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Kak 1o0UThCS MOTPSICAIONINX PE3YIBTATOB JaXe B KPATKOCPOUHOM OOIEHUN?
Kak czenath cBOI0 peub sSIpKOM, TPUSITHOU, He3aObiBaemol ? Kak mpoussecTu
HeM3IaAMMOe BIeuaTieHue Ha oooro codecennuka? Kak noctaButs emy
VICTUHHOE YJIOBOJILCTBUE U TTOBBICUTH €TI0 CAaMOOLIEHKY ?OTBETHI HA 3TH U
MHOTHE JIpyTye BOIPOCHI BbI HAWJETE B 3aMeyaTesIbHOM KHUTe TICUX0JIOra
Buxkropa Illeiinoa. [Ipountas ee, Bbl yOeauTeCh, YTO KOMIUIMMEHT U BIIPaBIy
OIVH U3 caMbIX 3(P(PEeKTUBHBIX TPUEMOB OOIIEHUS — KaK JIMYHOTO, TaK U
aenoBoro.M3o0umiyoiasi MHOTOUYMCJAEHHBIMU TTPUMepPaMK U KOHKPETHBIMU
MPAKTUYECKUMH PEKOMEHIALMAMU, 3Ta KHUTA IIOMOKET BaM HAYUYUThCA TOHKOMY
VCKYCCTBY CO3/IaHHSI HEOTPA3UMBIX KOMIUIMMEHTOB, UCKYCCTBY IIPABUJIBHOTO
OOIIIeHUsI ¥ YMEJIOTO BJIUSHUS Ha JTOJIEN.

© Mlennos B. I1., 2015
© Ilurep, 2015
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Ot aBTOpa. IlloueMy MMEHHO KOMILIMMEHTHI?

Komnaumenmol Huuezo He cmosim momy, Kmo Ux 2080pum, HO O4eHb
BbICOKO UEHSIMCSL MeM, KOMY OHU AOPeCcO8aHbl.
T. dyanep

Bce mobsm komnaumenmeot.
P. Dmepcon

YHuBepcasbHbII pUeM, TPU MACTEPCKOM UCTIOTHEHUU KOTOPOTO MPAKTUYECKHU BCEr/ia yIaeTcsi
TIOJTHATh HACTPOEHHE M CaMOOIIEHKY COOECEeHHMKA M PACIOJIOKHUTh ero K cede, — ITO CKa3aTh eMy
Heompasumwlli KOMNAUMEHIN.

DTa KHUra UMEET CBOEM LIEJIbI0 HAYUUTh UCKYCCTBY CO3/IaHMS TAKMX KOMIUIMMEHTOB. OCBOMB
9TO UCKYCCTBO, YUTATEJIb YBUIUT, YTO CTAJI MOJy4YaTh OOJbIIE OT KU3HU, YITyUIIUIICH €T0 OTHOIICHUS
C OKPYXKAIOIIUMHU, OH CTaJl O0Jiee YCIEIIHBIM U B JINYHOW JKU3HH, ¥ BO BCEX CBOMX JIeJIaX.

K GosnbiioMy coxasieHuIo, HaCTOSIIIUE, TIOIMHHbIE KOMIUIMMEHTHI B HAIlleH KU3HU KpaiiHe
penku. Majio KTO yMeeT uX rOBOPHUTD, Yallle BMECTO KOMILUTMMEHTOB CIIBIIIMM HEYKJIIOKUE U HEencC-
KpeHHMe NapoAny Ha HUX, OaHAJIbHOCTHU U IITAMIIBI.

N ecrectBeHHO# 310pOBOIl peakiell B OTBET CTAHOBSTCS CIBIIIMMbIE MOAYAC CJIOBA «HE
JII0OII0 KOMILUTMMEHTHD» .

B Hamiem Mupe Bce MOCTPOEHO HA OMHOULeHUsIX C OKPYKAIMUMU. XOPOIIUe OTHOIEHUS —
HEoOXOIMMOE YCJIOBHE M CYACThS, U 30POBbs, U ycriexoB. ClIOBaMH MOXKHO TTPUBJIEYb K ceOe JIIojIeH,
3aBOEBaTh MX PACIONOKEHHE U APYKOY. .. M CIeIaTh CBOMMH Bparamu.

KoMIIMMeHT OTHOCUTCS K YUCITY cambix 3PPeKmusHbIX npuemos ooueHust, Kak JMIHOTO,
TaK | JeJI0BOro. 1o 00pa3HOe CPEeCTBO, TIO3BOJISIONIEE CAeIaTh pedb MPUSTHOMN JUISl BOCIIPUATHS.
VckpeHHMI KOMIUTUMEHT JIOCTaBJIsIET YAOBOILCTBUE €T0 apecary U MOJHUMAET ero CaMOOLIEHKY. A
IOOpBIX CIIOB BCEM HaM Tak He XBaTaer!

KoMIumMMeHTBl HECYT nonodicumenvhble IMoyun N CO3UIATENBHYIO SHEPIHIO, AAPAT PaloCTh
JONSM, TPUOABNISAIOT CHJI U YBEPEHHOCTH, M TIOTOMY CJeAyloliee 3a KOMIUIMMEHTOM YIydllleHre
OTHOILICHUI MPOUCXOMT KakK Io BOJIIEOCTBY. KOMIUIMMEHT MOMOraeT pacrosioKHTh JIIOEH JIPYT K
APYTY U Jaxe pa3psauTh HAMIPsDKEHHYI0 OOCTAHOBKY.

KoMIyimMeHTOM OTMeJaloT JIOCTOMHCTBA 4YesloBeKa. DTO JOCTaTOYHO 00pozoli nodapok,
MO3TOMY MICKPEHHHE KOMIUTUMEHTHI BCer/ia MPUHUMAIOTCS OJIArOCKJIOHHO, BeJlb BCSKOMY TPHUSITHO,
KOIJIa O HEM TOBOPSIT YTO-TO Xopoliee. Ml mo3Tomy JIIoAY JIErKO MPOIIAI0T BO3MOKHBIE TIPOMaxy B
KOMIUTUMEHTE (OOBIYHO OHM BO3HMKAIOT MPU HAPYIIEHUU MPUBEIEHHBIX B KHUIE TTPABUJ KOMILIH-
MEHTA).

KoMIummeHT Jierko mprHUMaeTCsl 1ake OT TIOCTOPOHHETO, MOCKOJIbKY OH MOXKET ObITh IpO-
CTBIM TIPOsIBJICHHEM BEXJIMBOCTH. BBICITyIIIMBasi TOOpHIEe CJIOBa B CBOM aJpec, YEJIOBEK UCIBITHIBACT
YIOBOJILCTBUE, PEATU3Ys IIPU 3TOM CBOIO HOMPEOHOCb 8 NOAYUEHUU NONOHCUMENbHBIX IMOUULL . DTa
MOTPeOHOCTh CBOMCTBEHHA KaXJJOMY, HO OOBIYHO OCTAa€TCsI B 3HAUUTENILHOW Mepe HEy/IOBIETBOPEH-
HOM.

Jlns1 ee yaOBIETBOPEHUSI JIIOIM CaMU MIIYT MPU3HAHUIN CBOEU LIEHHOCTH.

Bpau ckazain geBouke:

— Hy-ka, kpacapwiia, mokaxu s3uik. [a, Tl 3a00J1€/1a, HaI0 AejIaTh YKOJBI.
Jloma GaOyiika cripocuIia:

— Yro Tebe ckazai JoKTop?

— OH cka3zaJ, 4To s KpacaBHIIa.
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B X13HM MHOTO MOMEHTOB, B KOTOPbIE MOXHO M HYKHO MOAAEPKaTh HICKPEHHIUM KOMIUIMMEH-
TOM CBOMX OJIM3KHUX, JTIOOMMBIX, Apy3€el 1 KoJuler. Beskuii YeoBek HyKIaeTcsl B yBaKEHUH U TIPU-
3HaHuu. Yto Bam nipusitHee ycbimath yrpoM: «[Ipuset! Kak gena?» wim «JJodpoe yrpo! Teoii ycnex
Ha 8uepauHux nepezosopax eneuamasiem! »? Bropoe npuBeTcTBre 001a1aeT MarnyeCKMM CBOMCTBOM
— OHO MIHOBEHHO TOJJHUMAET HACTPOCHHE.

KoMIummeHT — 310 camwiii docmynibiii nooapok, 3a KOTOPbIM He HyKHO UITH B MarasuH, Tpa-
THUTb JEHBI'W. XOPOIINI KOMIUIMMEHT JIOJITO XPAHUTCS B TIAMSTH — JOJIbIIIE, YeM MHOTHE MaTepralib-
HbIE MO/IapKU (B KHUTE MPUBE/ICHbl peabHble CUTYAIMH, KOTIa KOMIUIUMEHTHI OJIArOTBOPHO TOBJIH-
SUTH Ha )KU3HB TeX, KOMY OHM ObLJTM BOBPEMsI CKa3aHbl, M TeX, KTO UX CKa3al).

B coBetckoe BpeMsi KOMIUIMMEHTbI ObLTA HE IPUHSATHI, TOYTH HEPUIMYHbI, BOCTIPUHUMAJIHChH
KaK JIOXb, HSICKPEHHOCTh. O/IHAKO B OTJIMYKE OT JIECTH, B CIyyae KOTOPOU TOBOPSIT O/IHO, a lyMaloT
Apyroe, KOMIUTMMEHT JIOJKEH OTpaXkaTh MCKPEHHUE YyBCTBA YeJIOBeKa. DTH KaHPBI CYIIECTBEHHO
Pa3IMYAIOTCS TI0 CBOUM 33/1a4aM.

Jlectb 00s3aTeNbHO MpearoaaraeT Kakyo-1mo0 JUUHYI0 BBIrony: «Kaocowlii 0env pacckasvl-
eaio utepy, KaKoii On 3ameuamenbhbvlii pYKosooUmeb, NOCKONbKY HAOEIOCh NOAYUUNb NPEMUIO U NPU-
oaexy 6 3apnaame». KOMIUTMMEHT ke MMeeT LIeJIbI0 TIOBBICUTH HACTPOEHHE COOECeJHUKA, YCTAHOBUTD
KOHTaKT, CO3/1aTh JOOpOKeIaTeIbHYI0 OOCTAHOBKY.

Korga Bam KOMIUIMMEHT TMpUIIENCS TO Ayle coOeceHUKY, JIUIO ero 03apsieTcsl YAbIOKOM.
Xopoliee HACTPOEHHE BMECTE C YJIBIOKOM TiepeaacTcsi 1 BaM. Bbl TOUyBCTBYyeTe, UTO U Ballle HACTPO-
eHHe YJTy4dIIIochk. Tak uTo Mosib3a OT KOMILUIMMEHTOB 0OOI0/IHAS.

Kax He BcmoMHUTB 3amMevaTenbHble cioBa Bynata OKymxaBbl:

asaiime 2060pums Opye Opyey KOMRAUMEHMBL,
Beow amo ece n0b8u cuacmaugvle MOMeHMbL.

HcKyccTBO HEOTPa3UMOro KOMIUIMMEHTA JOCTYITHO BCSKOMY, KTO 3aXOYeT €My HayuHThCs.
WcKycHBIM KOMILTUMEHTaM U TIOCBSAIIIEHA Hallla KHUTa. MHe OCTajoch TOJBKO TOXKENIaTh YUTATEITIO
ycriexa B 9TOM O1aropoiHoM Jiee!

Aemop
www.sheinov.com
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Moii nepBbIil ONBIT: KAK 5 yOeUJICs B CIJIe
KOMILIMMEHTOB. I K yeMy npuBeJu J1Ba U3 HUX

Cambuii  npocmoii  npumep ybeoumenvree CaAMOU KPACHOPEUUBOL
nponoseou.
Cenexa

Jloou cunvhvl 00 mex nop, NoKa OHU OMCMAUBAIONM CUABHYIO UOEIO.
3. Dpeiio

ITO CIIyYWIIOCh IaBHO, €1IE B NOPY Ae(PULUTOB, XOPOIIO 3HAKOMBIX COBETCKMM JoaAM. CTol0
B ouepenu B MosiouHblii otaen. [Tokynarens mpocut: «250 rpaMMoB cbipa». [IpogaBer; TOUHbIM JBU-
’keHueM orpe3aeT posHO 250. Cnenyronmii nokymnaresns: «300 rpaMMoB celpa». B3Max HOXka, U BECHI
nokaspiBaloT «300». M Tak kaxaplid pa3. biaronaps yeTkoil padoTe mpojaslia O4epeab MpojIBUra-
nack OsicTpo. Korma nogonuia Most 1 mpogasen; cpaboTaja CToNb ke ObICTPO M TOYHO, 51 CKa3all ei:
«[Ipusimno eudemv pabomy Hacmosawezo npogeccuonana! Huxakux kycoukos, 0oeeckos, 6bicmpo u
Kpacueo pabomaeme!»

Uepe3 HECKOJIbKO JHEH, KOrJa sl BHOBb IOKYINAJ YTO-TO B 9TOM OT/EJE U PAAOM HUKOIO He
ObUIO, TPOAABILMILIA THXO, YTOOBI HUKTO HEe ycIblmal, crpocuia: «Cepsenar HyxkeH?» DT1oT nedu-
LIUTHBI B T€ BPEMEHa JeJIMKAaTeC MOKHO OBUIO «JJOCTaTh»

(Kak Toraa roBOpUJIN) TOJIBKO «I0 O51aTy». ITo-BUuaMMOMY, JKEeHIIMHE 3aX0TeI0Ch KaK-To 0TO/a-
roJapUTh MEHs 3a CKa3aHHbIE €l JoOpbIe CJI0Ba.

Ha mens npousBsesio BlieyatieHue He CTOJIBKO MPeAJIoKeHue Je(pUIIMTHOTO TPOAYKTa (OT KOTO-
poro, no6JaroAapus, s OTKa3aJcs), a TO, YTO MPOJABELl NOMHUAA CIETTAHHbINA €l KOMIUIMMEHT, JK/1aj1a
yIOOHOTO city4ast, 9YTOOBI KaK-TO 0moAaz00apums 3a HETO, U €€ HenoodeabHoe U3YM.AeHUe, KOTa OHa
TMOHSIJIA, YTO 5 CKa3aJl KOMIUTUMEHT He U3 KOPBICTHBIX MTOOYkJEHHI, a IIPOCTO TaK.

[Ipoucieniee 3auHTEPECOBAIO MEHS, U YTOObl M3Y4UTh (PEHOMEH KOMILUIMMEHTA, sl CTal
Jenath UX TPH BCSIKOM yIOOHOM ciydyae. OOHapyKUIOCh, YTO JAJIEKO HE BCAKUI «KOMILIMMEHT»
BCTpeuaeTcs 100poskenaresibHo. B mpolecce 3Toro ucciie[oBaHus 1 cMOr 0TOOpaTh rpyIiny HeoTpa-
3HMBIX KOMILTUMEHTOB, KOTOPBIE 8C€20d 6bI3bl8aION 0Na200aPHOCHb TeX, KOMY OHU aJpECOBAHBI.
ITpu 3TOM BBIPaOOTANIMCH TPOCTHIE MTPABUJIA, TT0 KOTOPBIM JIETKO CO3JAI0TCS1 HEOTPa3UMble KOMILIHU-
MEHTBHI.

HayuuBiimcs roBOpUTh KOMIUTMMEHTBI, 51 PELLNJ TPOBEPUTh, MOKHO JIM HAYUYUMb STOMY UCKYC-
CTBY, — CTaJl IPOBOJIUTH COOTBETCTBYIOIINE TPEHUHTH. Y OEAMBIIHCH, YTO HAYYUTh COBCEM HE TPY/IHO,
B 1996 rony B cBoeii nepBoii kHure «Kak yrpaeisarte npyrumu. Kak ynpamnste coOoii» (B pas-
nene «VcKyccTBO KOMILIMMEHTa» ) IIPUBEJ MpaBrja HEOTPA3UMOro KOMIUIMMEHTa. Briocnencreun B
VHTepHeTe NOosSBMIIMCh MHOTOUMCIIEHHbIE MepeneyaTky U3 3TOro pasjena (3a peJKuM UCKITIOUeHUeM
— 0e3 CCBUIKM Ha MO€ aBTOPCTBO) M JlaKe PEKJIAMHUPYIOTCS TPEHUHTH TI0 STUM MOMM HapaOOTKaM.
3TO rOBOPUT O TOM, YTO MHOTHE, ITPUHSIB MOU TEKCTHI «KaK CBOW», pa3/ieJIsoT PEAJIOKEHHbII MHOW
nosxoa. B 1pyrux Tekcrax rnoja BUIOM «KOMIUIMMEHTOB» MpeJlaraloTcst OaHaIbHOCTH, IITAMITBI M HU
Ha YeM He OCHOBAaHHbIE «PEKOMEH/IAIII».

Bot novemy s pem, yto OyzeT MOJE3HO HAMKCaTh KHUTY O KOMIUTMMeHTax. Tem Oonee 4To
3a MpOIIe/IIIe TOIbl HAKOMIJICS OOJBIION OIBIT 00y4YeHHs] KOMIUIMMEHTaM, KOTOPbIM MMEET CMBICIT
TOJIEJTUTHCS.

KpaiiHe BaxHO, 4TO KOMIUIMMEHTBI IPUHOCAT OPOMHYIO TOJIB3Y JiIoAsM. i npuMepa cHa-
YaJia paccKaxy, Kakylo poJib ChIrpajl OAMH KOMIUIMMEHT B MO€il COOCTBEHHOM JKU3HU.
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Othast B M31aTEIbCTBO CBOIO MEPBYIO KHUTY. 3BOHIO TUPEKTOPY U3JATENILCTBA
Jlapuce BanoBHe JIuneHs U ¢ JPOXKBIO B TOJI0CE CrpalvBaip ee MHeHue. Y Bapyr
cnpliy: «lloumu 0o ympa wumana éauy pyKkonucs, He mozaa omopeéamocs. Kuuey
oepem. U ece danvhetiee bepem, umo nanuweme. Iluwumme!»

ITOT KOMIUIMMEHT 51 ostyuny 18 jiet Hazaz, Ho He 3a0yay ero Hukorga! OH nepeBepHy:1 (63
npeyBeInyeHus!) BClo MO0 JaJlbHEHIIYIO sKU3Hb. [10ydnB Takylo NOLIEPKKY, €CTECTBEHHO, CTal
nucarb. KOMIUIMMEHT BIOXHOBIISUT M IaBaJl CUJIBI MPEooeBaTh TpyaHOCTU. K JaHHOMY MOMEHTY
Harucan 6osee 40 kuaur, npogano 800 000 sx3emiuIspoB. M3naTenbcTBa NPeACTaBIISAIOT MEH Tenephb
KaK «OJHOTO U3 CaMbIX YATAEMbIX aBTOPOB-TIICUXOJIOTOB». A Ha4yaJI0Ch BCE C HEOTPA3UMOI0 KOMILIH-
MEHTa, 32 KOTOPBI 51 OECKOHEUHO OnarojiapeH!

He menbliyio Mosib3y OT HEOTPA3UMOro KOMIUIMMEHTA MOXET MOIy4YUTh TOT, KTO €ro cKa3all.
B noareepxkaeHue npuBeLy OiHy MPUMEYaTeIbHYI0 UCTOPHIO.

Onnax el Ha Oombiom npuemMe B Kpemite Cranua nogomesn K Oeceyomum
kuHopexkuccepam Pommy, I[lynoBkuny, ITsippeBy u Anekcangposy. Ilorosopus
0 TOJIOKEHUU Jen B KUHO, CTaJMH MOMHTEpECOBaJICsA, HET JIM y 3HAMEHMTBIX
pekuccepoB MPOChO, BOZMOXKHO, U OBITOBOTI'O IJ1aHA.

PoMM noxaJioBasicsi Ha CTECHEHHbIE KBAaPTUPHbIE YCIIOBHS.

— ¥V Bac Oyzer HoBas KBapTupa, — ckazai CraiuH.

[TygoBKMH MOMPOCHI, YTOOBI €My IJIsl TUIOZIOTBOPHOM paOOTHI BBIACIIIIHA
aagy.

— 3aBTpa MOXeTe nepee3xarb Ha Jauy, — ckazan CTajluH.

[TbipbeB OOBSACHII HEOOXOAMMOCTh MMETh JIMYHOE CPEACTBO MEPEIBIKEHUS
¥ TIONIPOCHJT 00ECTIEYNTDh €r0 aBTOMOOMIIEM.

— [onyuure mamuHy.

K ynuBnenmio komrer, AJIeKCaHIpOB, Y KOTOPOro He OBUIO TOTO, YTO Te yKe
MMeJ, 00paTiiIcs K BOKIIO TaK:

— Tosapum CranuH, mpoury Bac MOANMCATh MHE Ballly KHUTY «Bormpocsl
JIEHMHU3Ma», KOTOPYIO 5 3aXBaTHJI C COOOM.

CranuH ycMexHyJIcs M oCcTaBuII cBoi aBTorpad. Yepes mecsn AnekcaHipoB
TIOJTYYMJT POCKOIIIHYIO KBapTUPY, Jady U aBTOMOOWJIb.

