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BBenenne

«3ITO camoe CI0XKHOE B aKTepCKOW padoTe: 3a 24 CeKyH/bl BaM HY)XHO TOAATh ceOsl, Mpe3eH-
TOBaTh TOBAp, PAacCcKa3zaTh O HEM YTO-TO XOpOILEe U C JOCTOMHCTBOM YWTHU». Tak yTBepxaan [uk
Yuiicon. OH ObUT akTepoM, a He npoaaBioM. Ho n3-3a HecTaGMIIbBHOCTH B CBOEH MPO(heCCHOHATBHON
cepe Havasl 3aHUMAThCS MTPOJAKAMU U MTPOCIIABUIICS KaK YeJIOBEK, KOTOPBI MAaCTEPCKH peKJIaMU-
pyer no tesneBu3opy Charmin — OnyH U3 caMbIX YCIEIIHBIX OPEH/IOB TyaJIeTHOM Oymary.

Huk ymep B HosiOpe 2007-ro, emy ucnionmamics 91 rog. Hecmotrpst Ha Bo3pact, OH Bc€ elne
octaBavics oM Charmin u ObuT BecbMa OoraT. KoneuHo, TyasnerHas Oymara — He caMblid U3bICKaH-
HBII TOBAap B MUpPE, HO €€ MPOJIaXH MPUHOCAT MUJUIMOHBI A0/U1apoB. Bo3aMoxkHO, He Tak [Iuk MeuTa
IIPUMEHUTD CBOW AKTEPCKUIA TaJlaHT, HO B pe3yJIbTaTe OBJIA/IeN OJHON U3 CaMblX HYKHbIX IIpodeccuil
B MUpe.

KHura, KoTopyIo Bbl Jep/KHTE B PyKax, pacCKa3bIBaeT JIOJAM, HE UMEIOIM OTHOLIEHHS K IpO-
naxam (Bpope Bac) O TOM, KaK yCIIeIITHO pojaBath (mogooHo [IuKy), Korna BO3HUKAET Takasi HeoO-
XOAUMOCTb.

1 3Ha10: BBl HE XOTUTE MOCBAIIATH POJAKaM KaxAblii pabouuil 1eHb. T0 HOpMaJIbHO. IMeHHO
MIOSTOMY BbI 3aHUMAETeCh TEM, YEM 3aHUMAETECh B CBOEW KOMIIaHUH, a MPOJAIOT CIELHaIbHO 00Y-
YEHHbIE JIIOM.

Ho nonoxenue Bemieil TakoBO, YTO HU B OIHOM KOMMEPYECKOI OpraHu3alii HUYero He 1po-
M30MJIET, TIOKa KTO-HUOY/Ib 4TO-HUOYAb He mpofact. M moka 3Toro He MpoM30IUIo, Balllel OpraHu-
3aIlMM He TIOHAI00UTCS TO, YeM Bbl 3aHMMAETECh TaM KaKIblid AeHb. He OymyT HyXHbBI OyXrajirepel,
MHKEHEpbl, Te0JIOTH, BpauM, TEXHUKH, JIMYHbIE ACCUCTEHTbI, TPEWAEPbI, UCTIOJTHUTENN, MApKETOJIOTH,
XYIOXKHUKH, TU3AIHEPBI, UCTIOJHUTESIbHBIE U T'eHEepaJbHble JUPEKTOpa U MHOTME-MHOTHME ApYrue.
EnuHCTBEHHOE TOKA3aTeNIbCTBO KU3HECTIOCOOHOCTH Ballero OM3HECa — 3TO MOJIOKUTEIBHBIN OTBET
Ha CJIeyIOIIMI BOIPOC:

V¥ Bac ectb nokynarean?

Bsl MoeTe nmposaTh TOBaphl WM YCIYTH 3aJ0JIT0 A0 TOro, Kak OyJere B COCTOSHUM Ipe/locTa-
BUTD UX (51 3HAI0, O Y€M I'OBOPIO, IOCKOJIbKY JIeJ1aJl 3TO MHOTO pa3 U BechbMa yCIelHo). ['opas3io xyxe
(v yartie BCTpevaeTcsi), Koraa JeHbIM TpaTsaTcs Ha opuc, pupMeHHbIe OlaHKK, KOMIBIOTEPHI, IPOYHe
aTpuOyTHI U, COOCTBEHHO, CaM TOBAp, a MOTOM BBISICHSIETCSI, UTO IMPOJATh €r0 HeBO3MOXKHO. [IpaBia B
TOM, YTO Ha OOJIBIITMHCTBE PHIHKOB MUPA YKe U TaK CIIMIIKOM MHOTO ToBapoB. HeyioctaTrka B HUX HeT.

