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BBenenne

Bce Gonbliie moneit ceifyac yBIEKaOTCS YeM-TO SKCKJII03UBHBIM. KTO-TO T0OUT M3bICKAaHHbIE
MHTEPbEPbl, CO3[AHHBIE TIO CMIEIIUATBHOMY MPOEKTY, ¥ TOJIBKO 17151 Hero. KTo-To yBiekaeTcs 9KCKIIo-
3UBHBIMHU YKpPAIlIeHUSIMUA, U3TOTOBJIEHHBIMU B €JMHCTBEHHOM 3K3eMIuisipe. Kto-To cobupaer nHte-
pEecHbIE BELIMIIBI CO BCETO CBETA, TEM CaMBIM CO3JIaBasi CAMOCTOSITEIbHO aTMOcepy CBOero Obita,
HAuMHasl C TIOAYIIEeK U 3aKaHUMBasl KOJUIEKIIMOHHBIMU MPeIMETaMU UHTEPhepa.

ITO LEHUTEIMN.

A ecTb XyJO:)KHUKU, KOTOpbIE BCE ITO CO3/IAI0T.
O HuX ¥ NOMAET peyb B ITOUN KHUTE.

I/IHTepHeT YK€ HACTOJIBKO ITPOYHO BOIIE B Halry )X1U3Hb, YTO BCE HpI/IO6pCTeHI/IH MBI OCYIIECTB-
JIIEM 4€pe3 3TY HCBUAUMYIO ITAyTUHY, KOTOpasd CBA3BIBACT BCE B 3TOM MUPE.

PanbItie 1151 TOro, 4ToOB MPHOOPECTH, HATIPUMEP, TBUIECOC, HY’KHO OBUIO €XaTh B MarasuH
OBITOBOI TEXHUKHU, OeCe/10BaTh C KOHCYJIbTAHTAMM, & JJIsI MHOTHX 9TO HEITPEOJOIMMBIH I1ar — 6ece1o-
BaTh C IOCTOPOHHUM Y€JIOBEKOM, y3HABATh IUTIOCH 1 MUHYCHI KK IO MOJIENTU, CPABHUBATH U TIOTOM,
€CJIM HAIIUTA ONTUMAJIbHBIN BapUaHT, COBEPIIATh MOKYNKY. Ha 9T0 MOriu yXonuTh 4achl, AHU U Aaxe
Henenu. S 3actana nepuoj Havasa JIByXTBICSYHBIX, KOTIA MbLUIECOCH MOKyNaiu Tak. M HaBepHsika
Cpeay YuTaTesiell HallIyTCs JIIU, KOTOpble KUiM enie a0 nepecrporku Bo BpemeHa CCCP, korna
3a IMBUIECOCOM HY)KHO OBbLIO CTOSITh B OYeper HECKOJIbKO JieT. U mbutecoc ObuT Beero oauH. Kakoit
Tam Mapku?

Ceiiuac Bce cTaj0 HAaMHOTO npouie Juid BCeX: U I TEX, KTO HE JIIOOUT XOOUTD 110 MarasnHaM
U CTOATH B [IUVIMHHBIX OU€pEeaAX, U IJIA TEX, Y KOI'O IIPOCTO HET BPEMEHU Ha HO,HO6HYIO «Pa3BJICKYLIKY>.

A 17151 TEX, KTO OOUT COOMPATh SKCKITIO3UB CO BCETO MHPA, Ceivac BOOOIIe neabHasl CUTya-
M. 3axoTes1 Thl, HApUMep, KyKJy Byny oT HacTosiiero kosjyHa, ;KMByILEro Ha mpocropax Adgpu-
KaHCKOTO KOHTUHEHTA, MOJKaTyICTa, 3aii/I1 Ha CaiiT, OCTaBb 3asBKY, U 9TOT CaMblil KOJILyH U3TOTOBUT
TeOe e€ B Kparyaiiue cpoku. [JJocraBut, rmpaBaa He OH, a MOCPEAHUKH, BEAb HACTOSIIMIA KOJIIYH
BpsJl JIM POCHKUBAET BpeMsl B MHTepHeTe. [ 1aBHOe — Hailau BpeMs U1 TOro, YToObl 3aiiTH Ha CailT,
chenai 3aKka3 U oruiat ero. Bee ocranbHoe Jiesio TexHUKU. Y B KpaTyaiiiye CpoKH MOMTyYHIb CBOIO
KYKJIy, ¥ JJa’Ke eCJIi TIOBE3€ET, 3arOBOPEHHYI0 He Ha TeOsl.

Kt0-TO CcKaxer, uTo 310 cka3ku. Komy HyxHa 3Ta Kykia Byny ot kakoro-to konayHa? CyTb
He B KyKJIE U HE B KOJJyHE, a B TOM, 4TO JaXe eClId MpUAyMaTh caMylo abCypAHyI0 Ujelo, KOTo-
PYIO MOJKHO IPOJaTh, CaMblil O€3yMHBII TOBap, TO HA HETO HAMJETCS LEHUTENb U MoKymnartesb. ChiH-
MPOrpaMMICT MOETo MyXka Kak-To padoTal B 4YaCTHOW aMEepHUKaHCKOH (pupme, KOTopasi MpoJaBaia
(HMKOTrJa He TIOBEpHIIIb) KopaOebHble Ty pBabl. V, 3Haelb, Kojeca 3TH PacXOqUIUCh C OOJIBIIUM
YCIIEXOM I10 BCceMy MHUPpY, U (prupMa HUYero cebe Tak rmpouseTana. XoTs, €CJIH PEACTaBUTb, HY, KOMY
HYKHBI 9TU PYJIM U KOJIeCa, KaK MX HE HA30BU — BCE OIHO. DTO IKCKIIIO3UB, KOTOPBIN HYKEH MaJIOMY
KOJIMYECTBY JIIOZIEH, HO 3TH JIOJM T'OTOBBI IUTATUTHCS 32 HEro HEMPYJIMYHO Oosbiive ieHbru. [loatomy
KyKJly Byay oT KoJlyHa 1 Kosieco OT ITypBajia Kopadiisi Mbl ONpeJe/IMM B OJIHY KaTeropuio.

HYCTB Jaxe LICHHTCJTCﬁ HE€ TaK MHOI'O, KaK MOXET IIOKa3aTbCsA Ha HepBbeI B3IJ141, HO OHU €CThb,

M1 Ha 9TOM MOXKHO 3&pa6OTaTb cocrosiHue. Bee ke 3HaIOT MoI-auBYy MaI[OHHy, aa? Omna oyeHb MoIty-
JIApHA U U3BECTHA U coénpaeT OeJIbIE CTa,IlI/IOHbI! Ecnu nmocuutath 4uciao eé NOKJIOHHUKOB, TO 3TO
6
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Becero ymiib 0,5% ot HaceneHus Hawew maHeThl. Y atu 0,5% e€ nenuteneid u (paHaTtoB, KOTOPbIE
TUIATAT JEHBIM, YTOOBI YCIIBIIATE €€ U TOYYBCTBOBATh SHEPIeTUKY HA KOHIIEPTE, C/ICIaM e COCTO-
aaue, caenanu e€ 3se3non! Ilonnmaenn, o yem 7

Kyxkon Byny u mrypBasisl, Bo3MOxHO, KynuT Bcero 0,01% ot Bcero HaceneHus: gaxe Poccun,
HO 3TO CO3JACT OMNpe/IeIEHHbIN JOXO/ XYI0KHUKY, KOTOPBIM CO3JAET 3TH 1LIEIEBPHI.

U nouemMy 31 IeHBI'M TTPOTEKAIOT MUMO TBOETO KapMaHa, €CJIM Thl CO3JaEIlTh YTO-TO UHTEepeC-
HOE, SKCKJII03UBHOE?

Ceftuac MHOTO TIpe/IJIOKEHUI O padOTe B MHTEPHETE, MIOTOMY UTO 3TO JCHCTBUTETIHFHO CTAJIO
CpencTBOM KOMMYHHKAIIMH, CPEACTBOM OOINEHHUsI, TPOABUAKEHHSI, TOProBIM. [la 4To Tam — cembu
CO3JAI0TCS Yepe3 UHTEepHET!

N muOrMe mpodoBayv ceOsl HaBepHSKA WIM B PO MEHekepa IO IMpojakaM B KaKOK-TO
dupme, mpodoBa ceOs1 B CETEBBIX KOMITAHUSX, B POJIM aIMUHUCTPATOPOB B TIOMYJISPHBIX CETSX.
Ho TBOpueckue J1oau HACTOMBKO TBOPUYECKHE, YTO UM TECHO 3aHMMATbCSI OAHOTUITHOM PYTUHHOM
padoTOl ¥ UM CO BPEMEHEM CTAHOBUTCS CKyYHO, M OHU YXOJST... YXOIOAT W MPOIOJIKAIOT TUIECTU
KpYy’KeBa U BHIIIUBATh KPECTUKOM.

A 4TO Memaet 3apadaThiBaTh HA TOM, YTO ThI JIOOUIIL? [TpaBUIbHO — HEJOCTaTOK MH(pOPMa-
UM

Tak BOT ceifuac, XyJIOXKHHK, BaKHasl U KCKITIO3MBHAsA WH(OpMAIMs TOIbKO s Tedss. OHa
MOMOkeT Tebe He TOJIBKO MPABUIIBHO TIO3UITMOHUPOBAThH ce0sl B UHTePHETE U CO3/1aBaTh MPOJIAIOIIHIA
KOHTEHT, HO U PeaIM30BbIBATh CBOM I1IE/IEBPHI.

I'maBHOe, 4TO Y T€Os1 €CTh — 3TO TBOE yMEHHE. DTO TO, YTO TeOe HUKOTAA HE TIOTEPSITh.

TToexamnu!
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«Kak BbI AXTY HA30B€TEC, TAK OHA ! ITOIIBIBET>»

Hms evi He 3ps daeme,

A ckadicym eam Hanepéo:

Kax 6vt sixmy nazoeéme,

Tak oua u nonavieem!

Tecenxa uz myarvmepunvma «llpuxnrouenus kanumarna Bpyreens»

Bce Mb1 noMHUM M}U’IbT(pI/IJIbM IIpO KalluTaHa BPYHFCHH, A€ CMBICIT TAKOB, YTO KadK Bbl AXTY
Ha.30BéTe, TaK OHa U ITOIJIBIBET. 38.MC‘~I&III/I, 4YTO B HeﬁCTBHTeﬂbHOCTI/I Tak JEJI0 1 0OCTOMUT. )1a>1<e IleTefI
MBI cefiyac Ha3bIBaeM He M3-3a KpaCuBOr'o 3By4aHUs, a B COOTBETCTBUU CO 3HAYCHUEM UMCHMU. Yamme
BCE€rO. HOSTOMy ceigyac Y HacC MoABUJIOCH OoJIbIIIE IleTefI C JaBHO 3a6bITI>IMI/I, CTapbiIMU UMCHAMMU.

Jlaxxe Ha3BaHUs MPOEKTOB rOBOPAT O MHOrOM. EciM Ha3BaHMe KAaK-TO HE BSIKETCS C TBOMM
BHYTPEHHUM OLIyILIIEHHEM, TBOE «SI» ero oreepraer, To MpoeKT He OyzneT numeTh ycrexa. He momy-
YUTCS] HUYETO XOPOILLIETO.

W HazBanue pupMsbl, B KOTOpOi padoTaemb. Bpsin mm opuaudeckas pupMa ¢ Ha3BaHHEM
«O0yeM Bac 3a Ballli JIeHbI'M» OyJIeT UMeTb YCIieX cpeau HaceseHus. [leno OyaeT MpoBaJbHBIM.

W cnoran a1 casiona KpacoTsl «Mbl 06peeM Bac Harojo» Bpsif M MTPUHECET KJIMEHTOB BJla-
AEJNbILY.

Tak ke Jeno oOCTOMT M ¢ MarasvHaMH, U C U3BECTHBIMH OpeHpamu. Tak ke eno oOcTouT
u ¢ paboramu hand made macrepa.

[Mostomy mpexze, YeM co3/1aBaTh aKKayHT B COLICETH M BBIKJIA/IBIBATH PAOOTHI, HY’KHO TIPHITY-
MaTh Ha3BaHHE CBOEMY OpeHy.

Bo Bcem 3TOM MBI 1 OyzieM pa3OUpaThCsl HIKE.

Korza MbI co31a€M YTO-TO CBOMMHM pyKaMu, TO BKJI/IBIBAEM B 3TO OINPEAENICHHYIO SHEPTHIO.
He 3ps1 ke roBOpAT, 4TO CBUTEpA, CBSI3aHHBIE BPYYHYIO, HAMHOTO TPHSTHEE HOCHTb, U OHU TaK
MOOMMBI VX BJIaie/bllaMd. DTO BCE MOTOMY, YTO Kakaas MeTebKa CBs3aHa C JIIOOOBBIO. XOIUTh
Ha HeMoOUMYyI0 paboTy Mbl MOkeM Oe3 JT00BU, HO X000 — 3TO TO, UTO MbI JIIOOMM, 3HAYUT, C ITOU
camoii JiioOoBbI0 U co3naéM. U aBTop padoT, co3naBas Kakoi-TO OUYEpeTHOM Ie/IeBp, €ro C YeM-TO
accormupyet. Hy, kKak, Hanipumep, Bsi3aHble UTPYLIKH [T JEeTed, aCCOLMMUPYIOTCS C JETCKOM pajio-
CTBIO, C YJIBIOKAMH U CMEXOM, C NIEPBBIMU IIIaraMu, C UTPOI ¥ aKTUBHOCTBIO, C KAYeIsIMU Ha AETCKOH
TUIOIIA/IKE ¥ UTPOH B MISAITHALIKY Ha IIKOJILHOW ITepeMEHKe.

Takue ke accolaliy BO3HUKAIOT Uy YeJIOBEKa, KOTOPBIi XOUeT KYIUTh OIpe/Ie/IeHHBII TOBap
v poayKT. Kakue onu OyayT B JaHHOM KOHKPETHOM CJTIydae y JaHHOTO KOHKPETHOTO YeJIOBeKa,
MBI HE MOXEM CKa3aTh TOYHO, HO MPeIyrajaTh BIIOJIHE MOKEM C BEPOSATHOCTBIO 99%, moToMy 4TO
MBI BCE TTIOX0XH, Kak Obl MBI HE XOTEeJIM JOKa3aTh oOpaTHOe. Mambl, UIIyIue TOBaphl AJ1s1 peOEHKa,
COCPEeJJOTOUEHBl Ha JJOCTABJIEHUH PaJJOCTU CBOEMY PEOEHKY, KOTOPYIO OH UCIIBITAET, MOJY4HB 3aBET-
HYIO UTPYLIKY WM UTPY, WK KHUTY.

HOSTOMy, Korja npuaymMbiBa€M Ha3BaAHUC IJIA CBOCTO 6pCH,IIa, YTO MBI ILCJ'IaCM? HpaBI/IJ'ILHO -
IMPOCTBIE B UCIIOJIHCHUM 1Iar'u.
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J17151 TOTO, 9TOOBI ONPEETUTHCS BOOOIIE CO c(pepoit AeATeTHHOCTH, HYKHO BHIOpaTh MAKCUMYM
Tpu ToBapa (yciayru). [Toromy 4uTo, ecii Mbl OyieM UMETh JIJIO ¢ KOJTMYECTBOM HHIII, OOJIbITIe TPEX,
Y HAaC HACTyIIuT pacCpeaAOTOYECHHOCTb U HUYCTO TOJIKOBOI'O ITPOU3BECTU U NIPOABUHYTH HE YAACTCA.
JlomkHa ObITh Y3KOHAIIPABJICHHAS ICATEIbHOCTb.

