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Einena bopueman
/A paootaro B orejie. COOpHUK 3adaHuH
ISl aTTeCTAUH IMePCOHAJIA I'OCTHHMII

BBenenne

T'ocmunuunblil OusHec — 3mo dusHec, Komopbwlii deaarom aoou!

Kak yacTo Mbl MO)eM OKa3aTbCsl B OUEHb KPacuBOM, (pelieHeOeIbHOI TOCTUHULIE U OCTaThCS
HEJJOBOJIbHBIMHU KauecTBOM cepBuca’..

K coxanenuio, He Bcerja akTyasibHasi peHOBaLMs OTels, Joporast MeOIMpoBKa, COBPEMEHHBIE
000pyIOBaHKE 1 TEXHOJIOT MY TOK/IECTBEHHBI BHICOKOM KYJIbTYpE CEpBHCa, HEMOBTOPUMOIA aTMOocdepe
Y TOCTENPUUMCTBY.

CerofHsl MOCTENEHHO K COOCTBEHHMKAM M YIpaBJeHLIaM TOCTHHUYHOTO OM3Heca MPUXOIUT
MOHMMaHKe, YTO (PMHAHCOBO-KOHOMUYECKAsl YCHEUIHOCTb NMPEeIpUATHS CepBHCca B 3HAYUTEIbHOM
CTETIeH! 3aBHUCUT HE OT MaTepUabHO-TEXHMYECKOW 0asbl OTeNsl, a OT YeJOBEYECKOro pecypca.
[Toatomy OBepsisi CBOM OM3HEC UCTIOTHUTENSIM «HA TIEPEJOBOM», XOUETCsI ObITh YBEPEHHBIM, UTO OHU
00J1a/1a10T TOCTAaTOYHBIMU TEOPETUUECKUMH 3HAHUSIMU U MPOGECCHOHAIBHBIMU HaBBIKAMH B 00J1a-
CTH OKa3aHMUS FOCTUHUYHBIX YCIIYT, a TaKkKe, ABJISACH JMLIOM KOMIIAaHUM, TPAHCIUPYIOT YBEPEHHbIE
3HaHUS B 00JaCTH STMYECKUX HOPM M MPABUJI, (PUIIOTIOTHH, TICUXOIOTUH, KYJIBTYPOJIOTH, KOH(IUK-
TOJIOTMH, MaPKETHHTa M KOMMEPIIMH; CIOCOOHBI K TBOPYECKOMY MBIIILICHUIO, 000OIIEHHUIO U aHAT3Y
JaHHBIX, TOMCKY PEJIEBAaHTHbBIX aIMUHUCTPATUBHO-YIIPABJIEHUYECKUX PEILeHUH.

Hacrosiimuii cOOpHHUK pU3BaH OMOYb PYKOBOIUTENSIM M COOCTBEHHHKAM TOCTUHUYHOTO OM3-
Heca MpoBecTU 3(PPEKTUBHYIO OLEHKY NMPO(PeCcCUOHANBHBIX KOMIETEHIMI paOOTHUKOB Pa3IMYHbIX
YPOBHEN U CITy k0.

CO60pHUK conepkuT Oosee 35 3aJaHUi Pa3IMUHbIX BUIOB:

— Kelic-3ajauM (aHaIU3 peasibHbIX MPOOJIIEMHBIX CUTYallMil, UMEBIIMX MECTO B COOTBETCTBYIO-
1iei o6macti npogeCCUOHANBLHOM NesITeIbHOCTH, U MIOMCK BAPUAHTOB JIYUIIUX PEIICHUN);

— CUTYalIOHHBIE 3a/1auM (TTOUCK €MHCTBEHHO MPABUJIBHOTO PEIIEHUs B CUTYaLlH, TIOJKpErl-
JIEHHOTO apr'yMEeHTaMH, OCHOBAaHHBIMH Ha TEOPETUYECKUX 3HAHUSX);

— TEXHOJIOTMYECKHe 33/1aui (MIPAKTUKOOPUEHTUPOBAHHBIE 3aJaHusl C MPUMEHEHHEM TOUHBIX
pacyeToB, AITOPUTMOB U T.1IN);

— TECTOBbIE 3aJaHus (BHIOOpP U3 MHOXECTBA MPEIOKEHHBIX BAPUAHTOB OJJHOTO MPABUJIBHOIO
OTBETA);

— MpaKTUYeCKue padoThl (BBINOIHEHNE PA3HOIUIAHOBBIX 3a/1aHUN);

— 3a1auu (MpoOIeMHbIEe CUTYalMy, Mperoaraiive eqUHCTBEHHO MPAaBUIIBHOE pELIEHHE,
OCHOBAHHOE Ha TOYHBIX MaTeMaTUYECKUX pacyerax).

3aanus pa3padoTaHbl C LIEJIBIO OPEIesIeHNs] YPOBHS KOMIETEHIUIA, 3HAHUI U yMEHUiA padoT-
HUKOB B CJIEAYIOIIMX 001acTsX:

— oOulerpaxJIaHCKUil STUKET;

— HOPMATHBHO-IIPAaBOBOE PETy/IMPOBaHNE TOCTUHUYHOM JIESITEIbHOCTH;

— KJIIOYeBble MoKa3arean 3(pheKTUBHOCTH OTEJS;

— TapuuKalys TOCTUHUYHBIX YCIIYT;

— OO KETUPOBAHNE;

— peKJiama U MpOJIBUKEHUE;

— yIpaBJieHUE OTHOILEHUSIMU C TOCTSMU;

— yIpaBJIeHUE NIEPCOHAJIOM;
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— MOCTPOEHHNE TEXHOJIOTMUECKHX MPOIIECCOB B PA3IUYHBIX CITyKOax.

K 3amanuam 1aHbl KJIIOYM € OTBETAMU M PEKOMEH/IAIMU 110 MX OPraHU3alliy U MPOBEICHUIO.

COOpHUK CONEPKUT YHUBEPCATBHBINA YEK-JIUCT TAWHOTO TOCTS JIJIsI TPOBE/ICHUST HE3aBUCUMOMN
OLIEHKHU YPOBH$1 KOMIIETEHTHOCTH TIE€pCOHAJIA.

