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Urops Ky3Henos
100 npaBu.1 0€3ynpevyHoro THKeETa

Dmukem — 3mo pasym 045 mex, Kmo ezo umeem.
Boavmep

IIpeaucaosue

dpaHiy3ckoe cl10BO «etiquette» BOLUIO BO BCE SI3BIKM MUPA, U JABHO BOCIPUHUMAETCs Oe3
nepeBoja. B 1ocioBHOM nepeBoze ¢ (PpaHIy3CKOro «3TUKET» — TO SAPJbIK, LIEPEMOHHAT U, MEKLY
IIPOYUM, ITUKETKA.

Mexay Tem, CTOJb €IMHOYIIHOE, €AMHOOOpa3HOe MOHUMAaHKUE ITUKETA CTAJIO ONPAB/IaHHBIM,
BEPOSATHO, JIMIIIb COBCEM HEJIaBHO.

[MorpoOyem paccMOTpeTh ITHKET KaK CrielupuIecKuid MHCTUTYT OOLIECTBEHHOM KU3HU. DTH-
KeT — 9TO CBOETO POjia CBOJl HOPM, ITPaBUJI OOIIIEHHU S JIIO/IeH MeX Ty COOOM, MOBECHU S KakI0TO KOH-
KPETHOTO YeJIoBeKa B OOIIECTBE — B TOUM COLMAIIBHOM Cpejie, TJie OH KHBET, C WICHAMHU KOTOPOU B3a-
MMOJICVICTBYET.

Crporasi periamMeHTaIusl TIOBEICHUSI U OOIICHUS JIOJIel MPOHU3BIBAET BCIO UEJIOBEYECKYIO
ucropuio. 1 3ta pernameHTarus umeeT IiyOOKHI CMBICT — HHAYe, COOCTBEHHO TOBOPsI, OHA HE COMPO-
BOJK/1aJ1a OBl UeJIOBeYeCTBO BO BCE BpEMEHA M Ha BCeM MIPOCTPAHCTBE €ro KU3HeAesI TeTbHOCTH.

Smukem — 3mo COBOKYNHOCMb NPABGUN NOBEOEHUSL, PE2YNUPYIOUAUX BHEUUHIE NPOSIBNEHUSL YeNo-
BeUECKUX 83AUMOOMHOULEHUTLI (0DXONHCOEHUE C OKPYHCAIOUWUMU, (POPMBL OOPAUEHUST U NPUBEMCINEUSL,
nogeoenue 8 OOUECHBEHHbIX MECMAX, MAHEPLL U 00eHCOA).

XOT$ 9TUKET, B KOHEUHOM CUeTe, BhIpaxaeT cofep:KaHue TeX UM MHBIX PUHITUTIOB HPABCTBEH-
HOCTH, B TPAJUIIMIOHHOM OOIIIECTBE OH, KaK MPABUJIO, CTAHOBUTCSI PUTYAJIOM, UMEET YUCTO BHEIIIHIOK,
OTOPBAHHYIO OT CBOETO HPABCTBEHHOT'O cofiepkaHusi (hopMy, CTPOrO KAHOHU3UPOBAHHBIN XapaKTep.
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DTUKET — COCTaBHAS YaCTh BHEIITHEW KyJIbTYphlI YeJIoBeKa 1 o01ecTBa. B Hero
BXOZISIT T€ TPeOOBaHUs1, KOTOPbIE MPHOOPETAIOT XapakTep Oosee Ui MeHee CTPOro
PErIaMeHTUPOBAHHOTO IIEpEMOHHMAa U B COOMIONEHUHM KOTOPBIX HMMeeT 0codoe
3HauYeHUe onpejeeHHast (popMa MoBeaeHus.

OH BbIpaxaercsi B CIOKHOW CHUCTEME JETabHO pa3paOOTaHHBIX MPABWJI YYTUBOCTH, YETKO
KJaccuuIMpyeT MpaBuia OOXOXKAEHUSI C MPEACTABUTENSIMU Pa3IMYHBIX KJIACCOB M COCIIOBUH, C
JOJDKHOCTHBIMHU JIMIIAMU B COOTBETCTBHUHU C UX PAHTOM (K KOMY Kak ClieyeT oOpaiaTbes, KOro Kak
JOJDKHO TUTYJIOBaTh), MPaBUJIa MOBEJCHUS] B PA3IMYHBIX KPyrax (MPUIBOPHBIN STUKET, AUTLIOMATH-
YECKMU TUKET, STUKET «BBICIIETO OOIIEeCTBa» U T. II.)

B nenom sTHKET coBmagaer c O6H_II/IMI/I Tpe6OBaHI/IHMI/I BEXKIIMBOCTU H
TaKTa. ,HCMOKpaTI/ISaLII/IH 9THUKETA BbIPAKACTCA B TOM, YTO YCTOABIIUECCA (bOpMLI
O6XO)KJ_ICHI/IH B CIICLIUAJIBHBIX CIIy4dasdaXx (33 CTOJIOM, B FOCTHX) BCe Oostee NnepexogAaT
BO BCCO6H_IYIO YBAXKUTEJIBHOCTb K YCJIOBEKY BO BCEX CUTYyAllUAX U HE3ABUCUMO OT
€ro 0COOEHHBIX (COI_II/IEU'IBHLIX, STHUYECKUX U I[p) XapaKTEpUCTUK.

B 1O e Bpems 3a CTporum coOMIONeHNEeM STHKETa MOXKET CKPBIBAThCSI HEIOOpOKeIaTeIbHOe
Y HEYBaXUTEIbHOE OTHOIIEHHE K JoAsM. M Torga Hy)XHO TOBOPHUTH O TOM, YTO STHKET, 1O CYyTH,
SIBJISIETCSI y3aKOHEHHO! (hOpMOi JIUTIEMEPHsI B TIOBCETHEBHBIX B3aUMOOTHOIIECHHSIX JTIONIEH. DTUKET B
COBPEMEHHOM OOIIIECTBE OTPaKAET MPOIECC IEMOKPATH3AIUK U TYMaHU3AlUK COLMATBHOMN KU3HM.
ITUKET 3HAYUTEIHHO YIPOIIAETCsl, CTAHOBUTCS OoJiee CBOOOJHBIM M €CTECTBEHHBIM, IPUOOpETAeT
CMBICIT TTOBCETHEBHOTO OJIaroesIaTeIbHOrO YBaKUTEJIBHOTO OTHOIIEHHUSI KO BCEM JIIO/ISIM, OE30THO-
CHTEJIbHO K UX JIOJDKHOCTH Y OOIIECTBEHHOMY TOJIOKEHHUIO.

[TomMuMo 3HaHWS W COOJTIOIEHUS OIpeeIeHHBIX, Yallle BCEro YCJIOBHBIX, IMPABWJI, STUKETHAS
Mepa MeKJIeJIOBEYeCKOro OOIEHHST OpeesIseTcsl TaKKe JII0OE3HOCThIO, KOTOpast ABJISETCS BaKHOU
HPABCTBEHHOM J1I00pOJIeTeNbI0, TIOKa3aTejieM HPaBCTBEHHOW ITMBUJIM30BAHHOCTH, CBETCKOCTH YeJIO-
Beka. OHaKo ecim ociadieHre STUKETHBIX MPABUJI He BOCTIONHSETCS COOTBETCTBYIOIIMM BOCITUTA-
HHUEM, OHO 000paYMBaETCsI HE TOJIBKO Pa3BSI3HOCTHIO, HO M OTKPOBEHHBIM XaMCTBOM.
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CroBa «3THKa» U «3TUKET» BOCIPUHUMAIOTCS KaK OJTM3KUE 10 3HaUeHu10. M 3TO eCTeCTBEHHO.
K TakoMy BOCIIpUSTHIO MOATAIKMBAET HE TOIBLKO CXOJCTBO CAMHX CJIOB, HO U TECHEHIIast CBSI3b ITHUX
noHsATHA. OHAKO HA CaMOM JieJie 9TH CJIOBa COIM3UIIMCH CPABHUTENILHO MO3AHO. CIIOBO «3THKET»
3aMMCTBOBAHO U3 (PPAHIIY3CKOTO sI3bIKA, a «3TUKa» — U3 rpeueckoro («ethika», or «ethos»— mpu-
BbIUKa, HpaB). OHO U3 3HAYEHUH CJI0Ba «etiquette» — Ha/AIUCh.

C 3THYeCcKON HEHHOCTBIO COIEPkKAHUS ITUKET HECOMHEHHO CBSI3aH, HO JIMIIb
B KOHEUYHOM CYEeTe:

BO-TIEPBbIX, TEHETUYECKU (MO0 BCSAKHIA ITHUKET YXOIUT KOPHSIMU CBOMMU B
HPaBCTBEHHYIO MOJIE3HOCTb TEX WJIM UHBIX JIECTBUIA);

BO-BTOPBIX, (PYHKIIMOHAJIBHO (TaK Kak STHKET MPUOOIIAeT YeloBeKa K
OMpe/IeJICHHON COLMAJIbHOW TpyNIe, AUCHUIUIMHUPYET €ro, YKperuisieT 4yBCTBO
OTBETCTBEHHOCTH U T. [I.).

Ha ocHoBe 3TOro Ppa3BUAIIOCH oosee Y3KO€ 3HAYCHUEC — 3alllCKa C 0003HAYEHIEM I1ocjacaoBa-
TEJIbHOCTH MPOTEKAHUA LICPEMOHNAJIBHBIX I[CﬁCTBI/Iﬁ " fajie€ — IepeMOHUAJ.

I[MepBoe neyatHoe mocoOue 1o 3ThKeTy B Poccuu mosiBusioch B 1717 rony npu
IMetpe I u HazbiBasioch «HOHOCTH YecTHOE 3eprialio, wiu [TokazaHus K KUTEHCKOMY
00XOXKIEHUIO.

