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Berynuienue

«[Ipogaxnuk uzer B cetb. Kak mposjaBarh uepe3 MECCEHAKEPhl M COLCETH» — HOBasl KHUIa
Brnaguvupa SIkyOsl, Ou3Hec-TpeHepa, TPYIK/bl PU3HAHHOTO JIYYIIUM B TIpoeccui.

«JleBylIKa, MOKETE OTIPaBUTh MH(OPMALIMIO MHE B BOTCAIl?» — TOBOPIO 51 BCE Yallle 110CJIe
HECKOJIbKUX CEKYH]| BXOASAILEro 3BOHKA C He3HakoMoro Homepa. [1ogoOHbIX (ppa3 craHOBUTCA BCe
OoJIbIle, MBI aKTHBHEE NEPEXOMM B 00CY:K/IEHHE, IEPErOBOPHI ¥ MPOIAKH B MECCEH/IKEpax U COLH-
aJIbHBIX CETSX, HO HE BCeryia 3T JieJlaéM YMeJIo.

4 yOexneH ©e3 BCSKOH CTaTHCTUKHW: KJIMEHTHI HE XOTSAT TOBOPHUTH MO Tene(OHYy CTONBKO,
CKOJIbKO TO3BOJISLIM ceOe panbine! COBpeMEHHBI MUpP JUKTYeT HOBbIE TEHIEHIIMH B MPOJaXax:
BpeMs1 YCKOPSIETCSI, TIOKYIIKH BCE Yallle MPOM3BOIATCS OHJIANH, KIMEHTH XOTAT OBICTPBIX OTBETOB,
a MeHekepbl — (PMHAHCOBBIX pe3yJibTaToB. IlokynaTenu ycraim OT HeyMeJbIX POJIaBLIOB, KOTOpbIE
WM HE MOTYT paccKasaTh O MPOAYKTe, WM HaJOoealoT OecCIoNe3HbIMU 3BOHKaMU. MeHekephl He
MOHMMAIOT, KaK 00paIlaThesl C KJIMEHTaMU U IOYeMy UX MPOLYKT He BocTpeboBaH. [TokynaTenu XoTst
OBICTPO MOJTyYaTh KOHCY/IBTALMIO ¥ OIHUM Ha’KaTHEM KJIaBUILM COBEPLIATh NOKYIIKH.

[Tponaxu B MecceHkepax U COLMAIbHBIX ceTsiX — Oymyee OusHeca. Llenb KHUrM — HayYnTh
NpofIaBaTh Oe3 JIMIITHUX Pa3rOBOPOB: 3aMHTEPECOBATH, «IIOJOTPETh», BOUTH B IOBEPHE U CTATh IIOCTO-
SIHHBIM NapTHepoM. Crienaiite cooOreHns 3(ppeKTUBHBIM HHCTPYMEHTOM MPOjaX!
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I. «IToJyi0:xu TPYOKY»

B mupe, 20e y ecex ecmv «@Deiicoyk», Telegram u euwe cemv
MECCEHOICEPOB, GHE3ANHDIL MeNeOHHbII 360HOK — BMOPJICEHIe, KOMOopoe No
2pYOOCMIL MOJNCHO CPABHUMD C NUHKOM 8 08ePb K8APMUPbI.

Iagen I'ypos

JIBa roga Ha3aj s BIiepBble yeiblal ¢ppasy: «3BOHUTh HEYA0OHO, JIydllle caTh». Toraa oHa
TMOKa3aJiach MHe OUeHb HelprBbIYHOM. CerofiHs, Koraa 0epy B pyKH Tesie(hOH U COOUPAIOCH CBS3AThCS
C KeM-JI00 (He 00s13aTeNIbHO KJIIMEHTOM), 51 BHIOMPAIO OTHO U3 JBYX:

1. Iucare.

2. 3BOHHUTD.

W Bce vailie nepBblii BApUAHT OKA3bIBACTCS BBIMTPBILLIHEE U [IJ151 TOTO, C KEM $1 IJITAHUPYIO CBSI-
3aTbCsl, U JIJISI MEHSI.

To, 4To NMILeNnb, UMEET 3HAYEHNE, TAK KAK TEKCThl BBI3BIBAIOT Y KJIMEHTA JOJIKHbIE SMOLIUU.
Sl XopoIo 3alIOMHUJI OTBET OJHOM M3 MOMX 3HAKOMBIX (PUAJITOPA), C IOMOILBIO KOTOPOU 1 CHUMAJ
HEJBYKMMOCTD. $1 3a7ai1 eli paboumii BOIIPOC, HA UTO TOITYYHJT OTBET:

Hem.

[Ipencraensiere? OHa naxe MocraBuia TOUKY. Jisi MEHS 3TO O3HAYaJI0 KATETOPUYECKOE HET.
A Benb Moruia Obl HaNMMCaTh U MO-APYrOMYy:

e Hem)

e Hem, k coorcanenuro (

CHauasna nogymaiTe, Kak KJIMEHT BOCIIPUMET Ballle COOOIIEHHUE, U TOJIbKO ITOTOM OTIIPaBJISITe.

Ceituac, korja Muiy 3Ty KHUTY, 51 HAX0Kych B Xa0apoBcke. 3aBTpa yaerao. OHa U3 OpraHu-
3aTOPOB MOMX TPEHUHTOB MOMTPOCUJIA, KOT/Ia J0JIeuy, COOOIIUTh, UYTO, MOJI, BCE B TIOpsIIKE. A Teriepb
MPEJICTaBbTE TUAJIOT:

— Baaoumup, 0oopwiii eeuep! Kax donemenu?)

— Cnacubo. Xopouwo.

Uro Moii GU3HEC-MapTHEP MOXET MoAyMaTh Ha Takoi orBeT? IlycTh TOT BOmpoc ocTaHeTcs
OTKPBITBIM, OJHAKO COIJIACUTEChH, YTO TAK — JTyYILIE:

— Enena, cnacu6o!)) Xopowo)))

Hackoibko CHIIBHO MOXHO M3MEHHUTh SMOIMOHATIBHYI0 OKPACKy COOOIIEHUM, TOOABIISIS VITH
yOaBJisisl IOUTH HE3HAUMMBIE 3JIEMEHTBI, COTJIACHBI?)

OtBeyvars Ha Borpoc «Ilouemy B MecceHkepax M 4atax 3(ppeKTUBHEEe BECTU KOMMYHHUKA-
LIKI0 ?7» W3JUIIHE, OJHAKO:

1. 3BoHKM — 3TO BCErld 3aTpPaThbl Ha COTPYAHUYECTBO C KOJUI-LUEHTPOM WUJIU MEHEIKEPAMU.

2. Meccenmxep u/unm cooOllleHre B YyaTe MeHbllle OTBJIeKaeT. Ha coBelanuu mwim einoBoi
BCTpeue 3BOHOK TIOMEIIIaeT, a yBeJIOMJICHUEe MOKHO OTKPHITh B JII0O0E yIOOHOE BPEeMs.

3. Ilo TenepoHy OYEHb TAMKENO OOBSICHUTH, KaK BHIIAAUT ToBap. CorlacuTech, Jiyyllle OJ1H
pa3 yBuaeTh oto.

4. HO)Ka.IIYIL/,L I[NIaBHOE: KaK TOJIBKO OKAXETECh B INEPEIIMCKE B MECCECHIXKECPE WM COLCETU U
JUaJIor 3aBAXKETCA, OJIs1 KIIMEHTA Bbl CTAHOBUTECH OAHUM U3 €ro... 3HAKOMBIX. Benp B nenTe nepe-
IIMCOK COOéIJ_ICHI/IH, dieaymomuye 3a BalllmMi, MOT'YT OBITH OT ETO 6J'II/13KI/IX, IMO9TOMY U BaC OH 6y,HCT
BOCIIPUHUMATDb OJIrKe.



B. A. {ky6a. «IIpopaxkHHK uaeT B ceTh. Kak mpogaBaTh yepe3 MECCeH KEePhl U COLICETH»

Kak-To MHE MO3BOHMIIM U3 OJHOTO KPYIMHOTO OAHKA C MPeIOKeHUEM OTKPHITh Y HUX pacuer-
HBIA cyeT. 1 ObUT He MPOTHUB 3TO OOCYIUTh, HO MHE ObLJIO HEYIOOHO TOBOPHTS. $1 Mpe IOk

— Jlesywika, a modceme omnpasumo ungopmayuio no omceany?

— K coxcanenuro, y Hac Hem mexHuuecKol 803MONCHOCIU OMNPABUMb COOOUEHIe MaKum oopa-
30M.

— Xopouto, mozoa no 31eKkmpoHHOI noume.

— K cootcanenuro, mvt modcem 038yuums UHHOPMAUUIO MOALKO NO MenedOoHY.

— Tozoa mne neurnmepecro. Cnacuoo.

— B kakoe epemsi 6am ayuuie nepe3soHuny?

— He nyotcno 36onume. Hyowcno nucamu! Beezo 0oopozo.

Tak nuasior u 3aBeprwics. KiueHT xodeT npuHUMAaTh WHOPMALIUIO Yepe3 TOT KaHall, yepe3
KOTOpBIT eMy ymnoOHee. A Bce OOMbIIIeMy YHCITy KJIMEHTOB, Kak M MHe, y0oOHee 00IaThCst IMEHHO
cooOmeHnaMu. S xe He oMH TaKou?
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Tpu THIIAa MeHeKepOB

Jlyuwue  cneyuanucmvl  He  OONNCHBL  BONMHOBAMBCS NO  NOBOOY
COXPaHeHUst c80ez0 pabouezo mecma.
Zhrcum Konnauns. «Om xopouiezo K seaurxomy»

Sl pemmt HarMcaTh 3Ty KHUTY, MOTOMY YTO OOJIBIIIMHCTBO MPOJABIIOB Celvac — MPOCTO KOH-
CYJbTaHThl. BOT 51 M1y MMMO TOProBOM TOUKHM — ¥ BUKY, KAK MaJIO T€X, KTO 3aMeYaeT MOTEHIUATbHBIX
MOKyMaTeseld. 3BOHIO B KOMITAaHUIO, CIIPALIMBAI0 CTOUMOCTh — U MHE HE IIpeAJiaraloT KyluTh TOBap,
HE CMpalInBaiOT MOE MMsl, HE TIHITAIOTCS] YTO-HUOY/Ib OTIIPABUTh HA Tesie(hOH — MOM, TOT, UTO y MEHS
B pykax! Beqp Toraa MHe HyKHO Oy/IeT JIMIIb pa3 MPOYUTaTh COOOIIEHUE — U BBSI3aThCSI B TIEPETIUCKY,
a JaJiblie 1es10 TeXHUKU. M 00 3TOM TeXHUKE 51 ¥ MUIIly B KHUTE.

A ecyu roBopUTh 00 OHJTAWH-TTPOJAKaX, TO, KOTAA s BIKY, UTO Ha TIOKyMaTesel He 00paIiaioT
BHUMAaHUs, HE «J0KAMAIOT» UX, Y MEHS BO3HMKAET OJHA MbIC/Ib: «IIpogaBisl, moueMy Bbl He IpoAa-
ere?» PykoBoauTeny, Biajesblibl OM3HECa — Bbl 3HAETe, CKOJIBKO TepsieTe JEHer, KOr/a Ballli COTpY/-
HUKU HE COBEPILIAIOT HYKHbIX JEUCTBUIA?

A norom s nogymait: «Moxer, s npeyBennunBaio? MoxeT, He Bce Tak u1oxo ?» Bee-Taku yxe
CTOJIbKO MHTEPHET-Mara3uHoB CO3[IaHO, BCE CTAJI «IIPOJIBUHYTEE», MOJIb3YIOTCS MECCEH/IKEPAMHU,
npojatt B «MHcTarpame . ..

Sl pemmn mpoBepuTh, CyIIECTBYET JIM BooOIe Takas nmpodiema. U, BHIOpaB pa3Hble UHTEp-
HET-MarasuHbl, Ha4aj UM IKCaTh: 33JaBaJl BOIIPOCHI KOHCY/IBTAHTAM, COMHEBAJICSA, BO3paKaJl U KA,
IIOKA MEHSA «JIOKMYT». A 4TO U3 3TOI0 BBIILUIO, CMOTPUTE AAJIEE.

Tun 1: «Moauynor»
Kak s 1 owuas, HalTMCh KOHCYJIBTAaHThI, KOTOPhIe HE OTBETUJIA BOOOIIIE.

IIpumep 1
3apaBcTByiiTe, MeHsI HHTepecyeT (puTHec-Opaciaet. He mory Beiopats. Ilomozkere?

IIpumep 2
3apascTByiiTe
Ckaxkure, a MoTopHoe macjio BMW TwinPower Turbo ects B Hanmunu?

HuxkTo Tak u He oTBeTHII. MOXeT, TaM U He ObUIO HUKOTO. XOTS Tesie(DOHBI Bce O(DUITMATbHBIE,
C caiiTta, ¥ COOOIIeHU s 3HAYMJIMCh B POYMTAHHBIX.

Tun 2: «IIpocmo KoHcyabmanmuol»

Ko BTOpOfI KaTEropruu s OTHEC MMPOJABIOB, KOTOPLIE XOTh KAK-TO MbITAJIMCb OTBETUTH HA MOU
BOMPOCHL. DTO JIy4llle, YeM MOJYaTh, HO 3TO €Ille He MTPOJaka, a KOHCYy/bTalus. Bo3paxkeHus moky-
raTeis 663 BCTPEYHBIX BOITPOCOB OCTAIOTCA OTKPBITHIMU, OJHUX OTBETOB ITPOJaBa HEAOCTATOYHO.

IIpumep 1
3apaBcTBYiiTE, CKaKNTE, a Y BaC TOJbKO ONT?
Y PO3HMIIA

IIpumep 2
3apascTByiiTe) a miarbe APTUKYJI: 9715 u3 kakoro marepuana?
3npaBcTByiiTe. TpUKOTaX C BCTaBKAMH 9KOKOXKHU U THUIIOPA.
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Cnacuoo

)

Ipumep 3

3npascTByiiTe!

3npaBCTBYiiTE

A MHe OHpaBHJICSA Ball YallHUK (PJIAMMHIO)
XoueTcst noapodHee y3HATH 0 HEM

Ouenb pajibl)

O6wem 1 11, apdop

A CKOJBKO CTOHUT?)

2100 py0, mocraBka B moOou ropox Poccun 500 py6 u 6ecruiaTao mpu 3akase ot 5000 pyo
IToHATHO, IOCOBETYIOCH TOT/A C POJHBIMH H HATHIILY)
OO0parnaiitech 1o J0OBIM BOIPOCAM

KOHCYHLTEIHT])I OTBCYAIOT HAa MOU BOIIPOCHI, JAOT BIIOJIHE KOMIICTCHTHBIC KOMMEHTApHUKU, HO
He JIeJIAI0T CJIeAYIONIMX IIaroB HU Cpasy, HU Yepe3 4yac, HM Yepe3 HECKOJIbKO JHEel. A Kak pa3 3To
— TO CaMO€ BpEMs, Koraga HOTCHHI/IaHbeIﬁ KJIMEHT YCTACT OT MOUCKOB U I'OTOB YK€ B3ATb TO, YTO
OKAXETCA CaMbIM IMPOCTBIM, JIOTUYHBIM WU JOCTYITHBIM. n TYT BbI (eCHI/I HaHI/IIHCTe) CTAaHOBUTECH TEM
CaMBIM ITPOCTHIM U JOCTYITHBIM perieHneM. Tem Oosiee Bac yike 3HaloT, Be/lb Bbl YK€ He MEPBbIH JIeHb
3HAKOMBI, KAK MUHUMYM TIO NIepPEITUCKe.

Tun 3: «Cynepkoncyavmanmol»

W, HakoHer1, TpeThsi TpymIia NpoAaBloB. f ux mout 06oxan. OHM MeHsI TOUTH BIOXHOBJISIOT.
¢S] Ha3BaJI UX «CYMEPKOHCYIbTAHThI», TOCKOJIBKY OHM OTBEUYaJIM HA MOU BO3paXeHUs1, 00padaThIBaIM
COMHEHHSI, 100aBJISUIM CMaiIbl U B 11eJI0M o0manuch no-goopomy. Ho. .. [me-to He xBatmiio npu-
3bIBa K JICHCTBHIO, ITIe-TO MEHSI HE CTAJIM «I0KMMaTh». B 0011eM, OT/IMYHbIe KOHCYJIBTAaHThI, HO JI0
IIPOJIABLIOB €I1le HY’KHO HEMHOT'O TIOJPACTH.

IIpumep 1

3npascTByiiTe!

3npaBCTBYiiTE

CKaXKHTe, a ecTh OyKeThbl N3 (PPYKTOB

Ha

Ha kakyio cymmy?

A kakue BoooOmie ecTh? Sl mpocTo He B Kypce 1eH

KoHcynbTaHT 0CBeIOMUIICSI O MOMX (DUHAHCOBBIX TIOXKEIAHUSIX, MPEIIOKUIT O3HAKOMUTBCS C
BBIOOPOM Ha caiiTe, CKa3ajl O BO3MOXHOCTH COCTaBUTh OYKET 10 MHIMBUJIYaJIbHOMY 3aKa3y:

MosxeTe Ha caiiTe TOCMOTPETh COCTaB U LIeHBI, B paszene OyKeThl, (DPYKTOBbIE OYKEThI, €CIIH
OymyT 10OaBIeHUsI COCTaBa WM YTO JIMOO HYKHO yOpaTh, TO MOKHO HAITUCATh Mbl U3MEHUM M ITPO-
CUMTACM.

