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Bce npasa zawuuerol. /Jannas 31eKmpoHHAs. KHU2A NPEOHA3HAYEHA UCKAIOUUMENbHO ON5
UACMHO20 UCNOAL30BAHUSL 8 MUUHDBLX (HEKOMMEPUECKUX) UeAsIX. DNeKMPOHHAS KHU2aA, ee uacmu, ppaz-
MEHMbL U INeMEHNbL, BKAIOUAS. MEKCH, UB00PANCEHUSL U UHOE, He NOONEHCAN KONUPOBAHUIO U MH000OMY
OpY20MYy UCNONL308AHUIO Oe3 paspeutenust npasooonradamens. B wacmunocmu, 3anpewero makoe
UCNOAB306AHUE, 8 Pe3YAbmame KOMopozo 3NeKMPOHHAsL KHU2d, ee 4acmb, Ppazmenn Ul SNeMeHm
CIMAaHYm OOCMYNHbIMU 0ZPAHUMEHHOMY UAU HEONPEOeNCHHOMY KpYey Aul, 8 MOM YUCAe ROCPEOCEOM
cemu UHmMepHenl, He3A8UCUMO OM Mozo, Oydem npedoCmaAsimbCs OOCMYN 3a NAAMY UAU 0e3603-
Me30HO.

Konuposanue, socnpouzsedenue u unoe ucnonb308anue 1eKmpoHHOLL KHU2u, ee uacmeli, (ppaz-
MEHMO8 U INEMEHMO8, 8bIX00sIUee 34 NPedeabl YACMHO20 UCNOAL30BAHUSL 8 MUUHBIX (HEKOMMepUe-
CKUX) Ueasix, 6e3 coenacusi npagoodoNadamenst si8ASencs He3AKOHHbIM U 81euen YeoroeHyr, aOMu-
HUCIPAMUBHYIO U 2DANCOAHCKYIO OMBEMCEEHHOCHTb.

***
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IIpeaucaosue

O yeM 3TA KHUTA

«®Pabprika BHIOOpa» — paccKa3 O TOM, KaK OTKPHITUSI B 00JaCTU HAYKU O TIOBEJCHUH MOTYT
UCTIONB30BaThCsl B pekJiaMHOM OusHece. [loBeieHUeckasi Hayka, U3ydaroniasi MeXaHU3Mbl TIPUHSI-
THS PEIlIeHUH, BaKHA TSI BCEX, KTO paboTaer B chepe peKyiambl, MOCKOJIBKY JOCTYITHO OOBSICHSIET,
MoYeMy TOKyIaTes b BHIOUPAET TOT WJIM UHOM MPOIYKT.

JlionsM exeaHeBHO MPUXOAUTCS MPUHUMATH CIMIIKOM MHOTO PEelIeHUi. Y HHUX MpPOCTO HET
JOCTaTOYHOTO KOJIMYECTBA BPEMEHU WJIM SHEPTUH, YTOObI CKPYIYJIE3HO U JIOTUIECKH TOIXOAUTh K
OOIYMBIBAHUIO KaKI0W MpoOeMbl. BMECTO 3TOro OHU MPUMEHSIIOT YITPOIIEHHBIE METO/IBI, TO3BOJIS-
IOlIHe TIPUHUMATH PEIlieHUs KaKk MOKHO Oojiee ObicTpo. Ho ycKopeHHbII BHIOOP MOXET OOYCIIOBUTH
omOKU BocTipusATHs. Takue OmuOKN — npeayOekaeHusl, CTEPEOTUIIb, IPEIPACCYIKU U T. M. — U
ABJISTIOTCS TJIABHOM TEMOM KHHIH.

Ecnu pexiamopatenv OyayT 3HaTh 00 3THX OIMIMOKAX, CBOMCTBEHHBIX BOCIIPUATHIO MOTpeduTe-
Jiedi, ¥ YUYUTHIBATh UX MPU CO3/IaHUM CBOUM MPOAYKIIMA U KOMMYHUKALIMI, TO CMOTYT HCIOJIb30BaTh
9TU 3HAHUS C BBITOIOM 151 ceOs1. OHM MOoTydYaT BO3MOKHOCTh pad0TaTh C PAllMOHAJIBHBIM B YeJIOBe-
YeCKOW MPHUPOJIE, BMECTO TOTO YTOOBI HEMTPOAYKTHBHO OPOCATh €il BHI3OBHI.

Hexkoropsle ycrieninslie 6peHpl, Bkiodas Apple u Volkswagen, UCIONB3YIOT HAYKY O MOBee-
HUM, HO TAaKUX KOMITaHUI OueHb MaJlo. BaM ke 9Ta HayKa MOMOKET MMOTY4YUTh MPEUMYILIECTBO Mepest
KOHKYPEHTAMHU.

Hayka o noBenieHuy BbisIBIJIa HEBEPOSITHO IMPOKHIA, TOCTOSIHHO PACTYIIMI AUANIa30H OLIMOOK
BOCIIPUATHS. DTO O3HAYAET, YTO B OCHOBE JIIOOOW BaIllell KOMMYHUKAIIMOHHOUN TIPOOJIeMbl OOBIYHO
JIEXKUT COOTBETCTBYIOIIAS OMMOKA, C KOTOPOH ClieqyeT pa3o0parbcsi. DTa KHUra He SBJISIeTCS HY/-
HBIM CITUCKOM BCEX OIMOOK BOCIIPUSITHSI, BBISIBIIEHHBIX Oylaroiapsi Hayke o noeneHuu. 51 cokycu-
poBaJics Ha 25 HarOoJiee pacipOCTPAaHEHHBIX TEHACHIIMSX B peKjame. 3Hasi O HUX, Bbl MOXETe CJie-
JIaTh CBOM pEKJIAMHBIE KaMITaHUH Oosiee 3(P(hEeKTHBHBIMH.
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JIJIs1 KOro 3Ta KHHUra

«Padpuka BrIOOpa» alpecoBaHa MPekje BCEro TeM, KTo padoTtaeT B cdepe peKjaMbl U Map-
KETUHIa ¥ NIPEJICTABISIET PEKJIAMHOE areHTCTBO JIMOO OT/ENbHBIN OpeH . §1 pacckaxy Bam, Kak MpH-
MEHSTb NOBEJICHUECKYIO HAYKYy B CBOEU MPpodheCcCUOHAILHOM JiesaTebHOCTH. [IpeanpuHumarenu uim
JIIO/IM, TIPOCTO JKEJIAIOIINE PACIIMPHUTH CBOM KPYro30p, TaKkKe HAWIyT 3/1eCh MHOTO HHTEPECHOTO.
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CrtpykTypa

Knwura pazaenena Ha 25 171aB, B KaKI0U U3 KOTOPBIX PaCKpbhIBaeTCs creli(prKa OHON OIMIMOKH
BOCIIpUATHSA. Bbl MOXKeTe YUTATh UX IO MOPSIIIKY, a MOKETe U3ydyaTh BRIOOPOUYHO, Oe3 orpe/esieH-
HOH CHUCTEMBI — TaK, KaKk Bam OoJibllie HpaBUTCS. Mbl OyeM HaOmogaTh 3a ACHCTBUSIMU U PEIleHU-
sIMU OJIHOTO M TOTO e YesioBeKa B TeueHue AHs. Kaxaas rinaBa HauMHaeTcs ¢ KOPOTKOTo paccKasa,
MOIPOOHO OOBSCHSIONIETO, TIOUeMY Tepoi MOCTYNUI TaK, a He nHave. Ero pemienust MoryT ObITh CITy-
YailHBIMU, BPOJIE TOTO, KaKoe MUBO BHIOpaTh B 6ape, MO0 OCO3ZHAHHBIMU — HAIIpUMep, KOrO U3 COUC-
KareJiel B3ATh Ha padoTYy Mociie codeceoBaHms. YeToBeK, 32 KOTOPBIM MbI Oy/IeM CJIe/IOBaTh Ha TIPO-
TSDKEHUM JHSI, JOJDKEH 3aMHTEePecoBaTh Bac: 3TO BHI.