AJIleKcaHIpoOB clesiajl HeOTPa3UMbI KOMIUTUMEHT, YIOBJIETBOPSIONIAI BCEM TPeOOBAaHHUAM K
HUM; B 9TOM HETPYIHO YOEIMThCS, TO3ZHAKOMUBIIIMCH B COOTBETCTBYIOIIEM pa3jiesie KHUTH C TPaBH-
JIAMH TTOCTPOEHUSI TAKUX KOMIUTUMEHTOB.

Ecmu y Bac, yBakaeMblil unTaTesIb, €CTh KeJTaHUE OCBOUTh TEXHUKY HEOTPA3UMOI0 KOMILIH-
MEHTa, TO He OTKJIA/IbIBAs IIPHUCTYTIANTE K €€ N3YYEeHUIO.

VYBuaMTe, 4TO 3TO COBCEM HE CIIOKHO, BEllb BbI CTAHOBUTECH HA JIOPOTY, MPOTOPEHHYIO TEMH,
KTO HccieoBai (PeHOMEeH KOMIUIMMEHTA ¥ HAKOMHJT TIOJIOKUTENILHBIN OTTBIT.

Vcrexa Bam!
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I'naBa 1
CynmHoCTh KOMILIMMEHTA

Jluws mpu eewy 0opozu 6 mom mupe: eoa, numue U 000poe CA080.
/lpesneunduiickas nocaosuua

Y10 TaKkoe «<KOMIIJIMMEHT»

Kax mnozo cnopog mozau 0l Obime npekpauervl, ecau Obl YUACHHUKY
002060PUNUCH OaMb ONpedeneHue mepmurHam!
Apucmomenn

Ecau  nepetioews  mepy, mo camoe RnpusimHoe CMAHEm CAMbIM
HenpUsimHuIM.
emoxpum

Onpeneneﬂne KOMIINIMMEHTA

Pazo0Opatbcss B TOM, UTO TaKOe HACTOSIIMIA KOMIUIMMEHT, IIOMOXET IpekJe BCEro TOYHOE,
MCKJIIOYAIOLIee Pa3/InYHble TOJIKOBAHUS OIPeJIeSIEeHUe ITOTO MOHSATHS.

3HaunTENbHBIE PACXOKAECHUSA B OTHOLIEHWN K KOMIUIMMEHTAM W3HA4aJIbHO BO3HUKAIOT U3-3a
pacruiblBuaTocTH camoro tepMmuHa. CioBape bpokraysza u D¢poHa naer cienymouiee onpeaeicHue:
«KOMILTUMEHT — 1eCHOe 8bipadicenue, aooe3Hocmu». B cnoBape Oxeropa: «KOMIUIMMEHT — 1100€e3-
Hble, npusimibvle cr08a». B «Bukunenun» Haxoqum: « Komminment (¢pp. compliment) — 310 ymeno
MOTYEPKHYTOE HEKOE CYIECTBYIOIIEE DOCMOUHCMEO COOECEIHUKA, 0c00ast popma noxeansl, BbIpa-
KEHUE 0000PEHUsl, YBANHCEHUS, NPUSHAHUSL UAU BOCXUUEHUSL, NT0OE3Hble, NPUSINHbLE CLOBA.

Bce a1 onpeneneHus KOMIUIMMEHTa (B LIMPOKOM CMBbIC/IE), IOMUMO COOCTBEHHO KOMILIU-
MEeHTa (B Y3KOM CMBbICIIE), BKJIIOYAIOT TaKUe MOHATHSA, KaK JiecTh U NoxBajia. K coxaneHuio, aBTopbl,
NUILIYIIYE O KOMIUTUMEHTAX, He YIEJAI0T STOMY OOCTOSITENILCTBY I0JKHOTO BHUMAHUS M UCTIOJb3YIOT
OIlpeiesIeHN ], IOl KOTOPbIE MOAXOAUT U TO, U APYIoe, M TpeThe. BoT nouemy OOJBIIMHCTBO MPUBO-
JAUMBIX MU IPUMEPOB «KOMIUIMMEHTOB» Ha CAaMOM JieJie TIPEeJICTaBIIsAI0T COO0M MOXBajly, a MHOTAA
U JIECTh, JEHICTBEHHOCTh KOTOPBIX 3HAYMTENIBHO YCTYHaeT KOMIUIMMeHTaM. [IpuauHbl MBI 00CyquM B
3TOM pazfere.

Mbl HOKaXeM, YTO C INCUXOJIOrMYECKOW TOYKM 3pEHUs] UCTUHHBIA KOMIUIMMEHT, JIECTb U
MOXBaJIa NPUHUUNUANBHO PA3AUUHBL. DTO JIETYe YBUAETD, ECIIU TOJIb30BAThCA MPEIJIOKEHHBIM aBTO-
pom [15, c. 135]! onpenenenreM KOMIUIMMEHTA, BOCIIPUATHE TAKOTO KOMIUIUMEHTA OyZIeT 3a8e00MO
NOAOACUMENbHBIM. DTO TIPUBOAUMOE HUKE OINPENESICHAE KOMIUIMMEHTA U MPAKTUKA €r0 UCTIONIb30-
BaHUsI Al aBTOPY BO3MOKHOCTB pazpadotats [15, c. 136—139] npaBuna Heompasumozo KOMILIH-
MeHTa (MX Mbl PACCMOTPHUM B clieflytonieM paszene). Utax. ..

KoMIimMeHT — 3T0 He00JIbIII0e NMpeyBeJnYeHne JOCTOHHCTB YeJ0BeKa, 0 KOTOPBIX
€My IIPUSTHO yCJAbIIATh.

! ]_lI/ICl)pa B KBaJJpaTHBIX CKOOKaX O3HA4aeT CCBUIKY Ha COOTBCTCTByIOHH/Iﬁ UCTOYHUK B CITUCKE JIUTEPATYPHI.
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B. I1. IllefinoB. «HeoTpa3umebiii KOMIUTUMEHT. be30Tka3Hble MpreMbl BIUSHUS»

B onpeneneHHOM Tak kKomn.aumerne OCYIIECTBISIETCS, KaK TOBOPAT IICUXOJIOTH, «IPUCHPOLIKA
CHU3Y»: TOT, KTO TIPOU3HOCHUT KOMILTUMEHT, BO3BBIIIIAET COOECEAHMKA HaJl HUIM CAMHM (a 4acTo 1 HaJl
co00i1, Kak Obl CMOTPUT Ha HETO CHU3Y BBEPX).

ITpu moxsaJie xe (B OTIMUYKE OT KOMILIMMEHTA) IIPOUCXOIUT «npUcmpolika ceéepxy». JleicTBu-
TEJIbHO, TOXBaJla — 3TO MOJOKUTENbHAS OUeHKa. BIOTHE eCTECTBEHHO M NMPUSATHO, KOTZA OLEHKY
HUKECTOSALIEMY JaeT JIMLO BBIIIECTOsAIIEEe, UMEIOIee Ha 3TO MPaBo (CTapLIMid MO JOIKHOCTH, MOJIO-
KEHHUIO, BO3PACTY), HO HE HA0OOPOT. DTO, KCTaTH, OOBACHSET, TOYEMY HEPEIKO MOTyYeHHAsI T0XBajia
HE JIOCTaBJISIET YOBOJIbCTBUSL: TOXBAJIMBIINI B€/lb OCYILECTBUII IPUCTPOUKY CBEPXY, a €€ IPUHUMATh
HE OT BCAKOIO XOYeTcsl. AHAJIOTMYHOE OTTOPKEHME BO3HUKAET U MPU IPYTrUX MPUCTPOUKaX CBEPXY
— HarpuMep, B HABSI3bIBAEMbIX COBETaX.

Hexortopble JIMHIBHUCTBI Take HACTaMBAOT Ha pa3MEXEBaHUM IMOHATUN KOMIUIMMEHTA U
MOXBaJIbl, 0Opaliiasi BHUIMaHUE Ha TO, YTO OCHOBHAS I1EJIb MIOXBAJIBI — Oamb HOAOHCUMENbHYIO OUEHKY
(mo-Haiemy — pUCTPOIKa CBEPXY), a 11 KOMIUTUMEHTA — cooouums 0 6.1a20pacnonodiceHuu (Ipu-
crporika cHu3y). [Ipu 3TOM nokasaresieM yCnelHOCTY AJisl IOXBAJIbl SIBJISIETCS] IPUHSATHE OLIEHKH, a
MoKa3aresieM Heylauu — ee OTKJIOHeHHe. O/iHaKo /11 KOMIUIMMEHTa Jaxe Hecorjlacue ajpecara
rOBOpAIIMM He O3HauyaeT Heycrexa. Kpome Toro, moxpaja mpeanosaraeT oueHKy KayecTB, 3HaHU,
YMEHUH aJipecara, ¥ YToObI MOTyUUThb MOXBATY, HY)KHO COBEPIIUTH HEUTO, HEKUH MOCTYIIOK, TPOSIBHB
ce0s1 ¢ MOJIOKUTENIBHOW CTOPOHBI, KOMIUIMMEHT kK€ He MMEEeT CTOJIb CTPOTMX OTPaHMYEHUH B STOM
iaHe [6].

KoMIummmeHT — 310 He noxeana, a auutb HAMeK HA KAKOe-mo U3 OOCHOUHCHIE YeN06EKA.

B MHTepHeTe MHOKECTBO MPUMEPOB «KOMIUIMMEHTOB», KOTOPBIE HA CAMOM JIeJie SIBJISIIOTCS
noxBayoi. Hanipumep: «Osi, ThI MOJIOIEI, OTIIMYHO CIIpaBUiIach ¢ 3aganueM!» Wmm: «Y teds 30710-
ThIe PyKW», « Thl XOPOLLO BHIIVIAAUIIL», « Thl Monoaen!». CpaBHUM: oLieHKa « Thl XOpOIIO cripaBUJIC
¢ paboToii» — 3TO MOXBaJIa, a BOCXUILeHUEe «Kak mebe smo yoanroco ?» — KOMIUIAMEHT.

KoMmmimmeHT oT/im4aeTcs OT JIeCTH TEM, UTO JIOIYCKAET Hebonbuioe peyBennyeHue. JIbcrely
K€ Ype3MEPHO MpeyBeTMUNBAET JOCTOMHCTBA coOeceiHnKa. CpaBHUTE: «Tebe ouerb K auuy 3mo naa-
mue» (KOMIUIMMEHT) U « Tl camas KpacuBass» (JIeCTh). KOMIUIMMEHT OTVIMYaeT 4yBCTBO MEpHI, B ITPO-
TUBHOM CJIy4ae OH TpeBpatuTcs B JiecTb. CpaBHUTE: «A 1100Yy0ct moooi» (KOMIUTUMEHT) U «Thl
camasl KpacuBas Ha cBete» (JIECTb).

Jlects mpsiMONMHENHA ¥ MeeT OOJIbIIIe IAHCOB ObITh OTBEPIHYTOM M3-32 CBOEH HEMpaB/IOIO-
no6Hoctu. Ecnu ckaxenb JeByIIKe, YTO OHA MPEKpacHee BCeX, OHA, BEPOsITHEE BCEro, He MOBEPUT,
HO €CJIM OTMETUTb, 4TO OHa Kpacupee Marm, Omu, JI10ObI, — OHAa C YIOBOJBCTBUEM IMPUMET ITO.
7KaHp KOMIUIMMEHTa JOMyCKaeT HEKOTOPOe MpeyBeIMYeHre, HO COBCEM He MofipasyMeBaeT oOMaHa 1
HEMCKPEHHOCTU. DTUM KOMIUIMMEHT CYLIECTBEHHO OTJIMYAETCS OT JIECTU. «B siecmu Hac ockopbnsiem
He cama noxeana, a Heuckpenrocmuv» (K. T'enbBerimii).

Jlectpb — 3TO0 NMIIEMEpUE, OHA HE JTYYIIHM 00pa3oM XapakTepu3yeT JibcTela. Bripouem, 1 osy-
YaTh JIECTh YHU3UTEIbHO. Beb JIbCTell nmpearnonaraer, Yto OH yMHee, U OOBbEKTY ero MaHUITYJISIUH
HE XBaTUT yMa PacKyCUTb ero XuTpocthb. Ha 310 06patun Bauumanue Jle Tosncroit: «/lecmey abcmum
MONbKO NOMOMY, UNO OH HEBbLICOKO20 MHEHUSL U O cebe, U O OPY2Uux».

KoMrummmeHT criocoOeH BbI3BaTh y cOOECETHHUKA MTPUSTHBIE YyBCTBA; JIECTD ke M0 CBOEH Mpu-
pozie MOXKET BbI3BaTh OTTOP:KEHUE M HETAaTMBHYIO PeaklMIo. JlecTh Kak ropbkasi KoH(pera B 3010TOM
o0epTKe — el paayIoTCs, TOKa He PACKYCAT. «Bbl ce200Hs1 Kak HUK020a Kpacuebl» — 3TO KOMILTUMEHT.
«51 He BUJEN IeBYIIEK KPacUBEe BaC» — JIECTb.

Jly4imm KOMIUIMMEHTOM SIBJISIETCSl TOT, B KOTOPOM KaJ10€ CJIOBO MPAaB/AXBO.

I'panuna Me:xay JecTbio M1 KOMILIMMEHTOM IPOJIETaeT U 8 oonacmu mopanu. Jlects paspiiisa,
JIMLIEMEPHA, MAHUIYJIATUBHA, HEOTAEIMMA OT MOMCKA BBITO/bl M TIOTOMY HACTOPAXUBAET: «/locmu-
8blll UenoseKk med Ha s3vike, 510 6 cepoue umeem» (M. B. JlomoHocoB). K Tomy ke JibCcTel 1aneko
HE BCEr/la MOXET CKPBITh CBOI0 HEMCKPEHHOCTh. B OT/IMYMe OT 3TOro MCKpeHHH KOMILTUMEHT Oec-
KOPBICTEH U TIOTOMY BbI3bIBAET BOCXHUIIIEHUE.
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B. I1. IllefinoB. «HeoTpa3umebiii KOMIUTUMEHT. be30Tka3Hble MpreMbl BIUSHUS»

Bot nouemy B o0mieHNM SIBHOE MPEUMYIIIECTBO OCTAETCS 32 KOMIUIMMEHTOM KaK MHCTPYMEH-
TOM Oo0Jiee TOHKUM U AEHCTBEHHBIM.

B Teopetnueckom miaHe KOMIUTUMEHT, JIECTh M TTOXBaJIa NPUHUUNUANLHO PA3AUYHBL, TIOCKOJIBKY
OTHOCSITCS] K pa3HbIM TUTIaM IICHXOJIOTMYECKOro BO3AEUCTBUS. [loKa3aTeIbCTBO 3TOr0 YNTATeNb Haii-
net B pasaene «[lcuxonornyeckrie MpUIMHBI BOCTPEOOBAHHOCTH U JISICTBEHHOCTH KOMILTUMEHTOB>
IJ1aBHI 3.

OpnHako BepHEMCSl K TOHKOCTSIM OIpeeieHHs] KOMIUIMMEHTa B TOM, UTO KacaeTcsl CTereHH
NpeyBeInYeHHs TIOCTOMHCTB apecara BO3/ICHCTBUS.

Bcsikoe 6omblnioe mpeyBennyeHre pucKyeT BbI3BaTh HEIOBEpUE WK cKericuc. BceM m3BecTHO,
HarpuMep, Kak BOCIIPUHUMAIOTCS pacCKa3bl ppIOAKOB O BEJMYNHE TIOMMAHHBIX UMH PBIO.

Lenb KOMIUTMMEHTA — YTy 4IIIUTh OTHOIIEHHSI, OTHAKO HEYyMEPEHHOE BOCXBAJICHUE MOKET ITpH-
BeCTH K YXYIIICHHWIO OTHOIIEHUH U K oduse. [Tucarens Mnbss DpeHOypr B aBTOOMOrpadhuieckomn
kHUre «JlIoau, rofpl, KU3Hb» TaK OMKCHIBAET CBOIO MEPBYIO BCTpedy C DPHECTOM XEMHHIYIEM.
Bymyuu B BocTopre OT TBOpUYECTBa ITOrO nucatesisi, DpeHOypr Hauasl pa3roBOp C HEYMEPEHHbIX, KaK
nocuuTan XeMUHTYy3i, IOXBaJl B ero ajapec. [locie Tperbero audupamodba DpHECT CXBATUI CO CTONA
OyTBUIKY ¥ 3aMaxHYJICS €10 Ha JIbCTena: «5l cpa3y MOHsLI, YTO Thl HAJI0O MHOM CMeelbes ! »

KoMrummeHT nipennonaraer npeyBesiueHre CyIIECTBYIONIMX TOCTOMHCTB COOeCeIHNKa, HO
8 pasymuvix npedenax. Henb3si, HampuMep, CTapylo KEHIIMHY CPaBHUBATH C IOHOW AEBYIIKOU U
Hao000poT. Henb3s1 Kakoi-To SIBHBIN HEIOCTATOK MJIM OYEBU/IHBIN U3bsTH BOCTOPKEHHO MPEBO3HOCUTD,
TaKTUYHEE ero MpocTo He 3aMeyvaTb.

Hekotopoe npeyBennueHne U ycuaeHHe OTMEYaeMOro KauecTBa HEOOXOMUMBI JIJIsl CO3/IaHUS
XyIO)KECTBEHHOTO 00pa3a (YeM U MpHBJIeKaTeJIeH UCTUHHBINA KOMIUIMMEHT), HO €CJU MepecTaparbCes,
TO KOMIUTUMEHT MTPEBPATUTCS B JIECTh, a TIOPOM JIa)ke B HACMENIKY WJIM U3/ieBaTesibcTBO. Hanpumep,
«KOMIUTUMEHT» «Balla meIpocTb He 3HaeT I'paHuIl!» Ha cCaMOM JieJie HEUTO MPOTUBOIOJIOKHOE KOM-
TUIMMEHTY, Be/ib Oe3rpaHnyvHas meJpOCTh — 3TO PACTOUYMTEILHOCTb.

HesnauuTenbHOe MpeyBenyeHne Takke He Oy/lleT KOMIUTUMEHTOM.

— Hun, kakoe y mebs naamvuye cezo0Hs Kpacugoe.
— A suepa umo, Hekpacusoe 6vino?

N

— O1i, Taneuxa, mot cezo0ns makas HapsioHas!
— /Jla s u suepa Huuezo Ovina.

B xoMIMMeHTe yposerv ompadiceHHvIX 8 HeM Kauecms uenoeekd 00ndceH 0blmb HEeCKOAbKO
blULe €20 MHEHUS. 0 CAMOM cebe, YPOBHS €r0 CaMOOLICHKH. baHanbHO BOCXMILIATLCSI yMOM JlaypeaTa
HoGeneBckoi mpeMuu, BHEITHOCTHIO MOOESIUTETHHUIIBI KOHKYPCa KPacOThI HJTH XOPOIIIO COCTABJICH-
HOUM METOAMYKON IpernoaBaresis — JOKTOpa HayK, mpogeccopa ¢ TpUIIATHIETHUM CTakeM padoThI.

[pencraBbTe cebe, YTO YENOBEK, Y KOTOPOro (peHOMeHa bHasI TAMSTh, BAPYT CJIBIIIAT B CBOM
azapec: «5 mopaxaioch, Kak Bbl cpa3y 3arioMHUIM HoMep Tenedona!» Vi Bpad cislmut: «MoXkHO
TOJIBKO MOPa3UThCs BameMy MactepcTBy! Kak BbI ObICTPO BISIBUIM anmeHauIuT!» 1 B iepBom, 1 BO
BTOPOM CJIy4ae 3TO HE KOMIUIMMEHTHI, 4 CKOpPee HaCMElIKa.

Onuiy JMYHOE BIEYATIEHHE OT «KOMIUIMMEHTa», CHEJaHHOTO ¢
HapylleHUeM MTPUBEIEHHOTO MPeIocTepekeHrsl. DTO CIYUYUIIOCh B TY MOPY, KOI/a s
yBJIeKaJIcs1 6eroM 1o yTpam, mpooderas 3a Heaemo oosbire 30 kunomerpoB. Bymyun
B OTJIMYHON (hopMe, JIerKO B30eKasl Ha 6-1 Tak, 3a YTO MOJYIHT KOMIUTUMEHT OT
coTpyaHullbl. «OHA MEHsI CTAPUKOM CUMTAET ?» — C TOPEeUblo MOAyMas TOr/a s1.

IIpenBapsas conepxaHue CIeQyOIIUX pas3fesioB, OTMEUY, YTO UCKYCCTBO KOMILUIMMEHTA — 3TO
YMEHUE YBUJIETh U CKa3aTh YEIOBEKY O TEX KaUeCTBAX, YMEHUSIX, HABBIKAX U YEpTax Xapakrepa, KoTo-
pbl€ BBITOJHO OTIMYAIOT €r0 OT APYTUX, Ja U OT HETO CAMOTO «IIPEAbIIYILETO».
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Hrak, 3anioMHUM: KOMILIMMEHT — 3TO He00.JIbIImoe npeyBejaniIcHuc KaKoro-imoo us
JAOCTOUHCTB Y€JO0BEKA, 0 KOTOPLIX €MY IIPUATHO YCJAbIIIATh.

