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I'yabHa3 A0ayJiMHa
borarbiii CTUINCT, 0 THbIH CTHJIHCT

Imy KHU2Y S NAAHUPOBAAA NUCAMb euje 3 2004 HA3A0, K020d NOHSAA,
UMo UHEPOPMAUUL RO UMUONCY 80 MHE OOCIAMOUHO, UMOObL HAUAMb 0eAUMbCS
eio ¢ opyeumu. M moavko noHumarue 00H020 U3 NYHKMA MApKemunza NOMO210
HAKOHeY MHe 8bInYCmumov 5my KHuzy (0 Hem noopoodiee 8 zrase Mapkemune).

A makaice ougyuierue mozo, Ymo s O0ANCHA UmMo-mo 0ams 8 SMoM Mupe,
Umo s He NPOCMO MAK NPUIMAQA CIO0A, KOMOPOe NPECAe008aN0 MEHSL 6CIO MOIO
COZHAMENBHYIO UACTb, NOOMOAKHYAO MEHS. K CO30AHUIO MO KHUZU.

Berynuienue.

DTa KHUTA TOCBAIIACTCS MOMM OM3KKM JioasiM! B niepBylo ouepens Mame, KOTOpast oBeprIa
B MEHS U Jlajla MHE BO3MOXHOCTb MO€XaTh YUUTbCS Ha UMM/K-KOHCYJIbTAHTa, a TAKXke BbIIEIMUIIA
MaTepuaibHbIe Cpe/ICTBa ISl 00y4yeHHs1. BTopoii 4esoBek — 9T0 MOii CynpyT, KOTOPBIH MTOAIepKUBaIT
BCera MeHs 1 BepuJl. [IepByio KpyIHyIo pekjiamy B )KypHaJIe s BemycTria onarogapsi emy. U tpernit
YeJIoBeK — 3TO OTell, KOTOPbIN yBUEI MOM TalaHT. B MOMEHT cTaHOBJIEHUsI MeHs, Kak npodeccro-
HaJla, OH IOZICKa3aJl, KaK MPOAYKTUBHEE [aJIbIlle IBUTaThCsl M Pa3BUBATHCS, YTOOBI OBITH BOCTPEOO-
BaHHOW M 3apadaThIBaTh OOJIbILINE JIEHbIU.
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Ozapenne. IlpeauyBcTBue.

B cBoem nietcTBe 51 coOmpana Mapku. Y MeHs ux Obuia 1iefias Koyutekius. S cobupana n3o0-
PaKECHUA PA3JIMYHBIX KUBOTHBIX, HACCKOMBIX, IITHUII. Kto 3Ha€T, YTO OTO TaKO€, ITIOHMMAECT, KaKUX
OHM KPOIIEYHBIX pazMepoB. Hy a 4TtoObl pasmisijieTs, YTO Ha HAX HApPUCOBAHO, MOTpeOyeTcs JIyma.
B 5-6 ner g nepeHocuiIa Bce 3TH N300pakeHusT Ha OrpoMHbIe JTUCTH (popmatom A3. CpucoBbiBaia
uneanbHo! Ceiiyac mpocMaTpuBasi, YIUBISIOCh, Kak 6JIeTHUN peOEHOK MOT' TaK TOYHO M XKHUBO 3TO
CPUCOBBIBaTh U MPOELMPOBATh UIEAJIBHO pa3Mephl C 2XCAaHTUMETPOBBIX Mapok Ha popmar A3. Ho
XyIO)KECTBEHHOTO 00pa3oBaHus y MeHs HeT. He 3Hato, moueMy ¢ 3TuM He cpociiock. Hackonbko MHe
MIOMHHMTCSI, MEHsI IIPOCTO HE YCIIEJI POAUTEIH 3aMicaTh B XyI0KECTBEHHYIO IIKOJTY, MO3IHO CIIOXBa-
THJIUCh. DTO ceiiuac MOKHO OOyUYHMThCSI BCEMY Ha HeJleJIbHBIX Kypcax. 3a 2 HefIelu HayIUThCsl PUCo-
BaTh ¥ NOJIy4YaTh MHIUBHUIYyaJbHbIE YPOKHU Ha hopTrenuano. A toraa B 90-e ¢ 4 et yxe Hy)KHO ObUIO
3aMKCHIBATHCS B XYIOKECTBEHHYIO KOy, 00y4YeHHe B KOTOPOU JAJTHJIOCh HECKOJIBKO JIeT.

S B 6 kyacce 1 10 cux nop pucywo. Ho pucyio yxe kaapsl u3 JIucHeeBCKUX MyJIbTUKOB. MyJib-
THK HE OCTaHOBHTH, OH UIeT 1o TB, mo3ToMy HYXHO YCIeTh MoiMaTth M300pakeHre U BOCTIPOM3Be-
CTH €ro MO MMaMATH TOYb-B-TOUb. MHE 3TO yaaBaJOCh. Ho HukTO He BUE OTUX Ha6pOCKOB, HUKTO.
CnyyailHO OJHOKJIACCHMK YBUAWT MOM MYJIbTSIIIHBIE 3apUCOBKHM M paccMmeercsi «B 6 kiacce, a Thl
pucyelb MyJIbTHKW». Y sl HaBcerzia pemiaio ¢ 3TUM 3aBs3aTrh. Kak MHe Torja Ka3aaoch HaBcerna. . .

B 10 kmacce s cHOBa AOCTaHy KapaHAAIlld W HayHY YK€ PUCOBATh MOMEIH C Pa3lIuYHBIMU
oOpazamu. HekoTopble 13 HUX U 1O cel IeHb aKkTyasIbHbI. PrcoBana nocieanue qBa roga oOydyeHus
B mikosie. S rpe3wna crath ausaitHepom. Ho Torma Ha pyoexke 1997-2000X 3T0 OBLIO COBEpIIIEHHO
HeMO[HO. Bce morosioBHO nocrynany B IOpUINYECKUN U SKOHOMUYECKUH (pakynpTeThl. HeBaxHO B
kakoM BY3e, niaBHoe momacts ObUIO Ha 3TH ABa 3aBETHBIX OTHENIEHUA. I TOXe [MOI MAaCCOBBIM BO3-
AENCTBHEM TUIAHMPOBaJa TOCTYIATh Ha IOPUINYECKOM (haKyJIbTeTe, caMa TOro He MOHUMasl, 9TO BCe
9T MPaBWJIA U 3aKOHBI B KOHEYHOM UTOTE OKA3aJIMCh OBl [T MEHSI CYLIIMM a]J0M, TIOTOMY YTO ITOCTO-
SIHHO JiepKayii Obl MeHsI B pamMKax. ToJIbKO ceifuac IOHMMAI0, YTO MHE BCeria Hy’Ha Oblta cBoOO/a,
cBOOO/Ia TIPOSIBJIEHU I, CBOOOA MBICIIEH, CBOOOIa CAMOBBIPAXKEHHUS. . .

[No cuacTMBOMY CTEYEHUIO OOCTOSTENLCTB NOCTYMAalo Ha (akynbreT Jlerkoit [TpombiieHHO-
ctu. JIna noctynienus Ha Kadeapy JU3AVH He XBaTHIO HECKONBKO GAILIOB, M f MOCTYMAI0 HA
kagenpy TEXHOJIOI'MA KOXUN N MEXA, B Hagex/ie B NOCIEAYIOIIEM NIEPENTH K Tu3aliHEpaMm.
Ho B utore Tak u He nepenuia, U 3alUINaiach, Kak TEXHOJIOT KOKU U MeXa.

EcrectBenHo, B Haiiem ropojie, Aa 1 BooOIIIe Ha Hallleld POCCHICKOM MOJI0ce ObUIO COBEPITIEHHO
HE Pa3BUTO MPOU3BOIACTBO M TEXHOJIOTHS KOKEBEHHBIX Y MEXOBBIX MATEPUAIIOB, TOTOMY B IOCIIE-
AYIOIEM BCsI MOsI ISATESIBHOCTh COBEPILIEHHO He TepeceKatach C TeM, YTO ObLJIO HAIMMCAHO B UTOTO-
BOM auruioMe. U s1 Hu pasy 1nociie OKOHYaHMSI He JJOCTaBajia CBOM JUILJIOM B KpacHOU o0noxkke. Bes
MOsI IeSITEIbHOCTD B Oy/IyIIIeM — 9TO ObUIM MPOJAKH B PA3TMUHBIX OTPACIISX: OAaHKH, HEIBIKMMOCTb,
KPYIIHBIE XOJIIAHIHY.

VimeHHO nponaxu 1 KOMMYHHKa0eJIbHOCTh, KOTOPBIMU 51 OBJIA/Ie)Ia B COBEPIIEHCTBE, IIOMOTYT
MHe B OyIyIem rnpojarh ceds, Kak cleyeT MpoIaBaTh yCIeIHOMY CTHIUCTY!

W KTO TONBKO MOT MOYyMaTh, YTO B AaJIEKOM OYIYIIIEM sI CTAHY U3BECTHBIM CTHIJIMCTOM B Y3KHX
Kpyrax, IMOHEPOM B CBOEM ropofie 1 Oy/1y YMTaTh JIEKIIMH [0 UMHKEOIOT MU [UTSI TEX Ke TU3aiHEPOB
U CyOUTb HUX pa6OTbI B XIOpU CpEau MMEHUTBIX I[I/I3aIL/'IHepOB-MO)leHb€pOB Ha pa3/IMYHbIX MOOHBIX
KOHKypcax...Toraa s 1 MpeACTaBUTh He MOIJIa, YTO MOsI XKU3Hb Oy[eT CBsI3aHa C MOJOM.
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MeuTaii, Bepb, MOJUCH!

