[neb ApxaHrenbCkuiA
MapuanHa JlyKaleHKo
TatbAHa Teneruta
Cepreit bextepes

TAUM
MEHEAMEHT

NMONHBIK KypC



KHuru, Kotopble JONOJHSIOT [I)kegaickue TeEXHUKA

[ 1e0 ApxaHreabcKui

Tanm-menea:xmenT. IloJHBIN KypC

«AnpnuHa JIumxuarain

2008



Apxanreabckuii I'. A.

Tanm-menepxmenTt. [lomubii kype / I'. A. ApxaHreiabckud —
«AnpnHa Jumxutan», 2008 — (KHuru, KOTopbie JOMOTHSIIOT
Jl’xemarickyie TEXHUKH )

ISBN 978-5-9614-2813-1

BpeMmsi — 3T0 OCHOBHO#1 pecypc KakAOro 4eloBeKa, U OT TOro, KaKk Mbl OTHOCUMCS
K KQXXJIOMY 4acy U MUHYTE CBOEH JKM3HH, BO MHOTOM 3aBUCHUT Haia cyabOa. Taiim-
MEHE)KMEHT, WM HayKa YIPaBJIeHUs BpEMEHEM, ITPeJIaraeT BCEBO3MOXKHBIE
TeXHUKH U TIPUEMBbI, TIO3BOJISIIONIME Oepeyb JAparolieHHOe BpeMsi, pacipeaesaTh
ero OoJjiee palMoOHAIBHO U OJlaroaps ToMy ObICTpee JIOCTUTaTh CBOMX Iiejieid. B
KHUTE OMUCaHbI cIoco0bI 3(P(PEeKTUBHOTO MJIAHUPOBAHUSI BpEMEHHU Ha JIMYHOM,
KOMaHJHOM M KOPHOPATUBHOM YPOBHSIX, & TAK:KE METOAbI U MTPaBUJIa TOCTHKEHUS
JM4YHOU 3(p(PEKTUBHOCTU MYTEM CAMOMOTHUBAIIMY U PACCTAHOBKYU ITPUOPUTETOB.
Bl cMoXkeTe u3yuuTh NOHSTHS, CYTh, 32/1a4M TEXHUK TalM-MEHEIKMEHTa, YTOOBI
3aTeM MPUMEHSATh UX Ha MTPAKTUKE.

ISBN 978-5-9614-2813-1 © Apxanrenbckuii I'. A., 2008
© AunprmmHa Jumkurtain, 2008



C. B. bexrepes, T. B. Teneruna, M. A. Jlykamenko... «TaiiM-menemxmeHT. [TonHblil Kype»

Conep:xanne
Baenenne
Wcropus craHoBieHus TailM-MeHekMeHTa B Poccun
I'masa 1

1.1. TaliM-MeHEIKMEHT KaK CUCTEMA
[NoHsiTHE U ompeieNieHre TesIeToIaraHust

1.2. ITpoakTUBHBIN U PEAKTUBHBINA MOAXOAbI K KU3HU

1.3. IleHHOCTH KaK OCHOBA LieJICIIOJIaraHu s
MemyapHuk
TexHMKa mepexofia OT MOBCEAHEBHBIX 33724 K IIEHHOCTSIM
Hexknapaiiysi 0 JMYHOU MUCCUU
Anam3 norpedHocTelt, i «Eciy Ob1 y MeHst ObLT MUJIJTMOH
JIOJUIAPOB. .. »

1.4. Ilenu 1 KIJIIOYEBBIE OOIACTH KU3HU

Kownen o3HakomMuTeIbHOTO (pparmMeHra.

11
11
11
14
20
20
20
21
24

25
26



C. B. bexrepes, T. B. Teneruna, M. A. Jlykamenko... «TaiiM-menemxmeHT. [TonHblil Kype»

I'ned Apxanreianckuii, Cepreii bexrepes,
Mapuanna Jlykamenko, Tarbsina Teaernna
Tanm-menea:kmeHT. IloaHbIN KypC

ABTOpbI: Apxareenvckuii I'.A. — tnaBwl 2, 7, 8; bexmepese C.B. — rnaBa 4 (coBmectHo ¢ T.B.
Tenezunoii); Jlykawernko M.A. — tnaBwl 1, 5; Teaeeuna T.B. — rnaBwl 3, 4 (coBmectHO ¢ C.B. bexme-
pesvim), 6.

Penakrop I1. Cysoposa

PykoBogurens npoekra A. Bacunenko
Koppexkrop E. Axcernosa
Komnsiorepnas Bepcrka M. Ilomawikun

© Apxanrenbckui I'.A., 2008

© Jlykamenko M.A., 2008

© Tenernna T.B., 2008

© Bexteper C.B., 2008

© 000 «Anbruna [Tabmumep», 2012

Bce npasa 3auwuwienvl. Huxakas uacmo 31eKmMpOoHHOU 8epCULL dMOLL KHUZU He MOXMcem Oblmb
80CNPOU38e0eHA 8 KaKoli Obl Mo HU ObLA0 popMe U KAKUMU Obl MO HU ObLAO CPeOCBAMU, BKAHOUAS
pasmewjeHue ¢ cemu MHmeprem u 6 KOpnopamueHuix cemsix, OAs YACMHO20 U NYONUUHO20 UCNOAB3O-
8aHUS 0€3 NUCbMEHHO20 PA3PEULeHUs. BAA0ENbUA ABIMOPCKUX NPAB.
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BBenenne

XXI B. npeabsiBAsCT HOBbIE TPEOOBAHKS K KakKJIOMY M3 HAC, KeM Obl MbI HU ObLITH: MEHEIkKe-
pamH U CHIeIIUAINCTaAMK, PyKOBOIUTEISIMU, CTYAEHTAMH, NIKOJbHUKAMM WU BJIaJIE/IblIaMU COOCTBEH-
HBIX TIPEANPUATHI. DKOHOMHUECKAsI CUTyaIHsI ObICTPO MEHsIeTCsl, 00beM MoTydaeMor HaMu UHGOp-
MalliK PacTeT W30 JIHS B JICHb, YCUIIMBAETCSI KOHKYPEHIIHS, B TOM YKCIIe U HA PhIHKE Tpyaa. B aTux
YCJIOBUSX UCKJTIOUMTEIbHYIO BXKHOCTh IPHOOPETAET yIIPABJICHUE TAKUM HEOCA3aeMbIM M HEBOCIION-
HUMBIM PECYpCcoM, Kak BpeMsi. Bpemsi CTaHOBUTCSI BaXKHee JICHET.

B HOBOI1 3KOHOMHKeE, I/le *KN3HEHHbIe INUKJbI TOBAPOB MCUYHCJISIOTCS MeCsaMu
U HeJeJisIMH, HA MEPBbIN IUVIAaH BBIXOJAUT CINOCOOHOCTH OBICTPO M IMOKO pearupoBaTh
Ha JMo0ble HenmpeaBHAeHHbIe cuTyanuu. [IocTosiHHbIe U3MEHEHUsI AeATeIbHOCTA — BHEAPEHUE
HOBBIX CHCTEM YIPaBJEHMs, BBIXO] Ha HOBBIE PHIHKH, pa3pabOTKa M BbIBEICHUE Ha PHIHOK HOBBIX
MPOJIYKTOB — CTAHOBATCSI HOPMOM B JIESATEILHOCTH KOMITAHUIA M OpraHu3anuil. VI3MeHeHus BIeKyT
3a cOOOM yBeMYeHne OOBEMOB BBITIOJTHIEMbIX MEHEKEPAMH U CIIEIMATUCTAMM 3314, MOPOKIAI0T
HEOOXOIMMOCTh U3BICKUBATh PE3€PBbl BpEMEHU HA Pean3alii0 MHHOBAIIMOHHBIX TPOEKTOB.

Pacryiiye TemIibl M3MeHEHUI TPeOyIOT OT COBPEMEHHBIX CIICIUATUCTOB MPUHATHSA OOJIBIIEro
YHCITa CAMOCTOSITENIBHBIX PEIICHUI, YMEHHsI CAMOCTOSITENIBHO OPraHW30BBIBATh U TUIAHUPOBAThH CBOKO
paboty. Bce Bo3pacraroiiye BHEIIHKE 3apochl K paOOTHUKY TPeOYIOT OT HEr0 YMEHHs CaMOCTOsI-
TebHO (6e3 oOpallieHnii K PyKOBOIUTENI0) PACCTABNISATH MPUOPUTETHI B YCJIOBUAX OTFPAHUYEHHBIX
BPEMEHHBIX PECYPCOB.

[TostomMy 0HO# M3 OCHOBONOJIATAIOIIHNX KOMIIETEHI[HII COBPeMEeHHOro npodeccuo-
HAJIa B MOCJe/Hee BpeMsi cTajo yMeHne 3(h(eKTHBHO OPraHu30BbLIBATH BPeMsI Ha JTI00O0M
YPOBHE — JIMYHOM, KOMAH/HOM, KOPIIOPATHBHOM, & TAK:Ke CIIOCOOHOCTH COIJIACOBBLIBATH
CBOM JEHCTBHUS C IefICTBUSMH OKPY?KAIIINX JIsI BHINOJHEHUS MOCTABJEHHBIX 3a/1a4.

HayuuThcsi palioHa bHO HCTIONB30BaTh PECYPC BPEMEHH, IeHCTBOBATh 3(D(PEKTUBHO U TOOU-
BaThCsl yCIeXa MOXHO, HAYUMBIIKCH MTPABUJIbHO TJIAHUPOBATH CBOIO JICSITEIbHOCTD, YIIPABJIAThH CBO-
UMH 33]]a4aMH U JejiaMu (Kak J0JITOCPOYHBIME, TaK M KPATKOCPOUHBIMH ), PACCTABJIATH IIPUOPUTETHI,
CTaBUTb Tepe]l COOOM LIE/H U JOCTUraTh UX, PACIpeeiATh CBOK pabOvyio HArpy3Ky, HaXO[s BpeMsI
U 1151 paOOThI, U [UIst OT/bIXa. VI ueM paHblile HaM yIacTcsi OCBOUTh HABBIK 3(h(PeKTUBHOIO yIpaBJie-
HMSI CBOMM BpEMEHEM, TeM ObICTpee U Jierde Oy[eT Halll MyTh K BEPIIMHAM MacCTepCTBA U ycCIiexa.
Beap Ha TO, YTOOBI MOCTPONTH CBOK Kapbepy H JOCTHYD KeJIAeMOro YPOBHSI, YeJIOBEKY
naHo meHee 20 jget. V1 Ba)XHO 3TUM BpeMEHEM IPaMOTHO PaCTIOPSIAUTHCS, HE PacTepsTh 0 JOPOre
K CBOEH I1eJTU JIparolieHHbIe ¥ HEBOCTIOJHUMBbIE Yachl U MUHYTBI, CKJIA/IBIBAIOIINAECS B TOMIBL.

IMpenocrapisieM BaM BO3MOKHOCTb U3Y4YUTh U HAYATh IPUMEHSATh Ha MPAKTUKE TEXHUKH TaliM-
MEHEJKMEHTa, KOTOpbIE C/ICJAI0T Ballle IBMKEHUE K BEPIIMHAM yCIieXa He TOJIbKO OBICTPhIM, HO U
MPUSATHBIM.
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HcTopus craHoBJeHHsI TalM-MeHeI:KMeHTa B Poccun

YacTo TailM-MeHe)KMEHT BOCIIPMHUMAETCS1 KaK YUCTO 3amnajgHas TexHonorus. OgHako oreve-
CTBEHHAs IIIKOJIa HAyYHOW OpraHU3alliy TPyJa U JIMIHOTO BPEMEHH UMeeT PsiJ] COOCTBEHHBIX JIOCTH-
KEHUH, He UMEIOIINX aHAJIOTOB B 3alaJJHON Hayke. bonee Toro, MHOTMe U3 pa3padOTOK OTeYeCTBEH-
HBIX MICCJIE/IOBATENIe OPraHn3alluy BpeMeHH ObLTH TT03aMMCTBOBAHbI 3aNaTHBIMHU ClieliaaucTamMu. B
WCTOPUM Pa3BUTHSI OTEYECTBEHHOIO TaiM-MEHEKMEHTa MOXKHO BBIIETUTh TPU OCHOBHBIX JTara.

