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IIpeaucaosue

CeroyiHs MHOIME CHEUMAIMCTB 110 MHHOBAILIMOHHBIM TEXHOJIOTHAM U CHELUMAIUCTBl JPYrUX
HarpaBJieHU (B TOM YMCIIE CHIELMAIMCThI [0 MapKeTUHIY) CYUTAIOT, 4To MHTepHeT Bewiel — 310
NIPOPBIBHASI TEXHOJIOTHS, TO Oy/yIee AUIKUTAI-MapKeTHHIa M 3TO HacTosmiee U Oynyiee Yenose-
YecTBa, MOTPeOUTENEeH U MTPOU3BOAUTENEH TOBAPOB U YCIIYT.

MHorue oTe4ecTBeHHbIE MAPKETOJIONU JOBOJBHO CMYTHO MOHMMAIOT, 4TO Takoe MHTepHer
BeIllel, KaKk OH padOTaeT M KaKOBO €ro BJIMsHUE Ha MAPKETHHT.

B nanHO# KHITe paccka3zaHO OCHOBHOE, UTO JOJDKHBI 3HATh MapkeTosiorn 00 MiHTepHeTe Bemiei
¥ €ro CBSI3M C MapKeTHHIOM. B Hell crob30BaHbI MaTeprasibl Kak OTEYECTBEHHBIX, TaK M 3apyOek-
HBIX aBTOPOB.



M. Akynnu. «VIHTepHeT Bellel U MapKeTUHT »

I OcHoBHOE 00 HHTEPHETE Belle

«Humeprnem eeweli yoice cpedu HAC, RPOCMO Mbl IMO20 HE 3AMEUAEM».
(upexmop no ou3nec-npunodicenuam xomnanuu «Kpox» Maxcum
AHOopees)

®0oTO U3 UCTOUHUKA B CIIUCKE JUTEPATYPHI [2]
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1.1 IlonsaTe UHaTEpHETA BeEllel.
IlonsTusi, orHoCcsuecsa Kk UHTepHeTy Beme

THonusimue Humepuema eeweit

«utepuer Bemein» (Internet of Things, cokpamenHo IoT) paccmarpuBaercsi B KauecTBe
HOBOT'O PEBOJTIOILIMOHHOTO HAITPABJIEHHSI PA3BUTHS cUcTeMbl VIHTEpHET, K HEeMy UMeeT MEeCTO TOJKJTIO-
YyeHue B OOJbIIEM KOJIMYECTBE Belllel, a He Jofeid. Ero MoXHO paccMaTprBaTh U Kak CETh CBSI3aH-
HBIX Onaromapst IHTepHETy 0OBEKTOB, CIIOCOOHBIX 0OecreurBaTh cOOp JaHHBIX M OOMEH JIaHHBIMH,
MOCTYTAIOIIUMHU CO BCTPOSHHBIX CEPBUCOB.

Ecnu Bl 3aganute 10 monsm Bonpoc: «YUro Takoe MnTtepHer Beieit 7», Bbl, BeposiTHO, MOMTy-
yrTe Kak MUHUMYM 10 pa3iMuHbIX OTBETOB — OT ITyCTHIX B3IVISIOB JO JTMHHBIX MOHTH(HUKALIUIL.
Uro6s! ObITH TIONTE3HBIM, VIHTEpHET Betne (I0T) qomkeH ObITh JIETKUM /17151 IOHUMaHUS KaxIpiM. Ero
MO’KHO CBECTH K CJIEAYIOIIMM TPEM OCHOBHBIM JIEMEHTaM:

VMHBIE U CEHCOpPHBIE YCTPOMCTBA U TIPOrPaMMHOE oOecriedeHue.

[MTonw3oBarenu ungopMaru (JII0AU U/ WU MAIllUHBI).

Bce noakmouensl yepe3 IHTepHET».

C nomorpio «VHTepHETa Belei» OKPYKaloIHe JIIIeH 00bEKTHl COSIMHSIOTCS B KOMIIBIOTEp-
HOM ceTH. B utore nomnyyaercst ocodeHHbIN anbsiHC. [Ipy HATMYMK 3TOTO aJTbsiHCA B MTPOIIecce padoThI
0e3 4YesOBeueCKOro BMENIaTelbCTBa M B PEKMME, KOTOPBIM Ha3bIBAIOT «PEKMMOM PEalbHOrO Bpe-
MEHU», IPOUCXOOUT oOMeH nH(popmanuet. Takoit THTEpHET MOKHO Ha3BaTh «3aXBaTUMKOM pealib-
HOTO MUPa».

WutepHeT Belell yBepeHHO BHEPSIETCS B HAIIy )KU3Hb Oarogapsi IIMPOKOMY pacipocTpaHe-
HUIO ¥ MCTIOJIb30BAHMIO TaKUX «Bellei» Kak MHTepHeT, cMapTdoHbl, OeCPOBOJHBIE CETH, YCIIEeB-
JieHue 00opadoTKM MH(MOPMAIIMU U JIEKTPOHHBIX COCTABJISIIOIINX.

K npoo6paszam MHTepHeTa Belei MpuHsATO MPUUYKCICHUE CUCTEM aBTOMATH3ALUMK B TIPOMBIIII-
nenHocTd. [o MHEHHMIO HEKOTOpPBIX MHXeHepoB «VHTepHeT Bellei» I11eJ1eco0Opa3HO CUUTATh Tep-
MHUHOM Cyry0O MapKETHHIOBBIM, ITOCKOJIBKY STOT OTHOCHTENIBHO HOBBI TEPMHH 0003HAYaeT JaBHO
cyecTBylomue TexHosornu. [Ipocro uz-3a coBpemenHoro MHTepHeTa Beliel Mpor301LuI0 YCKOpe-
HHeE MPOIECCOB 0OPaOOTKH U NiepeJaur MH(pOPMAIIMH B CYIIECTBOBABIINX paHee OU3HeC-TpoIeccax.

Kak 0bI TO HU OBLJIO, a CErofHs MOKHO YBEPEHHO rOBOPUTH 00 M3MeHeHnu Onarogaps MaTtep-
HETy Belledl MpaBWI UTPbl B pa3HbIX OTpacisax u cepax. Bece Oonee ssBHBIM CTAaHOBHUTCS: €rO MpPO-
HUKHOBEHHE B CaMble pa3HOOOpa3Hbie Chephl; €ro BIMSHUE Ha YIy4dllleHHe Ka4ecTBa KU3HU U yBe-
muyenue 3pgeKkTHBHOCTH Ou3Heca M MapketuHra. [Ipuvenenue TexHonorwii MHTepHeTa Beleit
pacrnpocTpaHsieTcs Ha BBITOJHbIE OM3HECY U YIOOHBIE JOAsM 00J1acTy.
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YroOs! MOHATH CyTh IHTEpHETA Bellel, MOKHO MPEICTaBUTh cede MKapUUK, KOTOPBIN OCTaB-
JISIeT B COLIMAJILHOM CETH MOCT TUMA: «Y MEHsI TAKOM CHOrCIIMOATEIbHbIN Ju3aiiH !». X0Ts, KOHEUHO,
3TO CJIMIIKOM YIPOILEHHO.

