HACTABHIUECTBA
— nopabotka Ha pabouem mecte. CTasio OBITh, HEOOXOAUMO TOATOTOBUTh HACTABHUKOB — OOYYUTH
PYKOBOAUTENEH TOMY, KaK Y4UTb.

B kpynHbIX KOMOaHUsAX (PYHKIIMHA OOYYEeHHs BBIIOIHSET INTATHBIN, BHYTPEHHUN TPEHEp WM
OTJIeNT OOyYeHUSI.

HeOGonpimmm KOMIMaHUSIM UMEET CMBICIT 3aKJIIOYUTh KOHTPAKT C TpeHepoM-(pUIaHCEpOM Ha
aOOHEHTCKOe 00CITyKUBaHUE.
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CranaapThl 00Cay:KMBaHMSI B PO3HUYHOM Mara3uHe

[Ipexne, yeM TOBOPUTh O TOM, YeMy YUUTh Ha TPEHUHTE TPOAaX, IIOTOBOPUM O CTaHJIApTax
00CITy’KMBaHWM S TTOKYTIATEICH.

OnHUM M3 IJIABHBIX MOMEHTOB OOYYEHHMSI TIepCOHAJIA PO3HMIIBI SBJISACTCS BHEAPEHUE €IUHOTO
IJTs1 BCEH CeTH Mara3vHOB CTaHAapTa 0OCTyKUBaHMS TOKymateseil. PazpabaTeiBaeTcst OH 1JIs TOTO,
YTOOBI BCE MPOJIABIIBI OJMHAKOBO OOCITYKMBAJIM TIOKYTIaTesied, He 3a0bIBaJIM BHIIIOHSTH HEOOXOIH-
MBI aJITOPUTMBI JISHCTBUH, BBITOJHSUIN TUIAHBI IO TpofakaM. YETKUIA aNropuTM JISHCTBUN TIO3BO-
JsieT ObICTpee HOBUYKAM BIMTHCS B padoumii mporiecc. JloBeeHne craHaapra 0OCTyKUBaHHS JIO
aBTOMaTU3Ma TO3BOJIUT COTPYAHUKAM JIa)Ke B CUTYallMMd aBpaja, OOJIBIIOrO MOTOKA MOKYyIMaTeseH,
Ce30Ha CKHUJIOK, He 3a0bIBaTh OCHOBHBIC JICWICTBUS M BBITIOTHEHUE BBICOKOTO YPOBHS OOCITYKUBAHUS.

Ha ocHoBe cranmapToB 0OCITYXUBaHUS TIOKyNaTe el co3MaéTcsl YeK-JIMCT JJIsi MOHUTOPUHTA
pabOThl COTPYAHUKOB. PyKOBOIUTENIL Mara3wHa, YHpaBJISIOIIUA I aJIMAHUCTPATOP MPOBEPSIOT
paboTy MPOIABIIOB MO STOMY YEK-JIKCTY, OTMEUAIOT CUJIbHBIC U CJIa0ble CTOPOHBI, ONPEIEISIOT 30HbI
Pa3BUTHS KOMITETEHIIMH TTpoAaBiia. Takum 00pa3oM, MOSIBIISETCS] TIOHUMAaHKUE YeMy YUUTh COTPYI-
HHUKOB, B KakoM ¢hopmare — B BHUJE 33/IaHUI U YIPaXHEHUI HENOCPE/ICTBEHHO Ha paboueM MecTe
WY K€ B ayIMTOpHOM ¢hopmaTe B BUJE TPEHHUHTA.

B 0CHOBY aHKeTBI TAWHOTO MOKYIIATENsI TAKKE JIOKATCS pa3paOOTaHHBIE CTAHAAPTHI 0OCITYKHU-
BaHus. TOJIBKO AAI0TCSI KOMMEHTAPHH JUTSl TAWHBIX MOKYTIATEIel, YTO UMEHHO JIOJDKHBI C/IeNIaTh MPo-
JaBIIbl, KAK OHU JIOJDKHBI 3TO CJIeJIaTh, IIPUBEACHBI TPUMEPHI.

Basoii 1151 co3naHus cTaHaapToB OOCTYKUBAHUS CITyXkaT 3Tarbl mpogax. Ha ux ocHoBe pas-
padaThIBAIOTCSI OCHOBHBIE JIEWCTBUS, KOTOPbIE JOJKHBI COBEPIIUTh HA KakKJIOM 3Tarie MpojaBipl. B
KaXJJ0l KOMIIAHUHA MOTYT ObITh KAKHUE-TO CBOM OCOOEHHOCTH M HIOAHCHI, KaK W YTO JOJDKHBI JIeIaTh
niponasiibl. Kakue «aexypHbie» hpa3bl MOKHO U HYKHO UCIIOJIb30BaTh, @ YTO KATETOPUUYECKHU JIEIaTh
HEJIb3s.

Hwke npuBenéM npuMepHBIi BADUAHT CTAHAAPTOB 0OCTYKUBAHHUS.