OH mpucian HecKOJbKO (poTorpaduii roToBbIX OyKeToB. $1 BEIOpa OOMH U3 BAPUAHTOB U MTPO-
JOJIKUJT AUAJIOT:

MHue HpaBUTCS NPeANOCHAeHN, C BUHOTPAA0M)

10
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2000 py6

OH crout

Hoporo (

[TosToMy s 1 cripalMBa0 Ha KaKyl0 CyMMY Bbl PACUMTBIBAeTe?, YTOOBI IPEAIOKUTH BaM

Hy, npumepno na 1500

Ha sty cymmy Toraa nepsble Ba

Ara, xopomo, Cnnacu6o 00Jb110€, 51 TOrJa MNOYMAal0 U HANMUIILY BaM)

Kak BuguTe, npojaka He COCTOSLJIACh: €O MHOIl CHOBa 001IaJICs KOHCYJIbTAHT, a He
MeHe/Kep.

Kak Bugurte, Impogaxa HE COCTOAJIACh: CO MHOU CHOBa O6H_IaHCH KOHCYJIbTAHT, 4 HEC MCHEIKEP.

IIpumep 2

3npascryiite! Ila, ecTb:)

Bl umeete B Bungy 0e3 nuontpuii? Vnm d4toOsl onpaBa Obl1a mpo3payHoit? Y Hac Bce OUKH
WAYT ¢ OOBIYHBIMY JTUH3aMK. HO ecTh Takke U OYKU B MPO3PAYHON OIpaBe.

YT006bI NOJHOCTHIO PO3PAYHbIE)

B marasune 04YKOB MHE Tak:ke MoApOOHO MOKa3aIv acCOPTUMEHT npoaykimu. [Iponasert mpo-
JAEMOHCTPUPOBAJT Pa3JIMUHbIe BAPUAHTHI, KOTOPBIE MOIJIM MHE TIOHPABUTHCS, TIPUCTAT IIECTh (POTO.
41 BBIOpas OfHY OIpaBy M MOMYYMII Ty XK€ PEaKIMIo, YTO U C TIOKYIKOH OyKeTa:

= akboi9¢cmhmlw BoT 31€ch camble HIKHHE HHTepecHbIe. CKOJIBKO CTOAT?)
2600 py6

XoTute NpumMepuTh?

Jla 51 enje NnOCMOTPIO, MOAYMAI0)

Xoporo

Ipumep 3

Camblii pa3srOBOPYMBBIN KOHCYJIBTAHT MHE BCTPETWICS B JETCKOM KHWXKHOM MarasuHe.
HeBymka npucnana 12 ¢otorpacdun pasBOpoToB M HAOOPOB JAETCKMX Pa3BUBAIOIIMX KHUXKEK, pac-
CKazaja 0 TeMax, KpaTKo olucasa 3aJaHus Il MaJblllel, yIIoOMsHyJla METOAMKY, 110 KOTOPOW OHU
COCTaBJICHBI.

JHoOpbIil Beyep) a MOKHO Y3HATh COCTaB HAGopa I caMbIX MaJIeHbKHX?

3npaBcTBYiiTE

B atot Habop BxoaaT 4 kaproHHble KHury (11Beta, O0JBINON U MaJIeHbKUM, TPAHCTIOPT, a30yKa)
pasmep Kaxaplil KHuru 15*15 cm, no 4 pazBopora kaxas

KoHcynbTaHT MosicHUIIA, 4TO MOXHO MEHATh KHUTH B HaOope 1o xeaHuio. [lanee s cripocu,
€CTb JIM JOCTaBKa M0 MOCKBe U Ha KaKUX YCIOBUSIX:

Ha, koneuno IMouroit P®, 140 py6 nocraBka, Ha niepBbii 3aka3 10%

Ecnu croumMocTh ¢ ydeToMm JOCTaBKHM yCTpauMBaeT, oIuiata Mpou3BoAuTcs Ha KapTtol Coep,
OTIpaBKa Ha CJIEYIONINIA IeHb TIOCTIe OTUIATHI 3aKa3a

Oii, 51 6010Ch OIJIAYNBATH 3apaHee, celHvac CTOJbKO MOIIEHHHKOB (

Koneuno, 310 BeIOOp Kaxaoro. Ho 3a HasoxeHHBIN MIaTéX cyMMa 3a JI0CTaBKY BHIIIE U B3U-
Maetcsi Komuccusi. [Toatomy [11st GOJBIIMHCTBA KIIMEHTOB KTO MpruoOperaet ToBap a0 1 T. p. Takoit
BU/JI OTUIAThl HEUHTEPECEH

11
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B otBeT Ha Moe Bo3paxeHHe «$1 mogymai» ONMBITHBIN KOHCYJIBTAHT MPHUCTIaia JOKa3aTeIbCTBA
CBOEM MOPSIIOUHOCTH: 1IEeCTh (POTOrpacpuii, MOATBEPKAAOIIMX OTIPABKY U MOJTy4YeHHEe ToBapa JIpy-
I'MMU TIOKynaTeasiMi. BuauMo, 3To 4acto ocTaHaBIMBAJIO €€ KJIMEHTOB.

noOexa B OMCK WM ellié B 0OXUJaHNU cTapTa?))))
3apaBcTBYiiTE, BOT €1y HA M0YTY)))

Ckopo npunuio Tpek

OTtnpasuaa. Kaure

I[EUIGC OHa 3a00TJIMBO Aajia COBET, KaK HC HApBAaTbCA Ha MOIIECHHUKOB B CCTU:

Bor moarBepkieHre OTIpaBoK. A BooOIIe, eclu BeIOMpaeTe, y KOro mpuooOperath depes
Wucrarpamm, B yactHocT Urpyiiku, BeIOMpaiiTe aKKayHTHI, B KOTOPBIX BBUIOKEHBI JKMBbIE, Peallb-
Hele (poTo ToBapa. He mymaro, 4To OHM TPUOOPETAIOT MAPTUX HA TIPOJAKY U TUIAHUPYIOT 3aHUMAThCS
MOIIIEHHUYEeCKOU JIeATeIbHOCTBIO. BOT eciii akkayHT ObLT CO3[IaH Ha THSX, 32 KOPOTKOE BPeMsI BBLUIO-
KEHO MIUTHOH (DOTO, IPUUYEM BCE M3 KATAJIOTOB WJIM CIIM3aHHBIX Y OPYrUX Mpoduiieit, HeT 0co0o
HUKAKNX KOHTAKTOB (TaKI/IX MOMICHHUYCCKUX I'PYIIIT B KOHTAKTE MHOI'0, 110 BEIlaM OCO6CHHO), TO TYT
CTOMT 33lyMarhbCs :)

Bor, 1a, y Mens 611 nevyaiabHbIil onbIT (Cnacu6o 60Jbi10e, 94TO MoicKa3aum!

Ha stom Ham auanor 3aBeprmics. M 3a00TIMBbINA, BeKTUBBINA, 3HAIOIIMA BCE O CBOSH MPOIYK-
1871740 KOHCYHLTaHT yr[yCTI/UI IIOTCHIINAJIBHOI'O KJIMCHTA.
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lectr Tengennuin XXI Beka

A yeepen, umo ¢ NOMOULbIO HOBbIX MEXHOAOZUL Uea08eUecma8o 20pa3o00
Oonvle co3udaem, Hedxiceau paspyuiaent.
Eezenuit Kacnepckuii

Sl BBIAETWIT IIECTh OCHOBHBIX TEHIEHIIUM, KOTOPbIE OIpPEessioT MOBeIeHHe MOJIb30BaTelel
VHTEpHeTA.

Tenoenuus 1: Mot yckopsiemes

TlommuBynckuit akrep Puuapa ['mp ckazan: «MHe kaxeTcs, YTo PO COBPEMEHHBIN MUP OYEHb
Ba)KHO TIOHATD OZIHY Belllb: N300MIKe MH(POPMAIIUN HE TAPAHTHPYET €€ JI0CTOBEPHOCTH».

Hac okpyxatot 6omblime 00beMbl JaHHBIX, U HAIIl MO3T, YTOOBI HE 3aXJIaMJISITh MaMsITh, yBe-
JIMYMJT TIOPOT ITPOIYCKHON CIIOCOOHOCTH.

Ecnu HeckosbKO JIeT Ha3aa Mbl YMTAIU JJMHHbBIE BCTYIUIEHHS K CTaThsiM, TO Temepb Ha 3TO
COBEPLIEHHO HET BPEMEHU — XOUeTCs Cpa3y nepexoquTs K cyTu. Eciu napy et Hazaa Mbl ¢ MHTEpECOM
YUTAIA BECh CAWT, TO CedYac MO3l MPOCTO OTKa3bIBaeTcs 3To jAenarb. OH Bceraa U BO BCEM MILET
JIETKUH 1yTh, IOTOMY IPOITYCKAaeT HEHYKHBII MaTepuall, BCIO «[IPOCTBIHIO» TEKCTa, OCTAaHABJIMBASChH
Ha [JIaBHOM:

* [IeHa;

* [IPEUMYILIECTBA;

* BBITO[IBL.

ABTOp KHUTH «AHTUMO3T. Llndposbie TexHomornu 1 Mo3r» Mandpen Ilnunep ormerw, 4to
«3HaHUs, KOTOPBIE MBI [TOTyYaeM 32 KOMITBIOTEPOM, clabee 1 Me/IJIeHHee ,,0TIIeYaThIBAIOTCS “ B HAIIEM
MO3re, YeM T€, KOTOPBIE MOKHO ,,[IOTPOTaTh*».

Komnanuy noHMMaoT 3TO M NOACTpaMBaloTCs oA mnokynarenend. Ilocmorpute, HackoIbKO
Apple cokparui cBou npe3eHTauroHHble poiku 2017 rona (iPhone X) o cpasuenuio ¢ 2009 ronom
(iPhone 3GS). Pomuk 2017 roga cokpariieH ¢ 9 10 3 MUHYT, OH yxke Oe3 IUTar, OTXOXKJICHUI U BOC-
TOPKEHHBIX OTKJIMKOB B AyXe «MBbI 3TOro Tak Aoiro xaaiu!». Toabko KOHKpeTuKa. Toro U Xoyer
COBPEMEHHBIN YeIOBeK.

Tenoenuus 2: Mot cmaau myavmu3adaunel. Ewe 601ee myavmuszadaunot

Muip TeXHOJIOTUH MoMoraet padboTaTh B peskrMe MHOTro3a1auHocTi. CMapTgoHBI Be/lb HE Bce-
I71a MOTJIA OTKPBIBATh HECKOJIBKO MPOrPAMM MJIM OKOH — PaHBbIIIe 331241 HYKHO OBLIO pelaTh 1o oue-
peau. CerofHsi mMpoIeccopbl MO3BOJSIOT OJHOBPEMEHHO 3BOHUThH U OTIPABISATH COOOIIEHNE, OTBE-
YaTh B YaTax cpasy HECKOIbKUM JoAsM. [1moc Mbl yxe pUBBIKIIM coBMenath aercreus. Ceivac —
BpeMsl TTOKOJIEHH ST «OOJIBIIIOTO Majblia».

Sl pasroBapuBaio 1Mo MOOMJILHOMY TesiedOHy ¢ MOMOIIBIO FAPHUTYPHI yxke OoJiee IecsITh JieT.
370 oHA U3 HamboJee MPOAYKTUBHBIX MOMX MpHBbIYeK. OIMH U3 BaXHEHIIHNX TUIIOCOB COCTOUT B
TOM, YTO BO BpeMsI pa3roBopa si MOry:

1. 3anuceiBath.

2. Uckatp nH(pOpMaLMIO, CBA3aHHYIO C JUAJIOTOM.

3. OTBeuars (KpaTKo) Ha COOOIIEHH s, BXOIAIINE apauIeNIbHO, — B TOM Clly4ae, eciii codece-
HUK 3aTsDKHOW OeceIoi MO3BOJISIeT MHE 3TO ClIesaTh.

4. U erie MHOTO BapUAHTOB, KPOME, KOHEYHO 3Ke, IPOCMOTPA JICHTHI, YTeHUsI HOBOCTEH 1 TOMY
MOI0OHOTO — B KOHIIE KOHIIOB, 3TO MPOCTO HEMPUJIMYHO, AaXKe €CIIM HUKTO He Y3HAeT.

9l akTMBHO pa3BHBaI0 yaaneHHbI opmar O6msHeca: B 2016 romy MmoCTpows AETCKUN caj
«Jlunep Kuac», a B 2019-m 3anycrun (ppanimusy /kids.ru ajis pa3BUTHS JTUIEPCKUX HABBIKOB JIeTEN
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oT 4 1o 16 netr. BcemMu cOOTBETCTBYIOIIMMU IPOLIECCAMU 51 PYKOBOXY IUCTaHIMOHHO. [Ipu 3TOM Y
MeHS IJIOTHBIM I'papUK BHIE3AHBIX TPEHUHIOB M HET BOZMOKHOCTH PELIaTh BOIIPOCH! B CTEHAX OAHOTO
KaOuHeTa. YacTo 51 Bey meperoBopsl, chs B Kade, B MalllMHe, B OKUAAHUN camosieTa. TexXHOIorum
MO3BOJISAIOT BBINOJIHATH BaKHbIE 1€J1a B CPOK.

Ecnmu roBopuTh 00 9KCTpeMalIbHBIX MPUMepax, MOKHO BCIIOMHUTh aMEPUKAHCKUI BOSHHBIN
BeprosieT «Anay». Ero muiioT ucrosb3yeT crelyaibHble OUKM-MOHOKJIb, UEPE3 KOTOPBIE B JIEKTPOH-
HOM BUjie BBIBOAUTCS MeHIo. [Tomyuaercs, 4To JeBblil r1a3 00pabaThiBaeT peasibHOCTD, a MPaBbIi —
310 camoe MeHI0. OnHOBpeMeHHO. Pa3Be Mbl MOIIH AenaTh MOJOOHOE ellle HeCKOJIBKO JIeT Ha3aj?
Mosxer, B OyzyiieM Mbl 6e3 poOIeM CMOXEM YUTATh JBE KHUTY OHOBPEMEHHO, pa3 MyJIbTH3a1au-
HOCTb MOHO pa3BUBaTh?

PazpaboTtunku u3 Huxkeroponckoro rocygapctBenHoro yuusepentera uvmenn H. U. Jlob6aues-
CKOro ¥ KoMmaHus «3eTTa» K 2022 rogy co3aaayT MeKTPOMOOIITH C HEUPOYTIPaBICHUEM IS JTIOJei
C OrPaHUYEHHBIMH BO3MOKHOCTAMU. CrielMalIbHbI KOCTIOM C MYJIbTUMOJAIBHBIM HEUPOKOHTPOII-
JepoM!, COCTOSIIIMM M3 MHOTOUHMCIIEHHBIX JAaTUYMKOB, OyAeT (PUKCUpOBaTh aKTUBHOCTh MO3ra, JIBU-
JKEHUsI TJIa3, s3bIKa, KOHEYHOCTEH, a Ha JIOOOBOM CTeKJie Oy/leT BbIBeAeHA MPOEKIHs JOMOTHEHHOM
peasbHOCTH (0OCTAaHOBKH Ha JIOpore).

K10 3Haer, kak CKOpo OeCMJIOTHUKY 3aMEHST MPUBBIYHBIN CIIOCO0 MepeMerieHus?

Tenoenuus 3: Ham menepv mpyonee CKOHUEHMPUPOBAMbCsi

«CrokoiicTBre — BeJlMyvaiiiliee MposiBJIeHUe CUlbl», — ckazan Penop EmenbsaHenko. 3Haere,
MOYeMy Hallle BpeMsi Ha3bIBaIOT «3MOXOU 30JI0THIX PIOOK»? Bee femo B ToM, YTO HaM TPYAHO KOH-
LEHTPUPOBATHCS HA OHOM OOBEKTE.

CornacHo uccnenosanusiM Microsoft, B 2010 rogy yenoBek Mor yaepkrBaTb BHUMaHHE Ha
YeM-TO Ha MPOTsKEHUH 12 ceKyH/I.

[Tomo6HBI FKCTIepUMEHT, TpoBeaeHHbIN B 2015 roqy, mokasa, 4yTo 3Ta Iudpa CHU3UIACH 10
8. Iyl cpaBHEHHMSI: AJIMTEIbHOCTh KOHIIEHTPALIMK BHUMAHHUS Y 30JI0TOM phIOKK — 9 cekyHa. imeHHO
MO3TOMY 310Xa U MOTy4Yria CBoe HazBaHue. KoHeuHo, 3To uccieioBaHue BHI3BIBAET Psij] BOIIPOCOB,
Y €r0 TPYAHO CBSI3aTh C PabOUMM IPOIIECCOM, HO (haKT ocTaeTcs (pakToM.

C ozHO¥ CTOpPOHBI, Xy/IOXKECTBEHHAs JINTEpaTypa celyac Toxe MOMyIsipHa, HO JOJITO YUTATh
CTAaHOBUTCS BCE TPYAHEE: YK OYEHb BEJIMK COOJIA3H MOJIUCTATh JICHTY B COIIMAIBHOW CeTH. A MHOTAA
MpUYMHA Jaxe He B 3ToM. [leproauuecku Mbl BHIHYKAEHBI OTBJIEKATHCSI HA OUYEPEHOE OMOBEICHUE
tenedona. Kak He oTBeTUTH Apyry wim kosuiere? Bapyr uto-to BaxkHoe?

Tenoenuyus 4: Kapmunka — 3mo menepo nocaanue

Amnan [Ixein [epnuic, aMeprKaHCKHUNA YUSHBIH, OTMETHJI, YTO «JIJIs1 OIMCAHUS KAPTUHKU HE00-
xonumo 10 Teicssa ciioB. Ho eiBa i MOXHO ommcath Kakoe-a1u00 MHOkKeCTBO U3 10 ThICSY CJIOB C
MOMOIIIBIO KAPTUHOK> .