IepBrblii 3Tan npuxoautcs Ha 20-e rr. XX B. — nepuon OypHOrO pa3BUTHs SKOHOMUKHU U
HayuHou opranu3auuu Tpyga (HOT). D1o BpeMst TpyAOBOro 3HTY31a3Ma, JJO3YHIOB U PU3bIBOB U B
TO € BpeMs IEpUOJ] OYE€Hb IPAMOTHOTO U 3(P(PEKTUBHOTO XO35UCTBOBAHMS, YIIPABJIEHUS] SKOHOMU-
KO CTpaHbl. 3apOkICHUE U pa3BUTHE TAHM-MEHEIKMEHTA Ha 9TOM dTare ObUIO CBA3aHO C UMEHAMMU
A. K.Tacresa u I1. M. Kep:keHiieBa, Yb¥ Uied ¥ OMBIT ObUTA OCOOSHHO BasKHBI /IS TAJTbHEHIIIETO
V3YyYEHUS U Pa3BUTHUS OPraHU3allid BPEMEHH.

Anekceii KanutonoBuu I'acreB, mupektop LlentpambHoro uncruryta tpyna (LIUT), 6put
JIMYHO 3HAKOM U cocTosi B niepenvicke ¢ ['enpu ®oprom. 3nas uaen Popna u Gpepepuka Teiinopa,
OH BO MHOTOM He corJamajics ¢ HuMu. B ommmuue ot Teiinopa, aklieHTUPOBaBIIIEr0 BHUMaHUE Ha
CUCTEME W OpraHusanmu, 1 Popaa, COBEpIIEHCTBOBABILIETO TEXHUKY ITPOM3BOICTBA, ['acTeB OCHOB-
HOE BHUMaHUe yAessi1 yesoBedeckomy (aktopy. OH cuuTaj, YTO MIMEHHO YeJIOBEK UTPaeT INIaBHYIO
ponb B AesTenbHOCTU npeanpusatus. [loatomy paccMoTpeHne opraHu3alMoHHOM 3((EeKTUBHOCTU
B 1IeJIoM HaumHaetcsi y ['acteBa ¢ uunoli 3(peKTUBHOCTH OTAEIBHOTO YeloBeKa Ha ero padbouem
Mecte. HekoTopele u3 ero pa3padoToOK MO3BOIMIIA OJHOMY M3 «OTIIOB» HAYYHOTO MeHekMeHTa P.
I'un6perty, o3HakoMuBIIUCH ¢ yOnmukarmsamu LIUT, 3aaButh: «Pycckue riyoxe Hac Bxogar B HOT».

18.07.1923 r. B razere «IIpaBna» nosBunace cratbs «Bpems cTpoMT aspoIuiaHel», KOTOpas
HAYMHAJIACh TaK:

«Ha omHOM cbe3ne CoBETOB 51 CHIEN PAJOM C aMEPUKAHCKUM JKYPHATUCTOM.
3acenanvie, Ha3HaueHHOE B 11 4., 10 yacy elle He HAYMHAJIOCh, KaK 9TO Y HAC 9acTo
ObiBaeT. JKypHaJIUCT MEHSI CITPOCHLT:

— CKOJIBKO 4YeJIoBeK B 3aJie?

— Teicstum Tpu C NOJOBUHOIA.

— Cpenu HUX MHOTO ciecapei, TOKapeu, MOJEJIbIIIUKOB?

— Jla, BeposITHO, B 3aJie peodiaiaioT paboure pa3HbIX CIeUATbHOCTEH.

Toraa Mol aMeprKaHell, YTO-TO YePKHYB B KHUKEUKe, CKa3ar:
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— MsI cerogHsi moTepsuii 7 THICSY padOYMX YacOB B OXHUIAHWU Havasa
3acenanus. [Ipu Takoit 3arpare pabodeit CUIbl MOXHO OBLIO MOCTPOUTH OMH, a TO
U [IBa a3pOIlIaHa.

MBbI IPOKAAJIH EllIe «C MOJI-a9POIIaHax», ¥ TOJIbKO TOIJIa 3aCeJaHue HAuaioCh.

B camom pene, Ham mopa BbIpakaTh HaIlld OSCKOHEUHbIE 3ara3blBaHKs B
KaKHUX-TO PEaIbHBIX BEJIMYMHAX, HAPUMEDP B adPOIUIAHAX HAIIEro BO3MYLIHOTO
¢rmora. Torma MBI CKOpee OCO3HaEM SKOHOMHUYECKYI0 T'MOECIBbHOCTh Hallel
pacxisidaHHocTH. Torga Mpl HAYYUMCSI LIEHUTh BpeMsi U paboTaTh C TOUHOCTBIO.

OTa cTaThs BbI3BAJIA IIMPOKHUIA OTKJIMK U CTala KaTaJlu3aTOpOM OOIIECTBEHHOTO JBHKEHUS
O0pbOBI 32 BpeMsi, pe3y/bTaToM KOTOpoi crano cosaanue Jluru «Bpemsi». Ee pykoBogutenem u
aBropoM cratbu Obl1 Ilnaron MuxaiisoBnu Kep:xeHneB. B ToT yauBuTenbHbIN Nepruos B oTeye-
CTBEHHOM MCTOpUM 0e3 BCAKOTO TOCYJapCTBEHHOIO BMEIIATEIbCTBA JIIOAM OPraHU30BbIBAIN SUEHKU
Jluru «Bpemsi», Mucaam cTaThd, «3apaxain» OKPYKAIOIIMX Weeil pasyMHOro OTHOIIEHMsS K Bpe-
MeHu. [IpakTueckn BO Bcex ra3erax BCKOpe MOsBUIIMCH paszienbl «bopbOa 3a Bpemsi». Ilpu aTom
Jlura npeabsBisia K CBOMM YJIeHaM JIOCTaTOUHO JKeCTKHe TpeOoBaHM s, OJarofapst KOTOpbIM OHH He
MIPOCTO NpuU3bléau K OPraHU3alMU BpEMEHH, HO U npedssensu 1o, K yeMy npusbiBaiu. K coxa-
nenuio, Jlura «Bpemsi», Kak ¥ OOJBIIMHCTBO OpPraHU3allMi, CB3aHHBIX C HAYYHOW OpraHu3aryeit
TpyZa, Oblj1a 3aKpbiTa MapauiesbHO co cBepThiBaHeM HIIT (HoBo# skoHOMUYecKoi noauThku). Ho
OIBIT JIesITeNbHOCTH JIMrM moKaszas, 4To CTaBUTh 3aJady OOpbOBI 32 BpeMs B MaclTadax ooOuiecTa
Y TOCYJapcTBa — BOBMOXKHO.
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«BTopoii 3Tan» OTeUYECTBEHHOro TalM-MEHEIKMEHTa HayaJIcs ¢ Bbixoza B Havasie 1970-X 1T.
kauru annmia I'pannna «ta crpaHHas Ku3Hb»'. B Heli moBectByercst o Guonore A.A. Jlioou-
IIEBEBE, MOJIOZIOCTH TIOCTaBUBIIIEM ceOe IMIOOABHYIO T11eJb: pa3padoTarh MEPUOTUYECKYI0 CUCTEMY
OUOJIOTMYECKUX OOBEKTOB, MOJOOHYI0 IEPHOAMUYECKON CHCTEMEe XMMUYECKUX JIeMEeHTOB MeHiene-
eBa. [loncuntaHHOE UM KOJIMYECTBO BPEMEHM, HEOOXOOUMOE JJisi JOCTHKEHHS ITOU LeNd, OKa3a-
JIOCh TOpa3io OoJIblile CpeaHed MPOJOIKUTEIBHOCTD JKU3HU YeloBeKa. AJleKcaHap AJIeKCaHIpOBUY
pell U3bICKUBATh PE3ePBbl BPEMEHHU, IJIsl Yero CTajl BECTU XPOHOMETPaX CBOEH NesTebHOCTH,
AQHANTM3UPOBATh €r0 Pe3yJIbTaThl, IVIAHKPOBATH CBOIO Pa0OTY. 3/1eCh BIIEPBbIE MOSIBIAETCS Ues XPO-
HOMETPAka KaK OCHO8bl CUCTEMBI yIIPaBIICHUs] TMYHBIM BpeMeHeM. [Ipo3Byuasia Takxke BaxkHas ujes
O00JCeMUpoBanust PacxooB BPeMEH! — ropasio 0ojiee TMOKOro MeTojia, 4eM OObIYHOE ISl 3aria/i-
HBIX MOJXOM0B naanuposarue. KHura BbI3Baja MUPOKUN OTKJIMK M 3HAYUTEIbHBIN UHTEPEC K TeMe
OpraHu3aIy JUIHOTro BpeMeHu. [locienoBaresu JIloouineBa nmepenruchBaINCh IPYT C IPYyroM, TBOP-
YEeCKH pa3BMBAJIM €r0 METO/Ibl U BbIpa0aThiBaIv HOBbIE. [loCTeNneHHO KpUCTaLIN30Balach OCHOBHAS
uziest «JT0OUIIEBCKOro» noaxoaa — 3 @eKTUBHOE MblutieHUe KaK OCHOBA JTMYHOM (D PEKTUBHOCTH,
Y XPOHOMETPaK KaK MHCTPYMEHT BHIPAOOTKY TOrO MbllIUIeHUs1. MIHaue roBops, uuHast 3peKTHB-
HOCTb HE CBOAMTCS K HAOOPY TEXHUK UM MPUEMOB; HAMOOJBIINI pe3ysIbTaT AaeT OCO3HAHHOE yIpaB-
JIEHHE BPEMEHEM KaK Mermo0 MblUNEHUSL.

! I'pannn [1. Dra crpannas xu3Hb // Coop. cou.: B 8 1. — CII6.: Buta HoBa, 2009. — T. 4.
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Tpetnii 3Tan. B 3aBepiienne pacckaza 00 OTeUeCTBEHHOM MIKOJIE OPraHU3aliy JIMIHOTO Bpe-
MeHU HeOOXOIMMO YIOMSHYTb TaKO€ YHUKAJIBHOE SIBJICHUE, KaK repBoe B Poccuy 1 B Mupe OHJIaii-
HOBOE TaliM-MeHe[lKepCKOe COOOIIECTBO, HA CETOIHSIIHUI IeHb SIBJISIONeecss HOCUTENIEM U reHepa-
TOPOM HanOoJiee COBPEMEHHBIX METOJOB MOBBIIIEHUS JIMYHON 3(PHEKTUBHOCTH.

Coo0111eCcTBO 3apOIIIIOCH TPU caiiTe «OpraHu3ais BpeMeHn» Www.improvement.ru B Ha4ase
HOBOTO ThicsTueneTus, B sHBape 2001 r., ¥ coemuHIIO B ce0e HECKOIBKO OUYeHb BaXKHBIX JIEMEHTOB.
Hekotopble ero yyacTHUKH — MPOAOJIKATENH JTIOOMIIEBCKUX Tpagunuil. [pyrasi 3HauMMasi CoCTaB-
astiommas cooomiectsa — M T-KOHCYIbTaHTBI, O1aroiapsi CHCTEMHOMY MBIIIIEHUIO KOTOPBIX KJIacCHue-
CKH€ TOIXO/bI K TMYHOU 3((PEKTUBHOCTH OOBEAUHSIOTCS] C COBPEMEHHBIMH TEXHOJIOTHSIMU aHAJH32
Y MOJEMPOBaHUsl OU3Hec-cucteM. TpeTuil aieMeHT cooOIecTBa — OOBIYHBIE YITPABICHUECKHE KOH-
CYJIBTaHTbI, MEHEKephl U MPEIIPHUHUMATEIH, KOTOPBIM OJIM3KY MU TallM-MeHeKMEeHTa.

Bce yyacTHUKYM TaliM-MEeHEIKEPCKOTro COOOMIECTBA — OT PYKOBOIUTENIEH KPYITHEHIIINX KOPIO-
panmii 1O MPOCTHIX MEHEKEPOB HEOOIBIIHX (DUPM — YBJICUSHHBIE JIIO[IU, KOTOPBIE HE IIPOCTO O3HAKO-
MUJIUCh C TEOPHEH OPraHU3allii BPEMEHH, HO ¥ BHEAPSIIOT B IPAKTHUKY CBOEH NESITEIbHOCTH TEXHUKH
Y TEXHOJIOTMM OTEYECTBEHHOIO TaliM-MEHEIKMEHTa. A 3aTeM [eJATCS CBOMM OMNBITOM Ha CTPaHU-
ax caita www.improvement.ru, rjae onmyOJIMKOBaHbI CaMble HHTEPECHBIE M AKTyaJIbHbIE CTAThH MHO-
T'MX aKTUBHBIX YYaCTHUKOB TallM-MeHEIXKEPCKOro coodiecTsa. Bee coOpaHHbIe Ha CTpaHUIaX caiTa
WCTOPUU — 3TO PEAIbHBIN OIBIT MPUMEHEHHSI MHCTPYMEHTOB, TEXHUK U TEXHOJIOTMIA TaliM-MEHEeI K-
MEHTa B CaMbIX Pa3HOOOpa3HBIX oOnacTsax u cepax aesrenpHocTH. Hanbosee nHTEpeCHbIE CTAThH
MIPUBEICHBl B KQUECTBE IMPUMEPOB B IJIaBaX JAHHOTO U3AAHUS.