3aTo ecTh HEAOCTATOK B JIOISAX, KOTOPBIE 3HAIOT, KaK MpojaBarh. A ellle OoJbllle He XBaTaeT
MEHE/I)KEPOB BBICILIETO U CPEJHETO 3BEHA, TEXHUUECKUX M BCIIOMOTaTe/IbHbIX paA0OTHUKOB, KOTOPBIE
MOTPYAMIIUCH OBl y3HATh, UTO OOy JAeT JTOAEH MOKYIaTh, a YTO, HAOOOPOT, YAEPKUBAET OT MOKYIIKH.
Koraa nmponaBLbI-TI0OUTEN BBIXOAAT K MOKYyHATeNsM, MpodeccuoHalsl miadyT. Bot mouemy Bbl,
PYKOBOIMTEJb, HAliIeTe 3Ty KHUTY TOJIe3HOM. Bl Oynete 3HaTh kak, a Bally KOJJIETM-MeHeKephl —
HeT. Bel Gynere nepcoHoil rpata Ha BcTpeyax C MOKyIaTesiMu, a OHU — HeT.

Yrto BaM JacT 3Ta KHUra?

[Mpo3opmuBocts. Cuity yoexaenusi. [loHnMaHue TEXHUKH MTPOJaX.

Hecmotps Ha To, 4TO 3HaHME — cuJla, OOJBIIMHCTBO PYKOBOAUTENEH U TOI-MEHEAKEPOB He BJla-
IeloT UM B cpepe rmpoaak. 3-3a 3T0ro OHM KaskIblid A€Hb JIMIIAIOT ceOsI ¥ CBOIO0 KOMITAHUIO IPHOBLIH.
«TexHuKa Mmpojax» BUAUTCS UM YEM-TO HEUYMCTOIUIOTHBIM U CBSI3aHHBIM C MaHUMY/IALMEN JIMYHO-
cThi0. Tak roBOpMJI MHE HECKOJIBKO HeJleJib Ha3a/l UHKEHEP U3 KOMMEpUECKOH OpraHu3aluu, KOTo-
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PbIid pa3padoTas HOBBIN THIT JIEKTPOHHOTO PEHTTEHOBCKOT0 umna. Bckope MHe 10Be0ch HaOMoaaTh,
KaK OH YBJICYEHHO BBICTYIIA€T Mepe/i KJIMEHTAMH.

B cBoeil «rpopaoneii peuyn» OH pacCKa3blBasl O KOBAJICHTHBIX CBA3SIX, PaJax, MEeKTPOMArHHT-
HOH YyBCTBUTEJILHOCTH, MUKPOBOJIbTAX U MIJUIMaMIiepax. Yepe3 moavaca neperieKTUBHBIE MOKYTIa-
TeJM co Bcerd EBporibl ObLTH B 3aMenaTesbeTBe. « S HIuero He oHMMAl0, — POU3HEC OUH U3 HUX. —
S mpocTo xouy 3HaTh, YTO BCE 3TO 3HAUUT. UTO MHE /10 BCETrO 3TOro?»

WusxeHep cTpeMuics MOKOPUTH BCEX CBOEH KOMITETEHTHOCTHIO. Ero npesenTarus Obuia nepe-
rpy’KeHa TeXHMYECKMMH TOIPOOHOCTMU. B pe3ynbrate Mbl, CIyIIaTeNu, MOHSITH, YTO TOBAp Mpe[-
CTaBJIsIET COOOM BBICOKOUYBCTBHUTEBHBIN PEHTITEHOBCKHIA uril. Ho Mbl He y3HasM, 3a4eM OH HYXEH
Y KaKyio mpo0JeMy pelaer.

OtBeT ObLT HEBEPOSATHO MPOCT. [IperMyIecTBO JAaHHOTO YUIIa COCTOSIJIO B TOM, UTO OH TIO3BO-
JISIeT JieNlaTh PEHTTeHOBCKYE CHUMKH C U3JTy4Y€HHEM B MATHCOT Pa3 MEHBIINM, YeM 0ObIYHO. Orpom-
Has MoJb3a /ISl MEIMIIMHBI U IpoMbIIieHHOCTH ! [ToHa100MI0Ch MHOTO BpeMEHH, YTOObI 3aCTaBUTh
MHKeHepa OOBSICHUTh MHE 9TOT MOMEHT.

[MpousBonuTen MOOMJIBHBIX Tesie()OHOB CMOIIM Obl TPOBEpsATh Ha OOpbIBHI Lienu He 100,
a 1000 ycTpoicTB B yac. A peHTTeHOJIOTY — IPUHUMATh ropasio OOJIbIIE MAIMEHTOB B JIeHb, IPUYeM
6e3 pucka oomyueHus!

Ho Bo Bpems1 BBICTYIUIEHHS] MHAKEHEp HUYEro 00 3ToM He ckazai. Cymaresu J0KHbI ObLTH
caMu yBHJETh MpeumyInectBa. Ho HUKTO He MOHST OUeBUAHBIX Belllel. B TOT JeHb MUJIJIMOHBI J1071-
JIapOB MPOJIETEI MAMO KOMITAaHUH-TTPOU3BOIUTENS.

W Takoe mpoucXoauT KakAbli JeHb 110 BCEMY MUDY.

[Nokymnarenu He IJTyIbl, HO UX MO3T OY€Hb JICHUB.

