KACUA U NATPUK
BEZOBCKMHU




Bnusii u yoexaaii. KHUru, Koropbie oMoryT J100UThCSI CBOETO

Kacug Be3oBcku

A nonnmaro Teods 6e3 caoB. Kak
YyUTAaTh JIOAEHN [0 KecTaM U MUMHKe

«IKCMO»

2018



YK 159.925
bbK 88.53

Be3oscku K.

41 morumaio te0s 0e3 cioB. Kak ynuraTs JIoaen 1mo kecrtaM U MUMUKE
/ K. BezoBcku — «kemox», 2018 — (Bnusaii u yoexgait. Kauru,
KOTOpbIE TIOMOTYT JOOUTHCSI CBOETO)

ISBN 978-5-04-110476-4

Pacniponaxka! Bce KHUTM MO OIHOM LieHe U3 CTIeNUAIbHON Moa0opKu 10 12
ceHTs10ps1. ClioBaMU MOKHO TIEpeAaTh JIMIIIb MOJIOBUHY MH(popMaiuu. KecThl,
MHUMHUKA, 11032 TOBOPAT O YEJIOBEKE e/1Ba JIi He Oobilie, 4eM OH caM. C MOMOIIIbIO
SI3bIKA TeJIA JIETKO J0OUTHCS KEJNIAEMOro pe3y/bTaTa B IEPEroBOpax, «4uTast
OIIMOHEHTa», KaK OTKPbITYI0 KHUTY. [IpaBuiibHas TpaHCIsIMsA HEBepOATbHbBIX
CUTHAJIOB IMIOMOXET BaM OJIepKaTh MoOeAy B TEHAEPE, BHIUTPATh BHIOOPHI,
MOJIY4YUTh PAa0OTY MEUTHI, TOOUTHCS KeJJaeMOM TOJKHOCTH U MOBJIMATD Ha JIIOAEH,
KOTOPBIM Bbl XOTHUTE JAOKA3aTh CBOIO TOUKY 3peHus1. B ¢popmare PDF A4 coxpanen
U3J1aTEeJIbCKUM MaKeET.

VK 159.925
BbbK 88.53

ISBN 978-5-04-110476-4 © Besoscku K., 2018
© Dkcemo, 2018



K. Besockn, I1. BezoBcku. «4 monumaio Teds 6e3 coB. Kak unrars Jiiofei 1o )kectaM 1 MUMUKE»

Coaep:xanue

brnarogapHoctu aBTopoB

Baenenne

1. ITATh NPUHUKMIIOB TOJIKOBAHUS SI3bIKA TEJA
Kownen o3HakomuTeIbHOTO (pparmMeHra.

14
15



K. Besosckn, I1. BeszoBckn. «$1 nonnmaio teds 0e3 cios. Kak untath JI00€# 10 jKecTaM U MAUMUKE»

Kacusa u Ilarpuk Be3oBcku
A nonnmaro Te0s1 6e3 CJI0B

Kak uumamuo arooeit no sxcecmam u mumuke

WITHOUT SAYING A WORD

© 2018 Kasia Wezowski and Patryk Wezowski

Published by arrangement with Thomas Nelson, a division of HarperCollins
Christian Publishing, Inc.

Cepust «Bnusii u yoexnail. KHUru, KoTopble MoMOryT J0OMTBCSI CBOETO

© Monnu A. C., nepeBoj Ha pycckuii s3bIK, 2020
© Odopmienune. OO0 «M3patenbcTBO «KeMO», 2020

k% %k



K. Besosckn, I1. BeszoBckn. «$1 nonnmaio teds 0e3 cios. Kak untath JI00€# 10 jKecTaM U MAUMUKE»

baarogaprocru aBTopoB

OTa KHUTra — pe3yJibTar Oosiee YeM JBaIIaTUIETHETO YBICUEHUS S3bIKOM TeJa, a TAKKE MHOTO-
JIETHETO OIbITa TPEHWHIOB 10 HeBepOAIbHON KOMMYHHKALIMK, KOTOPBIE MOy YMIA MHOXKECTBO I10JI0-
JKUTEJILHBIX OT3BIBOB OT THICSY YYaCTHUKOB. MBI BbIpakaeM OrpOMHYIO O1aroqapHOCTh CepTUDUIIN-
POBaHHBIM TpeHepaM Haulero LleHTpa mo U3y4eHuIo A3bIKa Teja, KOTOpbIe AEIadu U IPOJOJIKAIOT
AenaTh NOTPSICAIIYI0 padoTy MO BCEMY MUPY.

MBe1 XoTenu Obl MOOTArofapyuTh M HAIIMX NMAPTHEPOB U3 PA3IMYHBIX YTOJIKOB MHUpa. D10 AHTO-
Huo u Ana CakaseMm (Ilopryramus), Xycam Anp-2iin (bimxnni Boctok), Xoce Manyans XumeHnec
u banmupu Ilonc (Mcnanus), Jleononpao Ynpumuu (Komym6us), Jlaypa Xycrunus (ApreHTuHa),
Xyan Kapnoc I'apcus (ITanama), Kaponmun Marreyuun (Ilsennapus), Cepkan Tynnx (Typums),
Myxamman Anu (ITakucran), Podepro Mukapenm (Uranus), duau Bannesetiep u 5133 AArapratcinr
(Hunepnangpr), dana Kerenc u Codpu-Ann bpake (benbrus), Music Bonr (I'oHkoHr). Mbl Takxke
OnarolapHbl TPEHEpaM CO BCETO MUPa, KOTOPbIE UCTIONb3YIOT HAIy METOAMKY, a 3HAYUT, TOCTOSTHHO
BHOCAT CBOM BKJIaJl B JaJIbHEWIIEE PACIIPOCTPAHEHNE HALIETO MTOJX0MA K A3BIKY TeJa.

Kpome Toro, Mbl JO/KHBI TOOIArofapUTh HAIKMX APY3€i, KOTOpbIe MOAKU/IBIBAIA HAM UHTE-
pECHbIE MJIeU; HAILIMX MApPTHEPOB U CIIylIaTesied Kypca, KOTOpble IPeIOCTaBIsUIN LIEHHYI0 O0OpaTHYIO
CBSI3b, @ TAK)KE BCEX TEX, KTO MOXKEJIAJ paclpoCTpaHATh uien Haero LlenTpa no n3ydeHuio sA3bka
Tena. to, cpean npounx, Hanen [le bonte, 91 [eknepk, Ilerep Capenc, 9HH BaH aeH berus,
Annemu SlHcenc, Cenun ne Kpomoprorre, Mukasns Ubankertu, Jon Bemic, Iepr Ban ne Benne,
Kapomnuna [lenankoBcka, Marpanena Jadposcka, Cackus Cmer, Mapu-Po3 Menc, [atpuk Annep,
Crozan Okepce, Kesun ne Cwmer, JKan-Jlyn ne Xack, Tom Kopennen, Tom Ban [Hucr, dupk Bep-
MaHT, Pooun Buccenakenc, Xuibae BepHaitien, Matt Pysen, Kapun Kanmens, ['uno [Modde, Ponan
Homatne, Bum Xykman, bapt Ban Konnenosie, Kapn Parc, Poir Mapruna, [lackans Ban damm,
Po6un Buccenakenc, dmmanyans Motpu, [xun e I'pyt, bapr Jlyc, 'ait Bepeke, ®putxod Kpos,
Banstep Ban Foprr, dpuk e Bpue, Moc Tennccen, Moxan Cripeiit, Praapn Bappert, Bpyno ecver,
I'per C. Peiin, I'nenna TpayT u Anan KosH.

