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Kommepueckoe npemioxkeHre — oueHb NpoTUBOpeuYrBas Belllb. C o1HOM
CTOPOHBI, 3TO Ba)KHEHNIINI OU3HEC-UHCTPYMEHT, OT KOTOPOTO HAMPSIMYIO
3aBUCAT Balu npoaaxu. C Ipyroi CTOpOHbI, MHOTHE K HEMY OTHOCSITCS, MSITKO
roBops, Tak cede. [TocMoTpute Ha cBolo kommnanuio. KTo y Bac cocrapisier
KOMMeEpUecKue npeaioxkenns? HaBepHoe, MeHekep Mo nmpoaaxkam. B srydinem
cllyyae COCTaBJIeHUEM MAOIOHHBIX KOMMEPUYECKUX MPeIJIOKeHU 3aHUMAeTCsI
pyKOBOOUTENb OT/AENA Mpofax. [la u 3to ckopee uckimouenue. K yemy sto
npuBonut? K camomy oOuHOMY — K HEyIOBJIETBOPUTEILHOMY 00beMY
npoaax.Ilepen Bamu nomaroBoe pykoBOJCTBO IO CO3/IaHUIO MO-HACTOSIIIIEMY
MPOJAIOIIIETO KOMMEPUYECKOTO MpeAJiokeHns. Uto ¢ HuM aenatsb M3yyaire
BHUMATEJILHO BCE, YTO HAMKMCAHO B 3TON KHure. OTaiiTe ee MpoYnTaTh TeM
COTPYIHUKAM, KOTOPBIE Y BAC OTBETCTBEHHBI 32 CO3JJaHNEe KOMMEPYECKUX
npeiokeHui. [laipiiie mpocTo ciaeayinTe MHCTPYKIIMAM U BHEAPSITE BCE TO, YTO
HAIMCaHO B KHuUre!
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AnToH X0/10B
KomMmMepueckoe npeajio:keHue:
CeKpeTHble (DMK

Bce npasa 3amuiensl. Hukakast yacTb JaHHOM KHATY HE MOKET ObITh BOCITPOM3BEICHA B KAKOM
Obl TO HU OBLTO (popMe Oe3 MUCHMEHHOTO pa3pelieHus BIaesblIeB aBTOPCKUX TIPaB.
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BBenenne

Kommepueckoe npemoxenue (oHo xe KII) — ueproBcku nporuBopeunBas Benpb. C onHOU
CTOPOHBI, 3TO BaKHEUIINI OM3HEC-UHCTPYMEHT, OT KOTOPOTO HANpPSIMYIO 3aBUCAT Bamy npopaxku. C
APYrOil CTOPOHBI, MHOTHE K HEMY OTHOCSITCSI, MSITKO TOBOpSI, TaK ceoe.

ITocmorpurte Ha cBolo KomnaHuo. KTo y Bac cocrasiisieT kommepueckue npeasoxenus? Hasep-
HOE, MEeHeKep Mo mpofaxkam. B sydiiem ciryyae cocraBieHMeM MaOJOHHBIX KOMMEPYECKHX Mpeji-
JIOKEHUM 3aHMMAETCs PyKOBOIUTENb OTAENA Ipofax. [la 1 3To UCKIIIoUEHNE.

«Hy u 9t0 B 3TOM Takoro?» — cnpocure Bbl. [a, B 001meM-1o, HI4ero. 3a UCKIIOYEHUEM TOTO,
YTO, CKOpEe BCETro, 3TH COTPYIHUKHU HE 00JIaJal0T JOCTATOYHOM KBalupUKaMen 1S CO3AaHus MOo-
HACTOALIEMY ITPOAAIOLIET0 KOMMEPUYECKOTO MTPEIJIOKEHU.

K yemy sto npusoaut? K camoMy oOMIHOMY — K HEYIOBJIETBOPHTEIHHOMY OOBEMY MPOAAK.
[Touemy?

Ha camom nene npuunH Hea(p(HEeKTUBHOCTA KOMMEPUYECKOTO MPEIIOKEHUSA, KOTOPOE IOAr0-
TOBJIEHO COTPYAHUKAMU C HEIOCTATOYHOM KBaJIM(PUKALIMEN, MHOXKECTBO. BOT JIMIIIL HECKOIBKO Hau-
Oosiee pacrpoCTPaHEHHbIX.

» Kommepueckoe NpeioKeHne TOUHO TaKoe ke, KaK y KOHKYPEHTOB.

» Kommepueckoe npeiiokeHue CAeaHo Mo MA0IOoHY.

» KoMmmepueckoe npejjiokeHue He «LeriseT» BallliX KJIMEHTOB.

* KiIMeHTBl HE BUAAT CBOEU BBITOABI OT BAILLETO MPEAJIOKEHUS U IIPOCTO MOKYMNAIOT TaM, Iie
JeluIeBJie.

* [Tocsie mpouTeHus Baiero KOMMEPYECKOTO MPEUIOKEHUS y KIMEHTA BO3HUKAET BONpoc «M
YTO JAJIBIIE 7> .

* KiiMeHTBl He IOHMMAIOT, Kakasd UM BBITOZIa OT TOTO, YTO OHM BOCHOJIB3YIOTCS BalllUM Ipel-
JIO)KEHUEM.

Cron. 3abynpre 00 3TOM. Tenepb Bce 3TU HEIOYETHl OCTaHYTCA B MpolioM. Beap nepen Bamu
MIOLIArOBOE PYKOBOJCTBO IO CO3/IaHUIO NO-HACTOALIEMY IPOAAIOLIET0 KOMMEPUYECKOTO MPEIIOKe-
Hus. Yto ¢ HuM penars?

N3yunTe BHUMATEIBHO BCE, UTO HAIIMCAHO B 3TOM KHUTre. [laiiTe ee TeM cOTpyJHUKaM, KOTOpbIE
y Bac OTBETCTBEHHBI 32 CO3JAHUE KOMMEPUYECKUX MPEITIOKEHUN.

Bepute pyuky u juct Oymaru, 4yToObl fenars moMeTkd. M Brepen! Makcumym yac — U BbI
MHave B3IVISTHETE HA CBOE KOMMEPUECKOE NpesiokeHne. M nepenenaere ero B COOTBETCTBUM C MOUMU
PEKOMEH JALIASIMU.

W HyXHO 1J1 3TOrO BCEr0 HUYETO — IIPOCTO CJIEAYNTE BCEM TEM COBETaM, KOTOPBIE BbI IIOYEPII-
HETe U3 3TOW KHUTHU!

B xHure «Kommepueckoe npeokeHne: CEKpETHhIE (PUIIKW» Bac KAYT TOJIBKO IIPOBEPEHHbIE
Ha MTPaKTHKE IIPUEMBI, C TIOMOIIIBIO KOTOPHIX YK€ He OTHaX bl OblJ1a yBemmueHa 3(pheKTUBHOCTb KOM-
MEpPUYECKUX MPeIIoKeHUI. 3/1eCh HET HUKAKOW «BOJbD», JIUIITHUX PACCyKJICHUN U MTPOYUX ITPUEMOB,
KOTOPBIE NTO3BOJIAIT PacTAHYTh KHUATY Ha 300 cTpaHwmLI.

Bce, 4To M3n0KeHO 371€Ch, — MPaKTUKa Kak OHA ecTb. Bam ocraercs b OpaTh TH UHCTPY-
MEHTHI I BHEAPATD.
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00 aBTOpE

HagepHoe, y Bac BO3HMK BIIOJIHE JIOTMUHBIN Bompoc: «KTo 3TOT mapeHb, HaNMMCaBIIUN KHUTY
“Kommepueckoe NnpeiokeHue: CEKpeTHbIE (PUIIKUA ™, ¥ IOUYEMY MY MOKHO BEPUThH 7».

