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HesioM Bceil Moell KU3HH CTAJ0 N3y4YeHHe 3a0bITOro HCKyCcCTBA YCTHOTO OOIIeHHs.
IIpu 3ToM 0co00e BHUMAaHHE A yeJsiJl TOMY, KaKoe 3HaUYeHHe HMEIOT HyKHbIe CJI0Ba, MPo-
H3HECEHHbIE B MOAXO/sIIIee BpeMs, VISl JOCTUKeHHsI TPeOyeMbIX pe3yJbTaToOB.

YacTo perieHue KJIMeHTa BHIOPaTh IMEHHO BaC BMECTO KOTO-TO €IIe 3aBUCUT OT Balllel CIioco0-
HOCTH TTOHUMATh, IOHUMATh: YTO, KO U KaK CKa3aTh, YTOOBI HA BAIIHM CJIOBA OOPATUIIM BHUMAaHUE.

Dra KHUTA JIaeT TAKTHUYECKOE MPe/ICTABIIeHUE O CUJIE CJIOB M 3HAKOMMT C IIPUEMAaMHU, C TTIOMOIIHIO
KOTOPBIX JIOHU, CTPEMSIINECs K YCIeXy, CMOTYT JOOUThCS JKeJ1aeMoro.

*(OT3bIBBI*

BoutieOHble ¢10Ba I BIMAHUS M BO3IEHCTBUA
HMeHHO 310 U cienyeT cka3aThb

Xyamee BpeMsi 3ayMaTbCsA 0 TOM, YTO COOMpaembCsl CKa3aTbh, — B MOMEHT CaMoOM
peun.

ITa KHUTA MOATOTOBUT BAC MPAKTHUYECKU K JIOOO0W BO3MOKHOM CIIy4ailHOCTH U AACT OOJBIIIOE
MPEMMYIIECTBO MOYTH B JIOOOM pasroBope.
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BerynuressHoe ¢a0BO

IyMao, BBl BBIOpPANH STY KHHUTY O OOHOH H3 CIENVIOMHUX IPHYHH.

B03MOXHO, BBI K€ ONBITHBIN CIIELUAIUCT 110 MPOAAKaM, HO HE IIPOYb OTTOYUTH CBOU HABBIKH,
WM, CKaKeM, y BaC COOCTBEHHBII OM3HEC, M BBl JKeJlaeTe cresiaTh ero oonee appeKTuBHbIM. Takxke
He MCKJII0Yalo, YTO Bac MPOCTO MPUBJIEK KPACUBBINA JU3aiiH OOJI0KKH, U TOJIBKO [IOTOMY BbI 3aIJIHYJIH
BHYTpb. Ho, eciv BBl MpoucTaii KHUTY XOTS Obl JO 3TOM CTPAaHMLIBL, 51 3a5BJIAIO C IIOJTHOW YBEPEH-
HOCTBIO: BBl OTKPBITBIN K IIEPEMEHAM YEJIOBEK M CEPbE3HO HACTPOEHBI HA YCIIEX.

CKoJIbKO ObI BpeMeHH s1 HH H3y4aJl JII1eil, OTHOIIeHUsI MeK/1y HUMH H J1eJIOBbIe B3a-
UMO/JIeHCTBHSI, MEHsI BCErJa MopaxaJjo, YTO HEKOTOpPbIe J00HBAIOTCSI HAMHOTO 00JIbIIEro
ycmexa, 4eM Bce OcTajbHbIe. X0TsI, Ka3aJ0Ch Obl, H T€ 1 IPYrHe HAXOAATCS B OJJHHAKOBBIX
YCJIOBHSIX.

3auactyio B Ou3Hece, UMesi OAMHAKOBBIE PECYPChl M TIPOM3BO/IS OMH M TOT K€ MPOLYKT, OTHU
M30 BCEX CUJI MBITAIOTCS HAWTU XOTh KAaKUX-TO KJIMEHTOB, TOIA KaK BTOPbIE KyNAOTCS B YCIIEXeE.