HogBplil BUTOK pa3BuTHs TaiM-MeHekMeHTa B Poccun — otkpeitie B 2007 1. iepBoi B poc-
CUICKMX By3ax Kadeapbl TalM-MeHeIkMeHTa B MOCKOBCKOM (DMHAHCOBO-TIPOMBIIIJIEHHOM YHUBEP-
curete «Cuneprusi» (10 2010 r. — M®ITA). Takum 06pa3oM, MOKHO TOBOPUTD O CO3/IaHUU U Pa3BH-
THU HAYYHOU M HAy4HO-TIEIarOrMYEeCKOM IIIKOJIbI B 00JIACTH OPraHU3allii BPEeMEHH.

CraHoBJIeHNe U pa3BUTHE ITOTO JTara cBsA3aHo ¢ iMeHeM Iyieda AJiekceeBuua ApxXaHreJib-
CKOI'0, OCHOBaTeNIsi 1 OECCMEHHOTO PYKOBOAMTENSI TAWM-MEHEIKEPCKOro COOOIIEeCTBa, reHepasib-
HOTO JUpeKTopa Kommnanuu «Opranuzanus Bpemenu», 3aBeyioniero kageapoit TaiM-MeHeKMEHTa
MO®ITY «Cuneprusi», aBTopa MHOTOYMCIICHHBIX JIEJIOBBIX OectcesiepoB. [71e6 ApxaHreabCKui 1o
MpaBy CYATAETCS BEAYLIMM SKCIIEPTOM B 00JIACTH OPraHU3aIMU BPEMEHH.

Takum 06pa3zom, TaiiM-MeHeKepcKoe coo0IecTBO U Komnanus «Opranuzanus Bpemenn» Ha
CETOAHSIIIHUI JIEHb — OCHOBHbIE T€HEPATOPbl COBPEMEHHBIX UEW 1 TEXHOJIOTUH MOBBIIIEHU T JIMUHOM
3(pPEeKTUBHOCTU B 001aCTH OpraHU3allii BPEMEHU B HAILIEH CTpaHe.
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I'maBa 1
IHeaenouara

Koeda s He 3Hat0, HA KAKYIO 206aHb MHE HYHCHO 0EPHCAMb KYPC, Mo20d

HU 00uH 8emep He Oyoem Onst MeHsl RONYMHBIM.
Cenexa

1.1. TaitM-MeHe’)KMEHT KaK CHCTeMa

IMonsiTue n onpeaeJacHue neJacnogaaranmsa

HerpynHo 3ameTuTs, 4TO BpeMs CyLIECTBYET HE3ABUCUMO OT HAC, II0O3TOMY TEPMUH «<YIIpaBJIe-
HUE BpeMeHeM» (TallM-MEHEIKMEHT ), WM «OpraHu3alvsi BpeMeHW», JOCTaTOYHO YCJIOBEH.

VinpaBieHne BpeMeHeM — YIOpaBjieHHEe YeJIOBEKOM COOCTBEHHOM
AEATEebHOCTBIO, OpPTraHM3aliell BBINOJHEHUs 3aad M paclpedeieHreM Bcex
PEeCypcoB.

ITonarue «YHIPaBJICHUC JINYHbIM 6peMeHeM» TIOSIBUIJIOCH B CBA3U C TEM, YTO OHO ABJIACTCA HaU-
oosee HEHHBIM U3 BCEX PECYPCOB YECJIOBCKA. BpeMH — aOCOJIIOTHO HEBO3OOHOBJIIEMBIN U OYEHb orpa-
HUYEHHBIN PECYPC, MOITOMY BCE IPOUECCHI YITPABJICHUSA CTOUT HAJIAXKUBATDH C €I0 YYETOM.

COBpCMeHHbeI TaﬁM-MeHeﬂ)KMeHT HE ITPOCTO Ha6op IMpUEMOB U3 00JIaCTH «KaK YKJIAAbIBATHCA
B CPOKM>» WJIN «KdK IMPABUJIBHO IMPOBOAUTL COBCIIAHUA» . 910 cHucrema YIipaBJICHUA CcoOOH U CBOEN
OEATEJIBHOCTBIO.

TaflM-MCHC)I)KMeHT KaK CUCTEMa COCTOUT M3 YETBIPEX IJICMEHTOB. PaCCMOTpI/IM Ka)K,HHfI u3

Hux (puc. 1.1).

( ounocoousl Gavemexars?) )
CTPATEMMA (Kyaa exarb?) )
TEXHOJIOTUA (Ha yem exaTb?) )
( JOOEKTUBHOCTD (Kak exatb?) )

Puc. 1.1. Cucmema matim-meHedycmeHma

IlepBblil 3j1eMeHT (HUKHSIS CTyNEeHbKA JIECTHULIB) — 3¢hhexmusrocme (OHaA Ke BKIIIOYAET B
ceOs ycriex). Ecimm paccMarpuBarh JKH3Hb KaK HEKOE Iy TENIeCTBUE, TO HA JAHHOUW CTaIUH OTPe/Ieis-
ercsl, KaK JIydIlle eXxaTh, YTOObI JI0OpaThCs 1O IeIM BOBPEMsI M KaK MOXXHO MEHbBIIIe YTOMUBIIHCh,
T. €. TIEPBbIIl ITAIl — ITO OTBET Ha BOIIPOC «KaK €XaTh?».

Kak xopomo moaroToBUThCA K KOHTPOJbHOI padoTe B MUHNMAJbLHBIN cpok? Kak
OpPraHu30BaTh CBOE BpeM#A TaK, YTOOBI ycleBaTh H padoTaTh, n yunthcsa? Kak HanmooJee
pe3yJbTaTUBHO OTAbIXaTh?
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ITO TaliM-MEHEIKMEHT B IPUBBIYHOM CMBICJIE CJIOBA.

Bropoii 3jieMeHT — mexHonozeus, TIO3BOJISIONIAS HAXOAUTh HanOoJee YCTeIHbIe PelleHHUs.
ITOT 7EMEHT CHUCTeMBl TalilM-MEHEJKMEeHTa TpeOyeT pacCMOTPEHHSs LIEJIOr0 psiia MHBIX, BechMa
cnoXxHbIX qucimiuiiH. Hanmpumep, 6usnec-TPU3 (Teopusi perieHusi u300peTaTtesbCcKuxX 3ajad) U
yIipaBjieHuecKast 6opbOa. JJaHHbIE TEXHOJIOTMH TECHO CBSI3aHBI CO CTpPATErvel, OHU JAI0T KOMIUIEKC
MHCTPYMEHTOB NPUHSATHS CTPATETMUECKUX PEIIeHN , B TOM YHCIie B 0OIACTH JIMYHOM cTpateruu. K
TEXHOJIOTUSIM TOBBIIIEHUS JTMYHOU ((PEKTUBHOCTU OTHOCATCA U APYTHe PasHOOOpa3Hble MHCTPY-
MEHTHI — OT JIECSTUNAIBLIEBOH CJIETION NeyaTH U ObICTPOTO YTEHH S 10 MHOTOUYUCIICHHBIX TEXHUK HEll-
POJIMHIBUCTAYECKOrO nTporpammuposanus (HJIIT).

Kak 0b1cTpO HacTpONTHCS Ha padoTy, a He packauuBaThcs HeJblil yac? Kak Haiitun
HY’KHbI€ apryMeHTbl, 4YTOObI ObicTpO yOeauTh coOeceqnuka? Kak nHaiiTu TBopueckoe,
HECTaHJapTHOe pellleHne NpodJjeMbl B KOPOTKHE CPOKH?

[NonpoOHO 03HAKOMUTBLCS C TMEPEUUCTCHHBIMUA TEXHOJOTUSIMU (2 OHU JIEWCTBUTENIBHO OYEHb
TIOJIE3HBI U BOCTPEOOBaHbI, OCOOEHHO B YIPABJIEHYECKOH Cpefie) MOXKHO, IPOYUTAB MOCBSIIEHHBIE
3TUM TeMaM KHUTu. Ha3BaHus HEKOTOpbIX U3 HUX MPUBEJCHBI B CIIUCKE PEKOMEH/1yeMOM JIuTepa-
TYpBL.

TpeTnii 31eMeHT cUCTEMBI yIIpaBIeHUsI BpeMeHeM — cmpamezus. ECi TEXHOIOTHI0 MOKHO
CPaBHHTH C OTBETOM Ha BOMPOC «HA YeM eXaTh?» (KaueCTBEHHBIH CKAUOK IO CPABHEHUIO C TEM, «KaK
exarb?»), TO CTpaTerus — 3TO OTBET HAa BOMPOC «KyJa €XaTh ?».

KakoBbl Mon cTparernyeckue u takrnyeckue neau? Ilpoayman jqm aaropurm ux
poctkeHusa? Opranu3oBaHa JiM MOSI NIOBCeJJHEBHAsl /1eSITEJbHOCTbh B COOTBETCTBHH C
MOHMH IeJsIMHI?

O4eBUIHO, UTO HET HUKAKOIO CMbICTIAa OueHb (P(MEKTUBHO BUTaThbCs B HEMPABUILHOM
HaripasjieHud. M TOrmyHo, 4To Mpu 00CYKASHUH OPraHU3alliy BpeMEeHH BO3HUKAIOT BOIPOCH CTpa-
TETUH.

W HakoHell, 4yeTBePTHIM 3JIeMEHTOM CHCTEMBI SIBJISIETCS TEMa, K KOTOPOU paHO WUJIM MO3/IHO
MPUXOAUT YEJIOBEK, 3aHSBIIMIICS CBOUM BpeMeHeM Bcepbe3. DTo TeMa ¢hunrocogpuu. B KOHTEK-
CTe TallM-MEHe)KMEHTa CJIOBO «(puiocodusi» 03HAUYaeT OYeHb IPOCTYIO BELb — OTBET Ha BOIPOC
«3a4em ?».

3adem cTaBHTh HMEHHO TaKHe IieJid, a He Apyrue? Kak oco3HaTh cBOM KH3HEHHbIE
neHHocTH? Kak HallTH CMBICJ "KM3HU ¥ HY’KHO JIM €ro BooOIe ncKaTh?

Wrak, Bonpochl opraHu3alii BpeMeH! 1 JIMYHOU 3(P(PEKTUBHOCTH HE TOJIBKO CaMbIM TECHBIM
00pa30M CBsI3aHBI C OIPE/ICICHUEM HAIIMX KU3HEHHBIX 11eJIel, HO M HAXOISATCS B MTPSMOU 3aBUCHMO-
CTH OT TOT'0, HACKOJIBKO TOYHO M MPaBWJIBHO HaM yZAaJioch UX copmyaupoBarts. [losromy paccmot-
pEHUE BOIIPOCOB OPraHU3ally BPEMEHHU Mbl HAUMHAEM C LIeJIETIONaraHusl.

IHenenmosaranme — 3TO  ONpeleieHUWe, KOHCTPYMPOBAaHHE  LIEJIH,
(popmupoBanue odpasa xemaeMoro Oyaymiero.

Hoquy OEJIb TaK BaXXHa IJIA KaXI0ro yeJioBeKa?
OTBEeTOM Ha 3TOT BOIIPOC " I/IJIJIIOCTpaHI/Ieﬁ TOro, 410 O€Jjib UMECT B Hallen KU3HU MEPBOCTE-
IIEHHOC 3HAYCHUC, 6yneT careayromas uCTopus.

Vrpom 4 wmiona 1952 r. Hag BceM KanM@OpHUIICKUM MoOepexbeM
NPOCTHpAJIC TyMaH. 34-Ms KWJIOMETpaMM 3amajgHee, Ha ocTpoBe KaraiuHel, B
BOfly BolUIa 34-7eTHsS KEHIMHA, COOMpasch IUIHITh B cTopoHy Kammgopaun.
Oma pemmia craTh NEPBOM JKEHIIMHOM, TPeoAoseBLIe 3To paccrosHue. Ee 3Basn
®nopenc Yamsuk. OHa Obl1a yXe M3BECTHA KaK TepBasi KeHIIMHA, NeperuIbIBIIAsT
npouB Jla-Manm B o6oux HampasneHusix. Bozja Obita mpocro siefsiHast, a TyMaH
— HACTOJIbKO TYCTOH, uTo PJIOpEeHC eBa MOIVIa pa3jIMuyuTh COIPOBOXIABLIYIO €€
JIOIIKY.