Hasaure 3HakoMuTbCsA. MeHs 30ByT AHTOH Xon0B. C 2009 roga £ ¢ rojioBoii orpykeH B Map-
KETUHT ¥ KonupanThHr. HemocpencrseHHo nponaxamu, Kak B cerMeHTe b2c, Tak u B b2b, 3aHuma-
1ock ¢ 2003 ropa.

Bor snibs yacTh MOMX IOCTUKEHMI 3a 3TO BpeMsi:

* m4HO co3fai 6oree 100 KoMMepueckuX MpeaokeHui, a Takxke 6onee 400 peKIaMHBIX U
MPOJAIOLIUX TEKCTOB;

* cO3/1aJ1 KOMMEPYECKOe MpeIokeHHe, KOTOPOoe 3a TPU MecsIa IPUHECIO KOMITAaHUH, TOJIBKO
BhIIIIEIIEH Ha pbiHOK, 700 000 pyoGrneii;

* OCHOBaJI KOHCAJITUHTOBOE areHTCTBO «/BaH®paHI», KOTOPOE CHIELMATIU3UPYETCS Ha YBEIIU-
YEHUM MPOJAK;

* JIMYHBII peKopA pu paboTe pyKOBOAUTENEM OT/esa MpoJak — pocT nmpojaax Ha 79 % 3a 12
MECSILIEB;

* MMEIO OMBIT PadOTHI 1O CO3/IAHMI0 KOMMEPYECKHX MPEIIOKEHHUM, TPOJAIOIINX U PEKJIAMHBIX
TEKCTOB, IPOJAIOIIEN peKJIaMbl AJis MAJIOro U cpeHero ousHeca — ¢ 2009 roaa;

* BeJly CEMHHApPbl 1 MacTep-KJIacChl 110 CO3JaHUI0 KOMMEPYECKUX MPeIOKEHNI, TPOJAIOIIIX
TEKCTOB U MPOAAIOIIEH peKJIambl;

* BeJly CEMHMHapbl U MacTep-KJIacChl O YBEJIMUEHUIO ITpoJax. Mou yuuress:

* MacTep npojawoimux Tekcros Imurpuii Kor;

* OIIMH U3 Beymux konupaiitepos Pynera [lenuc KaryHos;

* BeAylIMi TpeHep 1o b2b-npogaxxam AHTOH Pynakos;

e cnieumanuct o Teopuu orpanuyenuii cucreM BukTtop Banbuyk;

* KOHCYJIBTAHTBI IO MapKETHUHTY U npofaxkam Hukonait MpoukoBckuii u Auapeii [Tapademnym;

* rypy poccuiickoro Mapketusra ropr ManH;

* MacTep MapTU3AaHCKOro MapkeTuHra Ajekcanap Jlesurac;

* cieuyanuct no npopaxam Cepreit A3UMOB;

* OusHec-TpeHep AHTOH Koxkemsiko;

* nereHaapHble konupairtepsl xo3ed lyrepman, [Ixon Keins, [Ion Kennenu.

Kax ponuack 3ta kHura? Bee Hauanock ¢ OrpoMHOI0O KOJIMYECTBA BOIPOCOB OT KJIMEHTOB, 3Ha-
KOMBIX U yYaCTHUKOB CEMHHApPOB, KOTOPbIE MHTEPECOBAIMCH, KAK K€ UM YJIyUIIUTh KOMMEpPYECKHUe
npeaioxenus. [IppyeM Bonpock! ObUTH HAITPaBJIEHbl HA TO, KaK JIOOMThCS TOTO CBOMMU CUJIAMU, He
oOparasch B MO WJIH JII000e IPYroe areHTCTBO.

Tak u mosiBUIach Mpaesl CO3MAHUsS MOCOOMsI, KOTOPOe Haydmsio Obl JIOJAEH CaMOCTOSITETHHO
COCTaBJIATh MpoJaloIliee KoMMepueckoe npeasioxkenue. [locie aHain3a MHOTOIETHETO OMbITa, CTPYK-
TYpUPOBaHUS M (PUIBTPALIMM JECATKOB MeradaiT MH(MOPMAIMK 5 IPUHSIT pellIeHHe CO3/1aTh KHUTY.

Bnepen, apysbs! [lo co3naHus npoAaioIero KOMMEpYecKoro npeiokeHnsl CBOMMU CUJIaMU
OCTaJIOCh BCETO AEBATH MTPOCTHIX I1aroB!
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I'maBa 1
XoJ0/1HO0€, ropsivee U TeIioe KOMMepYeCKue
npeaaokenusi. Uim pazoupaemMcsi ¢ TepMHUHOJIOTHEN

Yrto Takoe KOMMEPUYECCKOEC Hpe,qu;KeHne?

OTBETOB Ha 3TOT BONPOC MHOXkECTBO. O/IHU MOAPa3yMEBAIOT M0J] KOMMEPUECKUM TPeaJioxke-
HHeM OaHaJIbHBIN TIpaiic. Bropeie — npe3eHTanuio Kommnanuu. TpeTbr — eJIoBoe MUChbMO. YeTBepThie
— peKJamHbIi OYKJIET, U TaK jajiee.

Ho, kak O6bl BaM HUM XOTeJIOCh, 10 OTIEIBHOCTU BCE STU UHCTPYMEHTHI HE SIBJISIOTCS KOMMED-
YecKuM TipesiokeHreM. Kommepueckoe npeioxkeHre — 3T0 CONMMKEHNe BCEX METO/IOB IOHECEHUSI
MH(pOPMAIMU [0 MOTEHIMATBHBIX KIIUEHTOB.

[Tpu 3TOM KOMMeEpYECKOe Mpe/I0KEHNE — 3TO OCHOBHOW MHCTPYMEHT Ipojax Ha b2b-peiHke.
371ech OHO SIBJISIETCS] TEM TEPBBIM II1aroM, ¢ KOTOPOro HAYMHAETCs Balla rnpojaaxa. Ml Bo MHOrom ot
9TOro MepBOro Ilara 3aBUCUT TO, HACKOJIBKO YCTIEIITHOW Oy/IeT C/IeNKa.

3ayacTyio KOMMepYeCcKoe MPeIIoKeHNEe OKa3bIBACTCSl €IMHCTBEHHBIM JIOKYMEHTOM, KOTOPBIT
MOMOTaeT BallleMy KJIUEHTY MPUHSATH TO Win uHoe pemieHue. [Tostomy-to KII u sBnsiercs: yHusep-
CaJIbHBIM MHCTPYMEHTOM TPOJIAX, OOBEIVHSSA W MPE3EHTAIMIO, U TPaiiC, U PeKJIaMHbIA OYKJIeT, U
MpoJaoIiee MIUChMO.

OcHoBHas 3a/1a4a KOMMEPUYECKOT0 MPeIOKeHUsI COCTOMT U3 TpeX MoA3aaay.

1. Tonectu g0 KiareHTa HH(GOPMAIIMIO O BallleM MPOAYKTe.

2. YOemuTh KJIMEHTa B TOM, YTO Balll MPOAYKT JIydllle JPYrUX pelaeT ero 3ajadyd U 4to eMy
CTOUT OOPaTUThCS UMEHHO K BaM.

3. [loATONKHYTH KJIMEHTA K ONpeieIeHHOMY AENUCTBUIO MOC/Ie U3YYeHUsI KOMMEPUYECKOTO Mpe/l-
JIOKEHUs, U KaK MOXHO CKopee.

