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BBenenne

CnoBa 6sarogapHocTn

STa KHUTa IIOCBAIIICHA BCEM,
KTO 11oMoraj 1 BJOXHOBJIAJ MCHA.

$l mocesIaw 3Ty KHUTY HAIIAM JIOOMMBIM KJIMEHTaM, PajJi KOTOPBIX M CYLIECTBYET MHTEp-
HeT-MarasuH Ovxytepun «Mope Oiecka». biaronapsi Bav 1 Bo UMsi Bac ObUIO CO3[]aHO BCE TO, O YeM
st Oylly pacckasbiBaTh. Bce Halllv MPUHSATBIC PEIlieHHs], BCe OCYIIECTBIICHHbIC ICWCTBHS HAIIPABJICHBI
Ha TO, YTOOBI BCE HAIIM KJIMEHTHI MOJYYald OIPOMHYIO PajocTh OT MOKYMOK Ovxytepuu «Mope
Ornecka».

Sl mocesmald 3Ty KHUTY MOMM 3aMeyaresibHbIM COTPYIHHUIIAM, KOTOpbIe KakIblid [EHb
WCKPEHHE U C IyIIoN paboTaioT BO UMS PaJOCTH MOKyMaTeIbHULL OMKyTepur. OCOOSHHO BhIIEINIT Obl
HaIMX Ton-pykoBoauTesein Kcennio u JlnaHy, ¢ KOTOPIMM Mbl MHOTHE TOJIbl padOTaeM IUIeUOM
K TUiedy. Baiiia OTBETCTBEHHOCTb, CIUIOYEHHOCTh, YMEHKE TOHKO YyBCTBOBATh — 3TO TOT CAMBII YHHU-
KaJIbHBIN Pecypc, KOTOPBIi TaK BOCTOPraeT HalllMX KJIMEHTOB M BIOXHOBJISIET MEHsI JIMYHO.

Sl mocBAIIA STy KHUT'Y MOMM POAUTENSIM, KOTOPBIE BCIO XKU3Hb JICTMIMCh CO MHOW BCEM JTyd-
MM, YTO Y HUX ObLIO U ecTh. Criacn®0 BaM 3a 6e3MepHYIO JTI0OO0Bb U TEPIICHNE, KOTOPBIE BbI TAPUIIH
MHE C caMbIX TIepBBIX JHel xu3Hu. OTaenpHOoe criacu0o Moel 6adyiike Maprapute AJieKCaHIPOBHE
3a JII0OOBb, 3200TY U YPOKHU JEJIOBOM KM3HU U MHUITUATUBHOCTH, KOTOPBIE s TIOJTYUYHJI €Ille B pAHHEM
IeTCTBE.

Sl mocBsia 3Ty KHUTY CBoel cyrnpyre Mapuu, 6e3 KOTOpo# 3TOT OM3HEC BOOOIIEe HE MOT Obl
CyIIeCTBOBaTh. Mbl BMECTE BCTaBald B MOJIIECTOrO yTpa, YTOOBI YCHETh MPOCKOYHMTH B O(HUC
10 HavaJla YTpeHHUX MpoOoK. Bmecrte Tpyamuck 1o nonyHouu. Bmecte BeTpevanu Bce mpodieMsl
¥ Haxoquiu pemenus. U no ceit geHb padoTaeM B CJIaXEHHOM TaHJIEME.

U, koHeuHo, 5 MOCBAIIA KHUTY Moek mooumoi nouepu Hacriomie. C TBOMM TOSIBJICHUEM BCe
TPYIbl U BCEe CBEpIIeHHsI s MOCBsIIai Tede. 1 cyacmiuB, Korja cyactivba Thl. S pajiyioch, Korma
pajyerbes Thl. Thl MO BIOXHOBHTESIb M ITyTEBOIHAS 3BE3/1A.

eab kHUTH

[lo cratuctuke, He Oosee MATH MPOIEHTOB KOMITAHUI JIOXKMBAIOT JI0 CBOETO MATHJICTHS.
[No maspliaM MOKHO TIepecurTaTh (PUPMBbI, KOTOpPBIE JTOKUBAIOT O CBOEro AecsATmiaeThs. OcoOeHHO
€CJIM pedb UIET He O KPYITHOM On3Hece, a 0 MaJioM wind Mukpo. B 2018 rogy Mol MHTepHeT-Mara3iH
omxkytepun «Mope Onecka» (panee I Love Me) OTMETHII CBOE JeCSATHIIETHE.

Korga B 2008 romy Mbl OTKPHIBAJIHUCh, TO HEMIPOCTO OBLJIO HAWTU JEHCTBUTEIILHO IOJIE3HYIO
uH(popmMaiio 1o 6usHecy. VIHTEpHeT B Hallell cTpaHe elre TONBKO 3apOKAalcs B KAUecTBE OCHOB-
HOTO UCTOYHHMKA UH(OPMAITIH.

3a nepBbie rofibl OM3HECA 51 TPOYMTAN TIOPsIAKA COTHU KHUT. HeKoTophle ObUM OYeHb MOJIE3HBI,
HEKOTOpBIE JIMIIb OTYACTH, HEKOTOPBIE COBCEM He MoMorainu. YToOsl pa3BUBaTh KOMIAHUIO, TIPHXO-
JWJIOCHh CKJIAJIBIBATh JOCTATOYHO OOBEMHBIH MMa3jl U3 pa3pO3HEHHON MH(MOPMAITIH.

Cefiuac HalTH JOCTOMHYIO TOMACPKKY HAMHOTO Jierde: eCTh MHOXECTBO TPEHUHTOB, OW3-
Hec-KypcoB, KHUT. MOKHO TIPOYMTATh OT3BIBBI M HABEPHSIKA OTOOPATH JIyUIlIFe UCTOYHUKU UH(OP-
Malyu.

Tem He MeHee He Bcerjaa Mojiyyaercsl IPUMEHUTDb MOJyYeHHbIE 3HaHUSI KOHKPETHO Ha CBOEM
ouzHece. BriBaeT, 4TO HOBOE 3HAHUE CIIOXKHO AJANTHPOBATh M UCTIONB30BATh. A Yallie BCero HeKOTo-
pasi uH(pOopMaIs IPOCTO BPEJOHOCHA [T OM3HECA.
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Llesb 9TON KHUTU — CBECTH BOEMHO CaMBIi COK, CaMyl0 BaKHYIO U MOJIE3HYI0 NH(POPMALHIO
o 6usHece. Ho He 0 Gu3Hece B 001meM. A KOHKPETHO O TIpofaxax Omxyrtepun!

Sl pemit HarmUCaTh KHUTY, KOTOPYIO XOTeJ Obl MpovYnTaTh caM. Ty KHUry, KOTOpOil MHE He XBa-
TaJIO Ha TIPOTSKEHUH JECATH JIET MPOJaK OMKYyTEpUH.

Sl paccumThIBal0, YTO BaM He HYXKHO Oy/leT MCKaTh, TPATUTh JHU U HOYM HA TMOUCKH ujei. 51
OXHUJIAI0, YTO pelieHus OyayT MOSIBIATHCS y Bac camu coOoil. Beip Bce HammcaHHOe — 3TO HE 4TO
MHOE, KaK MOM JIMYHBIH OIBIT MpoJax OMmkyTeprn B MarasuHe «Mope Orecka» ¢ 2008 roaa.

JJis1 Koro 3Ta KHUra?

OTa KHUTA HAMKCaHa JIsl BCEX, el OM3HeC CBSI3aH C MPoJaXaMu OVKyTepuH.

TeM, KTO TONBKO HayMHaeT paboTy ¢ OMKyTepreil, KHHATa PAaCKpOeT MPOAAXKHU OMKYyTepUH
BO BCEX aCHEKTax: MOCTABIIMKY, HAIIEHKH, TOBAPHI, KIIUEHTHI, PeKJiamMa.

OnbITHBIE TPEAPUHAMATETN MOTYT MOYEPIHYTH OoJiee ITyOoKy0 MH(GOPMAIIHIO 0 YIIpaBJie-
HUIO TIEPCOHAJIOM, TOHKOM padoTe ¢ KJIMEeHTaMHU. §l He orpaHruych MOBEPXHOCTHBIM 0030POM TEM.
Kask1p1ii Borrpoc OyJeT OCBEILeH B IeTaJIsIX, OCHOBAaHHBIX Ha O0J1ee ueM AeCSATH rogax padoThl C OMxKy-
TepUEN.

CoTpyIHUKYU KPYIHBIX PO3HUYHBIX CETel OMKYTepHU M CMEKHBIX HUII TOXE CMOTYT HAWTH
17151 ceOs1 MHOXKECTBO IOJIe3HOM MH(MOPMAIMK 110 3aKyIKaM, ITPoAakaM U peKJiame.

Yt0 B 3TON KHHUTrEe?

EsxelHEeBHO Ha MPOTSKEHUM MOCIIEIHUX AECSATH JIET s 1 MOU COTPYJHUKH TOJTy4aeM MHOXe-
CTBO BOIIPOCOB OT BJIaIeJIbIIEB OM3HECOB 10 Mpofaske Orxkytepru. M HaurHaiomme, 1 ONbITHBIE MTPe-
MIPUHUMATEIH 32/1AI0T MHTEPECHBIE BOIPOCH, KOTOPbIe IOMOIJIM Obl UM HA4YaTh WM YIyUIIUTh CBOM
OuzHec.

[pu HarMcaHWM STOM KHUTH 51 TPOAHATM3MPOBAJT HECKOJIBKO THICSY TAKMX OOPAIIEHUI U MOUX
otBeToB. CBeJ BeCh HAKOIICHHBI MaTepuall B €UHYI0 CUCTEMY U HAJIOKIJI Ha JIMYHBINA OoJiee YyeM
AECATUIETHUI ONBIT MPOAaX OMKYTepUU B PO3HUILY U OIITOM.