B npeBHOCTM OBUTA CHCTEMa MUCHhMa, KOT/Ia JIIOAW OOIIAJIKCH MPH TTOMOIIM PUCYHKOB; TaKOW
BU/J] MMCbMEHHOCTU HasbiBaeTcsl MuKTorpacus. OHa Ha HECKOJIBKO THICSY JIET McYe3lia, HO Terepb
BO3BpaIaercsi B (popMare HaBUTAIMOHHBIX MUKTOTPAMM.

Ha cmeny nukrorpacduu npuiim neporiudgsl. Kaxapiii U3 HUX MO 03HayaTh 1LIEJI0€ CIIOBO,
MpeJIOKEHNE WU TIOHSITHE. XOTS APeBHUE KapTUHKU U300paxanu B (popme orpeaeseHHOro o0b-
eKTa, 0003HaYaTh OHM MOIJIM HEYTO coBceM MHoe. Hampumep, nepornmdg «XoaMb» 03HAYAT TyKYIO
crpany. [Iponuia mapa TeicsueneTHii, 1 Tenephb JApeBHU criocod odienus Bo3Bparaercs. Ceituac
CUMBOJIBI M KAPTUHKU (CMaiJIbl, MEMbI, CTUKEPBI, SMOJI3U) UCTIONB3YIOTCS KaK JOMOTHEHUE K TeKCTY,
npuaaiot emy smoruid. HoBoctHoe npusoxenue Quartz, K mpuMepy, UCTIONb3yeT I'M(KU U MeMBbI /11
OOIIEHHS C TTOJIb30BATEISIMH.

! http://www.iksmedia.ru/news/5595468-V-Rossii-poyavitsya-nejromobil-dlya.html#ixzzSum VIXC3S
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Ham ynoOHO mepernuchiBaThCsl MPU TIOMOIIM KAPTUHOK, IMOCKOJIBKY OHM 9acTo HecyT B cebe
HECKOJIbKO CMBICJIOB, U OTIIPABJISATH UX MPOIIe, YeM OOBSICHATh Bce TEKCTOM. MeMBbl ¥ SMO/I3H 1103~
BOJIAIOT TOYHO OIMUCATh SMOLUIO UJIN COCTOAHUE, KOTOPBIC YCJIOBEK UCIILITHIBACT B IIaHHI:IfI MOMCHT.

[TomHI0 MoOKa3aTesbHbIN ciiyuyail. Mo Aes10Bo# mapTHep MeHs IO/IBeJT: BOBPEMSI He COTJIacOBaJ
BOIPOC, KOTOPBIH [IIs1 MEeHsI ObUT OUeHb 3HauMM. V1 B OTBET Ha MOe COOOIIIEHHE YTPOM B TIOHE/IEIbHUK
OH OTBETHJI:

Tenoenuus 5: Mol 6ce uawe cmaau uumams opazmenmamu

Kpome Toro, 4to MbI CTaay YuTaTh OBICTpPEE, MBI €111e U yITyCKaeM OoJIbIlIMe KYCKU TeKcTa. Putm
HAllled )KU3HU JUKTYET HOBbIE MPaBUJIA: UCCIIEIOBAHK S MTOKA3bIBAIOT, YTO Mbl [IPOCMATPUBAEM MOJIE3-
HbIIA KOHTEHT «I10 IMaroHajn». BeIxBaTbIBaeM OT/IE/IbHBIE CJIOBA U KYCKU MPEAJIOKEHUN, YCBaUBaeM
1 OeKUM TJIa3aMH 10 TeKCTy fasbine. Keratu, ecTh Teopusi, YTo KJIaccudecKash My3blKa yaydiaeTr
3alIOMUHAHUE TEeKCTa.

Ceituac Bce monyssipHee ctaHoBuTcsl TepMuH «F-marrepa» — F-Shaped Pattern For Reading
Web Content (original study). 910 crocod mpocMoTpa BeO-CTpaHuIl, IPU KOTOPOM BHUMaHUE YUTA-
TeJisl 3a/IepKUBaeTCsl Ha BCTYMUTENIBHOM YacTU M TEpBbIX CTpoukax abzaieB. M 9To Kacaercs He
TOJIKO BeO-CTPaHUI] — COOOIIEHUSI B MECCEH/IKEPaX TOXEe 3a4acTyI0 YMTAIOTCS aHAJIOTUYHO (0CO-
OEHHO eCJI OHM MPUIIUIM C HE3HAKOMOTO HOMepa, TeM Oojiee OT KoMraHuu). Horaa v BUIe0 Mojb-
30BaTelib MPOCMATPUBAET TaK Xke.

NmenHo moatoMy ceiiuac BaxkHa CTPyKTypa. Untarenu B3bIXaI0T C 0OJIeryeHreM, KOrja cTaThbsi
CTPOUTCSI TIO CTPOrOMY ILJIaHY C JieJieHueM Ha maparpadbl v ad3aribl, YTO 1aeT BOZMOXKHOCTh «IIepe-
MPbITHYTh» B Ty YacTh TEKCTa, KOTOPas Hy)XHA B JaHHbI MOMeHT. «IlociieoBaTebHOCTh CO3/1aeT
CTUJIb, TAK K€ KaK IMOCTOSIHCTBO CO3JaeT CUITy», — CKasasl (hpaHIly3ckuii mucatesb [toctas Prodep.

Tenoenuus 6: Menvuie zpanuy,

B uHTEepHETE KX blil UMEET MPAaBO BHIPA3UTh CBOE MHEHHUE, KAKUM Obl OHO HU ObLT0. Hemerikast
nucaresnbHua Hopa poH Dbl BbICKa3aia MHTEPECHYIO MbIC/b: «[ OBOPUTH U MUCATh MOKHO BCE, UTO
JQyMaelllb, HO AyMaTh CJIEAYET OCTOPOKHO».

CeroaHs rpaHuipl MEX1y

* KPacHBbIM M HEKPACHBbIM;

* IPaBUJIbHBIM U HEMPABUJIbHBIM;

* XOPOIIKMM U IJIOXUM

MOCTENEHHO Pa3MBIBAIOTCA. Tenepb KIIOUEBBIMU IMOKA3aTeIsIMU CTAHOBATCS MH(OpPMATUB-
HOCTb, EMKOCTb, BBIPA3UTENIBHOCTD H. .. CKOPOCTh BOCTIpUSITHUs. [locMOTpUTE Ha 3TOT MEM.
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Cornacurech, OH HAPUCOBAaH HENMPO(eCCHOHANBHBIM XyHOKHUKOM. Heymerno, rpy6o, Ha cko-
pyio pyky. Ho atoT MeMm «ryssier» B ceTH, ero ucnonb3yiot. [louemy? [ToTomy 4TO OH BbIpa3uTebHBbII
Y OYEHb TOUHO NEPEIAET IMOLMIO.

B 2019 rony He HY:XHO OBITh UJEATTBHBIM — JIOCTATOYHO TMpeJiaraTb 4ro-To ocooenHoe. [loau-
MaHHUE 3TUX IIECTU TGHIICHHI/Iﬁ MOMOracT NpaBUJIbHO BBICTPAUBATH KOMMYHHUKALIMIO C KJIMCHTOM B
WHTEPHETE.
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YeTbIpe NpeuMyniecTBa U MeCThb
HHCTPYMEHTOB TE€KCTOBBIX COOOIeHHIT

Yem axmuenee muvl npobyewsv Umo-mo Hoeoe, mem oonvuie y meos
ULAHCO8 HAMKHYMbCSL HA YIMO-MO OeliCMEUMenbHo Chosiee.
Cepeeii bpun

B 31001 KHUrE peyb UIET O MpaBUiIax NEPENUCKU C KIMEHTOM B MECCEH)KepaxX, COLICETSX, yarax
1 T. . Bce omucanHble B Hel MprieMbl MOXKHO MCTIONB30BaTh Mpu odmieHuu B Instagram, Facebook,
«BKonTakTe», WhatsApp, Viber, Telegram u npyrux kaHanax, yqjoOHbIX AJI51 KIMEHTA.

YeTbipe npenMylecTBa Nepenucku:

1. Bbl MOkeTe HaHUMaTh Ha padoTy JIo/1el J100ii BHEIIHOCTH, 110JIa 1 Bo3pacTa. B nepe-
TMMCKE aKIEHT He CJIBIIIEH, Aa U Juila He BuAHO. Kak ckazano B kaure [Ixxuma Komumnza «OT xopo-
11er0 K BeJTMKOMY»: «[IOAXOIUT JIK BaM YeJIOBEK — BOMPOC CKOpPEe ero XapaKTepa U COCOOHOCTEH,
a He ero 3HaHWA, OITBITA WA 00Pa30OBAHMSI».

2. CoxpaHsieTcsi HCTOPHs 00IeHHsl. DTO OYEHb MOJIE3HO — HAPUMED, MOC/e JOCTUTHYTON
Ba)KHOH JIOTOBOPEHHOCTH MOKHO CIeJIaTh CKPUHILOT 7S AoKa3arenbcTBa. Eciu ke perienue npu-
HSATO B Tesle(hOHHOM PasroBope, B Clly4yae pa3HoIVIacuil y Bac He OyAeT HUKAKUX MOATBEP:KICHUI.

3. KimeHThI yacTo BHIOMPAIOT MECCEHIKEPHI, TOCKOIBKY XOTAT COKPATHTh TPAThl BpeMEHH.
OOBbIUHBI pa3roBop 3aHUMaeT B cpegHeM 5—10 MHHYT, TOrja Kak BBISICHUTH BaKHbIE MOMEHTBI
MOkHO 3a 10 cekyHa.

4. Tlo TenedoHy HEYIOOHO 3aMHCHIBATH HOMED, aJIPeC, MOUTY, YaCTO MOJ PYKOH HET JIMCTKa
Y PYYKH. A B MECCEH/IKepax TOW MPOOIeMbl HET — BCE COXPAHSIETCS] aBTOMATUYECKH.

HenasHo s npoBoauit oO0ydyenue Bo BiiaguBoctoke. M yuacTHMIa OTITpaBUIIa MHE CKPHH 3aro-
JIOBKa B BOTCarle KJIMEHTa, B KOTOPOM OUYEHb SIPKO MPECTABICHO €ro MOHUMAaHUe OOIIEHHS C KEM-
mbo:

CeegeHus

3BOHKW He NpuHUMalto,
roNnocoBble He cnyLato.
MuwwuTte)

A elie B MecceHKepax M 4artax oOuieHue Oosee HedopMasibHOe U yenoBeyHoe. Kak ckazan
amMepuKaHCKUi nucatens Yontep Jlunman: «Bel He cMokeTe HafenuTh MHUIMATUBOW Jake camMylo
MCKYCHYIO MalllMHY; JJACKOBBII MApOBOI KaTOK HE CMOXET BBIPACTUTD L[BETHI».

OpnHaxIbpl y MeHs Oblla Takasi ucTopus. S pasroBapvBajl ¢ KIMEHTOM (Ha30BeM ero AHpeit)
IO MOBOJY HaiiMa MporpaMMucTa B ero koMmmanuio. Kakoe-1o BpeMsi Mbl OOIIAJIUCH 110 TeseOoHy,
HO OH Bc€ ayman u gymai. Ilotom s npenioxui nepeity B Viber, 4toObl MEHbLIIE BPEMEHH TPATUTh
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Ha Oecenpl. U BB 3HaeTe, TaM OH CTaJl OTKPOBEHHEE: 3arOBOPUJI O CJIOKHOCTSIX KOMITAHHH, O TOM,
YTO yoKe MOJro/a He yAaeTcsl HalTH TaJIAHTIIMBOTO ITPOrPAMMUCTA, YTO MHOTO 3aKa34MKOB ITOTEPSUIH.
U B KOHIIE KOHIIOB PeIiI coracuThes. [la, OH N3HAYaIbHO HYKIAQJICS B MOUX YCIIyrax, U BCe Xke 5
CUYMTAIO, YTO MMEHHO IepenrcKa B Baiibepe faa TOT CaMblil TOYOK K padoTe. MecceH kel IT03BO-
JISIIOT TPOJABaTh 00Jiee MSATKO, «I0-ApYkKecKu». M 3T0 paboTaeT, MOCKOJIbKY MIMEHHO B HUX YeJIOBEK
MIPUBBIK OOIIATHCS ¢ OIU3KUMHU.

NHutepHer jaer Ham ecTh HHCTPYMEHTOB IIPOJaKk B IepenucKe:

1. Yarbl. MOXHO co3/1aBaTh UAJIOT C KJIMEHTOM WM OTIIPABJIATH MyOJMYHbIE COOOIICHUS,
KOTOpbIE BUJHBI BCEM MOANMCYMKAM MaOIUK-aKKayHTa. Takke MecCeHIKephl MO3BOJISIOT CO3/1aBaTh
Na0IMK-4aThl, T OOIIAI0TCS MPUTJIAIIEHHbIE YYaCTHUKH; IIPA STOM COOOIIEHUS YATaTh MOTYT BCE,
KTO TIOAMMCAH Ha MaOIMK-aKKayHT.

2. Yar Ha caiite uepe3 mecceHpkep. WhatsApp, Telegram, Viber, Skype, Facebook u VK
MOXHO MHTETPUpPOBaTh C CalTOM. Biaromapst SToMy KJIMEHT MOXET OOIIAaThCsl C KOHCYJIBTAHTOM
NpsIMO B MECCEHKEpe.

3. PacchuIKi. DTO MOTYT OBITh YBEIOMJICHHS O CKMJIKAX WJIH, HAIIPUMEP, TeMaTHIeCKre HOBO-
CTU. AJpecHbIe MPUBETCTBEHHBIE cooOIeHus (roapodHee — B miase I11) miartexkecnocoOHOM ayau-
TOpUH pa60Ta10T KaK 6CCHHEITHBII71 JIUI-MarduT U SABJIAIOTCA TEPBbLIM 9TAIIOM aBTOBOPOHKM IIE€PE]
OCHOBHOU TIOKYITIKO# (TIoipoOHee — B TiaBe VI).

4. KanaJabl. B ominune oT rpynnoBbIX 4aTOB, B KOTOPBIX MEPENUCHIBAIOTCS MPUIJIAILIEHHbIE
yuyacTHUKH, B Telegram-kaHajie MOJKHO IyOJIMKOBATh MOJIE3HBIA KOHTEHT 6€3 BO3MOXHOCTH KOMMEH-
THUPOBAHMSI: IONOOPKU TOBAPOB, HOBOCTH, COBETHI, AHOHCHI, OTIPOCHI U TOJIOCOBAHMSI.

5. Borbl. OcHoBHas ux QpyHKLMS — MHpopMUpoBaHue. Eciiu KJMeHTy HyKHO y3HaTb, Hallpu-
Mep, ajpec Onmkaiiiero ogrica KOMIIAHUM, EMY He HY’KHO 3BOHUTB Ha TOPSUYIO JINHUIO MJIH 3aXO/IUTh
Ha CaliT — MOJKHO YTOUHUTH MH(opManuio y 6ota. Kpome Toro, «podoT» MOXET 3aBjieKaTh JIOAEH
IIyTKaMHU U UHTEPaKTUBOM. OH 9KOHOMUT U PECypchl KOMIaHUU (YMEHbBIIaeT KOJIMUECTBO oOparlie-
HUIA 110 TeniepoHy), ¥ BpeMsi nosib3oBaresist. Yat-60t1el B Telegram, HanpriMep, HATOMUHAIOT O Havase
BEeOMHAPOB, MEPOITPUSATHI, HA KOTOPbIE KJIIMEHT Ky IOCTYII, OOBSIBIISIOT O CTApTe MPOJIAXK BAIIEro
MPOIYKTA.

6. Pexsama. [ToMmrMMO KOHCYJIBTUPOBAHUS, B BUJE COOOIIEHUI TaK:Ke MOXHO OTIPABIIATh U
PEKJIaMHBIE MTPEJIOKECHUSI.

KpynHble KoMIaHuM yske UCTIONb3YI0T MECCEHKephl B cBoeM Omn3Hece. K nmpumepy, ceTb KUHO-
teaTpoB «KAPO» oTtrpasisier noanucynkaMm uHMOpMAILUIO O OIVKAWIIMX COOBITHSIX. «Poccuiickast
razera» nyonukyeT HoBocTd B Telegram. A «Anbga-6aHK» MpejiaraetT y3HaBarh y 4ar-060Ta Kypc
BJIIOT, JIMMUT HA CHATUE HAJIMIHBIX, THPOPMAILIUIO 110 KapTe U IPyrUe CBEJCHMS.
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19 npaBui nepenuckn

byov eedxcaus co ecemu, obugumenen co MHoUMU, PAMUNLIPEH C
HEKOMOPLIMU.
benoorcamun @pankaun

Toavko ymess caywams U OMEeUaAmMb, MOICHO OblMb  XOPOUUM
CODECeOHUKOM.
Dpancya de Jlapowdyxo

BosHukHOBeHUE IMOOABHOM CETH — COOBITHE, TI0 3HAYMMOCTU CPAaBHUMOE C M300peTeHreM
tenedona. Ho, kazanock Obl, THTEpPHET MOSBUJICS YK€ JaBHO, YTO HOBOT'O MOIJIO B HEM MPOU30UTH?
U tem He MeHee TOJIb30BaTeM CTAIMA MPOBOAUTH B CETU OOJbIIIe BPEeMEHH, B CBSI3U C YeM MOKHO
I‘OBOpI/IT]:» O HECKOJIBKHUX HOBBIX TpeHnax, Kacanninuxcsda B TOM YHUCJIE U IEJI0OBOI'O I/IHTepHeT-O6HICHI/IH.
PaccMoTpum ocHOBHBIE TTpaBUJIa TAKOUM MEPEMUCKHU.