12



C. B. bexrepes, T. B. Teneruna, M. A. Jlykamenko... «TaiiM-menemxmeHT. [TonHblil Kype»

MwHoHH JTIofied HaOMoaan 3a Heil o TesieBu3opy. CoIrpoBOXIAIONTM
MPUXOIWIOCH JIaXe CTPeIATh W3 BUHTOBOK, YTOOBI 3alUTUTH PIOpeHC OT
MoATLIBIBAOIMX aKyJa. Camoii OONBIION MPOOIEMOU, C KOTOPOW €l TPHUIILIOCH
CTOJIKHYTBCSI B 9TOM PEKOPIHOM 3aIUIbIBE, ObLIa HE YCTAIOCTh, a JieJsHast Bofa. 15
qacoB cryctst PIopeHc, COBEPIIEHHO OKOUEHEBINas OT XOJIO/A, MOMPOCHIIA, YTOObI
ee BhITAIMIM 13 Bofbl. [11bITh 1asbitie oHa Oblia He B cocTosiHuM. Ee Math u TpeHep,
TUTHIBIIIME B JIOAKE PAIOM C HeH, CKasasu, 4to Oeper yxke coBceM Onu3ko. OHU
yroBapuBamu PropeHc He coaBaThcs, HO KOTJa TUIOBYMXA B3MJISAHYJIAa B CTOPOHY
Kan(OpHUICKOTO Modepeskbsi, TO HE yBHIETa HUYEro, KpOMe TYyCTOro TymaHa,
¥ CHOBA TIOMPOCHJIA BHITAIUTH ee M3 BOAbl. HeckonbkruMu yacamu To3%ke, Korjaa
drnopeHc corpenach, OHa UCTIBITANIA IIIOK OT CBOEH Heynauu. Ee BoITalig u3 BOIbI
BCETrO B MOJYMIJIE OT KaJTU(OPHUICKOTO TOOEPEKbsi!

Opun penoprep cripocun ee: «Ckaxute, moxaiayicra, Mucc YaaBuK, 4TO
MOMEINAJI0 BaM IMPOIUIBITh 3TU TOCIIETHUE MOIMIIN?» «MHe momerman TyMaH, —
OTBeTUJIa OHA. — Ecii ObI TOJIBKO s CMOTJIa YBUIETD 3eMITIO, 1 Obl cripaBuiack. Korma
YeJIOBEK yke He MOXKeT OOJIbIIe IUIBITh ¥ He BUIUT CBOCH IIEJIH. . .»

«MHe nomeran TyMaH — ecJid Obl TOJIBKO 51 CMOIVIA YBHIETh 3eMJIIO. ..» — 3Ta
(ppaza mucc Yansuk crana kpsulatod. Tak Kak oHa moTepsijia U3 BUIY CBOIO IIEb,
TO c/ajach Npexne, 4eM Jocturia ee. To ke camoe MPOMCXOOUT €KEAHEBHO CO
MHOTHIMH JIIOJIbMU BO BCEBO3MOKHBIX JKU3HEHHBIX M TIPOhECCUOHATBHBIX 00IaCTSIX.
Kno6nayx H., Beamve X. Ynpasnenue gpemerem
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1.2. IIpoakTHBHBIN U PEeAKTUBHbIN MOAX0AbI K KU3HHI

JInmp 4eTKO mocTaBjieHHAsl LeJb MO3BOJsIeT JOOMBATHCS 3HAYUTEJIbHBIX pe3yJib-
TaToB. Eciu ee HeT, Mbl HE MOXEM COCTaBUTH TUIAH JICHCTBUM, MOCKOJIBKY HE 3HAEM, Y€ro XOTHM
aocThyb. Jlake eciay mpeanpUHUMAIOTCS KaKMe-TO IIard, HeMOHSATHO, MTPUBOASAT JIM OHM K YCIIell-
HOMY pe3yJbTaTy, MOCKOJIBKY HET YETKOTO OIPEICICHUs], UTO ke SBJISETCS TAKOBBIM. MBI TepsieMcs
Y pa304yapoBBIBAEMCS, KM3Hb HAUMHAET Ka3aThCs HEMHTEPECHOW M IYCTOM, a pa3 Tak, TO yke HeT
CMBICJTa IBUTAThCsl BIepel. Maest craBuTh 11e/1M HeOYeBU/IHA ISl MHOTHX HAIMX COOTEYEeCTBEHHM-
KOB, KOTOpbIE HE YIPABJISIIOT CBOEH KU3HBIO, a JIUIIIb «IUIBIBYT IO TEUYSHUIO». B aHIMICKyI0 KOy
TIOIIIeJT, TIOTOMY YTO POIMTENM BEJENH; Ha I0pUCTa BBIYUYMJICS, TIOCKOJIbKY OBbLIT MOAXOASAIIMI OMar;
paboTaio «Tam, KyJa yCTPOWIN» . . .

[TevanbHoO, He nipaBaa au?

CruBen KoBu, U3BEeCTHBIN aMEPUKAHCKUI CIIEITUAIMCT 0 YIIPABJICHUIO BpEMEHEM, Pa3inyaeT
«TMIPOAKTUBHBIN» U «PEAKTUBHBIN» TOIXO/BI K JKU3HH.

* Peakxmuenulii n00X00 K #CU3HU — 3TO ee MPOXUBAHUE TOCPEICTBOM pearnpoBaHUsI HA BHEIII-
HUE 00CTOSITEIIbCTBA, KU3Hb 0 TUIY «KAK CJIOKUIOCh» U «KaK TIOTYUUIIOCH».

* IIpoakmueHnbwlil ROOX00 K HCU3HU — BBICTPAUBAHUE €€ 110 CBOEMY KeJIAHUI0, aKTUBHOE BJIH-
sIHUE Ha COOBITHSI U 00cTOsATeNbCTBA. [IpH TakoM moaxoe Mbl caMu (pOpMUpPYEM CBOIO KU3Hb M TIPH-
3HaeM ce0s1 OTBETCTBEHHBIMH 32 Hee.

Crnemyer OTMETUTD, UTO MpoOIeMa LeJeTIoNaraHust He SIBJISIETCS] MCKITIOUUTEIbHO POCCUIACKOM
i ctpan ObiBiero Coerckoro Coro3a. OueBUIHBIM CBU/IETEILCTBOM TOMY SIBJISIETCSI OTPOMHBII
YUTATENbCKUM ycriex Bo BceM mupe KHUrM CtrBeHa KoBu «CeMb HaBBIKOB BBICOKOI(D(EKTUBHBIX
JIOIei»2, B KOTOPOW pacCMaTpUBAETCS TPOAKTUBHBIN TIOIXO K JKU3HHU.

Opnaxapl 3KcnepThl KoMmnanun «Opranuzanust Bpemenu» corinacoBbBain
C W3BECTHOW (PpaHITy3CKOM KOpropaiuend, padoTaloleid Ha POCCUIICKOM pBIHKE,
colep)kaHuWe TPEHWHra MO TalM-MEHEKMEHTy. PykoBomutens aenaprameHTa
oOyueHusi, (ppaHIy’k€HKa, HUKAK HE MOIJIa I[OHATh, 3a4eM HYXKHa Tema
uenenonaranus. [locie moarofl AMCKyccHMM OHa 3agyMallach, a IOTOM CKasaja:
«[loxanyii, Bbl mpaBel. O4eBUAHO, MpoOIEMa KU3HEHHOH HeonpeneeHHOCTH
AENCTBUTENIBHO aKTyasbHa Ui Baiiedl crpanbl. Bo ®paHuum Bce vHaye — Tam
CEeMWJIETHUI IIKOJBHUK YK€ OTJIIMYHO 3HAeT CBOM LIEJM HA BCIO OCTaBIIYIOCS
KU3HB. ..»

JL7151 TOro 4yTOOBI ONPEAEIUTD MPOAKTUBHOCTH IPOU3BOJIBHOTO B3ATOTO Y€JIOBEKA, PACCMOTPUM,
YeMy OH TOCBAIIAET OOJIBIIYI0 YaCTh BPEMEHH U KM3HEHHBIX ciil. Ho cHavyana oOpaTumcs K ByM
TIOHSATUSIM: «KpY2 3a00m» U «KpYye GAUSIHUSI»>.

Kaxmoro u3 Hac BOJIHYeT 3HAUMTEJIbHBII NepeYeHb BOIPOCOB U SIBJIEHUIA: 30POBbE, OTHOILIIE-
HUS C POAHBIMU U JIpy3bsMH, Hale Oyyliee, 0e30IMacHOCTh CTPaHbl, B KOTOPO Mbl )KUBEM, MPO-
O1emMa HeyCTaBHbIX OTHOIIEHUI B apMUM U T. JI. Bce 9T0 MOXHO OTIEMTh OT MPOLIECCOB U SIBJICHUIA,
HE OKa3bIBAIOIIMX HA Hally XH3Hb 0COOOr0 SMOLIMOHAIBHOIO WJIM MHTEJUIEKTYaIbHOTO BIMSHUS, U
MIOMECTHUTh BCE, YTO HAC BOJIHYET, B CBOW MEPCOHANIBHBIN «Kpye 3a00n».

Ecnu npoaHanu3upoBath TO, YTO B HEM HAXOAUTCS, MOXKHO YBUJIETb, YTO HAa OJHU BXO[S-
IIM€ B HETO SIBJIEHUsI Mbl CIOCOOHBI BIIUATH, a HA Jpyrue — HeT. To, 4yTo MojiaeTcsi JIMYHOMY KOH-

% Kot C. CeMb HABLHIKOB BBICOKO3()(heKTHBHBIX JOeH: MOIIIHBIE HHCTPYMEHTHI Pa3BUTHUS TNYHOCTU. — M.: AnbrivHa [Tabmumep,
2012.
3 Kosu C. CeMb HABBIKOB BbICOKO3(EKTUBHBIX JIofieil: MOIIHbIE MHCTPYMEHTBI Pa3BUTHS JIMYHOCTU. — M.: AsbrinHa [TaGnuiep,
2012.
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TPOJTIO, TIOMeIaeM BO BTOPOW KPYT, BHYTPEHHUI 110 OTHOIICHUIO K «KPYTy 3a00T», — «KpyT BIIUS-
Hus» (puc. 1.2).

Hpyr BnnAHuA

Kpyr 3abot

Puc. 1.2. «Kpye 3abom» u «kpye eausHus»

CrerneHb MPOAKTUBHOCTH 3aBHCHT OT TOTO, HA KAKOM M3 KPYroB C(OKYCHPOBAThCS B OOJb-
uieii crenienu. IIpoakTUBHBIE JIFOAU OTIAIOT IPUOPUTET «KPYTY BAUSHUS» . OHU HAPABIISIIOT CUJTBL,
BpeMs M SHEPrUI0 Ha TO, YTO B MX BJIACTH U3MEHUTb, B PE3yJbTaTe Yero pacIIUMpsioT CBOU «Kpyr
BhusHUS» (puc. 1.3).

Kpyr BnnAnuA

— Rpyr 3abot

Puc. 1.3. IlpoaxmusHslil pokyc (pacwupeHue «kpyaa sauaHUL» )

PeakTHBHbBIE JIIO/IH, HATIPOTHB, COCPEAOTOUMBAIOT CBOM YCHJIMS HA «Kpyre 3a00T» — Kaly-
I0TCSI Ha TIOBE/ICHHUE JIPYTHX JIOJEH, Ha 00CTOSITENIbCTBA, KOTOPBIE HE B COCTOSTHUM M3MEHHTh, U OOBU-
HSIOT B CBOMX HeyJadax KOro yrOHO, TOJBKO He ceOs. OHM MOCTOSTHHO CUMTAIOT ceOsi KepTBOH, U
B UX PEYU PEryIsipHO MPOCKAIb3bIBAIOT (ppasbl: «5 HUYEro He MOry Nojesnarh. ..», «5 Takoi, Kakoi
€CTb...», «BoT ecim Obl...», «OT MEHs1 HUYEro He 3aBUCHT...». OT HUX MCXOIUT HeraTUBHasl SHEp-
I'visl, KOTOpasi HAHOCUT BPEJl U OKPYKAIOLIUM, U Mpexk/e BCEro UM caMuM. Belb, OpueHTUpYsCh Ha
PEaKTUBHBIN KU3HEHHBIH TTOAXOJ, TAKKE JIIOAM HEPEIKO YITyCKAIOT U3 BUIY Te 00JIaCTH, B KOTOPBIX
peaibHO MO OBl YTO-TO c/ieNaTh. B pesynbrate ux «Kpyr BIMsHUSA» cxkumaercs (puc. 1.4).
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pranMﬂHnﬂ

Hpyr 3abot

Puc. 1.4. PeaxmueHsiil ghokyc (cocamue «kpyaa saustHua»)

...OH OBUI MPEeKPaCHBIM MPUMEPOM YeJIOBEKa, HUKOTJA He IBITABIIETOCS
yIpaBiIsATh CBoed *ku3HblO. [ledanbHas mpaBga 3akioyagack B TOM, UTO
OH TPOCTO IUIBLT MO TEYEHWIO, CIIOTHIKASCh O caMoro cedsi, HEU3MEHHO
BBIIYMBIBasI OMPaBIaHMS KakJIOW CBOEW HeyJaaue M OTKa3bIBasiCh IPUHATH Ha ceOst
OTBETCTBEHHOCTb.