HecmoTps Ha oTMuMsa B MOAXOAAX M LEJAX, 3TU YCHEUIHbIE JIIOAM, KaK s 3aMETHJI, UMEIOT
o6uryio yepty. OHM 3HAIOT TOYHO, YTO CKa3aTh, KOTJa CKa3aTh U KaK CAENaTh TaK, YTOObI HA X CJIOBA
oOpaTiIv BHUMaHHE.

Oco3HaHue Toro, YTo HeOOJIbIIAs 3aMeHa (POPMYIMPOBOK MOKET MOBJIUATH HA PE3YJIbTAT BCETO
Pas3roBopa, NOTPSCIO MEHS1 OYEHb CHIIBHO. §1 3aHSJICSA U3YyYEHHEM CITYCKOBBIX MEXaHU3MOB (TpUITe-
POB), KOTOpbIE CIIOCOOHBI CUJIBHO MOBJIMATH HAa CUCTEMY YOEK/IeHUI YesloBeKa.

Eme B 2012 romy s BHITYCTHII COBCEM HEOOJBIIYIO0 KHUTY IO/ Ha3BaHUEM «BoJeOHsle clioBax.
B Heli 1 MO3HAKOMMJI YMTATENS C BHIPAXKEHUSMH, KOTOPBIE MIOCTOSIHHO MCHOJIB3YI0 BO BPEMsI CBOUX
TPEHUHI'OB U BBICTYIUIEHUH. Sl O4eHb TOpiKyCh ITOM KHUTOM, U HE TOJIbKO OTOMY, YTO OHA BOLLIA BO
MHOTHe CITUCKHU OectceriepoB. ['opa3no BakHee, 4TO KyUBIIAE KHUTY JIIOIH IIPOYUTAIH €€ U TeTreph
IEHCTBUTENIBHO TOJB3YIOTCS MOYEPIHYTHIMU M3 He€ 3HaHMAMU. Bceero nmimb BIOpaB MpaBHUIIbHbBIE
CJIOBA, OHU JI0OMBAIOTCS IPEKPACHBIX PE3YJIbTATOB.

[MTo3BONIBTE HEMHOTO paccKas3arh O CYTH 3TUX BOJIIEOHBIX CIIOB.

BommieGHbIe c10Ba MpecTaBisioT coo60i HaOop BHIPaKEHUH, KOTOPbIe 0OPAIAloTCs HAITPSIMYIO
K MOJCO3HAHMIO. A OHO SIBJISIETCS MOIIHEMIIIMM MHCTPYMEHTOM B IIPUHATUM PEIIEHUI, IOTOMY YTO
3aIporpaMMHpPOBAHO M30erath ypesmepHoro ananm3a. [lonco3Hanue padoTaeT MOUTH Kak KOMIIBIO-
Tep, UMesl Ha BBIXOJIE TOJIBKO OTBETHI «/1a» M «HET» U HUKAKOTO «BO3MOKHO». OHO aBTOPUTAPHO, MPsi-
MOJIMHEWHO U JEeUCTBYeT ObIcTpo. TakuM 0Opa3oM, UCHOIB3Ys CJIOBA, KOTOPblE 0OPAIAOTCsl HeMo-
CPEACTBEHHO K YacTHW MO3ra, CBOOOJHOW OT aHajIM3a M COMHEHMH, BbI MIOJydaeTe ropasio OoJblie
IIAHCOB JJOHECTH JI0 COOECEIHUKA CBOM MBICIIH, OBITh YCIIBIIIAHHBIM 1 JJOOUTHCSI CBOETO.

IIpumepsl

Xorture 3HATb, KaK HWMEHHO IIOACO3HAHUE CIIYXKUT BaM? BoT HecKOIBbKO
IMIpUMEPOB. HOJICO?:HaHI/ICZ

KoHnTpoJunpyeT abixaHue BO BpeMsi CHa.
ITomoraeT B pyTUHHBIX ITPUBbIUHBIX J€JaX.