I'moccapuii mpoeccHoHaATBHOM JIEKCHKY JJOTIOHSIET COOPHUK M MOXKET ObITh TAKKe UCTIONH30-
BaH JIJIs1 CO3JJaHUsI CAMOCTOSITEIbHBIX 3aJaHUM.

COOpHUK 3a/1aHUM [T aTTeCTalluK NIepcoHaNa rocTHHUYHbIX npeanpustuil «1 PABOTAIO
B OTEJIE» npenHa3HaueH it pyKOBOOMTENEH CIIy)0 1o padoTe ¢ MepcoHaIoM TOCTUHHMIL M UHBIX
CPEJICTB pa3MelIeHusI C LIEIbI0 POBEJECHUS OLEHKU KBAIM(PUKALIMU, TPOMEKYTOUHON aTTeCTallUY,
IJTs1 OpraHU3alyy 00yYaloIIMX MPOrpaMM M TPEHUHTOB B OTeJIe, a TaKXKe MPU MPOBEICHUU KOHKYPC-
HOro 0TOOpa Ha 3aMellleHre BAKAHTHBIX JOJDKHOCTEH BBICIIIETO 3BEHA.

COOpHUK MOXeT ObITh TaKke PEeKOMEHJOBaH IJIsl MPOBEJCHUSI MPAKTHUECKUX 3aHSITUN TPH
TMIOJITOTOBKE CITylIaTesell y4eOHbIX 3aBeJeHuUi 10 HarpaBieHusM «[ ocTiHuYHOe nesno», «[ ocTuHnY-
HBII CEPBUC».
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1. IIpaBuia nea0BOro 3TUKETA

Henesas ayoumopus: padbomuuKu KOHMAKMHBIX CAYHCO

3apnanue 1.1. [Ipounraiite BCIIyX TEKCT:

Muictep Maiisic — HeMOJIO0# YeIOBEK CPEJHUX JIET, HEBBICOKOTO POCTa, IOBOJIBHO XY/IOIIAB, 110
KpaiiHeil Mepe, U1 cBoero Bo3pacta. Beerga yasiOuuB u npusetvs. 1o npodeccun — cTpaxoBIIMK.
Patoraer B Komnanun Comepcer & Commepc, KakeTcs, C He3anaMsATHBIX BPEMeEH.

OObIuHBIN pacriopsaok AHs Muctepa Maiiica JOBOJIBHO OIHOOOpa3eH: OH IMPOCHITIAETCS OKOJIO
7:30 yTpa, npuHUMaET MPOXJIagHbIA Ay, cbeaaeT okono 100 rp. miociu, 3anmBas CTakaHOM CBO-
ero JIIOOMMOro CJIMBOBOTO COKA, HAJIEBAeT KOCTIOM, CKPOMHOE MaJIbTO, LIUISAINY M BBIXOIUT U3 JOMa
poBHO B 8:15. OH 3HaerT, 4yTo Ha padoTe ero kAeT He3aKOHUYEHHBIN MPOEKT JOroBopa 0 (PMHAHCOBOM
oOecreuyeHnr poeKTa, 4yTo eMy no3BoHUT Muctep Commepc poBHO B 9:30 M MOIPOCUT OTYET 3a
nocyieqHUM KBaprai, yro Mucrep Koysic onth Oyner xaaoBaTbcsl Ha 3aCOPUBLIMIACS BOAOIPOBO/,
O/IHOBPEMEHHO pyrasi BceX U Bcsi BOKpYT, Mucrep bpayHuHr OyzieT cHoBa XBacTaTbCs IMOJIHSA, KaK OH
MAacTepCKH OOBIrpasl BYepa BUMCTYIO CBOETO LITypHHA M €Ille MHOTO Yero M3BECTHOTO U MpejcKasye-
Moro npousoizet ceronHs B opuce Komnanuu Commepcer u Commepc, HO BCe 3TO HEBAXKHO, [IOTOMY
41O cerofHs — cpena! A no cpenam Mucrep Maiinic nocemaer Kiryo ioourtesneit 4ast. ITO eIMHCTBEH-
Hasl MCKpa CYacThbsl B Yepesie ero cepbix OynHel. EqMHCTBEHHOE MecTo, I7ie OH MOKET OTKYIOPUTh
OYTBUIOUKY CJIAJIKOTO CHPOIIA, HATIOJIHUTH JI0BEPXY YallleuKy 3eJIeHOro Yasi, HodaioBarh cedst UMOup-
HBIM IIEYEHbEM U 3aJyMaThCsl O MPEKPACHOM. .. I B 3T MuHYyTH Muictep Maiijic ObIBaeT HECKA3aHHO
CYACT/IMB.

3ananue 1.2. BeiOepure onuH MpaBUIBHBIA OTBET

1. OrBeyars Ha TeneOHHBINM 3BOHOK CIIEAYET:

a) MEK/1y IEpBbIM U TPETHUM 3BOHKOM;

0) mocJe TPeThero 3BOHKA;

B) Ha YETBEPTOM 3BOHKE.

2. Ipu conpoBOXAEHUM TOCTS 40 HOMEPA COTPYAHUK OTEJIs IOMKEH MepeIBUraThCs:

a) psIIOM C TOCTEM;

0) Ha moJIara Brepeay rocrs;

B) Ha MOJIILIara No3aau rocTsl.

3. Ilpu Bxoze B Jmr:

a) COTPYJHUK OTeJisl AOJDKEH MPOIYCTUTh TOCTS BIEpE;

0) COTpY/IHUK OTeJIsl JOKEH BOUTH B JIU(T MEPBbIM;

B) COTPYAHUK OTEJIs IOMKEH BOUTH B JIU(PT OTHOBPEMEHHO C FOCTEM.

4. Beibepute NMpaBUIIbHBINA QITOPUTM AEHCTBUIA COTPYIHHUKA OTEJs P BOSHUKHOBEHUU KOH-
(pmukTHOM cuTyauuu:

a) BBICJTyILLIATh OCTS JI0 KOHLA, IPUHECTU U3BUHEHNUS], BBICKA3aTh CBOIO TOUKY 3PEHUS;

0) M30JIMPOBATH TOCTSI, BBICIYIIATD, PEAJIOKUTh BAPHAHTHI PEIICHUsT TIPOOIIEMBI;

B) U30JIMPOBATh T'OCTS], IPUITIACUTH PYKOBOIUTEISI MJIM KOMIIETEHTHOTO COTPY/AHUKA J1J1S1 peliie-
HUS TPOOJIEMBI.

