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Aptyp Uucrsakos
Kak 3apa0orarh Ha JJOCTaBKe
eabl. I3 nynkra A B nyHKT $

Anapeit KOPYAK,

ucnonnumenwvHulii oupexmop komnaruu UCS

PecropanHblii OM3HEC CTPEMHTENHHO Pa3BHUBAETCS M COBEPIIEHCTBYETCS! C KaKIbIM TOZIOM.
BaxHo Bcerna aepxkarh pyKy Ha MyJibCe, yMETb MOACTPAUBAThCS MOl PHIHOYHBIE YCIOBUS U UCHIOJb-
30BaTh HOBbBIE TEXHOJIOTHH, He 3a0bIBasi O Ka4ecTBe MpeoCTaBIsieMbIX yeayr. Kaxapiilt pectroparop,
HECOMHEHHO, 33/[yMBIBA€TCS O PA3BUTHH CBOETO OM3HECa M IOMOJHUTEILHOM MOBBIIIEHUH TPHOBLIH.
OnHMM U3 MHCTPYMEHTOB JIJIs1 3TOTO MOXKET CIIY’KMTh OPTaHU3alMsl B 3aBE/ICHUH CITYKOBI JOCTaBKH,
OCOOEHHO €CJIM €r0 KOHIIEMIIMS COOTBETCTBYET TEHACHIMSAM PhIHKA.

Bocrnonk3oBatbcst Takoi ycyroit OymyT pagpl Kak MOCTOSIHHBIE TOCTH, KOTOPBIE YK€ OLEHIIIH
KauecTBO OJTI0fI, TAK U JKUTEJIN COCEJHUX PAHOHOB, 8, BO3BMOXKHO, M BCETO TOpoJa.

CKOpOCTb JIOCTaBKHU SIBJISIETCS OJHUM M3 OCHOBHBIX KOHKYPEHTHBIX IPEUMYILECTB HApsLy C
caMHMM 3aKa3biBaeMbIM OmioioM. ObecnednTb OBICTPYIO AOCTaBKY BO3MOXKHO TOJBKO C IOMOIIBIO
COBPEMEHHBIX IPOrPAMMHBIX TEXHOJIOT U, TO3BOJISIOIIUX MOJIHOCTHIO aBTOMATU3MPOBATh IIPOLIECCHI.
EcrecTBeHHO, YTO pecTopaTopsl, 3alycKas CEpBUC, CTPEMSITCS] PACIIMPUTD TEPPUTOPUIO OOCITYKIBa-
HUSI Y TIOBBICUTB JIOSUTBHOCTB TOCTEH, a TaK)Ke YBEJIMUMTH CIIPOC Ha CBOU OJTioIa.

Ha naHHBI MOMEHT CIIOKMIIMCH XOPOILME YCJIOBUS JUTSl PA3BUTHS OM3HEca JI0CTABKH €lIbl U3
pectopaHoB. VI B COBpEMEHHOM MUpE, Ile LEHATCS TOUYHOCTh, MPULEIIbHBI MapKeTUHT U pacyerT,
HEo0XoauMo (hOPMUPOBATH MHCTPYMEHTHI 17151 9(P(PEKTUBHON paOOTHI.

Pecroparopy cpa3y CTOMT OIpeiesIMThesl ¢ MOJENbIO TIOCTPOSHHUST: COOCTBEHHBIH MU ayTCOp-
CHHT-KOJUI-LIEHTP M KypbepcKasi cityk0a b0 padoTa oreparopa B KOHKPETHOM JIOKQIBHOM PecTo-
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paHe. B KaxIol M3 CXeM eCTb CBOM NpPEMMYIIECTBa M HEeNOCTaTKH. Tak, pemieHue Ajst CIykKObl
JOCTaBKM OT r_keeper — 3TO crielraIbHbIA MO/Y/Ib, KOTOPBI PECTOPaH MOXKET MOIKIIIOUUTh, YTOObI
CO371aTh CBOIO, HM OT KOTO HE 3aBUCAIIYIO CTykO0y 1ocTaBK. OH aBTOMATU3UPYET YCIyTy JOCTaBKH,
UCTIONb3YS AJIs1 3TOr0 KAacCy B PeCTOpaHe, U MOMOraeT KOHTPOJIUPOBATh BECh ITPOLIECC BHIIIOJIHEHUS
3aKa3a OT MOMEHTa ero MOCTYIUICHUs O Bpy4YeHusi TocTio. Ero ommyaoT 60s1bIoi BHIOOP MPOrpamMm-
HBIX MOJYJIei, UHTErpallvs C CallTOM, OHJIAlH-MOHUTOPUHT KyphepOB, TEIJIOBasi KapTa 3aKa3oB, a
TaK:Ke TMOKasi HACTPOMKA C yUeTOM OCOOEHHOCTEH 3aBe/IeHH L.

Ata KHUra OyZIeT MoJie3Ha He TOJIBKO HAUMHAIOIIMM peCcTOpaTopam, KOTOPBIE JIUIIb ITAHUPYIOT
3aHAThCS (POPMHUPOBAHUEM U CO3/IAHUEM CITYKOBI IOCTaBKU, HO ¥ COCTOSIBIIIIMCSI CETEBBIM ITPOEKTaM
1 (panmmzam. 3ech cOOpaHbI OIBIT, UAEH, HAPAOOTKU U MPAKTHUECKHE KEHChI, KOTOPBIE TIOMOTYT
caenath padoTy 3aBe/IeHU s POLYKTUBHOM Ha BCEX 3TANax v MOBBICUTD MPUOBLIb, CTUMYJIHPYS HOBbIE
MPOJIAKU.
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00 aBTOpE

Bonee nmeammatu ner B pectopanHoM OusHece u FMCG. Paboran B kommanusix Metro
Cash&Carry, Yum! Brands Inc., «Tanyku», Mail. Ru.Group. Crnenuanuct B 001acTu cTpaTeru-
YECKOro IJIAHMPOBAHUS U MapKeTUHra. DKCHepT B cepe JOCTaBKU €Abl U MPOLYKTOB. 3ammyCTul
HECKOJIBKO IPOEKTOB, CTAaBUIMX JuaepaMu oTpaciu. Ilpernogasarenb, KaHAMAT MEJArorMyecKux
HayK, aBTOp KypCOB II0 pa3BUTHIO cepBUCA AOCTaBKU. CHeLMaUCT B JIEKTPOHHOM KOMMEPLMH.
[NocTostHHBIN crivKep KoH(pepeHLUi 1 (POPYMOB, MTOCBAIIEHHBIX PECTOPAHHOMY OU3HECY, PO3HIUYHOM
Toprosie U e-commerce. COTpyqHUYAET B KAYECTBE KOHCY/IbTaHTA ¢ npoekramu B Poccun, Kazax-
CTaHe U Ha YKpauHe.
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BBenenne

