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OnHO M3 IIaBHBIX ClIaraeéMbIX ycriexa KOMIIAaHWU — IPaBUJIbHOE JIOHECEHHUE

10 TAPTHEPOB U KJIMEHTOB MH(OPMAIIUH O ceOe: MUCCUH, TOBapax U yCIyrax,
KOHKYPEHTHBIX MPEUMYIIIECTBAX U Mp. 3a4acTyl0 OrPOMHBIE CPEACTBA TPATATCS

Ha BHYIIIUTEJIbHBIE U KPACHBBIE, HO COBEPIIIEHHO Hea(P(EKTUBHBIEC PEKJIAMHBIC
KaMITaHUKM. ABTOP KHUTH HECKOJIBKO JIET Ha3a][ IMPOM3BE PEBOJIOIHIO B
MapKeTUHIe, MPEIJIOKHUB HCIOIb30BaTh VIS TPOBYKEHUST OPEHI0B METOIUKY
CTOPUTEJIJIMHIA U OCHOBBI KJ1accuieckor apamarypru. [To merony StoryBrand
MapKeTUHIOBbIE TTOCIaHUs U PeKJIaMHasl KaMITaHUsI CTPOATCS, UCTIONb3Ysl IIPUHIIMIT
CO3JIaHUS XYI0KECTBEHHOI'O MPOM3BEICHUsI — SMOIMOHAILHO, MHTEPECHO, C YeTKHM
CIOKETOM, 3aBSI3KOM, KyJbMUHAIIMEH U Pa3BsA3Koi. KieHT B paMKax 3Toro MeTona
CTAHOBHUTCSI «T€POEM», & KOMITAHUSI — «IIPOBOJHUKOM>, TIOMOTAIOIIMM PEIIUThH €T
npoOemMy.

© Mumnep /., 2017
© Anpnuna Jumxuran, 2017
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I'nasa 1
OTKyna cToinbKko OaHKPOTOB
BaxnocTs ncropun
dopmyra sICHOro CoOOIIeHUS
I'maBHOE — SICHOCTB
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I'naBa 2
Hcropus npeBpamiaet mym B My3bIKY
CrtuB [Ix00c u coobiienue Apple
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Metona StoryBrand: Pacckaxkure 0 cBoeM
OpeH/e TaK, YTOObI B HEro BJIIOONINCH
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Bce npasa zawuuerol. /Jannas 31eKmpoHHAs. KHU2A NPEOHA3HAUEHA UCKAIOUUMENLHO ON5
UACMHO20 UCNOAL30BAHUSL 8 MUUHDBIX (HEKOMMEPUECKUX) UeAsiX. DNeKMPOHHAS KHU2aA, ee uacmiu, ppaz-
MEHMbL U INeMEHNbL, BKAIOUASL MEKCH, UZ00PANCEHUSL U UHOE, He NOONEHCAN KONUPOBAHUIO U MH00OMY
OpY20MYy UCNONL308AHUIO Oe3 paspeutenust npasooonradamens. B wacmuocmu, 3anpewero makoe
UCNOAB306AHUE, 8 Pe3YAbmame KOMopozo 3NeKMPOHHAsL KHU2d, ee Yacmb, Ppazmenn Ual SNeMeHm
CIMAaHYm OOCMYNHbIMU 0ZPAHUMEHHOMY UAU HEONPEOeNCHHOMY KpYey AUl, 8 MOM YUCAe ROCPEOCEOM
cemu UHmMepHenl, He3A8UCUMO OM Mozo, Oyoem npedoCmaAsimbCs OOCMYN 3a NAAMY UAu 0e3603-
Me30HO.

Konuposanue, socnpouzsedenue u unoe ucnonb308anue 1eKmpoHHOLL KHU2u, ee uacmeli, gppaz-
MEHMO8 U INEMEHMO8, 8bIX00sIUee 3a NPedeabl YaACMHO20 UCNOAL308AHUSL 8 MUUHBIX (HEKOMMepUe-
CKUX) Ueasix, 6e3 coenacust npagoodoNadamenst si8ASemcs He3AKOHHbIM U 81euent YeoroeHyr, aOMu-
HUCIPAMUBHYIO U 2DANCOAHCKYIO OMBEMCIEEHHOCHTb.

%k % %k
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BBenenne

OTa KHIKKA HE O TOM, KaK paccKas3blBaTh UCTOPUIO Ballleil KOMITAaHUU: Takoe ObUIO OBl IyCTOM
TpaTor BpeMeHU. KIMeHTOB, Kak MpaBWiIo, HE CIMIIKOM 3aHMMAET Ballla UICTOPUSI — OHU UHTEPECY-
10TCs1 cOOCTBEeHHOM. ['epoem nctopun JoJKeH ObITh Balll KJIMEHT, a He Balll OpeH1. TO CEKpeT JIIoO0ro
(pbeHOMEHAIIBHOTO yCTIEXa.

Brl mo3HakoMuTeECh CO CXEMOM U3 CEMU YacTei, CIOCOOHON M3MEHUTD TO, KaK Bbl PacCKa3blBa-
€Te O CBOEM JIeJie, U, BOBMOXHO, TO, KaK BbI €TO BEJIETE.

Kaxp1i1 roz Ml criacaeM TpH € JIMIIHUM THICSTYXA KOMITAHUM OT JIMIIHMX Tpar, IIOMOras C9Ko-
HOMUTb JEHBIM HA MAPKETUHIOBBIX CTPATErvsAX U Ha4aThb PACTH, — XOTS Mbl BCETO JIMIIb MPOSICHAEM
UX COOCTBEHHOE MO3UIMOHMpoBaHKe. CxeMa cpaboTaeT U AJIs Bac, HE3aBUCHUMO OT c(pephl BaIllero
OusHeca.

Bor Tpu coBera, Kak BbIKaTh U3 9TOM KHUTM MakcumyM. Hano:

1. ITpodecTb KHUTY U TIOHATB, Kak padoTaer cxema SB7.

2. IIpuMeHUTD CXeMy K BallleMy ITOCJIAHUIO.

3. IIposAICHUTb NOCJIAHUE TAK, YTOOBI K HEMY IPUCITYIIAINCH KJIUEHTHI.

MapkeTuHr usmeHwics. Terneps NpoLBETAlOT KOMIIAHUM, CIIOCOOHBIE paccKa3aTb CBOMM KJIU-
€HTaM I0-HaCTOSIIIEMY SMUYECKYI0 UCTOPHIO O HUX caMux. HecriocoOHble — THOHYT.

U mycTh Ham BceM BO3/1ACTCA 32 TO, YTO MICTOPHUM KJIMEHTOB MbI LIEHUM ITPEBbILIEe COOCTBEHHBIX.
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Yacte 1
Ilouemy MapKeTHHI — 3TO, KaK PABUJIO, /IEHbI'M HA BEeTEP

I'masa 1
Kak no0HuThCs, UYTOOBI Bac YBUAEJH, YCJIbIIIAIN W MOHSLIH

B Ousnece, kak mpaBWiio, TPaTAT HA pekyamy OellleHble JeHbrd. Bce Mbl 3HaeM, Kak 3TO
IPYCTHO — KOT/Ia BKJIA/IbIBACIIIb CBOM KPOBHBIE B OUEPEAHON MAPKETUHIOBBIN ITPOEKT U HE MOTyYaelllb
otnaud. Yuras OTYEThl, MbI FaJJaéM, 4TO *ke MOIILJIO He TaK, a TO U COMHEBAaeMCs, TaK JIU XOPOII HAIll
MPOIYKT, KaK HaM Ka3aJioCh.