5. OTBevarp Ha MEKTPOHHBIE MUCHMa HEOOXOIMMO:

a) Ha Bce;

0) Ha Bce, KpOME PEKJIAMHBIX M KOMMEPUYECKUX MPEe/IOKEHHI;

B) TOJILKO Ha MKCbMa, TPEOYIOIEe OTBETA.

6. YTO U3 HUXKENepeuncIeHHOITo €CTh MOBETOH:

a) BcTaBarh (7151 MYKYMHBI), YTOOBI TIO3/I0POBATHCS;

0) KJIaCTh JaMCKYIO CYMKY WJIH €€ COAEPKHUMOe Ha CTOJI;

B) nepejaBarh oo1ye 0J1o71a 3a CTOJIOM NPOTUB YaCOBOW CTPEJIKHU.
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7. CoTpyIHHK OTeJsl JOJIKeH MOMPUBETCTBOBATD TOCTS:

a) cpa3y, Kak rocTh MoMnaJl B 1oJIe 3peHusI COTPYIHUKA;

0) Ha paccrosiHnd 1-2 Mm;

B) Mepe]] TeM, KaK TOCTh coOpasicsi 0OpaTUThCS K COTPYTHUKY OTEJIs.

8. 3ampeTHbIe TeMBbI 115 TIOICpKaHUS Oece/Ibl:

a) TOJINTUKA Y SKOHOMUKA;

0) KyJIbTypa U CIIOpT;

B) peJIUTUS U HAIIMOHATBHOCTb.

9. Ilpu ciyyaiiHOW BCTpeye COTPYIHUKA «HEKOHTAKTHOW» 30HBI C FTOCTEM:

a) cliegyeT MPONTH MUMO MaKCUMAJIbHO He3aMEeUeHHBIM;

0) ciemyet n30exkaTh BCTpeur (pa3BepHYThCs, CBEPHYTh);

B) Clle/lyeT CMOTPETh B IJ71a3a, YIbIOAThCS U IPUBETCTBOBATH.

10. Ha paboyem MecTe JIOIMyCKaeTcst pa3MelcHue:

a) MaMSITHBIX CYBEHUPOB;

0) TIO3IPaBUTEIIBHBIX OTKPBITOK;

B) CeMenHOro (oTo.

3ananue 1.3. 3ameHnTe HIKeNiepeurcIeHHbIe (Ppa3bl HA aTbTepPHATUBHBIE BHIPaKEHHs Oosiee
BEKJIMBOM (POPMBIL:

4 He 3Ha.

9TO HE B MOEU KOMITETEHIIUH.

Bbl MeHS HE TTOHSN.

Bb1 He npaBbl.

Brl gomKHB/ 003aHEL.

4 Bac He noHUMarw.

ITO 3ampemieHo.

41 He mory Bam HMUeM oMo4b/HUYEro 0Oemarh.

310 He GecIIaTHO.

9TO HEe MOsI BUHA
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2. IIpaBoBoe o0ecneueHue roCTUHHYHOMN 1eITeJIbHOCTH

Ilenesass ayoumopus: mon-meneddcmenm, AUHEHbIE DPYKOBoOumenu, padoOmHUKU
CAYHCOBL npUEMa U pa3MeuleHU s

3ananne 2.1 Bribeprte ouH NpaBUIbHBINA OTBET

1. HaumeHoBaHMe 1 (prpMEHHOE HAaMMEHOBAHUE UCIIONHUTENSI TOCTUHUYHBIX YCIYT JIOJKHO
OBITh JOBEJEHO JI0 CBEJEHUS MOTPeOUTeNIs MOCPEJCTBOM pa3MelleHusl MHpopMalyu:

a) Ha BBIBECKE OKOJIO BXOJa B TOCTUHHUILY;

0) B yroike norpeourers;

B) Ha OPUIIMAIBHOM CailiTeé TOCTUHUIIBI;

r) He TpeOyeT pa3MelleHusl.

2. IIpaBuiia NpoXUBaHKS B TOCTUHUIIE JOJKHBI OBITh Pa3MeleHBbI:

a) B Ciiyx0e npuéma 1 pa3MelleHus;

0) B Ka/IoM HOMEpE;

B) B Cityx0e npriemMa 1 pa3MelieHHs] U B KaKI0M HOMeEpe;

r) B City’x0e nprema 1 pa3MeleHns, B KakJJ0M HoMepe U Ha O(pUIINATIbHOM CAiTe TOCTHHUIIBI.

3. IIpeabsiBNEHHBIN TOCTEM CJIEAYIOMIMI JOKYMEHT, HE MOXET OBbITh MPHUHAT KaK JOKYMEHT,
YIOCTOBEPAIOIIMI JIMUHOCTb TPk JaHWHA, Y JAIOLIIA [TPaBO HA PErUCTpalmio (pa3MelleHre) B TOCTH-
HULIE:

a) nacnopt rpaxaanuHa CCCP;

0) BOIMTENIBLCKOE YOCTOBEPEHHUE;

B) CBUJIETEJILCTBO O POXKACHUM;

I') MaCOPT MHOCTPAHHOTO I'PaXkJAHUHA.

4. T'octuHMLA, N0 MPOchOe rocTs, 00sA3aHa MPEIOCTaBUTh ClIeAYIoLHe YCIyru 6e3 AOMOIHHU-
TEJIbHOM IIATHI:

a) IOCTaBKa €JIbl U HAITUTKOB B HOMEP;

0) BBI30B TaKCH;

B) MPeJOCTaBJIeHUE 30HTA;

I') IpeOCTaBIEHNE KUITATKA.