Pabora npodeccronansHoro npogasa (WM 0O0y4eHHOTO JIIOOHMTENsI) 3aKI0YaeTcsl B TOM,
YTOOBI KaK MOXHO CKOpEe pacIIeBENIUTh YMbl MOTEHIMAIBHBIX MOKymateneil. [Toka KTo-To Bpone
MeHsI He YBeJIeT UX MPSMO M3-TI0]] HOCA.

JlaBaiite TOroBOpUMCS.

OcBowTte 3Ty CTpaTeruio — 1 JeJio B nuisine. Barm komiern OyayT cuutaTh Bac O0roM mpoaaxk.

A dero euie xenarb?

C HeTeprieHHEM 3K/1y HOBOCTEH O BalllMX yCIieXax.
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1. <KT0 TeOe 3T0 mpogaa?»

B uem cexpem, bern? Kax mot smo coenan?
Buaau Jloman (mpazuueckuii nepcounadxc «Cmepmu KomMmueosiyicepar»
Apmypa Muanepa) — ceoemy opamy beny, docmuzuemy ycnexa

B 1974 rongy komuk [I:xoH Kin3 co3pan oTiMyHoe BUAEO 151 KOPHOPATUBHOTO TpeHUHra. OHO
HazbiBaJioch «K1o Tebe 310 ponan?» (Who Sold You This Then?) — onuH U3 HECKONIBKHMX BUJICOTpE-
HUHTOB, BHITYITIEHHBIX ero kommanued Video Arts Ltd. Iempsio posnrka ObUIO MOKa3aTh WHXEHEpaM
CEPBUICHOM CITyXKObI U IPYTUM COTPYAHUKAM, KaK JIETKO JIMIIUTH IPUBJICKATEJIBHOCTH YKe KYTUICHHbBIC
TOBaphl U YCIIyTH.

B ognou cuene Kims (oH urpan vH)eHepa-HalaJuuKa) MpUILe K MOKYNaTeo, y KOTOPOro
crloMa’sicsl Kakoi-to arperar. Hain «uHXeHep» ocMaTpuBaeT MpeaMeT M TParmyecKu 3aKJII0vaeT:
«3Haere, B yeM npooOiemMa? Bel uM nosib30Bauch ! »

CMeIHo, ¥ BceM JJOBOJIMIIOCH CIIBIIIATh HeuTo nonoOHoe. [Turtep Ceruiepe, KOMeUIAHBINA aKTep,
urpaBiuil rynoBaroro uHcrektopa Kiy3zo B cepuane «Po3oBasi manTepa», yTBepkaas, 4To €ro
repol CMEIIIOH 3a CYEeT TOTO, YTO JIENIAeT TIIYIOCTH C CEPhe3HBIM BUIOM.

Hacrosmas nmpotiema (KOTOpPO# ¥ MOCBAIIEHA JTJaHHASI KHUATA) B TOM, YTO HECHelHaIuCTh (a
MOPO¥ 3TO Jake BaIllM TOI-MEHEKePhl) MOPTAT MPOAAKU TEM, YTO JI0 3aKIIOUEHHS CASKY Ha MOJI-
HOM cepbe3e TOBOPAT U JIEJIAIOT TO, Yero He CJIENIOBAIO Obl TOBOPUTD U JIeJIaTh.

JlagHo... [leno B ToM, 4to... Kak Obl 311ech omsirde Beipa3uthes?.. Takue moam (MOXeT ObITh,
¥ BbI?) IPEKPACHO BHITIOJHSIOT CBOIO TIOBCEJHEBHYIO padOTy, HO HE UMEIOT TIOHSITHSI O TOM, KaK Mpo-
JaBaTb. ITO OYEHb CEPbE3HBIA MOMEHT.

Xopouto, nepeiioem k deny. Kmo-uubyow 3uaem, kax 6000uie npooaeams?
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3a0yabTe CJI0BO «IPOAAKH»

Y MeHs ecTb OIBIT MPOAAX MO BCEMY MUPY, s HAYaJl 3aHUMAThCSl TUM €LlE B CEMUIECSTHIE.
CeroaHs s pyKOBOAMTEIb MEXAYHAPOAHON TPEHUHIOBOM KOMITAHUHU 1Sl IPO(PECCUOHATIBHBIX ITPO-
naBioB. OYeHb YacTo JIOU, He 3aHMMAIOIIMecs PoAaXaMH U BMECTe ¢ TeM JOOMBIIMECs ycrexa
B CBOEM [IeJie, ITPOCAT MEHs AaTh UM «Iapy MOJIE3HBIX COBETOB». Cpenu 3THUX JIIOAEN — reHepalib-
HbIE, YIPABJISIONINE, UCTIOTHUTENIbHbIE, (PMHAHCOBBIE, TEXHUYECKHE AMPEKTOPa, pa3pabOTUNKH MPo-
rpaMMHOTO OOECTIeUeHHUsl, MHKEHEPhI, JJOKTOpa Ie0JIOTUH, CTOMATONIOrH, OyXxraiarepsl U T. 1. OHH,
HalpuMep, FoTOBATCS K BCTPEYE C MEPCHEKTUBHBIMU NOKYNATENSAIMU, KJIMEHTaMU WY NalMeHTaMHU.
WHorna oHM 1ake He IPOU3HOCSAT CJIOBO «IIPpoAaxu». Heltb3s1 1 HaMeKoM KOCHYThCS 9TOM TeMbl. OHU
MPEANIOYUTAIOT TOBOPHUTH «MH(POPMUPOBAHHOE COTTIACUE», «EI0Bast YOSAUTETbHOCTh» WIIH «Pa3BU-
the OusHeca». (boxe mMoi. . .)