B 90-e npouutoro cronetus, msias Ha 38e371 Ha TB, s moHMMasa, YTo HUKaK He CMOTY 11ONacThb
10 Ty CTOPOHY 3KpaHa. bpuln Kakue-To JIMYHbIE NICUXOJOTMYECKUE YCTAHOBKH, 4TO 10 TB nokasbl-
BAIOT TOJIBKO UJIEAJTBHO KPACHBBIX M YCIICIITHBIX, K KOTOPBIM s ce0sl COBEpIIIEHHO HUKAK He OTHOCHJIA.
Sl nenwiia monei Ha YCHEIIHbIX U OOraThIX U TeX, K KOTOPHIM OTHOCHJIACH 51 — «ITPOCTBIX CMEPTHBIX»,
KOTOpPBIE B CBOIO 04epe/ib A0 | KaTteropuu anpuopy AOTSHYTHCS HE cMOTyT HUKora. OX yxk 3TH ycTa-
HOBKH!

U Tonbko ceituac, obopaunBasichk Ha 305eT Ha3aj, sl IOHUMAI0, YTO HET STUX T'paHuIl. MbI Bce
paBubie! Y m0O0# CMOXeT OKa3aThCsl TaM, Tae OH 3axoueT. CTouT Jiuiib 3axoTeTh. CTOUT OBEPUTH B
cBoio Meuty. CTouT paszpenuth cede 31o! Y HeBaKHO, C KaKOTo Thl TOPOJKA, B KAKOW CEMbE POMIICS
U C KAKMM JJOCTaTKOM.

A BeicTynana Ha TB B kauecTBe sKcnepra no cTuiao. MeHs npuraiaim Ha epeayu no mnpe-
OOpaXeHUIO, KaK CTWIMCTa. MHe Mucaiyd 3HaKOMbIe U POIHbIE, YTO CMOTPAT MeHs 1o TB. Kaxpiii
Mecsiir Most (potorpaduisi MOSIBIISIACH B KOJIOHKE 10 CTHJIIO B KAKOM-HUOY/Ib JKypHAJIe WM ra3eTe, u
VHOTI'JIa 3BOHWJIM BBICTYIIUTh B KayecTBe IKcrepTa Ha TB. MHe 3T0 CHIIbHO JIbCTUIIO. I OTHOCHIIA yXKe
ce0s k kareropun «YCITEIIHAA, KPACUBAS, BOI'ATA»!
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UcrTopus.

MHcTuTyT 3aKOHYEH.

C KpacHBIM TWIUIOMOM MarvcTpa B KapMmaHe s Hayaja MCKaTh MyTH 3apaOoTKa Be3le, Iie
TOJILKO MOKHO, HE TIOHMMAasi TOJIKOM, Yero cama Xxouy. PecropaHbl, Mara3uHbl ofiek b1, OaHKH, HEJJBU-
JKUMOCTb — BCe OBUIO CBSI3aHO C Tpofaxkamu. KOMMyHHMKaOeIbHOCTh U YMEHHUEe TMpOojiaBaTh — ObLIH
MOUM KOHBKOM. B Oymyiem B paboTe CTHIMCTa MHE TO OYeHb IIOMOXKET!

[Tponasana s Bcerga xopoiuo. M 3a 3170 MeHs JIIoOMJIO PyKOBOACTBO U CTaBWJIO BCeraa B MpU-
Mep. Y KJIMEHTHI TOXe JII0OMIIH, TIOTOMY UTO He IbITajlach Ha HUX 3apadoTaTh U cTapajiach TOBOPUTH
YeCTHO, HO MsATKO. Takum 0Opa3om, yaaBajoch Beerna AepXkaTh MPOJaXu U ObITh C KJIMEHTaMH Ha
OJIHOM BOJIHE. DTO CJI0KHO, HO 3TOMY HYKHO YUHUThCS, €C/IU XOUellb ObITh MPOGECCUOHANBHBIM CTH-
mctoM. M KCTaTi He TOJIBKO CTHJIMCTaM 3TOMY HAYYHTCSI ObLIO OBl HETUIOXO. .. 1, S TOXE IMOCTOSTHHO
MPOXOAWJIA Pa3IMYHbIe TPEHUHTH IO MTPOJakaM, MOBBIIIAs CBOU PO eCCHOHATU3M.

Ku3Hb MOSI UBMEHUTCSI B O/IMH MIPEKPACHBIN JIeHb, KOrja B ouce B KPYry CBOMX COTPYIHMUIL
norimMaio ceOsi Ha MBIC/IM, YTO PasmIs/IbIBAI0 KakAylo, KTO B 4eM ofeTa. Pa3risaapiBaio He Kak 3TO
JeNaT OOBIYHO JICBYIIKH, THITAsICh MBICJIEHHO TIPUMEPUTh Ha ceOsl TOXEe KaKOW-TO TPEH/I, KyIlJIeH-
HBII HEJABHO COCEAKOHN MO pabouyeMy MecTy. A pas3Iiisi/ibiBalo, MBICIEHHO C HUM pas3roBapuBas U
3agaBast Bonpoc: «[loueMy Thl Kynuia UMEHHO 3Ty 100Ky, a He qpyryio? Thl ke BUAUIIIb, OHA TIOKA3bI-
BaeT BCIO KPUBU3HY HOI'?», «[loueMy UMEHHO 3TOT OTTeHOK B0JIOC? C TEMHBIM OTTEHKOM Thl BBITJISI-
nena Obl HaMHOro 3(dextHee?» U T. 4. Ho Ha MOM BOMPOCH, KOHEUHO k€, HUKTO He OTBevyal. 1
pasroBapuBajia cama ¢ coooit. Ho Gosbiiie Bcero MHe caMoi XOTeJIOCh MOTYyYUTh OTBETH Ha BCE MOM
BOIMPOCHIL.

Mens ozapuiio! Ilepen rnazamu mpoHECNOCh IETCTBO, TJie s BCerjaa pucoBaia U 0e3yMHO
moOwia TKaHW, KpacoTy, MOy U Tpe3wiia CTaTh TU3AHHEPOM. . .

UYro s ienato Tam, rjae HyXKHO IMOCTOSTHHO CUMTATh, 3aHUMAaThCsl KAKMMU-TO Oymaramu? MeHst
o3apuio! 1 6bi1a He Ha cBoeM Mecte! S paboTtasia He Ha To¥ padoTe, 0 KoTopol Meutana! g npenana
CBOM MEUTHI!

[Mocne paGoyero JHs, IpUeXaB AOMOM, sl HAYaJIa {yMaTh, KeM Xke X0uy ObITh? S TOUHO MOHU-
MaJa, 4To padboTath B OaHKe, B odrice — 310 TouHO He Moe! U TpaTtuth OoJibllie Ha 3TO CBOE BpeMmsi
51 TO)KE COBEPIIEHHO HE XOTeJa. TO He MPUHOCUIIO MHE MOPAJIbHOTO, JYHIEBHOTO M SCTETUYECKOrO
ynoBonbcTBUsi! Ho s moHMMana, 4to xouy padoTaTh € JTIOJbMU U TBOPUTH KPacoTy!

C 3TOro0 JHA HAYaIUCh MOM MOUCKH. . .

WHTtepHeT B TO Bpems ObLT Pa3BUT HE TaK, Kak ceiuac. B coluasibHbIX CeTsaX CUIeaN He Bee.
ITpaBuibHee OyaeT cKa3aTh, YTO MAJIO y KOTO ObUIM aKKayHTHI B COLIMAJIbHBIX CETSIX.

Ceituac e cuTyalusi COBCEM Jipyrasi. Y Kak/I0ro eCTh aKKayHTBl B COLMAJIbHBIX ceTsax. U He
B OJIHOM C€TH, a Cpa3y B HECKOJIbKUX.

KpymHble ¢prpMbl 1 Mara3uHbl cefiuac MpOABHUTAIOT cedsl Yepe3 COLMAIBHBIE CETH, YTOOBI OBITh
Onmvxe K cBoeMy KJIMeHTy. PaHblne y HUX ObUTH TOJIBKO caiiThl. Ho ceromHs Bce ToBapbl U yCIyru
Aaxe OuYeHb KPYIHble KOMIIAaHUY MPOJABUTAIOT Yepe3 COLIMAIbHBIE CETH.

ITouckoBble crcTEMBI paHblIIe HEe BblIaBaIM Takoi 00beM MH(pOpMaLY, Kak ceiiyac. He y Bcex
KOMITaHU# OBbLIM CAlTHI, a TeM 0oJiee CBOM aKKayHTHI B COLMAJIbHBIX ceTsAX. Bes pekiama B OCHOBHOM
ObLIa Ha MevyaTHbIX M3/1aHusAX. I COOTBETCTBEHHO TOT/A, KOrJa s MbITAJIACh HAUTH XOTb YTO-HUOYAb
B IIPOCTOPAX MHTEPHETA, B MOMCKOBUKAaX MH(OPMALIMK BbIIABAJIO OYEHb MAJIO.

S noHnmana, 4To xouy padoTarh B chepe MOJIbI, HO He 3HaJla, KeM. YeTKoro NoHMMaHus Toraa
y MeHsI He ObUI0. MHe HyKHO ObLTIO MOHSATH ceOsl, ONpeaenuThcs. 5 3ane3na B MHTEpPHET U LIeJIbIMU
IHSMY YHTaJIa, UCKaJa JII00YyI0 MH(POPMAIHIO, CBA3aHHYIO C MOJHON MHIYCTPHEH.
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B onuH npexkpacHbIil ieHb 51 HAaTKHYJIach Ha TPYMIly B OAHOW U3 COLMAJIBHOW CETU KaJlpOBOTO
areHTCTBa 1O MoAOOpy MepcoHala B UHAYCTPUM MO B T. MOCKBa, KOTOpbIE Mpejylarajr MOIHbIE
BaKaHCHUHM, MOAOUPATH pe3ioMe U TopT¢ oo MpodecCHOHANIOB MOIbL. B mepenvcke ¢ TupeKTopoM
9TOro areHTCTBA s TIOHsLJIA, YTO XOTesa Obl TonpoOoBaTh cedst B poiu Oaiiepa uiau ctircta. OHa xe
Aaja MHe PeKOMEH/IAIIMU CaMbIX U3BECTHBIX KPYTBIX IIKOJI, KOTOpbIe 00y4YaloT STOMY MacTepCTBY.