Wnes naHHOW KHWUI'M 3pesia JOCTaTOYHO Joiro. [IprOaM3UTesIbHO JIeT BOceMb Hasaj s Havall
IIPUHUMATh y4yacTHe B Pa3IMYHOro poja KOH(EPEeHIMIX U CEMUHApax B KaueCTBE MPUIJIAILIEHHOTO
CrielMaIucTa B 00JIaCTU JOCTABKU €J1bl U3 pecTopaHoB. OCHOBHOM 1IEJbIO CBOETO yuacmusi B TAKUX
BCTpeyax s1 BUJEeJ MOBbILIEHHE 00IIero ypoBHs cepuca. MeHs crpalliBaiIi: 3a4eM s eII0Ch CEKpe-
TaMU NIOCTPOEHU 1 YCIEIIHOTO MpoeKTa ¢ KoHKypeHTamu? Ha 310 y MeHs Obl1o cBoe MHeHMe. Kpaiine
Ba)KHO [TPUYYMTh JIIO/IEH HauaTh MOJIb30BATHCS JOCTABKOM M OLIEHUTh IPEMMYILIECTBA JAaHHOM YCITyTH.
OnyH HeyAauHbIHA OMBIT MOT HAJJOJITO OTOUTD Y MOJIb30BATENsl MHTEPEC CEPBHCY JOCTaBKU. B Te rompl
JOCTaTOYHO pacipoCTpaHeHbl ObUIN «CITyKObI JOCTaBKW», CHUMABILIE KBAPTUPbI ¥ TOTOBUBIIINE BCS-
KOTO pofia «sicTBa». O KaKOM-TO Ka4ecTBe TyT FOBOPUTH HE MPUXOAMIIOCh. bonee Toro, Takue «ous-
HECMEeHbl» HECJIM TIOTEHIMAIBHYIO YIPO3y 3J0POBbIO MOTpeduTesnsi. BakHO MOHUMAaTh, YTO HETaTHB,
C KOTOPbIM CTaJIKMBAJIMCh JIIO/IY, BOCIIONB30BABLIMECS YCIYyraMH MOJOOHBIX «ITMOHEPOB (hbyaTexa»,
OTHOCHJICSI HE CTOJIbKO K KOHKPETHOIM KOMIIAHHUH, CKOJIBKO K Ou3Hecy B 11e1oM. OCOOEHHO OCTpo 3Ta
npobiema cTosiia (1a ¥ 4TO Tpexa TauTh, MPOJOJDKAET OCTABAThCS aKTYyaJIbHOM) B pernoHax. Jloan
CITPAIIMBAJIN: T/Ie MOKHO MOYUTATh Mpo 1ocTaBKy? [IpoBOAsATCS MM Kakue-TO TPEHUHIW WIH BeOU-
Hapbl? VI Ha 3TH BONPOCHI 51 HE MOT JaTh YTBEPAUTEIbHbIN OTBET.

Io mpomecTBrM ONpeesIeHHOro BpeMeH!, NOpadoTaB Kak B PeCTOpaHax, Tak U B KOMITAHUU
— manepe foodtech-unaycrpun Poccun, s, Kak MHe KakeTcsi, cMor c(hopMHpoBaTh ist ceOst Goree
0OBEMHYI0 KAPTUHY PA3BUTHS CEpPBHCA JOCTABKU T'OTOBOH €[Ibl. DTOW KapTUHOMW 51 M peln Toje-
JIUThCS C BaMHU.

Oco00 crieryeT OTMETUTS, UTO s Beeraa ObUT UCKITIOUMTENHHO MPAaKTUKOM. B pectopanax nopa-
6oran 6omee 20 ner. Haunnan 6apMeHOM B JieTHEM Kade. 3HaI0 BCIO «KyXHIO» pPECTOPaHHOrO Ou3-
Heca. DTU 3HaHMS HE Pa3 COCITYKMIIM MHE 100pyIo CITyk0y, HaIeloCh, COCITYKaT 1 BaM.

B Havase cBOMX ceMHHApOB 1 BCeraa oOparasics K ayJUTOPUH CO CIIeyIoIIei MpockOOoii: mof-
HUMHUTE, TTOKATYHCTa, PYKY Te, KTO COOMpaeTcsl 3alyCTUTh I0OCTABKY, U HE 3HAET, C Yero Hayarb. A
MIOTOM TTPOCHJT IOJHSThH PYKY TeX, Y KOro JOCTaBKa yxe paboTaeT, HO pe3y/bTaThl 3TON paboThl He
COOTBETCTBYIOT OxkuIaHusAM. O0buHO 90 % aynuTOpuM OTHOCKIIMCH JIMOO K TeM, JJMOO K APYTHM.
Hcxons u3 Toro, Kakast 4acTb npeodaaaa, s 1 CTpOrI cBoe BhIcTyruieHue. [Ipenmnonoxky, uro cpean
yuTarenen ata nponopuus cocrasiuser 50/50, 1 mocrapaioch AaTh OTBETHI HA BOIIPOCHI TEX U APYTHUX.
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I'nasa 1
OTKyaa ecTh nouLia JocraBka?

TrMABA O O

OTKYAA
ECTb NOWJIA N
NOCTABKA? %
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HUcTtopuueckuil 3KCKypcC

CepBuc HOCTaBKH €/1bl HA JIOM AOCTaTOYHO MoJtoA. [IpuHATO cunTaTh, YTO OH BO3HUK B Benu-
KoOpuTaHnM Bo Bpemsi Bropoii MupoBoii BoiHBL. M B NepByI0 ouepesib OH BBIOIHSUI COLMATbHBIC
¢dynkumu. JJoctaBka ocyIiecTBsIaCh JIIOASM, He UMEBIIMM BO3MOKHOCTH BBIMTH U3 ToMa. Cretyer
OTMETHUTh, YTO BenmKoOpUTaHUS U MO cell JieHb ABsieTcs ogHuM u3 jmaepoB foodtech B mMupe u
6e30roBopouHbIM JgepoM B EBporie. O0beM phiHka BenmukoOpurannu Ha 50 % Oosblie uaymien
Ha BTopoM Mecte ['epmanuu. CamMbiM KpYITHBIM UT'POKOM Ha PhIHKE siBJIsieTcst kommanus Just Eat ¢
6onee yem 375 000 3aka3oB B aeHb u 60mee 75 000 pecropanos-naprHepoB. Kcraru, Poccust Haxo-
autcst Ha BocbMoM Mecte B EBpone, mexay ABcrpueit u Ionbieit. (Mcrounuk: otuer Dealroom
Food Delivery Tech: Battle for the European Consumer, mapt 2017 roaa).