[Topoii qupekTopa cOnpoBOXIAI0T CBOMX IPOAABLOB HAa BCTPEYax € MOKYMHATeIsIMH, a Opo
MIPOBOAAT UX CaMOCTOSITENIbHO. BO BCAKOM cilydae, OHM XOTAT CAeaTh BCE MpaBWiIbHO. Mynpbie
moau. Ho Takux HemHoro. OHM MOHMMAIOT, YTO UM HY’KHA TIOMOIILb, ¥ 0OpaIIaloTCs 32 Heu.

BonblMHCTBO U3 HUX y8epeHbl, uTo BCE MOHUMAIOT. .. Ho 6cé ne mak!

Onu oTBepraioT Opr(UHTY TIepe]] BCTpeuaMu ¢ KJIMeHTaMu («$1 Xxouy BCTPETHTBCS ¢ HECKOJIb-
KMMM KJIMEHTaMH, TIoka 6yay B Jlornone/Huio-Hopke/Tonkonre/Keiintayne. OpraHusyii nokanyii-
cra, bo6!»). OHu Ha3HAYAIOT BCTpeur B BecTHOWE y KimeHTa («[Joopoe yTpo, bo6... Hy uro, Hau-
Hem? BBeiu MeHs B Kypc Jena, TIoka efeM B iudre»). OHM He TIOHUMAIOT, YTO COOMPAIOTCS CTYITUTh
Ha MUHHOE TIOJIE.

Bor pecatpb ¢paz-youiiil, KOTopble IMPEKTOpa HENpPeIHAMEPEHHO MPOU3HOCIT HA BCTPEUax C
KJIMEHTAMH U TEM CaMbIM pyILAT IPOJAXKH.

1. «Kakue erie (pMHaHCOBBIE CTUMYJIbI MBI MOXEM IMPEJIOKUTh, YTOOBI Bbl IPUHSUIN PEIlICHUE
ce200HAT»

2. «MBlI Jes1aeM BaM BECbMa ILEIPOE MPEAJIOKEHUE».

3. «Bbl ynoMsHYJIM HalllMX KOHKYpPEeHTOB Acme Products, HO UX TOBap — HU3KOIO KaueCTBa».

4. «Bbl, KOHEYHO, TOHUMAETE: Cevac y HaC MpOOJIEMbI C IEPCOHATIOM. . .»

5. «byny ¢ BaMM COBEpPILIEHHO OTKPOBEHEH. . . »

6. «B neiicTBUTENIBHOCTH Be/lb HAIllM YCIYTY HE TaKUE YK JOPOTOCTOSIIME.

7. «51 nymato, U151 Hauyasia BaM CTOMT y3HATh UCTOPUIO Halllei komnanuu. [[lanee uayt 10 MunyT
60nTOBHU. | BOT Kak MBI IPUIIUTH K HBIHEIITHEMY TTOJIOKEHHIO JIETT».

8. «Ecii MOXHO, MBI BEpHEMCSI K BallleMy BOITPOCY MO3Xe. A TOKa s Xouy, yToObl BoO nmokazan
BaM IPE3EHTALMIO Hallle KOMITAaHUW».

9. «Yro %k, 3TO OYEeHb MHTEpecHoe MpeiokeHue. Ho mo3BoibTe MHE pacckasarb, YTO Mbl
XOTEJIU MPETIOKUTh BaM».

10. «M3BUHMKTE, UTO NepeduBaio Bac. MHe KakeTcs, s1 3Hal0, YTO Bbl XOTUTE cKa3aTh. [103BObTE
OOBSICHUTD, KAK MBI pelliaeM MogoOHbIe TIPOOJIEMBbD».

Wrtak, Bcero ymib aecats ¢gpas. Y 310 TOIBKO camble paclpoCTpaHEHHBIE, T€, KOTOPBIE Mep-
BbIMU TPUXOAAT HA YM.

Ecau evl ckadiceme Heumo no0oOHoe c80UM NOKYNAMENAM — CPA3Y e CHUUME WAHC YOAUHOL
npoodasxcu Ha 80 %.

A BOT Kakoil ypOH MOXET HaHECTU Kaxas u3 pas.