Bepém cBoil MOOMMBIN MPOAYKT, MPOU3BEIEHHBI HAMU ke, U TUIIEM BCE acCOIMATHBHbIC
CJIOBa OTHOCHTENILHO Hero. [IpsMo ot pyku Ha qucte popmare A4. AdcomotHo Bee. [Totomy, 4to
Kakoe KOHKPETHOE CJIOBO MPOCKOUYMT U 3aCTABUT valle OMThCS CepiAlle Y KOHKPETHOrO IEHUTEs
Balleit padoThl, Mbl He 3HaeM. [ToaToMy nuIeM Bce, YTO MPUXOANT Ha M. Y HAC JOJKHO MOy YUThCS
nipuMepHO 100 cioB. M3 HUX MOXHO OCTaBJIATH LIEJIble CJIOBOCOUETAHUSIM U (ppasbl.

«3aueM MHe 3TO HY)KHO?» — CIIPOCUTE Bbl. 3aTeM, 4TO Bbl M3HAYAIBHO JOJKHBI BUIIETh ceOst
HE JIOMAIlTHUM MacTepoM, a Kak MUHUMYM MHPOBbIM OpeHjioM. Tak ke 1 mo3uironuposars. V3Ha-
yasibHO. [IpuaymbpiBaeM Takoe Ha3BaHWE, KOTOpOe ObLJI0 Obl YMECTHBIM I MHPOBOTO OpeHna.
[Mumem Tak, Kak OyITO MBI YK€ U €CTh STOT MUPOBOM OpeH!

Korma y Bac Habepetcs 100 cioB-accolmanuii, CJIOBOCOUETAHUS U3 HUX, TieJTbie (hpasbl, BHI CMO-
JKeTe BHIOpaTh HE TOJBKO Ha3BaHUE /I CBOEro OpeH/a, HO U cpa3y Mmojaooparh COYeTaHUs CIIOB JIJIs
KoJUTeKIui. Benp Bce MupoBbie OpeH bl (BB Be/Ib IOMHUTE, YTO BBl YK€ MUPOBOU OpeH?) cO31aioT
KOJUJIGKIIMU KaXJIOTO CE30Ha, IJIsl KaXKJI0ro Mpa3/iHuKa, ecTh Kojuiekiuu limited edition. Bo3moxHo,
y Bac Toxe OyIyT KOJUICKIIUM SKCKJIO3UBHBIE, HETIOBTOPSIONINECS, KOTOPBIE BHICOKO OICHST Ballld
KJIMEHTHI.

BriOupaem (ppasbl camble 3By4HBIE, CAMBIE SIPKUE U CaMble 3alIOMUHAIOIINECS].

I[HH OLICHKHU Balllnx Ha3BaHWUU Ha 3BYYaHHUE Bbl MOXKETE IMOAKIIOYUTL CBOUX POAHBIX U OJIN3KUX.
006 sTOoM Gosee MOaPOOHO 5 PACCKAKY UyTh MO3KE.
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CuibHbIE U cJia0ble CTOPOHBI MPOJAYKTA

VY mo6oro mpoayKTa, Jaxke camoro IMomyJIsipHOTO, CAMOTO MOIHOTO M CaMOT0 KauyeCTBEHHOTO
€CTh CUJIbHBIE C1abble CTOPOHBI. M y BaIllero nmpoayKTa TOXe OHH eCTb.

He Gynem paneko XonuThb, M UCKaTh KaKKME-TO SKCKIIIO3UBHBIE CIelIM(PUIECKUe TPOAYKTHI, pa3-
OepéM HamOosee MOMyJspHOE B HallleM MUpe — ramkeTsl. Ceiluac OueHb TPYJHO HAWTH YeJoBeKa,
y KOTOpOro He 010 ObI MOOMJIBHOTO TeJiehOHa. A eCITi TOBOPUTH O COBCEM MOJIOZIOM TTOKOJICHUH, TO
OHU He TPEJICTABIISIOT KU3HU 03 KPYThIX Tesie(hOHOB, KOMITBIOTEPOB U MEPEA0BOI TEXHUKU. DTO HUA
XOPOLIO U HU IJIOXO, 3TO (PAKT, C KOTOPbIM TPYAHO MOCTIOPUTH. KTO-TO MILET MPOLYKT ¢ ONTUMAJIb-
HBIM COYETAHUEM IIeHBl U Ka4eCTBa, KTO-TO TOTOB MeperuiaunBarh 3a OpeH[l, KTO-TO KeJlaeT CIKOHO-
MUTb U BBIOMpPAET HEJOPOrol MPOAYKT ¢ MUHUMAIBHBIM HAOOPOM MapaMeTpoB, HYXKHBIX KOHKpPET-
HOMY YeJIOBeKY. B 3Tux Tpéx cermeHTax OyayT COBEPILEHHO pa3Hble (PUPMBbI, COBEPIIIEHHO pPa3HbIe
Mozenu. JlaBaiite ocTaHOBMMCS Ha HanOosee OMy/ISIPHBIX U BOCTPeOOBAHHBIX, 51 Obl CKazana (up-
Max-KOHKypeHTax — Apple u Samsung.

YenoBek, KOTOPBIN BHIOUpaeT Apple, U3HAUaJIbHO XOUET C/IENaTh MOCHUI MUPY «$1 CTATYCHBII».
[Mouemy? IToToMy UTO raKeThl 3TOM (PUPMBI XOTh U OTJIMYAIOTCS OTIMYHBIM CUCTEMHBIM 00CITyKHBa-
HHUEM, TIepeJOBBIMU TEXHOJIOTUSIMHU, B HUX HAIMMYKAHO BCE CAMOE JIyYIllee, YTO MOXKET ObITh, HO IIeHa,
YBBI, JIOCTyITHa He BceM. Ml BOT MHOTHe JII0/IM, KOTOPBIE XOTAT Ka3aThCs, a He ObITh, TOTOBHI BJI€3aTh
B KPEIWTHI, JIUIIb Obl y HEro ObUI MOKa3aTelslb CTaryca — Tele(POHUNK C HAJAKYIIEHHBIM SIOJIOYKOM.
W ygenoBek B yeM-To mpaB. S camMa MOKJIOHHULIA Ta)KETOB 3TOU (PUPMBI, s TOTOBA NeperiaunBaTh
3a Ka4ecTBO caMoro TeseoHa 1 32 Ka4ecTBO 0OCTyKuBaHUs1. [IoToMy 4TO crcTemMa B 9TOM TEXHUKE
CTOMT YMHasl, CUCTEMa cama Bce JieJIaeT 3a TeOs1, YTOOBI pa300paThCsi B ITOM TaJlKeTe, He Halo 0c000
HarpsraTb MO3I'd, OH OYEHb IPOCTHI B UCIIOIBb30BAaHUU U IKCIUTyaTalvu. s TeX, KTO LEHUT CBOE
BpEMs1 U HEPBHBIE KJIETKU raJkeThl (pupMbl Apple OTJIMUHBIA BapUaHT, ITyCThb JJa)KeE U Camble 10pOrue
U3 TIPE/ICTABJICHHBIX HA PhIHKE. 32 YI0OCTBO M KOM(OPT TOTOBHI MEperiaynBaTh MHOTHE.

Ectb em€ ogna ¢pupma, ynomsiHyTasi MHOIO Bbillie — Samsung. ['akeTsl 3101 (pUpMBI HE XyKe,
CKaKeM «3MIJIOBCKUX», HO OHM JIeTIIEBJIE, Y HUX CTOUT JIpyras cucteMa odecrieueHusi. Koro e Harpsi-
raer TOCTOSIHHBbIE TJIOKM AHAPOMIA, B TMPUHIMIE TOTOBBI TMOKYNaTh TeJae(OHBI TOM (PUpMBI,
Y HE YyBCTBYIOT ce0s1 00/IeIEHHBIMU U 0OMKeHHBIMH. Tem Oostee y Samsung ecTb Macca BCTPOESHHBIX
(uriek, KoTopbIx HeT B Apple, u HuKoraa He Oyner. TouHee, HaBepHOe, Oy/IeT, HO TOMO3KE U I10 JIpY-
oMl LIeHe.

Wnu, ckaxem, ectb pupMbl Oe3ankoronbHbix HAMUTKOB Coca-Cola u Pepsi. Toxe KOHKypHUpy-
1oiue (pupMsl. Y1 B TOM U B Jpyroil MOKHO HAWTH, KaK ILTIOCHI, TAK M MUHYCBI.

10 Kacaercsi abCOMOTHO JTIOOBIX MPOAYKTOB. Beerna ecTsb moau, KoTopsle OyIyT LIEHUTh Mpo-
AYKT 32 IOCTOMHCTBO, a pyrie OyayT HEHUTh MPOLYKT BAIIero KOHKYPEHTa, IOTOMY YTO JIMYHO IS
KaQKJOr0 KOHKPETHOTO YeJIOBEKA TUIIOCH U MAHYCBI CBOU.

Tak BOT gaBaiiTe 0OCYIMM, UYTO K€ Takoe OPEeHAWHT, KaK CTPOUTCS IleHa HAa OCHOBAHWH €ro
Y KaKye aHaJIOTd Ha PhIHKE CYIIECTBYIOT, KaK MX HAWTH, MPOAHAIM3UPOBATh U MPUATU K OOLIEMY
3HaMEHAaTEJI0, BbIJ1dB HpOI/I3BCIIéHHbII7I BaMU MPOAYKT C ONTHUMAJIbHBIMHA CBOWCTBaMH MO ONTHUMAJIb-
HOM, KOHKYPEHTOCIIOCOOHOM TIeHe.

10
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bpenauHr

[Mpesxze yem Mbl OyneM paccykIath Ha TeMy OpeHIMHra, ero MocTpoeHuu B cetu. [laBaiite
onpeeMMcst BOOOIIIe, UTO ke Takoe OpeH[ ¥ ¢ 4eM ero east. OrpeiesieHue st BO3bMY U3 BUKHIICIHH,
MOTOMY YTO OHO OYZIeT TMOHSATHO ISt TI0OOro OObIBaTEIS.

Bpena, nim 6p3ua (anria. brand, [braend], — kieiliMo) — KoOMILIEKC NpecTaBJie-
HUIl, MHEHH, aCCONUAIUI, SMOIHI1, [EHHOCTHBIX XapaKTePUCTHK O MPOAYKTeE JHO0 yCayre
B CO3HAHUM NOTpeduTeisi. MeHTATbHAsA 000J0YKa MPOAYKTA Wi ycayru. bpena siBJjsi-
eTcsl a0CcTpakTHLIM Ha3BaHueM. PU3HYECKUMHU COCTABJISIIOIUMH (HOCHTEJSIMH) OpeHaa
SIBJISIETCS BECh KOMILTEKC 3J1eMeHTOB (DHPMEHHOr0 CTHJIsI: Ha3BaHHe OpeH/a (CJI0BO, CJI0-
BOCOYETaHHE), JOTOTUIl ¢ MPUHIMIIAMH €ro MOCTPOEeHHUs, NaINTPa (PUPMEHHBIX IBETOB,
nojjiep:xkuBawiias upMeHHbIH CTIIL OPUrHHAJIbHAA rpaduka, Haoop dppas, 3ByKH, TOp-
roBasi MapkKa mu npoduee.

Hrak, cioBo «0peHa» (brand) 0603HavyaeT nMs, 3HAK WJIH CHMBOJI, KOTOPbIe HIeHTH-
(pHIUPYIOT NPOAYKIHIO H YCIyru poaaBna. «bpena-crponrenbcrso» (brand-building) —
co3xanue 6penaa. bpenaunr (branding) — 3T0 cO6CTBEHHO MpoIecc CO3/1aHus U Pa3BU-
THs1 OpeHa, 0CHOBHOI croco6 qudppepeHuaANNN POIYKTOB, HHCTPYMEHT NP OABUKEHHSI
TOBApPOB HA PHIHOK H CO3/IaHHS JI0JTOCPOYHON CBS3HU € MOTPEOUTEJISIMA HA OCHOBE aKTYy-
aJbHBIX IS OTPeduTe el e HHOCTel, 3a10KeHHbIX B OpeHa. Eciu ckazaTts Kopoue, TO
OpeHIMHT — 3TO KOMILIEKC MOCJe10BaTeJbLHBIX MePONPHSITIii, HANPaBJeHHbIX HA CO3/1a-
HHE IEeJOCTHOT0 W BOCTPeOOBAHHOr0 MOTPeOHTEeM HMH/KA NMPOAYKTA WJIH YCJIYTd.
CoBceM KOPOTKO: OpeHIUHT — 3TO yIpaBJeHne OpeH 0M.

Ilear OpenguHra — co3jJaHue YeTKOro oopasa OpeHJa U 4eTKoe (pOopMHpPOBaHHE
HanpaBJeHUus] KOMMYHHKanuil. BpenauHr BkJo4aeT B ce0si padoThl MO HCCIeJOBAHUIO
PbIHKA, MO3UIMOHUPOBAHMIO MPOAYKTa, co3aanuio nMenu (brand name), geckpunropa,
CJIOTaH, CHCTeMbI BU3YaJIbHOM M BepOaJbHOM HaeHTH(PUKAUH (TOBAPHbIN 3HaK, (hpUpMeH-
HbIil CTWIb, YIAKOBKA, cleNHaJbHble 3BYKH U T.[.), HCIIOJb30BaHUIO U1eHTH(PUKAIHOH-
HBIX 1 KOMMYHHKAIIMOHHBIX HOCHTeJIel, 0TPAKAI0IUX U TPAHCJIUPYIOLIUX Hael OpeHaa.

To ecTh Ha MyTU CO3AAHUS CBOErO OpeH/a, BbI MOXeTe BHIOpaTh Oynere JIM Bbl CYIIECTBO-
BaTh aBTOHOMHO ¥ Pa3BUBATHCS MHIUBHUIYAJIbHO, MO3UIIMOHUPOBATH ceOs1, KaK eJMHCTBEHHOTO BJIa-
aenblia OpeHJa Wik BeIOPaTh MYCTh COTPYAHUYECTBA C KAKOM-TO (PMPMOM, 3aHUMAIOIIENCS TUTIOC-
MHUHYC TEM K€ CAMBIM.

Ecnu BB BBIOMpaeTe caMOOpPEHAMHT, Bbl JOJDKHBI YETKO TMOHMMATh, YTO Cpasdy MO IIEeTYKY
NaJIblia, Bbl HE CTAHETe Y3HABAeMbIM M MU3BECTHBIM B CBOMX Y3KMX Kpyrax. it BbIxona Ha OOJbIIYIO
ClieHy noTtpedyercsi MHOTO ycuiuil. W 1t Toro, ytoObl TaKM BHIATH HA MUPOBOH YPOBEHb BaM TpH-
OETCs Pa3BUBATHCS KaK JIMYHOCTb. M maxe eciu Bbl, PUIs Ha PHIHOK, Cpa3dy OOHapyxuTe y ceds
MHOTO KJIMEHTOB, MOXETe MOTEPSATh X B UTOTE, TOTOMY 4TO OyAeTe CTOSITh Ha MecTe. Barm rnponasku
MOT'YT OY€Hb CHJIBHO YIacTh M3-3a OTCYTCTBHS JMYHOCTH. KakuM Obl HM ObUT KJIACCHBIM Balll MPO-
IYKT, 6e3 Balllel IMYHOCTU OH MOKET ObITh OeCIOIE3HBIM U a0COJTIOTHO HE TIOJIB3YIOIIUMCS CIIPOCOM.
Bl JOKHBI OBITH UHTEPECHBI HE TOJIBKO, KaK MPOU3BOAUTENb MPOAYKTA, HO U KaK JMYHOCTh, KaK
yesioBeK. [1J1s1 3TOro HyKHO MOCTOSIHHO COBEPIIIEHCTBOBATHCS, YUUTHCsA, pab0TaTh Ha/l COOOM.
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Ecnu Bbl He TOTOBBI K OOJTBIITMM U3MEHEHUSIM BOT TaK Cpasy B Balllel )KHU3HHU, TO MOXKHO BBIOPATH
IIyTh COBMECTHOTO COTPYJHUUYECTBA C KAKOU-TO KPYIHOM KoMnaHuend. OpraHu3oBarh, Kak BapuaHT,
COBMECTHYIO KoJuleKImio. Y, korma Barie umMs yxke OyaeT Ha CIyXy, Korja Bac OyayT BOCIIPHHUMATD,
KaK TIapTHepa Xopoiei (hupMbl, K BaM JIMYHO yxke Oyner copmupoBaHo nosepre. [Tocne sToro
MOXHO UJITH B CBOOOJHOE TUIABaHUE U MPOOOBATH Pa3BUBATHCSI ABTOHOMHO.

