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DT0 He ovepeHas KHATa Mpo OPEHAMHT M PacKpyTKY. DTO KHUTA C XapaKTepoOM

Y TIepLIeM JJIsI CMeJTBIX MpeAnpruHAMAaTeIeli-HOBaTOPOB, TBOPUYECKUX OyHTapex,
KOTOpBIE XOTAT CO3/]aBaTh YHUKAJbHBIE TTPOAYKTH HA CBOEH MHANBUIYATbHOCTH

U cTpacTh. JIJIst KOTOPHIX JTI0OMMOe Aesio — OoJibiiie, Yem OusHec 1 AeHbrn. KTo
rOTOB CJIEAOBATh CBOEW MeUTe U cAiearh Mup Jjydile. Co3gaite CBOM YHUKAJIbHBIN
IIECHHOCTHBIN TIPOYKT M CO3MIATeIbHBIN OpeH I, KOTOphle MPUBHECYT B Ballly
KM3Hb PAJIOCTh, CBOOOTY, CMBICIT U TIpoliBeTaHue. BriepBble Ha phIHKE, MAPKETHHT,
TBOPYECTBO U JyXOBHbIE MPUHIIMIIBI B OHOU cucTteMe.OcTtaBb cBoM ciell. Kto, ecim
HE TbI?
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Coaep:xanue

Kopotkoe onucanue
Baenenne
Yacre 1. ToBap ecTb y MHOIMX, IPOLYKT CO3JAI0T €IUHULIBI
Mos ucropus, wiu [Ipu yem 3nece BRANDHERO?
4 tumna 6uzHecMeHOB. K10 BbHI?
CKuIKH, CIJIETHU, KOHKYPEHTHI
OuepenHoi Ou3HeC, WK 3a4eM s STUM 3aHUMAIOCh
Mensem okyc ¢ «5» Ha «Bbi»
Yactsp 2. Coznaem ceoit BRANDHERO
Uro takoe O6penn, uam OOuH ciiyvaid Ha Oa3ape
10 ommbok mpu padote ¢ OpeHIoM
Cucrema BRANDHERO 1 ileHHOCTHBII TPOAYKT
Uro Takoe 1IEeHHOCTHBIN IPOLYKT?
Paznen 1. Kto s1? JIMYHOCTh COOCTBEHHUKA
B nouckax tamanra
Kownel o3HakomMuTeIbHOTO (pparmMeHra.
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KopoTkoe onucanune

Ota KHUTa ¢ XapakTepoM M nepueM. O ToM, Kak MpuaaTh OOJIbIIE CMBbICIA U LIEHHOCTH TOMY,
Ha 4TO TpaTHIlLb MOJKU3HU, — CBoeMy OM3Hecy. Kak co3/aTh NpOLyKT, KOTOPbIM Oyelb TOPAUTHCS.
[Tonyuats Gomnbite neHer. Yare pagoBarbes. Yailie KUTb.

¢l 3Ha10, BaM XOUETCs OCTaBUTD CJIEJ] M C/IeIaTh YTO-HUOY/Ib CTOsIIee AJ1s1 3Toro mupa. Ho vero-
TO HE XBaTaeT: BpEMEHU WJIM 3HaHUH, a MOXKET, U cMeJIocTU. OCMeNUThCS clieIaTh CBOW OM3HEC Bbla-
IOLIMMCS], @ HE OCTaThCs HE3aMETHBIM CepbIM MpuaBKoM. U 17151 3T0ro He HykHO ObITh CyniepMeHOM.
Barre mo6umoe zeno (6u3Hec) U cTpacTb K HeMy, IIEHHOCTHBIH MPOIYKT U OOJIbIIIast 1Ie/Ib — apCeHal
CynepmeHna.

4l cobpas cBOI BOCBMUJICTHHIA OITHIT M HApAOOTKH B OM3HECE, MapKeTuHre 1 TBopuecTse. CTpa-
TETMH BEAYLIUX MApKETOIOroB Mupa. Puiocoduio yerenHsIx npeanpuHuMarenei-oynrtapeil. [pes-
Hue nyxoBHble npuHuMIbl. W TpanchopmupoBan B cucreMy «BRANDHERO» — kak mocTpouThb
CO3MIATEbHBIN OpeHI Ha CBOEM JIIDOMMOM JIeJie U CO3/1aTh BHEKOHKYPEHTHBII POAYKT, Jeas MUP
ay4iue. Bot yeM A xo4dy MOAENINUTBCS C BAaMU B 3TOM KHUTE.

Brl X0THTE 3aHMMATBCS JIIOOUMBIM [IEJIOM, CO3/]aBasi CBOEH CTUJIb KU3HU?

Ilepentu U3 cocTosiHUS, TA€ BBl BBIHYKJIEHBI IPOJABATh U IOKA3bIBATh, YTO BALIM ITPOLYKTHI
XOPOIIIX, BMECTO TOTO, YTOOBI IIPOCTO TPAHCIMPOBATh TO, UTO JUIS BAC BaKHO U LIEHHO?

OKpyXuTh ceOs1 JIOSTPHBIMY KJIMEHTaMH 0€3 CKUIOK M aKIHiA?

ITocTpouts KOMaHy NpeJaHHBIX COTPYIHUKOB, KOTOPBIX HE HY’KHO MOTUBUPOBATh, a KOTOPbIE
ropAT UIEEU KOMITAHUM U PA3JeJIIoT Ballld HEHHOCTH ?

BbI roToBBI cO3AaTh OpeH ¢ IYIIOH, KOTOPBI OCTaBJISIET ClIell, UCTIONb3YsI CBOM TAJIAHThI?

Hapnesaiite KOCTIOM M IIOJIETENM MEHATh MUP K JIy4LIEMY.

Cospatite ceoi BRANDHERO!
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BBenenne

[pencraBbre, cOOCTBEHHUK Ha 99 % BiMseT Ha ycriex Ou3Heca. Baiie OTHOIIEHUE K MUY U
moasaM. Oduc, camble TOTIOBbIE COTPYAHUKH, KJIMEHTBI, SKCIIEPTHOCTD BIMSIOT TOJIBKO Ha 1 %!

Bama nuyHOCTh M KavyecTBa CTOAT Ha mepBoM Mecte. [laBHO 3a0bIThie KauecTBa, TaKHe Kak
YECTHOCTbh, CHJIA CJIOBA, IIEAPOCTh, OTCYTCTBUE 3aBUCTH U arPECCUU, CTaHYT KJIIOYEBHIMU BUHTUKAMU
ycrexa Baliero OusHeca.

Bor nouemy B Onukaiiiiiee BpeMst OCTpO Oy[eT CTOSITh BOIPOC B OM3HECaX, KOTOPBIE CO3/IAI0T
LIEHHOCTHBIE MPOIYKThI, OM3HECAX, KOTOPbIE MEHSIOT MHP K JIy4IlleMy. DTO He KUHYTh Tapy THICAY
Ha KOHTEKCT M CKJIETIATh «JIEHIOC».

[peanpuHUMAaTeb, KOTOPBIA 3aKpbUT MOTPEOHOCTh B JEHBIaX, 33AyMbIBAETCS O TOM, YTO S
OCTaBWJI MocJie ceOsl, YTO BJIOKUII B PHIHOK. B uemM MOsi 3HAaUMMOCTb, MOJTb3a U CMBIC]T.

Ho mHorve npennpuHUMAaTe OMMMOOYHO CUUTAIOT, YTO OpEeH HEOOXOIUM JIMIh TUTaHTaM
poiHKa tuna Facebook, Apple, BMW, NIKE u T. 1. Yto 310 0O4YeHb 10pOro, TpyaHo u noaro. nm
YTOOBI MOCTPOUTH OPEHI, IOCTATOUHO JIUIIh «BJIUTh» CONUIHYIO CYMMY B peKjiamy.

Ha camom nee OpeH/1 — SMOIMSI U acCOIMAIMS B TOJIOBE BalIero KJIMEeHTa. DTO Iyl Baliero
OusHeca u npomaykra. To, 4To mHMTaeT v pa3BUBaeT ero. [ paMOTHO MOCTPOEHHBIN OpPEeH I JejiaeT Balll
Ov3HEC BHEKOHKYPEHTHBIM M YHUKAJIbHBIM, CO CBOMM CTep:kHeM, (puocoueil ¥ rpymnion MoKJIOH-
HUKOB. JTO HEBO3MOKHO YKPaCTh ¥ CKOITMPOBATh — ITO YACTh BAC U Ballled AyIIH.

LleHHOCTHBIN MPOLYKT — 3TO KOMIUIEKCHBIN POAYKT, B LIEHTPE KOTOPOI'O CTOSIT Ballla IMYHOCTb,
TaJIaHT, UJiesl, CBOW KJIMEHT, MPOIYKT W BKJIaJ B MUP. LIeHHOCTHBIH IPOAYKT CTPOUTCS Ha JTIOOMMOM
nene. OH OKpykeH JONOTHUTEIBHOW LIEHHOCThIO, YHUKAJIbHBIM TOPrOBBIM IPEJIOKEHUEM, TTApTHE-
pamMu, COTPYJHUKAaMH, TPAMOTHOM PEKJIaMOM U YIIAaKOBKOW. DTO BHEKOHKYpPEHTHasi OM3HEC-MOJIeTh
CO CBOEY cTpaTeruel, paBujlaMH U CMbICJIaMU, YTO B KOHEYHOM UTOre (popmMupyet OpeH KOMIIaHUU
W Ballled JIMYHOCTH.