$1 HazieroCh, YTO 3Ta KHUTA IOMOKET BaM HavyaTh, YAYUIIUTh U BBIBECTH CBOM Mara3uH W CETh
Mara3uHOB OMKYTE€pPUU HA HOBBI YPOBEHb.

Bot HenonHbIl iepeyeHb Toro, Yto OyeT B 3TON KHHTE:

* 0030p pbIHKA OMKYTEPUH B 1IEJIOM U KJTIOUEBBIX Y3KHUX HUII BHYTPU PhIHKA OMIKYTEPHUH;

* BU/bI OMXKYTEepHHU TI0 MaTepuaiaM, CTHIISIM, IIeHaM;

* MOAPOOHBIN MOPTPET MOKyMNaTes el U MOKyaTeTbHHUIL;

* rJIe MPOU3BOIUTCS OMKYTEpHsl, KaK BHIMTH Ha MOCTABIINKOB;

* KaK MPaBUJIbHO 3aKyMaTh OMXKYTEpUIO, KOTOpasi OyeT XOPOIIIO MPOJaBaThCs;

* KaK OTKPBITh CBOM OM3HEC: Mara3uH OWXyTepur, MTHTEPHET-Mara3uH, MpojIaku B COLUATbHBIX
CeTsIX, MpsIMbIe MPOJIAXKH C PyK U APYTHUE;

* KaK OpraHM30BaTh MPOU3BOJCTBO OMKYTEpUH;

* KaK peKJIaMupoBaTh CBOM OM3HEC U TONy4YaTh OOJIbIEe KIUEHTOB;

* KaKue JieNaTh HAlleHKU;

* KaK MoOeX1aTh KOHKYPEHTOB, BKJIIOYAs KPYITHBIX;

* KaK HaXOIUTh YHUKAJIBHBIN TOBAp;

* KaK padoTarh ¢ KJIMCHTAMH;

* KaK HaHMMAaTh COTPYAHUKOB MarasuHa OMxKyTepHu;

* Oyayllee 1 MepCreKTUBBI PhIHKA OMKYTEepUH;

* U e1lle MHOT'O-MHOT'O BCETO O TOProBJie OMKyTepuel, YTO yAaI0Ch HAKOIUTD 32 BPEMS CyIIe-
cTBOBaHMS MarazuHa «Mope Orecka».
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BbIrogHo Jii NpoaaBaTh OMKYTepPHIO?

PbIHOK OM:KyTepHH —
naeajJbHasI cpeaa qJs MUKpPOOH3Heca

PrIHOK OMKyTepuu M akceccyapoB Ha TEpBBIi B3IV OYeHb pa3HOOOpa3eH, HerpeacKasyem
1 3amyTaH. JlefiCTBUTENIbHO, KaK pa300paThCcsi B TAKOM MHOToOOpa3suy XapaKkTepoB, BKYCOB M Ipe[-
nouteHuii? TeM He MeHee Mbl IOCTAPAEMCsl Pa3IoKUTh BCE IO MOJIOYKAM.

[Mpupona KOHKypeHIIMM Ha pbIHKE OMKyTepu BechbMa crerpdudeckas. C OqHONW CTOPOHHI,
OMKYTEpHUIO HOCAT OUEHb MHOTHE JIEBYILIKU U JJaske MYKUMHBI, TO €CTb 00bEM PbIHKA BECbMa BEJIUK.
Majsnomy npearprHUMaTENo 34eCh €CThb rie pasryaaTbes. [109ToMy Tak MHOTO OJMHOYHBIX Mara3uH-
YMKOB U HEOOJBIIMX KOMIIAHUIA Ha STOM PbIHKE.

C npyro¥t CTOpOHBI, 11 KPYITHBIX KOMITAaHUI PHIHOK OMIKyTepHUM COBCEM He nHTepeceH. OueHb
MHOTM€ KPYITHbIE TOPrOBbIE CETH WM OHJIAlH-Mara3uHbl UMEIOT B CBOEM aCCOPTUMEHTE OMXKYTEPUIO.
Ho onm HuKOI/Ia BCepbe3 HarpaBlieHue OMKyTepuH He pa3BuBaioT. Takoe, MOXKHO CKa3aTh, IpeHe-
OpeKMUTeIbHOE OTHOLIEHHE KPYITHBIX UTPOKOB K IIPOAaxkaM OMKyTeprH CO3AaeT OOIbIIIe BOZMOKHO-
CTe UMEHHO TSI «MaJIblliel» Ou3Heca.

Mo:xHo ellie cenaTh Takoe 3aKJII0YeHUe: 00beM PbIHKA U €r0 BBICOKAsi MapKMHAIbHOCTh OYEHb
NpUBJIEKaTENIbHBI B MacmTabax MUK poOmn3Heca. Ho oObema pelHKa He XBaTtaeT AJIsl TOro, YToObl Bee-
pbe3 NPUBJIEYb KPYITHBIX UT'POKOB.

ITosTOMy PBIHOK OMKyTEpUM — OIMH M3 HEMHOI'MX PbIHKOB B Poccuu, rae cepbe3HOil KOHKY-
PEHLMU He NpeIBUIUTCA. XOTs 00BEM PbIHKA COCTABISAET OOJbIIE JBYX C MOJOBUHOW MUJIJIMAPAOB
nosnapos CIHA! ITpu 3TOM, 110 OLIEHKAaM 3KCIIEPTOB, HACHILIIEHHOCTh PhIHKA JaKe B KPYITHBIX T'OPO-
JaX COCTaBJIsSIET He Oosiee COPOKa MPOLEHTOB, a B 00J1ee MaJeHbKUX FOPOAax U TOrO MEHbIIIE.

PBIHOK OMOKyTepry mpoIaeT OmMOKA HOBUYKOB, Jae€T BO3MOKHOCTh 9KCIEPUMEHTHPOBATH,
M03BOJISIET OBICTPO OKYIHUTh IIEPBOHAYAJIBHBIE BIIOKEHUs1. 1 3TO 0UeHb 310pOBO [1/151 HEOOJBIIUX KOM-
MIaHUI U ITPOCTO AEBYIIEK U XKEHIIUH, KOTOPbIE PEIIMIM ONMPoOOBaTh ce0sl B IpeIPUHUMATEIbCTBE.

OOparHasi CTOpOHa Me/Iali — Ha PhIHKE OVIKYTepHHU He C/eJIaelllb CyNepKOMITAHUI0 pa3MepoM
c Apple mt Google. Ho coznaTh cTabuiIbHBIN OM3HEC, KOTOPBII TOMOKET IMOITHOIIEHHO KOPMUTD CeO0sI
U CEMBIO, 00eCIeunThb cedsl M POJHBIX IOCTOMHBIM YPOBHEM KU3HH, — 3TO PO OMKYTEPHIO.

3apaboTaTh Cepbe3HbIE CYMMBI Ha B I1€JIOM HEIOPOTOM TOBAape MOMOTAIOT BIIEYATIMTEIbHOCTD
Y SMOLIMOHAJIBHOCTh MOKYTATEIbHULI.

Bo BceM mupe cpeaHeleHOBON OMKyTeprell MHTEPECYIOTCS MPEUMYILECTBEHHO JIEBYILIKHU. S1
HaMEPEHHO KCTIONb3YIO CIIOBO «JIEBYIIIKI», HE3aBUCMMO OT BO3pacTa.

OHM NOKYTAIOT TOJIBKO CaMble KaUECTBEHHBIE BEILY, MOIHBIE U IIPX 3TOM HE CJIMLIKOM JOPO-
rue. [laxe camoe moOMMOE U CTOMKOE yKpallleHWe peAaKo HOCUTCS Oolbllie nosnyrofa. Yare Bcero
OYepe/IHOI MOPLUK MOIHOM OMKyTepHH XBaTaeT Ha ce30H. To ecTh IeBYIIKHM 4aCTO OOHOBJISIIOT CBOM
KOJUIEKLIMH. DTO MOBHIIIAET YaCTOTY MOKYIIOK, a TaKXke TPeOyeT U OT MPOAABIIA PETyJISIPHO OOHOBIISTh
kosuiekuu. Ho 00 accoptiMeHTe Mbl TOTOBOPUM IO3Ke.

OpnHa moKymarteJbHMIIA MarasMHa OwxyTepur rotoBa mnorpatutb ot 1500 go 5000 pyo-
neil. CpeqHUil YeK B PO3HUYHBIX MpOJakax OMKYTEepHH CPEIHEro IIEHOBOTO CErMEHTa COCTaBJIsieT
2500 pyOneit. A TOproBble HalIEHKM Ha OMKYTEPHUIO JOCTUTAIOT 3HAYEHHUH BILIOTh A0 MATUCOT MPO-
LEeHTOB. Tak 4To MIaBHOE /71 MPEeANpUHUMATENs B chepe Mpojax OMKyTepUH — 3HaTh MOJIHBIE TE€H-
AEHILIUHU, 'PaMOTHO (DOPMHUPOBATh ACCOPTUMEHT U 00ECIIEUUTh CTAOWIIbHBIN MPUTOK MOKYIIATEJeH.
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IleHOBbBIE CErMEeHTHI OMKYTEpPHUH

Hexkotopble mpeanpuHUMATEIM CYUTAIOT, YTO OWKYTEpHS — 3TO UCKIIOUUTEHHO JeleBbie
TOBaphl, U MPEINOYUTAIOT TOProBaTh OMXKyTEpUEH JIeleBoro cermenra. HekoTtopele, B 4acTHOCTU
HAlllM OITOBBIE KJIMEHTHI, TOPIYIOT B CpelHEM IIEHOBOM cerMeHTe. [laBaiiTe MOCMOTpUM, Kakue
YPOBHHU IIEH eCThb B OMKyTepru. A Tak:ke ITOCMOTPHM, KaKOH ke BAPUAHT TOPrOBJIV CAMbIN BHITOTHBIM.

B OukyTepuu IpUHATO BHIIEISATH TPH OCHOBHBIX IIEHOBBIX CErMEHTa: HU3KUM, CPETHUN U BBICO-
KUl Paznuuaior ux rno cpegHei po3HUYHOM IIEHE.