I 6J10k — YcTaHOBJIEHTE KOHTAKTA

HeoOxonumble nericTBUs:

IMocmoTpeTs B I71a3a OKYNATeo (€CIH BO3MOXHO).

VAbIOHYThCA.

[NonpuBeTcTBOBATH MOKYIIATENs HE MO3Hee, YeM yepe3 1,5 MUHYTHI TIOCJie ero BXojia B Mara-
3MH.

OOparTuThCs K HEMY C OIHUM U3 IPUHSATHIX B KOMITAHUY TTOIXOJIOB, 3aBECTU Pa3roBOP.

I1 6,10k — BoisiBJIeHHE TOTPEOHOCTEH

HeoOxonumble nericTBUs:

3a1aTh OTKPHITHIE BOMPOCHI C LIEJbIO BBISIBJICHUST IOTPEOHOCTEH.

JI71s1 yTOUHeHH s 3arpoca 3aJaBaTh YTOUHSIONIIE BOIIPOCHI.

Bozmooicho, na smom amane yoice Oyoem npe3eHmayisi mogapa.

11 6s10k — Ilpumepka, npe3eHTanust

HeoOxonumble nericTBUs:

[peanoxuTh 1Isi IPUMEPKU TIOIXOMSAIINE TOBAPHI.

(B ciydae ¢ 0OyBbIO 371eCh MOXET OBITh OINPEICTIEHHBIN «PUTYaJ»: IIPUHECTH HEOOXOIAUMYIO
napy oOyBH, BBIHYTh €€ U3 KOPOOKH, TOMHTEPECOBATHLCS C KAKOW MOJTYTIaphl, JIEBOW WIIU IPABO, y100-
Hee HaYMHATh MPUMEPKY, B Cllydae HEOOXOIUMOCTH PaclIHypOBaTh, BBHITAIUTL OyMary w Mpouuii
TPAHCHOPTHUPOBOYHBIN MaTeprasl U3 Mapbl 0OYBH, MIOCTABUTD TPE/I MOKYIATENIeM BHIOPAHHYIO TTOJTY-
napy, NpeyIoKUTh BOCIIONb30BATLCS POXKKOM ISt OOYBH U T.J1.)

[NouHTepecoBaThcst MHEHUEM KJIMEHTA O TOBape.

[peanoxuTs Ipyroi ToBap, €Cliv 3TOT He MOIOIEN.
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[Ipe3enToBaTh TOBap, €CIIM BCE YCTPAaMBAET M STOTO He ObLIO C/IENIAHO paHbIIIe.

IV 6Ji0k — Ilpesio:keHne Jpyrux TOBapoB (JI0Mpoaazka)

HeoOxonumble OEACTBUS:

[peanoXuTh TONOIHUTENBHBIE TOBAPHI, AKCECCYaphl, COMMYTCTBYIOIIUE U T.I1.

[IpunecTn ux, rmokasars, IPENJIOKUATH IIPUMEPUTH (€CIIA 3TO BO3MOXKHO). B ciyuae co cpen-
CTBAMHU JIJI51 YXO/Ia — paccKa3arh, KAK UMY MOJIb30BaThCSI.

Ecnu 310 Kakue akceccyapbl: 30HT, CyMKa U T.I1., JaTb B PYKH, IPEAJIOKUTH MOCMOTPETh HA
BeCh 00pa3 IeJIMKOM B 3€pKaJIo.

To ecmwb He npocmo npPedroH UMb — CKa3ams, a CO8EPULLMDb Oelicmaus, nooYHcoaroujue NoKy-
namensi K npuoopemenuro OONOAHUMeNbHO20 Mo8apal.

V 60k — Padora ¢ Bo3pakeHUsAMH, COMHEHHS

HeoOxonumble OEACTBUS:

OTBeTUTH HA BOIIPOCHI, BO3PAXKEHUSI 1 COMHEHHUSI TTOKYTIATelIsl, He CIIOpsl U IPUBO/IS apryMeH-
THUPOBAHHBIE TOBOIBI.

Ilpu ananuze ankemel maiiHozo nokynamens 00A3amenvHo umems 3anuco eusuma. Ilonsmue
«apeYyMeHmMuUpoBaHHvle 00800bl» 0080ONLHO CYOBEKMUBHO, UMOObl He OblA0 HEOOOCHOBAHHO20 NPUNU-
CBIBAHUSL UNU CHAMUSL OANN08, HEOOXOOUMO NPOCAYUANb INON MOMEHI OOCAYHCUBAHUSL.

VI 6510k — 3aBepuieHne 00Cay>KNBaHUS

HeoOxonumble OEACTBUS:

[TpoBomuTH MOKyMNaTE sl HA KACCy C BHIOPAaHHBIMY TOBapaMH. BrinucaTh 4ek uim mpoOUTh TOBAp
(B 3aBUCHMOCTH OT TOTO, BXOAMT 3TO B OOSI3AaHHOCTDb WJIM HET, €CTh JIM BbIJEJIEHHAs JOJKHOCTh Kac-
CHpa WJIM TPOJIABIIBI CAMU MPOOUBAIOT TOBAP).