Ho, moxer, npoOniema Bce-Taku He B MPoayKTe? Moxer, 1eo B TOM, KaK Mbl O HEM paccKa-
3pIBaeM?

Bce mpocto. UYTtoObl sienath OYKJIETHl WM CAWTHI, Ml HAHUMAaeM CIEIUATIbHO OOYYEHHBIX
Xy/I0’KHUKOB U Tu3aiiHepoB — oHU rypy Photoshop. Ho kTo U3 HUX mpouesnt XOTh OHY KHUTY O TIpoJa-
olux Tekcrax? KTo U3 HUX 3HaeT, Kak JOHEeCTH Ballle coollieHre 10 norpedutensa? He roBops yxe
0 TOM, YTO MOPOH X OOJIbINE BOJHYET, KaK pa3BECTH BaC Ha JICHbIM, a HE KaK IPUHECTH BaM I1OJIb3Y.

Bl 3xe 3HaeTe: mpojaloT NpoayKT He KpacuBble KapTUHKU Ha caiite. [Ipopator — cnosa. Ho eciu
MBI HE MTPOSICHUM Hallle ITOCIaHue, KJIIMeHTHI 1a)Ke He CTaHyT CIIyIIaTh.

Korpma mbl oTBanmBaeM 4yJOBUIIHBIE IEHBIU AU3ANMHEPCKOMY areHTCTBY, CAMH HE 3Has, 4ToO
XOTUM CKa3aTh, C TEM ke YCIEXOM MOKHO ObUIO Obl pa3pelivuTh MapThHIIIKE MOHAXKUMATh KJIAKCOH:
MOTEHLIMAJILHBIN MOKYTATe b YCIIBIIIUAT TOJIBKO IIIyM.

KoHeuHo, posicHUTh COOOIIEHNE — OT OM3HECA KJIMEHTaM — He TaK-TO Jierko. OJInH MOU KJTUEHT
paccKasbIBaJI: 3TO BCE PABHO YTO MBITATHCS MPOYECTh OYTHUIOUHYIO STUKETKY, CHIISL B CAMOU Oy ThUIKE.
Mee 3710 3HaKoMo. JIo Toro Kak 3amyctuTh StoryBrand, s ObuT mucaTesnem, Tak 4To MOpoW Yacamu
TYIO Tapaluics B mycToi jokyMeHT Word, rajiasi, 4to Obl HAMMcaTh. YT MyKU TBOPYECTBA IIOMOIIIA
MHE CO3/1aTh «CXEeMY B3aUMOJIEHCTBUSI» , ABMKMUMYIO CUJION UCTOPUM: TaK sl OTKPBLIT CBOM CEKPETHBIN
uHrpeaueHT. [lucath cTaso HaMHOTO Jierye, MOM KHUTH BBIXOAAT MUJUIMOHHBIMU TUpaxaMmu. Cxema
MOMOTJIa MHE Pa300paThCsl, UTO Ke 5 MbITAI0Ch JOHECTU CBOMMU KHUTAMHU, a BIIOCJISACTBUHU s IIpUMe-
HsUJT €€ U JIJIsl IPOSICHEHU ST PEKJIAMHBIX MaTepUajioB MOei cCOOCTBEHHOM HeOObINoi kommanuu. Kak
TOJIKO HaM CTaJIO SICHO, YTO MBI XOTHM CKa3aTh, HAIII IOXOJl BCErO 32 YeThIpe rofa yABOMIICS.

A ceituac s oOyyaio 3Toii cxeme pykoBoauteseit oonee yem 3000 KoMIaHMii B TOA.

[IposicHuB cBOoe cOOOIIeHNe, OHU 3aKa3bIBAIOT KAYECTBCHHBIC CAWTHI, HA yIWBJICHUE yOeau-
TEJIbHO BBICTYMAIOT, [IEJIAI0T JIEKTPOHHbIE PACCHUIKU, KOTOPbIe HUKTO HE OTIPABJISET B ClaMm, a KJIH-
€HThl HEMEJIJIEHHO OTKJIMKAIOTCS Ha UX KoMMepueckue mnuchma. [louemy? Iloromy uTo nioau He
CTaHyT CJIyIIaTh TOrO, KTO caM He MOHMMAET, KaKylo M/EI0 XOUeT JIOHECTH, Jake eCIM 3a peKjiamy
3aI1a4€HO 30JI0TOM.

Crout kiventam StoryBrand pazoOpatbest 17151 cebst B OTHON-€IMHCTBEHHOMN Bl — CBOEM
COOCTBEHHOM COOOIIIEHHH, KaK UX JOXOJ BCKOPE YABaUBAETCsl, yTPAUBAETCS, a TO M yUETBEPSICTCS.

Dta cxema pabOTaeT M JIIi MHOTOMWUIMOHHBIX KOPIOPAIWiA, ¥ ISl HEOOJBIIUX CEMEHHBIX
¢upm, oHa criocoOHa O)KUBUTH XOTh AMEPUKAHCKYIO, XOTh STIOHCKYIO, XOTb a(ppUKAHCKYI0 KOMITAaHHIO.
[Mouemy? [Motomy uTO JTIOM, TIe Obl OHU HU POAMJIACH, ONMHAKOBO CTPEMSTCS K SICHOCTH U HE XOTST
My TAHUIIBI.

CyTb B clieAyIOLIEM: MTPOCTO BbIBECTH MPOLYKT HA PhIHOK KaK MOXHO CKOpEe — 3TOro mMajo,
HEOOXOIUMO ellle U OOBSICHUTh MOTEHIIUATBHBIM TOKYTATENSAM, ISl Yero UM 3TOT HpoAyKT. daxe
€CJIM Y Hac JYYIIIMI TOBap WM JIy4lllasl yCIyra Ha phIHKE, Mbl IIPOUTPAEM TeM, KTO XyKe HaC, eclu
UX TIpeJIOKEHNE U3JIOKEHO SICHEe.
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Tak uTO %e Bbl XoTUTE cKa3arh? [ToHATHO u Baie cooduienre? OHO mpocToe, BHATHOE, €ro
MOXHO «IIPOYeCTb U nepenarh»? CriocoOeH Jiu JIIoOO0i Balll COTPYAHUK ero chopMyTMpOBaTh, 1a TaK,
YTOOBI 3TO 3BYYasIo yoequreabHo? BeigaeTe i Bbl HOBOOpaHIIaM KOMITAaHWH CTICIUAIbHbIE TAMSTKH,
A€ 1O IMYHKTaM pacCliCaHO, YTO F'OBOPUTH KJIIMECHTAM, paCCKa3biBad O BAlIUX TOBApax WM YCIIyrax
¥ O TOM, TIOUEMY UX HETIPEMEHHO HaJ0 mprodpecTtu?

CKOJIbKO TIOKyMaTesield Mbl YIYCKaeM, €CJId TepBble MATh CEKYHJ Ha HallleM cailTe He AaioT
SICHOTO TIOHUMAaHUs1, 9TO K€ MOXEM IMPEIJIOKHUTB !