51 0OBsACHIO, TOUEMY Bbl IPHHSUTA MMEHHO TaKOe pellieHre, YKa3aB Ha OMpe/eSICHHYIO OIIMOKY
BOCIIPUSATHS, U PACCKAKY, KaK CYIIECTBOBAHHME IAHHOTO SIBJICHUSI TIONTBEPIK/I1AETCSI HAYKOHM U peallb-
HOW KU3HBI0. DTU CBUAETENbCTBA OOJiee Ha/IeKHBI, YeM Te, UTO Jie)KaT B OCHOBE MHOTHMX TEOPHIA,
BJIMSIIONINX HA pelleHrs pekjaMucToB. OHM TIPEACTaBISIOT COOOW MpPU3HAHHBIE B HAYYHOM COO0-
IIIECTBE PE3YJIbTAThl KCIIEPUMEHTOB, MTPOBEJCHHBIX BEAYIIMMUA MUPOBBIMH YUEHBIMH, TAKUMH KaK
HoOeneBckue Jaypeatsl Januanp Kaneman u ['epOept CaiiMOH WU TICUXOJIOTH DJUTHOT APOHCOH U
Jleon ®ectunrep.

HexkoTopbie opoOHOCTH IKCIIEPUMEHTOB OyAyT BaM OCOOEHHO TIOJIE3HBI, IIOCKOJIBKY O HUX
MaJI0 KOMY U3BECTHO U, BOOPYKMBIIMCh STUMU 3HAHUSIMU U TPUMEHUB X Ha IPAKTHKE, BBl CMOXETE
TMOJTyYHTh MPEUMYIIIECTBA Mepe/l KOHKYPEHTAMHU.

Sl Takke pacckaxy O CBOMX COOCTBEHHBIX IKCIIEpUMEHTax B 3ToM cdepe. OHM sBISAIOTCA
MOCTOM ME3]ly HayKOW U MPAaKTUKOW M IOKa3bIBAIOT, YTO HayKa O MOBEACHUU HA CETOIHSIIHUN AeHb
SIBJISIETCS] BEChbMa aKTyaJIbHOW U Ha Hee MOXKHO OMUPATHCS KaK B CUTYalIUsIX, CB3aHHBIX C TOPTOBJIEH,
TaK U B MHBIX OOCTOSITEIbCTBAX.

Camoe BakHOe: OOBSICHEHHE TOTO, KaK MPUMEHSTh 9TU 3HaHMSI, COCTABJISIET OCHOBHYIO YacTh
Kax0i r1aBbl. C MOMOIIBIO TIOBEJEHYECKON HAYKU Bbl CMOXETE JIyUllle MOHSATh U MPUBJIEYb CBOIO
1IeJIEBYIO AyAUTOPHIO, & pa3BUTHE UHTEPHET-PEKJIaMbl O3HAYAET, YTO CTAJIO MPOIIIE U JIeIeBIIe TECTH-
POBaTh HOBBIE TTOAXOMBI U CJIEAUTD 32 YCIEITHOCTHIO X BHEAPEHUSI.

Hanetoch, KHHTra MOBBICUT MHTEpEC YMTaTesiell K HayKe O MOoBeldeHMH. B KoHIle BbI Haiijere
PEKOMEeH/IAIK IJ1s1 JATbHEHIIIEr0 YTeHUsI M TaKXKe CChUIKM Ha BCE M3y4YEeHHbIE MHOW TPYIbl. A Tak
Kak 3Ta cepa Bce BpeMsl pa3BUBACTCs, S Takxke Oymy H0OaBIATH Ha CBOIO CcTpaHMily @rshotton B
Twitter CCbIJIKM HAa BCE MHTEPECHBIE HOBBIE UCCJIEJOBAHUS.
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BBenenne

Kak oTKpbITHS B 00J1aCTH COHAIBHON MCUXO0JIOTHH
NOBBIIAKT 3((PeKTHBHOCTH PEKJIAMBI

CaJsloH AyIIHOro YEpHOro TaKCH, MOJI3YIIEro BAoab OKc(OpA-CTPUT, HE CIUIIKOM ITOIXOAUT
11 o3apeHuid. Tem He MeHee MMEHHO TaM M3HYpsoIle xkapkuM gHeM 2005 r. s MpovYnTas UCTOPUIO,
KOTOpasi KOPEHHBIM 00pa30M M3MEHMIIAa MOM TTPE/ICTABIIEHHSI O PeKJIaMe.

Peus mta o Kurtu [IxeHoBese. Ee yOuiicTBO 1 mccieioBaHus1, HA KOTOPbIE IaHHASI Tpareust
TMIOJIBHIJIA TICHXOJIOTOB, YOSIMIM MEHsI, YTO HayKa O TOBE/ICHUH MOIJIa Obl PacIIeBEUTh PEKJIamy.

HNcropusa Kurtu npencrasnserca secbma nevansHou. B 3:20 yrpa 13 mapra 1964 r. [IxxeHoBese
clesajga NepBble HECKOJBbKO IIaroB M3 TOM COTHH, KOTOpbIe OBbLJIO HYKHO NPONTH OT aBTOMOOWJIA
110 BXoa B ee kBaptupy B Kuio-Tapaenc, Huio-Hopk. K HecuacThio, korna Kuttu mua mo 3eneHoi,
00CaXeHHOU JepeBbsIMU YJIHIIE, €€ 3aMETHJI CepUIHBIA youiilia. YUHCTOH Mo3snu, 29-1eTHuil otell
JBOUIX JIETEM, CJIEJOBAJ 3a KEHIIMHOU JO TEX IOpP, NTOKA BCETO B HECKOJIBKMX Aplax OT €€ JI0Ma He
BCA/IWJI CBOEU KEPTBE HOX B CIIHY.

OpnHoro 3Toro HamajgeHus: ObUIO ObI HEJOCTATOYHO AJISl TOTO, YTOOBI IOKMPOBATh KUTENEH
Hulo-Mopka: B KOHIIE KOHIIOB, B TOM Fofly OT pyK youiil moru6m 636 uenosek. Ho To, uto mpes-
IIECTBOBAJIO YOUICTBY, MOTPSICIIO TOPOA HACTONBKO, UTO M3nanmio The New York Times npuiuioch
MIOCBATUTh TOMY COOBITHIO NEpBYIO cTpaHully. COIIacHo rasere:

«...B TeueHne Oonee yeM 30 MuHyT 38 yBaKaeMbIX 3aKOHOMOCTYIITHBIX
XuTeNler paiioHa KBuHC HaOmomany 3a TeM, Kak youiIa Ipeciie/ioBajl, a TOTOM
3aKO0JI0JI HOKOM JKEHIIMHY, TPYKIb arakoBaB ee B Koo ['apmenc. JIBa pasza 3Byk
UX TOJIOCOB M BHE3AITHbIE BCMBIIIKY CBETA, BKJIIOUEHHOTO B CHIAVIBHSAX, OTITYTMBAIU
yOuiiIly, Mellasi 3aBepiIuTh Hayatoe. KakIplii pa3 OH BO3BpAIaJICs, BBICICKUBAI
KurTtut 1 cHoBa HaHOCKIT yap HOkoM. HUKTO He BbI3BaI MOJUIIMIO; OAUH CBUAETEb
TIO3BOHMJT TIOCJIE TOTO, KaK KeHIMHA ObLIa yXKe MEPTBa».

[Ipeanonaraemoe paBHOIyIIME CBUAETENEN BOZMYTUIIO HbIOMOPKLIEB. [loueMy HUKTO He BMe-
mascsa? XOoTs MHOTOe M3 TOro, O YeM T'OBOPWJIOCH B CTaThe, MO3/IHee ObUIO OCTIOPEHO, 9Ta UCTOPHUS
BbI3BaJIa MHTEPEC BYX NcuxoJioroB — buooa Jlarane u [Ixxona Jdapmu. OHM 3a1a71MCh BOIIPOCOM: ITpa-
BWJIBHO JIU KOMMEHTATOPbl MHTEPIPETUPOBANIN CTyuuBIeecsi? MoxeT ObITh, HUKTO U3 HECKOJIBKUX
JECSITKOB CBUJIETENIEH HE BMEIAJICS UMEeHHO TIOTOMY, YTO CBUIETENEH ObLJIO TaK MHOTO?