Mmuozue ownbouro cuumarom, umo OpeHod — Mo CHUNBHBILL N020MUN, YNAKOBKA, CALIM, SPKULL
cnoeam, bonvulas pekaammnas kamnauus. Ha camom dene amo e2o 0ecsmunpoueHmuas CoCmaensito-
wasl.

Orpomubnii e cucteMmbi BRANDHERO B TOoM, 4TO BbI €O3/1aNTe CHUCTEMY M
IEHHOCTHBIN MPOJYKT, KOTOpPbIe OyaAyT padoTaTh Ha Bac rojJaMu u jaecsiruierusimu . [Ipa-
BUJIbHAS (POPMYJIMPOBKA CMBICJIOB, UJEOIOTMU, MAPKETUHIOBOM CTpaTernu — (PyHAaMEHT AJIs BCEX
PEKJIAMHBIX MTHCTPYMEHTOB, KOTOPbIE BbI OyjIeTe PUKPYYUBATh K CBOEMY OM3HECY.

Teneppr HEHYKHO UCKaTh KOIMpaTEPA U MAPKETOJIOra, JIOMATh TOJIOBY, KAK OIKUCATh ITPEUMY-
IecTBa CBOel KommaHuu, B yeM Baiie Y TII, kak cocTaButh 3¢hp(peKTUBHOE peKIaMHOe COOOIIEHHE,
KOTO Y KakK MpUBJIEKaTh. A IMIaBHOE — KaK MOJIy4yaTh YJOBOJIbCTBUE U PAJOCTh, 3aHUMASICh JTIOOUMBIM
JeJIOM, KOTOpOE JIeJIaeT )KU3Hb U MUP JIyYllE.

Hy 4ro, BB TOTOBBI?

Haesaiime ocmaeum emamuny Ha Beeaennol.

Cmue [[orcooc

Co3zoatime umo-HudYOb 8eauKoe u coenaiime €20 GECCMEPNHBIM.
Tom Iumepc

Cymv OusHeca 3akawouaemcst He 8 COONOOEHUU POPMANbHOCMEL, NOUCKe
8b1200bl, NPAKMUUECKOM Pe3ynbmanie, NOAYUEHUU NPUOBLAU, CIMPEMAEHUU NPOOaMb,
KOMMepUecKoli uzpe uau uém-mo eué. buznec — 3mo npesxicoe ecezo mo, umo 6am He
0e3pazAuuHo.

Puuapo Bpancon
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Yacrts 1. ToBap ecTb y MHOTHX,
NMPOAYKT CO3JaI0T e NHUIbI

Most ucropus, niau Ilpu yem 31ec BRANDHEROQO?

[lepBoHavabHO s 3aHUMAJICS] Pa3HBIMU OM3HECAMU: MHTEPHET-Mara3uH, TOUKa MpoKara BeJo-
CUIEJOB, areHTCTBO HEIBUKUMOCTH, KOHCYJIBTAHT [0 MapKETUHIY. DTO MPUHOCUIIO JAEHBbIU, HO £
XOTeJI CO3/1aBaTh M peasin30BaTh ce0s Ha MOJIHYIO.

B 2013 6p11a coznana Bed-crynuss WEBFACE. 1 6b11 X0po1l B MapKeTHHTe U KOMPaNTHHTE,
a apyr — B I'T u nporpammupoBanuu. Yepes rog 0Co3Hall, YTO KOMIETEHIMS MO3BOJISIET PACIIMPATD
BeO-CTY/IMI0 B MAPKETUHIOBOE areHTCTBO. MBI C KOMaHJION Ha4yali pa3padarhiBaTh CBOU «INTYKU»
1o mapketuHry u IT. Jlenanu KJIMEHTOB yCHelHe!, KTO-TO CTAHOBWICS JIMAEPOM B CBOEM TOpPOAE U
JlaKe CTpaHe.

Ho cHoBa 4t0-TO He TO.

1 3apaGaTbiBas IeHBI'M U TTPUIIIET K BBIBOLY, UTO MEpecTa JOBUTh «Kai» U paaocTh. B cepaiie
ye HeT TOrO OTHsl, XOTsI Hallle areHTCTBO BHE/IPSJIO aBTOPCKKE MHHOBALIMOHHBIE pa3padOTKU B Map-
keruHre u IT 1 3aHsJ10 CBOIO HUIILY Ha PBIHKE.

B cepedune 2016 200a nouyecmeosan, umo 6usnec padu oexez He 3axcuzaem moe cepoye. Mue
XOTEJIOCh 3aIyCKaTh 3HAYUMbIE TPOEKTHI M CO3[1aBaTh MTPOAYKTHI, KOTOPBIE MEHSIOT MUP K JIyUIIEMY.
Pabortarh ¢ TaKUMU KJIMEHTaMHU, JJIs1 KOTOpBIX OM3Hec — OoJibllie, YeM JieHbru. Benp OusHec — 310
OoJIblile TOJIOBUHBI KU3HU. Jlasibliie Tak MPOJOIKATHCS HE MOIJIO, U OCTPO BCTAJM BOMPOCH: «YTO
nainblie?», «Jlis yero Bce 31o?», «4YT0 Kpome JeHer 7».

Mmuoeue kauenmol mens ne noodepacanu. S pacnpomaicsa ¢ 90 % u3 Hux u Ha 10 mecaues
BbIIIIE U3 OusHeca. [TyTelecTBoBa 110 MeCTaM CHJIbI, 3aHOBO M3y4all ceOsl, paCKPhIBAJI CBOM TAJIAHTHI
Y CMBICIIBL. YBUIeN ceOsl B IPOIIUIBIX JKM3HAX U OCO3HAJ CBOIO cvity. Hauas oTKpeIBaTh JpeBHUE 3HA-
HUS O MUPOYCTPOMCTBE M BO3MOXKHOCTAX 4esioBeka. CTall HeJIOCTHBIM U c(hOPMHUPOBAII CBOIO (pHIIO-
couio ku3HU 6e3 Typy M IyXOBHBIX y4eHMil. [1e TONbKO Thl SBJSIEIILCS TBOPIIOM WM MajadyoM
CBOEU KU3HHU.

41 3axores BKJIaAbpIBaTh B MUP. MEHATH KU3Hb JIIOJEH K jydiiemMy. OCTaBUTH CIIE.

[pumien Kk ToMy, 4TO MPOCTO 3apadaThiBaio0 jieHbIu. [la, MoMoram KJIMEHTaM CTAaHOBHUTHCS
yCIEIIHEeHN, HO MEeHsI 3TO MepecTalio 3axurath. Oco3Has, 4YTo Mo OM3HEC — TO B MIEPBYIO Ouepenp s,
KOTOPBIN UCTIONB3YEeT CBOW TAJIAaHThl M 3aHUMAETCS JIOOMMBIM JIEJIOM, BKJIAJIbIBAET YACTUUKY ceOs B
MPOAYKT, a C MOMOIIIBIO TOrO MPOAYKTA BHICTPAUBAET OTHOILLIEHUS C KJIIMEHTOM.

Ecnu 3T0T NpOonyKT KaueCTBEHHbI M LIEHHBIN, OH YJIy4dllaeT )KU3Hb MOUX KJIMEHTOB. Eciu g
CTPOIO JTIOOMMOE JIEJI0 Ha CBOMX IIEHHOCTSIX U aBTOPCKOM MO3UIINHU, 3aKJIa/IbIBAI0 B HETO HEKYIO BBICO-
Kylo OoJiee 1IeJTb 1 MECCHIO, Y€M MPOCTO 3apadaThiBaTh ACHBIM, 3TO HAUMHAET MEHS BIOXHOBJISTS.

Pemmn, uto xouy ucnoavzoeams ceéou cunvtvle CmopoHbsl, HABbIKU U MAAAHNbL 8 MBOPHECEE,
Mapkemumeze, cnopme u 330mepuKe, YCIEIHbIA ONBIT HAIUX KJIUEHTOB MapKETMHIOBOIO areHTCTBA
WEBFACE u ombIT Jy4dImx MapKeToJIoroB 1 OyHTapei-HOBaTOpPOB MHUpa, YTOObI TOMOraTh MacTe-
pam, criequajiucTaM, npeanpuHUMaTesIsiM, KOTOpble TopAT CBoUM JesioM. KoTopble XOTAT co31aBaTh
LIEHHOCTHBIE TIPOAYKTHI M OpEHIIbl Ha CBOEH MHIMBUAYATbHOCTH. KOTOphIe XOTAT 00pectu Oosbiie
CMBIC/IA, PAJOCTH, CBOOOBI U MTPOIBETAHM S, [IeJlash MU JIydllIe.

Tak nosiBunace cucreMa BRANDHERO: co3gaHue yHUKaJIbHBIX LIEHHOCTHBIX MPOAYKTOB U
CO3UJIATENIbHBIX OpeH/IOB Ha JoOuMoM Jienie. OHJIafH-IIKOMA TI0 MapKETUHTY W CO3UIATEIBHOMY
openauary BRANDHERO SCHOOL.



I. Yaiikockuii. «BRANDHERO: ocraButh ciemn»

Tenepb X04y IMOoACIUTLCA C BaMU TGXHOJIOFI/IGI;'I, I'I€ BIICPBBIC HA PBIHKE O6’beI[I/IH€HLI MapKe-
THUHI', TBOPYCCTBO, MTHHOBAIIUW 1 JYXOBHBLIC ITPUHIUIIBI B OJHY CUCTEMY.
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4 Tuna ousnecmMeHoB. KTo BbI1?

VCIIOBHO MOXHO BBIIEUTH 4 THIAa OU3HECMEHOB. YBEpeH, Bbl HalieTe u ceOsl.