®pasbl — «yOHIIbI MPOAAK»

«Kakne (S 11(J (bl/lHaHCOBble CTUMYJIbI Mbl MOZKEM IIPEAJIOKUTD, 9TOOBI BbI NPUHAJIA

peuneHue ce2o0Hs?» lleHa peko ObIBaeT MIaBHOUM MPUYMHOM, TI0 KOTOPOU MOKYTATeN b pruodpeTaeT
9
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TOBap WM OTKa3biBaeTcs oT Hero. A 80 % mpo6iieM C 1eHON BO3HHUKAIOT M3-3a TOTO, YTO MpOJaBell
CJIMIIIIKOM MHOTO TOBOpHT. «TOJIKOBaTh — HE MPOaBaTh».

«MBblI fe1aeM BaMm BecbMa Ieipoe npejajioxenne». B cepe nponax takue ¢ppasbl Ha3bl-
BaIOT pasapaxkutesisiMu. HenmpodeccnoHabHbIe MPOJaBIIbl YACTO UCHOIB3YIOT UX U3 JTyUIIHX MOOYK-
JEHWIA, HO OHU OYeHb ONacHbl. CMBICIT B TOM, YTOOBI 3aCTABUTH MOKYTIATEJSI [IOYYBCTBOBATH Ce0sI 0CO-
O6eHHBIM («MBbI BeJlb KIIMEHTOOPUEHTUPOBAHHAs KOMITaHK»). OqHako 3¢pdeKT momydyaercs: mpsimo
MPOTUBOIONOKHBIA. [ToKymnarenb cuuTaer, 4To MpoAaBelr] OTOBOPUJICS: He BCErAa ITOT MOCIEAHUIM
ObIBACT ILEPbIM, YECTHBIM WJI Pa3yMHbIM.

«Bpl ymnomsiHyJin HammMx KOHKYpeHTOB Acme Products, Ho X ToBap — HU3KOro Kave-
cTBa». HuKorma He KpUTHKYTE CONEpHUKOB. Ecin mokymnaresb yke Moib3yeTcst UX yCayramMmu, TO Bbl
CTaBUTE O] COMHEHHE €ro CIIOCOOHOCTD JIeJIaTh BEPHBIN BHIOOP. A eciy Balll OT3bIB 3alIOMHST, OH
HEMPEMEHHO JOIIET 10 KOHKYpeHTa. HUKTO oT 3TOrO0 He 3acTpaxoBaH. Kak roopui npesuaent CIIA
ABpaam JIMHKOJIBH, «3TO HE 51 HE yMEI0 XPaHUTh CEKPETHI, a JIIO/IU, KOTOPBIM 51 UX PACCKA3bIBAIO».

«Bbl, KOHeYHO, IOHUMaeTe: ceiiyac y Hac NpodJeMsbl ¢ epcoHaJoM...» Ho nouemy,
rovemMy, ouemMy HOKymnaresb JOJKeH 9TO MOHUMaTh? YTo Obl HM TOBOPUIIM KJIMEHTbI, UX MHTEPECYIOT
TOJIKO OHM CaMU 1 COOCTBEHHbIE IpoOsieMsl. [1poOnemMsl pogapiia X 3aHUMAIOT MaJIO WJIH HE 3aHU-
MAlOT COBCEM. Y 3TOTO MOCJIEAHErO eCTh TONBKO OJHA IIEHHOCTh — CIIOCOOHOCTh PEIIUTh IPOOJIeMy.
Ecnu npoaaser He JEMOHCTpUPYET MOI0OHON TOTOBHOCTH, €ro IIEHHOCTh CBOAUTCS K HYJIIO.

«byay ¢ BaMu coBepIIeHHO OTKPOBEHEH...» Korja KJIUeHT CIbIIUT JaHHOE BhIpaKeHHe,
TO, KOHEUHO, HAYMHAET AyMaTh, YTO IO CUX TOP Bbl €r0 OOMaHbIBAJIM. MOXKHO MOWTH elle aJibIle
Y CKazarh, YTO JI0 TOr0 MOMEHTA BbI JepKajl CKPEIeHHbIE MaJIblIbl 32 crMHOM. Kak roBopui mMoit
TECTb-MPJIAaHCL, KHUKOTJA HEe BEPb JIKEILy |».

«B nelicTBUTEIbHOCTH Be/Ib HAIIIM YCJIYTH He TaKue YK Joporocrosimue». O1Hako Bai
KJIMEHT yBepeH, uTo oHu joporoBaThl. IlepBoe npaBmuiao 6usneca rinacut: «KimeHT Bceraa mpas».
Bropoe npaBuiio: «Eciny KMeHT He MpaB, CMOTPH NepBoe NPaBUJIO». Baiie 1e1o He ToKa3biBaTh
CBOIO TIpaBoTy. Barre geno — 3aHnMarbcst ouzHecoM. Kto npaB — HeBaxHO. MHeHUe KJIMeHTa — BOT
YTO UMEET 3HAUCHHUE.