Jlarane u [lapiv rpoBeu ClIeAyIoNre HECKOJIBKO JIeT, PoBepsisl CBOIO IMItoTe3y. S Oymy pac-
CMaTpHBAaTh MX Pe3yJIbTaThl O0JIee AETaTbHO MPU OOCYKISHUU TaK Ha3biBaeMoro 3(pdekta KOKTeHIb-
HOW BEUEPUHKH, ceiuac ke JOCTaTOYHO OTMETHTh, UYTO yUEHBIEe IOKA3aIH: YeM OOJIbIIe YUCIIO TeX,
OT KOI'O MOXHO XAaTb IIOMOILIX, TEM MEHBIIE BEPOATHOCTb TOI'O, UTO XOTA 6I)I OJJUH Y€JIOBEK BMEINIa-
ercsl. OHU ONpeaesuIv 3TO pa3MbIBaHUE OTBETCTBEHHOCTH KaK 3¢hghekm caudemenst, OGHAKO MHOTAA
€ro Ha3bIBAIOT CUHOPOMOM J]dKceHogese.
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IIpakTH4yeckoe NpUMeHeHHue

MeHs1 mopasusio, 4To ST UCCIIEI0BaHKSI UMENH MTPSMOE OTHOIIEHHS K ITpodieme, Hall KOTOPO
s Toraa padoTai. B To Bpems st 3aHUMaJICs pa3paOdOTKOM MJIAaHOB UCTIOIB30BAHUS CPEIICTB PEKJIAMBI, 1
OJIHUM U3 MOUX KJIMeHTOB Obuta HanmoHasnbHast ciyx6a 31paBoox paHenusi Bennkoopuranum (NHS)
c ee pexsamMHou Kammanueinl «Cnait kpoBb». NHS peryinsipHO 3asiBiisiyia O HEIOCTaTKe JOHOPCKOM
KPOBHU B CTPaHe U IPU3bIBajia BCEX CAABATh KPOBb, HO €€ YCUJIMS HU K YeMy He npuBoauid. Eciu ncu-
XOJIOTH OBbLITM TPaBbI, TIOY4aJI0Ch, YTO MOMBITKH CITY:KOBI 3/[paBOOX paHEHUsI 0OPATUTHCS KaK MOKHO
K OOJIbITIIEMY YHCITy TJOHOPOB HATAJIKMBAIUCH Ha 3(pheKT cBUIETENS.

BozmoorcHo, HydtcHo ObLn0 coename npuslévl 60Nee KOHKPEmHbiMu?

K cuacTtbio, KOMaHa peKJIaMHOTO areHTCTBa, PaOOTABILETO HaJl IPOBE/ICHUEM KaMITaHWH, ObLIa
OTKpbITa NpeuioxkeHusaM. Komnektus non pykoBoactBoM Yapnu CHOy cornacuiicsi IpoTeCTUPOBATh
M(POBYIO 3alMCh, CO3JAHHYIO /711 ONPEIEJIEHHOTO PETMOHA. DTO 03HAYaslo, YTo peyb 1A YKe He
O TOM, UTO «HE XBaTaeT JOHOPOB KPOBH IO Bcell BenmkoOpuTaHuM, MOXKaIyiCTa, IOMOTHTE», 4 O
TOM, UTO «3amachl IOHOPCKOM KpoBHU UcTolanTcs B baswinone (wau bpenTByne, v bupmunreme),
MOXaJyicTa, IOMOTUTE.

Crycts 1Be Hesleny KaMIaHus faia pe3yabrarsl. JJoHopo crano Ha 10 % Gomnbie. [Ipoctas
OCBEJIOMJIEHHOCTh 00 OIIMOKE BOCHPHATHS, BbIsIBIeHHOW 40 JeT Ha3aj, CriocoOCTBOBANA YCIEXy
COBPEMEHHOM PEeKJIAMHOW KaMITaHUH.

JIJ1st MEHS 3TO CTAJI0 OTKPHITUEM.

A oxkonumn OKC(OpPACKUN YHUBEPCUTET LIECTHIO IOJAMM PaHEe M C TeX MOpP WIHOPUPOBAJ
aKa/JIeMUYeCKre 3HaHusl, MoJiarasi, YTO Hay4yHble MCCIIEIOBaHMsl HE MMEIOT HUKAKOTO OTHOIIEHUS K
MPaKTUYHOMY, KOMMEpYeCKOMy MHpY pekiambl. Ho s ormmbancs. YTo Morsio B OoJbIel cTerneHu
OTHOCUTBCSI K peKJIlame, MPU3BaHHOW BJMSTh HA pelleHusl NOTpeOuTenei, 4eM M3ydeHue MpU4IrH
npuHsaTai pemennii? Kak rosopur Popu Cazepnenn, Burie-npencenatens Ogilvy & Mather Group ':

«3ITa JUCLUILIMHA 00eCleyrBaeT KPEIKyI0, MHTEJUIEKTYaJIbHYIO CBS3b MEKLY
NOHMMAHKEM Y€JIOBEYECKOM HATYPhl M 3HAHUEM TOT'O, KaK A€JIaTh JIEHbIU».

Bpl e He craHeTe 10BepsATh JOKTOPY, HEe CBeAyILEMY B (PU3UOJIOTUH, WM UHKEHEPY, OHATHS
He MMEIOIIEMY O TOM, 4TO Takoe (pusuka. OCHOBBIBasCh Ha cCBOeM Oosiee ueM 12-J1eTHEM OIbITe, MOTY
cKasarh, YTO Oparbcs 3a padOTy ¢ peKJiaMojaTesieM, KOTOPbIi HUYEro He 3HAeT O MOBEIeHYECKOU
HayKe, — BEpX JIETKOMBICJIHSI.

OpnHo u3 HanOosee 3aMevaTesbHbIX OTKPBITHIA, CIETAHHBIX MHOM, — OTPOMHOE pa3HOOOpasue
OIMOOK BOCTIpUATUSA B 3TOM chepe. EnuHoiA, 601bII0I TeOpHH, MOAKPEIUISIONIEN NOIOKEHN ST HAYKU
O MOBEJIeHUH, He cyliecTByeT. Ho ecTh BHyLIMTEIbHAS KOJJIEKIIMSI CTEPEOTHUIIOB, TpeayOekIeHUui 1
NIPEIPacCyIKOB, U 3TO JJaeT BaM JIBa MpeuMyllecTBa. Bo-nepBbix, Kakas Obl 3aja4a HHU CTOsLJIa MIEpe
BaMM, CKOpee BCETo, CYILECTBYET COOTBETCTBYIONIAs] OLIMOKA BOCIIPUATHS, KOTOPYIO MOKHO MCHOJIb-
30BaTh. BO-BTOPBIX, BbI yKe HE CTaHETE MOATOHAThH CBOIO 3a1auy M0J, HaXO/sIIeecs: Ha OBEPXHOCTH
peleHre BMECTO TOro, 4YToObl AEHCTBOBATh HAOOOPOT.

! BpMTchr(oe AreéHTCTBO I10 PEKJIaME, MApPKETUHT'Y U CBA3AM C O6IJ.[€CTBCHHOCTHO. —Ecaune YKasaHo uHoe, 30ech u danee npum nep.

10



P. orroH. «®adpuka BeIOOpa»

OanHakoBo 3(h(PeKTHBHO U AKTYAJIbHO

Hayka o noBeieHUM aeT OTBEThl HA MHOTHE CJIOKHBIE BOITPOCHI PEKJIAMHOTO OM3Heca, HO Cjie-
JlaHHBIe ONarofapsi e OTKPHITHS BaXHBI camu 1o cede. [Jucimruimaa 6a3upyercst Ha IKCIIepUMEH-
TaxX, MPOBCACHHbIX HEKOTOPLIMU U3 HaI/I60_Hee ABTOPUTCTHLIX YUYCHBIX HAIIETO BPEMCHH, TAKUMH KaK
HoOeneBckue naypeatsl [Januans Kaneman, I'epoept Caitmon u Pobeprt Hlwiep.

ta HayYHO OOOCHOBAHHAsI TEOPHSI KOHTPACTUPYET CO MHOTMMH MapKETMHIOBBIMU KOHIICTIIIH-
sIMU, Oa3MPYIOIIMMUCS Ha Ka3ycax wid Tpaauimu. baiipon apm, npenonaBareb MapKeTHHIOBBIX
Hayk B YHuBepcutete FOxHONM ABCTpainy, BeCbMa KPUTUYECKU OTHECCS K TOMY, YTO MapKETOJIOTH
NOJIAral0TCsl HA HeMPOBEPEeHHbIE TperosiokeHns. OH CPaBHUII 3TY CUTYAIMIO CO CPETHEBEKOBBIMU
CTOPOHHHUKAMH KPOBOITYCKaHHUsI, KOTOPbIE U30eraii SKCIIEPUMEHTOB:

«MapxkeTosorusi — HaCTOJIbKO MOJIOZIast HayKa, YTO ObUIO Obl CAMOHA/IESTHHBIM
nojnarath, OyATO Mbl JIOCKOHAJIbHO €€ 3HaeM WJIM OBJAJeNlu XOTS Obl Oa30BBIMHU
3HAHUSIMHU.