Ha npakrtuxke cocrapmsomye [oT-cuctemMbl — 3T0 0OBIYHO CETh YMHBIX YCTPOWCTB M 0OJIauHasI
riatpopma (K Helt odecnieurBaeTcs nojkJoYeHne). M takke B KauecTBe MPUMBIKAIOLIIMX K HUM KOM-
MIOHEHTOB BBICTYNAIOT CUCTEMBI, UMEIOIIHE OTHOIIEHUE K XpaHEHHI0, 00padOTKe U 3aluTe JaHHBIX,
KOTOpble COOpaHbI JaTYNKAMH.

OueHb MHOTO MMeeTCsl M onpeJeeH!i u oObscHeHUi NoHATUsS MHTepHeTa Belel. BaxHo
3HaTh, 4TO Nof, IHTEPHETOM BelleN HE TOHUMAIOT KaKyI0-TO OIHY U3 TEXHOJIOTMH, 3TO, IO CYTH, CTOK
TEXHOJIOTHH.

ITo noBony Texnosornii IoT B cTatbe «VIHTEpHET Belen — UTO TO TAKOE U Kak MpUMeHATh [oT
B peaibHOM OusHece?» cka3aHo [1]:

«OOBEKTH MOTYT 00MIAaThCS MeXIy codoit yepe3 wi-fi, Bluetooth, LPWAN,
BLE, Ethernet, RFID, ZigBee u apyrue Bujbl 6eClipOBOIHON CBSI3M».

Honsamusa, omnocawuecss k Humepnemy eeuieil
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PaccMoTpum psii OCHOBHBIX IOHSITU.

Tlonsmue éxoosuux 6 «Hnmepuem eeuieti» ycmpoiicme. B xauecTBe ycTpoilcTBa BO3MOXKHO
paccMoTpeHHe JTI000T0 MOAKIIOYEHHOTO K MHTEPHET-CETH YCTPOMCTBA, KOTOPHIM MOKHO YIPABJISATh,
MO0 KOTOPOE MOKHO OTCJICKUBAThH B YAAJEHHOM PEKHIME.

Tlonsmue sxocucmemvt 6 «HHmepHeme geuieri». B 3170 NOHATUE NPAKTUKYETCS BKIIOUEHHE BCEX
KOMITOHEHTOB, TIO3BOJISIIOIIMX TTOJIb30BATEIISIM, MTPABUTENILCTBAM JINOO Ou3Hecy oOecrieunBarh pu-
coeuHeHre cBoux [oT-ycTpoicTB (TakMX Kak IMy/IbThl YIPABJIEHUS, CETH, LIUTIO3bI, [TAHEJIU UHCTPY-
MEHTOB, Pa3HOTO POJia YCTPOWCTBA — 0OecreueHns 0e30MacHOCTH, aHAIMTHUYECKHE, a Takxke obecrie-
YEHHUsI XPaHEHU s JaHHBIX ).

Ionsimue yposns gpusuueckoeo 6 « Hnmepreme eewseii» . K 3ToMy NOHATUIO IPUHATO IIPUYKC-
JIeHUe armapaTHoro odecriedeHus, ucnonb3yemoro B loT-ycrporicTBax (k mpumepy, ceTeBoe 000py-
JIOBaHME U Jp.)

Tonsmue ypoens cemesoeo 6 «<Hnmepreme geueli». ITOT ypOBEHb OTBETCTBEHEH 3a IPOLIECCH
niepeayr JaHHbIX, COOpPAaHHBIX Ha ypOBHE (PM3MUECKOM, OH UIMEET OHOIIIEHUE K pa3HOTO poJja yCTPOH-
CTBaM.

Tlonsmue yposus npunodxcenus 6 Humepreme eeueli. B janHoe NoHATHE BKIIIOYAIOTCS MPOTO-
KOJIbI 1 HHTEPQEHCHI, C TOMOIITBIO KOTOPBIX MTPOUCXOANT UACHTH(HKALIUS, U 00eCTICUNBAIOTCS CBSI3H.

Ionsamue nyaema ynpaenenus 6 «HMumepreme eeujeii». bnarogaps myspTy odecrieuyrBaeTcs
BO3MOHOCTb UCHONIb30BaHus loT-ycTpoiicTB, coeAMHEHN I ¢ HUMU U KOHTPOJIIMPOBAHUS UX C IOMO-
IIbI0 TPUMEHEHHS] TIaHEeJI MHCTPYMEHTOB, TAaKOM, KAKOM, CKaXeM, SIBJISIeTCS] MOOUJIbHOE TIPUIIOXKe-
Hue. K HuM npakTukyercs npuuncienre cMapTgoHoB, 11K, «yMHbIX» 4acoB U TeJEBU30POB, IUIAH-
IIETOB, a TAKK€ HETPAJULIMOHHBIX ITyJIbTOB.

Ionamue naneneii uncmpymenmos 6 «HMumepreme eewyeli». Ha JaHHBIX MaHENAX OTOOpakaeTcst
uHpopmaims o loT-axocucreme A nosb3osatesned. I1o 3ol puunHe MOJIb30BATENM MOTYYAIOT
BO3MOHOCTb JIAHHOM 9KOCUCTEMON YIPABJIATh, KaK [IPABUJIO, B YAAJIECHHOM pEKUME.

Tonamue ananumuxu é «HMnmepreme eewjeli». K 1aHHOMY NMOHATHUIO IPAKTUKYETCS, TIPEXkIE
BCEro, MPUYMCIIEHUE 3aHUMAIOLIMXCS] aHAJIM30M MOTy4eHHbIX OT [0T-ycTpOICTB TaHHBIX TPOrpamMMm-
HBIX CUCTEM. AHAJIMTUKY IPUMEHSIOT YacTo, IPUYEM B CAMBIX PA3JIMUHBIX HAIIPABJICHUSIX U IS pa3-
HBIX IIeJIel, K TpUMepy, MPpY MPOrHO3HOM aHAJIM3€e TeXOOCTYKMBAHUS B LIEJISIX €r0 yIyJIlIeHUs.