W3nenus HU3KOTO IIEHOBOTO CerMeHTa IpofanTcs B po3Huily a0 S00 pyoneit. IT1o, Kak mpa-
BUJIO, JICIIIeBask KUTACKast OMKyTepHsl C He OYeHb XOPOIIUM MOKPHITHEM, HETIOHSTHBIMU CTPa3aMH.
Eme ogHOM XapakTepHOW OCOOEHHOCTHIO SIBJISIOTCSI BHICOKME IMOKa3aTean Opaka — 10 CeMHUIECATH
MPOIICHTOB OMNTOBOM MapTuu. TO eCTh ec/id Takylo OWKyTepHio 3akynmuTh B Kurtae, TO BBICTaBUTH
B MPOJAXY C YBEPEHHOCTHIO MOKHO TOJIBKO TIOJIOBUHY TOBApPOB. Y OCTAJIbHBIX OyZET Iy3bIpsiIeecs
MOKPBITHE, BBITIABIIINE KPUCTAUIHI, MOIIAparaHHbiid MeTayl1. Kak mpaBuiio, OKYMAT TaKue U3Ie s
OO0 MOJIONBIE KITMEHTKU U TIOAPOCTKH, JIMOO EBYIIKY C HEOOBIIIUMU JIOXOAMH.

Beicokmii 11eHOBOH cerMeHT — 3710 Benw 1o 1ieHe oT 2000 py6sneit B po3nuity. LleHsl noctu-
raioT 1 20 ThicSY pyOsiel, YTO JOPOkKEe MHOTUX IOBEIMPHBIX M3aenauid. To ecTh 3TO TaKkue yKparle-
HUs1, CTOUMOCTh KOTOPBIX MPEBBIIIACT CPETHUIN pa3Mep MOKYIKHU B Mara3uHe Omxkytepun. KauecTBo
TaKMX U3/IEIMI XOpollee, HO He KaKoe-TO HeoObIYHOe. Bhicokast 1ieHa OnpaB/IbIBAETCs], KaK MPaBUIIO,
eBPOTMENCKUM OpEeH/IOM WM MPOU3BOJICTBOM. XOTs OBIBACT, UTO TaKWE BelM MPou3BoAATCs B Kutae
(TTPOCTO MO YIy4IIIEHHOUM TEXHOJIOTUH ), 3aBO35TCs B EBpOITYy, TaM OpeHAMpPYIOTCS U Jajiee MpoJaloTCst
TI0/1 BUIOM €BPOITIEHCKOM qU3aHEPCKOU OMKYTEpUU.

CpenHuii 1IEeHOBOW CerMEHT — 3TO yKpameHus B auanazone ot 500 go 2000 py6neit B po3-
Huiy. Takue yKpalieHus Moib3yl0TCsl HEMAJIbIM CIIPOCOM, MTOTOMY YTO OHH JOCTATOYHO Ka4eCTBEH-
HbIE ¥ CTOMMOCTb MX npriemsieMa. KoHeuHo, 00eM mpoax B €AMHHUIIAX TOBAPOB CYIIECTBEHHO HUKE,
YeM B HM3KOM IIEHOBOM cerMeHTe. Ho Tak Kak CTOMMOCTb OJHOTO yKpalleHus O0Jblie, TO 000pOT
B JIHBIaX TOJyYaeTcsl TAKOW jKe WM Jlake OOoJIbIIIe.
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Kakmue fgeJjiath HalleHKH HA OHZKYTepHIo?

Kpaiine BaxHO, 4TOOBI IIEHbI COOTBETCTBOBAJIM KAYECTBY Mpe/ITaraeMoy MPOAYKIIMU U CEPBUCY.
Benp rapmMoHnuHOe 11IeHOOOpa30BaHKE BEAET K yCIiexy B OuM3Hece. A ITUCTapMOHHS 1IeH U TOBapOB
HEMUHYEMO MPUBEAET K CAMbIM HETaTUBHBIM MOCJIEICTBUAM JJIs1 TOPTOBJIU. 1 pacCMOTPIO MPUHIIMITHI
MIPUHSITUS PEIIeHH S TI0 IIEHOOOPa30BAHUIO U TIPUBE/LY MPUMEPHI, KaK 9TO peain3yeTcst ¢ OUKyTepUei.

Yro Takoe crparerust
KOHKYPEHTHOTr0 IpenmyiiecTsa?

VpoBeHb 1IeH 3aBUCUT OT TAKOTO TMOHATHS, KaK CTpaTerus KOHKYPEHTHOTO MPEeUMYIIecTBa.
MeTtoavka Ha3HAUeHWsI IeHbI HATIPSAMYIO BBITEKAET U3 CTPATErM KOHKYPEHTHOTO MTPEMYIIIECTBA.

Crpaterust KOHKYpPEHTHOTO TPEMMYILECTBA — 3TO COCO0, KOTOPHIM MBI COOMpaeMcsi G0pOThCs
C KOHKypeHTamu. Tak win wHave, Ou3Hec — Bcerga 6oprda Mexay Kommanusmu. Hampumep, 31o
MOXeT ObITh OOphOA Meky MarasuHaMu B OJHOM paiioHe, B ogHoM TLI. Vi 60psda Mex Iy AByMs
aKKayHTaMH, MpOAA0IUMU OnkyTepuio B «MHcTarpame». COOTBETCTBEHHO, 3a1auya OM3Heca — Tak
WY MHaYe OTTSIHYTh Ha ceOsl KaKyl0-TO YacTh KJIMEHTOB.

Ot BBIOpaHHOM CTpaTerMyd KOHKYPEHTHOTO IPEUMYILECTBa 3aBHCHUT Halll YPOBEHb HAIICHOK,
YPOBEHb IICH B Mara3uHe Ha OMKYyTepHIo.

Bcero s mpejcTaBiio Tpu cTpaternd KOHKYpEHTHOro TpeumyinecTBa. Kaxmas w3 crpareruit
COOTBETCTBYET ONPEEICHHOMY YPOBHIO IIEH: HU3KOMY, CPEJHEMY U BHICOKOMY.

MOKHO MPUMEHSATh KaX/IyI0 M3 CTPATEruii He TOJNBKO B YMCTOM BHJIE, HO U KOMOMHHPOBATh
ux. MOXHO KOMOMHHPOBATH CTPATETHIO HU3KUX U CPETHUX IIeH. MOKHO KOMOMHUPOBATh CTPATETUI0
CpeHUX U BbICOKMX. Ho He monyduTcst B OIHOM OM3HECEe COBMECTUTh HU3KKE M BHICOKHE LICHBI, TAK
KaK 3TH CTPATeruy SIBJISIOTCS MOJHBIMU MTPOTUBOIOJIOKHOCTSMHU JIPYT APYTY U HUKAK HE YKMBAIOTCS
BMecCTe.

BakHO OTMETUTH, YTO HET TUIOXOM MJIM XOpollel crpareruu. EcTh cTparteruu, KOTopble Mpu-
MEHSIIOTCS WM HEe TIPUMEHSIIOTCS B TeX WM WHBIX YCJIOBUsIX. Y KaXJIOW IIEHOBOW CTpaTerny eCTh
CBOM TIPEUMYILIECTBA M HEIOCTATKH, CBOM TPEOOBAHWS U PUCKHU NpuMeHeHus. Eciu Ty i uHylo
CTpATeruio MPUMEHUTD B TIOMXOAAIINX YCJIOBUSX, TO OM3HEC Oy/IeT MMeTh YCIIeX Cpe/Iy MoTpeduTesei
B JIOOOM U3 IIEHOBBIX CErMEHTOB.

Hu3kuii neHoBOH cerMeHT —
cTpaTerusi HU3KUX U3/1epPrKeK

Crpareruss HU3KUX IIEH — Ha3BaHME TOBOPUT caMoO 3a ceOs: TOPryeM JeIIeBbIM TOBAapOM
C MaJICHbKMMU HAllCHKAMU.

V 3T0#l cTpareruu ecTb HEOCNOpUMOe IpeumyinecTBo. [lemeBas OuxyTepus Bcerga OyaeT
HOJIb30BAThCs CIIPOCOM, HECMOTPSI Ha YaCTO COMHUTEIIbHOE Ka4eCTBO.

Bo-niepBoix, ¢ 2014 roma nmokynarenbHasi ClloCOOHOCTh HaceneHust Poccun u Onusneskanmx
crpaH nagaer. [ToaroMy Takas MpOAYKIMS JIIsl MHOTHX — €IMHCTBEHHBIH CMIOCO0 KyIMUTh ceOe XOTb
KaKoe-TO YKpallleHHe.

Bo-BTOpBIX, 3TOT CErMeHT MPEKPACHO MOAXOAUT JJIsI IETCKOM OMKYTEPUH U TTPOCTHIX aKceccya-
poB 711 Bostoc. Koria pogutenyt oKynaoT yK palieHue 1711 IEBOYKH, TO TpatuThb Oosbiiie 300 pyorneit
3a u3/ieNie OHM He roToBbl. Takast OMXKyTepusi BOCHPHMHUMAETCs Oe3/IeTy KO, KOTOPYIO He JKaJIKO
BBIOPOCHTB TOCIIE TTOJIOMKH.

Tenepp naBaiite pazOepemcsi, P KaKUX YCIOBUSIX HaM BBITOIHO TOProBaTh OMXKyTepuei
B HU3KOM IIEHOBOM CETMEHTe.
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3ajorom ycriexa sIBJIsieTCsl MOsIBJICHUE JIABUHOOOPA3HOTO CIIPOca B OTBET HA TO, YTO MarasuH
BBICTABJISIET OYE€Hb HU3KUE 1IeHbI. [IpobieMa B ToM, UTO Ha pbIHKE OMKYyTEpHH Y BaC HE CTAHYT IOKY-
MaTh CHJILHO OOJIBIIIE TOJBKO 32 CYET HU3KUX IIEH.