Cpenarb KOMIUIMMEHT BBIOOpY TIOKyIIaTesIsl.

[Tonpomarbes ¥ NPUIIACUTD TPUXOAUTS EILE.

Kypcusom oarel kommenmapuu ons mpeuepa.

Ha ocHoBe npuBe€HHOro BapuaHTa CO3/1aI0TCs CAEAYIOUIME JOKYMEHTHI:

«IIMaprajaka» st HOBOTO COTpyAHUKA — [Lman oOcimykuBaHMsI TOKyaTelisi B MarasuHe,

YeK-JIMCT YISl YIPaBJISIIONIEro / aIMUHUCTPATOpa Mara3uHa, JIM0O0 HACTABHUKA, TO €CTh Yesio-
BEKa, KOTOPHIH Oy/leT KOHTPOJIMPOBATh COTPYAHUKA U 1aBaTh €My OOpaTHYIO CBSI3b,

aHKeTa TaHOTO MOKYTaTesis ¢ nosicieHue / pacimgpoBKOM 11s TOKyHaTesisi, YT0 UMEHHO J101-
KeH ObLJT c/ieNlaTh MPOJaBell, PUBEICHBI IPUMEPHI €ro JASHCTBUN.
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OoOyueHue nmpoaakam

Berymiienue

Korga-To, B oqHOM U3 KOMINaHuii, rae paboTasa, s nucasa Opolopy 1o npoaaxam. YacTs riias
TaM MPOCTO ObLIM CYONMPOBaHbl C KHUKEK, KOTopble unTaia. Eime pa3 caenaio akueHT: ata uHgpop-
Manus (TeopeTryecKkas) coOpaHa U3 pa3IMuHbIX KHUT, KOTOPBIE sl YMTaJIa, KOrja craia OusHec-Tpe-
HEepOM.

[TpuBenéHHbIE TPUMEPBI — 3TO MOU JIMYHBIE IPUMEPHI, U3 MOETO JIMYHOTO OIbITA.

3aTeM TOT ke MaTepHal s ThICAUY pa3 IpOoroBapyBaja Ha TPEHUHIaX.

[Tocne Toro, kak ynuia Bo (hprIaHC — HallMcasla CEPUI0 CTaTer 1A KypHasia «StepNew» npo
OpraHu3aluio 00y4eH!si B KOMIIAHUU, TOCTPOEHUE CUCTEMBI, HEOOXOIMMbIE TPEHUHT U, HY U, KOHEUHO
e, CTaTbH PO 0OCTy)KMBAHUE TTOKYTATENIEH U PO TPOIAKH.

Kypran «StepNew» — smo npogheccuorHanvhviil HcypHan onst 00YUUKO8, 8 HEM Cmamvll U
npo ModyY, U npo Hosoe 0OOPYAO8aAHUe 0Nl NPOU3BOOCMEA 00Y6U, U NPO HOBble MAMEPUANLL UMY UX
00pabomKy, npo mapkemute pemeiina u momy nooooroe. Qdpauiaio GHUMAHUe Ha Mo, NOMOMY UMO
00 ¢ppunarica, nocredHue mpu 200a st pabomana 8 ooysHvix komnanusix. Ilosmomy éce npumepvt npo
00y8b. OOHAKO, AHANOUMHBIE NPUMEPBL MONMCHO NPUBECU U NPO Opyeue mosapwvl. Ha camom dene, He
8ADICHO, UMO NPOOABAMb, IMANBL NPOOANC OCMAIOMCSL MEMU Jice.
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KoHTakT

I'maBHas repouns gwmibma «Cekc B 6onbiiom roposae» Keppu Bpenmoy 6e3ymHO soduia
00yBb. 5 ObI Jaske ckazasia, 4YTo TO OblJIa MAHUAKAJIbHAS CTPACTh. JlyMalo, 4TO XOPOIIMM ITPOIABIIOM
00yBH MOXET ObITh TOT, KTO MOHMMAET 3Ty CTPACTh, TO €CTh TaK k€ JIOOUT 00yBb. DTO Kacaercs
moOOro ToBapa, v Bbl HICKPEHHE JIIOOUTE TO, YTO MPOAAETE, €CTh TOTOBBI PHOOPECTH ITOT TOBAP
cebe, eciy Bac ycTpanBaeT KauecTBO, €CIM BBl YBEPEHBI B TOBApe, UTO Mpojaaére, TO yxke Mmojiaesna
CIIEJIaHO, YTOOBI OBITH XOPOIIIM TIPOJABIIOM.

A 4TOOBI CTaTh HE TPOCTO XOPOIIUM, a emIE M YCIEeITHbBIM IMPOIABIIOM, aCOM MPOJaX, 10CTa-
TOYHO OBJIa/IETh HECKOILKUMH HEXUTPHIMU MIPHEMAMHU.

OnHUM U3 TaKUX MPUEMOB SIBJISIETCS YMEHUE HAJIAUTD IUAJIOT C MOKYTIATe/IeM.