MoOXHO TpPOBECTH AHAJOTHI0O C MeAWIMHON. Bekamu 3Ta OnaropogHas
npodeccuss mpuBieKasa JIydilie yMmbl B OOIIecTBe, JiioAed, HauOoee
oOpazoBaHHbIX. OHAKO HA TPOTSKEHUM JBYX C TOJOBHUHOM THICSAUENIETUN 3TH
CHEIUATUCTBI C SHTY3UA3MOM U MIOBCEMECTHO MPUMEHITU KPOBOIYCKaHUE (B I1EJIOM
Oecriosie3Hoe M 4acTto ryouTesnbHoe "jedeHue') M yuyuiau emy Apyrux. Tosbko
COBCeM HelaBHO, Ookoio 80 JieT Hazad, MpogeCcCHOHAJIbHbIE MEAMKHU B3sUIM Ha
BOOPYKEHHUE MPSIMO MPOTUBOIIONIOKHYIO MIPOLIEAYPY, U B HAIIIE BpeMs IepeIMBaHue
KPOBHU CMacaeT MHOKECTBO XMU3HEN KaXIblil 1eHb. MapKeTosoru 1eMCTBYIOT IOUTH
KaK CpeTHEBEKOBBIE TOKTOpa — padoTasi C )KU3HEHHBIM OMbITOM, BIICUATICHUSIMU U
MHUDOIOTMUECKUMU OOBSCHEHUSIMU.

Tak Kak HayKa O OBEJEHUH OCHOBBIBAETCSl HA SKCIIEPUMEHTAX, BaM HE CTOMT IIPUHUMATh Ha
BEpYy M3JIO)KEHHbIE B JAHHOW KHUIM ujed. MeToauka aHanu3a KaxI0i OUIMOKY BOCHPUATHS HAaXo-
JUTCS B OTKPBITOM JIOCTYTIE, M BBl MOXETE MTPOBEPUTH, OYIET JIM OHa paboTaTh ¢ BallUM OPEHAOM.
S notparun nocneanue 12 jeT, TeCTUPYys CYILECTBYIOIIME OMMOKKA BOCHPUATHS ISl TOTO, YTOOBI
OIPE/IENIUTh, KaK JIy4llle BCEr0 OHU MOT'YT UCHOJIb30BaThCsl Pa3HBIMU OpeHaamu. Y pe3ysibTaThl 3TUX
TECTOB — KaK pa3 TO, O YeM MHe XOTeJI0Ch Obl BAM PaccKas3aTh B 3TOM KHUTE.
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KoHKypeHTHOe NpenMyIecTBO

HecmoTpst Ha 3HAYMMOCTD ¥ HAJIS)KHOCTh TIOBE/IEHYECKOW HAyKH, €e OTKPBITHS He BCera MpH-
MEHSIIOTCSI B MAPKETHUHTE.

Paccmotpum apdekT naauedo. Koraa nanueHT oxugaer, yTo JIEKApCTBO MOAEUCTBYET, OHO
TMOJICHCTBYET, JIaXKe eCIIU B MperapaTe HeT aKTUBHBIX MHIpeArneHTOB. OIHOM U3 CaMBIX JTIOOOMBITHBIX
cropoH 3¢pekTa manedo ABIAETCS TO, YTO €ro MOTYT 3HAYMTEILHO YCHIIUTh IPAKTUIECKU HeCyIe-
CTBEHHbIC JIeTaJIM, TAaKWe KakK IIeHa, pa3Mep, BKYC M Jake 1[BET TaOIeTKH.

AwnToH ae KpaH, KIMHUYECKUN AMUIEMHUONIOr U3 AMCTEPAAMCKOTO YHUBEPCUTETA, TIIATEIbHO
MPOAHATIM3UPOBAJT Pe3y/IbTaThl 12 McciefoBaHri 1 OOHAPYKUJI, YTO KpacHbIe OOy TONSIONIIe Tad-
JIETKHA OKa3bIBAJIM TOpa3io Oojiee CHIIbHOE AEWCTBUE, YeM CHHHE. DTO MOKHO OOBSICHUTH accollra-
1IMeid, KOTopasi 00yCJIOBJIeHa KY/IbTYPHBIMU TPAAUIIASIMUA M BO3HUKAET B OTHOITIEHUH KaXJIOTO 1IBETA:
KpPacHBIN TperosiaraeT MOIIb U CHJTY, & CHHUI HATIOMUHAET O HeOe ¥ MOpe U TeM CaMbIM yCTIOKau-
BaeT. [l 60NIeyTOINSIONIEro cpejicTBa Cujia MMeeT Oojiee BaKHOE 3HAUEHHe, YeM CIIOKOWCTBUE.

AHAIBIEeTUKH — BBICOKOJOXOIHBIN pbIHOK. CornacHo Euromonitor?, £614 MitH ObUTO IOTpadyeHo
Ha aHayereTuku B BemukoOputanuu B 2016 r. OpHako MHOTHE Mpernaparsl He CIIOCOOHBI BBI3BATh
apdekr marnedo. [Touemy-10 MHOTHE OPEHIBI YITYCKAIOT U3 BUIy BO3MOKHOCTb YCHIIUTh JICHCTBHE
JIeKapCTBa 3a CUET HE3HAUUTETbHOTO U3MEHEHH S TU3aiHa.

YacTruHas MpUYMHA TOTO, YTO KMCCIIEIOBAHUS B OOJACTU MOBEAEHYECKOW HAYKU UTHOPHUPY-
I0TCS1, COCTOMT B TOM, YTO PEeKJIAMOJIaTeJIH YacTO CITPAIIMBAIOT MOTPEOUTEIEH HAITPAMYIO 00 MX MOTH-
Barun. [TonOOHBIN X0/ KaXeTCsl BIOJIHE JIOTMYHBIM, OJTHAKO OH OCHOBBIBAETCS Ha MPETIONIOKEHUH,
OyATO CJIOBa MOTpeOUTENel COOTBETCTBYIOT MX JeHCTBUAM. K coxasieHnIo, Kak Mbl OylieM BHUJIETh
Ha MPOTSKEHUU BCEH KHUTH, TaKOe MPOUCXOoauT He Beeraa. [1o cioBam ncuxosora HLIO-I710pKCK0ro
yHuBepcuTeTa JI)xoHatana Xeiara, ym cunrtaer cebs OBabHBIM KaOMHETOM, HO Ha JIeJie 3TO TIpecc-
ciyxoa.

He mHOrue morpeOuTte MpU3HAIOT, YTO BPS JIM MOMOIIMA Obl HE3HAKOMILY, €CJIH C TaKOW
PpOCchOO0 OJHOBPEMEHHO OOpATUIIMCh Obl U K IPYTHM JIIOMSM, WJIM YTO MX TOJIOBHAS OOJb MPOIILIa
OBl OBICTpEe, BBITEH OHM TIJTIONIO APYroro meeta. Korga Mel BUIUM, Kak IOTpeOUTeTN BeAyT ceOs Ha
CaMOM JieJie, CTAHOBUTCS OUEBU/IHBIM, YTO MBI HAXOJMIMCSI TIO/] BIIMSTHUEM MHOXECTBa HIOAHCOB.

To, 4To NpeAnpUATHS He IPUHUMAIOT B pacyeT HayKy O TOBEASHUH, IIJIOXO JJIs HUX, HO XOPOIIO
1T Bac. DTO O3HAYAET, UTO, ONMUPAsICh HA Pe3y/IbTaThl UCCIICOBAHUM, BBl TIOyYNUTe KOHKYPEHTHOE
npeuMyIecTBo. Tak 4To JaBaiiTe meperaeM K ToMy, YTO HEOOXOIUMO y3HATb.