OTKyaa CTOJbLKO OAHKPOTOB

YtoOs!I pa3odpaThes, MOYeMy YCHIIHS IO pa3paboTKe U MPOABMKEHUIO OpeHa TaK 4acTo OKa-
3bIBAIOTCS OECIIJIONHBIMY, sl TO3BOHUIJI CBoeMy Apyry Maiiky Makxapry. Maiik, KOTOpOro eltie Ha3bl-
BatoT Bce3Haiika Maiik (COOCTBEHHO, KaK pa3 MOTOMY, YTO OH BeJIET YCIIeIHbIN rnoakacT «Crpocure
Bce3HaliKy Maiika»), 15 set, onupasich Ha HayuHbIe UCCIIEI0BAaHK s, IOMOTaJl KOMIIAHUSAM U3yYarTh,
KaK MBICJIAAT MX KJIMEHTBI, 0COOEHHO B TexHocdepe. K coxaseHuio, oH yIesn u3 pekjambl, KOraa
OJIVH KJIMEHT 3aKa3ajl eMy aJITOPUTM, PACCUMTHIBAIOLINI aCCOLMATUBHBIE TOKYTATE/IbCKUE IPUBBIUKA
6ombHBIX 1radeToM. [lepeBoKy: KIIMEHT XOTel, YToOb! qUaOeTUKH MOKyHaiu y Hero dactdyn. Maiik
OTKa3aJICA U yles U3 peknamsl. OH NpuindHbli yesioBek. Ho OH no-npexHemy NpeKkpacHO MOHU-
MaeT, Kak UMEHHO CBSI3aHbl MApKETHHT, IOBEAEHHE U XOPOILasi UCTOPU S, TOITOMY 5 MY U TO3BOHUIL.

Mo moeii npockbe Maiik npuseren B HamBULT Ha OMUH U3 HAIIMX MacTep-KjaaccoB. MBI 1Ba
JHS U3y4Yald CeMUYacTHYI0 cxeMy StoryBrand (nanee s1 Oyny HasbiBaTh ee «cxema SB7»), a motom
3acesi y MEHs Ha 3aHell BepaHje, U 5 3ackinal ero Borpocamu. [Touemy padoraer 3ta popmyna?
UYro nenaercs y KIMEHTOB B TOJI0BE, KOIJIa OHU CTAJIKMBAIOTCS ¢ COOOLIEHUEM, TPOIYLIEHHbIM Yepes
Takor puibTp? EcTh 1 Kakoe-To HayuHOe 0ObsICHEHHE TOMY, Kak Komranuu Bpore Apple u Coke,
MHTYWUTHBHO HalIyNaBIlue 3Ty (popMyI1y, 3aBOEBAIN PHIHOK ?

«3Haelllb, I0YeMy MApKETHHI 10 O0JIbLIEN YacTu He padoTaeT? — cupocuil MeHst Maiik, ycrpa-
UBasiCh NOy00Hee. — MapKeTHHIOBBIE CXEMBI CITUIIIKOM CJIOKHBIE. MO3T He MOXkeT 00padoTaTh TaKylo
uHdopmaimo. Yem mpole KOMMYHUKALMsA, YeM Oojiee OHa IpejcKa3yeMa, TeM Jierdye Mosry ee
niepeBapuTh. 1 B 3TOM 310pOBO IOMOraeT UCTOPUSI — KaK CMBICJI000pa3yIoluil nHCTpyMeHT. [poiie
roBOps, (hopMyJia HICTOPHU OMOTaeT YHOPSI0YUTh MH(MOPMALIMIO, U MO3T HE IEpeTPyKIaeTcs, IbITa-
SICh MOHSATH, YTO IPOUCXOIUT.

Maiik 0OBsICHIII, YTO T1aBHAs (PYHKIIMS MO3ra («IJIaBHAs», [IOTOMY YTO MO3T JIEJAET elle Ky4dy
BCETr0) — [IOMOYb YeJIOBEKY He ITPOCTO BBIKUTB, 4, TAK CKa3aThb, OJ1aroileHCTBOBaTh. VIMEHHO 3TUM MO3T
Y 3aHAT [EJIBIMU JHAMHU — oOecrieurBaeT OJ1aroieHCTBHE U CAMOMY YeJIOBEKY, U TeM, KTO eMy JOpOT.

A norom Maiik cipocui1, IOMHIO JI TY IMpaMuUy, O KOTOPOM HaM CTO JIET Ha3a/l pacCKa3bIBaJIM
B MHCTUTYTE, — Hepapxuio norpedHocteid Macioy. B nepyio ouepenb, HAMOMHUII OH, MO3I 3aHAT
OpraHM3alMel YCIOBHiA, YTOOBI MBI MOIJIM €CTh, TITh M BOOOIIE (pr3nvecK BbUKMBaTh. B coBpe-
MEHHOM MHpe, B SKOHOMUYECKUX peajvsX Pa3BUTHIX CTPaH 3TO O3HAYAET, YTO HeoOXxoauma padora,
naroas CTabWIIbHBIN J0X0A. 3aTeM MO3T 3a00TUTCs 0 6€30MacHOCTH — /17151 OOJBIIMHCTBA IO STUM
T0/Ipa3yMeBaeTCs] HAIMYKE KPBILIX HAJ| FOJIOBOM, CTAOMJIBHOCTD UM 3alMIIEHHOCTh: BE/lb HAM BaKHO
HE YyBCTBOBATh ceOsl ys3BUMbIMU. Korna ¢ eoii 1 yoexuieM Mbl pa3o0paltich, MO3T 33/lyMbIBAETCS
00 OTHOILIEHHSIX — JOOBIX, OT CEKCYaJIbHBIX (PEIPOAYKTUBHBIE BO3MOKHOCTH) U OpayHbIX (COBMECT-
Has 3200Ta O IOTOMCTBE) JI0 APYKECKUX (TTOUCK «CBOUX», CIIOCOOHBIX 3AIIUTUTh HAC B CITy4Yae KaKoi
OBl TO HU OBLJIO COIMAJIBHOM yrpo3bl). Y JUIIb MOCIIe 3TOro MO3r HauMHAET 03aJauuBaThcsl Oonee
[1yOOKMMHU MICUXOJIOTMUYECKUMU, (PU3UOJIOTMUYECKUMH U JJae (prI0cohCKUMU BOITPOCAMU, KOTOPBIE
HAIlOJTHSIOT )KU3Hb CMbICIIOM.

Maiik noMor MHe NOHSTb, YTO MBI, JIIOIH, CAMU HE OCO3HABAsl TOTO, MOCTOSTHHO «CKAHUPYEM»
OKPYXaloIMii MUp (Jaxe pekjamy) B MOMCKax MH(OpPMaLMU, KOTOpasi MOMOraeT YIOBJIETBOPUTD
Harry 0a30Byl0 MOTPEOHOCTh B BBIKMBAaHMM. A 3HAUHUT, KOIAa Mbl HAYMHAEM BelaTh, YTO Yy HAC

8
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KpyIHe#iee Mpou3BOACTBO Ha 3anajHOM MoOepekbe, KIUEHTH TPOCTO oTKIovaoTes. [Touemy? la
MMOTOMY, 4YTO 3Ta I/IH(I)OpMa]_lI/IH HE MMOMOra€t UM OTBLICKATh €4y, IHNTHE, y6e>1<mue N CEKCYAJILHOIO
HapTHepa, He IOMOTraeT HU MOCTPOUTSH JTIOOOBHBIE OTHOIIEHH S, HU BCTPETUTh «CBOHX», HE TIOMOTaeT
HAIOJIHUTD XKU3Hb [TyOOKMM CMBICJIOM MJIM 3aIIacTH OPYKHE Ha CIIy4ail, eC/IM Ha X MHUPHYIO Jepe-
BYILIKY HaltagyT BapBaphl.

Tak 4yTo HHUYErO YAUBUTEJIBHOI'O: KOIIa MBI IBITAEMCA OIJTYIIHNTH KJIMECHTOB OECCMBICIIEHHBIM
IJI1 HUX ITyMOM, OHU IIPOCTO IPOITCKAIOT €r0 MUMO yIIEH.

