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Coaep:xanue
Yacrs [
1. Ucnonb3yem nicuxosnoruto — [loqBoauM norpeduTesist K Hy;KHOMY
HaM BBIOOPY

CTpyKTypuUpyem NpoayKTOBYIO JIMHEHKY

(@)

OnpenensieM «yCTaHOBKY 10 YMOTYaHUIO»

BBomMM OOBEKTHI /17151 CPABHEHU ST

OkpyXkaem «HYKHbI» BApUAHT TOUYKAMH IKCTpeMyMa
Bbpocaem «saxkopp»

JlemaeM «HyXHbII» BapHaHT IIOX0XKUM Ha HanOoree
IPECTUKHBIN

VYOupaem JUIIHAE BapUAHTHI

[IpenbsaBisieM «HYKHBI» BapUaHT B MPaBUJIbHON
N0CJIEJOBATEILHOCTH

Oobneryaem NpuHSATHE HY)KHOTO PEIIeHH S

[TpaBrIbHO HA3bIBAEM U ONKMCHIBAEM HAILIE ITPEJIOKEHUE
ITpumep poccuiickoro Makgonanjca

Jenaem 11eHy MpHBJIeKaTeIbHON — YUUTHIBAEM OCOOEHHOCTU
BOCHPUSATUS] CTOUMOCTH

MakcuMaIbHO MPOCTO 3aITUChIBAEM IIEHBI

CraBUM «3a4E€pKHYTHIE LIEHbI»

3puUTeIbHO Pa3HOCUM CTApyI0 M HOBYIO IIeHY KaK MOKHO
JJTbIIe

Hcrnionb3yem apdekT ppeiiMrHra — MUIIeM JpoOHbIe
IICHBI. . .

..M C AEeBSTKOW HAa KOHIIE

BBonum pedepeHcHyio 1IeHy

OObsICHSIEM U3MEHEHHE TIEH. . .

...€CJIM OHO 3aMETHO JJIsI TTOKYyTaTesen

CHumaeM OO0JIb OTUIATHI

CBs13pIBaeM IieHY ¥ KQ4eCTBO

Haxonym u eMOHCTpHUpyeM CUTHAJTBI KadecTBa
Konerr o3HaKOMUTEIBHOTO (hparMeHTa.
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Jhobumvim mame u nane

Ouenpb uHTEpecHO. YnTalo ¢ yqoBOIbLCTBUEM. MeuTalo, Kak Oy1y MpUMEeHSTb.
JlerkocTb CTWISI HE CHMXKAeT 3HAYMMOCTH U LIEHHOCTH HAOMIONEHUN U BBIBOJIOB,
KOTOpBIE JenaeT aBrop. HarmsagHocTh marepuasia HaJoArO OTIIEYaThiBaeTCsS B
CO3HAHWM, 3aCTaBJIsisl €r0 MCKaTh AHAJIOTUYHBIE CIIydau U3 JIMYHOTo ombiTa. Kak
noTpeOuTeNlb HaYMHAellb [IyOXe MOHMMAaTh aOCYpAHYI0 Ka3ajoch Obl JIOTHKY
HEKOTOPBIX CeTeBbIX MpoeKToB. Kak mpencraBuTe b MHOrO(UIMATIBHOTO OaHKA —
MPUIYMBIBATh OPAOOTKHU B MPOAYKTOBYIO U TapudHylo nomutuky, CVP.

Huxorga urteHue He NPUHOCHIO HACTOJNBKO CHJIBHOTO 3CTETUYECKOTO
YIOBJIETBOPEHUS, TMPUIIPABJICHHOTO IIEAPOM TMOPIMEN HMHTEIIeKTyaTbHOTO
YIOBOJILCTBUSI.

Ilemp @uaunnos, 3amecmumenv HAUANbGHUKA YNpareHuss paspadomku u
peaauzayuu cmpamezuu /lenapmamenma cmpamezu U KOpROpamueHo20 Pa3euniust
banxa BTb (11A0)
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Yacrs I
Onep:xuBaemM ObICTPbIe MO0EAbI — MOBbIIaAeM NPUOBLIbL

1. Ucnmoab3yem ncuxosioruro — Ioasoaum
NOTPeOUTEsI K Hy?KHOMY HaM BBIOOPY

CTpykTypHUpYEeM NPOAYKTOBYIO JUHEHKY

[TpuHSATO CYUTATH, YTO MPUHSTHIO MPABMIILHBIX PEIICHUH MEIIAIOT SMOIUH. DTO HE COBCEM TaK.
MBsI ommmbaeMcst IPOCTO MOTOMY, YTO B CAMOM MEXaHM3ME HAIIIero MbIIUIEHHS 3aJI0KEHbl OLIUOKH.
Paznen anrnosi3pruHON Brkunenm «mepedeHb KOTHUTUBHBIX OIMOOK» BKIIOYaeT B ceOst 181 myHKT.
Pasym naet cOou. Vcnonb3ys 31 cO0M, MOKHO YIPaBJIATh HOBEAEHUEM MOTPEOUTENS], CTUMYIIUPYS
ero KynuTh TO, YTO XOYEeT MPOJaTh KOMIIAHHUS.

BonpimHCTBO JI0/1el HE 3HAIOT, Yero OHU XOTAT, MOKA HE YBUJAT 3TO B KOHTEKcTe. [a uto
TOBOPUTDH O BHIOOpE B MarasvHe — MOPOi Mbl Jake He 3HAaeM, UTO JejaTh CO CBOEH KU3HBIO — MOKa
HE YBUAMM JIpyra, KOTOPBIA JIeJIaeT TO, YTO, [10 HAllleMy MHEHMIO, JOJDKHBI Je1aTh Mbl camu. Co3ja-
Basi IPOAYKTOBYIO JIMHEHKY, MOKYIaTesi MOXHO M HY)KHO MOABOIUTH K MBICIIM O CYIIECTBOBAHUM
«OINTUMAJIBHOTO BapHaHTa» .

OmnpeaeJisieM «yCTAaHOBKY IO YMOJYaHHIO»

Iepen Bamu rpaduik coriacus cTaTh JOHOPOM OPraHOB B pa3HbIX cTpaHax EBporbl. Bompoc:
noyemy B BenmkoOpuranvu, ['epmannu b 15 % HacelleHUs] TOTOBBI MOKEPTBOBATh CBOM OPTaHbI
JUIs TIepecajiku, B TO BpeMsl Kak cpeau xutesnei benbruu, ®pannum, [lopryranum 3T0oT nokaszareb
nocturaer 100 %?

KoJyinuecTBO MOTEeHI[HAJIBHBIX JOHOPOB OPranos no crpasam EBponbl (uccienoBanue
2. JIxoncona u 1. I'onacreiina)
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B crpanax ¢ BBICOKMM ypOBHEM COIIACH S CTaTh JOHOPOM B 3aKOHOJATENHCTBE MPSMO YKa3aHO —
eciu yenoBek HE gan mucbMeHHOro oTkasa, To ero opraHbl MOTYT ObITh UCIIONIb30BAHBI B KAUECTBE
JOOHOPCKUX. B pe3ynbprate Bo ®@paHiny NOTEHIUATBHBIMU JOHOpaMU siBJstiorcst outu 100 % Hace-
nenus, a B 'epmannu — umb 12 %.

