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Kaxkoii BaI rJ1aBHbIN HaBBIK B OM3HECE U B )U3HU B 11eJioM? HaBbIK mTpoaBaTh
CBOU MPOIYKTHI M YCIYTH, CBOIO TOUKY 3peHus1. Ha 3amajie JaBHO pacKphIT CEKpeT
3 deKTUBHBIX Mpofax. JIMAupyIoIye TEXHOJIOTHH, pa3pad0TaHHbIe B YCIOBUSIX
kKecTovauineld KOHKYPEHIIMU TOIbKO-TOJIbKO HAUMHAIOT TPOHUKATh U CTAHOBUTHCS
n3BecTHHIMU B Poccun. «18 ypoKoB mpojax st BCeX» — coOUpaeT OCHOBHBIC
3HaHUs 00 3(PHEKTUBHBIX MPoJakax B KOPOTKHUE, MPOCTHIE IS IPUMEHEHUS
YPOKHU, KOTOPbIE MO3BOJIAT BaM MPOJaBaTh BCE UTO YTOAHO, KOMY YTOAHO.

ISBN 978-5-00-500511-3 © Kupumios U. C.
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Coaep:xanue

Mos ucropus: Kryyee KejlaHue

C Kakoii CTaTu KTO-TO JOJKEH MHTEPECOBAThCS MPOAAKaMU ?
Hauunaiite 3akpbiBaTh ¢ MOMEHTA, KOI/1a IO3/I0POBAJIMCh

ABC - Always Be Closing

Mal Bce cibliiaiy 31y ¢pazy
Konen o3HakoMUTENBHOTO (pparMeHTa.
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18 ypokoB npoaa:x 1Jist Bcex

NBan Cepreesnu Kupminosn

Peoaxmop Exarepuna CepreeHa [lumotiok
© UBan Cepreesuu Kupwuios, 2019

ISBN 978-5-0050-0511-3
Co3zaHo B MHTEJUIEKTYAIbHOU U3/1aTesibckor cucteme Ridero
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Mos ucropus: xxrydee KejJaHue

C kako# cTaTH KTO-TO J0JKEH HHTEPECOBAThCA MPOJaKaMu?

Korga s yunics Ha BTopoM Kypce opuandeckoro ¢axyiasrera MockoBckoro I'ymaHuTapHoro
VuuBepcutera B MOCKBe, 51 yKe BeJl mapy COOCTBEHHBIX €N B Cyle M IPE3HJT O Kapbepe BETMKOro
IOpPUCTA C HETTPUIIMYHBIMU roOHOpapamu. Ho 6bu1 0H HI0AHC — paboTa 1Mo HaiiMy sIBJISUIACh TYIHKO-
BBIM IIyTeM C JOBOJBHO KECTKMM HOTOJKOM. Ha muke Kapbepsl, ¢ IECATUIETHUM OINBITOM, IOPHUCT
MOXET paccUUThIBaTh Ha 3apruiaty B 120 000 pyOneil, 4To HUKaK He COOTBETCTBOBAJIO MOUM LIEJISIM.

W BOT cuaen s Ha ouepeHOM nape, B TYCKJIBIX 3€JIEHbIX CTEHAX ayAUTOPUH, C 3aBUIHBIM YHBI-
HHEM CITyIasi 04epeHyI0 MyTh, KOTOpasi «00s13aTeIbHO MOHA00UTCS HaM B OyIyIeM», Kak BAPYT
B ABepb BiioMusica Mou apyr Cepera.

Bce 3amepiu 4ToObI MOCMOTPETh Ha HAPYILIUTEISI CHOKOMCTBUA B HateM 6osote. OT naphl npo-
IIJIO MUHYT COPOK, HO OH CTOSIUT B JBEPSIX 3allbIXaBIIMICS Kak OyaTo mpodesxkan Mapad)oH JHIIb Obl
He OI103/1aTh K ee Havyasly. «VI3BUHUTE 3a OMO3AaHKe», MOJIBUJI HAPYLLUTEIb U CEJ PSIOM CO MHOM.

Cepera vacro npomnazan. HUKTO He 3HaJI I7ie €ro 4epTy HOCAT, HO XOAMJI OH B KOCTIOME U O4e-
BUJTHO OBbLT IOBOJIEH cOo00il. He ycrieB TOMKOM OTABIIIATHCS OH MTOBOPAYMBAETCS KO MHE:

— «MBaHn, xouems Ha TycoBKy B The Ritz Carlton», cripocui oH.

— «Te1 mryTris? Koneyno xouy !»

30B CyabObl HENb3s1 YITYCKaTh.