[oroBopum 0 TOM, Kak 3TO c/iesaTh, U, HY)KHO JI1 3TO B puHLMIe? Benp KoMy Hago — camu
MOTPOCHT.

[Mpuseny muuneiii npumep. Kak u Keppu Bpenioy, st — 00yBHOI MaHbsIK. 3aX0/sl B MarasuH,
MOHUMAIO, YTO U 3TH Ty(eJIbKu X0uy, U Te, a BOT: «Yyo Kakoe!», Toxe xouy. Ho, kK coxaseHsio, He
BCE «XOUYy» TOPOM MOJKPETUIeHbl MaTepraibHO. M IpuXonuTcs: BHIOMpATh.

WHorna xe Mbl UAEM B Mara3uH 3a 4YeM-TO OIPEIEIEHHBIM, C KAKOW-TO KOHKPETHOH IIENIbI0 —
HYKHBI KJIACCHYECKHE JIONOYKH B ouc. M BOT TYyT MOTYT BOBHUKHYTH cnoxkHOCTH. Ceituac B Mara-
3MHAX TaKOW OIPOMHBIA BHIOOP, YTO MOPOH TEPSIEIIbCS CPEM STOro M300MIIuS, T1a3a pa30eraiTcs.
[Mpoucxonar GaHaIbHBIE BEIN — B YIIOP HE BUAMIIb TO, YTO OTBEUYAET 3aIIpOcaM, BHUMAHUE OTBJIEKa-
eTcsl Ha YTO-To Apyroe. Vinm HyXHasi MOfIeNIb CTOUT TaK, UYTO Ha HEeé He cpa3y oOpaliaentb BHUMaHHUS.

Uro npon3oiaeT B TAKOM ciaydae?

Ckopee Bcero, MoKymnatenb yiaer 6e3 nokynku. To ecTb OTeHIIMaIbHBIN MTOKYyaTeNlb He CTa-
HOBUTCS peajibHbIM, TaK Kak IMPOCTO HE YBUJEN TO, YTO HYXkKHO. B Tako# cutyanuu 6e3 HoMoInu mpo-
AaBIa He OOOUTHCH.

Ewe ectb kareropus nokymnaresei, KOTopble TepHeTb He MOryT monnuHr. Mim Hago npuiity,
OBICTPO B3SITh TO, YTO TpeOyeTcss U yUTH. XOAUTh 0 MarasuHy 4acaMu, pasrisiibiBasi U BIOWpasd,
oHH He OyayT. U onsATh 6e3 OMOIIH MPOIaBIa — HUKAK.

[Nonyyaercs, 4TO MHUAIMATHABA MPOAABIIA IPOCTO HEOOXOAMMA.

Kak ke npossBUTH 3Ty HHUIHATUBY ?

Kak 3aroBopuTh ¢ BomeJmuM B Mara3ux?

[Tpexne, yeM roBOpUTh 00 3TOM UyTh HHMXKE, a KJIACCU(UIIMPYyeM TMOCETUTENIeH Mara3uHa B
3aBUCUMOCTH OT MOTPEOHOCTEN U CTETIeHN TOTOBHOCTH KYITUTb.

[Tepsbiit Tum. TouHo 3HaeT, 4to XoueT. EcTh nenbru. Bo3aMoxkHO, TpUIIEN 32 KOHK PETHOU MOJIe-
ab10. Takux Mokymnaresneid Ha3bIBAIOT TOpsTYMMHU. OHU OXOTHO CaMH BCTYIAIOT B Pa3roBOP, JOCTATOYHO
YETKO TOBOPSAT O CBOMX MOTPEOHOCTSIX, OBICTPO MPUHUMAIOT PEIIEHUS O MOKYTIKE.

Bropoit tun. KnueHtsl U3 pa3psiga: «4ero-to Xo4ercs, a 4ero He 3Hai». 37eCh BO3MOXKHBI
BapUAHTHI:

— €CTb JICHbI'M, HO HE 3HAEeT, 4To XoueT. Kynur To, 4To OHpaBUTCS.

— Her JieHer. Beibupaer, uto npurisHercs. Kymur, ecu:

— Ay T MPEMHUIO,

— OyIyT CKUJIKH,

— cJeJaeT MmoJapoK JIIOOUMBIH

¥ TOMY ITOJJOOHOE. . .

Takylo KaTeropuio Mokyrmnaresyeld Ha3plBAOT TeruibIMU. CKopee BCero, OHM caMu He OyayT BCTy-
narh B IUAJIOT, HO TIPH 9TOM OTKJIMKHYThCS HA MHUIMATUBY MPOJABIIA, IPUMEPSIT IIOHPABUBIIIYIOCS
MOjIeJib, TIPM HAIMYMU AEHET W JOJDKHOW padoTe MpojaBlia, MPUMYT IMONOKUTETHHOE pEeIIeHne O
nokyrnke. MHora, naxke ecy HeT JIeHer, MPUHUMAIOT TTOJIOKUTENIbHOE PellieHre O TIOKYIKe. Y MHO-
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I'UX €CTh KPEJUTHBIE KAPTHI, /14 €ILIE U CO JIbTOTHBIM MEPUOJOM HoraiieHus. Tak uTo OTCyTCTBUE JEHET
HE SIBJISETCS IPerpajion AJisl MOKYMKHU.