Msuorwe moau BeayT cebst oloOHO eMy, CIIOBHO OHHU BCETO JIUIIb TIPOXOAST
MUMO JKW3HH, TIepeOUpaloTcss U3 OTHOro JHS B Apyroid. He To 4toObl y HUX He
ObLJIO HUKAKUX JKeJJAHUU WM MEUTAaHWUH O TOM, KaK OHU JIOOMBAIOTCS OrPOMHBIX
YCIIEXOB; HO 3T MEUThl CONPOBOXKIATCS MHOXKECTBOM OIPABJAHUN CBOETO
HUYETrOHeJ/IeIaHusI, OCHOBAHHBIX Ha yOCTUTETbHBIX JOBOJAX, U OHM MIHOBEHHO
MPErpaxJaloT UM IyTh, KaK TOJLKO TaKHWe JIIOAA HAYMHAIOT JIymarb, 4ToO,
BO3MO’KHO, — JIMIIIb BO3MOXHO! — HACTYIIUT JA€Hb, KOT/IA OHU HAYHYT UCTIOTHSATD 3TU
JKEeJIaHUs.

Ho um Bcerga 4ro-HuOyap MemaeT — HeyOadyHOE BpeMs TOAa, CPOYHBIHA
PEMOHT aBTOMOOWJISI WJIM TO, YTO OHHU CIIMIIKOM YCTadd Buepa BeuepoM. Tak
OHM TOBOPSAT, HO UCTHHA 3aKJII0YAETCSI B TOM, YTO €IMHCTBEHHBIM IPEISTCTBUEM,
CTOSIIMM HA UX IYTH, SBJISIOTCSI OHU CAMHU. . .

Y. Hoppuc. Taiinas cuna eHympu Hac: /[35H-peuteHust peanvHbix npoonem

dokycupysich Ha «Kpyre 3a00T», Mbl TIO3BOJISIEM YIPABIATH COOOM TEM IpolieccaM M siBJie-
HUSIM, KOTOpbIE B HeM HaxonsTcsi. ToIbKo MPOaKTUBHOE MBIIIIJIEHHE U MTOBE/IEHUE CIIOCOOHBI BHI3BATh
TMO3UTHBHBIE C/IBUTH, KOTOPbIE TIO3BOJIAT PACIIMPUTD HAIl «KPYT BIMSHUS».

Bceraa i1 OH HaXOAUTCS BHYTPU «Kpyra 3a00T»? Het, ObIBAIOT CiTyuyau, KOTAa «KPYT BIIASIHUS»
YeJIoBeKa, 3aHMMAIOIIETO COUIHOE CITyKeOHOe MOJIOKEHUE U MMEIOIIETO BBICOKUI YPOBEHb MaTEpH-
QJILHOTO OJIAarOCOCTOSTHYS VJTM HYKHBIE CBSI3U, OKA3bIBAETCS IIUPE ero «Kpyra 3a00T1».

Monensb, npeacraBieHHast Ha puc. 1.5, oTpakaer ellle OUH PEaKTUBHBIN MOAXO/ K KU3HEHHBIM
00CTOSATENbCTBAM, C(DOKYCHPOBAHHBIA Ha «Kpyre 3a00T».
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Rpyr BnusHNs

Kpyr 3abor

Puc. 1.5. Peaxmusghbill 220ucmuyHbIll cMWib ¥U3HU

DTa KapTUHA XapaKTepu3yeT MOBeIeHNe ITOMCTUYHBIX JTIOIEH — BOBMOKHOCTEN y HUX JOCTa-
TOYHO, ¥ MOBJIUATH OHU MOTYT Ha MHOTO€, HO BOT UCIIOJIb30BaTh 3TH PeCypchl BO OJ1aro 4ero Obl TO
HU OBLJIO, KPOME CBOETO MAJICHBKOTO «Kpyra 3a00T», He HaMepeHBbI.

OTMeTM, YTO y MPOAKTUBHBIX JHOAEH «KPYr 3a00T» He ObIBAET MEHBINE «KPYyra BIWSHUS».
WM cBOICTBEHHO OIITyIIaTh OTBETCTBEHHOCTDb 32 MHOKECTBO MPOIIECCOB U SIBJIEHUH, IIPOUCXOMSIINX
B %ku3HU. OHH, KaK MMPaBWUJIO, 3a/1al0T cede BoIpoc: «YTo s MOTy caesiath Jist TOro, YT00bl N3MEHUTD
He)KeHaTeJH)HYIO CI/ITyaHI/IIO?» — U IBITAIOTCA ITOBJIUATH HA CO6HTI/IH, HaxogAlunecd B «prre 3a6OT>>,
KOTOpBIE U1l HUX IIPUOPUTETHBI.

MOXHO JI1 KaK-TO Pa3BUTh COOCTBEHHYIO MPOAKTUBHOCTH ISl JOCTHXKEHUHM MeduThl? Bemb y
M0O0r0 M3 HAC HAMIETCS MWIIMOH YOeIUTebHBIX OOBSICHEHHI TOTo, TIOYeMy OHa JI0 CHX Iop He
cTasia peajbHOCThI0. Macca HeOMaronpusITHBIX BHEITHUX OOCTOSITENTLCTB OyAeT TOMY NMPUUYMHOMW, U
CKopee Bcero, 31o mpabiga. Ho kakas moibp3a B TOM, YTO Y Hac ecTh onpapaaHusa? Bemp k meurte
OHU Hac He puOkaT. O3HaYaeT JIM TO, YTO Mepe]] HAMHU 3aMKHYTHIN KPYT: «OTCYTCTBHE TSN —
OTCYTCTBWE TUIaHA JIEHCTBUI — OTCYTCTBUE pe3y/ibTaTa — pa30yapoBaHUe — 3aHKEHHAs] CAMOOIIEHKa
- HOTepH JKeJ1aHUuA naaneﬁmero paSBI/ITI/ISI 1 IBUXCHUSA Bnepezl - OTCYTCTBI/Ie HCJII/I»? I[a, HO BBIXO/]
u3 Hero Bce ke ectb. CTaBs mepea co00il BHaYajle HeOOJIbIHE, HECJHOKHbIE H JIOCTHKH-
Mble 3a7]a4M, MOKHO MOCTENEeHHO MPOJIOKUTH MYTh K ycnexy. Koraa meJjb J0CTUTHYTa, MBI
HCNBITHIBA€M HEBEPOATHBIN MO IHEM H YBEPEHHOCTH B CBOUX CIJIAX, MOABJISIETCS HEOOXO0-
JIMMOCTH ONPeeNsTh I ce0s1 HOBBIE I[eJIH.

I/IHTépeCHI)Iﬁ " OYCHb paBYMHI)Iﬁ B3IJ144 HA TEXHOJIOTUIO JOCTUXKEHU A LICJIN HpI/IBOIII/IT OIWH 13
YYaCTHUKOB TaliM-MeHeIKepcKoro coodiectra (nanee — TM-coobmiecteo) Anapeit Iancguiaos B
CTaThe <<OTJIH‘{HaH TEXHOJIOIUA ITIOCTOAHCTBA AaKTUBHOI'O HeﬁCTBHH>> 4.

Texnoaornss OTITA/L

Moii mopxon K mpodiemMe «IBMKEHUsI K LEeJNU» CBOTUTCA K IPOCTOH
(popmysie, K METOAMKE, HA3BAHHOM MHOI0O HEMHOIO YTPUPOBAHHBIM, HO I'POMKHUM
cinoBom «OTTIAIl» — oTiamuHasl TEXHOJIOTHs IIOCTOSHCTBA AKTHBHBIX JIEHCTBHIA.
...I'maBnass unes texnonoruu OTIIAJl: nmpu ABMKEHMM K TOCTABJICHHOW LIEIU
HEJIb3s1 OCTaHAB/IUBAThHCS. BepHYThCS K MOTEPSHHOMY PUTMY IOpa3io TpyJHee, YeM
nojiepkuBaTh ero. OCTaHOBKa, pepbIBAaHUE B ABM)KEHUHM HETAaTUBHO CKa3bIBAIOTCS
Ha BCEM IPOLIECCe, a PEryJIsIpHbIE 3aMe]JIEHU I U TIOC/IEAYIOLIUE PHIBKY HE MPUHECYT
BaM HHUYEro XOpPOIUIEro, e€cjiv, KOHEYHO, Bbl HE IpeciieyeTe LU ClelUaTbHO
CO3/1aTh AONOJHUTENIbHBIE TPYAHOCTU VISl TUYHOCTHOTO pocTta. st TocThxkeHust

* Mosnubtit Texer cratbn npezcrasieH Ha caiite TM-coofmecta. Pexum nocryna: http://www.improvement.ru/zametki/otpad.
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1eJTU HeOOXOUMO nocmosiHioe Oeiicmaue. I1ycTh 4yThb-4yTh, MyCTh TIOHEMHOTY, HO
ABUraThcs Briepe 0e3 ocraHoBkW. Illar 3a mmarom, miar 3a marom, Kaxiblid AeHb,
HenpepblBHO. BermoMHMTe OryHOB Ha JITMHHBIC JUCTAHITNM, KaK OHU JIBUTAIOTCS?
Br x0Th pa3 Bupenu mapadoHia, KoTopblid, ObicTpo npodexkas 100-200 meTpos,
OCTAHAB/IMBaeTCsA TEPEIOXHYTh, a TIOTOM CHOBa OexkuT? 51 He BUaeN, Tak Kak
CIIOPTCMEHBI 3HAIT TOT 3aKOH, O KOTOPOM sl BaM paccKasbiBai. VHTepecHoe u
TMOJIE3HOE CBOMCTBO TOM 3araIouHON CHJIbI, YTO HA3bIBAIOT MHEPIIMEH, 3aKJI0YaeTCs
B TOM, YTO OHA W TIOMOTaeT COXPaHATh JBUXKEHHE, T. €., YK €CIM Bbl Pa30rHAJIHCH
M CTaOWIM3MPOBAINCH, SHEPro3aTpaThl cpazy CHUXKATCA. HapomHas MyapocTh
rnacut: «Boma KaMeHb TOYMT». DTO OfHA W3 MHTEPIpETallMil JJaHHOTO MeTOqa,
M3BECTHasl JIIOAAM Yyke JaBHO. Kakmas Karuis, yraBias Ha KaMeHb, HE MOXKET
clienaTh CyIIECTBEHHBIX M3MEHEHU B HeM, HU CIBUHYTb, HU mpoOuTh. Ho, kamast
MOCTOSTHHO B OJHO M TO K€ MECTO, BOJIa MPOMBIBAeT CHaJaja sIMKY, 3aTeM —
yriayOieHue yBeJIUYMBaeTCs, MOKa HAKOHEIl B KaMHe He o0pa3yeTcsl OTBEpCTHE.
Tenepb BoJa 10CTUIIIa CBOEH 11€JT1, OHA MOXKET TeUb CIIOKOMHO, IIperpaja mpouieHa.
Bor Tak m kaxaoMy W3 Hac, IJISiAS BIEpel Ha TOCTAaBICHHYIO 1Ieb, CIIEAyeT
MOCTOSTHHO JIeJlaTh YTO-TO, YTO XOTh HA HEMHOrO MNpUOMMKAeT K Ield, U He
ocTaHaBJiMBaThcs. Ellle mapa npumepoB B pa3BUTHE BCE TOW K€ OCHOBHOW WJIEH.
Kaxnpiii u3 Hac He pa3 nogHUMalics no JiectHuie. Kak Bbl 310 nenanu? Y Bac He
BO3HUKAJIa MBIC/Ib Cpa3y MPHITHYTh BHICOKO BBEPX U, MEpesieTeB BeCh JIECTHUYHBIN
MIPOJIET, OKa3aThCsl Ha cieayomeM 3taxe? Heyxemu 6bi10? Hy 1 Kak, momyduiocs?
HawubGonee ynoOHO MogHUMAThCS, Aej1asi OIMHAKOBBIE TIO BeJIMUMHE U PUTMY IIIArH.
Kto-T0 Oymer uatu yepe3 CTYIMEHbKY, KTO-TO — BCTaBaTh Ha KXy, HO 4YeM
paBHOMepHee OyJeT NBMXeHUe, TeM mpoiie Oyrner wat. Eie npusemy mpumep.
BcrnomHMTe, Kak ajgblIMHKUCTB TOTHUMAIOTCS Ha BBICOYAHINMe BepiiMHbL OHU
JBUTAIOTCS TIOPOI0 OYEHb MEJICHHO, TI0 HECKOJIbKO METPOB B MUHYTY, & MHOT/IA U B
yac, HO, MPOJIOJIKasl ABVIKEHUE, JieJias Iar 3a IaroM, OHU MPUOIMKAIOTCS K CBOeH
IIEJTA ¥ B UTOTE JIOCTUTAIOT BEPIITUHBI.

