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O KHure

3APABOTAH MUJIJIMOH 3A MECAI] C KHUTOH!

[lepBoe mpaBuIIo Mpoga) — MPUBJIEYb BHUMAHKE, YTO 5 U cAesan. [lanblie B KHUTE Bbl Haii-
aete emie 14 BaxHEHIIMX NpaBWJl. U Kydy APYrod mnosje3Hou mHpopmanmu. Keratu, MUUTMOH BbI
TOXe CMOskeTe 3apabotarh! Mosi MakcMMalibHast Ipoaxka 1o TejedoHy 3a pa3 Obuia Ha Bee aTo0na-
rofapsi TeM 3HaHUSIM U HaBbIKaM, KOTOPBIE 51 pACIIMCAJl B 9TOW KHUTE ITPOCTHIM U IOHSATHBIM SI3BIKOM.
16 munoHoB pyoJe. —

Ta KHUTA JIJIS1 JKEJAIIUX 00yYUTHCS He TOJIBKO TIPOaBaTh JII0O0H ToBap WM yciyry 3¢ dek-
TUBHO, HO U HAYYUTHCSI BECTU MEPETOBOPHI HA YPOBHE MEPBBIX JIMII. A TIEPErOBOPHI U MPOJAKH, XOThb
HEMHOTO, HO OTJIMYAIOTCsl. XOTSl HAYMHAIOIIMM MTPOJaKHUKAM OHa OydeT Kyaa Oojiee MoJIe3HOo!, yeM
OIBITHBIM MEHe)KepaM U MeperoBopIivkaM. Beslb OHU peasibHO XOTAT HAy4UThCs POAABaTh. A Bbl
OTBITHBIC, YK€ BCE 3HAeTe Ha MpakTuke. M 3Ta KHUra Mo3BOJUT BaM OOHOBUTH 3HAHUSI M HABBIKU.
[ToyepnHyTh HOBbIE, KPYThle YIPaXHEHUS ISl paOOThI CO CBOMM T'OJIOCOM. DTUMU YIIPAKHEHUSIMU
s IONIB3YIOCh /10 cux nop. 1 He Tonbko 5. Ho 1 MOM 4eMIUOHbI, Ipy3bsi, KOTOPbIE UTPAIOT B TeaTpe,
KOJUIETY, KOTOpbIe BBICTYMAIOT Ha CIIEHE U, HEKOTOpbIe 3HAKOMBbIE MEPEroBOPIIUKY Nepe]l Tpe3eHTa-
UMY ¥ 3BOHKAMU.

41 He npoeccuoHaNbHBIN THcaTeNb. 51 XOpOIIUi eperoBOpIIUK, KOy, HACTABHUK, MPEAPU-
Humaresb. Llenplo HarMcanus 3Toi KHUre ObUIO B MEPBYIO OYepe/lb — HaMKMcaHue padoyei TeTpaau
11 TpeHUHra 1o npofaxkam. Ho mocse Toro, kak s pabouyio TeTpaab IpUHEC Ha IPOBEPKY C KPUTH-
Koi1 cBoeMy yuntenio Kuputy JlaBblieHKO, TO BCe e MOHSLI, 4TO 9TO — KHUTa! A pabodyio TeTpaib
sl Iepenucai U COKpaTui, ciejiaB ee MIMEHHO TeTpaiplo. A KHUTY pellu JIOMUCcaTh U pa3/iaBarh ee
CBOMM MeHekepam it oOydenus. [locsie 1 pemmt u3aaTh 3Ty KHATY B MAacchl, YT0 Obl TIOMOYb
JHONSM U3YYUTh MPOJAKU M MPAKTUKOBaTh. [109TOMY 1 KHMra SIBJISIeTCSl HE MPOCTO TEOPUTUUECKON
KHUTOM, a TIPaKTUYECKUM yueOHMKOM. [laHHYI0 KHUTY CTOMT PacCMaTpuBaTh, KaK HHCTPYMEHT IS
oOyuenust. Eciii BBl ee paccMaTpuBaete, Kak KHUTY ISl YTEHHSI, YTO Obl OTBJICYbCS, TO TIOJIB3Bl BaM
oyner He 6onee 20% Bozpmute u3 kauru MAKCUMYM.