OTa pa3HUIA TTOKA3bIBAET CUJTYy «YCTAHOBKH MO YMOIYaHUIO». BONBIIMHCTBO JIiofIel BOBCE He
XOTAT CTAaHOBUTbCS JOHOpaMu opraHoB. Ho uatu Kyna-to, mucarth 3asiBI€HUE — JIOITO U CJOXKHO.
A 4YeJIoBeK CKJIOHEH CJIeJOBaTh MO MYTH OBICTPHIX PEIleHHiA, TOCTYNAaTh MO WHEePIHH.

BonpmmucTBO HIOH@ﬁ HE 3HAIOT, 4Y€ro OHM XOTAT, IOKa HE YBUIAT 9TO B
KOHTCKCTE.

[TosTOoMy B IIPOMYKTOBYIO JIMHEHKY 00s13aTeIbHO BKJIIOUUTE «ONTUMAJIBHBIN BapUaHT», TIPE/I-
JIArAIOIIHIACS 110 YMOTYaHWI0. IMEHHO OH JIOJKEeH ObITh HanOoJIee PUObLTIBHBIM /111 KOMITAHUH M KaK
pa3 117151 ero NpoaBUKEeHUs1 (POPMUPYETCs OCTaJIbHASI TPOAYKTOBAs JIUHEHKA.

BBogum 00beKTHI IS CPaBHEHNSI

VY Hac B rofioBe OTCYTCTBYET CIEMAIbHBIN MPUOOpP, ONMpPEAeNsIoUil CpaBeINBYI0 CTOU-
MOCTb TOW WM MHOM Bety. [1o 3TOi mpuirHe ToaM MPaKTUIeCKH HUKOTAA He BHIOMPAIOT IPEMEThI
B OTPbIBE APYT OT APyra — HaM HYXXHO (POKYCHPOBATHCS Ha OT/IEJIbHBIX TPEUMYIIECTBAX OIHOTO Ipe-
JIO’KEHH ST OTHOCUTENBLHO JIpyroro. Mbl MOXeM He 3HATh, CKOJIBKO CTOUT IIECTUIIMIIMHIPOBAS MAIIIMHA,
HO TIpeanosiaraeM, 4ro JOpoxke YeThIPeXIAIUHAPOBOM.

Jlaxxe 3aBeZJOMO OeCCMBICJICHHbIE BAPUAHTHI CIIOCOOHBI MOATOIKHYTh TIOTPEOUTENSI B CTOPOHY
«TpaBmIIbHOrO» BbIOOpa. [Ipoheccop MIT [IsH Apuanu mpoBen SKCIEPUMEHT C PEKJIAMHBIM 00b-
spieHreM xypHaja The Economist. Penakius npeiarana Tpu BapyuanTa 0o(pOpMIIEHUS HOAIUCKU:
JIEKTPOHHYIO 32 59 0/U1apoB, NeYaTHyIo — 3a 125 A0/IapoB UM U NIEYaTHYIO U JIEKTPOHHYIO 3a
Te ke 125 nommapoB. Hanuume BTOporo BapuaHTa BBINISAUT JUKO — €CTECTBEHHO IMPEATIONOKUTD,
YTO JIIOAM MPEIIOUTYT B3STh 32 TY K€ IIeHy Cpa3y JBa NpoAyKTa. M NelicTBUTENBHO, STOT BAPUAHT He
BBIOpAJT HUKTO, OOJBITMHCTBO MPEIIOWIO KyIUTh IBa BU/A MOAITUCKH.
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Biusiane BapuaHTOB BblﬁOpa Ha NIPUHATHE pElICHUA HOTpeﬁl/ITeJIeM

84 68
Peknama N¢ 1: Peknama N2 2:
TpW BapuaHTa ABa BapmaHTa
Bbibopa BbIGOpa
32
16
0
3NEKTPOHHAA nevarHas neyarHas 9NeKTPOHHAas nevarHas
noanucka (59%) noanucka (125%) N 3NeKTPOHHas noanucka (59%) 1 9NeKTPOoHHas
noanucka (125%) noanvcka (1258)

Torna pekJIaMHBIi TPOCHEKT ObLIT OTPEIaKTUPOBAH — U3 HETO yOpasv OT/IENIbHOE MPEJIOKEHUE
neyaTtHoi noanucku. @opmaibHO B TEPMUHAX PACXOIOB BCE OCTAJIOCh MO-TpexkHeMy. Ho pesynbrat
KapAMHAJIBHO M3MeHWsIcsA. KonnuecTBo roToBbix 0pOPMUTh KOMIUIEKCHYIO MOANMUCKY ynauo B 2,5
paza. Takum 06pa3om, OECCMBICIICHHBII BapUAHT C «TOJBKO MEYaTHOW MOAMMUCKON» BCE-TAKU ObLI
HyXeH. VICKJTIOUMTEIbHO YTOOBI MOATOIKHYTh K HY’)KHOMY BBIOODY.

Okpy:kaeM «HYKHbII» BAPHAHT TOUYKAMHU YKCTpeMyma

Wrak, nosesieHre NoTpeOUTeNs ONpeessioT OObEKThI, C KOTOPbIMU BeleTcs cpaBHeHue. O0pa-
TUTE BHUMaHKE — IMEHHO KOMIIAHUS BBIOMPAET 3TN 0ObeKThL. JIIoau CKIIOHHBI M30eraTh KpailHoCTel,
MI03TOMY B PECTOPAaHAX YacTo BBOJAT B MEHIO OueHb joporue Omona. He 11 toro, ytoObl MX 3aKa-
3bIBAJIM, — MX M He OKynaioT. Ho 3aT0 HauMHAaI0T BRIOMpaTh 011012 CAEAYIOIIEH 1IEHOBOW KaTeropum.

AHAJIOrM4HO OOCTOMT JIEJIO U C TIOKYIKOM TEXHUKH, ¥ BOOOIIE BCEX MPOAYKTOB, IIie MOTpedu-
TEJIM He HACTOJILKO XOPOILLO pa30rpaloTcsi B OpeH1aX U TEXHOJIOTUSAX, YTOOB! TOYHO MOHSATH, YeM OTIIHU-
4alTCs TOBapbhl KOHKPETHOW MAapKU. MBIl CMyTHO MpEAIoaraeM, Yro caMmoe JOPOroe B JIMHEWKE —
3TO yXke uepecuyp, a camoe AelieBoe OpaTh Kak-TO OMacHO.

Knaccuueckuil npumep — BUHO. JJOCKOHAJIbHO pa30MpaThCsi B COPTaX U MOCAEBKYCHU CIIOCOOHBDI
HeMHorue. A BbIOMpaTh Hajo. Buno nenoit 5 000 pyOseii 3a OyThUIKY MOXKET MOKa3aTbCsi JOPOTUM,
HO Ha ero (poHe npeayioxeHue crouMocTbio B 2 300 py6selt yke BBIIAOUT npuemieMsiM. bonee
toro. HuUKT0 He XoueT BhnisAaeTh 6eiHbIM. OcOOEHHO ecii 00 9TOM Ha0 3asiBUTh OTKPHITO — CIEJIaB
3aka3 opumanty. [ToaTomy camoe ferieBoe BUHO B pectopaHax 6epyT peako. Ho BoT crienyioniee 3a
HUM, «HE camMoe JIeIIeBOe BUHO» BBIOMPAIOT JOCTATOYHO YacTo. I103TOMy Ha BTOPYIO CTPOUKY CHU3Y
B Ka(e NpUHATO CTAaBUTh CaMblil BBITOAHBII, C TOYKH 3pEHHUs] TPUOBLIN, HATTUTOK.