2 Euromonitor International — mo6amsHas 6a3a JIAHHBIX PbIHOYHBIX UCCIIEJOBAHU.
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I'nasa 1
dyHaameHTaANbHAS OIIMOKA aTPUOYIUH

ITouemy meJieBO KOHTEKCT HYKeH OpeH/aM TaK ’Ke, KaK | IeJieBas ayuTOpusi

Bbl xJiomaeTe BXOHOI JABepPbIO BaIIero JomMa u 6peaere K MalluHe,
KOTOpasi H3-3a OTCYTCTBHSI MAaPKOBKH BO JIBOPE CTOUT B NMape KHJIOMETPOB
ot aoma. ITo myT K aBTOMOOH.II0O Bbl 3aMeYaeTe HHUIEro, MPHCEeBIIEro y
Kakoro-to nopora. [loTok cnemaniux nacca’kupoB U3 NPUropoa TedeT, He
0CTaHABJHUBasICh. BBl BUAUTE, KAK MY?KYIHA B KOCTIOME U3 TKAHH B TOHKYIO
MOJIOCKY, CKOpee BCero, npeanpuHnMare/ib, YCKOPSAET mar i OTBOJAUT OT
opoasaru B3, «'ocmoam, a1 ceroJHsi TaKue SrONCThI», — TyMaeTe Bbl.
Bbl mapuTe B kapMaHax B IOHCKAaX MeJo4un 111 6e3pomuoro. Ho y Bac ecTh
TOJILKO OJHA KymIOpa, TaK 4YTO BbI TOKe HJIeTe ObICTpee M TOKe OTBOHTE
B3IJISIT.

Barie npeanonoxkenue 00 sron3me Toro OM3HECMEHa SIBIISIETCS] IIPUMEPOM (PYHOAMEHMANLHOL
owuoKu ampubyyuu — KOrJa 3HAYMMOCTb JINYHOCTH NPEYBEINYMBACTCSI U HEJOOLICHUBAIOTCS TIPH-
YHMHBI TOTO WJIA WHOTO MOBeieHHsI. Bbl ocynmim neicTBusl OM3HeCMeHa, OpUEHTHPYSICh Ha ero JIY-
HOCTB OOJIbIIIe, YeM Ha TaKMe N3MEHUYHBBIE (DAKTOPBI, KAK €ro HACTPOSHHUE, 3aHSTOCTb WM CKJIa]] yMa.
D10 pacrnpocTpaHeHHas! OIMOKa, U OHa CEPhEe3HO BIMSET Ha TO, YTO MBI IyMaeM 00 OIpeleieHuN
OOBEKTOB CBOEW KOMMYHHKAIIUH.
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Knaccuveckunil SKCiepUMEHT

B 1973 r. ncuxonoru [Ipuncronckoro yausepcuteta [Jxon Hapm u Januven barcon omyonu-
KOBaJ padoty noj HazBaHueM «OT Mepycamima 10 MeprxoHa». DTOT 3HAMEHATEIbHBIN TPY/] IPOJie-
MOHCTPUPOBAJI, KaK, Ka3ajaoch Obl, CTy4aiiHble KOHTEKCTyaIbHbIe (PAKTOPHI OKA3BIBAIOT CYIIECTBEH-
HOE, HO HEJJOOLIEHEHHOE BIIMSIHUAE Ha TIOBE/ICHUE.

VYuensle nonpocum 40 Oymymux KaTOJIMUYECKUX CBSIIEHHUKOB 3aIOJIHUTh AHKETHI U 00bsIC-
HUTBH, IOYEMY OHU BBIOpAIX MPO(ECCHIO IIEPKOBHOCITYRKUTENA. TeM caMbiM yIaJIOCh BBISICHUTD, YTO
MMEHHO JBHUTajio CTYAEHTaMH — KeJIaHhe TIOMOTaTh APYTUM WM K€ CTpeMJIeHHe 00ecreulTh co0-
CTBEHHOE craceHue. [locie 3Toro ncuxosnoru NpeaokuiIi CEMUHAPUCTaM MPOBECTU MATUMHUHYT-
Hylo Oece/ly Ha 3aJaHHYI0 TeMy. Tak Kak KOMHaTa, B KOTOPOM OHM HAXOIMJIUCh, ObLJIa HEJJOCTATOYHO
MIPOCTOPHOM, CTY/IEHTOB, MPEABAPUTETIHLHO CHAOAMB KapTOH, OTIPABJSIIMA B 3JaHUE, HAXOAUBIIIEECS
B HECKOJIBKMX MUHYTaX XofbObl. [lepes yXonoM UCIIBITYEMbIM COOOIIATH, CKOJIbKO BPEMEHU y HUX
OCTaBAJIOCh JIO HavyaJsla BCTpeun. TpeTu cTyneHTOB ckasamu: «Ou, Bbl oro3aaiv. Bel JOMKHBL ObUTH
MOSIBUTBCSl TaM HECKOJIbKO MUHYT Haszal. Ho accucTeHT Bac KJeT, Tak YTO MOTOPONMTECH». Tem
CaMbIM OBUTH CO3JIaHbl YCJIOBHSI CHITBHOM CIIEIITKH.

Bropyio TpeTh, MOMENIEHHYIO B YCJIOBUS CPeIHEN Clieliky, npenynpeauin: «K Bamemy npu-
XO[y TOTOBBI, HaNpaBJsgiTeCh Tyaa». Yl mocnenen TpeTy, HaXodsLIENcs B YCIOBUAX HU3KOH CIIEIIKH,
cKkazas: «Y Bac OyJeT HeCKOJIBKO MUHYT Tiepe]] HauaaoM Oecelibl, HO Bbl MOXETe HITH MIPSMO Ceii-
yac. Ecim BaM nipuzieTcs Mook AaTh, TO HEJOITO».

TakuM 00pa3oM CTyAEHTHI ObUIA MPOU3BOJIBHO U TIO OTAEJBHOCTU TIOMEIIEHbI B pa3nvHbIe
YCJIOBUSL.

IToka yyaCTHUKY CIIEIINIIA WK CTIOKOMHO IIIJIM K CBOE LIEJIM, OHU MPOXOIWJIM MUMO TTOMOIII-
HUKa TICHXO0JIOroB. YesoBeKy, Ka3auioch, ObLIO TIOX0: OH CHJIEIN B IBEPSX CKOPYMBIIKUCH, C OITYIIIECH-
HOW TOJIOBOYM M 3aKPBITHIMU I71a3aMH, CTOHAJI M KallUIsul. B 3TOM 3akitouacst CMbICT 9KCIIEPUMEHTA.
KT0 13 CTyIeHTOB OCTaHOBUTCS M OKAKET IMOMOIIIb?

14



P. orroH. «®adpuka BeIOOpa»

Cuana curyanun

B utore ocranoBumch 40 % y4yacTHUKOB 9KCIIEpUMEHTa. B kauecTBe OCHOBHOM 1€TEPMUHAHTBI
BBICTYIIAJIO TO, HACKOJILKO CHJIBHBIM OBLJIO JaBJIeHHE BpeMeHU. B yCIIOBHSAX CHIIBHOM CHEIIKH OCTa-
HOBUJIMCH OKOJIO 10 % — B cpaBHeHUHM € 43 U 63 %, HaXOAUBIIMMUCS B YCIOBUSIX COOTBETCTBEHHO
Cpe/iHel U HU3KOoM crietku. YTo ke KacaeTcsl IMYHOCTHBIX KaueCTB, TO OHU NMPAKTUUYECKU HE UIpav
ponu. Hu 11 Kakoil mKajasl M3MEpeHusl He MMeJa 3HaYeHUs IPUYMHA, 1I0 KOTOPOM TOT WJIM UHOW
CTYJEHT BbIOMpAJI peMIuo3HyI0 Kapbepy. CuTyanus, a He JITYHOCTb OIpefesia oBeJeHHe.

Tpumenumvt au smu uccaedoeanus 50 nem cnycms?

MHuoroe usmeHw10¢h ¢ Tex nop. [TunTa nuBa torga cromna 14 nencos, Smash Marcians pekJia-
MUPOBAJIH ITI0pe ObICTporo nmpurotoienus, a Tum bepuepc-JIu, nzodperarens BceMupHOi nayTuHbl,
ere yuuics B mkose. Ho Hammm 6a30Bble MPUHIMITEL OcTaloTcs pexHumy. Kak ckaszas ofguH u3 Hau-
OoJiee KpeaTHBHBIX JesiTesiell B oonactu pekjambl XX B. bt Beproax,

«OJIdd TOro, ‘lTO6I)I pa3BI/IJII/ICI) YEJIOBEYECKNE UWHCTUHKTHI, HOHaHO6I/IHI/ICL
MMAXJIJIMOHBI JICT. Eme MHAUJIJIMOHBI HOTpe6yIOTCH OJ1d TOro, l{TO6I)I Hallli UHCTUHKTHBI
cramu apyrumu. Ceiyac MOJHO TOBOPUTH O TOM, 4YTO YEJIOBEK MEHSIETCH.
CHCHI/IaHI/ICT 110 KOMMyHI/IKaHI/II/I JOJIZKEH 6I)ITI) yBCpCH B YE€JIOBEKE HEU3MEHHOM, C
€ro CTpaCTHI)IM CTpeMJIeHI/IeM BbIJ)KUTbH, BbI3bIBATH BOCXUIIICHUEC, 6I)ITI) yCHeIHHI)IM,
JIIOOUTB, 3a00TUTHECI O CAMOM CeOE».