[Tocnennuii, TpeTuid TUM MOCETUTENEN MarasuHa — CIy4aiHble JIIOIU, POXOXKUE. ITO MOTYT
OBITh CITyTHHKH TMOKYTATeJIel, 32 KOMITaHHIO MTPUIIUTHA: MYX, TOAPYra, Mama | T.II.

Ecmu marasun B ToproBom LleHTpe, TO 3T0 MOTyT OBITB «TyJstiomue» 1o TL: mpuruii B KuHO,
70 HayaJjia ceaHca eIle ecTb BpeMs — IporyJisieMcs 1o MarasuHaM. Ha3HaueHa BcTpeya ¢ moapyroii B
kade TLI, Ta omazgpiBaeT, MOXHO TOKA MOOPOIUTH TIO Mara3muHaM.

Ha ynuue noxap, 3a1um B Mara3uH nepexaars.

BapuaHToB, Kak cTy4ailHbIN POXOXKUI OKa3aJics B Mara3uHe, MoxeT ObITh Macca. Takux MoKy-
natesieil Ha3bIBAIOT XOMOAHBIMU. OHM N3HAYAIIBHO MPUIILIA B Mara3uH He 3a MOKyNKoi. OObIYHO, OHU
crapaiotcs u3deraTb OOIIEHUS C MPOJIABIIOM.

[TpuauHBI MOTYT OBITH Pa3HBIE: «HE XOUY OTBJIEKATh MPOJABIIA, BCE pABHO HMYETO MOKYIIATh He
Oymy», «He TPHUCTaBaiiTe KO MHE, HE HAJI0O MHE HUUYETO He BIApuBaTh» U TOMY HOIOOHOE.

Opnnako! Kto ckaza, uto oHu He miatexkecrnocoOHbie? KTo ckasza, 4Tto uepe3 MUHYTY UX BHU-
MaHHWe He MPUBJICYET YTO-TO, M OHU HE 3aXOTAT MpHoOpecTu ToBap?

K Tomy ke X JIerKo CIyTaTh ¢ MHTPOBEPTaMH, KOTOphIE He JI0OAT OOIIEHNE ¢ HE3HAKOMBIMHU
JHOBMHM U TSIKEJIO UIYT HA KOHTAKT.

Emg ectb Kareropus mokymnatesiei, KOTopble JIOOSAT cHavyajla BCE MOCMOTPETh, TOIBKO TOTOM
HAYMHAIOT OOIIEHNE C IPOAABIIOM, TO €CTb, 10 CYTH, OHU TETLIble, HO CHaYasia BeyT ceOsl, Kak XOJIo/-
Hele. 1 camoe rnaBHOE, 86% MOKYIOK COBEpPIAETCsS] CIIOHTAHHO, HA SMOLMSIX. A 3HAYUT, XOJOAHbIM
MOKyTaTes b MOKET MEPEUTH B KATETOPHIO TEIUIBIN WU JJaKe TOPSIYril.

bruta cBuzeTeniemM Takoi KapTUHBI (KCTaTH, TOBOJILHO TUITUYHOM ).

My>x npuIIEn 32 KOMIAHUIO C KEHOM M KyNWJI JBe mapbl 00yBH cebe. A HAUMHAIOCh BCE TaK.
Cein Ha TpUMepOYHBIN MyUK, KIET. JKeHa mprmMepsieT O0COHOKKH K OTIYCKY. Y MyXka SIBHO CKyYa-
o1uii Buj. EIE 4yTh-4yTh M HAUHETCA pa3pakeHue, YTo OHa (KeHa) TaK KOMaeTcs.

TyT BrOpo¥ mpojaBel; cracaer nojoxeHue BornpocoM: «Bceeé paBHo cuaure, xkaere. [laBaiite
yT0-HUOYAbp MpuMepuM? YTO MPOCTO Tak CUAETh-TO?» MyK4MHA corjaniaercs, JUIlb Obl YTO-TO
Jenarth, 3aHATh cedst yeM-To. U Kak pesynbrar — ABe napbl 00yBH. Kcratu, cynpyra BeiOpaia TOJIbKO
onHy. Ha nuiio Bbirosa u y1s npoaasLa, U AJisi KOMIIAHUM.

3ameuarue: He npedNodICU 808PEMS NPOOABEY, MYNHCUUHE NPUMEDPKY, U4 HEUZBECTTHO, CAYHUUNAC
Obl npodasica xomv 00HoU napvl? OH Obl cuden, CKY4an, «CMpPOUN POHCU», BOZMONCHO, HCeHA Dbl He
8vloepIICcana, NAOHYAA U Yyuwiaa ¢ nycmelmu pykamu. boina ceudemenem u makozo.

C tumnamu nokynaresei pazoopanuck. Tereps 0 TOM, Kak 3aBOIUTH C HUIMU Pa3roBoOp.