Jl71s1 yripaBiieHus OBeIEHUEM MOTpeOUTeNei KeaaTeIbHO MpeJlaraTh «9KCTpeMalbHbIE Bapu-
aHTBI» — HE JUIS IPOAAXH, a IS IPEI0CTaBIEHUs KJIMEHTY BO3MOXHOCTH MOYYyBCTBOBAaTh, YTO OH
COKOHOMMJT WJIM, HA0OOPOT, HE KYNUJI AEIIEBKY.

bpocaem «sakopb»

«Bbl cuactuBbi? Bhl ¢ keM-HUOYOb BCTpeuaeTech?» Eciu 3aaTh BOPOCH B TAKOM MOCTe0-
BaTEJIbHOCTH, CBSI3U MEk/ly OoTBeTamMH He OyneT. Ho eciy moMeHsTh BOIIPOCHl MECTAMHU, Bbl CTAHETE
IIPUBSA3BIBATH OLIYIIEHUE CYACThA K (PaKTy HAJIM4UUs NapTHepa.

910 3 deKT «sikopeHust». Eciu paccy:kaeHrs1 HAUMHAIOTCS C HEKOW OTIIPABHOM TOUKH, TO STOT
MIOChUT OKa3bIBA€T HA HAC BJIMSHME, BHE 3aBUCMMOCTH OT TOTO, CBSI3aH OH C MOCJEAYIOIUMU COOBI-
TUSIMU WU HET.
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®un Bapnen npuBoauT crepytonmii npumep. Hax monkoii ¢ 6atonunkamu Snickers pas-
MECTHJIM peKJIaMHble Tulakatel. Ha mepBom conepkaiicsi OOBIYHBIN pekJaMHBIi cioran: «Kymm
HECKOJIBKO HITYK M IOJIOKU JOMa B XOJIOJUJIBHUK> . B CpPE€AHEM KJIMCHTHI ITOKYIIAIU 1,4 OaTOHYMKA.
3aTem Ha TuIaKar JoOaBHIM «sIKOpb»: «Kynu 18 mTyK 1 MOM0XHU 1oMa B XOIMOAUIBHUK». [Tpogaxu
BBIPOCJIM TIOUTH B IBa pa3a — B CpeIHEM OJIMH IMOKYIaTesb puodperan 2,6 6aTOHUMKA.

Ilena mpopyKTta, OTHOIIEHHE K HEMY MOTpeOuTeNell OCTaBaIuCh HEU3MEHHBIMU. A BBIpYYKa
BbIpOCIIa BBoe. [103TOMy — KOHTpOIMpYeM, O 4eM JIyMaeT KJIMEHT B HavaJle IOTPeOUTeIbCKOrO Iy Te-
HIECTBUA.

HenaeM «HY:KHbIi» BaApHAHT MOX0KHUM Ha HanoboJ1ee MpecTHKHbIH

BHerHsAs cxoxecTh MPOAYKTOB yOMBAET cpa3y IBYX 3aiilieB. Bo-niepBbIX, MOTpeOUTEIH TIOTY-
YaeT JIOMOJTHUTEIbHOE TIOATBEPKIEHUE, UTO «CPEIHUI» BapUaHT HE TaK yxk IUI0X. Bo-BTOpBIX, Jloau
CTPEMSTCS] CPAaBHUBATh TO, UTO JIETKO CPAaBHUMO, U M30erarh MpoIecCOB, TPEOYIOIIMX pa3IyMUil.
Ecmm OIUH TOBAp BLITIOJIHCH B CTUJIC KJIACCHUKaA, a IBa IPYTUX B CTUJIC Xaﬁ-TeK, TO MOKYIATEJIb BI)I6G-
peT 4TO-TO U3 ABYX MOCJICTHHX.

Ha kapTrHKe — pa3myHbie MapKH MbliecocoB Miele B MHTEpHET-Mara3uHe KPyImHOTO POCCHIA-
ckoro pereisiepa. CpelHUI BapuaHT ONTUMAJILHO YUUTHIBAET TICUXOJIOTHIO MOTPEOUTENS — TIO TICHe
Omke K JeleBOMY BapuaHTy, HO BHEIITHE TTOXOX Ha HauOoJiee JOPOTOu.

BHemHsis1 cX02KeCTh YIPOIIAET BLIOOP

(10 999 py6. | (19 899 py®. | (34 899 py6. |

Youpaem JniHNe BApUAHTHI

[Nokymnarenu XOTAT UMeTh OOJBIION BHIOOP — 3TO BaKHBIN (DAKTOP MPU ONPEIENICHUH «TTOIXO0-
asuiero» marasuHa. Ho motomM cpaBHUBaTh A€CATKHM BAPUAHTOB CTAHOBUTCS CJIOKHO. YenoBeKy 1cu-
XOJIOTMUECKH TPOIIe BOOOIIE OTKA3AThCS OT MOKYIKH, YeM BIIOCIIEICTBUM MYUUTbCS COMHEHUSMH,
YTO OH MPOrafaj v cAesal HelIPaBUIIbHBINA BHIOOP.

[una Alienrap u Mapk Jlenmep mpoBed SKCTIEPUMEHT ¢ BHIOOPOM «JIMIITHUX» BapHaHTOB
B peasibHbIX ycinoBusx. [TokynarensiM rmpeasarai Beiopath U mpuoOpecTy 0aHOUKY Jkema. B mepsom
cllyyae Ha MmojHoce ObUIo 6 6aHOYeK, BO BTOpOM — 24. Bojbliiee KomndecTBO OaHOUEK MPUBIIEKAJIO
6onblie BHUMaHUsA. HO KOJMUYECTBO MOKYMOK ObUIO B pa3bl BHIIIE B CUTYallMU C MEHBIIAM BHIOOPOM.

Anexcanzp YepHes 1 Vi BOKeHXONT yTOUHIIIH, YTO CHUKEHUE BHIOOPa 0000 OJIaronpusATHO
CKa3bIBAETCs Ha MPOJiaXkax B Cllyyasix, KOrJa Bally MOKyIaTesu:

* XOTAT C/IeaTh OBICTPBIN BHIOOD;

* JIOJOKHBI IPUHATD BaXKHOE / CIIOKHOE peIleHNE;

* 3aTPYIHSIOTCS TIPY CPAaBHEHUM Pa3IMYHbIX BAPUAHTOB;
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* COMHEBAIOTCS B CBOMX IPEANIOYTEHUSX.
UroObl CHU3UTH HEMpenCcKa3yeMOCTh, (PUHAIBHBIN BBIOOP JOMKEH ObITh OrpaHUYEH HECKOJb-
K1UMHU BapraHTaMu. COKpaTUTe KOJIMYECTBO aJIbTEPHATUB WJIH CIEJIalTe MPOLIECC IPUHSATHS PEIICHUS

MOCICA0OBATE/IbHBIM, C ITIOCTEIICHHBIM COKPAICHUEM BApPUAHTOB.