N Bot Ml BeInuM 13 metpo K oremo The Ritz Carlton na ynuue TBepckas a.3, U A KJIsAHYCb
BaM, Ha MMOIbe3/e K OTeo OblTa camasi AJIMHHAsE BepeHna MaiibaxoB KOTOPYIO s KOrna-aoo BUIEN.

Jlns cryneHTa, nprexasiuero B MockBy M3 HEOOJIBIIOTO ABCTPAIMIICKOrO ITOPOJIKA, 3pesTUile
Ka3aJI0Ch HEBEPOSITHBIM.

«Bot ono!» nyman s. BHyTpu napuia eme 6osnee mumKapHasi 0OCTAHOBKA: OOraThlii MHTEpbep
OTeJIsl TApMOHUYHO NEPEMBAJICS C OFPOMHBIM KOJIMUYECTBOM XOPOIIO OAETHIX Jiioziei. Ha 3ansacTesax
CBEpKaJIM 30J10Thie PoseKChl MoUTH Takue-ke sipKue Kak CIOKOMHBIE, HENPUHYKAEHHBIE YIIBIOKH HX
BJajenblieB. Kpacusble, yxokeHHbIE AEBYIIKH, KOTOPBIX HE YBUAMIIL HA OKpauHaX MOCKBBI J€J10-
BUTO OCMaTpUBAJIY MPUCYTCTBYIOIIUX MY)KUYMH, U KOHEYHO — MEHS.

N 3HAETE, 4YTO 4 [TIOHAJI?

MO JKU3Hb JOJIZKHA BEITh TAKOM!

4l Bcerna 3asBIIsT 3HAKOMBIM UTO Oy/ly MAJUTMOHEPOM. MHOTHe MOKUMaH IIeYaMu U IOCMe-
MBAJIUCh NPOsABIIAsA cBoe HeBepue. MIx MHeHue MeHs He Tporajo notomy uto Y MEHSA BbLJIA

MUCCHUA N KT'YUYEE KEJIAHUE!

OpucnpyneHuus He Mora AaTh MHE JOXOI KOTOPBIM s MCKal, W s Havaj 3arisIbIBaThCs
Ha Jpyrue orpaciu. BHyTpeHHuil Komnac nmpuBes MeHs K IpoJakaMm.
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Cama ujes TOro, 4yTo TBOM MUHMMAJIbHBII JTOXOJ rapaHTUPOBAH, 2 MAaKCUMaJIbHBIA 3aBUCUT
TOJIBKO OT TeOsI — BHYyIIIaJla MHOTO HaJiexk 1. Y mpofaBaTh Hy)KHO (PMHAHCOBBIH MPOIYKT, IOTOMY UTO
(punHaHCH! — 351MTa chepbl MPoJaK.

PykoBonuTtesb ¢poH1a, B KOTOPBIN S IPUILIEN YCTPauBaThCsl, IOCMOTPES HA MEHSI CKENTTUYECKU.

— «TBI TOYHO CMOKEILH?»
— «To4HO.», OTBETWII 4 O€3 KAyl COMHEHU.

¥V MeHs ObUIO Krydee, Kryuee xkenanue. HIITo He MOIyio BCTaTb MEsK/ly MHOU U )KU3HBIO KOTO-
PyIo 51 BHIOpaJL.

B ToM (poHIe TOTHOCTBIO OTCYTCTBOBAJIa TPEHUPOBKA HOBUYKOB. Tebe 1aBayi MH(pOpMAIMoH-
HBI OyKJIET 1O IPOAYKTY, CKpUIIT U Biepen. Jlyurmii crioco0 BnucaThesi B HOBYIO Cpefy — U3y4arh
MOBEJIEHUE BETEPAHOB, UTO 5 U MbITajcA Aenars. Ho K cBOEMy COXaJIEHMIO, HE CTajl CBUIETEIEM HU
OJIHOM YCTITITHOM MpojiaXu. MeHeaKephl MPOCTO XOAUIN KPyraMu U OOJIbIIe «OOIaHCh C KIIUeH-
TaMW» HEXKEJU BEJIM Pa3roBOP K 3aKPHITUIO CACIIKH.

Kopoue roBopsi, s ObICTPO MepecTas yIUThCs Y HUX U Ha4aJl 3BOHUTH CaM, IEUCTBYSI COITIACHO
COOCTBEHHBIM OIIYITIEHUsIM, U TPOJIaBasi KaK CyMacCIIIe/Imii!

He 3a6wiBaiite, y mens Oputa muccusi! 1 JJOJIPKEH pastorarets. B mepBbie mMecsipl s cTa-
ouspHO 3apadareiBai 100 000 pyOneii, TOka MOM CBEPCTHUKH YCTPAMBAJIUCh HA JOJKHOCTH C OKJIa-
nom B 40 000. He Hy)HO 07TO OOBSACHATH MOYEMY TPOJAKU OKA3ATUCh MICaTbHBIM HABBIKOM JIJISI
W3yYeHUSI.