KTo ObI ¥ 4TO HE TOBOpWII, a pemyTalys B Halled KM3HU 3HAYUT OYeHb MHoroe. PemyTa-
LMs1 Hallla, HalllMX pOAMTEJIeN M HalMX AedoB. Benp, korna Mel IPpUXOIUM KyAa-To, I€ HaC HUKTO
HE 3HAEeT, HAC MBITAIOTCS Y3HATh 110 yCrexam Halmx npenkoB. Tak e OyayT BOCIPHHMMATH U HAIIIUX
nereil. IMeHHo celivac, Korna Bbl Ha IIyTH CTAHOBJIEHUS CBOETO JIeJla, Ha IyTU OTKPBITUSA U IJIaHU-
pOBaHU, B Balllell pyKe KUCTh, KOTOPBIH Bbl MUIIIUTE UCTOPHIO ISl CBOMX JA€Tel U BHYKOB. Kakoi
oHa Oy/IeT — pelaTh TOJIBKO BaM.

Ha camom gerne myTeil mpoaBrkeHus ceOst JIMYHO 0e3 KOMIIAHUU-TIApTHEepa TOKe MHOTO.

Ecnu BBl ynTaere Moi TpyAa, TO, 3HAYUT, YTO Bbl €CTh B KaKOH-TO COHI/IaJIbHOﬁ CETU U TaM BBI
MeHd Hanwm. U HaB€PHAKA Bbl 3HACTE, YTO €CTh JIMYHOCTHU U3BECTHBIC, CKAKEM B Hloy-6I/I3H€C€, N
IMOJIMTUKE, HO HApAAY € 3TUM €CTh Y INYHOCTH U3BCCTHLIC B UHTCPHETE — 6JIOFep])I. Onu Toxe NIy T
cBoio uctopuio. Kak moryt. CBoto cobcTBeHHy0. Cpeii HUX ecTh 00jiee aKTUBHBIE, Te, KOO TIOKa3bl-
BAIOT IO TEJIEBU30PY, KTO CTAJ Y3HABAEMbIM CPEIH HAIIIETO HACEJIeHHUsI, K KOTOPHIM C(pOPMUPOBAHO
J0BepHe, KTO YBaXKaeM U JIIOOUM.

Uro Mermaer BaM CBSI3aTbCsSl C HUIMM U TIOJAPUTh UM YTO-TO U3 TOTO, YTO BbI NpoU3BOaUTE?
JltoGomy 4esioBeKy, Jake caMOMy 3HAMEHUTOMY, IPUSATHO BHUMAaHUE U NOAApKU. MoxeTe cBA3aThCs
¢ HauOosee CUMIATUYHBIM BaM OJIOr€pOM HWJIM €rO NPEeACTaBUTENIeM M OTIPABUTh IOCBUIKON CBOH
nponykT. [lonmpocuts, utoOs1 Gn1orep coTorpadupoBaics ¢ HUM. VT MOXKHO Tak ke MorpoooBaTh
CBSI3AThCSI C JTIOOOM JPYyroi MeAMHON TMYHOCTBI0. Ceifuac Bce OHM Ha PACCTOSIHUM BHITSIHYTOU PYKU
OT Hac. BaxxHO mombITaThcst CAEIaTh YTO-TO B 9TOM HANPABJICHUM U Bac 00s3aTeNbHO KIAET yCIeX.
[Tomuute noroBopky «Karuist kamenb TounT!»? Tak BOT BoAa JeMCTBUTEIHLHO TOUMT KaMeHb. Ha Bce
HYXHO BpeMsi. CTOUT TOJBbKO MONPOOOBATh M AMIETUT MOSIBUTCS BO BPEMSI €/Ibl.

IMomumo otorpaduu ¢ TaKUM MPOAYKTOM, JIMUYHOCTH MOXHO IOMPOOOBaTh MPUTTIACUTD
Ha 3aBTpak. He Hy)HO cTrecHAThCs. OHM Takue ke JIOAH, KaK ¥ Bbl, OHM TOXE IIUTH K CBOEMY YCIexy
Y OTHECYTCSI K BaM C TIOHMMaHUEM. A BAPYT Ha CJIeAyIONel HeJese Bac OKUIAET 3aBTPaK ¢ KaKOM-
HuOyap Maceii [lInak? Kto 3Haer, uro OyzaeT, eciu BbI orpodyere. . .

Koraa BBl ueTko onpenenuav HUILY, MPOAYKT, KOTOPbIA OyaeTe MPOM3BOAUTD M MPOJBUIaTh
Ha PHIHOK, BaM HYKHO TIOCMOTPETh TI0 CTOPOHAM U TOHSITh, YTO €CTh KOHKYpeHThI. Kak Obl HM ToBO-
pUjIa Ballia rOPIBIHS, UYTO «y MEHsI He MOXET ObITh KOHKYPEHTOB!», OHHM ecTh. V1 4eM paHbllie BbI
9TO MOWMETE, YeM paHblIle HAYHETE aHATU3UPOBATh PHIHOK, TEM OBICTpee BBl CABUHETECH C MEPTBOM
Touku. Tem ObIcTpee MOWAET Ballle JBMKEHNE K Ballleld MeuTe.

Wrak, ecnu Bel BHIOpay pa3Butue ceOs B KAKOM-TO KOHKPETHOM pervioHe, ropoje, 6e3 moj-
KJIIOUCHHUS] MHTEPHETA B 3TOT IPOIECC, TO BaM HY)XHO TIPOMOHHMTOPHUTH BECh PHIHOK CBOETO Topojia
WJIA pEerMoHa, YTOOBI TOHSATh, KaK OOCTOST Jiesia y KOHKYPEHTOB. [17151 3TOro TpedyeTcss MHOTO YCUITHIA
u BpeMeHn. Ho 6e3 3Toro He jienaercsi, Hu OJJiH OU3HeC.

Bam BakHO 3HaTh KaXblii MarasvH, BaXHO 3HATh, OCYILECTBJISIETCSI JIU JAOCTaBKa KJIMEHTY:
10 IBEPH UJIK HET, CKOJILKO CTOUT. BaskHO 3HaTh, Kak opopmiiseTcs 3aKas, eClid 3TO OHJIaiH-Mara3uH,
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Kak OBICTPO OTBEYAIOT MEHE/IKEPbl, UTO MUIIIYT, YTO TOBOPAT (ecau 3To odduaiin). BaxHa 1ieHoBast
MOJIMTHKA MarasuHa. Bce 9170 HeoO6X0MMO, YTOOBI OLIEHUTh KOHKYPEHTOCIIOCOOHOCTD BAIIero ToBapa
WIN YCIYTU.

Benp Hu onuH OM3Hec He HauMHaeTcs Oe3 aHanm3a peiHKA. [lepBoe, UTO BaM HYXHO 3HATh,
IIpe’kK/ie YeM BHEJPUTHCS B KAKYIO-TO HUIIY, 3TO Balll KOHKypeHT. Bropoe — Bai kient. Ho o Hem
HO3Ke.

INocne Toro, Kak caenaH MOAPOOHBIN aHATM3 PBIHKA, KOHKYPEHTOB, BaM HYXHO OTBETUTh
Ha OJIVH BOIPOC, 3a1aHHBII camoMy ceOe: «[louemy OyayT HOKynaTh IMEHHO y MEHs, a He y cocesia?»

W oTBeyas Ha HEro, Hy’KHO OBITh MPEAEILHO OTKPOBEHHBIM TIepe]] CAaMUM COOO.

Bui JOOJIKHBI CaMU BEPUTL B CBOU IMPOAYKT, BbI JOJI?KHBI TOPETH UM, OH JOJIZKEH OBITh nacajibHbIM
aJ1d Bac.

Kyt 6s1 BB 3TOT TPOAYKT 1O 3ToM IieHe? OrneHnTe agekBaTtHo 1ieHy. He xotute u B3ATh
CJIMIIIKOM MHOTO 32 Balll TPOAYKT? A MOKET Bbl HEMHOTO TipofenieBiin? Byapre 0ObeKTHBHBI !

OueHp BakHO 17151 Bac IpogyMaTh KOM(OPTHBIN cepBUC 15 Ballero kiveHta. Kimenry nomno-
KEeHO ObITh KOM(POPTHO TOKYNATh y Bac. Y Bac JAOJKHA ObITh CBOS (DUIIIKA, CBOW M3I0M, TO, YETO HET
y apyrux. 1 npomymaiite 60HYyc, mycThb 3T0 OyzeT KoHpera «MuIlka Ha ceBepe», HO OOHYC TOIKEeH
ObITh. YesmoBeKy JOIKHO ObITh MPUATHO PACIaKOBBIBATH KOPOOKY JOMA MJTH JOCTABATh YTO-TO TOJIBKO
4yTO KyIuleHHoe. [IpusTHBIEe SMOLMY 3TO OCHOBHOE, YTO Bbl MOJKETE JaTh CBOEMY KJIMEHTY.

K npumepy, Mmame, CUISIIEH B IEKpETe C TPETHUM PEOEHKOM, Y 3aKa3bIBAIOIICH Y BaC UTPYIIIKY,
OyleT MPUSITHO MOTYYUTh YTO-TO 711 ceOs1. VI oHa mpuaéT Kk Bam enié pa3, OyabTe yBepeHHbI, TOTOMY
YTO OHA MOJTYYMJIa HEOKUAAHHYIO TIPUSTHYIO SMOILIHIO.

[Mponymaiite, OynyT mm y Bac ceptrduKarsl Ha mpoaykimio. Hampumep, eciii Bl TPOU3BO-
JWUTE CIMHTO-OyChbl WJIM OpacieThl-TPhI3yHKH M3 CHIIMKOHA, KaKIOW Mame BaKHO 3HaTh, YTO OHA
peOEHKY cBoeMy OyZeT JaBaTh MOTPHI3Th WM MOUTPaTh YTO-TO OE30MacHoe, a He YTO-TO (PHPMBI
«Pora u xombITa», KOTOpOE C/AENAHO TO JIM U3 PE3WHBI, TO JIU U3 CUJIMKOHA TPOMBIIIIIEHHOrO. Barn
KJIMEHT JIOJUKEH YyBCTBOBATh 0€30MacHOCTb, 3a00Ty. ITycTh 1ieHa OyieT 4yTh BhIIIE, YeM Y KOHKY-
PEHTa, HO eCJIU LIeHa 3aBblllleHa OOBEKTUBHO, TO KJIMEHT He YHIET OT Bac 6e3 MOKYIIKH.

Haxe B ToM xe Kurtae npy mpaBubHO BHICTPOEHHOM MapKETHHIe py4Hasi padoTa CTOUT OYEHb
JOPOro0.

[Tponymaiite, 4eM KOHKPETHO Balll MPOLYKT OyAeT OTJIMYAThCS OT MPOAYKTOB BaIlIUX KOHKY-
penToB. He cepsuc, He cepTrduKaThl, a MIMEHHO CaM MPOAYKT, TO, YTO MPEACTOUT JIepKaTh B PyKax
BalllUM KJIieHTaM. BO3MOKHO, BBl Oy/ieTe N3roTaBIMBATh UX U3 KAKUX-TO OCOOBIX MaTepHasoB, KOTO-
PbIX HET, M HE MOXET ObITh y KOHKYpeHTOB. Hampumep, Bbl IIbETE KYKOJ, M Bl KOHKYPEHTHI
IIBIOT PUMEPHO TAKKX K€ U3 MATEPUAJIOB, KOTOPBIE MPECTABIICHbI HA CETOHSIITHIN A€Hb Ha PhIHKE.
A y Bac Obula OYeHb 3amacivBasi 0aOyIlKa M OCTaBWJIA BaM B HACJIEACTBO LENBIA CYHIYK TKAHEH,
kotopsie 1 50 JieT Ha3ax To ObLIM B iepuIiuTe, a ceiiuac TaKMX He HAUTH U BOBCE. DTO MOXKET ObITh
Baieil (pumkoi. ¥ Bac OyIyT SKCKITIO3UBHbBIE MI'PYIIKH, KOTOPble HEBO3MOKHO OyJeT MOBTOPUTD.
W, He moTOMy 4YTO BBIKpOEK HE HAWTH, MHTEPHET Celuac TPEL|T IO IIBaM BO BCEX HAIPABJICHUSIX
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W. Manuna. «Busnec kak xo00u. «[laxe HeOO — He TpesIen. .. »»

¥ MaTepuaia 1o 3ToMy MoBOIY B U30BITKE, a BOT CaMOW TKaHH, U3 Yero U3rOTOBUTH, HE HAUTH JTHEM
c orgém. U 3to Bar 3Be30HbIA Yac!
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Ilena

[Moce Toro, Kak Mbl ¢ BAMH MTPOAYMAJTH BCE IO MEJIOYEH JJIs1 BAIIero MpojiyKTa OT HA3BaHUS,
cepBHca JI0 CyIep-Mera-3KCKJII03MBHOTO IM3aiiHa, HyXKHO c(pOpMHUPOBATh a/IeKBATHYIO LieHy. A cle-
JIaTh 3TO MOPOM OX KaK HEeMpocTo.

BbI 107KHBI TOHUMATB, YTO KaK TOJILKO BB IPUHSLIH PELlIeHUe Pa3BUBATHCS, TPOU3BOAUTH ITPO-
AYKThI Ha MPOJAXY U peaM30BbIBAThH ce0s Kak caMocTosTeNnbHbIN hand made mMactep, Bam He HYKHO
YXOIUTH C TOM pabOTHI, HA KOTOPOU BBl padoTaeT ceivyac. Bel JOMKHBI TOHUMATB, YTO TIPEXk/Ie, YeM
Bbl HAUHETE MOJTyYaTh JOCTOMHOE BO3HArpaXxJIeHUe 32 CBOE HOBOE JEJI0, MPOUIET KaKoe-TO BpeMs,
a Bce 9TO BpeMsI BaM ke HaJo OyJeT YTO-TO KyIIaTh, YeM-TO TUIATUTh 32 MPOXKUBAHUE, HY)KHO OyneT
OITAYMBATh MUHUMAJIbHBIE HY®/Ibl. [T03TOMY, ITOKa CO CBOETO JTIOOUMOTO X000 BHI He OyieTe ToITy-
YaTh J0XOJ, Pa3HO3HAUHBIA 1O CyMMe C JOXOJOM Ha Balllell HbIHEeITHed padoTe, Jaxke He JyMaiTe
YXO/IUTh C HACMKEHHOTO MECTa, MHA4Ye MOKETE OCTaThCsl Y pPa3OMTOrO KOPHITA U TIPOTOPETb.

Ha 310 BBI MOXeTe MHe CKa3aThb: «A Kak Xe 51 Oy/ly 3aHIMAaThCsI JIIOOMMBIM CBOUM JIEJIOM, €CIIH
s1 Bce BpeMsl MPOBOXY Ha padore?» U, koHeuHO *ke, Oynere mpaBbl. Ho mycTh Bamma HemoOnMas
paboTa OymeT CTUMYJIOM BaM Kak MOKHO ObICTpee pa3BHUTh CBOE Jiesio. Beqp BbI, HABepHOE, 3HAeETe,
YTO €CJIN 4YE€ro-TO OYEHb CUJIBHO XOTETh, TO 3a ABA YaCa aKTHUBHBIX HeﬁCTBHH MOJHO YCIICTb 6OJIBH_IG,
YeM 3a 1eJIbli JeHb paboThl BO BKIIIOUEHHOM pexkume «Penakc». [Tpocto codeputech U HAYHUTE.