5. Onuata 3a «panHuu 3ae3a» (¢ 0 yacoB 00 MMHYT /10 PaCYETHOTO 4Yaca) JI0JKHA B3UMAaThCs
B CJIEJYIOILEM TMOPSIJIKE:

a) 3a CYTKM [TPOKUBAHUS;

0) B 00beMe, YCTAaHOBJIEHHOM TOCTHHHILIEH, HO He TIPEBBIIIAIONIEM I1I1aTy 32 MOJIOBUHY CYTOK;

B) HE MOXXET B3UMaThCH;

I) B BUJIe (PUKCUPOBAHHOW CyMMBbI, YCTAHOBJIEHHOW FOCTUHHULIEN.

6. Kakoro npodcranaapra He CyIIeCTBYET:

a) PykoBoauTeb/ynpapisiomuil FOCTHHUYHOTO KOMILUIEKCA/CeTH TOCTUHULL;

6) ['opauuHas;

B) PaGoTHUK 1O puéMy U pa3MeIleHHIO FOCTel;

r) Cneupanuct no OpOHUPOBAHUIO.

7. Kakoii U3 HUKernepeuyncaeHHbIX HOPMAaTUBHBIX aKTOB, PErYJIMPYIOIIMX TOCTUHUYHYIO Jes-
TEJIbHOCTh, HE YTPATUJI IOPUINYECKYIO CUITY:

a) Hatmonanpeueiit crannapt PO 'OCT P 54606-2011 «Ycenyru manbix cpecTB pa3MelIeHu .
O61me TpeOoBaHMS»;

6) Haumonanshsiii crangapt P® I'OCT P 51185-2014 «Typucrckue yciyru. Cpencrsa pas-
MeteHus1. OOiye TpeGoBaHUS»;

B) Haumonanensii cranpapt PO I'OCT P 53423-2009 «Typucrckue yciayru. I'octunuipl u
ApYrue Cpe/iCTBa pa3MelleHUs TYPUCTOB. TepMUHBI U ONIPe/IeNIeHUs»;
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r) Harmonaneheie cranaapt PO TOCT P 54603-2011 «Ycnyru cpencts pa3mertenus. Oomye
TpeOOBaHUs K 0OCITYKMBAIOIIIEMY TIEPCOHAITY>.

8. K pabore amMuHHCTpaTOpa CIIyX)ObI MpreMa W pa3MelleHUs] He MOXeT ObITh JIOMYIIeH
COTPYIHUK:

a) He BJIA/ICIONIMI, KaK MUHUMYM, OTHM WHOCTPAHHBIM SI3bIKOM;

0) He MMEIOIINI CIIEUAIBHOTO 00Pa30BaHUs;

B) HE NPOILEANINIA MEIULIMHCKUANA OCMOTD;

I') HE MPOIIEANTUI CTA)KUPOBKY.

9. Y60pka HOMepa B TOCTUHHUIIE IOMKHA POU3BOAUTHCS:

a) eXXeJITHeBHO;

0) yepe3 JicHb;

B) 10 Mepe HeOOXOIUMOCTH;

I) [0 CTaHJapTaM, YCTAaHOBJIEHHBIM TOCTUHULIEH.

10. Kako¥i u3 HIKerepeurcIeHHBIX HOMEPOB JIOJKEeH ObITh 000PYIOBaH MUHU-KYXHE, TIpeji-
Ha3HAYEHHOW JIJIs1 TIPUTOTOBJICHUS TIUIIIN:

a) CHIOT;

0) JKyHHOD-CIOUT;

B) CTyOMS;

I) JIIOKC.

11. B kakux noMeeHusaX ToCTUHULIB Pa3pelaeTcs KypuThb?

a) B CIIENMAIBHO 00OPYIOBAHHBIX MIOMEIIEHHUSIX;

0) BO BCEX MTOMEIIIECHUSIX;

B) B HOMEpPaX «JJIsl KypAIIHX>»;

I') Ha TEPPUTOPUH TOCTUHUI] KypEeHHe 3arpenieHo.

12. KakoB nopsi10k B3MMaHUs I1JIaTh 3@ BbIE3/1 TOCTS MOCJIE pacyeTHOro yaca?

a) royvacoBasl orJiaTa;

0) oruiara 3a MOJIOBUHY CYTOK;

B) B MOPSIZIKE, YCTAHOBJICHHOM TOCTUHHMIICH;

I') HE MOXET B3UMATbCH.

13. Kak yacto nepcoHas rOCTUHMIIB JOJKEH MPOXOAUTh MEUIIMHCKUI OCMOTp?

a) OUH pa3 B KBapTaI;

0) oMH pa3 B rof;

B) OQHOKPATHO IpU TIpHeMe Ha padoTy;

I') B MIOPsIJIKE, YCTAHOBJICHHOM B TOCTHUHUIIE.

14. Kakas U3 HUXETlepeunCIeHHbIX YCIYT MOXKET MPEAOCTABIATHCS TOCTUHUIIEH HE B TIOTHOM
o0beMe WM He TIPeJOCTaBIIAThCS BooOIIe?

a) yoopka Homepa;

0) JJocTaBKa KOPPECTIOH/ICHIINY;

B) JOCTaBKa €Jlbl B HOMEP;

I') IPEeJOCTaBJICHUE YTIOTa, ITaAUIbHON JOCKH.

15. Kaura oT3bIBOB ¥ MPEIJIOKEHUH TOMKHA TPEIOCTABIATHCS TOCTIO B CIIEAYIONMIMX CIydasx
(ycsoBUsIX):

a) To MepBOMY TPeOOBAHUIO TOCTS,;

0) MO MUCbMEHHOMY 3asIBJICHUIO TOCTS;

B) C pa3pelieHus YIIOJHOMOUEHHOTO COTPY/IHMKA TOCTUHUIIBI;

I') B IPUCYTCTBUU TPETHUX JIHII.