OjHaKo B KaKIOM KOHKPETHOM CJTydae Takasl CBsI3b OTHIO/b He oOsi3atenbHa. HaoGopor, scre-
THUYECKOe TMOBeJeHUe, KOTOPOe COOTBETCTBYET BCEM HOPMaM JIAaHHOTO STHKETa, MOXET 3aKJIoYaTh
B ceOe OE3HPABCTBEHHBIN IMOCTYIIOK (HAIPUMEpP, MOXKHO 3JIETaHTHO, B COOTBETCTBUHM C IPABUJIAMU
XOPOIIEro TOHA, OCKOPOUTh W YHU3UTH YesIoBeKa). [I03TOMy 3THKET eCTh BhIpakeHHe, BOILIOIICHHE
MPOTUBOPEUMBON CBS3U MEKIAY STUUECKOU 1 SCTETMYECKON CTOPOHAMU TIOBEACHUSI.

CoBpeMeHHBIN STHKET YHACJIeI0BAJI OObIYa U TPAJIUITUH TIPAKTUIECKH BCEX HAPOJIOB OT Ce0N
JOPEBHOCTH IO HAIIMX JHEW. B OCHOBe cBoel 3T MpaBwiia TOBEACHUS SBISIOTCS BCEOOUTUMM,
MOCKOJIBKY OHH COOTIONAIOTCS ITPECTABUTEIISIMH HE TOJTBKO KaKOTO-TO JIAHHOTO OOITIeCTBa, HO U ITpe/I-
CTABUTEJISIMHU CAMbIX PA3JIMYHBIX COIUATBHO-TIOIMTUIECKUX CUCTEM, CYIIECTBYIOIIMX B COBPEMEH-
HOM MHUpe.

PaznmuyaoT HECKOJIBKO BHIOB STHKETa, OCHOBHBIMHM M3 KOTOPBIX SIBJISIOTCS: NMPHIBOPHBII;
JUIIOMATHYECKHU; CJIy’KeOHbIH; 1eJ10BO0I; BOMHCKHU; 00IerpakJancKuid. BobImHCTBO
MPaBUJI BHIIIIETICPEUMCIICHHBIX BUIOB 3TUKETa B TOM WJIM MHOW Mepe coBmagaT. OqHaKo He3HAYM-
TeJIbHbIE OTJIMYMSI MEX/Iy HUMH BCe e CYIIECTBYIOT, TaK, HallpuMep, COOTIONCHUIO ITPABHJI ITUKETA
JOWIIOMaTaM¥ TIpyaeTcst OoJIblliee 3HaUeHKe, IIOCKOJIBKY OTCTYIUICHHE OT HUX WJIM HapyIIIeHHe TUX
MIPaBUJI MOXET IPUIMHUTH YIIepO MPECTUKY CTPaHBI WK ee O(PUITUATLHBIM TPEICTABUTEIISIM U ITPH-
BECTH K OCJIO)KHEHHMSAM BO B3aMMOOTHOIIICHUSX TOCYIapCTB.

Hopmel sTHKeTa, B OTIMYMe OT HOPM MOpaIH, ABJIAIOTCA YCJIOBHBIMU, OHU
HOCAIT KakK OBl XapakTep HENMCAHHOTO COIVIAIEHHsS O TOM, YTO B IOBEAECHUU
JIHONeW CYMTATh OOIIETIPUHSTHIM, a YTO HeT. Kaxaplii KyJbTYPHBIN YeJIOBEeK JOIKEH
HE TOJIBKO 3HATh W COOMIOAaTh OCHOBHbIE HOPMBI STHKETa, HO M TOHMMATh
HEOOXOIMMOCTh OMpe/Ie/IeHHBIX MPAaBU B3aUMOOTHOIIICHUH.

[To Mepe M3MeHeHUs YCIIOBMIA KU3HHU UYEJIOBEYECTBA, POCTa OOPA30BaHKS M KYJIBTYpPbl OIHU
HpaBI/IJIa IIOBEACHUA CMECHAIOTCA )lpyF MU. TO, qTO paHLme CUUTAJIOCH HCHpI/IJII/ILIHI)IM, CTAaHOBUTCA
OOLLETIPUHATHIM, U HA0OOPOT.

Bmecte ¢ Tem TpeGOBaHUsI ITUKETA HE SBJISIIOTCS aOCOMIOTHBIMU: COOJIOIEHNE UX 3aBUCUT OT
MecTa, BpeMEeHHU U 00cTosTeNNbCTB. [ToBeieHre, HeIOMyCTMMOE B OTHOM MECTE U MPH OIHUX 0OCTOSI-
TEJIbCTBAX, MOXKET OBITh YMECTHBIM B APYTOM MECTe U IPH APYTUX 0OCTOATEbCTBAX. TaK, Hanpumep,
B I'OCTAX U TEM 60.]166 Ha O(pI/ILII/IaJII)HbIX an/IeMax, HE HpI/IHHTO €CThb pbl6y C IIOMOIIIbIO HOXa WNJIN
Oparh MsICO pyKaMH, a Ha MUKHKUKE ITO BIOJIHE JOIYCTHUMO.
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Masnepsl BO MHOI'OM OTPaXal0T BHYTPEHHIOIO KYJIBTYpPY Y€JIOBEKa, €0 HPaBCTBEHHBIE U MHTEJI-
JIEKTyaJIbHble KayecTBa. YMEHUE MPaBUJIbHO BECTU ceOsi B OOILIECTBE MMeeT OYeHb OOJbINOe 3Ha-
YeHHe: OHO OOJieryaeT YCTaHOBJIEHHE KOHTAKTOB, CIIOCOOCTBYET JIOCTMKEHHIO B3aMMOIIOHUMAHUS,
CO3J/IaeT XOPOIIINe, YCTOWYMBbIE B3AMMOOTHOIICHHMS.

Cne)lyeT OTMETUTH, UYTO TAKTUYHBIA U BOCIIMTAHHBIN YeJIOBEK BEOCT C66H B COOTBETCTBUU C
HOPMaMU 3TUKETA He TOJIbKO Ha O(PUIIMATIBHBIX IEPEMOHUSIX, HO U IoMa. [loiyiMHHAast BEXXJIMBOCTb, B
OCHOBE KOTOPOM JIEKHUT JOOPOKeTaTeTbHOCTh, 00YCIaBIMBAETCSI TAKTOM, YYBCTBOM MEpbI, TIOJICKA-
3bIBAIOIUM, YTO MOKHO, a Y€Tr0O HEJIb34 ACJIaTh ITPU TEX UJIN UHBIX O6CTO}ITGJIBCTB3X. Taxkoi 4yenoBex
HUKOIJa He HApPyIIUT OOIIECTBEHHBIN MOPSAIOK, HU CIIOBOM, HH TMOCTYITKOM HEe OOMIUT PYroro, He
OCKOPOHWT €ro JIOCTOWHCTBA.

K coxalieHuio, BCTpeYaroTcs JIOIM C AIBOVHBIM CTaHIAPTOM IOBEJICHUS: OJIMH — Ha JIIOASX, IPY-
roui — joma. Ha pabote, co 3HAKOMBIMU ¥ JPY3bsIMU OHU BEKJIUBBI, TIPESYTPEAUTENBHBI, a JIoMa ke
¢ OJTM3KUMHM He TIEPEMOHSTCS, TPYObl M HETAKTHYHBL. DTO TOBOPUT O HEBBICOKOM KYJIBTYPE H TIOXOM
BOCIIUTAHUU.

CoBpeMeHHBIH JISIOBOM 3THKET perjiaMeHTUpyeT MOBEICHUE JIIoel Ha CITykOe, B 00IIeCTBeH-
HBIX MECTaX Y Ha YJMILIE, U Ha pa3IMyHOro pojia O(pUIMATIbHBIX MEPONIPUATUSAX — IPUEMaXx, LIEPEMO-
HUAX, [IEPErOBOPAX.

Sta KHura IJIA TEX, KTO YBEPECH, UTO UX SKU3HEHHBIN YCIEX 3aBUCHUT B pemalomef/i CTEIIEHU OT
HUX CaMUX, KTO 4YYBCTBYET CO6CTB€HHyIO OTBETCTBEHHOCTDb 3a IIPOUCXOAAININE C HUMHA CO6bITI/IH, 3a
TO, KaK CKJIaJIbIBA€TCS X JKU3Hb.

Hrak, 3Ta KHHAra I TeX, KTO TOTOB K aKTMBHOM JI€SITEJILHOCTH, HO HE BCETJa 3HAET, KaK JIeH-
crBoBaTh. Kak BeIpa®oTaTh ontuMaibHOE moBeneHre? Kak MoAroToBUTHCSA K BaKHOW Oecesie Wid
nieperopopam? Kak ckazarh 4esloBeKy HEUTO HEJIMIICTIPUSITHOS, YTOOBI OH TIOHSLT ¥ He ooupencs? Yto
A€JaThb B HEIPEABUIACHHBIX CI/ITyaLII/IHX? OTtBeram Ha HOIIO6HI>I€ BOIIPOCHI M MOCBANICHA HACTOAIAA
KHUra.

Ora KHUTA — CBOe0Opa3Hoe yueOHOe TocoOue, BBOAHBIN KypC JIIS KaXI0r0o, KTO XO4eT TOBBI-
CUTbh COOCTBEHHYIO KYJIbTYpY STHKETA.



W. H. Kyzneuos. «100 mpaBui 6€3ynpeyHoro STUKeTa»

IToBceHEeBHBIN STUKET

IloBeeHue B 00IIeCTBEHHLIX MECTaX

CKpOMHOC, CHEPKaHHOC IMMOBEACHNC BO BCEX O6H_ICCTBCHHBIX MECTaX— OJHO N3 OCHOBHBIX IIpa-
BUJI 9THUKU.