B CIIA nocraBka nosiuiack B 50-X rogax Mpouuioro Beka, U Toxe Kak ¢opMa COlMagTbHON
nomortny. Eny goctaBisim npeumyInecTBEHHO JIIOSIM C OrpaHMUeHHBIMH BO3MOKHOCTsIMH. Ha cero-
OHAIIHUHA 1eHb KpynHenuM urpokom Ha peiHke CHIA sBasiercsa Grubhub ¢ 274 000 3aka30B B 1€Hb
u 6onee yem 55 500 pecTopaHOB-TIAPTHEPOB.

Io cTpykType 1 00beMy phIHKA Ha POCCHICKUI 04eHb oxoxa Typuus. Tam mocraBka Havasia
pasBuBartbcs B Hauasie 2000-x. Ha ceronnsa B Typuun ogun muaep — YEMEKSEPETI - ¢ 10 000
naptHepoB u okosio 150 000 3aka30B B A€Hb.

B Poccum pazeutre city:xObl T0CTaBKM Takke Hadajgoch B Hayane 2000-x. [lepBoie Oomee wam
MeHee 3HaYMMble TOMBITKU 3allyCTUTh ITOT cepBUc oTMedaauch B 2002 («Axkuropus») u B 2004
(«Tanykwm»).

Honroe BpeMsi MEHIO JIOCTaBKM COCTOSUIO MPAKTUYECKU W3 JABYX HAIlPaBJIEHUI: CYIIN/POJUIbI
u ruia. Cremyer 3aMeTuTh, YTO KyJIMHAPHBIE MPEAIOUTEHHS POCCHSH IO TIOCJAEJHET0 BpEMEH! He
CUJIbHO M3MEeHWJIUCh. HecMOTpst Ha orpoMHOe pa3HOo0Opa3ue MPeICTaBICHHBIX Ha PhIHKE KOHIETIIHIA
Y KyXOHb, CYIIIHM, POJUIBI M TIMIIIA MTPOJOJKAIOT OCTaBaThCsl O€30rOBOPOUYHBIMHU JIMEPAMHU.

C 2008 rona noreHuMa pa3BUTHs JAHHOTO CEPBUCA CTAHOBUTCSI OYEBUIEH 1Sl PECTOPATOPOB.
[NosiBASIIOTCS TIEpBbIE CUCTEMBI ABTOMATH3ALIMK JOCTABKH, TIEPBbIe MHTEPHET-Mara3uHbl PeCTOPaHOB.
A mo3zHee u nepBbie MOOWIIbHBIE TipruiokeHus. B 2009 rogy Hayan paboTy CTaBIIMI BIIOC/IEICTBUM
muaepoM pbiHKa Delivery Club.
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TenaeHIIMA MUPOBOT0 PHIHKA JOCTABKH rOTOBOM €/1bI

CornacHo Target Global, o6bem priHKa foodtech B P® cocrasnsier okono 1,4 Miapa go/1apoB.
ITo onienke Rocket Internet, 06sem MupoBoro peiHkKa foodtech-cepBucoB, B 4aCTHOCTH 3aKa3a eJibl
OHJIaiH, gocturaet 324 muipn nosuiapos. To ects, BKJIaa Poccuu B 1aHHYI0 MHIYCTPUIO TTOKa MU3Ep-
Heiid. Ho 310 xoporast HoBocTs. OHa, HA MOU B3IJIsi/1, WIUTIOCTPUPYET MOTeHIMal pa3Butus foodtech
B Halllell CTpaHe.

Ha C€FO}IH}IIHHI/II71 AC€Hb PBIHOK JOCTABKH TOTOBOM €Ibl — OJJUH U3 CaMbIX TUHAMHWYHO pa3BUBA-
fotmxcs B Mupe. [7100a1bHbIi TOTPeOUTENLCKHIA CIIPOC MPEBPAIIIAET CTAPTAIIB IO JOCTABKE MPOAYK-
TOB B TUTAHTCKHUX MEKIyHAPOAHBIX OMEPaTOpoB: U3 35 NOJIAPOBHIX «EAWHOPOTOB», KOTOPHIE BO3-
HUKJIA HA MUPOBOM (PyATEX-pBIHKE, OOJIBbIIIE TPETH — CEPBUCHI TOCTABKH e/1bl. OKPbUICHHBIE YCIIEXOM,
9T KOMITAHUH HAYUHAIOT YCTaHABJIMBATh CBOU CTAHOAPTHI U JUKTOBATL ITPpaBHJIa BCeN OoTpaciin.

Ton-6 caMbIX JOPOrHX CEPBHCOB M0 JOCTABKE €/bl:
DoorDash — croumocts $12,6 mipn

Delivery Hero — $9,1 muipn

Just Eat — $5,69 mupn

Swiggy — $3,3 mupn

Takeaway.com — $3,41 mipn

Deliveroo — $2-3 mipn

(TTo nanubim CB Insights u Five Seasons Ventures.)

CepBuchl, 00ecreurBaIIre exXeIHeBHbIE MOTPEOHOCTH JTofeH (eAa, TAKCH U TIP.), BBI3bIBAIOT
HauOOJBIINI MHTEPEC MHBECTOPOB M MOKA3bIBAIOT BEJIMKOJIEMHYIO JUHAMUKY. YK€ OUEBHIHO, UTO
CJIEYIOILEN TOUKOM POCTa CTAHET JI0CcTaBKa MPOoIyKToB. Amazon 3a1aet Tper. U B Poccun untepec
K 9TOMY PBIHKY TOX€ OYEBHJEH. « Y TKOHOC», CEPBUCHI IOCTaBKM U3 MarasuHoB Igoods, Instamart, a
BCJIe/l 32 HUMU U camu urpoku ppiika FMCG Bce akTuBHEe BKJIIOUAIOTCS B 9TY UIPY.
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I'naBa 2
YTO0 NpOUCXOaUT HA PHIHKE
MOCTAaBKH rOTOBOM eabl cemyac?