13



B. I1. IllefinoB. «HeoTpa3umebiii KOMIUTUMEHT. be30Tka3Hble MpreMbl BIUSHUS»

IIpaBujia HEOTPA3UMOro KOMILTUMEHTA

Toneznee 3Hamov HECKONLKO MYOPbIX NPABUN, KOMOPble 8Ce20d MO2AU Dbl
cAyoIcUms meobe, uem SblyUUinbCst MHOZUM 8euam, 015 medst OecnoNesHbIM.
Cenexa Maaowuii

Yueneau monvko me uckarouenuss, Komopwvle ROOMEEPHcOa NPagUNd.
Zanua Pyowtii

B nipeapiayiem paszaene Mbl yOSIUIHCh, YTO CYIIECTBYIOT TPUHIUITUAIBHBIE PA3TMUUS MEKIY
KOMIUIMMEHTOM, JIECTBIO U MTOXBAJION, Mek Ay 3P(PeKTUBHBIM U HEIP(PEKTUBHBIM KOMIUIMMEHTAMM.
[Nepeiias Mo HEOMBITHOCTH 3Ty I'PaHb, MOKHO HABPEIUTh CBOEMY CaMOMY JOOpOMY HaMEpEHHIO U
UCTIOPTUTb KOMIUIMMEHT.

Hwxe Oyayt cpopMynupoBaHsl MpaBuiia, cae0BaHHE KOTOPHIM O00ECHEeYUT HEOTPa3MMOCTh
KOMIUTUMEHTA. /lelicmeeHHOCb 9mux npasun 00Ka3aHa MHOZOAEMHell NPaKmuKol Ux NPUMEHEHUs,
B TOM YHCJIe HA TIPOBOAMMBIX MHOI0 MHOTOUHMCIIEHHBIX TPEHUHIaX.

Brepsebie 51 omyOMKoOBa OKazaBineecs MoJie3HbIM HanooJiee alekBaTHOe, Kak MoKa3asa Mpak-
THKa, OIpeeeHre KOMIUTMMEHTa (CM. MpeIbIIyIIuil pas3zies) U MpaBuia HEOTPa3MMOro KOMILUIHU-
MeHTa B 1996 romy B cBoeil kaure «Kak ympaBnste npyrumu. Kak ympaeisats coOoii» (paspien
«HckyccTBO KOMIUIMMEHTa» ). MHOTONETHSISI IPAKTHKA UX MIPUMEHEHH MoKa3asia MoJIb3y ITHX Mpa-
BUII. JIeHCTBYSI 1O HUM, MBI JEACTBUTENILHO CO3J]a€M HEOTPa3UMble KOMIUIUMEHTHI.

[Mpexcrasisio apTopckue (IUTHPyeMble MHOTHIMU) MPABHJIa HEOTPA3UMOr0 KOMILJIMMEHTA
¢ Gosniee MOAPOOHBIMU MOSICHEHUSIMUA M| KOMMEHTApUsIMH, YeM B YIIOMSIHYTOUM KHUTE.

Ilpasuno 1. Byabre mckpeHHHUMH. VICKpeHHE BOCXMTHMBIIMCH MAPTHEPOM, Bbl M30EKUTE
camMo¥ IJIaBHOM OMAacHOCTH — (pasibiiy. JIydimuM KOMIUIMMEHTOM SIBJISIETCST TOT, B KOTOPOM Kax-
J0€ CJIOBO TPaBIMBO. B MPOTMBHOM Cilydae KOMIUTMMEHT OyJeT BBIIVISIIETh HAUTPAHHBIM U MOXKET
BBI3BaTh OTPUIIATENIBHYIO peakiuio. Eciu ciean KOMIUIMMEHT, He MMEIOIIUI 1071 OO0 HUKAKUX
OCHOBAHUI1, TO OH, BEpOSTHEE BCETO, Oy/IET BHIIISIETh HEUCKPEHHHM.

Heuckpennocmo — 2naenvlii paz komnaumernma. Ee IPU3HAKOM CITyXKUT BIeYAT/ICHUE HEecTe-
CTBEHHOCTH MTPOM3HOCUMBIX CJIOB. PONb €CTECTBEHHOCTH AJ1s1 BOCHIPUATHS YOEIUTEIBbHO MPOJIEMOH-
crpupoBai K. C. Cranucnasckuii. OH oOpaTvil BHUMaHUE Ha CIIEAYIONIMI TpuMedaTesIbHbIA (haKT:
€CJIM Ha CLIeHe TOSIBIISIeTCsl PeOSHOK MIIM KOIIIKA, TO BCE BHUMAHHE 3pUTeSIel MEePeKIIIouaeTcs ¢ Iei-
CTBUS Ha HUX, KaKOW Obl XOpOIei HU OblTa UTpa akTepoB. [leTH U KMBOTHBIE B MAKCUMAJILHOM CTe-
TMICHN €CTECTBEHHBI, 1 HU OJHOMY B3pPOCJIOMY HE JOCTUYb TAKOW K€ CTeNeHH ectecTBeHHoCTU. Ho
MMEHHO €CTeCTBEHHOCTh PeUM OKa3bIBAeT MTPEUMYILECTBEHHOE BO3ICHUCTBUE HA CITyITIATENs].

BHITh MICKPEHHNM HETPYAHO, €CIM HAlJeTe YTO-TO XOpOIllee B YeI0BEeKe, OCOOEHHO TO, B YeM
OH BaC MPEBOCXOIUT. YBUJIETh 3TO BCETAa BO3MOKHO, MMOCKOJIBKY MPEIMETOM KOMIUIMMEHTa MOKHO
clieNaTh MHOXKECTBO «IapaMeTpoB» JUYHOCTU. [Ipeskie Bcero — moOoi ycrex Wi MpeuMyIIecTBO
9TOro YejoBeKa WM ONM3KUX eMy JoAed. 3aTeM BHElIHWe oTn4us: pocT (momuute, y Wnbda
u IlerpoBa: «Pocm Danouku abCmun myxcuuHam»), TEIOCIOKEeHUe, 171a3a, JIMIOo, IpUYecKa, IJa-
The/KOCTIOM, 00YBb, aKceccyaphl (TaJICTYK U 4achl y MYKUUH, YKPAIIEHHs! y JKEHIIUH), TpuoopeTe-
HUS, OKYNIKA U T. [I. U T. T1.

Oy TUTh MPaBAMBOCTb M MICKPEHHOCTh KOMILTUMEHTA €T0 apecaTy U MPUCY TCTBYIOIIAM IIOMO-
raeT KOHKPenHOCmb BbICKa3biBaHMs. [109TOMY clieyeT OCHOBBIBATh KOMIUTMMEHT Ha HAOMONCHUSIX
— JIydIlle CBOMX COOCTBEHHBIX, HO MOXHO W JIPYTHX JHII. JlefCTBUTENbHO, KOrJa HaM HAYMHAIOT
TOBOPUTDb YTO-TO MPUATHOE O PEasIbHBIX COOBITHSX M KOHKPETHBIX JETalsIX, Mbl HEBOJILHO BEPUM B
MCKPEHHOCTb TOBOPSIIIIETO.
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Tak, ecnu mpenogaBatesb odpamiaercss K ceoeMmy koitere: «/Ban VBaHOBWY, S BOCXHIIA-
10Ch BamMH!», TO TOJOCJIOBHOCTh 3TOTO 3asBJICHUs HacTOpakuBaeT. HemoHATHO, K yemy Obl 3TU
mcpupam6b? Ecnm ke mpenogaBatesib, HOCETUBIININA JIEKIIMIO KOJUIETH, TOBOpUT: «Hean Hearosuu,
CMYOeHMbl MAK 3AUHMEPECOBAHHO CAYUAN 8AC, MAK HCUBO PeazUPO8ANU HA 8AlUU 80NPOCDI, UMO
oCmaemcsi MmoAbKo no3aeu008ams 8auleMY YMEHUIO HANAHCUBAMb KOHMAKM ¢ ayoumopueti. Imomy
cmoum noYuUmvCsi iy 6ac», T0O COMHEHUI B UICKPEHHOCTH TaKOrO KOMILJIMMEHTA He BO3HUKAET.

KommmmMeHT 3T0 He TOJIbKO NMpUSATHBIE clloBa. [1a3a, BeIpakeHue JIMIIa, KeCThl, TOH rojioca —
BCE 3TO TaKkKe JOJIKHO CBUJIETEILCTBOBATh O JIOOPOM OTHOIIIEHHWH K YeJIoBeKy. YacTo UMEHHO UHTO-
Haiusl (K IpuMepy, BOCXUIIIEHHAS] UM SI3BUTENIbHAST), C KOTOPOM MPOU3HECEHBI CJIOBA, CHACNIAET UX
WA KOMIUTMMEHTOM, WM HacMerkoi. JJoOpokenaTebHOCTh U UCKPEHHOCTh CKA3aHHOTO JOJIKHBI
YYBCTBOBAThCS B BAIllEM T0JIOCe, a TAK:Ke B MUMUKE, B IJIa3ax.

CMmoTpuTe B I71a3a TOro, KoMy Jejiaete KOMIUTUMeHT. (s cpaBHeHuUsI: TIpe/ICTaBbTe, YTO BhI
MOYYBCTBYETE, €CJIM B Kae UM pecTopaHe BaM YHBLIBIM TOJIOCOM, TJISiAsl B CTOPOHY OT Bac, CKakKyT:
«[Ipustnoro annerura!»)

[TpaBauBBIME TOJKHBI OBITH HE TOJIBKO CJIOBA, HO M MHTOHAIMU. «Kak s pad eéac eudemv!»
MOKHO TOBOPUTH TOJIBKO C HEMOIIAEIbHON PaoCThIO.

B xommuimMeHTe, pou3HeceHHOM OT JyIIIY, HUKOTJIA He TTPO3BYYaT MPOHUYHbIE U HACMEIILTH-
Bble HOTKH. B IpyKeCKUX OTHOIIEHUSIX UHOT/IA TIO3BOIUTEIBHO MOATPYHUBATH APYT HAJA JPYrOM, HO
HU B KOEM CJIyJae KOrjia TOBOPHUTCSI KOMIUTUMEHT, 1axe Apyry (a tem 6onee — noapyre!). Komrm-
MEHT MTPON3HOCHUTCSI YBEPEHHBIM, CIIOKOMHBIM, JPYKETIOOHBIM TOHOM.

Ecnu xe aBTOpa «KOMIUTMMEHTa» YIU4aT B HEUCKPEHHOCTH (a ee MOYyBCTBOBATh HE TaK YK U
CJIOXKHO), TO 3(peKT OyaeT MpsMOo MPOTUBOIOIOKHBIM TOMY, Ha KOTOPBIN TOT PacCUMTHIBaI. B 3TOM
cliy4ae cjioBa OyIyT BOCIPHUHSATHI KaK JIMIIEMEpHAsI TOIBITKA BTEPEThCSA B JIOBepHe, Aa0bl MOIyYUTh
1Jist ceOst KaKyI0-TO BBITOJTY.

IIpasuno 2. MlocrapaiiTech caeJaTh KOMILUIMMEHT He3aMeTHbIM. Haunbosee rimyOooko B
CO3HAHUE MPOHUKAET He3aMETHBI KOMIUIMMEHT. Beb Takoil KOMIUIMMEHT He BCTPEUaeT COMPOTUB-
JIEHUs B BUJIE Halllell HeJJOBEPUYUBOCTH.

Kak xe ornpenieuth, 4T0 MpaBUJIO BHINOMHsIETCS? AgpecaTy NPUSITHO CJIBIIIATH CKA3aHHOE eMY,
OHO BOCIIPMHUMAETCS M KaK caMo co00i pa3yMerolieecs, ¥ IOTOMY eMy He TTPUXOJUT MBICIIb O KOM-
rmmMeHTe. Ecu jke oH OrarofapuT «3a KOMILTMMEHT», 3HAUUT, YCJIOBUE IAHHOTO IPaBKia COOMIOCTH
HE YJIaJI0Ch.

O mom, umo coenamov KOMRAUMEHN HE3AMENMHBIM 8NOAHE B03MONCHO, CBUOENENbCEYent MOs.
OaumenvHas AuuHas npakmuka. Hanpumep, yuacmuuku nposooumMvblx MHOK MPEHUH208 COa8anU
3auem caedyrouyum oopazom. Kadxcowlii uz Hux denan KOMnAUMEHM HE3HAKOMOMY YeN08€KY, 3amem Y
9MO20 UeN08eKaA CNPAUUBANU, CKA3ANU AU eMY KOMNAUMEHM. Y NOAYUUBIUX 3aUem UX «KAUEHMbL»
8bICKA3BIBANUCH OOHOMUNHO: «HUKAKUX KOMNAUMEHINOG 51 He NOAYUAN, HO CO MHOLL 2060PUN XOPOULULL
(npusimuolii, 06X0OUMENbHBLUL U M. N.) UeN0BeK».

HamekHute Ha Kakue-HUOY/Ib BEJTUKOJICITHBIE KayecTBa codeceqHrKa. HezaMeTHOCTh KOMITIH-
MeHTa OyJIeT IOCTUTHYTA TIOSIBJIEHUEM TTPUSITHOTO HaMeKa MeKy CTPOK, MEXKTy JIEJIOM. .. ¥ IIPOJIOI-
KEHHeM peur, Kak HU B YeM He ObIBaJIO, OCTABUB YeJIOBEKa PaJoBaThCs B IyIlIe M CMAaKOBaTh HAMEK.

HeszameTtHsbIlt KOMIUIUMEHT He TpeOyeT oTBeta. bosee Toro, 1000l OTBET UMEHHO Ha KOMITIH-
MEHT 03Ha4aeT, YTO 00CYKIaeMOe TIPABUIIO HE BBITIOTHEHO.

Kenmuna pacckasbiBaeT: «Heckosbko MecsilieB Ha3ajl s BCTPETHIa CTaporo Apyra, ¢ KOTOPbIM
JAaBHO HE BUJENach. YBUJIEB MEHsI, OH CKaszall: ,,3paBcTByH, KaTiomia, kak noxusaenib?“ [Torom
TIOMOJTYAJT, OTJISI/IeN MEHS U T0OaBWIL: ,, Y mebst s18HO 6ce 6 nopsioke . S1 npocusina. OH HamexHy, ITO
s1 XOPOIIIO BHITJISIKY, M 9TO 331410 TOH BCEMY BeUepy».

KommmmmeHT OyaeT He3aMeTHBIM, €CJTU er0 HEMHOTO He JJOTOBOPUTH, TIPEIOCTABHB a/ipecaTy
BO3MOXHOCTh CAMOMY MBICJICHHO €r0 3aKOHYHTh U CIesIaTh BHIBOABL. OO 3TOM MPSAMO cOOOmaeTcs
B CJIEYIOILIEM TpaBUJIE.
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IIpasuno 3. OcTaBbTe BO3MOKHOCTH IPUSITHOTO JOMbICAMBaHusA. HeoTpa3umbl KOMIUTH-
MEHTHI, PEJOCTABIISIONINE apecaTy BO3MOKHOCTb IOMBICTIUTh HAMEK B JIECTHOM JUIsl HETO KJTIoYe.
Benp Besikmii yesnoBek BepuUT Oosiee BCero caMoMy ceOe, CBOMM BBIBOAAM: «/[0800bl, 00 KOMOPbIX
uen06eK O0OYMANCSL CAM, YOercoarom e20 Oovle, Hexceau me, KOmopble NPUULAL 8 20108Y OPY2UM»
(b. IMackany).

Mambv caviwuum, umo npo ee pebenka kmo-mo ckasan: «Kakoii kpacusvii manrvuu!» ER,
KOHEYHO, MPUSATHO, ¥ OHA JIETKO JIOMBIC/IUT: «Pe0EHOK KpacHB MOTOMY, UTO sl KpacKuBa, OH XOPOIIO
BOCITUTaH, YXOXEH, KPacHBO OfIET... Bce 310 — Mos1, MaTepu, 3aciyrax.

Nmm: «I'as0a Ha 6éac, s nonumaro, nouemy eaut mydrc; max chewum oomoti!» Ecim keHImHa
cumMTaeT ceOsl KpacaBuIIeH, WM XOPOILel XO3sIKOM, WK JII0OUMOWM 5KeHOH (a cKkopee — BCE BMeCTe),
OHa cama JOIyMaeT, MoYeMy MyK BCeraa TOpomutcs K Hed. Ilo-BuauMomy, CTOJb ke JIErKO OHa
JOMBICTIUT U TaKUe CJI0BA: «/I03HAKOMUBIUUCL C 8AMU, 5 NOHAN, NOYEMY BAULE20 MYHCA HEBOZMONCHO
BLIMAHUMb U3 OOMA Oddice HA Npegepanc».

Anpecary KOMIUTMMEHTA JIETKO (M MPUATHO) JTOMBICJUTh HAMEK Ha €ro MpHHAIEKHOCTh K
HEKOU MPUBUIIETUPOBAHHON OOIIHOCTH: «.4 3amemun, Umo camvle ayuuiue omuenvl 6ce2od noay4a-
H0MCsl Y 00l ¢ 2YMAHUMAPHBLIM 00pazoéanuem» (KOMIUTUMEHT aBTOPY OTYeTa, MOArOTOBIEHHOTO
rymanutapueM). Unu: «3aeudyro eeinyckHukam eauiezo yHugepcumema: y HUX 6cezoa Oe3ynpeurast
meopemuueckast n0020mosKa» (TIPeToAaBaTeITio WU BHIITYCKHUKY JaHHOTO BY3a).

Criepytonpii paccka3 ONMMCHIBAET SMOIVHY, BBI3BAaHHBIE KOMIUIMMEHTOM, CEIAHHBIM 10 00CY K-
JAaeMOMY M TIPE/IbIAYIIEMY TTPABHIIaM.

OnHax bl 32 CTOJIOM PasroBOP KOCHYJICS KOCMUYECKUX MoeToB. MyK4nHa,
CUIEBIIUI PSIOM, cKazall: «/lopa, évl, KOHEUHO, CAUMKOM MOA00bl, UmoObl MO
NOMHUMb, HO Kozda ,Anonnown-11“ cosepuun nocaoky na Jlywue...» Jlaxe mon
CTpaxoM CMEpTH 51 He Morya Obl BaM paccKas3aTh, O YeM 3TOT YeJIOBEK T'OBOPHII
nanpiie! [IoMHIO TOMBKO, YTO 51 yablOajack Mpo ceO0s W BHITATMBAIA WIEIO,
4TOOBl YBUAETh B BHCEBIIEM Ha CTEHE 3epKajie CBOE MOMOJIOJEBILEE OTPaKEHHE.
Pazymeercs, g nomuio uons 1969 roga. Kak u Bech Mup, A TOorna npuimiuia K
9KpaHy TeJleBU30pa, I/, KaK OrpOMHBINA O0TUHOK Heilia ApmMcTpoHra KOCHYJICS
noBepxHocTy JIyHbl. Tem He MeHee Ha TOM 3BaHOM 00ejie s, KOHEUHO ke, He JymMasa
o Bbicajike Ha JIyHy. § ObUla CAMIIKOM MOTpYyKeHa B MPUSITHBIE MBICIH O TOM, UTO
9TOT MWISHINI YeIOBeK MOAyMall, OyATO 51 CIMIIKOM MOJIOA, YTOObI MIOMHUTH
1969 ron. 4 pemmia, 4o ppaza 0 Moeld MOJIOAOCTH BbIPBAJIACH Y HETO CIIy4alHO.
[Mostomy oHa gomkHa ObITh McKpeHHed. Ceiyac 51 MOHUMAIO, YTO OH HaBEepHsKa
3HAI: 51 POIMJIACh JOCTATOYHO AABHO, YTOOBI MOMHUTH Bhicaaky Ha JIyHy. Ho Bce
PaBHO COXpaHWJIa O HEM CaMble TeTlIble BOCTIOMUHAHUSI.

IIpasuno 4. Onupaiitecs Ha pakThl. [JoBepUTETBHOMY BOCIIPUATHIO KOMIUIMMEHTA CIIOCO0-
CTBYET MCIHOJIb30BaHUE B HEM (PAKTOB U OOCTOSITENLCTB, UMEIOIIUX OTHOIIIEHHE K ajipecaTy. B koM-
IUIMMEHTE JAETCA UX MHTEPIPETALUSA, IPEACTABIIAILIA €0 B BBITOHOM CBETE.

Ecnu ectb coMHEHMs1, TOMMET JIU apecaT, O Kakux (pakTax pedb, TO JIydllle HAallOMHUTbh O HUX
Y 3aTe€M YK€ UX OObI'PHIBATb.

OtcytcTBUe (haKTUUYECKON OCHOBBI JIENAET KOMIUIMMEHT HeYOeAUTETbHBIM U MOKET HU3BECTU
€ro /10 ypoBHs JiecTd. KOMIUIUMEHT AOJIKEH BbINISIETh MPABIMBBIM BO BCEM M COOTBETCTBOBATH
CUTYyaLIIU.