Llensl Ha nemieByl0 OMXKYTEpUIO HUXE CPEOHMX MPUMEPHO B MATH-IIECTh pa3. A MOKYNAOT
TaKKe YKpalleHHs BCEro B JBa pasza OoJblle, YeM B cpepHeM cerMeHTte. O yem 3To roBOpHUT? DTO
TOBOPUT O TOM, UYTO, KaK MPaBUJIO, MPUOBUIBHOCTh Mara3uHOB, MPOAAIOIIMX JIEIIEBYI0 OWXKYTEepHIO,
KpaiiHe Masa. Tem Oosee uTo 3Ta MPUOBUTH CheJAETCs MOCTOSTHHBIMY M3JIepKKamMu Marazuna. Hanpu-
Mep, [IeHa apeH/Ibl He 3aBUCUT OT CTOMMOCTH IpojiaBaeMoy npoaykuuu. Ho mpubim oT cpeqHux
Y BBICOKHUX 1IeH XBaTUT, YTOOHI ee OTOUTh. A BOT B JICIIEBOW OMKYTEpPUU Y MAJICHBKOTO OU3HECa 3TO
HE TOTyYaeTcs.

MeHs1 oueHb yapydaeT BUJl MarasiMHYMKa, MPOJAIOIIEro JelieBylo OmkyTepuio. Buky kuraii-
CKUH TOBap BECbMa HU3KOTO KAU4eCTBa. YIIAaKOBKA IBHO C KUTANCKON (paOpuKHU, C HEOOJBIIUMU CJie-
aamu rps3u. M Bce 3TO BRINIAOUT COBCEM Hempe3eHTabenbHO. 3aTo HU3Kas 1eHa. S Bac yBepsio,
YTO MPOJABEIL I0JIr0 He MPOCTOUT. BBl caMM MOXeTe 3aMeTHTh, KaK 4acTO 3aKPBIBAIOTCS Mara3uHbl,
KOTOpbIE MPUMEHSIOT HU3KKe 1ieHbl. Ho Ha X MecTe Bceriia BOSHUKAIOT HOBBIE.

To xe camoe BUXKy B uMHTepHeTe. OTKpbIBaeTCs MHTEPHET-MarasvH JeIeBOW OWKyTepuu.
BrIKJTagpiBaloT MIMKapHbIe OTpeTyIpoBaHHble ortorpadpuu. Yacto 3a Takumu (POTO B JIEIIEBIX
Mara3vHax CKpBIBAIOTCS IPsI3HBIE U CJIOMaHHbIE YKparieHusi. CallT cMOTPUTCS KpacuBo, a IPOAax
Het. [Touemy? Jlesio B TOM, 4TO MpU MPOJAKE JEIIEBbIX YKPALUIEHUI B UHTEPHETE Mara3uHy He XBa-
TaeT NMPUOBLIN Ha BIIOKEHUs B pekiamy. Her peksiambl — HET mocetuTesneil. A 6e3 nmoceTutesneil HeT
npofax. M kak Obl XOpOIIIO Mara3uH HY BBITJISIZEN, OH 3aKPbIBAETCSI.

Bropoii mpo6nemoil Mara3uHoB JEIIeBON OMKYTepUH SIBJISETCS TO, YTO K HUM HE BO3Bpallia-
10TCsI KJIMeHThl. OMH pa3 MoBeIeTCsl KTO-HUOYIb Ha KpackBoe (pOTo, a MpUeeT yKpaIleHUs C ITy3bl-
PSIMM Ha MeTaJlle WM BHITABIIMMU KpHCTauiaMu. [TOHATHO, 4TO y KJIMeHTa Oy/IeT pa3oyapoBaHue,
HE3aBUCHMO OT CTOMMOCTH U3[ETIHSI.

Eme omarM akTopoM ycriexa B HU3KOIEHOBOW CTpaTervy B OMKYyTEpUM SIBJISETCS yMe-
HHUE OYeHb XOPOIIO CYMTATh AEHBIU. PacueTsl — BaxkHeHmMiA 21meMeHT. [10CKOMbKY HAalleHKH OYeHb
MaJIeHbKHE, TO B ClIy4yae OIIMOKH B pacueTax O4eHb JIerKo YUTH B MUHYC. Kak mpaBusio, HeOombInme
MPEANPUHUMATENN HE CJMIIKOM XOPOIIO CYMTAIOT. V3-3a 3TOro He molydyaeTcsi peajnu3oBaTh CTpa-
TErMI0 HU3KOW 1IEHBI.

[Nouemy ke HEKOTOPBIM BCE-TAKM yIAETCsl YCIIEHTHO TOProBaTh OMKyTeprel B HU3KOM [IEeHOBOM
cerMeHTe? A Kak e W3BECTHbIE MapKH, MPOJAIONINE OTHOCUTEIIHHO ACIIEBYI0 OMKYTEpHIO TI0 BCe
Poccun u CHI™?

Bot MBI ¥ moponum K caMoMy BakHOMY (DakTOpy ycrexa B HU3KHX LieHaX. DTo Macirad.
denepanbHast pO3HUYHAS CETh OMKYTEPUU C COTHEW Mara3suHOB MOXET IO3BOJIUTD ceOe HU3KHUE LIEHBI
3a cYeT OrPOMHOT0 00OPOTa, KOTOPHI U HE CHUJICS MaJIoMy IMpeAlpUHUMAaTeNo. B KpymHoi Kom-
MIAHUM €CTh IIeJIble OT/EJbl IOPUCTOB, 3aKYIMIIUKOB, JIOTUCTOB, (PMHAHCUCTOB. OHM OYEHb TPAMOTHO
BBICTPAUBAIOT 3aKYIKM, KAHAIBI IOCTABOK M TEM CaMbIM MUHUMHU3UPYIOT U3/IEPKKH.

Yacto cxeMbl paOOTHI TaKUX KOMITAaHMH T'paHUYaT C «cepoit» 30HOH. Ho rpamoTtHble 1opu-
CTBI U OyXrajaTepbl B COCTOSIHMM OOECIIeYrTh UM HEOOXOAMMOE 3aKOHOJATEIbHOE MTPUKPBITUE, YETO
HE MOXET TIO3BOJIUTh ceOe OOBIYHBIN MPeAPUHAMATET.

3aKymnImuKy KPYIMHBIX KOMIIAHUH 3a cYeT OONBIIOro Maciirtada BHOMBAOT Ha (haOprKax OYeHb
BBITO/IHBIE 3aKYTMOYHBIE IIEHB. B TO ke Bpems eclii MaJIeHbKMH TpeArnpuHUMATeNlb OOpaTUTCS
Ha Ty ke (padpuKy, TO eMy MpeAIoKaT 3aKyOUHbIE [ICHBI BHIIIIE PO3HUYHBIX Y KPYITHSIKA.

VImMeHHO Mo3TOMY B HU3KOM LIEHOBOM CErMEHTe MPEyCeBaOT KPYITHbIE UTPOKU U PA3OPSIIOTCS
Mesnkue. Vv Topryior ¢ UCIOJIb30BaHUEM CEPBIX CXEM.

Ko Bcemy mpouemy KJIMEHTbI, BHIOMPAIOIIUE TOBAPHI MO0 HU3KUM IIeHaM, a0COIIOTHO He JIOSTb-
Hble. Ec/ KTO-TO MOCTaBUT JeleBie, MOKYNAaTeIu TYT Ke YHIyT.
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Ha peiHke Bcerna HaileTcst TOT, KTO JIydlle CUMTAEeT, Jydlle 4To-TO HaxoguT. OH BO3bMET
¥ MIOCTABUT IIeHHI elnle Huke. C Ipyroil CTOpOHBI, BCEI/Ia HAJEeTCs TAKOW HOBHMUOK O€3 OIbITa, KOTO-
pbIii AymaeT, 4yTo OH BceX yMmHee. Takoil rope-npeanpuHuMaresb OepeT U JeMITUHTYET, He UMes
Ha 9TO HUKAKUX OCHOBAHUIA.

[NepBbIit 0cO3HAHHO TOOEkIAeT KOHKYPEHTOB 32 CueT 0OOCHOBAHHO HU3KOM ICHBI.

A BTopo# pazopurcsi. Ho 1o 3Toro ycnieer nepeMaHuTh y KOHKYPEHTOB 4acTh KJIMEHTOB. Bot
Takasl OHa KOBapHasl, CTpaTerusi HU3KMX LIEH.

[NockonpKy MOsI KHUTA a/IpecoBaHa B MEPBYIO OUYepeib MaJIoMy OU3HECY, TO CTPATerny HU3KUX
1IeH s He Oyy yaessTh MHOrO BHUMaHUs1. Bee-Taku 3To mpeporatiBa OoJbIIuX UTPOKOB. Thicsuy pas
MOJIyMaiiTe, Mpexk/e YeM BhIOMpaTh padoTy B HU3KOM LIEHOBOM CerMeHTe. XOTsI 4yacTo 3TO MepBoe,
YTO MPUXOAUT HA YM HOBUUKY, — [IOCTABUTB JICIIEBJIE BCEX.

MarneHbkuii OM3HeC He TOKEH BOeBaTh C KPYMHBIM B J100. Hy’KHO yMeTh co3/1aBaTh YHUKAIb-
HOCTb, paJii KOTOPO# MOKYyTaTeIu MouayT K Bam. HecMoTps Ha Gosiee BHICOKHE TIEHBI.

Cpeannii 1eHOBOM CerMeHT —
cTparerus 3a00ThI 0 KJINEHTe

Crparerus 3a00TbI IpeIIOJIaraeT, YTo Ml JieJIaeM OOJIBIIYIO HALIEHKY 3a CUET AONOIHUTETbHON
HOJIb3bI U151 KJIMEHTOB. TO €CTh MBI He IPOCTO MPoAaeM OMXKYTEPHIO, a JAeM UTO-TO ellie: HEOOBIYHbIN
ACCOPTUMEHT I0] Y3KYIO0 HUIITY KJIMEHTOB, KaKylo-TO OPEH/IOBYIO MCTOPHIO WJIM IIPOCTO BEXKJIMBOTO
IIPOZIaBLIA B TPOTHUBOBEC IOBCEMECTHOMY XaMCKOMY OOCITYKHUBAHUIO.