BbIéOp pecTopaHa, Ka(be WJIK TAaHLCBAJIbHOT'O 3aJIa 3dBUCUT OTTOI0, ¢ KEM Bbl XOTHTE BCTpPE-
TUTHCA U IIPOBECTU BpEM . Koma 00CTOAITENILCTBA HE MO3BOJISAIOT BAM NnepeoacTboCA (B IIyTH, Ha IKC-
KypCUH, U3-3a HEAOCTATKA BpCMCHI/I), AN BBI6I/IpaI‘/JITe TaKO€ MECTO, I'I€ Balll MaHOHO,IlXOILHH_II/IfI
KOCTIOM 6y,ZICT MEHBIIC OTIIMYAaTbCA OT OOCK bl OCTAJIbHBIX rocetuteneii. B CIIOPTUBHOM HJIN pa60—
YEM KOCTIOME HEJIb34d UATU B HOYHOC YBECCIIMTEIIbHOC 3aBEICHUE, TE€ATP, PECTOPAH-JIIOKC U T. II.

Ho gButhca B HpaSHHHQHOfI niu BC“IGPHCI‘/JI OACKIE B TAKOE MECTO, I’I€ 9TO HE IIPUHATO, TOKE
HCIIPAaBUJIbHO.

B kadpe n pecropanax

B kade, pecropanbl 1 yBeceIuTe/IbHbIE 3aBE/ICHU S MYKUMHA BCETJa BXOAUT MEPBBIM, KEHIITUHBI
3a HUM. Bxojist B 00I[eCTBEHHOE MECTO, MyXXUYMHA CHUMAeT TOJIOBHOM yOOp, BBIXOS HAJIEBAaeT €ro
TOJIBKO B iBepsix. HaliTi cBOOOIHOE MeCTO — 00sI3aHHOCTb MYK4MHbI. EC/ii 9T0 eMy cpa3y He yziacrcs,
TO MpaBHJIbHEE OyeT 0OpATUTHCS 3a MOMOIIBI0 K ODUIIMAHTY, a He OeraTh B3a/l U BIEpe/] 10 3ay.
Ecnu He HaliaeTcst CBOOOIHOIO CTOJA, TO MOKHO, MOITPOCUB Pa3pelieH s, MOACECTh K IPYromy, Iie
ele UMEIOTC CBOOOJHBIE MECTA.

OcobeHHO 3a00TIIMBO BHIOMpANTe MECTO, KOT/Ia MPUXOIUTE C JSBYIIKOW WX XKeHIUHOW. Hu
B KOEM Cllyuyae He MOJCaXKMBalTeCh K IIYMHOUM M MOABBINUBINEN KoMmnaHuu. Eciiu B 3a51e ectb cBo-
O60IHOE MECTO, He3aueM 3aHUMAaTh MecTa TaMm, Il yKe CUAAT aApyrue. Eciv Bbl yBUIUTE 3HAKOMOTO
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Y OH TIPEJUIOKHT BaM CECTh K €r0 CTOJy, BBl MOXETE ITO C/IeJIaTh C COIJIACHS MPHIIEIIINX C BaMU
Jpy3eil U 3HAKOMBIX.

MyxunHa, OpUXOAAIIMKA B PpEcTopaH WM Kade OAUH, HE JIO/KEH
TOJICAKUBAThCS K OIMHOKO CUJSIILEH keHIuHe. EMy cinenyer BoIOpaTh MecTo, rae —
TI0 €0 MHEHUIO — OH He OyJeT rnomMexoil. JKeHIuHe, KoTopasi IPUXOAUT B PECTOpaH
O[JHa, HE PEKOMEHIYETCSs1 CAJUThCS 3a CTOJI, II€ HAXOAATCS OAHU MYKUMHBI.

MoOXeT CIy4uThCsl, YTO KTO-HMOY/Ab 3aXOueT MOACECTh K BauieMy ctoiay. Eciam 310 Bam He
COBCEM I10 Jyllle, He TIOKa3bIBalTe BUAY U JIIOOE3HO JaiiTe corsacue. I OBOpUTh, YTO MeCTa 3aHSThI,
KOTJa 9TO Ha CaMOM JieJie He TaK, ObU10 Obl OYeHb HEKPACHBO.

Jlpyroe [1ey10 — 3aHATh MECTO ISl 3HAKOMBIX, KOTOpPbIE JIOJKHBI IPUITH Mo3/Hee. B nomerte-
HUSX, Il HApojay He OYeHb MHOTO, 9TO JOIMYCTMMO U MPaBUJIBHOTO TaM, IJie Macca MOCeTUTeNei,
9TOrO Jej1aTh He CJe/yeT: KTO NepBblid MPUXOIUT, TOT U 3aHMMAaeT MecTo. MHoraa pasbirpblBaloTCs
OYeHb HEKpACHUBbIE CLIEHbl MEXJy MOCETUTENSIMU, KOTOPblE MIYT CBOOOIHBIE MECTa, U TEMH, KTO
AEPKUT MEeCTa JIsl KOMIIAHUH, O’KHJAeMOH TO3/IHEe.

Hukorna He crapaiitech MOTy4uThb yKe 3aHATOE MECTO, Jaxke KOIja 3TO CIEeJaHO He IO MpaBy.
HomyctuMm, Bbl JOObEeTECh, YTOOB BaM YCTYNUJIM MecTo. Tak Heyxenu BaM OyJeT NMPUATHO CUIETh
C pasrHeBaHHOU KommaHuer? He nyuiie i nonpocuts o(pUiMaHTa HAUTH BaM MECTO, B KpallHEM
cllyyae YUTH, HE 3aTeBasi CCOpbI?

Korga npennonaraercss uATH B pecTopaH Win Kade O0bIIoN KOMIIAaHUE! B 3apaHee YCIIOBJICH-
HBII IEHb ¥ Yac, MOKHO JJOTOBOPHUTHCS ¢ OPULIMAHTOM WIIM JUPEKIEN, YTOObI BaM 3a0pOHM POBAJIH
Mecto. CaiuThes 3a CTOIN, 3a0pOHUPOBAHHBIN 11 APYTUX, MOXKHO TOJIBKO C coriacusi opUIIMaHTa,
TaK KaK MHaye JIeTKO OKa3aTbCsl B HEJIOBKOM TOJIOKEHUH, KOrja PUAET Apyras KOMIaHUS.

Eciu B doiie pectopana uim kade umeercs rapaepo0, Tyja CIaloT NajibTo, LUIANbL, TOpTQeu
1 30HTHL. Tam, rae rapaepoda Het, ofeXkay M Apyrue BeIy He KJIaAyT Ha CTOJN U CTYJIbsl, @ BEIIAIOT
Ha BEIIAJIKY.

B pecropane keHIMHaM MoJjiaraeTcsi CHUMaTh epyaTku. Tak ke peKoMeHAyeTcs MoCTynaTh 1
B Kape, XOTS NPUBBIUKA OCTABATLCS B MEpUYaTKaX JOBOJIBHO PaclpOCTPAaHEHa CPEe/u KEHIIMH, U 3TO
HE CUMTAETCS] HENPUJINYHBIM.

Korga myxkunHa NpUXOAUT B pecTOpaH WM Kade ¢ KEHIIMHOW, TO AOJDKEH IpexkJe BCEro
MIOMOYb €l CHATh NaJIbTO (MPEJOCTABIATh TO OOCTYKMBAIOLIEMY [IEPCOHATY HE ClIelyeT) U TOJIbKO
TI0CJIe 3TOro pa3zeThesi caMoMy. He mprHATO, YTOOBI JKEHIIMHA TOMOrajia MyKYMHE CHUMATh NAJIbTO.
Hckmodenue fenaercs AJ1s npecTapesibix, MHBAJIMIOB, OOJNBHBIX U T. A. B Takux ciiyyasx oObIYHO
MIPUXOAUT Ha MOMOUIb ¥ O(PUIIMAHT.

3aHNMMaTbCsI CBOMM TyaJIETOM — IPUYECbIBATHCA, TIOIPABIATL OHACKIY,
raJICTYK U IIpoYee — HE CJICAYET HU B O6H_ICCTBCHHOM MECTE, HU B KOpUAOpax: IJId
3TOr0 €CTh OCOOBIE IIOMCIICHU A.

B 00111ecTBEeHHBIX MeCTaxX MPOXOIAIIMX MUMO CTOJIa 3HAKOMBIX, JJake KSHIIMH, TPUBETCTBYIOT,
He BcTaBasi. Ho HeBeKJIMBO He BCTaTh, €CJIM BBl 0OpaIiaeTech K MPOXOASAINEMY WM OH 0OparnaeTcs K
BaM. Eciii Bar 3HaKOMBIN OCTAaHOBUTCSI BO3JIE BAIIETO CTOJIA, YTOOBI IEPEKMHYTHCS ¢ BAMH HECKOJTh-
KUMU JIMIIb CJIOBaMH, TPEACTABISTh €0 OCTAILHBIM He HyHO. lopomeamnumii 1erkuM HakJIOHOM
T'OJIOBBI 37I0POBAETCS C CHISAIIMMU, M T€ OTBEYAIOT eMy TeM ke. [10100HbIe pa3roBOphI IOJIKHBI OBITh
kpaTkumu. Eciv Bl yBUAMTE, UTO Oece/ia 3aTsATUBaeTCs, IpaBUjIbHee OyJeT MPUTIacUTh 3HAKOMOTO
K CBOEMY CTOJTy WJIM, M3BUHUBIIHCH TIEpe/] OCTAIbHBIMHU, ITPOAOJIKHUTh Pa3roBOP 32 €ro CTOJIOM.

Korma BB nipuIiiamiaeTe 3HaKOMOTO MPHCOSAMHUTHCS K BallleMy OOIIEeCTBY, TO JIOJDKHBI TIPe/I-
CTaBUTb €0 BCEM CHISAIIMM 3a CTOJIOM. TOT, KOro MpeacTaBIIsioT, Oy/Ib TO MyKYMHA WU JKSHIIMHA,
CTOUT. MyX4YMHBI, C KOTOPHIMHM Bbl 3HAKOMMTE MOIOIIEAIIEr0 MY KUMHY, BCTAIOT U3-3a CTOJIA, JKEH-
IIUHBI OCTAIOTCS CUIETh. ECIIM K CTOJTY MOIXOMUT KEHIIMHA, BCTAIOT BCE — M MYKYMHBI, ¥ KEHIITUHBI.
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K crony xeHmmHa cagutcsi cripaBa OT MYKYMHBI WM TIPOTHB Hero. Eciu cTonbl ManeHbKue,
JIydIlie CHAETh IPYT MPOTHB Jpyra UiH, BO BCSIKOM Cllydae, TakK, YTOObl He TECHUTBhCS C OJHOU CTO-
POHBI.