Tonsimue ycmpoticme no xpaneruro 0annwix 6 «HMumepreme seuieti» . B 3T0 IOHATHE BXOAUT BCE
TO, UTO SIBJISIETCS] «MECTOM» XpaHeHUs1 JaHHbIX ¢ loT-ycTpoiicTs.

Tonusimue cemu 6 «HMnmepreme eeweit». CeThb ABJISIETCS KOMMYHMKATUBHBIM cyioeM B MHTep-
HeTe, Onarogapst KOTOPOMY OIepPaTopsl OOIIAITCS ¢ YCTPOUCTBAMHE, & TAKXKe YCTPOMCTBA OOIIAITCS
MesX1y cO00I0.
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llonsmue obnacmeli, Komopvle Mmo2ym uUMemsv 6bl200bl OM UCNOoAb308anus «HHmepHema
seweri». OCHOBHBIC 00JIACTH CIIeAyIOIINE:

Oo6macTb MPOU3BO/CTBA.

Oo6nactp TpaHcHopTa.

O6macTb 0OOPOHBI.

O06macTh CebCKOXO3SICTBEHHAS.

Oo6nactb HPPACTPYKTYPHI.

O061acTh PO3HUYHBIX MPOAAK.

OO6macTh JIOTUCTUKH.

OO6macTb MapKeTHHTA.

Oo6nacth 6aHKOBCKOM cpepbl.

Oo6macTb HedTH U ra3a, JOOBIYM MOTE3HBIX UCKOMIAeMBbIX.
OO6macTb cTpaxoBaHUsI.

OO6macTh yMHBIX JOMOB.

O06acTh MPOU3BOJICTBA MPOAYKTOB MUTAHMSI.
Oo6nactb 00CTYXUBAHUSI.

O06macTh rocruTaNeH.

Oo6nacTh OXpaHbl 3J0POBbSI.

O06acTh yMHBIX TIOCTPOEK.

Oo6mnactp loT-koMmnaHui.

lMoaknoyeHHbIe YCTPOWCTBA
2015

)
o

o e h..
> -zs;%‘i‘}
12,5 munnuapnos vl

25 munnuapaos

50 munnuapaos

®PoTO U3 UCTOUHUKA B CIIUCKE JUTEPATYPHI [1]

Honsimue loT-naamgbopm 6 Humepreme geuwjeri. ITO MOHATUE MOAPA3yMEBAET COEIMHEHME
omHoro ycrpoiictBa [oT ¢ ycrpoiicTBoM Jipyrum, 4ToObl 0OecreunBaiach rnepeaaya JaHHbIX Oaro-
napst ntepuer-nporokosnam. loT-margopMel paccMaTpuBaioTCsi B KAY€CTBE MOCTOB MEXY TAKUMU
KoMIoHeHTaMu VIHTepHeTa Belei Kak CeHCOPbl YCTPOICTB U CeTh Nepeayuu JaHHbIX.

[Tpumeps! HanOonee kpynHeix loT-mnargopm cnenyrormue:

ITnardpopma GE Predix.

ITnardpopma Amazon Web Services.
ITnardopma Salesforce IoT Cloud.
ITnardopma Cisco IoT Cloud Connect.
[Tnargopma Microsoft Azure.
[Tnargopma ThingWorx IoT Platform.
[Tnargopma IBM’s Watson.
ITnardopma Oracle Integrated Cloud.

11



M. Axymuu. «VHTepHeT Beleil 1 MapKEeTUHI»

1.2 O6 ucropum nosisjieHus u pa3sutusi «MHTepHeTa
Bemein». O KoHIenuun U npeumymecrsax Marepuera Bemen

00 ucmopuu nosieaenus u pazeumus «MUnmepnema gewieit»

Ecnu roBopurts o koHuenumu «/IHTepHeTa Bele», To ee B Hayasie 20-ro cTosieTrs npeayrajiaii
¢uzuk Hukona Tecna, cornmacHo mpopoyecTBy KOTOPOTO BCE MPEIMETHI CTAaHYT YIPABJISATHCS HEUPO-
HaMHU «OTPOMHOTO MO3ra», a KOHTPOJIMPOBATLCS OH OyAeT MHUHU-UHCTPYMEHTaMH, JIETKO yMeIlaio-
IIUMUCS B KapMaHe. ITo ObUIO BEJIMKOE MPOPOUYECTBO BEJIMKOTO M300peTartelisi, CyMEBIIIEro Mnpemy-
rajgarth Oymyiiee.

KoHuienusi cet cMapT-yCcTpOUCTB OblIa 00cyk/ieHa eme B 1982 romy, korma Moguduimpo-
BaHHas MaivHa Coke B YHuBepcutere KapHern-MeiioHa craia nepBbiM MOJKJII0OYEHHBIM K VIHTEp-
HEeTy IpuOOPOM,, CIIOCOOHBIM COOOIIATh O CBOMX 3amacax M O TOM, ObUIH JIU CPEIU HUX XOJIOJHbIC
HanuTKu. [lepBoHavanbHas crarest Mapka Baitzepa 1991 roga no Beszecyimym BbuuciaeHusm «Kom-
meioTep 21 Beka», a Takxke Takue yueOHble 3aBesieHus1, kak UbiComp u PerCom, co3panu coBpeMeH-
Hoe BuaeHue [oT.

B 1994 rony Pe3a Pamxu onvican koHueniwio B [EEE Spectrum xak «mnepemerieHue» HeOob-
IIMX TTAKETOB JAaHHBIX HA OOJIBIION HAOOP Y37I0B, YTOOBI MHTETPUPOBATH U ABTOMATHU3MPOBATh BCE, —
OT OBITOBBIX TPUOOPOB A0 LIENIBIX (DAOPHK».

Mexay 1993 u 1996 HeckoabkO KOMIAHUI MPEJIOKIIN CBOM PELLEHHUS], B TOM YUCJIe KOMIIa-
Hus Microsoft. OmgHako Tonbko B 1999 roay nosne Havano Habupath 060poThl. busut kol npeio-
KU1 0OECTIEUUTh CBSI3b YCTPOMCTB B paMKax cBoel CTpYKTYphl «IllecTb BeO-caiiToB», mpeacTaBieH-
Hoil Ha BcemupHoM skoHOMUueckoM ¢opyme B [laBoce B 1999 romy.