3a0o0Ta B JaHHOM CJIy4ae He €CTh IIPOCTO BEKJIMBOCTh. 3a00Ta — 3TO KaKOE-TO Hallle JOOJIHU-
TEJIbHOE YCHJIME, KOTOPOE HYKHO KJIMEHTY U 3a KOTOPOE KJIMEHT FOTOB OOJIbIlIe TUIATHTh.

OpnuH 13 cnocoOO0B YBEJIMUUTh HAIIGHKY 1 HE 3aHUMAThCSI IOOOBOM KOHKYPEHIIUEH C KPYITHBIMU
KOMITAaHUSIMU — 3TO (POKYCHPOBKA Ha PHIHOYHOM HHUIIIe. Hamprmep, Mbl OTKpBIBAEM MarasuH TOJBKO
CBaJIeOHO WJTH TOJIBKO STHUUECKON OMXKYTepHu.

Takske BCTpevaloTCcsl Mara3uHbl U3JEMIA W3 HATypaJbHBIX KaMHEH, Il 3HAYMTEIbHYI0 YacTh
Maras3uHa 3aHUMAIOT YKpaIeHUs] U OMKyTepHUsl.

Jla, MBI HE Oy YM MacCOBBIN MOTOK KJIMEHTOB, HO Y Hac OyAeT c(hopMHUpOBaHa IJIOTHAsI CBSI3b
C MOKYyTMaTeJIsIMU. A 3TO 03HavyaeT 6osiee BBICOKYIO JIOSUIBHOCTb U IIPUBEPKEHHOCTb.

®okycrpoBKa Ha PHIHOYHOM HUIIE TPpeOyeT OT Bac MTyOOKOro MOHUMAaHU S OTPeOHOCTEH 11erie-
BOU ayUTOPUH, UX B3IJISIIOB. Bl TOJKHBI yMETh pa3roBaprBarh Ha sI3bIKE TIOKyMaTeseH.

Eme oguH cnocod mposiBieHusi 3a00Thl — 3TO (POPMUPOBAHUE YHHKAIBHOTO M KayeCTBEH-
HOTO aCCOPTHMEHTA Ha MAaCCOBOTO KJIMEHTA C XOPOIIMMHU JJ0X0oAaMH. B 3ToM cityuyae Bbl IpoBOAUTE
paboTy MO MOMCKY MOCTABIIMKOB M OTCEMBAHUIO HEKAYECTBEHHOW MPOAYKLIMH. Bbl Takke aHaIM3M-
pyeTe Ballix KOHKYPEHTOB: JIJIsl MarasuHa — B IpejesiaXx TOProBoro HeHTpa, AJ1s UHTepHEeT-Mara3uHa
WJIY COIICETe! — B Iipefiesiax peruoHa J0CcTaBKy. Brl mpeyiaraere 6osiee KayeCTBEHHbIN U YHUKAJIbHBIH
accopTUMeHT. KIIMeHThI TOTOBBI TUIATUTD OOJIbIIE 32 OMKYTEPHUIO, KOTOPYIO HE CTHIJHO HAaJEeTh B IPH-
auyHOM oOmecTBe. OCOOEHHO €ClIi eCTh TapaHThs, YTO TaKoe YKpalleHHe MOXKHO KYIUTb TOJIBKO
y Bac. B ciemyionux riaBax KHUTH MBI 00S13aT€JIbBHO PACCMOTPUM BOINPOC MOAOOpa YHUKAJIBHOTO
acCOPTUMEHTa OMKyTepuHu.

[Mpopaxu B cpeqHeM LIEHOBOM CerMeHTe TpeOyloT peksiambl. Mmm, BeIpaxkasich Oosnee Kop-
PEKTHO, TpeOyeT AeHCTBUI N0 PUBJICUSHUIO KJIMEHTOB. [I0TOMyY YTO KJIMEHTaM HYKHO OOBSCHUTD,
3a 4TO OHM IUIaTAT. [y MarasuHa 31o 6osee Joporoe 00OpyIOBaHUE U KpacuBasi MOACBETKA, KOTO-
pasi cpasy BBIICIHT ToBap Ha (poHe Apyrux. [Iis npogak yepe3 MHTepHET TPeOYIOTCs BIOKEHUS IS
HOJTyYeHHUsI IOCETUTENIeH Ha caiiTe WM B COOOLIECTBE COLMAIBHON CeTH, sIpKas 1ojlaya Balllux Ipe-
VIMYILECTB.
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HecoMHEeHHBIM MPENMYIIECTBOM CTpaTeruy 3a00Thl SIBJIsIeTCSl OObIasi MPUOBUTBHOCTD TOP-
roeiu. Kak crnencrsrie, BOHUKAIOT JEHBIM HA JaJIbHEHIIee pa3BUTHE OU3Heca 1 pekiamy. Beex atux
MPEUMYILECTB JIMIIAIOTCS HE OYeHb TPOAYMaHHble OM3HECH HU3KOTO 1IEHOBOTO CETMEHTA.

KoneuHo, Tako# nogxozs norpedyer u OONIbIIMX BIOXeHUH. Y 51 uMelo B BULY HE TOJIbKO JICHE K-
Hble BJIOXeHus1. Kak mpaBuiio, CTOMMOCTh apeHibl MecTa 1oJ] Mara3uH WM LieHa pa3paboTKy caiTa
HE CUJIbHO MEHSIIOTCS OT Balllel CTpaTernu. A BOT U3IEPKEK MHTEJUIEKTYaIbHBIX, OPraHM3alMOHHBIX
Oy/1leT HaMHOTO OOJIBIIIe.

Ho *%u13Hb MOKa3bIBaET, YTO y IEBYILIEK OYEHb JIETKO MOy4YaeTcst C(DOKYCHPOBATHCS HA OIM3KUX
0 JIyXy ayIUTOPHSIX KJIMEHTOK. YyBCTBO CTWJISl Y MPEKPACHOH MOJIOBUHBI YEJIOBEUECTBA B KPOBH.
A nanee 1emo 3a MaJIbIM — MPEUIOKUTH TOBAP KIMEHTKAM CO CXOKUMH BKYCAMHU.

My>XK4MHBI TOXE JIETKO ITOHUMAIOT OTPEOHOCTH KJIIMEHTOB B MYKCKUX YK pallleHUsIX. Mara3uHbl
MYKCKOM OMXyTepHry TpeiaraioT TeMaTu4yeckie KOJUIeKIIMM U3 CTajiH, BOlIb(pama MM KOKaHble
OpacyeTsl.

Bonee mHTepecHBI MOIX0A K MpoAaxkaM co cTparerreil 3a00Thl — 3T0 cKpenmBanue. Korna
B MYKCKOM Mara3iHe yKpaiieHus Ipejiaraet ooasTesibHas IEBYIIKa, CIOCOOHAS CKIIOHUTh MOJIOZBIX
Joael K Mokyrke. My:KunHaM OueHb MOHPABUTCS, €CITH UX OpYTaJIbHBIN BU]] C HOBOH IIETIOYKOM HJTH
OpacieToM 1o JOCTOMHCTBY OLIEHUT JIEBYIIIKA-TIPOJIABEII.

PerynsipHasi mprObUTH Mpojiax OMXKYTEpUH B CPEHEM LIEHOBOM CErMEHTE KpaTHO BBIIIIE, YeM
B HU3KOM. [Ij11 Masioro Ou3Heca 3a00Ta 0 KJIMEHTax — 3TO €/1Ba JIM He eIMHCTBEHHBIN IIaHC CO3/aTh
cTaOMJIBHBIN M TTPUOBLIBbHBINA OU3HEC ¢ OMKyTepuel. B 3Tol KHUre Mbl paCCMOTPUM MHOTHE U3 TeX-
HOJIOTMI CO3/1aHUs1 AOMOJHUTEIBHOM LIEHHOCTH /JIs1 BAlllMX MOKYyMaTesIeu.

Broicokuii IeHOBO CErMeHT — CTPATerusi JereH bl

[Tponaxu B BHICOKOM LIEHOBOM CErMEHTE BO3MOKHBI TOJIBKO MPH CO3IaHUH JOMOIHUTEIBHOTO
opeoJia BOKPYT Baiero accoprumenTa. ®opmyiia mpojpax TakoBa: Mbl IPOAAEM He MPOCTO OMXKyTe-
puIo, a elle ¥ UMUK 00JIafaTes sl HAlMMU YKPaIleHUsSIMU.

Kak nmpaBuiio, Mara3uHsl BBICOKOTO IEHOBOTO YPOBHSI HAIIOMUHAIOT My3€l: B HUX TUXO U TyCTO,
a OJVH KJIMEHT B JIEHb OKYIIAeT BCe 3aTpaThl.

UroObl Takoi MeXaHU3M 3apadoTall, Hy)KHO BKJIAJbIBAThCS B MapKETUHT, OCOOEHHO B OpeH-
avHr. JInbo OpeHa oOnamaeT mpecTukeM, JTUOO0 3aKyIaeTcsi COOTBETCTBYIOIIAS TPOLYKIIUS C UCTO-
pueit, ¢ ierenoit. To ecTb MPOAYKIIHS, KOTOpasi NepefaeT Kakoe-To HACTPOEHHe, 1aeT UMUK BallliM
TMOKYTIATeJIsIM.

XapakTepHblid PUMEP — Mara3vHbl U3BECTHBIX OPEHIOB B KPYIHBIX TOProBbIX IIeHTpax. [lopo-
roe ohopMIIeHHEe, M3BECTHAS M PacKpydeHHast Mapka. O0majanue u3aeaueM HeceT OOJBIITUIN CMBICT,
YeM MpOCTO ouepeiHast KpacuBasi Oe3IesyIKa.