IIpasuao 1: Cpa3y k deay

Emme npeBHerpedeckuii qpamarypr AprctodaH eHU CTOCOOHOCTb TOBOPUTH M0 Jiey: «ToT
VCTUHHBIA My/Ipell, KTO MHOTO€ CKa3aTh YMEET KOPOTKO U SICHO.

He HyXHO AJIMHHBIX BCTYTUIEHUI — MEPEXOIUTE Cpasy K Jenly, COOOIEHUE JOIKHO ObITh YeT-
KHMM M JJaKOHWYHBIM. B KauecTBe WJUTIOCTpAalu Cioga noaxXo4uT TBHT, KOTOprfI A MOJIyYWJI Ha THAX:
«bbu1a y MeHs Takas UICTOpHUS: OHAK 1Bl TPOIKEKT MHE Hanmcall hello Anton, a notom nponad. [To3a-
Hee BBISICHUJIOCh, YTO €ro YBOJMJIM, M Sl TAK U HE Y3HaJI, YTO € OH XOTeJl MHe CKa3aTb. MopaJib:
MUIIUTE OMHUM COOOIIEHUEM Cpasy TO, YTO HYKHO».

Ilnoxoti eapuarm:
30pascmayiime.
30pascmayiime.

(KnmenT xzert, noka Bhl ITPUIyMaeTe BOIIPOC.)

Mbt ¢ samu odwarucey no nosody menedona. Xomen ymouHums: 8bl ONPEOCAUNUCH C MOOe-
Avro?

Xopowwuii eapuanm:

TI'ennaouii, 000puwiit denv! Mol ¢ éamu napy OHell HA3a0 Pa3zo6apusau Hacuem MoOUNb-
Hblx meaedonos, nomuume? Kakxyro modenw vt gviopanu?

30pascmeayiime, s xouy kynums Meizu.

He 3acrapnsiite KineHTa kaaTh, IOKa Bbl cpOPMYJIMpPYETE MBICIb, — 3TO HeyBaxkeHue. [a u
YeJIOBEK, YBUJIEB MPOCTOE «3APaBCTBYUTE!» OT HE3HAKOMOI'O KOHTaKTa, MOXET MOLyMaThb, YTO 3TO
criam, ¥ 3a0JIOKMpoBaTh Bac. Tak 4To ¢ caMoro Havasia paszielissiTe COoOIeHre Ha ABE YacTh — IPH-
BETCTBUE U CYThb — U OTIPABJISINTE UX C MUHUMAJIbHBIM pa3pblBOM BO BPEMEHM.

Bama nepBast ppaza 10/KHA OBITh, HATPUMED, TAKOM:

(Hwms), 000pblii Oerv!

Ecnu e KJIMEeHT Bac HECKOJIbKO pa3 UTHOPUPYET, UMEET CMbIC/I HAITUCATh EMY C APYroro Teje-
(ona. Torma Toxe HyKHO Ha4yaTh ¢ (ppa3bl, HAIPUMEDP:

Hzopw, 0o0pbiii Oerv! —
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HO B 9TOM CJIy4ae 00s13aTeJIbHO JOXK/IaThCsl OTBETA, MIPEek/ie YeM Mucath o cyTH. MIHaue KJIMeHT
YBUJIUT, YTO COOOIIIEHNE OT Bac, M OyeT UTHOPUPOBATH U JIAJIbIIIE.

IIpasuno 2: Coodowenue 0011cHO OblMb KOPOMKUM

Kak-to MHe B Viber npuIILIo npuriameHne OT Mara3uHa Ha UX pacrpofiaxy — 3TaKoe MOJIOTHO
TeKCTa BIEPEMENIKYy CO cCMaiiaMu. YuTaTh Takoe HeyJIOOHO — s U He CTal. XOTs, MOXKET, KaKkas-To
aKIMs1 MeHs1 Obl 3aMHTEpeCcoBaIa.

[TomHuTe: ecu B COICETH MOJIb30BaTe/ M MHOT/A 3aXOAST ¢ KOMITBIOTepa, TO B MeCCeHKepax
yaire rnepenuceBaiTcs co cMapThoHOB. [IoTOMy HE CTOUT OTITPABIIATH OMUHAKOBBIE COOOIIEHUS TIO
noure u, ckaxkeM, B Viber wim WhatsApp. [yimHHbIE «TOcnaHus» B TeseOHe YUTaTh He OyayT,
MakcuMyMm 2-3 ab63ana. TeKcT JomkeH MOMeIaThest Ha 9KpaHe, TaKk UTO BBIKUMAKNTE U3 HETO «BOIY>,
otBeyvaiite jakoHM4HO. Kak nucan V. lllekcnup: «I'ne Mano cioB, TaMm BEC OHU UMEIOT».

ILaoxoii apuanm:

Anna, kyxaa «lpunyecca /luana» abconromuo 6e3onacHa oas demeli a0oozo sospacma. Ilpu
U320MOBAEHUU MOBAPA UCNONL30BAMCH MAMEPUANDL, KOMOPble He 8bl3bleéarom annepeuro. Huxakux
TNOKCUMHBIX Beecma 8 Hell Hem. Ecau 206opumv o pyHKUUsX, Mo OHa ymeem NAAKANMb, 2080PUMb
«MAMa», OMKPbIBAMb 21a3d, cmesimbesi. OHA MOUHO NOHPABUMCSL 8auteli OouKe, O Hell MaMbl OCag-
ASION MONBKO NOAONCUNEAbHbIE OM3bIBDL.

Xopowwuit eapuanm:

Anna, kyxkaa «llpunyecca /luana» 6e3onacHa, oHa cOenana u3 2unoanNep2eHHbIX HemoKCUMHbIX
Mamepuanos. Ymeem ona uemoipe euju:

1. IThaxame.

2. Cuesmopcsi.

3. Omkpwieamsb/3aKpbléams 21a3d.

4. I'osopums «<mama».

Kak eam makoii eapuarm?

U ne 3a0yapTe cpa3y NpriokuTh (POTO U, BO3MOXKHO, BUJICO.

3amMeTniu, Kak TeKCT npeoopasuiics? Takoe cooOIeHNe TPOUUTATH HECJIOKHO, & BOT «IIeJIeHY»
MEPBOr0 BapuaHTa MHOTUE KJIMEHTHI HE IOCMOTPAT A0 KOHIIA.

Ilpasuno 3: Cmpykmypa

B npenpinymem npumepe s 3a0exkall HEMHOTO BIIepes], TaK 4YTO MOSICHIO. TeKCT BOCIPUHM-
MaeTcs Jierde, ecyii y Hero ectb cTpykTypa. HeoOxomnumo BeIOMpaTh 3—5 OCHOBHBIX MPEUMYIIECTB
TOBapa/yciayru U MucaTh O HUX KJIMEHTY. BakHO MIMEHHO Takoe KoIn4ecTBo: 1-2 nperMyiiecTBa He
noOy/sIT YeIoBeKa K MOKyIke, a 7—10 OH He 3alIOMHHUT, 2 ¥ TeKCT OyAeT IPOMO3/IKHM.

IIpasuno 4: ITHC. Hcnoav3yiime 8 npe3enmauuu yugpol, Ha38axus, Ucmopuu

Eme B 1879 rogy dpaniy3ckuit Bpau Jlyn dmunp KaBainb 3aMeT1, 4TO BO BpeMsl UTEHUSI
IJ1a3HbIe SIOMIOKY He IBUXKYTCS OT CJIOBA K CJIOBY, 4 COBEPIIAIOT 3—4 KOPOTKHE OCTAaHOBKH ((pUKCAITUM)
3a 0,1-0,6% cekyHabl U pe3Kue mepeaBrkeHus (cakkaapl). OgHa U3 oOnacTell MpUMEHEHHST STOTO
3HAHUS — KOMMEPUYECKHe UCCIIEIOBAaHUSI BHUMAHUsI YMTaTeIel TIPU MOMOIIM alTpeKepa, KOTopble
MOKa3bIBAIOT:

— Ha KaKUX CJIOBaX KOHIIEHTPUPYETCS YEJIOBEK;

— Kak J0JIro;

— TIOYeMy TIepeYUTHIBACT TEKCT IBAKIbI, U T. 1.

2 https://habr.com/ru/company/mailru/blog/322324/.
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JIBrxkeHue a3 (puKcupyeT BHUIMAaHUE PECIIOHIEHTa U TIOKa3bIBAET, KaK MOJIb30BATEIN BUIAT
KOHTEHT Ha caiiTe, Ha 4To 0OpallaloT BHUIMaHUe, 3aMeYaloT JIM MOACKa3Ky B Buaeourpe. Mosry nporie
oOpabaTbiBaTh TO, HA YTO OH CMOTPHUT, a JIy4Ille BCErO C STUM CHPABJSIOTCS HUMPB U (POTO: UM
J0BEPAIOT OOJIBIIIE, YeEM TEKCTOBOMY ONHCAHUIO.

[Tostomy noGapnsiiiTe B COOOIICHHUsI IOKA3aTeNbCTBA B BUJIE KOHKPETHBIX IM(pp, OpeHoB,
MMEH, Ha3BaHU TOPOI0B, KOPOTKUX UCTOpUIA U npumepoB. CpaBHUTE:

IIpumep 1

— A umo 3a komnanust «Keaopa»? A o eac ne caviwan. Mosceme nemtozo pacckazams o cede?

— Eszenuii, Mol yorce MHO20 nem HA PulHKe, COMPYOHUYAEM C KPYNHEMUMU ROCIABUUKAMI,
3aHuMaemMcs peaauzayueli 00excovl onmom. Hawa yenv — 0osonvhvie KaueHmol, Mbl CMapaemcs,
umoobl Kaxcovlli NOKYnamenb cman NOCMOSHHBLIM. Y HAC UHOUBUOYANBHBIL NOOX00 K KAUEHMAM,
UeHbl HU3KUe, a 00Cmagka Oblcmpasl.

IIpumep 2

— A umo 3a komnanus «Keaodpa»? A o éac ne caviwan. Modceme nemHo20 pacckazams o cede?

— Eeeenuti, komnanus «Keaopa» exooum é TOII-3 & cghepe onmogoii npodadsicu ooedxcowl. Cpeou
Hawux napmuepos — WildBerries, La Redoute, Zarina u opyeue mapku. Mazazurwt 6 28 20podax Poc-
cuu, docmaeska no P® oovbiuro ne 6onee 600 pyo. Eezenuil, kaxas modeav eam oaudxce?

CIuI0IHOM TeKCT U 3ae3keHHbIe (hpa3bl YUNTATh HEMHTEPECHO, a BOT ITU(PHI, OpeH/Ibl, TOPOJIa,
amuiu cpasy MpUBJIEKAIOT BHUMAHUE.

IIpasuno 5: Cmasvme 6 Konue 60npoc (MONCHO U «pedpom»)

Kak-T1o s BBIOMpan cede aBToMoOusIb. PaccMaTprBait HECKOIBKO NPEIOKEHHI B Pa3HBIX KOM-
naHusix. MeHepkepaM sl Ckasal, YTo MOAyMAalo B BBIXO/IHBIE U, MOJI, Oy ’KAaTh CIEIPeJIOKEHHU ST
Ha 1ouTy. MHe npuinuio 5 nucem, 4 U3 HUX 3aKaHYMBAJIMCh TaK:

C yeadxcenuem, (Mms).

A mocrieiHee — BOITPOCOM:

Ymo ckadxceme?

Kak mymaere, Ha kakoe 51 orBeTi1? [1pr TOM UTO BCe nrichMa ObUIM OT OHOTO OpeH/Ia U ypOBEHb
UX CHelpeIokeH i ObLT MPUMEPHO OIMHAKOB. PazymeeTcs, Ha mocie/iHee.

Boripoc B koHIIe cOOOIIEHNS 3HAYUTETHHO YBEINYMBAET BEPOSITHOCTD, UTO KJIMEHT BaM OTBe-
TAT. OcO00 CUIIBHO IEWCTBYIOT TAKME BAPUAHTHI:

* Xoporo?)

* JloroBopunuce?)

* [To pykam?)

CpaBuute camu.

IIpumep 1
— Anexcarnop, docmaska 600bl 6 éaut oghuc o6yoem decnaamnoil. Modxcem ogpopmums nPOOHYIO
napmuto, 5 oymolaeil, umoovl 8vl Yyoeouruco 8 kauecmee. Ymo ckadxceme?

IIpumep 2

— Anexcandp, docmaeka 6 eaut ogpuc o6yoem becnaamuoil. /lasaiime oghopmum npooHyo nap-
muto, 5 6ymolaeii, umoobl bl YOEOUNUCH 8 Kauecmae Hauteli 8600bl. Xopouto?

Ha BTOpOE coodiieHne Tak U XOUeTcst OTBETUTH: «Xopolo». CornacHb? A TIepBbIi BapUaHT
nojipazyMeBaeT OoJiee IMUPOKUH OTBET.

WTtak, B 3aBUCUMOCTH OT TOTO, HY)KHO JIM BaM Pa3rOBOPUTH KJIMEHTA, Bbl BHIOMpAETe OUH U3
HECKOJIbKUX BapUaHTOB.
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7 NONMOJHNTEJbHBIX BADUAHTOB OKOHYAHUSI NEPETUCKU:

1. Ilozeonume?)

2. Y mens ecmv maxas 603mM0xcHOCb?)

3. Kak 6vl cuumaeme, noayuumcsi makum oopazom?)

4. Toeoa naanupyem Ha 3aempa?)

5. Cmooicem 0o 8euepa peuterue coenacosans?)

6. Yeepenvt na 6ce 100 %?) (Ecnu KIMEHT OTKA3bIBAETCS, MOXKHO MUCATh TAKyIO JIETKYIO Mpo-
BOKAIIHIO. )

7. Kaxori y nac naan oeticmeuii?)

IIpasuno 6: Ilodpasxcaiime!

B nauvase auanora ToH AoMkKeH ObITh OUITaTbHBIM. COKpAIeHHs BPOJIE «CIIC», «IHKJI» HEMI0-
MYCTHMBI, TaK ke Kak Mepexo] Ha «Tbl» U ab0peBratTypsl. To ke camoe Kacaercs ciieHra. CMaiisbl
B YMEPEHHOM KOJIMYECTBE JIOMYCKAIOTCS, TaK Kak 3aaaioT HacTpoeHue. Co CTUKepaMy M SMOI3H B
Ha4vaJi€ 3HAKOMCTBa HYKHO 6I>ITL AKKYpPAaTHLIM, a IMO3XKE — IIGI';ICTBOBEITB IO CUTyallu.

Janee B mporiecce OOIIEHUsT MOKHO yOpaTh OhUIIMO3, HO BAXKHO YOSIUTHCS, UYTO COOECETHUK
BaC MOHUMAET U MOJIOKUTETbHO BocpuHuMaeT. CpaBHUTE:

IIpumep 1

— IIpusem!)) Cez00us Oeticmeyem ckuoka Ha 6en3onunvl «llmunv», 10 %. Xouewv npuoope-
cmu?)

— 30pascmeyiime. Bot umeeme 6 eudy Stihl?

IIpumep 2

— Anexceii, 0o0pblii Oendv!) Tumy 6 npodondicenue Bawezo 3anpoca) Cezo0Hsi nosi8uaucs cne-
uuanwvHwle ycrosus Ha oenzonuawt Stihl, 10 %. Pacckazamb noopoobree?)

— IIpusem! /la, oasaiime. Mre kax paz nyoicer «lllmunv», cobupancs nasecmu nopsiook 6 cady.

— Aunekceli, kak pa3 Ha mooeau MS 150 u 170 ceituac —10 %, ecau nokynaeme Ha 3moii Hedene)
Jocmasky onaauueaem. Omnpagasito ccolakU Ha NOOPOOHOe onucamue, nocmompume?)

—/Jla, oasatime.

(Ccoinka 1, Ccolaka 2).

Coobuume mHe, kak nocmompume. Xopouto?

—/a.

— Anexceil, eue 6onpoc: Kakas mooenv eam oaudxice?) Ymounsro, umoosl ¢ pesepea He yuiau, —
noka 00 eeuepa ode Ha «cmone» Osl 68ac))

— Mue nooxooum MS150.

— Omauuno! Ona u mowsHee, u no ycaosusm onmumanvia) Ogpopmasiem ee?)

—Ha, s onaauy npu noayuenuu. /lasatime co360HUMCS, U 51 CKadicy aopec, menegor u 0Cmanb-
Hble OaHHbvle, Umoowvl Ovicmpee)

— Xopowo, ceituac yoooHo?)

—/a.

— Haobuparo)

B niepBoM npumepe 4yBCTBYETCs, YTO HAUMHATH Oecely Heo(hUIMAIbHO OBUIO HeXeNlaTeTbHO.
Ckopee Bcero, KJIMEHT CUell TAKOE BCTYIUIEHHE HEKOPPEKTHBIM MJIM HEBEXKJIMBBIM. Jlyullle HauMHaTh
6oriee opUIMATIBHO, a TIOTOM MEPEeUTH Ha PYKEeCKUN TOH, €CJIM COOeCeTHUK Ha 9TO HACTPOEH, KaK
BO BTOPOM IpuMepe. ABTOp KHUTH «OCHOBBI OM3Hec-3THKeTa» bapdapa [laTuep roBopur, 4To Ha/IO0
BCET/Ia «PeryJIMpoBaTh CBOU CTHIIL OOIIEHUS IO APYTUX JIIOZEH, OyIb TO KoJuiera, 00CC WM KITUSHT> .
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IIpasuno 7: Ilpogepsiiime mexcm 0o omnpasxku

ABTOMCIIpaB/ieHEe TIOPOM UrpaeT ¢ HaMHU 3Jyl0 IyTKy. Kak B M3BeCTHOM aHekJoTe: «YMmep
cozparesp T 9. Ilycth 3emiiss emy MyXOBUK». BMECTO «OK» MOXHO OTHPaBUTh «OPK», BMECTO
«COINIACHBI» — «IIOJIOBUHBI», BMCECTO «KYIIUTb» — «KYpUTb» W T. H. A HOpOI71 MbI CaMHU CﬂyqaﬁHO
Ha)kuMaeM He Ty OyKBY, W MMOJTy4JaeTcsl OeCCMBICIUIIA (2 MHOTa U OOUTHOE CJIOBO).