W Bor Maiik — noxozsi, y MEHs1 Ha 3aJHell BepaH/e — yKa3asl Ha JIBe KpUTUUYECKUE OIIMOKH,
KOTOPBIE COBEPIIAIOT KOMITAaHUH, MBITAsICh JOHECTH MH(POPMALMIO O CBOMX TOBapax U yciyrax.

Omuodka HoMep 0JUH

[NepBas ommoOKa COCTOMT B TOM, UYTO KOMITAHUS HE yIeseT BHUMAHUS TEM acleKTaM CBOETO
MPEJIOKEHHS, KOTOPbIE TEOPETUUECKHU CITIOCOOHBI MOMOYb KJIMEHTaM BBIKHUTH M OJIaroleHCTBOBATD.
Bce Besmmkue CloKeThl — 0 BBUKMBAHUU: XOTh (PU3MUYECKOM, XOTh SMOIIMOHATIBHOM, XOTh IYXOBHOM. . .
XOTh O BBIKMBaHUHM JIOOBU. JII0OOW APYroil CIoKET He HACTOJIBKO YBJIEUeT aynuTopuio. Hukoro He
3aMHTEpeCyelllb MyCTBIM 3BYKOM. B TOM CMBICIIe, UTO ec/ii Bbl HE MOKa3bIBaeTe, Kak Balll POLYKT
MOXET TIOMOYb BBIKUTb, TIOOUThCS yCIieXa, HAUTA CBOE MECTO B XKU3HU, BCTPETUTS JIIOOOBb, 0OPECTH
M3BECTHOCTh WJIA OTBICKATh APY3eH, CIOCOOHBIX 3AIUTUTD (KyJIaKaMH HJIM TPOCTO MOPAIIBHO TO[-
AepXkaTh), — jxKenato OOJbIION yJauu B MPojaxax, OHa BaM MOHAA00uTcs. Jliozieit BOJTHYET TOJbKO UX
OnarojieHCTBHE. DTa HEXUTpask CTUHA KaK OAHKOBCKUU YeK: MO3BOJISIET MOTYYUTh JeHbru. Vinn kak
MOBECTKA B Cy/I 1O Jiefy O OAaHKPOTCTBE — €CJIA MbI PELIIMM OT Hee OTMaXHYThCSI.

ITo ciioBam Maiika, MBI TOCTOSTHHO COPTHPYeM UH(MDOPMAITHIO U TIOCTOSTHHO BHIOPACHIBAEM YIMY
Mycopa — HeHYXHbIX (pakToB. Eciii Ham mpuiercst Ha 9ac 3acecTb B OOJBIIIOM OaHKETHOM 3ajie, MbI
BPsIJ1 JIM HAUHEM TePECUUTHIBATH CTYJIbsI, HO BCEI/Ia OTMETUM JJisi cedst, e Bhixon. [louemy? Tlotromy
YTO JJ151 BBDKMBAHUS MO3TY HE HY’KHO 3HAaTh, CKOJIBKO CTYJIbEB B KOMHATE, a BOT PacIONOXKEHHE JIBe-
peii — 3To 3HaHUe B Cllydae Mmoxapa OecrieHHO.

[NoncozHanue MOCTOSIHHO (DUIIBTPYET M COPTHPYET MH(MOPMALIUIO, U €CJIM MBI IPUHUMAEMCS
pacckasplBaTh O CJIABHOM IPOLUIOM HaIllell KOMIIAaHUM WM O HALIMX 3aJadax Ha (PMHAHCOBBIN ToOf,
TO JITaéM MOHSATb, YTO KJIMEHT JIOJKEH CMOTPETh Ha HAC KAaK Ha CTYJIbsA, & HE KaK Ha BBIXO/.

«TyT ecTs eme Takas nmpoodnema, — nodapwi Maiik. — O6padarsiBast HH(pOpPMAITUIO, MO3T pac-
XO/yeT KaJlopuu. A Tiepepacxoj KajJopuil MPOTUBOPEUUT OCHOBHOM LIeJTN: BBUKUTD U OJIaroeHCTBO-
BaTh».

Omubdka HoMep /Ba

Bropas ommoOKa B TOM, 4TO KOMITaHUS1 3aCTABJISIET KJIMEHTOB TPATUTh CIIMIITKOM MHOTO KJIOPUH
B IIOMBITKAX pacimdpoBaTh ee MpeiokeHre (Topapa Wi ycayru). Ecim moasam npuxoauTcest oopa-
OaThIBaTh CIIUIIIKOM OOJBIION 00bEM SIBHO OECCMBICIIEHHON MH(OPMAIMK, OHU HAYMHAIOT OTTOPaKH-
BaTbCsl OT €e UCTOYHUKA, CTAPAsiCh COKOHOMUTD SHEPruio. VIHbIMU ClIOBaMU, MPUPO/IA Jajla HAIIUM
KJIMEHTaM BCTPOCHHBIA B TOJIOBY MEXaHWU3M BBDKUBAHUS, W, €CJIM MBI TIBITAEMCS UX 3aIlyTaTh, UX
CO3HAHUE MOIPOCTY OJIOKUPYET TO, YTO MBI TOBOPHM.

[Mpencrasbre cede, YTO BCAKUM pa3, Kak Mbl TOBOPHM O HAILIEM IPOIYKTE C MOTEHIINATbHBIMU
TMIOKYTIaTesISIMU, T€ BBIHYKJICHBI OekaTh Ha OEroBoil JOpoXkKe. B caMoM MmpsiMoM cMBICTIe: MBI TOBO-
pum, oHu OeryT Tpycuon. Kak Bbl qymaerte, Haqoaro xBatuT ux BHUMaHus? Henagonro. A Besib
MMEHHO TaK Bce U poucxoauT. Koraa Mel BRICTYIaeM C JIOKJIaJI0M MJTH TPe3eHTalel repe] KIMeH-
TaMH, KOTIJIa KJIIMEHTHI 3aXO/AT Ha HAIIl CAT, UM MPUXOJUTCS PACXOI0BATh SHEPTHIO, YTOOBI TOHST,
YTO K€ MBI ITBITAEMCS JI0 HUX JIOHECTU. Y ecli Mbl MM He TIOKakeM (IipryeM ObICTPO) TO, YTO MOKET
NIPUTOUTHCS JIJTSI BBDKUBAHKS MM OJTArOJICHCTBUS, K HAM TOTEPSIIOT MHTEPEC.
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D1 ABE€ UCTUHBI — 4YTO JIIOOWU UINYT 6p€HIIbI, KOTOPBIC TIOMOI'YT UM BBIKUTH U 6)1ar OJEHCTBO-
BaTh, a COO6]_HGHI/IG OOJIZKHO 6bITb IMPOCTBIM U BHATHBIM, — O6’bHCHHIOT, Mo4YeMy Tak MHOT'O KOMIIaHUI
Omaronapsi cxeme SB7 yBenuumim cBOW A0Xoj. [JlaBHOE — TOOUTHCS, YTOOBI B CBOEM COOOIICHUU
KOMITaHUA TOBOpHJIA KIIMCHTY: «Mpb1 3HAEM, KaKk IMIOMOYb Te6€ B BBUDKMBAHUW», IIPUYEM I'OBOpPUJIA
IMPOCTO U MOHATHO, a HE Tp€6OBaJIa OT HETIO CXKUraTb KaJIOpUM Ha O6IIyMI)IBaHI/Ie.