Bamm ToBaps! Hy:KHO OyJeT U3 4ero-To MpOU3BOMT, TOITOMY Balll JOXOJ Ha OCHOBHOH padoTe
OyzeT Xopoliei MoAAepKKOH /IS ITAaHOB Ha Kakoe-To BpeMsi. Bbl MoXeTe MeHbIIle TpaTuTh Ha Kode
B IlepepbIBe Ha 00e]] 1 OOJIbIIe HAa MaTepUaIbl AJ1s1 CBOero TBopuecTBa. [Ipu (hopMupoBaHiy 1IEHBI, BbI
JOJKHBI TIOHUMATh, KAKOE KOJIMYECTBO BPEMEHH BB IIPOBOJMTE 32 PaOOTOM, KaKOE KOJIMUECTBO SHEP-
U (JEKTPUYECKOM B CMBIC/IE) BBl TPATUTE, CKOJIBKO BPEMEHU U CKOJIBKO JEHEr TpaTUTe Ha AOPOry
10 MarazuHa, 4YToObl KyIMTh MaTepUaJibl, CKOJILKO BPEMEHH U JICHET TPATUTE Ha JOCTABKY JI0 KJIMEeHTa,
ecM OHa mpegycMoTpeHa. [lenaiite nmepepacu€r Ha paGoure vacel. M3 sToro Bcero gopmupyercs
nieHa uznenusi. He Ooiitech yuuThiBaTh BCE Te, MapamMeTpbl, KOTOphIe s yKaszaia. Eciu k kaxkaomy
W3JIENHUIO BbI OyJeTe MprOaBsTh IecsSTh pyoiieid, Ha IIeHe 3TO 0co0e He CKaKeTCsl, HO OYAyT MOKPBITHI
BCE PacXOfibl.

He crouT Tak xe 3a0bIBaTh 00 aHAJM3e PHIHKA, KOTOPBIA MBI C BAMHU MTPOJIENIANU, TIPEKIE YeM
BOOOIIIE BCE ITO 3aTesATh. Y HAC €CTh aHAIM3 LIeHBI Ha MOJJOOHBIE TOBAPHI Y KOHKYPEHTOB. Terneph Bbl
MoxeTe c(hoOpMUPOBATh IOHMMAHUE TOTO, KaKast OHA IIPIMEPHO JAOJKHA OBITh Y BacC. DTO €IIE 3aBUCUT
OT TIIaTe)kecrocoOHOCTH HacemeHusa. CkaxkeM, TpsmuyHas Kykia B Mockse moxet crouth 5000 p.
1 e€ 1o 3ToM 1ieHe B MOCKBe KYIISIT, HO CTABUTh TaKyIo IIeHy B BopoHexke OyieT HelpaBUIbHO, TTIOTOMY
YTO YPOBEHb JKU3HU M CPEHSS 3apIuiaTa B 3TOM perroHe 3HaYMTeNIbHO Hike, yeM B MO. YenoBek
MOJKET 1 3aXO4YCT KYIIMTh Ballly KYKJIY, HO Y HETO Ha 3TO HE 6YIIGT BO3MOXHOCTU U MOKET Pa3BUTHCA
KOMIUIEKC, KOTOPBIF MIOTOM OyIeT acCOIMUPOBATHLCS C BallluM OpeH/IoM 1 ToBapoM. OHO Bam Hamo?

Kak copmupoBaTh ajiekBaTHYIO IIeHY JJIsi CBOETO MPOAYKTa, s TyMaio, BbI MOHsUTU. Terepb
JaBaiiTe MoaymMaeM, Kak ke MOKHO MCKYCCTBEHHO YBEJIMUUTH IIeHYy Ha Bail MpoayKT. Kak Bam yBe-
smuenne ueusl Ha 300%?

JI71s1 TeX, KTO TUIaHMpPYyeT pa3BUBAThCsS B MHTEpHETe, 3Ta MH(MOopMalus Oyaer Haubosee akTy-
ayibHa. A IpyruM OyAeT MOBOJ MOyMaTh O TOM, TIOYEMY OHHM OTCEKAIOT OT ceOst CErMEHT TaKoro O0JIb-
II0T0 KOJIMYECTBA Hapo/Ja U3 pa3HbIX TOPOOB U CTPaH.
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J1st TOoro, 4TtoObl MpOJaBaTh CBOW TOBAp MOIOPOXKE, BaM HYKHO C(POPMUPOBATH TUIOMIAAKY
st mpopiaxu. He o6s3aTenssHO OpocaThest K MPOrpaMMIECTaM, CIIEIIUTh OTAAaBaTh UM CBOM KPOBHBIE,
YTOOBI OHU CHEJIAM BaM CalT Ha KOJIEHKE 1O MPOoAaxe MPOAYKTOB, O KOTOPBIX OHH, KaK MPaBUIIO,
Y He Nof103peBaloT. [IporpaMMUCTBI—ATO OTAEbHAS KaTeropusl JIOAeH, Aa.

Ceituac MHOTO TUIOIIA/IOK, T/ie BBl MOXKETE BECTH CBOM OM3HecC, (pOpMUPOBATH CBOI0 BUTPHHY
a0comoTHO OecrutatHo. Takoi IIOMAAKOM /1 HAaC BIIOJIHE MOXET BBICTYNUTH Instagram.

Ho nomunm, n1a, yto (popMHrpoBaTh CBOIO BUTPUHY Mbl MOKEM HAYMHATb, KOTAA Y HAC YKE €CTh
MIPONMCAHHbI MAPKETUHI-IUIaH, €CTh aHAJIU3 PhIHKA KOHKYpEeHTOB. Ecii Bbl Iu1aHupyeTe 1pojaBarhb
B UHTEPHETE, TO ¥ TOT PHIHOK HYKHO ITPOAHATIU3UPOBATh.

3HauuT, y HAaC €CTh aKKayHT B Instagram, KOTOpBII BBl OyzieTe MPOABHUIaTh IS TPOJAKHU CBOUX
ToBapoB. Tam BH MoOXkeTe pa3meniath hotorpadyivi CBOMX U3JEHA, JOOABIATh ONMCAHUE U CTABUTh
CBOIO LieHy. Takum 00pa3oM, Cpein BallliX 3aKa3YUKOB MOTYT BBICTYIIATh JIOAH, KOTOPbIE HAXOAATCS
ot Bac B 1000 kM, OHM MOTYT HaXOAUTHCS HE TOJIBKO B JIpYyTOM rOpoJie, HO U B Jipyrou crpase. [la,
3TO peaibHO cerlvac, U Tak padoTaeT MHOTO MacCTEpPUIl, OHU TMOCBUIKAMU OTIIPABJISIOT CBOM U3IEIHUS
B Pa3HbIC CTpaHbI. Kak CTpaHHO, UX U3JEJIMA OYCHD IMOITYJIAPHBI M IMOJIb3YIOTCA CITIPOCOM.

W ecnu Bbl, OTKPBIB MarasuHYMK B CBOEM I'OpOZie, MOKETE MOCTaBUTH LieHy Ha uzzaeue 1000 p.,
TO B MHTEpPHETE JIO APYTOro ropoja, peruoHa Oynet akryaibHa 1ieHa B 5000 p., s qpyroil CTpaHsl
5008. TTonumaete? Boripoc B TOM, Ha KaKOM PHIHOK Bbl BBIXO/IUTE, KaKasl IJIATeKECITIOCOOHOCTh Hace-
JIeHUsI B JAHHOM KOHKPETHOM CJTydae.

Tak ke MCKYCCTBEHHO YBEJMYHTH IIEHY Ha Balll MPOLYKT, MOXKHO 00aBJsisi B HETO pa3HbIe
akceccyapbl. Ix MOXXHO MOKYTIaTh B OJHOM MeCTe, HallpuMep, Ha KUTAUCKUX cailTax, Mo OJHOM IIeHe
(komeeuHoM), a, J0OABMB K CBOEMY MPOAYKTY, MOXKETE YBEJIMUYMBATH IIEHY MPOAYKTa U TEM CAMBIM
YBEJIMUMBATh CTOUMOCTh U BalllUX aKCECCYapOB.

Korga s paborana ¢ kjMeHTaMu M Jiejiajia UrPYIIKM Ha 3aKa3, s YBeJIMYMBaJa LIeHy TOBapa,
BKJIIOYAsl B HErO0 akceccyapbl, KyIUIeHHbIE HA KMTAHCKOM CaiTe, Yallle BCEro IMyroBUIIbI, TECEMKU
1 JieHThl. Urpyliiika ¢ HUMM CMOTPHUTCSI COBEPIIIEHHO UHAYe, KPACUBO U JIOPOT0, €CJIA BCE MPABUIIBHO
COYETATh.

Tak ke yBelIn4MBaTh UCKYCCTBEHHO J0XOJ MOKHO, padoTasi ¢ OOJIBIIMMU 00beMaMu. Y MeHs
eCTh 3HaKOMasl, KOTOpasi IILET UTPYLIKK CE30HHO. Bce J1eTo 1 BCIo OCeHb OHA CHUWT 32 MAITMHKOH
OTIIMBAET UTPYIIKM K HOBOTOJHUM Ipa3gHuKaM. OHa paboTaeT ¢ peaabHO OONbIIMMU 0ObEMamu !
DTO U UrPYIIKU HA €JIKY, 3TO U «TATMCMAHUYUKU» K HOBOMY TO/ly W IMPOCTO UIPYIIKU B MOAAPOK
ONSATb-TAKW K HOBOMY rofy. T.K. OHa OTIIMBAeT OOJbIe 00beMbl, KOTOPBIE MIOTOM OJIArONOTyYHO
cOBIBAET, 3TO MMO3BOJISIET i IeNIaTh MUHUMAJIbHYI0 HarleHKy. Ho 1aske mponas cBO#i ToBap 1O He OYeHb
BBICOKOM EHE, OHa OCTaETcA B BBIUT'PBIIIEC UMCHHO 3a CUET KOJTMYeCTBa IMPOJAaHHLIX UI'PYHICK. A TO,
YTO OHA HE pacHpoajja B HOBOTOIHIOI KaHWTENb, OCTATKH, XOPOIIO pacxoasrtcs Ha 14 despais,
23 ¢peBpans, 8 mapra. Urpyniku He 3amMbICI0BaThle, HO TOJIL3YIOTCSI CIPOCOM 10 Beert Poccnu, yem
MOsI 3HAKOMasi BIIOJIHE CYACTIIBA M MMEET BO3MOKHOCTh HE paboTaTh Ha TPAJMLIMOHHON padote,
a 3aHUMAThCsI JTIOOUMBIM JICJIOM.
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AHaAJIOTH HA PbIHKE

VY MeHs ecTb 3HaKOMasi, KOTOpasi XOYeT OTKPBITh CBOE JeJI0. XOYeT MpoaaBaTh KUTANCKYIO
00yBb. He KuTalCKyI0 B IPUBBIYHOM TIOHUMAHWH, a BIIOJIHE ceOe Takon (paOpUyHbIi Ka4yeCTBEHHBIN
Kurait. OTHIMBAIOT KOMUM JTIOKCOBBIX OPEH/IOB M3 HATYPAJIBHBIX MaTepHAJIOB, AeaiT Komuio 1:1.
OO0yBb C HalleHKOM MOJTy4YaeTcsl B CpeJHEH [IEHOBOW KaTerOpyu, YTo B IPHHITUITE 00eCTIeYrBaeT CBOE-
BpPEMEHHBIN COBIT U CTAaOWJIBHBIN JOXOM JJIsI MOel 3HakoMmoi. OHa Xouer rnpojaBath 0OyBb depes
uHTepHeT. Koraa s y3Hato, 4To jKeHIIMHA XOUEeT OTKPBITh HOBOE JIEJI0, s BCEra paayoch, IOTOMY UTO
MMETh BO3MOKHOCTb peasT30BaTh ce0s He TOJbKO Ha KyXHE Cpeji CKOBOPOIOK U KaCTPIOJb JOPOTOro
crouT. U s cBOel 3HaKOMO¥H 3a/1aj1a BOTIPOCHL: «A Thl yXKe OIpe/IesInIach, Iie U KoMy Oyzelb mpo-
naBaTh 0OyBb? Yke POMOHUTOPHJIA PHIHOK M KOHKYpeHTOB?» Ha uTo mosyumna otet: «A 3auem?
[ToHATHO, YTO KOHKYPEHTOB B 3TOM J€JIe yilMa, 3a4eM TpaTuTh BPEMs U UTO-TO BBISCHATH? A mpo-
naBath B Instagram — Bce MpoAaloT, U 51 Kak-HUOYIb pazOepych, TaM BCe JIETKO U MpocTo». Kak BbI
AymaeTe, YeM 3aKOHUMTCS 3Ta 3atesi? XOpoIo enié, uto y He€ 0OecreueHHbI MYk, KOTOPbIN 9TO BCe
(uHaHCHpYyeT, YTO OHa He OepeT KPEeIuT IMof CBOM «Ou3Hec». YTOo OHa OCTaHEeTCsl TOJNBKO C MATHIO-
CTaMM NapaMy HEPEATM30BAHHBIX KPOCCOBOK, 3aKYIJIEHHBIX IO/l PEaIU3aliI0 U B IPUHLIUIIE BCE.

Oto s k yemy? Koraa Bel HauMHaeTe Kakoe-TO /IO, TO Yy Bac JOJKEH ObITh HANMCAH TIETbIT
MapKETHUHT-TIJIaH 110 ero peanu3aiuu. «Kak-HuOymp pazdoepych MO XOMy» 3/1eCh HE MPOKATHT.

W npesxne, yem nucatb MapKeTUHT-TUIaH, HYKHO ONPEIeIUThCS C HULIEW U POaHAJIM3UPOBATh
PBIHOK Ha HAJIMYKME KOHKYPEHTOB B 3TOW WU IUIIOC-MUHYC TIOXOXKEN HUIIIE.

1t Toro, 4YTOOBI MPOAHAIU3UPOBATH WHTEPHET-PHIHOK, HAM B TOMOIIb MPUAET
Wordstat.yandex.ru. OH NO3BOJIIET MPOCMATPUBATh KOJIMYECTBO 3alIPOCOB B MHTEPHETE HA Ballly
TEMATUKY. XOTUTE, HAIIPUMEP, BbI ITPOIABATHCS KYKOJI, BBEIUTE B IIOUCKE CJIOBA «KYKJIA KYITUTb» U BbI
YBUJUTE, KAKOE KOJIMUYECTBO JIOJEH MUCKAIM KYKOJI, KOTOpbIE MOKHO KYIIUTh Yepe3 UHTEpHET-Mara-
3uH. BBl yBUMTE CIpOC Ha JaHHBIA TOBAap Ha pbiHKE. MoXeTe BBOIUTH BCE CIIOBA, OJIM3KHUE K Balllei
HUIIE, U Bbl YBUJUTE TaK K€ JAHHBIC 110 HUM.

Yro nenath, ecim y Bac oueHb crienuduyieckasi Huia?

BoT Mo¥ 3HaKOMBII KaK-TO 3aHUMAJICSI KOBKOUM U3JIEJTUI TUIIA YIMYHOTO KYPHAJIBHOTO CTOJIMKA.
B maneHbkoM ropoje, Ha OKpauHe CTpaHsl, rae cpeaHss 3apruiata S000 pyoneit. Kak BbI gymaere,
JOJITO TPOCYIecTBOBaJ ero 6uzHec? OH B 3TOM HUIIIE ObUT IO TEX MOP, TIOKA Y HETO He 3aKOHYMJIHChH
MaTepHuaJbl.

[ToaTOMy BBI IOJIKHBI TPOAHATU3UPOBATH PHIHOK U €CTh JIM aHAJIOTY Ha phIHKe BooOe. [Totomy
YTO UX MOXET He ObITh. M Ha0 ONpeeNuTh, MoYeMy uX HeT JO CHX TOp.

