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HImutpuu I'yceB, Oaer MarBenues,
Punar Xa3eeB, Cepren UepHakos
Ymu mamyt ocjioM. CoBpeMeHHOe
COIMAJIbHOE NPOrpaMMHPOBaHIE

HpeIII/ICJIOBI/Ie K HOBOMY U3 1aHHUIO

[Tpomwno 10 et ¢ Tex nop, Kak NosIBUIOCH EPBOE U3JIaHNe KHUTH « YK MatryT ociioM. CoBpe-
MEHHOE COILIMaTIbHOE TPOrpaMMUpoBaHue». KHura Hajenana MHoro myma. Jlydirve mponaxu B Mara-
3uHax «MockBa», «brudnmo-rnodyc» n «HoBoapOarckuii JoM KHUTH» B TEYEHUE HECKOJIBKUX MeCs-
LIeB, BKJIIOUEHNE KHUTY B KaUYeCTBE PEKOMEHJOBAHHOUN BO BCE KYPChI MO MHAPY U MOIUTHUECKOMY
KOHCYJIbTUPOBAHUIO B BEYIIUX By3ax cTpaHbl, 6onee 50 Thicsy 9K3eMIUISIpoB mpogaHo 3a 10 ner u
eme Oonblie ckauaHo B MHTepHeTe OecruiatHo. KHUra cTama «KylabTOBOM»: HEJb3s1 ObITh MTHAPIIH-
KOM WJIM TIOJIMTTEXHOJIOTOM, HE MPOYMUTaB « YIIIM MaIlyT ocjioM». Ho mouemy? 3arojioBok yaauHbliii?
Huzaitn? PexoMeHaay BUPTYaIbHBIX JBOWHUKOB 3HAMEHUTOCTEW Ha 3a/JHEHl CTOPOHE OOJOXKKH,
pa3MelleHHbIE B HAJIekK/Ie, YTO peasibHble 3HAMEHUTOCTH TMOIAAYT B CYl U BBI3OBYT CKaHAJl, KOTO-
pblii erre OOJbIIIe YBEIMYUT MPOJIAKHU, HO MPUHSATHIE BCEMU 3a 4uCTyio MoHeTy? FOMop u cted Hax
MIOJIMTKOHCAJITEPCKUM coo011iecTBoM? [IprMepsl KpeaTuBa U3 BRIOOPHBIX KaMIIAHUI OeCTIpe/IeIbHbIX
1990-x ronos? Bce 310, KOHEUHO, CIIOCOOCTBOBAJIO YCIEXy KHHUIH, HO... Mbl CUMTAEM, UTO «YIIIU
MaIyT OCJIOM» 3acClly:)KuBaJia ropasno Oosbiiero! Moo ycrex KHUTM — 3TO He OOJITOBHSI BOKPYT Hee
Y He TUPaXH, a pedpiekcus Hajl colepKaHleM U U3MEHEHHE CJIOKUBIIENCS MPAKTUKH !

[pocToii mpuMep: OTHOI U3 pa3BUBaEeMbIX KHUTOM TeM OblTa TeMa Hea(h(eKTUBHOCTH PEKJIaMBbl
1 3 PEKTUBHOCTH NMUAPA, KOTOPBIH MO BCEM MMO3ULIMAM TPOTUBOIOCTABIISAETCS peKJIaMe. ITO TOJIbKO
OfIHA U3 TeM, HO OOOCHOBaHHasl TeopeTuuecku. [Ipu 3TOM MHCTpyMEHTapuil muapa MoKa3bIBaeTCsl
JOBOJIHO HIMPOKO. « YIIIU MalTyT OCIOM» JA0MHUChIBaIUCH B ceHTs10pe 2002 rona. Kak pa3 B 310 Bpems
¢ CIIA Bbiuia KHUra rypy Mapketusra na Paiica «PaciBer nuapa u ynajiok pekjamel». Paiic B
coaBTopcTBe ¢ TpayTom Hamumcan paHee «MapKkeTHUHIOBble BOWHBI» U «Ilo3uiimonnpoBanue: 6utBa
3a y3HaBaeMOCTh» — KHUTH, CTaBIIINE «OHOMMAMM MapKeTHHIa». M BOT ero HOBbIi XuT! «BusHec u
9KOHOMMKC» THILET: «ITa iep3Kasi U yMHAsl KHUra pa3 v HaBcer[a NnepeBepHeT MUP MapKeTUHra!»
«Yomn Crpur [JxopHam» u «KO-Dc-Dii Tyaaii» BTopsAT: «Bbl Jep:kuTe B pyKax OIUH U3 CAMbIX T€HU-
QJIbHBIX B MUpE YUYEOHUKOB M0 MapKeTUHTY». Ha pycckoM si3bike cell mieeBp MOSIBUIICS TOJNBKO B
2004 rony. Knura nericTBUTENIBHO HEIUIOXa, OHA COAEPKUT MHOTO CTaTUCTUYECKOM MH(pOpMAaLUU O
Hea((PEKTUBHOCTU PeKJIaMbl, B TO K€ BpeMsl BECh ITMAp CBOAUTCS B Hell K «myOnukanusm B CMU».
Jnst Toro 4rtoObl MPUITH K PEBOJIOIUOHHBIM BBIBOIAM OTHOCUTENBLHO Hed(h(PeKTUBHOCTU U YCTa-
PEeJIOCTH peKJiaMbl, aMePUKAHCKOMY aBTOPY TIOHAJ00MIIOCh MHOTO BpEeMEHH, pa3lInuHble Oa3bl J1aH-
HBIX U OOIIMPHBIA MPAKTUYECKUI Matepual. Tak, HalpuMep, paHee JIBOe HCClieoBaTeliel phIHKa,
K. Kinsnen u I1. Kpur, B KHure, nosxe craBuiei (pMHaJIMCTOM KOHKypca AMEPUKAHCKOW accolua-
MM MapKeTHWHTa Ha Jydilylo MapkeTuHropyo kHury 2000 roga, omyOJuMKOBaIM CBOM TaHHBIE TIO
acppextuBHOCTH pekiambl Ha pbiHKe CIIIA. KakoB ke okazasncst BO3BpaT Ha MHBECTULIMY 1Sl OOJTb-
LIMHCTBAa aMepukaHCKux kommanui? Ot 1 % no 4 %! Ina 14 % xomnanuii «pekyiamubiin» ROI
COCTaBJISIET HOJIb, 111 2 % — MeHblle HoMsA! Tonmbko 16 % aMepuKaHCKMX pekJIaMoAaTesiell UMEIOT
9TOT TMOKa3arelslb Ha YpoBHE 5 % wiu Bbile. «Haim n3MepeHus mokasbIBaloT, 4To JJisi OOJBIINH-
CTBa KOMITAaHUH ObLJIO OBl JTy4Ille pa3MeCTUTh CBOU JICHbI'M Ha OAHKOBCKOM JICTIO3UTE, UEM TPATUTh UX
Ha peKJIaMy» — BIIOJIHE 3aKOHOMEPHBI KOMMEHTAPUi, KOTOPbIM aBTOPbI COMPOBOAWIN MOTyUYeHHbIE
pe3ysbTaThl. ABTOPBI «YIIIM MAIlyT OCJIOM>» CIEJIaid CBOM BBIBOJBI O HEI(D(PEKTUBHOCTU PEKJIAMBI
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0e3 BCSAKOUM CTAaTUCTUKM, HA OCHOBAHWU aHAJIM3a SBOJIOIMK OOIIEeCTBA U CUCTEM KOMMYHHKAIIUU.
OpHUM CJTOBOM, KHHWra Kak MUHMMYM II1arajia B HOry ¢ MUPOBOU TeHAEHIMel, MBICITUIA CXOJHO U
OTHOBPEMEHHO C MHUPOBBIMU T'ypy MapKeTWHTa, a MO Psiy MO3UIMIA MPEBOCXOAMUIA U Orepeskaia
ux! Ho nmouemy-To HUKakux myormmkanuii B « Yot Crput [xopHan» npo « Y MaimryT OcJioM» He
OBbLIO. ...

Bornee Toro, «3anoxajibHOM» U «KYJIBTOBOI» KHUTY CTajla Ha3blBaTh MOJIOAEKb. KUTHl poccuii-
CKOT'0 PEKJIAMHOTO PBIHKA, HA00OPOT, MOCIEIIVIN Ha3BaTh KHUTY «CKaHAAJBHOW», OTHECIUCH K Hel
KaK K TIPOBOKAITUH, KYPbe3y, KOTOPBI aBTOPHI CO3IAJU JJIsI caMopeKyamMbl! JIelCcTBUTEILHO, CaMO-
peKJiaMa uMesa MEeCTo, HO 3TO TOJIBKO OUH cjioil. CaMo Ha3BaHME CTAJO KPbUIATHIM. YIIIM MAIIyT
ociom! OctpoymHast ppaza! 3a00HO U aJUTIO3US HA 3HAMEHUTHIN (DUITBM «XBOCT BUJISIET COOAKOM».
Tak 4To cpa3y MOHATHO, O YeM KHHTa.

Hpyroii, 60Jiee BaXHBIA CIIOW: KPUTHKA POCCHUICKOTO PEKJIAMHOIO U MUap-COOOIIECTBa, KOTO-
poe, I0O MHEHHIO aBTOPOB KHUTH, TIPEACTABIIsIET COO0M cOopHilie HerpoecCHOHATBHBIX MOITIEHHH-
KOB. B KHuTe pa3oOnavaTcs YJIOBKM KOHCYJIBTAHTOB, BCE UX CIIOCOOBI CHIETh HA YIIaX y KJIUEHTa,
MOJTy4aTh AGHBIM U HMYETO He JesIaTh, CIOCOOb HAOMBATh ceOe IIeHY, CIIOCOObI IOHTOBAThCSA. «15
YeJIoBEeK Ha CYHIYK MEpTBela» — 3TO MPOCTO 300MapK U3 Pa3HbIX BUIOB KOHCYJIBTAHTOB, He3aMEHH-
MBIF TEKCT JUIsl BceX KMeHTOB. [IpocTo mamsATKa KJIMEHTY, KOTOPBIM He XO4eT ObITh OOMaHYTHIM.
CkoJTbKoO JTofiel y3Haso B 3Tux Trmax ceOsi! CKoNbKO U3 HUX, YMTas 3TO, CKpexeraso 3ydbamu! Hema-
POM MHOT'HME YMTATeTN KHUTH 3alIMKJIMIIMCh Ha 9TOM CJI0€: aBTOPbI-HETOJISIN, «OMYCTUJIN» BCEX CBOUX
KOHKYPEHTOB, TUTIOHYJTH B JIMIIO coodirecTBy! Be3ycnoBHo, 310 Tak. Ho aBTOPHI M MOKa3bIBAIOT, YTO
9TO COOOIIECTBO JOCTOMHO TOTO, YTOOBI B HETO IJIeBAJIM. Bce roBOpsAT 0 TOM, UTO B TTHAP-COOOIIE-
CTBE KPU3HUC, U TOJIBKO 3[IeCh MPOAHAIM3UPOBAHBI MPUYMHBI TOrO Kpr3uca. Ecim mocMoTpeTh Ha
POCCHIACKOE MTUap-COOOIIECTBO ceivyac, TO MOXKHO YBUJIETh HE CTOJIBKO €ro MPOo(ecCHOHATBHBIN POCT,
CKOJIBKO JeTpajIalivio. DTU JIIOH, Ha3bIBAOIIME ceOsl MUAPIIUKAMU, JTIOOAT PacCcKa3biBaTh aHEKJIOT
ripo ceOs. Kprica cripamuBaer y xomstuka: «[lodyemy MbI ¢ TOOOH OMMHAKOBBIE 3BepH, HO TeOsI B KJle-
TOYKE 30JI0TOH JIepXkaT, KOPMAT BKYCHO, UTPAIOT C TOOOM, a MEHS BCE HEHABHIAT, TPABAT JyCTOM, CTa-
BSIT MBIIIIEJIOBKH, 3aBOJIAT KOIIEK 7» XOMSYOK OTBeUaeT: «A 310 y Tebs muap mioxoi». Camoe cmer-
HOE B 3TOM aHEKJIOTE TO, UTO Te, KTO er0 PacCKa3blBalOT, M B CAMOM JIeJie BepAT B HErO, BEPST B TO,
41O npodeccus MUapIIrUKa, COOCTBEHHO, U COCTOMT TOJIBKO B TOM, UTO CBOETO KJIUEHTA HYKHO IPH-
YechIBaTh U IMOKA3bIBATh MYIIUCTHIM, a COTIEPHUKA WM KOHKYPEHTA 3aBaIMBaTh KoMmpomartoM. OHU
CUUTAIOT, YTO, TIOHSIB ITY MPOCTYIO «UCTUHY», HUUEMY He HaJI0 YUYUThCS, UTO HET HUKAKUX TEOpUH, a
HECKOJIBKO MPOBE/ICHHBIX KaMITAHUH JAI0T UM YBEPEHHOCTbh, UTO OHU TipodpeccroHasbl. Bomee Toro,
€CJIM KTO-TO TIBITAETCS YKa3aTh UM, YTO TO IPUMHUTHBHOE TIOHUMAHKWE MUapa, OHU e1lle OyayT UMeTh
HArJIOCTh CaMU OOBUHSTH B HEMPOECCUOHAIM3ME TOTO, KTO UX YIpeKHeT. TONbKO Y HacC MUapIIUKH,
MPOYMUTABIIINE MIKOJIBHBIN yU4eOHUK, MOT'YT TOPIO YIpeKaTh mpogeccopa B TOM, 4TO OH «Herpodec-
CHOHAJI, TaK KaK paboTaer He 1o y4eOHUKY» ! Bripouem, KpuTHKa Muap-cooOIecTBa — TOKe He I71aB-
HOE B KHUTE.