Kakumu ObIBaloT KOMMeEpUeCcKue MpeioKeHus1?

MO:XHO BBIIEUTD TPU OOJIBIIMX IPYIITBl KOMMEPUYECKUX MPeIOKEHUN:

1) XonomgHeIE;

2) ropsiuue;

3) rerble.
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Xo0J10,JHO€ KOMMEPUYECKOE NPEAIOKCHUE

X0noJHOe KOMMEPUYECKOE MPEAJIOKEHNE — ITO AHAJIOT XOJIOJHOTO 3BOHKA. DTOTO MPEJIOKEHUS
Balll MOTEHIMAJIbHBIE KJIMEHTHl COBCEM He kIyT. OHO MM Kak cHer Ha rosoBy. 1, kak cHeromnaj B
cepenuHe uos, xonogHoe KII Moxer BbI3BaTh y HUX HELIYTOYHOE pa3ipakeHue.

Ho nMeHHO ¢ X0I0AHBIM KOMMEPYECKMM TIPEIIOKEHHEM Bbl 00palaeTech K HOBBIM KJIHEHTaM.
VIMeHHO XOnoAgHble KOMMEpPUECKUE MPEAIOKEHNUS] PUBOAAT HOBBIX KJIMEHTOB U MPUHOCAT HOBbIE
neHpru. VIMEeHHO X0IoqHOe KOMMEPYECKOe MpeIOKEHUE SABISETCS TeM MHCTPYMEHTOM, KOTOPhIM
BBl MACCOBO OXBATHIBAETEe HOBBIX KJIMEHTOB. [03TOMY Kakoit Obl TsKenol HU ObUla padoTa ¢ 3TUM
MHCTPYMEHTOM, UTHOPUPOBATh €r0 HU B KOEM CJIy4ae HeJib34l.

COOTBETCTBEHHO, K CO3/IaHUIO TAKOTO KOMMEPUYECKOT'0 MPEJIOKEHUsI CTOUT NOAXOIUTh C OCO-
60i1 eneTwIbHOCTHIO. Baira 3agaya — caenaTh Tak, YTOObl HE3BAHBIM TOCTh BBI3BAI MUHUMYM Pa3-
ApaXeHUs y KJIMEHTOB, IPUIJISIHYJICSA UM U 3aBOEBAJI UX JOBEpPUE.

K coxanenuto, Tak ObIBaeT aajeko He Bceraa. [Touemy? [locMoTpuTe, KTO CO3/Ia€T BAIIA XOJIO/-
Hble KOMMepuecKue mpeioxkeHuss. Ckopee BCEro, 3T0 MEHEIkKep MO MpoaaxkaM, KOMMEPYECKUI
OUPEKTOpP, MapKeTosor. YacTo 3TH JII0AW HE 3HAIOT HACTOSIIIMX IPaBUJI COCTABJIEHUS MPOAAIOIIETO
KOMMEpPYECKoro mnpejyioxenus. He 3HaioT, Kak caenaTh Tak, YTOObl HE3BAHBIM IOCTh OKA3aJcsl He
TaKUM YK€ HE3BAHBIM.
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Fopﬂqee KOMMEPUYECCKOE NPEANOKECHUE

37ech Bce 3JIeMEHTAapHO. [ opsiuee KoMMepuecKoe NMpeIjIoKeHNe — 3TO pPe3yJIbTaT IEPErOBOPOB.
OHo nosiBIsIE€TCA MOC/IE BCTPEUM WM 10 TeleOHy U COIEPKUT UMEHHO TO, UTO PaHee y Bac 3arpa-
BT MOTEHIMAIBbHBIN KueHT. CooTBeTcTBeHHO, Takoe KII uenoBek k1eT U OHO He CTaHeT s
HETO CIOPIIPU30M.

Takoe KoMMepuecKoe MpeJIoKeHNe COCTABUTh ropaszio mpoiie. Beapb panee Bbl yxe 0OIIAIHCh
C KJIMEHTOM. BBIHBI/UII/I, KAaKHE€ KOHKPETHO 3aJa4M NEped HUM CTOAT U KakK 6bI OH XOTEJI X pEUIUTDb.
Bbl 1ake 0OroBOpHIIM ¢ HUM BapUaHTHI pelieHus. Tak 4To Teneph OCTaeTcsl MPEIJIoKUTh €My 3TO
caMmoe pellieHre «Ha Oymare».

Kak BuIHO, ropsiuee KoMMepUYeCcKoe MpeAoKeHNe MaKCUMaJIbHO NepcoHrpuipoaHo. OHO
pelaet KOHKPETHYIO TpoOieMy KOHKPETHOTO KieHTa. U 31ech He MoxkeT ObITh madnmoHoB. Kaskpiii
pa3 Takoe KOMMEPYECKOEe MPEIJIOKEHNE Bbl COCTABIISIETE MHUBUIYAJIBHO 110]] KJIMEHTA U OTIPaBIIs-
eTe yKe, HABEpHOEe, BMECTE CO CUETOM.

Ho nmomuwmTe: ecau Bama 6eceaa JJINTCA MEHBIIC MUHYTHBI, 4 OT KJIMEHTA Bbl HUYEIO HE YCJIbI-
anu kpome ¢passl «OTHpaBbTe KOMMEPUECKOE MTPEIJIOKEHNE», TO EMY HEJb3sl MIOChLIATh ropsyee
KII.

Kcratu, HaunHaiiTe ropsiuee KOMMeEpYecKoe IPeJIoKEHUE C HATIOMUHAHKUS O PaHee JOCTUTHY-
TBIX JOTOBOPEHHOCTSIX C KJIMEHTOM. YTOUHSINTE, KOT/a, oyeMy U 3auem oH 3aripocui y Bac KII.
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Temaoe KOMMEPUYECKOE NPEANOKECHUC

Moii camblil TIOOMMBIN BUJT KOMMEPUYECKUX Mpeaioxeruid. [1o cyTH, 310 00beTuHeHNE XOJIO/-
HbIX 1 ropsunx KII.

[IpencraBbTe, UTO BBl POBEJIN CEMUHAP WM BCTPEUY C IPYNIOi NOTEHUMAIbHBIX KJIMEHTOB.
Kazanock Obl, BcTpeda coCcTosIach ¥ Hy’KHO OTITPABJISITh YYACTHUKAM ropsiuee KOMMEpYeCcKoe Ipe/-
noxenve. OHaKo y Bac HEAOCTATOUYHO MH(MOPMALMHK 1151 COCTABJICHUSI MHIUBUIYAIbHBIX KOMMEp-
YEeCKUX IpemiokeHuid. [la v Hesb3sl cKa3aTh, YTO KTO-TO U3 YUACTHUKOB CEMUHAapa 3allpoCuil y Bac
peleHre Kakoi-To KOHKpeTHOH 3agaun. Kak ObITh?

WpeanbHblil BapyaHT B 3TOM CJIy4ae — TeIJIoe KoMMepueckoe npejoxenue. I1o npuninumnam
COCTaBJICHHUSI OHO BO MHOTO TIOBTOPSIET AJITOPUTM pabOTHI HaJl XOJIOJHBIM KOMMEPUYECKUM TPEJIOKe-
HHUEM, OJHAaKO OoJiee epCOHUMUITPOBAHO.