KeuH D1rtoH. P0OTO U3 UCTOUHMKA B CIIUCKE JIUTEPATYPHI [§]

Konniermust IHTepHeTa Belneid ctaia nomyispHod B 1999 romy Gnarogapsi COTpYIHUKY KOM-
naHuu Procter & Gamble KeBuny D1TOHY, KOTOpOMY NPUHAJIEKUT UI€ ONTUMU3ALUY JIOTUCTUKA
9TOW KOMITaHUHU C TTOMOIIBI0 OCOOBIX METOK (OHH SIBJISIIOTCSI PaJiOYacTOTHBIMH), 9TO MeTKH radio-
frequency identification (cokpamenno RFID). Bsuto mpunsito pemenue o6 usyuyeHun MHrtepHeTa
BEllIel, NTOTOMY IPOU3O0IIO CO3/IaHUE MPU TEXHOJIOTMYECKOM MHCTUTYTE B 1uTate Maccadycerc
(CHIA) Llentpa aBTOMaTn4eckol UIeHTU(UKALIUY.

WM 3xe ObU10 MpeasiokeHo yBennueHne 3(h(eKTUBHOCTH MPOIIECCOB JIOTUCTUKHU Oe3 JII0ICKOTO
BMeIlIaTeIbCTBA: COOp paguogaTYMKaMU JaHHBIX O HAJMUYMM Ha 3aBOACKMX CKJIaAax MPOLYKLUH
Y OTCJIEKUBAHUE STUMU JaTYMKAMU UX JBUKEHUSI K TOPrOBBIM TOYKAaM.

12
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Kaxmoii 3 METok OTmpapisiiach B ceTh MH(OpMAIMs, Kacalolasics ee MecTa HaxXOKIeHUs
MMEHHO B JJaHHBIII BPEMEHHOW MOMEHT. biarogapsi mpuMeHeHHI0 METOK TMPOUCXOANIIO YCKOPEHHUE
PEaKLuK PUTEHIEPOB M TOBAPOIIOCTABIIMKOB HA U3MEHEHHEe TaKUX MePEeMEHHbIX KaK CIIPOC U Mpe[-
JIO’KEHME: M3/IeNTUs He 3aJIeKUBAIMCh Ha CKJIafiax, a MOCTyMNald B MECTa, T/ie B HUX peajbHO HyXK/a-
ymch. TexXHOOrusl MapKUPOBKY OblIa BRICOKO olleHeHa. Haunnas ¢ 2007-ro roma Bce KpynmHenIme
TOBApPOIOCTABIINKY, TIOCTABJISIONIME TPOAYKIMIO B PO3HUILY, PAKTUKYIOT UCTIOb30BaHue 3 Pek-
TUBHBIX PAAMOMETOK.

Crnemyer OTMETHUTh, YTO MMEHHO HIMPOKOE TMOBCEMECTHOE MCMojb3oBaHue VIHTepHeTa aanio
BO3MOXHOCTh PEAIM30BBIBATHCS OBICTPOMY U 3 (PEKTUBHOMY B3aUMOICUCTBUIO YCTPOICTB JIIOOOTO
BUJIA JIPYT C IPYTOM HE3aBHCHUMO OT UX MECTa HaXOXJCHUS M BHIOIHSAEMbIX (DYHKIIHIA.

Hanpasnenue «HTepHeT Beei» craso pa3puBarbes B 2008-m — 2009-M rogax, Kak pas B 3TOT
BPEMEHHOM TepHOJ] YHCIIO YCTPOUCTB B MHTEPHET-CETH HAavasIo MPeBATMPOBATh HAJl YUCIEHHOCTHIO
JONeN Ha IU1aHeTe 3eMJIsl.

Oxumaercs, 4to B OM3HECe W MPOMBIILIEHHON cepe CTaHyT padoTaTh JECATKA MUJLIAAP-
JOB YCTPOMCTB — PA3HOTO poAa IAaTYMKOB IJisi 0OOPYIOBaHHUS, TEPMHUHAIOB JJIsl MPOJAK, CEHCO-
POB Ha TPAHCTIOPTE U B TIPOU3BOJICTBE.

Mo cocrosamio Ha 2016 ron BuaeHue VHTEpHETA Belllel SBOTIOIMOHUPOBATIO M3-3a COTVIKE-
HUSI HECKOJIbKMX TEXHOJIOTHH, BKJIIOYAsi BE3/IECYIYI0 OECIIPOBOAHYIO CBS3b, AHAJMTUKY B peallb-
HOM BpEMEHH, MAIlIMHHOE O0yUYeHUe, JaTYMKU TOBAPOB M BCTPOECHHbIE CUCTEMBL. DTO O3HAYAET, YTO
TPaJMIIMOHHBIC 00ACTH BCTPOCHHBIX CHCTEM, OSCIIPOBOTHBIX CEHCOPHBIX CETeH, CUCTEM YIIpaBJie-
HUS1, aBTOMATU3AIMK (BKJIIOYAs] aBTOMATU3AIMIO JOMA M 3[JaHUs1) U JPYTHe CIOCOOCTBYIOT CO3/IaHUIO
WNuTepHera Beren.

He nponuto m aBagnaty et co AHsA HosiBieHus VIHTepHeTa Bellei, Kak OH IMpeBpaTHJICS
B PBIHOYHBIM TPEH HA PhIHKE MH(OPMAIIMOHHBIX TeXHOJOTUi. COrIacCHO MPOrHO3y aHAIMTHUKOB, [0T
yCTpOICTBa OyIyT CKOPO MPUMEHSTHCS B HEBEPOSITHO OIPOMHOM KoiuvecTBe. [Ipy MHTEHCUBHOM
Pa3BUTHH M3TOTOBJICHHUS JIEKTPOHHBIX KOMIIOHEHTOB UMEETCsI PEaIbHbIN ITAHC IITAMIIOBKA MUJUTHU-
OHOB HE/IOPOTMX YMIIOB IS CAMBIX PA3JIMYHBIX YCTPOWCTB. YK€ CEroiHs MOKHO TOBOPUTD O Ipe-
BpaieHny MHTepHeTa Beleil B 1100aJIbHOM MacIuTade B «OIU(pPOBAHHYI0» PEabHOCT.

O konuenuuu Unmepnema geweil

B otHOmeHnu koHnienimu MIHTEpHEeTa Beliei MOKHO CKa3aTh, YTO UMEET MeCTO ee TIOUNHEHHE
MIPUHIIUITY «MeXMAITMHHOTO OOINEHHUsT»: YeJIOBEK He BMEINUBAETCS B MPOIIECC OOIIEHHUST AIEKTPOH-
HBIX YCTPOKCTB JIPYT € APYrom. 1ot MHTEepHET, M0 CYTH, SIBJISETCS aBTOMATH3al1el, HO TI0 YPOBHIO
6onee BBICOKOH. Y3mamu cucteMsl ucnionb3ytotcst TCP/IP-mipotokonbl, 4To6 mporucxomut oOMeH J1aH-
HBIMU C IpUMEHEeHreM KaHajioB IHTepHeT-ceTH.