OpnvH 13 JpeBHEUIINX KOMIUTMMEHTOB, U3BECTHBIX aBTOPY, puHaiexut ['omepy. Korga emy
HaJio ObLIO omnucath EneHy, B30oIIeqIIyio Ha TPOSTHCKYIO CTEHY, OH He CTajl TOBOPUTbh, KaK OHa Ipe-
KpacHa, — OH ckazasl: «CTtaplipl TPOSIHCKME IOCMOTPEIIY Ha Hee U MOJIBWIU: ,,/]la! 3a makyio kpacomy
He JKcanb 6eCmi 80UIHY “».
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dakTryeckasi OCHOBA KOMIUIMMEHTA peai3yeTcs 3a CUET €ero MaKCUMaJIbHOM KOHKPETHOCTH.
JI7151 5TOTrO peKOMEHAYeTCsl KCTOb30BaTh pa3bsCHEHNE, YTO UMEETCsl B BUAY. DTO MOTYT OBITh CJIOBA
«IIOTOMY YTO...», KOTOPBIE JIy4llle OIYCTUTb, C/IEJIaB IIOJPa3yMeBAEMbIMU KOHCTPYKIIMEN MTPEJIOKke-
HUS1, KOrJa MOC/IelyIoIIMe CIoBa MOSCHAIT CMbICH npeablaymux. Hanpumep: «Bocxuwen eawumu
BLICMYNNEHUAMU — KPAMKO, eMKO, Yyoeoumenvro!» Yem MeHbllIe CI0B B KOMIUIMMEHTE, TeM JIy4dIlle
oH BocripuHumaetcs. (00 3TOM pedb B ClIe/IyIONIeM IPaBHJIe. )

KoMmrummmeHT 00s13aTeNIbHO JOJIKEH UMETh B OCHOBE peasibHO CYILIECTBYIOIIME Y YeIoBeKa Kave-
CTBa U JIMILIb CJIETKA NMPUyKpaluuBarh ux. Tak, mpodeccopy, HalKcaBIIEMY HOBYIO KHUTY, YMECTHO
BBIPA3UTh BOCXUINEHUE €€ HAyYHOW TIyOWHON M aKTyaJbHOCTBIO. PyKOBOIMTENIO MpOIBETAIOIIEH
(bupmbI — cienaTh KOMILUIMMEHT €T0 BKJIAJAY B 3TOT ycIieX (yMesioe pyKOBOJICTBO, He3aypsiIHbIE Opra-
HU3aTOPCKHE CIIOCOOHOCTH, KOMMEpUECKOe YyThe, CO3[JaHue KOMaHAbl U T. A.). OJHaKo Bpsja Ju
CTOMT HAMEKaTh Ha YCIeXU aClUpPaHTy, OTYUCIACHHOMY U3 aCIIUPAHTYPhI 32 HECTIOCOOHOCTh K Hay4-
HOM paboTe, KaK U IPEBO3HOCUTB JICJIOBBIE KAUECTBA JUPEKTOpa 0OAHK POTUBIIIETrocs peAnpusiTis. B
pasroBOpe C TUMHU JIIOABMU HYKHO HAUTH JPyrve UX JOCTOMHCTBA, 3aC/TyKUBAIOIINE KOMILIMMEHTA.

ABTOp «KOMIUIMMEHTa» NOTEPIUT HEeyAady, IPEBO3HOCS B MapTHEPE TO, UTO TOMY CAMOMY HE
HpaBUTCS B cede (CM. ompenesieHre KoMIUTMMeHTa). Ho Xyke Bcero, Korma «KOMIUTMMEHT» TPOTH-
Bopeunt paktaM. Hampumep, coTpyaHuIa He criajia Houb, My4asich OT 3yOHOM OOJH, a el CKaKyT,
YTO OHA MPEKPACHO BHIITIAAUT. VI ama npubaBuiia B Bece U OUYeHb MepekUBaeT Mo STOMY MOBOY,
a el roBopaT: «Kak BbI OXy/Ie/IM U MOCBeken ! » DTU CJIoBa HABEPHSAKA MPO3BYUYAT KaK HACMEIIKa.

Ecnu pykoBoauTeb FOBOPUT CBOEMY HE CIMILKOM JUCUUILUIMHUPOBAHHOMY MOIYMHEHHOMY,
YTO OH BCEI/ia OpakaeTcs ero aKKypaTHOCTH U JUCUMIUIMHUPOBAHHOCTH, TO 3TO CIIPABE/JIMBO MOKa-
JKETCS YMCTOM BOAIBI U3eBaTeNbCTBOM. ['opasyio styuie 3aMeTuTh: «Ce200Hs 8bl ROKA3AAU BCEM, UMO
Modicene Obimb NYHKMYANbHBIM.

Pesynbrar Okaxercs TeM Jiydile, 4eM TOUHee aBTOP KOMIUIMMEHTA YJIOBIJI LIEHHOCTH coOecel-
HUKa. BoT mokazarenpHbIil pumep. Ha cobecenoBanuy mpu npueMe Ha padoOTy B OTHY U3 HEMELIKUX
¢upm B MoCKBe npeTeHieHTKa, BBICIYIIIaB pPyKOBOAUTENs (pupMbl, oTBeTHIA: «I -H [lyavy! Yecmno
2060ps, 51 He COBCEM NOHUMAIO, 3a4eM 6aM HYICEH PAOOMHUK, KOMOPbli Obl XOPOULO 3HAN HEMEUKULL.
Baw pycckuii npocmo eeaukonenern!» BriocneacTBum oHa pacckasbiBania: «Bel Obl BUAENH, Kak 3TOT
lynsi pacrsen!» Pazymeercs, oHa Obl1a MpUHSATA Ha paboTy, XOTS U «OCHaprBajia» HEOOXOIMMOCTb
BJIAJICHU S HEMELIKUM SI3bIKOM [J1s1 HOBBIX COTPY/IHUKOB.

Hepenxo ¢akTrueckast OCHOBa [jisl KOMIUIMMEHTA He JISKUT Ha TIOBEPXHOCTH, ee OOHapyke-
HHe TpeOyeT HEKOTOPBIX YCUIIMH, a TIOMYAacC ¥ 3HAHUSI TICMXOJIOTMH, — HO TeM IIeHHee OyIeT pe3yJbTaT.
Bor npumep: ckaxuTte JKeHIIUHE, YTO Opy2oil Makoli JceHujuHbl 6 mupe Hem. Kaxercs — HeBeposT-
Hasi 6aHAIBbHOCTB, JiecTb. AH Het! Jleso B TOM, 4TO Kax[Jasi KeHIIMHA yBepeHa B CBOEW HEMOBTOPH-
MOCTH, ¥ TIOTOMY 3TOT KOMIUTUMEHT HaHJeT OTKJMK B ee cepaue. (s moduTeneit 10Ka3aTesbCTs,
K KOTOPBIM U CaM OTHOIIYCh, MOT'Y TIOBEJaTh, YTO, CTPOTO TOBOPsi, B MUpPE BOOOIIE HET JAaxe ABYX
MOJTHOCTBIO OJMHAKOBBIX Jitozieil!) Ho keHIMHa YCABIIIUT He 3TOT TPUBUAJIBHBIN (PaKT, a TO, UTO 8
Hell 3aMemuaU ee Heno8NopuUMOCnib.

IIpasuno 5. ByabTe KpaTKH, KOHKPETHBbI, H30eraiiTe IByCMbICJI€HHOCTE 1 Heonpe/ie-
JIeHHOCTH. KoMIIMMeHT 107keH OBITh Kak MOKHO OoJiee KpaTKUM, COCTOSITh U3 OIHOM-IBYX (hpas
(a eme sydnie — U3 JIByX-TPEX CJIOB, BCTABJIIEHHBIX MEKAY CTPOK), HO SIpKUX U MH(OPMATUBHBIX,
coziepkaTb OJHY-[BE€ MbICIH, CPABHEHUS1. BBITh MPOCTHIM 110 KOHCTPYKLMH, 3aBEAOMO MOHSATHBIM.

«Mmozo 2060pumu — He 3Hauum xopouio ckazamoe» (Iemocden).

Uem Oosbllie CJIOB B KOMIUTUMEHTE, TeM TPYyIHEee COXPAaHUTh €ro eCTeCTBEHHOCTh U MCKPEH-
HOCTh. HanmoMHUM, 4TO HEeCTECTBEHHOCTh — IJIaBHBIN Bpar KomiuimMmeHTa. [losatomy xenanue cue-
JIaTh UMEHHO HeOmpasuMblii, TO €CTh €CTECTBEHHO 3ByYalllMii KOMIUTUMEHT, IOOYKJaeT c/iesiaTh ero
KaK MOXHO 0oJiee KpaTKuM.

Oo6mue cnoBa MeHee 3(p(EeKTUBHBI, YeM HeuTO KOHKpeTHoe. Eciu ckazarh yenoBeky: «51 Oymy
MIOMHUTD 3TO BCIO )KU3Hb», OH, CKOPEE BCET0, OCTAHETCS] B HEJOYMEHUHU: UTO — «3T0»? CKaxkUTe eMy,
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YTO UMEHHO. «MHe, KOHEUHO, BCerJa MPHUITHO CIIBIIIATh OT JIIOZIEH, YTO UM HPABUTCS MOsI MTpa, —
TOBOPUT OfIHA AKTPHCA, — HO elIle MPUSITHEE YCIIBIIIATh OT KOrO-HUOYb, UTO HA Hez0 NPOU38end CUlb-
Hoe éneuamaeHue CUeHd, 20e IMOUUU Moeli 2ePOUHU MOMEHMANHO MEHSIOMCSL OM NeYANU K 2HeY U
nomom K padocmu. Takie KOHKPETHbIE BElllY NOKa3bIBAIOT, YTO YEJIOBEK 3aMETUJI UMEHHO TO, YTO $
MIBITAIOCH BBIPA3UTh B 3TOM 00pase».

He yBnekaiitech aieropusiMi ¥ MOCTPOSHUEM 3aMBICIIOBATBIX 000poTOB. KoMIumMeHT He
JOJIKEH COJepKaTh [TOYUYEHHU U HETIPUATHBIX CpaBHEHUI: « Thl 3aMevatesibHbli MacTep, POCTO 30J10-
ThIE PYKHU, HO YCIIEBAEMOCTb HaJl0 MOATAHYTh». Vmn: «Thl OTIIMUHO cripaBWICS C 3ajaHUEM, HE TO
YTO B POLUIBIA pa3». CioBa «Thl XOPOIIIO BHIIJISIMIIB, HO PUYECKY TeOe JTydIlie CMEHUTh» OCTaBSIT
HETIPUATHBIA OCAJIOK B JyIle YeJIOBeKa.

B xoMrummeHTe crienyer uzdezamv cogemog: «Bam Tak MAET ITO IUIaThe, HAJEBAaWTE €ro
novaire». Bot jBa BapuaHTa oqHOTO KOMILTUMeHTa. JIoOpBIil BApHaHT: «AX, Kakoe 3ameuamensHoe
Y 6ac naamee, U PAcoH, U MKaHsb, U OMOeNKd, U Usem K Auuy, a 60pomHuvoK npocmo uyoo! Y eac,
Bepouka, 3ameuamenvrbvlii 6kyc». 301 BAPUAHT: «AX, KaKoe 3ameuaresibHoe y Te0sl I1aThe, 1 (pacoH,
U TKaHb, U OTIEJIKA, U LBET, a BOPOTHUYOK MpocTo uyno! Toavko dcans, Bepouka, umo ono meobe
He K auuy».

Hu B xoeM city4ae Hedonycmuma u uporusi: «Balieit CUIbHOM CTOPOHOM SIBJISIETCS] yMEHUE pac-
rojaraTh K cede mofei. Ty Obl CIOCOOHOCTH J1a B MHTepecax Jenal» HekoTopsle KeHIMHBI «Ccaal-
PUBAIOT» UPOHUEN MOXBATY, OOPAIIEHHYIO K CBOEMY H30paHHHKY: «MWIIBIH, 51 M HE IOI03peBaa, 4yTo
THI TAK XOPOIIIO YMeeIIlb 00paIaThCsi C Ipeiblo: M CTeHA He PyXHYJIa, U IbIPKa Ha MeCTe, U Majblbl
el ! » OOpaayeT I MyKIMHY Takod KOMITTUMeHT? [Toxoxe, 3/1eCh MOYTH KakK/Ibli YeJIOBEK 3ario-
JO3PUT HACMEILIKY.

Camble XOpOIIIKE CJIOBA: YMHBIHA, CHIIbHBIH, IeIOBOM — MOTYT OBITh MOHSITHI IPSIMO MPOTHBO-
TMOJIOKHBIM 00Pa30oM, €CJIM MX TIPOM3HOCAT C UpoHUel: «OIHO ,,yI0BOIBCTBHE  OOMIATHCS CO CTONb
»IIEJIOBBIM** TAPTHEPOM ! »

CrnenyeT Takxke uzoezamos 080UCMEEHHOCMU, TIPU KOTOPOU Ka4eCTBO MOKHO CUMTATh U TOJIO-
JKUTEJIbHBIM, U OTPUIIATEIbHBIM B 3aBHCMMOCTH OT KOHTeKcTa: «Cilyiasi, Kak Bbl pa3roBapuBaeTe C
JHOBbMHU, S K&KIBIA pa3 yAMBIISIOCH Balllel CIOCOOHOCTH MOHKO U OCIPOYMHO YXOIUTb OT OTBETa!»

Heo6xonumo uzderatb AByCMBICIIEHHOCTEH, KOTOpPbIe MOTYT BbI3BaTh COBCEM HE T€ UyBCTBA U
accolaIyy, Ha KOTopble Bbl paccunThiBaeTe. Harpumep, ynbiOka yesoBeka B MOMEHT ITPOM3HECEHU ST
YM KOMIUIMMEHTa MOXET NPUAATh €ro CJ0BaM MPOTUBOMNOIOKHBIA CMBICI U BOCIIPUMETCS ykKe Kak
HACMEIIIKA. YAblOHYymubcst credyenm 00 NPOU3HeCeHUst KOMNAUMEHMA ONsl CO30AHUSL ONa20HCenamens-
HOIi ammocghepbl, a KOMNAUMEHNT CHOUN RPOUSHOCUNL C CEPLE3HBIM BUOOM.

KoHnkpeTu3zarysi KOMIUIMMEHTA JIOJKHA padoTaTh Ha €r0 0OOCHOBAaHHOCTh, HO HUKAK HE Ha €ro
paszpyiuenue. O ToM, Kakylo SMOLIMOHAIBHYIO PaHY MOXET NOJIyUUThb ajipecaT OT U3JIMIIHEN KOHKpe-
TH3ALIMH, BUHO U3 CJAEYIOIIEro pacckasa xeHIMHbl: «[lomyTunk cripocun MeHst: ,,CKaxure, cyna-
PBIHS, BBI CIy9aiiHO He ObUTM MOJIENBI0?™ (51 IOUyBCTBOBAJIA ce0sl IpocTo Ha ceapMoM Hebe!) U Tyt
OH JI00aBWJI: ,,... Korjaa Oput Mosioke?“. Hy moyemy oH He mpuKycui cebe s3bIK 70 3THX cIoB? Beab
MHE TaK M0 AyIle IpUIIecs HaMeK, COIepkKaBIIMICS B MIEPBOM YacTH ero (ppasel! 3aTto BTOPON OH
1aJ1 OHSTh, YTO Terepsb s — cTapymika. JleHs OblT ucropueH. DTOT HEHAMEPEHHBIH yap HUKe Tosica
MOryOUJT MHE U BCE TIOCIIEYIOIINE BBIXOIHBIC.

HeonpeneneHHOCTh KOMILUTMMEHTAa MOKET TaKKe pa3/ipakarh.

JleBy1iKa, repouHsl OOHOIO paccKasa, MOHsIA, YTO ee KOoJUIera U JaBHsA MOJpYyra BbI3bIBAeT
y Hee paszjipakeHHue BCSAKHMIA pa3, KOrjua rOBOPUT €l KaKoW-HUOY/Ib KOMIUIMMEHT. 3BYYUT 3TO NpPH-
MePHO Tak: « Thl BBIJISIIHIID OY4EHb MUJIO» WJIH: « TBOS 0fek/1a M BOJIOCHI OY€Hb MHJIO COUCTAIOTCSI».
B KoHIle KOHIIOB, OAHAX/bI JIEBYIIKa paccepauiach: «Muno? Yto Thl MMeellb B BUIY 0[] 3TUM
,MII0“? JIuBaH BBIJISIAUT MIJIO M KOBep Toxe! B Kakom cmbiciie s1 BHIIVISKY Musio?!» OHa Oblia
paccTpoeHa 1 cepauiach, OTOMY UTO €l HyXKHO ObUIO YCIIBIIIATh YTO-TO OoJiee KOHKpeTHoe. OTvero
ee BOJIOCHI M OfIek[Ia TaK XOpollo rapmoHupoBain? KoneuHo, nogpyra xorejsa CBOMMH NOXBaJIaMuU
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cresath Kak jyduie. M Bce ke ee BbIpakeHMs Ka3aJuCh HAIpOYb JIMIIEHHBIMU CMBIC/IA, U AEBYIIKA
XOTeJIa 3HaTh, YTO K€ JIEKUT B UX OCHOBE.

Ilpasuno 6. IlposiBUTEe IMNATHIO. DMIATUS («BUYCTBOBAHHE») — ITO IMOUUOHANLHAS
OM3bIBUUBOCHIbL UEN0BEKA HA NepeXCU8anus Opy2o20. 11posiBUB SMIATHIO K TAPTHEPY, MOXKHO IOHSATD,
Y10 eMy OyJeT MPHUSITHO YCIbIIIATh.

OpnHako ecTh Bely, MPUSATHBIE KakIOMY. Bce XOTAT XOpOmIO BHIMISAAETh (OCOOEHHO KEH-
IIMHBI), TOOMBATHCS yCIieXa, MOTb30BAThCS YBaXKEHHEM, MPU3HAHUEM, JIOOOBBIO; MMETh XOPOIIYIO
CEMbI0, YMHBIX, 30pOBbIX Jereil u T. 1. CooTBeTcTByIOIas MH(MOPMAILIUS MOXET COCTaBUTh (hak-
THUYECKYI0 OCHOBY KOMIUTUMeHTa. OOIeHre ¢ YelI0BEKOM JaeT JOMOJTHUTENIbHBIE CBEICHHS O €ro
MOTPeOHOCTSIX, KeNaHUsX 1 BKycax. 1 yem Gosee nepcoHnduiimpoBaH KOMIUIMMEHT, TEM OH LIEHHEe,
MOCKOJIBKY O0JIee MOJTHO YYUTHIBAET MPHOPUTETHl KOHKPETHOTO YeJIOBEeKa.

[TporHo3upys SMOIMOHAIIBHYIO PEAKIIMIO apecaTa, MOKHO U30eKaTh MHOTMX TUITMYHBIX OIIU-
OOK.

[pex e Bcero, HUKOI/A HE IPOU3HOCUTE KOMIUIUMEHTOB, €CJIM BaM YTO-HUOY/Ib HYXKHO OT UX
anpecata. Eciu BbI ckakeTe Kojuiere 1o padboTte, Kakoi OH UHTEJUIMTEHTHBIN, Iy TKHUM, Kakas y Hero
TBOpUECKast HaTypa, a 3aTeM MOMPOCUTE OJOIKUTh MPWINIHYIO CyMMY, TO Balll KOMIUTUMEHT Oy/eT
BOCIIPUHAT KaK MAHUITYJISILIMSA, IOCKOJIbKY OH SIBUJICSI €€ COCTABHOW YaCThIO.

SMnaTys MOMOXKET yrajaTh 0OCTOATEbCTBA, KOTOPbIE MOTYT BbI3BATh HEMPUSITHBIE BOCTIOMHU-
HaHUs1, CTECHEHHE WU Jake OCKOPOHTH ajpecara.

CoOmnioieHre mpaBuiia SMNATUU yoepekeT MHOTUX OT TMPHUBBIUKHU JIeaTh KOMIUIMMEHTHI, He
3a00TsCh O TOM, HACKOJIKO OHM CBOEBPEMEHHBI U K MECTY JI CKa3zaHbl. HarpumMep, Hepenko B aapec
JKEHIIIH MBI CJIBIIIMM TaKue CJIoBa: «Bbl CEroaHs MpeKpacHo BHIIIsAANTE ! » DMMaThsl MOICKa3bIBaeT,
YTO BMECTO CJIOB OJIArOlapHOCTH 32 «KOMIUTMMEHT» OapBIIIHS MOXET 33]]aTh €CTeCTBEHHBIN BOIIPOC:
«A BYepa s BHIIIsIZENA TUI0X0?» AHAIOrMYHBIM 00pa3oM ciioBa «Kakast Bbl cezo0Hs HapsimHasi!» B
Ka4yecTBE KOMIUIMMEHTA TAKKE HE TOAATCA.

Ilpasuno 7. Cnenaiite aHTHKOMILIUMEHT ceOe. Hanbomnee a¢pekTBeH KOMIUIMMEHT Ha
¢one anTHKOMITIMMEHTa cede. «[IpucTpoiika CHU3y» nenaercs OoJiee OIIyTUMOM, €C/TU, BO3BBIMIAS
APYroro, Mbl TOMIOJIHUTENILHO IPU3HAEMCS] B COOCTBEHHOM HEYCTIEXE.