My>X4rHa TIOJAeT KeHIIMHE MEHIO JJTs1 BBIOopa OJTioj1, MprYeM MOXET IIPU 3TOM YTO-TO MOCO-
BeToBath. Oduranty Omona st 000MX 3aKas3biBaeT MyXuuHA. [lo/ro u3yvyarh MeHIo, JeaTh BO
BCEYCIIBIIIAHNE 3aMeYaHus1 O IIeHaxX OJTIO]I WJIM BBICUUTHIBATH, BO UTO 000MAeTCSsl 00e/, — 0UYeHb HeKpa-
CHBO.

K obcnyxuBatomeMy repcoHaty ciefyeT oOpaiarhCsi BeJIMBO. YTOOB MOJ03BaTh O(HIIU-
aHTa, TIOJIOKIUTE, KOT/1a OH Oy/IeT MOOIM30CTH, U CeJIaiTe )KecT pyKoi — OH ero moimMeT. He cienyer
CTy4aTh HOKOM TIO TapeJiKe WK CTaKaHy, IIeJKaTh NajbllaMU, KpU4aTh: «AJUIO!», 3BaTh Uyepe3 BeCh
3aut: «OdpuniuanT!» min «CKOJIBKO ¢ MeHs?».

Ecnu BaM MOKaXeTcs, 4TO TapesIKy U IPHOOPHI BHIMBITH HE COBCEM UHCTO, MOKETE HE3aMETHO
npoTepeTh ux OyMaxHou canderkoit. OIHAKO TOJKY OT 3TOr0 Majio, TIOTOMY YTO OT MUKPOOOB BbI
TaKMM 00pa30M BCE PaBHO He N30aBUTECh.

CrapaiiTech He MavykaTh CKaTepTh €101, PyKU O CKaTepTh HE BBITUPANITE.

[TposiBNATH CBOE HEYJOBOJBCTBUE KPUKOM U OCHITIATh TIEPCOHAJ yIpeKamu He cienyeT. Hano
MOXKAJIOBAThCS AUPEKTOPY WM, B KPaillHEM cJTydae, YIUTU U MOMCKaTh JPyroe 3aBe/icHue.

MoXeT cIyduThCsl, UTO Ka4eCTBO €/Ibl MJIM HATIMTKA MPHUIETCS BaM He 1o BKycy. OOcmyxuBa-
01K Bac O(DUIIMAHT 3[IECh HU NP YEM, U YIIpeKaTh ero He Haj10. Eciivi Bam He 3aX0TAT nepeMeHuThb
0110710, HE YIIOPCTBYIATE, HE 3aTEBaliTe CCOPY, a B PYroM pa3 JIydllle He XOIUTe B STOT PecTOpaH.

Henocrarku o6cnykuBaHus B Kade WIM pecTopaHe He cClelyeT OOXOAUTb
MOJTYaHUEM, HO JeNiaTh 3aMEeYaHMsl, MPOCUTh MEPEMEHUTh MPUOOp WM OI0I0
HY)KHO CIIOKOMHO, He IpHBJeKas BHUMAHUS CUIAIIMX 32 COCETHUMH CTOJAMH.
YucroTta, KOHEYHO, 0Osi3aTe/lbHa BCIOAY, HO TypUCTCKas 06a3a WIM JEepeBEHCKUI
PECTOpaHYMK He MOXET BO BCEM MOXOUTD Ha MEPBOKJIACCHBINA pECTOPaH B OOJIBIIOM
ropoye.
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OOparaiiTech OCTOPOKHO C HOXKOM, BUJIKOH U JIOXKKOU, HE CTY4UTe UMM TIO TapesiKke U BOOOIIe
He MPOM3BOIMTE JIMINHETO 1ymMa. He crienyer HioxaTh rojiaBaeMble KyIIaHbsi, [POMKO KPUTHKOBATb,
AenaTh SAOBUTHIE 3aMEUaHusl U CEPAMTO BBIPaKaTh CBOE HEYJOBOILCTBHUE.

B xopommx pecropaHax KylaHbsi OOBIKHOBEHHO IMOZAIOT Ha OJofax, v MOCETUTEN b MepeKJia-
ObIBAaeT MX B CTOSAIIYIO MEpe]l HUM TapesKy CHEelUaIbHO MpeJHa3HAYeHHBIMH JIJIS1 9TOTO JIOKKOU U
BuIKoi. EcTb npsimo ¢ 6miona He nonaraetcst. Canartbl ¥ KOMITOTHI, TIOJaHHbBIE 17151 HECKOJIBKHX Yeio-
BEK B OJIHOM IOCy/ie, He HaOMpaiTe JIOKKON U BUJIKOW, KOTOPHIMH €TUTE.

OomiecTBy, cCUASAIIEMY 32 OJJHUM CTOJIOM Y 3aKa3aBIIIEMY OIHO U TO K€ KyIlIaHbe, YacTO MOJAI0T
ero Ha o01iem O:mozie, KOTopoe O(UIMAHT TIOTHOCUT KaXKJIOMY WUJIM CTABUT Ha CTOJ, YTOOBI TIOCETH-
Tesu Opaimu camu. B mocnenHeM ciydae My K4MHa CriepBa npejiaraeT 000 KeHIUHE W CAaMOMY
cTapIeMy 1 yBakaeMoMY U3 CUASAIIMX 3a cTosioM. Korja 6i110/10 1oiaHo Ha HECKOJIBKO MEPCOH, HUKO-
raa He 6epute OOJIBIIIE TOTO, YTO MPUXOAUTCS Ha Bamly Joio. [TotoMm, eciu octaHeTcsi, MoxeTe cede
I00ABUTb.

Bo mHorux kage u pecropaHax KypuTb 3allpellieHO, a TaM, II€ KypeHHUe
paspeleHo, mpeanoiaraeTcsi, 4To OHO He OyJeT upe3mepHbsIM. Bo3bmuTe cede 3a
IIPAaBUJIO HE 3aKUraTh CUTAPETy, IOKA CUAAIINE PAAOM ¢ BaMu He foenu. Ecnu kto-
HUOY/b MIPUCTYTIAET K eJIe, KOTJa Bbl yXKe 3aKypUId, CTApalTeCh HE MyCKaTh JIbIM B
€ro CTOPOHY.

3akychlBaTh MPUHECEHHOM ¢ cOOOH MPOBU3MEN MOXHO B BUHHOM IOrpeOke, Ha TypOase u B
NO/IOOHBIX 3aBE/IEHUSIX, HO B XOPOLIME PECTOPaHbl HUKAKYIO €1y IIPUHOCUTH C COOOH HeJlb3s. YHOCUTD
¢ co0OH U3 pecTopaHa OCTaBILYIOCS MUIILY TOXE HE Cle/lyeT.

Ecnu Bbl XOTUTE NPUCTABUTSD €I1le OIUH CTYJI, B35Th Oy/IOUKY, COJIb, CIIELIUU U T. II., @ OpUILIU-
aHTa, K KOTOPOMY BbI MOIJIM Obl OOPaTUTHCS, MOOIM30CTU HET, MOKETE MX B35ITh C COCE/IHETO CTOJIA,
MIOIIPOCUB NPU STOM Pa3pellieHus Y CUASIIMX 32 HUM [OCeTUTENeH.

Yurarh BO BpeMsl €1l KHUT'Y WJIM Ta3eTy He ClieqyeT HU JoMa, HU B pectopaHe. [Tone3Ho nom-
HUTb, YTO B Kahe U pecTopaHax ra3eTsbl ObIBAIOT HE Il OAHOTO MOCETUTEN, a A Beex. K coxase-
HMIO, BCTPEYaloTCs JIOIHU, KOTOpbIe KJIaLyT nepes co0oi coOpaHHbIE CO BCETO 3aJla ra3eThl, He CMY-
I1as1Ch TEM, YTO OCTAJIbHBIE JK/1YT, IOKA OHU MPOCMOTPAT UX OIHY 3a JPYTrOi.

B kade, pecropaHax u Ipyrux oOLIECTBEHHBIX MECTaX He TOBOPUTE O CIYKEOHBIX Jesax, He
pacrnpocTpaHsiiTech 00 UHTUMHBIX CTOPOHAX Balllel KM3HH, a TAKKe )KU3HU BallIMX COCIYKUBLIEB U
3HaKOMbIX. HUKaK1X Heopa3syMeHUi, BO3HUKILIMX B CEMbE WM Ha CiTy:k0e, He o0cyxJaiTe B oO1Le-
CTBEHHBIX MecTax. M36eraiite ccop U ClOpoB Ha IJ1a3ax y MOCTOPOHHMX.

BriBaer, yTo, BCTPETUB 3HAKOMBIX B Kage M pecTopaHe WU MOJCEB K KaKOMY-HUOYAb CTOITY,
Bbl BCTYNAeTe B pasroBOp C HE3HAKOMBIMM JI0AbMH. Eciii B KOMIaHMM BalllMX 3HAKOMBIX CHAUT
HE3HAKOMBIN YeJIOBEK, TO CJIe/lyeT, YTOObl BaC B3aMMHO IMpeACTaBWIN. B npyrux cutyauusax npej-
CTaBJIAThCS HE HYKHO, pa3Be TOJIbKO, YTOOBI 3aBsI3aTh OCTOSIHHOE 3HAKOMCTBO, KOI/1a IIPU Pa3roBope
OKaXeTcsl, UTO Yy BaC €CTh OOILEe UHTEPECHI.

3Haiite Mepy B yHOTpeOJIeHUH CITIUPTHBIX HAUTKOB. HanmuTebcs ponbsiHa — 6e300pasue, 3TUM
BBl CIIOPTUTE HACTPOEHHE U ceOe, U BCell KOMITaHHH.