«fl nymaro, nyisa Hayasia BaM CTOMT Y3HAThb HCTOpPHIO Hameill kommnanuu. [/[lasee
uayT 10 MuayT 601TOBHU. | BOT KaKk MbI IPUIILJIN K HbIHENIHEMY MOJ02KeHHI0 1eJ». Ha 1Bope
XXI Bek. Hukomy He nHTepecHa Ballia HCTOPHS, KOTjia U KeM ObUla OCHOBaHA KaKas-TO KOMITAHHUS.
Ito 6e3paznmuuHo 99 % mnokymnareseil. BeposiTHOCTh TOrO, YTO Mepe]] HaMU CHIUT KTO-TO U3 OCTaB-
merocst 1 %, kpaiine mana. Camble HeyOeqUTENTbHBIE CIIOBA — 3TO «s1» M «Mbl». Camoe yoeauTenbHoe
— «BbI». VI emuHCTBEeHHBIN MHTepec nokymnatess («Bbl») B Tom, uto nponasery («f») MoxeT cienarb
IJIs1 HETO CerOHs, 3aBTPa U JeJIaTh BIIPE/b.

«EcJu MO:KHO, MBI BepHeMCsI K BallieMy BOIIPOCY No3:Ke. A Mmoka si Xouy, 4roosl boo
N0KAa3aJl BaM Npe3eHTanuio Hameil koMmnanun». OcrtaBbTe HOyTOYK 1oMa. Ocmagvime HOYMOYK
doma! CtangaptHble madioHHbIe npe3eHTauun B PowerPoint — yOWiAIlbl ¥ pa3pylmmTesy Mpogax.
Cnpocume 100020 nokynamensi. 10 KOCTbUIb JJIA IJIOXUX ITpogaBLoB. Hesp3s HauaTh npopaBath
10 TeX TIOp, TIOKa Mbl HE 3HAEM, YTO UMEHHO XOYET KYIUTh KJIMEHT, — U TIPSMO Ceiuac Mbl 3TOTO He
3HaeM... Hukakas npyras uagopMaiys He UMeeT 3HaYeHHsI.

«YT0 XK, 9TO 0OYeHb HHTEPecHOe npeaiaoxkenue. Ho mo3BojbTe MHe paccka3aTh, YTO
Mbl XOTeJH NPeAT0KUTh BaM». YeoBeueckast pupo/a TakoBa, UTo JIIOAW He 3aMHTEPECOBaHbI B
Yy;KOM TPEJIOKEHNUH, €CIIM TOJIBKO UTO crieniayi cBoe. OTBETUTDh Ha KaKylo-JMOO (ITyCTh Jake Iy-
MyI0) U0 KJIMeHTa 6e3 3aMHTePeCOBAHHOCTH WM OOCYKICHUSI ¥ TIPEIIOKUTH YTO-JIMOO0 CBOE — BCE
paBHO 4TO cKa3aTh: «[IOHATHO-TIOHATHO, a TENephb MOCTYIIANTE MO0 MO-HACTOSIILIEMY T€HUAJIbHYIO
uzeo». HpaButcst Bam 3T0 WM HET, HO MOKYTIATesh ¢ OOMBIINM YOBOILCTBUEM CITyIIAeT CBOM rOJIOC,
a He Balll.

«A3BuHNTE, YTO NepeduBa0 Bac. MHe KakeTcsl, s 3HAK, YTO Bbl XOTHTE CKA3aTh.
ITo3B0JIbTEe 00BSICHUTD, KAK MbI peliaeM noJo0Hble NpoodaeMbl». Jla HIUEro Bh He 3HaeTe!
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Bel Benlb He 3HaeTe, YTO KJIMEHT cOOMpaeTcsl CKa3aTh. B Te BpeMeHa, Korja s IOCTOSTHHO repeou-
BaJI TMOKYTATeNiel, 1 OMMMOOYHO TOJIaraji, YT0 OHM XOTAT IMOKAJIOBAaThCSl HA BBICOKYIO TIEHY MOETO
TOBapa, ero «JIerkKoCThb B UCIOJIL30BAHNN», BEC U «COOTBETCTBHUE Ieau». Kak/Iplii pa3, oTBeuyas Ha
BOIPOC, KOTOPBIIA HUKTO HE COOMPAJICS 3a/1aBaTh, 51 CaM CeslJ COMHEHHe B yMe TIoKymaTessi. MHOrum
JIONISIM CBOMCTBEHHA 3Ta JIypHas MpUBbIYKa. [IpoaBIbI-TI00MTENIN He CITYINAIOT, a KAYT CBOEH ove-
pelv BbICKA3aThCsl.

ToakoBaTb — He npoaaBaTb

[IpexacraBbTe, UTO pacckasbiBaeTe KOMY-HHUOYIb YTO-TO OYE€Hb MHTEPECHOE (BO BCSKOM CITyyae,
10 BaiieMy MHeHu10). CKOJIBKO B CpeJHEM MpOWIET BpeMeHH, IPEekae YeM CIyIaTesib OTBIeYeTcs,
3acHeT Wwin HayHeT gymarthb o cBoeM? IlarHanuare munyT? I1ate? Munyta? [lonmunyTe1?