B xHuTre ecTh U TpeTUH CJIOW: caMoorpe/iesieHre rapa. BOMbIIMHCTBO CUYUTAET, YTO NHap U
pekjiama — 3TO eclii He OJM3HelbI-0paThs, To OJM3KKUE POICTBEHHHMKU. «YIII» OTKPHIBAIOT I71a3a.
PexJiama u muap — Bparu, pekjiama 1 naap pactyT U3 pa3HbIX KOpHel. Peksiama v muap pa3inyHbl 1O
MetoaM. Hurze, HU y OTHOTO aBTOpa, TEOpETHKa Nuapa, HECMOTPsI HAa BCe pa3MekeBaHUsI C peKJia-
MO, TaK BBHITYKJIO ¥ TOYHO HE MPOBEJCHbI OTIIMYMS, KaK ITO CHeNaHo B cepeanHe Kaurd. [locmen-
CTBUSI 3TOTO PEBOIOIIMOHHOTO OTKPHITHUS ellle TPEJICTOMT OCO3HATh B TIOJIHOW Mepe. DTO B MEPBYIO
ouepesib OTpa3UTCs Ha Teoprr. AOCYpIHO, HO 3TO TaK: O CHUX TMOP TEOPETUKU MHapa MPUMEHSIOT
MOHSITUAHBIN armapar ¥ MeTO/IOJIOTHIO, TOCTABIIMECS OT peKJiaMbl! A Bellb OOIIECTBO JIABHO U3MEHU-
nock. [locne Teopuu HacTaHET Yepe/l MPaKTHKH, peKiaMa OyJeT yCTynaTh MeCTo miapy. DTo 3aKOHO-
MEpPHO MPOU30MIeT U rpoucxonuT. Ho He paHbiiie, yeM OyleT oco3HaHa pa3HUIla. Beiie yxe roo-
puiock o Tom, uto B CIIIA rypy MapkeTHHIa MPUIILTHA K CXOOHBIM MbIcTssM. Ho B Poccuu He ObU1o HU
OJTHOM TIOTOOHOM myOuKarun. [109ToMy 3TOT CJI0¥ KHUTYM ObUT HeAOMOHAT YuTateasMu. OHY yBU-
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A€/ TYT IPOCTO Hae3/1bl HA PpeKJIaMy U YTOIIMYECKHE YTOIIMH IO €€ CBEPKEHUIO, a APYTHe — XOPOLINe
nuap-npoeKkTel. Mex1y TeM B TO BpeMsl Kak co3JaBajlach 3Ta KHUra, B EBporie nucanach apyras.
Pexnammuk ®. Berdenep 3akanuuBan pomaH «99 (paHKoB», KOTOPHIH cTas OectceuiepoM. B Hem
COZIEPXKUTCS Ta e camasi KpUTUKa pekjaMel. VI EBpona nipuHsiia 31o Ha «ypal!». ¥ Hac e Ha KOH-
Kypce «benoe Kpbuto» «Yiam» Jalny IpU3 «3a OPUTMHAIIBHOCTD U d1aTtax». [Jleckarsb, Ipu3bIB aBTO-
poB «VYmiei»: «CMepTh pekiame!» — 3TO IPOCTO Hecepbe3Hasl MIyTKa... MoJ, MyOIuKy SMaTHpyIOT.
Ha vet. 910 MUPOBA Tenaenus. Ho y Hac, Kak Bcer/a, He CIbIIaT COOCTBEHHBIX IPOPOKOB, BOT
KOrJa Ha 3amaje 3T0 yXke CTaHeT OOIIMM MECTOM, KTO-TO BCIIOMHHT, YTO U Y Hac 00 TOM IHUCAJIH. . .

Cawmble peBOTIOLIMOHHBIE MBICJIM KHUTH « YK MaIIyT OCJIOM>» IO CUX IO He 0co3HaHbl. Hanpu-
Mep, MPOXOAsINee KPAaCHOW HUTBIO YTBEPKAECHHE aBTOPOB, YTO «Cy0ObeKTHBHOCTh, Pa3yM H CBO-
00/1a ecTb HHCTPYMEHTbl MAHUIYJISIMH, 8 BOBCe He MPOTHBOsSI/INE OT Hee». Mexay Tem
JECSATKU KHWT HarucaHbl (M., Harpumep, ooumpraoe tBopuectBo C. I'. Kapa-Myp3sl) ¢ no3uniuii
TOTO, YTO, IECKaTh, MAHUMYJISAIMS CTPEMUTCS JIMIIUThH YeJIOBEeKa, BOJIM, CBOOO/IbI, CO3HAHUS, CYOb-
eKkTUBHOCTU. Her, 310 nenana, u He OYeHb YCIEIHO, cTapas MaHUMYJISLKS, HOBAasi MaHUITY AU,
Ha000pOT, HyXKJaeTcsl B CBOOO/E U CO3HAHUU. JIOCTATOYHO MOCMOTPETh Ha BCe OapXaTHbIE PEBOITIO-
MM HOBEWIIel UCTOpHH, XOTh B BocTounoii EBporie, X0Th B apaOCKUX CTpaHax, YTOOBI MOHATH, YTO
MaHUTYJISAIMSA TaM OCYIIECTBIISIETCS] HE TOJIbKO BO UMsI CBOOO/IBI M pa3yma, HO U C UX MOMOUIBIO. . .
[Toka MBI HE MOWMEM 3TO, MBI HE CyMEeM paclo3HaTh MpoOJIeMy U PellTh ee, a OT pelieHus Mpo-
OeMbl MAHUMYJISIIMK 3aBUCUT T0Oes1a WM nopaxkenue Poccru B nH(pOpMalmoHHoW BoiHe. Mudg
0 TOM, 4TO 3amaji MexaHuctuueH, a Poccus nyxoBHa, — 310 TOsIBKO MHd. Ha camom nene riaBHoe
opykue 3amajga — ero JIoxb U oOMaH, ero yMeHue BrnapuBaTh BceM M Bce. VIMeHHO Tak 3amajg u
niokopu1 mup. [Tpourpeiin CCCP B X0JI0QHO# BOiHE — 9TO OO0JIbIIIast T'yMaHUTapHAs! CIIELIONepaIvst
3amnaza, 10 CMX IMop HaMHM JI0 KOHIIA He OCO3HAHHAS. « YIIIN» MPeJIIaraloT HAaKOHEeII-TO HAaYaTh YUUThCS
y 3anaja ero caMomy I71aBHOMY JIOCTHKEHHUIO, a HE KUUUTHCS CBOEH «IyXOBHOCTbIO». He MaHumym-
poBaTh COOCTBEHHBIMU HECYACTHBIMH 0alyJIbKaMU, HEe OKOJIAYMBaTh KIMEHTOB-OM3HECMEHOB MeJl-
K1MU adpepami, a B3sTh HA BOOPYKEHHUE OIBIT 3araja v MoCTaBUTh ero Ha ciyxk0y Poccun. Ceituac
B Poccun Habupaer cuity maTpruoTH4ecKoe IBIKEHHE.

Ve ciblHb Tooca: «B cBoe Bpems Hac oOMaHys1 3amaj, BO BCEM BUHOBATHI MTHAPIIMKY,
JOKVIBBIE KYPHATUCTBI» U TIp. Pa3naioTcs u 6onee KecTKue 3asBJIeHHS: JeCKaTh, HY’KHO BCEeX MUapIIu-
KOB-JIapMOEJIOB OTITPaBUTh Ha KoJbIMy, a caMUM 3aHATHCS peabHON SKOHOMUKOU. UTOOBI MOHSATH,
Ky/Zla 3TO BeJeT, pacCMOTprM aHatoruio. [IpeacraBum cebe, 4TO Ha HEKYIO CTpaHy Hara Bpar, CMsiB
ee KaBaJIepUIO U MEXOTY ¢ MOMOIIBIO MyIlIeK U TaHKOB. [IpeacraBum anee, 4To eCcTh Kyda COBETHU-
KOB, y KOTOPbIX BO3HHMKJIA CTpalllHAs WAMOCUHKPA3us 10 MOBOJY MYyIIEK U TAHKOB, ¥ 9Ta Ky4ya COBET-
HUKOB TOBOPUT BO10: «I1yIlIKM ¥ TaHKM — y’KaCHO BpPE/IHbl, OHU IPUHECIIN HaM CTOJIbKO rops! A
Be/lb y HAaC B CTpaHe MOSIBIIMCh COOCTBEHHbIE TAaHKKCTHI M MymIkapu. He mocaauts m Ux Bcex Ha
kon?!» Adcypa?

Ho Beab MMEHHO 3TO M npeiyiaraioT CeroiHs pa3Hble ropsiure NaTpuoThl U CTOPOHHUKHU «Peajib-
HOW 9KOHOMHUKH BMECTO Nuapa». ['HaTh BOH 1apMO€JOB TUAPILIUKOB!

OTH JIIOIY 10 CHUX NIOP HE IOHMMAIOT [VIABHOTO: 5KOHOMUKA BTropryHa! Meu Beersia Kpyue, uem
31mato! A COBpEeMEHHbI Meu — 3T0 Meu MHpOpMalMoHHbIHA. Beast 6opbOy ¢ muapoM U MojuTHye-
CKMM KOHCYJIbTUPOBAHUEM, ITH «IaTPUOTHD» JIMIIAIOT CTPaHy HOBEHIero MH(POPMAIIMOHHOTO OpY-
Kusl, TH(POPMAITMOHHON apMUH, 2 3HAYUT, OOPEKAIOT HA HOBBIK IPOUTPHIII B HOBOY XOJIOTHOM BOHE !
B nauane 2000-x ronos u3-3a pedopM IlyTiuHa 1 cyxeHus pblHKA MOJUTUYECKOTO KOHCY/IbTUPOBA-
HUS B CTPaHe MOSIBUJIOCh MHOKECTBO KPEaTUBHBIX M OTMOPOKEHHBIX 0€3pa00THBIX MUApPIIUKOB. OHU
MeuTaJIM «IOpBaTh Bech MUP». Y Moriu 310 czienath. Bo3bmuTe X0Ts Obl pOMaHbI-yTONWHU, HAIMCAH-
Hble UMH B Te rofibl: «BouHbl KpeatnBa» U «Bounsl kpearuBa. CiomaHHbIN Meuy» (aBTOp Muxamn
KoBasieB — mpek pacHblii NOJTUTUYECKUN KOHCYJIBTAHT). DT «KaPbl», PABHBIX KOTOPBIM I10OCJIE HAILIUX
mxux 1990-x He OBUTO B MUpE, MOTJIU PEIUTh MHOTHe TIpoOieMbl Poccru. TobKo OMUH npriMep: Bee
KaH/IU/IaThl BMECTE B3SIThIE M X CIIOHCOPBI, B TOM YHCJIe 3apyOeKHbIe, Ha IPE3UIEHTCKIX BHIOOpaxX B
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VkpauHe 3aTpaTiiid CyMMY, SIBHO He TIPEBbIINANIyo $1 MiIps, B TeueHHe He TOJIBKO BHIOOPOB, HO 1
rona, uM rpeiiectyiomero. [pu stom ['a3npom TobKO 32 OHY ra3oByI0 BOMHY ¢ YKpauHOU MOTe-
PSUT HECKOJIBKO MIJUIMAPIOB JOJUIAPOB TUTIOC pertyTaius... Pa3Be Henb3sl ObUIO YacTh TOM CYyMMBI
OTIaTh HECKOJIBKUM THap-pupmam u3 Poccrn, 4ToObl OHM CyIIECTBEHHO U3MEHMIIN MOIUTUYECKOE
nosie YKpauHbl B MOJTb3Y MPOPOCCHUCKUX CHJT, YTO MO3BOJIMIIO ObI TIOTOM HE CTAJIKMBAThCSI C HAITMOHA-
JIMCTAMH Ha BHIOOPAX U He 3aBUCETh [ a3mpomy OT MX MO3ULUK? AMEPUKAHIIbI IEJIAI0T 10 HECKOJIbKY
PEBOJTIOIMIA B TO/I B Pa3HbIX CTPaHAaxX U, MO CYIIECTBY, OMPeesIsIOT MOTMTHYECKYIO IOBECTKY Ha BCei
rianete, a Mol gaxe B FOxnoit Ocetnn u [IpuaHecTpoBbe HE CMOIJIM TOJIKOM IPOBECTH BBHIOOPHI
MPOPOCCUMCKMX KaHAMAATOB. A 3TO Ia)ke HEe CTPaHBbI, 3TO MO pa3Mepy U HaCeJIeHUIO PaifOHbl KaKOM-
HUOYap YensOunckoit obnactu! Y 310 rpu HaIM4My, eiie pa3 HaJlo MOBTOPUTD, JYUIIHX KaJpPOB B
mMupe. Mbl BeZlb BUEM 3apyOeKHBIX CIEIMATMCTOB. 3HAaeM, KaK OHU padoTaloT. DTO JAETCKUI caj
10 CPAaBHEHMIO C TeM, 4TO MblI Jienany B 90-e! Ho HammMm Haila BlacTh He JIOBEpSIET, a y UX CIeLU-
QJIMCTOB €CTh U JIOBEpHe BJIACTU, U OO KeThl. IMEHHO MO3TOMY OHM MH(OPMALMOHHO YIPABJISIOT
MHUPOM M JIeJIAI0T YTO XOTAT C MACCOBBIM CO3HAHMEM HApOJIOB IIEJIbIX CTPaH M KOHTHHEHTOB, Tepe-
MUCHIBAIOT UX MCTOPUIO, (POPMHUPYIOT UX 00pa3 OyayIero, 3amycKaioT B TOJIOBBI JIIOObIE BUPYCHI U
MU B, KOTOpbIe UM Tpedytotcs. Hy:kHO KoHCTaTnpoBath, uto 3a 2000-e roasl BO3MOKHOCTH HAIIIETo
OIPOMHOT0 KPeaTMBHOTO MUAP-COOOINECTBA BIACTHIO HE OBUTH UCIIONL30BAHBI M 3HAYMTEIbHAS YaCThb
3TOro cOOOIIEeCTBa Mepeluia ¢ MaTPUOTHUECKHUX MO3KIIMI Ha ONIMO3UIIMOHHbIE, CTajla PECypCOM s
Tex, KTo 3areBai B iekaOpe 2011 roma BonorHyto rutomans. Ho MexayHapoassie 3agaun aist Poccun
HUKY/a He JIeJTUCh, OoJiee TOro, B YCIOBHUSX, KOra AMEprKa He CIIPaBIIsSIeTCs C MUPOBBIM YIIpaBJie-
HUeM, Bce OoJible rmproeraet K rpyooi crjie U HapylaeT MeKyHapOJHOe MPaBo, TepseT MOPAJTh-
HBI aBTOpUTET, MH(OPMAIIIOHHBIE BOICKA U crienonepanyy Poccun B MekIyHapoHOM MacIiTade
CTAHOBSATCH ele Ooyiee aKTyaTbHBIMMU !