FOBOpH 0 XOpomeM IMNOBEACHUH, HEJIb3d HE CKA3daTb HECKOJIBKO CJIOB O
TPE3BOCTU. Tonbko Tpe:’;BbeI YCJIOBEK ACPIKUT ce0s BITOJTHE HpHCTOfIHO.

Hekotopble Jmoau yTBEpKIaioT, YTO aJIKOr0/Ib Ha HUX HE JEHCTBYET, HO C STUM HEJb3sl COIvia-
cuthest. [IpaBaa, ofHU BBIIEPKUBAIOT OOJIBIIE, APYTHE MEHBIIE, OOHU CTAHOBATCS MOTYAIUBBIMU U
POOKHMMHU, JIpyrie— MHOTOC/IOBHBIMH, OJHAKO BIIOJHE KOPPEKTHBHIM B HETPE3BOM BHUJIE HUKTO HE
ObIBaET.

Pacxomp! Kaxapiii OepeT Ha ce0s1, 1 MOXKHO YKe He MPUACPKUBATHCS TPABIIA, OOSI3bIBAIOIIETO
MYKYHMHY TUIATUTH 3a CBOIO 1amy. [TpaBHITBHBIM CUMTAETCSI, €CJTM MOJTIOIbIE JTIOH (OHOIIA U ICBYIIKA),
0COOEHHO CTYIAEHTHI, IJIATST KaX b 3a ce0s1. KOHEYHO, OHM MOT'YT IOTOBOPUTHCS O TOM, UTO 32 BCE
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3aIUIATUT MOJIOZION YeJIOBEK, a MIOTOM OHHM MeXIy coOoi paccumrarotcs. pyroe aeno, ecim Koro-
HUOYb TPUIJIAIIAIOT — TOTJA 32 BCE IUIATUT MPUTTIACHUBIIINN.

B GosnbimHCTBE Kade 1 pecTOpaHOB NOCETUTESIM MOAAI0T cyeT. TaM He rOBOPSAT, UTO XKeJalT
PaCIUIaTUTBCS, a MPOCAT MpuHecTH cueT. OPUIMAHT MPUHOCUT €ro Ha MOJHOCE U JKJAET, YTOOBI MO
CYET IMOJIOKWIIN JEHbIU, TIOCJIE Yero UET K Kacce ¥ BO3BPAIAeTCs CO CAAUeH.

OdurmanT, Kak U BCAKHUIA IPYroi, MOKeT OIMOUThCS MTpy rojicuere. HUKTO He OyneT cuuTarh
BaC MEJIOYHBIM, €CJIM BBI IPOBEPUTE CUET U, Hals1 OIMOKY (OOJIbIlie BaM HACUUTAIN W MEHBIIIE),
ckaxere 00 aToM odurmanty. Caenarb 3TO CeayeT Tak, YTOObl He MPHBJIEYb BHUMAHUS APYTUX
noceruteneit. Hukorma He 3a0biBaiiTe 3ariaTuTh Bce CroHa. Eciu ke 3To o KakuM-JIn00 MpUuYrHaM
clienaTh He yIaJloCh, IIPU MEPBOM e BO3ZMOKHOCTH JIOIUIATUTE MPUYUTAIONIYIOCS C BaC CYMMY.

Iocemenne yupexaeHun

W mocerutens U CIyKamuil yupekaeHUsl JOJDKHBI ObITh B3aMMHO BEKJIMBBI, BHUMATEIIbHBI,
TEpIIeJIMBBI, CTAPaThCs BIAJETh COOOM B OO0 CHTYAINH.

BexuBBIN TOCETUTEID:

* iepej1 MOCEIeHNEeM YU peXIeHUS TPOAYMbIBAET CYIITHOCTh CBOEH MPOOIEeMBbI
Y TOTOBUT BCE HEOOXOIUMBbIE IOKYMEHTHI;

* BXOJISI B YUPEKJICHUE, CTAPACTCS HE XJIONATh IBEPHI0 U CHUMAET NUTAITY;

* HEe BBIpaXaeT HEJOBOJLCTBO OYEpelpl0 Iepell HYKHbIM KaOWHETOM |
MeJJIeHHOW paboTOM CITykKaIlIuX;

* TpeABAapUTEIFHO CTYYUT B [BEph KaOWHETa, JaXe ecld Ha Hell Her
TaOMMIKK: «be3 cTyka He BXOTUTh»;

* BOI/IS B KAOMHET, aKKypaTHO 3aKpPbIBAET 32 COOOM IBEph M 3I0POBAETCS C
MIPUCYTCTBYIONIUMU;

* BUJs, YTO CIYXKAIMHA 3aHAT Pa3rOBOPOM C JPYTUM ITOCETHTENIEM WU
yIIyOusICcs B U3y4YeHue Jiefia, CIOKOMHO kaeT. Ecim oxuanue 3aTsHy/10Ch, O CBOeM
MIPUCYTCTBUM MOXHO HAIIOMHHTB;

* CIIOKOWHO M SICHO OOBSICHSIET CYTh JIea;

* paau COOCTBEHHOTO Jieia He TpeOyeT OT CITyXkKalllero BHeypOYHOU paboTHI;

* QJIarogapyT 3a MOJyYEeHHBI COBET WJIH CIIPABKY.

Eciun cyxanmii Bes cesl 0 OTHOIIGHUIO K BaM HEKOPPEKTHO WJIM He pelny Borpoca 6e3
YBaXHUTETbHOUN MPUIMHBI, pearupynTe Ha 3TO CIIOKOMHO U TO-fefoBoMy. OOpaTuTech K ero Hauallb-
HUKY WM B IMCBMEHHOW (hOpMe HarlpaBbTe Kajlo0y B BBIIIECTOSINEE yUpeKICHHE.

Ecnu no Bamemy BOIpocy MpUHSATO pellieHre, He OTBEYalOIIee AENCTBYIOIEMY 3aKOHOAATE b-
CTBY, 3TO PellleHHe MOKHO 00XaJIOBAaTh B COOTBETCTBYIOIIMX OpraHax MpOKyparyphl. B ieHTpasbHbIe
OpraHbl TOCYIApPCTBEHHOW BJIACTH, B MUHUCTEPCTBA, K TPEMbEeP-MUHKCTPY WM MTPE3UAEHTY oOparra-
I0TCSI, KOTJa pedb UJIeT O podiieMax, BHIXOIAIIMX 32 PAMKH KOMIETEHIIMHA MECTHBIX OPTaHOB.

B cyne

Ecnu Bac mpuriamaioT NOBECTKOM B Cyd B KayecTBE CBUAETENS, Bbl JOJDKHBI 00S3aTENIBHO
SIBUThCS TyJla TOYHO B YKa3aHHOe BpeMms. [Ipy Halmuuu yBaXUTEIbHOW MPUYMHBI (O0IE3Hb U T. [1.)
Bbl 00513aHbI CBOEBPEMEHHO COOOIMTh O CBOEH HesIBKE B MMCbMeHHOI popme. [Ipuas B 31aHue cyaa,
CBUZETENb OKUAET, KOI/Ia €T0 BHI3OBYT, IIEPE/] 3aJI0M, I/Ie CIIYIIAeTCs €10, U BXOIUT Tyja Oe3 CTyKa.
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BricTynas Bo Bpems cyna, HEOOXOIMMO JepKaThCsi KOPPEKTHO. Bo Bpemsi mporiecca cBuieTesnb
00s13aH OTBEYaTh Ha BOIPOCHI CY/IbH, IIPOKYPOPA WM a/IBOKATA (HO HE MPHUCYTCTBYIOIINX ) X HE UMEET
MIpaBa MpepeKaThbCsl C MPOTUBOIOIOKHON CTOPOHOIA.

CBI/I)leTeJII)CKI/Ie IOKa3aHu A JOJIXKHBI OBIThH TIIATEJIbHO ITPOAYMAHBI, ITPpaBAUBbI
U W3JI0KEHBI TT0 BO3MOKHOCTH CITOKOMHBIM TOHOM.

HpI/ICYTCTByIOH_[I/IC BCTAIOT, KOrla B 3aJ1 BXOOUT Cy[1bA WJIX KOI'ld OH OOBABIAET IIpUroBoOp.

Kak BecTHn ce0s B MarasmuHe

BekJIMBbIN MOKyNaTeIh:

— co0aKy OCTaBJIsIeT BO3Jie Mara3uHa;

— B IBEpsIX Mara3uHa CHavaJia MpOITyCKaeT BHIXOMSIIINX, & 3aTeM BXOIUT CaM, YTOObI UCKJTIOYUTh
oOpa3oBaHue «ITPOOKU» BHYTPH MOMEIIICHHUST;

— He crapaeTcst ObITh OOCITY)KEHHBIM BHE OUYEpE/IH;

— He 3aJIepKUBACT 04Yepe/ib, HEOOXOAMMOCTh TOW WJIM WHOW TIOKYITKM TIPOIyMBIBAeT 3apaHee,
a He Tepe]] CaMbIM ITPUJIABKOM;

— TOAXO/ISI K TIPHJIABKY, 3[0POBAETCSI C MPOAABLIOM U JlaJiee pa3roBapruBaeT CIIOKOWHBIM M BEX-
JIMBBIM TOHOM;

— obparmaercs K IpojIaBIly Ha Bbl;

— €CJIM 3TO He Mara3iH caMoOOCITy KUBaHHSI, HE TepeOrpaeT, He TIepecTaBlsieT TOBAphl HA TIPH-
JIaBKax ¥ He OepeT UX caM C IMOJIOK;

— B [IPOJIOBOJILCTBEHHBIX Mara3uHax He CHUMaeT MaJibliaMu 1pody C MPOLYKTOB, HE TPOraer
pyKamu TOBapbl Oe3 yIaKkOBOK;
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— TOAXOOMUT K Kacce, MPUIOTOBMB MPUOTM3UTENIBHYI0 CYMMY [EHer, HEOOXOOUMBIX JIJIst
MOKYTIKH, & He UIIET UX B KOIIEJIbKe WM KapMaHax B MOCJIEHUI MOMEHT;

— Jenasi TOKYIIKY, CTapaeTcsi He YTOMJISTh MPOJaBla MEJKMMHU Kallpu3aMu, MPEeTeH3UsIMU K
KaueCTBY MJIM CBOEH HEPEIIUTEIbHOCTHIO;

— OTKA3aBIIKCh OT MOKYIKH, BEKJIMBO OJIAroIapyT 3a MPEIIOKEHHbIA TOBa;

— HE MeJUTUT, NIePeCcUnThIBas Ca4y;

— B CJIyYae HeYJJOBJIETBOPUTENILHOTO OOCITY)KUBAHUS HE YCTPaUBaeT CKaH a1, a IPOCKT Kaio0-
HYIO KHUTY WJIM OOpalliaeTcs ¢ KajioOor K aJMHUHUCTPALIVH.