Bo3MO0XkHO, 3TO MPOCTO y:Ke/ele HUKOMY He Ha/lo. MOXHO MPOBECTH aHAJIOTHIO C BUIEOMAr-
HUTO(POHOM WJIM UTPOBBIMH TpucTaBKamu. [loMHHTE, Takue ObUTH C KacCeTaMu ¢ MUKPOCXEMaMH,
B KOTOPBIE MBI UT'PAJTH TIOCJIE LIIKOJIBI HA Ye€PHO-OEJIBIX TeJEBU30paX, IOTOMY UTO OHU OBICTPO CasKasIu
KHWHECKOIIbI B IIBETHBIX.

A Bupuku nomHuTe? MEHSIMCh KacceTaMH paHbIlle, OPraHU30BBIBAA COBMECTHBIE IPO-
cMOTpbl (puIbMOB. «TuTaHMK» oMHUTE? BOT He 3HaI0, KaK KTO, @ MBI CMOTPEITH 3TO (PHJIbM BMECTe
C MO€M MOJPYKKOM, TOTOMY, UTO KacceTa ¢ (pHJIbMOM XOWJIa [0 pyKam, € MpOCMaTpUBaIy J0 JbIp,
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Y Ha KacceTy 3Ty CTOsiIa 0Yepe/ib, [I0ITOMY MbI MOTydYaiy e€ Ha (PMKCHPOBAHHOE KOJIMYECTBO Bpe-
MEHH.

Torna 3Ta TeXHUKA MOb30BAIACH IUKOM MOIMYISIPHOCTBIO U OSIIEHBIM CIIPOCOM.
Hayo i1 roBopuTSh, 9TO Ceiyac MuTaThCsl OPraHN30BaTh OU3HEC B 3TOM chepe HepeHTabeTbHO?

XOTH, €CJIM IIPOBEPUJT TOBAP Ha PEAKOCTb, U OH ABJIACTCA OYEHb PEAKUM, SKCKIIO3UBHBIM, TO
OyzieT I OH ToJIb30BaThes cripocom? — Herpenckasyemo!

[Tostomy pazbepurech, ecii TOBapa U3 Balllel HAIIM HET Ha PhIHKE, MO KAKUM MPUIUHAM 3TO
IIPOUCXOIHT.

Paccmotpum npyroit npumep. Eciiu Bbl XOTUTE IPOM3BOAMTH U IIPOJABATH HACTOJIBKO SKCKJIIO-
3UBHBII TOBAp, YTO Y HETO HET aHAJIOTOB, TO MOyMAKTe O TOM, JIETKO JIX BaM Oy/IeT Ha PhIHOK BBIATH
VIMEHHO C 3TUM TOBApOM.

Ha GonbImoii ppIHOK ¢ KaKOM-TO HOBMHKOM BBIXOAWTbH, KaK MPABUJIO, CJIOKHO. DTO aKTyaJIbHO
TOJIBKO J1J151 OOJIBIIMX TOPOJOB. 32 CUET OOJIBILIOTO KOJMYECTBA JIIOJIel, BOSMOKHO, Bbl HAIIETE CBOETO
KJIMEHTA, HO OLICHUTE KOJIMYECTBO YCUJIMI IO MOUCKY €ro M J0XO[, KOTOPbIA Bbl MOIYyYUTE IOCTIE
peau3alnuy ToBapa.

Ecnmu MBI paccMaTpuBaeM BapuaHT IPOJAXU B MAJIEHBKOM T'OPOZE KaKOro-TO 9KCKJII03UBA, TO
TYT Y HAC MOTYT BO3HUKHYTb CJIO:KHOCTU. [IpnunHa B TOM, 4TO B MaJICHbKHUX ropojax, Kak MpaBuiIo,
HIJKE CPEHUI J0XO[, OHM HEe CMOTYT MOKYIaTh TOBAp IO BBICOKOH IIEHE, a BaM HeleJeco00pa3Ho
CTaBUTb HU3KYIO LIeHY. W KiIneHTam U3 MaJleHbKUX TOpPOJIOB CJI0KHEE JOHECTH MH(OPMALIMIO O T0JIb3€
¥ HeOOXOIMMOCTH HOBUHKH, HEXEJIM TOPOICKOMY KuTemo. [ToaToMy, eciiv Bbl iesiaeTe CTaBKy Ha 9KC-
KJIIO3UBHOCTD BAILIEr0 TOBApa, MOXKETE IIPOTrOPETh, MPOBEAS HEMTPABUIBHO aHAJIM3 PhIHKA.

TaK)Ke, AaXE €CJIM Bbl XOTUTE NIPOJaBaTb OHHE].I7IH, BbI JOJIKHBI ITPOAHAJIM3UPOBATL BCE Mara-
3WHBI BAIlIero TOPO/a, KOTOpble padoTaeT B oddaiiH-pekume. 31ech Bee caeath OyleT, ¢ OIHOU
CTOPOHBLI, ITPOIIE, IOTOMY YTO BBl MOXETE ITpUEXAaTb U YBUICTh BECh Mara3vi U MpOAa)Xy U3HYTPU,
MOeTe TIOOOIIAThCS € TPOJIABIIAMHU, IIOMOXKETE YCIIBIIIATh, YTO U KaK OHU TOBOPAT. 3J1eCh ITIABHOE,
NP/ B Mara3uH, He CTECHSTBCS CITPAIIMBATh O CTPaHe-IIPOU3BOIUTENIE, CMOTPETh TOBAP, KAUYeCTBO
u 1. 1. Ho Ha 310 TpeOyeTcst ropaso Oosbliie BpeMeHH, YTOObI ToeXaTh IIOCMOTPETD, a HE MPOBECTH
aHAJIN3, CU/IS B KPECie 32 KOMITBIOTEPHBIM CTOJIOM.

Bynere BBl paccmarpuBath BapuaHThl 0(pIaliH-IIPOIAKY UM UHTEPHET-Mara3syt, Ha aHaJIu3
PbIHKA BaM MoTpedyeTcsi OOJIbIIIoe KOTMYECTBO BpeMeHH. Ho 3TO OKynHTCS C JIMXBOM, MOTOMY YTO
Bbl OyJieTe 3HaTh PHIHOK M3HYTpPH, 3HATh B JIMIIO BAIMX KOHKYPEHTOB. DTOT BO MHOTOM YIPOCTUT
BaM IPOIIEeCC Ballleid padOTHI.
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Bamm cujibHBbIE U CJ1a0ble CTOPOHBI

Korza Mbl HamepeBaeMcs1 co3/1aTh KaKOe-TO HOBOE JUIsl HAaC JIeJI0, Mbl CaMH HE MOXEM OOBbeK-
THBHO OLICHUTb ceOsl ¥ CBOM BO3MOXHOCTU. Kak mpaBuiio, Mbl CKJIOHHBI 3aHMKaTh ceds1. Yare Bcero
MBI BUAMM ceOsl He TAKMM KPYThIMH, KaKUMH MBI SIBJIsieMCs Ha camoM jente. [ToctaButh cebe 00bek-
THBHYIO OLICHKY HaM MEIIAloT HalllK CTpaxu. Mbl C HUMU MOXeM paboTaTh, BIOJIHE ce0e MPHUHUMATD,
npeojoseBaTs 1 oTiyckarb. Ho 06 aTom noske.

JL71s1 TOro, 9ToObl MOHSATh, KTO €CTh MBI HA CAMOM JIeJIe, MOXKHO TIOMTH K IICHXOJIOTY, OH Tofoe-
PET BaM psiJ] ICUXOJIOTMYECKUX TECTOB, IO PE3YJIbTaTaM KOTOPBIX CMOXKET OOpUCOBATH BaIlly OOIIYIO
KAapTHUHY M KaK JMYHOCTH, ¥ KaK NMpo(geccCuoHaa, 1 Kak JIMAepa Wiv He J1uaepa. A Bbl HE 3HAJIU, UTO
He Bce Juaepsl 1o npupoae? OT poxkaeHus 3TO Ja€Tcs AAJIEKO HE BCEM, HO JIMIEPCTBO 3TO TOT ke
HaBBIK, KOTOPHI MOJKHO HapaboTaTh. ITO He OBICTPO M HE JIETKO, HO 3TO BO3MOKHO C/ENIATh.

Ecnu myTh, cBSI3aHHBINA C MOXOIOM K IICUXOJIOTY, BAaC HE YCTPAaUBAaeT, TO MOXKHO BOCIIOJIb30-
BaThCsl METOAIOM O0Jiee JOCTYIHBIM U He MeHee TOUYHBIM. MOKHO MOIPOCUTD BalllMX POICTBEHHUKOB,
3HaKOMBIX U APY3€l 0XapaKTepU30BaTh Bac. S [ymalo, HUKTO HE OTKAXeT BaM B 9TOU yCIIyTe.

3ajaiiTe UM BOIPOCHI, CBSI3aHHbBIE C BAlIMMU JIMYHOCTHBIMU KayecTBamMU. I1ycTb OHM CKaxyT
BaM, YTO y Bac, 110 UX MHEHUIO, MOJIyyaeTcs Jyylle/Xyke BCero. ITOT BOMPOC OTHOCUTCS KO BCEM
chepam xku3HU. KTO-TO poaMiICcs ¢ YyBCTBOM PUTMA M MOTPSICAIONIEH IJIACTUKOM U KUBET B TaHIIE
BCIO )KW3Hb, HO YYBCTBYET, UYTO HE MOXKET CBA3ATh CBOIO )KU3Hb C TaHLeM. [IoTomy 4TO B ronose 3acenu
YCTAaHOBKHU TOTO, YTO IMPEXKIE, YEM 3aHMMATLCSA KaKUM-TO JIEJIOM, HY)KHO 3TOMY €y Hay4uuThCH,
MOJTYYUTh KOPOUKY, a YK TOrna. XoTsl CBA3aTh CBOIO KU3Hb C TAHLEM 3TO HE TOJIbKO TAHLEBATh, 3TO
emeé OTKPBITh CBOIO INIKOJTY TaHIIEB, HAITPUMEP. DTO MOKET ObITh OPraHU3alvsl TAHIIEBAJIBHBIX KOH-
KypPCOB. DTO MOTYT ObITh KOCTIOMBI JUIsl TAHIIOPOB. YTO yrogHO. A 4eJioBeK, yBJIEUEHHbIN TaHIIEM,
HO HUKOIJAa UM HE 3aHMMAIOIIMICA MPo(eCCUOHANIbHO, BAPUAHTHl TaKKe J1a)ke HE PacCMaTpUBaeT,
a ThITaeTcs Mpoaarh OpacyieTsl U3 Oucepa, KOTOpbIE OH TUIETET TOIBKO MOTOMY, YTO JAEHBIY HYXHBI,
6e3 AyIli, OH He TOPUT STUM IEJIOM.

[oatomy cripocute y cCBOMX ONM3KMX JHOAEH, UTO BHI IEJAETe JIy4llle BCEro M0 X MHEHHMIO.
[TpuroroBbTECh, OTBETHI MOTYT OKA3aThCsl CAMBIMU HEOKUIAHHBIMU.

[Tomous omnpenenuTs Baiy MpohecCUOHAIbHBIE KauecTBa TOMOTYT BaM TakK K€ Balll 3HAKO-
MbIe, HO HE Takue OJM3KKe, Kak B CiIydae C JIMYHOCTHBIMU KadecTBamu. CKazaTh, KaKOUM BBl padOT-
HUK U TIpoheCcCHOHAN, HACKOJIILKO Bbl OTBETCTBEHHBI U KOMMYHHMKAOEIbHBI, MOTYT BAIllM KOJIJICTH,
COTPY/IHMKH, HA4aJIbCTBO. HeT HM4ero 3a30pHOro v npegoCcyquTeIbHOrO B TOM, YTO Bbl 33/1aJUTE UM
BOIIPOC OTHOCUTEBHO BallIUX MPO(ECCUOHATIBHBIX HABBIKOB.

IMocre Toro, kak y Bac OyieT BaIiia XapaKTeprCTHKa OT OJIM3KUX U HEe OUEHb JIIOfIEH, IOpoOyiTe
oxapakTtepusoBarth cedst camu. [Ipormire cBo€ BuaeHue cedst camoro. S yBepeHa, TyT TOXe MOTYT
BCIUTBITH KQUECTBA U MOMEHTHI U3 Ballleid Ouorpaduu COBEPIIEHHO HEOXKHUIaHHBIE.

A Tenepb CpaBHUTE TpU pa3HbIX MHeHHsI 0 cebe. OHM JaayT BaM BO3MOKHOCTb OIPE/ICIUTh
HarOoJiee TOYHO CBOM CHWJIbHBIC U clia0ble CTOPOHBI. Bbl yBUAMTE, KTO BBI, UTO yMeeTe, 4TO y Bac
TOJTyYaeTCsi JIy4llle BCEro. YBUAUTE MPOOEIbl, KOTOpPbIe MOKHO Oy/IeT BOCIIONHUTD. Y Bac OyaeT Ioi-
Has KapTuHa ce0s1 caMoro.
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Tenepb BbI MOXKCTE OIMPEAC/IUTD Bbl YCJIOBEK-IIPOAYKT WUJIN YCJIOBEK-ITPOOA’)KHHUK.

[osicHio. YenoBek-MpoayKT — 3TO YeJIOBEK, KOTOPbIE CaM HEMOCPEICTBEHHO YTO-TO MTPOU3BO-
aut. He BaXHO, YTO 9TO — BaJIsIHbIE OPOIIKY VJTH KAKOK-TO OOYYAIOIIHA Kypc. TO OYeHb PeCypCHbIS
JOY, Y HUX MHOTO WEH, KOTOpbIe OHU BOIUIOMIAIOT B XHU3Hb. DTO OTBETCTBEHHbIC M YCHIUMBBIC
mogu. Vinu, Hao60poT, TBOPYECKHE HACTOIBKO, YTO OHU MOTYT HEJIENIO CHIETh JICHUThCS, BHIHAIIIH-
BaTh WJIEI0, a TIOTOM 3a Mapy 4YacoB BbIIATh pe3yibTaT. [locieqHee — YacTHBIA Cilydaid, HO Takoe
obiBaeT. TonbKO y 3TUX JTOAEH ecTh OAMH OOJBIION MHHYC: KaKUM Obl TIOTPSICAIOIIMM HU ObLT UX
MPOIYKT, OHU HE MOTYT ero npoaarb. OHM He yMEIOT ero npoaaBarh. VX 1ei1o TBOPUTb.

BrI 3HaeTe Takux nmonen?

41 3Ha10. B marasune, rae s OOBIYHO MOKYIMAIO MPSIKY, padOTaeT KeHIIMHA, OHA MOTPSICAIOIIE
BspKeT. Bsoker aOcomotHo Bee. Pykamu. Bemu ee mpon3BoacTBa He OTIIMYAIOTCS BA3KOM OT JOPOTUX
CAJIOHHBIX. B OOBIYHBIX CETEBBIX MarasuHax TaKUx BGIIICfI HE IMpOJaroT, 9TO CJIMIIKOM JOPOro AJid HUX.
U 3ta *keHmHa abCOMOTHO He MOXET HAYEro MpoaaBath. Eil HpaBUTCS BA3aTh, a B MAPKETUHIOBBIE
JPKYHIJIM OHA M HE CTPEMUTBCS 3aJ1€3aTh, IOTOMY UTO 32 BpEMsl, [IOTpPau€HHOE Ha MTOUCK MH(pOpMalUy
0 TIpoAaXkax, MOKHO CBS3aTh Mapy-TPOMKY KOPT. A eciu e U MOUTH 00ydaThCsl. ..

To ectpb YCJIOBEK-TIPOAYKT OCJIAET YTO-TO NNOTPACAIOIICE U TEHUAJIBHOE, HO MTPOAATb HE MOKCT.