NPOUCXOAMUT
HA PbIHKE
AOCTABKHU
roToBoM Eabl
CEMMAC?
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AHau3 0Te4eCTBEHHOI0 PhIHKA J0CTaBKM B i pax

Ha ¢one kpaitHe HEMPOCTOH CUTYaIMKM HA PECTOPAHHOM PHIHKE B 11€JI0M, POCT MOMYJSIPHOCTH
JOCTaBKU Yy MOTpeOuTeNel CiocoOCTBYET TOMY, YTOOBI 00Iash KapTHHA BHINIsAAeIa OoJiee ONTUMU-
CTUYHO. B HacTosmmii MOMEHT, eCJIi OTKJIIOYUTh CEPBUC JOCTaBKH, OoJiee MOJIOBUHBI PECTOPAHOB
nepecTaHyT ObITh TPUOBLTHHBIMHU.

[To manabM kKomnanuu NPD Group, B nepuon ¢ anpesnis 2017 roga o mapt 2018 roga peiHOK
noctaBku B Poccuu Bbipoc Ha 19 %. B nepBom kBaprtasie 2018 Koam4yecTBO OHJIaiH-3aKa30B BHIPOCIIO
Ha 7,3 Y% 1o CpaBHEHUIO C aHAJIOTUYHBIM TIEPUOIOM MPOIILIOro roja.

ITo mporrozy USBC, B 2019 rogy o0muit 000poT JocTaBKH epl BeipacTeT Ha 20 %. A nons
3aKa30B, 0(hOPMJICHHBIX OHJIAWH, AocTUrHet 37 %.

Ve 14 % poccusiH ipodoBany nmokynats eay B uHTepHete (PricewaterhouseCoopers). Eciu
TOBOPUTD O XKUTeIsIX Poccuu B 11€710M, TO peryJisipHO MOJIb3YIOTCS JOCTAaBKOW T'OTOBOM €/Ibl HA JOM
36 % nacenenus. Bniepenu Bcex — MockBa, a KpylHble IPOBUHLIMAJIbHBIE TOPO/A OTCTAIOT HA OfIMH-
JBa rofia. 9T0 MOXKHO CBSI3aTh C BHEIPEHUEM HOBBIX TEXHOJIOTUI B OOBIYHYIO KU3HB Jiofiel. Ceiiyac
yXKe TSDKEJIO BCTPETUTh TOTO, KTO HH Pa3y B XKU3HU HE 3aKa3bIBAJI Ty Ke CaMyIo MHUIIILY.

JlocTaBka ToJb3yeTcsl OAMHAKOBOM TOMYJISIPHOCTBIO Y 00oux mojioB. Cpeny Mojb3oBaTesei
noctaBku — 49 % myxunH U 51 % xeHumH. Kak HU cTpaHHO, JIOOH, KOTOPBIE COCTOSIT B Opake,
TMOJIb3YIOTCSI JOCTABKOM B JIBA pasa yaille, yeM XonocTsiku, — 67 % tnipotus 33 % (Delivery Club u
Mediascope). [y1st G0IBIIMX KOMITAaHUH MPEANIOYTUTEIbHB KOMOO-HA00PHI ¢ pa3HbIMU OJTIOIaMU —
9TO U JIellIeByie, U NHTEPECHee.

Camble OBICTPOpPACTYIIME UTPOKM HA PhIHKE JIOCTaBKU — pecTopaHbl (actdyna U KoperHH.
C amnpens 2017 roga nmo mapt 2018 roga mocraBka B 3TUX cerMeHTax Bbipocia Ha 27 % u 48 %
cootBeTcTBeHHO. [Ipr 3TOM B (hactdyae muaupyoT Oyprephl U Kypriia — uX pocT coctaBui 77 %.

Cymm u nviny 3akassiBaioT B 80 % ciydaes. Tyt 6e3 clopnipusoB. [Tobexaaer cpey 3aKa3oB
MU, Ha BTOPOM MeCTe — CyIIH, Ha TpeTbeM — Oyprepsl. [Ipu aToM eciu B nienTpasibHON Poccun
4acTo 3aKa3bBaioT Oyprepsl (28 %), To Ha CeBepo-3anaje mpeArnoYnuTaioT chitHbie uporu (32 %),
Ha 1ore cTpaHbl — manuibiky (36 %), a B Cubupu u Ha lanbHeM BocToke — kKutaiickyio KyxHio (25 %).

KoneuHo, ysxe ceifuac B MEHIO HEKOTOPBIX PECTOPAHOB, PA0OTAIOIIMX Ha I0OCTaBKY, MOKHO yBU-
IeTh HEOOBIYHBIE OJTI0A ¥ OPUTUHAJIBHYIO KYXHIO, HO B 11€JIOM THITMYHBI POCCUACKHI TIOTPEOHUTENh
OCTaeTcsl KOHCEPBATHBEH.

CpenHuii yek Ha JIOCTaBKY, Kak IpPaBWJIO, BbIILIE, YeM Ipu 3aka3e B pecropaHe. Ilo pas-
HBIM MCTOYHUKAM, CPeJHSs CTOMMOCTh 3aKa3a Ha JIOCTaBKy Bapeupyercss oT 920 mo 1500 pyOrneid.
ITO 3HAYUT, YTO AJIsI PECTOPAHHOrO OM3HECA JOCTAaBKa — OTJIMYHAsI BO3MOKHOCTh YBEJIUYUTD TPH-
ObLTb 6e3 HeOOXOAMMOCTHU OTKpbIBaTh HOBbIe pecTopansbl. (Mcrounuku: NPD Group, Delivery Club,
Mediascope, ucciegoBatenbckuil XoaauHr «Pomup», Rusability, PricewaterhouseCoopers.)

OnHOM U3 CaMbIX aBTOPUTETHBIX UCCIIEI0BATEIbCKUX KOMIIAHUM, B chepe MHTEPECOB KOTOPOU
HAXOOUTCA U MHIYCTpUs NUTaHMA, sABJsgeTcs nHTepHET-1IpoeKT «PBK HccnenoBanus peiHKOB». B
ero pacropsbKeHUH U o(pUIaIbHasi CTATUCTUKA, U COOCTBEHHbIE Oa3bl nH(pOpMaIuK, oOpadaTsiBae-
MBI€ TIPY TIOMOIIY OPUTHHATBHBIX COOCTBEHHBIX MATEMAaTHUECKUX M CTATUCTUYECKUX Mojeneit. [laH-
HBIE 10 pecTopaHHOMY phIHKY HakaruBaiotcs ¢ 2008 roga. B 2018 rony «PBK HMccnenosanus poin-
KOB» coOpat nanHble mouty 800 pecTopaHHbBIX CeTel U IPOBEJ COLMONIOrnueckuii ornpoc cpeau 3500
PECHOHJICHTOB JJIs1 MAKCUMAJIbHO TOYHOTO M3MEPEHHs «TeMIlepaTypbl» 1o orpaciu. Ha cerogusim-
HUI JIeHb McclieJoBaHne «PoccUICKUil ppIHOK TOCTaBKM roToBoH ezibl 2018» Hanbosee moiHo oTpa-
’KaeT peasibHyI0 KapTUHY B OTpaciv. Mbl 3a1IpOCHIIM Y MHTEPHET-TTPOEKTa MH(OPMALIUIO O Pa3BUTUH
CITy)kObI JocTaBku B Poccum.