HayuHple naHHbIe, IpeICTaBIEHHBIE B KHUTE, — pe3y/bTar oonee yeM 150 jeT uccienoBaHuii
B oOnacTu sA3blka Tena. Ha ee cTpaHuax yyBCTBYeTCs BAMSHUE MHOTOUMCIIEHHBIX YUEHBIX, KOTOpPBIE
BHECJIM OTPOMHBIN BKJIAJ1 B IIPOLIECC HAKOIIJIEHN 1 M UHTEPIIPETALIMY STUX 3HAHUM. B CBA3M C 3TUM MBI
BbIpa’kaéM MCKPEHHIOI MPU3HATEJIBHOCTD Clleqyomum nepcodam: I'niiom HiomeH, Yapns3 Japsus,
Po6epr Ilnyrunk, Kappon Usapa, Pobepr Posenrans, Kpuc Kneitake, Pobepr [onndepr, DnBapn
Xomnn, Ixepapn Hupenoepr, I'enpu Kanepo, lecmonn Moppuc, Ions Dxkman, Yoriec @pusen, Anan
ITn3, Dxxapn Xecc, Mapk Knarmn, [Ixynu Bypryn, Maiikin Apraiin, Isn O’Xosiip, bappu Hlnenkep
n Panbd IxkcnaitH.

W xoHE4YHO, MBI JOJUKHBI NMOOJIarolapiTh HAIIMX MHOTOYMCIEHHBIX COTPYIHMKOB W KOJUIET,
KOTOpBIE BCEI/1a TOTOBBI IETIUTHCS MAESAMH U 3HAHUSMHU O SI3bIKE Tesla U HeBepOaJIbHON KOMMYHHKA-
LIMM — Bbl OKa3bIBAIM U IIPOJOJIKAETE OKa3blBaTh OIPOMHOE BJIMSIHME HA HALLy NEATEJIBHOCTb. JTO
Kapon Kuncu, Mapk Baynen, Bepepimu ®nakcunrton, Penar Mycco, Hen Tpyaens, musaber Kynke,
Mapk MakKumi, [Jomunrika Me3oH, Pooept @uric, ['per Yusbsamc, Xenpuk Pekceyc, 1o HaBappo
u Puk Kupminep.
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BBenenne

BJIaIleHI/Ie A3BIKOM Te€JIa MOBLIIIAECT IIAHCHI HA YCIIEX

Heckonpko net Hazan Ham ¢ [laTpukom mpeasiokuIM npeackasarb pe3yJabTaThl KOHKYpca, B
KOTOpOM IpuHUManu yyactie 2500 craptanoB B 0071acT UH()OPMALIMOHHBIX TEXHOIOIMIA. Mbl ipu-
CYTCTBOBAJIM Ha MUTYaX, HO BMECTO TOTO, YTOOBI CIIYIIATh YYACTHUKOB, HAOMIOAATM 32 KECTaMH U
MUKPOMHUMUKOW WIEHOB kI0pr. CBOU TPEONIOKEHUs HACUET TOro, KTO OKaXETCsl MOOeIUTENeM,
MBI BBICKa3aJT1 710 OOBSIBJICHUS pe3yJIbTaToB. M BCKOpE MBI, KaK U BCE MTPUCYTCTBYIOIIHE, MOIJIU yOe-
JOWUTKCS, YTO JOTaJIKa OKa3aiach BEpHO. Mbl HCIOPTHIIN CIOPIIPU3.

UYepe3 qBa royia HaC BHOBb IPUTJIACKIIN Ha ITO ke Meponpusitie. Ho Ha 3ToT pa3 Mbl HaOmona M
HE 3a KIOpH, a 32 y4acTHHKaMu. Terepb Mbl JOJDKHBI ObUTM HE yrajgath MoOeIuTeNel, a OTCICINTb,
KaKue 3JIeMEeHThl HeBepOaIbHOI KOMMYHUKAIIMK MTPUBOIMIIU K Mo0e/e, a Kakue — K MpoBaJy.

Kaxapiii Oyaymuii mpeanpuHUMAaTesTh olleHuBasIcs 1o mmkajie ot 0 go 15. YuactHukM nony-
Yasu OaJUTl 32 KaKJ10€ MPOSIBJICHUE TIO3UTHBA U YBEPEHHOCTH B ceOe (YIIIOKa, BU3YaIbHBIN KOHTAKT,
yYBEpPEHHAsI )KECTUKYJISLINS) U TePSUTU UX 32 KaXKIbI HeraTUBHBIN CUTHAN (CYETIMBOCTh, CKOBAHHOCTD
OBWKEHUN PYK, OTBEAEHUE B3IJIS/IA).

Mbl 0OHAPYKWUITH, YTO YYACTHUKH, YbU MIPE3EHTALIMH KIOPH BKJIIOUMIA B BOCBMEPKY JTYUIIIHX,
HaOpanu B cpeaHeM 1o 8,3 Oaa no Hameit 15-0anbHoi mikane. Te ke, KTo He Morasl B 3TO YUCIIO,
HaOpa B cpeHeM 110 5,5 GayioB. Haymmiio yeTkoe cOOTBETCTBUE: TIOBUTHBHBIN SI3bIK TeJla — Ooliee
yCTIEIIHbIE Pe3y/IbTATHI.

AHaJIOrUYHBIe COOTBETCTBHSI OOHAPYKWIMCh U B MOJIMTHYECKOW cepe. [laBariTe MocMOTpUM
Ha TMPOIIUIbIE U TIO3arpoIIbie ipe3uieHTckre Bioopsl B CIITA.

Ecau BB He CITOCOOHBI MCTOJIKOBATH YyBCTBa CO6€C€I[HI/IK3 n o6pamaeTe
BHUMAHME JIMIIb Ha CJIOBA, Bbl [IOYTH HABCPHAKA HE ,ILO6I)CTCCL TOro, 4€ro Morjim Obl.