[UTYOC, BB nonyyaete OTIAMYHOE, IPUATHOE OLYIIEHUE TOTrO, YTO MOMOTaeTe JIOASAM YIyd-
IIUTh X KU3Hb C TIOMOIIBIO BAIIUX MPOLYKTOB U YCIIYT.

N peanbHbI Win-win ajs Bcex!

«Cnedyem nomMHumb, ymo Hu 0OHO Hceaarue He 0aémcsi Ham OmoeabHO Om Mol CUAbL, € KOMO-
POV MONCHO €20 OCYU,eCBUNb.»
— Puuapo bax

Ncnonb3yiiTe TEXHUKU MPOAAXK, ONMCAHHBIE B TOM KHUTE, U Bbl CTAaHETE MacTepom!
OBazieB HaBBIKOM IIPOJABATH Bbl CMOXKETE:

— Ilonmyyath 10X01 HEOTPAHUYEHHBII PHIHKOM;
— YBemuuTh Npofaxu B OM3Hece HACTOIBbKO, HACKOJIBKO BaM XBAaTHT CMEJIOCTH 3TO CHEJNATh;
— IIpuBnekaTh HEOrpaHMUCHHBIM KalMTaJl B CBOW OM3HEC U JIIOObIE JPYTUe MPOESKTHI.

Eciu1 BB HOBUYOK B npoaaxax — Bbl HATKHYJIMCb HAa CYHAYK C COKPOBUIIIAMM. Ecmu BB BETCpaH
B 9TOU OTpaciii, Bbl IIPEKPACHO 3HACTC, YTO MbI JOJKHBI IIOCTOAHHO YUYUTLCA U COBCPIICHCTBOBATH
CBOHM HABBIKU.

Sl pan monenuThCs CBOMMHU MPOBEPEHHBIMU TEXHUKAMHU C BaMU, KaK yxke JIeIUJICS C JIIOIbMHU
10 BCEMY MUpY.
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St nipuemsl PABOTAIOT! ICTIOJIB3YUTE UX!

n MOBEPLTE, €CJIIN BbI 6y)11/1Te HCIIOJIb30BaTh XOTs Obl IMOJIOBMHY IIPpUEMOB U3 9TON KHUT'H, BBI
HpCBBOfIHCTC CBOU CaMBIE€ CMEJIBIE OXKUJaHU .
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HaumnHaiiTe 3aKpbIBaTh ¢ MOMEHTA, KOTJa M0310POBAJINCH

ABC - Always Be Closing



N. C. KupumioB. «18 ypoKoB npogax mjisi BCeX»

MbI Bce cabimauau 3Ty pasy

He ycnoxusiite cebe KU3Hb.

«18 ypoKoB npopax [isi Bcex» — He IMPOCTO KHUIa, HAITMYKaHHAsl CyXOW Teopueil. DTo Moco-
61/16, OIMUCBIBAIOMICE ITPOBCPEHHBIC, YCIICIITHBIC CTPATEIMN, TAKTUKU U ITIPUEMBI ITPOJAK. Ecnu BoI unTa-
€TC 3TY KHUT'Y, Mbl B YEM-TO ITIOXOXH. M1 00a 1100uM COBCPHICHCTBOBATD ceOs ¥ 3aHUMATh [IOYETHEIE
MecTa JIy4IIIX B CBOEH OTpaciu.

Kakoii cMbIcJI 00y4aTh NPO/IaBI[OB J0CKOHAJbHOMY 3HAHHUIO MIPOJIYKTAa, HE 00y4yas ux
KaK NPaBHJILHO 1po0asams NPoyKT?

Bce kommanuu Tak uiaM vHaYe 0OydaloT MEHEIKepOB MCIIONb30BaTh MPOMYKT, Pa3OMpaThCs
B €r0 TOHKOCTSIX, YMETbh CPAaBHUBATh €0 ¢ KOHKYpeHTaMUu. OHU MOYTH BCEr/ia YIyCcKaloT CaMylo Baxk-
HyI0 yacTh ypaBHeHUs — Kak [IPOJJABATD ux nponykrsl u yciayru, a He npocto JEMOHCTPU-
POBATD ux nokymnaressim.

Creranicram npojax HyXKHO yMeTb co3fath HeoOxogumocts, odoctputh CpodHOCTb, Mpa-
BUJIBHO UCIIOJIb30BaTh pa3Hble BUbI 3aKPbITUSI, COKPATUTh LIMKJI IPOJAXK U T. [I.
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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