¢ MHEHME 9KCIIEPTA
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A. JI. YucrsikoB. «Kak 3apadorars Ha goctaBke efipl. 13 yHKTa A B IyHKT $»

Nura MUKAEJISH,
pyKosooumenv anaaumuueckoii epynnvt «PBK Hccnaedosarus poitkos»

Onwupasich Ha TaHHBIE HCClenoBaHUsl «POCCUICKUIT ceTeBOl PHIHOK OOIIECTBEHHOTO MHTA-
Hus 2018 romg» MOXHO clenath BBIBOA, YTO PHIHOK JOCTaBKHM TOTOBOM e/bl pa3BuBaercsi B Poccuu
OYeHb BBICOKMMM TeMMaMH. PocTy pelHKa BO MHOTOM CHOCOOCTBYIOT JEHCTBUSI CAaMHX OIEPAaTOPOB
nocraBkd. Kommanuu craBAr nepesa coOoil KpailHe aMOWIMO3HBIE LIENU 10 Pa3BUTHIO, CTPEMSICh
K MHOTOKPAaTHOMY YBEJIMYEHHI0 OOOPOTOB 3a CUET KaK pacIIMpeHust reorpacuu NOKPHITUS, TaK U
arpecCMBHOTO MapKeTUHIa, HAIPABJIEHHOTO Ha MOBBIIIEHHE Y3HABAEMOCTU CepBHCa U NPUBJIEYEHHE
ITyJ1a HOBBIX KJIMEHTOB.

ITocTostHHO NOBBIILIAETCA A0JIs1 CETMEHTA JIOCTaBKU B 00LIeM 000pOTe peCTOPaHHOro Ou3Heca,
XOTs B 11eJIOM CUTYaIusi Oblia cJI0KHOM, ¥ 32 2015-2016 roast 00beM phiHKA TIOKA3aJl MaieHue MoYTU
Ha 8 %. V1 X014 B OCJIeHME /1Ba roja HAOMI0AAETCsl BOCCTAHOBUTEIIBHBIN POCT, TEM HE MEHee, pecTo-
PaHHBII PHIHOK IOKa el He JOCTUT JOKPU3UCHOTO YpoBHs. Tekymmuii 060poT od1enuTa conocra-
BuUM c nokaszarenieM 2013 roga. M Tonpko JocTaBKka BCe 3TO BpeMs IEMOHCTPUPOBAJIA YCTOMYMUBHIN
pocCT.
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A. JI. Yucrsikos. «Kak 3apaboTars Ha focTaBKe efpl. 113 myHkTa A B IIyHKT $»

2014 2015 2016 2017 2018

. obbeMm pbiHKa goctaeskum, mnpo pyb. (B uexdax 2017 r)
+ peanbHblM TeMN NpupocTa, %

Puc. 1. Junamuxa pocma pvinka docmaeku eovl 3a 5 nem
(Hcmounux: PBK Hccnedosanusi peinkos, oama akmyaausauuu — uronw 2018 2o0a, E-oyenka)

O 921%

Puc. 2. ZJoas docmasku 6 obopome poccutickozo oouecmeenrozo numanus, 2017 200, %
(Ucmounux: PBK Hccaedosanus poiiikos, oama akmyaauzauuu — urons 2018 200a)
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A. JI. YucrsikoB. «Kak 3apabortars Ha goctaBke eibl. V3 myHKTa A B IyHKT $»

2014 2015 2016 2017 2018 E

Puc. 3. lunamuxa doau poinka docmasku 20mogoii eovl 8 000pome 0OUEeCEEHH020 NUMAHUS,
2014-2018 22, %
(Ucmounux: PBK Hccaedosanus peirkos, oama akmyaauzayuu — uionv 2018 200a, E-ouenka)

Ecnu roBopuTs o riporHozax Ha 2019 roj, To MOXKHO ¢ YBEPEHHOCTBIO ITPEATOoararh, YTo pecTo-
panHbIid peiHOK B 2019 roay Bbipacter Ha 1,6 %, ero obopot coctaBut 1,5 TpiH pyoneit. U 3aeck,
cpenu HanOosiee ObICTPOPACTYIIMX CETMEHTOB, 3HAUMTEIbHOE TPEUMYILECTBO OYIET Y JOCTABKH, I/e
peanbHBI pocT coctaBuT +13,1 % nporus +1,1 % y xodeen u +1,9 % y dacrdyna. [Ipu stom
OCHOBHOI1 (pakTOp pocTa obecrieunBaeTcs 3a cyeT yA0OCTBa OCYILECTBIEHHS 3aKa3a JIOCTaBKU Yepes
MHTEpHET U MOOWJIbHBIE YCTpoiicTBa. Bee Gorbliie norpedbuTesell NepeHoCAT CBOM B3aMMOOTHOILIE-
HUS C PECTOpaHaMHU B CETb, IIPEINIOUMTAst peliaTh J0Oble BOIIPOCH! OHJIANH.

IBa kpynHenmux arperaropa, Delivery Club u «Snnekc. Ena», akTUBHO yTBEpKAAlOT CBOE
MIPUCYTCTBUE HE TOJIBKO B CTONMUIIE, HO U B pernoHax. [loka npeumyiectso y Delivery Club, pa6o-
tatoriero B 120 ropopax, rae on odciyxusaet 6osee yem 10 000 pecropaHoB. «SHaekc. Eqa» nmoka
NIpe/ICTaB/ieHa B 24 HaceJIeHHbIX IyHKTaX U UMeeT KOHTpakThl Oosiee yeM ¢ 9 500 pecropaHamu, HO
MIOKa3bIBAET OYEHb CEPbE3HYI0 AMHAMUKY pocTa. OGe KOMITaHUM HETIPEPbIBHO PACILUPSIOT CBOIO CETh,
1 B Onyokaiiineil nepcrneKkTUBe TU MoKa3aTelr MOTyT cpaBHAThCs. [1o kpaiiHeil Mepe, Mo uKcity nof-
KJIIOYEHHBIX K CEPBUCY PECTOPAHOB OHU MPAKTUYECKU PaBHBI.