BaxxHoctb ucropun

Kak yxe rosopmiioch, Maiik cuMTaeT UCTOPUI0 MHCTPYMEHTOM OpraHU3allid MH(pOpMalyu.
Hcropusi, roBopuT Maiik, — 3T0 CMBICIIOOOpA3YIOIINi MeXaHu3M. B Hell onpenessiorcs: KioueBble
LIeJIU, BBISIBJISIOTCS MPENSTCTBUS, KOTOPbIE MEIIAIOT HaM JOCTUYb XKeJIaeMOro, a NOTOM MpejlaraeTcs
IUIaH, KaK IpeojiofieTh 3TH npensarcTus. Korga mMbl onpeesnsieM 3JeMeHThl UCTOPUU, CBA3aHHOH C
HAaIIMM OpPEH/IOM, TO CO3/IaeM CBOETO pojia KapTy, KOTOPOH MOTYT MOJIb30BaThCs KIIMEHTHI, OPUCHTH-
PYACh B HAIlIMX TOBapax M ycJyrax.

ITpaBaa, Korza s MeITalCh JOHECTH CaMy MJEI0 UCTOPUU KaK MHCTPYMEHTA JI0 PyKOBOAUTENEH
KOMITaHUH, OHH TYT K€ 3aIUChIBAIOT MEHS B «XYI0KHUKMW», [IOJ1aras, 4To s Xouy MpojaTh UM KaKylo-
HUOY/b pacnMcHyIo 4ylib. Ho s He mpejyiaraio HIYero pacnuchiBarh. § mpeasiaraio oueHb KOHKpeT-
HYI0 (popMyI1y 1151 TPUBJICYEHHS] BHUMAHUS KJIMEHTOB, KOTOpbIE MHAYe MPOLLUIH Obl MUMO, OTBEPHYB-
HIKCh. §1 mpeuiaraio caenaTh O4eHb KOHKPETHbIE TPAKTUYECKHE 1ark, YTOOB! KJIMEHTh HAC YBUJIEIIH,
YCIIBILIAIM U MOHSUIN, TOYEMY OHH ITPOCTO 0OsI3aHbl 3aMHTEPECOBATHCS TEM, YTO MBI Ipe/laraeM.

dopmyJia ICHOT0 COOOIIEeHNUS

®opmynbl — 3TO Bcero-HaBcero 06o0IeHre MUpoBoro onbita. [loyeMy Mbl Tak uUX T0OUM?
[ToTomy 4TO OHM paboTAIOT. Y HAC €CTh BEIMKOJIECITHbIE YIIpaBIeHYecKue (hOpMYJIbl BPOIE «CUTYallU-
oHHOro JuaepcTBa» Kena Bianmapa, a Takke (popMysibl, HalleJIeHHbIe Ha MTPOM3BOACTBEHHBIN TPO-
necc, — Harpumep, «I1lecTh CUTM» MJTM METO/IBI TAK HA3bIBAEMOT'O «OEpEeKIIMBOTO MPOU3BOJICTBA» . A
Kak BBIIAAUT popMyna kommyHuKaruu? [louemy y Hac HeT popmysi, KOTOpblE TIOMOTayid Obl HaM
3(pPEKTUBHO OOBSACHSITDH, YTO UIMEHHO Hallla KOMIIaHUsI TpeyiaraeT Mupy?

Cxema StoryBrand — 310 u ecTb Takas ¢opmyna. Mbl 3HaeM, 4TO OHa pabOTaeT, IOTOMY YTO
HEKOTOpHIE €€ JIEMEHTHI CYIIECTBYIOT THICSUYETICTHSIMHU: JIOAM PACCKA3bIBAIOT 10 HEW UCTOPUH. DTO
K BOMpocy 00 000O0IeH MUPOBOTO OMbITa. Tam, Tjie Hy)KHO MpUBJIeYb BHUMaHUE, 3Ta (hopMyIia
CTaHeT BalllUM CaMbIM MOTYIIECTBEHHBIM COIO3HUKOM.

3Hast hopMYyJIbI, BB MOXKETE MPeICKa3aTh YyTh JIM He JIOOOI CIOKETHBIN ITOBOPOT. S HACTOIBKO
XOPOIIIO OCBOMJI 3TU (POPMYJIBL, UTO 3KEHA TMEPECTaa XOAUTh CO MHOW B KUHO: KOMY MTPUSATHO, KOT/IA B
mMo0OO0W MOMEHT TeOs1 MOTYT IMXHYTh JIOKTEM U IMPOIIENTaTh: «TOro MapHs yObIoT uepe3 31 MUHyTY» !

®DopMyIibl UCTOPUIA YKA3bIBAIOT HA TIPOTONTAHHBIC TPOIKYU B HAIlIEM C BAMHU CO3HAHUH, U, €CITA
MbI XOTUM BECTU OM3HEC YCIEIIHO, HaM TMPHUIETCS Pa3MECTHTh HAIll MPOIYKT HA TAKOW TPOIKE MU
PS/IOM C HEW.

Wwmeiite B BUIY: €CM BbI POJIOKUTE YUTATh 3Ty KHUTY, MOXOIBl B KMHO OyIyT W JUISl Bac
0e3Ha/Ie:KHO rcropyeHbl. PUTbMBI ISUCTBUTENBHO CTposiTCs 1o hopmyaam. OHu nipenckasyemsl. U
Mpe/ICKa3yeMbl OHM UMEHHO TIOTOMY, UTO CIIEHAPUCTBI — PACCKA3YMKK MCTOPHI — 3HAIOT, KaK yaep-
’KUBaTh BHUMaHUE ayJIMTOPUMU YacaMu.

Ho ecTtb 1 XOporast HOBOCTb: 3TU (pOpMYJIbl padOTAIOT HE TOJIBKO TaM, I7Ie HAJI0 pa3BJieyb ayau-
TOPHIO, HO U TaM, TJIe HaJI0 YBEINYUTh MPOJAKH.

10



. Murep. «Meton StoryBrand»

I'maBHOE — SICHOCTH

Hcropus, ucxonsdiiast oT KOMIAHUU (J1a, BOPOYEM, U UCTOPUS «JUIsl BHYTPEHHEro norpeoie-
HUSI»), TOJDKHA OBITh SICHOW. B MCTOpMM OMKHO OBITH Cpa3dy MOHSATHO, KTO TepoM, Yero OH XOuer,
KOO €My HaJo MoOeAuTb, YTOOBI TOMYUHUTh JKelaeMoe, HACKOJIBKO Bce OyleT YKacHO, eClI OH He
NOOEANT, U HACKOJIBKO MPEKPACHO, €CJIM Y HEero BCe MOoMyuuTcs. Ecium 3putenn He HaXoasT OTBETOB
Ha 3T OCHOBHBIE BOIPOCHI, OHU BCTAIOT M BBIXOASAT U3 3aJla, a (pUbM MPOBAIMBAETCS B IpOKare.
Ecnu cueHapucT HapylaeT 9Ty IpaBuJia, BpsAL JIM €ro CLieHapuu OyayT KOMY-TO HYXKHBI.

Bce 310 BepHO 1 114 Baiero OpeHja. Bamm noteHuaabHble KIMEHTH TOPAT KeJJaHUEM YCIIbl-
I1aTh OTBETHl HA CBOM BOIIPOCHI, U, €CJIM BBl HE OTBEYAeTe, OHM UAYT K Apyroi kommnaHuu. Eciu bl
HE OIpe/IeNININ, Yer0 OHU XOTAT, KaKylo MpoOJeMy Bbl [IOMOraeTe UM PEeLMTh U KaK Ball IPOAYKT
M3MEHHT MX KU3Hb, MOXKHO M HE HAJIESIThCS ypBaTh cebe KycOK phIHKa. [Iuimere jm BB MCTOPHIO,
MBITAETECh JIX YTO-TO MPOAATH — Ballle COOOIIEHUE I0MKHO OBITh sicHBIM. Beerna.