Ho Pa3JIMYHBIC AIr€HTCTBA BCE CIIEC ITPOIOIKAIOT PACIIPOCTPAHATD MI/ICp O TOM, 4YTO HOTpC6I/ITeJ'II/I
paduKaJIbHO U3MEHUJINCD.

Touemy?

Yarne Bcero 310 00ycoBiieHO cTtpemiieHreM K Bbirofe. CornacHo body Xodgdmany, Bbiato-
eMycs aBTopy KHUru «Mapketosoru — ¢ Mapca, norpedurenu — u3 Helo-[xepcu» (Marketers Are
From Mars, Consumers Are From New Jersey),

«4eM OoJIblIIe MM YIacTcsl yOeauTh Hac, YTO BCE MEHSETCS M YTO OHH HY)KHBI
HaM 711 TOJIKOBAHUS MIEpeMeH, TeM JIonblile OHM OyayT padotars. Tak 4To OHM
3aBAJIMIM HAC 3aBBIIIEHHBIMHM TPEOOBAaHUSIMHM U KYTKUMHU TPEIOCTEPEKEHUSIMH,
KOTOpBIe 00eCNIeYnBAIOT UM BHUMAaHHE U OLIyTUMYIO TIPUOBLIH OT BO3PACTAIOIIETO
yuciia 3puTesie/ciylaTesen/YuTaTenen».

Ho He cronTt npuHUMAaTh €ro cjioBa CIMIIKOM OJM3KO K cepmily. Ha mpoTsikeHu 3TOl KHUTH
s1 IPOAEMOHCTPUPYI0 HEU3MEHHYIO NMPUPOAY Jofen. [l 3Toro s MOBTOPIO WJIM Pa30BbI0 MHOTHE
KJIACCUYECKHE IKCTIEPUMEHTHI U IOKAXKY, YTO OHU BCE €ILE B XOy CETO/IHS.
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MbI HOCTOSIHHO HeaooneHnBaeM KOHTEKCT

SkcnepuMeHT apiu 0Ka3all, YTo B KOHKPETHON CHUTYalluM KOHTEKCT OKa3bIBAETCSl BaKHee
JIMYHOCTH KaK TakoBOU. OIHAKO, IPOrHO3MpPYs Oyayliue cOOBbITHs, JOAH, KaK MPABUJIO, HE YUUTHI-
BaIOT 3TOT (PaKTOP.

Jlopa MakyiuH ¥ 5 NpOBEIM MBICIUTENbHBIN 3KciepuMeHT ¢ 433 ydactHukamu. «lIlpen-
CTaBbTE, — CKa3aJIM MBI, — YIABIIIETO HA YJIUIIE YeJIOBEKa, KOTOPBIN, BEPOSTHO, HYKAAETCS B TIOMOIIH.
Kak BB Tymaete, KTO OCTaHOBHTCS: TOT, KTO 3a00TJIMB, HO TOPOIUTCS, WX TOT, KTO HE HACTOJIBKO
yUYacT/IMB, HO UMEET 3arac BpeMeHu 7»

HukTo 1 6:113K0 He MoJoIesT K IpaBiiIbHOMY OTBeTy. 81 % aymalt, 4to BbIIIE BEPOSTHOCTD
TOrO, YTO Ha MOMOIIb NMPUAYT criemuBire. Tompko 19 % BbIOpanu Tex, y Koro OoJbllie BpeMeHH.
AOCOIIOTHAsT TPOTUBOIIONOKHOCTD pe3y/ibTaTaM 3KcrepuMenTa lapmu.

[TouemMy MbI HETOOLIEHUBAEM KOHTEKCT KaK ABMKYIIYIO CHITY MoBefieHHsI? Bo3MoXHO, oTomy,
YTO TaKUM OOpa3oM TOBBIIIAEM CBOIO CAMOOIIEHKY: MPHUSATHO BEPUTb, UTO SIBJISCIIBCS 0Opa3IoM
patoHabHOCTH. KoMy ske 3aXoueTcst Mpr3HaBaTh, YTO OH JEHUCTBYET IMOJ1 BIUSHIEM BHEITHUX CHJI?

Ecmm Ob1 skcriepumenT Japnu ObUT €MHCTBEHHBIM MCCIIEIOBAaHUEM, TIOKA3aBIINM, YTO JIOIH
MPEYMEHBINAIOT 3HAYMMOCTh KOHTEKCTa, TO TOra CTOMJIO OBl C OCTOPOKHOCTBIO OTHOCHTBCSI K €r0
BbIBOZIaM. OJIHAKO Takue e pe3yJabTaThl ObUIM TOJMYYEeHBl B XOfIE IPYrMX MCCIIEOBaHWM, camoe
M3BECTHOE U3 KOTOpbIX Mposes JIlu Poce, npodeccop coumanbHoi ncuxonoruu B CtaHdopackom
yHuBepcutere. OH npuriaacui 36 CTYIEHTOB JUIsl y4acTusl B TecTe; MOJIOBMHA OblIa TPOU3BOJIBHO
BBIOpaHa Ha POJIb OMPAIIMBAIOIINX, & OCTAJbHBIE JOJKHBI ObUIM OTBEYaTh. Y MEPBBIX ObUIO MO 15
MHUHYT Ha TO, YTOOBI MPUIYyMaTh AECSITh KaBEP3HBIX BOMPOCOB Ha JIIOOYI0 TeMY, a BTOPHIM 3aTeM
CJEJIOBAJIO JaTh Ha 3TH BOIPOCH KaK MOXHO OoJsiee TOuHbI 0TBeT. Kak oxumanock, OOIBIIMHCTBO
JeNanyd Bce BO3MOKHOE IJIsI TOTO, YTOOBI OTBETHThH Ha CJIOXKHBIE BOMPOCHL. 101 KOHel| y4acTHUKH
JOJKHBI ObLTM OIEHUTH OOIIMe 3HaHUs Ipyr Apyra. OTBevaBIIMe OLIEHUIM 3HAHUS UHTEPBHIOEPOB
3HAUUTENILHO BHIIIE, YeM T€ OLIEHWIM 3HAHUS «IK3aMeHYyeMbIX». O0e CTOPOHBI MO OLIMOKE CBSA3AIIH
ycIiexX WM Heyaady coOeceIHMKa C IMYHBIMHA KaueCTBaMH, a He ¢ OCOOEHHOCTSIMU CUTYAIIUH.
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Kak npumeHaTs 3ToT 3(hppexr

1. Hccaeoyiime uacmo u nomany

JI71s1 TIpoBeeHus] HAILIETO MBICIUTENIBHOTO dKcriepuMenTa Jlopa u s ucnonb3oBamu Google
Surveys. OquH BOMpoc, aipecOBAaHHBIN HAITMOHATTBHO-PENPE3EHTATUBHOW BHIOOPKE, CTOUT OKOJIO £7
3a 4Ye€JI0OBEKa, 1 JaHHbIC O6LI‘IHO MOCTYIMNAaT B TCUCHUC OHA WA JBYX. HOIIO6H])I€ TEXHOJIOTUU —
HaxojiKa st OpeHo0B. bosbilie He HY)KHO OrpaHUYMBATh MCCIIEIOBAHUS PAMKAMHK OOJBIIUX ITPOEK-
TOB, OCYIIIECTBIISIEMbIX OIUH pa3 B rofl. [loydeHHbIe pe3y/IbTaThl MOKHO UCTIONB30BaTh JIsl PEIIeHUS
KaXJJOTHEBHBIX MPOOJIEM, C KOTOPBIMH CIIMIIKOM YacTO CTAJIKUBAIOTCSI MAPKETOJIOTH.