16. Knaccudukarms cpeacts pazmertenust B Poccuiickoit depepaiiiv poxoauT B COOTBET-
ctBuM co cienyommm HITA:

10
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a) Ilocranosiennem I[IpaButenncrBa Poccuiickoit @eneparu ot 18.11.2020 Ne 1860 «O06
yTBepxkaeHnu [lonoxenus o kiaccudukaluy roCTUHUL

6) INocranonenuem IlpaBurensctBa PO ot 09.10.2015 Ne 1085 «O06 yTBepKAEHUM MPABUT
MIPeI0CTaBJIEHNsI TOCTUHUYHBIX yCIyr B Poccuiickoit denepanyn»;

B) HaumonanensiM crangaptom Poccuiickoit @enepanu ['OCT P 51185-2014 «Typuctckue
yenyru. Cpencrsa pasmentieHus. Ooimime TpeOoBaHUS»;

r) Pekomennammsivmu BTO (Bcemupnoii Typuctckort OpraHuzaium).

17. Knaccudukanueii rocrunuil B Poccuiickoin ®@enepaiiyu npegycMOTPEHO ClieyIolee KOIu-
YECTBO KaTeropuid Cpe/ICTB pa3MeILeHUs:

a) 3 KaTeropuu CpeJiCTB pa3MeIeHUS;

0) 4 kaTteropuu Cpe/ICTB pa3MeIICHHUS;

B) 5 KaTeropuil CpeJCcTB pa3MelIeHus;

r) 6 Kateropuii CpelICTB pa3MelLeHUs]

18. IIpu npoBeaeHuM NpoLeAyphl OLIEHKU NEPCOHAA B IIPOLecce KIAacCU(UKAMKU TOCTUHULL
Y MHBIX CPEJCTB pa3MelleHus He TIPoBepsieTCs 3HAHHUE:

a) CAHUTAPHO-3MUIEMHUOJIOTMYECKUX HOPM U ITPaBUJI;

0) TIpaBWIT TIOXKAPHOU OE30IaCHOCTH;

B) MHCTPYKLIMI O AEUCTBUSAX B UPE3BBIYANHBIX CUTYaIIUSIX;

I') HET [IPaBUWJIBHOTO OTBETA.

19. lN'apanTUpOBaHHOE OPOHUPOBAHKE — ITO:

a) BuJ1 OpOHMPOBAHUS, TIPY KOTOPOM TOCTUHHIIA OKUJIAET TOCTS 0 €r0 MPUOBITHS;

6) Bu1 OpPOHMPOBAHUSL, TPU KOTOPOM FOCTUHHUIIA OXKUAAET TOCTS JI0 OMpeeSIeHHOro Yyaca TeKy-
IIIEro JHS;

B) BUJl OPOHMPOBAHMSI, TP KOTOPOM TOCTHHUIIA OKUAAET TOCTS A0 OMpeesIeHHOro yaca aHs,
CJIEYIOLLETO 32 JIHEM 3aIlVIaHUPOBAHHOIO 3a€3/1a;

r) Bl OPOHMPOBAHUS, IIPH KOTOPOM TOCTHHUIIA OKUJIAET FOCTS IO pacYETHOTO vaca JiHs, clie-
AYIOLIETO 3a THEM 3allJIAHMPOBAHHOTO 3ae3/1a.

20. IlocTtaHoBKa HA MUTPAIIMOHHBIN YUET B OTeJIe MPOU3BOAUTCS B CIISAYIOIIEM MOPSIIKE:

a) BCe MHOCTPaHHbIE TpakIaHe, Juia 0e3 rpakIaHCTBa, POCCHICKUE IPask/I1aHe JOJKHBI ObITh
MIOCTABJIEHBI HA YUYET B TeUeHUE 24 4acos;

0) BCe MHOCTpaHHbIE TpaXxJaHe, Juia 0e3 TpakJaHCTBa, POCCUICKHIE TpakIaHe, KpoMe Tpak-
1aH, 3aPeruCTPUPOBAHHBIX B PETHOHE M0 MECTY HAXOKAEHHS TOCTUHUIIBL, JOJIKHBI OBITh IIOCTABJICHBI
Ha YY€T B TeueHue 24 4acos;

B) BCE MHOCTPAHHbIE I'pak/IaHe, JIUIa 0e3 ITPakJaHCTBA JODKHBI OBITh TIOCTABJICHBI HA YUYET B
TeueHue 24 4acos;

I') BCe MHOCTPaHHBIE TPpakaHe, Julla 0e3 TpaXkJaHCTBA, POCCUICKHE TPakIaHe JIOKHBI ObITh
MOCTaBJICHBI HA YUYET JO OKOHYAHUS UX MPeObIBaHKS B OTEIIE.

21. Tpebyetcst 1 TMLIEH3Us] HA TOCTUHUYHYIO JeSITEIbHOCTD:

a) 11a;

0) Her;

B) B OT/ICJIBHBIX CIyYasix;

T) IUTSl OT/AENIBHBIX KaTeroOpuid TOCTUHHII.

22. dABnsercs nu knaccudukamnus roctuHuil B Poccuiickoit ®enepary o0s3aTeIbHOM Mpolie-
Iy pO¥:

a) 11a;

0) Her;

B) B OT/IEJIBHBIX CITyYasix;

T) IUTSl OT/AENIBHBIX KaTeropuid TOCTUHMII.

23. Ceprudukanus TocTUHAYHBIX ycayr B Poccuiickoit @enepaniyu ABseTcs:
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E. I1. Bopueman. «$I padoraio B otenie. COOpHUK 3aJaHHUI [UIsI ATTECTAIIMH NIEPCOHAIA TOCTUHHUI»

a) 00s13aTeNILHOM MPOIIeYPOH ISl BCEX CPEICTB pa3MelleHusT;

0) 10OPOBOJILHOM MPOLIETY POIA;

B) 00s13aTeJIbHOM MPOIIEYPON IS OT/ASNIBHBIX KaTeropuid CPeJCTB pa3MelleHNS;

) 00sI3aTeIbHOM TMPOIEyPOr ISl CPeACTB pa3MelleHusi ¢ HOMepHbIM (hoHIOM cBbIme 50
HOMEpOB.

24. Tlpu peructpalyu roctsi B oTejie ToCTUHHIA 00sI3aHa:

a) B3STh C TOCTS coIiacue Ha 0OpadOTKY MePCOHAIBHBIX IAHHBIX;

0) TpeboBaTh OILIATHI YCIIYT B MIOJTHOM O0bEME;

B) IIPOBOJUTH I'OCTS JI0 HOMEPA;

I') BCE OTBETHI BEPHBI.