ITO BHEITHENOIMTUYECKUH acTIeKT, HO Terepb MOSIBUJICS M BHYTPUTIONUTUYECKUi. Eciu Thl He
Harajaenib, TO HalaJaoT Ha TeOs U MTPUXOAUTCS 3AIUIIATLCS, TO €CTh UTPATh YEPHBIMHU, HE BJIAJIETh
WHUIIMATUBOM, paboTaTh B UyKOM MOBECTKE JIHS, HA CBOEW TeppPUTOpHU. .. VIMEHHO 3TO Mbl HaOMIO-
JaeM B TOCJIEIHUE TO/bl, B TIEPHOJ] BCe BO3pacTaioniero naeiaeHus: Ha Poccuio. Beipocio mokorne-
HUeE JToel, KoTopoe He TOMHUT 90-X, aKTMBU3MPOBAJINCH T€, Ubsl PEITyTallMsl B CBSI3U C YYaCTHUEM B
HETIPUTJISIIHBIX JIeNIaX TPOTHB CTPaHbl JABHO MOXOPOHEHA. B Kakoi-To Mepe 3Ty BO3POCIIYIO OMIIOo-
3UIMI0 BCKOPMIJIA U cama BJIACTb, YTOOBI MCHOJIB30BaTh KaK JIETKOTO COMEPHUKA, KaK TPyIIy JJis
OUTbsI ¥ TIOMHUMATh Ipajayc OOIIECTBEHHOTO MarpuoTu3ma. Bee, KTo crosin Ha BonoTHO# U aruTtu-
poBaut nipotuB [lyTuHa, caMu TOro He 3Has, padOTaIM CTaTHCTaMH B Kammanuu IlytuHa, padoranu
MYTaJioM, YKa3blBasi Ha KOTOPOE BJIACTh paccKasbiBala 00 «yrpo3e IBETHOM peBosoiyu B Poccrun»,
YeMy HUKTO He IMOBEPUJI Obl, €CJIM Obl HAMOTHI-OMIO3UIIMOHEPHI HE BbIJIE3JIM COTHSIMU THICSIY HA I1J10-
QM U JISCTBUTEIbHO HE Haryraiau cTpaHy. [Ipe3uneHTckre BHIOOPhI MPOILTA B JYYIIUX TpaIu-
[USIX YIpaBJIeHUs] KPU3UCOM (CaMU CO3JAJIM — CaMH TIOOe/ININ), U BJIACTh MAJIO PUCKOBAJA. A BOT
MIONBITKYA M3 TOIMYJIUCTCKUX COOOPaKeHUH MepexXBaTUTh MOBECTKY [HS ONMMo3uiiu (6opbda ¢ Kop-
pynimen, Bo3BpallieHre BHIOOPOB B ype3aHHOU (hopMe) — 3TO OImmrOKa, ¥ 3TOM OMMMOKOM Bpar BIIO-
CJEJICTBUM 3aXOYeT BOCIOJIB30BAaThCsA. BMECTO TOro 4TOOBI COXpaHSTh €AUHCTBO y ceOsl U «pasfe-
JISITh ¥ BJIACTBOBATh» BO BCEM MHUPE, Mbl CaMU y ce0s1 OITATh CO3/1JIM BCE YCIIOBHS [7IsI BOBMOKHOTO
HAC pasziesieHus], a CIeI0BaTeNIbHO, U U1 BO3MOKHOTO HaJl HAMU BJIACTBOBaHMsI. BO3MOXKHOCTD erre
HE JICHICTBUTENBHOCTD, HO PUCKH JIJIs1 CTPaHbI CYIIECTBEHHO BO3pacTaioT. [Ipodeccus mommTuyeckux
KOHCYJIbTAHTOB CTAHOBUTCS OMATh BOCTPEOOBAHHOM Ha BHYTPHUIIOIUTHUYECKOM Tiosie. Y B 3TOM CBS3M
« Y1 MalIyT 0CIOM» MPUOOPETAIOT JOTIOTHUTEIbHYIO aKTyaIbHOCTh. VI3MEHATh YTO-TMO0 B KHHTE,
notomy 4to mponuio 10 JieT u KU3Hb U3MEHIIACh, HEBO3MOKHO, KHUTY HAJI0 TIepenucarh 3aHOBO.
[TosToMy MBI ¥ pelIMIM MPOCTO HAIMKCATh HOBYIO KHUTY. B Hammx miaHax — mpofo/ikeHue «YIu
MarryT ocsiom: 10 jiet cryctsi». Tak ke Kak 3Ta KHUra mogBoauiia cBoeoopasHbliii utor 90-X, Mbl Obl
XOTeJI BeCeJIO ¥ C YPOKaMHU JIsI BCETro MOJMTHYecKoro coodrmecta rnoapectd uroru 2000-x roo..
W mbl 31O caenaeM B TedeHHe cieyomero roga. Kak Oyner Ha3pIBaThCsi HOBasi KHATA — MBI HE 3HAEM.
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Ho mbI 06s13aTeNIbHO TaKsKe OIMUINIEM B HE HOBBIE TUIIBI MOJIMTUUYECKUX KOHCYJIBTAaHTOB, PACCKAKEM
O pa3BUTUU NHAP-TEOPUI U, KOHEYHO, 110 TPAJULIUY IIPUBE/IEM IPUMEPHI U KEHCHI.

JaHHOe u31aHKe « Yy MalyT OCJIOM» TEKCTYaJIbHO MOYTH BOCIIPOM3BOIUT MIEPBOE U3/IaHMUE,
32 CKJTI0YEHHEM HeOOJIbIIIMX YTOUHSIONIMX MPAaBOK U BCTaBOK. Kpome Toro, B Hero J00aBJIeHO ST
HOBBIX IJIABOK, KOTOpble HanucaHbl Hamu B niepuof ¢ 2002 no 2004 rox u JIOTMYECKU pa3BUBAIOT
TEMBI, IOJAHSTHIE B IEPBOM M3JaHUM, JIETKO BCTPAMBAsICh B OOIIYI0 CTPYKTYpY MOBECTBOBaHUs. Tpu
13 3TUX HOBBIX IJIABOK — KEHCHI 1J151 TPEThEW YaCTU KHUTH.
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IIpeaucaoBue Kk nepsomy u3jganuro. Uro
TaKoe CONUAJbHOE IPOrpaMMHUpPOBaHue?

U 2envl, u KoMnviomepul, U 0OUWECBO — 6Ce HeCem 6 cebe NPOZPamMMy.
Aunexc /Duceit bakxcmep

CroBO «mporpaMMupoBaHue» U3BECTHO BceM. Ho OHO He accolMUpyeTcsi ¢ «COLUaTbHBIM,
«OOIIECTBEHHBIM», «TYMaHUTApHBIM». [IporpaMmucT — 310 TeXHapb, (PU3UK, MATEMATHK, CyTKaMU
CUJSALINIA Y CBOETO KOMITbIOTEpa M HE MMEIOIIUI Mpe/ICTaBIeHus Jake O TOM, KaK MOIKapUTh cede
SIMYHUITY (KaK¥e TaM mpooOsieMsbl oorecTal).

Buratomuii B cBoeM MaTeMaTH4eCcKOM, CTPOrO HAy4HOM MHpe, C g pamu, MpooiecKuBaio-
IIMMU CKBO3b CTEKJIa OUYKOB, TPOrPAMMUCT SIBJISIETCS CUMBOJIOM MAIIMHAJIBHOCTH, CKYKH, MEXaHH-
CTUYHOCTH, CTPOTOCTH, MEAAHTUYHOCTH U aHTHUIIOJOM BCErO CBOOOTHOTO, TBOPUECKOIO, YeaoBeye-
CKOro, COOJIAa3HUTENBHOTO.

Bort kak pa3 TakuMm SIBJIsieTCs TyMaHUTapuil. PekaMIMK, XylI0oKHUK, THAPIIUK, KYPHAIUCT.
BeuHo pacTpenaHHbIN, OMa3/bIBAONINIA, HEOOS3aTeIbHBIN, CHILTIONIUNA TeHUATbHBIMU UAESIMU, HE
MOT'YIIIHIA COCPEIOTOUMTHCS HA Ha YeM OOJIbIIIe OTHON MUHYTHL.

Ot 00pa3bl JIETKO y3HaBaeMbl. DTO HalM cTepeoTunbl. Ha camom nese, KOHEYHO, Tex-
HApU-TIPOrPAMMUCTHI — TBOPUECKHUE JTIOAU. DTO OHM, IIaJIsA, 3ayCKAIOT BUpPYChl B IHTEpHET. DTO OHU
BTHUXYIIKY Tpa0AT OaHKU (MM Ha XyHIOW KOHEI| MPUIYMbBIBAIOT KOMIIBIOTEPHbBIE UTPYIIKU 00 THUX
orpadJeHusIX ).

Ha camom niene «rymaHnutapum» Toxe He Takue YK Becebuaku. OHU CO3Jal0T TeIenporpaMMbl
Y Ta3eTbl, KOTOpble (POPMUPYIOT MBIIIUIEHHE MUJIJIMOHOB, OHU MUIITYT CKyYHbIE TPOrpaMMBbl MAPTHIA,
KOTOpBIE 3aTEM BOIUIOLIAIOTCS B KU3Hb, OHM COYMHSIOT CKYUHBIE 3aKOHBI, [0 KOTOPHIM MbI [TIOTOM
JKUBEM.

OpHako CTepeoTHuIl — Bellb XKUBYYasl, U CKOJIbKO Obl pa3 OH HU OMPOBEPrajics B OIbITE, OH BCE
PaBHO OCTaeTcsl B Ka4eCTBe KaKON-TO OOIIeN YCTAHOBKHU.

Bot 31U-TO «CcTepeoTuribl» U SBISIIOTCS pab0YUM MaTepraioM AJisi COLMAIBLHOTO MPOrpaMMHU-
CTa, KOTOPBI C UX MOMOIIBIO MUILET «IIPOrpaMMy» TaK ke, KaK MUIIET MporpaMMy KOMIIBIOTED-
IIUK-TEXHAPb.

Mo3XHO BO3pa3uTh: Kak ke Tak? Bellb 00IIecTBO — 3TO COBOKYITHOCTh CBOOOIHBIX Jiofiei. Tex-
HUKa — COBCEM Apyroe jeno. Tam Bce KeCcTKO AeTepMUHUPOBaHO. Beib Herapom pa3inyaioT «Tex-
HUYECKUE» U «TYMaHUTapHbIe» HayKH!

OpHako Bce He Tak mpocTo. Yto Takoe TexHuKa? Ee 4acTo mpoTUBOMOCTABISIOT «IIPUPOIE».
TexHMKa — 3TO YTO-TO HEMPUPOTHOE, UCKYCCTBEHHOE, HEUTO CHEAaHHOE YeJIOBEKOM, B OTIIMYME
OT TOTO, YTO «PACTeT» U <«KUBET» caMO. BCEBO3MOXHBIE «3€JieHble», a TaAKkKe «TPaJULIMOHAH-
CTB» (HampuMep, TIOKJIOHHUKU «HAPOIHON MEIUIIMHBI» U T. I1.) TpeOyIoT 00y31aTh U OrpaHUYUTh
TEeXHUYECKUH MPOrpecc, KOTOPHIA SKOOBI HAHOCUT OTPOMHBIH yITepO MpHpoie.

Haunewm c Toro, 4to TeXHMKa He U300pETaeT M HE CO3/IaeT HUYETro TAKOro, Yero He ObUIO Obl
B npupoze. Pa3Be Boja, TeKyias B peke, He HAUHET CKAIlIMBAThCS M PA3IMBAThCS, €CIU JOPOry e
neperopoauT yrasiiee aepeBo? Pa3e He Oynetr mOToM 3Ta BOJa HU3BEPrarbCsi IOTOKOM BHU3, KOT/Ia
ee ypoBeHb OyIeT BBIIIIe, YeM yraBiiee jiepeBo? Pa3Be sHeprus 3Toii BOIbl HE 3aKPYXHUT CITydaiiHO
MOTMABUIMI B 3TOT MOTOK IIpeaMeT?

MBbI onmcay yCTPOMCTBO TUIOTHHBI, KOTOPast IOOBIBAET JIEKTPOIHEPTHUIO [Tl HAIUX JJOMOB,
MaIlIMH, 3aBOJIOB U (paOpuK.
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Uro caenai yesoBek, Korja caesai miotuny ? [loncMoTpeHHOe y TpUpojibl OH CUCTEMAaTHU3UPO-
BaJl (BBIKMHYB 3JIEMEHTBI, HE OTHOCSIIIMECS K IPOLIECCY), 3aTEM CMOJIEIMPOBAJL, TOTOM ITPOBEJT IKC-
MIEPUMEHT, MOJTYYIJT IIPEAIIOI0KEHHBIN Pe3ysbTarT, a 3aTeM MOCTPOUJL.

AOGCOIIOTHO TO e CaMoe BEPHO U ISl BBIIJIABKM UYT'YHA, ¥ JIJIs1 TPOU3BOCTBA MOJIMATHIICHA, 1
IU1s1 BbIpAIMBaHUSA IIIEHULIbL, U IS TI0JIETOB B KOCMOC. Besie 3a/1efiCTBYIOTCSI €CTECTBEHHBIE TPH-
ponHsle npoueccel. Ho ecy B mprpozie 3Ty NpoLecchl epeMellansl Apyr ¢ IpyroM Wid, HallpoOTUB,
UX 3JIEMEHTHI OTAAJIEHBI IPYT OT Jpyra, TO YEJOBEK UX COEIMHSET U Pa3beMHSET COITIACHO CBOUM
IEJISIM U BOCITPOU3BOJUT B «YHCTOM BUIE».

C10BO «TeXHHMKa» MO-TPeYeck 0O3HavaeT UCKyccTBO. He Besikas esTebHOCTh PU3HABAJIACH
TEXH? — UCKYCCTBOM. APUCTOTENb, HAIPUMEP, TOBOPUJI, YTO OIBIT, HABBIK TAKOBBIMU HE SIBJISIIOTCS.
HckyccTBO — TEXHI — 3TO TO, YeMY MOXKHO HayUuTb, UTO MOKHO IEPEAATh B BUJE arOpUTMA JIeil-
CTBUH TaK, YTO Jake HEOIBITHBINA YeJIOBEeK OyleT CriocOOeH 3TO BOCITPON3BECTH.

Cozpnarenu 3Hamenuroro HJIIT (HepoaMHrBUCTHYECKOE TPOrpPaMMUPOBAHUE) PACCKA3bIBAIN
O CBOEM YyuuTesie, TMIHOTU3epe MuiIToHe DPpUKCOHE. DTOT CTapel-MapaIMTUK TBOpUI vydeca. K
HEeMY ITPUBOIMIIY [ICUXOMNATOB U IN30()PEHUKOB, U OHU YXOIWJIU OT HETO 3[J0POBBIMU JTIoAbMU. OHA
Oena: DPUKCOH C TPYAOM MOT OOBSCHUTH TO, YTO OH JiesiaeT. Bo BCAKOM ciydae, rmocjie ero oobsic-
HEHUI HUKTO HE MOT JISYUTh TaK Ke, KaKk OH. DPUKCOH ObUI MEJMYMOM IMPUPOIBI, OH OTHOCHJICS
K CBOMM CIIOCOOHOCTSIM KakK K MppauuoHaiabHoMy napy. P. Bananep u k. ['punnep, MaremaTuku
10 00pa30BaHMIO, TOMPOCHIN y M. DpUKCOHa pa3pelieHus IPUCYTCTBOBATh Ha €ro CeaHcax U peru-
CTPUPOBATh BCE MPOUCXOAAINIEE: KaK M Yepe3 CKOJIbKO BPEMEHH JIOKTOP TOJOIIEN K OOJbHOMY, 4TO
CKas3al M KaK, C KAKMM THIIOM OOJIbHBIX U KaK OOIIaJICs, K YeMy M KaK MPHKACcaCs, KOTjia TOBOPHII
u T. 1. B pesynbrare poquiack kHura «CTpyKTypa Marum», KOTopasi CMCTEMaTU3UpOBaJla IPAKTUKY
DPUKCOHA, OIKCcaJla €e B BUJIE NOC/IEIOBATENbHBIX JEUCTBUM, 1IETIOYEK, AJITOPUTMOB. DTO U €CTb TO,
YTO IPEKU U MBI CEYAC 30BEM TEXHI, UCKYCCTBOM, TEXHUKOM.