Tax, a KTO ke TaKo¥ YeJIOBEeK-IIPOAAKHUK ? 371eCh 0OCTOUT Bce HA0OOPOT MO CPABHEHHUIO C YeJIo-
BEKOM-TIPOIYKTOM. YesOBEeK-TPOAaKHUK KaK MPaBWJIO OYeHb KOMMYHHMKAOEJbHBIH, Y HET0O MHOTO
3HAKOMBIX, Y HETO BE3Jle €CTh CBOM KOHTAKThl, @ €CJIM UX HET, TO OH U3 C JIETKOCTBIO 3aBEJET. DTU
JTIIO/IV JIETKO 3HAKOMSTCS, IPE3EHTYIOT HEBAXKHO YTO, 3aKJIIOYAIOT CAEKH U MPOJAIOT OOJIBIINMU 00b-
€mamu ToBap. MM Kak pa3-Taky He JJ1s IPOU3BOACTBA IIPOAYKTOB.

Kak MpaBuJIO, OINMCAHHLIC BLIIIEC THUIIBI TBOPYECKHUX JIIO)IGI?I HE MOI'yT CyHI€CTBOBATL CaMU
no cebe, aBTOHOMHO JPYr OT JPYyra, MO3TOMY BBHITOJHEE BCErO MM MAPTHEPCTBO MEXIY COOOH.
Ho 06 3TOoM s mogpoOHO pacckaxy Mo3xke.

[Nocne ompeneneHusi CHIIBHBIX M CAOBIX CTOPOH CBOHMX M CBOETO IMPOAYKTA, U3YYEHHS HX
Y YJIy4IIeHHs KauyecTBa U TOTro, U JIPyroro, mornpooyeM MpoJaTh HAlll TOBAP WU YCIIYTY.

Jlnst mpogaxku BEIOMpaeM MecTo. 31eCh BaKHO MPHUCTYIIATHCS K CBOSH MHTYUITUY U UATH TY/IA,
KyZa MPUILLIO NIEPBbIM B ronioBy. Eciu 4yBcTBYyeTe, YTO HYKHO MATH MpoAaBaTh B Instagram, uaure
TyJa, 9yBCTByeTe MOTEHIIMAI B ITpofaske B oiaiiH — MIIMTE BApUAHTHI 0 Tpojaxe B OIM3b JieKa-
IMX TeMaTU4ecKux marasuHax. [Ipuciymaiitecs k cebe.

7O Balla neppas MOIBITKA IPOJAXU Balllero MPoAyKTa, OHa, BOZMOXKHO, 3aKOHUUTCS Hey/la-
4eid, OyabTe K STOMY T'OTOBBI.

Ho, npexpae yeM uaT K KJIMEHTY MpoJaBaTh B JI0O, COCTaBbTe MUHH-IIPE3EHTAIMIO CBOETO
npoaykTa. OTBeThTe cede Ha BOmpockl: Yto 310? 1 [171s1 4ero 3To HyKHO?

B cootBeTrcTBUM C BamMMu OTBETaMHM HaOpocaiTe TEKCT Ha JIMCTe Oymard M BBIyYHTE €ro.
He 3ayunte! A mpocto BblyunTe, YTOOBI Bbl IOHMMAJIM, KaK MPABUIBHO CBOW MPOAYKT MPE3eHTO-
BaThb, YTO M B KAKOM TOPSIIKE TOBOPHUTH. UTOOBI MTpY Mpe3eHTaIMH Balllero MpoayKTa y Bac He ObUIo
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3alIMHOK, KOTOpBIe OBIBAIOT MPU OTBETE YUYMTENIO B KJacce. DTO OYeHb BaXKHBII MOMEHT, KOTOPOMY
HE YJEJISI0T JA0KHOE BHUMAaHME.

Korzaa Bel Oynere nenath Mpe3eHTaIMIo CBOETO MPOAYKTa MEpBOMY BallleMy KJIMEHTY, OH, CKO-
pee Bcero, OTKaXeT BaM. DTO XopoIo U HopMmaibHO. [Ipocto Oyapre kK 3ToMy rotossl. [locne oTkasa
y Bac eCTh BO3MOXHOCTh Ha4aTh pa3BUBaTh JUAJIOT, Yepe3 KOTOPBIA BBl y3HAETE, MOYEMY KJIMEHT
HE XO4YeT KyNHTh Balll MPOAYKT. KOHeYHO, KJIIMEHTOB TaKWe BOMPOCHI CTABAT B TYIMUK. Y HAC HE MPH-
HATO CHpaIIMBaTh 000 BCEM OTKPBITO, HO STHM BbI 3a[IOMHUTECH EMY.

3ajaBaiiTe KJIMEHTY CJIelyI0l1e BOIPOCHL:
«[Toyemy BBI HE XOTUTE KYIUTh STOT MPOLYKT ?»
«A Kako¥ MPOIYKT BbI 3aX0TeNN Obl KyITUTb?»
«Yero He XxBaTaeT MOEMY IIPOLYKTY 7»

ITocne Toro, kKak BaM OTKaXXyT HECKOJIbKO YE€JIOBEK, U Bbl C HUMU IIOTOBOPUTE I0CJIE OTKA3a,
y Bac Oyzer 1ienast 6a3a JaHHBIX O BallleM MpoAyKTe. Bl MOMMETe, yero He XBaraer s yIaqHOU
nponaxu. [IpaBuibHO poaHaIU3UPYHTE OTKA3bl BAILIMX KJIMEHTOB U HEJOCTAIOIINE SJIEMEHThI BHE-
puTe B Balll MPOAYKT WM crocod mponaxku. [ToroMy 4To €0 He B MPOAYKTe, a B BapUaHTE €ro
MPEJIOKEHUS.

[Tpenmnomnoxum, Bbl 4eJIOBEK, KOTOPbIN 3aHUMAETCsl POU3BOJCTBOM HECKOJILKUX BUIOB hand
made MpOAyKTOB:

— UrpyLUeK JJ1s IeTeu;

— YKpallleHu# Jyisl JeTell, HauMHasl OT IPhI3YHKOB, 3aKaHUMBAasl 3aKOJIKAMU U PEe3UHKAMU ISl
BOJIOC;

— J)KEHCKHUX yKpalleHul;

— TIOIIMBOM JIETCKOTO M B3POCJIOTO MOCTEIHHOTO OeJbs;

— IIOIIIMBOM OJEXIbI 11 BCEH CEMBU.

W BaM HYXHO ONpeeTThCs ¢ BHIOOPOM TOBapa, KOTOPBIM Bbl XOTHTE MPOJABATh, IOTOMY UTO
BCE BBILIETIEPEYNCIIEHHBIE BU/IbI TBOPUYECTBA BAM UHTEPECHBI U IIOHATHBI.

Tak BOT U3 BCEro MepevrcaeHHOro U3 BceX BUIOB Ballero Xxoo0u BeiOepeTe ToNbKO Tpu. TobKo
Tpu U3 HUX! MHaue HacTynuT pachOoKyCMpOBKa U 3TO MPUBEIET K ITPOBATY.

BonbIioi BBIOOP TOBApOB B JII0OOH HUIIIE — HE BCET/Ia XOPOIIIO.
[Ipoanamusupyem yxe paHee ynomsiHyTyto ¢pupmy Apple.

Kaxaplil rog Hata (pypMa BBIITyCKaeT TOJIBKO OJHY HOBMHKY rajkera. OHa BBITYCKAeT OJHY
Moesb TesiepoHa oIiH pa3 B rof. U1, korja KJIMeHT 3aX0QUT B X CaJIOH, OH TeJiedhOH JIMOO MOKYIIaeT,
00 He TOKymaeT. Y Hero HeT BeiOopa u3 33-X HOBUHOK. Y HEro ecTh OJiHa MOJIeNb, M OH e€ 00
MOKyMaeT, oo HeT. VI pupma TeM cambIM CHUMAET TOJIOBHYIO0 O0JIb U ceOe U CBOMM KJireHTaM. Mx
3aJaua — BBITYCTUTH OIHY HOBUHKY B TOI, a He 33, a JaJibiiie BHIOOP KJIMEHTA, M OH TOXe MPOCT: JIUOO
npuoOpeTaelb ToBap, MO0 HET.

Tak xe MOxeTe MocTynaTh U Bbl. MOKHO BBHIOpaTh OAMH BHJ TOBAapa M 3aHUMAThCS TPOU3-
BOJICTBOM TOJIBKO ero. Hanpumep, nocrenbsHoe Oesbe JIMMUTUPOBAHHOM KOJUIeKIuu. [[ist ieHuTeneit
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OYEHb Ba’)XHO, YTO Ha BCEM CBETE IMOCTEJIBHOEC 66)11)6, Ha KOTOPOM OH CITUT, B MUPE CYHICCTBYET TOJILKO
B OJHOM 3K3CMILIAPE. U xIueHT roToB IJIaTUTh 3a 9Ty UHAUBUOYAJIbHOCTb.

Tenepp naBaiiTe MopymaeM, Kakylo MpooOieMy peraeT Bail MPORyKT. [Iis 3Toro orBeTuMm
Ha HECKOJIBKO BOITPOCOB!

— JIns yero HyxeH Baul ToBap?

— Kaxyo leHHOCTb OH HECET 3TOMy MUpy?

UroOBb! BBI MOHSUIM, YTO s UMEIO B BU]TY, TOBOPSI O IIEHHOCTH, 51 PACCKaXy BaM OHY UCTOPHUIO.

Kak-to mMbI ¢ Myxem oTapixamu B ['peruu B otene 3* ¢ cucteMoil 0OCTyKMBaHHSI HE «BCE
BKJTIOYEHO», a «TOMyHnaHcuoH». OHa BKIIOYasia B ceOsl 3aBTPaK U Y:KMH. HarmMTKY mpeaoCcTaBIisIiCch
TOJIBKO YTPOM, a BEYEPOM HAC OXKHMIAJIO0 MpeKpacHoe — Omofia ObLIN HACTOJIBKO OCTPBIE U INPSIHBIE,
YTO €CTh MX, HE 3aruBasi XOTs Obl BOIOM, ObLIO MPAKTUYECKU HepeasibHO. Hamo 1 roBopuTh, YTO
Ha BCe HANUTKH, MpojaBaeMble B Oape, 1eHa Obula B3BUHYEHA B pas3bl? [lo Ommkaiiiero marasuHa
paccrosiHue 0110 mpuMepHo 20 kM. KoHeuHo, MBI M BCe, KTO YKMHaJI, OCTaBHJIM KPYTJIEHBKYIO CYMMY
B Oape B TOT Beuep. To ecTb BBl MOHUMAETe, /14, MAPKETHHTOBBIN X017 Bblla HCKYCCTBEHHO CO3/1aHa
LIEHHOCTb HAITUTKOB Yepe3 CO3/laHue OIPE/ICJICHHbIX YCJIOBHM, B IAHHOM cily4ae, ocTpeIx Omoz. To
€CTb CO31aJI1 HOTpe6HOCTb B HAIIUTKAX, TEM CaMbIM YBCJIMYMB UX HEHHOCTb.

Takas e cuTyarusi OOCTOUT M C BallliM TOBapoM. Bbl MOXkeTe UCKYCCTBEHHO CO3/aTh IICH-
HOCTb, CO3/IaB MOTPEOHOCTH B BaIlieM MpoayKTe. M Bbl IOKHBI YETKO TIOHUMATh, 3a4eM MUPY, BCeM
JONISIM Batil poAyKT. CKaxy BaM OOJIbIIIe, BHI JIOJKHBI HE TOJILKO TIOHMMATh 3TO, BBI JOJIKHBI IOXOI-
YUBO OOBSICHUTH ITO CBOMM KJIUEHTaM, YOSIUTh UX B STOM.

O TOM, KaK MOBBICUTh UHTEPEC K BallleMy IPOLYKTY U YAEp:KaTh KJIMEHTOB, 51 PACCKaXy HUXKE.
Iocne yero Bac oxugaeT JOMAIIHEE 3aJaHKE.
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ConyTcTBYyomue TOBapbl M yCJIYTd

Korna y Bac ciyuutcs neppasi cAeika ¢ KJIMEHTOM, BaM aBTOMAaTHMUECKU 3aXO4eTcsl clienaTh
9TOr0 KJIMEHTAa MOCTOSHHBIM. IIJIsT TOro, 4yTOObI KJIMEHT CTaJl BallldM TIOCTOSIHHBIM TIOKYTaTeieM
10 TEOPUHU, OH JIOJI)KEH COBEPIIUTD Y BAC POBHO UeThIpe MOKYNKU. He 3axonuTh B Balll MarasuH, mpo-
CTO CMOTPETh U YXOIWTh, a JIOJKEH 3aXOUTh, CMOTPETh, BHIOUPATh U B UTOTE MIPUXOJUTH K 3aKJTIO-
YEHUIO CAEJKH, TO eCTh K TIOKyNKe. He BakHO, Ha KaKylo CyMMy TIOKYITKa Oblla COBEpIIIEHa, YTO ITO
ObLJT 32 TOBAp, ITIABHOE, YTOOBI OH OTBEYAJI IIOTPEOHOCTSIM KJIMEHTA, €CJTU MOKYyTaTe b IPUOOpEN y Bac
TOBAp YETHIPE pa3a, ero yxe MOKHO CUMTATh BAIIUM MOCTOSIHHBIM KJIMeHTOM. KoHeuHo, ecTh cBOU
XUTPOCTH B yAEPKaHUU KJIMEHTA, TOTOMY YTO OH MOT C TAKUM K€ YCIIeXOM CJIeJIaTh YeThIpe MOKYITKU
Y B MarasvHe Balllero KOHKYpeHTa, ¥ Ballla 3aj1a4a CIeIaTh TakK, YTOObI 32 CBOEH MATON TOKYITKOW OH
npuiién Kk Bam. Y o HioaHcax padoThl ¢ KIIMEHTOM, 00 yIepKaHUU ero TIOUAET pedb HIKe.

J17151 TOro YTOOBI MOHSATD, KaK M YeM MOJKHO YIepKaTh KJIMEHTa, BAM HYKHO ITPOaHAIM3UPOBATh
cBOU IpoAyKT. OOBEKTUBHO OLIEHUTH €T0 CUIIbHBIE U C1a0ble CTOPOHBI. B 3TOM Takske MOTyT MOMOYb
BallIM APY3bsl, 3HAKOMBIE U POACTBEHHUKH, KOTOPBIE MOTYT OLEHUTD IPOAYKT 110 HECKOJIBKUM KpH-
tepusiM. OTHIM U3 OCHOBHBIX KpUTEpUEB OyIeT SBIATHCS TO, KYIHIHN JI1 Obl OHM STOT MPOLYKT HJIH
HeT. 3afaiiTe JoAsAM, aHAJIM3UPYIOIIUM Balll IPOAYKT, CJIEAYIOIINE BOIIPOCHI:

Kynwmm m Ob1 BB IPOAYKT NpW AaHHOM KoMmrulekTarmu? Ecnu otBerT OyAeT MoNoXUTeNb-
HBII BO BCeX Cy4asiX, TO B MPUHLIMIIE y Bac JOCTOMHBIN MPOLYKT, KOTOPbIA MOKHO IPEICTaBIISTh
Ha PBIHOK B TOM BHJIE, B KOTOPOM OH €CTb yXKe.

Ecnu ke oTBeT OyAeT OTpULIATENIBHBIM, TO 33/1aliTe eI psij] BOIPOCOB:

A KakuMm J0JIKeH ObITh MOH MPOIYKT, YTOOB BaM 3aXOTEJIOCh €r0 KYIUTh?

Bo3morkHO, BbI proOpesu Obl ero B COBOKYMHOCTH C KAaKUM-TO JOTOJHUTEIbHBIM TOBAPOM?
Kakum?

Bo3MokHO, JOMOMHUTEBHBIA OOHYC CcTa Obl periaiimM (akTOPOM B MPUHATHN PEIIeHUS
o ToKyImKe ToBapa? Yto 310 Mor Obl ObITH 32 OOHYC?

Boia i pemaonyM (pakTopoM BO3MOKHOCTH/HEBO3MOKHOCTh TIOCTABKY MPOAYKTA KIUEHTY
1o asepu?