O3HaKOMMBIINCH IOAPOOHO CO Beell MH(OpMAIHel, Bce B3BECUB U MIOCYNTAB, Y MEHsI HE OCTa-
BaJIOCh HU JIOI COMHEHM . S mprOImkanach K CBoew e, cBoeid Meute! OcTaBajioch TOJIBKO HANTH
JEHBI'H, TaK KaK 0O0y4YEeHHe CTOMJIO OYeHb JOPOro. YToObl Bbl MOHUMAJH 3TO «OY€Hb JOPOro», CJo-
JKUTE MECSYHYIO 3apIUIaTy CPeHECTATUCTUYECKOTO IpakJaHuHA JecsATh pa3. Ho s Hala 91 neHsru
U yexaina.

41 yexasa oOyuarbcsi 10 OPUTAHCKOM METOIMKE B OIHY M3 JIYUIIHMX IIKOJI UMU/IXK-KOHCAJITUHTA
Ha JIB€ HeJIeNTN SKCITPEeCC-METOI0OM, OCTABUB JIOMa OIHUX MY’Xa U rOI0BAJIOro pedeHKa. ITo ObLIT MO
MyTh, 51 ObUIA TOTOBA. { 3Hasa, 4TO 51 X0uy 3T0oro. Ml Ha3ag noporu He ObLIO.

B 10 BpeMst He OBUIO TAKOTO OrPOMHOTO KOJIMYECTBA OOYUAIONINX IITIKOJ CTUJIMCTHKE, KaK Ceu-
yac. Beioparh HyXHO ObLIO JIUIIL U3 TpeX Ko Mol BEIOOp onpasaai Bce Mou oxkuganust. [llkomna
HAXOQWJIACh B IIMKAPHOM MOMEIICHUH [IEHTpa caMOi CTOMUIbl. Kaxplil 1eHb 51 C yIOBOJIbCTBUEM
MYajach Ha ypok. W KakIplil AeHb C TAKUM K€ YJOBOJIBLCTBUEM $ [ieJiajia JIOMAIHIO padoTy. 5 ako-
HOMMJIA Ha €]Ie ¥ Ha MPOe3Jie, TOTOMY YTO MOe OOyUeHHE CTOUIIO TPOMATHBIX IEHET, KOTOpbIe HYKHO
ObLJIO OMpaBATh e1lle B epCreKTHBe. Mbl MPaKTUKOBATNCH B JOPOrUX OyTUKAX U OTTAUYMBAJIM CBOE
MacTepCTBO ¢ OPEeHIOBBIMU MapKkaMu. MeHs 3aTsHY/I BeCh 9TOT IPOLIECC, U I HE XOTesla OCTAaHABIIH-
BaThCSl.

OobyueHue ecTeCTBEHHO MHE TIOHPaBUJIOCh. Pa3Be OHO MOXET He TOHPABUTHCSI TOMY, KTO IIeJ
K 3TOMY MaJIEHbKMMM 11a;KOUKaMU BCIO )KM3Hb M HAKOHEI JOIIe A0 CBOeH Lesu?

BepHyBImcs 00paTHO B CBO rOpof, 51 yke YeTKO MOHUMaJIa, YTo paboTaTh Ha CBOEM MPekKHEM
MecTe 51 He TUIAaHUPYIo U He Oymy. MHe HyKHO ObLIO JIMIIIb ONPEeUThCs, KaK MPaBUIIbHO TUIABHO
TIEPEeNTH B HOBYIO cepy.

[o okoHuaHuUM 0O0y4YeHHs], 51 IOHSIA, UYTO MHE eIlle JIOTIOHUTEIBHO HYKHBI CPE/ICTBA, YTOObI
BBIKYITUTh MHCTPYMEHTAPUI CTUJINCTA, N0 KOTOPOMY $ IJIaHMpoBajia padboTarh ¢ KiaveHTamu. s
MeHsI 3TO0 ObUIO HEOKWAAHHOCTHIO, TaK KaK 5 HE JyMasa, 4TO MPUAETCS TPATUTHCS ellle Ha 4YTo-
T0. IHCTpyMEeHTapuii Mo TeM MepKaM CTOMJI Kak MOJIYroJoBasias 3apIuiaTa CpeIHeCTaTUCTUIECKOTO
rpakaanuHa. Ho MeHs 3To, KOHEYHO e, He OCTAaHOBWUJIO, s IIJIa 0 KOHIIA.

[No mpuesmy s moIIa Mo BceM MyHKTaM MapKeTHHIa, KOTOPBIE 51 MPOXOIMIa B CBOEH IITKOJE.
Cpazy sxe opraHuzoBasiia NMpodecCHOHATBbHYI0 (POTOCECCHIO, ajla peKjaMy B KypHaJle U Be3Zle
3asiBUJIa O ce0e, Kak MMUIK-KOHCYIbTaHTe. [lapaienbHo ¢ HECKOJIBKMMU PEKJIAMHBIMU OpraHu3a-
USAMH M MarasHaMH s CO371ajla HECKOJIbKO MUap-KOMIIaHW, IPoAyMala pekjaMmHble Xonsl. U B
TeYeHHE MecsIa KO MHE TMOCHIIAINCh Kyda Tele(pOHHBIX 3BOHKOB. BceM HEOOX0AMMO OBLIIO CPOYHO
MIPUOETHCS U TIOZHAKOMUTHCS OJIFIKE C MMUJIK-KOHCYJIBTAHTOM, HOBOH MTpodpeccueii, HUKOMY paHee
HE 3HAKOMOM.

Ha npexneii padote 51 mpojoimkaia CBOIO AEATEIBHOCTh, HO YK€ MOHUMAsIa, YTO COBMENIATh
HE CMOTY.

Sl moxnmamack cBOell 3apruiaThl W 3abpajia OTITYCKHBIE, HA KOTOpPbIE KyIHJa CBOW JIMYHBIH
MHCTPYMEHTapHil.

Uepes mecll s1 yBOJMIIACH M BIUIOTHYIO 3aHs1IaCh CBOMM MPOIBHKEHHEM B HOBOM cepe. Kax-
IIBIA IEeHb A YTO-TO JeJIaia A1 CBOEH HOBOU AeATeIbHOCTH. Kajk bl JeHb HOBBIN IIar K CBOER MeuTe !

Ectb ouens xopoiiiee rpaBuiio: «BkiaapiBaiics B ce0s1, B CBOe pa3BUTHUE, U 9TO ACT pe3ysIbTaT
u otauy!» f BIOXMIack JOPOro B cBoe 00yueHHe, ¥ MOe pa3BUTHE OBICTPO U CTPEMHTENTHHO TOIILIO
BBEpX. 3HaI0 HEKOTOPBIX JIEBOYEK, KOTOphIe Oe3 0O0yUYeHUs U pa3BUTHS, MBITAINCH MPOIABATH CBOU
YCIYTH, KaK CTUJIMCTA, U Y HUX HUYEro He MOILIo. B utore oHM nepecrany 3aHUMAaThCs STUM.
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Ay MeHsI TeM BpeMeHeM KasKIblil MecsII] BBIXOHJIa KOJIOHKA IO CTUITIO B HOBOM XypHasie. Kax-
ObIA MeCSI] sl IPOBOAMIIA TTPEOOPAKEHUE PA3HBIX JKEHINMH. MeHs MOCTOSIHHO MPUIJIAIIaid BbICTY-
MIUTh Ha MacTep-KJIaccax 1o CTHIIIO, a TAK3Ke 5 IPOBOIMIIA 0OyJalolie TPEHUHIY B MarazuHax. MeHs
cHMMaJIM Ha TB B pa3ivyHBIX MporpaMmax v MpUIjaliaiv B KAYeCTBE IKCIeEpTa.

Cnpoc Ha MOM YCIIYIM C KaXAbIM MECSIEM pOC, U TMOSIBUIMCH KeJIalolue, KOTOpble 3aXO0-
TeJn 00yJaThcsl ITOM MoAHOU mpodeccuu y MeHs. Yepes moiropa-aBa rofa s yxe craja o0yvarb.
OTKpbLIa CBOIO CTYIUIO.

Ho B kaxnom 6usHece uepes onpeesieHHOe BpeMs HACTYIaeT Mepro, Korjaa HeoOXOIMMO 4To-
TO MEHsTh. VIHaue ecii Thl He MOUEIb B HOTY CO BpeMEHEM, TBOW OM3HEC MOKET HAKPBIThCS «Me/I-
HBIM Ta30M» U Thl MOXeIIIb cKa3aTb emy: «[Ipomaii!» Tak u cinyuniocs y meHs. Yepes ornpeseneHHoe
BpeMsi pabOThl HOH-CTOTOM B KaKOM-TO MOMEHT Ha TpH T0/1a 5 BhIIIaJia M3 MUPa MO ¥ CTHITUCTHKH,
aa v BooOie u3 xku3Hu. Her-Her, s1 paboTtasia 1 puHUMaa KJIMEHTOB, Takke o0ydaa v MpoBOAMIA
tpeHuHru. Ho s 3T0 crana aenars Ha aproMare. B oliH MOMEHT MEHsI 3TO MEPeCcTasio BAOXHOBIIATD.
Sl mpoxoania NCUX0IMOIMOHATBHYI0 TpaHcopMalmio. Bee TBopueckue JIioan JOIKHBI Beeraa ObITh
B COCTOSIHUM BJOXHOBEHHs. DTO HEOOXOAUMO, YTOOBI BIOXHOBJISITh CBOMX KJIMEHTOB. A s momasa
B CaMyI0 HACTOSIIIIYIO MPOCTPALHIO, TpuyeM Hajonro. M 3to Osu1 neprof, korga MHe ObUIO He MHTe-
PECHO aOCOIOTHO HUUTO, U PA3BUTHE TOXKE.