YesioBEeK MOXET KUBaTh, YIBIOATHCS, CMOTPETh HA COOECEHUKA, MMOJJIAKUBaTh, — HO B KaKOW
MOMEHT OH TOTepsieT HUTh pa3ropopa? 3agyMaiTech 00 3TOM.

[TpaBusIbHBIT OTBET — TpUALIATH CeKyH. [IoTOM BHMMaHUe CTyIaTesisi CHOBa BepHETCs K coOe-
CEIHUKY, OTHAKO 3aTeM OH CHOBA MOTEePsieT KOHIIEHTPAIIMIO, ¥ TaK JaJiee.

Hamr mo3r 6sictpo yromisiercsi. Ouens ObicTpo. Eciti monpocuTh KOro-To cocpeioTOUUThCS
Ha OJJHOU MBICJIM WJIM OTHOM OOBEKTE Ha MAaKCUMAJIbHO JJIMTESIbHOE BPEMSI, 3TO OKAXKETCS CJIOKHOM
3agaueit. [TormpoOyiite camu (0OBIYHOE yNpakHEHUE IS TeX, KTO HAYMHAET 3aHMMAThCs ME/IUTa-
1eit). Bo3bmuTe SO U TOOXUTE €ro, CKakeM, Ha TOpKY coi. TloctaBbTe psioM Yackl C CEKyHI-
HOW CTpeJIKor. YOeauTech, uto B OJMKanIIme IeCATh MUHYT BaM HUKTO He OyIeT MellaTh, U CS/IbTe
niepe] sUnoM. 3acekute Bpemsi. CMOTpuTe Ha SN0, HE JyMalTe HU O YeM JPYroM, TOJIBKO O €ro
dopme, 11BeTe, TEKCType, pazmepe. He mo3BoMIsTE MPOYMM MBICIISIM 3aKPaJIbIBATHCS B BAIILy TOJIOBY.
Jlymaiite TOJIBLKO O silie.

CocpenoroubTech Ha HeM. B TOT mur, Korjia y Bac MOSIBUTCSI TIOCTOPOHHSISI MBICTb (O YalllKe
Kode, yoopke, cekce, TBEpAOCTH CTy/la, HA KOTOPOM CHIUTE, YCUJIMH, KOTOPOE MPHKJIAIBIBACTE,
YTOOBI AyMaTh TOJIBKO O SIUIIE, U T. [I.), TOCMOTPUTE HA CEKYHIIHYIO cTpesKy. CKOIBKO BpeMeHH Ipo-
nwio? § Oymy KpaiiHe yauBIIeH, eciii OOJIbIlIe HECKOJIBKUX CeKYH/I. BBl cuacTiMBUMK, eciu mpoaep-
JKAJCh [IEJTBIX TPUIIATH.

ITpocto paccka3wpiBaTh JIIOASM O TOBApe — HE CIIMIITKOM YCIICIIHBIN CIIOCOO CKJIOHUTh UX K
MOKYTIKe, TIOTOMY 4YTO OOJIBIIMHCTBO W3 HAC HE B COCTOSHUU COCPENOTAYMBATHCS XOTh CKOJBKO-
HUOYNb JyUTeTbHOe BpeMs. [IoKymarey CIbIIaT rmepBbie TPU-YeThipe CJIOBa, a MOTOM HAYWHAIOT
opmyrpoBaTh TO, YTO CKaXyT B OTBET. Y3KacHO, He mpaBaa Jiu? YTo MOXHO 3[eCh PEANPUHSTD?
MHOrO 4ero; He TaK YK CJIOKHO C 3TUM OOPOThCSI.

[Tomuurte: Huuto He HOBO Tof JyHoul. B XVII Beke Mcaak HelotoH cdopmynupoBan B
CBOEM MOHYMEHTAJIbHOM Tpyje «MaTteMmaTruueckue Hadaia HaTypasibHOU unocoduu» (Philosophize
Naturalis Principia Mathematica, 1687) TpeTuii 3aKoH MeXaHUKHU: «JIefiCTBUIO BCEria eCTh PaBHOE U
MIPOTUBOIIONIOKHOE TIPOTUBOJICHCTBUE .

PaBHoe n MNPOTHUBOIOJOZKHO€ HpOTHBO,[leﬁCTBI/Ie

Moii mypuH, KOTOpbIA padoTaeT Ha MOJIOYHOU (pepme, roBopuT: «KOpoBBI He AAI0T MOJIOKO.
Moroko y KOpoB HaJo 3a0upatb». To ke OTHOCHTCS M K TpofaxkaM. HUKTO HUYero He KynuT mpo-
cTo Tak. Bel Kak mpogaser JOMKHBI JOOUTHCS MOKYNKKU. Ho Kak 3To caenath, He Bcerga MOHSTHO.
VHTYUTHBHO OONBIIMHCTBO HAYMHAIOIIMX PEIIAOT MOATOTOBUTH MUTY!. W HacTosiue nuTuu pado-
TatoT. Yem Oostblliee JaBjeHUe Bbl OKa3bIBAaeTe Ha MOKYIATeNs, TeM OOJIbIIe OH JABUT B OTBET, YTOObI

! Kparkas cTpyKTypHpOBaHHAs NPE3eHTALs TIPOEKTA Tepe]l IOTEHIMATBHBIMI HHBECTOPaMIL. — [puited. peod.