Xopormo. [MogrnsapiBate 3a npupoaoit MoxxHo. [Ipupona nocTosiHHA B CBOMX 3aKOHAX, MOCTO-
sIHHA JIa)ke B cBoer n3MeHunBocTy. Ho venoBek? Pa3zee oH He cBOOOIHOE CYITIeCTBO?

CBoOoznHoe. Ho MBI HerapoM Havasu 3TO MPEeIucIoBUe C pa3roBopa o crepeorunax. Ctepeo-
TUIMAaX BOCIPUATHS, CTEPEOTUIIAX MbILIUIEHUS, CTEPEOTHIaX MOBEJCHUS.

UeM OHU HE MOXOKHU HA «IIOCTOSTHHBIE» 3aKOHBI prpopl? [TogcMaTpuBast 3a JTOIBMH, CHCTe-
MaTU3Upys HAOMIOAEHM S, MOZIEIUPYS X JEHCTBHS, SKCIIEPUMEHTHPYS U MOTydast MPeInoIOKEHHBIH
3apaHee pe3yJ/IbTaT, MOKHO CTPOUTh ITPOrpaMMy, CLIEHAPUH, aJITOPUTM.

OnsAte BO3paxeHHe: YesloBek ke He nocrosHeH! OTBeT: B MaTeMaTHKe TOXE €CTh MOHSATHE
«TniepeMeHHO». Ho ecnit Mbl 3a1amm (pyHKIIMIO, TO Kakue Obl 3HAUeHUsI IepeMeHHasl HA PUHUMAJIA,
MBI BCET/1a CMOKEM [TOCTPOUTH I'pahuK U yKa3aTh, B KAKOM MECTE OH IIEpeceyeTcs ¢ Ipyroi KpUBOM. . .

CnocoOsl «3aganus (PyHKIMI» B COLMAIIBHOM MPOrpaMMUPOBaHUH cBoU. CaMblil TPOCTON U3
HUX — 3TO «IyOIuKanus rnporpammbl» Ha Manep rporpammbl KIICC umm «EauHoit Poccun», Toraa
CBOOO/IHBIE TIEpEMEHHBIE CaMU TIPUHUMAIOT Ha ceOsl OIpeAeIeHHYI0 (DYHKIIMIO, KOJIb OHU COTJIACHBI
C 9TUMM ITporpaMmamu. Vi He CoracHbl ¢ HUMHU.

ConmanbpHOe MPOrpaMMHUpPOBAHUE HE TOJIBKO HE OTPUIIAET CBOOOLY, HO U BCSIYECKH MOOIIPSIET
ee MposiBJIeHus. [IeBIHOCTO NeBATh MPOLIEHTOB COBPEMEHHBIX «IIPOrpaMM» He yAaAyTcs U He cpado-
TAIOT, €CJIM YEJIOBEK, aKTOp, He Oy/IeT YyBCTBOBATh CeOs CBOOO/IHBIM.

Kak 1 B mporpaMMupoBaH1y KOMIBIOTEPHOM, B COLIMATILHOM ITPOIPAMMMPOBAHUM €CTh SI3bIK
JUTs1 COCTaBJIeHU 1 TporpamM. ToJIbKO OH ropasio cokHee KoMIbloTepHOro. [loxanyi, riaBHbIH S3bIK
COIMAJILHOTO MTPOTPaMMHPOBAHUS — 3TO SI3bIK B €r0 OOBIYHOM TOHMMaHWU. Beab MMEHHO ciioBa
SI3bIKA BBI3BIBAIOT B CO3HAHUM TE CaMble CTEPEOTHIIbL. Sl cKa3al: «TeXHapb» — U B Ty k€ MHUHYTY B
CO3HAHUM BO3HUK THIT B OUKAaX, 51 CKa3aJl: «BBIOOPBI» — M Cpa3y ke BO3HUKAET MYYOK CTAaHJAPTHBIX
acconyanyii (pekjiaMa, KaHIUJaThl, aruTaTopbl, KAOMHKY [Isl TOJIOCOBAHMSI, HA/IEKAA Ha JIydlllee U

T. I.).
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OpnHako B OTIMYME OT MPUPOJIBI, YbH 3aKOHBI HE MEHSIOTCS, OOIECTBO MOCTOSTHHO MEHSIET U
CBOM sI3bIK, 1 CBOM CTepeoTHITbl. [Ipruyem yarre Bcero MMEHHO TOr/Ia, KOTAa JIIAW 3aMeYaloT, YTO 3TU
CTEPEOTHITBI SIBJISIIOTCSI MATEPUAJIOM JJIs1 TIPOrPAaMMUPOBAHUSI.

Jlionu — cymecTBa cBOOOIOMOOMBbIE, M OHU TIOCTOSIHHO YHHUTOXAIOT B ce0e Bce, UTO He CBS-
3aHO cO cBOOONON. CTaBsl CBOM CTEPEOTHITBI TIO/I CBOW KOHTPOJIb, JIOAW CTAHOBSITCS CBOOOJHEE, a
«COIMaJIbHOE TIPOrpaMMUPOBAHUE» BBICTYIIAET CBOEOOPA3HON «IIYKOH B 03epe», KOTOpast TaM JIIs
TOTO U €CTh, YTOOBI «Kapach He JIpeMa».

[MpyuHIMNMATEHBIM MOMEHTOM JIsI ONIPEAEIEHHs TOTO, CTOMT COIMAIBHBIN MPOrPaMMHUCT Ha
MPUHIIMIIAX IPU3HAHUS CBOOO/IBI UeJIOBEKA U €ro MpaBa Ha SMAHCUTIALIMIO WA HET, SIBJIsIeTCs MyOITu-
Karysl (MT HEeTTyOJTMKAIHsl) UM OTYETOB O CBOEH JIeSITeIbHOCTH. DTa KHUTa — SICHOE JOKA3aTeIbCTBO
Hallel IpUBEPKEHHOCTH UJIeSIM TIPOCBEIEHUsT U SMaHCUTIalK. Mbl He XOTUM OBITh XPaHUTEIISIMU
TaWHOTO 3HAHWS Y UCTIOATHIIKA MAHUIYIMPOBATh OKPYXAIOIMUMHU. MBI YeCTHO MyOJIMKYeM TO, YTO
3HaeM, M IyCTh OKpyKaiolpe YutaiotT. [lycts, ecinm XoTst, nzderaior MaHumysuui. [Tycts, ecnu
XOTSIT, MAHUITYJIUPYIOT HAMH.

Ha camom nene Poccun Hy)HO mpocto medraTh o xopoiieM manunyssitope. Bor CIHA —
rOCy/IapCTBO, KOTOPOE JIOCTHIJIO TIPE/IEIOB COBEPILICHCTBA B MAHUIY/ISAIMYA CBOUMH TPakJIaHAMH U
rpakaanamu Bcero Mmupa. CoBpeMeHHast MsrKasi Iporaraija TakoBa, 4To JIIOAW €€ COBEPILEHHO He
3aMevaloT U, 0ojiee TOro, yBepeHbl, UTO «XKHUBYT B CAMON CBOOOTHON CTpaHe», TJie «HeT HMKAKUX
MaHUIYJSAIMI». Kpome 3Toro 4ncro naeanbHOro 4yBCTBA, KaKOH-HUOYIbL epmep 3 OKIAXOMBI
MOJTyYaeT U MaTepuajibHble TUBUICHIb OT MAHUIMYJISAIMNA CBOETO MpaBUTEIbCTBA. Benb B UTOre OH
BBIUTPBIBAET OT TOTO, YTO KPU3UC-MEHEKEPHI (HE AHTUKPU3UCHBIC YITPABIISIONINE, 8 UIMEHHO «YIIPaB-
asomye Kpusrucom») u3 LIPY yerpanBator ¢pmHaHCcOBBIN Kpusuc B BocTouHOl A3UM U MHBECTOPBI
Oeryt oOpaTHO, B poiHyl0 AMepuKy. B KOHEUHOM cyeTe JOMOX035IiKa U3 AMOBBI BRIMTPHIBAET, KOTJIA
TOJUTMBYACKHUE CIMHEPHI (CHEUAMCTHI IO «PACKPYTKE» ) CHUMAIOT Y IIPOMOTHPYIOT OUYepeIHOM OJIOK-
Oactep, MpornaraHANPYIOIINA aMepUKaHCKUI 0Opa3 kU3HU, B pe3ynbraTte yero B KOxHolT AMepuke,
Ha BimxkHem BocToke anuTa nokymnaer aMepuKaHCKUe TOBAphl, BCTAET B OMIO3UIMIO CBOMM IPaBH-
TEJIbCTBAM, a [IOTOM CBEPraeT X U 3aTEBAET «IIE€PEXO]] K PhIHKY>» 11oJ] marpoHaxeM MB®. Dtu ycniexu
BO BHEIIHEH MOMUTHKE 000PAYUBAIOTCS JIOSIIBHOCTBIO B TIOTUTUKE BHYTPEHHEH. AMEpUKaHeI] U CITbI-
I1aTh HEe XOYEeT, YTO UM MaHUITyIupyloT. [IycTh Ienaior 31o, ecnu OarococtosiHue OyzieT pacTu.

K uemy peus 06 Amepuke? Tonbko K TOMY, 4TO MBI AOJDKHBI yuuThesl y Hee. He y [lepy, Apren-
THHBI WM YKn, KOTOpble HaM TOJCOBBIBAIOT B Ka4eCTBE HJeasia U rie sIKOObI YCTIENTHO MPOIILIH
pedopmsl (1 uto, [epy ceftuac Ha mepBoM Mecte B Mupe o BBIT nam mo cor-odecreyeHHOCTH Ha
Aylly HacesaeHus?).

B cepenune 1950-1960-x ronoB CCCP 6bu1 BTOpOIi IepkaBoit Mupa Onarogaps TeXHUIeCKUM
HayKaM M COBPEMEHHOMY ([UI1 TOTO BPEMEHM) COLMAJIBLHOMY ITporpammupoBanuio. 1 ecim ecre-
CTBEHHOHAYYHOE HaIlpaBJieHWEe TaK WM WHAa4ye pa3BUBAJIOCh, TO MpOIaraHaa OCTajgach HA YPOBHE
1950-x romoB. bosnee Toro, oHa aerpaaupoBaia. B To Bpems kak 3amaj MpUMEHsUT BCE HOBbIE U
HOBBIE (POPMBI 1 METOBI (TPEHUPYSCh Ha CBOMX NMpe3uaeHTCKUX Bbioopax), B CCCP «oduimos» ot
«TIPaBIBl» CTAT OTIIMYATh 000U mponierapuid. K 80-M rojgamM, KOHEUHO, HAMETHIIOCH OTCTABaHUE U B
TEeXHUYECKMX TUCIMIUIMHAX (TIPOMOPrajd KOMIBIOTEPHYIO PEBOMIOLMIO), HO OTCTaBaHKME B T'yMaHU-
TapHOW 00JacTH OBUIO MPOCTO OIIEIIOMUTENBHBIM. ['OCyapcTBEHHAsI TIpOTaraHia BbI3bIBAJIA CMEX,
U B Hee He Bepus1 a0CcomoTHO HUKTO. Ho cBsATO MecTo mycto He ObiBaet. Jlioou He MOTyT XHTh O3
«IIpOrpaMM» U «MUPOBO3-3peHuil». [103TOMYy JIIoM KIIIOHY/IM Ha YyKUE MPOrpPaMMBbl.

IMoce pacniaga CCCP 3anaj nepekavan OKOJIO MOTYMUJITHOHA «MO3TOB» — U BCe OHU OBbUTH
MPE/ICTABUTEIISIMU «TEXHUUYECKOW MHTEJTUTEHIIMU». ['yMaHUTapHUH ke OKa3aKuch He HYXHbI. Ecre-
CTBeHHO. YUTO OHM MOITH MPeIokuTh? OHKM BCYXYIO MPOUTPANIN «XOJIOAHYIO BOHY» U, OoJjiee Toro,
CTaJIM TIEPBBIMH OECIUIATHBIMU BOJIOHTEpAMH Bpara, OpOocaloliMuUcs B OO Ha CBOU e MO3UIIHH.

Ceronnst Poccust — camasi HeMaHMITy/IMpyeMasi CTpaHa B Mupe (UMeeTcsl B BU/ly OTCYTCTBHUE
CBOMX, 2 HEe Uy)KMX MaHUMY/ISTOPOB U MAaHUMYJISILMIA). Y Hee HeT «roCyJapCTBEHHOM HIEH», y Hee HeT
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WJE0JIOTOB — COLMAIbHBIX POrPAMMMUCTOB, Y HEee HET COBPEMEHHBIX METO/IOB U (DOPM MponaraHibl.
[Tpourpsiiin B «X0I0MHOM BOIHE» HUYEMY HE HAy4yWJI BJIACTh, KOTOPasi MPOJOJKAET BOBUTHCS C KO-
HOMUKOU B COOTBETCTBUM C MAPKCUCTCKOM JIOTMO¥ O TOM, YTO «3KOHOMHKA — 3TO Oa3KC OOIIECTBAY.

JIuKkBUIMpPOBaTH OTCTaBaHUE B T'YMAaHUTAPHBIX TEXHOJIOTUSIX — CETOJIHS 3aj7a4a HOMEpP OJUH.
TonbKko Torga OOIMECTBO M TOCYIAPCTBO OYAYT IUHBIM, CIIOKHBIM IIeJIbIM, 2 BHYTPEHHHUE TIPOTHUBO-
peuus ITOro 1EeJIOro HauHyT padoTaTh HEMIOCPEICTBEHHO HAa HETO M Ha KaX/IbI M3 €ro JICMEHTOB.

IToka 3Ta 3a/1a4a He TOJIBKO HE pelaeTcsi, OHa Jake HEe OCO3HAHA KaK TaKoBasl. DTa KHUTA —
BeXa Ha MyTH K TAKOMY OCO3HAHMIO.
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Yacrs 1. «Ilpume...»

«MblI gesaem kaumat B Poccun». IInap-poiHok

Ilepuoa «nepBOHAYAJILHOI0 HAKOILIEHHSI»

Cmewsanuco 6 Kyuy KoHU, MOOU. ..
M. 10. Jlepmonmos

B nepBoii yactu 310 KHUTY BBl € r010BOM NOrpy3UTECh B UyAECHBIM MUP POCCUICKOIO MUapa
Y TIOJIMTUYECKOTO KOHCAJITHHTA, B YIUBHUTEJbHBII MUDP PEKJIAMUCTOB, XYPHAIUCTOB, JJOOOHUCTOB,
KOpo4Ye, BCeX TeX, KTO CErOJHsI MPETeHAYeT Ha TO, YTOOBI BIACTBOBATh HA/l YMaMU JIIOZIEH.