Bo Bpems kammnanuu 2012 ropa Mbl IpOBEM OHJIAMH-UCCIIEIOBAaHUE, YYACTHUKAM KOTOPOTO
(Bcero 1000 genoBek, Kak AEMOKPATHI, TAaK M PECITyOJIMKAHIIbI) TIOKA3bIBAIMCH IBYXMUHYTHBIE BUICO
¢ BrIcTyIUIeHUsAME Bapaka O6ambl 1 Mutta POMHM Ha pa3nuuHbIX MpeaBHIOOPHBIX MEPOTIPUSITHUSIX,
MpUYeM colepkaHue peveit ObUIo KaKk HEeUTPaIbHBIM, TaK M SMOIIMOHAIBHO 3apSKEHHBIM.

Bripakenus i 3putenei (pMKCUPOBAIUCH BEOKaMEpOi, a Hallla KOMaH/1a aHAJIM3MPOBAIA UX
Ha MpeIMeT HIECTU KJIIUEBbIX IMOIIMOHAIbHBIX PEAKIIUIA, BHISIBJICHHBIX TICHXOJIOTaMH B XOJIE UCCle-
JOBaHMI: CYACTbE, YIUBJIEHUE, CTPAX, OTBPAIIIEHUE, THEB U IPYCTh. MBI OTMeUaIy Takue napameTpbl,
KaK TOHAJIbHOCTb SMOLIMH (ITO3UTHBHAS WY HETATUBHAS ) U CTENIEHb €€ BbIPA)KEHHOCTH. AHAJIN3 [TOKa-
3a11, yto Obama BBI3BIBAII OOJIee CHIIbHBIE SMOIMH M MEHbIIIE HETAaTUBHBIX peakiuil. POMHM BbI3BaT
HETaTHBHYIO PEaKIIMIO IaKe y 3HAUMTENIbHOTO uncia (16 %) pecryOnukaHIes.

Koraa MbI mpoaHanm3npoBaiIv sSI3bIK Tesla KaHIUAaToOB, Mbl OOHApY 1M, uTo OGama neprkacs
MIPUMEPHO TaK ke, KaK Hallli oOeAnTe M KOHKypca crapTanoB. OH IpUHUMAJI, B OCHOBHOM, OTKPBI-
Thl€, TIO3UTUBHbIE, YBEPEHHbIE MO3bl, KOTOPbIE COOTBETCTBOBAJIM €r0 CloBaM. POMHU ke, Hampo-
THB, YaCTO TOJaBajl HETaTUBHbBIE CUTHAJIBI, CHIKAsl yOeqUTETbHOCTh CBOETO TIOCJaHUS POTUBOPE-
YMBBIMH, HECOOOPA3HBIMU JBIKEHUSAMHI U MUMHUKOM.

OnHO U3 KJIIOYEBBIX YMEHMI1, KOTOPOE €CTh Y OTIIMYHBIX [EPErOBOPIIUKOB —
9TO YMEHUE CUUTHIBATH MUKPOMUMUKY.

[TpenseioopHas kamnanus 2016 roga Takke BbIsSBUIA PE3KUI KOHTPACT MEXKIY SA3bIKOM Tella
KaH/IM/IaTOB, CTaBIIMI OYEBUAHBIM B xoae nedaroB. U eciu B ciiyyae OOambl Oonee yoeauTenbHast
HeBepOaJibHAsl KOMMYHHUKAIMS CTajla OAHUM U3 (pakTopoB ero nodenpl Haa PomHU, TO Ha BbIOOpax
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2016 roma au KimmaToH, HU Tpamiy He yaajoch UCIIONB30BaTh SA3bIK Teja TaK, YTOOBI TPOU3BECTU
OJIaronpusITHOE BreYAT/ICHUE.

MHorux 3putesnieit 1 n30uparesieil 0O4eHb OTTATKUBAIN MOAYEPKHYTO MACKYJIMHHOE TIOBE/ICHHE
Tpammna u ero pazapaxaromias MpyuBblUKa XOAUTh 32 KJIMHTOH 1O ciieHe Bo BpeMs ee peun. KimHToH
KOHTPOJIMpOBasa cedsl Jydille — HO, TIOKaTYH, CIIMIIKOM yX XOpolo. MHOrMe COMHEBAIUCh B ee
MCKPEHHOCTH; TIO CYTH, 3ayYEHHbIE MAHEPBI OTIAISIIM €€ OT CIIylIaTesIeu.

Hu Knunarton, au Tpami He nipoBayivim 1e0aThl U HE PacTepsUT CBOIO IIEJIEBYIO ayJUTOPHIO.
MHorue n3zduparenv OJaroCKJIOHHO BOCIIPUHSIIN CAePKaHHOCTh KIIMHTOH, a IPyruM TOYHO TaK ke
TIOHPABIJIMCH HartoBaThie MaHepsl Tpamma. U Bce ke, ecii Obl OIMH M3 KaHIUIATOB CyMel, TOIOOHO
Obame, yCTaHOBUTH MOATMHHYIO, HE(POPMAIBHYIO CBS3b C M30MpPATEISIMH, 3TO YBEJIMUYMIO Obl €ro
MIPUBJICKATEILHOCTh ¥ TTOBBICHIIO ITIAHCHI HA OO/ .

Pazymeercs, sI3bIK TeJla He onpeesseT UCXO/ BIOOPOB WM MOOEAUTENsI KOHKYpCa CTapTaroB.
Ho BepHast HeBepOabHAs KOMMYHUKAIHUS ISHCTBUTEILHO COMYTCTBYET YCIIEXY.

aq)(beKTI/IBHbIe KOMMYHHUHKATOPLI IOHUMAIOT A3bIK TEJaA

XOTs TOYTH BCEM HAM XOUETCs] CYUTATh, YTO MBI IPUHIMAEM PElIeHHs PAIlMOHAIBHO, MHOTO-
YHCJICHHBIE MCCIIEIOBAHUS MTOKA3bIBAIOT, YTO SMOIIMU UTPAIOT OIPOMHYIO POJib B TIPOAaXax U repe-
ropopax. Ecii Bbl He cHOCOOHBI MCTOJIKOBATh YyBCTBA COOECEJHUKA U oOpalaeTe BHUMAaHUE JIUIIb
Ha CJIOBA, BbI TIOUTH HABEPHSIKA HE TOObETECh TOTO, YEro MO Obl.

Pazymeercsi, onbITHbIE IEPETOBOPIIMKH YMEIOT MACKMPOBaTh MOIIMHHbIE YyBcTBA. OHM TINIA-
TEJIbHO BBIOMPAIOT CJIOBA M MHTOHAIINH, KOHTPOJIMPYIOT KECThI U BhIpakeHu st iuia. CpeJHeCTaTUCTH-
YecKui HaOMmoaaTe b IOUTH HABepHIKA COUTET UX HEUTPaIbHO HACTPOEHHBIMH, OeccTpacTHhME. C
APYrod CTOPOHbI, OHM MOTYT yOeUTEebHO N300Pa3UTh Ty WM MHYIO SMOIIMIO, €CJIU PeliaT, 4To TO
MOMOKET UM JOOUTHCS CBOETO.