[Ipu TakoM MeTole KOMMYHHMKAITUHA JOCTUTaeTCsl OONBINON TUTIOC, COCTOSIIMNA B TIONyYEHUM
BO3MOXHOCTH OOBbEJMHEHHS CICTEM, TTOCTPOCHUS «CETH ceTeli». B MTore oka3piBaeTCst JOCTHKUMBIM
M3MeHEeHHe OTpaciieBbIX OM3HeC-Mofesiel 1 1axe SKOHOMUK TOCYIapCTB.
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M. Axymuu. «VHTepHeT Bemiel 1 MapKeTHHI»

Ecnu roBoputs o konuerniuu [oT, To OHa pegycMaTpuBaeT, uTo MPOLECC CBSA3aHHBIN C MOJI-
KJIIOUCHUEM K UHTEePHETY MPUBBIYHON IS YeJIOBEeKa JICKTPOHUKH U UCTIONb3YeMOU B OBITY TEXHUKU
ocymiectsisiercs 6marogaps wifi. Bo3aMokHO MOIKTIOUeHNE COKOBBIKMMAJIOK, KO(DEMOIIOK, HAayIITHU-
KOB, JIEKTPOYaHUKOB U T. . Takke KOHLENIHS KacaeTcsi U KOMIIOHEHTOB Pa3HOIo pojia YCTPONCTB
Y MallliH, CKaXXeM, IBUTaTeNisl BepTojieTa WK sXThl. B 001ieM, Bce MeXaHn3Mbl KOTOpbIe BKJTIOYA-
I0TCSI ¥ BBIKJTIOYAIOTCS CIIOCOOHBI OBITh OTHeceHBI K MIHTepHeTy Bemieit. OXBaT OrpOMEH M B CBSI3U
C 3TUIM BCTAIOT MPOOJIEeMbI 0OeCTIieYeH s MPUBATHON JKU3HU Y KOH(PUIACHITUATBHOCTH. DTO JIOJIKHO
OBITh TIPEyCMOTPEHO MAPKETHHIOM.

B npompbiiierrom [oT (IToT) umeer Mecto oObeqHEHNE KOHIIETIIIUN MEXMAITMHHOTO 00I1TIe-
HUsI, UCnoib3oBaHus BigData 1 HaJie:KHBIX TEXHOJMOTMI aBTOMATU3aIlMU MPOU3BOJICTBRA.

B kauectBe ximoueBoil uneu IIoT BbicTynaeT uaesi NpeBOCXOACTBA HAJl Y€JIOBEKOM «yMHOM»
MAIIMHBI B peIIeHHH TTPOOIeMbl TOYHOTO, IIOCTOSTHHOTO M 0e301MO0YHOr0 cOopa nHGOpMAIIHH.

O npeumywecmeax Humepnema eeuyeil

brnaropapst MiHTepHeTy Bemell odecreunBaeTcsi: pOCT YPOBHSI KOHTPOJS KayecTBa TOBAPOB,
BBICTPaBAHUE IPOLIECCA SKOJOTMYHOIO M SKOHOMUYHOIO MPOM3BOACTBA, HA/IEKHOCTh CBHIPHEBBIX
MOCTABOK M ONTUMU3AIIMsI KOHBEHEePHO! pabOoTHI.

C nomompio MHTEpHeTa Bellell NMPOMCXOAUT SKOHOMUSA JIeHEXKHass, HO SKOHOMMTCS TaKxke
u Bpems. Jlioneil 3aMeHsIOT MalHbI, MPEXAe BCEro TaM, rae padoTa OTINYAeTCsl PyTMHHOCTHIO,
MO0 PUCKOBAHHOCTHIO, JTMOO CTAaHAAPTHOCTHIO B OTHOIICHNH PEIleHus 3a1a4. VIHTe/IeKTyaIbHbIMI
CHCTEMAMU BMECTO JIIOZIEH OCYILLECTBIISETCS CIIEKEHHE 3a TPOM3BOICTBEHHBIMU KOHBEWEpaMH, CUH-
TAIOTCS HA CKJIaJ1aX MPOLYKTHI M PETYJIUpyeTCs IBHKEHHE. TO OrPOMHOE PEUMYIIECTBO, IIOCKOJIbKY
MallIVHbl HE NOABEPKEHbI ICUXOJOTMYECKUM BIMSAHUAM, HAa HUX HE JIECTBYIOT ITOTOJHBIE YCIIOBUS,
UM Jaxe He TpeOyloTCs BBIXOIHbBIE THU JUTS OT/IBIXA.

Msl HepeaKo He 3ameuyaeM INPUCYTCTBHE B HAILlEW JKM3HU Pa3HOTO pofd «IOJKIIOUEHHBIX»
YCTPOWCTB, K IPUMEPY, CHCTEM 9KOMOHUTOpUHTa 1 6e3omacHocTd. CerosHs nucrons3oBanue MaTep-
HeTa Bellel pacrpoctpansercs Ha ObiT, 6usHec, JKKX, naaycrpuansHayio cepy, TpaHCIOPT, MeTu-
LIMHY, CEJIbCKOE XO3[CTBO. MBI CTaJKMBaeMCs ¢ HUM B colMasibHbIX ceTsax. Ho Ham cnenyer npu-
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M. Akymnu. «VHTepHeT Beler 1 MapKeTUHI»

BBIKHYTb K MBICJTH, UTO BCe OOJTbIIIEe OYy/IET peliaThCs ¢ €ro MOMOIIIBIO 3a/1a4 B pa3HBIX cpepax, OTOMY
YTO C €0 MOMOIIIBIO PEIIeHNs OKa3bIBAIOTCS Oosiee OBICTPHIMU, MACIITAOHBIMU U JICTIIEBBIMH.