Uro kacaeTcst JaHHBIX O HauOoJlee YCIeIHbIX MOKa3aTelisX 3TUX arperatopos, 1o y Delivery
Club ob1iee ynciio KypbepoB cepBuca ¢ aBrycra 2018 no gespanb 2019 roga BbIpociio B nATh pas,
a'y «funekc. Enpi» ¢ nexaOps 2017 roga no ¢espanp 2019 o6beM 3aka30B Ha cepBUCE BHIPOC B
necsath pa3. B nekadbpe 2018 roga Obu1 coBepiieH 1 MUILIMOH 3aka30B 1o Bcell Poccun. Bripouewm,
COITIACHO CTaTUCTUKE, IPUBEJEHHON B KBapTaibHOM oTyeTHOCTH Mail.Ru Group, eme B mapre 2019
roza 4ucio 3aka3oB Ha goctaBky B Delivery Club cocraBiisio 2 MusuimoHa.

OueBuHO, YTO B camoe Ovkaiiiiee BpeMs J0Js JOCTaBKM B 0O0LIeM 000opoTe OOIenuTa
MOXET YBEJIMUUTHCS BABOE U JOCTUTHYTh 20 %. A 3HaUUT UMEHHO JJOCTaBKa MPOAODKUT OCTABAThCS
JIOKOMOTMBOM PECTOPAHHOI'O PhIHKA B OJMKaiiieM 0003puMoM OyIyIleM.

VIMeHHO OHJIaliH-CepBUCHI M MX aKTUBHOE PAa3BUTHE, IO MHEHMIO McclleoBaTeliel, 00eceurIn
POCT POCCHICKOTO pbiHKa AoctaBku ¢ anpens 2017 roga no mapt 2018 roga Ha 19 % k Takomy ke
nepuony 2016-2017 ronos. CepBucC AOCTaBKM CTPEMUTEIBHO pa3BUBaeTcs. JIaepsl BBICOKO 3a1U-
paIOT IUIAHKY, U OCTaJIbHBIM UIPOKaM MPHUXOAUTCS COOTBETCTBOBATh, €CJM OHM XOTAT OCTaThCs B
pbIHKE. ArperaTopsl Ipeajiaraior ey NpakTHUecKH U3 JIIoObIX 3aBeieHuid. B nepsom kBaprane 2018
roza, no noacyeram NPD, Ha arperaropos nputesnicst 21 % pblHKa JOCTAaBKH, IPUYEM OHU aKTUBHO
paciupsiii reorpaduio NpUCYTCTBUSL.
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A. JI. YucrsikoB. «Kak 3apaborars Ha 10cTaBKe efibl. 13 myHKTa A B IIyHKT $»

OpnHako /1e710 He TOJBKO B KQUECTBE YCIYT, HO U B TEXHOJIOTMYECKUX M3MEHEHUSIX CaMOU MH/TY-
crpun. CepBUC CTAHOBUTCS Bce OoJiee TeXHONIOTMYHbIM. M pecTopanam, kealonM pa3BuBaTh CO0-
CTBEHHYIO JJOCTaBKY, ITPUXOAUTCSI COOTBETCTBOBATh. He oTcTaBath B O0opbOe 3a MOTpeOuTes ¢ arpe-
raTropamuy. 3aIlyCKaloTCsl BCEBO3MOXKHBIE TTPOTrPAMMBI JIOSITBHOCTU Yepe3 MECCEHXKephl, 4aT-0O0Thl 1
npoune Onara IMBMIM3aIMY. Bee akTuBHEE UCTIONb3YI0TCSI MHCTPYMEHTHI JIEKTPOHHOW KOMMEPLIUH.
UYroObl COOTBETCTBOBATH 3AIPOCAM COBPEMEHHOW ayAUTOPUH, CEPBUCH IOCTABKU OyIyT PAaCIIUPSThH
YHCIIO BCEX BO3MOXKHBIX /151 0(hOPMIICHHSI 3aKa3a KaHayoB. Ha poccuiickoMm peiHKE OyayT akTHBHO
pa3BUBAThCSI CEPBUCHI, MHTETPUPOBAHHBIE C UHTEPHETOM. Yike ceituac Ha 3amnaze B Domino’s Pizza
MOXHO TPOCTO PETBUTHYTh SMOJ3M TMHIILBI WA HMCIOIb30BaTh 4ar-00T uis 3akaza; GrubHub u
Just Eat npeauiaraior BOcIob30BaThesl rol10coBbIM NoMOUTHUKOM Alexa; OrderUp no3Bosisier nenarb
3akasbl ¢ Apple Watch; TVtakeaways HaripsiMyio MHTETPUPOBaH B OMEPaIIMOHHYIO CUCTeMY Samsung
Smart TV; Pizza Hut B maptHepcTBe ¢ Accenture 1 Visa MO3BOJISIIOT 3aKa3bIBaTh U OIIAYMBATh 3aKa3
U3 MalllvHbI, Bce (DYHKIIMU MHTETPUPOBAHBI B MEHIO aBTOMOOMIIsI. [TosiBNIeHre BCeX 9TUX BO3MOKHO-
creii B Poccun — Bcero sumiib BOnpoc BpeMeHH. B nepcriekTrBe aecsTu JieT Hac aeT OyM poOoTH3a-
UM 1 U POBU3ALIUIM BCEro OM3Heca JOCTaBKU epl. OHAKO HE CTOMT CUUTaTh, YTO, HE UMes BO3-
MOKHOCTH UCTIOJIb30BAaTh COBPEMEHHBIE TEXHOJIOTMH, HET CMBIC/IA BBSI3BIBATHCS B PA3BUTHE JOCTABKH.
C pasBuTHEM U pacrpoCTpaHEHHEM OMMCAHHBIX BBIIIIE HHCTPYMEHTOB KOMMYHUKAIIUH C TOTpeOuTe-
JieM, OHU OYyT CTAaHOBUTHCSI TAKUMH Ke OOBIIEHHBIMH, KaK TeJIe(OH, CAUThI U MPHIOKESHUSI.