OpnHako ecth crocod pacro3HaTh YyBCTBA COOECEHUKA, Jake eCIM OH HAMEPEHHO MbITaeTCs
ux yrauth. CeKper — B CIIOHTAaHHON U HEBOJIbHOM MMKPOMUMMUKE, KOTOPbIe MEJIbKAIOT HA JIMIAX B
SMOIMOHAJIBHO HaNpsiKEHHbIE MOMEHTHI. Eciy 3HaTh, Ha 4TO 0Opaniath BHUMaHUE, MUKPOIMOIIUH
MO3BOJISTIOT OBICTPO U TOYHO PacIio3HATh YyBCTBA COOECETHUKA.

Hccnenys n npenofaBast sI3bIK TeJa, MbI IIOCTOSTHHO PACCYKaeM O TOM, UTO OJIHO U3 KJTIOUEBBIX
YMEHUM, KOTOPOE €CTh Y OTIIMYHBIX TIEPETOBOPIIMKOB — 3TO YMEHHE CUUTHIBATH MUKPOMUMUKY. OHU
MOT'YT pacrio3HaBaTh IIyOMHHbIE PEaKIMKU U 3aTEM I'PaMOTHO TIOIBOAUTH COOECEIHUKA K KeJIaeMOMY
UTOTY.

YUtoObl MPOBEPUTH ITY UCIO, MBI POBEJTH /IBA IKCTIEPUMEHTA C BUIEOKOHTEHTOM, LIEJIbI0 KOTO-
PBIX OBLIO OIEHUTh CIIOCOOHOCTh PACITIO3HABATH MUK POMHUMUKY .

B mepBoMm uccnenoBaHuM ¢ y4acTveM MpOJaBIOB M3 KOMIAaHUKA MyoO Mbl COMOCTABIISUIU JBA
nokazatesnsi: 3(pOEeKTUBHOCTh PabOThl U Pe3yJIbTaThl BUACOMCIBITAHUs. BBISCHUIOCH, UTO Te, YbH
Pe3yJIbTaThl ObUIM BBIIIE CPETHETO, MPOABAIN 3HAYMTEIIHHO Jy4llle, YeM JIpyrue Kouierd. Bo BTo-
POM 3KCIIeprMEHTe YIaCTBOBAJIM IMPOAABIII U3 cajioHa BMW B Pume. Mbl OOHapyKHJTH, 9TO BHICOKO
3 peKTUBHBIE COTPYIHUKH (KOTOpble mpopanu Oosnee 60 aBTOMOOWIIEH 3a MOCIEJHUN KBapTam)
HaOpaJv MMoYTH B /IBa pa3a Oosbliie OAJIOB, YeM MeHee YCIelIHble. BhIBO/, K KOTOPOMY MBI ITPUIILITH
— 3(peKTUBHBIE IEPETOBOPIIMKH 00IaAAI0T PUPOJHON CIOCOOHOCTHIO K PaClO3HABAHUIO MUKPO-
MUMHKH.

YJIy‘IIIII/ITI) SHAHHUE€ A3bIKaA TeJIa MOZKET Ka)K,[lblﬁ

Or YMEHUS IOHUMATh A3bIK TEJIa BO MHOI'OM 3aBUCUT U HpO(l)eCCI/IOHaHbHHﬁ ycnex, u Knus3-
HEHHOE CYACTLBE. yBCpeHHaH, BbI3bIBAOIAA JOBEPHUC MAHCpaA ITOAAYH YCUJIMBACT BalllA Hy6JII/I‘lHI)IC

BBICTYIIJICHUA. YMeHne nmoHMMAaTh SI3BIK KECTOB U MHUKPOMUMMKY YBEJIMYNBACT B(I)CI)GKTI/IBHOCTI)
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MEPEroBOPUIMKOB U NIPOJABIIOB. I/IBY‘ICHI/IG A3bIKA TEJla IOBBIIIIACT Balll SMOHHOHaﬂbeIﬁ HUHTCEIJIEKT,
4TO, B CBOIO OYepe/ib, YIy4IlaeT KaYeCTBO JIIOObIX BaIlIMX OTHOILICHHH.

Ectb monu ¢ BpokJIEHHOW CIIOCOOHOCTBIO K MOHUMAHUIO S13bIKA KECTOB, OJHAKO OCBOMTH €0
MOKET KaXAblil — Hy’KHO TOJIbKO YYUTHCSI U TPAKTUKOBATHCS.

[lects et Ha3a HAC TOMPOCHIIN pa3padoTaTh Kype Uit pabOTHUKOB KOJUI-LIEHTPOB. Kak BbI
MOHUMAETe, TH JIIOX OOIIAIOTCS C KIIMEHTaMH TOJIBKO 110 TestehoHy. Bel MokeTe momgymars, 9to st
uX padoTHI MOJIe3Hee BCero ObLIO Obl OCBOMTH HAOOP HYKHBIX (DOPMYJIMPOBOK: KaK IPaMOTHO TIpe-
MOHECTH MH(MOPMAIINIO, YTOOBI YBEJIMYUTH CYMMY 3aKa3a WM YTUXOMHUPUTD TPOOJIEMHOTO KJTUEHTA.

Jliou pearupylotr He TOJBKO Ha TO, YTO Mbl TOBOPUM, HO U HA TO, YTO U KaK
MBI [IeJIa€M — MHBIMH CJIOBaMH, Ha HEBEPOAIbHYI0 KOMMYHHUKAIIHIO.

[Ipociymas THNMYHBIE pabovre pa3roBOpPbl HECKOJIbKUX YYACTHUKOB Kypca, Mbl CKa3aJd, YTo
Ha HallleM Kypce OHM He Oy[yT 3ay4YrBaTh rOTOBble (POPMYIMPOBKU WM OTpadaThiBaTh MHTOHALMIO.
Bwmecto aT0ro Hy)xHO OyeT BHUMATEIbHO HaOJII01aTh 32 MUMUKOM U JKeCTaMU 3BOHAIIMX. B yacTHO-
CTH, Mbl IOTTPOCUJIM UX MOAYMaTh, KAKyI0 MH(OPMAIIMIO BbIJAIOT 11032 U OCaHKa roBopsiiiero. Beckope
CTaJIO $ICHO, YTO SI3bIK JKECTOB OILyTMMO CKa3bIBAETCS Ha XOJ€ Pa3roBopa.