OpnHO [1e710 — MPOCTO YKpaIlleH!e, Ipyroe Aeo — KaKoe-TO U3ZENUe C MIPUSTHBIM CITyXy Ha3Ba-
HHUEM, KOTOpoe TiepeJaeT Kakoe-To HacTpoeHue. [IpomyKimsi, 0 KOTOpoy MpUATHO paccKa3arh 3Ha-
KOMBIM.

B OuxyTepun OOBIIMM IMOYETOM TOJIb3YeTCsl TaK HasblBaeMasl eBporeiickas omxyrtepusi. Bee
OYeHb MPUBBIKJIM, 4TO OvxyTepus aenaercs B Kurtae. Poccuiickas OmxyTepus yTomiisieT OqHOo0pa-
3ueM. [109TOMy CTOMT TOJIbKO Ha3BaTh OMKYTEPHUIO EBPOIIEHCKOM, Y JIIOZIEH cpa3y MOSIBIISETCS KUBOM
MHTEPEC U TOTOBHOCTb TUIATUTD JIOPOKE.

Henocrarkom OMKyTepur BHICOKOTO LIEHOBOTO CErMEHTa CITYKHT MOCTOSTHHO Ma/IAI0IIUH CIIPOC
Ha BelIM KJacca JIIoKC. [Ipoaxu B 10poroii OMxkyTepru CIIy4aloTcsi ¥ 0e3 TOro peko. A B HbIHEIITHUX
YCJIOBHSIX TIAJIEHUS CITPOCA €CTh OYEHb OOJBIION PUCK HE OKYIUTH BIIOKEHHSI.

OueBuIHO, YTO MPOLYKIIMS B 3aKYITIKE CTOUT O4eHb Joporo. OO60opynoBaHue /J1sl Mara3uHa Tpe-
oyercs joporoe. Eci Mbl roBOpUM 00 MHTEPHETE, TO CAWT YKe HE MOXKET OrPaHIUUUTHCS OOBIYHBIM
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AW3allHOM M peKJiaMoi, TpeOyeTcs eme OoJsiee BhICOKash KOMIIETEHTHOCTh B MapKETHHIE IS pac-
KPYTKH Takoro OusHeca.

Kpowme Toro, nmpomaxu OMKyTepur B JTIOKCOBOM CETMEHTE YacTO OYEHb 3aBUCST OT BJIajeliblia
ouzHeca. OveHb CJI0XHO HAWTH IOCTOMHOTO MPOJABIIA AJIs1 paOOTHI CO B3bICKATEIbHBIMU KJIMEHTAMH.
A ecnu ero ¥ HallTH, TO BiIaJeIel] MONaaeT B KpailHe BBICOKYIO 3aBUCUMOCTb. TO ellle OJHA CIIOX-
HOCTb JJAHHOM cTpateruul. Xots padoTy ¢ EPCOHAJIOM 1 00513aTeJIBHO OCBEIIly B CIIEIYIOIINX IJIaBax
KHUTI'H.

Takue mara3uHbI OTKPLIBAIOTCA 110 (l)paHIHI/BG, a 9TO €€ KPAaTHO YBCJIMYNUBACT BJIOKCHU .

C10XKHOCTH NPOJaX B BBICOKOM LIEHOBOM CETMEHTE, a TaK:Ke TeKyIlasi SJKOHOMUUYECKasl CUTY-
ams B Poccun u crpanax CHI™ He pacnionaraiot kK padote B TOM cerMeHTe. XOTsI HEKOTOpbIE 3Jie-
MEHTHI, TIPUCYIIHE CTPATETUH JIETEH I, HETIOXO JIOTIONHSIIOT CTPATEr IO 3a00Thl B CPEJHEM [IECHOBOM
CEerMeHTe.

14



A. B. Bonmapp. «Buxytepus — Baiil 6usHec. Kak OTKpBITH U clie1aTh MPUObLTbHBIM»

HAcropuun ycnexa

UYepe3 pacchlIKy s 0OpaTHIICS K ONTOBBIM KJIMeHTaM Mara3uHa «Mope Oniecka» ¢ mpochOou
pacckasath 00 ycrexax cBoero Om3Heca. B OCHOBHOM Hallld ONTOBBIE KJIMEHTKH — 3TO JCBYIIKH,
KOTOpbIe HEJAaBHO Hadalu cBoe Jeso. IIpomaxku BemyTcs: IPsSMBIM CIIOCOOOM WJIM B COIMAJIBHBIX
cersix: «Mucrarpam», BK u «OpHoknaccHuku». MIHTepHeT-Mara3vHpl Yaie OTKPBIBAIOT MYKUMHBI
WIM CeMelHble Mapbl. A camble BIIEUATIISIIOIINE PE3y/IbTaThl Y BIAJEBLEB Mara3uHOB U OT/EJIOB
OVKyTepuu B TOProBbIX 1IEHTpax 1o Bcerd Poccum u CHI'.

MHorue Haiy OINTOBbIe KJIUEHTH OXOTHO OTO3BAJIMCH HA MOIO MPOChOY paccKa3aTth HEMHOTO
o cBoeM Om3Hece. [Ipesiaraio Bam mpovrTaTh HECKOJIBKO UCTOPHIA OT 3aMevaTebHbIX JEBYIIEK, KOTO-
pble OTKPBLTH CBOE JEJI0 ¢ OMKyTepUel U TOCTUIIIM B HEM ycIiexa.

Mapwus, MockBa

Mapusi B 3TOM OU3HECE BCETO TOJl, & y Hee YK€ CETh M3 YeThIpeX HeOOBIINX Mara3uHOB, MPojia-
IOLTUX OMXKYTEpUI0, CYMKH U akceccyapbl. YucTas mpuObLIh Ha OTHOM TOJIBKO OrskyTepuu — 120 Thicsa
pyOueit B Mecsl. [Ipu atom y Mapuu ectb JII0OSAIIMIA MYK U JIBOE JCTEH.

Bor ut0 pacckaseiBaeT cama Mapus.

A no npogpeccuu suzasxcucm, cmuaucm. Cuumaro, Umo 3aHUMAMbCSL HYHCHO MONbKO NOOUMBIM
0enoM, Uem U 3aHUMAIOChb. Y MeHsl UHMEPHEM-Maz2a3uH U MpU PeaNbHbIX MA2a3UHa 8 MOpP2OBblX UeH-
mpax 6 Mockee, 6 cnanvhvix paiionax. Bce mazasurvt pa3noii naowadu: om 08yx 00 cemu K8aopam-
HbIX MEmpoa.

Buoicymepueri s 3ansanace ¢ npounozo aema. Tak kak s 6ce 8pemst C88A3aHA C HCEHUUHAMU,
Maxusicamu, pomoceccusimu, Kax nNoHuMaeme, oe3 ykpaumeruii Hukax. Ocobvix 3Hanuli 8 3moii oona-
cmu y mernsi Hem. boavue s nonazaroco Ha ceoli 8Kyc, 3HAHUSL 8 0ONACHIU CHIUASL.

To oopazosaruto s svinyckuuya MI'Y, no cneyuanbHocmu SKOHOMUCHI.

I'nasnoe npeumywecmeo — camu YKpauwteHus, ux Kauecmeo, Onucamue Koanekyuti. Baogicen
aKueHm Ha 6e30nacHOCHU MAmepuanos, B03MONCHOCHb OMOOPA U 8036pamad.

Kozoa npooasupt xopowue, 3mo 8uoro. Oru oueHsb u ouensb cmaparomes. M1 ne myno uz cmpaxa
NPOBUHUMBCS. U AUMUMBCSL NpeMUuU. A cmaparomcsi nO-HOPMAAbHOMY, NO-4e108e4eCKU, Umoobl
0ocmasumsv padocmv KAUEHMAM.

Jlapuca, Ilepmb

Cuacmue — 3mo Kozoa ecmv A0OUMOe 0en0, a Mol 3d MO eule U OeHvel noayuaeutv. A oueHw
NH0ON10 C8010 pabomy.

Y mens 6 Ilepmu 08a omoena budicymepuu: 8 mopeosom yeHmpe «Aiicoepe» 08eHadyams Keao-
PAMHBIX MEMPOo8 U 8 MOP2osoM uenmpe «3HaHue» — eocemv. A pabomaro moavko ¢ oudxcymepueti,
xoms 8 «AticOepee» Y MeHsl OOHA BUMPUHA C UACAMU.

Haszearnue moeii gpupmol — «I pano Bbudrcy». A Hu ¢ kem He pabomaro no ¢pparuuze. U y mens
PaszHble NOCMABWUKY, HO OHU NOCMosiHHble. /]0803 mosapa 6 omoenvl Nsmv-wechv pa3 8 Mecsiy.
B kadicoom omoene y menst ecmo ykpawenus om «Mopsi 6necka». OHu padyrom 2143, Ux Xo4emcst
npUMepsime, NOKYNamu, 0apuno.

Bonvuum cnpocom nonvsyromes Oycul, cepovei, OpouLu.

FOseauproti buscymepueri 3aHUMAIOCD Yorce Nsimb aem. /]o 3mo2o i 3aHUMANACL NPSIMBIMU NPO-
oasxcamus, Ho OUZHECOM 51 3MO HA36AMb He MO2Y.
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Y nac 6 Ilepmu mHozo onmoswix 6as c dewtesori budxicymepueii. Ho umo s mam eudena, ckasxcem
Mak, He 3auenuno.

I'naenoe 6 yxkpawenusx — 3mo cmuav, Ka4ecmeo, OOCMOLHble YeHbl, e8PONEICKULl YPO8eHb.
IIpogpeccuonanuzm eamux compyoHuKos, GHUMANENbHOe OMHOUleHUe K N100bIM onpocam. B moeii
pabome menouelii He Obleaem. /[nsi MEHS BAIHCHO BCe.

Nuaunpa, Kpacnosipck

Wunupa nonroe Bpems He paboTtana, ocBsiiaa Beio ceds cembe. Ho Kora oHa 3axotesna pea-
7M30BaTh cedst B OM3Hece, y Hee BCe MOTyYUIIOCh.