Y 6ac Hukozoa ne 6yoem 6mopozo waxca npoussecmu nepeoe nevam.aeHue.
Koxo Illanenw

OCHOBHBIX cIOCOOOB — MsITh. HO HE ¢ Kask/IbIM THITOM MOKYTIATeJsi OHU CPadOTaIOT, TO €CTh 3TH
CrIocoObl BCE-TAKM HE YHUBEpCabHbIE. [ljist 5TOro Mbl M pa3dupaiy KaTeropuu MoKymnaresiei, 9Toobl
MOHUMATh, K KOMY KaKOW «KJIIOUMK>» TTOJOM/IET.

WNHoraa, HUKakUM U3 HUKETIEPEYMCIIEHHBIX TOJIb30BaThCsl HE HAZl0, HAIIpUMeEp, MOKYyTaTeNb ¢
1Opora roBOpUT: «Y Bac €CTh YepHBIE KJIacCHUecKre OOTMHKY Ha IHYypKax ?». Eciu Takue O0THHKY
y Bac B Hanuuuu ectb, HaJo oTBeyaTh: «Kakoil pa3mep NpuHECTH IPUMEPUTBH 7>

He Hy’XHO B TaHHO¥ CUTyaluu coOMOAaTh HUKAKMX PUTYaJIOB, HEYMECTHBIX B JAHHOM CITy4Yae.
[To3mopoBatThCsl TOJBKO, €CIU €IIE HE YCIIEIH STOTO CACJIATh.

«Tan1pl ¢ 6yOHOM» HEOOXOAMMBI, €CJTH MOKYTIaTeb He UAET Ha KOHTAKT WM UIET C OOBIITNM
TPYAOM.

Kakas y Hac uennb?
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Pasrosoputh nokynaresns, BCTynuth B guayior. IMeHHO auasnor. A yxe OH NPUBENET K IpU-
Mepke. He Bcerma mokyrnka copepuiaercs B TOT ke JIeHb. MIHOrga yenoBeky Hajo noaymarts. Jliogu
M0-pa3HOMY MPUHUMAIOT pernenus. Ho momnnena yxe Oyaet cnenaHo!

Ecnu nokynaresnb MOKMHET MarasvH «0OJaCKaHHBIA», C XOPOIIMM HACTPOEHUE U MPUSTHBIM
BIIEYATIEHUEM O Mara3uHe, TO KOMITaHU s Oy YKJla [IOCTOSTHHOTO IOCETUTESs, KaK MUHUMYM, TIOCTO-
SIHHOTO TIOKYTIaTeNsl, Kak MaKCUMYM.

CriocoOwl 3aBectu Oeceny:

PopmMaTbHbIN

«Ecnu Bac 4to-TO 3amHTEpecyeT, oOpamianTech». Criocod Oecroie3Hblil — TaK KaK pa3roBop
He 3aBsi3ajics, Auasora HeT. Jlydine ero He ucnonp3oBarh. OJHAKO ynoMuHawo o HeM. 3auem? OH
TOXE MOXET NMPUroauThcs. Ero nMeer cMpIC UCIONB30BaTh B TOM CIIy4yae, €C/v KJIMEHT IPOsBIIseT
arpeccHio Win pa3apakuTeSbHOCTh, XaMHT, HAPUMep, «UT0 BBl KO MHE TIPUCTaeTe, YTO BaM OT MEHS
HyXHO. JlaiiTe mocMOTpeTh CHavana». Hem3BecTHO, movueMy MOKymaTesb Tak cedst BeAET — 3TO ero
CBOWCTBO HAaTyphl, UJIM y HETO YTO-TO IMPOU3OIILIO U 3TO BCIUIECK MO, HE UMEIOLLUI K MTPOIABILY
HUKaKOro oTHoIIeHus. B a1oii cutyamm otBet: «Eciu 4ro-TO 3aMHTEpecyeT, oOpamanTech», CKa-
3aHHBI HEUTPAILHBIM TOHOM, 03 SMOIMI — caMoe YMeCTHoe ToBesieHue. [la, iuanora HeT, HO Mbl
OCTaBHJIN «OTKPBITOM ABepb». Kak rpaBuiio, mokymnarenb 00s3aTeIbHO 00paIaeTcsi, (puyéM UMEHHO
K TOMY ITPOJAaBIly, KOTOPOMY «HaxaMul». [lopoii faske crapaioTcs 3ariaiuTh BUHY, U AAJIbIIe oOIIe-
HUE BIIOJIHE KOHCTPYKTHUBHOE.

C Bompoca

Borpoc nomken ObITh TAKMM, Ha KOTOPBIA TOKYIaTes b OyAeT OTBeYaTh, KOTOPHIA MPUBEIET K
nuanory. He Hamo cnipammBath: «Yem Bam omouns?», otBeThl: «Huuem», «Her, criacu6o, 51 TOBKO
CMOTPIO» ¥ TOMY MOJOOHBIE K JUAJIOTY HE TIPUBOISAT.