OpnHa U3 yyacTHMIL BO BpeMsl pa3roBopa C KJIMEHTAaMU CUjIesa B OYeHb HEeYI00HOI M03e U XMy-
pUJIach — e roJioc 3Byyall paspakeHHo. [Ipyroii cujesn, OTKMHYBIIKCH HAa CIMHKY Kpecia U HIMPOKO
paccraBuB HOTH. JIM1IO ero BbIpaxkaso 4yBCTBO COOCTBEHHOTO ITPEBOCXOACTBA, KOTOPOE HAIILIO OTpa-
JKEHUE B HAJJMEHHOM TOHE, M3-3a Yero codeceJHUK (KJIMEHT Ha TOM KOHIIe MpoBoja) ObUT MeHee
CKJIOHEH OTBEYaTh Ha €r0 BOMPOCHI.

TpeTbst yyacTHULIA CUJIBHO CrOPOMJIACh — €€ 103a BbllaBajla HEYBEPEHHOCTh, KOTOpasl OTYeT-
JIMBO CKBO3WJIA U B rosioce. YeTBepThiil B MPOLIECCE Pa3roBOpa MPOCMATPUBAI CBOE PYKOBOJCTBO I10
npogaxam. OH 3ByYasl pacCesiHHO, He MOT COCPEOTOYMTBCS HU Ha CBOEH peur, HM Ha CJIoBax cole-
CEIHUKA, B CBSI3U C YEM Y TOTO CJIOKHJIOCH BIIEYATJIEHUE, YTO OH HE BaK€H U ero UTHOPHUPYIOT.

DT pa3anuMs MPOCTO MOPA3UTENbHBI — Be[Jb BCE YYACTHUKHU CIIEIOBAIM OHOMY U TOMY XK€
CKPUINTY, KOTOPBIN KA bl 3HaT Hau3ycTh! 1 TeM He MeHee, s13bIK TeJsla OKa3blBaJl OFPOMHOE BIIUSIHHE
Ha TO, Kak IMEHHO OHUM TOBOPUJIM, YTO, B CBOIO OUYEPE/Ib, 3HAUUTENILHO BIIMSJIO HA SMOLIMH KJIMEHTOB.

Ectpy mogu ¢ BpO)K,ILCHHOfI CIIOCOOHOCTBI0O K TOHMMAHUIO SI3BIKA KECTOB,
OIJHAKO OCBOUTDH €10 MOXET Ka)K,I[beI — HYXHO TOJIBKO YUYUTBCA U ITPAKTUKOBATbCA.

Hamm HaGmoseHnsi IOMOTI HaM TIOHSATb, UTO ceifiuac BaKHee HEe MEHSITh WHTOHAIIUH VJIH
colepKaHue TEKCTa, a COCPEIOTOUMTHCS Ha SI3bIKE XKECTOB M KOPPEKTUPOBATH MO3Y U OCAHKY yJacT-
HUKOB. Takxe BCKOpEe CTaJIO SICHO, YTO HEKOTOpbIE CTYJEHTHI MPOEIUPYIOT HA COOECETHUKOB CBOE
IypHOe HacTpoeHre. KTo-To MpUHOCKIT HeraThB M3 J0Ma, KOTO-TO BBIBEJIM M3 ce0s1 yTPOM Tiepe]] Tpe-
HUHTOM, a KTO-TO MPOCTO JKMJI B TAKOM COCTOSIHUM. Tak WM MHaue, KeCThl 1 MUMHKA B TIPOIecce
Tese(pOHHOTO OOIIEHNS C KIIMEHTaMHU BCSIKUI pa3 BbIIaBAIM UX UCTHHHBIE YyBCTBa. M UTO HE MeHee
Ba)KHO, UX HeBepOAJIbHOE MOBEICHNE OKA3bIBAJIO CHIIbHEWIIIee BIMSHUE Ha KIIMEHTOB, KOTOPBIE BCIIE]
32 HUMH HAUYMHAIA HEPBHUYATH, Pa3/IPaXKaThCsl WM TIPOSIBIISATH BHICOKOMEPHUE. DTOT OIBIT ellle pa3
TIOJITBEPIIII TO, YTO MbI 3HAJIU: SI3bIK TEJIa — ITO BHEIITHEE MPOSIBIICHUE TOTO, YTO IIPOUCXOIUT BHYTPH,
KaK B TeJle, TAK M B MBICJISIX. ECIM BBl XOTHUTE M3MEHHUTH CBOH SI3BIK KECTOB, TO HAYMHATH HYKHO C
SMOIIMI U HacTpoeHu:. [Ipyroro crocoda Her.

«Teno Bcerga CTpeMHTCsS paccKa3aTh NpPaBay O TOM, YTO MbI
YyBCTBYEM».
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BCA ITPABJIA O A3BIKE TEJIA

Xopomiee 3HaHHE SA3bIKA TeJla TOMOTaeT HaM JIydllle IOHUMATh UCTHHHbBIE
4yBCTBA OKPYKAIOLIUX — & 3HAYUT, 3TO UJIaIbHBIN KOMIIAC ISl JII0OOro pasroBopa.
HeBepOaJibHble CHIHaIBI, KOTOPBIE MOCHITIAET HaIlle TeJI0 — 3TO YKa3aTeslu BEpHOU
JOPOT! K YCHEIIHOW KOMMYHUKAIMU. B To ke Bpemsi, MOHMMaHKe sI3bIKa TeJla caMo
10 ce0e He MOXKET U3MEHUTD IITyOUHHbIE SMOLIMH, KOTOPbIE OH BBIpaXaeT. S3bIK Tesa
— CBOEro poJa CTETOCKOIl: OH IOMOTaeT BBISIBUTh BO3MOXHBIE IPUYMHBI TOTO WJIH
MHOTO TOBEJEHUS, OTHAKO HE MOXKET U3MEHUTDb TOTO, YTO MPOUCXOAUT BHYTPH.

Korga MBI OCO3HaeM Te WM MHBIE SMOLMM, HaM TMpOIIe HA HHUX
COCPEIOTOUMThCS M U3MEHHUTh MX. HO MOMBITKM CKOPPEKTUPOBATh SI3BIK Teja, He
MEeHsIsl HUYero BHYTpHU, oOpedeHbl Ha MpoBaj. Mbl HEe B CHJIaX KOHTPOJIMPOBATh
HeBepOaJIbHbIE CUTHAJIBI, KOTOpbIE OTIPABJsSEM: Halle TeJlO0 BCerja CTPEMUTCS
pacckasarh [paBJly O TOM, YTO Mbl UyBCTBYEM.