VYcnelHele, CYaCTIMBBIE, CAMOPEATM30BABIINECS JIIO/IM, MHOTOTO JIOCTUTIINE B )KU3HU, MOTYT
BECTH WY HE BECTH €XeTHEBHHUK, KOHTPOJIMPOBATH 33Ja4M JIMUHO WU C TIOMOIIIBIO CeKpeTapsi, ObITh
CTOPOHHUKAMH IIJITAHOMEPHOCTH JIO0, HA0O0POT, CIIOHTAHHOTO pearupoBaHusI Ha OOCTOATEIbCTBA U
T. 1. Texnuka y Bcex pasHasi. Ho 4to oObeiuHsET STHUX JIOJIEH, YTO Y HUX 00513aTeJIbHO €CTh, TaK 3TO
YeTKOE IIOHUMAaHHE CBOMX ILiejiell. 1 1aBHOE — TOTOBHOCTh AKTUBHO BOILIOLIATH CBOU UAEU B XKU3HbD,
HEeB3UpPasi HA «OOBEKTUBHBIE BHELITHUE OOCTOSITEILCTBA».

Wrtak, sicHast, 4eTKo cchOopMyJIMpOBaHHAS 11eJIb MPHHOCHT yCIIeX.

OpHo w3 peryaspHo npoBoauMblx B lapBapackom ynuBepcurere CIHA
uccreioBaHuil Ha TeMy «IIpoliecc cTaHOB/IEHNSI BBITYCKHUKOB YU€OHBIX 3aBeACHUI
B TEUEHHE [JIUTEIHOrO BPEMEHHOTO MEPUOMIA» A0 CIICYIOIIHE PE3Y/IbTaThI.

83 % BBIYCKHUKOB HE MMEIOT Nepe]] cOOOM HUKAKMX LEJIEBbIX YCTaHOBOK,
Kacarolmxcsl Kapbepbl. MIX cpenHss 3apaboTHas 1uiata oepercs 3a ocHoy. C ee
MOMOIIIBIO IIPOBOJAUTCS CPaBHEHHE.

14 % BBIITYCKHUKOB UMEIOT YETKYI0 KAPbEPHYIO LIENIb, OJHAKO HE U3JIOKUIIN
ee Ha Oymare. OHU 3apa0aThIBAIOT B CPEJHEM B TPH pa3a OOJbIlle, YeM BBITYCKHUKU
U3 TIEPBOI I'PYIIIIHL.

3% pecnoHIEHTOB MOCTABUIIM NEpesi COO0M YETKYIO 1Ie/b, Kacalollylcs uxX
AaJbHerIIell Kapbepsl, U JajM eil mucbMeHHoe omnpeaeneHre. OHu 3apadaThBalOT
IIPUMEPHO B JeCATh pa3 OoJbllle, YeM BBITYCKHUKH, MPUHAIEKAIIME K MEpBOM
rpymre.
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I'apBapnckoe nccnenoBanue LEu MPOSICHAET €Ile OJUH ACIEKT: MMCbMEHHOE
W3JI0)KEHUE TTPUBHOCUT SICHOCTh B MbIIIJIEHUE. TOT, KTO XpaHUT CBOU MBICJIY JIUIIIb
B TOJIOBE U [yMaeT, YTO 3TO U €CTh 1IeJIb, OIINOAETCSI.

U. Kno6nayx, X. Beamve. Ynpaenenue épemenen
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1.3. IleHHOCTH KaK OCHOBA IeJIenoJaranms

Jl1s1 Havana morpodyeM OIpeAeuTh HAlll 6a308ble UeHHOCMU, Ha OCHOBE KOTOPBIX MOKHO
Oynet (hopMyIMpOBaTh JOITOCPOUYHbIE 1esTi. K OCHOBHBIM criocoOam orpezeseHus IEHHOCTeH OTHO-
CATCS MEeMYAPHUK, MEXHUKA NePexo0a Om NOBCEOHEBHBIX 3a0au K UeHHOCMAM, OeKAapauUs 0 NUMHOL
Muccuy i aHaau3 nompeoHocmeli.

MemyapHuK

ITpocToil ¥ TEXHOJIOTMYHBIA UHCTPYMEHT ISl BBISIBJICHUS JIMYHBIX ICHHOCTEH — MeMYapHUK —
n300pen yyactHuk TM-coobmectBa Buraumii KopoJieB, KOHCY/IbTaHT 10 BOIpocaM KOPHOPATHB-
HOTO YIpaBJieHUsI ¥ HAC/IeOBaHUS OM3HEca.

MeMmyapHUK (OT CJIOBa «MEMYaphl») BEIETCS CIEAYIOMUM 00pPa3oM.

1. Kaxpiii IeHb BEYEpOM BBIICUTE OT TPeX [0 MATH MUHYT CIIOKOWHOTO BPEMEHH.

2. 3anuimmre B eXeJHEBHUK WIM B OTICIBHYIO TETPab IJIAaBHOE COOBLITHE JHSA (najee —
I'CI), SMOLIMOHAJIFHO 3HAYMMOE /15 Bac. DTO He 00513aTENIbHO TJIABHBIN Pe3yJIbTaT JIHS WM TJIAaBHOE
noctikeHre. CaMbIM SIPKUM COOBITUEM MOXKET OKa3aThCsl, HAIPUMED, MSTUMHHYTHBIA Pa3roBOp C
apyroM. CoObITHEe MOXET OBbITh KaK TIO3UTUBHBIM, TaK U HETaTUBHBIM.

Kazasiock Obl, 4TO 32 cMBICIT (PUKCUPOBATH HEraTUBHBIE COOBITUS? OTHAKO OHU MOTYT OBITh JISI
Hac HarOoJiee BaKHBIMK U 3HAYMMbBIMHU, UMEIOIIMMHE CBOIO 1IeHHOCTh. Harpumep, 3a6osen 6m3Kkuit
YeJIOBEK — 3TO BCEra IJId HAC caMOe BaXXHOE, XOTS U caMO€e HeraruBHOe. MM Bbl He CHalid 3auer,
MOCKOJIbKY BaM HE XBAaTHJIO BPEMEHU Ha MOArOTOBKY. KpaiiHe HEMpHATHO, HO Beb 3TO OIbBIT — B
CJIe/IYIONIMI pa3 HyKHO OyreT Oosice BHUMATEIbHO OTHECTUCH K TJIAHUPOBAHMUIO TIOATOTOBKH.

3. B KOHIIE HEJIEN BBHITUIIKUTE IJIaBHOE COObITHE Hemeu — ogHo u3 cemu I'CJl niu kakoe-
TO OTAEJBHOE HOBOE COOBITHE. B KOHIIE Mecslla — rJlaBHOe COObLITHEe Mecsana. B KoHie roma —
riIaBHoOe cOOBITHE roJa.

Ps110M € 3arichio 0 COOBITHSIX (POPMYITUPYHTE TY BAllly 4eHHOCHb, HA OCHOBE KOTOPOW MIMEHHO
€ro BbI CHEJIAJIN [TIABHBIM.

CoObITHE — «BCTpETWICS C OBIBIIUM OJHOKJIACCHUKOM», IIEHHOCTh —
«Apyxk6a». VI «XopoIIIo BHICTYIHIIa HA CEeMUHApe 1 3apaboTasia BBICOKUI A,
LIEHHOCTh — «OTBETCTBEHHOCTb» WU «CaMOyBa:KeHue». HeT yHuBepcaibHOro
CITHCKa IIEHHOCTEH, Y Kak/10ro OH cBoit. KT0-TO, Hanpumep, Oy/ieT yaire 3arichiBaTh
B KOJIOHKY IIEHHOCTEeWl «HHTepec, pa3BHTHE, JPaiiB», a KTO-TO, HA00OpOT, —
«CMOKOMCTBHE, YBEPEHHOCTb». Jlioiu pas3Hble, IIEHHOCTU pPa3Hble — BaKHO
OIpeNeNIUTh Te, KOTOPbIE aKTyaIbHbl UMEHHO [1J151 Bac.

MeMyapHHK JaeT BO3MOXHOCTb JOCTATOYHO OBICTPO C(hOPMHUPOBATH CIIMCOK KJTIOUEBBIX ICH-
Hocteil. Kpome Toro, oH moOy:kxiaeT Hac KaxIblil JEHb YIEIATh HECKOJIBKO MUHYT BOIIPOCY O TJIaB-
HBIX COCTABJISIIOIINX KU3HU, YTO HE MO3BOJISIET 3a0bITh O HUX B CyeTe TEKYIIUX Jel.

TexHuka nepexoaa oT mMOBCECAHEBHLIX 3a/la9 K HCHHOCTAM

Eiie oHIM ciocoO60M JIETaIbHOTO OTpeieieHHsI COOCTBEHHBIX [IEHHOCTEH SIBJISICTCS] MeXHUKA
Nn0C.1€008aMeNbHO20 NEPexXo0a om HaAWUX 00bIUHbBIX, NOBCEOHEBHBIX 3a0au K Ueasim 0o.1ee 8blco-
K020 YpO8Hsl.

OtBeuast Ha BOMPOCHI, Mbl CTPOUM CJIEYIOIIYIO JIOTHUECKYIO LIEMOUKY: «/[1s
uezo0 s1 coouparocy golcmynume Ha Kougbeperyuu? OUYEBUIHO, I TOTO YTOOBI
3apeKOMEHJIOBaTh ceOs1 CEephe3HbIM, OTBETCTBEHHBIM M 3HAIOIIUM CTYICHTOM. —
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3auem mHe 3mo HYyH#cHO? — § XO4y YCIENIHO OKOHYMTh MHCTUTYT U TMOJTYYUTb
XOPOIIYIO, IEPCHEKTUBHYIO paboTy. — Ynmo mue smo nozeoaum coeaams ? — JIocTidb
MPOJBUKEHHUS 110 CiTyk0e 1 (priHaHCOBOTO Onarononyuus. — [louemy Oas mens 3mo
sadcro? — Tak Kak st Xouy TOOUTHCSI CBOOO/BI U HE3aBUCIMOCTH». TakuM 00pazom,
BCETrO 3a JIBa-4YeThIpe JJOTMUECKUX X0J1a MOXKHO Om meKyujux 0en nepeimu Kk Habopy
2100a.1bHbIX Yenell U yeHHocmell, KOTOPHIMUA Bbl PYKOBOJICTBYETECh.

CdopmynrpoBaHHbIE LIEHHOCTU CTOUT ynopsidouums no snauumocmu. Caenatb 3T0 MO3BOJISIET
TIOJIXOJ1, MpeAJIoKeHHbI A. JIakeliHOM®, KOTOpBII YCJIOBHO Ha3bIBAa€TCSl MO/1eJJUPOBAHUEM IIpe-
JeJbHBIX CHTYaI.