YV mensi 06a mazazuna oudsxcymepuu, 06a 6 mopzogelx yenmpax. Ipooaro moavko ykpaweHus.
Tpubbinw oxono 170—200 moicsiu 8 mecsiy.

A omkpowlaacs 06a 200a Hazao. /o 3mozo 00120 He pabomand, 3aHUMANACL MYHCEM U OOUKOIL.
Ho ceiiuac douke yoice uemvipHaouamse aem, u st LOYY8CMBE08ANd, UMO MHe He X8amaen Pearu3auuiL.

Jonzo oymana, wem 3ansmocs, nepeoupana pastvle apuUanmbvl, OM CAA0HA Kpacomul 00 maza-
3UHA 00eHCOBL.

Mazaszun 6udxcymepuu npuenex OMHOCUMENbHO HEOONLUUMU BAONHCEHUSIMU. A u cama aoono
Kpacueo 00e8amucsi, 8bl10Upams YKpaweHus, max 4mo 3ma memamuxa mMHe 01u3Ka.

A ouenv muiamenvHo NOOXoXHCY K 8blO0PY ACCOPMUMEHMA, YKPAUEHUS OONHCHbL HPABUIMBCS
MHE CaMoll.

OcCHO8HYIO Uacmb acCOPMUMEHMA COCMABASIOM KoaneKyuu om «Mops onecka». Imu ykpaute-
HUSL OMAUMHO NOOX00sIM 05l 0hUCa, NOCUOENOK C OPY3bAMU, 8 00UeM 051 OObIMHOL HCUSHU. A noM-
Ne3HOL Onecmsiuyeli OuUXNCymepulL Y MeHst HEMHO20, 8Ce-MaKit NPA30HUKU He MAK YdACoO.

Ipu noucke nocmaguiuko8 si CMOAKHYAACL C MEM, YUMo 8 Hauem 20pooe 8e30e NPOOaemcsi 0OHO
u mo gce. Tax umo 3akynku st cpasy Hauara oeaams 6 uHmepreme. I 1asHwili cmpax 6vin, Umo npu-
WO COBEPULEHHO He MO, YUMo 8UOUUb HA KapmuHKe. Bedv nodepocams 6 pykax, ouenums kauecmeo
Henb3sl.

H3-3a amozo 51 daxce dymana e30umv Ha 3akynku 6 Mockey uau [Tumep. Ho napel noe3ook
MHe X6amun0: NOMpamunad Yimy pemeHu u Oerez Ha 00poey, He HAUAA HUUe20 HOPMAAbHOZO — 6Ce
Mo Jice, ymo Yy Hac 6 2opoode. /la u 00HOI MAcKkamovcsi ¢ OeHb2AMU U MOBAPOM NPOCHO CHPAUHO.

Ipu 6v100pe noOcMasuUKa MHe 8ANHCHA BO3MONCHOCHTb 0enamb aezkuli 6ozepam. Ilocae npoorHoti
3aKYNKU 51 YOeHcOaroCh 8 XOPOUuLem Kauecmee u npoueoypa 6036pama He maxk NPUHUUNUANLHA, HO C Hell
KaK-mo CROKoOliHee.
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KakoBa npuobsLIbL OM3HeECa M0 Mpojaske OMKyTepuu?

MBbI paccMoTpenu 0COOSHHOCTH phIHKA OMKYTEPUH, M3YUMIIN LIEHOBBIE CETMEHTBI, a TAKXKe KaK
paboTaTh B TOM MJIM HHOM IIEGHOBOM CEeTMEHTE.

CambIM JIOXOZIHBIM M BOCTpeOOBAaHHBIM Ha AAHHBIA MOMEHT SIBJISIETCS CPEOHEIIEHOBOMW Cer-
MeHT. Jlionu, cTpemsiuyecs 3a ISMeBU3HON U HU3KUM KaueCTBOM, JIETKO HAalIyT ero Ha Gapaxonkax
Y KATAWCKUX caiTtax. Jloporast OMXyTepust pUCKyeT MoTepsiTh CIIPOC, OCOOEHHO B HE camble Oaro-
MPUSATHBIC /17151 9)KOHOMUKH BPEMEHa.

Cnpoc Ha OMKYTEpHUIO XOpPOIIEro KauyecTBa JOCTATOYHO CTaOWiIeH. YHUKAIbHOCTh acCOPTH-
MEHTa, KaueCTBEHHbII CEpBUC, NIPUATHAS YIAKOBKa, (DOKYCHUPOBKA Ha CBOEW ayAUTOPUU — BCE ITO
o0elraeT MPUHECTH JOCTOMHBIN JOXOI MpeIITPUHAMATEITIO.

B «Mope 6necka» cpennsis onrtopas 1ieHa cocrarisier 200—400 pyoeit. CpeHsisi peKOMeH-
nyemast posHudHas 1ieHa — ot 800 go 1500 py6sneit. Takum 00pa3om, HallEHKH HAIIAX ONTOBBIX KJIHU-
eHToB cocTapysaioT oT 600 1o 1100 pyOneit uiK B YeThipe-nAaTh pa3 OoJIblle 3aKYOYHOH LIEHBI.

Ecnu He mpuyKpammBath U CMOTPETh PEATUCTUYHO, TO HEOOJBbIION MHTEPHET-Mara3uH WiIn
rpynna «BKoHTakTe» MOkeT mpogaBaTh B JeHb 10 MATH yKpameHuil. CpeaHsisi npuObLUIb Ha OIUH
ToBap coctaBut nopsiyika 800 pyoneit. 800 pyOsneit yMHOXaeM Ha MATh ITYK M YMHOXaeM Ha TPUJI-
nare aueit. [lomydaem 120 Teicsiy pyOsel B Mecsll — COBEPLIEHHO peasibHBI JI0X0M CaMO3aHSTOrO
MIpeANPUHUMATES, TIPOAAIOIIEro OMXKYTEpHIO B MHTEPHETE.

CripaBeJIMBOCTH paJivi CIeyeT OTMETUTb, YTO OYAyT U3JCPKKH Ha peKiaMy, OymIyT BO3BPATHI
u apyrue pacxonsl. CHUKEHNE STUX U3JIepKeK U NOBbIeHre 3((PeKTUBHOCTH PEKJIaMbl — 3TO U €CTh
TPy MpeaIpUHAMATETIS.

Ecnm y Bac ecTb cpe/icTBa U jKeJlaHMe OTKPBITh CBOM peasbHbI Mara3uH OMKyTepUr B TOPrOBOM
LIEHTpe, TO SKOHOMHUKa Ou3Heca Oyzer nocnoxHee. Ho 000poT u mpuObLib Beie. MHoroe Oyaer
3aBUCETh OT BbIOOpa MecTa M 0(POPMJICHUsI TOPrOBOM TOYKH. Peub 00 3TOM MOMIET B ClIEIyIONUX
I71aBaxX KHHTH.

Buxytepust — 310 elie M NpeBOCXOJHbINM COMYTCTBYIOIMI ToBap. B oqHOI U3 I1aB KHUTH
PaccKaky 0 TOM, Kak OMKyTepHrsi KpaTHO MOBBIIIAET MPOIAKU Mara3nHOB KEHCKOU OJIe Ibl HE TOJIKO
3a CueT yBeJIMYEHHsI YeKa, HO M 32 CUeT MPOAaX CaMOW ONIEK/IbI.

B 3akmouenue xoten Obl OTMETHTh, YTO MUP MeHsieTcsl. lenarh OM3HeC CTaHOBHUTCS IPOIIE.
MHorue IeByIIKY yxke He BUAAT ceOst TOJIbKO MaMaMHt WJIH IOMOXO03siiKaMu. OHU XOTAT JOOUBAThCS
ycriexa.

Sl yOexieH, 9To TOProBJisi OMKyTepUer — 3TO OTJIMYHASI BOSMOKHOCTb, YTOOBI HAYATh U PA3BUTh
cBoi 6usHec. KadyecTBeHHast OMKyTepust 0OECIIeUT Balll OU3HEC CTAOMIBHBIM ITPUTOKOM KJIMEHTOB.

17



A. B. Bonmapp. «Buxytepus — Baiil 6usHec. Kak OTKpBITH U clie1aTh MPUObLTbHBIM»

3aKynkmu OM:KyTepuu

Eme kot MarpockuH roBopui: «YToObl mpogath 4To-HUOYIb HEHYXKHOE, HY)KHO CHadasia
KYIIUTb YTO-HUOYIIb HEHYKHOE».

ITosTOMy MBI HAYHEM C MIEPBOrO BOIIPOCA, KOTOPBIM 33/1a€TCs IIPeAIPUHUMATETb, KEAIOIUI
HayaTth CBOM OM3HEC, 9TO 3aKyNKH OMXyTepry U (pOPpMUPOBAHUE aCCOPTUMEHTA.

18



A. B. bBormaps. «bmxkyrtepus — Bam 6usnec. Kak OTKpBITh U cAeIaTh MPUOBITEHBIM>»

I'1e HAlITH MOCTABIIMKA OMKyTepuu?

KoneuHo, ceiiyac raBHBIM CHOCOOOM TIOMCKA IOCTABIIMKA SIBJIsieTcsl MHTepHeT. Yepes
«Supexe» wm Google MOXHO 0TOOpaTh MHOKECTBO MPEIOKEHUI MO ONTOBOM IPOAaxe OMKyTepun
B Poccun u CHI', B EBpone, CIIIA u Kurae.

Tem He MeHee 3TO COBEpIIEHHO HE €JUHCTBEHHBIM MyTh. [IpakTHKa MOKa3ajga, 4TO MHOIME
MHTEPECHBIE MOCTABIIMKHA U MPOU3BOIUTEIN COBEPIIEHHO HE BCErja Mpe/CTaBIeHbl B UHTEPHETE.
Yacto odaiiH-MeTo/Ibl OMCKA MO3BOJISIIOT HAUTH MHTEPECHBIN SKCKIIIO3UBHBIN TOBap.