25. CkonbKo Kareropuid HomepoB yTBepxkaeHo CucreMoil KiiaccudpuKkauuu roctunmi B Poc-
curickor Pepepauuu:

a)5;

0) 8;

B) 10;

r) 12.

3ananue 2.2 [I[poKOMMEHTHPYITE CUTYaIIMIO, OMPAsiCh HA HOPMbI 3aKOHO/IATENILCTBA B 00J1a-
CTH MPEJOCTaBJIeHUs TOCTUHUYHBIX yciyr B Poccuiickoit eneparmu:

1. B roctuHMIIe yCTAaHOBJIEH pacu€THHIN Yac (BpeMs Bble3na u3 oteins) — 10:00, Bpems 3ae3na
B roctunuily — 8:00. [IpaBomepHoO 1 Takoe perieHue?

2. Tocth 3a0poHMpOBaT HOMEP B oTelie ¢ 15 mo 18 Mapra 1Mo rapaHTHpOBaHHOMY OPOHHPO-
Banmo. Ctoumocth HoMepa — 3000 py6./cyTku. CaMoNET rocTs 3ajiepXkacs, IO3TOMY OH 3aeXasl B
oTeJIb TONbKO 16 MapTa. CKOJIBKO IOKEH 3aIUIaTUTh TOCTh U oYeMy?

3. Toctsb 3acemwicst B HoMep B 22:00 u 3aruiaTul 3a CyTKY NpoKUBaHus1. Briezxkaer U3 Homepa
Ha cienytoui aeHs B 14:00. B roctunuiie ycraHoBiieH pacy€THbii yac — 12:00 1 nocyTouHslii Tapud.
Anmunuctparop CITuP npeabsiBiisieT roctio c4ET Ha OIUIATY MO3HEro Bbie3a B pazmepe 0,5 cyTok.
locTh OTKa3BIBaETCSA €ro OIUIavMBaTh, T.K. OH MPOOBLT B HOMepe MeHee 24 yacoB. KTo B 310l cuTy-
aryu npas?

4. Pacu€tnblii yac B 3aropognoil roctunuiie 14:00. Bpems 3ae3na B roctunuily 17:00. Ectb
JIM 371eCh HapylieHue?

5. T'octe npoxui B HOMepe Heckosbko JHel. [1o Bble3ne emy npenbsBieH CUET 3a JOIOIHU-
TeJIbHbIE YCITYTH:

— cTUpKa Oelbs,

— 3aBTpaK B HOMeEp,

— eXeJJHeBHas ToOy/IKa,

— 3aKa3 TakcH,

— JIOCTaBKa B HOMED I[BETOB,

— JIOCTaBKa B HOMEP KOPPECTIOH/ICHIINH.

Kaxue u3 BbllIenepeuncIeHHbIX YCIYT FOCTh He 00s13aH OIUIaunBaTh?

6. VIHOCTpaHHBIA TOCTh KeJNaeT MPOIUTh CBOE MpeObIBaHKE B OTENe, HO Y HErO 3aKOHYMJICS
CPOK JeicTBUS BU3bl. KakoBBI JEWCTBUS COTPYAHMKA CITYyKOBI MPUEMA U pa3MelieHu s ?

7. Kakoe u3 HUKenepeuncaeHHbIX OCHOBAHUI Oy/IeT sSIBISAThCS OOOCHOBAHHBIM U TIPaBOMEp-
HBIM [T OTKa3a B JIOIyCKe K paboTe coucKaresisi Ha I0JKHOCTh MEHeKepa CITyKObI puéma 1 pas-
MeIleHus B oTese Kareropuu «I1aTh 3Be3»:

— OTCYTCTBHE OIbITa padOTHI B JAHHOW JIOJKHOCTH;

— OTCYTCTBHE MPO(HIBLHOIO 00pa30BaAHUS;

— OTCYTCTBHE MEIOCMOTpA;

— OTCYTCTBHE 3HAHHS IBYX MHOCTPAHHBIX SI3bIKOB;

— OTCYTCTBHE CTKHPOBKH.
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E. I1. Bopueman. «$I padoraio B otenie. COOpHUK 3aJaHHUI [UIsI ATTECTAIIMH NIEPCOHAIA TOCTUHHUI»

8. IlpaBuia npoxuBaHus B roctuHuie N:

— pacuétnbiii yac — 8:00;

— perucTpanusi pOCCUACKHMX TPaXJaH B OTeJie HA OCHOBAaHMM MAacropTa rpaxaaHiHa PO wim
3arpaHnacropra;

— cronMocTh OponupoBanus — 10% Tapuda 3a rnepBble CyTKH;

— pa3MelieHue ¢ KMBOTHBIMHU 3aIlpelieHo;

— 3a KypeHue B Homepe B3umaercs mrpad 1000 pyo.

Kakue nmynkrs! [IpaBun HermpaBomepHbI?

9. T'ocThb XenaeT OmIaTUTh HOMEP U BCE NOMOJHUTEbHBIE YCIYTU MO CYETY TIPU BBIE3JE U3
otessi. BripaBe Jin rOCTUHHMIIA HACTAWBATh HA OIUIATe 0 OKA3aHWUS TOCTUHUYHBIX YCIIyTr?

10. T'octh 3a06ponupoBa Homep ¢ 15 mo 20 anpens. Ctoumocts Homepa — 2000 py0./cyTKu.
Pacuérnpiii yac — 12:00. Oriata paHHero 3ae3ja M no3jaHero Beiezga — 0,5 cromMocTd HoMepa 3a
CYTKH, COIJIACHO YCTAQHOBJICHHBIM B roctuHuIle [1paBuinam npoxuBanust. PakTHIECKU FOCTh PUOBLT
B otesib 16 mapra B 5:00, a Beiexan 19 mapra B 19:00. CkosbKO JOKEH 3aIIaTUTh TOCTh, €CJIN €ro
OpoHupoBaHKE ObLIO HerapaHTUPOBAaHHBIM? CKOJIBKO JTOJKEH 3aIlIaTHTh TOCTh, €CII ero OpOHUPO-
BaHMe OBUIO TAPAaHTUPOBAHHBIM, M OH TIPEIyPEaAnT aIMUHUCTPALIUIO O IOCPOUYHOM Bhie3zie?