2. Omeaekaromces me, Kmo cnewium

CTyneHTbl, KOTOpble BO BpeMsl SKCIIEPUMEHTA CIICHIHIIN, ObUT B MEHBILICH CTENEH! CKJIOHHBI
K okazanmio romoniu. [cuxonorn 3 [IpuHCTOHA pemmmim, YTo OIXHON U3 MPUUYUH OBUIO «CYKEHHUE
KOTHUTUBHOW KapThl» — (pOPMYJIMPOBKA, O3aMMCTBOBaHHas y nicuxosora KandopHuiickoro yHu-
Bepcutera B bepkiin DnBapna Tonmana.

CornacHo lapiu,

«B Oecefe moOcae SKCHEPUMEHTA IIOYTU BCE HAllM CEMHUHApPHCTBl U3
"criemamieil”" rpynmsl, MOAYMaB HEMHOIO, I'OBOPWJIM, YTO 3aMeyald 4YeJIOBEKa,
BEPOATHO, HykJasllerocss B nomomu. Ho, moxoxe, oHM HE OCO3HABaJIU 3TOIO,
HaxogACb C HUM pPAOOM>».

OHu ObIIM HACTOJILKO COCPEOTOUYEHBI Ha JABUBILIMX HAa HUX 00s3aTebCTBAX, YTO HE MOIJIM B
MIOJIHOM Mepe oOpadathIBaTh Jpyryio nHpopMmaluio. beiBaeT, YT0O HEBHUMATEIbHOCTb SIBJISIETCS Mpe-
MMYILECTBOM, HAlpUMEp TOI/1a, KOTAA HYXKHO NepeyoeiuTh TeX, KOMY He HPaBUTCS Balll OpeH/l, U Mbl
PacCMOTpUM TaKue cilyyau, 00Cyxjasi TEOpHIo oxkugaHus. Tem He MeHee peKjamMojaTesisiM CTOUT
CYMTATh IPUOPUTETHON IMEHHO BHUMATEJBbHYIO ayAUTOpUI0. Camblii TPOCTOM YPOK, KOTOPBI MOKHO
U3BJI€Yb U3 JJAHHOTO SKCIIEPUMEHTA, 3aKJII0UaeTCsl B TOM, UTO Cle/lyeT u30eratb OOLIEHUs C YesloBe-
KOM, KOT/Ia OH CIELINT.

CJ'IC,I[yeT n30erarhb O6H_ICHI/IH C YCJIOBEKOM, KOrjga OH CIICIIHNT.

DTOT TPUHIMIT TOAKPEIUIAETCS IKCIIEPUMEHTOM, KOTOpbId ObLT mpoBedeH B 2008 r. CBS
Outdoor 1 KpyIHO# KccienoBaTebckoi komnanuen TNS u ynauno Ha3BaH «BcrnoMuuTh Bcé». s
orpoca onu coopamm 290 yenoBek ¢ ymuisl. HeKOTOphIX cpa3y NpHUBeM B KOMHATY JIsI HHTEPBbIO
Yyepe3 KOPHUIOP, YBEUIaHHBI PEKJIAMHBIMU OOBSIBICHUAMH. [[pyrux mepen 3TUM Ha TPH MUHYTHI
MIOMECTHJIH B TIOJTHYIO TTOCTEPOB KOMHATY JIJIsl OKUIaHUs1. B Xozie Geceibl pecrioHIeHTOB TIOTIPOCHITH
MIepEeYrCIIUTh YBUEHHbBIE pEKJIAMHBIE MaTepHuasibl. Pa3HuIIa B OTBETaX TeX, Y KOro ObLJIO TPH MUHYTHI,
Y TeX, Y KOro ObUIO TPU CEKYH[IbI, OKa3aIach HeBepOsTHOU. [10 CpaBHEHMIO C MTOCIIEIHUMH YIYACTHUKH
OIpPOCa, Y KOTOPHIX OBLIO OOJIbIIIE BPEeMEHH, YTOOBI pacCMOTPETh pPeKJiamy, Ha3BaJld B IIeCTh pa3
OOJIbIIIe peKJIaMBbl, B YEThIpE pa3a JIydllie 3alOMHIUIH JIETAIM U B peKOp/HbIe 14 pa3 yaiie mpaBuIbHO
BCIIOMHWJI Ha3BaHKe OpeH/a.

Pesynbrarel «BcrioMHUTH BCE» 3aBUCENIM OT BPEMEHH, B TeUEHHE KOTOPOro paccMaTpUBallach
pexyama. OfIHAKO, €CM YTO-TO HAXOMUTCSl Ha BHUILY, COBCEM HEOOS3aTeNIbHO, YTO ITO 3aMETHUIH.
Wcnonb3ys meton alTpekuHra, win okynorpaguu, komnanus Lumen Research onennna BiusHue
BpPEMEHU MPOCMOTPA peKJIaMbl Ha ee 3aoMHHaeMocThb. Crienanuctsl mpoananusupoBanu 100 233
MOKa3a TEKCTOBBIX OOBSIBJICHUI M BBISICHWIIM, UTO €CJIM peKJiaMa JIeMOHCTPUPYETCsI MEHbIIIe OTHOM
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CEKYH/Ibl, TO BCTIOMHUTBD €€ B COCTOSIHIM TOJIBKO 25 % UCTIBITYEMBIX, €CIHU e PeKJIaMy MOKHO BU/IETh
B TEUEHHE MepUofa JUIUTEIBHOCTBIO OT OIHOM JI0 IBYX CEKyH[, BOCCTAHOBUTH €€ B MaMATH OKa-
3BIBAIOTCS CIIOCOOHBI 45 %. OcHoBatenb KoMmanun Maiik Poser 3asBIiseT, 4TO peKJIaMoIaTev
JOJKHBI CTPEMUTBCS K TOMY, YTOOBI X peKJiama Oblla BUIHA M0 MEHBIIEeN Mepe OIHY CeKYHy. DTO
KakeTcsl 3a/1a4eid, KOTOpYIo JIerko BHINOMHUTL. OiHako aanbHeive nqaHHbie oT Lumen Research
CBUETENBCTBYIOT: OOJIbIIIAst YaCTh MHTEPHET-PEKJIaMbl HE COOTBETCTBYET 3TOMY TpeboBaHuio. Mccne-
noBatenu u3ydvaior rpymmny u3 300 uesoBeK, COrIaCUBILINXCS YCTAHOBUTh Al TPEKMHIOBOE o0ecrieue-
HHUE Ha CBOMX Kommblotepax. Takum oOpazom Lumen MOXeT MOHUTOPUTbH, KaK JOJITO JIIOAU BULST
pekiiamy B Tiporiecce 0OBIYHOTO MoucKa U nmpocMotpa nHpopmarmu B Cetu. [Nocie anammsa 53 962
MOKa30B OOHAPYXWJIOCh, YTO TOJIb30BATENIM BUIAT JIOJIbIIE OTHOM CEKYH/IBI JUIIb 4 % peKIambl.
Peknamopatenu He MOTYT cenaTh Tak, YTOOBI MX OHJIAH-pEeKJIaMa OCTaBAIaCh Ha SKPaHe MOHUTOPA
10 MeHbIIer Mepe ceKyHay. VM ciemyet uckatb JOMeHbl U (popMathl, KOTOpbIe 00eCIeUnBaIOT 1JTH-
TeJIbHOE BpeMsl ITpocMoTpa. Harprumep, ecTb 11eCTUK paTHbINA pa3pbiB B CpeIHEN ITPOIOTKUTEIbHOCTH
Nepro/a, B TEYEHHE KOTOPOTO PeKJIaMHOe OOBSIBIIEHHE MOKHO BUJIETh HAa KPYITHBIX caiitax. CorsnacHo
komranuu Lumen, 0cOOEHHO I0JT0 peKjiaMa 0ToOpaxkaeTcsl Ha CalTax HAIlMOHAJIBHOMW TPECCHI.

Paznuurie B AJIMTENIBHOCTH BpPEMEHH TOKa3a PEKJIaMHBIX OObBSBIEHHI TOBOPUT O TOM, YTO
peKJiaMoaTesisiM Hy;KHO TIEPecMOTpeTh Ux crpareruio nokynku CMU. B HacTosuii MOMEHT CTaH-
JOapTHBIM KPUTEPUEM sIBJISICTCS LIeHa 3a THICSYY MPOCMOTPOB PEKJIaMbl B MHTEPHETE — HO JTaHHBIC
Lumen JO/KHBI 3aCTaBUTh peKJIamMojaresied MoayMaTh O TOM, YTO JIyullle BKJIAJbIBATh JEHBIU B
3aTpayrBaeMoe Ha IPOCMOTP BpeMSI.