B StoryBrand Mel TBepAMM, CIOBHO 3aKJIMHAHUE: 3aITyTaJl JPYroro — 3amyTajcs caMm.

Bpar 6m3Heca

VY OuzHeca ecTb Bpar, OeCHOIaIHbIA U BEPOJIOMHBIN: €CIIM €r0 BOBpPEMsl HE 3aMETUTh U He
HavyaTh ¢ HUM OOpPOTHCs, BCKOPE HAIly KOMITAHUIO Oy[eT He y3HaTh — OHa MOrPY3UTCS B Xa0C. DTOT
Bpar — IIyM.

[lym yOun Oosblile WAEH W TOTOBBIX MPOLYKTOB, Y€M HAJIOTH, SKOHOMHYECKHE KPHU3HCHI,
cyaeOHble pa30upaTesibCTBa, PACTYIIHE CTABKY KPEIUTOBAHUS U 1a)Ke KOCSIKU pa3paboTYnKoB. S He
T'OBOPIO O IITyMe — B OYKBaJIbHOM CMBIC/IE — Ha HAIIMX MPENPHUATUSX U B 0(PUCaX, 51 TOBOPIO O IIyMe,
KOTOPBI MBI CaMU MPOU3BOAMM. TO, UTO MbI Ha3bIBAEM MapKETHHIOM, 3a4acTyIO JIMIIb CyMOyp U
Kallla — OT HAIlIUX CAWTOB JI0 MEKTPOHHBIX MHCEM M PEKJIAMHBIX MpeioxkeHui. M 3ToT cymMmOyp 00xo-
AWUTCS HAM B MUJUIMOHBI.

Heckonpko nieT Ha3aj Ha HaleM MacTep-KJiacce OAMH M3 KiMeHToB StoryBrand mombitasncs
ObLIIO BO3Pa3MTh. «Y HAC TaKOE He CpadoTaeT, — 3asBUI OH. — Mosi pupMa 3aHUMAETCsI CJIMIIKOM pa3-
HBIMU BEIIIaMH, BCE 9TO HE CBECTH K MPOCTOMY COOOIIEHHIO». S1 MOMPOCHIT ero 0OBSACHUTH MOApOOHEe.
«MBpI 3aHUMaeMCsl POU3BOACTBOM MPOMBIIIUIEHHONW KPACcKH, AEHBIY K HAM MPUXOASAT 1O TPEM paz-
HBIM KaHasiaMm. OJ1HO TIofpas/iesieHre esaeT MOPOIIKOBOe OKPhITUE TS aBTo3amyactei. [pyroe —
repMeTHK sl OETOHA, a TPeThe 3aHUMAETCSI CTEPHITM30BAHHON KPACKOM, B OCHOBHOM J1J1s1 OOJTbHMII>.

Jla, 6usHec pa3sHOCTOPOHHUI — U BCE K€ HEe HACTOJIBKO CJIOKHBINA, YTOOBI COOOIIEHUE HENb3s
ObLIO YIPOCTUTb. S CIPOCHII, MOKHO JT BBIBECTH CalT €ro (pMPMBbI Ha HAIll THTAHTCKUIA 9KPaH, YTOObI
BCE MPUCYTCTBYIOIIHE Ha MAaCTeP-KJIacCe CMOIJIM Ha HErO MocMOTpeTh. CallT ObUT IPOAYMaHHBIM, HO
IJIs1 YeJIOBEKa CO CTOPOHHI (2 Belb IMEHHO TaK 000 KJIMEHT CMOTPUT Ha HAllly KOMIIAHHIO) HE UMeJT
0c000ro CMBICIA.

STOT MOW KJIMEHT 3aKa3all NpodecCHOHAILHOMY XYIOKHUKY PUCYHOK 3[aHus CBOel (prupmbl
(oH uTO, 31aHKE TIpoJaBaj?), U Ha MEePBbIi B3MIAA Ka3aJI0Ch, UTO Mbl Ha CalTe KAKOTO-TO UTAJIbSIH-
CKoro pectopana. [lepBoe, 4To s CIIPOCHII, pacCMaTpUBasi CalT: «A XJ1e0 K Cyry y Bac OecTIaTHBIN ?»
Caiit npeacTaBisil coOOM Kydy pa3/esioB U MOAPA3/IENIOB: KaK ¢ HUIMH CBSI3aThCs, YacTO 3aJaBaeMble
BOIPOCHI, UCTOpUsl (PUpMBI. BbUTH 1ake CChUTKM HA HEKOMMEPYECKUe OpraHu3alliy, MOoAepKUBae-
Mble pupMmoit. Kazasock, co3natenu caiiTa OTBE4al0T Ha MUUIMOH BOIIPOCOB, KOTOPbIE U B TOJIOBY HE
MIPUXO/INIIY TIOTEHIIUATIBHBIM KJIMEHTaM.

Sl oOpatuics K rpyrmme: KTO CUUTAET, YTO K 3TOMY YeJIOBEeKY MpHUIET OOJIbIle KJIMEHTOB, €CIH
OH YIJIUT CAlT M MPOCTO MOCTABUT KAPTUHKY C TMapHeM B OEJIOM Xajiate, KOTOPhIA YTO-TO pacKpa-
IIMBAET, MO HUM Haanuch «IlokpacuM molyio XpeHb», a IOCPeJ CTPaHUIIbI KHOIIKA « Y3HaTh pac-
LIEHKW», — IOJIHUMHTE PYKY. Pyku mogHsim Bee.
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KoneuHo, k HeMy nipupet Ooubiiie KreHToB. [Touemy? [ToTomy 4To KieHTOB OoJIbIie He OyayT
3aCTaBJIATh 33/1yMbIBAaThCS O (pUpMe (ee XO31He, €€ MUCCUH ), CKUTasi KAJIOPUU, — UM TIPOCTO Mpe/-
JIOKAT TO, YTO PEHIUT UX MPOOTEMBI: IIOKPACKY.

YT0 MBI (KaK HaM KaKeTCsl) TOBOPUM HAIIMM KJIMEHTaM W YTO OHHU CJIBIIIAT — 3TO HE OAHO U
TO k€. U permieHne o NoKyIKke KJIMEHThI IPUHMMAIOT HE HA OCHOBAHUU TOTO, YTO Mbl TOBOPUM, a Ha
OCHOBAHHMH TOTO, UTO OHM CJIBIIIIAT.

IIpekpaTruTe roBOPpUTH

JI106011 ONBITHBIN MUCATENb TOATBEPAUT, YTO KJTIOU K BEJIMKOMY MTPOU3BEICHUIO HE B TOM, UTO
CKa3aHo, a B TOM, YTO He CKa3aHo. YeM Ooibllie Mbl BHIYEPKUBAEM, TEM JIyullle KHUra WK CLIEHAPU.
brnes Ilackanb, Marematuk U pusiocod, B CBoe BpeMsi U3BUHSLICS: MO IMUCbMO MOIyYWJIOCh AJTUH-
HBIM, MHE ObLJIO HEKOT/Ia HanmicaTh ero nokopoue. Eciy Mbl XOTUM HaJIaIMTh KOHTAKT C KJIMEHTaMH,
XBaTUT IPY3UTh UX HEBHSATHBIM IIIyMOM.