OpuH cocimyKuBel| CpalBaeT Apyroro: «Kax mebe yoaemcs zosopums ¢ utegpom? A euepa
uac ezo Yy2o8apusan, u 6ce 6e3 MoKy, a mol 3a NAMb MUHYM peuwu.n mom dce gonpoc». Heorpasumeliii
KOMILTUMEHT KoJjiere Ha (hoHe aHTUKOMILTUMeEHTa cebe.

B kauectBe elie 0AHOTO nMpuUMepa HEOTPA3UMOro KOMIUIMMEHTA Ha (pOHE aHTMKOMIUIMMEHTA
cebe MOXHO TPHUBECTU CJIOBA, KOTOpble MpousHec repoii xxeka Hukorncona B ¢puibme «Jlydrre
He ObIBaeT»: «4mobbl noHpasumucs 6am, MHe 3aX0MeN0Ct usmeHumocsi». COrjacHO CLIEHAPUIO 3TU
CJIOBa JOJDKHBI OBUTH 3BydYaTh OY€Hb MPOHMKHOBEHHO, M MOSTOMY OHM TaK B3BOJHOBAJIM T€POUHIO
¢puibma B ucnionHenun XeseH XaHT. HeyaquBuTeabHO, Be/Ib 3TO MPAKTUUYECKH IIE/IEBP HEOTPA3UMOTO
koMruMeHTa! UToObl MOHPABUTHCS KEHIMHE, MYKUMHA PEIIAJICA Ha caMoe TPYJHOe JUIsl JII0O0ro
YeJIOBEKA — U3MEHUTHCS.

Pa3HOBUIHOCTHIO ITpUeMa aHTUKOMIUIMMEHTA SIBJISIOTCS. KOMIIMMEHTBI TUIIA «MUHYC-TUTIOC»

— Ckonvko y eac oemeii?

— esoe.

— Mano, makas xkpacueas 0e8yuKa OOAHCHA UMEMb MHO20, OU€Hb MHO20
Oemelil....

KOMHJ’II/IMBHT, KOTOprfI IMTPOU3HOCUTCS Ha Cl)OHC AHTUKOMIIJIMMEHTA CC6C, OKa3bIBA€TCA OJHUM
U3 CaMbIX HeﬁCTBCHHbIX. Bnaronapﬂ 9TOMY IIPUEMY aBTOP KOMIIVIMMEHTA MOKET PACIIOJIOKUTD K cebe
AaXe YEJIOBECKaA, ITPOXJIAAHO OTHOCAUICTOCA K HEMY. ,HJIH MHOTI'MX YKAa3daHHUE Ha UX ITPEBOCXOACTBO HA/l
APYIUMU ABJIACTCS BAKHBIM IOKA3aTCIIEM COOCTBEHHOI'O ycnexa u 6narononytn/1;1. Ocoboe YAOBOJIb-
CTBUE JOCTABJIACT TO, YTO ABTOP KOMINVIMMCHTA CaM IMPU3HACT CBOC «ITOPAKECHUCY .
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Haripumep, BCTpETUBIIMCH C YEJIOBEKOM, C KOTOPBIM XOTEJIOCh Obl TO[IepKaTh OTHOIICHMUS,
CKazaTb eMy: «A4 Meumaro HayuumsCs eauiemy YMeHuo ObICmpo peazuposanv HA UMEHUSUYIOCS
cumyayuro. Y MeHst 3mo noka He noayuaemcsi». biarogapsi 5ToMy KOMILUTMMEHTY MMOAYEPKUBAIOTCS
cpa3sy /iBa MpEeuMYyILecTBa MapTHepa: BO-TIEPBbHIX, MPU3HACTCS YKa3aHHAs CIIOCOOHOCTh, a BO-BTO-
PBIX — €ro MPEBOCXOCTBO. BO3HUKIIINE MOJIOKUTETbHBIE SMOIMY IPOKJIAIBIBAIOT ITyTh K YTy UYIICHUIO
OTHOILIEHUA.

Ckaxute CBOEeMY IIECTUACCATUIETHEMY CIYTHUKY: «Hy, bl cuibHbl — 8UXpeM 83nementt no
NecCmHuye, a s Mmak npocmo 8blOUACS U3 CUA, ene nocnesas 3a eamu». Ckaxure komiere: «Tol co
CBOUM 3HAHUEM ABMOPCKO20 NPABa Yeasioen Obl NOOBOX MeNCOY CMpOK, a A, Kak oypa, éce noOnu-
cana», — v Bbl yBUJIUTE, KaK JIMIIA ¥ TOTO U IPYTOTO PACIUIBIBYTCS B YJIBIOKE.

Oco6eHHo 3PeKTUBHB KOMIUIMMEHTHI, B KOTOPbIX U OHU CaMU, U aHTUKOMIUIMMEHTHI ce0e
KacaloTCsi CaMOr'o BaXKHOT'O JIsI YEJIOBEKA: €r0 JOCTUKEHUH, BRICOKMX BOJIEBBIX, IYIIEBHBIX M MOPAJTb-
HBIX KauecTB, €ro yMeHHUsI OOIIATLCS, €ro ClIOCOOHOCTEM, MPEkK/IE BCEr0 MHTEJUICKTYaTbHbIX.

JlericTByiTE, yBaXKaeMblil YMTATElNb, IO MPEACTABJIEHHBIM 3/I€Ch ITPaBUJIaM, U BCE Y Bac MOJy-
yuTtcs!
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B0o3MOKHOCTH KOMILINMEHTOB

Toxeana nonesna xoms. Obl nOmMoMy, uMO YKpenasem HAC 6
000pOOemMenbHbIX HAMEPEHUSIX.
Jlapowgpyro

Ecau 3nakomcmeo HavuuHaemcst ¢ KOMRAUMEHRINA, OHO UMEE 8Ce UAHCbL
NpespamumsCsi 8 NPOUHYIO OpyiHcoy.
Ockap Yaiiavo

KoMrmmeHTsI Aal0T BO3MOKHOCTh ONTUMAJIBHBIM CIIOCOOOM pelIMTh MHOKECTBO 3a/ay.
[Tepeuncnum ux.

HanaauTh KOHTAKT ¢ HHTEPECYIOIMMH BacC JIOAbMHI. KOMIUIMMEHT BbI3bIBAET MTO3UTHB-
HYIO OTBETHYIO PEAKIIMIO, [TOBBIIIAET 3HAYMMOCTb [IAPTHEPA, UTO TIOMOIA€T YCTAHOBUTH JOBEPUTEITb-
Hble OTHOIICHUsI C HUM. YeM MO3UTHBHEE Mbl OTHOCHUMCS K OKPYXKAIOIIUM JIOAsSM, TeM J00po-
KeyatebHee X OTHOIIeHHe K HaM. Camblil MPOCTOM Croco® JOCTUYL TOrO — HE CKYNHUTHCS Ha
KOMIUIUMEHTHI.

VeranoButh 60Jiee 6sm3kue oTHOMEeHHs1. C TIOMOIIBIO MTPUATHOTO OOIIEHUS Mbl YCTAHAB-
JIMBaeM CBsI3b C TEMH, KTO HAaM CHMIIATUYEH, ¥ B OE30MaCHOM pEKUME nposepsiem, XOmsin i OHU
amoti cészu ¢ Hamu. ITpeanonoxum, Bol OTMETUTE HOBBIM KOCTIOM KOJUIETH, €€ CTUJIb U IPOdeccruo-
HaJIbHbIE KaYEeCTBA, 4 OHA HUKAK HE OTpearrupyer Ha 3T0. Bo3MOXHO, 3TO CUTHAJI: OHa XOYeT coxpa-
HUTD CYIIECTBYIOIIYIO MEk/1y BaMH IMCTaHIIMIO.

IIposiBuTH CBOI HHTEpPeC K YeoBeKy. Hanpumep, korja npencraBuTeIbHULA TPEKPACHOTO
T0JIa BJIPYT MPOSIBUT MHTEPEC K TOMY, KaK OIEeT ee KOJUlera, Ja eIle M BBICKaKeTCs B XBaJIeOHOM
opme 1o aTOMy NOBOLY, TO AJIs1 MY KUYMHBI 3TO CTAHET CUT'HAJIOM TOTO, YTO UM KaK MUHUMYM 3auH-
TEPECOBAIUCH.

IMoOyauTh mapTHepa AeiicTBOBATh HYKHBIM (Kak Bbl cuMTaete) odOpa3zom. Jliogu crpe-
MSITCSI COBEpIIaTh OOJIbIIE TAKUX IMOCTYIKOB, KOTOPHIE MOJOKUTEIHHO OLIEHUBAIOTCS OK PYXKAIOIIMMHI.
[ToaToMy, OJTyYHB ¢ KOMIUIMMEHTOM O0OpeHue, YeloBeK OyJeT aKTUBHee AEHCTBOBATh B HYKHOM
HalpaBJICHUU.

Iloka3zaTh cOOCTBEHHYIO IPOHUIATEJbHOCTH. [10 TOMY, UTO YeIOBEK yCIbIIIA, OH CYAUT
0 TOM, KTO 3T0 npousHec. [IpuBeny pacckas XKeHIIMHBI Ha TPEHUHIE [0 UCKYCCTBY KOMIUIMMEHTA.

OpHaxapl My MOEH MOAPYIM MOPa3u MEHS CBOEH IPOHMULIATEIBHOCTHIO,
CKazaB: «Bul ¢ Mmoeil dceHoli onpogepeaeme mHeHUe, MO MHCEHCKOU OpynicoObl He
cyuwecmeyem. /Jymaro, umo kpenocmo eauteii OpyxHcoObl — 8 8auteli maKmuuHoOCnu,
8bl OeNMUKAMHO COXPAaHsieme ONMUMAAbHOe PACCMOsIHUE, He NOKYULASICb HA MO, YO
noopyea He xomena Obl HU ¢ Kem 00CyHcOamp». ITOT YEIOBEK MTHOBEHHO BBIPOC
B MOMX IJIa3aX, IOCKOJIbKY CYMTAI0 TTPOHUIIATETLHOCTh CAMBIM 1IEHHBIM KaueCTBOM
JIUYHOCTH.

IIpuoopectu cor03HuKOB. COIO3HUMKY YKPEIUISAIOT Hally cuily. Yem OoJiblie y BaC COI03HU-
KOB Y €JUHOMBIIIJIEHHUKOB, TEM JIerde pelnTh BO3HUKAIOLIME Nepe]] Bamu 3a1auu. CriesiaB KOMIUTU-
MEHT, Mbl MOXEM YJIyUIIUTh YeJIOBEKY HACTPOSHHUE, MTOOLIPUTh, TOAOOAPUTD €r0, YTO CIIOCOOCTBYET
HAXOXJIEHHIO OOILIMX YCTAHOBOK M TOUEK COMPUKOCHOBEHHSI.

Yoenuts B cBoeil mpaBorte. Cripocute cedsi: KOro jierde yoeaqurb — Toro, KTO OTHOCUTCS
K BaM C CUMIAaTHEeH, WM TOro, KTO OTHOCHTCS ¢ aHTunatueit? Oteer oueBuieH. [Ipu npounx pas-
HBIX YCJIOBHSIX JIIOOM Jierde MPUHUMAIOT MO3UIMIO TOTO, K KOMY HCIIBITBIBAIOT OOpbie YyBCTBA, U
Ha000pOT, TpyIHEee MPUHUMAIOT (2 TO ¥ C IIOPOra OTBEPraioT) MO3UIIMIO TOTO YeJIOBeKa, K KOTOPOMY
HACTPOEHBI BPakJeOHO.

21



B. I1. IllefinoB. «HeoTpa3umebiii KOMIUTUMEHT. be30Tka3Hble MpreMbl BIUSHUS»

IMoGyauTh HCHOJHUTH CBOIO MPOCHOy. Ecii mpockOa HauMHAETCs ¢ KOMIUTUMEHTA, YIIOMU-
HaHUS 3aCJIyT TOro, K KOMY BHI 0OpalaeTech, ero aBTOPUTETa, TO BAIU IIAHCHI HA TIOJIOKUTEITbHBIN
oTBeT noBsIaTcs. [locne kommmmenTa cam (hakT oOpalleHust C TPOCbOOH ellle pa3 MogYePKUBACT
9TOT aBTOPUTET M COOTBETCTBYIOIIME BOBMOKHOCTH JJAHHOTO YeJIOBeKa.

Oo6JerunTh npoiecc 3HakoMcTBa. [lepBoe BrieuatmieHre O YelioBeKe BIMsET Ha TIOCIey-
IOIIFe OIIEHKM €ro CJIOB U JielcTBUiA. JIlomy Ha Joiroe BpeMsl COXPaHSIOT MHEHUE, CJIOKHUBIIIeECs
B caMOM Hayvajie 3HakoMcTBa. [103TOMy BaKHO IMpU 3HAKOMCTBE Cpa3y MPOM3BECTH OaronpusTHOES
Brieuatienue. Eci Bam ymactcst crieniaTh HEOTPa3UMBI KOMIUIMMEHT MapTHEPY, TO 3TO TOJOKHT
Xopolliee Hauayio Oecesie ¥ MOKAKET, UYTO Bbl PACCUMTHIBACTE HA TIPOJOJIKEHIE OTHOIIICHUH.

KoMImimmeHTs! TOJKHBI TPUCYTCTBOBATH HE TOJIBKO B TIPOIIECCEe 3HAKOMCTBA, HO U B JIAJIbHEH-
11eM OOIIIEeHNH, €CJI OHO MHTEepeCyeT Bac.

IMoaaepxkars pasroBop. Hacrosmmii KOMIUIMMEHT, MOAYEPKUBAs JTIOCTOMHCTBA JIPYroro,
OIHOBPEMEHHO TPUBJIEKACT U YIep:KUBAET ero BHUMaHue. ECii Bbl 3aMHTEPECOBAJIHCH YEJIOBEKOM U
XOTHUTE NOAePKaTh Pa3rOBOP, UCIIONB3YHTE TOT BU KOMIUIMMEHTOB, KOTOPHIE HYKIAIOTCS B OTBETE.
Korma xeHnmHa cipimmT: «Kak Bel 04apoBaTesIbHBI!», — B OTBET €l JIOCTATOYHO MIJIO YJIBIOHYThCS.
W xonTakt npepsad. Ho Ha «Ilodeaumecw, kak amo éam yoaemcs Ovime maxoii 04aposamenvHo», —
JKEHINWHE MPpUIeTCs OTBedaTh. JI00oi oTBET («ITO HE KO MHE, a K MOUM POTUTENIAM» WK «Y Kaxk-
JOM JKEeHIIIMHBI CBOM CEKPEThI» U T. [I.) JaeT 3allellKy JIsl POIOJKeHUS OeceIbl.

IIpoJIo:KUTH JOPOry K XOpOomNM OTHOIEeHHsIM. [lenas HEOTpa3sUMBIi KOMIUTUMEHT, BbI
HE TOJIBKO IOMOTaeTe YeJIOBEeKY MOYyBCTBOBATH Ballle YBaKEHUE, HO U CAMH YTBEPKIAeTeCh B TOM,
32 YTO MOKHO YBaKaTh 3TOTO YeJOBEKa. DTO CO3/1aeT HaJekHyo 0a3y s AajdbHEeUIMX HOOPBIX
OTHOITIeHUI. Benp ¢ yBakaeMbIM BaMH YeJIOBEKOM Jierde MpeojioieTh BOHUKAIOIIHE MPOOJIeMbl, B
TOM YHCJIe — ¥ BO B3aUMOOTHOIIICHUSIX.

CoxpaHuTh OTHOIIEHHUS, MPEO10JeTh paccrosiHue. Cynpyxkeckas mapa Oblla oropueHa
TeM, 4TO, TiepeexaB B JIPyro Topoji, OHU MOTepsutu Jipy3eil. Ho oqHaX b1 OHY MOTYYHIIM TUCEMO OT
HUX: «Ham ouenv nosezno, umo mvl NOOPYHCUMUCH C 8aMU, U Mbl XOMUM, UMOObL 3Ma OpyxHcoa He
npexkpawanaco. Bolt Ham 0opoeu, 20e Ovl bl Hu dHcuau. Ecau Oyoem 803modcHOCmb, npuesdcaiime K
Ham, 6yoeme OOpOUMU 20CSAMU».

IMucbMeHHBbII KOMIUTUMEHT HUMeeT Psi/i MPEeUMYIIeCTB: ero MOXHO TIepeUnTHIBATH CHOBA
Y CHOBA, KaX[IbIl pa3 MoJiyyasi yIOBOJILCTBUE; €r0 MOKHO OYeHb TIIATEILHO MOATOTOBUTD, OTPEIaK-
TUPOBATh; OH MOXET OBbITh He TAKUM KPATKUM, KaK IMPH UCIIOTHEHUH «BXHBYIO»; OTCYTCTBYET 3Jie-
MEHT CTeCHEeHHsI, KaKOBOE MOIJac MelaeT cKa3aTh KOMIUTUMEHT.

IMoOyauTh YeioBeKa K JIEHCTBUIO B IMPOAYKTHBHOM [IJIsl HETO HarpapjieHnu. Kak Mbl yBU-
VM JaJiee, KOMIUIMMEHT BOCTIPMHUMAETCSI My)KUYMHAMU UMEHHO KaK PyKOBOJCTBO K jieficTBuio. Ho
TO K€ XapaKTepHO W JJIs JKEHIUHBI, OCOOCHHO KOTJ]a KOMIUTUMEHT KacaeTcs ee JeIOBBbIX KauecTB.
[TpuBeny nmpumep 13 COOCTBEHHOW MTPAKTUKH.

Sl mompocus y4acTHUKOB MPOBOJMMOrO MHOW TPEHUHTa BCIIOMHUTH KaKOW-
HUOY/Ib KOMIUTUMEHT, CKa3aHHBII JOCTATOYHO JIAaBHO U 3arnoMHuBIIMiicA. OfHa U3
YUYaCTHHUII pacckazana: «Ha nanucanmwiii MHOU 0As1 NOCMYNAEHUSt 8 ACNUPAHMYPY
pepepam  noayuuna caedyrowyro peyensuro: ,,Paboma yorcacunas, Ho aemopa
OMAUUAEm HCeNe3HAST N02UKA ‘. Dmu cA08a NOMOZAU MHe OMOPOCUMb COMHEHUS,
NOHSIMb, YUMo Hayka — 3mo moe. [locmynuna é acnupanmypy, YycneutHo 3auumuna
ouccepmauuro, 3a6ed08ana Kageopoii, pabomaio npopekmopom urcmumyma. He
3HAI0, PEULUNACH AU ObL 5L NOUMU 8 HAYKY, eCAu Obl He Me CA08A O HCeNE3HOU N02UKe».

Ho;mepmaTb Jiyqdliee B 4€JIOBEKeE. KomrummeHTHI BBIACJIAIOT XOpoLIee B YEJIOBEKE, TO, YTO
B HEM MOXKET BbI3bBIBATh BOCXUILICHUE. I[pyroﬁ Y4aCTHUK TPEHUHTIA, ITOJIKOBHHUK 3allaca, BCIIOMHUJI,
YTO K020a Oblt MOAOOCHLKUM NeUMeHaHmoM, icomandup yacmu, omuumuleds Ko2o-mo, cKkasan. «Bawm
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caedyenm noyuUmvCs OMHOUEHUIO K NOOUUHEHHBIM Y (U HA38AA MEHS). Imu c108a 5 He 3a0Y0Y HUKO-
20a! U 6 danvHeliuem ecez0a cmapancs Um cOOmeemcmaeosanivy.

JlioGas sxeHIIMHa, Ha/IeBast HOBOE TUIAThe, JKJET, YTO CKaXKYT 00 9TOM IuIaThe OKpyx)aormue. U
€CJIM HUKTO He 3aMeTHJI ero, oHa Oynet oropyeHa. Ha 3ToT cder ecth ocTpoyMHBIH apopusm: «I 06o-
UMb dHCeHWUHe, umo meode Hpasumcs ee Hapsio, — Mo He 8panve, o camocoxparerue» (Pydyc Xam-
Ppm).

BeipadoTaTh B cele Jyulne KayecTBa. Bocxuiiasich TyqlMMy KauecTBAMU W YMEHUSIMU
APYroro 4ejoBeKa, Mbl TEM CaMbIM aKIIEHTHPYEM Ha HUX U cOOCTBeHHOe BHUMaHue. To ecTh Ha Mof-
CO3HATEJIbHOM YPOBHE JIeJlaéM YCTaHOBKY Ha MX pa3BuThe y ceOs. M uem GoJiblie Mbl BUIUM MO3H-
THBHOTO B JIPYTUX, T€M OOJIbIIIE STOTO MO3UTUBHOIO MOCTENEHHO CTAHOBUTCS U B HAC CAMUX.