B onuH MoMeHT Ha 0OOy4YeHHHM CO CBOEH ydUeHWIIeH, sl iorMasia ceOst Ha MBICTH, YTO s OYeHb
MHOTroe ToTepsijla 32 3T TpU roaa. f mepecrasa pa3BUBAThCS, YUUTHCS, PACTU W BIOXHOBIISATHCS.
PanplItie 51 Obl1a Ha IEPeI0BOI HE TOJIBKO B CBOEM ropojie, KO MHe 0OpaIliaIich KIMEHThI U IPUe3KaIu
00yuaThCsl yUYEHHUIIbI C APYTUX TOPOJOB. A ceifuac s nepecrayia BAOXHOBIIATh CBOMX KJIMEHTOB. 51 310
OCO3HAJIA B OJVIH MOMEHT — Ha MeHs Oy[ITO ONMPOKMHYJIM BEAPO XOJOAHOW BOABL. $1 MpocHyach ¢
TpexJieTHel cristuku. Ho mpocHynack yxe Apyrou, mpeoOpaxkeHHOM.

Temnepb MO MyTh OB YK€ HE SMOIIMOHAJIbHBIN, KaK BHavYaJle, M He Ha aBTOMaTe, Kak B TIepHOJ
npocrtparmu. Terneps MO yTh CTaN yxe Oosiee 0co3HaHHBIN. W 51 3aHOBO cTana HapabaThiBaTh cede
0a3y M UMsl, UCHIOJIb3Ys] MAPKETUHTOBbIE MHCTPYMEHTBI, KOTOpbIE 51 UCIOJIBb30Bajla B Havajle CBOEH
Kapbepbl IMU/IK-KOHCYJIbTAHTA.

Hano otMeTuTs, 4TO € TEX Mop, KOHEYHO, HEKOTOPBIE MHCTPYMEHTHI yke ycrapenu. 1 mue rpu-
IIJIOCh TIPOWTH AOTIOJTHUTEIBHO KYPChl MAPKETUHTA U BHEAPHUTH B CBOIO PA0OTY HOBBIE METO/IbI.

Crycts mapy Jiet OyJeT poXoauTh KOHKYpC 1o [ToBOKbi0 B HOMUHAIIMU «JIydITiA CTHTUCT
2019», e 51 3a0epy CBOIO CTaTY3TKy U AWIUIOM. [IJisi MEHS 3TO CTaHeT CITYCKOBBIM KPIOYKOM T1OCTIe
J0AToM crstuky. $1 mokaky cebe CHOBa, YTO, €CJIM Yero-TO CUIIBHO XOYelllb, MOKEIIb CHOBA 3TO TOJTY-
YHUTh WK aXKe OOJbIlie, BCTaTh C KOJIEH U CHOBA M/ITH.

CBoeil ucTopHeil Xouy 1MoKa3arh, 4To Bce BO3MOKXHO! Jlaxke eciiv Thl B sSiMe, TO JIaJIbIe TOJIBKO
BBepx! Eciu ThI He 3Haelb, Kak JIeCTBOBATh, TO Beera HanaeTcss nHgopmaius 1ist Tedsl, T1aBHOe
-unm! Ecny He 3Haellb, CTOUT JIM MEHSITh CBOIO TIOJJHAI0EBIIYI0 padOTy Ha CBOIO MEUTY, TO OIHO-
3HauHO crout! Ho Hy)XHO OyaeT UITH K CBOe MeuTe, a He CTOSITh Ha MecTe. Eciti Thl B OMH MOMEHT
CJIOMAJICSI ¥ IOHUMaelllb, YTO y TeOsI He TOTyvaeTcsi, OCTAHOBHUCH, TIEPEKUBH CBOM MTPOBAJI, IOTyMaii
Y IIpoAyMaii Bce, JeUCTBYH Jaiiblie. TONbKO Tak Thl JOMIEIb 10 CBOEW MeUThl!

A B crienyIonyx rjaBax st pPACCKaxy 0 BCeX BOZMOXHOCTSX MPO(ECCHUH «CTHUIIUCT»; O TeX HABbI-
Kax, KOTOPHIM HYKHO OyZIeT HayYUThCsI; O HAIMX KJIMEHTaX; OMIMOKaX, KOTOPble He HYKHO JOITyC-
KaTh; ICHOOOPA30BaHMH Ha YCIYTH; 1aM TEXHUKH JJIs1 TPOpaOOTKU JIMYHBIX KAUeCTB, KOTOPhIE BaM
MOMOT'YT B 3TOH NMpoeccuy v MpUOTKPOIO ABEPIly padOThl cTuiMcTa u3HyTpu. Hy a BbI momymaiire,
CMOJKETe JI Bbl TaK OBICTPO MEHSIThCS, KaK MEHSEeTCS] MOJIa, U JEUCTBUTENIBHO XOTHUTE JIA Bbl OBITH
CTUJIUCTOM!
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Bce 0 Hammx KJMEeHTaXx.

Hamm kimenTs! — Hate 3epkasio! OHu, Kak JlakMycoBasi OyMaxKa, OTpakaioT Hallle BHYTpEH-
Hee COCTOsIHUE, Hallll CTpaxu, Hallle coOcTBeHHoe 1.
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Bo3pacr KJIueHToB.

3anomuuTe, Bamm KireHTs OyayT MpUMEpPHO TaKOTo ke Bo3pacTta, Kak 1 Bel. Tak yx moy-
YaeTcs, YTO Mbl MPUTATUBAEM K cebe MoJoOHBIX. M BalM KJIMEHTH MPUMEpPHO OyayT BaIllero Bo3-
pacra (TuTioc-MUHYC) ¥ Barero yposHs. He Bce. . .HO 60onbimmHCTBO. KOHEUHO, OyayT 1 Te, KTO CUIIBHO
cTapiiie Bac UM CUIIBHO MOJIOXE, HO MX eAMHUIIBL. Kora KJIIMEeHT UIeT CBOero CTUJINCTA, OH Ha UHTY-
WUTHBHOM yPOBHE BHIOMPAET MOJO0OHOTO, YTOOBI eMy KOM(OPTHO ObUTO padoTath ¢ BamMu. CopoKaieT-
HsIsl KCHIIMHA, K TIPUMEpY, BPsiA JIM BHIOEpET B CTUIIMCTHI 18-JIeTHIO I0HYI0 Ororepiily, a mpero-
YTeT yxke u3BecTHOro crumcta, 30-40mer co craxkem. Takke 1 Moogasi MaMO4Ka BBIOEpET TaKyio
K€ MaMOYKY-CTUJIACTA, KOTOpasi 3HAET, KaK KPachBO M yIOOHO OJIeBaThCs B IEKpETe.

[TosToMy HYXKHO 3apaHee MOHMMAaTh, IS KJIMEHTOB KaKOrO BO3pacTa Bbl OyzeTe mpejiarath
CBOM YCIIYyT!. DTO HYKHO M JJIs1 JAJIbHEUIIIEro Balero npoasxkeHus. Hy)kHO MOHMMATh, T1e CUasT
BalllM TTOTEHIIUAJIbHBIE KJIMEHTBI.

VY MeHst oOyuanuch 1 19-J1eTHIe MOJIOfIbe IEBUIIBI, U MaMbl B IGKPETHOM, U KEHIIIMHBI B BO3-
pacte nociie 55 siet. AGCOIOTHO pa3HbIe KEHIIUHBI pelIaloT HompoOoBaTh ce0s B 3TOM cepe B Kaue-
cTBe ctimcTa. M kaxas mocie oOydyeHust A0JKHA OyIeT MpaBUIbHO ceOsl MO3UITMOHUPOBATh.

W npexacraBbTe cede, eciii, OKOHYUB 00yUYeHUE S5JIeTHsIs )KeHIIMHA CO3/1aCT aKKayHT Ha MOJIO-
nexHoM kaHasie TicTok...CMoxeT 1 oHa HAWTHU AJT ceOsl TaM MOTEHIMAIBHBIX KreHToB? [omy-
YHTCS JIM Y Hee TaM IpoABUTaTh cBou ycuyru? Vi 191eTHsiss Monoaasi CTUIMCT MOWAET B Mara3uH
1151 B3POCIIBIX JKEHIIMH 00y4aTh MX, KaK MPAaBUILHO OJeBaThCA. .. ByayT Jin cirymarh 3Ty Monoayo?
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Crartyc KJIMEeHTOB.

Kopmurt - cepegnsiyok!

Ecnu BBl He ¢ PyOneBku, U Baim JIpy3bsi HE UMEIOT BHICOKOTO CTaTyca, ¥ Bbl HE OO0IIaeTech
B 0COOBIX Kpyrax, TO BpsiJl JIU Ballld KJIMEHTHI OyayT OorareiMu moasMu. ObecniedeHHbMu — JIA!
[ToTomy uTO ycimyru cTuimcta OeHbIE JIIOAM TO3BOIUTH cede yK TOYHO He MoryT. Ho mocrarkom
BBIIIIE CPEJHEr0 OHU TOYHO Oy/IyT 00J1aaTh, MOTOMY YTO 32 PA30BbIMA MOXO/ HA INOMUHIE CO CTHIIHU-
CTOM UM MPHUIETCS BBUIOKUTb MECSIUHYIO CBOIO 3apILIATy WIIH JJake Oosbiiie (MOKYITKHY + OIyIaTa yCIyT
cruucta). [ToaroMy 0OyUYMBIIUCH HA CTHIMCTA U HAYMHAS UCKaTh CBOIO L{A (11eeByio aynuTopuio),
He 00O0JIBIIANTECh, YTO K BaM MOOEryT OoraThle KJIMEHTHI, TOTOBBIE OTAATh BaM Kydy JIeHer. 3anom-
HUTE: KOPMUT — CEPEAHSYOK !

VIMeHHO TOT cepeTHYOK, KOTOPBIi TOHUMAET IIeHY JeHbI'aM U BBITOly PAIlMOHAIBHOTO rape-
poba. OmuH pa3 0OPaTUBIIKCH K YCIIyraM CTHJIMCTA, OH JIJIs ceOs1 CO3/IaCT PallMOHAIIBHBIN Tapepoo,
KOTOpBI OyaeT paboTaTh Ha €ro LesH.