ITo maraeiM NPD, MoOUJIbHBIE TIPUIOKEHUST M MHTEPHET MEHSIOT CTaHAapThl 3aKa3a eIbl B
pecTropaHax BO BCEX CTpaHax, rje KommnaHus uccieayet puiHOK (yn-cepsuca (CIIA, Kanana, bpa-
s, AAnonus, FOxnas Kopes, Kuraii, Poccusi, BenukoOpuranus, ®@pannust, ['epmanus, Utanus,
Ucnanus, Aecrpamus). U ecim B 2016 romy ¢ moMoIipio WHTepHeTa ObUIo caenano 39 % 3aka3oB
noctaBky, To B 2017-m ux craio yxe 46 %. [Ipuuem B Poccuu, ¢ pocToM UCHONIb30BaHKSI UHTEPHETA
1 cMapT(gOHOB, KOJMYECTBO OHJIAH-3aKa30B pacter ObicTpee, yeM B CIIIA, Kanane, ABcrpanuu,
IO0:xH011 Kopee u crpanax 3anagHoit EBponsl. B kpynHbix ropogax Poccuu B 2017 rogy kosm4ecTBo
OHJIaliH-3aKa-30B JJOCTaBKM yBeJIN4UIOCh Ha 60 %, yctynus b Bpasunuu, rae poct 3Toro noka-
3arensi coctaBuil 65 % 1o cpaBHenuio ¢ 2016-m. B nepBom ke kBaptasie 2018 roga KoiamyecTBo
OHJIalH-3aKa30B B Poccuu Beipocsio Ha 7,3 % 1o cpaBHEHUIO ¢ aHAJornuHbIM niepuogom 2017 roaa.

PoiHOK f1ocTaBKM eibl B Poccuu BO MHOrOM TOBTOpPSIET TO, YTO MPOUCXOAUT B AMEpHKE U
EBporie, HO OTCTaeT Ha HeCKOJIBKO JieT. K mprunHam otcraBanusi (KOTOpoe, Ha MOM B3IVIs/1, HE BHITJIS-
JWT IpaMaTUYHBIM, U TIO3BOJISIET UTPOKAM BBIOPATh BEPHYIO CTPATETHIO PAa3BUTHsI) CJEAYET OTHECTH
HEJJOCTATOYHBI TIOKA YPOBEHb PACIPOCTPAHEHH S €-COmMMmerce, HEBHICOKHMIA ypOBEHb JOXOIOB U MHOM
MeHTasmteT. [lo manubIM cepBuca Statista, Bcero 16,5 % pocCUICKMX TMOJIb30BaTesel 3aKa3bIBAIOT
OHJIAH-J0CTaBKY efibl, Toraa Kak B CIIIA oxsar — 28,5 %, a B ['oukonre — 47,7 %.

WHTEepecHO OTMETHTh, YTO POCT CErMEHTY JIOCTAaBKM oOecredniv He Toinbko Mocksa u [letep-
Oypr, HO U Ipyrie PerroHbl CTPaHbI, TPUYEM IMPAKTUYECKU paBHOMEPHO. J0JIsl IOCTaBKM Ha PHIHKE
IIUTaHUs1 BHE JOMa B JIeHbrax B KpyIHbIX ropogax Poccuum B nepuon ¢ anpens 2017 no mapt 2018
coctaBwia 7 %, 4To COBCEM He HAMHOTO HIKe, YeM B MockBe, rjie JaHHas 1oJisi coctapuia 8 %. [pu
9TOM U B MOCKBe, U B perMoHax A0Jsl IOCTAaBKU PACTET B CTPYKTYpe.

A Temmbl pocTa I0OCTaBKM B KPYIHBIX TOPOAX ONEPEKAOT POCT B CTOIMIIAX: IIECTh KPYITHBIX
roponoB (ExarepunOypr, HoBocuOupck, Huxuuit Hosropon, PocroB-nHa-/lony, Camapa u Kazanb)
pactyt Ha 23 %, B TO BpeMs Kak JocTaBka B Mockse u CankT-IletepOypre yBenmunBaercsi Ha 15 %.
Onnako MockBa u CankT-IleTepOypr Ha CErOIHSIIHUM IeHb TPOJOIKAIOT OCTABATHCS O€30rOBOPOY-
HBIMU JIMAEPAMU U ITOTO pbIHKa Toke. Pernonam eie ectb kyga pacru. CortacHo janHeiM 2GIS, B
Mockse Ha 100 000 sxuteneit npuxoautcs 3951 3aBeneHue, OCYIIECTBIISIONIEE T0CTaBKY, B CaHKT-
[MetrepOypre — 1211, Ha Tpetbem mMecte ExarepunOypr — 608, nanbiiie HoBocubupcek — 591 u Huxk-
Huit Hoeropon — 549.

18



A. JI. YucrsikoB. «Kak 3apaborars Ha 10cTaBKe efibl. 13 myHKTa A B IIyHKT $»
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Mockea

3951 1211 608 591 549 469 442 437 434 427 412 399 331

Puc. 4. Koauuecmeo 3asedenuti docmasku Ho 100 000 scumeneii (2018 2.)

Poccusne B 2018 roay cranm varie noa»30BaThCs CEPBUCAMU JIOCTaBKU €/1bl, — 3a(PUKCHPOBAIN
AHATMTUKY I7100aJIbHOM KOMITaHMK-13MepuTesis Nielsen B CBoeM MCCIIeIoOBaHUY PIHKA €/Ibl BHE I0Ma
(pakTHUECKOE M3MEHEHME YACTOThI AaHAJIMTUKY HE IPUBOASAT). MccieioBane NpoBOAMIIOCh B HOSIOpe
2018 rona B ¢hopme oHaiiH-omnpoca. B Hem yuactBoBanu 1200 norpedureseil, KOTopble perysisipHO
TPATAT JIEHbI'M HA pa3BJIeUeHUs] U eJAT BHE oM.

Bort HaunOornee nomysisipHble MPUYUHBI, 10 KOTOPIM POCCUSIHE 3aKa3bIBAIOT JOCTABKY €/bl:

* He xouy rorosuts — 31%

* Xouy checTb 4TO-TO 0codeHHoe — 30%

* YroOsl pa3HOOOpa3uTh patmoH — 18%

* 3-3a ocoboro cobwitusi — 18%

Cpennuii yek 3a ey, 3aKa3aHHYI0 OHJIANH, IPAKTUYECKU CPaBHSJICA CO CPETHUM YEKOM B Kade
U pecTopaHax, ykasbiBaloT aHanuTuku Nielsen. B Hosi0pe 2018 rosa onpoliieHHble NOTpeOuTe N 3aKa-
3bIBAJIM €Iy OHJIaliH B cpegHeM Ha 1250 pyOseid, a B MecTtax OOLIeCTBEHHOro nurtaHus — Ha 1240
pyOueii. [IprurHbI 5TOro U TMHAMUKY cpeiHero yeka aHanuthky Nielsen He npuBonsrt. [1o qaHHBIM
aHamTUKOB «PBK MccnenoBanus peiHKOB», B 2017-2018 rogax 3HaunTenbHas 10JIS POCCUSIH CTala
COKpallaTh PacXo/bl Ha MUTaHUE: OHU 3aKa3bIBAJIM MEHbILIE €/Ibl U HAIIMTKOB, a TAK)KE EPEXOJUII B
Oonee aeleBble 3aBesieHUs ooenura. CpeqHUil Yek B OOLIenuTe, TaKUM 00pa3oM, CHUXKAJICS; AJ1s
TIOBBILIEHHSI CPEIHETO YeKa B YCIOBHUSIX KpHU3KCa KOMIIAHUM OOPAaTUIIMCh K PBIHKY JOCTaBKH, TOBO-
puiiock B oTuete «Poccuiickuii ppIHOK ObicTporo nutanust 2018».