K unTepHety mozeit monu yxke NpUBBIKIN, HO OH SIBJISIETCS JOBOJIBHO JOPOTOCTOSIIIIUM YIO-
BOJILCTBUEM, OTHUMAIOIIIMM Maccy JeHer U BpeMeHHU. JIionu B MHTEpHETe UTPaloT B UIPbI, IIPOBOISAT
HEMaJI0O BPEMEHH B COLMAJIBHBIX CETSAX, MPHOOPETAIOT 3a4acTylo He SIBJISIOMIMECS HEOOXOAUMBIMU
BeIllY B UHTEPHET-Mara3iHax. ITOT UHTEPHET SIBJISIETCS JOBOJIBHO HE TIPAKTUYHBIM. A BOT €CJIM TOBO-
puth 06 lHTEpHETE Belel, To ciieiyeT 00paTUTh BHUMAaHUE Ha €T0 PAIlMOHAIM3UPOBAHHOCTD U IPaK-
TUYHOCTb. OH HalleJIeH Ha aBTOMaTU3alMIo, ONTUMU3ALMI0, SKOHOMHUIO 3aTpaT — Kak JIEHEKHbIX, TaK
Y BpEMEHHBIX.

Korga NHTtepHeT Beleld NpUMeHsIeTCsl Ha TPAHCHIOPTe U B IIPOMBIIIIIIEHHOCTH, MOXHO HaOI0-
JaTh COKpAILICHUE 3aTpaT U3-3a YMEHbIIIEHHUS YPOBHSI aBAPUIHOCTH, CHIPhEBBIX MOTEPb, KOMNYECTBA
UCTIONB30BaHUST PECYpPCOB. DTOT UHTEPHET 0OECTIeUnBAET SKOHOMMIO. A eclu B3sITh cepy dHepre-
TUYECKYIO, TO B Hell 3a cueT VIHTepHeTa Bellel MporucxoauT pocT 3¢d(PeKTUBHOCTH UCIIOIb30BaHUS
JIEKTPUYECKON SHEPTUU U €€ paclpeieieHHs].

Bnaronapst IntepHety Beliieil NpoUCXOANUT U3MEHEHHUE CYILECTBYIOIIMX ITPaBUJI U (pOpMHUPOBa-
HUE TTPABIJT HOBBIX — IIPABUJT «9KOHOMHKH COBMECTHOTO UCTIONIb30BAHUS», B KOTOPOU B OU3HEC-MOJIe-
75X HAOMIOIAeTCs MMMUHUPOBAHKE MTOCPEAHUKOB. DTO SIBJISIETCSI, HECOMHEHHO, TUTIOCOM paccMar-
puBaemoro MurepHera.
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M. Axymuu. «VHTepHeT Beleil 1 MapKEeTUHI»

1.3 CermenTnl u HMmHA, 0oTHOCHUMBIE K [0T. O npumenennn
HNuepHera Bemieil B cpepe peaJbHOro 6u3Heca

Cezmenmut u nuwu, omrocumwie K loT

HpaKTI/IKyeTCH pa3aesicHnue I/IHTepHCTa BCH_ICI‘/JI Ha ABa CErMEHTa — CEIrMEHT HepBLIfI — IIPOMBIII-

JIEHHBI ¥ CETMEHT BTOPOI — MOTPEOUTENILCKHIA, a TaK)Ke Ha HUIK — b2b u b2c.

K Murepuety Benieii B Hume b2b npuHATO NMPUYKCIEHUE:

YMHOT'O He MTPUBATHOTO TPAaHCIOPTa U OECITUIIOTHUKOB,;

TOYHOTO 3eMJIC/ICNHSI;
YMHBIX CKJIAJIOB;

YMHBIX TOPOJIOB;

CTPaxOBOU TEJIEMATUKH;

YMHBIX paO0OYuX MECT;

YMHBIX JIEKTpOCEeTei;

YMHBIX 3aBOJIOB;

YMHBIX CKBJKHH;

MapKeTHHTa Ie0IOKAIMOHHOTO BH/IA;
UT. I

K HutepHerty Beleil B Hutlle b2¢ NpUHATO NpUYUCIIEHUE:

HOCUMBIX (Ha/IeBaeMbIX) YCTPOUCTB (OUKOB, OpPAC/IETOB, YaCOB U Jp.);

YMHBIX JIeBaliCOB, MIPEHA3HAUCHHBIX IS KUBOTHBIX;
YMHBIX [TPUBATHBIX aBTO;

YMHBIX JJOMOB;

YMHBIX YEPHUIT;

YMHOU OBITOBOU TEXHUKU;

YMHBIX TTPEIMETOB OJICK/IbI;

YMHBIX 9KPaHOB;

YMHBIX I1JIAKATOB;

UT. .

O npumenenuu Hunepnema sewieii é cghepe peanvnozo ousneca

OHpOLHCHHbIMI/I Rusbase IKCIIEpTaMu IMPUBOOUTCA PpALd MPAKTUUCCKUX CHEHAPUEB UCIIOJIb30-

BaHus MHtepHeta Beien [1]:
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M. Axkymuu. «VHTepHeT Beleil 1 MapKEeTUHI»

Komy 3ayeM HyxeH
3asoaw! | Cx aar ™
obopyaoBaHMA
"
KOMNAHKK

HedTRHUEN M ra3cBMKH

OctansHeie

TabnuIia U3 UCTOYHUKA B CIIFICKE JIUTEpaTypsl [1]
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M. Akynnu. «WHTepHeT Belel u MapKeTHHT»

1.4 O munycax u ocodennoctsax loT. UaTepHer
Belllell U MpeuMyIecTBa Jiisi Ou3Heca

O munycax u ocooennocmsx loT

Enunsle cranpaptsl 11 ViHTEpHETa Bellei (pakTUYecKu OTCYTCTBYIOT. DTO SIBJISETCS OAHUM
U3 CYLIECTBEHHBIX MPENSATCTBUI /JIsl pean3alii JaHHOro VIHTepHeTa MOCKObKY TPYIHBIM OKa3bl-
BaeTcsi OObEUHSTH B OJHY CETh (SIBJISIONIYIOCS €JMHOM CEThI0) OECITPOBOIHBIE CETH OOBEKTOB.

N3-3a Hanmuums mpobneMbl 6e30MacHOCTH Oe30rOBOPOYHOE JIOBEpHE K PAacCMaTpUBAEMOMY
WHTepHeTy moka HeBO3MOXHO. VmeloTcsi He OecrioYBEeHHbIe ONACEHHsI, YTO BO3MOXKHBI JIEHCTBUS
XakepoB, Bopytomux u3 loT-crcrem nHOpMALIMIO WK YCTPAaUBAIOIIMX HAa IIPOU3BOACTBAX JUBEPCUM.
Tak 2015-i rox npuHec psj CKaHJadbHBIX uctopuid. Hanpumep, kommnanueit LG Obl10 Mpu3HaHO,
YTO €e YMHBIMU TeJIeBU30paMu nepezaercs: nHpopmaius tperbum Juuam. B Coeaunennsix Hlrarax
XaKepoM Oblj1a XaKep B3JIOMaHa BUJEO-HsIHs, KOTOpasi B HOUHOE BpeMsi TOBOPHJIA C peOEHKOM.