W Takux KJIMEHTOB OYeHb MHOTO, 1 IMEHHO OHM COCTABJISIIOT OCHOBHYIO Maccy Tex, KTo o0pa-
IIaeTCs K CTUJIUCTY.
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Beannie n Oorarble KJIHEHTHI.

Jl7st TOrO, 9TOOBI 3aMMETh OOTaTHIX KJIUEHTOB, HEOOXOAUMO MTPUOM3UTHCS K OOTraThIM JIIOJISIM,
MOMEHSTh CBOE OKPYKEeHHUe ISl Havasa!

Ecnmu BB CTUIHCT, KOTOPBIN TIO3UIIMOHUPYET ceOsl, KaK CKPOMHBIN CTUJIMCT C OIOKETHHIMU
[IEHaMU Ha CBOY YCJIYTH, TO KOHEYHO e M ayAUTOPHS y Bac Oy/IeT Takas ke, KOTopasi UIlleT CTUIACTA
C ICHHUKOM CaMBbIM ITPUEMJIEMBIM, CAMBIM JIe1lIEBbIM. ECTh TakOil KOHTUHTEHT JTIOJIEN, KOTOPBIN UITIET
TOJIEITIeBIIe WM TIPOCTO HE MOXKET TOKa ceOe MO3BOJIUTh CTUJIHCTA TIOIOPOKE.

V MeHs ObLIH, HATTPUMED, KJIMEHTHI, KOTOPbIe UMeJTH HeOOJBIIION OIIKET Ha IIIOMUHT, HO I1J1a-
THJIM MHE HEMAaJTble CYMMBI 32 YCIIYTY IIOUHT -COMTPOBOXK ICHHUE TOJIBKO JIMIITH TIOTOMY, UTO ITUTA KOH-
KPETHO KO MHE ¥ OHU TOTOBBI OBLTH TUIATUTH MHE 32 3T0. Jla, OHM MOTJIM HAUTHU CTUJIHICTA C IIEHHUKOM
B 3-4paza JeleBlie, 4eM Y MeHsI, HO OHU XOTeJIM TIOJyYUTh Pe3yJibTaT UMEHHO Y MeHsl. OHU TOTOBBI
OBbLITM COKOHOMUTD Ha KOJTMUECTBE IMOKYAeMOM OfIEXkIbI, HO OTUIATUTh MOM YCIYTH. DTa IIEHHOCTh Ha
BaIlld YCIIYTH CO3JIAeTCSI TOAAMH M BAIIM MPO(ECCUOHATUZMOM.

Ecnmu s BeIOMpaio Bpaya WM KaKoro-To JAPYroro Creluaiucra, s aeamn To xe camoe. Ecim s
JOBEPSII0 CBOEMY Bpady, HO y HEro IIEHHUK BHIIIe, YeM y APYTUX, s He Wiy jerieBie. Moil Bpau
MIPOBEPEHHBIN U 51 HE X0Uy MPoOJieM, s eMy J0Bepstio. 11 MeHs BakeH OIIbIT, a He JelieBas IeHa.

KinvieHThI, KOTOpBIE UIIYT CTUJIMCTOB C IIEHHUKOM ITOHMXE, TIOHUMAIOT, YTO 9TO MOXKET ObITh
CTUJIMCT C HEOOJBIIIUM OITBITOM PaOOTHI.

HauwuHas nesTebHOCTh CTHIICTA, BBl JOJKHBI Y€TKO TIOHMMATh CBOIO TIeJIEBYIO ayTUTOPHIO U B
COOTBETCTBHUE C ITUM BBICTABJIATH TapU(bl 32 YCIYTH U MTPOIBUTATh CeOsI B PEKJIAMHBIX KAMITAHUSIX.
006 stom noxgpodHee Oynem rooputs B iae MAPKETUHI u IEHOOBPA30OBAHUE.

Mou kimeHTs! — 310 1! Mou KiaueHTH Takue ke, Kak 1. OHu «mon». IMEHHO «CBOW» ITOATA-
TUBAIOTCH.

CrycTst onpefie/iecHHOe BpeMsI Bbl TOKE YBUIWTE CBSI3b. Balm KJIMEHTH 4eM-TO OYIyT MOXOKHU
Ha Bac BHemHe. PaGorath OymyT mpumepHO B TeX ke cdepax. Bo3aMoxHO maxe Tam, rjae Bbl caMu
padoranu. VIHTepech 1 B3MIAAB OYAyT TOXe MOXO0KU Ha BaIllH.

[ToaTomy TONBKO OT Bac OyJeT 3aBUCETh, KaKWe KJIMEHTHl BaM OyIyT mornaaarbes. Bol pacrere,
Y KJIMEHTHI Bally Oy/IyT pacTu BMecTe ¢ Bamu. [IpuyeM MHOTHE KIIMEHTHI CITYCTSI JOJITHE TOMbI OyIyT
HAXOJIUTHCS C BaMU PSZIOM, JIaXe ecIi He Oy/IyT MOCTOSTHHO TI0JIb30BaThCs BalluMu yeayramu. OHu
Oy/IyT C YIOBOJIbCTBHEM UHMTATh Balllv OJIOTH, MOJCMATPUBATH 32 BAIlleH JesITeTbHOCTHIO U TIOITUTHI-
BaThCs Ballleld SHEPreTUKOM.
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KianeHTHhI IVIATAT Beeraa.

Mowu y4yeHuIIb BCeTia CIIPAIIMBAIOT MEHsI: «A eClTi KJIIMEeHT He 3ariatiuT?». 3a BCio Moo Oora-
TyIO HEATEJIbHOCTDb, HU OAVH KJIMECHT HE YH_ICJI, HEC 3aIlJIaTuB MHC. TaKI/IX MbICJIefI BbI HE 1OJI’KHBI HOHyC-
KaTh B CBOeH rojioBe. KUIMEHT MPUXOAUT K BaM CO CBOEH MPOoOIeMOl B HAJICHK/IE, UTO BbI PEIIIUTE ee.
BbI, Kak XUpypr, KOTOPbIH BHIMOIHAET CBOI paboTy. BaM 00s13aTe/IbHO 3ari1aTsT 3a Bally TPYIbl. A
BOT Ha CKOJIBKO MPOIIEHTOB YCTPOUT PE3yJIbTAT — 3TO JPYroe JIeNI0. 31eCh MHOTOE 3aBUCHT OT Balllero
podheCCHOHaIM3Ma U KOMITETEHTHOCTH, KOHEYHO XKe.

TEI.K)KC 3dBUCUT U OT O)I(I/III&HI/Iﬁ KJIUCHTA. O)KI/IIIaHI/IH KJIMEHTA B KOHIIC MOFyT HC COBIIACTHb
C UTOTOBOU peaibHOCThI0. He ckpbiBalo, Takoe MoxeT ObiTh. [ToaTOMy HeoOXoauMo Hauboree Kop-
PEKTHO ¥ KOHKPETHO BCE OOTOBOPUTH Mepes] HauajaoM padoTsl. Jlydile 3a1aTh MUJUIMOH YTOYHSIIO-
IIMX BOIIPOCOB Mepe] HauajioM paboTsl. 51, HarpuMep, KJIMEHTY CKU/IBIBAIO aHKETY, KOTOPYIO OH J0JI-
JKE€H MHE ITOJIHOCTBIO 3aIIOJIHUTHh U BBICIIATH IIOMHUMO HEEC €IS Ky1y HGO6XOIII/IMLIX JOITOJIHUTEJIBHBIX
oto. KireHT YeTKo I0/KeH TOHMMATh, Ha KaKoe BPeMsI eMY PacCUMTBIBATh, TAK KaK OH OIJIAYMBacT
yacel paboThI ¢ BaMu. M OH IOJKEH TakKe 3HaTh, YTO OH IMOYYHUT 3a 9T0 BpeMsi. KoHeuHo, eciii BbI
KJIMEHTy oOelaeTe codpath 3a 34yaca KariCy/IbHbI CE30HHBIN rapepo0, a Ha Jiejie OH MOKyIaeT 3a
9TO BpeMs 2 BEIllH, TO 3[ieCh HY)KHO pa3Ouparbes. Eciiu oH IIaHupyeT TOKYIHTh BCe TI03%ke, TOra
BCE HOPMAaJIbHO. DTO TaKasi KaTeropusi KJIMEHTOB, KOTOPast TICUXOJIOTMYECKH HE MOXET MPOCTO BCE
KYITUTb, OH 9TO JeJIaeT MOCTETNIEHHO.

A ecnu KJIMEHT Kyl 2 BEIM U He JIOBOJIEH Pe3yJIbTaTOM, TO CKOpee BCEro Bbl IUIOXO C HUM
nopadotanu. 1 B TakoM cirydae, MOXKeTe MPEAIOKUTh €My WM IIOCMOTPETh JPYre Mara3suHbl WK
chesiaTh KOMITCHCAIIMIO Ha CBOM YCJIYTH, Ha TOT MPOLIEHT, KOTOPBIA BbI CUMTACTE.
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KiauneHTHI 1 rpaHuibl.

Mow y4YeHUIIbl 4acTo 33/1al0T MHE BOIIPOC OTHOCUTENBHO T'PaHuI] ¢ KiMeHTamu: «Hackombko
MOHO 3TU T'PaHMIIBI MIEPECTyNaTh KiueHTaM?», «[ne 3t rpanuibi?», «Kak caenats Tak, 4yToObI
KJIMEHTHI IOTOM HE CaJIWJIMCh Ha TOJIOBY 7»

W3HayanbHO 1 peKOMEH/YI0 CBOMM yUYEHHUIIaM He CUJIbHO COMTMAKAThCSI CO CBOUMU KJIMEHTAMHU.
KoneuHo, 370 Bat BHIOOp, ¥ BCE KJIMEHTHI pa3Hble. bbiBaeT NeCTBUTENBHO TaK, YTO KJIUEHT B MOCIIe-
AYIOIEM MOXET CTaTh rnoapyroi. Ho B B Hauasie TOJKHBI 3apeKOMEH/IOBATh ce0sl, Kak Mpogeccu-
OHaJIa, KOTOPBIH IIEHUT CBOE BpeMsi M IOBepHe CBOMX KJIMEHTOB. KIIMEHTHI IOJKHBI yBaKaTh Bac U
Baie Bpems. Bynere 1ieHuTsb ceds Bbl, Toraa OyIyT LIEHUTh BAC BaIllM KJIMEHTHI !