Eme tpu-uersipe roga Hazaa PR u momutuueckuii KOHCANITUHT (HE rOBOpsl YK€ Ipo spin,
message management, public affairs) ObuIM 3HAKOMBI JIMIIIb Y3KOMY KPYTy MPOABUHYTHIX M TIOCBSI-
IIEHHBIX. A CErofiHs TO U JeJI0 MPUXOIUTCS ciblath (ppasy: «Kyna HU IUTI0Hb — Monajenib B TeX-
HOJIOTa WM Muapiyka». [lopasuTensHo, Kak ObICTpo HOBast npodeccust Bomwia B Moy ! [ToHsATHO,
YTO OTCTABAHUE B TYMAaHUTAPHBIX TEXHOJIOIHUAX (O KOTOPOM IIUIA PeYb B MPEIUCIOBUM) CENANO0 3Ty
npoceccuio epUITMTHOM 1 3aBeJOMO MPUOLLIBHOM. [lenaTh IeHbI'M Ha TYMaHUTAPHBIX TEXHOJIOTHSIX
— 3TO TaKOM K€ BEPHSK, KaK TOProBaTh KOMIIBIOTEPAMH.

Ho 1yt ectb cBos cnenmduka. B rymanutapHoi o01acTi IOACYHYTh «CTapbe», O€3yCIOBHO,
Jerye, yem B 00J1aCTU KOMITBIOTEPHON TEXHUKHU — MEHBbIIIE CTIEIMAIMCTOB U HET OObEKTUBHBIX KPH-
TepueB KauecTBa. M 3T0 «crapbe» MOICOBBIBAIOT HE CTECHsSACHh (yueOHMKHM 1o PR, mapkerwHry,
peKsame, MEHEePKMEHTY TPUALIATUIETHEN JABHOCTH, TPEHUHIM, CEMUHAPBI, CECCUU U T. I1., KOTOPbIE
MIPOBOJSAT TPEThEpa3psIIHbIE CIELMAIMCTHI WA BOBCE IIApJaTaHbl U3 TOTAIUTAPHBIX CeKT). OnHaKko
KO BceMy 3ToMy 0Oe300pasuio Obula JOOaB/IeHA 3HAMEHUTAasi «POCCUICKasl Crienuduka», KOTopas
BbIpa3WJach, BO-NIEPBBIX, B MAKCUMAJIBHOM YIPOILLEHUU BCEX TYMAaHUTAPHBIX TEXHOJIOTUM, a BO-BTO-
PbIX, B UX CMEILIEHUH.

[TpencraebTe cede, uto Bel mpuxoauTe B CY/I M 3acTaeTe TaM rpymmy Jonei. «[ e xe cyapu?» —
cripammBaere Bol. — «Mubl cynpn», — orBevaioT Bam coOpaBimecs. — «Xopolio, a rje ke MpUCsK-
Hble?» — «A MBI ¥ TIPUCSKHBIE», — CIIBILIUTCS OTBET. — «Tak, a rae ke npoKypop?» — «A Mbl IIPOKY-
popsi!» — «Hano moHrmare, 4To ¥ aIBOKaThl TOXe Bbl?» — «[IpaBriibHO oHuMaeTe. Beap pa3sHUIIbI
0c000ii HET. DTO MPOCTO Pa3HbIE CJIOBA JJII OJHOTO U TOTO Ke. A MBI — IOPUCTHI».

TosnbKo MmyOIMKa, UCTEI] M OTBETUYHK, K CUYACTHIO, 3aHUMAIOT TIOJIOKEHHBIE UM MeCTa. A JTaJiblie
BeCh Cy/IeOHBIN MPOLIECC TPOUCXONT TAK: UCTEI] IJIATUT «YE€PHBIM HAJIOM» OaHJe Cyllel — MPOKYpo-
POB — aJIBOKATOB — PUCSIKHBIX, U Ta OT BCEH AYIIN «MOUYHUT» OTBETUMKA Ha I71a3ax y myoamku. [Totom
OTBETUMK CTAHOBUTCS MCTLIOM, a UCTELl IPEBPAIAETCS B OTBETUHKA. . .

Ceituac MOMMTUK WM OM3HECMEH, 0OpaIlasch B areHTCTBO, MONAAAET B CXOIHYIO CUTYAIHIO.
OH 00s13aTeNILHO YCIIBIIINT, YTO areHTCTBO 3aHMMaeTcsi M PR, 1 pekyiaMoii, 1 «iMeeT CBSI3U C KypHa-
mvctaMu». OHU TOXKE CUMTAIOT, YTO 3TO pa3Hble Ha3BaHUs OIHOro U Toro xe. [Ipuyem sto npenon-
HOCHUTCSI KaK JOCTOMHCTBO. B TO ke BpeMsl «KOJEKChl YeCTH» Ha 3arajie 3arpenanT NuapiivkaM u
XKypHAIMCTaM OOIIAThCS IPYT C APYTOM, a TaKXKe OYEHb KECTKO PA3BOISAT (DYHKIIMOHAIIBI PEKJIAMbI 1
PR. U neno He TONBKO B «KOZIEKCAX YECTU», JIEJIO B CAMOM CMBICIIE 00sS3aHHOCTE, KOTOPBIE TTPUHITH-
MUAJIHHO Pa3JIMYHbI, €CJTU, KOHEYHO, MOAXOIUTH K OOIIECTBY 1 OOIIECTBEHHOCTH KaK K CIIOKHOM MPO-
omeme. «Public affairs», pabota ¢ rocyqapCTBeHHBIMH YUPEKICHUSIMH U OOIIECTBEHHBIMY OPraHn3a-
UM, — 9TO COBCEM He TO, 4TO «image making», padora 1o cozganuio umuaka. «Media relations»,
BbICTparBaHue oTHoIeHuin co CMU, — 3T1o coBceM He TOo, UTO «Spin» — pacKpyTKa (TeMbl, YeJoBeKa,

14



O. A. Margeitues, C. F0. Yepnakos, P. P. XazeeB... «Ymm mamyT ociiom. CoBpeMeHHOE COIMaIbHOE MTPOrpaMMIPOBa-
HHE»

TIECHH, TPYIIIHL U T. 11.). «Special events», MpoBeeHUe MPE3eHTAMOHHBIX MEPOTIPUSITUN U MEPOIIPH-
SITUIA COYYacTHsi, — COBCEM HE TO, UTO «CrisiS management», CO3/IaHUe, PEKUCCUPOBAHUE U YITPAB-
JIeHWe Kpu3ucaMu, a «corporate affairs», padoTa Mo yKpernjaeHuio BHyTPUKOPIIOPATUBHOTO TyXa, —
COBCEM HE TO, YTO «Message management», yrpabJeHUe BOCIIPUATHEM ayJUTOPHEN TMOCHIIAEMBbIX
COOOIIEHU.

Bce 310 OTAEbHBIE CrIeIMATbHOCTH CO CBOUM Ha0OPOM LieJieid, 3a/1a4, METO/IOB, ayUTOPUN U
CO CBOMMHU (PYHKIMSAMU. Y HaC Ke J1ake «CHEeLMAINCT [0 peKjaMe» U «crenuaauct no PR» B kaa-
POBBIX areHTCTBAX MUIIYTCS KaK CMHOHUMBI. M paboTa UX CBOAMTCS K OMHOMY: y ceOsl MOKa3biBaeM
JOCTOMHCTBA M CKPBIBAEM HEIOCTATKH, Y KOHKYpEeHTa — HAa00OPOT.

Takoli MPUMHUTUBHBIA TMOIXOJ, KOHEYHO, BBI3BIBAET OIIyIIEHHE JIETKOCTH peIleHus 3aad.
Ortciofa — CTob HEBOOOPA3UMOE KOJIMIECTBO «ITHAPIIUKOB» U «IIOJIMTTEXHOIOTOB». JIoOoMy Kyp-
HAJTUCTY, TIOOOMY CTYJEHTY JOCTATOYHO OMH pa3 MOy4acTBOBATh B KOMMEPUYECKON M MOJTUTHYE-
CKOM KaMITaHWU M MOCMOTPETh Ha 11epoB (KOTOpBIE €ro HaHsIIM), YTOOBI cKaszath: «M s Tak mMory!»
A ecii yyecTh OrpOMHBIE 3apab0TKH, He CpaBHUMBIE CO CTyJeHYecKol cturieHaueii! B Poccuu B rox
10 TIOMYMUJUTMOHA YEJIOBEK CTAHOBATCS JeMmyTaTaMu (MIpaMu, ryOepHaTOpamMu) pa3indHbIX YPOB-
Hell. A MPeTeHAYIoT B MATh pa3 Oombiiie! MOXHO MPeACTaBUTh, CKOJIBKO JCHET BPAIAeTCs TOJKO B
9TOU MOMUTUYECKOH chepe. A TpUOABUTH Clo[a 3aHATHE JOKHOCTEH M0 Ha3HAYeHW0? A B3SITKU?!
A Ttenepb Bo3bMeM Bech KomMmepueckuii PR! Beap M Tak uiaM MHave 3aHMMaeTcsl Kaxaasi pupma.
Kanposbie 1 (priHaHCOBBIE pecypchl, HAXOALIMECS B 3TOU cepe, ¢ TPYAOM NOAJAITCS MOACUYETaM.
W sta cdepa ganeka ot HachiieHUs. IMEHHO MO3TOMY MUAPLIMKY U KOHCY/IbTAHTHI BOLUIM B MOJY,
MMEHHO T03TOMY MX YPOBEHb CTOJb YOOT.

Ceituac B Poccun 3akaHurBaeTcs crtains 9KCTEHCUBHOIO pocTta nuap-peiHka. HaunHaercs cra-
A1l THTEHCUBHOTO pocTa. U ceffuac 1OKHBI BBIKPUCTAUIM30BATHCS T€ CIEUUATN3ALMY, O KOTOPBIX
MBI TOBOPUJIM YyTh BhIIIIE. BRIKPUCTAITM30BATHCS U3 TOW rpeMydeli CMeCH TPOXOJMMIIEB U YECTHBIX
Hey4el, KOTOpble CerofiHs AesaoT Kaumar B Poccun.

K noreHumajbLHOMY KJIHEHTY

Ionpasumucs 6am — 3mo ux paboma, a He cayuaiinblii sgpgpexm. Ecau
Y HUX 3MO NOAYUAEMCS XOPOWO, MO OCHANBHOE MONCEN NOMYHUAMBbCSL NAOXO
— Heawb3s1 Obimb NPOPU 80 BCeM.
Aunexc /Iuceit bakxcmep

Wrak, Bel 3aqymanuck o ToM, 4TOOBI TIOWTH Ha BHIOOPHI MJIM TIOAJEPkKaTh Hy:)KHOTo Bam ueno-
Beka. Jlaxe ecau Bbl He JeMIMCh STUMU MBICJISIMHU HU C OTHUM 4€JI0BEKOM, Oy[IbTe FOTOBBI — CKOPO
Bam npezncrouT BcTpeya ¢ monMTUYeCKMMU KOHCY/IbTaHTaMu. Eciim Bam B ronioBy mpunum «BbIOOp-
HBbIE MBICJIW», TO UM OHM IIPUILUIA U MOJABHO. Bac JaBHO yke «BBIYMCIWIN» KaK MOTEHLIMAIBHOIO
KaHAMJaTa Wix CIIOHCOpa. BHI yske Ciblllany O MOJTUTUYECKUX KOHCYJIbTaHTaX, & MOXET, Jaxke BCTpe-
yaJmch ¢ HUMU. Y Bac ecTb ABa JuaMeTpasbHO IPOTUBOIOIOXKHBIX MHEHUS. C OHOM CTOPOHBI, Bbl
3HaeTe, YTO Ha BBHIOOPAX HCIOJb3YIOTCS TaK Ha3bIBAEMBIE «IIOJMTHUYECKUE TEXHOIOTHMU», KOTOpbIE
MOCTOSIHHO U3MEHSIOTCS M COBEPLIEHCTBYIOTCS, @ BJIAACIOT STUMU TEXHOJIOTUAMU ITOJIMTUYECKUE KOH-
cyibTaHThl. Y 3HauMT, 6e3 HUX — He oboiiTHch. C Apyroi cTopoHsl, Bl oraipiBaeTeck, 4To MoIuTH-
YeCKHe KOHCY/IBTAHThl M MUAPLIMKHI — 3TO KYJIUKU U IPOXOJUMLIBI, TEM MJIM UHBIM CIIOCOOOM IOKY-
maponpecs: Ha Bamm nensru. B camom fieste, Korjga 4esnioBeK MPOM3BOAUT YYTyH WM HEPTh OO
e Impojaer Badyv U NMUBO, TO OH NOJIy4YaeT JEHbIM 3aCIyKEHHO, a BOT KOIZa MUAPIIUKHU, KOTOPbIE
HE TMPOU3BOAAT HUYETO, IMIMKYIOT B PECTOPAaHAaX M Pa3be3kKaloT Ha MHOMAPKaX — B 9TOM €CTb YTO-TO
HenpaswibHOe. [TosaTomy Bame orHomenune HactopoxenHoe. M xouercd, u konerca. [Tostomy Ber
AyMaeTte, YTo IJIaBHOE — He oMOuThes. «M mpaBuiibHO 1ymMaeTe», — CKaxyT Bam Bce monmruyeckue
KOHCYJIbTaHTBI, C KOTOPIMU Bbl Oyaere BcTpeuarbesi. «BOKpYr CTONBKO IIapiaTaHoOB, HETOISEB U
XaJITYpPILIMKOB, 4TO ciaBa bory, yro Bl Bcrpetniim Hac!»
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Bac OynyT yOexnarh, paccka3biBaTb BCEBO3MOXKHBIE MPUTUM U UCTOPUHU — B OOLIEM, [eIaTh
Bce, YTOOB BBl IOBEPHJIH, YTO HAKOHEII-TO HAIILIM TO, YTO HYXHO. Habop puTOopryecknx mpruemMoB
U IIPUTY, TEM HE MeHee, orpaHnyeH. Harpumep, Kaxaplii BTOpOM NOJIUTHYECKUN KOHCYJIBTAHT pac-
ckasbiBaeT ucropuio npo Popna (Pokdennepa, Jlu Axokky u np.). Kak oH skoOs 00Xx0auaI CBOU
3aBOJ ¥ OOHAPYKWJI CIIOMaHHBIN cTaHOK. [1o3Bany crienyaimcTa, KOTOpbId HECKOJIBKO 4acoB OCMAT-
pUBaJ MAaIlMHY, a MOTOM B35UT KyBaJIdy M yAapwi IO Kakomy-To mrypymy. Bee cpasy 3apabortaio.
«Thicsua AONIApOB», — HA3BAJI LIEHY CIEIUAIIUCT. — «3a uTo xe? — uzymwicss ®opa-Pokdennep. —
Bl ke HUYero He caesnaim, a MpOCUTe THICSUY JIOJJIAPOB 32 OAMH YAAp, 32 MUHYTY paOOThl!» — «, —
OTBE€YACT CIIENUAJIUCT, — OJId TOro, I1ITO6bI yaapuTh, 4 HECKOJIBKO YaCOB OCMATpUBaJI CTAHOK, ‘{TO6LI
3HaTh, Ky/la YIAPUTh U C KAKOW CHJIOW. A JI0 9TOrO BCIO XKU3Hb YUWIICS U HAOUPAJICS OIBITa». — «BoT
CJIOBa MYZIPOTO YeJIoBeKa», — roBopui Popu-Pokderuiep v BrIIIaunBai Be THICIYH AO/UIAPOB. DTa
nputTda JOJI’KHA WIUIIOCTPUPOBATDH, BO-TIEPBLIX, YTO Bam npuaeTcs CMUPUTLCA C TEM, UTO KOHCYJIb-
TaHTHI OyIyT TPATUTh MHOTO BPEMEHH Ha «IPEIBHIOOPHBIN aHAJIN3 CUTYAIUN», HIYETO «MaTeprallb-
HOro» Bam He naBasi, M, BO-BTOPBIX, YTO TOHOPApPbI, KOTOPbIE OHU MPOCSIT BCETO JIMIIb 32 HEAENIO
(Mecs11, TpA Mecsia) padoThl, — BOBCE HE TaK BEJMKH, KaK KaXyTCs: Belb OHHM YUHJIMCh, HaOUpa-
JIUCBb OIIbITa BCIO MPEAICCTBYIOIIYIO JKNU3Hb. Ty 7K€ MBICJIb JOJUKHA WITIOCTPHUPOBATDL U IMpUTYA IIPO
CIIOPTCMEHA, KOTOPBIN, YTOOBI MOCTABUTb PEKOPH, TPEHUPOBAJICS TOKU3HU U KOTOPBIA MOTydaeT
OrpOMHBIN TOHOpap 3a 10 cekyH/1 6era Wi MoJiTopa 4aca Urpsl.