Vyactauku peiHKa [0T 10mKkHBL 3200TUTBCS O 3alUTe CBOMX cucTeM. Hekotopble U3 crienu-
AIM3UPOBAHHBIX KOMMaHW (K rpumepy, «Jlaboparopusi Kacnepckoro») yxe Havyaad 3aHUMAaTbCs
peleHreM JJaHHOW MPOOJIEMBI.

[TpoGnemMaTyHO yragarh, Kakoi N3 MPOTOKOJIOB CTAHET B UTOre MOOEAUTEIIEM, KasK/IbIi U3 IPO-
M3BOAMTENIEN 3aMHTEPECOBaH, €CTECTBEHHO, B IPOABUAKEHUU CBOEro. HekoTopblie MpOTOKOIbI SIBJIS-
10TCS1 9HEProa(PeKTUBHBIMU, UHBIE OTIMYAIOTCS] CTAOMIBHOCTBIO PaOOThI MITH OOJbIEH Oe30MacHO-
cThi0. OIHAKO, UEATBbHON TEXHOJIOTUH, OOBEIUHSIONIEN BCe JOCTOMHCTBA, TIOKA He HAOMI0AaeTCsl.

Ecnu B34Th pa3Hble MHTEPHET-CEpPhl, TO MOKHO OOHAPYKUTb PaOOTy Pa3HBIX MPOTOKOJIOB.

Hnmepnem seweil u npeumyuwiecmea 0ns Ouzneca
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M. Akymnu. «VIHTepHeT Belel U MapKeTUHT»

WuTtepHeT Beleid MOXKHO paccMarpuBarh B (POKyce aHaM3a TMOMYYEHHBIX M TOJBEPrHYTHIX
00paboTKe AaHHBIX. IMEHHO 3TUM CO3AAI0TCS BO3MOKHOCTH /1151 ”THHOBAITMOHHOTO PAa3BUTHS, 3Me-
HEHUI B OTAEIbHBIX KOMITAHUSX OM3HEC-TIPOLIECCOB M Jaxe il TPaHC(OPMHUPOBAHMS KPYIHBIX
WH/1yCTPUIl.

Ecnu B351Th, K IpUMEpY, MAITMHOCTPOUTEIBHYIO OTPACITb, TO €€ «YMHBIE» TEXHOJIOTUH OYEHb
CUJIbHO M3MeHWTH. CerojiHs ¢ MOMOIIBIO TAKMX TEXHOJIOTUH Oarogapsi aBTOMaTU3MPOBAHHBIM TIPO-
reccaM He TOJIBKO ONTUMM3HMPYIOTCS 3aTparhl, HO M IMPEIOTBpAIaeTCsl TOJOMKa 0O0O0pPYIOBaHHUS.
[Momo6ubie IoT-pemeHnss 0a3upylOTCS Ha aHAJM3e MPOU3BOIMMBIX HA IPOW3BOJICTBE JICHCTBHIA.
Korga ogau u Te ke OMMOKM MEepUOANYECKUM 00pa3oM MOBTOPSIIOTCS, BO3MOXHBIM OKa3bIBAETCS
MpeIBapuTeIbHOE TIPelyTrablBaHNe THIA TOJIOMKH 0O0PYIOBAaHUSI 1 CBOEBPEMEHHOE BBIBEICHHE €TI0
U3 KCIUTyaTallu. DTO JaeT KOMIIAaHUM SKOHOMHMIO TIOTEHIIMAJIbHBIX 3aTpaT Ha PEMOHT M CHUKECHHUE
PUCKOB TPAaBMUPOBAHUsI PaOOTAIOIINX.

B orHOmeHnn cdepsl MeAUIMHCKO-3PaBOOXPAHUTEIBHOW MOXHO CKa3aTh, YTO UISl Hee
WuTtepHeT Bemiell Takke OYeHb BakeH. BcTpamBaeMble TEXHOJOTHMM CONECWUCTBYIOT OMEPATHBHOMY
TMIOJTyYSHUIO JAHHBIX, UMEIOIIMX OTHOIIEHUE K 3I0POBBIO MAIMEHTOB M SKOHOMHU BPEMEHH Bpaueil
(oHM MOTYT ObOecreunBaTh 0OCTyKMBAaHUE OOJBILIETO YUCTIA JTIOEH).
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II UaTepHeT Bemen 1 MAapKEeTHHT
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M. Akymnu. «VHTepHeT Beler 1 MapKeTUHI»

2.1 UaTepHeT Benield M HOBAsi M10Xa MAPKETHHTA.
MapkeTuHrosbie HH(pOpMaIMOHHbIE CHCTEMbI

Humepnem gewieit u noéas snoxa mapkemuHaa

Kak mapkeronorn moryTt ucnonws3oBath 10T misa ynydiieHusi cBoell [1€JI0BOMl aKTUBHOCTU?
OcHoBoMoONaranInye CTpouTeIbHbIe OJTOKM MapKEeTHHIa TIPE/ICTABIISIOT COOOM MONE3HYI0 CTPYKTYPY
IJIs1 OPraHU3aIMU HEKOTOPBIX Hanbosiee BaKHBIX OTBETOB Ha STOT BOIPOC.

Nutepuer Bemeit umn [oT, kak ero HU Ha3bIBail, AABJSIETCS TEMOM, O KOTOPOM FTOBOPUT CETOIHS
KaX[pli AyMalomuil MapkeTosor. Ho 4To 3T0 3HAauMT, a TOYHEE, YTO STO 3HAYUT IS MAPKETOJIO-
roB? DTH yMHbIE MOAKIIOYEHHbIE YCTPOUCTBA 3BOHAT B HOBYIO 3aXBaTHIBAIOILYIO STIOXY MapKETHUHTA.
IoT npenocraBisier GeckOHEUHbIE BOBMOXKHOCTH ISl MAPKETOJIOTOB U peKjiamoaresieid B OTHOIIIe-
HUH TOTO, YTOOBI CIIBIIIATH CBOIO ayJUTOPHIO U OTBEYATH €€ MOTPEOHOCTSIM, OCHOBBIBASICh HA 3HAHUU
MOTPEOUTEILCKOTO MTOBEICHUSI.

W Bama aynutopusi CTpeMHTCS YAYUIIUTh CBOIO KM3HB C TIOMOIIBIO 3THX YCTPOWCTB U Mpeo-
CTaBUTh MapKeTOJIOraM MHGOPMAIHIO [1s1 O0Jiee IEPCOHATM3NPOBAHHBIX KOMMYHHKAITHA.