OTBeTHI Ha 3TU BONPOCH ¥ OyAyT Ballleid OTIPABHOM TOYKOM K YCOBEPIIEHCTBOBAHHIO BAIIIETO
TOBapa.

MoO:XHO TIONTH JIaJIbIIIe U IIPUIyMaTh eie OOJIbIIE BOMPOCOB, HO 3TO yike OyIyT BOIMPOCH YacT-
HOI'O XapakTepa, Kacalolecs OlpeJe/IeHHOrO BU/a MPOAYKTa.

Kak BapuaHThI U151 yCOBEPILIEHCTBOBAHUSA IIPOAYKTA WU YCIIYTH S MOTY IPEIJIOKUTD CIIEyI0-
1iee, 3TO JacT BaM NOHMMAaHKe HalpaBJIeHus, B KOTOPOM BaM HYKHO OyJeT JBUIraThbCsl.

IMpennosnoxum, Bbl 3aHUMAETeCh TPOU3BOACTBOM KOCMETUKH Py4HOI padoThl. CKaxeM, Ballle
MPEATpUATHE U3TOTABIIMBAET MbLIA, IIAMITYHH, CPEICTBA /IS JIMIIA, HEMHOTO JJEKOPATUBHOM KOCMe-
THKH, U Ballle IPEANpUsATHEe HOCUT Ha3BaHue «MBUTKOBApUIKa». Y Bac €CTh Kakas-To 0a3a KJIMeH-
TOB, KOTOpble c(hOPMUPOBATIUCH HA OCHOBE pekoMeHJaimu. Ho Bel HACTpOEHBI Ha BHIXOA Ha Oosee
IIAPOKYIO MyONuKy. [{j1s aToro Bel nepexoaute B uHTEpHeT. Co3/1aéte cailT WM BBIXOAUTE HA JIIOOYIO
OecIuIaTHy0 IpoAAIIyIo Iiomaaky Tvna Instagram. Ho yem 3auHTepecoBaTh KJIMEHTa HE 3HaeTe,
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BBl HE 3HACTE, YEM U KaK 3aIlOJIHATDH HpO(I)I/IHb, Kak nucarb. Y1 BOT BaM IrOTOBBIM OTBET Ha BOIIPOC.
B ocHoBe oTBeTa IMOCIYKHWT pe€aJibHast UICTOPUSA, KOTOPaA OJHAXKIbI ITpon3onijia co MHOM.

Korga-To maBHBIM-aBHO, emé BO BpeMeHa CTYJEHYeCTBa, KOrja MMeeT 3HayeHHe JoOast
KOTelKa, s 3aHUMaJlach PACIpPOCTPAHEHHWEM KOCMETHKU. VM OCHOBHBIM W3 TIPUHIIMIIOB pPabOThI
Y TECTUPOBAHUSI KOCMETUKHM ObLT MacTep-Kjacc Ha JOMY. MBI peanbHO COOMpPAIUCh Ha KBapTHpE
NJIX B KOMHATe O6H.[€)KI/ITI/I}I KOMIIAaHUEN AE€BYOHOK U YMBIBAJIUCh TaM CIICHUAJILHBIMU CPEACTBAMU,
Aenany CKpaObl ¥ MAaCKH JJISl JIMIA, Ma3aJIMCh KPEMaMH, a TIOTOM KpPacHJIMCh AEKOPATUBHOU KOCMe-
THKOH M MOTJIA BITOJIHE TTOCJIE TAKOTO MPUSTHOTO BPEMSIIPOBOXICHUS, €XaTh B KAKOH-HUOYb HOY-
Hou KJ1yO. [ToToMy 4TO MBI BHIIJIsIAEHM Ha «Ypa!» M BIOOABOK KO BCEMY OTJOXHY/IU B TPUSITHOU
KOMITaHWH, B3IJIAObI 3aKIJIW U IMOIIN 3aXKUTraTb JPYTIHUX.

Ho 310 ucropusi He 0 TOM, Kakue Mbl KpacuBble, a 0 ToM, 4yTOo 90% NEeBYOHOK HE 3HAIU
Y He 3HAIOT cefiuac, Kak MpaBUIbHO HAHOCUThH YMBIBAIOIIIEE CPE/ICTBO, 3aUeM HyXeH TOHUK. He 3HaioT,
B KaKOH TOCJeI0BATeIbHOCTA HAHOCUTh CPEJICTBA, YTOOBI HE HABPEAUTh, a MIOMOYb CBOEH KOXKE.
[NoBTOpsito, 310 peanbHass uctopus. M Tak Ha camom fienie oOCcToAT Aena. S1 ¢ STUM CTaJKMBaIOCh
u ceityac. O4yeHb MHOTME KeHIIMHBI 32 30 He 3HAIOT O TOM, KaK IIPaBUJIbHO MOJIb30BAThCS CHIBOPOT-
KOH JIJ151 JINIIA, HAIIPUMED.

A BBI, KaK IPOU3BOAUTENL KOCMETUKY, HABEPHSIKA 3HAaeTe (Bbl ke 3HaeTe?), Kak MPaBUIIbHO
TIOJIb30BAThCSI CPENICTBAMM, KOTOPBIE Bbl M3TOTOBIIIM. A €Clii He 3HaeTe, TO U3yUYHTe STOT BOIPOC
IOCKOHAIBHO. [ToTpyauTech M HAMUIIMTE MHCTPYKIIHIO IO MCIOJIb30BAHMIO Balux cpeAcTs. He Hamo
ncaTh MHCTPYKIIHIO, KOTOpasi ObIBaeT Ha OAHOUKAX KPEMOB M3 CETEBBIX Mara3uHOB, TJIe YIIOMUHAETCS
COCTaB, a CPEJICTBO HY)KHO BCIICHUTb ¥ HaHeCTU. HanuinmTe 4To-TO MPOCTHIM YEIOBEYECKUM SI3BIKOM,
HAITUIIUTE YTO-TO IEIUIsioniee U uHTepecHoe. HamuimmTe Tak, 4ToOB 9TO MOXHO OBbLIO BKJIIOYUTD
B KaKyI0-TO KHUTY WM UH(POPMAIIMOHHYIO CTaThio. Bol 310 cMoxkerte! M 310 Oyner Bameid (puIikoii,
KOTOpast Oy/IeT CrocOOCTBOBATh BHIOOPY KJIMEHTA B CTOPOHY Balllero MarasuHa, 3T0 OyleT Crocoo-
CTBOBATh y/IEPKAHUIO KJIMEHTA, TIOTOMY YTO TAKOTO HET y KOHKypeHTOB. U Baia «MbUIKOBapuiIKa»
BBIIJIET Ha GoJiee IMUPOKYIO ayIMTOPHIO B COBCEM JPYTMX MacIiTadax.

Tak e Bbl MOXETEe UCTIOJIb30BaTh TEXHOJOTHIO JTonpoaxu. OHa Takke Ha3bIBaeTcs cross-sell.

Hagepusika MHorue u3 Bac xoasat B MacDonald’s. Hy, nim XoTs Obl pa3 B )KU3HHM ObIBAJIA TaM.
Wnm ipocTto Buieu pekiaMy 1o TeJICBUACHHIO WITH B POJIMKAX, KOTOpbIe KPYTAT B METPO, Ha OWJI-
6opnax u T. 1. Tak BOT B pekJiamMe 4acTo (pUryprpyroT O4eHb CMEIITHbIE IIEHbI Ha raMOyprep, MMPOKOK
WJIH 9TO-TO nopooHoe. Y mo0oii 3ApaBOMBICIISIIUN YeJIOBEK, 3HAIOIIUI IIeHy OyJIKH, Msica U OBOIIEH
WK (PPYKTOB, BXOJSIIMX B COCTaB, U YMEIOIIMI YUATATh, 3aJa€TCS1 BOIIPOCOM «II0YEMY TaK JEIIEBO?
Ha yem oHu 3apa0aThIBaIOT, CTaBsl TaKyl0 HU3KYIO IIeHY Ha IMPOKOK ?» A sl BAM OTBEUY — OHH 3apa-
OaTHIBAIOT HE HA MTPOJAKe MMPOKKA UM TIOHYMKA, UX OCHOBHOH YeK (DOPMUPYETCs U3 JOTIOTHUTEIb-
HBIX, COITYTCTBYIOIIUX MPOAYKTOB. [osicHIo.

Hanpumep, Bol uaere no ynuie. Ha ynuue 3uma. XonoaHo. Bel ronoassl v 3amépsiu. Buaure
3aBETHYIO BBIBECKY, ITPUIJIALIAIONIYIO TTepeKycuTb. Bl unére B MacDonald’s ¢ 1iesbio Kynuth nupo-
KoK 3a 50 pyOieit, a B utore coBepiaere mokymnky Ha 300 pyosneit. [Toromy 4To BBI 3aKa3aiy MUPO-
KOK, a K HeMy BaM MpeIIoKMIM Kode, KOTopsiil ctout 150 pyOrieit, a emné Kk Hemy BaM MpeIIoKuIn
KaKON-HUOY/Ib KeKC 1 MOposkeHoe 1o akiuu. Hy u emg kapromeuky «[Tnaturte 3a ogHy, Oepéte nBes.
A K kaproieuke coyc. M Bbl crouTe Ha Kacce ¥ IOHUMAETe, YTo Jja, OAHUM IUPOKKOM 51 HE HaeMcs,
u kode 50 M1 MeHs1 He corpeeT. A TYT CTOJIBKO BCEro, jia elié U no akuuu. M yxoaure OT Kacchl
¢ yexkoM 300 py6reii BMecTo cBoux 50.
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NmenHo Tak u genaercs aonpoaaxa uim cross-sell.
Oma jienaetcsi ¢ 11eNblo YBEJIMUYEHHsI CPEIHETO YeKa.

To e camoe Bbl MOXeETe MpoJesIaTh ¥ CO CBOMMHU ToBapaMu. [Ipumymaiite T, 9YTO MOKET ObITh
OCHOBHBIM MPHOOPETEHNEM Balllero KJIMEHTa M KaKue eII€ COMyTCTBYIOIIME TOBAPHl MOKHO CO3/aTh,
4TOOBI C(DOPMUPOBATH OOJBIINI 3aKa3. TO MOTYT OBITh OECIUIATHBIE VJTU CTOSIIIIUE KOTICUKH, TOBAPHI.
Ho knmenT ato Gyaer BocIipuHUMATh Kak 3a00Ty o cebe. Beriomuute, Benp pabotHrka MacDonald’s,
KOTOPBIN «I03a00TUJICS O BaC» U M0 aKLIMK CTOJIbKO BCErO MOPEKOMEH/I0BAJI, BaM XOUeTCsl Moosaro-
JapuTh, & HE CTYKHYTb IO TOJIOBE YEM-TO TSIKEITbIM.

DTt COIMYTCTBYIOIME TOBAPLI, IOBTOPAIO, BBl MOXKETC HE MTPOAABATh, 4 JAPHUTh.
Tak xe BBl MOXeTe HaCTpOUTb OeCIUIaTHBINA aBTOMAT IJIA paCCbUJIKM CMC CBOMM KJIMEHTAM.

Dto Oyner emé JONONHUTEIbHAS «3a00Ta» O KJMEHTE, elIé OfMH JIOMOJHUTEIIBHBIA CIIOCO0
0OpaTUTHCS K KJIMEHTY ¥ HATIOMHUTD O cede.

IlosepbTe MHe, B HacTOAILEE BPEMS LIEHAT HE TOJIBKO KAYeCTBEHHO O(POPMJIEHHBIE CAlT U CTpa-
HUILY, HE TOJBKO HU3KME IIEHbl U pacipofaxu, HO U KUBOE YEIOBEUYECKOe OOIIEeHNE, aeKBaTHBIX
nponaBiioB. B Harre Bpems I T-TexHOMOruid ’)KUBOTO OOIIEHUST OUSHDb HE XBATAET, M HA 3TOM Bbl MOXKETE
chesnaTh CBOeH (PUIIKOM M CMOXeETe BBIATH HA MUPOBOH YpOBEHb U 3apadoTaTh LEJI0e COCTOSTHHE.
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JOMAIIIHEE 3ATAHHUE Nel

1. IIpuoymamo Hazeanue ceoemy mosapy.

2. IIponucams cunvHwle u crabvle CHOPOHDL.

3. Hatimu yHukaavHvle CMopoHbl npooyKkma.

4. Ilocuumamuv cebecmoumocmes moeapa.

5. Haiimu munumym 5 ananozos Ha polike u npocaeounv, KAk OHU Mo 8ce npooarom.

6. Coenamwv onpoc Opy3eti U pOOCMBEHHUKOB C UEAbIO BbISGUNDb CB0U CUNbHbLE U CAADble CMO-
POHBbL.

7. Onpedeaums, Kakyr npobremy peutaenm eaui mosap.

8. Honvimamucs npodams u 002080pUMbCSL 0 NPOOAdCE C80E20 MOBApA.

9. Paccmompentv 6ce 803MOJ4CHblE 8APUAHMbL NO 3APAOOMKY HA C80EM XOOOU.
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HTHK kamenTa

ITocne TOI'O, Kak Mbl C BaMU OIPEACIINIIUCE C TOBAPOM, C €Ir0 CUJIbHbBIMU U CJ1a0BIMU CTOpO-
HaMu, C(pOpMI/IpOBEUII/I IMpaBUJIbHO CBOE MpEJIOKCHUEC, HAM HYXXHO OINPEHCIIUTbCA C TEM, KOMY KE
9TOT TOBAp NpoAaTh. D;)'IH 9TOro HCO6XOI[I/IMO YETKO IMMOHMMAaTh, YeM TOUHEe Bbl CMOXKETE OIIpEAC/INTD,
KTO €CTb Balll KJIMEHT, TEM KaUYE€CTBEHHEC CMOXKETE C(i)OpMI/IpOBaTL CBOEM MMPpEAJIOKECHUC 110 IIPOAAIKE,
TEM BBIIIE 6yaeT IMPOLEHT MMpOoAaX, TEM OoJIBIIIE 6y,I[CT COOTBETCTBEHHO Balll JOXOM.

Crpara
lopoa

Ynuya

[NonmkHoCTL

Cravumn

TeppuTopua i

O6pazosanue

Baw
naeanbHbIA
KNMEeHT

Bospact

WUHTepecs!

CemeitHoe
nonoxexHne

Puc.1. IHK kiuenra.
B cootBerctBuM ¢ Puc.1 naBaiite nonpoOyeM MOHSTh, KTO K€ TaKOMW Balll UI€AIbHbINA KJIUEHT.

[Ipex e Bcero, AaBaiite onpeaeIuMcs, Ha Kakoi TEPPUTOPUM Bbl XOTHUTE MTPOJaBaTh Balll PO-
AYKT. Byziet 11 3To TONbKO Ballla CTpaHa MPOXKKUBAHMS, WIM Bbl XOTUTE OXBATUTh BCE PYCCKOTOBOPSI-
111e€ IPOCTPAHCTBO U 3TO OyJET HECKOJIBKO cTpaH. BO3MOKHO, Bbl XOTUTE BBIATH Ha MUPOBOH Ypo-
BEHb Cpasy, U Ballle MpeaiokeHue OyneT cpopMyIMpoOBaHO HE TOJBKO Ha PYCCKOM sI3bIKE, HO eIl
Y HAa aHIJIMIICKOM, TO MO3BOJIUT BaM OXBAaTUTh MTPAKTUUECKH BCE CTPaHbl MUpA.