9KCHepI/IMeHT C I’KEMOM — BJIMSAHUE KOJIMYECTBA AJIbTEPHATUB

LLlecTb BaHOYEK C AXEeMOM

= 40% ocTaHOBUIUCH U NoNpoboBanu

= 30% 13 HUX Kynnunm

12 nokynok Bcero

OeaguaTtb YyeTbipe 6aHOYKK C AXKEMOM ’

§ E=g E==g =g E=—g N==u = 60% ocTaHOBUNUCH U NONPOGOoRaNMU

= 3% U3 HUX KyNnUnu

2 NOKyNKW BCEro

IIpeabsaBisieM «HY:KHbII» BAPHAHT B IPABUJIbHON MOCJIE0BATEJIbHOCTH

BosbmuTe Tpu kactpionu. OaHy HalOJHUTE rOpsiYeid BOJOM, IPYTyIO XOJIOJHOM, TPETHIO — KOM-
HaTHOU Temneparypsl. OnycTuTte oJHy pyKy B Topsiuyio BOAy, Ipyrylo — B xononHywoo. Cexkyna Ha 20.
[Nocne 3Toro OMHOBPEMEHHO TIOMECTUTE 00€ PYKU B EMKOCTb C BOJOM KOMHATHOM TEMITEPATyphI.

Pyka, moOpIBaBIIas B XOJIOTHOM BOJE, «PELIUT», YTO OHA B ropstuert. [Ipyras — Hao6opot. XoTs
o0e HaxofsITCsl B OMHOM M TOW ke KacTpiosie. M Boja TaM HU XoJofHast, HU ropsivast. [Ipocto nake
IJIsl OPraHOB YYBCTB PEaIbHOCTb HAXOIUTCS B MPSIMOW 3aBUCHMOCTH OT MPEIIeCTBOBABIIEN CUTYa-
yn. OcBellieHre B KOMHaTe OyJeT Ka3aThCsl SPKUM WM TEMHBIM B 3aBCIMOCTH OT TOTO, OTKY/ BbI
MPULLUIY — C COJTHEYHOTO IUISKA WJIM U3 TEMHOM BaHHOU.

Ecnu BBl A€MCTBUTENBHO MPOBEAETE ITOT OIBIT, TO, MoJIaraw, Jier Ha 10 3anoMHUTe NPUHLIMIT
KOHTpACTa M CTaHeTe NPUMEHSTh ero B Ou3Hece. [ 1aBHAs uzes: MpeAnIeCTBOBABIIMIA OIBIT MEHSIET
Halle OTHOIIIEHUE K TEKYIIIUM COOBITHSIM.

[ToaTomy mMara3uHsl OfieK bl CTPEMSTCS CHavYalla IpoaTh caMylo Joporyio Bellpb. [locie sroro
TIOKYTIaTesh JIeTue COIJIAIAeTCsl Ha MeHee JOPOrue MOKYIKUA — UX CTOMMOCTDb KaxeTcst 6osee jielne-
BOI1.

B aBrocanone BHauase o0cyxkmaercsi 6a3oBasi CTOMMOCTb, U TOJIBKO TIOTOM 3aBOIHUTCS Pa3rOBOP
00 akceccyapax. Ha ¢one MuwiimoHa 3a aBTOMOOWJIb JECATHh THICSIY 32 HAKJIAAKY YK€ HE UIpaioT

10
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CYILIECTBEHHON POJIM — XOTsI B JIIOOOM APYrod CUTYallMM STU XKe JIECSTh THICSY CTaau Obl KaMHEM
IMPETKHOBECHU .

10T 3 PekT padoTaeT U B 0OpaTHYIO CTOPOHY — areHThl 10 HEABUKUMOCTU MPEAIIOUUTAIOT
MIOKa3aTh JIOM, 3aBEJJOMO He MOAXOASAIINI NOKYIATe0, OCTIe Yero IpoieMOHCTPUPOBATh [Ba XOPO-
IMX BapuaHTa. B Takom ciyyae oHM OyayT BBHIIJISACTD €Ille JTyYIe.

Oo6JeryaeM NpuHATHE HY’KHOTO pelIeHMsI

[NocraBbTe Ha cTON B O(PMCHOM KyXHE TapesiKy ¢ OaHaHaMU U arelbcMHaMuy. baHaHbl 3akOHYATCS
nepebiMu. He notomy, uto BKycHee. He motomy, 4to kenTbie. A IOTOMY, YTO UX JIEr4e YUCTUTh. DTO
«[IpuHnun 6anana» ot Tanu Jlyna u [Ixxopnana KoxeHa: eciv Bbl XOTHTE, YTOOBI JIIOIU BHITTOTHUIN
KaKoe-TO JEVCTBHE, OOJIErYNTE BBITOJIHEHNE TOrO JEHCTBHUS.

Mpl ieHuBBL. YestoBeK ABUKETCS 110 Iy TH HAMMEHBILIETO COITPOTUBIIEHU. ECM ecTh HECKOJIBKO
CIOCOOO0B TIOTyYEHU S KeIaeMoro, oH Beioeper camblii Jierkuid. [Ilon Axop, nicuxonor u3 [apappa,
B CEpHUU IKCIIEPUMEHTOB IIPOJEMOHCTPUPOBAJL, UTO JIIOAU OKa3bIBAIOT SIBHOE MPEANIOYTEHUE CIIOCO-
6aM, KOTOpbIe SKOHOMSAT UM XOTs1 Obl 20 CEKyH]T BpeMeHH.

CrpyKTypa npeiioKeHust JOJKHA MOATAIKMBATh KJIMEHTa K BBIOOpY Hambosee MmpearnovT-
TEJILHOTO /ISl KOMITAHUH BapUaHTa — MOTPeOUTENb JOIKEH JBUTAThCS 10 MyTH HAUMEHBINIETO COIPO-
TUBJIEHUS. YCTpaHsAiTe (UM BBOAUTE) IPENSTCTBUS Ha yTH NOKymartesns. bpaitan YOHCHMHK 3aKpbul
HEMPO3PaYHON KPBILIKOW XOJIOAWIBHUK C MOPOKEHBIM B CTYJEHUECKOH CTOJI0BOW. UMCIIO MOKyNaB-
HIMX MOposkeHoe cHU3uI0ch ¢ 30 % 1o 14 %.

Jpyroii uyynecHslii IpUMep U3MEHEHUs] MHTepdeiica B3aMMOAEUCTBYSI KOMITAHUU C KJIMEHTOM
MOHO HAWTH B MYXKCKOM TyaJIeTe ISTOro o BeJanurHe asponopra EBponsl — Cxunxoi. Ilo peme-
HUIO aIMUHUCTPALMU B KQKIOM [MCCyape HApUCOBAJIM YepHyIo Myxy. Ho 1u1s1 MykuuH 3TO HE MyXa.
310 11e1b. BHUMATEIBHOCTh ¥ TOYHOCTh PE3KO MOBBICKITUCH. Aaj KnOym, SKOHOMUCT, YIPaBJISIONIHNA
pacimupenremM CXumxosa, MpoBest NOJIeBble TECTUPOBAHUS — pa3OpbI3ruBaHue CHU3MWIOCh Ha 80 %.
ITO COKpallleHue BpeMEeHU padOThl yOOPIIHII, SKOHOMHS MOIOIIMX CPEICTB, a IJIABHOE — 3aMETHOE
TMOBBIIIIEHNE YUCTOTHI TyasleTa B MEPUO MEKITy YOOPKaMH.

[Toatomy — He TpaTbTe CHIIBI, IPUAYMbIBAs, Kak IPHUBJIEYb BHUMAHUE MOKYyIATes !, yTOBOPUTh
UX 4TO-TO cAenath. [logymaiite 0 TOM, Kak MOKHO U3MEHUTb OKPYKAIOIIYIO CPELy, YTOOBI JKelaeMoe
JEWCTBUE CTAJIO MHTEPECHBIM / oJiee POCTHIM Il KJIMeHTA.