VY MeHst ObUT OHAK/IBI CITyYai, KOTjia AeBYIIKa 3a0JJOKMPOBAJIa MEHSI B MECCEHIKepe TOJIbKO
MIOTOMY, UTO 51 He IIPOKOHCYIBTHPOBAJIA €€ MO MOBOJLY BHIOOpA TUIaTKa B Ty ke MUHYTY. OHa 3akuaana
MeHsI Ky4ell (poTorpacduil roJIOBHBIX TUIATKOB, U 51 JOJDKHA ObLJIa CPOYHO B OIHOM TPEIIOKEHHUHU et
HarmcaTb, Kakoi BbIOpaTh. S1 0ObsCHMIA eli, YTO BONPOCH B MECCEH/KEPaX Y MEHsI TOXE TUIATHBIE
M YTO cefiuac y MeHsl HeT BPEMEHM OTBeYaTh M K BOMPOCY CMOTY BEpHYThCs Mo3xke. Takxke oObsic-
HWIA e, 9TO BUJETh ITOT IJIATOK Ha TOJIOBE MHE MaJIO, MHE HYKHO BUJIETh 00pa3 LEJMKOM, a TaKKe
MIOHSATh, C YeM B TMOCJIE/YIONIeM OHa ero OyJeT HOCUTb, a TaKKe Kakue y Hee I M ToYeMy OHa
BBIOVpPaeT MMEHHO IU1aTOK. Ha 4To OHa OTBeTMsIa MHE, YTO CHPOCHJIA BCETO OTHO MPEJIOKEHUE Yy
MeHs], a S He MOT'Y €l TIOMOYb M 3aBaJIMBAI0 €€ HOBBIMH BOITPOCAMH, JIa eIlle M XO4y 3a 3TO JeHer!
ITOT cilyyaid, KOHEYHO K€, MCKJII0UYEeHHEe M B OCHOBHOM OOIIEHHE C KJIMEHTaMU TIPOXOAUT IOBOJIBHO
00beKTHBHO. HyKHO M KJIIMEHTaM [1aTh MOHATh, YTO UM MOKHO, & 32 YTO MPUIETCS TUIATUT.

K npumepy, Mmost 4x-yacoBast KOHCYJIbTAIMsI CTOMT HEMAJIBIX JEHET, U s1 —OOBSICHSIO, UTO B Teue-
HHUE MecsIla Nocje KOHCY/IbTAIMU 51 OTBEYAI0 HAa BO3HUKIIIKME BOMPOCH MOMX KJIMEHTOB, 3TO BKJIIO-
YEHO B CTOMMOCTb.

Ecnu xe BbI TPOBEITM KOHCYJIBTAIHIO TI0 UMHKY C KJIMEHTOM U MOCIIeqyIolIee BEIeHNE ero 310
TUIATHOE, TO BBI IOJDKHBI 3apaHee ero 00 3ToM yBeJoMuTh. Harpumep, B peiicKypaHTe yKa3arh, 4To
CTOMMOCTB Ka’K/IOTO BOMPOCa TaKasi-To CyMMa.

Ecnmu y Bac ectb OecriiaTHasi iepBasi KOHCY/IbTAIMS, TO BBl TOXKE JOJKHBI OTOBOPUTH PAMKH,
HarpuMep AJUTEBHOCTh Yac WM YTO UMEHHO B Hee BXOOUT. Y MeHs ObUla OflHa OYeHb XHUTpas
KJIMEHTKA, KOTOpasi, BOCTIOIb30BABIIKMCH IEPBOM OECIUIATHOM MOJIy4acOBOM KOHCYJIbTAIMEH XoTesa
pa3oOpaTh Bech CBOM rapaepo0. B xoje KOHCY/IbTaIly MBI pa300palii C Hell Bce MHTEpecyIolye ee
BOIPOCHI, ¥ OHA TIOMPOCHJIA BIOOABOK Pa3pelnTh el mpuciarh MHe (hoTo elre 2X Belen Ha o100-
penue. f KoHeuHo ke paspelmia. B utore oHa MoCTeneHHO Havasla CKUIbIBATh MHE BECh rapaepoo
10 OJTHOM BEIIU, TOBOPSI, UTO TO MOCeAHs. TaKuX HAKOMUIIOCh, HaBepHOE, MTYK 20, Tocsie Yero s
cKasaJia, 4To OfIVH OHJIAH BOMPOC Y MEHsI CTOMT TOXE JAEHET U BpeMsl Halllell KOHCYJIbTAlluK 3aKOH-
YHJIOCh.

JlesiTenbHOCTh CTUIIMCTA B IPUHIIMIIE JOCTATOYHO JISIMKATHAS, ¥ HaIlla 331244, KaK CTHIIUCTOB,
KOHEYHO e ObITh OUeHb aKKYpaTHBIMH B BBICKA3bIBAHUSX C HAIIMMHU KiuMeHTaMu. Ho 310 Kacaercs
HETIOCPEICTBEHHO JIMYHBIX KaYeCTB WJIM BHEITHOCTH Hallero KimeHTa. HyxHo ObITh B 3TOM BOIpoce
OYeHb TAKTUIHBIMHU.

Ho ut0 Kacaercs Baiero BpeMeHH, Ballleid SHEPTruu, Balieil padOThI, TO 3/1€Ch JOJKHBI OBITH
YETKHE TPAHUIIBI «4TO MOXKHO, & YTO HEJIb3s1» !
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KineHTBI — My>KUMHBI.

Korzaa Bl 0OyuaeTech Ha CTUIIMCTA, BBl YK€ 3apaHee JOJIKHBI MPEeCTaBIATh, C KM Bbl Oyaere
paboTaTh: TOMBKO C KEHIMHAMU WM BBl OyJeTe MyXKCKUM CTHJIMCTOM. §1 He MpOBOAMIA YETKOTO
JeJeHus], TAK KaK MOHUMaJIa, 9To paboTaTth MHE OyJeT MHTEPECHO CO BCEMHU.

Ho ectb onpenenenHasi Kareropus AeBYIIEK, KOTOPHIM MIPOCTO HE PEKOMEH 1yeTcsl paboTarh C
MYXKYMHAMHU. DTO Te JCBYIIKH, B KOTOPbIX MYKUMHA B MIEPBYIO OUYEPE/ib BUIAT CEKCYaTbHBIN OOBEKT,
a He KOMIIETEHTHOro mpodeccronana. Bel MoxkeTe 3TO cpasy oIpeienuTb, BCIOMHUB, KaK y Bac B
MIOBCEJHEBHOM KU3HH MIPOXOAUT OOIIEeHre ¢ MyXKurHaMu. Eciu Bb 0O11aeTech ¢ My>KUMHaMH BCeraa
Kak Jpy3bsi, U K TOMY K€ HE3aBHCHMO OT OOCTOSITEJIbCTB, BBl BCET/Ia MMEETe CBOK0 YETKYIO TIOZUIIHIO
Y HEMNOKOJIeOMMOe MHEHUE, JOCTOMHOE YBaXEHHMs, a TaKXkKe pacTeTe B CBOEM NMpodeccroHan3Me,
TOT/Ia BBl MOXeTe padoTarh U C MyKYMHAMHU.

VY mens 10-20% MoMX KJIMEHTOB — 3TO MYKUYUHbI. B OCHOBHOM 3TO MYXbsl MOMX KJIMEHTOK.
[NooOmaBmcy o MHOIO, MOM KJIIMEHTKU MMOHUMAIOT, YTO MHE MOXHO JOBEPATh U OTIIPABISIIOT KO
MHE CBOMX MYKEU.

Pabora ¢ My)urHamMu — TIpoIIe, YeM C KEHIMHAMM, Ha MOW B3IVIsA. Y MYKUMH HET 1000-
YeK-TUIaTheB U BCSIKUX Kanpu3oB. C HUMU BCe YETKO M sICHO. Eciii MyKUMHBI 4yBCTBYIOT TBOM TIPO-
(dbeccronam3m, oHM TeOe JOBEPSIOT M OeCIpeKOCIOBHO ciymialoTcs. COOTBETCTBEHHO MM TPOIIIe
TIOJIOKUTHCS HA BAIll KOMIIETEHTHBII BLIOOP M O3 pa3iyMuii KyIUTh BCE, YTO BbI CKaxeTe. Brioupars,
CpaBHMBATh — 3TO He Mpo HUX. [y HUX ObICTpee — KynuTh, 4To HyxkHO! U Bce!

Takke BBl JOJDKHBI IOHMMAaTh, YTO HAa BCTpeYy ¢ MYKYMHAMH HYKHO OJICBAThCSI COOTBET-
ctBeHHO. Ha Bac Bce JO/KHO OBITH MPUKPHITO U HE MPUBJIEKATh K ceOe M3JUINHEro BHUMaHUS. A
NPOBOJISI M3MEPEHUsI Ha HUX, BBl JOJDKHBI JE€PKaTh JUCTAHIMIO. A JIydllle OKH/ABIBAS B3MISIOM U
JIMIIHWIN pa3 He TPUKACATHCS K HUM.

He nomkHO ObITh HUKAKOTO (PrIMpTa, ABYCMBICICHHBIX (Ppa3, BBl JOJKHBI OOBSICHATHCS TOJIBKO
0 TeMe YETKO U MOHSTHO U JePKaTCs C HUMH JJOCTATOYHO CEPhE3HO.

C MyxunHaMH padoTaTh MPOCTO U OBICTPEE, OHK I0OCTATOUHO ONaroJapHbIi KJIMEeHT. OqHaX bl
MY)KYMHA, KOTOPBI TpHeXal KO MHEe Ha KOHCYJIBTAIMIO U3 T. MOCKBBI OCTABWJI MHE JaXKe JaeBble
NpWINYHYI0 cyMMy. Ha Moe yauBIieHHe U jKeJTaHie BEPHYTb 3Ty CYMMY, OH KATETOPUYECKH OTKA3aJICs
Oparthb, modIarogaprB MeHs 3a MO MPOheCCUOHATBHYIO padoTy.
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IIpuMepsbI KIHEHTOB.