B Gosnbiiix MarazuHax, cyrnepMapKeTax MyKUMHA MOXET He CHUMATh TOJIOBHOM yOOp.

BexuBblii poaaBetr:
* [IpeyNpenTelIeH C MOKYIaTeIsIMU, OTBeYaeT Ha MPUBETCTBUS;
* OJIET YMCTO HE3aBUCUMO OT BHJIA TIPOIABAEMOTrO UM TOBApa;
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* He TBITACTCS HaBA3aTh TMOKYIATENI0 TOBAP COMHUTEBHOTO WJIM SIBHO
IIJIOXOT'O KAYeCTBa;

* He OOBEIIMBaeT U He OOCUUTHIBACT TIOKYTIATEIS;

* 00CITy)KMBaeT OJJMTHAKOBO YYTHUBO BCEX IMOKYyIaTesell He3aBUCHMO OT IIEHBI
puoOpeTaeMoro UMM TOBapa;

* VICKJTIOYAET JITYHBIE PA3rOBOPHI BO BpeMs paOOTHI;

* B CJly4ae HeJIOBOJILCTBA MOKYMATe sl CIOKOMHBIM TOHOM HAIPaBJIsieT ero K
aJIMAHUCTPALIIH WM TIPeJIaracT BOCIIOIb30BaThCs KATOOHOW KHUTOM.

JloMox03s1iKe He Ciie/lyeT 3aXOIUTh B Mara3uH 3a 4ac [0 €ro 3aKpbITHs: 3TO BPEMS MOKYIOK
IJIsI TeX, KTO paboTaer.

B TeaTpe

OtnpaBnsisich B TeaTp, My)KYMHA HAJIeBA€T TEMHBIA KOCTIOM (Ha YTPEHHUX CIEKTAKJISX JOIy-
CTUM M OOBIYHBIN), KEHIIIMHA — BBIXOIHOE IIaThe. EciM BBl HieTe Ha raja-mnpe/cTaBieHre Wi Ha
npemMbepy, ofexkaa JOJKHA ObITh BeuepHel, HapsiiHou. s TeX, KTo OylIeT CUAeTh B MepPBbIX psaax
naprepa u B JIOKax, — CMOKUHT U (pak. [ambl JOKHBI ObITh B BEYEPHUX TyasjeTax WM JJIMHHBIX
nepyarkax. B KOHLIEPTHBIX 3aJlaX KEHIIMHbI HOCAT BEUEPHHUE IUIaThsl WIM JpYyrve HapsigHble Tya-
JIETHI, MY>KUYMHBI — TEMHbIE KOCTIOMBI. JKEHIIMHA, OTIPABJISACH B TeaTp, HE JOJDKHA 3I0YIIOTPEOsATh
OyXamH.

B Ttearp onazapiBarh Henb3s. [Ipys B MOCIEAHIO MUHYTY WM MOC/E Havasla CIEeKTaKJIsl, Bbl
MelllaeTe TeM, KTO yKe 3aHsu1 cBou MecTa. [Ipu BXoze MyKuMHA WM TOT, KTO MOJIOXKE, OlepexaeTr
CBOMIX CITYTHUKOB M TIOJIaeT OWJICTBI.

Boiiis B 31aHMe Tearpa, MyKUMHA CHUIMAET TOJIOBHOM yOOP (TpH BHIXOJIE HAJIEBAETEro JIUIIb B
JBepsiX), MaJbTO CHUMAET B rapziepode. 3aTteM MyK4rHa TIOMOraeT CHATh NMaybTo cryTHHIle. OpeBa-
SCh, OH TAKJKE CHAayYaJla OJIeBAEeTCS CcaM, IOCJIEe YEro MoJaeT IIajJbTo JaMe.

My:xunHa, NpUILENNINNA B TeaTp C JaMOM, MOKYNAeT MPOrpaMMKY U MEpPeIaeT ee CIIyTHHUIIE.
Ecnu BbI 3TOrO He ycnenu caenars nepes CreKTakjaeM, MOXKHO HEHAAOJITO MOMPOCUTh MPOrPaMMKy y
CUJSLIETO PSJIOM cocea (KeaTebHO MOCIIe TOTO, KaK Bbl YTOUHHUTE, YTO OH €€ YKe MPOCMOTPEN).

Ecnu B BatieM psiy yxe CUIST, TO IPOXOAUTb HA CBOE MECTO CJIEYeT CIIMHOM K CLIEHE U JIMLIOM
K CUJAIIUM, CTapasiCh HE 3aCTaBJIATh UX MOJHUMATLCA. TUXUM TOJI0OCOM, C JIETKUM MOKJIOHOM W3BH-
HUTECh 32 MPUYMHEHHOE OeCIOKOMCTBO: «[lokanyiicTa, M3BMHUTE MeHS...» win «[Iporry mporme-
Hus...» Kparkue (popmbl «M3BUHUTE» UM «IIAPIOH» B MEHBILIEH CTETIEHU MOAXOAAT K TAKOMY CIIy-
Yaro.

Ecimu Bam He0OX0IMMO MPOUTH, BCErjia CHAaYasIa MOMPOCHTE Pa3pellieHHs], a He MPOTaIKUBaM-
TeCh MUMO JIIOIeH, He IlIaraiite rmo Horam, He J1aB JIIASAM BO3MOKHOCTH YCTYIHUTh BaM JOPOTY.

MyXurHa IPOXOIUT K CBOEMY MECTY MEPBbIM U OCTABJISIET IJIsl JaMbl JIydlliee MecTo (To, C
KOTOPOTO JIy4Ille BUJTHO), AaKe €CJIM OHO ClieBa OT Hero. Eciii MecTa pacnosnoxeHsl C Kpalo, JKeHIITUHA
cagutcst Omke K cepenuHe. Korga B 3puTesibHOM 3ajie yCaKMBAIOTCS IBE TIAphl, )KSHIIWHBI CUJIAT B
[EHTpe, MyKUYMHBI — TI0 00eUM CTOpOHaM. B Jloke Briepeiy CUIIAT KEeHIIMHbI, 32 HUIMU — MY)KYHHBI.
Ho nockosbKy M3 JIoXkH BOOOIIE He OYeHb XOPOIIO BHIHO, OCOOCHHO B 3aJHUX pPsJax, KEHIMHBI
JOJDKHBI YCaKMBAThCS TAKUM 00pa30M, YTOOBI IaTh BOBMOXXHOCTb MYKYMHAM BHIETH CIICHY.

MyX4KrHa ITOMOTaeT CBOCH JiaMe 3aHSITh MEeCTO — IOKa OHa pacIpaBJIsSeT, YTOObI HE TTOMSITB,
TUIaThe, OH OIYCKaeT OTKUAHOE cuzieHbe. He 3aHnmalite cpa3y 00a MOIJIOKOTHUKA Kpeca.

Ecnu BbI BcTpeTuiv B TeaTpe 3HAKOMBIX, IPUBETCTBYHTE MX MPOCTHIM KMBKOM U HU B KOEM
cllydae He 3aBOJIUTE Pa3roBOp MOBEPX TOJIOB APYTruX 3puteseil. [loroBopuTh ¢ HUIMU MOXKHO Oyner
B aHTpakTe. Ecii Bam 3aX0Tenoch cecTb BMECTe, U €CTh TaKasi BOZMOKHOCTb, IIPEJIOKUTE CBOEMY
OnmkaiiineMy cocelly TOMEHSIThCSI MeCTaMH, HO TOJIbKO Ha MECTO paBHOIIEHHOE WM Jiydiee. Eciu
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BbI IIPHUIILJIA HE OJUH, JTY4IIEC HE BCTYIIATh B JOJTUC PA3rOBOPLI C MPUATEIAMU, HE3HAKOMBIMU BAllIUM
CITyTHUKaM.

JKenmmHa, eciv ee TyasieT JOMOMHSIET IUIAMNA, JOJDKHA CIIPOCUTh CUSIIMX 1103311, HE MEIIaeT
JI1 UM ee TOJIOBHO# yoop. Eciiu B oTBeT yciblnuT: «Jla, HEMHOTO», TOJIOBHOM YOOp ClIelyeT CHSTb.
Ecmi oHa 3a6b11a CITpOCHTH 00 9TOM, BIIOJTHE JIOIYCTUMO CHASIIIIEMY 32 HEl 3pUTETIO BEXJIUBO MOIPO-
CHUTb CHATDH HUIAITY.

Takyto mpocsOy ciieyeT BHITOTHUTD Oe30roBopoyHo. Korna sxeHImyHa CHUMET roJioBHOH yoop,
CHZISAIIMI TT03a/IU JOJIKEeH MoOIarofapuTh ee 3a 31o. Eme Gonbliie HeynoOCTB MHOTAA JOCTABIISIOT
JaMCKHe MTPUYECKH, I09TOMY, COOUPAsICh B TEaTp, KEHIIMHE HYKHO 3TO YUUTHIBATh.

HenpwinyHo BO BpeMsl CIIEKTAKJIsl MJIM KMHOCEaHCa Pa3roBapHBaTh, IIypIlaTh OyMakKaMu,
pa3zBopaurBasi KoH(MeThI  T. 1. [IpocTyKeHHOMY UYeJIOBEKY CJIe/lyeT ellle J0Ma MPUHSTH TaOJIeTKy OT
Kalluisl ¥ B3STh HECKOJIBKO € co0oit. Ho ydinie coBcem oTKazaTbest OT nocenieHust Teatpa. [ poMkuit
Kallelb MEeNaeT He TOJIBKO 3pUTEIISIM, HO U aKTepaM.