11. Tocts 3a06pOHMPOBAJT HOMEP IO TaPAaHTHPOBAHHOMY OPOHUPOBAHMIO Ha 1 CyTKH, HO B
TOCTUHMITY He MpuObLT. KakoBbI AeHCTBUSI TOCTUHUIIBI?

12. IlpaBuia npoxuBanusi B roctuHuie N:

— Bpems 3ae371a B otenb — 18:00, Bpemst Bble3na u3 otenst 16:00;

— OIUlaTa 3a paHHUM 3ae3/] U MO3/IHUH Bble3/] B3UMAETCs B pa3Mepe MOJTHON CTOMMOCTH HOMepa
3a CyTKH;

— 3aBTpak He BXOIUT B CTOMMOCTb TIPOKUBAHUS;

— oruiara 3a MpoKMBaHNE BHOCUTCS B TIOJIHOM O0OBEMe TPH 3ae3/1e.

Kakue nmynkrs! [IpaBun HermpaBomepHbI?

13. Ha MOMEHT perucrpanuu rocTsi B OTejie Y Hero OTCyTCTBYeT MacrnopT rpaxaanuHa PP, o
€CTh ero KOMUsl, a TAK)KE BOIUTENIBCKOE YI0CTOBepeHHe. KakoBbI AeHCTBHS aIMUHUACTPATOPA CITYKObI
npuéma U pasmenieHus?

14. TocTh kamyercss Ha TOJOBHYIO OOJIb M TIPOCUT JIaTh €My aHaJbreTUK. KakoBbl JeHCTBUS
aJIMUHUCTPAIIUU OTeIst?

15. T'ocTh X04eT MOCEMUTHCS B TOCTUHMILY Ha 6 4acOB. AJIMUHUCTPATOP HE OTKA3bIBAET FOCTIO B
MOCeJIeHUH, HO TpeOyeT OIUIaThl 3a MOJTHbIE CYTKH, MOTUBHUPYS 3TO T€M, YTO B TOCTUHUIIEC HE Mpey-
CMOTpeH 1noyacoBoil Tapud. [IpaBoMepHbI Jiu IeHCTBUS aIMUHUCTpATOpa?
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E. I1. Bopueman. «$I padoraio B otenie. COOpHUK 3aJaHHUI [UIsI ATTECTAIIMH NIEPCOHAIA TOCTUHHUI»

3. YnpaBJjieHue 10X0/10M B OTeJie

Ienesas ayoumopusi: mon-meHeodcMeHm, pAGOMHUKU KOMMEPUECKOIL CAYHCObL

3ananue 3.1 Nzyuurte OTueT MeHeakepa rOCTUHUIIB, TIPe/ICTaBIeHHbIi B Tabnuie 1. Paccun-
TaliTe cieayolye nokasarean 3(p(heKTUBHOCTA PadOThl TOCTUHUIIBI 32 KK AEHb:

— CPeIHIOI0 LIeHy 32 HOMep;

— JIOXO[l Ha OIUH HOMeEp;

— JIOXOJI, Ha OJHOIO I'OCTH;

— 001U 10X0/ HAa HOMeEp;

— 001U J0XO0M Ha roCTS.

Onpenenute, Kakoi JeHb CTall JUIsl TOCTUHMIIBI Hanbosee 3¢ dekTuBHbM. OOOCHYITE CBOIA
OTBET.

Tabmma 1
Otuer MeHemkepa

1 Bcero Homepos 78 78 78

2 Usbsarto Homepos (OOI) 2 4 2

3 | 3aHATO HOMEPOB, LWT. 65 60 57

4 |lpoxwnBaeT 4e10BEK 70 80 60

5 [Ooxog Bcero, Toic. py6. 268,7 252,8 244,95
B T.4. MPOXKMBaAHUE 227,5 204,0 202,35
B T.4. NMTaHue 21,0 24,0 17,1
B T.Y. MPOKaT CMopT. MHBEHTapA 8,2 6,8 9,5
B T.4. YCAIYrX cna casoHa 12,0 18,0 16,0

3ananue 3.2 YcraHOBUTE, KaKOW M3 JIHEW ctan HanOosee 3(pHEeKTUBHBIM JIJIsI TOCTHHUIIBI C
HOMEpPHBIM (poHI0M 125 HOMEpOB:

Henb 1: ADR - 3.8 T1hiIC. py0., Occ. — 65,6%;

Henb 2: ADR - 4,2 1biC. pyo6., Occ. — 60%;

Henb 3: RevPAR - 2,8 TbIC. pyo.

3ananue 3.3 YcraHoBUTe, KaKOW M3 JIHEW ctan HanOonee 3(pEKTUBHBIM JIJII TOCTHHUIIBI C
HOMepHBIM (poHOM 50 HOMEPOB:

Henpb 1: ADR - 2.5 T1biC. pyo., Occ. — 65%;

Henb 2: Revenue — 90 ThIC. pyo.;

Henb 3: RevPAR - 1,7 ThIC. pyoO.

3ananue 3.4 YcraHoBUTe, KaKoW M3 JIHEW ctan HanOosee 3(pHEKTUBHBIM JIJIsI TOCTHHUIIBI C

HOMepHBIM (poHOM 30 HOMEPOB U €XeJHEBHOM 3arpy3kou 95%:
14
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Henb 1: ADR - 2,2 ThIC. PYO.;

Henb 2: Revenue — 65 ThIC. pyo.;

Henb 3: RevPAR - 2,0 TbIC. pyoO.

3anganue 3.5 Mzyuute oTueT MeHeKepa 3a He/IeNo, MPeICTaBICHHBINA B TaOMIIe 2.

YcraHoBUTE, KaKOW U3 IHEH cTa HanOostee MPUOBUTLHBIM IS OTeJIsl ¢ HOMepHbIM (hoH1oM 80
HOMEPOB.