Xopommwmii Bonpoc: «YTo-To onpeAenéHHOe NpUcMaTpuBaeTe?» TOXE HEe BCerga MPUBOAMT
K guasnory. Torga mmeeT cMbICH 3aJaBaTh BOIPOCHL AAJbIIE: «A UYTO XOTeNoCh Obl: Ty(Iu WM
060COHOKKH ?». MOXHO 3a/1aBaTh Oosiee KOHKpETHbIe BOMPOCH: «Ha Kakoil ce30H MpucMaTprBaeTe
00yBb?» Camoe TJIaBHOE, 3a/1aB OJIMH BOIIPOC, U, MOJYYHB HEBHATHBIN OTBET, HE OCTAHABINBANTECH,
MPOJOJIKANTE Pa3roBOp, BOBJEKAWTE MOKyNaTess B Oeceny.

OpnHaxIpl B Mara3uHe BOIIPOC HACTONIBKO OOECKYPaXUJI MEHs, UTO s, KaK Ha JyXy, BBUIOKHIIA
BcE. Borpoc ObuT: «YeM ceromHs penmiy ceOsi mopajoBarh 7»

3aaBaiiTe HEOKUIAHHBIE BOITPOCHI.

MuHu-npe3eHTanus

OTMYHBINA PUEM, KOT/Ia MOKYTIaTe b 3aepKaJiCsl OKOJIO KaKOH-TO MOJIENTN WJIH, YK TeM Ooriee,
B3sU1 e€ B pyKH. Pacckaxute mpo MperMyIecTBa 3TOH MOIEIH, Wik 00 OCOOEHHOCTSIX MOJHOTO
HalpaBJIeHUs. YUTUTE, 4TO MPOCTO MPE3EHTALMS], MOXKET 3aKOHYMTHCS TOJIBKO BAIlIMM MOHOJIOTOM,
KJIMEHT HUKAK He oTpearupyer Ha Hero. [IoatoMy, eciiy KJIMEHT He OTBETUJI HUYETro, YMECTHO JI0TIOJ-
HUTh MPE3EHTAINI0 BopocoM: «A Bac yem 3auHTepecoBajia 3ta Mojiesb ?»

NudopmannoHHbIi

HasBanue roBoput camo 3a ce0st — 1aTh MOKynaTe o HHGOPMAIHIO: 00 aKIUsAX, TPOBOIMMBIX
B MarasuHe, O CKUJIKaxX, O MOCTYIUIEHUM HOBOW KOJUJIEKIIMHU, AUCKOHTHOH cucteme u T.1. Kak u ¢
MpebIIy MM IPUEMOM — HE BCErJa BEJET K AUAIory. 3HauuT, HaJl0 3aaTh BOIPOC.

Ectp y 31OTO Ccrioco6a u MuHyc. MlHOra nmokymnaresst MOKeT BO3MYTUTD (PakT, YTO eMy r'OBO-
pAT 0 ckuKax. Jlioam BOCIpMHUMAIOT 3TY MH(OPMAIHIO HA CBOM CUET: «YUTO s BBIISIKY HEIUIaTexe-
crocoOHbIM ?» UT0OBI M30eKaTh TIOMOOHBIX CUTYAITUH, JTydIlle cpa3y JieJaTh MUKC U3 IByX CIIOCOOOB,
Harpumep,

«C ceromHsIIHEro IHSA y HAC CKUIKK Ha JieTHI0I 00yBb 30 %. A Bbl, Ha Kakoi ce30H moaou-
paete o0yBb?» Ecny yenoBeka MHTEPECYIOT CKUAKHM — OH YCIIBIIIUT NepBYIo YacTh (passl. Eciu quis
HEro BakHa 0OyBb Ha KOHKPETHBINA CE30H, OH YCIIBIIIUT BTOPYIO YaCTh.
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[puémsi 2, 3, 4 xopoI10 padOTAIOT C TEIUIBIMH TOKYIATEISAMH. YCIEITHOCTh B padoTe C XOJIO/I-
HeiMu 50/50. C HUMH JTydilie cpadaThIBaeT CIIEAYIONUI CriocoO.

HeToBapHhsbiit

3aBecTH pa3roBOp Ha OTBJIEUEHHYIO TEMY, He IPO TOBap, Harpumep,

«Ha ynune noxas?» (ecau moKymnarejab ¢ MOKPBIM 30HTOM) M TIOIOOHBIE BOTIPOCHI O TOTOZe
«Tam moTeruieno, a To yTpoM Tak X0JoxHO Obl10?». Koria yenoBek 4yBCTBYET, UTO €My HUYEro He
I'PO3UT — HUKTO He Oy/IeT eMy HaCHJIBHO MPOJIABaTh 00YBb, 3aCTABJIATh KyIUTh — OH OOBIYHO BKJTIO-
YaeTcsi B pasroBop.