Kaxapiii KJIMEeHT, BCTPEYaloIIUiACs Ha HAIlIeM ITyTH He cTydaeH. Bl iymaeTe, 4To 3T0O OOBIYHBIC
kimeHTsl? Ho 310 He Tak. [loyemy viMeHHO K BaMm mpwuiiies 3ToT kiueHT? [Touemy B mouckax cpeau
MHOT'MX CTUJIMCTOB, OH OCTaHOBWJI BbIOOp Ha Bac? [louemy Ha cooOlieHHe Balllero KJIMeHTa BOBpeMs
HE OTBETWJI IPYTOW CTUJIUCT, ¥ OH MPUIIIENT K BaM, IOTOMY YTO UMEHHO BbI IaJIK €My MOJTHYI0 00paT-
HYIO CBSI3b U BOBPEMsI OTBETHJIM Ha BCE BOIIPOCHI. . .

Kaxplil KJIIMeHT, NpUIeIui K BaM, JOJKEH Bac YeMy-TO HAyYUTh, YTO-TO JIJIs1 BAC OTKPHITD,
KaKyI0-TO UH(OPMAIHIO 10 BAC JOHECTH, C KEM-TO Bac CBeCTH. .. [103TOMy KIUTE CBOMX KIMEHTOB C
HeTeprieHreM, OOIIANTeCch C HUMHU C JIETKOCTBIO, CTapalTech UCKpPeHHe UM MoMoYb. He Hy)XHO TymMarthb
TOJIBKO O MarepuasbHOU Bbirone. [locrapaitech nymare B kimoue: «Jljis yero MHe 31oT KiaueHT? U
KaK 51 MOTY eMy [TIOMOYb 7»

1. K. ObL1a Moeti nepBoii yueHuilei, kotopast o0ydanach AUCTaHIIMOHHO. OHa JaBHO cieauia 3a
MoOel JIeATeTbHOCTBIO U HAKOHEll peliiia 00ydarbcsi Ha cTuiucta. T. K. Obula U3 Ipyroro ropoaa, To
cama TpeJIokuIa MHe 00yJaThCsl OHJIAlH. S K TOMy MOMEHTY TOJILKO CO3/1aJia OHJIAMH TiatopMy u
HUKOTO ellle Ha Hell He ucripoooBaia. K. Obuia HACTONMBKO JIETKOM B OOIIEHNH U BCETIa CMesUIach, YTo
K KOHITy 0Oy4YeHUs sl MIOHsIIAa OUYeHb BaXKHYIO BElllb — HAJI0 OBITh TPOIIIE U BCETAa yUUThCcs. MHOrUe
rofpl sl Hocuia KOpoHy. ¢l Beab Oblia MEepBbIM CTUJIMCTOM CBOETrO TOpOAa M CcuuTasa ceOs JTydIlei.
ITOT YeJIOBEUEK CIOMaJl BCE MOM CTEPEOTHIIbL. fl Hauana MeHAThCs, cTaja npoiue u jerye. [onsna,
YTO MBI BCE PaBHBI M HET JIy4llIMX, Bce eAnHbl. [locae 3HakoMCTBa ¢ Hell, y MeHs1 MOSIBUJIACh TATa
K 00y4YeHHI0, MHE 3aXOTeJIOCh CHOBA 00y4aThCsl. A Bellb paHbIIle 51 CUUTANA, YTO BCe 3Hal. BoT Tak
ObIBaeT, UTO BCTPEYa CO CBOMMM KJIMEHTaMU U YYeHUIIaMH MeHsieT co3HaHue Ha 180rpagycoB! Mbl
UX HE TOJIbKO OfIeBaeM, 00y4yaeM U CO3[1aeM OMpeieieHHbI UMUIK. Mbl M caMu MoJTydyaeM ropasio
OoJbIIIE!

2. ®. obecrieueHHas1 BUJHAsI KCHIIMHA, ONW3HECBYMEH, Y KOTOPOH B MpHHIUIE Bce ecTh. Ho
HET of1HOrO — cyacThsl! K cTriMcTy npuBena — Haiexk/aa ... HaiTu To camoe cdacTbe. Ho nenno B Tom,
YTO CTAJIMCT HAXOAUT HYXHBIM (DAHTUK IOJ HAYMHKY KaKJOT0, HO HE HAIOJHSET TOW HAYMHKOM.
Korzaa Tl OHMMAEIIh, KTO Thl, MOXKHO YK€ OTYEKaHUTh ceOs1 U clieIaTh O0jiee MHTEPECHOM U TIPe3eH-
TabenpHOU. Kora Tl xouellb MoSKCHepruMEeHTHUPOBATh CO CBOUM BHEIIHUM BUAOM, CTUJIUCT TaKke
npuieT Tebe Ha TIOMOIIIb U TIOMOXKET IMTOCMOTPETh Ha cebs1 ¢ Apyro cTopoHsl. Ho Koria Thl 4yBCTBY-
elllb JYIIEBHYIO ITyCTOTY, 3/IeCh HyXHa OoJiee ITyOoKasi padoTa, CTUIIUCT HE CMOXKET TIOMOYb.

®. BeiOpana naker [IPEOBPAKEHUE u Beck npouecc eil puHOCcUi yaosieTsopeHue. OHa
nojyyasa Kaug 1 Kydy KOMILIMMEHTOB. CIyCTsI HEKOTOPO€E BpeMs 51 [IO3BOHUJIA €1 Y3HATh, HOCATCSA
JIM BEIllM, KOTOPbIE MBI 1Sl Hee Kynuin. OHa OTBETWJIA, YTO B TEUEHHUE 2X HeJellb IOYTH BCe cAaa.
Korna 4 cripocuina, 3a4em OHa 3TO cjefalia, Bellb €l BCe OY€Hb MOHPABUJIOCh, OHA MHE OTBETWJIA:
«['ynpHa3, s mosydar Kaid, Koraa MoKymnamo 4Tto-HuOyIb cede, a IOTOM, KOTrjja MoJydaio JIeHbI'd OT
CHaHHBIX Bemel. IToro s mnosydaio aBOMHONW Kaiid!» ¥V Hee He ObUIO 3a/1aU¥ B IPUHIIUIIE CMEHUTD
UMUK WIM OOHOBUTH TapAepoO, eil Hy:KHbI ObLIM Te OIIYILIEHUs CUACThsI, KOTOPbIE OHA IMOJTyyYaa.
TosbKO He TaM UX HYXHO ObUIO Yeprath. .. Yepe3 MecsI] OHa MHE CHOBA TIO3BOHMJIA U CKa3alia, YTo
XOueT 1o MarazuHaMm. Ho 5-To moHuMaro, 4to eil B JeUCTBUTEILHOCTU ObUIO HY)KHO. OUeHb MSTKO U
TaKTUYHO 1 TOCOBETOBAJIA €1 CXOAUTH K ICUXOJIOTY Y HAlTH yBJeueHue B u3HU...Ho uepe3 nmapy
JIET 1 BCTPETUJIA €€ B Mara3uHe, KOrja OfieBajla CBOEro O4epeIHoro KimeHra. Y . Hu4ero He u3me-
HUJIOCH. .. I 9TO IMOHSJIA IO €€ BHEIIIHEMY BULY. ..

3. B. [Ipuexana ko MHe Ha npeoOpaxkeHue u3 r. Mocka. VI3 camoii cronmmisl B r. Kazans. s
MeHsI 3TO ObUIO HETOHATHBIM. CTOJIBKO CTHITUCTOB B MOCKBe. . .Tiouemy B KazaHb, r71ie B Tpoe MeHbIIe
JIoZe!, CTUJICTOB M Mara3uHOB.
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Sl oueHp mepexkuBaa u O60sIACh, YTO HE CMOTY ONpPaBIaTh OXUAAHWNA. 1 PUBBHIKIA, YTO KO
MHE TPUE3KAOT U3 Pa3HbIX MAJIEHbKUX TOPOIKOB, I7le HE TaKOW BHIOOpP CTHIIMCTOB M COBCEM HET
Mara3uHoB. Ho 3710 ke cronuua! B utore Mbl mpeoOpasiiii He TONBKO B., HO 1 ee chiHa, C KOTOPBIM
OHa IMpuexajia K HaMm B ropojl. Terepb Ha ouepean Bce ee MOAPYTH U CTAPIIHUA ChIH)

HyXHO MOHMMAaTh, YTO MEXPErrOHAIbHBIE TPAHMIIBI, PACOBBIC PA3HHUIIBI WM YEH-TO CTaTyC
HHUKaK He OIpe/eNsIoT TBOI npodeccronanu3M. JInbo oH ecTb UM ero HeT. A padoTaTh MOXKHO C
MOOBIMU JTIOIBMHU, €CJTU 3HATh, Kak. MBI Bce paBHBI. Y HeBa)XHO OOTaThlid MM OSJHBIA TBOW KJIMEHT
¥ U3 Kakoro ropona. Mbl JOIKHBI es1aTh Tpo¢heCCHOHATBHO CBOIO padoTy!

4. A. — 10Has1 ¥ OYEHb YMHas JIEBYIIKa, 3aMmyxkeM. CITyCTsl KaKoe-TO BpeMsi, OHa NPU3HAJIaCh
MHE, YTO U3 BCEX CTMJIMCTOB, CPEIM KOTOPHIX OHA BHIOWpasia, OCTAHOBMJIA CBOM BHIOOP MMEHHO Ha
MHE JIMIIb TIOTOMY, YTO sl HACTOJILKO TOMYJISIPHO el OOBSICHSIA U pa3KeBbIBajla KaKIbli ee BOIPOC,
YTO BCE COMHEHHsI Cpa3y OTNaIM. DTa Mojiofas HepadoTaroliasi IeBOYKa HACTOIBKO MyApasi, 4To B
cBoM 19 ner ybeamna CBOEro Myka, UTO KaKJIbIH JTOJKEH 3aHUMAThCs CBOMM JiesioM. §1 sBistioch
CTHJIMCTOM MX CEMbH YK€ MHOTO JIeT, 1 OHM 0€3 MOero BeioMa He MOKyMnaioT Hruuero. O Takux JToAsSX
C YBEPEHHOCTBIO MOKHO CKa3aTh «MOH JIIO/IN>».