MBbI paccMOTPHM Bce CIOCOOBI OTHICKATh CBOETO MOCTABIIMKA VJTH IIPOU3BOAUTESI OMKYTEpPUH.

BricTaBkn

[TpoduibHbIE BEICTABKU YaCTO MpEAJaraioT cedsi B KauecTBe OTIMYHON BO3MOXKHOCTU HAWUTH
MOCTABIIMKA OWKYTePHH.

Ho yaiie Bcero Tam mnpejcraBiieHbl HE OINTOBbIE MOCTaBIIMKH, & PO3HUYHbIE NTPoJaBiibl. Bel
BpsiL JIM HaizeTe [uisi ceOst mocTaBIIMKOB. C Ipyroil CTOPOHBI, €CTh BO3MOKHOCTh OLIEHUTh BCE MHO-
roodpasue OnXKyTeprr, KOTOPOe eCTh Ha pbIHKE. BO3MOXHO, Bac 3aMHTepecyeT KaKOH-TO Orpe/esieH-
HBIA BUJ yKpateHuid. OCco3HaB keJlaeMylo MPOAYKLMIO, BbI JIETYe CMOXKETE HAWTH MMOCTABLIMKA.

[Tonnasa nportusononoxHocTh — KaHToHCKas spmapka B ['yaHwkoy, KoTopasi ABakabl B IOJ
MIPOBOIUTCS B OMHOM M3 IIEHTpoB Toproeiv Kuras. Ha Heii Takke MPUCYTCTBYET CEKIIUsI OMKYTEPUH.
Ho 31ech nmeetcs nHast KpaitHOCTb. Bel MokeTe HaliTh MHOKECTBO MPSIMBIX TPOM3BOJUTENEH C MHTE-
pecHbiMU TleHamu. Ho 3aKyTiaTh Kax/1ylo MOJIeNb Y HUX HEOOXOAUMO B KOJIMUECTBE OT 24 MITYK. A 3TO
COBEPIIEHHO HE MOAXOAUT HEOONIBIIOMY MPEANIPUHIMATENIO, Beb B PO3HUYHON TOProBie OMxKyTe-
puelt pazHoOOpa3re aCCOPTUMEHTA BakHee TITyOHHBI.

Ha Toii e BbICTABKE €CTh OINTOBOE MpeAoKeHHe Oe3 OrpaHWYEeHHUH MO KOJIMYECTBY INTYK.
Ho 1iena Bac coBepiieHHO He oOpanyer. Takas BbIroga He 0ToObeT noe3nky B Kurail. A ecnu ere
MIPUILTIOCOBATD JIOCTaBKY M TAMOKHIO, TO MHTEPEC COBEPLIEHHO yracaeT. UyTh Mo3:ke s MOKaxy Bam,
KaK MOXHO ITPOCUYMUTHIBATH PEHTA0EIbHOCTD OT 3aKyINoK B Kurae.

Eme ogna mpoGriemMa ¢ BHICTAaBKaMM CBSI3aHA C TEM, YTO MOCTABIIUKM JyKaBsAT. Ha BeicTaBke
MIOCTAaBIIUK JEMOHCTPUPYET HECKOJIBKO OYEeHb KJIACCHBIX Mojienelt OrkyTepur. Bel Oepere BU3UTKY
U Tpe/IBKYyIIaeTe YCHELIHYI0 TOProBIII0 ¢ TaKoW IMKapHOW mponykiumei. 1o Bo3BpaiieHun joMon
BBl 3allpalllMBaeTe y MOCTaBIIMKa ONTOBbIN mpaiic. Ho B 3TOM mpaiice He oKa3bIBaeTCsl HU OIHOM
U3 MPEJICTAaBIEHHbIX HA BBICTABKE MOJEIN. A BECh aCCOPTMMEHT MOCTaBIIMKA HA TIOBEPKY OKa3bIBa-
eTCsl IOCPEeCTBEHHBIM IUPIOTpeOoM. BaM cTaHeT HeNmpUsATHO OT MOTPaYeHHOTO BpeMeHH U 0OMa-
HYTBIX OKMJAHU.

Takum 06pa3om, NOCTeJHUE HECKOJIBKO JIET I He TIOCEIIal0 OTeYeCTBEHHbIE BHICTABKH, TAK KaK
Ha HMX HE MPE/ICTaBIEHO HUKAKOTO IKCKJII03UBHOrO ToBapa. BricraBku B Kutae — 310 17141 Tex, KTo
yXe HaXOIUTCS Ha TIyTH CepPbe3HOro MaciTadMpoBaHus OM3Heca.

N3BecTHBIE OTEUECTBEHHbIE MpoUu3BOAUTEIN

VY poccuiicKuX MPOU3BOAUTENCH €CTh HEOCTIOPUMOE MPEUMYIIECTBO — JIETKO paboTarh ¢ BO3-
BpaTaMH, B 11eJIOM XOpoIliee KauecTBO U ObIcTpast joctaBka. HekoTopeie Mpou3BOAMUTEN POIBUTAIOT
CBOIO (DpaHYAMBUHIOBYIO CeTh. VIMEHHO TIO3TOMY MHOTME NPEIIPUHUMATEIM MHTEPECYIOTCS TAKOH
MPOLYKIIUEN.

Ho y poccuiickux Mpou3BOAUTENEH €CTh CYIIECTBEHHBI MHUHYC — 3TO TIOBCEMECTHAsI U3BECT-
HOCTbh, OTHOOOpA3ue CTHIIS U HU3Kasi peHTa0eIbHOCTb.
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3akynuth y ipon3Boautess B Poccuu — cambiii ipoctoit myTh. [103TOMy MpoayKIIvs IpeicTaB-
JIeHa 9yTh JIK He B KaXJIOM BTOPOM MaraswHe OMXKyTepur. A 3TO, B CBOIO OYepe/lb, KPaTHO CHUKAET
penTtabenbHOCTh. TOBap y Bcex omMHAKOBBIN. HekoTophie pogaBIibl JEMITUHTYIOT.

Kpowme Toro, Takoe oIyIieHue, 9To BCe pOCCUICKIE MPOU3BOANTEIM CTOBOPUIIMCH M TIPOU3BO-
JSIT TOJIBKO TaK HAa3bIBaeMYIO I0BEJTUPHYIO OMKYTepHIo. AOCOIOTHO BCE TOBAPHI BBHITOTHEHBI B KJIACCH-
YECKOM CTHUJIE, IMUTHPYIOIIEM OObIYHBIC I0BEJIMPHBIC U3JENUsA. A 3TO OUeHb HE3HAUMTEIbHAS YacTh
MPeINoYTeHU KJIMEHTOB.

[ToaToMy MBI B CBOE BpeMsI OTKa3aJIUCh OT pabOThI ¢ POCCUACKUMHU IPOU3BOAUTENISIMHU, KOTO-
pPbIM SIBHO B TIOC/IeTHEE BpeMsl HE XBaraeT CIIpoca ONTOBUKOB. OTeYeCTBEHHBIC MMPOU3BOIUTEIIH,
HapyIIasi ”HTEPEeChl CBOMX ONTOBUKOB, HAUMHAIOT CAMH TTPEAOCTABJISITh CBOKO MPOAYKITUIO B PO3HUILY
B COOCTBEHHOM MHTepHeT-MarasuHe. [Ipy 5ToM po3HUYHbIE HAIIEHKU CMETITHBIE — OT TPUIIATH 10 CTa
MIPOIICHTOB B JIyUIlleM ciiydae. To ecTh 3TO MOMBITKA KOHKYPEHIIUHU ¢ COOCTBEHHBIMHU K€ ONITOBHUKAMH.
Xotenock Obl BaM KyIHTh ONTOM yKpareHue 3a 300 pyOneii, KoTopoe caM MPOU3BOIUTENb MTPOIAeT
B po3HuLy 3a 500?

Hanpumep, onun u3 npousBoautesneit B CankT-IletepOypre npeiaran Ham IpuoOPeCcTy ONTOM
OMXKYTEPHIO CO CKUJIKOM COPOK TTPOIIEHTOB OT PO3HUYHBIX IIeH, KeCTKO TpeOOBaI COOIOICHHS yCTa-
HOBJICHHBIX PO3HUYHBIX IIeH. [la ¥ TOYHO Takue e MOJENU MPOjaBal B PO3HUILY B CBOEM HHTEp-
HEeT-Mara3uHe, TeM CaMbIM TOJIHOCTHIO OTPAaHNYKMBAs BO3MOXHOCTh 3apadaThiBaTh Ha MPOIAkKax ero
MIPOIYKITHH.

A TIOTOM HaIlY TTPOU3BOUTENN YAUBJISIOTCS, IOYEMY MM He XBaTaeT ONTOBBIX MOKYyIMaTesIeu.
Bosnukaet 3aMKHYTHIHN KpyT. [Tpon3BoauTe o Maio onToBUKOB. OH HAUMHAET MPOJABATh B PO3HUILY
Y JIEMIIMHTYeT, HUYero He TIOHWMasl B IleHooOpa3oBaHuu. ONTOBUKH TO BUIAT, U UX CTAHOBHUTCS
ele MeHble. A Te ONTOBUKU, KOTOPbIe HE BUIAT 3TOTO, TIOTOM YacaMU BBICITYIITUBAOT MIPETEH3UN
KJIMEHTOB Ha Temy: «[loueMy y Bac Takue BBICOKHE IICHBI, KOT/Ia 5 BUJE/a B MHTepHETe JeIeBie?»

Ppanmmnsa
d)paHmma B MpPaBWJIbHOM ITOHMMAaHUW — 3TO BO3MOXHOCTbH KYIIMTH HE IMPOCTO TOBAp,
HO ¥ METOJOJIOTHIO BeleHUsl Ou3Heca. ['py0o roBopsi, Bac JIOMKHBI 32 PYUKYy POBECTU OT MOMEHTa

3aKyIK{ TOBApOB JI0 MOMEHTa OTKPBITHS MarasiHa M jajiee 0OecrieYnTh COIPOBOXKACHUE U IOJI-
IEPKKY.
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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