ITpenectsb cxembl SB7 B TOM, UTO OHA MPOSICHSIET COOOIIEHUE U YIPOIIAeT B3aUMOICUCTBE.
Bawm Gosbilie He pUaETCs YacamMul CHJIETh Tepejl IYCTOM CTpaHUIIeH, BbICAChIBas U3 TAJIbIIA, UTO ObI
HaIMcaTh Ha CaiiTe WIM B PacChUIKE, YTO Obl CKa3aTh B MPUBETCTBEHHOW PEYd WU B peKJiaMe st
Facebook, a To u 17151 mpecchl.

NPOACHUTE CBOE COOBHIEHUE, WU KJ/IMEHTBI BAC
YCJIBIHIAT

MareHbKasi 1 y HaC KOMITaHWSI WM TUTAHTCKAsl, HO YCIIOKHEHHE COOOIIEHU ST
CTOMT HaM JieHer. MHOI1e JIi 4jieHbl KOMaHIbl OOBSICHAT KJIMEHTAM, YEM MBI MOXKEM
UM 1oMoub? MHOrue i KJIMEHTHl YILIM OT Hac K COMEPHUKaM, MOTOMY YTO Te
JOHECTH CBOe cooOIeHue sicHee, yeM Mbl? CKOJIBKO MBI MTPOTSIHEM, eCli OyaeM
pacckasblBaTh O TOM, YTO HE BOJIHYET HAIIMX KJIMEHTOB?

Ho Bce MOXHO U3MEHMTb.

Jlns1 mposicHeHusi cooOIeHrst HaM ToHagoouTtcst ¢opmyna. Hacrosmas
(popmyna. OHa MOMOXET OPraHU30BaTh HAIIM MBIC/IM, YMEHBIIUT IPOU3BOIUMBII
HAaMM MapKETUHIOBBIN 1IIyM, BHECET SICHOCTb, YCTPAIUUT CONEPHUKOB U MO3BOJIUT
HareMy OU3HeCy pacIBeCTH.

JaBaiite ee y3HaeMm.
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I'masa 2
CekpeTHoe opy:KHe H POCT OM3Heca

UroObl BB CyMeNnM pa3BUTh CBOW OHM3HEC, s IOMOTY BaM YIPOCTHThH Ballle COOOIIEHHE 10
«IIO3BbIBHBIX» U3 CEMU KaTefoprI. Kak ToipKo BB MOJIYYUTEC CEMb TaAKUX «IIO3bIBHBIX>, BAC IMEPECTA-
HET OXBATbIBATh TPEBOra IMpU pa3sroBope O Ballen KOMITIaHWH, a KJIMCHTOB HAYHCT IMPUTATUBATDL TO,
41O BHI Ipeiaraere. [lapaiite pazdepeMcsi ¢ UCTOPHUEH BaIMX KJIMEHTOB, a TIOTOM ITOMECTUM TyAa
Hallly KOMIIAaHUIO — Ha CaMO€ BUJIHOE MECTO.

Hcropust — atoMHas anekTpocTaniysi. HeT, 3To BeUHbIi ABUTATEIb: HCTOPHUS MOXET oOecrie-
YHUTH SHEpruel 1esslil ropof. Tobko ucToprsi CIocOOHA yepKUBATh Hallle BHUMaHKE YacaMHu.

OT xopolero croxera OTopBaTbCsl HEBO3MOXKHO. Helipousunonorn yBepsioT, YTo CpefHUi
YeJIOBEK MTPUMEPHO TPETh CBOEH KM3HU MOTPYKEH B (paHTa3UM, — U 3TO HE CUMTAsA TOTO BPEMEHH,
KOI/Ia OH CJIeJUT 3a IPYTUMU UCTOPUSIMU (YUTaeT, cayiiaer, cMoTpur). [Touemy? I[Toromy urto, eciu
HAC 3aXBaThIBAET CIOKET, MBI IIOTPy:KaeMcsl B Uyxkylo (paHTa3uio. VIcTopus — BEIUKOJIETTHOE OpykKHe
B 60pb0e C IIyMOM: OHa OpraHu3yeT MH(POPMAITUIO TAKUM 0Opa30M, UTO JIIOAX HE MOTYT He BHMATh.

HcTopus npeBpamaet yM B My3bIKY

Kussa B HamBuiute, s XOpoIo MOHsI, YeM OTIMYaeTcs My3blka ot uryma. [Toutu nonoBuHa
MOUX 3JEUIHUX Apy3ell — My3bIKaHThl. MeHs BocXuIlaeT ux TajgaHT. Koraa Mel coOupaemcst BMecTe
NOYKMHATh, KTO-HUOYIb HETTPEMEHHO TSHETCsI 3a ruTapoii. KoHeuHo, MOXKHO CBECTH BCe, UTO 51 y3HAI
O IIyMe M My3bIKe, K LIyTKe: MOM JPY3bsl 3AaHUMAIOTCS1 MY3BIKOM, a sl ITyMOM, — HO BCE€ HEMHOIO
CJIOKHEE. .. M 3ayMHee.

C ToukM 3peHust (PU3UKU My3bIKa M LIyM — 3TO OAHO U TO k€. I To U Apyroe — 3ByKOBbIE
BOJIHBI, COTpPSICAIONIME HAIIM ¢ BaMU OapabaHHbIe reperntoHky. Ho My3bika — 3T 1IyM, OpraHu30BaH-
HBII IO OCOOBIM NpaBUJIAM, YTO 3aCTaBJIsIET MO3I padoTaTh Ha ApyroM yposHe. Eciu nocraButh Bam
IUIACTUHKY C PEBOM MYCOpPOBO03a, IEHUEM MTULl M CMEXOM JeTell, HayTpO Bbl HUYETO HE BCIIOMHMTE.
Ho ecnu s Brmouy necHio The Beatles, Bbl HaBepHsiKa OyaeTe ee MypIIbIKaTh eIle HeAeo.

Ectb oueBMaHasA pa3HHLIA MEXIy KPAaCUBOW apaHKUPOBKOHM U, CKAXEM, COMHHUTEJILHO MeJIo-
JAUYHBIMU 3BYKaMHU, KOI/1a KOLIKA FOHSET KPBICY 110 CKJIaly MYy3bIKaJIbHbIX MHCTPYMEHTOB, TO 3a]1€Bast
TUTapy, TO mpoderas Mo KJaBHIIaM NUaHUHO. A MeX[y TeM JIIOAM BOCIPUHUMAIOT CPeIHUIA KOpIHO-
PATHBHBIA CAlT, peub WK MPE3EeHTALMI0 UMEHHO KaK BTOPOE.

Mo3r 3aroMiHaeT My3bIKy 1 3a0BIBAa€T IIIyM — 3aIIOMHHAET OJMH OpeH/I U 3a0bIBaET JPYToOu.

Hcropus — kak mMy3blka. B xoporeM cioxkere, Ka3anoch Obl, ClTydaiiHble COOBITHS CIUIETAIOTCS
B He4TO BakHOe. He ciyyaiiHO OKOHYaTeIbHbIA MOHTaX (PUJIbMa — TO, YTO MOKA3bIBAIOT B KUHOTEAT-
pax, — IOCJIOBHO Ha3bIBAETCSI «TIOCIIETHII 00pe30K». [0 BhIX0Ia MPOKaTHOW Bepcuu (pUIIbM IpeTep-
NIeBaeT COTHU MPABOK, IEPECMOTPOB U YJAJIEHUI, U3 CLIEHapHsl BHIKMBIBAIOT LIEJIblE CLIEHBI, a TOPOil
T0J1 HOK UJET BCS JIMHUSA BTOPOCTENIEHHOTO MIEPCOHAXA.