Hampumep, ecu 4enoBek HEpBHUYAET Iepe]l BBICTYIUIEHUEM, TO, KaK Obl OH
HU CTapajics MPUHUMATh MO3bl YBEPEHHOCTH, CIIyYaillHO YITyIIEHHAs MeJOoYb WU
(panplMBasi HOTKAa Bce PaBHO BHIIALYT BHYTpeHHee OecrokoicTBo. Her cmbicia
MEHSITh SI3bIK TeJIa, He aHAIM3UPYs CTOsAIIME 32 HUM sMoluu. Kakue-n1n6o 3pumbie
yJIyullleHds] B HeBepOaJIbHON KOMMYHHUKAIIMKA BO3MOKHBI TOJIBKO TOCIIE TOTO, Kak
MBI TpaHcpopMupyeM Ii1yOuHHbIe SMoLuK. Crienath 3T0 HOMOTYT PEKOMEH/IAIMHU U
YIPaXHEHUsI U3 ITON KHUTHM — U TIPUTOM HPAKTUYECKA MTHOBEHHO.

MeHsseM A3BIK TeJia

TpeHuHr AJ151 oNlepaTopoOB KOJUI-LIEHTPA Mbl HA4aJIM € PAacCIabIsomuX yIpaxHEHUI — YTOObI
YJIyUIIUTh HACTPOEHHE YYaCTHUKOB. MHOTMe MPUCITYIIAINUCh K HAILIEMY COBETY Pa3MHUHAThLCS B Ilepe-
pbIBax, a TAK)Ke MOCBSAIATH OOJbILE BpEMEHH JTIOOMMbIM 3aHATUAM. OIMH COTPYIHUK Hayasl Ipues-
’KaTb Ha padoOTy Ha MOTOLIMKJIE. [lpyroi — ABa-Tpy pa3a B HeJe o XOAUTh B OacceiiH. KTo-To mpuHsii
pelieHue yaeasaTh Oosblie BpeMEeHU M BHUMaHUsI CBOUM OJIM3KUM, a KTO-TO 3aHSUICS] MEAUTALMEN 1
Pa3BUTHEM OCO3HAHHOCTH.

Bce 310 HykHO /17151 TOrO, UTOOBI CHATh MBILIIEYHOE HAIPSKEHUE, U3-3a KOTOPOIo MX rojioca 1o
TesepoHy 3Bydaslu HANpsDKEHHO U XosofiHo. Elne ofHa Leib — IOMOYb COTPYIHUKAM MOHSTh, YTO
paboTa 3aHUMAaeT OOJIBIIYIO YaCTh JHS, IO3TOMY CTOMT IMOMBITATLCS cleaTh ee Oosee MPUATHON —
Y HEBa)KHO, JIOOAT JIM OHU TO, YTO JIEJIAIOT, WJIM MPOCTO 3apadaThiBAIOT Ha kM3Hb. YeM 1o COpok
YacoB B HEJIEJTIO Pa3[paxaThCsl U pacCTParMBaThCs, C HETEPIIEHUEM OKU/1asl BBIXOIHbIX, HE JIyYllle JIN
YyBCTBOBaTh ce0s1 KOM(OPTHO, CMEATHCS C KOJUIEraMy M 0oJiee YyTKO OTHOCUTBCS K KJIMEHTaM?

Kaxxpas rpynna npoxoquiia HeCTUAHEBHBIN Kypc, pa3eIeHHbI Ha Tpy 0710Ka. Mbl paboTtaiu 1
HaJ| BepOaIbHOI KOMMYHUKALMEH, HO BCEr/ia CBA3bIBAJIM €€ C OCO3HAHHBIM BHUMAHUEM K SI3bIKY TeJla.
ITO HE TOJIBKO MOMOI'aJIo YYaCTHUKAM BbIOPATh ONTUMAJIbHYIO CTPATErHIo OOLIEHUS C KJIMEHTaMU, HO
Y TIO3UTUBHO MEHSJIO UX OTHOLIEeHHE K padote. [To3ke OOMH U3 JUPEKTOPOB KOMIIAHUM PACCKAa3bIBa,
YTO OH OYJITO MOJHOCTHIO OOHOBUJI LITAT — TAK CHJIBHO U3MEHMJIUCh T0JI0CA U CTUJIM OOLIEHUS.

W xot4 TpanchopMmatius Npor3o1uia Ha TeJIECHOM YPOBHE, OHAa IOMOIJIA U3MEHUTh B JIyYILyIO
CTOPOHY BepOaJIbHYI0 KOMMYHHUKAIMIO ¢ KiimeHTaMu. [Touemy Tak ? IToToMy UTO SI3bIK T€Ja BBIPAXKaeT
Hallli SMOLIMH, U OH BaxkHee CJIOB. JIioin pearnpyioT He TOJIBKO Ha TO, YTO Mbl TOBOPUM, HO U Ha TO,
YTO U KaK MblI I€1IaéM — UHBIMU CJIOBAaMHU, HAa HEBEPOAIbHYI0O KOMMYHUKALIUIO.
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KAKOBO BBITh CYIIPYTOM (OH) CIEITUAJIMCTA
11O HEBEPBAJIbHOVYI KOMMYHUKAITAN?

Harm cTyaeHThl 4yacTo CrpaiivBaiT, He TSKEJIO JI JBYM CIICIAAIUCTaM 10
SI3bIKY TeJa XUTh JAPYT C JAPYroM B Opake. be3 C/IOB MOHMMATh MBICJM U YYBCTBa
ApYT Apyra — He Hamlpsraer Jiv 31o?

OTBeTHM KpaTKO: HET. Y HAac HET CEKPETOB JIPyr OT JIpyra, U OHM HaM He
HYXHbI. MBI 00a yOeKeHbI, YTO YECTHOCTh ¥ MCKPEHHOCTh — JIyUIIIUe TPUHIIHIIbI
MOOBIX OTHOIIEHUH. M CrOCOOHOCTP MOMEHTAJIBHO PAcCIiO3HABaTh YyBCTBA JPYT
Apyra Mbl paclieHHMBaeM Kak JIONOJHUTEIbHOE TMpeuMyiecTBo. Haia cBs3b
CTaHOBUTCS MPOYHee, JOBepUe — IIyOke, SMIATUK — OOJIbIIIE, & HEIOOHUMAHMS —
MeHbIle. EquHCTBeHHas mpobiieMa — HaM He TaK-TO MPOCTO APYT JIpyra YAUBUTb:
TEJIO HUKOTa He JIKET.

Bornee Toro, s3bIK Tena MOMOraeT ObICTpee y3HaTh JpYr Apyra B Hauale
OTHOIIIeHHH. YyTKOe MHTYUTUBHOE BOCIIPUSTHE CUTHAJIOB TeJla TIOMOraeT MOHSTh,
TOJIXO/IUT JIK BaM TOT UJTM MHOM YeJIOBEK — COBEPILICHHOE BJIaJICHUE SI3bIKOM KECTOB
n30aBIJIO HAC OT MHOTHMX TaK Ha3biBaeMbIX Ipy3eil. Ho 3arto Te, 4ro ocrasmck, —
HACTOSIIIIUE W BEPHbIC JIPY3bsl, U Mbl 3HAEM, UTO BCEI/Ia MOKEM Ha HUX MOJIOKUTHCA.