HpaBI/IJIbHO Ha3bIBA€M U OIIUCBIBAEM HaII€C MPEAJOKCHUEC

JloOGUTHCS aBTOMAaTUYECKOTO PelIeHH s — «KYIUTIO | » MOKHO, HCTIONb3Ysl pAaCIPOCTPaHEHHBIE CTe-
peorunsl. Knaccuka xanpa: «[lone3Has ena — HeBkycHast efa». Ilo 1ol mpuuMHe MpOBAIMIIUCH
MIOYTH BCE TMOIBITKM U3BECTHBIX OpeHI0B (acTdyna MpeyiokuTh NOTPEOUTENSIM «HU3KOKAJIOPUT-
HYIO» €]y C «IIOHMKEHHBIM COfIEpXKaHUEM KUPOB» U T. I1. [IpecTaBbTe caMu — BBl 3aKa3ajId B PeCTO-
paHe ey ¢ momeTkon «Jluerndyeckoe Msico. Mano kanopuit». Bpsin im Oygere oxugath NupiiecTBa
BKyca. B nmyumem cirydae ckaxere: «lymai(a), OyneT xyxke. A TyT — MOYTH KaK HACTOSIIIUT» .

Tak, B uccinenoBaHuu KOpHENIbCKOTO yHMBEpPCUTETA IMpPELJIarajiuChb MEHIO C «KPaCHBBIM»
Ha3BaHueM Omop («TpaauiuoHHbIe JIyn3uaHCKUe KpacHble 000bI ¢ prcoM», «CouHoe ¢uiie pbiObl
MO-UTAIBSTHCKU», «HexHasi Kypouka Ha rpusie») Wik ¢ (pOpMaJIbHBIM YTOUYHEHHEM HMHIPEJUEHTOB
(«KpacHble 600bI ¢ pucom»). Pe3ynbrar B IpUHIUIE Mpejicka3zyeM. biona ¢ KpacBbIMEA Ha3BaHU-
SIMM 3aKa3bIBAJIM Yallle, MX BKYCOBbIE KAUECTBA OLIEHUBAJIUCH BBILIIE.

Onucanue NpoayKTa UK YCIyry CKa3blBAaeTCsl Ha BoclipusaTud. Ha Besakuil cityvail yTouHIO —
OIMCaHUE JOJKHO OBITh AU epeHIIMPOBAHHBIM U MHAWBU/IYAJIbHBIM TSI Balllel yCIIyTH, a He Tpo-
CTO COMIEpPKaTh CJIOBA «yHUKaJIbHas», «3(h(PeKTUBHAS», «BKYCHAs» U T. II.

W3mennTs onmcanue — ObICTPO M IPOCTO. A YCJIOBHBIN «CBEKUM XJIeO U3 IOMAITHEN MeKapHU»
3BYUHT JIyulile aOCTPAKTHBIX CJIOB «IIEJKOBCKUI», «KPECTbIHCKUN», «9KCTpa» W T. 1. B Ou3Hece

11



H. B. MomuanoB. «JlpaiiBepsl pocTa»

CKJIOHHBI TTpeHeOperarh (ppeiiMUHIoM Ha3BaHUsI, CYMTAS STO YAEIOM PECTOPAHHBIX Omo. XOTs TeX-
HHUKa padoTaeT rae YroiHo.

IIpumep poccuiickoro MakaoHaJjaca

UYesnoBeky CJI0KHO TOYHO chOPMYJIMPOBATh CBOM KEJIaHUS — J1a OTKY/IA 51 3HAI0, CKOJIBKO MUJI-
JIMJIUTPOB BOABI 51 X0uy BHIMUTL? S mpocto xouy nuth. [loatomy 3a Hac yxe nogymanu. CMOTpUM
Ha TepMHUHAJI caMoOOCTyXKUBaHus1 MakjoHasaca. B MeHIo MOJKHO BHIOpaTh YeThipe BapuaHTa KOJIbL:
MasieHbkas (250 mu), crangapraas (400 m), cpeansisa (500 M) u Gombinas (750 mun).

B Poccuu unraior cieBa Harpago. [j1st Hac Takxke 6osiee MPUBBIYHO, YTO HAMOOJBILINIA TPeaMET
OOBIYHO pacroyiaraeTcsi Crpana, a HaMMEHbIMH ciieBa. Ho KpaltHUM JIeBBIM TMPeAIOKeHUEeM, KOTO-
poe BB IpoUTeTe MIEPBBIM B TepMHUHATIe MakIoHauAca, OyaeT «Oosbias» Koka-kona. CUMIaTHIHbINA
9B(EMU3M, YUUTBIBASI, UTO ITA MOPIHUS 10 00bEMY IPUMEPHO PaBHA YETHIPEM CTaHAAPTHHIM CTaKa-
HaM.

OxHo TEPpMHUHAaJA CaMOOGC.Hy)KI/IBaHI/IH MaKLlOHaJIIlC

110,00 70,00 60,00

RORa-ROJIa KORa-RKROJIa RORa-KOJIa
0o BIIIA CpeaHiasa MaJICHBRAaA

0,75 a1 0,50 0,4 n

Bonbinoit n goporoii 60kan — «sIKOpb». BapuaHT oTBepraeTcsi Kak SKCTpeMasbHbIN, HO JIOTHY-
HBIM HauMHAeT BBHIIVISZIETh PellieHe BBIOpaTh clieyoliee, KOMIPOMUCCHOe TpeuiokeHre. K tomy
K€ Y Ha3BaHUE — «CPeJHss KoJla» — FOBOPUT O €ro pueMieMoctu. bosee Toro, BaM 1ojco3HaTesIbHO
KaKeTcsl, YTO JIAJIbHEHIIINe, PACTIONOKEeHHbIE IIpaBee BApUaHThI OYIyT ellle Jopoxke 1 Oonbiie. XOTs
3TO HE TaK.

UroObl yBUAETh «MAJIEHbKYIO» KOJy, TpeOyeTcsl c/ieslaTh JIONOJHUTENIBHOE ABUXKEHUE, Tepe-
JIMCTHYTh 9KPaH BIpaBo. MakJOHAIAC YCIOKHAET MHTep(eiic, 3aTpyaHssA OKYIATeNo MyTh K Hau-
MeHee BBITOJHOMY [J1s1 KOMITAaHUM BapUaHTYy.

COBOKYIHOCTb TEXHMK MO3BOJISIET YIIPABJIATh OBEJEHUEM [TOTPEOUTENS: B UTOTE CKOPEE BCETo
MOKYyTMaeTcsi crakan oobeMoM 500 M1, 4TO BCce paBHO OOJIbIIIe OOBIYHON HOPMBI ITPUEMa BOJIBI.