1. HeITK — OW3HECMEH, KOTOPBIM IUIaYeT W KaayeTcsl Ha HeXBaTKy KJIHEHTOB, NMPHOBLUIH,
pecypcoB. Majio mpofax, BAHOBAT MPE3UICHT, PABUTEIBbCTBO, KypC N0JIapa, KOHKYPEHTHI. AX YK
9TOT KpU3HUC, cobaka. Bce pekiaMIMKy — Herosu, 0T MeHsl. Boooiie, s1 oueHb YMHBINA, HO ICHb-
raMu He TIaxHer.

2. BapbIra — «1uioxoi» napeHb, He OOUTCS WATH MPOTHB cucTeMbl. «babno» pemaer. Ero
cucTemMa — KyInuJ Jieliese, rpoaai gopoxe. Kakoi cepsuc? Kakoit MapkeTUHT? «Ykayl» MepcoHal,
«TIpeccaHy’I» MOCTABIIUKOB — BCe, B IoKoajie. Kak npaBuio, noBepsieT Toibko cede. KoHTponupyet
BCE.

3. PomaHTHK — 3aHUMaeTcs1 Ou3HecoM [uist ayiid. [TpocTo ecTb JeHbru, moueMy Obl He CO3/1aTh
ousnec? OH cnmBaeTcst ¢ OU3HECOM, B HEM e pacTeT v Io3HaeT mup. Korjma odrmaeTces ¢ KJIMeHTaMHu,
co3JaeTcsl BIeYaTICHHe, YTO OH MeAuTupyeT. PaboTaeT 1yist cebs U B yIOBOJIbCTBHE. [leHbIrM — He
Ha MepBOM MecTe.

4. Boun — Unps Mypowmer; 6usHeca. [ Hero OmsHec — 9TO CTWIIb KU3HU W pa3BuThe. He
KyeT COILIH, JIOMaeT KPHU3KC U CTUpaeT B ropoiiok. [lonagaer B ssmMy u gepercs co 3meeM ['OpbIHbI-
yeMm. [TocTOSTHHO COBepITIeHCTBYETCs U TalleT, Kak narna Kaprno. MeHsieT u yJydiaeT OKpyKaroIyio
peasTbHOCTh, a He TUTBIBET 110 TeueHuo. OcTaBseT cief rmocie cedsi U cBoero OnsHeca. YBaxaeT ceOs
U JIPyTHX.

Tereppb yecTHO MpU3HAKTECh ceOe, KTO Bbl. Bbl MOXeTe COBMeEIaTh B ce0e HECKOIBKO TMepCco-
Hakeld. BOJBIIMHCTBO M3 HAC UTpaeT Kakue-TO POJIM, YacTo He CBOU. Barlia 3a1aya MmoHsTh, KTO BHI,
YTO BHI JieJIaeTe U JJIs Yero.

Hamr nepconax — Boun, Wb Mypowmetl. YenoBek, KOTOPbIiA OTHOCUTCS K TOU PEJIKOM KaTero-
Y JTIONCH, JIJIs1 KOTOPBIX OM3HEC — OOJIbIIle, YeM JeHbId. JleHbrM BaXKHbI, HO He TiepBUYHBL. OH Clie-
JyeT CBOeMYy IyTH ¥ CepIILy, HO B TO ke BpeMs CIyXUT moasamM. OH BepeH ceOe U CBOUM IPUHIIUATIAM.
OH 9yBCTBYET, YTO MPHIIEIT CIOfIa C/IeNIaTh YTO-TO BakHOE, yeM OH OyaeT ropauthes. OH TBoOpell, a
HE MPOCTO MOTPEOUTETb.
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Cknjkn, CIUIeTHH, KOHKYP€EHTbI

3ayvacTyio Mbl He XOTUM CO3JaBaTh U HAIIPATaThCsl. XOTUM OoJblie MoTpednsTh. [loTpedtnsars
HOBBIE «IIIMOTKW», TEXHUKY, 3aBUCATh B COIICETAX M M300paxath ceds npyrumu. [lorpedienue nepe-
IIJIO B MY3bIKY, KMHO, Ou3Hec. CMOTpUM Ha JAPYrux, NepeBOIUM, ITOBTOPsieM, Clu3biBaeM. Borwio-
aeM uyxue Meuthl. Llutupyem «smmk». bexnm 3a cragom. Tak 6e3onacHeit. MHauBUAyampbHOCTEN
Y JIMYHOCTEN MOYTH HET.

3enmaHl XOpOIIo MOAMETUN: «Eue HeoasHo npumepom 0asi NOOPANCAHUSL ObLAU NOKOPUNeU
HOBbIX 8EPUAUH, CIMPOUNENU HOBOU JHCUZHU, SHMY3UACMbL C80€20 dead — co30amenu. A celiuac cman-
0apmubwlii 00paszey, 0151 NOOPANCAHUSL — NOMPeOUNenb, KOMopblli MOXcem cede NO360MUMb Mo, 4ezo
opyeue He mozym. Hacmosauwue aoou kyoa-mo ucueznu. Hx mecmo 3ansanu cucmemuvle QyHKYUO-
Hepbl, MeHeOHCepbl, UNeHbL coycemell, 36e30bl Iomyoa U NoN-36€e30bl. .. »

[IpaBna, 3aneBaer 3a xuBoe? A CTOUT BCETO JIMILb OCTAHOBUTHCS U OCO3HATh, 3a4EM 1 JIENIAI0
TO, 4TO Jienao. [is1 ceOst Witk mpou3BecTy BrievatsieHrne? [Ipocto ObITh B Macce Wi cliefoBaTh Toocy
cepaua? Tonbko MOTPeOATh U PEATM30BbIBATh UyKHE LEJHM WK CO3JaBaTh CBOIO XKU3Hb CAMOCTOSI-
TEJILHO?

¥V Hac co3aeTcsi HULTIO3US 0€30MIaCHOCTH, KOTJa HAeM NPOTONTAHHBIM MyTeM. DTOT
YyKOi IMyTh, HO BBI € XOTHUTE JOCTUraTh CBoMX Iieeii? Ham cTpaimHo ommOuThCS M COBEPIIUTD
ommOKy. [Tpoire mpogaBaTh aHAJIOTMYHBINA TOBAP WM YCIIYTY — 3aTO yXke padoTaeT.

S1 He TOBOPIO MPUAYMaTh «IIeJeBpP», KOTOPbIA HUKOMY He HykeH. [Ipemiaraio Bam co3lath
CBOI PHIHOK BHYTPH CYIIIECTBYIOIIETro pbiHKA. Koria Bl co3maere CBOi MPOLYKT, Bl — TBOPEII, a He
notpeduTens. Bol 3a1aeTe TOH U ClieHapuil UTPbl Oe3 KOHKYPEHIINH.

Ham BHyImmm, 4To HY)XHO BHIIPBI3aTh KYCOK MHMPOTa Ha PhIHKE, YTO HU3KHE LIEHBl — 3TO TO,
YTO AEWCTBUTENIBHO BAXKHO /ISl KJIMEHTA.

Her cmbicia HacTpanBaTh «IMPEKT», KOT/a Bbl HE MOHUMAaEeTe CBOETO KJIMEHTa U UTO MPOJIaeTe.
Mps1 npokoHcyabTrpoBanu 200 BUI0B 6u3HecoB, 99 % npeanpuHuMateseil He MOHUMAIOT, YTO OHU
Ha caMoM Jiesie rpofaoT. 1o ¢araipHas omuoOka. Bee ocranpHOE yke He OyleT UMeTh 3HAUSHHUS.
KpearunBHasi pekyiama, MOTHBIN CaidT, 0O0ydYeHHbIe TPOIABIIB OYIyT TPAHCIMPOBATh «JIOKHBIE» IIEH-
HOCTHU ¥ TIOTPEOHOCTU KJIUEHTA.

ToBap mim yciayra BOCOPMHMMAETCS] B IIPSIMOM CMBICIIe ciloBa. Eciu ycTaHaBIMBalo Kpbliiy,
3HAUUT, 3aHAMAIOCh YCTAaHOBKOM, €CJIM Yail — TO TpoAaxa Jas. Bbl 3HaeTe, 4TO YesloBeK MOKyIaeT
HE TOBap WM YCIYI'y U HE UX CBOKMCTBA, a UTO CTOMUT 3a HUMU. Ecinu oqHuM cnoBoM — cyactbe. s
OJIHOTO — pelieHre KOHKPETHOM MpoOIeMBl, sl JPYTOoro — 4yBCTBO yiOTa KOM(OpTa, 3HAUMMOCTH U
T. 1. JletanpHeit Mbl 00 TOM OrOBOPUM B CIIEAYIOIIMX TJIaBaXx.

9 u3 10 GusHecoB Ha pbiHKe YKpauHbl U Poccun KOHKypupyloT rieHamu. Camoe WHTepecHoe,
Be/Ib KaK/IbIi 3HAET, YTO 3TO TyOUTeNbHAsA cTparerus. I Mory moctaBuTh ceromHs 35 % CKUJIIKH,
3aBTpa KOHKYPEHT noctasut 37 %.

Habmnonas 3a TONOBBIMU TYPUCTUYECKUMH KOMITAHUSIMU, 3aMeYalo, YTO OHM OYKBAJIbHO KaX-
AyI0 MUHYTY MEHSIIOT CBOU IIeHbl. Takoe OIIyIleHne, YTO OHM HE MOTYT CO3/1aTh JOTIOIHUTENIbHYIO
LIEHHOCTh, KPOME TOTO, YTOOBI CKUABIBATD IIeHY. M 3TO e1ail0T MOHOTIOJUCTHI.