V KaxI0i KOMaH/Ibl U KaJIOTO KOHCYJIBTAHTA €CTh CBOM HAOOp MOAOOHBIX MPHTY, 3aTaIoK U
WCTOPHIA, KOTOpbIE JOJIKHBI CKJIOHUTh Bac K coTpyaHuuecTBY Ha uX ycioBusx. I[lomHuTe, 4yTO 310
(acan, 3T0 MepBoe BHevyatieHue, 3To oAexkKa, o Kotopoit Bel x Bcrpeuaete. Ciofa e OTHOCSTCS U
MIPECIIOBYThIE «PEUTUHIH», KOJIMUECTBO OJEP/KAHHBIX MO0/, peKOMEH/IAIMU U APYTUe 3aMacKupo-
BaHHbBIE CIIOCOOBI XBACTOBCTRA.

Hwxe Mbl OyieM roBOpHTh O TOM, 4ero Bam He CKakyT MOMUTUYECKUE KOHCYJIbTAHTHI U MHap-
KU, HO TO, YTO BBI JOIKHBI 3HATH, €CJIM JICUCTBUTEIBHO XOTUTE HE OBITh OOMaHYTHIM: OOMAaHYThIM
B JIE€Hbrax UJIN B O KUJAHUSAX.
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Kunaccudukanust moJauTnyeCcKuX KOHCYJIbTAHTOB
1 MHAPUIAKOB JJIsSi MOTEHIUAJIbHOI0 KJIMEeHTa

Yoauu! H noxoe nobozaue!
Tocm kouncyavmanmos

EcrectBeHHO, 4TO Ki1accuuKalys He IpeTeHIyeT Ha MOJTHOTY U Hay4Hylo crporocts. Cyiie-
CTBYET MACCa «CMEIIAHHBIX TUIOB», a KPOME TOrO, KaKAbli KOHCYJIbTAHT TaK WIM MHAYe MHO-
I1a BBICTYNAET B HECKOJIBKMX M3 HUKEONMMCAHHbIX Mrioctacedl. Ha pplHKe KOHCANTUHIA AENCTBYIOT
(bupMBI, ¥ OHM Yalle BCero BKJIOYAIoT B ce0s1 Bce 20 THIIOB KOHCY/IBTAaHTOB, XOTSI €CTh U TaKHe, KOTO-
pble CIIeNUATM3UPYIOTCS TOJIBKO B OHOM 0OJIACTH.

Knaccudukanus B upoHU4HOU (popMe BBHIISUYMBAET JOCTOMHCTBA U HEAOCTATKU KaKJ0ro U3
tinoB. Hexgocratku — He moBoj BooOIe He oOIIaThesl ¢ KOHCY/IbTaHTAaMU U muapiukamu. Heno-
CTaTKM — MPOJOJIKeHUe T0CTOMHCTB. Henocrarku onvcanbl, 4ToOb Bel HE CIMIIIKOM 04apOBBIBAJIHCH,
HE XJTH OT CIIEIMAIMCTOB Yy/ia WM TOro, Ha YTO OHU HE CIIOCOOHBI M He mpeTeHayioT. [Ipeaynpe-
KJIEH — 3HAYUT, BOOPYKEH.

«O4YeHb 3HAMEHHUTHII NMHApIUK». Ero Bam nopexkomeHayeT oyeHb COMUIHBIN YEJIOBEK.
Bo3MOXHO, M3 aIMUHUCTpAIX MTPE3UAEHTa, BO3MOKHO, 3TO Oy/ieT ryOepHaTop Uiu pyKOBOJHTENb
®IIT". «OveHb 3HAMEHHUTHIN MHAPIIUK» HA3HAYUT BaM BcTpedy B JIMTHOM KJIyOe UM B peCTOpaHe,
BO3MOXHO, B oTesie. Eciii oH Beie3kaer (BbuieTaeT) K Bam — mpurotoBbTe eMy npe3nieHTCKUIA HOMeED.
[Nepensuraercs oObryHO Ha 600-M «Mepcenece» wan axure (0coOble OPUTMHAIBI MOTYT €3/IUTh U
Ha «beHTn»). OH BOOpYXEH COTOBBIM TelIe(POHOM IMOCAEHEN MOAEIN (MHOrJAa — CITyTHUKOBBIM
TeJe(hOHOM), Y HETO «HABOPOUEHHBII» KOMIIBIOTEP U €Il KAKHE-TO CYIePCOBPEMEHHBIE Ta/lKeThl,
KOTOpbIE JIOJKHBI JIaTh TIOHSITh KJIUEHTY, UYTO OH «HE TIePBbIM IJIATUT OoJbIIMe JeHbr». 00 ogexie
1 akceccyapax (TUIa OYKOB, 4acOB) MOXHO HE T'OBOpPHUTh. Bce ropasgo MogHee M IOpOKeE, YeM y
Bac. «OueHb 3HAMEHWTBIN MTUAPIIHK» 00s13aTeIbHO paccKkaxeT Bam, uto oH Bes kamnanvu EnblinHa,
[MytuHa, JleGens, 3oranoBa, Bcex ryOepHATOPOB, a TaKXke psia 3arpaHMuHbIX mpes3uaeHToB. Ecre-
CTBEHHO, BCE KaMIaHUM ObUIM yCTIemHbIMU. BTropoe, o uem oH Bam 00s3aTenbHO CKaker, — 3TO
TO, YTO BBl OYEHb MPABMIIBHO ClieNaTi, OOPaTUBIIUCH K PO(ECCHOHATY BBICOKOTO YPOBHSI, TIOTOMY
YTO ceiyac pa3BeJioCh «OUY€Hb MHOTO XalTypIIMKOB». Hajo miaTuTh JeHbrM 3a Ka4ecTBo, a Jelle-
BOE XOpomuM He ObiBaeT. M HakoHel, oH oocyaut ¢ Bamu Bce puHaHcoBbie Bonpockl. [Totom B
ero yBUIMTE ellle JABa-TpH pasa (IIpu Iepenaye cleqylolrX TpaHIel aeHer), a ¢ Bamu no padote
Oyner oOmarbCcsi «04eHb, OUeHb, OUYEHb, HY OYeHb MPO(ECCUOHATIBHBIN €ro MOMOIIHUK», & TaKkKe
«KoMaHJa». «ITOMOIIHMKN» U «KOMaHJa» MPUHAAJIEeKAT yKe K APYTMM Pa3HOBUAHOCTAM MUAPILK-
KOB (cM. HUXke). VIHorma «oueHb 3HaMEHUTbIE MMApIIMKW» BBICTYNAIOT HA CEMUHApax U KOH(pepeH-
[USX, KyJa UX IPUIIAIIAloT Kak cBaieOHbIX TeHepasioB. VIHOTIa OHM BHICTYMAIOT C KOMMEHTApHAMU
B CMMU. NHorna oHM axe pabOTaIOT, YTO BBIpaKaeTcs B TOM, YTO OHM HA IMapy YacoB BJIE3aIOT B
KaKyl0-HUOYJb KaMIIaHUIO, YTOOBI PYKOH MacTepa MornpaBuTh cutyanuio. Ho maxke ecim ux coBeTHI
XOpOIIIY, TO OHM HE PEaM3yIoTCs, TaK KaK KaMIaHUM B JTIOOOM ciydae MAyT Mo uHepuuu. M naxe
€CJI OHH UAYT K Kpaxy, B HUX HUKTO HUYEro He OyleT MEHSThb 0 COBETY 3HAMEHUTOCTH. A, KCTaTh
rOBOPA, 3psA. «3HAMEHUTBII TUAPLIUK» HE BCEI/la OTCTAN OT KU3HU, €r0 MaCTEPCKUE COBETHI, pa3 yxk
JEHbIM 3aIulaueHsbl, Jy4dlle BCce-TakM Ccayllarh. [ JlaBHOe, 4YTo HaJo crenarh Bam Kak KJIMEHTy, — 3TO
3aCTaBUTh €ro JJMYHO yAessaTh Bam GoJbiie BpeMeHu, a He JOBEPATHCS TOJIBKO €ro MOMOIIHUKAM U
YjleHaM KOMaH/Ibl.

«Cnenuanuct» («3kcnept»). Hocut 0OBIYHBIN KOCTIOM, CBETIIYIO COPOUKY M TalCTyK. Kak
MpaBWIoO, B OYKax. [ maBHas mpumera — si3bIK. Bol He moiivere 1 50 % U3 TOro, 4TO OH COOOIIAeT.
Peiitunr, k0o puLMeHT, CErMeHT, UMUAKEBast COCTaBIsALIAsA, (DaKTop, LieJieBasi Ipynna, BeLyIui
3JIeKTOpaT, UH(POPMAIIMOHHBIN MOBOJ] — 9TO CaMble MIOHSTHBIE CJIOBA.
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I'naBHas e CI0KHOCTh COCTOUT HE B TOM, KaK ITOHSTH CJIOBA, & B TOM, KaK IMOHSTH CBA3b MEXKIY
OT/IEJIHBIMU TPEUIOKEHUSIMU U UTO B KOHIIE KOHIIOB CO BCeM 3TUM Jeinath. Ho Bam ckaxyTt, uro u
«HE HYKHO HUYEro NOHMMATh, JOBEPhTECh criennanucty». Eme Bam ckaxyT, 4ro, mpexe yem 4uTo-
00 AenaTh, HY)KHO «HAYYHO MCCIIEOBATh CUTYAIMIO», 4 9TO «O0UYEeHb AOPOro». 1o OyayT (oKyc-
IPYIIbI, COLl OIPOCHl Pa3HbIX BUJOB, MAPKETUHIOBbIE M MMUJIKEBbIE UCCIIEJOBAHUS, KOHTEHT-aHa-
7m3bl ¥ O0r ere 3HaeT uto. Kommbiotep «creruanicta» (a OH — ero HelmpeMeHHBIN CITyTHUK) OyeT
Bam BbI1aBaTh COTHU M THICSYM CTpPaHMII OTYETOB. K KOHIy KammaHuu 3Tux otyetoB y Bac Oyzmer
CTOJIBKO, UTO BBl CMOKeTe 0CUacTIMBUTh UMM JTIOOOU MyHKT ITpremMa Makyaarypsl. [1paBaa, Bam cka-
KYT, YTO OTYETHl «CTPAIIHO CEKPETHBIE», «CTPAIIIHO HAYUYHbIE» U «CTPAIIHO Joporue». Joknaapl,
aHAJIMTUYECKUE 3alMCKU, MEMOPAHIyMbl, KOHUENLMU U Mp. — OCHOBHOM IMPOAYKT AEATEIbHOCTU
«cnenuanucTopy». (Kak mpaBwiio, 310 ObIBIIIME YUeHble.) PasroBapuBaTh ¢ JIIOJbMHU, BECTU arvTaIMIo
M COOCTBEHHO KaMITaHWIO MPUETCs, CKopee Bcero, BaM camum wim JpyruM BUAaM MUAPIIUKOB U
KOHCYJIBTAHTOB, TaK KakK MPOLIECC «IIPEABAPUTEILHOIO U3YUYEHUsI CUTYallMM» 3aTsSHETCs JO KOHLA
KaMITaHWU.

«CrienasucTbl» OBIBAIOT Pa3HBIX BUAOB (B 3aBUCMMOCTH OT MOTyYEHHOTO MU NPEBAPUTESTb-
HOro oOpa3oBanus). Kak mpaBuiio, 310 «COIHUONIOT, «IICUXOJIOT», «IOJUTOJION», «CTPATer» U «CIie-
LMATUCT 110 OPTaHU3aLMOHHOMY Pa3BUTHUIO».

«CTtparer» noBecuT Ha CTeHe OOJIBIION KyCOK BaTMaHa, HA KOTOPOM MOTHEBHO M TIOHE/IENTBHO
OyzieT pacrcaHa Bcsi KaMITaHKUS BIUIOTH 70 JIHs ToOenpl. OH OyneT TpeOoBaTh, YTOOBI MTad HEYKOC-
HUTEJILHO COOMIONAT BCE CPOKH, U CTPAIIHO 3JIUTHCA, €CIM YTO-TO COPBETCS, CpaboTaeT MpPUHIIUI
aJIAI0IIEro JOMUHO U Bech IpauK M MeAuaruiaH MoJeTAT B Taprapapbl. Huuero, oH nepenuiuer
rpaMK U BHECET B HETO KOPPEKTHBHL. A uepe3 HeJeslo Nepenuiner emie pa3. Yem Onvxe puHMI,
TeM yaiie OyrneT KoppeKTrpoBaTbesi Tpaduk. [Totom «cTparer» MONMET, YTO 3TO OECCMBICTIEHHOE
3aHsTHE, IUTIOHET Ha BCce M Oy/IeT CO CTOPOHBI HAOMIONATh 32 Xa0COM.