3. Yuumuieaiime He moavKo yenesvle ayoumopuu, Ho U uenedvle KOHMeEKCMbl

Camblil BaXXHBII pe3ysbTaT 3TOr0 SKCIEPUMEHTa COCTOUT B TOM, UTO CUTYaTUBHbIE (DAKTOPBI
YacTO OKa3bIBAIOT OOJIbINE BIMSHUSA HA MOBEACHUE, YeM JIMYHOCTh. DTO MOAPHIBAET OHO U3 CAMBIX
DTyOOKHX YOeKIEHMI PeKJIAMIIUKOB — YTO OpPEH/Ibl JOJKHBI BBISIBUTD SIIPO LIEJIEBOM ayIUTOPUH U
3areM C(POKYyCHMpOBaTh HA HEM CBOM KOMMYHMKAIIMOHHBIE YCHIIMS. DKCIEPUMEHT MOKa3bIBAET, UYTO
OpeH/Ibl IOJKHBI COCPEJOTOUUTLCS Ha IIEJIEBbIX KOHTEKCTaX B HEMEHBIIIEH Mepe, YeM Ha IIeJIeBhIX
ayauTopusix. B 3TOil KHUre Mbl IOCMOTPUM, KaK KOHTEKCTHI ITOOIIPSIOT ONpee/IEHHbIE TUITbI [TOBE-
JEHUS.

4. He oymaiime, umo 8wl 3Haeme npasu.LbHblil KOHMEKCM

DkcnieprMeHT [apiu 3aBepHiniicss npruMedatebHbIM 00pa3oM. BCroMHUTE, KaK TCHXOJIOrH
MOMPOCUJIU CTYICHTOB OOCYAUTDH ONpe/ieieHHbIE TeMbL. S He yIOMSHYJI O TOM, YTO OJHOU MOJIOBUHE
YYaCTHUKOB TPEUIOKIIM B KAUeCTBE TEMbI IIPUTUY O JIOOPOM CaMapUTSIHUHE, a JAPYroi — padory,
KOTOpasi HAWJTy4IIUM 0Opa3oM Mojomuia Obl BHITYCKHUKaM. B mpuTye roBOpUTCS O MyTelecTBeH-
HUKE, KOTOPOTO Orpadwv, W30UIM 1 Opocviii ymMupath Ha fopore u3 Uepycanuma B Mepuxod. Mumo
MOOYECPEIHO IMMPOULIN TPOEC: CBAMICHHUK, JIECBUT U CaMapUTAHWH. HepBbIC ABOE, K COXAJICHUIO, ITPO-
UTHOPHPOBAITH OE/I0N1ary, U TOJIbKO CAMAPUTSHUH OCTAHOBHJICS.

Kak CTYJEHTBI pEJIMTHO3HOI'O yqe6H0r0 3aBCACHNA, PECIIOHACHTDLI NOJIKHBI 6I)UII/I XOpOUIO 3HATh
9Ty NpUTUy. «MHE TpYyIHO MPECTaBUTh, — CKazas Jlapiu, — KOHTEKCT, B KOTOPOM HOPMbI TIOMOIIIN
II0IIaBIIIMM B 6GIIy OKaXYyTCA 60)166 AKTyaJIbHbIMH, YEM OHU BAXXHBI JI51 YEJIOBEKA, PA3MBIIUIAIOIIETO
HaJl TIPUTYEH O TOOPOM CaMapUTSHUHE» . BbUIo OB PE30HHO OKUAATH, YTO TE, KOMY CJIEI0OBAJIO TOBO-
pUTh O TOOPOM CaMapUTSIHUHE, BEPOSITHEE BCEro, OCTAHOBMIIUCH Obl. HO HUYero mogo0Horo He mpo-
uzonuio. Tema Gecenpl HU HA HOTY He 100ABUIIA PA3TMUMA.

Konrekcr — kitoueBoit (pakTop, HO BaXHO, YTO OH He Bceraa oueBuaeH. Ham cienyer nonsep-
raTh HAIIIM TUTIOTE3BI IIPOCTHIM MPOBEPKAM JIJIsI TOTO, UTOOBI YBUIETh, KAKOB OyaeT 3¢peKT OT Halero

Openza Ha peiHKe. Kak ckazan HoOeneBckuil naypear Puuapn ®eitnman,
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«HE MMEET 3HAueHMs, HACKOJIbKO IIpeKpacHa Ballla TEOpHs, HE BaKHO,
HACKOJIBKO Bbl YMHbI. Eciu Teopusi NpoTUBOpEUUT pe3yJbTraraM SKCIIEPUMEHTOB,
3HAUUT, OHA HEBEPHA».

OJlHa u3 KOHI.[CHLIPIIZ counaanoﬁ TNCUXOJIOTUU, KOTOpasd U KpaCuBa, U NMOAACP:KaHa OOJIBIIIM
KOJIMYECTBOM 3KCIIEPUMCHTAJILHO MMOJIYYE€HHBIX JAHHBIX, CBA3dHA C COUUA/TbHbIM 00KA3aMenbLCmeoMm.
U 310 TO, O YEM MbI 6yaeM TOBOPUTD JAJIbIIIC.
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I'nasa 2
ConuajgbHoe q0Ka3aTreibCTBO

IMoueMy nomyJsipHbie OpeH/IbI MPOA0JIKAIOT HAOUPATH MOMYJISIPHOCTD

Bb1 Bea€ETE aBTOM06I/IJIb, H BJAPYr 3aMeudaeTe KYUYKy nemexoaos,
YCTAaBUBIIUXCA HA J€PEBO. Boi BEPTUTE FOJIOBOﬁ, NbITasACH 06Hapy)KI/ITI)
NNpU4YNHY BOJIHEHMU:. BpO,[lH‘laH KOIIKa, MOZKET OBITH? I/IJII/I, BO3MOZKHO,
JA€epeBo BOT-BOT yna,ueT? Hpem,ue 4e€M BaM yaaeTcCsA BbIACHUTDL B Y€EM [1€J10,
MEHAETCA CUIHAJI CBeTO(l)Opa H BbI TPporaerecb ¢ MecCra.

Bbl oiBepriiuch BIMSHUIO COUUANLHO20 OOKA3AMENbCMEA, 3ANHTEPECOBABIINCH KAKUM-JINO0
COOBITHEM TOJILKO TIOTOMY, UTO OCTaJIbHBIE ITO c/ienain. Takass Mojie/b TIOBe/IeHHs Obla BIIEPBbIC
BbIsiBIeHa B 1935 r. Myzadepowm Illepudom, oqHrM U3 OCHOBaTENe COBPEMEHHOU COITUAILHOM TICH-
XOJIOrnu.

Ecmu Bac 3amnTepecoBaya padora Illepuda, oOpature BHUMaHUE HA UCCIIEOBAHUE, IPOBE-
nenHoe PoGeprom YanauHu, B OOMbINEH CTENIEHW Kacaloleecss MapKeTonoroB. Yanauau, mpodec-
COp TICUXOJIOTHH Y MapKeTWHra B YHUBEPCUTETE IITata Apr30Ha, yOeausI CeTh aMepUKAHCKUX OTe-
Jieli I3MEHUTh HAIMCh Ha KAPTOUKAX, OCTABISEMBIX B KaXJOM HOMEpPE M COEPKABIIMX IMPOCKOY
WCITOJIb30BAaTh TIOJIOTEHIIA MOBTOPHO. OH CO3/1aJI TPH pa3IMUHBIX BUIa coodrieHuit. [TepBoe, ero KoH-
TPOJIBHOE COOOIIEHNE, B KOTOPOM FOBOPHIIOCH O BBITOJIE TSI OKPYKAIOIIEH CPe/Ibl, HAIILJIO OTKJIUK Y
35 % rocreii otens. B npu3biBe, OCHOBAHHOM Ha COIMAIBHOM JIOKA3aTeNIbCTBE, IIPOCTO COOOINAIOCh
O TOM, YTO OOJIBIIIMHCTBO JIIOJeW MCIONIB3YIOT CBOU TIOJIOTEHIIA TIOBTOPHO. DTa Bepcusl, JTUIICHHAs
KaKOro-JT00 pariiOHaIbHOTO 0O0CHOBAHU S, TTOBBICHIIA YaCTOTY BBITIOJTHEHH S ITPOCHOBI ernie Ha 26 %.
Brieuamisionuii poct, 0COOSHHO KOTI/Ia OH He MOTpeOOoBasl IOTOTHUTEIIbHBIX 3aTpar.
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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