Benp ecim XonogHOE KOMMEpUECKOe Bbl OTIIPABJISIETE MACCOBO, MPAKTUYECKU KaK CHaM, TO
TEIJIOE pacChUIaeTe ONPEAEIEHHON IPyINe NOTEHUUAIBHBIX KJIMEHTOB, C KOTOPHIMU YK€ 3HAKOMBI,
KOTOPBIM MPE/ICTaBUIIN CBOM MPOAYKT. B ntore 3p(peKTMBHOCTh TaKOrO MPeIOKEHUsI KyJa BbILIE.

B crnenyiomux riaBax Bbl OJyYMTE MOIIArOBbIE UHCTPYKLIMU, KOTOPbIE TIOMOTYT BaM COCTaBUTh
MIPOJAIOIIHE TETUIbIE ¥ XOJIOAHBIE KOMMEepUeCKUe peIokeH s, BeJb UMeHHO 3Tv Turbl KIT Tpebyior
KPOIOTIMBOM padOThI, B TO BpeMs KaK ropsiuee KOMMepUYeCKOe MPeIoKeHUEe YacTO CBOJUTCS IIPOCTO
K OTIIpaBKe cyeTa U Crelu(pUKaLK TPOAYKIUH.
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I'naBa 2
IIIar Ne 1 k npoaaomeMy KOMMepPUYeCKOMY
NnpeIJIO’KEHHI0: MpPeaCcTaBbTe NOTEHIHAJIBHOI0 KJIMEHTA

Paccnabprecs. Brimounte npusaTHyio My3biky. PasBanurecs B modumom kpecine. Crenaiite cede
yauieyky koge. BozpmuTte o6rmMoe nupoxkHoe. 3akpoiTe I71a3a U MPeACTaBbTe CBOErO NOTEHIINAIIb-
HOro kimeHTa. [IpencraBbTe MMEHHO TOTO YeJloBeKa, KOTOPBIN Oy/leT YuTaTh Ballle KOMMEpPUYeCcKoe
Npe/JIOKEHUE U IPUHUMATDh PELeHHE.

N ne npocrto npexacrasbre ero. [lombiTaiiTech «BIe3Th B €ro MIKypy». IIpouyBcTByiiTe ero
crpaxu u pagoctu. [Tociymaiite, kKak oH roBoput. CTaHbTe Kak MOXHO OJIMKE CO CBOMM TTOTEHIH-
aJIbHBIM KJMeHToM. [lomyumnocs?

OTtmyHo. BoT Tenepb MoxeTe NepexoAuTh K COCTABJIEHUI0 KOMMEPYECKOro MpeaioxeHus. 1
TOTOBbTE €r0 He ISl 00€3IMUEHHON KOMITAHUH, He /711 KAKOrO-TO MU(PUYECKOTro JUPEKTopa, a is
TOTO KOHKPETHOTO PYKOBOIMTEJNSI, KOTOPOTO BBl ceOe MPEACTaBUIN, CTPAXU M PaJOCTH KOTOPOTO BbI
TOJIBKO YTO MPOYYBCTBOBAJIH.

3auem 3T0 HykHO? Bo-nepBbIX, B 3TOM cilyyae Ballle KoMMepyeckoe OyaeT 0osee «KUBbIM».
A XUBOW TEKCT BCErJa Jyullle «LeMIseT» KIUEHTOB. BO-BTOPbIX, COCTABIATh KOMMEpPUYECKOEe Mpe[-
JIO)KEHHE, a[JpeCOBAaHHOE KOHKPETHOMY YEJIOBEKY C €ro SMOLUsMU, NepeKUBaHUsAMU, CTpaXxaMu U
pagocTsMU, Ky/a Mpollie, YeM KaKoW-TO MU(pUIEeCKOr 1 Oe31yIIHON KomnaHuu «Pora u konbita».
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I'naBa 3
IIIar Ne 2 k mpoaaomeMy KOMMepP4YeCKOMY NMpeIJI0KEHH0:
NPaBUJIbHOE HAYAJI0 KOMMEPYECKOro npeio:KeHus

C 4ero JOMKHO HAYMHATBCA KOMMeEpYecKoe mnpeaoxeHne? OTBET OHO3HAYHBIA — C 3aro-
JIOBKa. Xopollee MpoJaIlee KOMMEPYECKOE MTPEIJIOKEHUE JOJKHO HAYMHATBCA CHIIBHBIM U IIpU-
BJIEKATEJIBHBIM 3aroJIOBKOM, IOC/IE MPOYTEHHUS KOTOPOrO y 4YeJIOBEKa BO3HUKHET KEJIAHWE Y3HATb
OO0JIbLIIE U [TOIPY3UTHCS B UTEHHE.

OTH 1 Apyrre MogoOHOTo pofa (pasbl He SBISIOTCS 3ar0JOBKAMM:

» «Kommepueckoe npeyiokeHue»;

* «31paBCTBYUTE»;

* «YBaxaeMble Ipy3bsi»;

* «[loTeHIMaIBHBIM NTApTHEPAM»;

* «Cnacu0o, 4TO yIeaUIM HaM BHUMAHUE» .

ITprmepsl 3aroJIOBKOB HEKOTOPBIX KOMMEPUYECKUX MPEIJIOAREHUN, CO3JaHHBIX B MOEM KOHCAJI-
TUHTOBOM areHTcTBe «/Ban-Dpanii»:

* «Baia koMIaHus Bce ellle neperuiayiBaeT 3a TEIUIOCHAOKEHHE U FOpsUyio BOLLy 7»;

* «Bam korga-HuOY/Ib MTpeiaraad pa3MecTuTh pekiamy 3a 1 pyoms?»;

* «bonpie kaeHToB U3 MHTEpHETA yKE Uepe3 72 yaca ¢ rapaHTUEN pe3yJIbTaTa»;

* «CKOJIbKO BBI TepsieTe TIPH MOKYIKe O(hrCHOM MeOen ?»;

» «Komy nocranyrca 2000 nokymnaresnei: BaM WM KOHKypeHTam 7»;

* «Kak cokpatuth pacxojpl Ha ofHOro 3akymniuka Ha 18 000 pyoneit B Mecsn?».

3aMeTU/IM, YTO MHOTHE U3 9TUX 3aroJIOBKOB BonpocutesibHble? M 310 He cityyaiiHocTs. Borpo-
CUTEJIbHBII 3aroJIOBOK OYEHb XOpoLIo padoTaeT. Kak MUHMMYM MOTOMY, 4TO, YBUJEB UHTEPECHDIN
BOIIPOC, Y€JI0OBEK XOUET MOIYyYUTh Ha HETO OTBET.

ITouemy nepBoii CTPOKOW KOMMEPYECKOTO MPe/IOKEH s I0IkKeH ObITh KIMEHHO 3aroJI0BOK ?

Bo-niepBeIx, emie rypy pekiamsl JaBun OruiaBu ckasall, 4TO 3aroJIOBKM YWUTAIOT B MATH pa3
yaile, YeM camMM TeKCThl. Tak 4To O TeX Mop MOKa 3aroJIOBOK HE IOMOraeT IIpojarh ToBap, Bbl BITy-
crylo Tepsiete 10 90 % Bcex AeHer, NOTPauyeHHBbIX BAMU Ha PEKJIaMy, IPOABUKEHUE U NTPUBJICUCHHE
KJIMEHTOB.

Bo-BTOpBIX, IpEACTaBbTE, CKOJIBKO KOMMEPUYECKHX MPEJIOKEHUH B JEHD M0JIyYaeT PyKOBOAM-
TeJIb KOMITaHUM. Bee (Hy miim nouTH Bce) OHM 11a0JI0HHBI MU OAHOTHUITHBL. KoMMepueckoe npeioxe-
HHE C XOPOLIMM 3aroJIOBKOM Y:Ke BbIIEJIAETCS U3 STOM Cepoil Macchl M MPUBJIEKAET K ce0e BHUMAaHUeE.