IoyyuTh MOJIOKHUTEJbHbIE SMOIMU OT CBOUX KOMIUIMMEHTOB. KoMIuMMeHTH pado-
TalOT B 00€ CTOPOHBI — 3TO KaK MSYMK (B IMHT-TIOHTe) TIO3UTUBHBIX OIIYIIIEHHIA, XOPOIIero HaCTpo-
eHUsI — OTCKaKMBAeT OT ajjpecaTa KOMIUIMMEHTa U BO3BpalaeTcs K ero aBTopy. KomrmimMeHTs —
XOpOIIIasi Urpa, T BCe B BHIMIPHIIIE, U TOOEKIEHHBIX HEeT. [1010KUTebHbIE SMOLIMH 3TO 3aIUTa 1
OT CTPECCOB, U OT OOJIe3Hel. 3aMedast BCe XOpOoIIiee, YTO MPOMCXOAUT BOKPYT, Mbl CaMU ceOe TTOBbI-
IIaeM HACTPOEHHE, MIOCKOJIbKY YCUIMBAEM TMOJIOKUTETbHbIE SMOLIUH.

Menbine 00J1€Th, J0JbIII€e NPOKUTH. B CHly CKa3aHHOTO BBIIIE HEYUBUTEIBHO, YTO (KaK
MOKa3aJI UCCIIEIOBAHMS) JIIOOUTENN AeaTh KOMIUTUMEHTHI 00Jiee ONTUMUCTUYHBI, Me/IJIEHHee CTa-
PeIoT ¥ KUBYT Joiblie. KpoMe «MHBEKIMI» MOT0KUATETbHBIX SMOLIUNA, KOMIUIUMEHTHI — 3TO CBOETO
poO/ia KOTHUTUBHBIM TPEHUHT W TPEHUPOBKA BHUMaHUs. Beap 1Uist TOro, 4ToObl CleaTh HeOTpa3u-
MBI KOMITJIIMEHT, HYy)KHO OBITh HAOMIOAATeIbHBIM, BHUMATEJIBHBIM K JeTaNISIM. YBHUICTh, TIOHATD,
MIPE/ICTAaBUTh OTBETHYIO PEAKLIMIO M HAWITYUIITUM 00pa3oM chopMyIHpoBaTh. KOMIUIMMEHTHI AenaioT
UX aBTOPOB KeJJAHHBIMU COOECeTHMKAMU, 9TO BaKHO IJIsI BCEX, 2 OCOOEHHO /ISl TIOKMIIBIX JIIOZIEH,
HEpEeKO CTPAJAIONIMX OT HEOCTATKA OOIIEHHSI.

VayymmmTh cod0cTBeHHOE HacTpoeHune. Koraa Bel IpoU3HOCUTE 100pBIe CIIOBA, TO BUIUTE,
KaK CBETJIEeT JIMIIO MapTHEpPa, ero YJIBIOKY TaMm, Iie ee paHbllle He ObUIO, BUIUTE Ha JIMIIE YeTOBeKa
BBIpQXXEHUE TIPUSATHOTO yIUBJICHUs. YOequTech caMu, Kak paJoCTHO JeJIaTh YTO-TO MPUSTHOE JApY-
rum JofsiM. [lorpoOyiiTe 3To Torna, KOraa y Bac CIyYUTCs] MPAvHBIH IeHb WJIM TIOKQKETCs], 4To Jesa
UIYT HE CIIMIIKOM X0poIiio. OTBIEKUTECh HA MUHYTKY OT COOCTBEHHBIX ITPOOJIEM M CKAKUTE APYTOMY
KOMY-HHOYIb xoportee. [TouyBcTBy#iTe, Kak yIydImTCs Baie HacTpoeHue! (Xopolo 3Haio 1mo coo-
CTBEHHOMY OMBITY, CaM TaK IMOCTYIAI0 ¥ BCAKUN pa3 OUIYIIAI0 3TO YJIydllleHHe B MOAOOHBIX CUTYa-
LUsIX.)

CamMomy nojryyaTh KOMILIMMEHTbI. Bbl 0OHapyXuTe, 4TO YeM OoJbllie HEOTPA3UMbIX KOM-
TUIMMEHTOB BBI IapuTe JIOAsAM, TeM OOJIbIIe MMPUSITHBIX CJIOB BO3BpaIllaeTcsl Bam. Bara ku3Hb cTa-
HET HAIOJHEHHOW B3aMMHBIMHM KOMIUIMMEHTaMu. ECTh cTapasi MOroBopKa — Kaxk aykHemcsl, max u
omkaukHemcs. C KaXIpIM BalllUM KOMIUTMMEHTOM Balll 0Opa3 B I71a3aX OKpYyXkalolux OyIdeT Bce
Oonee npuBJeKaTeIbHbIM. KoMiuecTBO KOMIUIMMEHTOB MOCTENEHHO MpeodpasyeTcs B JIydllee Kadye-
CTBO BalllMX OTHOIICHUH ¢ OKpyKaoumMu. M modyBcTByeTe, Kak 3TO MO3UTHUBHBIM 00pa3oM Bep-
HETCs K BaM.

Ho ectb u MraoBennbii 3¢pdekt. [To nmpaBuiaM 3TUKM 32 KOMIUIMMEHT HAJI0 TOOIaroqapurh,
MIPU STOM MHOTHE JeJIaloT OTBETHBIM KOMIUTUMeHT «Cracr6o, u y 1e0s (Bac)...», oTMedast HeuTo
TMOJIOKUTENIbHOE Y ero aBTopa. Hanbonmbimmit 3¢hdekT 3ToT 00MeH 100pbIMU CIIOBAMU TTPOU3BOAMT B
MIPUCYTCTBUM OOJBITIOro Yrcia ceueresiei. C ylIoBOILCTBUEM PACCKaKy O HeJaBHEM CBOEM HaOIIo-
JEHUH.

Ha wo6unee xeHsl Myx ckazamn: «Coanviuko moe! Mosi scusHb pazdeaunacs Ha 08e uacmu —
00 mebsi u ¢ moooii. B nepeoli s1 He OblLA cuACMAUB, 80 6MOPOL Mbl COENANA MEHS CUACTAUBHIM
uenogekom!» Ha 31 cioBa MrHOBEHHO IpOpearupoBajia camas Olu3Kast Hoapyra xkeHsl: «Haeeproe,
MOAbKO 51 3HAI0, KAK ell OblA0 NA0X0 00 Medsi U KaK OHA CHACMAUBa ¢ moooii menepv!»
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OT0aarogapuTh TOro, KTO caesai uist Bac Joopoe jeno. [loqHAaTs eMmy HacTpoeHue, 10CTa-
BUTH yIOBOJILCTBUE. OCOOEHHO 3TO BaXKHO, KOIJIA YeJIOBEK JOJro MpeOblBaeT B JEMPEeCcCHH. ITO
naryOHOe COCTOsSIHUE TIOHAYaJTy yrHeTaeT TICUXHKY, a IIOTOM IOCTEINeHHO yOrBaeT BOJO K mobdese u
Bepy B ce0s1. KOMIUTMMEHTBI TOMOTaloT BHIBECTH YeJIOBEKa U3 Jenpeccui. Bcmomuum myapoe, Hapon-
Hoe: «/]obpoe croseuko — aeuum cepoeuro. 310e CA08eUKO — panum cepoeukor», «Craxicu mHe 06a-
mpu HedxcHulx caosa. M Hem Oenpeccuii, st 300po8ax.

OueHuTh pe3yabTaThl TPyAa JPYroro yenoBeka. Kaxiplii Hy)XaaeTcsl B IOXBaJie W IMPU3HA-
Hun. Vccnenoarenb crpeccoBbix coctostauid ['anc Cellbe yCTaHOBUII, UTO /ISl YeJIOBeKa MPpU3HAHKE
PEe3yJIbTaTOB €ro TpyJa BaxkHee, yeM BiacTh U OorarctBo. 1o cytu gena, 310 1715 YesloBeKa camoe
rnaBHoe. (Kcratu, GoraTbie jonu, CyAs 1Mo UX pacckaszam, OOJbIlie TOPASTCS He pa3MepaMy CBOUX
COCTOSTHWI, a TeM, KaKhe KauecTBa CBOeW JMYHOCTH OHU TMPOSIBUIIM, YTOOBI MX co31aThk.) Kazanock
ObI, COBCEM IPOCTO, HO HACKOJILKO MOPOY OKA3BIBACTCS TSIKEJIO BBIPA3UTh CBOE BOCXHUITICHUE TOCTH-
KEHUSIMU TeX, KTO psiIoM!

31O 00CTOATENILCTBO HAILIO OTPakeHWe (M MOATBEPkK/IeHHE KaK MacCOBOTO SIBJICHHUs) B Clie-
aymomeM acdopr3Me: HeT MPOpoKa B CBOeM oTevecTBe. (BblpakeHne CI0KUIOCh TaBHBIM-IaBHO Ha
OCHOBE COOTBETCTBYIOIIIETO eBaHresbckoro ctuxa — Hosblil 3aBet, EBanrenune or Mardes, . 13,
cT. 57.)

[MposiBnsieTcss ykazaHHbIA (heHOMEH, K COXAJIECHHIO, CPEIM BCEX COLMAIBHBIX CJIOEB HAIEro
oO1ecTBa, BKJIOUasi 1 Haubosee 0Opa3oBaHHBIX JIIOEH — YUEHBIX U MperojaBaresieid By3oB. [1pu-
3HaHWe CBOMX HAyUYHBIX JOCTMKEHWI OHM, KaK MPaBUJIO, TIONYYalOT MPeke BCero He OT Herocpe/-
CTBEHHBIX KOJUIET TI0 padoTe, a OT JPYrvX, HAXOAAIIUXCS BIAJICKE.

Mooicem 6vimvb, onucanHoe 30ecb 16AeHUe CAYHCUM OOHUM U3 0DBSACHEHUL, nouemy Mbl MAK
PEOKO BOCXUUAECMCSL YCnexamu mex, Kmo psioom. Bedv ons moeo, umobvl ckazams KOMRAUMEHM,
HYHCHO NPeodonemb Mo, Ymo 6 XPUCIUAHCINEe HA3bI8AemCsl «2opOblHeil». Cmoum 3adymamscst Hao
IMUM.

ITomoub 06pecT yBepeHHOCTb. CKa3aHHbIN BOBpEMS HEOTPA3UMBbIN KOMIUIMMEHT MPHIAET
YBEPEHHOCTh YEJIOBEKY CTECHUTEIFHOMY, IIOMOTaeT PacCKpPHIThCS 3aMKHYTOMY, TOBBIIIAET HACTPOE-
HUE TOMY, KTO ITpeObIBaeT B TIOJIABJIEHHOM COCTOSTHUY.

OpHa KeHINWHA CUJIPHO HEpPBHUYAJIA TIepe]l OTBETCTBEHHBIM MPUEMOM, Ha KOTOPBIA HYKHO
obu1o montu. OHa coOwpanach AOJNTO U TIIATEILHO, HO YyBCTBOBaJa ceOsl KpaiiHe HEyBEepeHHO.
Beiiiis u3 cBoeld KOMHATHl B KPaCMBOM [UIMHHOM TUIaThe, OHA YCIIBIINIATA BOCXUIINEHHBIA BO3IJIAC
IIeCTWIETHEH 1ouepu: « Yx mot!». «OT 3TOro KOPOTKOrO KOMIUTUMEHTA, — BCTIOMUHAJIA OHA BITOCTIC]I-
CTBUM, — BCIO MOI0 HEYBEPEHHOCTh KaK PYKOM CHSLJION.

IIpeogoaers TpyaHocTu. Jonyctum, peOCHOK HUKAK HE MOXET PEellIUTh 33JauKy 10 MaTte-
Mmatuke. Kak pearupyer pogurens? MHorma Tak: «Y Te0s Mo3ru ecth? Hudero He Moxenb cyienath
cam!» [Tocye yero pedeHOK Brajgaet B crynop. Ho eciu ckazath uHave: «Tbl y meHst makoui ymmwii,
ons mebs sma 3aoauka — npocmo nycmsk. Ilonpooyii ewe pas, y meos 006s3amenvHo NOAYUUmMcs! »,
Be/Ib ICUCTBUTENHLHO ToydaeTcss! BooOine, varie Bcero 1eiib KOMIULTAMEHTOB JIETSIM — MTOOIIPEHIe
MPOSIBJICHUH UX CIIOCOOHOCTEN M CTapaHMsI.

A BOT zipyroii cioxer, cpaBaute. Kena (c capkazmom): «Hy Hajo xe! Cam oranasncst mocymy
MIOMBITh?» A MOXHO CKa3aTh MHaue: «Kakoii oce mol y mensi monrodey! A moavko nodymana, a mol
yorce coenan!» TlouyBCTBYITE pa3HHUILY.

HefitpaauzoBats rpydoctb. Hanpumep, eciiv ¢ BaMu pyraioTcst Wiv rpyosT, Bama ¢pasza
«Bvl mak xopowto eviznsioume, a eaut HACMPOLE NOPIMUM 8Ce BnevamaeHue on 6ac!» CTaHeT TaKuM
«HeuTpanmm3aTopoM». CKopee BCero, Mociie TUX CJIOB YeIOBEK MepecTaHeT PyraTbCsl, YCThIANUBIIUC.
OdueHb Kajb, YTO HEMHOTHE CETOIHSI CIOCOOHBI OTBETUTH 0€33JI00H0, KOMIUTMMEHTOM Ha IpyoocTh. C
MOMOIIHI0 HEOTPA3UMOT0 KOMIUTUMEHTA MOXHO BOCCTAHOBUTD XOPOIIHE OTHOIICHHSI, PACTIONIOKHUTh
K ceOe JesioBeKa U Jake Bpara MpeBpaTUTh €CIU YK U He B Jpyra, TO B HEUTPAJIbHO PACIIONIOKEH-
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HOT'O K BaM 4esioBeKa. MICKyCHO crienaHHblii KOMIUIMMEHT [TOMOTaeT yIy4lIUTh OTHOUIEHUS1, €CJIM OHU
HaTSHYTHI.
IHomupurbcs. [IpuBeny KOHKpETHBIN ciydail, 0 KOTOPOM MoBeJasl TejaekaHan «Mocksa 24».

B Houb Ha 1 ceHTsA0ps Ha ymauue IIp:KeBalIbCKOrO HECKOJBKO JECATKOB
MalluH BelcTpousuch B Buje cioBa [IPOCTU. Ha mecto BeI3BaaM MOMMLIENCKUX,
KOTOpBbIE BBISICHUJIY, YTO 3QUMHIIMKOM (hIIelIM0o0Oa CTasl MOJIOION YeJIOBEK 110 UMEHU
Anexceil. TakuM cocoOOM OH pelIny MOMUPUTBCS CO CBOeW AeBYIIKoi. KunyB
kind B MHTepHeTe, MockBuY cobOpan 60 HepaBHOAYIIHBIX JIOAEW, KOTOpbie U
IIOMOIJIM eMy B 3ToM 11oy. Kak paccka3anu oueBHLIbI, JEBYIIKA OLEHUIIA UICK0 U
AEWCTBUTEJIBHO MTPOCTUJIA TPOBUHMBLLIETOCS MOJIOJOTO YEJIOBEKA.

B nanHOM cityyae HEOTpa3MMbIM KOMIUIMMEHTOM cTajia popma W3BUHEHUs. Beap 310 coBcem
HE TO, YTO MOBUHUTbHCSA C IV1a3y Ha IV1a3. 3/1eCh 9TO MPOU3O0IILIO P OIPOMHOM KOJIMYECTBE CBUJIE-
Tesnel, a 60 yenoBek (HaKTUUECKH MPUCOEIUHMIIUCH K MpockOe Auiekces. Jlymaercs, 4To AeBYyIIKa
MOYYBCTBOBaJIA ceOs HACTOJIBKO 3HAYMMOM, KaK, BO3MOKHO, HUKOIIA paHee: M MPOCIaBUIACh, U
«TIOZIPYTH C 3aBUCTU yMpYT». [la M OTKa3aTh MPaKTUUECKH HEBO3MOXHO, Be[Jb OHa Obl MCIIOPTUIIA
HACTPOEHHE BCEM 3TUM J00PBIM JIIOISIM, OTKJIMKHYBLIIMMCS Ha MPU3bIB O IOMOIIH, HEe MOKaJIEBILIUM
CBOETrO BpeMEHH, YTOOBI BRIPYUUTh HE3HAKOMOTO yelioBeKa. Kpome Toro, ee 0Tkas HaBceraa rmoxopo-
HWI OBl KX OTHOILIEHUs1. BecbMa BEpOsATHO, UTO B CIydae HeyAauu aklMd MHOTME YYaCTHUKU (pJiell-
Moba yrerianu Ol Asiekcest oT «OHa He cTouT Tebsi» 10 «Ecim K JpyroMy yXoauT HeBecTa, TO Heu3-
BECTHO, KOMY TOBE3JIO» U T. II.

Coxpanntsh cemblo. K ncuxorepaneBry oOpalaercs kKeHIHa:

— Henasuoicy ceoezo mydica! Bce Obl omoana, umoo nacoaums emy, umoo Ha
8CI0 JHCU3HB 3aNOMHUA. Bl ncuxonoe, mysicuun 3naeme. Hayuume, kak coeaamsv emy
nobonvHee.

— Haunume e20 xeaaumo, 206opume xomnaumermol. OH, KOHEUHO, nooymaem,
Umo bl 6HOBb BCNBIXHYAU K HEMY CMPACMbIO, U 3a20pOUmcsi. A Ko2oa oH coecem
pacmaem, 60m mym-mo u nocmelimecs Hao Hum!

— Cnacubo, ooxkmop! Tak u coenaro.

Yepes nexomopoe 8pemsi 3ma HeeHUUHA NPUXOOUM HA NPUEM C UBEMAMU:

— Hdoxmop, st 6am mak 6nrazooapHa!

— Paccka3svisaiime.

— A emy — komnaumenm. On nHacmopoxcuacs. A emy emopoti, mpemuii. A oH
NPUXOOUM ¢ ygemamu, ¢ Komnaumenmamu. A npooondicaro uepame... B oouem — s
CHO8a enoouracs 6 mydica. A max cuacmausa! Cnacuoo eam!

HcnpaButh Kakoi-To HegocTaTOK. C OMOIIBIO KOMIUIUMEHTOB MOKHO MPUBUBATH YEJIO-
BEKy KauecTBO, KOTOPOTO y HEro MoKa HeT WM KOTopoe ciado BhIpakeHo. Vi McnpaBUTh HEKUid
HeslocTaToK. Hanpumep, 4blo-TO HEaKKYPAaTHOCTh, €CJIA OTMEYATh €0 JaXKe HE3HAYMTEIIbHBIE YCIIEXH
B €€ ITPeooIeHNH. XOPOIINi KOMIUTUMEHT OKPBUISIET, BCEJISIET Bepy B ceOsl: «Bbl cunvhbili u ymHulii
uenoeex, sl Y8eper, 8ol Halldeme Cnocod CNPasUumvCst ¢ NPooNemMoi!»

BrisaButh kauectBa yesoBeka. [lo cogepxaHuio KOMIUIMMEHTA MOKHO CAEJATh BBIBOJ O
HaOJTIOATEILBHOCTA M BOCIMTAHHOCTU YeJloBeKa. Kaxaplii XBaIUT Te KauecTBa, KOTOPbIE 3aMETHI 1
KoTOpble eMy HpasaTcs. C Ipyroil CTOPOHbI, MOKHO, CKa3aB KOMY-TO KOMIUIUMEHT, BbISIBUTh Kaye-
CTBa 3TOro yesoBeka. Caenante eMmy 3aBeIOMO JIOKHBINA KOMIUTUMEHT. VIpOHMYHBIN YeJIOBEK, Y KOTO-
pOro Bce B MOPSIIKE C YYBCTBOM I0MOpa, HaBEpHsIKa OTBETUT TOM ke MOHETOI. Eciii OH BCIBUIbYMB,
MPSIMOJIMHEEH U JKM3Hb BOCIIPHHUMAET B UepHO-0EJIOM 1IBETe, TO HAaBePHSIKA BO3MYTHTCSI, TIOCUHTAB,
YTO €ro MPUHUMAIOT 3a IIymiia. Ecim ke yeoBek MCKpeHHe 00paoBajicsl BallieMy KOMIUTUMEHTY,
TO... IIPOCTO AABHO K/1aJ OO0 KOMIUIMMEHT OT Bac!
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IIpupare kputnke maasmyr ¢gopmy. KoMIIIMMEHT CTaHET XOpOLIMM MOJACHOPbEM U
TOT/1a, KOT/Ia HY)KHO KOTO-TO MOKPUTUKOBATh. Be/lb 11e1b KpUTUKH — U3MEHUTD MOBE/ICHUE JIPYToro
YeJIoBeKa, a He MPOCTO UCTIOPTUTH EMY HACTPOEHHE, YHU3HTh, pa3iaBUTh. «CpaBHSIB ¢ 3eMJIei» Yeso-
BEKa (4TO MOAYAC CITy4aeTcsl), MOKHO 3aCTaBUTh €TI0 BBHIIIOJIHUTD Ballly IPUXOTh, HO HUKOTAA [TOTOM
OH HE 3aX04eT CAeJaTh 3TO CaM, YTO €IMHCTBEHHO U SIBJISIETCS JKeJIJAHHBIM PE3YJIbTAaTOM KPUTHUKHU.

3naech npuroautcs cneayomui npuem. dpasza HaUMHAETCS KaK KOMIUIMMEHT, a 3aKaHYMBAETCs
KPUTUKOM: «Thl IPOCTO MOJKYMALIb MEHsI CBOMM MocTostHCTBOM ! HUKOT/1a He puXoauIis Ha padboTy
BoBpeMs!» Ho 3TOT BapuaHT KPUTUKHU SIBHO HE JIyUIIHN.