Huxkakux I'POMKUX KOMMCEHTApHUCB WJIN 3aMEUaHUi BIIOJIFOJIOCA BO BpEMA
CIIEKTaKJIsg AenaTh Helb3s. Ilor OBOPUTb MOKHO BO BPpEMA aHTPAKTA, HO U TOraa —
HE CJIMIIKOM I'POMKO.

BioGieHHbIE HE AOJIKHBI CUACTH B TEATPE CO CKIIOHECHHBIMU APYT K APYTY I'OJIOBAMU — ITO ITPpU-
YUHACT Hey,IlO6CTBO CUASAIIAM TTo3aau. He CJIIEAYET 3J'IOYHOTpC6J'IHTb HEKHOCTSIMU: HE 3acTaBJISTE
OKpYyXKariux OBITD CBUICTEIIAMU Cpa3y ABYX HeﬁCTBHﬁ — [MPpOUCXOAIUX Ha CUEHE U B 3pUTCIIbBHOM
3aJI€.

Ecnu BO BpEMS CIICKTAKJIA WM KOHLEpPTAa BaM HCO6XOJII/IMO 10 KaKOH-JIN00 IMpUIrNHE BbeITPI,
cnenaﬁTe 9TO HE3aMETHO.

AHIIO,HI/ICMCHTLI — Halll JOJIT Iepea apTUCTAMU. BexmBbIN YenoBek HUKOr'la HE YIIYCTUT BO3-
MOKHOCTHU BBIPA3UTH 6JIaFOIIapHOCTI> aKTEpaM CBOUM Y4daCTUEM B 06L[ICI‘/JI OBallvu. OILHaKO HE Ha4u-
HauTe AllJIOAUPOBATh CJIMIIKOM PAHO — BO BPEMS 3aKJIIOYUTCIIbHBIX CJIOB aKTe€pa WU MOCJICIHUX
MY3bIKaJIbHBIX TAKTOB: 9TUM BbI 6y,HTO pepbIBACTE CO6CCCI[HI/IK8.. N ne YXOOUTE U3 3dJ1a ITPEKAC, YEM
YYaCTHUKU CIICKTAKJIA NIEPECTAHYT BIXOOAUTH HA ITOKJIOHBI.
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Jpyrast KpallHOCTb — IIPOJOJIKATh AIUIOAMPOBATh B OJMHOYECTBE, KOrJa OCTaJIbHbIE 3pUTENN
yXe ycrokowtich. [locie HeBaXHOTo CIIeKTaKJ/Isl He 00s13aTelIbHO BOCTOPKEHHO XJIOMAaTh, HO T00JIa-
rOJapUTh APTHCTOB HEOOXOAUMO B JIIOOOM CiIydae.

['pyGeiimas OECTAKTHOCTb — YWTH M3 3ajia 10 KOHIIA MPEJCTaBIEHHUs], elle
Xy’ke — FOTOBUTHCS K 9TOMY BO BpeMs (prHaibHOM creHsl. Hukorga He cnepyer
TOPONUTHCSA B rapaepoO 10 TeX Mop, MOKa He 3aKOHYMIIOCH JICHCTBHE.

KpOMC 3AK/IIOYUTEIbHBIX AllJIOAUCMEHTOB B T€ATPE MPUHATO AIUIOAUPOBATH IMOCJIE KAXKIAOIO
IIefICTBHH, B KOHIIE 6.HCCTHH_ICI‘/JI CLICHBI WJIK apyH, NHOI'Id — ITPA BBIXOAEC HaA CLICHY U3BECTHOI'O aKTEpa.
Ecnu cnekTakiib MYSLIKaHbHLIfI — IIpU NNOABJICHUUN TUPUKEPA WU COTTUCTOB.

Ha xoHnepre

Ha xoHueprax ciemyer BO3EpKUBATLCS OT TOTO, YTOOBI MOIEBATh APTUCTAM WM TIOJICBU-
CTBIBaTh OPKECTPY, OTOMBATh TaKT HOTAaMU WM JUPHKUPOBaTh. HexkenareabHbl TakKe MOKAIILIH-
BaHMs, 3aMeUaHus BCIyX, CIIOBOM, BCE, YTO MOXKET MOMEUIaTh CIyIlaTb MYy3bIKY. AIUIOAUPYIOT Ha
KOHLIEPTE TOJIBKO MOC/IE OKOHYAHUSI UCIIOJTHEHUSI MY3bIKaJIbHOTO NpousBeneHust. CuM¢pOHUU, KOH-
LIEPTHBIE IbECHI, COCTOSIINE U3 HECKOJIBKUX YaCTe, U LIMKJIbI [IECEH HeJIb3s IPEPhIBATh AIJIOAUCMEH-
TaMU JaKe B May3ax Mek/1y 4acTsMHU.

B kunoteartpe

B 3ane KHHOTEATpa HCﬁCTByIOT T€ K€, YTO U B T€ATPEC, ITpaBUJIa OTHOCUTEJIbHO JAMCKUX IJIAIL,
CKJIOHCHHBLIX TI'0JIOB, PE3KUX NYXOB, TPOMKUX 3aMeYaHu. KpOMe TOr'o, HE CJICAYET 'POMKO paCCKa-
3bIBaTb CBOUM CITYTHHUKaM O TOM, YTO ceigyac HpOH30fII[CT. A HEIPOIIEHOI0 KOMMEHTATOpa HEOO0XO0-
AUMO OICPHYTh. Ecnu sToro He cnenaior T€, KTO ITPpUIICII BMECTE C HUM, HOILO6HOC 3aMEYaHHUE BIIpaBE
BBICKA34Th U HOCTOpOHHHﬁ.

Ha BepHucaxke

Bepnucax, OTKpbITHE BHICTABKY KAPTUH WJIM CKYJIBIITYP — 3TO TOXE CBOETO POJA CIIEKTAKJIb.

Ecnu XynoskHUK 3HaKOM BaM JIMYHO, IPUHSTO TOJONTH K HEMY U MO3JIPaBUTh CO CTOJIb 3HAME-
HaTeJILHBIM TSI Hero coObITheM. B Takux ciydasx HeoOXxoquma ocodast JeJTMKaTHOCTh, He JTOIycKa-
I0111as HEJIOBKMX CPaBHEHUI €r0 TBOPYECTBA C MPOU3BEACHUSIMU JAPYTHX XyA0KHUKOB. MOXeT city-
YUTHCS, YTO aBTOP BBICTABKM TBOPYECTBO UMEHHO STOTO XyAOKHUKA HE CIMTAET IS ceOst 00pasiioM.

I'poMKMe 3amMeuaHysi Ha BEpHHCaXe JOIyCTHMBI TOJIBKO B TOM CIIyYae, eciu
OHU BBIPAXKAIOT OI0OpEHKeE.

Ecnu BBl IMYHO HE 3HAKOMBI C XYJOKHUKOM, BCE PAaBHO MOXHO K HEMY IOJOUTH, IIPEACTA-
BUTBHCS1 M BBIPA3UTh CBOE O0OpEHUE — eMy 3TO OyleT IPUSATHO.

He crpemurech Ha BbIcTaBKax NMPUKOCHYTHCA K MPOU3BENECHUAM UCKYCCTBA M APYTMM 3KCIIO-
HaTam.

B roCTUHMIIAX, IAHCHOHATAaX, HA OTAbIXE

B smo6oii rocTrHUIE, TI0Me OT/IbIXa, B CAHATOPUH HAJIO MIPUIEPKUBATHCS OOIIUX MTPABUII XOPO-
I1er0 TOHA, OBITh MAKCUMAJTLHO BEXKJIUBBIM, TAKTUIHBIM M KOPPEKTHBIM KaK C 0OCITYKUBAIOIIAM I1ep-
COHAJIOM, TaK U C ITOCTOSUTBLIAMH VIJIA OTIbIXAIOILMMU.

Ecmu HOMep B rocTrHMIIE 3a0pOHHMPOBAH 3apaHee, 0OpaTuTech K aMUHKMCTPATOPY, U JEKYp-
HBIA TIPOBOJIUT Bac O HOMepa. Ecii HeT, TO NMpH HaIMYMK CBOOOIHBIX MECT aIMUHKCTPATOP Tpe/l-
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JIOXKUT BaM HOMep [Isl MPpOKUBaHusl. B ToM 1 gpyrom citydae oopmiieHUe MPOUCXOIUT COTJIACHO
MpaBWIaM JIaHHOW TOCTUHUIIBI.

Ecnmu B HOMepe Bbl OKakeTechb He OfIMH, IMO3HAKOMBTECh C cocelisiMU. BhexaBimii mo3aHee
MIPEJICTABIISIETCS YKE MPOKUBAIOIIUM.

B Homepe rocTuHMIBI cieayeT BecT cebs, Kak B TOCTSX Yy Jpyra:
NOJIEPXKUBATD MOPSIJIOK, 3APaBJIsATh MOCTENb, CTAPAThCS HUYETO HE MOBPEIUTh U
HE UCTIOPTUTD, YOUpaTh 3a cOOOM B BAHHOI U TyaJieTe.

[lokuaass HOMep MO OKOHYAHMM CPOKa MPOXMUBAHMS, CJIEAYeT IMPUITIACUTh JIEKYPHOIO IO
9Taxy, YTOOBI OH IIPUHST y BaC HOMep.

Ha msxe He copurte, HE BKJIIOUANTE I'POMKO IIPpUEMHUK HJIN Mal"HI/ITO(bOH,
HE pa3pemaﬁTe ACTAM KpU4arb, 6pOCaTL B IIOCTOPOHHUX MAYOM, HE MTO3BOJISIITE
cobake OTpAXUBATH C ce0s BOAY Ha APYTUX OTABbIXAIOIINX.