Hcnone30Bath ykazaHHbIE BbllIe 3()(PeKThl MOKHO U HyKHO Ha B2B-pbiHKax. 31eck MeHekep,
OTBETCTBEHHBIN 3a MPUHSITUE PEIICHUH, B ellie OOJbIIEeH CTENeH! CKJIOHEH K alTOpPUTMH3ALAH JIeH-
CTBHIA U BBIOOPY «CPEIHEro» BapuaHTa — 3TO CHIKAET PUCK MOTEHIINATbHBIX OOBHHEHUIA B OyayIIeM.
Kcratu, IMEHHO O3TOMY TaK CJIOKHO MPOABUIAThCS MOJIOABIM KOMIIAHUAM — JJaKe €CJIU UX IPOAYKT
JlydllIe 1 JelIeB/e KOHKYPEHTOB.
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H. B. MomuanoB. «JlpaiiBepsl pocTa»

ejiaeM 1eHy NPHBJIEKATEJAbHON — YYIUTHIBA€M
0CO0EHHOCTH BOCIIPUSITHS CTOMMOCTH

IoHATHSA «IOPOroi» UM «AEIIEBbI» —3TO He (PYHKIMS UEHbl. DTO TO, YTO B I'OJIOBE Y MOTpe-
ouTtens. BocnpusaTrem LieHbl MOXXHO M HY’)KHO YIIPaBJIATb.

MakcumaJjibHO IPOCTO 3aIIMCBhIBAE€M ICHbI

K npezacraBneHno cTOMMOCTH HY’)KHO OTHOCHUTbCS OY€Hb-OYEHb BHUMaTebHO. Pt bapaen
IIPUBOJUT MPUMEP TECTUPOBAHUSA TPEX BUJOB HAIMCAHUA 1IEH B MEHIO peCTOpaHa:

* 10€

* 10 eBpO

* 10

Pesynbrar: 3aka3el N0 MEHIO 0e3 YIIOMUHAHUS «eBPO» WU «E» OKa3aJIUCh Ha 5 €BPO JIOPOKe.
be3 3Hauka BaJIIOTHI WM CJIOBA «€BPO» BUAETH LIEHY HEMHOIO JIerye.

Bornee Toro. Kut Koynrep o6Hapy ki 3aBUCIMOCTb ME3KTy KOJIMYECTBOM CJIOTOB B UMCJIE U €10
BOCIIPUHMMAEMO BEJIMUMHON. YeM IpolLie YUCIIo MPOYeCcTb, YeM OHO KOpOYe — TeM MEHbILIe! Mpe[-
CTaBJIsIeTCS 1IeHa AJ1s IOKyIaTeJs.

CtaBuM «3a4epKHYTbI€ I[€HbI»

JIn4aHO MeHs pa3/ipakaeT BU] 3a4epKHYTHIX LIEH. DTO MPEACTABIISAETCS IIYIIBIM U OECCMBICTICH-
HbIM. Ho s He mpaB. [laBaiiTe mpoBegeM MBICJIEHHBIN SKCTIepiMeHT. Bbl pemim caenars cebe mpu-
STHOE Y KYITUTh COJHIIE3AIIUTHBIE OuKU. ['0TOBB oTpaTuTh Ha HUX 5 000 pyOneii. [IBe cutyanum.

1. Bol Hatwm ouku, oHU Bam HpassTcst. Vx nena 2000 pyoneid.

2. Bel Hanww ouku, oHM BaM Hpaesatcs. Mx nena 4700 pyoneit. Ilpu 3Tom coobraercs, 4to
Hactostas croumoctb 8400 py6relt, Ho 1o 1 Mast OHM IPOJAIOTCS CO CKUAKOM.

C OombIIOoii 1071eil BEpOATHOCTH BBl HE TMPOCTO KYNUTE OYKM M3 BTOPOTO BapHaHTa, BHI €lle
1 ObICTpee MpUMETe PelleHre O TIOKYIKe 1 Oyaere OoJbllie JOBOJIbHBI BHIOOpoM. [TosToMy Hazmo:

* 3HaTh «pa3Mep KOILeJIbKa» MOKYyNaTessl, KOTOPbId OH FOTOB MOTPATUTh HA Balll IPOYKT;

* TIOKa3bIBATh «HAYAJIBHYIO IIeHY». OHA CITYKUT «SIKOpeM», Oarogapsi KOTOPOMY IieHa CO CKU/I-
KOW Ka)eTcs elle HUxke.

Tak 4TO HacyeT 3aUepKHYTBIX CTapbIX LIeH — JIOAX MOHUMAIOT, YTO X OOMAaHBIBAIOT, HO OIIY-
IIEHUEe BBITOJHOW CAEJIKH BCE PABHO OCTaeTcsA. YIpoluas — MOKynaresau ¢ OosblIel BEpOsSTHOCTHIO
npuoOpetyT ToBap 3a 4000 pyOiieit, eciii BUAAT PsAIOM HaJIKCh «0ObIYHast 1ieHa — 4800 py0.», yem
Ty e Bemb 3a 3900 pyoOnei, Ho Oe3 YITIOMUHAHUST «CTaHAAPTHOW» IIEHBL.

3puTeibHO PA3HOCHM CTAPYI0 ¥ HOBYIO I[€eHY KaK MO’KHO JaJibIIe

[Mokasxwure yro-HUOYAH OosbIIOE. [IpsiMO BOOO00OT Takoe. 1151 3TOro BbI pa3BeieTe PyKHU B CTO-
POHY. A He MO BepTUKAIU.

IIpesacraBbTe MBICJIEHHO NEpBbIE MATh LU(pP Balliero Homepa TesieoHa. Bbl BUANTE UX BBICTPO-
MBILMMMCA B JIMHUIO. A He 110 BepTukaiu. [ToToMy 4To Korzia Msl yYHIMCh CYMTATh, TO YATAJIM YUCIIA
TOKE M0 TOPU3OHTAIIH.
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H. B. Momnuanos. «JlpaiiBepsl pocTa»

Kut Koynrep csizan Bce BMecTe. CKuika KaeTcst MOKYIaTeNo TeM OoJbIlei, 4YeM Jajiblie
APYT OT Jpyra HAXOMATCS «IPEKHsIsI» U «HOBas» LieHa (B Mpefiesiax pasyMHoro). To ecTh 3pUTesIbHO
Pa3BOIUM LIEHBI Ha IIEHHUKAX / PEeKJIAMHBIX TUIAKaTax 1Mo TOPU30HTAIIH.

Ucnoan3yem 3¢ ekt (ppeiiMuHra — nuimem JpoOHbIE [{EHDI. ..

[MoceHue necATUIeTHS MapKETOJIOTH JTIOOAT TIeHsl B cTiiie 299,99. [la, 310 npeanovTuTesb-
Hee, yem 300,00. Ho BeiisimuT crpanHo. JloBepue BhIllle K IIeHaM C APOOHBIMH HECTaHJAPTHBHIMU
JeJICHUsIMU, K ipumMepy, 286,7. Takasi 11eHa BRIJISAUT PeaTuCTUYHEE — CO3/1aeTCsl BIieUaTJIeHue, 4To
KOMITaHU 1 OTpe/ienia MUHUMAJIbHYIO CTOUMOCTb.

Tounbie 1Pl PUBIEKAIOT BHUMaHWe. Eciii Balll KJIMEHT MPEJIOKHUT TO3BOHUTH €My
B 12.52, BB OTHeceTech K 3TOMY cepbe3Hee, YeM IpU CJoBax «Hadepu OKoso 4aca». Bomee Toro,
UCXOMs1 U3 3TON MH(OPMAIIMU Bbl HAYHETE CTPOUTH ITPENIONOKEHHS O ero xapakrepe. M ckopee Bcero
MPEJICTaBUTE €r0 XOTb U MEJAHTOM, HO JIEJIOBBIM U 3aHSTHIM YEJTOBEKOM.