3auem 3aHUMAThCS JICJIOM, €CIIM He B COCTOSTHUM MPEJIOKUTD KJIMEHTY HIUEero, Kpome IeHbI?

[MomHMTE, YTO Balll KJIMEHT MPUXOIUT Ha Balll TPOAYKT. HeT cMbiciia «BnapuBaTh» U MOJUBATH
IpA3bI0 KOHKYpeHTOB. Hao00poT, ¢ KOHKypeHTaMU MOXHO W HYXKHO JIPyXKUTb, CO3/IaBATh AJIbSIHCHI.
JleHer xBaTUT Ha BCeX.

MBbI IPUBHIKJIM PaBHATHCS HA ME3KIyHApOAHBIe Kopriopaiun. [TuiryTcst KHUrH, B KOTOPBIX pac-
CKa3bIBAIOTCSI CTPATETUH U ITPUHIIMITHI ycTiexa Ha JIMYHBIX puMepax. IloMmHuTe, 3B€3/161 HOTOMY H
3B€3/1bl, YTO MOULIN CBOUM MyTeM. DTO JMYHOCTHU U TBOPIIbI, a HE TIOIPAXKATEIN U TIOTPEOUTEIH.
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I1. YarikoBckuii. «BRANDHERO: ocraButs cien»

YyKuM IyTeM TSLKENIO JOCTHYb CBOMX Iieneid. Mntu Beerna moselie, a B KOHIIE — He OyJeT yaoBJe-
TBOPEHHUSI.

W xHura, KOTOpYIo BB CEfiUaC YUTaeTe, — BCETO JIMIIb eI1le OAWH B3IJIsI Ha OU3HEC. YUMThIBANTE
Yy’KOH OIBIT, HO Pa3BUBATECh U OIIMOaiTech Ha cBoeM. KTo 3HaeT, MOXeT, Bbl HaijieTe 10pory B 2
pasa Kopoye K UCTHUHE, KOr/ia MO3BOJIUTe cede ITH IO BEeJIEHUIO CBOETO Ceplia.
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Ouepeanoii Ou3Hec, WJH 3a4eM 51 STUM 3aHUMAKCh

VY MeHs ecTh JI0M, MalllHa, MEIIOK «KaITyCTbl», a TEIePh 51 HAUMHAIO KHUTb. . .

Korma Mbl HauMHaeM COTpyIHUYATSH C TIpeAIPUHIMATesIeM, MHOTA 3a/1aeM 4 JTMYHBIX BOIPOCa:

1. 3auem Bam Ou3Hec?

OH roBOpHUT: «$1 X049y TIPOCTO OTABIXaTh, TPOBOAUTEL OOJIbIIIE BPEMEHH CO CBOMMU JIETHMHU,
3aHUMAThLCS XOOOU, peain30BaTh CeOs».

BusHec okazajics HHCTPYMEHTOM JIOCTHKEHU ST COBCEM JPYTHX IeJIel, U 9TO He ieHbI'H. B 0071b-
IIIMHCTBE CJTy4YaeB MPeIpUHUMATETN CO3/IAl0T OM3HEC U TOHSATCSA 32 TPUObLUTAMU. MM yacTo He XBa-
TaeT BpeMEHH, ¥ OHM MaJIO y/ICJISI0T BHUMAHU I CBOMM JIETSIM, PEJIKO My TellecTByIoT. busHec ux 3aca-
ChIBaeT M 3acachIBaeT.

2. CKOJLKO CTOUT Bala 1eJanb?

Torpa mbl 3amaem ciieayonuii Borpoc: «CKoibKkO cTouT Bamia 1eib?» Ero oreer: «f xouy
3apabarbiBath S0 000 1o1apoB B MecsIl. DTO MO3BOJIUT MHE COIEPKATh CEMbIO, MyTEIIeCTBOBATD,
HACJIAXIaThCsI )KU3HBIO, TIOMOTaTh POUTEIISIMY».

50 000 goIapoB — 3TO OPUEHTHUP, aTPUOYT HA MYTH K IIEJIH, YUCTAs TPUOBLTL, KOTOPYIO XOTHTE
MOJTYYUTh UMEHHO BbI. VICXOJ1sl U3 3TOTO, BB BBICTpaMBaeTe CBOIO CTpaTeruio OM3Heca.

3. Kak nocTuub cBoei meJuan?

Terepb BB HAUMHAETE MTOHUMATh, YTO XoTUTe Mmoaydarh S0 000 nommapoB B Mecsll, Kak Ou3-
HecMeH. [TOHSITHO, UTO eCTh COBOKYITHBIC OTIEpaIliOHHBIE 3aTPaThl, 3apILIaThl COTPYAHUKOB. BhI pas-
padatbiBaeTe cTpaTeruio v riaH: «MHe HyKHO IpUBJIeKaTh 15 KJIMEHTOB B IeHb, 3aITyCTUTh PEKJIaMy,
CTOJIBKO-TO HYXKHO MapTHEPOB, TAKOK-TO OT/EN Mpofax». U Tak nanee.

BeicTpanBaiiTe KOHIIETIIIMIO CBOETro OM3Heca, MCXO/s U3 CBOEW JIMYHOU I11eJTH, a He LeJU TIOoJTy-
yuthk 6usHec ¢ 1 000 000 gonmapos.

4. Yto notom?

W nocnennuii BOMpoc: KOrjga y Bac yXke €CTh YCIIeIIHbIA OM3HeC, Bbl JOCTHUIJIM CBOEH LIEJN —
qro notoM? Kakas 11e1b Iocjie Toro, Kak s ee JOCTUr?

Hekotoprle HauMHAOT qymaTh: «B neTcTBe s MOoOWII pUcoBaTh, MeTh». Y HAYMHAIOT peann3o-
BBIBaTh 3TH 11eJU. JInO0 3aHUMAIOTCSI MEIICHATCTBOM, OJIarOTBOPUTEIFHOCTHIO, CIIOHCOPCTBOM.

Hnnrozus 6 mom, umo mol HaUUHAEM 3AHUMAMBCS NHOOUMBIM OEAOM NOCAE MO0, KAK NOAYYUNU
Mo, Mo CUUMANU BAHCHLIM.: OOM, MAWUHA, K8APMUpa, OusHec, cemosi. Jlrooumoe 0eao —3mo umo-mo
8030YUUHOe, U OHO 20€-MO MAM, d NOKA MHE HYIHCHO 3AHUMAMbCS «0eA0M» — 3apadamuléams OeHb2uU.
Mui 6buu e cebe 6 20108y, umo x0o60u — 3mMo Max, Osi OYyuid. Mo He CepPbe3HO, HA IMOM MHO20
He 3apabomaeutb.

Conb B TOM, UTO YCIIEIITHbIE UMIIEPUU CTPOSITCA KaK pa3 Ha JIIOOMMOM feJie, TJie eCTh CTPacTh U
MOCBUT Ty MBI TOTOBBI pa3MEHHUBATH TO, UTO JIIOOUM U UTO JIyUIIle BCETO MOyJyaeTcs, Ha aTpuOyThI
craryca. PaBHsieMcsl Ha TeX, KTO JIOCTUT CBOETO, M XOTUM MOBTOPHUTh X OMBIT. OHU OTTOrO W CTaJIA
JIYYIITUMH, YTO MOIUTA CBOUM ITyTEM, a HE UyXKUM.

3aHuMaTbLCSA CBOUM J1€JIOM — 3TO He 3apadaTbiBaTh JeHbrH. Thl 3aHMMaembCcs: UM,
NOTOMY YTO He MO:Kelllb 0€e3 Hero. DTo 4acTb Teds U MyTH. [IeHbrn — 3T0 aTpuOyT U Jake He
CpenCcTBO, He ToBops O 1ienu. OHU Beera UAyT PsiIoM C JTIOOMMBIM JIeJIOM, €ClTd UX He BOXK/IENETh
Y He TIpeBpaiiarh B XO351HA.
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I. Yaiikockuii. «BRANDHERO: ocraButh ciem»

KAaneHThl

Puc. 1. «1 - TTPOAYKT — KIIMEHTbI — MUP»

BusHec HaumHaeTcs ¢ Bac, C COOCTBEHHUKA, TJie BH peau3yere ceds uyepe3 To, YTo JToOuTe 1
B 4eM OoJibllle Bcero pazompaerech. Bbl co3aaere mpoayKT CBOE AyIIM U MO3TOB U JAEJUTECh UM C
KJIMEHTaMH, yJTydIliasi uX KU3Hb U MEHSs MUp K Jiyuriemy. CieicTBre 3TOro — 3apaboTOK JIeHeT.

Busnec — smo He npocmo 3apabomox 0erez, SmMo CMuAb HCU3HU, c60000a. XOTsI 17151 MHOTUX
OW3HEeC — 3TO HUKOrJa He cBoOoaa. 3apabaTeiBAOT OOMBIINE JEHBIH, a TIO (haKTy UyBCTBYIOT ceOs
HECYACTJIMBBIMU. B KaKoW-TO MOMEHT MBI TIOHUMAeM, YTO HaM XOUeTCsl 4ero-T1o Oosbirero. Komy-to
XOUeTCsl MPU3HAHUS, KOMY-TO ITOMOTaTh JIOMISIM, YTOObI UYBCTBOBaTh ceOsl HY’KHBIM B 9TOM MHUpE, a
KTO-TO TIPOCTO XKaXJIET BJIACTH.