Paccmorpum apyroii. Haripumep, BMecTo cioB «Thl ciiiiiia OTBpAaTUTEIbHOE TUIAThE» JIydIle
cKasarb: «Tbl npekpacHo nodobpana ugem mamepuu, 6epx Yy meos Xopouto omoenam, a 60m 6HU3Y,
Modkcem, cmoum coeaanmu no-opyeomy ?». To eCTb CHauaia UILEM MOJI0KUTEIbHbIE MOMEHTBI U OCTO-
POXXHO TIOIBO/IMM YeJIOBEKa K MpodiieMe, a BOBMOXKHO, M TaéM COBET, KaK ee YCTPaHUThb. Kpumuky,
HAUUHAIOWYIOCS. ¢ KOMNAUMENMA, A00U BOCHPUHUMAION Ms2ue U Oblcmpee cOAauaromces Ha npeo-
Aazaemvle USMEHEHUS.

VayymmmTh cemMeiiHyl Ku3Hb. CeMbsi — 3T0 00/1acTh, I MpPU3HAHWE W Of0OpeHre Hau-
6onee HeoOxonrMo. M BOZMOKHO, MIMEHHO TaM X TpyIHee BCEro Mmoyiy4yuTh. B pyTuHe cemeiHon
KU3HU Hallle BHUMaHHUE KaK-TO MPUTYIUISETCs, XOPOIllee CTAHOBUTCS CaMO COOOH pa3yMeloIumMcs,
a MeJIKME He/IoUeThl HEIIOMEPHO BBIPACTAIOT B HAIIMX Iazax. Kak yacTo uieHsl ceMbu HE BO3AAIOT
OJIM3KHM JIOJKHOE, KOT/IA 3TO IMPOCTO HE0OXOAMMO caesiaTh! BcroMHuMTe JTydiiiie 13 U3BECTHBIX BaM
CeMeif; CKopee BCero, OHU SIBJISIIOTCS «COOOIECTBAMU B3aMMHOTO BOCXHIIeHUs». [Icuxomoru ycra-
HOBWJIH, YTO /151 Opaka KpaifHe OMacHbl YaCTO MIOBTOPSIIOIIMECS CCOPBI, IyCTh U Mesikue. OHU HeyMo-
JIMMO BEIYT K OTUYXkJEHUIO, HOBBIM ccopaM. Pa3pacrasich, OHM NPUBOAAT K KPaxy CEMbU — Pa3BOAY.
[NeuvanbHas cratuctuka: pacnagaercsa 60 % cemeit. Hanbonee yacto ykasbiBaemasi pHUMHA («HE
COIIUTMCh XapaKTepaMu» ) Kak pa3 U MOATBEPKAAET CKazaHHoe. [[1s mpegoTBpallieHus nepexona 3Tou
OO0JIe3HN B XPOHUYECKYIO U HEM3JICUMMYIO (pa3y BasKHO HAyUMThCS] IPU3HATH CBOIO BUHY, POCTUTD
BUHY CYIIpyra H... cKa3aTb HEOTPa3UMblii KOMIUIMMEHT. CHauyasa 3TO TPYIHO: BMECTO IPUBBIYHOTO
0OBHMHEHUs — BIPYT KoMIUMMeHT. Ho pyroro crnoco0a coxpaHuTh CEMbIO B JIAHHOW CUTYAIMH, KaK
pa3opBarh TOT MOPOYHBIN KPYT, HE CyllecTByeT. [IpoBepeHO ceMeHOM KU3HbIO, YTO CAMbIA CUJTh-
HBII apryMeHT IO MPEKPaIlEeHHIo ccopbl — « Thl MOE caMoe Joporoe COKpoBuue!»

Ecnmu cynpyru yacto nenaior Apyr ApYry KOMIUIMMEHTBI, TO BEPOSITHOCTh CCOPbl CTAHOBUTCS
HUYTOXHOM. [lofep:xaHnre OTHOIIEHUI MeX/ly CyIIpyraMy B HaWJIy4IlleM COCTOSIHUM — caMasi Baxk-
Has (PyHKLUSA KOMIUIMMEHTOB! «Cuacmue 6 6030yxe He bemcs, a AACKOl 00CMAemcsi».

«Bocmmrare» cynpyra. OfHa u3 1eieid KOMILIMMEHTOB MYKY, CBIHOBbSIM CO CTOPOHBI «Xpa-
HUTEJIBHUI] Ouara» — YCWJINTh, a €CJIM UX HET, TO MPUBUTH 3aMevaTelIbHble MYKCKHE KauecTBa:
HaJIeKHOCTh, MY’KECTBEHHOCTb, YMEHHUE MIPUHSTH pellieHue, — MOAACPKIUBAsi THULIUATHBY MYKUMHBI,
00o0Ipsisl TIPU HeYyJauax U BOCXHIIAsICh UM IPU BCsIKOM yeriexe. Ho erie Gosbiiie BO3MOKHOCTEN BO3-
JefCTBOBATh KOMIUIMMEHTAMH Ha KeHY U Tellly eCTh Y MyXa, B CHITY )KEHCKOH C1ab0CTH K KOMILUTH-
MEHTaM.

Cneaarp 00j1ee SpKUMH HHTHMHbIE OTHOIIEeHHsI. OHU OTHOCSTCSI K 6230BBIM (PH3HOJIO-
TMYECKUM MOTPEOHOCTSIM YesIOBeKa, MO3TOMY KpaifHe BaXHBI M ISl CEMEHHOro cuacTbs. KauecTBo
MHTUMHBIX OTHOIIEHUH 3aBUCUT OT SMOLIMOHAJIBHOTO HACTPOS MAPTHEPOB, OCOOEHHO KEHIIIMHBI, OT
MPeTIoANH K 61M30CTH. XOPOIIMI KOMIUIMMEHT — 3TO MTPEeKpacHOe HavyasIo IOOOBHOW aTaky U CO3/1a-
HUE COOTBETCTBYIOIIETO SMOLMOHAIBHOTO COCTOSIHUS ITAPTHEPOB.

CnocodcTBoBaTh Kapbepe. KomrmmmeHT — oiHO u3 caMbix 3 (eKTUBHBIX CPEICTB 0OIIIe-
HUS1, B TOM YKCJIE ¥ Pa3BUTHS ICTOBBIX KOHTAaKTOB. HeoTpasimMble KOMIUTMMEHTHI, 6e3yCIIOBHO, TIOMO-
raloT JOCTUYb B3AUMHON CUMIIATHUU U C COCITYKUBLIAMH, U C PYKOBOJUTENISIMH, UTO MOBBILLIAET Y/I0-
BJIETBOPEHHOCTh PaOOTOM M IAHCHI HAa yClieX B Kapbepe. BooOie roBopsi, KOJUIEKTUB HE JIOOUT
HEOOIIUTEIbHBIX, HeJOOPOXKeIaTeIbHbIX, 3aMKHYTHIX Jiofieid. Eciiu e B KOJUIeKTUBE MPUHSITO TOBO-
PUTh KOMIUIMMEHTBI, TO B HEM HE TOJIbKO XOPOIIMIA MUKPOKJIMMAT, HO M (Y4TO YCTAHOBJIEHO) Ooliee
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BBICOKAsI Pe3y/IbTaTUBHOCTh TpyAa. [103TOMY yMHBIE PYKOBOOHUTENHN MOAJEPKUBAIOT MOAYNHEHHBIX
KoMIUTUMeHTaMu. bosee mogpoOHo 00 3ToM — B 171aBe 4.

IapupoBaTh Bo3pazkeHusi. 910 yMeHHe OECIIeHHO, 0COOEHHO IPH TOIBITKAX MepeyOe/IuTh.
B cuity ero BasKHOCTH U151 IPOAAX 9Ta TEXHUKA ObllTa 0OCTOSATENBHO OT/IAKEHA B CHTYallusIX BO3pa-
JKeHHs1 KJaueHTa. VccnenoBanusi OKa3aiu, YT0 KOMIUTUMEHT SIBJISIETCS] MOIIHBIM MHCTPYMEHTOM
MaprpOBAHMSI BO3PAKECHUH, CO3JaHUS U YICP)KaHUSI KOHTAKTA, TO €CTh IPAKTUYECKU Ha BCEX ITA-
ax Npojak, 4To B UTOre MPUBOAUT K UX POCTY. DTOMY BOIPOCY MbI YeJIMM BHUMaHUE B TJIaBe 4.

BoiiiTi U3 3aTPYAHUTETHHOT0, HEJOBKOI'0 MOJIOKEHHSI.

Pacckaxy as mprMepa CUTYyaluio, KOTopasi BO3HHMKJIA Y MEHs TOJIBKO 4TO (Tiepes TeM, Kak
ceJI 32 HalMCaHWe STOW CTPAHMIIBI), KOT/A 51 BBIILIEJ MOTYJISATh C COOaKOW. MUMO MPOIILTA HECKOIBKO
eHIMH. Y BApyr Moii 1oOpeiimii riec Ha OqHY M3 HUX 3ajasul. JKeHIHa Obula STUM OYeHb Helo-
BOJIbHA. S M3BUHWICS M 100aBWIL: «OH peazupyem max Ha éce HOB0e OAsi He20, paHee He 8CImpevds-
weecs. B éac ecmv umo-mo makoe, uezo Hem y Opyaux dHceHuiuH, omcrooa ezo peakuus. M ewe pasz
uzeurume!» JIMI0 KEHIMHBI TPE0OPa3UIIOCh, HA HEM 3acusiyia ylblOKa. KOMIUIMMEHT JOCTUT e,
Be/Ib Kak/1asl )KEHIIIMHA CUMTaeT ceOs1 HEMOBTOPHMOM U pajia, KOrja 3TO 3aMevaloT ApyTue.

Crenytomas cutyanusi Jajeko He eauHuYHa. HekTo ovyeHb mepekuBaer, 4yro He CMOT clie-
JIaTh TIOAAPOK (KOTOPOTo OJNIM3KUIA YeJIOBeK *KJal OT Hero). IMEeHMHHHUIIA MOKET YCTPOUTH T10 3TOMY
MIOBO/Y CLIEHY, JIpaMy, a TO U Tpareauto. B pesynbrare mpa3gaHuk Oyger Oe3HaIeKHO WCIIOpYEH,
a BO3MOXHO — M JayibHelmue otHomenus. Ho ajs Toro, KTo kenaer u30exarb 3TOro M BiajeeTr
MCKYCCTBOM KOMILJTMMEHTA, 3Ta 3a/a4a JIETKO pa3permuma. Busis nepexuBaHus OIUIOMIABIIETO APYyTa,
BUHOBHHMIIA TOPKECTBA YCIIOKAMBAET €ro: «/Iyumuii Mre nooapok — smo mwi!»

Pa3psaauth 00cTranoBKy. OfiHa KEHIIMHA PAacCKa3bIBAET, KAK OHA exasla B OUTKOM HaOUTOM
aBTOOYCe B Yac THK.

BoauTens 611 60IIBIION, JOOPOLYIIHBIA YEJIOBEK C BEIMKOICITHBIM T'0JI0COM
M CepIEeYHBIM, PACKAaTUCTHIM CMeXoM. Bezst cBOil aBToOyc B OelIeHOM IOTOKE
MallliH, OH YroBapuBaJl IMACCAKHUPOB IMPOXOOUTb B CCEPEAUHY, CMArYasd HX
pazapaxeHue J0OphIMM IIYTKaMU U KOMIUTMMeHTamu. OOcTaHOBKa B aBTOOyce
MEHs1J1ach KaK MO BOJIIEOCTBY, JIIOAU MOCIYIIHO POXOAUIM B CEperHy aBToOyca
(uro OBIBAET AJIEKO He Beer/a). VX Jiviia, CTob e HeITPUBBIYHBIE K PacCIadIeHHIo,
KaK prKaBble JBEpHbIE MET/IH, TeNepb PACILIbIBATIMCH B YIIBIOKE.

Jltoin BCTynay B pa3roBOp € TeMH, KTO OKa3bIBAJICS PsAIOM ¢ HUMH. To U
J1eJI0 HauaJl pa3/laBaThCsl CMEX.

BocxuinenHas 100poayimeM BoAUTEN s, KEHIMHA 110c/1ala PyKOBOJICTBY aBTOIApKa IMUChMO,
I71e Bblpa3uia yOek/IeHUe, YTO YeJIOBeK, CIOCOOHBIN YTOBOPUTb Hauiux JIIOAEH MPOUTU B CEPEAUHY
aBToOyca M TeM caMbIM NPeJOTBpalaTh KOH(IMKTH MEXAY MaccakupaMH, 3acIyKMBaeT MOOIIpe-
HUsA. OTBETHOE MMCHMO OT AUPEKTOPA aBTONAPKA HE 3aCTaBUIIO ceOsl K AaTh: €€ CJI0BA IIepeJaHbl BOIU-
TEJII0, ¥ OH MOTYYmJT OJIaroAapHOCTb B IPUKa3e U JOMOTHUTENbHYIO TpeMuio. [IupekTop ObL1 pacTpo-
raH ee NMCbMOM U Toxke OnarogapuJi. ’KeHIyHa ele pas ucribltajla IpUIMB OTIMYHOIO HACTpOeHHs!

IMoaTONKHYTH K pa3pbiBy OTHOMIEHHI. KOMIUIMMEHTH! JpyrUuM KeHIIMHAM (elle Xyxe —
OJIHOM KEHIIMHE) B MPUCYTCTBUU CBOEW MAapTHEPIIM — TO CTOINPOLIEHTHOE CPEICTBO M30aBUTHCSA
OT Hee, ecJi XOUYeTCsl, HO He NoyyyaeTcs no-apyromy. KoMIimmMeHT HauanbHULIE KOHKYpUPYIOLLIEen
(bvpMBI B IPUCYTCTBUM COOCTBEHHOM HaYaJIbHUILIBI TIOMOXKET YBOJIUTHLCS C pAOOTHI, €CIIM STOMY YMHU-
JIUCh MPENATCTBUSA. B 0001X cilyyasix MHMLIMATHBA pa3pbiBa (M OTBETCTBEHHOCTH 3a HETO) NepeJaeTcs
JPYyrov CTOPOHE.

Hacoantsb, o6ecniequTh NCUX0IOrMYECKOe MPerMyIecTBO. [IprBeay HECKOIbKO KOHKPETHBIX
MIPUMEPOB.

Wner oOcyxaeHne KaHOUAATYp Ha M30paHUe YIeHAMU-KOPPECTIOH/ICHTaMH
Axazemny Hayk 1o otaeneHuio «Maremaruka». HayuHble pykoBoguTenu IBYX
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OCHOBHBIX TTPETEHICHTOB, MpodeccopoB A 1 b, TOrOBOPHITUCH O «HEHATIA/ICHUN» B
CBOUX BBICTYIUICHUSIX Ha COTIEPHUYAIONIETO KaHauaaTa. PykoBoqurens mpodeccopa
A, BoicTynas, ckazaln: «Beaukuii Kapa @puopux [laycc obnadan mpems
ocobenrocmsamu. Ilepeasi — 6 mamemamuke o1 Ovln 2eHuem. Bmopasi — on ve umen
yueHuxos. 1 mpemusi — OH umen COBEPUIEHHO HECHOCHDIIL Xapakmep. Yeadcaembili
npogpeccop b uz HazeanHvix mpex Kauecme, K Hautemy OONLULOMY COHCANEHUIO,
oonadaem auuts 08ymsi. baazooapro 3a enumanue».

CropoHHUK nipodeccopa A He HapyIIWI «JIOTOBOP O HEHANAJAEHUM», U IaXe MPOCTOe CPaBHe-
Hue MateMatuka b ¢ Bemkum ['ayccom MOXHO paccMaTprBaTth CKopee Kak koMrmmMeHT. Ho akane-
MUKH YCIBIIAIA TO, YTO XOTEJI COOOIIUTh UM OPaTOp, ¥ MPU TOJOCOBAHUU C TPECKOM MPOBATUIN
npoceccopa b. 3aro mocne 3acenaHus cam opatop MOMYYMI BIOJHE 3aCIyKEHHYIO UM 3BOHKYIO
TOIICYHHY.

V JKEeHIIMH COMEepPHUUYECTBO Yallle UMeeT MeCTO B MEKJIMUYHOCTHBIX OTHOIIeHUsX. [TpuBeaem
TPU TUMUAYHBIX TIPUMeEpa.

Opna — apyrout: «3Haeus, Ha mebe, KaK U 200, U NsMb A€M HA3a40 UYOeCHOe HCEMUYIHCHOE KONbeE.
Myoic; Kadxicowlii 200 no dcemuydxcure 0apum Ha OeHb PONHCOEHUsL ?»

Tak Ha3bpIBaeMasi «IOApPYyra» TOBOPUT HEBECTe Ha CBa/IbOe (3aBUMIYS €il) MPU BCeX TOCTsIX: « Y
meosi, noopyea, 4yOecHbvlll BKYC U HABbIK K MAKUSHCY. 3asublo 2yOy max 3amaszand, Ymo co8cem He
3AMEMHO.

NHoii cyyaid:

— I'osopsim, umo Ha céoem OHe podicOeHuUs Mol ObLAA CaMAdsi KPACUBASL.
— A nocmapanace...
— Tak nodobpamo, K020 npuzaacUMb, A K020 He NPUAAUAMy?

HPYFI/IC IMPUMEPHI JKEHCKUX KOJ'IKOCTE!fI, TIOJAaHHBIX I1O MapKOfI «KOMINIUMEHTA», YUTATEJIb IIPU
JKeJTaHUHM MOKET HalTH B KOHIIC pa3aeiia «KoMITMMeHTH Ha BCe cryqam».

Kax BUIHUM, 603MOMNCHOCHIU KOMNAUMEHNTO6 NOUCNIUHE 6632paHul'lel. OcTaeTcs TUIIb BOCITONb-
30BaTbCA MU UCKJIIOYUTEIIBHO C 6)1ar0posz0171 HCHBIO!
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Tunel KOMILINMEHTOB

Kozoa xouewsv xeanume, nocmompu, umo 6vt mvi Moz HOCOBEMOBAMY, a4
Ko20a xoueutb 0amu cogem, NOCMOMpU, 4mo bl Mvl MOz NOXEANUNb.
Apucmoment

Ecau komnaumenm 3axanuueaemcsi npocb0oil, mo 3mo e KOMnAUMeHm,
3Mo npocvoa.
Temxopaxc

B aToMm paznene yutatenb yOemUTCs, YTO CYIIECTBYET OOJNBINOE pa3HOOOpa3re KOMILIUMEH-
ToB. [Iporiecc 03HaKOMJIEHHSI C UX Pa3IMYHBIMU TUTIAMHU Y BUJAMU [TOMOXET BhIpAOOTaTh HABBIKH
UX CO3IaHMUSI.

ITo 3¢ppeKTUBHOCTH U CTETIEHHN OKA3bIBAEMOTO BO3JEVCTBUS BCE UMEIOLINE XOKAEHUE KOMILIH-
MEHTBI MOKHO PaCIpeeUTh [0 TPEM YPOBHSAM (THIaM) UX 3(p(eKTUBHOCTH: HeraTuBHbIE, 03H-
THBHbIE 1 HEOTPa3uMblIe.

51 cam npeonouumaro Heompaszumole KoMnauMeHmvl Kax Hauoonee s¢gpgpexmustvie. Ho nis mon-
HOTBI KAPTUHBI ¥ yIOOCTBA YMTATEIsI OMHUIILY BCE BHIIICYTTOMSIHYThIE THITHI.

HeraTuBHble «<KOMILIMMEHTBI»

310 dedxrcypHvie, Nycmole KKOMIUTUMEHTbI». TOT, KTO X «JapyT», He yTpykaas ceOsl pa3MblIIl-
JIEHWEM, BBIJIAeT MEPBOE, YTO MPUXOAUT B TOJIOBY. A MEPBHIMU B TOJIOBY MPUXOAAT OaHAIBHOCTH U
mramiiel. OHM He M3JTYYaloT TOH 0COOOM SHEpPruu, KOTopasi MPUTITUBAET W 3aCTaBIsIET OIIyIIaTh
MIPUSTHOE BOJIHEHUE, KaK 3TO MPOUCXOAUT IIPU BCTpeue ¢ KOMIUTMMEHTOM. VIMeHHO Takue napoauu
Ha KOMIUTUMEHTHI CO3[AI0T HETaTUBHYIO CJIaBYy KOMIUTMMEHTaM — BOJIHYIOIIEMY MpUeMY OOIIEHHUS.
YcraHoBKa HEKOTOPBIX «He 000 komnaumenmos!» Kak pas M sIBJISIETCSl peakleid Ha MogoOHbIe
HEYKJII0)KHE TTOMBITKH.