AHEKJIOTUYHbIE TIPUMEPHI T'YJISIIOT IO CETU:

A mammny IIOMbBIAJIA.
Tocriopu, mycth 310 OyneT «bl»!

Hy uTo, pemnim uyro-ano0yas? bByaere y Hac pa3memarbesi?

IToka Hu4ero. {1 xpy pyKOBOAMTEINS HAIIPABJICHUSA.

IIpusiTHOrO anneTnTa, KOHEYHO, HO KTO Tenepb OyJeT pemiaTb BONPOC 0 pa3mMelie-
HUHU?

Ecimu B nepenucke ¢ Jpy3bsMH HaJ aBTO3aMEHOW MOKHO IIOCMEAThCA, CHeJaTh HA MaMsATh
CKPHHIIIOT, TO B IEJIOBOM OOIIIEHUH 3TO HefomycTumo. [ToatoMy, kosieru, Beera npoepsiiite cooo-
LIEHUE Nepes OTIPABKOM.

Ilpasuno 8: [luwume 6 padouee epems + 2 uaca

Kak ckazan coBpemeHHbli (ppaniry3ckuil mucaresns bepHap BepOep: «Bc€ HyxHO nenatsb
BOBpeMs1. Buepa ObUIO CIUIIIKOM paHO, 3aBTpa OYyIEeT CJMIIKOM MO3/IHO».

CooO1ieHre B BBIXOJHOM, [1a €Ille PAHHUM YTPOM WMJIM TIO3JHUM BEUepOM, MOKET pa3OyIuTh 1
pazo3muTh KiaueHTa. Crapaiitech Bcerja rmicarth B pabouee BpeMs + 2 vaca no3zxe. [{o 20.00, Ha Mo
B3IJISIL, TIMCATH BIIOJIHE KOPPEKTHO, €CITU CYTh MAJIOra B TOM, UTO BBI ke 00CYKIaH paHee.

Ecnu xe kiueHT cam Kk Bam odparwics nocie 20.00, MokeTe OTBETHTh, HO J10 22-X. B mpoTus-
HOM CJTyJae 4eJIOBeK MOXKET Jieub CIaTh, a Bl ero pa3oynute. He orBeuars mocie 20.00 Toxe BIioHe
KoppekTHO. Ho eciu yx oTBeTU/IM, TO OYyIIbTe TOTOBBI BBS3ATHCS B JUAJIOT B TAKOM ke (popMare, Kak
U B padoyee BpeMsl.

Oopariaiite BHIMaHUEe Ha pa3HUILy BO BPEMEHH: €CJIM Balll COOECEJHUK HAXOAUTCS B IPYrOM
YacOBOM TOsICE, TIUIINTE €My, KOT/Ia Y HEero JIeHb.

Ilpasuno 9: bez omuecmea

BcriomHuics aHeko0T:

H3 menegponnoeo paszeoeopa:

— Kaxk eac 308ym?

— Crasuk.

— A omuecmeo?

— C makoti 3apnaamoii — npocmo Caasux.

XOTs mepernurcKa B MeCCeHKepax M COLICETSX MOKET ObITh JICJIOBOM, 3[IeCh He TIPUHATO 00pa-
IaThCsl IO UMEHU-OTYECTBY — JJOCTATOUHO UMEHM, & YBAXUTEJIbHOE OTHOIIIEHUE MOXKHO IOKAa3aTh,
oOparrasich K 4eJIOBeKy Ha «Bbl». ECITH e KJIMEHT MPeCTaBIIICS TI0 UMEHHU-0TYECTBY, TO, KOHEUHO
ke, TaK U BeJIUTE TUaJIOr.

IIpasuno 10: Byovme npowe

He narpy:xaiite peus cnoxxHbiMu TepMuHaMu. Kak ckazan yuensiii-ungopmatuk Anas [lepruc:
«EnnHcTBeHHas paszHua Mesxay [lekcrupoM v BaMu COCTOUT He B 00beMe CIIOBaps, a B KOJIMUECTBE
UJIAOM».
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Bam Hy)HO OOBSICHUTD KJIMEHTY TO, YTO OH He ToHUMaeT. [1oatomy Bo3pMuTe cebe 3a MpaBuiio
TOBOPUTH MPOCTO, KaK B kKU3HU. CMOTpUTE HA pUMeEpaXx:

IIpumep 1

— 30pascmeyiime! A 6 xapaxmepucmukax kamepol meneghona yeuoeaa napamemp f/2.0. Ymo
on oznauaem? Ymo smo maxoe?

— Jloopulii denwv! Omo pazmep ouagbpazmol, oHa onpedensiem SKCNOULUIO U 2AYOUHY PE3KOCHIL.
Yem wupe ouagppazma, mem meHvlute Oyoem 3uauerue psoom ¢ oykeoui f. Cam ouamemp pezyaupyem
KOAUUeCmeo ceema, KOmopoe nonaoaen Ha Mampuuy.

Tenepb KJIMEHTY CTAJIO €1IC I'PYCTHEE U HEIIOHATHEC.

IIpumep 2

— 30pascmeyiime! A 6 xapaxmepucmukax kamepol meneghona yeuoeaa napamemp f/2.0. Ymo
on oznauaem? Ymo smo maxoe?

— Enena, 0oopulii 0env! 3mo ouagppazma. Ilpowe écezo nonsime, umo marxoe ouagpazma,
mooucHo mak. Ilpedcmasvme cebe 2na3: uem wiupe oH OMKpblm, mem 0oavule nonadaenm céema Ha
3pauok. Tax u ¢ mexuuxoi. Yem wupe ouagppazma, mem 6onvue ceema nonaoaem Ha Mampuuy u
mem ceéem.ee u sipue noayuaemcsi CHUMOK) 1o noeody obos3Haueruii 6ce npocmo: uem meHvute uugppa,
mem wupe ouagppazma. To ecmo /2.2 xyouce, uem f/2.0. Cymo nonumaeme?

Bort 31ech oObsicHeHMe U sI3bIK mpoine. Eciu ke KIMeHTYy BCce PaBHO HETOHSITHO, IPOCUTE
HoMep TeliehOHa, a €CIU €CTh, IPOCTO MUILTUTE:

Moezy nabpams?)

W xoHcynbTHpYIITE YK€ B pa3roBope.

IIpasuno 11: He nadoeoaiime

Kak rosopun Yuncron Yepunsuib: «/HOrma HEMOHMMaHUME BO3HUKAET M3 TOTO, YTO KTO-TO
MIOCHLTAET COOOIIEHHNE U CITUIIIKOM JIOJITO JKJIET OTBeTa». Jla, ObIBaeT TaK, YTO COOECEHUK HE OTBe-
YaeT Ha cOOOITeHue OBICTPO.

UYepe3 kakoe BpeMsI IOCjIe TPOUTEHUSI MOXKHO ellle pa3 HamucaTh? TOT MOMEHT JOJIKEH ObITh
3a(pMKCUPOBAH B perjlaMeHTe. 51 peKOMEHIYI0 IEPUOJ OT HECKOJIBKHMX YaCOB JIO CYTOK, B 3aBUCUMOCTHU
OT CPOYHOCTH BOITIpOCA.

Tonbko He HY)KHO HajoenaTh. He nummre KJIMeHTy cpa3y Mocie TOro, Kak OH MpovuTail. 1O
paznopaxaer. MoxeT, eMy HeyJOOHO OTBEeYaTh B JAHHBII MOMEHT? BbukIuTe ray3y U OTIIpaBbTe Clie-
aymoniee:

Anexceil, kak cumyauus? Yoanrocy nputsims peuteHue?)

JleficTByiiTe MO MOHATHON (popmyJie: OTBeT B OJMHAKOBOE BpeMsi ¢ MOMEHTa IPO-
CMOTpAa, HO He (oJiee 2 Yacos.

Hanpumep:

S manucan B 13.00.

Knuent npounran B 14.00. He oreetui.
[Mummre B 15.00.

Hau once:

S mammacan B 13.00.

Kmuent npocmotpen B 16.00.

[MummiTe emy He Mo3/IHee YeM Jepe3 2 Jaca 1mocje MpocMOTpa U OTCYTCTBUSI OTBETA.
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Ilpasuno 12: Akkypammuee ¢ 2010C08blMU COOOUEHUAMU

K roiocoBbIM cOOOIIEHUSIM JIIOAM OTHOCSITCSI TIO-Pa3HOMY: OHM YIAOOHBI JIJIsI OTITPABUTENSA, HO
MeHee KoM(pOPTHBI 11 aipecaTta. OTnpaBUTEIb SKOHOMUT BPEMSI: 3alMcaTh IojIoC IPOILE, YeM Teva-
Tath. [lomyuarenio xe ynoOHee YUTaTh: TEKCTOBOE COOOIIEHNE HE YCIIBIIAT COCETH, IOy TYUKH, KOJI-
neru. HekoTopbie He CITyIIaloT rojIocoBbie cOOOIIeH s BOOOIIe. A HEKOTOPbIE IPOCTO HE YCIEBAIOT, a
MIOTOM. .. 320BIBAIOT O HUX — TaK ObIBAET CO MHOM. YacTo rojocoBble camu 1o cebe BOCTIPUHUMAIOTCS
Kak He 0COOeHHO 3HauMMble. Elne ouH MUHYC ayavMo B TOM, YTO Ui HUX He padoTaeT (pyHKIuUs
TMIOMCKA — MPUXOJUTCS 3aHOBO CIYIIATh 3alKCh, — TOTAA KaK HY’KHOE TEKCTOBOE COOOIIEHUE MOKHO
HAUNTH 1O KJTI0YEBOMY CJIOBY.

Ecnu e cam KJIMEHT nepeliien Ha roiocoBble — omiMyHO! Ho BaMm Jiyurie oTBeyarh TEKCTOM.
Tak kMeHTy ygoOHee BocipuHUMaTh uHpopMaiuio. OfHAKO eCli Bbl IOHUMAETe, YTO MOXETe He
yCIIeTh, U IMHAMUKA paOOTHI BHICOKA, TO JIyUllle OBICTPOE ayAro, YeM 3aro3/1aJIbli TEKCT.

Ecnu Bel iuiiere Mue — nivinute. bes roiocoBeix. YeM Bhillie ypOBEHb 3aHATOCTH BaIliero cooe-
CeIHUKa, TeM ObICTpee OH XO4eT y3HaTh OTBeT. [la 1 royoc gosblie BOCOpUHUMAETCS. ITO CBA3AHO
c AByms (pakTopamu:

1. Het Bu3yasm3anmu, a ayJuajibHO MH(pOpPMaLUsl BOCIPUHUMAETCS CYLLIECTBEHHO MeJlJIEH-
Hee.

2. T'os10coM BbI TIO YMOJTYaHHIO ITPOU3HOCUTE OO0JIbIIE JUITHHX CJIOB, YeM IHUIIETe.

Ilpasuno 13: Ymume eeauxuil pycckuii A3v1K

Jlaxe B IMIHOW NIepenrCcKe ¢ APY3bsMU WM POICTBEHHUKAMU HE CTOUT TIpeHeOperarh MpaBu-
JlJaMU PYCCKOTO SI3bIKa — MOKETe IPUBBIKHYTh. Bermomuwmnack mytka uz KBH: «Manbuuk Ilets, korga
HE 3HaJI, KaK MHUIIETCS CIIOBO — CIIMTHO WJIM Pa3ZIebHO, TIHCAJT ero 0ueHb On3ko». B nenoBom ooime-
HUM MPaBWIa HY’KHO cOOMoaTh 0COOEHHO, MHAYE Bbl Oy/ieTe BIIJISAAETh HETPAMOTHBIM YEJIOBEKOM.
U He 3a0bIBaiiTe O MyHKTYAITUH.

Bor elie HeCKOJIbKO TTpaBuIL.

1. Ecniu BBl OTBEUaeTe OHUM IPeIIOKEHUEM, TOUKY B KOHIIE MOXKHO He CTaBUTh. BMecTo 3TOro
JIyyIlle IOCTaBUTh 3HAK )

2. BockiMuarespHBIl 3HAK MOJKHO TIOCTaBUTh, €CJHM Bbl COOOINAEeTe KaKylo-TO PaJOCTHYIO
HoBocTh. Hanipumep: «VYpa! Hoxnamics! HoBoroguue ckunku go —30 %!».

3. Ecim BBI 4TO-TO CHpaimBaeTe, CTaBbTe OAMH 3HAK BOMpoca co ckoOkor. CTporo 3amperia-
ercs: «YUto Bac unrepecyet???»

T.e.:

Ymo eac unmepecyem??

Ymo eac unmepecyem?

Ymo eac unmepecyem?)

Bawm BugHa pasnuna?)

IMoppoGHee pazdepeM nomyssipHble OmMOKY B riaBe VII.

Ilpasuno 14: He uenopupyiime cooouienus

He urnopupyiite cooOIeHus, 1axe ecii 9eJ0BeK 3aal HEKOPPEKTHBIN BOIIPOC WA CITIPOCHIT
0 TOM, YeM BbI He 3aHMMaeTech. Kak roBoprTCs, Uiea bHbIN CIIOCO0 MOKa3aTh YeIOBEKY, UTO OH Tehe
r1yO0KO Oe3pasiiiueH, — He COOOIIaTh eMy 00 TOM.

Ecnu BB He MOHSUM BoIipoca — nepecripocute. Eciiu KMeHT He Tyzia monaji, Bce paBHO TIOMO-
rute eMy (€cJi 3TO B BalllUX cujiax). B kpaitHeM ciiyyae BO3bMUTE €ro HoMep TeliepoHa u nepeaante
KoJuIere:

— 30pascmeyiime, a kozoa docmagsm moui 3axaz? 23445
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— Heopwv, 0o0pulii denv!) Baw 3axaz 17.08.19 0bin nepedan 6 kypvepckyro cayocoy. Tounwle
CPOKU cMo2y cooduume uymo nozonee). C Bamu cészviéamocsi no smomy Homepy? A nepedam ezo
Kypvepy, u ox ¢ Bamu cesicemcest)

— Xopowo, oa, smom 89034567456.

— Cnacubo. Oxcudatime 380HKA Kypvbepa) B oaudcatiwee apems on cesiocemces ¢ Bamu)

Ilpasuno 15: /looasasiiime ckoOky

Hymato, BbI yxke 0OpaTviii BHUMaHWe Ha 3HAK), KOTOPBIHA 51 T00aBJIsi0 HY o4eHb yacto) Ectb
TPU YPOBHsI CMSITYEHUS TEKCTa B MECCEHIKEepax:

1. Cepeeii, 000pulii Oerv!

2. Cepeeti, 000pbiii OeHb!)

3. Cepeeti, 000pbwlii Oenb! ©

B 3aBucUMOCTH OT ypOBHSI OOIIEHUs C KJIMEHTOM BBHIOMpAiTe TOT WM MHOUM BapuaHT. S mpej-
MOYMTAIO JIaXke ¢ MAJIO3HAKOMBIMHU JIIOIbMH UCIIOJIb30BaTh BTOPOM BAPHAHT CO CKOOKOMW, CMSTYalo-
et nuasior. B monynsipHo#t kaure Dmu3adeT ['mndept «Eiib, MOTUCh, TI00M» €CTh XOPOIIUe CIIOBA:
«Ecmu Gynenib XOIuTh ¢ TAKUM CEPbE3HBIM JIUIIOM, OTITYTHEIIb BCIO XOPOIIYI0 SHEPrHio. .. YIIbIOancs
JIMILIOM, YJIBIOAiCSl pa3yMOM — U TOJIOXKUTESTbHAS SHEPIHs cama TPUIET U BHIMOET BCE HEraTMBHOE.
[TycTtb ynpiOaeTcst qaxe TBOS. .. TIEYCHb».

Ilpasuno 16: Hukaxozo kanca

Pacckaxy aneknor:

— BCEM IIPUBET!!!!

— Haowemu Caps Lock.

—O!!! CIIACHBO! TAK HAMHOI'O Y/]OBHEE!!!!

Tak CJIOKMIOCH, YTO TEKCT KAallCOM BOCITPUHUMAETCS KaK KPUK WM TipuKa3. CpaBHUTE:

1. «Illpunecu mme nonumo».

2. «[IPUHECH MHE IIOIIUTh».

A ecmu K mocnetHeMy BapHaHTy JOOABHTH €llle Mapy BOCKJIMIATEIbHBIX 3HAKOB, TOMYYUTCS
BoOOIIIe rpydo. B menoBoii mepenucke 3a0yapTe MPO Karc — CoOeceTHUK MOXKET HeTPaBHIIbHO Bac
[IOHSTD, 4 TO U OOUIETHCA.

Hexkoropbie Monenu Teae)OHOB aBTOMAaTHUECKH TTpeBpamanT (pa3y B «O0bIIeOyKBEHHbBIN»
opmar, koraa nurienb UMsI.

Harnpumep, coobimenne: «Cepreid, ToOpbIii 1eHb!», Tenedon npeodpasyer B «<CEPTEN, 106-
Ppblii A€HB!».