Koraa onpenenumck co cTpaHoil, MOKHO MONPOOOBaTh yKa3aTh 0osiee TOUHYIO T€OJOKAIUIO
Balllero KiveHTta. Ha 3Tom sTane MOXHO OnpeesnTh He TOJILKO CTPaHbl, HO ¥ TOPO/1a, B KOTOPBIX BbI
XOTHUTE Mpeiarath CBOM MpoayKT. Bo3MoxHO, 310 OyayT roposa U3 Jpyrux CTpaH, B KOTOPBIX y Bac
€CTh 3HaKOMbIE, KOTOpble OyIyT 'OTOBBI IOMOYb BaM C MEPECHUIKOM WM C JOCTABKOH 32 KaKOH-TO
HeOOJBILION MPOUEHT OT caenku. Vinu coBepieHHO OecruiaTHO. Takoe Toxe BO3MOXKHO. 3J1ech Balla
3aJa4a, KaK IpeJnpuHUMareisi, pa3roBapuBaTh C JIOIbMH, HE pellaTh 3a HUX, a YETKO (popMynupo-
BaTh CBOE IPEAJIOKEHUE O coTpyaHUUYecTBe. OCTaBisiiTe NPaBoO B MPUHATUM PELIEHUS 32 HUMMU.

Tak sxe BbI MOXETE TTOUTH AaJIblI€ U ONPEACINTh MECTOHAXOXKACHUE BALLICTO KJIMEHTA BIIJIOTH
A0 YJIUIBI U CTAHOUU METPO, €CJIM Mbl TOBOPHUM O KPYIIHBIX IOpOJaXx.
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Ecnu BBl Mama B Aekpete, KOTopasi IILET OAEKAY AJIs MAJbIIIEd M UX MaM, y Bac Ha pyKax
HOBOPOXIEHHBIN peOEHOK, 1 Bbl HE MOKETE 3aHUMAThCSI OTIPABJICHUEM TOCHIIOK U3 AYIITHOM MOYTHI
B JIpyr'Hie CTPaHsbl, TO BBl MOXkeTe padoTaTh TOJIBKO B CBOEM paiioHe. Ha stane ¢hopmupoBanust MecTo-
HAaXOJK/ICHUsI KJIMEHTA BB POCTO YKa3bIBA€TE CBOW TOPOII, CBOIO YJIUITY WJIH YJIHUITY, JO KOTOPOW BaM
Oynet KoM(OPTHO AOOMPATHLCS IS IOCTABKU TOBApa B PYKHU KJIMEHTY. DTO TaK ke MOXET ObITh OJH-
JKalias K BaM CTaHIIMsI METPO, TO YKe paciiMpuT 6a3y BalllMX KJIMEHTOB, TIOTOMY YTO CpeIu HUX
Oy/yT JIOIH, KOTOpBIe OYIyT rOTOBBI €XaTh K BaM 3a Bamum ToBapoM. [IpescraBisiere?

Koraa BBl onpenenincs ¢ TeppuTOpreii, Ha KOTOpol Oyaere padoTaTh, HyKHO ONPEeTUTh
BO3PACT JIIOZIEH, KOTOPHIM BbI OyeTe Ipesiararb CBO MPOAYKT.

Harmpumep, Bbl 3aHMMaeTech M3rOTOBJIEHHEM KOKAHBIX OIIEHMHUKOB it cobak. WMnmm nuis
Koriek. KakoB Bo3pacT Tex Jioeid, KOTOpbIe 3aXOTAT KYITUTh UMEHHO TOT ToBap? DTo ToBap 7151 BCeX,
BKJTI0Yast 0a0yIleK U ie[lyIlieK, KOTOpbIE BHITYJIMBAIOT TAKC, MJTH Ballle MPeAIoKeHue OyaeT aKTyaIbHO
IUTsI MOJIOAILIX M JIEP3KUX JIIOJEH, Y KOTOPBIX KUBET HeMelkas oBuapka? Bospact Oynmer 3aBuceTb
1 OT LIEHBI, KOTOPYIO Bbl yKa3biBaeTe B npemioxkennu. Eciu Baw npogykt crout S000 p., To neHcu-
oHep ¢ poxoaoM B 15 000 pyOsneit B MecsI] BpsI JIU 3aXO4eT KYMUTh TaKOH OIIEHHUK [IsI CBOETO
nutoMIia. TouHee OH MOKET 3aXOTeTh KyIUTb €ro, KOHEUHO, HO Y HEero He Oy/IeT Ha 9TO BO3MOKHOCTH.
B cBs13u ¢ 3TMM chopMupyeTcsi KOMILIEKC, KOTOPBIN OyeT CBSI3aH C BallluM OpeHIoM, YBbI. [ToaTomy
YCTaHABJIMBAWTE YETKME BO3PACTHBIE PAMKH /ISl BAIIMX KJIMEHTOB.

Jlanee MblI orpeiesisieM Mo Balllero MOTeHIMAIbHOTO KireHTa. Eciu peub uagr y Hac 00 ommeii-
HUKaXxX g co0aK, TO TOJ MOXET ObITh B MPHUHIIUIIE JTIOOBIM, TIOTOMY YTO CBOUX MUTOMIIEB JIOOST
OIMHAKOBO, KaK *KEHIIUHBI, TAaK U MYKYUHBI, 1 MHEHHUE JTIOOOTO M3 HUX MOXKET OBbITh PEIAONTIM TTPU
COBEPIICHUY C/ICTKHU. A eCJIi Mbl TOBOPUM O JISTCKUX UTPYIIIKAX U Bellax, TO 37IeCh BepOsATHEE BCETO
BaIllM KJIMEHTOM OyAyT *KeHIIUHBI. He moTomy, 94T0 My KUMHBI JTIOOAT CBOMX JeTei MEHBIIIE, YeM UX
JKEHBI, IPOCTO PelarolIiee CIOBO MPU BEIOOPE OIEK/IbI )1 CBOEro peOEHKa Yalilie BCEro MPUHA/IJIeKUT
kKeHInuHe. Vnu eciv BbI M3roTaB/IMBaeTe Kakue-To SAIMIUKY 1J1sI ”THCTPYMEHTOB, OHH BPSI/ JI CMOTYT
3aMHTEPECOBATLCS KESHIUHY U MOJIOAYI0O MaMy, B 9TOM CJIy4yae BalllUM KJIMEHTOM Oy/IeT MyKYrHa.

HOSTOMy HOIIOIZIIPITG OTBETCTBEHHO K OIIPEACJICHUIO TOI'O, KTO K€ €CTb Balll HOTCHHI/IaHbeIfI
KJIMEHT.

Tenepb onpenennte ceMeMHOE MONOKEHUE BAIIEro MOTEHIMATIBHOIO MOKYHATeN 1. DTOT MYyHKT
Oynem (popMUpPOBaTh U3 LIEHBI, [0 KOTOPOH Bbl XOTUTE PEaTM30BHIBATH CBOW TOBAP.

[pearnonoxuM, Bbl pyKOAEIBHUIIA, KOTOPAs MILET MOTPSCAIONIE KPACHBOE MOCTENIbHOE Oellbe
W TIOKpbIBAJIA IJIA KpOBaTefI, T1eabl. Bamu N30CJIMA HACTOJIbKO XOPOIIXU, YTO CTOAT, HAIlpyUMEp
20000 pyOieit 3a KOMIUIEKT. ECTh JTIo[u, KOTOpbIE TOTOBBI TUIATUTH TU AEHBIM 32 KOMIUIEKT MOCTETb-
Horo OeJbs1. [laBaiite onpeneamcsi, KTO OHU.

MbI B HpepIynMx MyHKTaX OTMETHIIH, YTO TOCTeNIbHOE Oesibe OyleT MHTEPECHO KEeHIIMHE
ycioBHO 25—45 ner. KoHeuHo, nocTenbHOe Oenbe OyIeT MHTEPeCHO KEeHIIUHE JTI0O00ro BO3pacTa,
mo0ast KEeHIIMHA XOUeT CIaTh Ha KPACHBBIX ITPOCTHIHAX U CO3/1aBaTh YIOT B IOME, B TOM YHUCJIe C TIOMO-
IIbI0 KPACHBBIX MOKPbIBaI U iea0B. Ho 31mech ecth onun HioaHc. CKkopee BCero, KpacHBbIe Mpe-
METBI IOMAIITHEr0 OOMX0/1a M IEKOpa MPHUBJIEKYT KEHIIMHY 3aMYXHIOK. B TOM umcrie u nmotomy, 4o,
CKOpee Bcero, IJIaTekecriocOOHOCTh e€ OyaeT Bhillle, HeKeM OIMHOKOW CTYAEHTKH 25 JieT, KOTO-
past TOJILKO HauMHAEeT 3apadaThiBaTh AeHbrH. [103TOMY OrpaHUYeHUs M0 BO3PACTy U3 MPEIbIAYIIErO
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MYHKTa MOTYT OKa3aTbCsl IPYTMMU, UCXOJIsI U3 CEMEMHOTO MOIOKEHHSI U TUIATeKeCIIOCOOHOCTH JKEH-
IIHBIL.

Korma y Bac ecTh MOHUMaHKE O TOM, KAKUM JIOJKeH OBbITh Balll KJIIMEHT TIO0 TEPPUTOPUATBHOMY
PacCIONOKEHUI0, TI0 BO3pAcTy, MOy U CEMEHHOMY TOJIOKEHHIO, MOKHO BHECTHU el¢ OoJsiee TOUHbIC
oTpeJie/IeHUsT Balllero MOTeHITUATBHOTO MMOKYIATelsi B COOTBETCTBHU C €ro MHTepecaMu, 00pa3oBa-
HUEM W 3aHMMaeMOM JOJDKHOCTBIO (€CIM MOapa3yMeBaeTCsl, UTO Balll KJIMEHT — paOOTAIOIIMIA Yeio-
BEK).

Uro KacaeTcst MHTEPECOB, TO MOCTEIbHOE OeJThe BHICOKOTO KaueCTBa ¥ COOTBETCTBYIOIIEH IICHBI,
CKOpee Bcero, BaM yrmoOHee OyneT NpeJIoxKUTh KEHIMHEe padoTalolel, 3aHUMAIOIIEeH OrpeneiéH-
HBII TIOCT B KAKOW-TO KOMMaHUU. VK JKeHIHe 3aMyKHEH, HO C Onpe/ieJIeHHBIMU BO3MOKHOCTSIMU
TUIATEXECIOCOOHOCTU €€ MyXka. B moceiHeM cirydae paccMaTpuBaeM J0KHOCTh MysKa Hallled KIu-
eHTku. Kak mpaBuio, Jirou, XopoIo 3apadaTeiBaiolye, KOTOPbIe MOTYT C JIEFKOCTHIO IIO3BOJIUTH cebe
MOTPATUTh HA SKCKJTIO3UBHBIN I1J1e/1 py4HOU padoThl 20 ThICSY pyOsei, 3aHMMAIOT XOPOIIUE I0JIKHO-
CTH B CBOE€H c(epe, 3T0, CKOpee BCero, JIOAM C BHICIIUM oOpa3oBaHueM. [loaTomy B 6onee TOUHOM
OIpeJIe/ICHUU KaueCTB BaIllero KJIMeHTa YKaKHUTe BCE BIUIOTH JIO €r0 YPOBHsSI 00pa3oBaHUsI, UHTEpe-
COB.

Wutepec Barero nokynaressi, KCTaTH, TOXe UTPAET OHY U3 IJIABHBIX POJied B TOM, BHIOEpET JI
OH BaIll TPOAYKT. Besb, eciu BB MOIPoOyeTe MPeaJIoRKUTh CBOE MOCTEIbHOE OeJThe MOJIOIOMY Uello-
BeKy, I/IHTepecyIOHleMyCH HpaBI/UIbHLIM IIUTAaHUEM, 3IIOpOBI)IM o6pa30M JKNU3HU N I/IFpOBI)IMI/I BUgaMu
CriopTa, CKopee Bcero, oH Bam oTkaxer. He moroMy, 4To y Bac ToBap He JIOCTOWMHBINA, MPOCTO s
JAHHOI'O KOHKpCTHOFO KJIMEHTA OH HE HpGIICT&BJIH@T HHN MaTepI/IaHbHOﬁ, HHA MOpa)II)HOI;'I IICHHOCTH.
HOSTOMy O4YEHb BAKHO, €CJIU Bbl XOTUTE K IICHy HOIIOfITI/I C HOJIHOI';I OTBETCTBEHHOCTHIO, KaK MOXHO
OoJiee TOYHO OIMKCATh BaIIero MOTEHIMAIBHOrO 3aKa3uuka. [1ycTh BBl Ha 3TO MOTPATHTE KAKOE-TO
KOJIMYECTBO BpGMCHI/I, KOTOpOFO qamie BCECro HET B HAJIMYUU y HAaYMHAIOIICTO HpCIIHpI/IHI/IMaTCJIH,
HO TIO3Ke BaM 3TO OKYMHUTCA ¢ JuxBou. [ToroMy 4TO y Bac yxe OyaeT oueHb YeTKoe IIOHUMaHKe 4To,
KoMy, 3a4eM. Bbl cMoskeTe MpaBuIbHO JJOHECTU IIEHHOCTD BaIllero MPOIyKTa YeJIOBEKY, KOTOPOTO BbI
3HaeTe, Kak Opara pogHoro. He nenurecs!
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Hacrpoiika ToBapa no/| KJueHTa

Co3paHve mogudukaumm

TOBapa
/ \

M3meHeHue H3meHeHue
KayecTea ToBapa An3aliHa Tosapa

M3mexeHue
CBOWMCTB TOBapa

Puc.2 Cozganue mogudukaiu ToBapa.

Korga y Bac ectb TOYHOE MOHMMaHUE TOTO, KTO Balll KIIMEHT, KAKUMHU KayeCcTBaMH OH 00Jia-
JaeT, ¥ KaKoi MPOLYKT eMy HYKEH, Bbl Cpa3y MONMETE, XOPOLIO JIU 0OCTOAT Jiefa C IPOU3BOAUMbBIM
Y TIpejiiaraeMbiM BaMH ToBapoM. Bce Hetou€Thl OyayT BUIHBI Cpasy, Bbl YyBUAUTE, YETO HE XBATAET
B BallleM IpPeAJIOKEeHHH, a YTO, BO3MOXKHO, SIBJSETCS U30BITOUHBIM. 11 BBl CMOXkeTe CBOM MPOAYKT
MOATOHATH, HACTPANBaTh MOJ] KOHKPETHOI'O KJIMEHTA.

Oo01m1asich ¢ KaKMUM-TO HOBBIM Y€JIOBEKOM, Y3HaBast 0osiee TOYHO €ro MoTpPeOHOCTH, OKUIAHHUS
OT MpHOOPETaeMOro ToBapa, Bbl CMOKeTe (pOpMUPOBATh UHAMBUIYaIbHOE NIpe/siokeHe. Bee moau
pa3Hble U 'y HAC HEMHOTO OTJIMYAIOTCS MPEJICTaBIEHUS B PUHLIMIIE 000 BCEM Ha CBETE, XOTs MEPBO-
HayaJIbHO MOKET MOKa3aThCsl, YTO Ha OJIHY U TY e Belllb Mbl CMOTPUM OJMHaKoBO. W eciu ycpen-
HUTb, TO MPENIOYUTAEM Mbl OHO U TO ke. U, eciu mokonarbes riryOxe, 3aJaTh HABOASILIE BOIPOCHI,
YTOUYHHUTEJb JIETANIU, TO OKAXKETCsl, YTO JJIs1 OIHOTO KJIMEHTAa OTTEHOK HEOECHO-TolMy00ro — 3T0 OUH
LBET, a [yl Jpyroro — coceM Apyroii. Y, yaiie Bcero, 3T 1BeTa OylyT HaXOIUThCS JJaKe COBCEM
HE ps/IOM B MAJMTPE MpejlaraéMblX IBETOBBIX perieHuid. [loatomy GoJibliie cripaliyBaiite, BHOCUTE
YTOUYHEHHsI, U Bbl CMOkETe MPEIOKUTh TOBAP MO KOHKPETHOTO KJMeHTa. Bel cMoxere cpopmupo-
BaTh MPaBUJIbHYIO IIEHOBYIO TOJIMTUKY, CMOXKETE CO3/1aBaTh MPOLYKThI PA3HOr0 KayecTBa U Ju3aiiHa.
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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