Ilo3uTHBHBbIE KOMILIMMEHTDI

VX MOXHO pa3zieuTh Ha YeThIpe BU/A IO JIBYM MPU3HAKAM: NpsiMble WIN KOC8EHHbIE, OMKPbl-
Mble WK ¢ NPUKpbimuem. B IpsSMbIX KOMIUTUMEHTAaX HAMPSIMYI0 BOCXHUINAIOTCS JOCTOMHCTBAMH Yesio-
BEKa WJIM €ro MocTynkaMu. B KOCBEHHOM KOMILUIMMEHTE 3TO OCYIIECTBIISIETCS] OMOCPEIOBAHHBIM
o0pa3oM, uepes JIerKO MPOCeKUBAEMYIO CBSI3b YIIOMUHAEMBIX (DAKTOB C JIOCTOMHCTBAMHM YeJIOBEKa.

OTKpBITHIN KOMIUIMMEHT HalleJIeH Ha IIPUBJICYeHUE K HEMY TOBBIIIIEHHOro BHUMaHus1. B mpotu-
BOIIOJIOKHOCTh TOMY B KOMIUIUMEHTE C IPUKPHITHEM CTAPAIOTCS MEPEKTIOUNTh BHUMAHUE Ha HEUTO
MHOE.

«[IpekpacHo BT OMTE!», «ITa MpUUYECKa BaM o4eHb uiet!», «Kak Bcerga, oueHb BKYCHO U
KPacuBO» — 3TO BCE OMKPbIMble NPSAMble KOMILITAMEHTHI.

«He Bonmnyiics, y Hac Bce nony4utcs. MHe ¢ ToOOW OUYeHb JIerko paboTaTh» — TyT TOBOPUTCS
HE 0 YeJIoBeKe, a 0 padoTe ¢ HUM. Ho eciu ¢ 4eloBeKOM JIETKO paboTarh, TO TO XOPOIIO ero Xapak-
Tepu3yeT. 371eCb UMEEM OMKPbIMblll KOCBEHHbII KOMIUTAMEHT.

«Kaxkas y Te6s mpekpacHas ¢purypa! Ckaxu, y Te0s1 TO OT IPUPOABI WM Thl CIOPTOM 3aHH-
Maelbcs?» — KOMIUIMMEHT NPAMOIl ¢ NpUKpbimuem MOCPEICTBOM OTBJIEKAIOIIEro BOIpoca.

«0, y Bac nocroiitHas MamuHa! JIaBHO BBl MPHOOPESTN TaKYI0 KPAcaBUILY ?» — 3TO KOCEEHHbI
¢ NpuUKpbimiem KOMIUIUMEHT.
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Camblil IPUMUTHUBHBIN TUIT KOMIUTMMEHTA U3 YEThIPEX MEPEUMCICHHBIX — OTKPBITHIN Mpsi-
Moi. OH MaJio YeM OTIMYaeTCsl OT MOXBaIbl. VIMEHHO OH cKopee He OyIeT MPUHSAT JIOAbMU C UyB-
CTBOM COOCTBEHHOTO JOCTOMHCTBA. Takoil KOMIUIMMEHT Jierde BCEero CYeCThb 3a JIECTh, a OHA JUIs
YMHOTO U YBa’KaloIero ceOs yesoBeKka HelpremiieMa.

Camble Oe301aCHBIE U3 Uemblpex HA36AHHBIX MUNO8 KOMIUIUMEHTOB — 9TO KOCBEHHBIE KOMILIHU-
MEHTBHI ¢ IPUKPBITUEM. VIMEHHO K HUM NpeATouTHTEIbHee IPUOEraTh, ecau He NoAy4aemcs Cka3amo
HeompasumMblii KOMNAUMEHM.

[TpuBenem erie HECKOJIBKO MPUMEPOB KOCBEHHBIX KOMIUIUMEHTOB C TTPUKPBITHEM.

— Bcezoa xomen umems maxyio MawuHy, KaK y 6ac, smo 6ce20a NONYASPHAS MOOENb.

— Boavuyro koanexyuio monem s euden monvko 6 Ilapudicckom mysee.

— Pabomame ¢ makum uzeecmHolm npeonpusimuem, Kaxk eaue, Ons Hac 00abuas yecb.

HCOTpa3I/IMbIe KOMIIVIMME€HTBI

HeoTtpazumbie KOMITIMMEHTHI s1, Kak aBTOP, Mponaranaupyio ¢ 1996 roga — co BpemeHu BbIXoAa
Moelt kuuru «Kak ynpapinsats gpyrumu. Kak ynpapiaste co00ii». DTO BBICIINI MUIOTaX B KOMIUTH-
MeHTax. HeoTpasuMpie KOMIUIMMEHTHI IPUHAMAIOTCSI HanOosiee OIarocKJIOHHO, HUKOT/IA He BCTpe-
YaloT COMPOTHBJIEHUS, 3aIOMUHAIOTCS HAJIONTO U 332 HUX Beeraa onarogapHsl. BaxHo u 1o, 4T0 00Y-
YUTHCS UM COBCEM HECJIOKHO.

B rnaBe «MckyccTBO KOMITTMMEHTa» YIMOMSIHYTON KHUTHM OBLIO aHO €ro OIpe/esieHne, OTe-
JISI01ee KOMIUIMMEHT OT TIOXBAJIbI U JIECTH, U PACCKA3bIBA€TCs O MPaBUJIaX HEOTPA3UMOTO KOMILIH-
MeHTa. U To 1 Ipyroe ¢ KOMMEHTApUsMHU 1 ITpUMepaMy MOKHO IPOYUTATH B T71aBe 1 9TOM KHUTH.

Heotpasumocth KOMILIMMEHTa OOecreYnBaeTcsi yINOMsHYTHIMUA B IJ1aBe | MpaBuiamMu €ro
noctpoenus. [Ipexnae Bcero mpaBuiioM ero Hezamemrocmu. OHa AOCTUTaeTcs TEM, UTO JAeTcs
HaMeK, KOTOPBIH MO3BOJISIET aJipecaTy doMblCAumb KOMIUTUMEHT B MPUATHOM Jyis ceOs1 Kimoue. Boc-
NIpUSATHE aJpecaToM OOpaIlIEeHHBIX K HEMY CJIOB He KaK KOMIAUMEHMA, a KaK JOBEpHUTeSbHOe o0ec-
MIEYMBAETCS IPUBEJCHUEM U3BECTHBIX EMY (PaKno8, XapaKTEpU3yIOIIKX €ro MONIOKUTENbHO, U TEM,
YTO CBOMM BBIBOJJAM Y€JIOBEK BEPUT KaK HUIBUM JPYTUM.

Heckouabko npueMoB CO3JaHuA HEOTPA3UMbBIX KOMIIJIHNMEHTOB

1. BocxuimeHnne He caMiM 4eJI0BEKOM, a TeM, 4YeM OH ropauTtcsi. Heorpasumeliil Komrm-
MEHT PYKOBOAUTENIO — MPO YCIEXU ero KOJUIEKTUBA WK MPEANPHUATHS, POAUTEISIM — BOCXHUILCHUE
UX JETbMH, BIIOOJIEHHOMY — IIPEAMETOM €0 CTPACTH, JIIOOUTEIO KHUT U KOJUIEKIIMOHEPY — MHTEepec
K ero HauOosiee IIeHHbIM IPHOOPETEeHUsIM, JTI000OMY aBTOPY, XyI0XKHHUKY — MHTEPEC K €ro Ipou3Be/ie-
HUSIM, aKTepy — €r0 POJIv, OXOTHHUKY — K €ro PyXbI0 I TpodesiM U T. 1.

Hampumep, nocetutemmo, 3amemeMy B KaOMHET K HavyalbHUIIE WM B MPUEMHYIO K CeKpe-
Taple, JOCTaTOYHO MEXIY JeJIOM 3aMETHTh, C KAKMM BKYCOM HOJoOpaHa OOCTaHOBKA, KaK YIOTHO
ce0s 371eCb UyBCTBYEIIIb, YTOObI 3aCITyKUTb ITUM OIpeeIeHHOE PacloiokeHHe K ceoe.

2. KoMnuimMeHT 4eJI0BeKYy B ero OTCYTCTBHE, Oyly4ur TBEPIO YBEPEHHBIM, YTO OH y3HAET
O BallIKX CJIOBaX.

Korna B 1985 rony Peiiran BnepBble nociie TSAKENONU ONepaliiy BHICTYIIWII C
TeseoOpallleHreM K aMepHKaHCKOMY Hapofy, OH CKa3all:

«[lepBbIX Jl€AM HE BHIOMPAOT, W OHM HE TMOIYYAOT HHUKAKOTO
BO3HArpakJeHus1. DTO — YaCTHbIE JIMIA, BbIHYKIECHHbIE Bcerga ObIThb Ha BUJY.
Aowuraiin Anamc momorana Bropomy nipesunaenty CIIA coznaBate Amepuky, onnm
MeaucoH BMecTe ¢ MykeM 3alluiiaia ee. neoHopa Py3BesnsT mpeactasisiia cooon
1a3a ¥ ymu npesugenra. Haneum Peitran niia mens Bce€. ,Mmeem au ona eausnue
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Ha MmeHs? — cupocus Peiiran u nan oteetr: — /la. Hukozoa 6 jcuznu si He Obln
mak cuacmaus, kak ¢ Heil. OHa makas, Kaxkoi evl ee euoume. Takmuunas u
oueHb doopocosecmuas. Mue écezoa ee Hedocmaem, Koz0a mvl 6po3b. Mbl oueHb
cuacmaugol. Yeeper, umo ecau s oasxce 0yoy npooasamv 00Y6sb, KAk 3mo 0eadn Mol
omeu, OHA U 8 IMom Oyoem nomozamv MHe. OHA OUEHb UHMENNUZEHMHDBIL YEN0BEK.
Hem nu 00noii memvt, komopyio st He cMoz Obl 00CYOUMb C Hell .

Coymasi 3Ty peus o TeJIeBU30pY, €ro Cyrnpyra 1jiakajia OT CYacThsl.

3. KoMmmmmMeHT ¢ «apamarusamnmein». Bbl «aere» coOecelHHMKY BHavajie HeOOJIbIION
MHHYC, a 3aTeM — OrpoMHbiii 1moc. K npumepy: «He mozy ckazamo, umo bl XOpouiuii padomHux.
Bovt npocmo nezamenumot ons nac!»

IMocne «muHYyca» Ciymaresb TepseTcsl U TOTOB BO3MYTUTBCS U MO3TOMY Haubojiee OCTpPO U
SMOIMOHAJILHO BOCTIPMHUMAET CJIE/IYIONIYIO, MOOIIPSIOIILYI0 YacTh BbICKa3biBaHus. [Icuxonoru cuu-
TAIOT TAKOM KOMIUTUMEHT HanOoJIee 3aITOMUHAIOIIMCS.

ABTOp 3TOI KHUTM B OBITHOCTH CBOIO PYKOBOAUTENEM MPUICPKUBAICA
MpaBWwia TMO3/APABIATh MOAUYMHEHHBIX C JIHEM pOXIeHWs. B 1eHb poxaeHus
corpymaunsl T. W., 3aiins B ee KOMHaTy, y3Hau, uto Ta 3adosena. [To3BoHMI
efl IOMON U CTPOro COOOILIWI, YTO y Hero K Heil eCTh OJHO Cepbhe3Hoe MAeJo.
«Cnyiaio», — ¢ HalpsKeHUEM B T0JI0Ce OTBETWIIA COTPYAHHUIIA, PEIIMB, YTO ied
Jaxe MoOoNIeTh el He JacT. «/leno moe cocmoum 8 mom, 4mo s Xouy om 6celi
Oy no30pasuUms 8ac ¢ OHEM POHCOEHUS, a ceDsi ¢ mem, YUMo Y MeHsl eCib MaKas
3ameuamenvHas compyonuya. Kano, umo npuxooumcs 2080pumv 3mo He npu
JAUUHOLL 6cmpeve U He npu koanezax. Xeaaro eam ckopeiiuezo evizooposnenus!» B
TpyOKe Mocblanuch BexmumnbeiBanust. «T. U., s Bac uem-To odunen?» — «OH, HeT,
yTO Bbl! Tak NpUATHO, 3TO 1 OT PaOCTU».

K paccmarpuBaeMoMy Buly IPUMBIKAIOT KOMIUIMMEHTHl «MHUHYC-TITIOC» M «JIOKKA JETTS»,
KOTOpbIE Mbl PACCMOTPUM JIAJIEE.

4. KoMIUIMMEHT — cpaBHeHHe C YeM-HHUOYIb CaMbIM JIOPOTHIM JUTSI QBTOPA KOMILIMMEHTA!
«Kax s meuman Obl umemv makozo dHce 0OmeencmeeHHo20 Colld, KAK 6bl».

BHuMaTesibHOE OTHOILIEHHE K OKPY:KAIOLIMM [TIOMOTaeT MOHATh, YTO JOPOrO TOMY WJIM UHOMY
4esoBeKy. Ho /1151 Toro 4toObl KacaTbCsi KAKUX-TO €ro COKPOBEHHBIX TaifH, HEOOXOIMUMBI OTU3KUE U
JIOBEpUTEIIbHBIE OTHOIICHNsI COOECETHUKOB; MHAYe Ype3MepHast OCBEOMIIEHHOCTh TOTO, KTO CAEall
KOMILTUMEHT, MOXET HACTOPOXKUTh €ro ajpecara.

BaxHO TOYHO 3HaTh, YTO MApTHEP XOPOLIO OTHOCUTCS K TOMY, C KEM €ro CpaBHUBAIOT: «7Tbl
cezoons evlaumast Cogou Jloper». I1puiuioce Kak-To ycablarh ppasy, CKa3aHHYIO KaK KOMIUIMMEHT:
«Tol makoui e unmepecrulli, Kax u mou 6apoycol». (OKa3bIBAETCS, STOT YEJIOBEK OYEHb JIOOUT
HaOMoAaTh 3a peIOKamMK-OapOycamu.) DTH CJI0Ba ObLIM BOCIIPUHSTHI 4IPECaToOM C SIBHBIM HeJoyMe-
HUEM.

Jlasnieko He KaxJoMy MPUATHO, KOTJa €ro CPaBHUBAIOT C KEM-TO JPYIUM, JJaKe €CJIM 3TO CpaB-
HeHue B ero noib3y. K npumepy: « 7ot 6cezoa besynpeuro ooem, kax J{ocopoxc Kaynu»; HpaBUTCS X
yesioBeKy 3ToT KityHu u ero ctuiib? KoMIUIMMEHT-cpaBHEHHME IOCTUTHET 1IE/IM TOJIBKO B TOM CIIydae,
€CJIM aJipecar OCBEJOMIJIEH, O YEM peub, U 00J1a1aeT CXOKUM BKYCOM.

CpaBHeHHUsI MOTYT OBITh TIPEICTABIICHBI [T0-Pa3HOMY.

— AJpecarta CpaBHUBAIOT ¢ KAKUM-JIMOO JIMTEPATyPHbIM NIEPCOHAKEM:

— Buvt Habooamenvhwt, kak cam Llleparok Xoamc!
— But goucmuny obnadaeme mepnenuem u eeprocmwio Ilenenonot!

- AnpecaTa CpaBHHBAIOT CO 3BHAMCHUTBLIMHU JIIOAbMH, ABTOPHUTET KOTOPBIX BCEHAPOIHO IMTPU3HAH:

— 9mom ronvwlii Moyapm HeoObIMAaliHO MANAHMAUE.
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— Bawemy uyscmay romopa nozasudosanu 6wt daxce Uavgh u Ilempos!

PaSHOBI/IIlHOCTI/I KOMIIJ/IMMECHTOB

Coob61enue 0 TOM, 4YTO BUAMIIb. JTO HanOoee MpocTasi (TOYHee cKa3aTh, MPUMHUTHUBHASA)
1 pacnpocTpaHeHHast hopMa — MPOCTO 03BYUHMBAETCS CBOE HaOMoieHue. «T bl npekpacho evieasouity,
noxopouwtena». «Y meosi maxue olpasumenvivie 24a3a!» DT KOMIUIMMEHTHI (CKOpee — MOXBaJia)
MMEIOT HU3KHE IIAHChl OBITh BHICOKO OIIEHEHHBIMU. A UX PaClpOCTPAHEHHOCTh MpUBeEJa K TOMY, 4TO
MHOT'HE U3 HaC ¢ MpeayoekIeHrneM OTHOCSTCS K KOMIUIMMEeHTaM BoooOie. bosee cinoxHbie (hopMbl
UMeIoT OOJIbIIUH yCrieX.

JBOiHOI KOMILIMMEHT. OTMeUaeTcss U TO, YTO BAXKHO /i1 COOeCeIHUKA, U ero COOCTBEH-
Hble 3acnyru: «Taxoli eeauxonentbvlii Y8EMoK Moz 8blpacmiu MOAbKO Y MAK020 UCIUHHOZ0 UEHUMeNs.
Kpacomol, KaK mul».

KommummmenT-omymenne. Coo0maercs: 00 UCTIHITBIBAEMBIX olnyieHusix. Hanpumep: «Mne
6cez0a MmakK Xopouo ¢ moooii! »

Yepe3s oneHKY Belld a/jpecaTa OleHUBACTCS ero JMYHOCTh. [Ipumep: «B ueprom mot Heom-
pazumal».

«Jloxkka gerts». [171s 31010 ipeABapyuTe MOJOKUTEILHOE BHICKA3bIBAHUE MAJICHBKUM MUHY-
com: «Tvl ono3oan Ha écmpeuy, HO Oe3 Moel NOMOUU 5i Obl He CRPABUACS C 3a0aHUeM». YCIIbl-
11aB Havaso (pasbl, YeJIOBEK yKe cOOMpaeTcsl IaTh OTIOP, HO TYT CJBIIIUT HEUTO JJIs1 HErO MPHST-
Hoe. [Icuxonoru yBepsIoT, 4YTo TaKoM KOMIUTMMEHT SIBJIsIeTCsl Hanbosiee 3anoMuHammmcst. OIHako
«JIOXKKa JAeTTsI» NOJKHA ObITh U BIIPABIY MAJIEHBKOM, YTOOBI HEe TIEPEBECUTh NMO3UTUBHBIN 3apsif] CKa-
3aHHOTO0. M He cTOuT JienaTh rnay3y Mex /11y 4acTsSMU MPeJIoKeH!s1, UHaYe 0COO0 UMITYTbCUBHBIN CITy-
[1aTesb He JIACT ero 3aKOHYUTb.

KommummmeHT-kpuTuka. Kputuky «B 100» BOCIIPUHUMAIOT O0JIE3HEHHO, OOBIYHO peaKInen
Ha Hee ObIBaeT OTBeTHOEe OOBHMHeHMe. OJJHAKO KPUTUKA, CMSTYeHHAasl TIOXBAJIOH, ¢ OOJIbIell Bepo-
SITHOCTBIO JIOWAET 0 cobeceqHrKa. Takol TaKTUKOW HEPEAKO BIAACIOT XOPOIKe MPeroaaBaTesIu:
«Baw pegpepam noxazancs mue ouenv unmepecrvim. Haoo moavko ycmpanume Hekomopbwle Heoo-
CIMamKu. .. »

Bor erie mpumepbl KOMIUTUMEHTA-KPUTUKH.

— Xomb mbl u MeoneHHo nuuelts, 3amo 6e3 eOUHol OUUOKU.

— Hecmompsi na nooHsimue 8amu UeH, mbl OUeHb O00B0NbHbL OE3YNPEeUHbIM
Kauecmeom 6bINOAHEHHbIX 8AMU PAOOM.

— Bvl omkazaauco cnredosamv peKkoMeHOAUUSIM NPUSHAHHBIX CNEUUANUCTIO8,
HO 8Ce Jce HAWAU ONMUMANbHOE PEULEHUE.

CpaBHeHHe He B CBOIO I0JIb3y. DTOT IPUEM BKJIIOYAET HEKOTOPOE IMPUHMKEHHE CBOUX
3aciyr. O HEM Mbl yKe NUCaM B MpaBUjIaX HEOTPA3UMOIo KOMIUIMMEHTA — CAENATh «KOMIUIUMEHT
Ha (poHEe aHTUKOMILTUMEHTa cebe». [Ipumeps.

— Hukozoa bl He cMo2na max UCKYCHO 0OCmasums Keapmupy, Kak moi!

— Bobt 6bicmpee nac cmozau oueHums cumyauyuro Ha poitke.

— Bam 3a mpu OHsl YOanoce coeaamv mo, Ha YMo Mvl MPAMUNU HEOeIO.

— Tax 600umv mawiuny, Kax mol, MHe, HABEPHOE, HUK020A He HAYYUNbCSL.

Oopamenue 3a coBetoM. Takast (popMyIrpoOBKa OCOOEHHO XOPOHIO JEHCTBYET Ha MYKUMH.
WM Heo6xoamMo, yTOOB! MX TIO3HAHUS B TOM WIJIM MHOHM 00J1acTH ObUIM HEMPEMEHHO OTMEUEHBI OKPY-
KaorMu. OOpariaeTech JiM Bbl 32 HOMOIIBIO K TPO(ECCHOHAIBHOMY I0PUCTY WU JTIOOUTEITI0 COBpE-
MEHHOH MY3bIKH, IJIABHOE — MOAYEPKHYTh €ro 0coOble 3HaHUs B JlaHHOK oOmactu. Ckopee Bcero,
YeJI0BeK Cpasy ke MOYyBCTBYET JKeJIaHUE TIOMOYb BaM.
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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