B-Tperbux, y BalMx NOTEHUMAIbHBIX KJIMEHTOB €CTh MHOTO JIPYIUX, Oosee MPUATHBIX, 3aHS-
THIA, YeM U3yYeHHEe KOMMEPUYECKOro npeyioxkeHus. Y ecii Bbl XOTUTE, 4TOOBI OJTyYaTe b KAK MUHU-
MyM ITPOYMTAII Ballle KOMMEPUYECKOE MPEJIOKEHUE, TO BbI IOJDKHBI 3AMHTEPECOBATh €0. 3aroJIOBOK
— 3TO KaK pa3 TOT KPIOYOK, Ha KOTOPBIM KJIIOET Balll TOTEHAJIBbHBIN KJIMEHT.
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CUN»;

I'naBa 4
Bocemuaanarb popmMyJ co31aHuA YOOIHBIX
3aroJIOBKOB JIJII KOMMePUYeCKHX MpeI0KeHui

1. ITogHMMUTE B 3aroyioBKe MPoOJIEMY, aKTyaJIbHYIO U1l KJIMEHTA:

* «Yro BrIOMpaeTe Bbl: POCTO peKJIaMy WM MOTEHIUAIbHBIX KJIMEHTOB?»;

* «Kak yBenmuuTh NprOBUIb PO3HUYHOIO Mara3uHa?»;

* «Tem, KOMy HaJOEJIO NEPEIUIAYMBATh 3 PEKIIaMYy».

2. TTokaxuTe noTepro, KOTOPYIO MOHECET KJIMEHT, eCI MpodiieMa He OyleT pelieHa:

* «MasneHpKas ommOKa, KoTopast cromsia kommepueckomy aupekropy 1 000 000 pyoneii»;
* «He 4uraiite 310 MMCHMO, €CIIM BaM HE HYKHBI 43 MUAJUIMOHA HOBBIX IOKYIIATENIEN»;

* «Yxe 47 KOMIaHUH CTAJM IJIATUTD 32 IEKTPOSHEPIUIO HA 33 % MEHBILE».

3. Acnonb3ynTte B 3aroj0BKE MPOBOKALMIO:

* «Komy nocranyrcs 2000 HOBBIX IIOKyTIATENIEN: BaM WM KOHKYpEHTaM 7»;

* «Bar cucteMHbIN aAMUHUACTPATOP OTIACT BCE, JIMIID Obl BBl HE YBUICIHU 3TO»;

* «5 TIprEMOB, YTOOBI TOTEPSITh TPETh KIIMEHTOB».

4. Cpenaiite 3arojloBOK B HOBOCTHOM CTHJIE:

» «<HoBuHKa, koTOpas Aact Baen KOpernHe BECOMOE KOHKYPEHTHOE ITPEUMYILIECTBO»
* «Cniacu00 3a To, YTO BbI CIEJIAIM HAC MOCTABIIMKOM ChIpPOB Ne 1»;

* «HoBblli CTaHIAPT HAEKHOCTU TPY30NEPEBO3OK .

5. Haunure 3aronoBok co cioBa KAK:

* «Kak cokOHOMUTB BpeMs 1 JEHbI'M IIPU 3aKa3e OCBETUTEIBHOTO 000PYA0BaHUA 7»;

* «Kak neranpHO CHU3UTDL Hayiord Ha 20 % 7»;

* «Kak cokpatuth pacxozpl Ha ofHOro 3akymniuka Ha 18 000 pyoneit B Mecsi?».

6. Haunure 3aronoBok co cioa YTO:

* «YTO K€ TaK MOAKYNaeT MOKyNaTeIbHULl B 3TOM HUXKHEM Oesbe?»;

* «YTO NPUTATMBAET B TOPrOBbIA LEHTP COCTOATENBHBIX KJIIMEHTOK 7»;

* «Yr0 MemaeT Banell KOMIIAHUKA COKPAaTUTh HA TPETh BPEMS JIOCTABKH 3aKa30B7».

7. Haunure 3aronoBok co cioBa [IOUEMY:

* «[louemy 3Ti MUPOKHBIE MPUBEIYT K BaM HOBBIX KJIMEHTOB?»;

* «[Touemy 310 pemenue skoHoMuT 111 Bac 30 000 pyOseit exxemecssuHo 7»;

* «Ilouemy 3a 3armyacTsIMU TOJIBKO K HaM 7».

8. Haunute 3aronoBok co cioBa TEITEPD:

* «Tenepb OIMYATBCS OT KOHKYPEHTOB ITPOILE, YEM KAXKETCSA»;

* «Tenepp Bam OoJbllie HE MPUAETCS NeperiaynBaTh 3a (PMPMEHHYIO 3aIIOPHYIO apMaTypy»;
* «Tenepp BB JIETKO paCKpOETe NOTEHLMAJI, KOTOPBIM CKPHIT B BalllEl (pUpMe».

9. Haynwute 3aronoBok co cioa HAKOHELI:

* «Hakonen-to! Bam Gosnbliie He Hy)kHO TpaTuTh Ha pexjamy 1 500 000 pyGneit B rog»;
* «Hakonen-to! Camoe momyssipHOe HEMELIKOE CPEICTBO JJI1 MBIThsI MALLMH Tenepb U B Poc-

i <<HaKOHeI_I-TO! TCHCpb BbI IIPEAJIOKUTE CBOUM KJIMECHTAM TO, O YEM MCUTAIOT 77 % aBTOMO-

OWJIMCTOB» .

10. HaunuTe 3arosioBok co cioa DTO:
* «9T10 U30aBUT BaC OT pacXo0B Ha HEI(P(EKTUBHYIO PeKIaMy»;
* «3TO U3MEHUT Ballle MPE/ICTABJICHUE O TOM, KAKUM JJOJKEH ObITh TIOCTABIIUK (haHephi»;
* «9TO MO3BOJIUT BaM 3arOBOPUTH MO-AHIIIUICKU MOCTIE TIEPBOTO Ke 3aHSTUSI».
11. HaunauTe 3aronoBok co ciosa ECJIN:
14
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* «Ecnm Bam mipeasiokar crnocod C3KOHOMHUTh MUJIJIMOH pyOJield 3a rofl, YTo Bhl caesaeTe?»;
* «Ecnu BBl 1ymaeTte, 4TO MPOABUKEHHUE CaldiTa — 3TO JOJITO U IOPOro, TO BbI IPOCTO HE BUAEIH

Haliero MmpeaIoKCHUA» ;

HHUEC».

6ap>> ;

* «Ecnn Bam HpaBUTCS NeperuiaurBaTh 3a MPOIBUKEHHUE CaliTa, TO HE YATANTE ITO MPeJIoKe-

12. Ucnione3yiite mpeaocTepexkeHue:

* «He 3aka3biBaiiTe rpy30mnepeBo3Ky, MoKa He y3HAETe 9TO 30JI0TOE MPABUIIO»;

* «BbI enaeTe 31 OMMOKH TTPU BHIOOPE CBETOAMOTHON BHIBECKH 7>

* «BpI 3HaeTe 3TO MPaBUIIO BHIOOPA JIAMITHI /1151 KWHOTIPOEKTOpa?».