OTBeThbTE cebe Ha Bompoc: «YTo 3akuraetT Moe cepiie, Kakod Buja aestensHoctu? Yro
BJIOXHOBJISIET MEHsI, HECMOTPsI Ha JiIeHbru? UTO clieaeT MOoIo KU3Hb PaIOCTHOM M CUACTIIMBOM 7»

Korga monu cozpalor Ou3sHec, nmpeiaraloT Kakoi-To TOBap WM yCIYTy, OHU He 3a/1aioT cede
9TOT BOIPOC U HE PACCKA3BIBAIOT APYTUM, ITOYEMY STHM 3aHUMaIOTCsA. KireHTaM B KaKOR-TO MOMEHT
CTaHeT MHTEePECHO, MoYeMy BBl 3aHUMaeTech CBOMM jeioM. OHM 3aXOTAT y3HAaTh O KOMITAHUH, TIPO-
IyKTe, IMIHOCTH, KOTopasi MpecTaBiisieT 9TOT OuzHec. OHU MOYUTAIOT UCTOPUIO O Balllel KOMITaHUH,
MOTOMY YTO MCTOPHSI MOKET O MHOTOM PacCKa3arh.

CrnurikoM MHOrO (prtocodum? LIeHHOCTHBIN TPOIYKT — 9TO MPOLYKT CO CMBICTIOM.

Bosbinoe 3201y IeHUE COCTOUT B TOM, UTO €CJIH S TIPOCTO KymuJjl ToBap B Kutae, 51 ero rpoparo,
TO TO CYUTAETCS TPOAYKTOM.

Tosap, 20e Hem sauux M03208, OONONHUMENLHOL UEHHOCTU, 8AlLe20 BKAAOA, OYUll, — MO NPo-
cmo ouepeoHoll bustec-gacmgbyo, KOmopwvlli Hamupaem 21a3a U OCMAaemcst NOCPEOCEEHHOCHbIO.

KoHkypeHI1s 1Mo 1ieHe — TOMY MOATBEPKICHNE.

Br1 Gapbira mim cozgaresnb? Bol pocTo nepenpopaete u «BTIOXMBAETe» WM Bbl CO3aeTe Mpo-
JAYKTbI, KOTOPBIMHU XOUETCSI TOPAUTHCS?
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Mensiem okyc ¢ «A» Ha «Bbi»

Kauenm — ne donnap, xauenm eam opye...

Uro BBl BugmTe B cBoeM kimente: 10, 200, 1000-mo/miapoByo Kymopy Wiv Hedto OoJbiiee?
Curyarust B pectopate: «Ona, “coTka pyOiIMKOB” MpHINeES, MPUCAXKUBANTECh, UTO Kelaere: Kode
um yaii7» KoHeuHo, Balll nmepcoHa Tak He TOBOPUT BCITyX, HO B yme?

B nocnennee BpeMsi cTajo MOATAIIHUBATH OT OTHOILIEHHS K JIIOASIM Kak K «0admy». Ilpen-
MIPUHUMATEIh TIOMEIIaH Ha 3rO-1eJIM TUTA YBEJIHMYUTDb MPOJAKH Ha «2,5 KM» WM «CKYIHTh JIU/IOB
ONTOM». AX, /1a, IPO KOHBEPCHIO 3a0bLT. ..

[Touemy He CTOMT Lie/b yIy4LIMTh CEPBUC, OTHOLIEHUE K KianeHTaM? Chenarh Mojie3Hel 1mpo-
AYKT, IpuaTh Oosblle cMbicia OusHecy. Pa3BuBaTh PhIHOK M BKJIAABIBATh B MUP.

CaiiThl KOMITAaHUH ¥ yCTa TPOAABIIOB MECTPAT KAYeCTBEHHBIMU MTPUJIAraTeJIbHBIMK M PACXBAITH-
BaHMEM cebs1 BO BCe CTOPOHBI, cruiomHoe «Mblkanbe» u «fkaHbe».

KnueHt — He «06a0i0» Wim «Jmi», 3T0 YeJIOBeK B MepBylo ouyepenb. M 6uszHec — 310 Mpo OTHO-
meHusi. Eciiv BBl OTHOCHTECH K CBOEMY KJIMEHTY Kak K 3eJIeHOW OyMaskKe U TIOKyIaeTe UX ONTOM 32
100 pyOueid, TO He yAUBISIUTECH, TOYEMY Y BaC MaJio KJIMEHTOB M OHU YXOIAT OT Bac.

OMH U3 CTePEeOTHIIOB PHIHKA — CUMTATh CBOK TPYJ IO YacaM, pacCKa3biBaTh, KaK TSKENO
310 nenaercs. KinmenTty 6e3pa3innyHo, CKOIBKO BPEMEHH U CHJI BBl TPATUTE Ha CO3[IaHWE U MPOIBU-
JKEHUE CBOEro MPOAYyKTa, KaKue OOJbIINE 3apIijIaThl Bbl TUIATUTE CBOUM COTPYIHHKAM M CKOJIBKO Y
Bac KOHKYpeHTOB. VX MHTepecyIoT TOJIBKO OHM CaMH, B MepByIo ouepeab. [ToaTroMy, Korza Bb BegeTe
MIepEroBOPhI UJIM JKaJyeTeCh, KAK MHOTO KOHKYPEHTOB, KaKOW celvyac KpU3HC, — 3TO HUKOMY HEeWH-
TepecHo. Ecim 1leHHOCTh Ballero MmpojayKTa MpeBBIIAeT Bally CTOMMOCTb, TO YeJIOBEK OyIeT rOTOB
3a 3TO 3aIUIaTUTb.

Kak Ha cuer GombHOTrO 3107 COOCTBEHHUK, MApKETOJIOT, IU3aiiHEP OTHOCHTCS K TOMY, YTO
OH JIeJIaeT, KaK K BBICIIEMY MUJIOTaXY. DTO KaKas-TO TeHUaIbHAs 3aJyMKa. ¥ BOT 3Ty reHHAJIbHYIO
3ayMKY JIOJKHBI OLIEHUTb ¥ IPUHSATH BCE KJIMEHTHI.

Ha camom Oene 3auacmyio mo, umo 6am Hpagumcsi, He HpaBUMCcsl 8auUM Kauenmam. B mo, 6o
umo 8vl 8epulL, He gepsim eauiu KaueHmol. 1o, umo vl pasdensieme, He paz0ensiiom AU KAUEHNbI .
CuuTtarp, YTO KJIIOUYEBHIM JIEMEHTOM YCIiexa Ballleid KOMIIAaHUM sIBJISIETCSI KPYTOl ouc B LIEHTPE U
CTWJIbHBIE BUBUTKH, 2 He 0OCITyKMBaHKE, SKCMIEPTHOCTh, COTPYIHUKH — 3a0Ty:KIeHHE.

KiueHT XoueT miaTuTh IMEHHO 3a IIEHHOCTh, M OH OCTaeTCsl JIOSUTbHBIM TOJIBKO JI0 TeX Top,
MOKa B3aMMOOOMEH C TPOABIIOM KaXeTCsl eMy CIIpaBe/lIuBbIM. UeloBeK HHMKOI/A He 3alUlaTuT 3a
MIPOIYKT, eciu Oy/leT 4yBCTBOBATh, UTO OH HE BBHIMTPHIBAET. 3a4acTylo, KOrJa MPOIaBel] 3aKJII0YaeT
crenky, nymaet: «Kiacc! 4 “BnuxHyn”, mpogaBui, Kakoi st mosozen!» Ha camom fiesie KiveHT He
aypak. Ecii oH coBepImi MOKyIKy, 3HAYUT, TOCUYUTAN, YTO ITO JJIs1 HErO HEHHO.

VYioBneTBopeHue noTpeduTessi — 3TO eIUHCTBEHHBIN CIIOCO0 YBEIMYUTD JOJITOCPOUHYIO MPHU-
obUTb. Korna Bel He BKJIaAbIBaeTe B MOCTOSIHHBIX KJIMEHTOB, & MOCTOSIHHO YBEJIMYMBAECTE HOBBIX KJIH-
EHTOB — 9TO ouepenHast olmOKa. Mbl Bce OoJIbIIe ¥ OOJIbIIIe XOTUM HOBBIX KJIMEHTOB, UX CTAHOBUTCS
MHOTO, a TIEPCOHAN U PECypChl HE YCIIEBAIOT OOCITYKMBaTh HA JIOJDKHOM YPOBHE 3TOT MOTOK KJIMEH-
TOB. Bbl «3a01BaeTe» Ha CTapbiX KJIMEHTOB, KOTOPBIE BaM MOCTOSTHHO NMPUHOCSAT JeHbru. U B TOT ke
MOMEHT BbI HE yCIIeBaeTe KaueCTBEHHO OOCITYKUTb HOBBIX KJIMEHTOB. Bai 6u3Hec mpocTo pacchina-
ercsl.

Cepae m060ro 6U3Heca — 3T0 KJIMEHT U MPOMYKT. BBl IOMKHBI paccMaTpuBaTh OM3HEC,
peKJyiaMy, MPOAYKT C TOYKH 3peHHs KiveHTa. Hamo moctaBuTh ceOsi Ha ero MecTo, 3aJie3Th B €ro
rosioBy u ayimry. Co3naBaiTe MpOAYKT, KOTOPBINA y/TydlllaeT )KU3Hb BAIIMX KJIMEHTOB, U BaM HE TIpH-
AeTCsl IPOAaBaTh.
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I1. YarikoBckuii. «BRANDHERO: ocraButs cien»

Baymaiitech 1 oco3HaiiTe, KTO 1Sl BAC KJIMEHT: «IEHEKHOE MACO» WU Jpyr. OTHOCSCh K KJTU-
€HTaM Kak JIpy3bsIM, Bbl CO3J]aeTe JOMAIHIOK aTMOocdepy U NMpeJaHHOCTh. JIOSIBbHOCTD, KOTOPYIO HE
KYIUIIb CKUAKOHN 1 KoH(eToi. [Toatomy GoJbllie HHBECTUPYHTE B KJIUEHTOB.