[Mouemy? Ilotomy uTO JIOAM, paccKasbiBasi UCTOPUHM, MPOITYCKAIOT UX Yepe3 (PUIIBTP, YTOObI
CTaJIo MeHblIe IyMa. Eciiu nepcoHax WM CLieHa He ABUTAIOT CIOKET, JIyYllle C HUIMU paclpoLaThCsl.

Korga kimeHTs! XOTAT 100aBUTh Kallld B CBOE MAPKETUHIOBOE COOOILEHNUE, 5 Mpelaral UM
IIPE/ICTAaBUTh, KAK 3TO BbIIVIAAeN0 Obl B cueHapuu. IlpexacraBbre, uyto ¢punem «MneHTudukanys
Bopna» mo-npeskHeMy paccKasblBaeT 00 areHTe 1o nMeHu [[xelicon BopH, KOTOpPBIi MbITaeTCsl HANTH
cebs1, HO TIPH 9TOM pa30aBJieH U JPYTMMHU CLIEHAMH — Kak BOpH jKeHHTCs, BITaeTCs OXYAETh, CIAeT
KBaJIM(PUKALIMOHHBIN 9K3aMEH Ha a/IBOKaTa, BHIMIPHIBAET B TeJIEBUKTOpUHE Jeopardy M BbIKApMIIU-
BaeT MoJI0OPaHHOro KOTeHKa. 3puTesb Tak ycHeT. Korna pacckazumk 3aBasiBaeT ayAMTOPHIO Kyden
uH(pOpMaLNHY, TOAAM MPUXOAUTCS PacXoloBaTh CIMIIKOM MHOTO KaJOPHH, YTOOBI XOTh KaK-TO ee
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YIOpSIIOYNTh. B pesysbTaTe OHM OTKIIIOYAIOTCS, YXOAST U3 KMHOTeaTpa W, €ClIM pedb 00 MHTep-
HEeT-MapKeTUHIe, OTKPBIBAIOT JPYroi CalT, HUYEro y Bac HE 3aKa3asB.

[Touemy e pyKoBOOMTEIM KOMIIAHWI OIJIAYMBAIOT B OCHOBHOM I1IyM, a He MY3bIKy? Bee mpo-
CTO: OHM He IMOHUMAIOT, YTO OIUIAYMBAIOT IIyM. OHU ¥ BIIPaBAYy IyMaloT, YTO JIIOASIM HyXHa Ta Oec-
CMBICJIEHHAS Kallla, KOTOPYIO UM ITBITAIOTCSI CKOPMMUTb.

Bor nouemy Ham HyxeH ¢puibTp. CyTh OpeHIUHIa B TOM, YTOOBI CO3/IaBaTh MPOCTHIE W AKTY-
aJIbHBIE COOOIIEHM S, KOTOPBIE MOKHO TIOBTOPSITh CHOBA M CHOBA, YTOOBI «OTIEYaTaTh» B YeIOBeUe-
CKOM CO3HaHMHU.

Ctus /I’x00c u coodmenne Apple

Apple Havana pactu ToIBKO mocie Toro, Kak Ctus [Ixo00c¢, Tak cKa3arhb, MPOITYCTHII CBOE CO00-
1ieHue yepe3 npusMy ucropuu. OH nopaGotasl Ha yauBUTeabHON (paOpuke cka3ok Pixar (n maxe
y4yacTBOBAJI B €€ CO3[JaHuM), U B TOJIOBE y HEro Bce nepeBepHysnock. OOieHrne ¢ npodeccuoHalib-
HBIMHU paccKa3uyrKamMu oMorio [ko0cy MOHATh: XOpolast HICTOPHSI — 9TO BCE.

Tonpko nomymanTe, Kak M3MEHWIAch XU3Hb U Kapbepa Ctusa nocne Pixar. B 1983 rony Apple
BBIITyCcTUJIa KommbioTep Lisa, mocnennuii npoekt xo6ca 1o yxona. CTuB pa3MecTi pekjiamy Lisa B
The New York Times — NeBATh CTPAHMLI 3aIIPEAEIBHON 3ayMH O BO3MOXKHOCTAX KOMITbIoTEpa. [IeBATH
CTpaHHUL] TEXHOTpENA, MOHATHOTrO pa3se uTo B NASA. KoMIploTep MpoBaaniics Ha pbIHKE.

Korga JIxxo0c nocie 3armycka Pixar BepHyscs B Apple, KoMIaHHs cTajla KJIMEHTOOPUEHTUPO-
BaHHOH, yOeIMTEIbHON M YETKO B3aMMOJEWCTBYMOIIEH ¢ morpeduteneM. IlepBas xke 3armyrieHHas
peKIaMHasl KaMIIaHWsl TpeBpaTwiiachk U3 NeBATH crpaHull B The New York Times B 1Ba ciioBa Ha
PEKJIaMHBIX IIIMTaX MO Bced AMepuke: «[lymail nHaue».

Kornma Apple permia «04MCTHTh» CBOE COOOIIEHHE, YTOOBI CIENATh €ro MPOCTHIM M aKTyallb-
HBIM, OHA, IO CyTH, IIepecTaa IOKa3plBaTh KOMIIBIOTEPHI B CBOEW pekjiaMe. PykoBonurenn komma-
HUM OCO3HAJIM, YTO KJIMEHTHI — )KUBBIE, HACTOAIME JIIOOU, U CIENANINA UX TepOSIMUA CBOEH UCTOPHM.
Komanna Apple: a) moHsiia, 4ero XOTAT ee KJIMEeHTHI (4TOObI X YBUEIU U YCIIbIIIain); 0) onpejie-
Jnia, B YeM HX rpodsemMa (Apyrue JIoIM He 3aMevaloT UX CKPBIThIE TAJIAHTH); B) MPEJIOKIIA KITH-
€HTaM MHCTPYMEHT, KOTOPbIM MOXHO MCIIOJIB30BaTh AJIsI CAMOBBIPAKEHUSA (KOMIIBIOTEPBI U CMApT-
(onsr). Ha kakI0M M3 3THUX TpeX IMYHKTOB M3JPEBJIE BBICTPAUBAIMCH SMUUYECKUE CIOKETHI, U ITO
MMEJIO pellalollee 3HAYeHUE IS B3aUMOJIEMCTBUSA C KIMEHTAMHU.

4l pacckaxy BaM 00 3THX TpeX CTOJIAX — U HE TOJIBKO O HUX — B CJEAYIONIMX I71aBax, a MoKa
nonpoOyiTe BHUKHYTh: BpeMs, IOTpaueHHOe Apple Ha MposiCHEHHEe PO, KOTOPYI0 OHA UTpaeT B
VICTOPUM CBOUX KJIUEHTOB, U €CTh OIMH U3 IIaBHBIX (PAKTOPOB €€ pOCTa.

Oo6parurte BHMMaHKe, uTo uctopust Apple — He 00 Apple, a o Bac. I'epoii — Bbl, a Apple urpaer
poiib, Gomblie MOXOKylo Ha poib Q B ¢mibmax o Ixeiimce Bonne. Apple — TOT camblil 4yBak, K
KOTOPOMY BbI ITOWJETE 32 UHCTPYMEHTOM JJIs1 CIIACEHUS] MMpa.
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. Murep. «Meton StoryBrand»

KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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