BbICTPO TNEPEKIIOIACT BHUMAHHWE Ha CJIOBA, IIOXOKHUE 110 3BYUdHUIO Ha Ballle
nMA.
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E)KeHHCBHO MbI IToJIara€éMcs Ha Hallie IoACO3HaHHUE, ‘ITO6I)I HC TPpAaTHUTh JIMIITHEC BPEMA U YCHUJTUA
Ha OCMBICJICHHE BCEH MOCTYTAIIEH K HaM WH(OPMAIVK U PUHATHE aOCOTIOTHO KaXKI0TO PEIICHHS.

B 370i1 KHUTE 51 CHOBa 0OpAIIyCh K YK€ U3BECTHBIM BoseOHbIM clioBaM, 100aBII0 HECKOIBKO
HOBBIX U Ha MMpHUMepax MOKaxy, KaK Moib30BaThCs UMU TPU pasroBope. [ caemnaio Bce BO3MOKHOE,
YTOOBI TIOMOYb BaM TOHSATH, KaK padOTAIOT 3TH CJIOBA.

OHu ObLTM HE pa3 MPOBEPEHbI HA TIPAKTUKE H, €CJIM IIPUMEHSITh UX TIPABUIILHO, TPUHECYT HY K-
Hble pe3ynbTarhl. OHAKO B 3TOW KHWIE BBl HaieTe HAMHOTo OoJblile, YeM MpocTo BoseOHbie
cioBa. [IBurasce ot paszena K pasjelny, Bbl pa30epeTech, UTo 3acTaByIseT JIIofiel BecTH ceOs onpene-
JIeHHBIM 00pa3oM. M BH y3HaeTe, Kak ¢ MOMOIIIbI0 HEOOJBIINX CBOEBPEMEHHBIX U3MEHEHUI 00JIer-
YUTH COOCTBEHHYIO KM3Hb. [la, 11es1h COBETOB — cliesiaTh Balll OM3HEC YCIEIIHee, HO KaXIblid N3 00CYK-
JaeMbIX B KHUTE TIPUHLIMIIOB TPUMEHUM B JIIOOOM MTPOU3BOACTBE U cpepe Ku3Hu. OHU MOMOTYT BaM
CTaTh aBTOPUTETHBIM M BIIUSATENILHBIM BO BCEM, UYeM Bbl 3AaHUMAETECh.

CoBeTyio BaM MMETh MpH ceOe 3alMCHYI0 KHIXKKY U PY4YKy, KOT/a Bbl OyleTe YhTaTh KHUTY.
[TpopaGatsiBasi KaxIblil pa3zesn, MocTapanTech MpUAyMaTh COOCTBEHHbIE IpuMephl. He oTKiIaapiBas,
cpazy onpoOyiiTe UX B peajbHOM XKWU3HHU, M C KaXKIbIM pa3oM BbI OyJeTe 4yBCTBOBaTh cedsi Oosee
KOM(OPTHO 1 yBepeHHO. Bce, 0 uem s1 roBopio, MOXKET MOKa3aThCsl MPOCTHIM, HO MPOCTON He 00si3a-
TEJIbHO O3HAavaeT JIeTKuil. BrioHe BeposTHO, BB HE cpa3y 100beTech Hy)KHOro pesyibTaTta. He ocra-
HaBJIMBaNTECh. I OUEeHb XOTEI OBl YCIIBIIIATH O BAIMX JOCTHKEHHUSIX, TOITOMY CBS3BIBANTECH CO MHOM
yepe3 JMo0yI0 yI0OHYIO COIMAIBHYIO CETh M JEJTUTECh OMBITOM, HACKOIBKO BO3POCIH BAIIM HABBIKH
yoesxaeHus U 3pPeKTUBHOCTH KaKI0TO pa3roBopa.
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1. He yBepeH, 4TO BaM 3TO MOJAOMIET, HO...

s yacTo cnbmman OT JIIOOed, UYTO OOHAa W3 CaMBIX PacCIpOCTPAaHEHHBIX
NPUYMH, IO KOTOPOH OHHU HE PEemalTCd MNPEeNIOXUTb OCTAalbHEIM CBO HIEO,
NPOLYKT HIM YCIYyIry, — BTO CTpax MNOJIYYUTbL OTKas.