Busnec — 310 npo OTHOIIEHMS, T/Ie KJIMEHT B LieHTpe. [Iposepvme, He 3abbina au eauia yoop-
wuua npomepemv WC uac nazao. Menodb, KoTopasi youBaet Bain OusHec. Kak Bbl iepxute cBoe
CJIOBO U BhIMONHseTe obemanus? Kak ObICTpO M 3aMHTEPECOBAHHO «pa3pyJrBaeTe» MpoOIeMHbIe
curyarmu? VickpeHHu i Bbl?
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Yacts 2. Cozaaem csoit BRANDHERO

Yro Takoe Open, uiau OauH ciaydyaii Ha O0azape

Kak-1o Ha KoH(bepeHIH s ycITbial 3a0aBHbIiA pumep. [Ipuiien nokynaresi» Ha phIHOK-0a3ap
B MOJIOUHBIM OTaeN. CTOAT 1B€ MPOAABILHIIBL.

— Ckoavko cmoum meopoe?

— 100 epn.

—Ayaeac?

— Toorce 100 epm.

— A uem onu omauuaromes?

— Xo3siiku pasHvie.

Cwmeerecb? Cosnb B TOM, UTO €CJIM BaM MOHPaBWIICA MPOJABEL, TO CKOPEE BCETO Bbl 3aXOTUTE
BBIOpaTh UMEHHO ero TBOpor. [1o (hakTy Bbl MOKyIIaeTe He TBOPOT, BbI NOKYIIaeTe MPOJABIIHILY .
BrI okymaete Te 3MOIMH, KOTOPbie BOZHUKAIOT B MOMEHT 00IeHus ¢ Hell. Ee yipioky, ee ria3a. Bol
MOKYyTaeTe CBOe JIOBepre K Hell M YBEPEHHOCTh. A MOTOM yke caM TBOpor. Bel mokymnaere OpeHa —
npoAaBLIuILy !

BusHec — 310 B3auMoieiicTBIe JBYX KUBBIX JIOEH — BajeNblia U oTpedutesns. A He morpe-
outens u ToBapa. Ecim 06e cTopoHbI CUacT/IMBbI, OU3HEC UIIET B TOPY.

Tak urto *xe Takoe OpeH/?

B ronoBe venoBeka 2—5 GpeHIOB MO KaX 0 Kateropu. JIIoau IeNierupyroT CBOW BHIOOP Jpy-
TUM, CJIE/TYIOT, TOBEPSIOT OOJBINIMHCTBRY, «3Be3/1aM». JJOBEpSIOT IMOBEPXHOCTHBIM IIITAMITAM.

3ayacTyio [Iylble U SMOLMOHAJIbHBI MOKYIIKM JEJIAlT 4YejoBeKa CYacTIMBbIM. CHIIbHBIE
OpeH bl 00pAIATCS K Cep/ILy YeioBeka. Yem cuiibHee OpeH; 1, TeM OOJIbIIIe YeTOBEK MeperiadynBaeT.
I'ne noruka? A ee Het. MapKeTHHT KMBET 3a CYET UyBCTB U UPPALMOHAIIBHOCTEN, CIOHTAHHOCTEM.
Jlionu — He poOOTHI.

3amaua — Openna 3¢ dekTuBHO padoTaTh C YyBCTBaMU, a MOTOM YKe ¢ panuo. B upeane —
OOBEIMHUTH PALIIO ¥ SMOIIMIO B OJTHO pEelleHIe.

Yacto OpeHOOBbIE TOBAPHI MOKYMAIOTCS HE U3 HYX[IBl, 4 YTOOBI C TIOMOIIBIO STUX CUMBOJIOB
TOCJIaTh COOOIIEHHE U TTOKa3aTh, YTO sl MOTY ceOe ITO MO3BOJIUTD, UTO 51 KpyYe, YeM eCTh Ha CAaMOM
nene. C moMoIpio OpeH/ia s X0y MOIHSATh CBOI0 CaMOOIIEHKY. Y moTpeduTesib roToB reperiayiBaTh
3a OpeH/1 TOJILKO Pajiyl 3TOr0 BOCHPUSATHS U OIYILIEHUS] OCOOEHHOCTH.

Bbpenn — 310 3Monus, a He Mbicau. BpeH — Ball rJ1aBHbIA aKTHUB.

MHorue npeanpruHUMAaTeIM OIMOOYHO CYMTAIOT, YTO OpeH/ HEOOXOOWM JIWIIL TMTaHTaM
priHKa tuna Facebook, Apple, BMW, NIKE u T. 1. Yto 310 O4YeHb 10pOro, TpyaHo u noaro. nm
YTO, YTOOBI IOCTPOUTH OPEH/T, TOCTATOYHO JIWIIb BIUTh COIUIHYIO CYMMY B peKJIamy.

Bpena — 3T0 oTpakeHue JAyIIH, TBOPUYECTBA M I[EHHOCTEH COOCTBEHHHKA Yepe3 npo-
JIYKT, KOTOPBIA OH MpeJjaraeT KJIHeHTaM H PbIHKY. BpeHa — 310 0OMeH SMOIMi Ha JIeHbI1
CO CTOPOHBI KJIMEHTOB. bpeH1 — 310 Qylia MpoAyKTa U KOMIIAHMU. DTO MEHTaJIbHasA U BU3YyaJlbHAs
yIMaKkoBKa Balero OusHeca.

Ecnu BBl 3aHMMaeTech OM3HECOM, 3HAUUT, y BaC yxke eCTh OpeH/I, a BOT XOPOIIHIA WU TJIOXOM
— 3TO peuIarh yxe KJIMeHTaM. Bbl yke 4T0o-TO TpaHCIMpyeTe UM He TPAHCIUPYETE Ha PhIHOK.

Bpeno — paboma cobcmeenHnuka u AUMHAS OMBEMCMBEHHOCb, A He MAPKeMonoza u omoend
npodadic. bpena — Touka crapra JJis1 MHHOBAUMU U M3MeHeHu. OCHOBHOE MPEBOCXOACTBO. bpena
MO’KET HAIOJHUTH Ballly KU3Hb CMBICJIOM U PaIOCTBIO.
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Cuuraio, 4T0 OpeH]] MOTYT CO3[aBaTh TOJBKO MPEITPUHUMATETN-TBOPLIBI M MacTepa CBOETO
7iena 1o HaType, HO HUKAaK He MOTPeOUTeNU. 3a CUAbHBIM U YCNEUHBIM OPEHOOM CIOUN AUMHOCTb,
KOmopas 835.1a 0OMeemcneeHHOCHb OCMABUMb C1e0 U USMEHUNb MUP.

10 omu60K npu padoTe ¢ OpeHIOM

[Mpuseny npumep 10 ommbok ipu padoTe ¢ OpeHIOM OT OpeHIUHrOBOro areHTcTBa «Fedoriv»
C MOMMH KOMMEHTApPHUSIMHU.

1. Co6cTBEeHHHK JejiernpyeT pa6oTy Mo MapKeTUHTY W OpeH/1y HAeMHBIM COTPY/HH-
KaM.

Bpenn BivsieT Ha IEHHOCTh KOMIIAHUM, KaXIOTO COTPYIHHUKA. DTO pa3Be MOXKHO AeIernpo-
BaTh?

2. Bpenj He BbI3bIBaeT IMOIIHIL.

CIuUIONIHBIE IITAMITBI, CEPhE3HOCTH, OIOPOKpATH S, IpaBiia. JIEKCHKa U JIOTMKAa KOMITAHUM CTa-
HOBUTCSI OTOPBAHHOM OT peasibHOM ku3HU. [Ipodeccrnonanbhble v TeXHUYecKre TepMUHbL. Tepsiercs
KHUBOH 4YesioBeK. KoMmaHus M MpOLYKT CTAaHOBATCSI CKYYHBIMU UM HEMHTepecHbIMU. HeT «usioma»
Y UHIUBUyaIbHOCTH.

3. Bpena He100IEHEH KAK HHCTPYMEHT.

Her nonumanus, kak cTpoutcsi OpeH[1 U 3a4eM OH HykeH KommaHuu. OTCyTCTBHE CTep:KHS U
OCHOBHOM cTpareruu. 9To MPUBOIUT K Xaocy U Oaprnaky. bpeHn nepectaeT ObITh EJOCTHBIM.

4. HeT yHUKAJIbHOCTH M HHHOBAIMHU.

VY OpeHa HEeT UEHTPaAIbHON uien — 4eM Mbl omimdaeMcsi? [louemy HyKHO BBIOpaTh UIMEHHO
Hac. BhIyck ouepeTHOro Wim OHOTO U3 THICSYM TOJOOHBIX TOBAPOB M YCIYT HE CO3JaayT OpeH/I.

S. bos3HB JesaTh YTO-TO HOBOE, PUCKOBATh.

Bpenn — 310 Bcerga miar Brepe U 4acTo B HEM3BECTHOCTh. HackombKO BbI BEpUTE B TO, YeM
3aHuMaetech? OcMesbTech CO3JaTh TO, Yero HUKoraa He Obuto. Cozaaiite 1ieneBp!