He ouenb ynoOHO BO3BpaIIAThCS M MEPEMUCHIBATH, HO 3TO HEOOXOAMMO, MHAUYe aapecaT coo0-
IIEHK ST HETTPAaBIJILHO BAC MOMMeET. Sl epernuchiBao MOCTOSIHHO, T. K. MOH Tesie(DOH MOYeMy-TO JTIOOUT
MpeBpalaTh OOpaleHus: B IMeHa C KarcJIOKOM.

Ilpasuno 17. C 60avwoii 0ykewl

To 71 B MIKOJIAaX CTaJId XyXke YUUTh PYCCKOMY SI3BIKY, TO JIU CKa3bIBAETCS KEJIaHUE BCE CKA3aTh
OBbICTpee, HO eCTh 3aKOH, KOTOPOMY sT 00y4alo CBOMX MogunHeHHBIX. [ToMHI0, Kak Most Koysiera Enena
Harucaia MHe COOOIIeHUe Clieylomero copepxkanus. OOpaliai BHUMaHUE, YTO 3TO BCEro JIUIIIb
BHYTPEHHSIS MIepenucKa, HO B Hel eCTh MPUHIMITUATIBHO BaKHBIA MOMEHT:

— Baaoumup, a 6 kepxep mul ckunyn pazoamxy?

— Enena, umena arooeil, Ha36aHus KOMNanui u 20p0008 nuuymcs ¢ 6oavutoli oykevt! [Ipouty
3adamu eonpoc ewe pas! (

— Baaoumup, a é Kepxep mul ckunyn pazoamky?)

—la, omnpasun. Cnacuoo!)
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Koraa s1 cam coxpaHsiio B CBOMX 3aMeTKax MOJOOHYI0 MH(MOPMAIMIO (C UMEHAMH JIIOZIeH WK
Ha3BaHWSAMU KOMITAaHWI), TO S Iaxe 11 ceOsl Iy ¢ OOJIBIION OYKBBI, a €CJTH COBEPIIIUI OIITMOKY, TO
00513aTeJIbHO UCTIPABITIO. DTO MPUHIMITHAILHBIE MOMEHTHI, KOTOPBIM sT 00sI3aH cieioBaTh. 1 BbI TOXE)

Ilpasuno 18. Cnauana o110 ums!

«MOXHO HIyTUTDH C YEJIOBEKOM, HO HeJb3s IIYTUTh C €ro MMeHeM», — cKasasiia Mapuna Llpe-
Taesa.

Benp Her Gonee MpUATHOTO CJIOBA AJIs1 YeIOBEKa, 4eM coOcTBeHHoe nMsi. CpaBHUTE:

AHHa, 000pblii OeHb!

Jlobpuiii Oenv, Annal

[MepBoe myure. 1 «100psiii JeHb» JTydIle, YeM «3IpaBCTByiTE». B 3aBUCIMOCTH OT yTpa, THS
WM Beuepa Baia ¢pasa Takxke Oynetr MeHsAThes. T. e. HeBepHO:

30pascmeytime, Anena!

Eme xyxe — npocro:

30pascmeytime!

A coBceM ILI0XO:

30pascmayiime.

Bepus 3 Bapuanra:

Anena, 0oopoe ympo! (ITumem go 11.00.)

Anena, 0oopuwiii dens! (ITumem ¢ 11.00 go 16.00.)

Anena, 0oopuwiii eeuep! (Iumem nocine 16.00.)

Hy u penko:

Anena, 0oopoii nouu!)) (Ecnm yx nuiiere CoBCeM Mo3/IHO. )

IIpasuno 19. «Buvikaiime»

Jls1 Havasa — «Bbl», TIOTOM — «Thl». KcTaTu, MECTOMMEHHE «BbI» MHIIETCS ¢ MAJIEHbKON OYKBBI
pu OOpaIIeHU U K HECKOJIIBKUM JIIOASM, M K OTHOMY YeJIOBeKYy. BekMBOe «Bbl» MOAYEPKUBACT
JVCTAHINIO, HO 3arjiaBHasi OyKBa B Hauasie Oece/Ipl JIydlre.

MensiiTe ypoBHH OOITIEHUsI B 3aBUCIMOCTH OT YPOBHS auasiora. T. e. mpu Havase oOIIeHus:

Cepeeii, ckadxcume, no kakomy aopecy HeoOxooumo oocmasums Bauty nocviaky ?

[Tocne Toro Kak Bl HAIAAWIU UATIOT:

Cepeeti, cnacuoo ©. C eamu npusmuo pabomamsy))

U Korna Bl EpeNud Ha «Thl», TO:

Cepeeti, scmy pyky) Cnacuoo meoe ©. /o ecmpeun))))
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I1. IToaroToBUTEJABLHBIN ITAIl

— Tot kem pabomaewv?
— Meneooicep no pabome ¢ kauenmamu.
— 3uauum, pabomaeutv ¢ A00bMuU?
— Hem, ¢ kauenmamu...
AHnexoom

«IIponaeM» HHCTPYMEHTBI COTPYIAHUKAM

Tonbko uto BepHysca pomoin. Ilen no ymune Ha Kpacnon Ilonsane ropona Coun. 3a Beuep
IIPOM3OIILIN JJBa CTy4yasi, KOTOpbIE HAIIPSMYIO YKa3bIBAIOT HA HEAOCTATOUHYIO TOATOTOBKY B BOITPOCAX
pOJaX.

Ilepsas cumyavus

3ates B Mara3uH Ha Po3a XyTope, KOTOpBIi ITpoJaeT JMUTHBIH (Kak TaM HaIIMCAHO) ILIOKOJIa,
0coOble KOH(EThl U YTO-TO O4YeHb BKycHOe U «VIP-mocToitHoe». [leso B TOM, YTO B 9TOM Mara3uHe
s yXke ObUT JBe Helenu Hazal. Toraa, BRIOpaB MUIMTKY IIOKOMAJa ¥ TIOCMOTPEB Ha CPOK TOJHOCTH, 51
OOHapYKWJI, YTO OH UCTEK OYTH MeCSIl Ha3a (ITPOIIUIO CeMb MECSIIEB CO JHSI IIPOM3BOJICTBA, & CPOK
TOIHOCTH YKa3aH KaK IIeCTh MecsleB). S1 cooOu1 00 3TOM MpoAaBIly, Ha YTO OH BEXJIMBO, HO Oe3
W3BMHEHWI YIUBUJICA U 3a0pajl BeCh IPOCPOUYEHHBIH IIOKOJIA]] C BUTPUHBI O[], TPUWJIABOK. YTO ¢ HUM
MIPOM3OIILIO Jalibllie, 51 HE 3HaJl MU, CHOBA MPOXO/s MUMO, U3 JIIOOOMBITCTBA PELLIMII 3aiTH.

3axo0Ky, 1 MOJIOZIOM YeJIOBEK (YKE JPyroM), BBICOKUM M KPEMKOI'O TEJIOCIOKEHU S, YBEPEHHBIM
Y TPOMKHM T'OJIOCOM CHpPAIlIUBAET:

— Jloopwiii denv, 6am umo-HudYOb noockazams ?

— Hem, cnacubo.

Ham guanor 3aBeprmics. S cran paccMaTpuBaTh YIaKOBKU M ITPOBEPATh COCTaB U AATy Mpo-
U3BOZICTBA. Bee 310 Bpemsi Mbl 00a MOTYaITH, W TPOJABEl] MPHCTAIBHO CMOTpE Ha MEHs, TaK 4To
sl 9yBCTBOBAJI, KaK €ro riaza OyKBaJIbHO BIMBAINCH B MeHs1. S MOMIsiaen Ha mpofaBlia: OH JeHCTBU-
TEJIbHO HE OTBOIWJI I71a3. YXOZS, 5 C Y/IBIOKOW CIPOCHIT:

— Bul Ha MeHs mak npucmanvHo cmompume, NOMOMY umo Ooumecv, Ymo s 4mo-Huobyob
ymaugy?

— Koneurno! — otBeTHII OH 0€3 YJIBIOKH.

— HesadicHo 6vt npodaenie, — OTO3BAJICA 5 U yILETL.

JlymMaio, OH He MOHSJT oYeMY.

K yemy s BcriomHm 06 stom? Beap Most KHUTA — MPO MPOJAKK C TMOMOIIBIO TEKCTOB B Mec-
CEeH/I’Kepax M COLMANIBHBIX CETsX, a He C IOMOILBIO JJMYHOro oomeHusa. OQHako B Ka4yeCcTBe pUMepa
YKaKy ITPaBUJIbHBIA OTBET B JIAHHOM CUTYALIMH, TaK KAK 51 YBEPEH, YTO C MOJOOHBIMU CITy4YasiMH BCTpe-
YaJiCh U Bbl. MOH COBET MOHO MCIOJIb30BaTh U B NEPENUCKE, HO OOJBILON IUII0C TMYHOTO OOIIEHHU S
— TO, YTO MEHE/IKEP MOKET TOBOPUTh TEKCTOM, TEJIOM, CHJION I0JI0ca, BU3YaJIbHBIMU MPUMEPaMH U1
OBICTPO pearpoBaTh B 3aBUCUMOCTU OT SMOLMI KJIMeHTa. B ciyyae ke cooOleHuil BapuaHTOB CTa-
HOBUTCS 3HAYUTESIBHO MEHBIIIE.

Yro nponasert A0keH ObUT CKa3aTh M CAENaTh C CAMOro Havyasa?

Ectb Tpu npasuaa - IIJ1/1:

1. IlpuBeTcTBUE.

2. lonoiHeHue.

3. quauor.
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IIpuBeTcTBHE

JlobOpuiii Oenv, npoxodume, nosxcaryicma

C ynpIOKOI, jKecTaMH ABYMS pyKaMH B HaIllpaBJIeHUM TOBapa U MUKPOIIIArOM Hazaj.
[Nocrne Toro Kak KJIMEHT MPOIIe U 320CTPHJT BHUMAHUE Ha YeM-JIM00, TPOJOJIKACM.

JlonoHeHne

9mo benveutickuii wioxkonao, 70 % kaxao 6 cocmase, mam echo YeAbHblii (PYHOYK U HeboAbUUE
Odonvku aneavcuta. M uyms npasee euje ouetb 00CmoliHble 8apUaHmbl.

Bcé. 3amomuarh He 3a1aBaTh HUKAKUX BOITPOCOB, JK/1aTh, KOT/A KJIMEHT CaM O YeM-TO CITPOCHT.

HmuaJjor

A 6bl 8 N0OApoOK 8viOUpaeme uau camu xomeau Obl NONPOOOBAMs ?)

Wnm mo6oi apyroii BOMpOC Mo CUTYAITUH M HATIPABJICHUIO BHUMaHU s KiveHTa. Llens — 3aBsi3ath
JMAJIOT C TpeThel (bpasbl, a He ¢ MepBOi. TyT XoUeTcs cka3aTh: He MPUCTABANTE K JIIOJSM C MepBOM
CEeKYH/Ibl OOIIICHHUS.

Bmopas cumyauus,

Ha KOTOPYIO 51 00OpaTvil BHUMaHKe CEeroHsl, ObljIa 0-0OYeHb MPOCTOM, Jlaxe OaHabHOW. Beuep.
MBsl ¢ cynpyroit i no ynuue B Scro-Cazke. TaMm cTosuv 1Be najlaTKU:

1. IlepBasi, Ha KpacHOI JIMHUU, CO CBEXKUMU (PPYKTaMU, pac(hacOBAHHBIMU IO MTPO3PAUHBIM
CTaKaHaM: aHAHACHI, IbIHU, SATO/bI

2. Bropasi, ¢ pa3BECHbIM MOPOXEHBIM, METPaX B JIECSATH OT KPACHOH JIMHUMU.

JleByIIka B MepBoii nasiaTke 0e33MOIMOHATIBHO (BUIUMO, JIUCTAsl JIEHTY B MHCTarpame) ycra-
BWJIACh B CBOM TesiepoH. f1 e MpUCTaIbHO YCTAaBIJICS Ha Hee, OKHUIasl, YTO OHA OTKJIMKHETCS U Ipe-
JIOKUT 4YTO-TO. Beap ee nercTBUs BAMAIOT Ha ypoBeHb npofak. Kak B mytke: «Yacos 17 B cyTku
HE MMEI0 HU MaJICHILero MOHATHS O TOM, YeM 51 BOOOIIe 3aHUMAIOCh, HO 3aHSAT CTpalIHO». Bropas
AEBYIIKA, IOHMMAasi HU3KYIO MPOXOAMMOCTh CBOETO MEHee JOPOroro Mecra, JeWCTBOBaja IMO-ApY-
romy. OHa cMOTpeJsia Ha TIOKymatesel 1, BCTPETUBIINCH C KEM-TO U3 HUX B3IJISOM, TPOM3HOCHIIA!

Xomume nonpobosame mopodicenoe? Y HAc 60ceMb PA3HbIX 6KYCO8, KAKOE 8aM HPABUNICSL
oonvue?

Sl caplman Juib YyacTh (ppasbl U CyTh MOT UCKa3UTh, HO TO, KaK TOOPOAYIITHO OHA BBIMOJHSLIIA
CBOIO pabOTy, TOBOPHJIO O MHOTOM: U 00 YIOBOJILCTBHM OT KOJIMYECTBA TIOKYIIOK, M O €€ IOXOJIE, U O
JOTIOJTHATEILHOM BKYCE TOT0, UTO IPUOOpETau ee KJIMeHThl. Besib To, 4TO IpHOOpETeHo C JII0OOBbIO,
BCer/ia BKyCHee)

Ecnu BBl permmim ucnosib30BaTh AJ1s1 OHJIANH-TIPO/IaK MECCEHKEPhI U COLICETH, CTOUT TO/TO-
TOBHUTbH COTPYAHUKOB K 3TOMY. [laske eciv oHM paHbliie 00pabaThiBaIy BXOASIIIE 3asIBKU, COBEPIIAIIH
«XOJIOHBIE» 3BOHKU M PETN30BBIBAIN TOBAPBI/YCITYTY KOMIIAHUM, HE (DAKT, YTO TMPH MIePETTCKe BCe
noizeT rajako. Ilo MoeMy OIbITY, y MEHEIKEpOB YacCTO MOSBIISAIOTCS TAKUE MbICIIH:

* Baiibep, BKOHTAKTe — 3TO JUIsl IMYHOTO OOLIEHUS, a He ISl TIPOJIaK.

 KiIMeHT He MpUBBIK K TaKOMY (popMaTy OOIIEHHUS.

Korga y mMeHst nosiBuiiach ujaesi ooaThesl ¢ KJIMEHTAaMUA B MECCEHKepax, OAUH COTPYIHUK
oTzesa npojpax MHe ckasan: «3adem? B WhatsApp ke He npunsaTo. HenpusbiyHo Kak-10? Moryt
HETIPaBUWJILHO TMOHATh». HO Bac HeNmpaBWJIBHO MONMYT, €C/v Bbl He OyleTe IMOACTPauBaThCS IO
3ampockl KJIMEHTa B pa3HbIX (popmax: Mo TenedoHy, Ha BCTpede, B MecCeHakepax u coucersx. U
TOT/1a 51 TIOHSUT, YTO HAJI0 IOMYMHEHHBIM «IPOJATh» STOT UHCTPYMEHT.

Kak 3t0 caenars? Bor mHCTpyKLMS U3 MATH HIArOB.

Ilaz 0: Hayuume compyoHukos ,n1ezKo nepeaooums KAueHma 8 00ujeHue OHAAUH
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[Tpumep peanbHOrO qHUaNIOra ¢ GaHKOM:

— Jlesyuika, a vl modiceme 3mo nPeoroHceHUue Omnpasunb MHe 8 eomcan?

— K coorcanenuro, y Hac Hem makou mexHu4eckKol 603MONCHOCU.

— Tax omnpasvme co ceoezo menegona.

— K coorcanenuro, ¢ auunozo meneghona mvi He omnpagsem nOOOOHYO UHPOPMAUUIO, CO2AACHO
NPasuNam KOpnopamueHoU SmMuKu.

— Hy evl dice mme 36onume na auunwvlii meaeghon. Ilycmo 6 moem auurom menegpore noseumcst
Mo, Ymo vl Xomume MHe npeorodxcums. Kozoa y mens 6yoem 603MOMCHOCTb, S NPOMUMAIO U OMEeUY.

- (((

CerofHs co MHOM ITPOU3OILIEI aHAJIOTUYHBIN CITyYai:

— Baaoumup Anexcarnoposuu, 0oopuwiii denwv! Bac npusemcmeyem oank N, éam yoooHo ceiiuac
paszeosapuseams?

— Bvl xomume mme umo-mo npeonaodxcums?

—Jla, nekomopbie 603MONCHOCIU 051 8AC U 8aluez0 OU3Heca.

— Toz0a omnpasvme, nodxcaayiicma, éauie coobujeHue 8 60mcan.

— Baaoumup Anexcanoposuu, ko20a 6am MONCHO NEPE3BOHUMD?

— Hlasatime 6 somcan.

— Mot 6am nepessonum (A TIONOKWITA TPYOKY).

[psimo xouetcst ckazathb: «Jlionu, ounutecsh! C Bamu Oosbiiie He XOTAT pasroapuBarh! C Bamu
TOTOBHI (HE CKakXy, 4TO XOTAT, HO BCE ke) OOIAThCs B MECCeHKepax + 1Mo TesiepoHy; 9TO HOBasI
cxema quasiora 2 B 1. Iponaxku n3amMeHWIMch. Bbl, OoJbIIMe U KPyThie OpraHu3aIiu, MeHsIeTeCh MeJI-
neHHo. [lepxuTe TeMIl, Wi Bac OOTOHSIT!»