B uucne neHHoctell Bbl Ha3Bau JIl0OOBb U Kapbepy. [IpencraBere, 4To Bam
HaKOHel| NMO3BOHWIM M3 KOPHOpAIMY, MEcTa B KOTOPOM BbI JOJITO AOOUBAIUCH, U
MIPUIJIACKIIM Ha cOOECEI0BAHME C TOM-MEHEIKEPOM, JTUMYHO OTOMPAIOIIUM MEePCOHA
Ha onpe/iesieHHble TOIKHOCTU. Eci 1 3T0 cobece1oBaHMe 3aKOHYMUTCS YIauHO (Bce
Ipe/iBapuTesbHbIE Bbl MPOILIM YCIEIIHO), BAC Ha3HAYaT Ha BBICOKOOIJIAYMBAEMYIO
U OYeHb NEpCHEeKTUBHYIO NOJKHOCTb. Tom-MeHemkep OyaeT B oduce TOJIBKO
B Onmxaillmmii yac, a 3aTeM ye3kaeT B JIMTENIbHYI0 KOMAaHIUPOBKY, MO3TOMY
BO3MOXHOCTh C HUM BCTPETUThCA — pejfikas yaada. Korza Bbl yke ceu B MallMHY,
BaM 3BOHAT M3 OOJIbHUIIEI M COOOLIAIOT, YTO Balll JIOOMMBI YeJOBEK Iomnal B
aBTOKaTacTpody, paHeH, HAXOOUTCS B CUJIBHOM MOTPsICEHMM M 30BET Bac. Bam
COOOIIAI0T, YTO, €CJM Bbl HE NpPUEIETe HEMEMJIEHHO, €ro MOJIOKEHUE CEePbe3HO
YXYIAIIUTCS.

Takum 06pa3om, BBl TIpE/ICTaBIIsIeTe cede cumyayuro 0OHO3HAYHO20 6bI00pPA, T. €. CUTYAIUIO,
B KOTOPOI1 YeJIOBEK He MPOCTO MPUHUMAET peuteHue, a cogepuiaem nocmynok. Benp TuaHOCTh op-
MUpPYETCSl UMEHHO TMOCTYIKAaMHU, TIOCKOJIbKY B HUX sIpy€ BCEro MPOSBIISIOTCS LIEHHOCTH YeslOBeKa.
Oco3HaB MX COOTHOIIIEHHE B TaKOW MpeIesbHOW CUTYAllMU, Bbl CMOXETe MPUMEHSITh 3TO 3HAHKE B
CBOEH TIOBCEIHEBHOM JIESITEIbHOCTH, Bellb KaXblid BHIOOP TOTO, YeM 3aHSAThCS B JAHHBIA MOMEHT,
TOXE SIBJISIETCSI MUKPOIIOCTYIIKOM, peasu3yIOIUM Balllv LieHHOCTH. [IpaBaa, ajabTrepHaTBa, KOTOPYIO
BBl HE BHIOpAJTH, TIPH 9TOM HE OTMEHSIETCsI, KaK B MPEAeTbHON CUTYaIlUH, a BCETO JIUIIIb CIIBUTACTCS
B Oyjiylriee, IO3TOMY 371eCh pe3yJIbTaThl BHIOOpA U TIOCTYITKA HE CTOJb Cephe3Hbl M HeoOpaTuMbl. Ho
JIOTMKA 3aBUCUMOCTH 3TOT0 MUKPOIOCTYINKA OT LIEHHOCTEeW OCTAeTCsl TOW Xke: npeonoumenue omoa-
emcsi OITHOMY M3 BO3MOXHBIX BapHAaHTOB Balllell JIESTeIbHOCTU, a KPUTEpPHUEM BbHIOOpA CTAaHOBSTCS
JIMYHBIE IEHHOCTH.

HekJapanusa 0 JUYHON MHCCHHA

JIaHHBII TIOIXOA K ONpeiesieHnIo IIeHHOCTer Obul BriepBblie mpeasiokeH CtuBeHoMm Kosu B
KkHHUre «CeMb HaBBIKOB BBICOKOI(D(PEKTUBHBIX JIOAEW». Jexaapauus 0 AuuHOl MUCCUU — AJOKYMEHT
Harog1o01e Muccuu (pMpMbI, B KOTOPOM BbI ITbITAETECh C(POPMYIMPOBATH CBOU 3aJa4H B ITOM MUPE, —
YTO JJIs1 BAC BaXKHO, YEro BBl XOTUTE JOOUTHCS?

Crnenyet nzberath HepeAKON My TAHUIIBI IOHATUH «11eJTb» U «MHUCCHS». Paznuuus Mex 1y HUMU
3aKJII0YAIOTCA B CIEAYIOILEM:

1enb — 3TO TO, UTO Mbl «0epeM» OT KU3HH, 3aBOEBBIBAEM, I1OJTy4aeM; 3TO Ta BHICOTA, KOTOPYIO
HaM YAAeTCsl «B3SITb»;

Mmuccust — 10, 4TO Mbl «OTAaeM», IIPUBHOCUM B 3TOT MUD; KaK IOETCS B U3BECTHOU IIECHE,
«3TO TO, YTO OCTAHETCS MOCTIE MEHSI».

3 Jlaxeiin A. HckyccTBo ycnieBaTh [35eKTpoHHbIN pecype]. Pexxum poctyna: http:/lib.ru/DPEOPLE/lakejn.txt.
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BcrnomHMM cMBICT €10Ba «MUCCHOHEP» — YEJIOBEK, KOTOPbIiA, OCTaBJIsIsl CBOW JIOM, ye3KaeT B
JaJIeKylo ¥ He BCeria JpyKeCTBEHHYIO CTPaHy, YTOObl OECKOPBHICTHO PACIIPOCTPAHSTH UJIEI0, KOTOPOI
OH BEPEH.

Muccust — 310 B IepByIo ouepeb Ballla YHUKAIbHOCTb. UTO MU3MEHUTCS B MUpPE, €CIIM Bac He
Oyznet? Uto BB ocTaBuTe mocje ce0s1? IMEeHHO O3TOMY B TaliM-MeHeKMeHTe HeMaJIo CTOPOHHHUKOB
HanboJiee CUIbHOTO M BBIPA3UTEIBHOTO Criocoda (hopMyIupoBaHUsl MUCCUU — B (hopme snuTapun
(puc. 1.6). «.W. VIBaHOB poaMJICs... yMep... JOCTUTHYB BBIIAIOIIMXCS BHICOT B... OCcOOEHHO ero
mobwy 3a... OH OTIMYaNICs HEMPEB30MIEHHBIMU. ..» Takoi B3IV HA CBOIO JKM3Hb, BO-TIEPBBIX,
MOBBILIAET POAKTUBHOCTb, TOCKOJIBKY 3aCTaBJISIET BAC 33 JyMaThCsl O TOM, UTO OT Ballley )KU3HU OCTa-
HETCSl B «CyXOM OCTaTKe», U HAMETUTh LIeJIY, MTO3BOJISIIOIINE TAKOM OCTAaTOK c(hOpMUPOBATh, a BO-
BTOPbIX, [IO3BOJISIET JIy4llle MOHATh, HACKOJIBKO KOHKPETHAs 11€/Ib COOTBETCTBYET BAlllUM PEaIbHbIM
HEHHOCTSIM U KeJIaHWIM, U U30eXkaTh A€, HABA3aHHBIX BHEIIHUMU OOCTOSATEIbCTBAMU M CTEPEOTH-
naMu OOIIeCTBEHHOTO MHEHHUSI.

Ecnu snuradus npencrasisiercss BaM CIUIIKOM KECTKUM METOIOM, COYMHUTE MPOIIAJIbHYIO
peub, KOTOPYIO Bbl CKaXKeTe IPH BBIXOAE Ha MEHCUIO, WU MO3/PaBUTENIbHbINA clinY s Baiero 90-
netHero 1oouses. CMBICT BCe TOT ke — KpaTko chOpMyJIHUpOBaTh, YTO OCTAHETCSI B MHpE TOCIIE Bac.

Hcnone3yss aHaloOruio «4eaoBeKk — 3T0 (pupmMa», MOXKHO IEPEHECTH Ha JIMYHYI0 MMCCHIO
METO/Ibl, KOTOpbIe OOBIYHO MCIIOJB3YIOTCS TIPU HAIMCAHUM MUCCUU KoMIaHuu. O0macTb KOHKYpEH-
MU U CTPATETMYECKOe HaAMEPEHUE («JOCTUTHYB BBICOT B...»), a TaKkKe€ KOMIIETEHTHOCTb U KOHKY-
PEHTHBIE MPEUMYINECTBA («OCOOCHHO JIIOOWIIN. ..», «OTINYAJICS HEMPEB30UICHHBIMH. ..») Mbl yikKe
ykazanu. Ocraercs Takasi BaxkHasl (DyHKIMSI MUCCUH, KaK OIPEAEIeHUEe OCHOBHBIX 3aMHTEPECOBAH-
HBIX TPYIII, UX CPABHUTEJILHOW MPUOPUTETHOCTU U CIIOCOOOB COIIACOBAHMS MTPUCYIIMX UM IPOTH-
BOPEYMBBIX MHTEPECOB. DTO MOKHO O(OPMUTH B BUJE pa3fayd MAKETOB aKLIMK Balllero «Iepco-
HasibHOTO 3AO»: CTOJIBKO-TO MPOLIEHTOB MPUHAAJIEKAT BaM (IIPUOPUTETHOCTD JIMYHOTO Pa3BUTHUS),
CTOJIBKO-TO — CEMbE, CTOJILKO-TO — HAYAJILCTBY U T. [I. DTY aHAJIOTHIO B IaJIbHEUIIIEM MOKHO IpUMe-
HSATH TIPU TIPUHSATUM CTPATETMYECKUX PelIeHMid: 00agaTesb TAKOro-To MakeTa MOUX aKIMH Mporo-
JI0cOBaJ1 ObI TaK-TO, MHOTO MaKeTa — MHave.

PERSONAL
MISSION
STATEMENT

Puic. 1.6. Muccus — ocHosa das uenetl

Ha Jlomonocosckom apgopoBom 3aBoae Ha moi Bompoc «Kakas y Bac
MUCCHUSI?» TOI-MEHE)KEPhl IOMBITAIUCh BCIIOMHUTH (DOPMYJIMPOBKHM, a MOTOM
OTOCJIJIM K KOpIopatuBHOMY caiTy. Ho mmccus, HamucaHHasi Ha caiite, — 3TO
ere He Muccusi. Muccust — 3TO TO, UTO OCO3HAET U MOXET SICHO M3JIOKHUTH JTI00O0M
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cotpynHuk. Ha Bompoc «Yrto Oyzer, ecam Ha 3aBoj ymajgeT 0omoOa, — U3MEHUTCS
JI1 B MUpPE YTO-HUOYIh MPUHIIMINAIBHO?» OTBETUJIM cpa3y W 4eTko: «[IpepBercs
YHUKaJIbHAS1 KYJIbTYpHAs TPAAULIMS UMITepaTopckoro dapdgopa, 3a10KkeHHasI elie B
XVIII B. JIoMOHOCOBBIM». «TaK 3TO M €CThb Ballla MUCCHS, ¥ HE HY’KHO BCIOMUHATh
opmypoBKU ¢ caiiTa. Bbl 1aete MUpYy WM CTpaHe TO, Yero HUKTO JIPYroil He
MOXET J1aTh, — 3TO U €CTh MHUCCUsI». OOpaThTe BHUMaHKe: B MUPE MHOTO KOMITaHHUIA
Y 3aBOJIOB, Jienatonux xopoiui papgop. Ho Ta Ky/ibTypHasi 1 mpou3BOJACTBEHHAS
Tpaauiusi, KoTopyio HeceT JIoMmoHOCOBCKUM (hapOpoBbIii 3aBOJT, HUKAKUM JIPYTUM
3aBOZIOM BOCITPOM3BEIeHA ObITh HE CMOXET.

I'. Apxaneenwckuii. Taiim-Opaiie: Kak ycnesamo drcume u pabomamo

JlnyHas MuccUs HE POXKAAeTCsl MTHOBEHHO U HE CO3/aeTcsl pa3 U HaBCeraa, Be/lb OHa OTpa-
’KaeT CMBICJT HaIllel JKU3HHU, a €ro MOHUMaHKe B Pa3Hble NMEPUOIBI MOKET KOPEHHBIM 00pa3oM OTIIH-
yarbcs. I 1aBHOE — BpEMsA OT BPEMCHU 3aAYMbIBATHCA O TOM, 3a4Y€EM MbI JKUBEM U KaKou cjied XOTUM
OCTaBUTb Mocie ceds. Jlyule BCero 3amucarh CBOE NOHMMAaHUE JTMYHON MUCCHUU U BpeMs OT Bpe-
MEHU MePevrTHIBATh (POPMYIMPOBKY, IEpecCMaTprUBaTh €€ 1 KOPPEKTUPOBATh, MOCKOJIBKY MbI B3pOC-
JIEEM, MCHACMCA, a4 3HAYUT, CTAHOBATCA MHBIMU U HAIIIX )KU3HCHHBIC LICHHOCTHU. I[CJIO 9TO HEIIPOCTOE,
HO 4pe3BbIYalHO MOJIE3HOE, IOMOTAIoIIEe B CyeTe MOBCEJHEBHOCTU HATH OoJiee BBICOKUI CMBICT U
copmupoBaTh (PyHIAMEHT /ISl TOCTAHOBKU «POIHBIX» Iieiet (cM. maparpad 1.5).