MO3XHO cziesiaTh KOMILTUMEHT, TOJIBKO He JIMYHOTO XapakTepa: «Kak Bbl OTIIMYHO BBIMJISAUTE.
3710 0COOEHHO HE YMECTHO, €CJIM BBl BUJMTE UeJIOBEKA BIIEPBbIE B )KU3HH, & MOKET OH KaK pa3 CerojHs
BBITJISITUT XYyK€, YeM BCEIZa, BOCIPUMET, Kak M3IEBKY. [Ipy 9TOM 3TOT KOMIUIMMEHT YMECTEH s
MIOCTOSTHHOTO TOKYTIATeIsl, KOTOPOTO Bl BUAUTE YacTo. He3HaKOMOMY MOCETHTENI0 YMECTHO JIeIaTh
KOMILTUMEHTH Thma: «Kak oTIiMyHO nonoOpana cyMKa K BanieMy o0pasy» — BbI C/Ie/IaeTe KOMIUTHU-
MEHT BKYCY uesioBeka. Eciu mokymnaresib ¢ peOeHKOM, MOXHO CIesIaTh KOMILUTUMEHT peOeHKy: «Of!
Kaxoe uyno pacuynecHoe, Kakoil MIJIBII peOeHOK !»

MO3XHO 3aBECTH Pa3roBOp Ha KaKHe-TO OTBJICUCHHBIE TEMBI, OOBIBATEILCKUE, KOTOPbIE 0OCY K-
JaloTcs B OOIIEeCTBE: KaK BUepa ChIrpaiv HallM, KTo nodequn Ha EBpoBuaennu u T.1. Temsl Ha10
BBIOVpaTh MO3UTHBHBIE. He CTOMT BHIOMpATh OCTphIe, HEraTUBHbIE, TPOBOKAIIMOHHBIE TEMBI, KOTOpPBIE
MOT'YT ITPUBECTH K CHIOPY WM KOH(IUKTY. Be3oOnaHbie, mpusTHLIE, Jierkue: «Kak gymaere, yMecTHO
yuuTeno (Bpady, noapyre, MmaMme u T.11.) Ha 8 mapra ([lenp yuurens, Hosblii ron, [lens poxaenus u
T.11.) IOJAPUTH KOIIeJNeK (30HT, IJIATOK U T.1.)7»

Takske 3TOT MPUEM YMECTEH C IIOCTOSTHHBIMU MOKYTIATeISIMHU, KOTOPBIX YaCTO BUIHTE, KOTOpPHIE
Bam uto-TO 0 cebe pacckasbiBaiu, Harpumep, «Kak mpoBenu oTmyck?» (€cy 3HaJU, YTO YesIOBEK
€311 B OTIIYCK, MOKyMan y Bac Tydnu k otnycky). 3agaBaiiTe BOIIpOCH O yenoBeke. Itum Bol oa-
YEepKHEeTe, YTO MIOMHUTE ero. YenoBeKy OyleT MpUATHO. DTO MOBBICHT €ro JIOSUIbHOCTh K KOMITAHUH
B 11€JIOM, ¥ KOHKPETHOMY MarasuHy, B YaCTHOCTH.

Takum 06pa3oM, 3TOT IPUEM yMeCTeH:

— C TIOCTOSIHHBIMHM TIOKYTIATe/ISIMU, TMOAYEPKUBAET UX MPUBUIIETUPOBAHHOCTh U 0COO0E OTHO-
IIEHNE K HUM;

— C XOJIOHBIMH TIOKYTIATEJISIMU — TIO3BOJISIET CHATh UX OMACEHUsI U 3aBECTH C HUMH JJUAJIOT.

ITonseném utor:

K kaxgomy mokynateno HeoOX0AUM UHAWBUIYIbHBIN MOAXO.

He naBemmBaiiTe Ha MOKyMHaTessl sPJABIYKOB, TaK Kak OOJBIIMHCTBO MOKYIOK COBEPIIAETCS
CIIOHTAHHO.

Jlydrie ucrnonb30BaTh HECKOMBKO PA3IMYHBIX MPUEMOB, €CIIA HE MOXKETE C XOIy ONpeeUTh
THI TIOKynatess. He cpabotan ofuH, 3TO He 3HAUUT, YTO He cpaboTaeT u APyrou.

[puckaska «MHUIIMATHBA HaKa3yeMa» B IPoJakax HEyMecTHa. 3/1eCh MHUIIMATUBA BO3HArPAXK-
JaeTcsl.
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M. Ocokuna. «KopropaTtvBHbIN YHUBEPCUTET: YEMY YUUTh COTPYIHUKOBY

BoisiBiIeHIIE TIOTPEOHOCTEH

Jlymaio, Bce 3HaKOMBI C 3TallaMM MPOJaX, UX €€ Ha3bIBAIOT JIECTHUIICH MTPOoaXk. Y KaKUX-TO
ABTOPOB B 3TOU JIECTHULIC ITATH CTyHeHeﬁ, Y KOro-To C€Mb, BUAECIA JaKE ICBATD.
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M. Ocokuna. «KopropaTuBHBINI YHUBEPCUTET: YEMY YIUTh COTPYITHUKOB»

KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasinen OO0 «JIutpec».

IIpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB II0OJHYIO JIETaJIbHYIO Bepcuio Ha JluTpec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
coOom.
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