...JUIH C JIeBATKOM HA KOHIIE

«[mympie» neBATKM Ha KoHIlEe Toxe padoTaioT. OcCOOEHHO B CTydae CIIOHTAHHBIX MaJIO3HAYM-
MBIX TTOKYTIOK, HE CJIMIIIKOM 3HAYUMBIX JIJIsI IOTPEOUTES.

VYuibsim [layHacTOyH TPUBOAUT MCCIIEJOBAHUE KOMITAHUM, TOPIYIOIIENH KEHCKOW OHeKI0M.
Tpem rpynmamM KJIMEHTOB ObUI pa30CiiaH OJMHAKOBBIA KaTajor. EMWHCTBEHHOE OTIMYME — IieHa
OJHOTO TOBapa — oHa coctapisiia 34, 39 u 44 nomnapa. M na. Onexay neHoit B 39 1011apoB Kynuiv
o4ty Ha 25 % OoJbllle KJIMEHTOB, YeM B CIydae, Korja ee CTOMMOCTh PaBHSUIACHh 34 HoJiapaM.

B nanHOM cityyae neBsITKa Ha KOHIIE BBICTYTIAET PUBBIYHBIM JIJIS MO3Ta CUTHAJTIOM — «JICIIIEBO».
[Mocne yero creyeT aBTOMaTU4ECKOE PelieHre O MOKYIIKe.

BBoaum pedrepeHCcHYIO IIeHY

Kak s mucan B mpeapiayie riaBe — MOKyHaTeab BCe paBHO Oy[eT CPaBHUBATH BaIly LIEHY
C APYTUMH TIPEIOKEHUSIMU, XOUeT TOro KOMITaHus1 Wik HeT. Ho KTo ero 3Haer, ¢ yeM MMeHHO OyJieT
COTIOCTaBJIATH MPEAIOKEHUE MO3T MIOTpeduTeIsA, OCTaBJIeHHBIN Oe3 nmprucMotpa? He maii 6or, ¢ aere-
BbIMH aHasioramu. [losatoMy 3a1aua OM3HECA — MEPEeXBATUTh MHULIMATHBY U CAMOCTOSITEIbHO YCTAHO-
BUTH «IIPABUJIbHBIE BAPUAHTBI» ISl CPABHEHUSI.

He o0s3arenbHO cpaBHMBATh CBOE IMPEMJIOKEHUE C aHAIOTaMH MPSMBIX KOHKYpeHTOB. [lapa
npumepoB oT JKusa Kapmona: IKEA comnocrapisier crouMocTh KoeMallliHbl 1 CTOUMOCTb Map-
koBKU; New York Times, Oyay4u OIHOM M3 CaMbIX JIOPOTHMX Ta3eT, CPaBHUBAET CTOMMOCTh HOMEpa
C MOPO’KEHBIM.

Bocnpusitue nensl — 3¢pexr pechpepenca

PARK (22

—

L2

THE NEW YORK

m
E3

$1299
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H. B. MomyanoB. «/IpaiiBepbl pocta»

PedepencHoe cpaBHeHIE MOXET ObITh M ¢ COOCTBEHHBIM TOBapoM. Ha prcyHke — BeHAMHTOBBIi
anmapar B inonuu. B Hem nomerteHs! 1B€ OAMHAKOBBIE 10 CTOMMOCTH, HO pa3Hble Mo pa3Mepy OaHKH
¢ Coca-Cola. INokymnas OombIyIo KOJTy 3a Te e JeHbIH, TOTpedunTeh YyBcTBYeT: «Ja! f ux cnenan!
S obmany cuctemy!» XOTs Ha caMOM Jiesie BCe HEMHOTO HaoOOpOT. [71laBHOE — UTO OH KYIHJI KOJTY.

HpeIILHGCTBOBaBLHI/Iﬁ OIIBIT MCHACT HAIC OTHOICHHC K TCKYIIUM COOBITHSIM.

Bocnpusitue neHnl — pepepeHc ¢ COOCTBEHHBIM MPOAYKTOM

oty

O0bsaACHAEM H3MEHEeHHe IeH...

Jliony HeHaBU AT, KOrJa UX OOMaHbIBAIOT. VI3MeHeHu s B lieHaX Ha10 OObSACHSTH — MHAYe MOTpe-
OuTeNb JyMaeT, YTo C HUM TOCTYIAIOT HeuecTHO. [109ToMy MBI Tak 00JIE3HEHHO pearupyem Ha TMOBbI-
IIeHKe TIeH Ha 11BeThl 8 MapTa u 1 ceHTs0ps. BocrpuHMaeM CUTYyaIMIo Kak CTpeMyIeHHe BOCIIOINb-
30BaThCsl HAIIMM Oe33alUTHBIM MOJIOKEHUEM U 3apaboTaTh Ha Hac. TO OOUIHO, U MBI HETO/TyEM.

NuTepecHo, uToO cTpeMiieHHe K CITpaBeI/IMBOCTH — BOJTIOLMOHHBIN (heHOMEH. B skcniepumenTe
dpanca e Baans o6e3bsiHKA CIIOKOMHA, KOT/Ia 32 BHIMIOJTHEHUE 3a/1aHus Momydaet orypeil. CrioKoiHa,
KOTJ]a OCTaJIbHbIE TOXe 3apadaThIBalOT Orypiibl. Ho Korjia BUMT, YTO ApyrHe 3a Ty jKe caMmylo paboTy
TMOJTyYaloT BUHOTPajl, — BIajaeT B OeleHCTBO. BriOpackiBaeT CBOM OTypIIbl, XOTSI MOTJIA OBl X ChECTb.

[TonpITOKMBAs1 — BBICOKME LIEHB BOCHPUHUMAIOTCS B IITBIKU, €CJIA KOMITAHUS HE TOKAXKET, YTO
ee pacxofbl Bo3pociu. K mpumepy, 0ObSICHHUT, 4TO 8 MapTa OHa He TOPryeT I[BETaMH IITYYHO, a U3-
3a BBICOKOT'O CITPOCa MPOJAET TOJILKO TOTOBbIE KOMITO3UIIUM, Ubsl LIEHa Beeraa Beile. K ToMy ke Kim-
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H. B. MomuanoB. «JlpaiiBepsl pocTa»

CHT HC MOXET CPABHUTDH TEKYIIHEC LEHBI CO BUCPAITHUMHA HUJIN IECHAMU KOHKYPEHTOB — KOMITO3HUIINU,
B OTJIMYUE OT OJHOIO LBETKA, HEC UMEIOT CTAHAAPTHOI'O COCTaBa U CTOUMMOCTH.

«..€CJIN OHO 3aMETHO AJIA HOKyHaTeJIeﬁ

[IpexacraBbTe, YTO BB B KOMHATE, OCBEIIEHHOM JIIOCTPOM U3 ABYX Jiamriodek. K HuM noGaBum
TpeThio. B KOMHaTe cTaHeT 3HauUMTebHO cBeTiee. Ho ecm moctpa Oyaer cocTosaTh u3 12 maMrouex
Y K HUM J00ABUTCS €Ille OflHa — BHI €/1Ba JIM BOOOIIE 3aMETUTEe W3MEHEHHE OCBEUIEHHOCTH. XOTs
" B IIEPBOM, YU BO BTOPOM CJIy4dadaXx APKOCTb YBEJIMYUBAJIACh HA OAHY U TY K€ BCIIMYUHY.

MuTeHcuBHOCTH OIYIICHNH TOMIMHSIeTCS 3aKOHY BeOepa — PexHepa. B Hem ecTh CJIOBO «Jiora-
pudm», MoITOMY MPUBOAMTH €ro 31ech He Oyay. Hanetocs, uzes ¢ 1aMrnodkamu MoHsITHA.