6. Henoonenka cuJjibl Ju3aiHa.

nzaiiH HampsiMylo oOpainaercs K cepaiy norpeoutens. [lorpeduTendb IMoACO3HATENBHO
TSIHETCS K MOPSAKY U mpeKkpacHoMy. [Juzaiid — 31o crcteMa. [ln3aiiH noguepkuBaeT KauyecTBO U ypo-
BEHb KOMMaHUU. [I13aiiH 1enaet mpoayKThl SCTETUUECKUMHU U MTPUBJIeKaTeIbHBIMU. [lU3aiiH poxaaer
KeJlaHue 00JIalaTh MPOILYKTOM.

7. HegocraTrouHoe 00IIeHNE ¢ IOTPeOnTEIEM.

Hecnoco6Hocth Or3Heca goHecTH 10 cBoell LIA yHUKaIbHOCTh CBOETO MPOIYKTA U KOMITAHUH.
Cpenatb 3TO €MKO, YeTKO, YOeIUTEIbHO U TIPUBJICKATEITHHO.

8. OTcyTcTBHE YETKOI0 010/ I’KETHPOBAHMS U OeHKHN () (PpeKTHBHOCTH OpeH/Ia.

XaoTUyHble MHBECTHIIMM B OpeHH, HECHCTeMHOE OTC/IeKHUBAHUE KJIIOYEBBIX MOKazaTesen
apdexTrBHOCTU Opera. Hempospaunsiii pe3yabrar. OmuOKY B TNIAHUPOBAHUH U OIOJIKETHPOBAHUM
HE JJAI0T OpeH/1y CTPEMUTENIBLHO Pa3BUBATHCS.

9. HekoMneTeHTHasi 1 HEMOTHBHPOBAaHHAsI KOMaH/1a.

Bpenn — 310 cymMMa TalaHTOB, YMOB U AYIII JIIOJIEH, BIOKEHHBIX B Hero. Ecii koMaH1a He MOTH-
BHPOBaHA U HEKOMIIETEHTHA, TO OpEH]1 CTAHOBUTCSI CEPBIM, CKYYHbIM, HEPEHTAOEIbHBIM 1 HEeTIPUBJIE-
KarenbHbIM. [lepcoHan u koMaHAa SIBIISIIOTCS JIMLIOM Balliero OpeHaa.

10. BpeH — TOJBbKO HCTOYHHK 3apadoTKa

KakoBa tiesip Batiero 6usHneca, Kpome JeHer?

Wrtak, epamommno nocmpoennwiii opero denaem saut OU3HeC HEKOHKYPEHMHbIM U YHUKAALHBIM,
CO C8OUM CmepIHCHeM, punocogpueli u 2pynnoii NOKAOHHUKOE. ITO HEBO3MOKHO YKPACTh U CKOITUPO-
BaTh — 3TO YaCTh BAC U Balllei TyIIIH.

BosnbIioit OpeH — 310 yxke colpanbHoe siBjieHue. M oH 00si3aH lyMarh, Kak clesiaTh )KU3Hb
Jofel ¥ MUp Jiydiie. To AaeT IpailB, MPUHOCUT CMbIC]I OU3HECY U CYACThe BIIaJeIbILy.
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I. Yaiikockuii. «BRANDHERO: ocraButh ciemn»

BbI roToBBI IOCTPOUTHL OPEH/I €O CMBICTOM?
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Cucrema BRANDHERO u 11eHHOCTHBIN IPOJAYKT

[pencraBbre, cOOCTBEHHUK Ha 99 % BiuseTr Ha ycriex Ou3Heca. Baie oTHOIIEHHE K MUpPY U
moasM. Oduc, camble TOMOBbIE COTPYIHUKHU, KJIIMEHTHI, SKCIEPTHOCTh BJIUSIOT TOJILKO Ha 1 %!

Bama anyHOCTh ¥ KauecTBa CTOAT HA MepBOM MecTe. [[aBHO 3a0bIThIe KaYeCTBa, TAKKe
KaK YeCTHOCTb, CHJIA CJIOBA, IEPOCTh, OTCYTCTBUE 3aBUCTH U arpecCHu, CTaHyT KJIIOUSBBIMH BUHTH-
KaMU ycriexa Bauiero OusHeca.

Bor nouemy B Gnumkaiiiiiee BpeMst OCTpo Oy[eT CTOSITh BOMPOC B OM3HECaX, KOTOPBIE CO3/IAI0T
LEHHOCTHBIEC TMPOIYKThI, OM3HECaxX, KOTOPbIE MEHSIOT MUP K JIydlieMy. DTO He KMHYTb Mapy ThICSY
Ha «KOHTEKCT» U CKJIETIATh «JIEH/I0C».

IIpeonpurumamens, KOMopbvlii 3aKpblL NOMPEOHOCHTb 8 0eHb2AX, 3A0YMbIBACNCSL O MOM, YUMo
5 ocmasun nocae cebst, YUMo 610X4CUNA 8 PLIHOK. B uem most 3Hauumocms, noae3a u CMbicA.

Benp Ou3Hec HaUMHAETCs ¢ Bac, ¢ COOCTBEHHUKA, T7Ie BB peasiu3yere ceOs yepes TO, UTO JII0OUTe
U B 4eM OoJiblile BCEero pazoupaerech. ITO CUCTEMA [UIsl TeX, KTO TOPUT CBOMM JIeJIOM M KTO TOTOB
clenath MUpP IyTOUKY JIydIle.

TanaHtol

Nwbumoe
Oeno

MapTHepel

JIMUHOCTE M
Mepconan LeHHOCTH
cobBCTREHHWEA

BRANDHERO

Pernama

¥nawoeka

Puc. 2. Cucrema noctpoenusi OpeHaa co cMbiciioM Ha cBoux TaslanTax BRANDHERO
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C 1IEHHOCTHOTO TPOJYKTa HAYMHAETCS U 3aKaH4YMBaeTCsl pa3BuTue OusHeca. CoOCmeeHHUuK —
udeonoe u meopey. Ceprue CUCTEMbl — KJIMEHT U LIEHHOCTHBIN MPORYyKT. [IepBbIM /1e10M HAYMHAEM
C Hero.

Yto Takoe 1eHHOCTHBIN NMPOIYKT?

Llennocmmvlii npooykm — YHUKAALHBIE NPOOYKM ¢ OYULO, HANOAHEHHbI BAUUMU CMBICAAMU,
UEHHOCMAMU U 0ZPOMHOLL 000ABOUHOL CMOUMOCTbIO. Ballln KJIMEHTH! U COTPYIHUKH UX Pa3lessIoT.
Benp Baimm eHHOCTH M CMBICIIBI COBIAIAIOT. B IPOTUBHOM cilydae sKAuTe OTIOP, HATUCK, MPOJIaB-
nmuBaHue. [Ipuaercs MOTMBUPOBATh, yOEK/IaTh, CPABHUBATh U OOECIICHUBATb.

Ectb cBOM 11eHHOCTH, ecTb uyxue. [lormyueHne mpuoObUIM — 3TO He TIeHHOCTh. Mmute 3a omry-
IIIEHKEM, KOTOPOE BbI MOJTyYaeTe Ha IyTH K Bailel 1ed. Eciim Xxopomo, Korjaa ToJbKo «0a6J10»,
MeHsIiTe NMPOAYKT, MEHsIiiTe JAesTeJbHOCTb, MeHsiiTe (pokyc. Eciu B «kaid», 3HaUHT,
Bame. OcrajbHOe — Yy»Kkasi padora.

Kozoa cozoaewtv He ceoii npodyxm, mo 2o6opuute He ceoumu croeamu. Tsoceno uoem. Hyorxcro
MHO20 peknamvl. Hyoicro «obausvieamuv» uenvl. boaesnenno socnpunumaeut KPUmuKy <uydicux» Kau-
EHMOoe.

Ortcnienute cBOM 1€k OT 4yxou. [lenaiite mo-cBoemMy, a He Tyno Komupyite. [lepectanbre
CpaBHUBATh ceOsl U CBOU «IIAIKH» C IYKMMHU, MEPATHCS KOIIEIbKaMU U JITTMHOW ai(hOHOB.

LIeHHOCTHBII TPOIYKT — 3TO KOMILJIEKCHBIN MIPOJIYKT, B IIEHTPE KOTOPOT'O CTOSIT Ballla INYHOCTD,
TaJIaHT, UJiesl, CBOW KJIMEHT, MPOIYKT W BKJIaJ B MUP. LIeHHOCTHBIH IPOAYKT CTPOUTCS Ha JTIOOMMOM
nene. OH OKpYKeH JIOTIOJTHUTEILHOM 1IEHHOCTHIO, YHUKAJILHBIM TOPrOBBIM MPEJIOKEHUEM, TTapTHE-
pamMu, COTPYJHUKAMH, TPAMOTHOM PEKJIaMOM U YIIAaKOBKOW. DTO BHEKOHKYpPEHTHasi OM3HEC-MOJIeITh
CO CBOEH CcTpaTerueii, mpaBrjiaMy U CMBICJIAMH, YTO B KOHEUHOM UTOre (hopMHUpyeT OpeH 1 KOMITaHUH
Y Balllel IMIHOCTH.

Mmuozue ownbouro cuumarom, umo OpeHoO — Mo CHMUNBHBIL N020MUN, YNAKOBKA, CALIM, SPKULL
C/1024H, 60./lbl/btaﬂ PEKNAMHAA KAMNAHUAL. Ha camom oene 3mo e20 0€Cﬂmunp0M€HmHClﬂ cocmaensro-
uwasi.