«ComuoJior» 3amyynt Bac GECKOHEUHBIME «KOPPENSAIUAMU» U «CerMEHTaMH JIeKTopara,
OH MpegocTaBUT Bam Gosblie Beero «rmose3nor nagopmarmn». Ho Bel ¢ ynuBieHuem oOHapyxkuTe,
YTO BCE, O YeM OH paccKakeT, Bam u Tak ObU10 M3BeCTHO. BBl M Tak 3HaMM, 4yTO X — CAMBIi MOMYJISP-
HBII TIOJIUTHUK, a Y — HA00OPOT, UTO 32 Z — TOJIOCYIOT B OCHOBHOM KEHIIMHBI, a 32 X — MY)KYHHBI.
OpaHaKo eciii 3TO MOKAKETCsl CIIUIITKOM MpocThiM, Bam erie ckaxyT, 4to «10 %, CKJIIOHHBIX TOJI0CO-
BaTh 3a X B CJIydae OTCYTCTBUA Y HU B KOEM CIIy4dae He IPOroJoCcyloT 3a Z, IPU TOM, YTO U3 ITUX
10 % — 4 % — My>X41HBI, IEHCUOHEPHI C I0XOJAMU HUXE ITPOKUTOYHOTO MUHUMYMay». Takux (pakToB
Bbl, KOHEUHO, He 3HaJIM, HO YTO C ITUM JeJaTh, Bl Toxke He 3HaeTe. He 3HAaeT 3Toro u «Couuonors.
OH Bac nepeagpecyer K «IOJIUTONOTY>.

«IlosmToI0r» — 3T0, B OTVIMYME OT «CTpaTera», AaHAJIUTHK TOrO, YTO yxke mpousouuio. OH
«KPEeToK 3aJHIM YMOM». OH MOCTOSTHHO OIIMOaeTCs B IIaHCaX Ha Mo0Oely ¥ opakeHue, TTOCTOSTHHO
olmoOaeTcsi B IPOrHO3axX, HO €CIU (PaKT yke COBEPIIHICS, OH THICSUYBIO CIIOCOOOB OOBSICHUT, TOYEMY
3TO OBLJIO TaK, a He nHave. «[1omuToIor» — 3TO YenoBeK, KOTOPBIN 3HAET BCe MPO BCE BHIOOPHI, HAUH-
Hasi co BpeMeH apuHCKOM AeMOoKpaTu. [JaHHble, MpeqoCcTaBlIeHHbIE «COLMOIOTOM», OH Oy/IET CpaB-
HUBATh C YK€ U3BECTHBIM €MY CIy4aeM U3 JIpeBHEN Wiy HoBeiiei ucropuu. «Ilonuronor» nocmor-
PUT Ha JIaHHBIE «COIMOJIOTa» M C COKAJICHUEM CKaKeT, UTO «eciu Obl y Hac ObUla CUTYaIus, KakK
B TIPOIILIOM rofy B N-CKOi 00JIaCTH, TO COOBITUSI Pa3BUBAIMCH OBl TAaK-TO, & MIOCKOJILKY Y HAC BCe
MoXoke Ha M-CKyio 00JIacTh B 9TOM IOy — TO CTOMT OXHJATh APYrorox». «Ilomuronor» pacckaxer
Bawm, uro nmoGenuTh Ha BEIOOpax Bel cMokeTe, eciu Oyaere roBOpUTh HAPOLY TO, YTO TOBOPHI JIPY-
roil (ycriemHsli) KaHauaaT B CXOAHOW cuTyaluu. EMy HamieBath, yTo Bbl cOBCeM He COITIACHBI €
«APYTUM KaHAWAATOM» U3 APYroi odmactu. Bam ckaxyT, 4TO «pa3 3TH JIO3YHTH cpabOTal TaM —
cpaboTaloT ¥ 37ech». Bam Bpydat Baiiy «peub» 1 HA0Op «CJIOTaHOB» U TepeAaayT «IICHXOJIOTY».

«IIcuxosor» nomkeH Bac 3acTaBUTh MOMOOUTH 3Ty pedb M STH CJIOTaHbI, a TAK)KE HAYyYUTh
00IIaThCS C JIIOABMU, KypPHATIMICTAMU, BCEIUTh B Bac yBepeHHOCTH B odejie. «Ilcuxomnor» Bam cpa3zy
HE TMOHPABUTCSA, TaK Kak Bam He oueHb MPUSATHO YyBCTBOBATH CeOsl MOIOMBITHBIM KPOJIMKOM, U BbI
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OyrneTte ero TepreThb /10 KOHIa BLIOOpOB. B KoHIle Bam ckaxkyT, 4To «BbI cTamM Apyrum 4eioBeKOM»,
a «TICUXOJIOr» Oy/IeT ropAUThCs CBoel paboToil. HeBakHO, YTO HUYEro He M3MEHMIIOCh. Bhl pocTo
M3-32 YaCTOH MPAKTHKH BBICTYTUICHUI CTAJIM YyTh-UyTh YBEPEHHEH, UTO MPOU3OIILIO ObI U 0e3 «IICH-
XOJIOTa».

«CrenmajucT N0 OPraHu3aHOHHOMY Pa3BHTHIO» — 3TO HEUTO CPEJHEE MEXKY «IICUXO-
JIOTOM» M «MEHEKEpOM TpeA-IoHMO HU cToM». OH padoTaeT He ¢ MHAMBHUIOM, a CO MITadOM HJIH
KomaHzo#. Kak mpaBuiio, 3To ObIBIIHIA CIIEIIUATIUCT 10 «AEJIOBBIM MI'PaM», MOJAHBIM B Havasie 1990-
x. CerofHsi B apceHasie 3Toro CreluaimcTa eme CoTHs TpeHUHroB. OH 3acTaBuT Bac 1 wieHoB mTada
6erarb MapoOBO3UKOM, IIPBITATh 1O CTOJIaM, PA3rOBAPUBATh CO CTYJIOM, KPUYATh METYXOM, PKaTh Kak
nomans. U Bce 310 Bam nipupeTcs nenath, Tak Kak 3TO BOCIHUTBHIBAET «IyX KOMaH[bl», Barny «kpe-
aTMBHOCTb», «JIUIEPCKHIE KauecTBa» M MHOroe japyroe, 6e3 uyero Bam He nodenuts. Bac Bce Bpems
OyleT My4JuTh OJJMH Borpoc: Heyxenu Hanoneon wim Yepunsuis, Py3sensT win Jlenun, Mao L3anyn
wm Kum Up Cen Toxe mpereprienu Takue uzaesarensctBa’? Vi 6e3 3Toro MokHO 0O0UTHCH?

Boo0itie mociie oOIIeHHsI CO «CIrelraiucTaMu» y Bac cioxurest Breyatienue, uto Bel «Bce
CIEAIM CaMI», WK YTO « BBl MOIIIN OBl OOOUTUCE O€3 HUX», WJIX YTO «HAJ0 OBLIO IUIATUTH MEHBIIIE .
Ho 10 — Bama wimo3sus.

«KaB33HIUK». DTO «TBOpYECKask JIMYHOCTb», YEJOBEK C TOBBIIIEHHBIMUA «KpPEaTUBHBIMU
crocoOHOCTAMI» . OH, KaK MPaBUjIo, IPUIYAJIMBO OET, BCE BPeMsI KyJa-TO TOPOIUTCS, BCKAKUBAET,
KECTUKYJIMPYET U 0YeHb OBICTPO TOBOPUT. BCe BHICTYIIIEHN ST HAYMHAIOTCS CIIOBAMHU: «A TaBaiTe cjie-
7aeM. ..» [IpogoymKkeHus: MOryT ObITh Pa3IMYHBIMU: «...TAKOH-TO POJUK», «...TAKYIO-TO JIUCTOBKY>,
«...TaKOM-TO TUIAKAT», «...TaKylO-TO aKIMio». Bce 3To Oyner npeiaratbcst BHE BCSIKOM CBSI3U C ILIa-
HOM, Bammmu xeaHusIMM M BO3MOKHOCTSIMU, BHE BCSIKOW CBSI3U C APYTMMH UJESIMHU U JTaHHBIMU
uccienoBaHuil. «KapasHIuMK» npocto «oHTaHupyer uaesmu». [Tonayany Bac ato ouapyer, a yepes
HEeKoTopoe BpeMst Bl HauHeTe oT Hero npsATathes. CaM «KaBIHIIMK» mepeiier B ataky. OH Oyner
pacmyckarhb CIyXy O TOM, YTO BBI «Tymoil», «0eCTOIKOBBIN KOHCEpBATOP», 4TO BBl «3apybaere Bce
TBOpUYECKHE Uen», uTo Bbl «He maere padorarh». [Tostomy Bam mpupercsi Ha CBOM CTpax U pUCK
peanu3oBath X0Ts Obl 30 % TOro, UTO TMpeaIaralT Bam «kapasHmukn». Ho kak Toimpko Bam nieit-
CTBUTEJILHO TIOHAJIOOMTCSI YHUKAJIbHASI TBOPYECKAs Ujiesl, «KaBIIHIMK» KaK Ha3JIo KyAa-To 3ampo-
nactutcsi, 1 Bol Oyzete ero uckathb, yausisisich camu cede. Ho TakoBbl TBOpueckue uynoctu! [1o
00pa30BaHMIO «KABIIHIIUK» MOXKET OBITh KEM YTOJHO, HO 3a4acTyI0 9TO KYPHAIUCT. Y HEro Harpovb
OTCYTCTBYIOT CTpaTerunuecKoe MBIIICHUE U TIIyOOKUe 3HaHUsI (OCOOCHHO B TIOJIUTHKE, ITPaBe M KO-
HoMuKe). Kak mpaBuiio, «KaBIsHIMKOB» MHOTO B PEKJIaMHBIX M Muap-areHTcrBax. OHM CUUTAIOT,
YTO IJIaBHAs 33/1a4a — Mpou3BecT 3(pdekT. «I1aBHOe, 4ToObI 0 Bac y3Hamu u 3aroBopuin». 1o Ux
JIO3YHT. DTOTr0 OHU JOOBIOTCsA. JloCTHKEHHE 11e/eil KaMIaH|K — OOJIbIIoN Borpoc. Ho «KaBasHIIMK»
CKaXeT, uTo Bam «He 1MoBe3sio» WK BRIMTPHIILY MOMeIai «(hopc-MakopHbIe 00cTosiTenbcTBa». Hy
Y, KOHEYHO, BUHOBATHI BBl caMt, MOTOMY UTO «3apyOMIIN» CTOJNBKO «T€HUATbHBIX UICH» .

«Mxeonor». Y Hero ects LIEJIOCTHOE MUPOBO33PEHHE, BKITIOUAIOLIEE OTBETHl HA BCE 9KOHOMM-
YecKUe, NOJIUTHYECKUE, COLIMANIbHBIE, PEJIMTHO3HBIE, STUYECKUE U SCTETUYECKHE BOIPOCH. B Kakux
Obl BBIOOpaxX OH HU YYacTBOBAJ M B KakoM Obl KayecTBe (MHOrJa OH paboTaeT 3a IJIaBHOTO KOH-
CyJIbTaHTa, MHOI/IA MUILIET IPOrpaMMy, MHOTJA OH — IIPOCTO KYpPHAJIUCT-PalTep), OH BCeraa crapa-
eTCs TIPOTOJIKHYTh CBOIO JTIOOUMYIO «HJICOIOTHIO», OH BCETIa CYKUT CBOUM IPUHIIATIAM U UeasiaM,
IIYCTh J1a)K€ OHU HEBEPOSITHO JIAJIEKU OT KU3HU U cuTyaliud. OH MPOCTO YBEPEH, UTO €C/IU KaKas-To
KHMKKA (MJIM HECKOJIBKO) B CBOE BpeMsI ITIOKOPKUJIa €ro, TO OHa IIOKOPUT U BCEX OCTalIbHBIX. Bompoc
TOJIBKO B TOM, YTOOBI JIOHECTH 3TU UJIEH JI0 BceX (HO Ha 3TO €CTh MEHEKEePhbl U JKYpPHAJIMCTHI). Bbl
HE y3HaeTe CBOMX B3IVISAJOB B ero m3yoxeHnn. Ecim «uieosnor» «JieBblil», OH OyaeT nenars u3 Bac
«JIEBOTO», PYTaloOIIero MPUBATU3AIMIO U pas3rylsl JeMoKpaTtuu. Ecim oH «Hardom», oH 00s13aTenbHO
BBEPHET YTO-HUOY/Ib, Pa3KUTAIOIee HAIIMOHAIBHYIO PO3Hb, €CJIM OH JJEMOKpAT (3TO Yallie Bcero), Bol
OyneTe MpOMoOBEIOBaTh «JIMOepabHble [IECHHOCTH», Jaxe eciii Baila KaMIaHus UIeT B «KPacCHOM
T0sICe». BBRIBAIOT «HMIE0IOru-0011eYeIOBeKI», KOTOPbIE IIPOCTO PACCYXKIAIOT B TEPMHUHAX «J00pa U
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371a». BBIBAIOT Te, KTO MOMeIIaH Ha Kakoi-HUOyIb» crienuduieckoi uaee cnacenust Poccuu (cnektp
MPOCTHPAETCS OT PEIMTUO3HOTO (PyHIAMEHTAIM3Ma JJO TEXHOKPATUIECKOro SMKyMeHn3Ma). «Maeo-
JIOTH» — JIOCTATOYHO YMHBIE JIIOAU (HE BCSIKHUI CITOCOOEH YMECTUTH B TOJIOBE 11eJI0€ MUPOBO33PEHHUE
ele yMeTh ero MOMyJIsSIpHO MPONaraHAUupPOBaTh), TOTOMY OHH TIOJIB3YIOTCS aBTOPUTETOM U 'y KaHH-
aata, vy Bcell KOMaH[IbI (€CJIM TOJIBKO 9TO He HOCUTEIH APYTOM UICONIOTHY — B 9TOM CJTyvae HeMUHY-
eMbl KOH(IIMKTHI, O0pbOa ue nepepacraer B 00pbOy JmaHocTei). HyKHO TOJIbKO MOMHUTH MyApoe
npegocTepexkeHne: OONTeCh YeoBeKa, KOTOPBIN MPOYUTAN B XKU3HU OAHY KHUTY (KHUTH IO OTHOM
TeMe WM OJHOTO aBTOpa, KHUTH C OJHOMMEHHBIMU MBICTSIMH). PeanbHas KOMMyHHKanusl 6oraye
Mmool oHOCTOpOHHeW uieonoruu. Ha BhIOOpax, KOHEYHO, HE HYKHO Mpeasararh JIOASM YTO-TO
BcecTopoHHee. Kak mpaBmiio, packpy4nBaeTcsi HECKOJIBKO TeM. XOpOIIIO, ECIM HYKHbIE TEMbI COBIIA-
JaloT ¢ Bo33peHusiMu uaeosiora. A eciu Het? Torga Bel Oyjere «HECTH Uyiiib», JaJeKyI0 OT KU3HH,
HEMHTEPECHYI0 M30UpaTelTio. ITO He 3HAYUT, YTO KOHCYJIBTAHT JIOJDKEH OBITh 00sI3aTeIbHO OeCpyH-
unHeIM. CKopee, OH JOJKeH ObITh MHOTOTNPHHITUITHBIM WM MYJIbTUUAEONOrnYHbIM. OH TOkKeH
YMETb BBICTYNATh Ha (DAIIMCTCKOM MUTHHTE JIyUIlle CaMOT0 3asi/1I0ro (PaIlmcTa, OH JOJIKEH yMEThb TakK
noroBoputh ¢ YybaiicoM, 4To TOT He MPOCTO MOCUYUTAIOT €r0 32 «CBOETO», HO eIlle U MO3auMCTBYIOT
rTyOOKHE MBICIU. A «HAEO0JIOr», O KOTOPOM HUAET peub, YMEET TOJIbKO TO, BO uTO BepuT. EcTh naeo-
JIOTH, KOTOpbIE SIKOOBI HA BO UTO HE BEPAT U TIOTOMY TOTOBBI OBITh XOTh (pallICTaMH, XOTh KOMMY-
HUCTaMH, XOTb JUOepaaMu, HO IIMHU3M M CKENTUIM3M — 3TO Toxke uiaeonorus. IpoHus 1 LIMHU3M
JaBHO yXe HaBs3bIBAIOTCS COBPEMEHHOW BJIACTHIO B KAUECTBE MOJEIIM MMOBEACHUS /ISl UHTEJUIEKTY-
aua. [TycTb syuriie 3y0OCKaJIbCTBYET, CYMTAET BJIACTh, YEM, KaK paHbllle, BEAET TOJIY Ha OapprKabl.
W vHTEMIeHT, SKOOBI MPEe3NPAIOIINI MOJIUTUKY, TIOCTYIITHO BHIITOTHSET ITyOMHHYIO YCTAaHOBKY.