I[HH HaC BaXXHO, YTO M3MCHCHUA LEHLI B IPEACIax 10 % moxHO MMpOBOAUTL OTHOCUTEJIbHO
6e300J1e3HEHHO — BEPOSITHOCTh BOITPOCOB MJIA HEJOBOJILCTBA MOKYTATENIEH Maia.

Caumaem 00JIb OILIATHI

Korna mony oTgaloT AeHsrv, B MO3re akTUBU3UPYIOTCS T€ K€ 30HbI, YTO U MPHU (PU3NIECKON
6omu. BeipaxeHue «00Jb paccTaBaHMsl ¢ JEHbIraMU» BOBCE HE (PUTYPAJIBHO.

[Tostomy Ou3HeC paj pacTyiei MonyJsspHOCTA KapTodek, a TeM Oojiee OECKOHTAKTHBIX CITO-
co0OB oruIaThH ¢ TeaehOHOB WM OpacieToB. B xoze oriathl, 0COOEHHO HAJMYHBIMU, UCTIONB3YHTE
ONBIT TOTIOBBIX Mara3uHOB, TJie TIPOJIABIIB OTBJIEKAIOT MOKYIATENs], JOCTABINEro OYMaXHUK, BOIPO-
CaMH O TOTojIe, CEMbE, JeTAX. BHUMaHUe KIIMEHTA MIEPEKTI0YaeTCs C TEMBI JIHET, ¥ TIPOLIECC OIUIaAThI
MIPOXOIUT JIJIs1 HEro MeHee OOJIe3HEHHO.

CBsi3pIBaeM HieHy U Ka4eCTBO

VI3BeCTHBII CTEPEOTHIT «JOPOKE — 3HAUUT JIydllle» NeHCTBUTENbHO padoTaeT. Ho He iy Bcex
THUIOB MPOLYKTOB. Kak cUrHan kayecTBa CTOMMOCTb BBICTYIIAET, €CJIM B OTPACIM MPUHAT IIMPOKUIA
JMAra3oH 1eH. BUHO B MarasuHe y JoMa CTOMT OT COTEH JIO ThICSY pyOsel, v 31ech [UIsl HoTpeOu-
TeJIsl BBICOKAsi CTOMMOCTD OyJIeT acCOIIMMPOBAThCs C KauecTBOM. Knaccrueckuii mpumep — (peHoMeH
Chivas Scotch Whiskey. OO0bembI ITpoiak pe3Ko BO3pOCIIU IMOCJIe TOro, Kak ObUIa yCTaHOBJICHA IIeHa,
CYILIECTBEHHO ITPEBBIIIAIONIAS IIEHB KOHKYPUPYIOIIIUX MapOK. XapaKTEepHO, YTO caM Mo ceOe MPOAyKT
HUCKOJIbKO HE N3MEHMUJICS.

Jl71s1 ciyvaeB, KOrjia MoKyIaTesib MOKET JIETKO PacCUMTATh LIEHHOCTD MPEIJIOKEHHUS U CPABHUTD
€ro € NpeajokKCHUAMN KOHKYPEHTOB, Ka4€CTBO MMPOAYKIHU ONPCACTIACT LICHY. B CHUTyalru, Koraga
HEHHOCTDb NPOAYKTAa HESACHA, €€ CJIOKHO ITOHATDH — [ICHA HAYMHACT OIPEAC/IATL KA4YECTBO. K ImpumMepy,
OIPE/ICNIUTD CIPABEIJIMBYI0 CTOMMOCTh PaOOThI KapAMOBACKY/ISIPHOTO XUPYpra U K TOMy e MpoBe-
PUTH KayecTBO €ro yCIayr A0 onepanud (M Jaxe cpasy IMocie) — MSATKO TOBOpS, 3aTPyAHUTENBHO.
[TpuHIUT «IOPOrO — 3HAYUT KAYeCTBEHHO» paboTaeT MMEHHO ISl TAKOTO PoJa MPOITYKTOB.

HaxoauMm 1 1eMOHCTPpHPYeM CHTHAJIbI KauecTBa

MBblI uilieM 3aKOHOMEPHOCTHU TaM, IJe UX HeT. DTO IBPUCTHKA perpe3eHTaTuBHOCTH. Eciu Bbl
AT pa3 MO BHIOPOCUTE MOHETKY U OHA YIaJeT «PElIKOi» BBEPX, TO CKOpee MOCTaBUTe Ha TO,
YTO TPU MIECTON TOMBITKE BBINAAET «Opei». XOTS BEPOSITHOCTU OTIEJBHBIX OPOCKOB HE CBSI3aHbI
MEXKIY COOOM.

VImeHHO 371ech TIPOXOOMT BOAOpA3JIENl MEXIy KOMIAHUSMHU U TOTpeduTesssMu. Kommanust
OCBeJIOMJIEHa O cBoeM IpoaykTe. COTpyIHUKHU JOCKOHATIBHO B HEM pa3OUpaioTcs. A «HeKBaJn(pu-
IHPOBAaHHBIE» MOTPEOUTEN CTPOAT COOCTBEHHBIE THIOTE3bI 0 KauyecTBe NPoayKTa. Buasar
HeCyIeCTBYIOIIHE MPUIHHHO-CJIeICTBEHHbIE CBSI3H.
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ITH TUNOTE3bl HAJIO 3HATh, TAK KAK OHU PEJKO OMUPAITCS HA PEabHOE MOJIOKEHUE eIl
WmeHHO Gnaronapsi JIOKHBIM KOPPEJISAIMSIM B CO3HAHUM MOTpeOUTes el OObEKTUBHO XYIIIIIUE TPO-
OYKTBI IEMOHCTPUPYIOT JIyYILIKE [TOKA3aTeIn B IIPOJaKaXx.

Yapnb3 [Jaxurr npuBOAMT MPUMEP — HA MPOTSKEHUM CTa JIET MPAKTHUECKH BO BCEX 3yOHBIX
nacrax MmpUCyTCTBYIOT BEIIECTBA, BBIZbIBAIOIUE OLIYIIECHUE MTPOXJIadbl U JIETKOIO IMOKAJIbIBAHUSA BO
pTYy.

W3HavaibHO OHU BXOAMJIM B cocTaB «[lercoymeHTa» — nepBoid 3yOHOM MacThl, 3aBOEBABIIICH
poiHOK CIIA. VX BBenm mpocto it BKyca cBexectu. Ho, roBopst HauncToTy, ocodoro agdexra ot
Pa30BOM YMCTKU 3yOOB BBl HE YBUIHUTE. A BOT MOKAJIBIBAHUE — TO HEMHOTOE, YTO JEUCTBUTEIIBHO
OIIYIIAIOT JIIOJY, YCTsAIIMe 3yObl. [ToTpeduTtenu cranm oOpariaTh Ha Hero BHUMaHUe. 3a0bUT TIOYH-
CTUTD 3yObl — HEIOCTAET OIIYIIEHHs MOKaibiBaHus. [anbiie Gonbiie — 6e3 STOro ONryIIeHus! 3yObl
KaXXyTCA HEAJOCTATOYHO YMCTBIMU.
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[TpouuTaiitTe 3Ty KHUTY LIEIMKOM, KYIHB IIOJHYIO JIeraabHYI0 Bepcuio Ha JIutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,

WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
coOom.
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