B nponecce 06aymbiBaHus1, (hOpMY/IMPOBAHUS U EPECMOTPA MUCCUU YAAETCS] O4€Hb MHOTO€e
HOHATH 0 caMoM ceOe. Hanbosnee BaxkHBIM SIBJISIETCS BbISIBJIEHUE COOCTBEHHOTO npusearusi. C TOUKU
3pC€HUA I''A. ApX&HI‘ €JIbCKOI'0, MUCCUA OTIIMYACTCA OT IPU3BAHHUA TEM, YTO MHUCCUIO Mbl MOXEM
MEHSITh 110 CBOEMY YCMOTPEHHUIO, a ITPU3BaHKUE — HET.

HpI/I3BaHI/Ie — 9TO NOHMUMAaHUE TOro, 4TO, KpOME HAC, C 9TUM IECJIOM HUKTO
HE CMOKET CIIPABUTLCA. DT10 TO, YEM MbI 6yaeM 3aHUMATBhCA BHE 3aBUCUMOCTHU OT
TOI'O, IMOJIy4acM JI1 3a 3TO JE€HbI'M UJIA HET.

Bonpoc npusBanus ovyeHs cioxHbIi. B TonkoBoMm cioBape [I. H. YiakoBa oHoO onpezensercs
HE TOJIbKO KaK CKJIOHHOCTh, BHyTPEHHee BJIeYeHHe K KaKOMY-JIMOO Jielty, Kakoi-1moo mpodeccun
(pu oONMaJaHNM WM TIPY YOKIEHUH, YTO 00Jaaenb Hy)KHBIMHU JUIsSI 9TOTO CHOCOOHOCTSIMH), HO
U KaK IpefHasHaueHue. YenoBeK MOXKET MHTYMTMBHO UyBCTBOBAaTb CBOE IPU3BAHUE M CJIENOBAaTh
eMy, a MOXKET CO3HATEJIbHO M HACTOWYMBO ero Uckarh. [Ipu3BaHne MoXeT ObITh CAMBIM Pa3HBIM: He
00s13aTeNBHO JIETETh B KOCMOC WJIM COBEpIIATh PEBOIONMIO B MEAUIIMHE, N300peTas JIEKapCTBO OT
CIINa; nyis mpocToi CeNbCKOM KEHIIUHBI «BBIBECTH ChIHA B JIIOJW» — TOXKE MPU3BAHNUE.

Tex, KTO 0CO3HaJI CBOE MPU3BAHHUE U CIIELYET EMY, MBI y3HAEM Cpa3y, €1Ba HAC C HUMH CTOJIKHET
KU3Hb. DTO YUNTEINs, Ha YbUX YPOKAX MBI CHMM 3aTauB JIbIXaHHE; BPAYM U MEACECTPbI, CIOCOOHbIE
o0seryuTh JMo0yio 00JIb; MacTepa, yMelolre MOYMHNUTh CaMBIi, Ka3aJIoch Obl, O€3Ha/Ie)KHO CIIOMaH-
HBII TPUOOP; MIIOTHUKH, CO3/IAIONIIE CKA30YHO KpacuBble, YAMBUTEbHbIE Bely. .. Ha ceromusmHmnit
IIeHb He CYIIeCTBYeT pa3pa0OTaHHBIX TEXHOJIOTHI MIOKCKa Mpu3Banusl. [Ipocto npucymmBaiTech K
cebe, OoIblIle YuTaiiTe 000 BCeM Ha CBETE, U MPU3BAaHNE OTKPOETCS BaM.

Korpa s HauMHaI CBOIO «B3pOCIYI0» TPYIOBYIO Kapbepy B OaHKe (IIKOJIbHbBIC
U CTyJICHUYECKHe BpeMeHHble MOoIpadOTKM He B cyeT), y MeHsa He Obuto [lerna.
Beutn uHTEpecH, ObLIM XelaHus, HO Ooinbioro Jlena — He Obut0. Ceiiuac, nmest
BO3MOXHOCTb CPaBHMBATh, s JKaJielo ceOs1 TormamrHero. IIpumMepHO Tak ke, Kak
Kajer «ceOs 1o 8-ro Kjiacca IMIKOJbl», — He 3HABIIErO M He JIOOUBIIIETO MY3bIKH,
KOTOpasi celuac sIBJseTCs HEOThEMJIEMON YacThI0 MOEH JKU3HHU.

MomeHtoMm mosiBiieHus [lena B Moel KM3HM CTaJl MPOEKT IPOU3BOJICTBA
IIIAMITUHBOHOB, HA KOTOPOM MHE CTaJI0 OYeHb CKYYHO. S mpuIIeN K mpeceaTeno
MIpaBJICHUs TIPOIAThCS: TaK, MOJI, U TaK, YYBCTBYIO, «HE MOE 3TO», HE 3HAI0, KaK
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Aasblie ObITh, MOTUBAIIMM HUKaKOM. Bankup cripocuit: «Xopoitio, fapaiTe 3a0yaeM
PO 3TOT MPOEKT, PACCKAKUTE, YTO BOOOIIE BaM IO KU3HU UHTEPECHO 7»

Hano ckazarh, 4To K TOMYy MOMEHTY sl YK€ TOJl KaK BeJl XpOHOMETPax,
yuuicst OoJbllie ycrieBathb, Oosee 3pdeKTUBHO coueTaTh yueOy B By3e, padoOTy U
MHOTOYHCIIeHHbIe Kypchl. [loatomy ckazan: «[la BoT, Hampumep, cuctema ydera u
aHaJIM3a BPEMEHU».

[Ipencenarens npaBieHUs — 4YeJIOBEK BECbMa SMOLIMOHANIBHBIN: «Bpemenun?!!
Uro x Bl Mo4anu?? §I OTYETHOCTH MOANKUCHIBAIO Yepe3 rojvaca rnocje KpanHero
cpoka ormpaBku! Pabouuii IeHb y BceX MO ABeHA/IaTh 4acoB U Oobiie! 3a0yapTe
PO TOT MPOEKT, JaBalTe uccienoBarh pabouee Bpems!..»

D10 OBUI «MOMEHT HCTHHB». TO, YTO OBUIO BCEr0O JIMIIL JIMYHBIM
MHCTPYMEHTOM, X0O0M, HEOXHJIAHHO OKa3aJoch TOJIE3HOM M BOCTPeOOBAHHOM
TEXHOJIOTHEH, KpaliHe HEeIOCTATOYHO TMPE/ICTABIEHHOM Ha TOT MOMEHT Ha
poccuiickoM poiHke. [IpryeM uHTepecHOM U ¢ KOMMEPUECKOU, U, KaK BBISICHUIIOCH
BIOCJIEICTBIU, C MUPOBO33PEHUYECKOU CTOPOHBIL. §l yBUIIEN, KAK MHCTPYMEHTHI TaliM-
MeHeKMEHTa ITOMOTAIOT JIIO/ISIM OCO3HATh CBOM XKU3HEHHBIE 11eJTH, BHECTH OOJIbIIIe
CMBICJIa M CYACThsI B CBOIO KM3Hb, & B Hallle OOIIECTBEHHOE CO3HAHWE — OOJIbIIe
KYJIbTYpBI yBaXEHUS K BpeMeHU. Torja s MOHsII, YTO TalM-MeHEIKMEHT /1711 MeHs
— He TIPOCTO OM3HEC, HO ¥ MPU3BAHUE.

UYro camoe yauBUTEIbHOE, CYyAbOOHOCHBII Pa3roBOp ¢ OAaHKMPOM MPOU3OIIET
2 (peBpans, B Moi JieHb poxJeHus. 1 Tonbko yepe3 HECKOJIBKO JIET MHE Ha JIeHb
POXIEHUS NOJAPUIM TalM-MeHekepckuid puibM «JleHb cypka», B KOTOPOM Bce
AENCTBHE TPOUCXOINT B 3TOT XKe JICHb.

I'. Apxanzenwvckuii. Tatim-Opaiie: Kak ycnesamu dcums u pabomanso

Ananus norpedHocreil, niau «Ecian 0b1
y MeHs1 ObLJI MIWIMOH JI0JUIAPOB...»

Eme onqauM crioco6oM BBISIBIICHHsI COOCTBEHHBIX IIEHHOCTEH ISl TTOCHIEMYIOIEro onpeese-
HUS LIeJIel sBIIIETCS anaau3 eauux nompeodnocmeil. [lpencraBbre, 4TO y BaC €CTh MUJLIMOH JI0JI-
napoB. Ha 4ro B ero norparute? Kakast HoTpeOHOCTh CTOMT 32 Kask/10M MOKyMKoi? [Ipenmonoxum,
Bbl cOOMpaeTech MPUOOPECTH 3aropoaHbil oM. OH HyXeH BaM ISl TOTO, YTOOBI BECTH 3/I0POBBI
oOpa3 KU3HU Ha MPUPOJE WIM YTOOBI JEMOHCTPUPOBATH JKM3HEHHBIN ycrieX? A MOXeT ObIThb, BbI
XOTHUTE CONepKaTh COOCTBEHHYIO KOHIOIIHIO M pa3BOAUTD Jomaei? Vnm Bac mpuBiieKaeT BO3MOKX-
HOCTb BECEJIOro, ITYMHOTO BPEMSIPENPOBOK/ICHHUS], 4 B 3aTOPOJHOM JIOMe Bac He OyIyT TPEBOXUTh
BO3MYIIEHHBIE TPOMKOI MY3bIKOI cocean?

Wrak, Hapucyiite TaOnuily U3 AByX KOJIOHOK. B jeBoli (pUMKCHpyiiTe MOKYNKH WM Jiefia, a B
MPaBOM OTBEUYAKTE Ha BOIIPOC «3aueM?» TI0 TIOBOY KaXJOro CBOETro MPUOOPETEHH S WITH TTOCTYIIKA.
3areM BHUMATEJIbHO MPOCMOTPUTE TO, YTO MOTYUYUJIOCh B MIPABOW KOJIOHKE, — BEAb TO U €CTh, IO
cyTH, lieHHOCTU. [Ipoananu3upyiite Ux; BOZMOXHO, HEKOTOPbIE U3 HUX OTHOCSITCS K pa3psily «HaBsl-
3aHHBIX».

Takoli criocod, Kak, BIIpoYeM, U BCe OCTaJIbHbIE, TpeOyeT NCKPEHHOCTH, OTKPOBEHHOCTH U Oec-
MPUCTPACTHOCTH IO OTHOIIIEHHIO K caMoMy cee.
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1.4. Ilesn u KJI0YeBLIe 00JIACTH KN3HH

PaccmarpuBath KuU3HEHHbIE LIEGHHOCTU UM OINPENeNIsATh CTpAaTernyeckue Leu ClieyeT BO BCeX
OCHOBHBIX OOJIACTSIX, KOTOpbIe UMEIOT [UIsl Bac 3HaueHue. J[eo B TOM, UTO YacTo JIOAH CTaBSAT LEJH,
JIMIIb KOTJIA peub UeT 00 X Kapbepe WM (PMHAHCOBOM ONaronoyydny, HO TIPH STOM TTOJTHOCTHIO
3a0bIBAIOT O HEOOXOAMMOCTU WX MOCTAHOBKU B JIPYTMX BaXHBIX 00JACTAX COOCTBEHHOW XHM3HU. B
pe3yJIbTaTe OIHH CJIMIIKOM MHOTO paOOTaloT, a JIMYHasl )KU3Hb y HUX HE CKJIAJIBIBACTCS, a ApYTue,
HA00OpOT, CUACTIIMBHI B CEMbE, HO COBEPILEHHO HE OIIYIIAIOT COOCTBEHHOTO Pa3BUTHSI U MEPEKU-
BAIOT 110 3TOMY ToBozy. 17151 Hauasa cjaeayeT OnpeeuTh KJa4deBblie 001aCTH, Ha KOTOPbIE MOKHO
YCJIOBHO Pa3JeNTh Hallly )HU3Hb. DTO MO3BOJMT BHISIBUTH YETKYIO CTPYKTYpPY /€1 U pa3BUBAThCS
6onee cOATAHCMPOBAHHO, MOAAEPKUBAsT PABHOBECHE M TAPMOHUIO PA3JIMYHBIX HAMpPABJIEHUI CBOEH
JESITEIbHOCTH.
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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