13. O3ByubTE B 3aroJI0BKE LIEHY WM MOKAXKUTE SKOHOMMUIO:

* «Bcero 1000 py0eit B Mecs11, YTOObI MIepecTaTh TEPATh KJIMEHTOB»;

* «13 000 pyOneii B Tog — ¥ BHL He 3HaeTe Mpo0sIeM ¢ OyXraarepuein»;

* «[Ipocroe perierne, 4TOOBI COKOHOMUTH Ha ekTpruecTtBe 17 000 pydreit B rom».
14. YriomsiHUTE B 3ar0JIOBKE CEKPET:

* «A BbI 3Ha€TE ITOT CEKPET YCTIEITHBIX MPOJAK TPEHUHIOB7»;

* «Korza BBl y3HaeTe 3TOT CeKpeT, Balll peKJIaMHbIN OIO/IKET COKPATUTCS BABOE»;

* «B yeM cekpeT Hae:KHOTO MOCTaBIIMKA haHepbl?».

15. Haiite coBerT:

* «CoBeT TeM, KTO MPOJIAET IETCKOe Oelbe»;

* «CoBeT TeM, KTO He XOYeT MeperuiadynBaTh 3a CBETOIUOTHbIE K PAHbD»;

* «CoBer [y1s yBeIMYEeHHUs1 000poTa anTeku Ha 33 % BCEro 3a OIUH MECSII».

16. TlooGemaiiTe BBITOY:

* «Perent yBenmyeHus nMpojax pO3HUYHOTO Mara3uHa 3a 5 MUHYT»;

* «JIaliTOOKC, KOTOPBIN 3aCTABUT BAIIMX KOHKYPEHTOB “HEPBHO KYPUTh B CTOPOHKE »;
* «[TpubbLIL, KOTOpas CKPHITA B Balllel (hpupMe».

17. Vcnonb3yiite B 3aronoBke HUAMPB! U PaKThI:

* «MHCTpyKLIMS, KOTOpas yxke nomoria 43 po3HMYHBIM MarasHaM YBEJIUYUTh MPOJAKI»;
* «[TonmunporuieHoBbIe TPYObl, KOTOPHIM He CTpaiiHbl 30-rpajycHble MOpPO3bl U AaBieHue 20

* «MIHCTpYMEHTBI, KOTOPbIE TOMOI'AI0T YTPOUTh IPOJAKU PO3ZHUYHOIO Mara3uHa 3a 6 MecsiLeB».
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I'1aBa 5
IIIar Ne 3 kK npoaaomeMy KOMMepPUY€eCKOMY
NPeIJI0KEeHUI0: YTO MUCATh MOCJe 3aroJoBKa?

Kak Bbl 1ymaete, kakoBa r71aBHasi 3afava 3aronoBka? Kak ckazan [Ixxozed Ilyrepman, ocHOB-
Hasl 3ala4ya 3aroJioBKa — 3aCTaBUTh YeJIOBeKa MPOUYUTaTh MepBoe npeioxkenue. OCHOBHAS 3a/1a4a
MIEPBOTO MPEAJIOKEHHS — 3aCTaBUTh [TPOUYUTATH BTOpOE Mpeioxkenue. U tak nanee.

Takum 00pa3oM, BeCh TEKCT KOMMEPYECKOTO IMPEJIOKEHUsT NOJKEH IMPEACTaBIsATh COOOM
CKOJIB3KYIO TOPKY, TI0 KOTOPOH, CJIOBHO IO MAacJTy, KJIMEHT JOJKEH CKaTUThCS TPSIMUKOM B BaIlid 00b-
stusi. BaskHo, 4TOOBI HA Hell He ObLIO 3ayCeHIIeB, BHIOOWH MM OYyIpOB, CJIOBOM, HUKAKUX JIEMEHTOB,
KOTOpBIE MOTYT MPUTOPMO3UTh KJIMEHTA UM BOBCE CTOJIKHYTh €r0 C 9TON FOPKHU.

Ecnu cpa3y e nociie 3arojioBka Bbl NepeiieTe K NpeiokeHuIo, BMECTO TOro YTOObI ClIeNIaTh
ropky 0oJiee CKOJIb3KOM U IJIAJIKOM, Bbl TPEBPATUTE €€ B CTaHIAPTHYIO POCCHIICKYIO TOPOTY, C KOTOPOW
BMECTE CO CHETOM COIIlIa YacTh acabTa.

UroObl paboTa MO CO3/IaHMIO 3arojioBKa He Mporaja 3psi, a KJIMEHT «II0 camble YIIU» MOrpy-
3WJICS B UTEHHUE BaIllero KOMMEPYECKOTo MPEJIOKEHUS M TIOCIIe 0Oeskasl 3BOHUTh BaM, HE JIOMaKTe
CKOJIBb3KYIO TOpKy. Jlyuinie cpa3y mocie 3arojioBka mojieiite Ha Hee Macja ¢ MOMOIIbI0 BBOAHOTO
ab3ara.

BBonnblil ab3a1l — 3T0 HEOONBIION TEKCT, KaKk MPaBUJIO, 3—5 KOPOTKUX mpeaioxeHuid. OH
UrpaeT BaKHEHIITyIo POJib B BallleM KOMMEPUYECKOM TpeiokeHruu. Beib OH pacriosnaraer K BaM KJiu-
€HTa, OJJOrPeBaeT ero MHTEpeC, JaeT eMy MOHTh, YTO Bbl B Kypce ero npooiaem.

B mepBoM ab3arie BBl JOJDKHBI TTOKa3aTh KJIMEHTY, YTO BBl CBOH, «IIPUCOCIMHUTHCSI» K €ro
PBIHOYHOM CUTYallMU, TEM CaMbIM MOATOTABJMBAs ONArofaTHyIo0 MOYTYy, Ha KOTOPOW 3aTeM IMbIIIHO
pacuBeTeT Ballle MpeJIoKeHHUe.
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I'naBa 6
Illects popMys HanMcaHUSA BBOJAHOI0 ad3ana

Kak u B cydae ¢ 3aroyioBkamu, ecTb orpezesieHHble (hopMyJIbl HalMCaHK sl BBOAHOIO ab3alia B
KOMMEPYECKOM IpeuiokeHnn. Cenvac Bbl UX y3HAETe.

1. O3ByubTE IPOOIIEMY KJIMEHTA.

Brl BeJjb 3HaeTe, Kakue CJI0KHOCTH U TpoOJieMbl ecTh y Baiux KjiueHToB? [lo kpaiiHeil mepe,
BbI JIOJIKHBI MX 3HaTb. Eciiu ke BBl HE B Kypce, TO CPOUHO M3y4uTe JIAHHBIN BOMPOC.

Tenepb conocTaBbTe Balllv MPOAYKTHI U YCIYTH C MPOOIeMaMy KJIMEHTOB. OT KaKMX U3 HUX BbI
nomoraere u30aBUThCsI? BOT IMEHHO 3TH KJIIMEHTCKHE CIIOXKHOCTH U 03BYYbTE BO BBOIHOM ad3alle.

Tonbko MOMHHMTE, YTO MpodIeMa JIOKHA ObITh peajbHOW M HacymHOW. B mneane — Takow,
KOTOpasi He 1aeT KJIMEHTY CIIOKOWHO criaTh 1o HouaM. Benb eciu TpyaqHOCTh OyAeT HaJlyMaHHOM, TO
NIPUEM TIPOCTO He cpaboTaer.

Korga takas npoOnema HaiifieHa, epexoiuTe K COCTaBJIEHUI0 BBOAHOro ad3ana. O003HaubTe
B HeM npodnemy. Ecim moxere, ycnnuBaiite ee. [lokaspiBaiiTe, Kak maryOHO OHA OTpakaeTcsl Ha
KJIMEHTE, a B KOHLIE HAMEKHHTE Ha pelleHue.