OTciofa s caejaj BbIBOJ: Jiydllle BCEr0 HAYMHATH MOO00HBI pPa3roBop ¢ Hadopa
BosmeoHbix cioB. C HX MOMOIIbI0 MOKHO NPEJACTABHTH YTO YroJHO KOMY YIOJHO M B
JII00O0I MOMEHT, He 00sICh MOJIYyYnuTh 0TKa3. CjioBa B HaOope ciaeayomue: «<He yBepeH, uTo
5TO BaM NOJ0MJI€eT, HO...»

Teneps maBaiite paszdepeMcsi, Kak paboTaet 3ta dpasa.

Ecin BricKa3biBaHHe HauMHaeTcs co ciioB «He yBepeH, 4To 310 BaM MogOMIET», MOACO3HA-
HHE coOeceJHIKA BOCIPMHUMAET €10 KaK «3/1eCh HET HUKAKOTO JaBJIeHHUsS» . [IpeIonokuB, UTo JIJIst
YeJIoBeKa YTO-TO HE MPECTABISACT UHTEpPeca, Bbl TOJBKO pazkuracte MHTpUry. OH HauMHAET 3aj1y-
MBIBAThCS, YTO TAKOE «3TO», M BCILIECK JTIIOOOMBITCTBA Ca)kaeT ero Ha Kpiovok. Bosee Toro, 3armycka-
€TCsl BHYTPEHHHUI MEXaHU3M, OOSI3bIBAIOIINI HETPEMEHHO NPUHSATH periieHre. [Ipr 5ToM HACTOBKO
MSATKMI TTOJIXOJ] TAPAHTUPYET, YTO MPOLECC MPONIET €CTECTBEHHO U O€3 HATPSIKEHHMSI.

OpnHako camast HaCTOsAIIAas Marust 3aKJII0YeHa B TIOCTIEHEM CIIOBE U3 BYX OYKB. XOTsI OOBIYHO
€ro U CTapaloTcsl M30eraTh B JIIOOBIX pa3roBopax. ITO CJIOBO «HO».

IpencraBbTe, YTO BbI MOJTyYaeTe KOMMEHTApHi OT Balllero HayaJlbHUKA, KOTOPBI HAUMHACTCSI
co cJ10B: «Bbl 3HaeTe, YTO SIBASICTECH OUCHB IIEHHBIM WICHOM KOMaH ipl. HaM HpaBUTCs BCe, YTO BbI
fenaeTe, HO HEKOTOpbIEe MOMEHTBI HEOOXOAMMO M3MEHHUTh». Kakyio 4acTh COOOIIEHHUST BbI CKOpee
Bcero 3arnomuute? [Ipejmnonarao, OCHOBHOE BHUMAaHUE JOCTAHETCSI TOW, KOTOpast ClICAyeT 3a CIOBOM
«HO». To ecTh Moy4aeTcsi, 3TO CIOBO OTPHUIIAET BCE, YTO MPO3BYYAsIo 10 Hero. [Toatomy, Koria Bbl
roBopute codeceqHUKY: «He yBepeH, 4To 3T0 BaM MOAOKMIET, HO. . .», BHYTPEHHUH TOJIOC B €r0 TOJI0Be
oT3bIBaeTcs: «B0o3MOKHO, TeOe 3aX04eTCs B3MIAHYTh HA 3TO».

Kornma Bbl roBopuTe coOeceqHUKY: «He yBepeH, 4To 3T0 BaM MOIOKET, HO. .. »,
BHYTPEHHHII r0JIOC B €ro rojioBe oT3biBaeTcsa: «Bo3morkHo, TeOe 3axoueTcst
B3IJISIHYTh HA 3TO».

IIpumepsl

Bot HeckobKo MMPpUMEPOB, KOTOPLIC IIOMOI'YT BaM B HOBCGHHGBHOﬁ JKU3HU:
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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