11



b. Drepunrton. «3ddeKTuBHbIE TPOJAKU: KPATKO, SICHO, TIPOCTO»

nojaepxarb O6ananc. Eciu mokymnaress cMeeTcs, TbITasiCh CHSATh HAIpsKEHUE, U TOBOPHT, YTO BbI
OTJIMYHBIN MPOAABELl, BaM CTOMT HacTopoxkuThcs. [1o 3akoHy HeloToHa, MexaHU3M paBHOTO U MPO-
TUBOIIOJIOKHOTO TTPOTHBOJICHCTBISI HAYMHAECT PaOOTaTh B COBHAHWU TIOKYIIATENsl, U €CTh PUCK, YTO
Bac BBITECHAT U3 3TOTO MpoLecca.

Cokpar xoau1 U JaBajl JIoAsM COBETHI. .. BOT oHM ero u youm.
U3 couunenus wkonvruxa 11 nem

[Iponaxu, Kak U JA0WKa KOPOB, TPeOYIOT akKypaTHOCTH. KOHEUHO, moKynaTesps He JISATHET Bac
KOIIBITOM, €CJIM Bbl CAENAeTe YTO-TO He Tak. HO Hy)XHO MOMHUTB: YeM CuiibHee Bbl OyleTe JaBUTh,
TeM OOJIbIIIe KOPOBA MOKYMATeb OyAET COMPOTUBIIATLCS, U Bbl OCTAHETECh HU C YEM.

Ilouemy Bcé Tak, a He nHaue?

Meuoro setr Hazaj npe3ugeHT CIHA Tappu TpymaH 3amermit: «Jlydmmil cnocod Jath COBET
CBOMM JIETSIM — y3HaTh, YE€r0 OHU XOTSAT, U MOCOBETOBaTh UM 3TO». HUKTO He moOuT, Korga emy
TOBOPAT, UTO Jes1aTh (B ocodeHHOCTH J1eTH). [IpeacTaBbTe, 4TO BBl PUIILIM K Bpady, a OH HE CITyLIaeT
BAC, 3aTO CTABUT TOT K€ JMArHO3 U MPOMUCHIBAET TO K€ JI€UEHHE, YTO U MALUEeHTY, KOTOPbIi ObUI y
HETO HECKOJIBKO HeJesb Ha3al. I1o ofHON-eIMHCTBEHHOU TPUYMHE — TOMY MALMEHTY OHO TIOMOITIO.

Ecnu 6wb He cityniaete, eciiv b1 He JII0003HATEIbHBI, €CJIM Bbl HE BBISICHSIETE, KAKHE TPOOIEeMbI
UCIIBITBIBAET MOKYMATENb, KOTOPbIN celiuac HaXOAUTCs Nepel] BaMH, — K BaM OyJyT OTHOCUTbCS Kak K
0e3pa3IMuHOMY, CAMOBITIOOJIEHHOMY U IJTyIIOMY 4YesIOBEKY. Bbl, a0COMOTHBIII HOBUUYOK B MPOAAXKax
(IycTb M JUPEKTOp), CTAaHETE KJIACCUYECKUM BOIUIOLIEHUEM CPEIHECTaTUCTUUYECKOTO HA30UJIMBOIO
IIpOJaBIIA.

Vriekucablii ra3 BMeCTO BO31yXxa

Ecnu s TOBOPIO, YTO HE HYKHO pacckasvledams IPEAIIOIAra€MbIM IOKYIIATEIAM O CBOUX TOBA-
pax u yciyrax, To 4TO K€ B TAaKOM CJIy4a€ HAO0 ACJIaThb, YTOOBI I’lpOdCl@dl’l’lb? Haunewm c 6CCCI[}>I 0 TOM,
KaK HE€ CICJIATh XYKEC.

Hpﬂpona HE TCPIUT ITYCTOTHI, 4 YEJIOBCK — TUIIUHBI. KOI‘,I[a BOLAPACTCA TUIIWUHA, HCOIILITHBIC
MMpoAaBLibl HAYMHAIOT HECPBHUYATh U TOBOPUTH YTO YTOJHO, JIMIIIb OBl HE MOTYATh. A IOCKOJIbKY JIy4Ile
BCEro OHM 3HAIOT CBOU TOBAp, TO U O0JITAIOT O HEM O€3 YMOIJIKY: O €r0 XapaKTCpHUCTUKAX, ITPEUMY-
mecTBax u cBoiicTBax. OHM CHOBa M CHOBa MOBTOPAIOT TO, O YEM TBEPAWIM NCCATb CEKYHI Ha3al.
BO3IIYX HaIlOJIHACTCA YIJTICKHUCJIBIM I'a30M — OTpa6OTaHHbIM MMPOAYKTOM ObIXaHUS. B meguiiine CO 2
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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