IIpumep:

«[Ipu pa3merieHun pekiambl Bbl PACCUMTHIBAETE Ha HOBBIX KiMeHTOB. Ho
YacTo JIMIIb rajaeTe, Kakylo OTaady NoJydnTe OT OaHHepa, CTaThH WM KOHTEKCTHBIX
oObsiBnienmid. [lomyuaercsi, BbIOpachiBaeTe AEHBIM Ha BeTep, MOKYyNaere KoTa B
Merke. Eie He Hagoeno?»

W nomuute: yem octpee u «Oone3HeHHee» Oyaer mpodiiema, TeM Jrydlie cpadoTaeT BBOAHBIN
a0zarl. Benp ecv KIIMEHT yBUAUT B BallleM TEKCTE TO, UTO HE JJAET €My MOKOsI yKe JI0JIroe BpeMs, TO,
CKOpee BCEero, OH MOTrPy3UTCs B UTEHUE U PACCMOTPUT Ballle KOMMEPUECKOe IPEAJIOKEHHE.

[TpoGnemMHbIfl BBOMHBIN a03all — caMblii paclipOCTpaHEHHbIA ¥ OueHb (P(DEKTUBHBINA TPHEM.
Ho on He egnHCTBEHHBII.

2. Haunure BBOgHBIN a63al co cinoBa ITIPEJICTABBTE.

CyTb 3TOTO MprieMa abCOMOTHO MPOTUBOMOJIOKHA CYTH TIPEIBIAYIIEro. 31ech Bbl HE TOBOPUTE
o npobremax KireHTa. He qaBute Ha ero 601bpHYI0 MO3071b. BMecTo 3Toro, Kak ropapusai Biagumup
WNinbny, unere npyrum nyrem. Kakum?

BrI pacckasbiBaeTe KIMEHTY, Kak emy OyzieT 310poBo B OymymieM. [Ipeanaraete mpencraButh
310 OyayIiuee, Oymyiee, KOTOpOe CBA3aHO C BAllMM IMPOLyKToM. [Toka3biBaeTe, Kak MpUIeBanydy K-
eHT 3aKUBET, Korja ero mpodseMa OyleT pelleHa ¢ MOMOIIBI0 BallluX MPOAYKTOB U ycayr. [lycTb
OH MPOHUKHETCS TIO3UTUBOM, PACCIA0MTCS U yXkKe TOJICO3HATENILHO 3aX0UeT OKa3aThCsl BHYTPH TOU
pasy’kKHOW KapTUHBI, KOTOPYIO BbI [UISl HETO CO3/1aIH.

Benp eciu BbI TOYHO 3HaeTe HACYIIHbIE TIPOOJIEMBbI KJIMEHTa ¥ MOKa3biBaeTe eMy Oyayiee 6e3
3TUX MPOOJIeM, TO YPOBEHb IOBEpHs K BaM pacTeT. KIIMEeHT BT, YTO BBl €r0 MOHUMAETe: 3HaeTe
Kak ero npoOJieMbl, TaK ¥ TO, K Y€MY OH XOUeT IIPUITH B UTOTE.

IIpumep:

«[IpencraBpre: K BaM Ha callT Momaj HE MPOCTO TEIUIbIA NOTEHUUAIbHBIN
KJIMeHT. OH [MOYTH TaKOM K€ TOpsYMi, KaK pacKaJIeHHBbIE JJOKpacHa YIJI B MaHralle,
[I03TOMY ITPOBOJMT HA BallleM cailTe 7—8 MUHYT U CMOTPUT 3—4 cTpaHuLbl. Takoi
yesioBeK Ha 73 % roToB K MOKYIIKe (pe3y/bTaT CTaTUCTUKYU KineHToB EquipNet.ru).
CKOJIBKO BBI TOTOBBI 3aILJIATUTH 34 TO, YTOOBI OH ITOMAJI K BaM Ha CanT?»
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Ho He yBrnekaiitech pucoBaHMeM paiyKXHbIX KapTuH. [lomMHHTE, YTO 06BEM KOMMEPYECKOTO
NpeAsIoKeHus orpaHuyeH. [la u 3agaua JaHHOTO IOKYMEHTa BOBCE HE B TOM, UTOOBI TIOTPY3UTh KJTU-
eHra B Mup rpe3. [loaroMy oTBOAMTE Ha OMUCaHKE pasi BCE TOT Xke OIUH ad3arl.

3. Wcnonb3yiite OT3bIB.

XO0po110, €CIIM Y BaC €CTh OT3bIBbI KJIMEHTOB. A €lIe JIyullle, €CJTU Bbl COCTABUTE U3 ITHX OT3bI-
BOB BBOJHBII a03all BaIllero KOMMEPUECKOTO MPEIOKEHHUS.

Xwutporo 31ech HUUero Her. [Ipocto GepeTe XOpoIMid peabHbIA OT3bIB, pa3MellaeTe ero Ha
MecTe BBOTHOroO ad3alia v MoANMchiBacTe MMEHeM YeJloBeKa, KOTopblid ero nain. Hy a nasnblie nepe-
XOIUTE K TOMY CaMOMY TPeIOKEHUI0, KOTOPOE CTAHOBUTCS IPUYMHOMN SIPKUX OT3bIBOB.

IIpumep:

«Oduresaio OT 3TOM LITYKHU B JI0X/1b 3a TopoaoM. Ha ckopoctu Hu JIMBEHD,
HU T'psi3HbIE OpbI3rH OT (byp He crpauiHbl. [loutH Bee, 4To monagaer Ha JOOOBYXY,
ckarpiBaercsi camo codoit. Ot Ilutepa mo IlaBnoBcka juinb pa3 ABOPHUKAMU
MaxHy!
Anopeti, Mitsubishi Outlander XL»

TakuM U elle mapoil IPKUX OT3BIBOB HAUMHAETCS NPeIIOKEHNE KOMIITAaHUH, KOTOpas MOCTaB-
nsier B Poccuio HAaHOMOKPHITUS 1Sl aBTOMOOMJIbHBIX CTEKOJ. SIpKMe OT3BIBBI B CaMOM Havale
MO3BOJIMJIM TIPUBJIEYb BHUMaHUE MOTEHIMAIBHBIX KJIMEHTOB, OAHOBPEMEHHO MPOJEMOHCTPUPOBAB,
HACKOJIbKO MOJIE3HO 3TO CPEJCTBO.

Kcraru, BhICIIMIA NMJIOTaX — 9TO KOMMEpUYECKOe MPEAJIOKEeHUE, COCTOosAIIee U3 OIHUX JIMIIb
OT3bIBOB. Ec/u BbI €ro cocraBute, TO OHO MPOCTO OOPEUEHO Ha yCIIeX.

4. PacckaxuTe O BBITOfIE U pe3yJIbTaTe.

VHuBepcasbHblii cOcO0 NPUBJIEYb BHUMAaHUE KJIMEHTOB — [T0KA3aTh Ty BBITO/LY, KOTOPYIO CYJIAT
Ballld IPOAYKTH U yciryru. [ToaroMy eciu Bbl cpa3y ke AaguTe OTBET Ha BOIPOC IMOTyyartesis KOM-
MEPYECKOro MpeyIoKeHUsI «A MHE-TO 4TO OT 3TOro?», TO €ro MHTEpec 0OecreyeH.

Ho He BbIIaBaiiTe BCe BBITO/bI BAlEro MpeAJIoKeHUs1 BO BBOAHOM a03aiie. He packpeiBaiite
cpa3y Bce KapTbl, a 3aMHTPUTYITe YMTaTelsl.