[TpouTst 3Ty KHUTY, Bbl MOXETE BAPYI OOHAPYXWTh, YTO Balll IAPTHEP YKe
He Tak 0e3yMHO B Bac BIIOOJIEH, KaK BbI [yMaJld, HAYQJIbHUK BOBCE HE COOMpaeTcst
npejsiaraTb BaM CTOJIb JKeJIaHHOE TOBBIIIEHNE, a JyYIdd APYT OMpeaeeHHO YTO-
TO yTauBaeT oT Bac. Eciu Tak, TO Tak TOMYy M ObITb. MBI HUKOIJA HE BUIEIU
CMBICJIa B TIPOJIOJKEHUH UCKYCCTBEHHbIX, U3KUBIIUX ceOst oTHOMIEHUI. OTKpbITas,
YecTHas ¥ Ppo3pavHasi KOMMYHHUKAIIMSI — BCEr/ia ONTUMAaJIbHAs JIMHU S IOBEACHUS U
€/IMHCTBEHHBII CIIOCOO COXPAHUTDb CYACTIIMBBINA Opak Ha JIoJrue roipl. ViTak, roToBbl
JIM Bbl Ha4yaTh CBOE JIMYHOE MyTelllecTBUEe K McKpeHHoctu? [lotomy 4rto mocie
MPOYTEHMS STOM KHUTHU JIOPOTY Ha3ajl yxKe He OyzeT.

Hackoabko qocToOBepHAa TPAKTOBKA SI3bIKA TeJa ¢ HAYYHOI TOYKHU 3peHusi?

Jluckyccus Mex 1y TeMH, KTO CYUTAET, YTO MHTEepIpeTalys 3blKa Tejla UMeeT Moj coO0i Hayy-
HYIO OCHOBY, ¥l TEMH, KTO YOE:K/IEH B €€ aHTUHAYYHOCTH, HE YTUXAET yke MHOro JieT. OOBSICHUM CBOIO
MO3ULMIO 110 STOMY BOIPOCY Ha MPUMEpE.

UYro takoe 3eBota? JloJarue roasl CYMTAIOCh, YTO Mbl 3€BaeM, KOIJa OPraHU3M XOUYeT TOMOYb
HaM CIIPaBUTLCS C HelocTaTKoM Kucnopopa. OaHako B 2002 rogy Mapk DHpioc onmyOnmkoBa
paboTy, B KOTOpOW yTBEpkJaJl, YTO AaHHAsi TEOPHs HEBEpPHA, MOCKOJIbKY JIETKUE caMu 1o ceOe He
criocoObl pacrio3HaBaTh CHUKEHUE YPOBHs Kucjaopoaa B opranuszMe. B 2007 rogy Duapio u I'opnon
['sn1ansl poBesu UCCeJOBaHUE C LIEJIbI0 YCTAaHOBUTD, MOXKET JIM 3€BaHUE CITYKUTh J1J151 OXJIAK ICHU S
Mmo3sra. Ha Me:xayHapoaHoi KoH(epeHIIMH 110 U3YYEHHIO 3€BOThI OIHAK/IbI OOBSIBUJIM, UTO 3€BOTA —
3TO NposiBieHne Bo30y:xaeHus. C TeX MOop pa3IMyHbIMU YYEHBIMU ObLIH MTPEAJIOKEHBI e111e HECKOJIbKO
pa3HbIX 00bsICHeHUI. IHBIMM CI0OBaMU, JJake O TAKOM OYEBUIHOM M MPOCTOM JIEMCTBUU Y YeJIoBe-
YeCTBa He CJIOKUIIOCH €IMHOTO MHEHUS.

Takum 00pazoM, MPaBUIIBHOCTb TPAKTOBKH sI3bIKA TeJIA ONPE/IEIISIeTCs, B IEPBYIO OUepe/lb, 3Ha-
HUEM IIpe/IMeTa 1 OMbITOM B 3TOM Borpoce. Harm nHTrepnpeTayy 0OCHOBaHbl HA HOBEHMIIINX HAYYHBIX
uccienoBaHuax. OHaKO HayKa O SA3bIKE TeJla HAXOOUTCSA B IIOCTOSHHOM pa3BUTUU. Kaxablid HOBBIM
J€Hb ITPUHOCUT HOBbIE YIUBUTEIbHBIE OTKPBITHS O TOM, KaK paboTaeT 4yesjaoBeyeckoe Teso. Bel yBu-
JUTE, YTO HEKOTOPBIE IEMEHTBHI TEJIECHOTO S3bIKa MOT'YT TPAKTOBATHCS TOJIBKO C YYE€TOM KYJIbTYPHOT'O
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KOHTEKCTa. VIHble ke BO3HUKJIM B MPOLIECCE SBOJIIOLIMM, a 3HAYUT, YCBAUBAIOTCS JIIOABMU C PAHHETO
BO3pacTa, a MHOT/Ia B HEW3MEHHOM BH/IC HAOMIONAIOTCS U Y )KUBOTHBIX.

3amava 3TOM KHUTU — JaTh YeTKHUe, SICHble W JOCTYITHbIE PEKOMEHIAIMM TeM, KTO >KeJlaeT
WCIIOJIb30BaTh HEBEPOAIbHYI0 KOMMYHHUKAIIVMIO B TIOBCETHEBHOM Ku3HU. KHHTra He pa3zovapyer u Tex,
KTO XOTeJ Obl YBU/IETh HAYYHYIO OCHOBY HAIlIUX COBETOB (OCOOEHHO 3TO KacaeTcsl pas3/iesioB O MHK-
POMUMUKE, T71a3ax U yibIOke). Takke B KOHIIE BBl HalJleTe CIUCOK MCTOYHUKOB ISl AAJTbHEHIIEro
W3YyYeHH s TEMBI.

«Kak npuMeHATHh HAYKy O SI3bIKe TeJa B MOBCEHEBHOM 0OIMIeHHN?»

ITo nanubM aHrnMiickoro 6uosora JecMonaa Moppuca, B 00IIeH!H JIIOIM UCTIONB3YIOT Oojee
TpeX ThICSY pa3IUYHbIX kKeCTOB. Mbl OyieM rOBOpPUTh, B OCHOBHOM, O TE€X, YTO HUCIOJb3YIOTCS B
JeJI0BOM OOILIEHUH 1 OTHOCHUTEJNILHO JIETKO pacro3HaloTcs. IHTeprpeTalus CUrHaIOB, BRIPAKAIOIINX
CJIOXKHBIE TIepeKUBaHUSI (3aCTEHUYMBOCTD, SMOIMOHANIbHASL 0OMb U T. 1.), TpeOyeT Oosee rTyOoKuX
3HAHWI U B 3TOM KHUTE HE pacCMaTpuBaeTcsl. 3aCTEHUYMBOCTh U OOJIb MOTYT BBIPAXaThCsl MOCPE-
CTBOM JIECSITU U OOJiee pa3IMYHbIX CUTHAJIOB WM UX KoMOMHaImii. Kpome Toro, B cityyae 3TUX 9MO-
Ui O4YeHb TPYAHO PACIIO3HATH (haIbIIIb.