Kpynneimme poccuiickue cepBuchl 1o aocraBke enpl, Delivery Club u «Annekc. Exa», non-
TBEPXKJAIOT TPEH/ Ha yBEJIMUYEHHE YacTOThl 3aKa3a elbl. VIHTepHeT-3aKa3 npeBpalaercs B MoBce-
JHEBHBI MHCTPYMEHT KOHOMUM BpeMeHH. Jlonu vanie cranu 3akasbiBath B CeTH ey u3 pecropa-
HOB — 3TO OCBOOOKIAET MX OT MOXOJa B Mara3uH M FOTOBKH, TIO3BOJISIET OOJIbIIE BPEMEHH YACIUTh
JIMYHBIM JIeJIaM, CEMbeE, Pa3BJICUeHUsIM U padoTe.
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A. JI. YucrsikoB. «Kak 3apaborars Ha 10cTaBKe efibl. 13 myHKTa A B IIyHKT $»

Ectb TOUKa 3peHus1, YTO POCCUICKUN PBIHOK JOCTaBKM MOXET pa3BUBATHCS MO IMyTU KUTai-
ckoro. B o0enx cTpanax norpeduTey n3HayaaIbHO KOHCEPBATUBHBI U ITPEANIOYUTAIOT TOTOBUTH IOMA,
Ho B Kutae cutyarms uzmenmiach B 2015-2018 rogax. ZKutenu KpynHbIX TOpOJOB HAYAIU aKTUBHO
T0JIb30BaThCsl JOCTABKOM, a JUIs1 MOJIOAOTO MOKOJIEHUS AOMAalHAS ea (DaKTUUYECKU CTajla «JUTap-
Hol». [1o MporHo3am HEKOTOPBIX aHAJIMTUKOB, TaKKe ke u3MeHeHus 1o 2022 roga Npou3onayT U B
Poccun: eciu pelHOK JOCTaBKM €/1bl HAUMHAJICA 3[1ECh C POJJIOB M MULILBI [JIs1 BEUEPUHOK, TO cerlvac
JHOY UCTIONB3YIOT TAKYIO OMIKIO TSl OYIHUYHBIX CEMEWHBIX YKUHOB. TO €CTh, Mbl CTOUM Ha MOPOTe
OIPOMHOTO CKauKa B pa3BUTUM cepBuca. Kcrary, emie napy JieT Ha3aj CelUauCThl He BUAEH BO3-
MOXHOCTEH TSI IByX KPYIHBIX UTPOKOB HA PhIHKE TOTOBOM e/1bl. SIHIEKC STUM MPOrHO3aM He TIOBe-
PWJI, U OKa3aJIcs IPas.

OcHoBHasl MpUYMHA 711 OTKa3a OT MOXO/I0B B MecTa OOIIECTBEHHOTO MUTAHMS — POCT IIeH,
CUMTAIOT aHAIUTUKKU Nielsen; IMEHHO MO3TOMY OT TOCEIIEHUs] PECTOPAHOB OTKa3bIBAIOTCA 62 %
pecrionieHToB. [IoMMMO SKOHOMMM, OTKa3 OT MOXOJa B PECTOPaH JJIsl KaXJIO0ro BTOPOrO CBSI3aH C
COIMATTBHBIMU (haKTOPAMU — HE XBaTaeT CBOOOIHOTO BPEMEHH, TTOBOJIA MM KOMITAaHUU; TOJTBKO 16 %
OIPOILIEHHBIX MPU3HATNCH, YTO XOAAT B Kadpe B OMUHOUKY. MeHbIlle OTTAIKUBAIOT MOTpeOUTeNen
HEKAueCTBEHHBII1 CEpPBUC WM e/la — TOJIbKO 31 % pecrioHJeHTOB MepecTay MOCeuaTh PECTOPaHbI
WM Kade 1o 3TON MPUYKHE.

OTKazaBUIMCh OT MOCeIeHust Kade U PeCTOPaHOB, POCCUSIHE HAYMHAIOT OOJbIIE €CTh JoMa —
B 9TOM MpU3HAIUCH 57 % omnpomeHHbIx. [loBenenue norpeduTeneld N3MEHUIOCh: OHU Yallle CTajIu
MIPUIJIAIIATH JJOMOM Ipy3ei U TOTOBUTH €Iy CAMOCTOSITENILHO JIMOO 3aKa3biBaTh ee oHaiH. Ere onqHa
aJIbTEPHATHBA ITOXOIaM B PECTOPAHbI — MEPEKTIOUeHNE Ha AKTUBHOCTH, HE CBSI3aHHBIE C €0, HAIpH-
Mep, MOXOAbl B KMHO WJTM Ha BBICTABKHU.

Hpyras cuia, BTOpramoiascsi Ha UCKOHHYIO TeppuTopuio Kade u pecropanoB, 3to FMCG.
MarasuHsl Bce akTUBHEE pa3BUBAIOT (popMaThl KodeeH, KyauHapuil B 3asax. [loxanyil, 3ToT TpeHn
3agana «A30yka Bkyca». 3ammyckaioT B HUX JOCTaBKY, U JIaHHAsI 9KCIIAHCHS MAJIO-TIOMaJTy HaYMHAEeT
CKa3bIBaThCsl HA phIHKE ooOmienuTta. 1 310 BhHY)IeHHas Mepa. [loTpeduTtens He coryiaceH MoJb30-
BaTbCs (popMaTramu, KOTOpble padOTaIM paHbllle, YXOIs B OHJIAMH, OTAaBasi MPeINoYTeHHe Marasu-
HaM IaroBoy 1octynHoctd. C 3TUM, HallpuMep, CBSI3aH OYEBU/IHBIN KPU3HC TUTIEPMAPKETOB U MOJI-
JIOB, 3aKPbIBAIOILIMXCS] BO BCEM MMUpE.
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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