IIpumep:

«18 000 pyoOneii. CTONbKO BHI TepsieTe KakAbli MecsI pu Hea(hPeKTUBHON
paborte 3akymuuKa. Benpb oH TpaTuT MUHMMYM 3 Yaca B IeHb Ha PYy9IHYI0 00paOOTKY
30 3aka30B. A 3TO MOCTOSIHHBIE 3BOHKH, OTIIPABKA JIOKYMEHTOB, POCT HAKJIAJIHBIX
pacxomoB. [Ipocto n36aBbTe 3aKYMIIMKOB OT 3TOW padoThl M 9KOHOMBTe 18 000
pyOJ1eil B MecsI] Ha KakI0M U3 HUX.»

5. PacckaxwuTe ucropuio.

Jlionu moOAT cIynaTh UICTOPUH. A €CJIH TO peasibHasi OU3HEC-UCTOPUS, TIe TOBOPUTCS O BIIe-
YaTJISAIONIMX pe3ysIbTaTax, To uHTepec K el B 10 pa3 cuibHee.

[oatomy ecnu y Bac ecth HH(MOPMAIIUS O TOM, KaKMX Pe3y/IbTaTOB BAIK IMPOLYKTHI TIOMOTJIH
JOCTHYb, TO 00SI3aTENILHO pacCKakMTe 00 ITOM B TIepBOM ad3alie KoMMepJyecKoro npeaioxerus. Hy
a JaJtbliie IPOCTO CIIPOCUTE KJIMEHTA, TOTOB JIM OH IMOBTOPUTH U TMPEB30MTH 3TU JOCTHKCHUSI.

IIpumep:

«“3aueM MHe HyKeH Balll e-mail-MapkeTHHr, Ja eue U 3a Takue AEHbIu?”
HenagHo Tak TOBOpWJI OMUH HAll KJIMEHT, KOTOPBIA CErOIHSI BCEMHU PyKaMH 32 e-
mail-mapketusr. [Touemy? [Tpocto Bcero uepes 4 Mecsiiia nocje BHeApeHus e-mail-
MapKeTHHra OH HadaJl MPoJaBaTh TOBAPHI M YCIIYTH Yepes3 MouTy 0e3 MeHEeKepoB,
peKJIaMHBIe pacxobl cokparuiuch Ha 15 000 pyOreit B Mecsll, a 9MCIIo MOBTOPHBIX
MpoJaX NOACKOYMIIO Ha 17 %.»

6. 3agaBaiiTe BOIIPOCHI.
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DTa cxema co3/1aHus BBOAHOIo ab3alia oxo:xa Ha epByIo — IpoOseMHy0. PazHulia B ToM, 4TO
BBl HE 03ByUMBaeTe Npo0iieMy, He yCUIMBaeTe ee M He HaMeKaeTe Ha pellieHre. A uTo Torja aenaere?

3agaere BOIPOCH], OTBeYast HA KOTOpPBIE, KIIMEHT CaM PacKpoeT CBOM HACYIIHBIE TPOOJIEMBL.

Kak nmogroroButh Takue Borpocki? [1Jist Hagajia BaMm HYKHO XOPOIIIO 3HATh ITPOOJIeMbI KITUEHTA.
W o ka0 akTyapHOM TpodieMe 3aaBaiTe MPOCTOi BOITPOC, KOTOPBIN MoApazyMeBaet oTeet 1A

wm HET. Bo BBomHOM a03arie naBaiite 3—5 TakuX BOIPOCOB TOIPSIIL.

IIpumep:

«Ha kakoii ypoBeHb Bbl XOTUTE BBIBECTH Ballly (bUpMYy IO JJOJIE PhIHKA, YHCITY
KJIMEHTOB, ACCOPTUMEHTY, YPOBHIO KalUTAIM3AUUM U KayeCTBY OOCTYKUBaHUs?
Kak nomkHa M3MEHUTbCS KOMIIaHMs, YTOObI IOCTUYb BCEX MOCTABJICHHBIX Liejei?
Kak He ommbutscs npu pazpadoTke crpateruu pa3sutus? Kak caenats Tak, 4ToObl
Ou3HeC CTaOMJIBHO POC M Pa3BUBAICA Jaxke Oe3 Balllero y4yacTus, MpU4YeM poc
COMIACHO TOCTaBJIEHHBIM 1iesisiM? YTO MpennpuHATh, Aa0bl KakKIblii COTPYIHHK
paboTan ¢ MakCMMaJbHOM OTHauedl, a NmpuObUIb YBEJIMYMBANIACh U3 Mecslla B
MeCsII1L?»
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Yero HUKOraa He JOJKHO OBITHL BO BBOJHOM
a03ame Bamero KOMMEPYECKOro mpe/Ii0KeH st

BBonHbIii ab3al1 He JOKEH CoIepKaTh:

* pacckas o Ballleld KOMIaHWUU;

* UCTOPUIO Ballel (pUpMmbl;

* paccka3 O BallMX MPOIYKTaX U yCIyrax;

* BAIllU perajivy, 3BaHKs, Harpapl;

* CBOKCTBA M XapaKTEPUCTUKH BAIIMX MPOAYKTOB U YCIIYT.
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I'naBa 8
IIIar Ne 4 k nmpoaaomeMy KOMMepP4YeCKOMY NMpPeIJI0KEHHIO:
KJII0UeBas 4acTh Baliero KOMMepPUYecKoro npeajio:KeHus

Iepen TeM Kak HanMcaTh 3Ty KHUTY, 51 U3Yy4YMIT AECATKH KOMMEPYECKHUX Mpeasioxenuil. To, uto
y TIOZIABJISIIOIIETO OOJIBIIMHCTBA U3 HUX HE ObLIIO HY 3arojIoBKa, HA BBOJHOIO ad3alia, elie IBETOUKH.

Kak HM cTpaHHO, HO npuMepHO B 80 % MpOLEHTaXx KOMMEPUYECKHUX IMPeJIOKEHUN He ObLIo
9TOro camoro mnpepioxenus! B HUX ObUIO Bce — onMcaHWe KOMITAHUHM, ONMCAHKUE BCEX IpesecTen
COTPYJHMYECTBA, PACCKa3 O MapTHEpaX, UICTOPUY reponvecKux OyIHel U Tak Jajiee.

Ho He 6bu10 caMoro 1aBHOTO — TOProBOro npeiokeHus. M nocie 3Toro moau yauBJIsSOTCS,
noyeMy KOMMepuecKoe MpeasIokeHne Ioxo padoraeT. A uHaue u ObITh He MOXxeT — ecii B KIT Her
TOPrOBOIO MPeIIOKEHH 1, COCTABIEHHOI'O JOJKHBIM 00pa3oM, TO U paboTaTh OHO He OyJeT.

JlaBaiiTe 1onp30BaThcsl OOIIENPU3HAHHON TEPMUHOJIOTMEN M HAa3bIBaTh TAKOE TOProBoe Ipel-
Jo)keHue cioBoM «oddep». K coxanenuio, B pycCKoM s3blke HET TOYHOI'O aHajora 3roro ciosa. Ho
Ommxe Bcero OyIeT CIIOBOCOYETaHHE «CHEHaTbHOE TPEIIOKEHHE .

Utak, opdep — 370 He IPOCTO TOProBoe MpPEeAIOKEHHE B YUCTOM BHJE, KOTOPOE MPU3bIBAET
NPUITHU U KYIIUTh TOBAP. DTO YCOBEPIIEHCTBOBAHHOE, «3aTIOHMHIOBAHHOE» TOPrOBOE MPEJIOKEHHE,
OT KOTOPOT'O KJIMEHTY TSKEJIO OTKA3aThCsl.
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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