AHAJIOTMYHBIM 00Pa30M Mbl PN He YIIYOIAThCS B OMUCAHUE CUTHAJIOB, KOTOPBIE BBI3bI-
BaIOT HAWOOJBIIIME PA3HOITIACUS CPEId YUEHBIX (Harpumep, HEesICHO, MOXHO JIM CYMTATh SMOIUen
BHE3AMHBII UCIIYT, JOMYCTUM, OT B3pbiBa). XOTsI TAKUE JUCKYCCUU OYEHb YBJIEKATENIbHbI, OHU YBEIU
Obl HAC OT IVIABHOM TEMbI KHUTHU: KaK MPUMEHSITh HAYKY O sI3bIKE TeJla B TIOBCEJHEBHOM OOIIEHUH.

Ha MexnyHapoqHoil KoH(epeHIIMM MO W3YYEHHWI0 3€BOThl OIHAKIbI
OOBSIBUJIN, YTO 3€BOTA — TO MPOSIBJICHUE BO3OYKICHUSI.

YroOwl JiesiaTh MaKCHUMaJIbHO TOYHBIE BBIBOJIBI, B TIEPBYIO OUepe/ib, HEOOXOAUMO U3YYUTh ISITh
MIPUHIIMIIOB MHTEPIIPETAIIMN S3bIKA TeJia (MM TIOCBSIIEHA TIepBasi 11aBa). DTH MPUHIIUITHI TIOMOTYT
BBIOpaTh BEpHOE OOBSCHEHUE TOTO WJIM MHOTO CUTHAJIA. B cCBOel KHUTe MBI ITpeijiaraeM COBEpIIIEHHO
HOBBII TIOIXO/I: MBI BBJISJIMJIA CEMb TPYIIIT HarnOojIee paciipoCTpaHeHHBIX HeBepOaIbHBIX CUTHAJIOB,
KOTOpBIE BBl Cpa3y ke CMOXKeTe NMPUMEHATh Ha MIPAKTUKE U KOTOPbIe 00s3aTeIIbHO MTPUTOIATCS BaM
B ITOBCETHEBHOM Pa3roBOpe.

Bo BTOpO#I T71aBe pedb MOWJET O kKecTax, CIIOCOOCTBYOIINX TOIIePKAHNI0 KOHTAKTa ¢ coOe-
CeJHMKAMH. DT TIO3bI YaCTO OKA3bIBAIOT OJIAronpuATHBIN (KT Ha XOJ Pa3roBopa, MO3ITOMY JIJIs
1X 0003HAYECHHUSI MBI Oy/IeM MCIIOIb30BaTh TEPMUH «ITIO3UTHBHBIN S3BIK TEJIa».

B TpeTtbeii r1aBe Mbl pacCMaTpPUBAEM KECThI CAMOYBEPEHHOCTH U BiusiHUSA. [ToBeieHue, neMoH-
CTpupyIolliee Ype3MepHOe TOMUHUPOBAHUE WU BEAyIee K MOTepe KOHTAKTa, UCCIIeyeTCs B UeTBEP-
TOM I1aBe (Mbl OOO3HAYMIIM €TI0 TEPMUHOM «HETaTUBHBIN SI3bIK TEJa»).

Bce xecTsl SIBISIOTCS TPOSIBIIEHUEM TeX WM WHBIX SMOIWW, OIHAKO B TATOW TJIaBE€ MbI
MOAPOOHO paccMOTpUM Takue (hOpMbl HeBEpOATbHOM KOMMYHHKAIIUY, KOTOPBIE HAMPAMYIO YKa3bl-
BAIOT HA UHTEHCHBHBIE SMOIIMOHAJILHBIE ITEPEKUBAHUS.

[ecras rmaBa MoCBsIEHA BHIPAXKEHUIO SMOIMIA B MUMHUKE.

B cenpmoit Ti1aBe MBI TIOIPOOHEE PACCMOTPUM MUKPOMUMUKY — OCOOBIN BUJ KPAaTKHUX M €1Ba
YJIOBUMBIX BBIPKEHUM JIMIIA.

BocbMmasi raBa onmceiBa€T MUMUKY U JKE€CThI, KOTOPbIE MOTYT OKa3bIBaTh BIMSHUE HA PUHSATHE
PeIleHnI ¥ TT03TOMY OyIyT OCOOEHHO TIOJIE3HBI B XOJIe TIePErOBOPOB.

B neBsTOl rM1aBe Bbl HAYYUTECh IPUMEHSTH MOJTyYeHHbIE 3HAHUS B PA3IMYHBIX TUTIOBBIX CUTY-
arusx. J{s aToro npeacrapiieH crienuaibHbi Meto oy HaszBanuem CKA3 (cOop, KOHTpOIIb, aHa-
JIA3, 3aIHCh).

B koHIIe KaXx/10i I71aBbl Bbl HAWJETE KPATKOE M MPOCTOE OMUCAHUE BCEX KJIIOYEBBIX MBICIIEH.
ITO MOMOXKET BaM IJITAHOMEPHO HAKaruIMBaTh 3HAHUS U CPa3y ke MPUMEHSTh UX B MOBCETHEBHBIX
CHUTYaIMsIX: B Pa3roBOpax M BBICTYIUICHUSIX, Ha coOeceIoBaHUsIX U rieperoBopax. Ho B cBoell KHUTE
MBI 3aXO/IUM YYTh JaJIbIlle ¥ HE TOJIBKO YYMM Bac Pacro3HaBaTh CUTHAJIBI Tejla, HO U OTBEYaeM Ha
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BOIpPOC: a YTo Jaspine? YTo aenars co Bcei 3Toi MHgopMalueid, Kotopas BaM Terepb JocrynHa? Kak
pearupoBath? YToObl BaM OBUIO Jierye OTBETUTh Ha STU BOMPOCHI, ONMCAHMUS TIOUTH BCEX HeBepOaIb-
HBIX CUTHAJIOB COIMPOBOXKAAIOTCS MOJICKAa3KaMHU, KaK JIydllle BCEro OTpearupoBarh, €Iy Balll cooe-
CE/IHMK JIEMOHCTPUPYET TO WM MHOE NoBeeHNe. TakuM 00pa3oM Bbl CMOKETe MAaKCUMAJIBHO OBICTPO
¥ IIPOCTO JOCTHYb LIEJIU, A KOTOPOH 3aTeBaJiCs pasroBOp.
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1. IIate IIPUHIOHUIIOB TOJKOBAHUA A3bIKaA TCJa
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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