Orpomubiii e cuctembl BRANDHERO B TOM, 4TO BBl €O3/1aNTEe CHUCTEMY M
IEHHOCTHBIN MPOIYKT, KOTOpPbIe OyaAyT padoTaTh Ha Bac rojJaMu u jaecsiruiaerusimu . [Ipa-
BWIbHAsA (DOPMYJIMPOBKA CMBICIIOB, MEOJIOTUH, MAPKETUHTOBOM CTpaTteruu — (pyHIaMeHT Uik BCeX
PEKJIAMHBIX MTHCTPYMEHTOB, KOTOPbIE BbI OyjIeTe PUKPYYUBATh K CBOEMY OM3HECY.

Ternepb HEHYKHO UCKATh KOMUPAUTEPa U MapKETOJIOra, JIOMaTh IOJIOBY, KaK OMKCATh MPEUMYy-
IIeCTBa CBOeW KoMIlaHuu, B yeM Baiie YTTI, kak coctaButh 3¢p(heKTUBHOE peKJIaMHOE COOOIICHHE,
KOTO M KaK MpPUBJIEKaTh. A IJIABHOE — KaK IMOJTy4aTh YAOBOJILCTBUE U PAIOCTh, 3aHUMASICh JTIOOUMbBIM
JeJIOM, KOTOpOE JeJaeT KU3Hb U MUP JIyYIle.

A Teniepb HAUUCTOTY. BBl XOTUTE 3aHUMATHCS JTIOOMMBIM JI€JIOM, CO3J1aBasi CBOE CTUJIb KU3HU?
[NepeiiTyi 13 COCTOSIHUS, TJIe BbI BBIHYK/ICHBI ITPOJABATh M IOKA3bIBATh, UTO BAIIIX MTPOLYKTHI XOPOIIIH,
BMECTO TOTO, YTOOBI IIPOCTO TPAHCIMPOBATD TO, UTO ISl BAC BaXKHO U IIeHHO? OKPYKUTh CeOs JTOSITh-
HBIMH KJIUEHTaMU 0e3 CKUIOK U akiuii? [locTponuTh KOMaHy IPeIaHHBIX COTPYHUKOB, KOTOPHIX HE
HYXHO MOTHBHPOBATh, @ KOTOPbIE TOPAT HJIeel KOMITAHUU U Pa3esIsSIoT Ballly IIeHHOCTH? Bbl rOTOBBI
co371aTh OpEeH]I, KOTOPBIN OCTaBJISIET CJIE], UCTIONB3Ysl CBOM TajlaHThi? Torna B myTh!
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I. Yaiikockuii. «BRANDHERO: ocraButh ciem»

Paznea 1. KTo 1? JInuHocTh COOCTBEHHHKA

B nouckax rajanra

IIpeonasnauenie — 3mo cocmosiHue cuacmvps U padocmiu . A 'y KaxJ10oro oHO cBoe. M HeBaxkHO,
YeM Bbl 3aHMMAaeTeCh, CKOJIBKO BaM JIET U TJe BbI kuBeTe. OTKpoiTe B cede TO, YTO PacKphIBaeT B
BAaC 9TO COCTOSTHUE CYACTbSI M CMbICIIA.

Ecnu BBl 3HaeTe WM yke 3aHUMaeTech JIIOOUMBIM JIEJIOM, TO MOXETe MPOITyCTUTh 3Ty IJIaBy,
XOT$I POCYUTATh CBOIO MAaTpPUILy CyAbOBI Oy/IeT TOJIE3HO M MHTEPECHO.

WTak, 1IeHHOCTHBIN MPOAYKT JIEKHUT B IIOCKOCTH:

Mobumoe
neno

TanauTthi

UHTepec

JKCNepTrsa

Puc. 3. MeHTtasbHasi 000/109Ka HEHHOCTHOTO MPOAYKTa
MoxHO TI0OUTB CBOE JIeJI0, HO OcTaBaThcs Ha Meau. Co3aaBath TO, 3a YTO He TOTOBBI IUTATUTS.

MoO:KHO UMETb TaJIaHT, HO pa3BUBATh €TO He X04eTcA. BenomuHa cBoio cectpy, KoTopas yaelsa 1o
45 MMHYT Urpe Ha CKPMIIKE W BBIMTpbIBaJIa NIEPBBIE MECTA, KOTJAa APYrUe 3aHUMAJIUCh 1o 3—4 vaca
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I1. YarikoBckuii. «BRANDHERO: ocraButs cien»

B JIeHb U PsJIOM He cTosud. Jla, TaJlaHT y Hee eCTh, HO OHa He MPOAOJIKUJIA Kapbepy ckpunava. Eii
JIETKO J1aBaJIoCh, HO OBLJIO HE B PaJIOCTb.

MOXHO JIIOOUTh PUCOBATh, MOCTOSIHHO MHTEPECOBATHCS M Pa30MpaThCcsl B TOM, HO KapTUHBI
BBIXOZIUTDH OYIyT CPEAHEHbKUMHU, TIOSTOMY CTOUTh OHU OyAyT HEMHOTO, TaK KaK HET M3IOMHHKH.

Yrto Takoe TaJaHT? Imo sauia ustoMUHKA, 0ap, noaem OYulld, 8aue 0eno HCU3HU, 8aula Cyuy-
HOCMb.

B uyem Bama yHukanbHOCTH? UTO JaeTcs BaM JIETKO, B PajoCTh U C Aymon. YTo BHl jenaere
TAaKOTO, YTO JPYyTrUe MOCTOSHHO XBAJISAT BaC U TOBOPSIT BaM 3a 3TO criacu0o. YTo BHI Aenaere mo-japy-
romy, ObicTpee, 3 peKTUBHEN, KpachBee, SKOJIOTMYHel, MTHHOBAIIMOHHEH, Jierye u T. 17 BeromuuTe,
KaKoe YMEeHHE BbI3bIBAJIO BaIll BOCTOPT, BOCXHUILIEHUE, 3aBUCTb.

Mpb1 yacTo He 3aMedyaeM CBOl TAJAHT, TAK KaK HaM KayKeTCsl, YTO 3TO HOPMAJbHO,
YTO y HAC XOPOUIO YTO-TO BHIXOAUT. MbI cUUTaeM 3TO NycTsAKOM. MbI cunTaeM cedst HeJ10-
CTOMHBIMH, COMHeBaeMcsl. DTOT MOMEHT CHJIBHO TOPMO3UT 3aIlyCTUTh CBOE J1es10. BaxHo rpopa-
00TaTh 3TOT MCUXOTIOTMUECKUI MOMEHT, TOpaboTaTh HaJl CBOMMU YCTAHOBKAMH.

CymiecTByeT pa3Hble METOAMKH OIPEACICHHs] TAIAHTA, TIPeIHa3HAUSHHUS U JIIOOUMOTO Jea.

Campblil TPOCTOM — ONUCATh CBOW JIyUIIINN JIeHb. [ 1e BbI ObLITH, YeM 3aHUMAJIUCh, YTO YYBCTBO-
BaJIM B 3TOT MOMEHT.

Takske MOXKHO UATH OT 0OPATHOTO — BBINMCATh BCE BEIM, KOTOPHIMU BaM HE MHTEPECHO U He
HPABUTCS 3aHUMATHCS.

Bomouannte ynpaxknenne «72Kutb 3 Mmecsina».

Bam HeoGxommmo mpenctaBuTh, OyATO BaM OCTaJIOCh KUTh 3 Mecsia. bepem u muiiem, 4to
camoe BakHOE Bbl Obl ClIeJIali B 9TU TpH Mecsiia. YTo Bl JaBHO XOTeNM, HO Oosmnch? Yero He paz-
pemau cede 1mo3BouTh? Yem Obl UMEHHO 3aHUMaCh? COCTaBbTE CIIMCOK M CMEJIO UJIUTE K CBOeH
MeuTte. Ornryiienre OJM3KOH CMEpTH MO3BOJISIET HaM B3IJISIHYTh Ha TO, YTO MBI I€/IaéM, HEMHOTO IO
ApyruM yriioM. YesioBek, omryIasi puoOIvKeHUe CMepTH, CIOCOOeH 6€30IMO0YHO PACCTABUTD ITPH-
OPUTETH U BBIICJTUTH T€ BEUH, KOTOPBIE MTO-HACTOSIIIEMY BaKHBI.

Eie onuH Meton onpeseseHns npeiHa3HaueHust ¥ CBoero jena — marpura CyapObl. DTo IpeB-
HsIsl CCTeMa pacyeTa Ballleid JTUYHOW marpullbl. S He Oyay mogpoOHO ee pacruchiBaTh. Bbl jierko
HaiiJieTe CallThl C pacue€TaMu B UHTEPHETE.

Ooparniaiite BHIMaHUe Ha TaKMe MOMEHTHI, KaK JIMYHOE IpeAHa3HaYeHne, 30Ha KoMpopra,
BXO/[] B KaHaJ JJeHer, OITMCaHUe YKCIa Balllero poxJIeHHUs.

Kak cnenmanucr aToro merosaa, MOry ckasarb, YTO IO JlaTe, YUCITY U IOy POKAEHUS MOKHO
OIPE/IeNIUTD BAIIM CUJIbHBIC U CTa0ble Ka4eCTBa, TAJIAHTHI, B KaKoi cdepe OyaeT HauOOJBbIIHNN yCIeX.
UYro OyneT ABIATHCS Ballei 30HOH KoMdopTa — TO, TJie M OT Yero Bbl HAMOJHIETeCh. B CBOMX KOH-
CYJBTALIMSAX YACTO MpeJijiaraio KJIMEeHTaM IMPOCUYUTATh U MATpHILy. DTO JaeT (peHOMEHAIbHbIN pe3yJib-
TaT U TOYHOCTb.
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I1. YarikoBckuii. «BRANDHERO: ocraButs cien»

KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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