B canaropusix, jomax OoTApIXa U MAHCUOHATAX YCTAHOBJICH YETKUI PEXHUM JIHSI, KOTOPBIH Clie-
JIyeT BBIMOJHATH. B cTOI0BYI0 ona3asiBaTh HeBEXIMBO. [Ipujisi B CTOIOBYIO B IIEPBBIN pa3, MPeACTaBb-
TECh COCEIsAM TIO CTONy. B manbHeieM, 310poBasich ¢ HUMH, KeJTalTe UM «IIPUSTHOTO aIlleTUTa».
He ycaxwuBaritech 3a CTOJ, YIS MIPSIMO C TUISIKA, B MOK PO oIk e — IUISKHOE IJIaThe 00s13aTe IbHO
HY)KHO CMEHUTH Ha 00Jiee TTOAXOISIINN ISl 3TOTO TyaJieT.

ITomHuTE, YTO BOCIIUTAHHBIN COCE;

* HE BKJIIOYAET TEJICBU30P U PAJIMO Ha TOJHYI0 MOIIHOCTH;

* HE MPHIJIAIIACT B KOMHATY TOCTEH, HE CITIPOCHB COIJIACHS IPYTHX;

* HE pa3roBapuBacT IPOMKO B KOPHIOpaXx;

* B Cjydae TIO3[JHETO BO3BpallleHMS W paHHEro IOIbeMa CTapaeTcs
MIPOM3BOIUTH KaK MOKHO MEHbIIIE IITyMa;

* He HaBSI3BIBAET CBOETO OOILECTBA;

* He JKaJIyeTCsl Ha HeY00CTBa, TUI0X0e MUTAHUE WK 00CTyKUBaHHUE;

* He paccKasbplBaeT OECKOHEUHO O cebe, CBOMX MpodJieMax, JIETIX, O0Ne3HAX
UT. O.;

* HE MPUIUPAETCS [0 MEJIOYaM, HE BOPYHT.
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ITocemenue 00JbHBIX

BoJbHBIX HABEIIAIOT B TEX CITy4asixX, KOra OHH SIBJISIOTCS] OJIM3KUMU POACTBEHHUKAMU, XOPO-
MMM JPY3bsIMA WM ONMKaWIIMMKM Kojuleramu mo padote. Ilpexiae yem moceTuth OONMBHOTO,
y3HaMTe, KeJIaeT JI1 OH BUIETh Iocetutesield. Jlyyine, ecinm oH HaXOOUTCs B COCTOSIHUU BbI3I0POBIIE-
HUSI, T. €. ellle He BHIXOIUT U3 JIOMY, HO YK€ HACTOJIBKO MOMPABHUIICS, YTO HAYMHAET OIYILATh MOTped-
HOCTb B OOIIEHUY C TPUATHBIMU MY JIOAbMH.

Heob6xonuMmo TeprenyBo, ¢ HOHUMaHUEM U COYyBCTBHEM BBICIYIIATh PAaccKa3 OOJIBHOIO O ero
CTpaJlaHMsIX, IOTOMY YTO AJIs1 HEro ceifiuac 3T0 caMmoe IiaBHoe. Jlydimil cnocod MposiBUTH COUYB-
CTBUE — IIPEJIOKUTH MIOMOIIb B JIMYHBIX U PO ECCUOHANIBHBIX JIEIaX.

IToka e yesoBeK Cepbe3HO OOJIEH, CIeayeT JMIIb CIPABIATHCSA O €r0 COCTOSHUM Y OJIM3KHX,
NpUYEM JIeJIaTh 3TO HYKHO JIOCTaTOYHO TAKTUYHO, YTOOBI HE CIIMIIKOM MX OecrokouTh. HaBermarh
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JIOMa TsKeJI000IbHOrO MOTYT JIMIIb OJIM3KUE POJCTBEHHUKHU M 3HAKOMBIE, €CJIM UX 00 9TOM MOMpo-
CUJIU.

B kauectBe nmopapka BbI3OpPABIMBAIOIIEMY MOKHO ITPUHECTU LBETHI, (PPYKTHI, KHUTY. OTHO-
CUTEJIbHO IIBETOB CJIe/lyeT TIOMHUTh O TOM, YTO B JAHHOUM CHTYallul HEYMECTHBI TPOMO3/IKHE OYKEThI
Y KOMITO3MIIMH, & TAKKE BCE IIBETHI C CUJIbHBIM 3aIlaXoM (CUpPEHb, IBO3/IMKA, JIAH/BIII U T. 11.). 311eCh
OOIbIIIe TTOAXOAAT IIBETH HEKHBIE, 3SIIHON (POPMBI, IO BOBMOKHOCTH — He Oelible U He KpacHBIE:
OeJIbIi LIBET CONBETCS C OOTBHUYHBIM UHTEPHEPOM, & KPACHBIH — CIIUIIIKOM SIPOK.

ITpu pasroBope ¢ OOJBHBIM HE CieAyeT MOAPOOHO pacCIpallMBaTh €ro O Heayre, a TaKke
yTBEPKAaTh, YTO OH IJIOXO WJIM, HAOOOPOT, XOPOIIIO BHIIMIAAUT. M TO, M Ipyroe 4acto OKa3bIBaeTCs
Hekcratu. CoryxkeOHble Jiefla M JOMalllHUe 3a00Thl TaKke He JOJKHBI SIBJISATHCS TEMOW PasroBOpa.
Hy:XHO roBOpUTH TOJIBKO O TOM, UYTO MOXET Pa3BJieub €ro M 3aCTAaBUT M03a0bITh HA BPEMsI O OOJIE3HH.

3araruBarh BU3UT OOJBIIE TOTO, YeM MO3BOIMI JOKTOPIIE CIIe/LyeT.

KypeHue B 001ecTBeHHbBIX MeCTaxX

MyxunHa B 00IleCTBE KEHITMHbI MOXET 3aKypUTh, HO TOJIBKO C €€ pa3pellleHus], Ha YJUIIE,
BBIXO[IS1 U3 KMHO, TeaTpa, BO BpeMsl JTUTENIbHOU MPOTy/IKU. My:KUrHa C 325K KEHHOW CUTapeTOi BO PTY
HU B KOEM CJIydae He JIOJKEeH Mpejsiarath Jame pyky, OpaTh ee Moj pyKy Wiv MpUIiaiarh Ha TaHell.
310poBasiCh UM BCTYMAsi B pa3roBOpP, HYKHO BBIHYTh M30 pTa CUrapety wiu Tpyoky. Tem Gonee He
CJIeIyeT JIepaTh ee B YIUIy pTa — STUM KECTOM IMOKa3bIBAIOT CBOE Mpe3peHue K codeceTHuKy. Henb3s,
Jake CIIy4yaitHO, TO3BOJIUTH ceOe MyCKaTh JIbIM B JIUIO CUISIIUX WX CTOSIIUX PSIOM.

[TpaBuia npeniokeHus OrHsl MpU 3aKypUBAHUU Te K€, YTO U MPH MPeICTABICHUM: MJIaIIINNA
rpeJiaraet crapiieMy, My KUiHa — KEHIIUHE.

Ecnu crapumii o Bo3pacty npejjaraet NpuKypuTh MIaIieMy, TO CHauYala OH MOXET 3aKy-
pUTH caM, a MJTA/IIIHIA TIOTOM OepeTy Hero U3 pyK ropsiyo CIIHUKY.

Ecnu MyXunHe NpHILIOCh MOMPOCUTb OTHS Y JaMbl, TO OHA AOJDKHA JaTh €My KOPOOKY CIH-
YeK WIN 32KUTaJIKy, HO He Mpeyiaratb Orob. Jlama, 4ToObl IPUKYpPUTD, HE I0JKHA OpaTh TOPSIIyI0
CIUYKY U3 PYK MYKUMHBI, Jaske €CIIM OH cTapiie o Bo3pacty. Eil mogodaeT HakJIOHUThCS Haf ropsi-
IIEN CIIMYKOU WJIA 3a)KUTAJIKOM.

Ecnu xeHnyHa, xenast IpUKypUTh, I0CTA€T CBOM CITUYKH, MYKUMHA CTAPAETCs ee ONepeIuTh
Y TIPEJIOKUTh OTOHb CBOEW 3aKUTAJIKM WM CIIMYKHY, HO HE BBIXBATHIBAET MPU ITOM KOPOOOK U3 ee
pyK. KeHIIMHA He MMOAAET OrOHb MYKYHHE.

Ecnu y MyX4KHBI IOITPOCHIIN TIPUKYPHUTH, BEXJIUBEE OyIET POTSHYTh CIIMUKY, a HE JBIMSIIILY-
1ocst curapeTy. COOCTBEHHYIO CUTapeTy HY:KHO BBIHYTb M30 pTa. [IpoTaruBarh Uisi MPUKYpUBaHUS
COOCTBEHHYIO CUTapeTy JOIYCTUMO JIMIIb CPEU «TIOTEPIEBIIUX KPYIIEHUE Ha IIOTY» (KaK CKa3aHO
B cTapoM (hbpaHITy3CKOM YUeOHHKe XOPOIIero ToHa). Eciii Bam He IpeiiaraioT curapery, Helib3s Ipo-
cuth ee y codeceqHrka. Camu ke, B CBOIO 04epe/lb, CJeAyiTe TaKkoMy MPaBIITy: MIPek/Ie YeM 3aKy-
PUTh, PEJIOKUTE ITO CAAENATh CBOEMY COOECEIHUKY.

Heinb3st KypuTh IIpH CIIIYIOMUX 00CTOSITEILCTBAX

* TaM, IJIc BUCUT OOBSBJIEHHE, 3allpelialonee KypuTh;

* Tam, I7ie HeT OOBSABJICHUs], HO M Oe3 HEero XOpOIIIO U3BECTHO, YTO KYPHTh
HEJIb3s: B TeaTpe, KMHO, Ha OCH303aIPaBOYHOM CTaHIIMM, B OOJIbHUYHOM I1aj1aTe WiIn
KOMHATte, Tjie HaXOAUTCsI OOJIbHOM, B 9K3aMEHAIIMOHHOM ay[JUTOPUY;
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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