B o6mem, auanor He CJIOXUICA B 000UX CIyJasix — IIPY TOM YTO 9TO COTPYAHHUK OaHKa MO3BO-
HWI MHE KaK TpeANPUHAMATENIO C TIPeAJIoKeHHeM YCIyr. A Bellb KOMIIAHUSIM HYKHO MPOAABaTh.
Tak moyeMy WHCTPYMEHTOB /I MeHe)kepoB He xBaTtaeT? [loueMy 3BOHHTH — IPABUJIBHO, a TIHCATh
— Kakasi-To 9THKa NosBiisiercs?

A BOT TakoW UaJIor JOJKEH COCTOSITHCS C KJIIMEHTOM B CJTy4ae, €CJIM OH TOBOPUT KJIaCCUYECKOe
«5 nogymaro» uimm «Joporo».

— A nooymaro.

— Xopouwto, 0o206opunuce. Ckadicume, a y 8ac 60mcan K 3momy HoMepy NPus3am?

—/a.

— Omauuno! A mozda omnpaento 6am KOpOMKY0 UHPOPMAUUI0 NO NOB0OY Mo2o, 4o Mbl
obcyocoanu. M nomom yoice cnumemcst Unu CO360HUMCS NO30Hee, XOpouio))?

W nponomnxkaere nponaBaTrh B MECCEHIKEPAX.

Ilaez 1: IIposeoume decedy c npumenenuem gpopmyavt IK+4IIT

Kak omnaxabt Beipasuics Bnagumup [Notanun: «Korma ko MHe KTO-JMOO TPUXOOUT, MEHS
MHTEPECYIOT TPH BEIIU: KTO ThI, [0 KAKOMY BOIIPOCY U UTO TeOe HYKHO (B YeM CyTh)?»

MBbI nipoiiiemMcst TIO IIIECTH BOMPOcaM, KOTOpbIe MOTYT MHTEPEeCOBaTh KJIMeHTa. B nHOCTpaHHOI
nauTepatype 3Ty popMyity HazbiBaloT S W+ 1H 1 Micnonb3yioT 11 MOMCKa perieHnuid TI0O0U MpoOIeMBbl,
HO B HallleM Clly4yae OHa ToXe akTyanbHa. [[nst Oonee mpocToro 3anomuHanus s HaseiBao ee 3K
+UYIII': Tpu Kama3za n Yactaas IIpecrynnas I'pynnuposka. Tak sierye 3aoMHUTb)

Yro o3nauaer 3K+YIII:

* Kro.

e Korna.

* Kak.

* Yro.

* [louemy.

* I'nne.
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Onpenenutechk, 17151 KAKMX LieJiel BaM HYKHbI HOBbIE CPEJICTBA CBSI3H, A 3aT€M IIPOBEAUTE af1all-
TAlMOHHYIO Oecey, UCTIONb3YS BBIIIEOITUCAHHYIO (hopMyITy.

[Tpumep:

— Korga: Co crenyromero mecsiiia OyayT 3aJeliCTBOBaHbI HOBbIE TEKCTOBBIe KaHaIbl: Viber,
Telegram, WhatsApp, Facebook Messenger, VK Messenger, Skype.

— Kak: BrI nipoiinere HeOosbIoe 00ydeHwre, ocie KOTOporo OyzieTe MoHUMATh, Kak MpojiaBaTh
B HOBBHIX KaHaax. C MecceHkepaMu, yaTaMu OyzieT paboTaTh MepcoHAIT OT/IeNa POJakK M CITYKObI
JOCTaBKH.

— Yrto: MbI XOTUM 33J€1CTBOBATh HOBBIM KaHaJ — MECCEH IKEPhI.

—IHouemy: «Koseru, ceituac nosiBusicst HoBbIH TpeH . CTaTUCTHKA TOBOPUT, UTO HALLIEH LieJie-
BOU ayguTopuu ynoOHee oOImaThcst B TEKCTOBBIX KaHanax: Viber, Telegram, WhatsApp, Facebook
Messenger, VK Messenger, Skype. Mbl XOTUM YroxaaTh KJIMEHTaM, OllepekaTb KOHKYPEHTOB, YCKO-
PATH 0OCITyXKHMBaHKE U JIeNaTh ero rpoine. baarogapst 3Tomy o, KOTOpbIe Y HAaC MOKYIAIoT, OyayT
9KOHOMMTB BPEMS, @ Mbl IOBBICUM JIOAJIBHOCTH K KOMITAHUUW U YPOBEHDb ITPOJAXK.

— I'ne: TlepenuchiBaThcst ¢ KIMEHTaMH B OyneTe MpsiMO co cMapTdoHa U CBOero paboyero
KOMITbIoTEpa. MBI B HEM YCTAHOBUM BCE HYKHBIE IIPOIPAMMBI.

U emie oqHO BaxkHOE MPABUIIO: BHIOMpAiiTe 000 U3 TPeX Pe:KUMOB OOLIEeHHsI C KJIMEHTOM:

1. Toabko no Tesaecony.

2. ITo TenecoHy U TEKCTOBHIMU COOOIIIEe HUSIMM.

3. ToabKO COOOIIEHUSAMM.

Bel nipeiiaraete KJIMEHTY ajbTePHATUBHBIA CIIOCO0, a €My, BO3MOXKHO, TaKOW TOIXo[ Oyaer
HeynoOeH. EcTh elrle 4yacTh KJIMEHTOB, KOTOPBIM YI0OHee 00IIAThCsl TOJIOCOM.

Ilaz 2: O6scHume compyonuxam ocovennocmu smanog npooayxc KIIN+BC

CHavasna pacckaxuTe O celu(pruIecKoM MPEeUMYILECTBE MECCEHIKEPOB U JIMUHBIX COOOIIIe-
HUIA: B HUX OYEHb MPOCTO B35ITh HEOOJBINYIO May3y. B oTauume ot pasroBopa 1o TenedoHy, HeT
HEOOXOIUMOCTH CITyIIaTh. VIMEHHO 32 9TO KJIMEHTHI UX U JII0OAT. Beib He ObITh HABA3UYMBBIM U OBITh
PSIIOM — 3TO TaK BaXHO.

[Tpu 3TOM HIYETO HOBOTO M300pETATh HE HYKHO: B MECCEH KePaxX UCTIONb3yeTCs KJIacCHUecKast
naTUITanHas cxema npogax no-soeHnomy: KIIII+BC. Ito He:

KontposnsHo-

[TponyckHoit

[TyHkT

+

BoopyxeHHble

Cubl.

KIIII+BC - 310:
* Konrakr;

* IlorpedHOCTH;
* IIpe3enTanus;
* Bo3pakenus;

e CneJaka.

TonbKo 37ech HyKHO OBITh OOJiee MHUIMATUBHBIM — CTapaThCsl BCETAA 3aBEpIUIATh PEIUIMKY
BOITPOCOM HJIX IIPU3BIBOM K ﬂGﬁCTBI/IIO. B ITPOTUBHOM CJIy4a€ KJIMEHT MOXET IIPOCTO COPBATHCA C
«KPIOUYKa».
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COTpyIHUKH, K COXKAJICHHUIO, YaCTO OTBEYAIOT OIHOCITIOKHO, HE TIEPEBO/IsSl KJIMEHTA K CJIEITKE.
[Mpo cxemy npogax BooOIe 3a0kBaloT. M BOT prMepbl EPENrCOK, MOATBEPKIAIOIINE ITO:

IIpumep 1
— Ckaocume, y eac npunumaem JIOP?
—Ja, npunumaem.

IIpumep 2

— Ckonvbko cmoum ceumep 0nsi pebeHka, apmukyn 5679?

— Ocmasvme aut Homep menepona, ¢ BamMu C8AHCEMCsi COMPYOHUK U NPOKOHCYALMUPYem no
8ceM BONPOCAM.

Ipumep 3
— A ecau st UHO20POOHUTT, MHE MONCHO NeUUMbCSL 8 8autell KAuHUuKe?
—/la, koneuHo.

— Ionsin, cnacubo, s mozoa nOOYMaro u COOOULY 8aM.
- Ok.

IIpumep 4

— Ckadwcume, vl pabomaene 8 NOHEOeNbHUK ?

—/a.

— YV mens yposenv aneauiickozo nauunarowuii. B eaweli wikone mre nomoeym?
— /la, npuxooume.

— A HyotcHO 3anucviéamuvcs?

—/la, ecau bl xomume noooWAMbCSL ¢ NPEN0Oasamenem 8 ONPeOeNeHHOE BPEMSL.
— Cnacubo, s mozoa ¢ cynpyzoli NOCO8eMYOCL U HANUULY, eCAU YMO.

— Xopouto.

N takux npumepoB mMacca. Bamm aeictBus cliefylonye: NOBTOPUTE C COTPYAHMKAMU STarlbl
MPOJAX U «MOpeneTupyiTe» auanoru. HamomuuTe, 4to uaeanbHOe 3aBeplieHne Oecepl — Mpogaxa
WM XOTsI Obl JOTOBOPEHHOCTh O CO3BOHE.

Bot npumep 3¢ppeKkTUBHON NEeperucKu:

— 30pascmeyiime! Cxadxcume, a npooHoe 3aHsamue ¢ penemumopom no aHzautickomy becnaam-
Hoe?

— Jloopwuii denv! Jla, nepeoe 3ansamue becnaamuoe. Xomume 3anucamocs?)

—/la 5 ewe oymaro. Y mens npocmo epagbux Ha padome HANPAHCEHHBLI.

— Mens 306ym Baadumup) Ymounro, kax eac 308ym?)

— Anopeli.

— AHOpeti, no 8pemeru Y HAC MpU 8aPUAHMA, MOHCEM NOO0OPaMb YOOOHbIIL 015 8ac. Bul 6 kakom
epagbuxe pabomaeme?)

— Unozoa oo 19, uacmo u 0o 20. A 6 ébixo0HbIe MONCHO?

—/la, é cyooomy mwt pabomaem ¢ 9 0o 18. Ycnesaeme?)

—/la, y meHs 8bIXOOHOII. )

— Omauuno! Anopeti, mozoa npeorazar NAAGHUPOBAMb NEPBbIIL YPOK NPOoOHbILL Ha 12 mapma 6
11.00, a koeoa npudeme, cocmagume ydxce cebe naax noceujeHust 3ausmuii. Xopowo?))

- Ok.

— 3anucan, na cyooomy 11 posro! Bvl 6ydeme ooum?)

—/a.
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— Ox) o cyooomut)

— Cnacuobo.

Ecnu, Hanipumep, y Bac MHTEpHET-MarasvH, Hay4lTe COTPYAHUKOB Bcerga OpaTh KOHTAKTHI,
Ja’Ke ecIv ToBapa HeT B HAIMYMU. Tak He NOTepsIoTCs 3aMHTEPECOBAHHbIE B IPOAYKTE NOTEHLAIb-
Hble okynarean. C HUIMU MOKHO OyIeT CBS3aThCsl, KOT/Ia TOBAP MOSIBUTC.

Ecnu BB mpopaete uro-TO cneuuduueckoe, o yeM He mnoroBopuTh B Viber, Telegram win
WhatsApp, To BO3bMUTE Y KJIMEHTA TIOUTY, YTOOBI OTIIPABUTH MpeiokeHne. Takke MOKHO JOrOBO-
pUThcs O TMYHOK BeTpede. Bonee mogpoOHO 00 0COOEHHOCTSIX STAIOB MPOAaX B MEPENUCKe MOro-
BOPHUM JaJiee.

Iaz 3: O6BscHUumMe paznuuyy medxncoy UHPoOpMuUposanuem u npooaicet

BriBaer, HabMpaelb HOMEpP Cepbe3HON KOMITAHUU U CIIBIIIUIIIb:

1. I'pycTHBII CIOKOWHBIN IOJIOC C HOTKAMHU YCTAJIOCTH U pa3ipaKxeHus

2. Otgetbl. T. €. He OTBETHI + BOMPOCH + MPEAJIOKEHHE K TIOKYIKE + CIENKY, a MPOCTHIE. . .
OTBETHI.

XOTUTE YBEJIMYUTH KOMMYECTBO MPOAAX U CIKOHOMUTH pecypchl? Torma 3amoMHuTe: Bbl BBO-
JWUTE TEKCTOBBIE KaHAJbI HE TOJBKO Ui TOTO, YTOOBI MOMYyYUTh KOHTAKTHl U CO3BOHUTHCSA. OYeHb
YacTo MOKYMATeNb CTAJIKUBAETCS C STHM:

— MooicHo 3anucamoucs k napukmaxepy?

— Bam neobxooumo nozeonumv aomurucmpamopy no Homepy 88006007894.

BrI yBepeHsl, UTo KJIMEHT OyJeT Mo LernoyKe Koro-to Hadupars fayee? Y Hero nepej riazamu
B JIAHHBII MOMEHT MOJET JIeXKaTh CIMCOK JAPYTMX OpraHU3allvil, KOTOpble OH 0O3BAHUBAET, YTOObI
JIeTKO, 0€3 JOMOHUTEIbHBIX IBUKEHUI BBISICHUTH CBOM BOIIPOC.

Takoii BapuaHT TOJIBKO OTTOJIKHET KJIMEHTa, OH XOUeT PelInTh 3a1a4y 371ech U cervac. Jla, B3Th
HOMEp WJIY MoYTy ObICTpee, YeM KOHCYIbTHpoBaTh. HO B OOMBIIMHCTBE ClTy4yaeB 9T0 Hed(P(HEKTUBHO.
[NepeHanpaBUTh «TOpsiYero» KJMeHTa U3 TEKCTOBOTO KaHajla Ha KaKOU-IMOO APYroi O3HAYaeT yHU-
YTOXKUTh MOTEHIMATBHYIO CIEJKY. DTO BCe PaBHO UTO BaM IMpeuioxkaT OecruiaTHylo myTeBKy B Eru-
TeT, a Bbl CKaXKeTe:

A 3a Heil uepes napy oweii 3atioy.

A ecni MeHeIKepBI 0 MpogakaM OyayT 3alUChIBaTh HA KOHCYJIBTAIMK U PeIaTh 4YacTh BOMPO-
COB OHJIAWH, TO TIOYYUTCS €Ille U COKPATUTh KOJIMYECTBO 3BOHKOB.

[peamnonoxumM, y Bac ceTh caJoHOB KpacoThl. K Bam 1o TenedoHy 3amuchiBaloTCs Ha Mporie-
AypHl, CIIPAIIMBAIOT aJpeca, 3aAal0T BOMPOCHL. A OOJBIIMHCTBO M3 HUX MOXHO PEIIUTh Yepe3 Mec-
CEeHJKep.

IIpumep 1

— Mooiceme 3anucame meHsi Ha MAHUKIOP HA 3a8mpa’?

— Anena, 0oopwiii denv) /la, koneurno. Kozoa yoooro —eé 12.00 uau 16.00?)
-B12)

— Omauuno, 6ydem ¢ 12.00 xcoamw eac)

IIpumep 2

— 3opascmayiime, ckaxcume, s dcusy no ya. Cymckot, 20e y 8ac canonvl psoom?
— Jloopuiii denv) Ecmb no adpecy Cymckas, 36. Xomume 3anucamocsi?

—Ja, na cmpudicky Ha uac.

— 3anucana. 2Koem eac ¢ 13.00 ©

Ipumep 3
— Ckaotcume, a CKOAbKO OAUMCSL MACCANC MUUaA?
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— Anna, 000pulii Oetiv) Okono 30 munym. Xomume 3anucamocs?)

—/la, na caedyrouyro Hedenro 60 6MOpHUK. B mom dice canou, umo s xoxcy)

— B kaxoe epems yooonee?

—Ha 9 ©.

— Xopouto, npuxooume K Ham 80 6MOPHUK 8 9 ©

ITO cTaHJAPTHBIE BOIIPOCH, HA KOTOPBIE B Pa3roBope yxoaut 2—4 MuHyThl. B nepemnucke xe
BBl OTBETHTE Ha HUX 3a 30 CeKyH]I, K TOMY 3Ke JIMHUIO pa3rpy3ute. OOydaiite COTPYTHUKOB padOTaTh
C MOJTHOM KOHCYJIbTAIMEH, YTOObI KJIMEHTaM He HaJI0 ObLJIO TIOBTOPHO 3BOHMTD.

§1 Kak-TO CITpOCKII B MECCEH Kepe y KOHCYJIbTaHTa, MOKHO JIM 3alMCaThCs K Bpady, a OH MHE
OTBETHJI, YTO MHE HaJI0 MO3BOHUTH 10 TesepoHy. 51 Torna mogyman: «A CMBICT TOra KOHCYJIbTaHTa
canutb? MosxHO TIpocTo TesiehOH Ha caiiTe HaIlucaTh, U Bce». M3deraiite MomoOHBIX OMIMOOK.

Ilaz 4: Cooowume compyonukam o Heodxooumocmu gHocums oarnvle 8 CRM-cucmemy

— Tot nouemy Ha aucmouke nuientv ? — CIPOCUII 51 MEHEIKepa, KOra yBUeN, YTO OH, TOrOBO-
PVIB C HOBBIM KJIIEHTOM, 3aITUCaJl JaHHBIE HA JIUCTOK, B KOTOPOM M TIO TOPU3OHTAJIH, Y 110 BEPTUKAIN
yXke ObUTH KaKKe-TO 3aIvCH.

— A umo maxozo? Mne npocmo max yoooro!