«CTaTrcKuil COBETHHMK». DTO YEJIOBEK, 3aHUMAIOIIMI JOJKHOCTh Hieda «AernapTaMeHTa
MO CBSI3SIM C OOIIECTBEHHOCTHIO», WM «JeNapTaMeHTa MH(pOPMaIn», WK TJ1aBbl «UH(pOpMAIH-
OHHO-aHAJIMTUYECKOTO OT/IeNIa» B aIMUHUCTpAIK palioHa, ropoaa, o0iacTy, (pupMbl, KOPIOparuH,
XOJIIVHTA U T. [. YPOBEHb MOATOTOBKH 3TOTO Y€JIOBEKa, KaK MPaBUIIO, HUKE, YeM y BOJIBLHOTO MOJUT-
KOHCY/IbTaHTa. Ha cBOOOTHOM phIHKE OH He CIocOOeH KOHKYPUPOBATh B CHITY CEPOCTH U Oe3/1apHO-
ctu. VIMeHHO TIO3TOMY OH corjianiaercsi padoTaTh Ha «IOCTOSSHHOM OCHOBE» Ha KaKOW-THOO TOJK-
HOCTH, Ha KOTOPYIO Yallle BCEro MomnajaeT Mo 3HAKOMCTBY WJIM CIy4aiiHO. BOJIBHOrO KOHCYJIbTaHTa
Ha «3apIruiaTy B (prupMe» Ui «UMHOBHUYMI OKJIa/1» MPSHUKOM He 3amMaHullb. (VIckimoueHus cocTas-
JISTIOT CITy4au, KOIjla pyKOBOAMUTENb HACTOIBKO BEPUT B MPO(ECCHOHAIN3M KOHCYJIBTAHTa, YTO COIJIa-
IIaeTCsl TUIATUTh eMy Ty CyMMY, KOTOPYIO OH HOIPOCHUT, TO €CTh TaKylo ke, Kakylo Obl TOT 3apado-
TaJl Ha «BOJIBHBIX XJieOaxX», — TaKKe CITy4ad U3BEeCTHHL.) UTOOBI OBLIO MIOHATHEE, TTPUBEAEM ITPOCTOM
MpUMep U3 MUpa IOPUCTIPYACHIIMU, KOTOpasi SIBJISIeTCS] pa3HOBUIHOCTBIO KoHcanTuHra. Korga Bam
HY)XHO CHeJaTh KaKylo-HUOYIb PYTHMHHYIO PaOOTy WJIM TOITYYUTh IYCTSKOBYIO KOHCYJIbTALIMIO, BbI
oOpariaerech K CBoeMy KopriopatuBHOMY foprcTy. Ho korma y Bac cioxnoe aeno uinm korma Bam
HAaJI0 BBIMT'PATh BaXXHBIN ITporiecc, Bol naere k 3HaMeHUTHIM agBokaram. [louemy? Ilouemy Bol Bapyr
riepecraeTe AOBEepsATh CBOEMY POAHOMY IOPHCTY, MOYEMY BAPYT HAUYMHAETE COMHEBATHCS B €r0 KOM-
nereHimu? [Toromy 4to B myiie Bol 3HaeTe, 4TO Takoe KOPIOPATUBHBIN IOPUCT. AOCOTIOTHO TO ke
caMoe MPUMEHMMO K TOJTUT-KOHCAITHHTY U MUapy.

«CTaTcKMil COBETHUK» MOHMMAET, YTO HE OH YKpAIlaeT JIOJLKHOCTD, a JAOJKHOCTbh YKpalllaeT
ero. OH MOHMMaeT, 4To 6e3 CBOEro MeCTa OH HUYEro He 3HAUUT U C TEM, UTO Y HETrO €CTh B TOJIOBE, ET0
HUKYJa He BO3bMYT. [109TOMY IMIaBHBIN MPUHIIUIT €T0 CYIeCTBOBaHUS — OopbOa 3a 310 Mecto. Bo-
NepBbIX, 60pbOa C KoJIeraMy BHYTPH aJMUHUCTPAIMU U KOPIIOPAIIMY 32 JOCTYII K TeJTy Ha4aIbHHKA,
a BO-BTOPBIX, O0pbOa C BOJILHBIMU KOHCYJIBTAHTAMU U UX BO3MOKHBIM BIIUsIHHEM. «CTaTCKUI COBET-
HUK» — CTPAIlIHbIA UHTpUraH. JIoHOC, KiieBeTa — ero riaBHoe opykue. [1o OTHOIIEHUIO K HaYaJIbHUKY
OH JIEMOHCTPUPYET «JINYHYIO MPEJaHHOCTb» U BCETa JEPXKUT «HOC IO BETPY>», ClIe/is 3a U3MEHEHU-
SIMA MHEHUI 1 HacTpoeHueM mieda. Becex BOJTbHBIX MOMUT-KOHCY/IBTAHTOB U IMUAPIIIUKOB OH Mpodec-
CHOHAJILHO HEHABUIMT, KaK JABOPOBHIM IeC HEHABUIAWUT BOJIKOB. [103TOMY OH 6€3 ycTaiu jlaeT, Kak
TOJIBKO y JJBOpA MOSIBJISIETCS «UYKOW».
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B 1O xe Bpemsi «CTaTCKuii COBETHUK» 3aBU/IYET BOJIBHBIM KOHCYJIbTAaHTaM. 3aBUAYET UX OITBITY
(OHM B KaMIAHUSX YYacCTBYIOT IMOCTOSTHHO, @ OH — pa3 B HECKOJIBKO JIeT. DTO Kak eciu Obl OOKcep
BBIXO/IMJI HA PHHT pa3 B HECKOJIBKO JIET, & OIMbITa HaOMpaJcs MO TelepenoprakaM. 3aBUIyeT X
TaJIaHTY, a [JIaBHOE, 3aBUYET MX 3apab0TKy. DTO MocnieiHee 00CTOATEIHCTBO BBIHYK/IAET €ro CKpers
cepllie UATH Ha COEJTIKU C BOJIbHBIMU KOHCY/IbTAaHTAMM TI0 IPUHILIMIY «OTKata». «CTaTCKUil COBeT-
HUK» OOeIaeT OqHOM U3 KOHKYPHUPYIOIIUX TPYI KOHCY/IbTAaHTOB WJIM OJHOMY U3 HHX, YTO OyaeT
J060MPOBATh €ro UHTEpecH y Ieda Win ke, ecii eMy JI0OBepeH OIKET, YTO YacTh JEHer MOUIeT
10 OTpEeAeIeHHOMY KaHasly. 3a 9TO KOHCY/IbTAaHT BO3BPAILAET YaCTh JAEHET WM YacTb MOITYyYEHHOTO
B pe3yJibTaTe JOOOMPOBaHUs Oaphlllla «CTaTCKOMY COBETHHKY». TakoW JIeTrKWid 3apabOTOK pa3Bpa-
IIaeT «CTATCKOTO COBETHUKA», U OH BCKOPE TOJIbKO TEM M 3aHUMAETCS], YTO TOPTyeT CBOMMHU JIOOOUCT-
CKMMHM BO3MOXHOCTsIMU. Ha Tex *ke, ¢ KeM OH He JI0rOBOpUJICA, OH MpoaosikaeT asaTh. [1o noene-
HUIO «CTAaTCKOTO COBETHMKa» BBl Bcerma Moxere OnpenenTh, C KeM OH B JIOJIe M YbEro BIIMSIHUS
ooutcs. Ecii oH ynopHo coBeTyeT BaM Takux-TO KOHCYJIBTAHTOB, 3HAYMT, Y HUX €CTh TalHBIH JOTO-
BOp; €CJIM YIIOPHO KPUTHKYET KOrO-TO, 3HAUUT, BUJUT B HEM JIEHCTBUTEIBHO CEPhE3HOTO KOHCYIIb-
TaHTa — IPOTUBHMKA, HA (DOHE KOTOPOT'O €ro TBOpUYECKast MIMITOTEHIIHS CTAHOBUTCS OYeBUIHOM. Paqu
CIIPaBEIJIMBOCTH HAJIO CKa3aTh, YTO YACTO BOBMOKHOCTH «CTAaTCKMX COBETHHKOB» HE PEaIU3yIOTCs,
MOTOMY YTO OHM CBSI3aHBI C «uepapxuein». OHM He TPOSBISIOT ceOsl Ha TIOJHYIO KaTYIIKY, TaK Kak
Haj BceM JoBiieeT med. Koraa ke Takoro 1aB/ieHUsT HET, «CTATCKUE COBETHUKM» MOTYT JIEMOHCTPH-
poBaTh uyneca KOHCAITUHra. Huke MBI ellie mpuBeieM MpuMephl, OATBEP:KAAI0IIUE ITO.

«JImpep». OH ke «topless manager». Kak npaBuso, Bo3rmasiser (pupmy, areHTCTBO, Kakoe-
m60 CMMU wnm rpyriny KOHCY/IbTaHTOB. Min ke sIBAsSIeTCSl YWIEHOM 3TOM TPYIIIbI, YYaCTBYIOIIM
BO BCEX IEPeroBopax ¢ KjireHToM. Yarie Bcero 310 ObIBIIMN WM AEHCTBYIOIIUI AEMyTaT KaKkoro-
MO0 YPOBHSI, OBIBIINI KOMCOMOJIbCKUI paOOTHUK, OBIBIINI TOM-MEHEIKep (PMPMbI WIIM YUHOBHUK
aaMuHUCTpaiuu. Kopode roBopsi, 4esoBek ¢ MoBaiKaMu HauyaIbHUKA, JIUJEPCKON Xapu3MOn 1 HaBbI-
KaMU Tol-MeHekepa. 13 Bcex KOHCYJIbTaHTOB OH OOJIbIIIe BCETo MoX0Xk Ha Bac, To ecTh Ha KineHTa.
OH roBoput ¢ Bamu Ha ogHOM sI3bIKe, Ha paBHBIX. KO BceMy MOIXOAUT IMO-AEIOBOMY, C Iparma-
tu3MoM. OH 00CYX/IaeT To, B 4eM, COOCTBEHHO, U Bbl pa3zoupaerech — (PMHAHCOBBIE ¥ OpPraHU3aIH-
OHHbIe BONpochl. Ho B oimume OT «0ueHb 3HAMEHUTOTO MUAPIIUKa» OH HE MCYE3HET, YTOObl OCTa-
BUTb PadOTaTh JAPYrUX, Kak TONbKO B 3aKkmounte KOHTpakT. OH OCTaHeTCs O KOHIA KaMIaHuH (C
PEIKUMH OTIIyYKamu) U OyJeT pyKOBOAUTb BBEPEHHBIM eMy ydacTKoM. Topless manager crapaercs
BO BCEM MOXOAMTb Ha HavaJIbHHMKA, IMPEKTOpPA, TOM-MeHemkepa. 3a oOpasel] OH MOXKET B3ATh KakK
CTapoOro «KpacHOTO JUPEKTOpa», KOTOPBIN MPOBOAMUT COBELIAHUS B 6 yTpa U pa3sroBaprBaeT TOIBKO
MaToM, TaK ¥ COBPEMEHHOTO MPOJBHUHYTOTO BHIIE-TIPE3UICHTA 3aIaHOTO TUIIA, PACHpenessIoniero
30HBI OTBETCTBEHHOCTH, YUUTHIBAIOIIETO MOTEHIMA POCTa COTPYAHHUKOB U T. . B mobom ciyuae
oH Oyner JenaTb TO, YTO CBOMCTBEHHO BCceM HaudaibHUKaM. OH OyaeT GOpOThCsl 32 CBOW aBTOpH-
TET U He TIOTEPITUT AUCKPEANTAIIMHU JIaKe OT CaMOro TaJaHTIMBOTO NnogunHeHHoro. OH OyaeT co3ra-
BaTh BPK/IYIOIIHE U KOHKYPHUPYIOIIHE TPYIIMPOBKY (TI0 IPUHLIUITY «pa3/iesisiid U BIACTBY» ), OyaeT
CTPEMUTBCS TIONyYaTh WH(MOPMAIMIO M3 Pa3HBIX UCTOUHMKOB. OH Oy/leT KpUTHUKOBATh, XBAJTUTh U
HarpaxaaTh MOAYMHEHHBIX U 00513aTeIbHO — KOHTPOIMpoBaTh. OH 3aMydYaeT BCeX IUIAHAMU, JI0JTK-
HOCTHBIMU OOSI3aHHOCTSIMU, HHCTPYKIIUSIMH, OTYETaMU O MPOJIe/IAaHHON paboTe, cMeTaMu 1 (prHaH-
COBBIMU OTYETAMH.
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KoHen 03HaKOMHUTEJIBHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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