Tabmuua 2

Ortyer MeHeKepa

ADR, py6. 2800 2950 3000 2750 2600 2400 2900
Occ., % 45 85 80 20 40 40 45

3anmanme 3.6 ['octunuila ¢ HoMepHbIM (poHIOM 150 HOMEPOB MOBBICKIIA CTOUMOCTD TTPOKU-
BaHusl, yBennuuB TeM caMbiM ADR Ha 15%, HO B TO ke Bpems ee 3arpy3ka yMmeHblmiaach Ha 10%.

Ornuniure AWUHAMUKY JIBHUKCHHWA BbIPYYKU OCTUHUILBI, €CJIKM CPEAHAA LICHA 3a HOMEP B OTYECT-
HoM niepuopie (1 rom) 6sia 3500 py6./cyTKH, a cpeanss 3arpy3ka — 66%.

Onennrte (pUHAHCOBO-9KOHOMMUYECKUI PE3YJIbTAT PEIICHHs O MOBBIIIEHUHA CTOUMOCTH FOCTH-
HUYHBIX YCIIYT.

[peanoxute aabTepHATUBHBIE CIIOCOOBI YBEIUYEHUS BHIPYUKH 32 MPOKUBAHUE.

3ananue 3.7 PykoBoacTBo roctuHuIbl ¢ HOMEpHbIM (poHI0M 400 HOMEPOB MPUHSIIO PeLle-
HUE TTOHU3UTh CTOUMOCTbL HOMCPOB, paCCUMUTbIBAA Ha IIPUBJICYCHUEC 6OJII)HICI‘ 0 YUCJIa TOCTEN U, KaK
CJIE[ICTBUE, YBEIMUYEHNE BBIPYUKH 32 JIOMOJTHUTENbHBIE YCIIYyrd. [I[poKOMMEHTHpYIiTEe TaHHOE pelie-
HUE C TOUKH 3pEHUs] KOMMEPYECKOU 3(P(PEKTUBHOCTU, PyKOBOJCTBYSCH IaHHBIMU, IIPUBEIEHHBIMU B
Tabnmue 3.

Tabmuua 3

CrpyKTypa BBIpYUKH OTENISA

1 MpoXwnBaHue, Tbic. pyb. 45000,00 43200,00
2 MuTtaHKe, Toic. pyb. 400,00 430,00
3 Ycayru cna-ueHTpa, Thic. pyb. 330,00 370,00
4 MpoKaT CNOPTUBHOIO MHBEHTapS, ThbiC. pyb. 120,00 130,00
5 IKCKYPCUOHHbBIE yCAayru, Toic. py6. 35,00 40,00

3ananue 3.8 5 mioHs roctrHuia nponpana 40 HomepoB u 3apadorana 200 000 py6. 6 woHS
roctuHMIa ipofasia S0 Homepos u 3apadotana 240 000 pyo.

B kaxo# neHp roctuHMIa oTpadoTana 3 peKTuBHen 1 nouemy?

3ananue 3.9 VM3yunte oTueT MeHeKepa, MPe/ICTaBIeHHbIH B Tabnuie 4. YCTaHOBUTE, KaKOW
U3 JHel cras HanOosnee 3(heKTUBHBIM.

Tabnuua 4

OTtyer MeHeKepa
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ObLee KONMUECTBEO HOMEPOB, LUT. 150 150 150 150
HUsbATble U3 Npogarku HoMepa, LT. 10 5 2 2

lMpopaHo HomepoB., LWIT. 110 112 115 105
Bobipyuka, Tbic. py6. 440 448 460 420

3ananue 3.10 PykoBOICTBYSCH JaHHBIMU, PUBEICHHBIMU B TaOMNUIIE S5, OMpeaenuTe, Kakas
U3 TOCTUHUI] UMEET HauOOJIbIITYI0 MHBECTUIIMOHHYIO TIPUBJIEKATETbHOCT:

Tabmuua 5

KimoueBble nokazarenn 3(ppeKTUBHOCTH OTeJIeN

HomepHoii poHg 70 20 120
CpepHan 3arpyska, % 60 60 60
CpepHana UeHa 3a Homep, pyb. 5000 6000 5500
Jdoxoabl OT NPOUMX YCAYT, 24000,00 28000,00 36000,00
Thic. py6./rog,

OnepauuoHHbIe pacxoabl, 10800,0 13800,0 18000,0

Thic. py6./rog,

3aganue 3.11 [Ipoananusupyiite nokasaresnu 3(pHEeKTHBHOCTH PabOThI OTEJIs, TPUBEIEHHBIC
B Tabmutie 6. C yem cBsizaHo yBeimuenne GOPPAR?

Tabmuua 6
IMokazaresu 3pheKTUBHOCTH PabOTHI OTEISA

GOPPAR, TbIC. py6. 2,8 3,0 3,3
Occ., % 70 70 70
ADR, TbiC. pyb. 6,0 6,0 6,0

3ananune 3.12 [IpoaHanm3upyiiTe OTYET MEHEIKepa, TPUBEAEHHbBIN B TadmMIe 7.
O 4em roBopsaT OTKJIOHEHHS OT TIJIaHOBBIX TokazaTeneit ADR u RevPAR?

Kakoii geH» MOxHO cuuTath 6osee 3 GeKTUBHBIM ?

Tabmuua 7

Ortuer MeHemxepa

ADR, py6. 3500 3600 3300
RevPAR, py6. 2450 2380 2700
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3ananue 3.13 Ilpeanoxure ycnoBus s (pOPMUPOBAHUS HUKENEPEUMCIIEHHBIX Tapu(OB

otHocuTenbHO Rack Rate. O0ocHyiiTe cBOM OTBET.

BAR (Best Available Rate);
Corporative (Corp.);
Sport;

Friends and Family (F&F);
Group (Gr.);

Bed and Breakfast (BB);
Half Board (HB);

Full Board (FB);

Early Bird (ERB);

Last Minute (LM);
Non-Refundable (NRF);
Long Stay (LS);

Day Use (DU);

Wedding (Wed.);
Weekend Rate (WER).

3ananune 3.14 O3HaKOMBTECH C Ay TEHTUUHBIMU PEKJIAMHO-UH(POPMALIMOHHBIMU MaTepraIaMu

O I'OCTUHHULAX, ITPEACTABJICHHBIMU HHUKEC.
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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