[Touemy BbI He moduTe CRM? {1 gacto 0011aloch ¢ KJIMEHTaMU Kak KOYyY WM U3ydalo OT/IeIbI
npofax u3HyTpu. U 51 coenan yerbipe BLIBOA, MOYeMy COTPYIHUKH padoTaioT 6e3 CRM:

1. Heyooono

[epBole aBa OHS — 1a, @ TOTOM OJarogaputh Bac OyIyT Kak OAWH M3 MOMX HMOTYUHEHHBIX,
AJlekcaHIp, KOTOPBIA MHE TaK M CKa3all: «Biaaumup, MeHst BHaYase MPOCTO pasjpakaia 3Ta Balia
CRM, a tenepp — Hy Tak ynooHo! Crnacu6o Bam». Ero noxon Bbipoc Onmarogapsi Oosiee CUCTEMHOU
padore.

2. Ilpubasumcst padbomut
Hy)KHO 3allOJIHATh MHOI'O KapTO4Y€K, TOTOBUTH OTYCTHI, B6I/IBaTI) JaHHBIC B pa3HbIC KOJIOHKH.

3. IIlazu cmanym noOKOHMPOAbHBLMU
Terepb pykoBoauTE b MOKET OffHOM KHOMKoW B CRM-cructeMe coOpaTh OTYET 1O BCeM Jei-
CTBUAM MeHekepa. Bee, 4To OH fenaer (MM He [IE1aeT), CTAHET SIBbIO.

4. Ilcuxonozuueckoe conpomueé.nenue HO60MY

t0 COBCPHICHHO HOPMaJIbHaA PEAKLUA IMCUXUKU: MbI IIPUBBIKJIM pacCMaTpruBaTb BCE HOBOC
qepe3 MpU3My HOTEHIIMAIBHBIX PUCKOB.

Bce MEPEUYUCIICHHBIC ITPUYUHBI IIPUBOAAT K €AUHCTBEHHO BEPHOMY, C TOUKH 3pCHUA UCITyTaH-
HOT'O KOJUIEKTHBA, peleHuio — cabotupoBarb CRM. UTo 1 MOKET MPOU30MTH.

OpnHako HazeCh, YTO Ballld MEHeKepsl 1o npojaaxam BHOcAT B CRM uHgopmaliyio 1o 3B0H-
KaM:

* UMs KJIMEHTA;

* 110 KAKOMY BOIIPOCY OH OOpaTuiICH;

* pe3yJbTaT Pa3roBopa;

* nata (0OBIYHO (PUKCUPYETCST aBTOMATUYECKH), U T. 1.

To xe camoe HyKHO OyzeT Aenarh, Korja oHu OyayT Bectd nepenucky. CooOmmure coTpyaHu-
KaM, YTO 9TO HEOOXOMMO U ISl BBISIBJICHUSI ¥ UCTIPABJIEHUS OIIMOOK.
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Bawm 3ta nH(popMarus mo3BOIUT He TOIBKO KOPPEKTUPOBATh padOTy KOMaH/Ibl, HO ¥ AaHAJIA3HU-
POBaTh MPOLIECC: CIIEIUTD 3a KOJTMUECTBOM MPOJAK, BHISIBIATH, HA KAKOM Tarle IPOU30I1LIa 3aMUHKA,
UT. A

Ilaz 5: Hayuume compyoHukos deaamuv 8ce 803.MOHNCHOE

HGILOCT&TOK TEKCTOBBIX KaHAJIOB B TOM, YTO Mbl HE CJIBIIIINUM I'0JIOCa KJIMEHTA, 4 3HA4YUT, HE
[IOHUMAaeM:

* KQKO€ y Hero HaCTPOEHHUE;

* TOTOB JIU OH TOKYTIaTh WUJI €1lle COMHEBAETCs,;

* peaJibHOE JIM €r0 BO3PaKEHUE WM 3TO OTMAas3Ka (1o TeeoHy He BCeraa MoiMellb, a YK B
MIEPETCKe TPUXOIUTCS ellle TsKeee).

CoOTBETCTBEHHO, 3a/1aua COTPY/AHUKA — CIeJaTh BCE OT HErO 3aBUCSINEE: TOMOYb C BHIOOPOM,
nogacpKarb, pa3B€ATb COMHCHUA, OTBETUTD UCYEPIILIBAIOIIE Ha BOIIPOCHI, IPEAOCTABUTbL KOHTAKTLI
1 T. 1. Ecii X0Th OIHO BO3paskeHUe OCTaHeTCsl, OHO Oy/IeT TOUMTh KJIMEeHTa, Kak 4epBb S0710K0. U B
UTOre OH MOXET IIPOCTO MPepBaTh IUAJIOT.
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IIaTs >TanoB 0cBOEeHUA MECCCHKEPOB

Umobbl yoepoicamv AuUdepcmeo, HAOO NPOCMO ayuuie padomams.
Apyeux peyenmos nem. Hado kasxcowlii etb umo-mo yayuuame.
Apkaouii Boaooic, zenepanvhblii oupekmop xomnanuu « fAnoexc»

[Monb3y nepenucky B MeCCeHKepax U JIMYHBIX COOOIICHUSIX IJIsI OM3HEca MBI yKe OIeHWIIH.
Ternepb Oynem pa3OupaThecs, Kak UX 3aHCTBOBATh. 51 BBIICNISAI0 NATH Ba’KHBIX 3TANOB.

Oman 1: Anaau3

Ha nepBom stare npoaHaiu3upyite, Kak Bbl XOTUTE UCIIOJIL30BaTh JIOCTYIHbIe KaHabl. C Ux
TIOMOIIIBIO BBl CMOXKETE:

* KOHCY/IbTUPOBATH;

* MIPOJIABATh;

* 0(bOpPMJIATD 3aKa3bl;

* pacchulaTh HOBOCTH;

* THPOPMUPOBATH 00 AKIHUSAX, CKUAKAX, TIPEIIOKEHHIX;

* 0OpabatbIBaTh kajao00bl U OJIaroAPHOCTH.

Hanbonee BocTpeOOBaHBI TEKCTOBBIE KaHabl B cdepe TeleKOMMYHHMKAIIUN, Cpeld WHTEP-
HET-Mara3uHoB, OAHKOB, CTPaXOBbIX KOMITAaHUH U Be3[e, I1ie €CTh B3aUMOJCUCTBUE C KJIMEHTAaMH —
(bU3MYECKUMU JIMLIAMH, KOTOPBIM HYKHO OKa3bIBaTh MOIAEPXKKY UM MPOAABATh.

Onpenenute, HACKOIBKO «ITPOJBHHYTA» Ballla 1eseBast ayauropusi. Mcnombs3yer g1 oHa Tek-
croBble KaHasbl? Ecim 1a, To Kakue 1 Kak yacto? Ecium Banm nokynarean oOmaTcsl B MECCEHKe-
pax, TO ¥ BaM CTOUT OOPATUTh HA HUX BHUMaHUE.

CerogHst MUKpOOM3HEC aKTUBHO pa3BuBaercs B «MHcrarpame». YacTh ero — MHTepHET-Mara-
3WHBI, Y KOTOPBIX JJaKe caiTa MOXET He ObITh, OH UM M He HyXeH. Mosonasi ayiuTopusi TeHepupyeT
UM OoJbIIoN TpaduK, AenaeT OU3HeC JOXOTHBIM Oe3 MCHOMb30BAaHUS TPAJULIMOHHBIX PEKJIAMHBIX
MHCTPYMEHTOB.

[Tpu 3TOM OHIIAH-MecCeH/IKephl He BCera akTyasbHbl. Ecii Bbl poaeTe cBUTEpa KEeHIMHAM
3a 50 Jyiet, eBa JI1 OHM MOMOT'YT BaM, TaK Kak 3TOT cerMeHT LIA vacto umu BOOOIIe HE TOJIb3YeTCs.
ITo nozxcueram, aKTMBHEE NEPENUCHIBAECTCS B COLMAIBHBIX CETAX M MECCEHKepax MOJIOAEkKb 25-35
nets.

Takke ecTb cpepbl, IPeICTAaBUTEIN KOTOPHIX ITOKA HE CMOTPSAT B CTOPOHY MECCEH KEPOB: aBTO-
JWJIepbl, MEIMKH, IOPUCTHI, OyXranrepa u T. 1. [la, B 9TOM cllydae TeKCTOBbIe KaHaJIbl MOTYT CITyKUTh
TSI 3a1IMCH KJIMEHTOB Ha KOHCYJIBTALlUK, HO TOJIKY OT 3TOro Oyzaer Maso. ®Popmy MOXHO 3arlOJTHUTh
Y Ha caiiTe, a OTBETHI Ha BOIPOCH Bpofe: «BomuT KuBOT, 4TO nenarh?» uim «Pa3BoXych C KEHOM,
MOMOeTe MMYIIECTBO OTCYAMTH?» NaTh Oe3 JIMYHOM BCTpeur HeBO3MOxHO. Ho 31ech, Kak roeo-
pUTCS, «IyMaiTe caMu, pelaiTe cam». B3pechTe Bce IUTIOChl 1 MUHYCHI, a ITOC/IE STOTO IPUHUMANTE
pelieHue.

Ecnu BB onipenenumch ¢ BHIOOPOM U TIOHSUIH, YTO MECCEH/IKEPhl BAM HYKHBI, COCTaBbTE CITU-
COK (DyHKIIMI, KOTOpbIe BaM MOHAJ00ATCS (KOHCY/IbTAIINH, 3aIMCh Ha TTPUEM, TIPOaxa  T. 1.).

Oman 2: Y3uaiime, 20e «<noceauncss» aaut KAueHm
ITo nanubiv 2018 roga, cambiii monysnsipasiid B Poccun meccenmpxep — WhatsApp. On ycra-
HOBJIEH Y 69 % monb3oBareneir cMapToHOB, ¥ 57 % ycranosieH Viber?. Eme B 2017 rogy uepes

3 https://www.vedomosti.ru/technology/articles/2018/09/17/781109-samie-populyarnie-v-rossii-messendzheri.

4 Tam xe.
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WhatsApp npoxonmino 55 MuwumapaoB cooOmmeHuid 1 4,5 muwumapaa Gotos. YBepeHHYIO MO3UIIUIO
3aHuMaet Telegram, HecMOTpsl Ha orpaHuyeHust PockomHaazopa. OH NpUBJeKaeT ayIuTOPUI0 KOH-
(pvIEHIMAIBHOCTBIO M MOJIE3HBIMU KaHAJIAMM.

Pacnipoctpanenue cMapT¢)oHOB CHU3MIIO IOMYJISIPHOCTB SKype: 3TOT pecypc Oosee ynoOeH s
KOMIIBIOTEPOB U O(PUIIMAIIBHBIX JEJOBBIX KOMMYHUKAIU.

Ha BTOpOM 3Tane Bam HYXHO ONpeAEIUThCS, KaKoW (MM Kakve) KaHaJl KOMMYHUKAIIUA Hpa-
BuTCs Bateil LIA. MoxeTe nmpoBecTy Opoc WK YCTAHOBUThH BCE MECCEHKEPBI HA TECTOBbIN NEPUO/.

Oman 3: Onpedeaume Koauuecmao compyoHuKos

Tenepb HYXXHO BBIABUTDH, XBATUT JIX BaM OJHOI'O-/IBYX Y€JIOBCK WM HYXHO 6OJII)H_[€. U otBer
MIPOCTOM: KOHEYHO K€ XBaTHT, T. K. pad0oTa ¢ KJIMEHTaMH B Mepenucke — 310 padora 2 B 1. T'onoc u
TEKCTOBasl MEPEMNrCcKa — 3TO OIHOBPEMEHHbBIE AEHCTBHS.

[Tpoananu3upyiite HECKOIBKO (DaKTOPOB:

1) Cxoabko oOpamenuii Hy:KHO OyaeT 00padaTHIBaTh B 1eHb? YUTUTE, YTO OMH Yesio-
BEeK MOXeT 0OCTyXuTh mpuMepHo 50—150 KJIMEHTOB B 3aBUCHMOCTH OT IMOJTHOTHI oOmieHus1. Eciu
y Bac HeOoJbIIass KOMIIAaHKWS 1 K BaM oOparaercs 1o 60 mokymnaresied B ieHb, TOCTATOYHO OJHOTO
YyesioBeKa U OJHOTrO TesiehOHa ¢ JISCKTONMHOM BepcHel Ha Kommbiotepe. Eciu B eHb oOparmaercst
ooibie 60 yenoBek, OqHOTO TeedoHa OyIeT HeJOCTaTOYHO, HY)KHO OOpaTUTh BHUMAHHUE Ha JOTION-
HUTEJIbHBIE CEPBUCHI MJIH XKe C/IeNIaTh HECKOJIbKO HOMEPOB.

[Tpu aTOM JMyuIIE CAETaTh HOMEP, OKAHYMBAIOLLIUIICS TpeMs WK YyeTbippMs HyssMu (—000, —
0000) nam [pyrumMu OIMHAKOBBIMU IbpaMu, — 3TO MMeeT 3HaueHue. 1, 9to ocoOeHHO BaKHO, Tiepe-
MHCKa JIOJDKHA BECTHCh TOJIBKO C KOPIOPaTUBHOTO HOMEpa. B ToM ciyuae, ecnu OTAENbHBIN Telie-
¢on He BbITeNeH, ocTaBbTe npuiokeHrue WhatsApp Business. B Hem ecTh BO3MOKHOCTh OOIIEHUS
C OJJHOTO afmapara ¢ JByMsI IPUBSI3aHHBIMH HOMEPaMHU.

2) HyxxHbI Ji1 BaM JONOJHUTEJbHbIE BO3MOKHOCTU? [lomymaiite, 10CTaTOYHO JIU BaM
CTAaHJAPTHBIX (DYHKIMIA TEKCTOBBIX KAHAJIOB (OTIPaBKa COOOIIEHUI — TEKCTOBBIX M TOJIOCOBBIX, (haii-
JIOB, MECTOMOJIOKEHUS, COBEPILIEHUE BBI30OBOB U T. [I.), WM HYKHBI JIOMOJHUTENIbHbIE (DYHKIUH,
HarmpuMep BO3MOXKHOCTh CO3/1aHMs yaT-00Ta? Ha HauabHOM 3Tare BaM He HYKHBI JIOTIOTHUTEIbHbIC
MEHe/KEpHI, T. K. padoTa OyJeT WATH «B Mapajuiesib» ¢ TeKylleil. B TecToBblil iepros oOpaleHuit
Oy/IeT He CJIMIITKOM MHOTO.

3) HackoJibko BazkeH KaxkAbli i ? [ToMHHITE O TOM, YTO €CJTU Balll COTPYAHUK Oy/IET MOJb-
30BaThCS «TOJIBIM» MECCEHKEPOM, TO CMOXKET B JII0OOH MOMEHT O€3BO3BpaTHO yAalIuTh 4dart. Jlose-
psieTe JIM Bbl CBOUM MEHe[kepaM U cekperapsam? Eciu HeT, Jiydlle yCTaHOBUTH CHIELIUAIN3UPOBaH-
HYIO CUCTEMY.

Iman 4: Cocmasvme anzopumm

Ha stom starne HeoOX0aMMO MOATOTOBUTH ATOPUTM OOIIEHHUS ¢ KJIMEHTOM, B KOTOPOM OyIyT
yKa3aHbI:

1. B TeyeHne Kakoro BpPEMEHM COTPYIHHKY HYXHO OTBETHTh Ha cOOOIIeHMe/00padoTaTh
3asIBKY.

Yoeporcams xauenma npowse, uem seprymo. He oaii emy yiimu Y mebsi ecmvb 3—5 Munym, umoowt
omeemumy Ha cooouleHuUe.

2. B kakom crtuiie o0ImaThCs: JeJI0BOM, pa3rOBOPHOM MJIM B 3aBUCUMOCTH OT TOTO, Kak oOIa-
eTcs KJIUEeHT.

5 https://www ferra.ru/news/apps/whatsapp-billion-27-07-2017.htm
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Tuwu eexcauso u no deay, oopauyaiicst no UMeHU, omeeuati Ha 80npPocsl U 3adasati ux cam. He
CNpOCUN — He Y3HAN.

3. Kak oOpabaTbiBaTh 3asIBKY.

Bce oannvie enecmu ¢ CRM. [locmasumu Hanomunanue o caedyrowem konmaxme. Onpagoanus
«3abvlLn, He 3aMemun» He NPUHUMAIOMCSL.

4. MOXHO /I BBIpaKaTh SMOLIMH (MCIIOIb30BATh CMAIBI).

Yavibnuco u evinpsimu cnumy, medst «CAbIUHO» NO MYy CMOPOHY Kpana. Pazdaswy mexcm «)».

5. Yro ngenarb B HECTAaHJAPTHOM CUTYaLIUHU.

Ecau kauenm He omeeuaem, HANOMHU O ceDe 8ONPOCOM.:

— (Hwms), 0oopwiii eeuep!) Cradcume, umo 6vl dymaenie no noBOOY HAULE20 YMPEHHE20 PA320-
eopa? Ioayuumcs y Hac yeudemucs ce2zo0Hs?)

Ecau kauenm pazopasiceH, 06Xo0um ocmpwle yeawl:

— (HUms), 0a, OelicmeumenvHo Ob18aAIOM CAYHUAU. .., NPU INOM. ..

[MoppobHee 06 0O6padoTKe Bo3pakeHU# ynTaiite B «[IpogakHUKe Ha BCIO TOOBY», a TAKKE B
paszene HIKe.

Ecau kauenm cnpawueaem o mom, o uem CHpaumueams HeHcenamenbHo:

— (HUms), unmepecnwlii gonpoc, kcmamu, s eue 086a MOMEHMA Xomen ymouHums, 1. Baw yooo-
Hee 00cmaeKy Ha oaudcaviutee epemst ogpopmums? u 2. I[lo komnaexkmauuu mol 8ce oocyounu?
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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