5. JI. 3amucanach KO MHE Ha TMepByI0 OECIUIaTHYI0 KOHCYJbTALMIO M 33/1aBajla OYe€Hb MHOTO
BoOMpocoB. Bceio Haiy Gecesy 51 4yBCTBOBaJIA Ha ceOe MPUCTAIBHBIN OLIEHUBAIOIINH ee B3I, OyaTO
HaxoQuach Ha codeceioBaHMU. [loNTo OlleHnBasi MEHsl, CMOT'Y JI $I C/IeNiaTh TO, YTO OHA XOUeT, OHa
BCE-TaKM permiach NonpoooBars) JI. — KIACCHK MO MCUXOTHITY C PAITMOHATBHBIM ITOX00OM BO BCEM.
Oma cpagzy *e MOHsIJIa, YTO UMUK PellaeT MHOTOe, ¥ caMa CO3/1aTh €ro He B cocTosiHMM. Ha nepBoii
Halllel BcTpede, pa3oupasi ee rapaepoO, sl yBujela deTbipe OelbiX BOJIOIAa3KH, TPOe CephIX OPIOK,
napy Oesbix OJy3 U ellle HECKOJIBLKO MOJOOHBIX XMYPBIX KOCTIOMYHMKOB. O4eBUIHO OBUIO, YTO MOW
KJIMEHT — KoHcepBaTop. C TAKMMU HYKHO padoTaTh MocieoBaTesibHO. Pe3kas cMeHa UMu/1ka MOXeT
CITyTHYTb.

Ceituac yxe MHOrue rofsl JI. sSiBsieTcss MOMM MOCTOSTHHBIM KJIMEHTOM. Vst MOTy ¢ yBEpeHHO-
CTBIO CKa3aTh, YTO B MOCJIE/ICTBUE JIyUIlIUe rapaepoObl MOTYyYaloTCs UMEHHO Y KJIaccukoB. Kaxpiii
roJl BKJIAJIBIBASICh B CBOW MUK, KAU€CTBEHHO TPaHC(POPMUPYSICh, IMEHHO KJIACCHKHM MEHSIIOTCS /10
HEey3HaBaeMOCTH. XOpolllee KaueCTBEHHOE Pa3BUTHE Y HUX HJET.

Buns stu usmenenus y JI, ceiiuac Ko MHE MpPUE3XAOT U3 Pa3HBIX TOPOIOB — BECh €€ IITaT
COTPYIHHII.

6. A. mepeexajia K HaM B TOPOJI U3 JIpyroro perrioHa. OOyCTPOUBIIKCH B HAIlIEM TOpOJIE, OHA
paboTaia MCUXONIOroM M HEIJIOXO yMelsla TPaTHTh JeHbI'M Ha CBOW kelaHus). VI oqHUM U3 xkena-
HUIA, KOHEYHO, OBUIO YCTPOUTH ceOe IOMMHT M0 MarasuHaM co CTUIMCTOM. JKenaHue, Kak y JIIoOoi
HOPMAJILHOM JIEBYIIIKHM))). BITIsIeTs el Hy:)KHO ObUIO COOTBETCTBYIOIIE €€ CTaTyCy MCUX0JIora, 100-
POTHO, CTWJIBHO U TIPH 9TOM pacroJiarath KJIUEHTOB K OOLIEHUI0. B MpuHIIMIE TUIMUYHBIN 3arpoc
MHOTMX MOMX KJIMEHTOB.

KoneuHo xe, s ee ofieia TOIKHBIM 00pa3oM, MbI ITPOCTHITUCH, CJIOBA OJIarOAapHOCTH, CHOBA OHA
oOpaTriiack KO MHE HEKOTOpOe BpeMs CITycTs. .. Bce kak o0sryHo. [Toyemy permuia o Heli HanvcaThb?

Kto OBI 3HaJ, YTO B MOCJIEAYIOMIEM UMEHHO 3TOT YeJIOBeK OyJeT MPOBOAHMKOM K MOl caMoi
HEeCcOBITOYHOM (Kak s TOrJa CUMTaNa) MeuTe — KpyrocseTHoe myTteiectBue! «He 3Haens, rae ayk-
HeTCsl», — Kak ToBOpHUTCsl B Hapoe. Tak BOT 310 00 3tom! Thl HUKOTAA HE 3HAEIb, IS Yero Tede
JaH TOT WIW WHOU YeJIOBEK B 3TOM KU3HU. BO3MOXKHO, OH Oy/IeT CITyCKOBBIM MEXaHU3MOM, COSTUHSI-
IOLITUM TBOE IPOIIUIoe U OyayIiee.

7. J1. yxe He MepBbIi pa3 Ko MHe oOparaercsa. OHa moceTra MO0 KOMIUIEKCHYIO UHIUBUIY-
aJIbHYI0 KOHCYNbTaImio. [locnie Hee yqaqyHo caMOCTOSITEIbHO CXOIMIA B Mara3uH U MpUKymuia cede
npaBwiIbHble Bely. [ToObiBata ¥ Ha MIONMHT-JEBUYHMKE Y MOUX Y4eHHIl. M HegaBHO 3axoTena co
MHOIO JIMYHO OTITPABUTHCS Ha MHIVMBUAYaIbHBIN IIONUHT. [Tpr 9TOM nepriogruecku, Koraa st e npej-
Jlarasia Ty WM HHYI0 MOJIeJTb, OHA TOBOPHIIA CIIeAyIolee: «A BOT OIUH CTHJIKCT CKa3aja, 4To ceiuac B
MOJIe OCTpbIe HOCHI, a 3[IeCh He COBCEM OCTphIi», «Ha omHOM a¢upe s ycabimana, yTo OpIoKH Jiydiie
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HE 3aIpaBsITh B CAOTW» U T. . MHOTME CTUJIUCTBI, OCOOEHHO Ha HAYAJIbHOM 3Tarle CBOEro CTAaHOB-
JICHUSA, MOT'YT pacTEpATHCA W IIOAYMATb, YTO OHM ACJIAIOT YTO-TO HE TaK WJIM YE€ro-TO O KOHIIA HE
3HAIOT. MOXeT MOSBUTHCS Yy BaC COMHCHHUE. Ho g xorena 6LI BacC BOBpEMA OCTAaHOBUTH!

Bo-niepBbix, morimute 151 ceOs1, YTO €CITH YeIOBEK YiKe BHIOpal Bac, KaK CTUIIMCTA, TO OH paHee
MOCMOTPEJT ¥ M3Y4MJT BCIO HEOOXOAUMYI0 MH(MOpMALIUIO 1151 ceOsl U BBIACII CPefie BCeX MMEHHO Bac.
B Takre MOMEHTHI 51 IPSIMO TaK W TOBOPIO: «BhI MPUIIUI KO MHE, COOTBETCTBEHHO JI0OBEpPhTECh MHE,
A aHTUTPEHA BaM TOYHO HE IMPEIJIONKY» .

Bo-BTOpBIX, €CM KJIMEHT CIpalivBaeT, T0 He 03Ha4YaeT, YTo OH BaM He JoBepsieT. OH yTou-
HSIET JIUIIb. BO3MOXKHO, OH XOTe Obl YCIIBIIIATh Ballle MPOodecCHOHATbHOE MHEHHUE U 10 KOHIIA Pa3o-
OparbCsi B 9TOM BOMpOCE.

N B-TpeTbux, €CTh TaKhe NMOHATUS «TPEHbl» U «AHTUTPEHAb». BCe OCTaIbHOE — 3TO MEXKIY
Humu. T. e. ecu ceiyac TpeHJIOM SIBJISIETCS OCTPBIA HOC B 0OYBH, TO 3TO HE 3HAYMT, YTO CATlOTd C
JIerKa 3aKpyIJIeHHBIM HOCOM KaTeropudecky HOCUTh Hesb3sa. OHM Takke OCTaloTCs Ha CIIeHe, HO He
Ha NIEpBOM IUIaHE, KaK TPEH/bl. A BOT HAWTH 3Ty TOHKYIO I'PaHb aHTUTPEHAOB U TOTO, YTO Iocepe-
JUHE, KOHEYHO, MOXET 6I>ITL CJIOKHO OJId HallluX KJIMEHTOB. HOSTOMY OHHM U B PAaCTEPAHHOCTH, YTO
€CJIM KaKOW-TO CTWJIMCT CKa3all, YTo ceiluac MOJHO 310, a He 310, T0 BCE — «HOCUTh 3TO 3HaYMUT
KaTECrOpu4€CKH HEJIb35>» .

U eme Xouy OTMETUTD, YTO KaXbIil CTUIIMCT MOXET MHTEPIPETUPOBATh MO/ MO-CBOEMY, Ha
CBOH BKYC M Ha CBO€ YCMOTpeHHe. Y KaXA0ro CTUJINCTA €CTh ellle CBOM BKYC M CBOE OTHOIIEHHUE K
TEM WJIN UHBIM TPEHAAM. He Bce ctunucthl 6I)IBE].IOT O6T)GKTI/IBHI)I OTHOCHUTEJIBHO MOJBI.

8. H. mpuexana ko MHe u3 gpyroro ropoaa. OHa xotesna u3MeHUTbCs1. Mo# cTiiib 1 opTg oo
et umnonuposaa. OHa BeiOpasa MeHs. Ho oHa yexana oOpaTHO, HUYEro He KyIuB, 03/100JICHHAs U
HEYJIOBJIeTBOPEHHAsI HAIlIel COBMECTHOU padOTOM.

21



[. AOnymmHa. «Borarelii cTincT, OSTHBINA CTUITUCT»

KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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