Bosmoxnoctu 1t [oT B Oyaymem 6eckoneunsl! [IpencraBete cebe crnenyromiee:

Haxonsice B gopore, Baill aBTOMOOWIb MOXET ObITh B COCTOSTHMM Y3HATh,
KOTJIa €ro IIMHA CTaJia JILICOW U OTIIPABJsET CUTHAN (Yepe3 MasKu) B OMvKauiui
aBTOomMarasuH. Ha ocHoBe Bamlero kajeHiapss Mara3uH MOXET OTHpaBUTh push-
yBeIOMJIEHUE Ha Balll TesiepoH, mpejiaras BCrpedy co ckuakoi B 30%.

Jpyrum npumMepoM MOKeT OBITh TO, YTO CTPAXOBIIUKY 3J0POBbSl HAUMHAIOT
CTUMYJIMPOBATh CBOMX KJIMEHTOB HAa OCHOBE JJAHHBIX B PeKHMME PEasIbHOrO BpEMEHHU.
Hanpumep, ocHOBBIBasich Ha BHIOOpE U MPHUBBIUKAX 00pa3a KU3HU MAIUeHTA, TAKUX
KaK eKeJJHeBHbIe (PU3MUECKUe YIPAXKHEHUS] ¥ COH, OTCJICKUBAEMbIX Ha YCTPOUCTBAX
CTPaxXOBbIX KOMIIAHWH, MOKHO CTUMYJIUPOBATh KJIMEHTOB, KOTOPbIE UMEIOT Ooliee
3I0OPOBBIN 00pa3 KU3HU, PEAOCTABIISIS UM CKUIKU CO CTPAXOBOW MTPEMUHU.

3alynpTe O IHSAX MOMBITOK BBISICHEHUS, Yero XoTar Jioau; loT npenocrasiiser BO3MOKHOCTH
1J151 B3aUMOJIEIICTBUSI B peajIbHOM BPEMEHU U B PEAJIbHBIX YCIOBUSIX OOCTYKMBaHUs KIMeHTOB. [1pu-
IJIO0 BpeMs1 OJXOIUTh K MAPKETUHI'Y HOBBIM U YJTyUIIIEHHBIM CIIOCOOOM.

CeropHsIIHME pealuy TAKOBBI, YTO BCe MPUIIOkKEHU (Kak 111 OM3Heca, Tak U JJis JIofieit), Bce
TOBaphbl C TETaMM M BCE CBA3aHHBIE TOBAPbI SABJISIOTCS UCTOYHUMKAMK MHpopManuu. ITorok uHdop-
Malliy MOCTOSIHHO pacTeT OJarofapsi MOAKIIOUYEHHBIM YCTPOWCTBAM, KOJIMYECTBO KOTOPBIX BCE YBe-
JIMYMBAETCSA, B COOTBETCTBUM C MPOTrHO30M UX ymcio K 2020-My rogy oHO OyneT mpeBajMpoBaTh
HaJ 1ugpoil B ABaALATh MJIPI. BpeH/ibl 1 MapKeTosI0ru MoayvaT Takylo OrpOMHYIO IO Maciitadam
MH(pOPMALMIO, YTO BOZMOXHOM CTaHET OTJIMYHAS ONTHUMHU3ALMs KOMIIAHUH, TOBAPOB, YCIYT U OCY-
ecTBiIsieMbIX onepaiuid. Ilorpedurenu craHyT 6ecpoMeUIMTENBHO IEUThCS C HUMU JTaHHBIMU
u or3piBamMu. Eciin Kakue-To ToBapbl HE OIMPABAAIOT NOTPEOUTENILCKIE OKUIaHUs, TPOOIEeMbl Map-
KETOJIoraM MOHO OyZeT pelath O4eHb ONepaTuBHO. Bedp y HUX He OyAeT MOBOJOB MITHU Ha TPAThI
BPEMEHH U JIEHET Ha pealn3alliio HEBEPHBIX, HEMPOAYKTUBHBIX PEILEHUI.

Iockonpky B pacniopsikeHUM OpeHI0B OKAXETCsl OrPOMHEMNIIIee YHUCIIO ONEPATUBHBIX JaHHBIX
OT MOJIb30BaTesIeld, UX OT3bIBOB, OHU CMOT'YT JI0OMBAThCsl 00ECHeYeH s BbICTPAUBaHUS C KJIMEHTaMU
CJIAKEHHOTO AUAJIora ¥ 0e30T/IaraTe/IbHOro (M 1axe YIPEeKAAIOIIero) yCrelHoro pereHus Bcex Bo3-
HUKAIOIIUX MPOoOJeM.

Ecnu, ckaxem, cTUpaibHas MalllvHA KJIMEHTa MOJK/II0UYeHa K MHTEPHETY M HaXOOUTCs B OJIN3-
KOM K [TOJIOMKE COCTOSIHUM, OHa cama cMoskeT Onaroziaps [oT HaripaBuTh KJIMeHTa B OvokaIimi cep-
BUC 110 PEMOHTY CTHUPAJIbHBIX MAlMH. [Ipy 3TOM KJIMEHTY He HYKHO Oy/IeT Jlake caMOMy OOBSICHSATb,
KaKMe y Hero npoOieMbl CO CTUPKOM — BCE PEIIUTCs 6€3 9TOro OObsICHEHHUS.
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M. Akymnu. «VHTepHeT Beler 1 MapKeTUHI»

Bnarogapst yMHBIM yCTpOMCTBaM MOTPEOUTENTN CMOTYT PACCUMTHIBATH HA TIOMYYEHHE aKTyalb-
HBIX PELICHUI B MPEJIEJIbHO CKAThIE CPOKM C MUHUMAJIBHBIMU 3aTpaTaMu JIEHET ¥ BPEMEHM.

WuTepHeT Bewiei, Bce ero acrekThl UMEIOT HENOCPEACTBEHHOE OTHOIIEHHE K MapKETHHTY.
ItoT IHTEepHET y’Ke OKa3bIBaeT BIMSHUE Ha MOTPeOUTEbCKoe NoBeienue. [1py moakmoueHnu 605b-
IIIETr0 YKCIIa YCTPONCTB MapKETOIOTH CMOT'YT MOJTydaTh elnie Oosbliee MPOHMKHOBEHHE BO BCE YTOJIKH
MOTPEOUTENNLCKOM KU3HH, aBast MOTPEOUTENISIM UMEHHO TO, B YeM OHU PEAIbHO HYXKIAIOTCS.
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M. Akymnu. «VHTepHeT Beler 1 MapKeTUHI»

KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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