Ymo 0yodem 6 KHuze:

— MHoXecTBO nMpUMepoB XOpoIIel U TUIOXOHM Mpona)u. 3alaHus sl YKPeIJIeH!sI HABbIKOB
Y TIOBBIIIIEHHSI CBOETO YpOBHSI. Y3HaeTe, YTo MOMOraer mpojaBarh OoJiblile, a 4To MellaeT mpoja-
kam. Kak OOBITh SHEPIHIO U KaK ee «CIHUTh». YIUBUTECh, HO BAPUAHTOB JIOOBIYN SHEPIrHU OYEHb
MHOTr0. 1 0 HEKOTOPBIX BBI Aaxe He AoraapiBaeTech. CKOIBKO MOKHO 3apadoTaTh B Ipogakax, pado-
Tas 1o 3 yaca B JeHb? YTo HyxHO 11 3(ppexkTrBHOM npogaxu? C yero HayaTh U3y4eHUE TEXHUKU
npoaax? OTBETHl HA 3T ¥ MHOTHE BOIIPOCH! Bbl HAWJETE UMEHHO B 3TOM KHure! Unrante nasbiue,
Y10 OBl Y3HATH MOAPOOHEE.

Xody Bac cpazy NpeaynpeauTh: 3Ta KHUra He TIOMOXET TeM, KTO MPOYUTAET JIUIIIb Tapy IJIaB.
Ona Oyzer cnaba rojie3Ha TeM, KTO OTHECeTCsl K KHUTe, TUMA: «HY MOKaXU MHE, YTO-HUOY/b, Yero s
He 3Hao». OHa AacT KpailHe MaJo MOJb3bl TeM, KTO €€ IMPOCTO MPOUTET, He MPUMEHsIsI TeX UHCTPY-
MEHTOB, KOTOpbIE HarMcaHbl. Tak jke OHa He IIOMOXKET TeM, KTO CUMTAeT ceOs1 yMHee BCeX U He HaMe-
PEH NPUMEHSITh BCEe y3HAHHOE Ha MpakTuke. CTOUT MOHUMAaThb, UTO TEOPHSs TeOpHel, a 0e3 MPAKTUKU
Bol Huuero He noObetech. Bessie Hy:KHaA MpaKTUKA.

A B 00y4YeHUM Ba)XHO HECKOJIbKO BEICH:

Bbl 10/1KHBI OBITH OTKPBHITHL K HOBOMY. K HOBBIM 3HaHUSIM, K HOBOMY OITBITY. 1) OTKPBITOCTD.

YcepnHblii Ty — K04 BOOOIIe K Jodomy ycriexy. Tosbko B ckaskax MBan [lypak momydat
BCe, JieKa Ha neyn. B xku3HM — r1aBHOE TPpyAUThCsl. TOIbKO Bbl CBOMMHU JICHCTBUSIMU CMOKETE CO3/1aTh
ceOs1 ¥ CBOIO KM3Hb TaKOM, Kakylo XoTute. 2) Ycepaue.
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Ja, He Bcera JIIoIy MPakTUKYIOT, Aaxe Oyaydyn ycepaHbIMU Tpyaomooamu. [Ipocto ux ycepnue
HarpasJieHo B Jpyroe pycio. [IosToMy mpakTuka — HyXkHa elie u B oOyuenun. [lomHuTE: TsKENO
B yueHur — jierko B 6oio! 3) IlpakTuka.

Bo3moxHO, n3HauapbHO BaM He MOHpaBUTCS 3Ta KHWra W BBl IMOCYMTAETE ee MOJMHBIM [ ...,
HO JIOM HAYMHAIOT CTPOUTH C (DYHIAMEHTa, IIO3TOMY JIJIsI IOCTVIKEHU I ycTieXa U MOHSTUS BCEH KHUTU
Y TEOPHUH, KOTOPYIO 51 ONMKCBHIBAI0 B KHUTE, HEOOXOAMMO YUTATh KHWUTY C Hadaja W JI0 KOHIIA., KaK
ropoputcs | Tonbko B 9TOM citydae st Tebe, YTO Thl CMOKEIIb JOCTHYb OMpeesIeHHOro ycrexa. Tem
Oornee TaHHAas KHATA — 3TO MPAKTUYECKUI y4yeOHUK. B Hell omnucaH 1eiblil JBYX/THEBHBIN TPEHUHT
Y MOY JIMYHBIH OMBIT. TO HE MPOCTO YTEHHE KHUTU. DTO NMPOXOKIEHUE TpeHUHra. Bee 3a1anus nojo-
OpaHbI COBMECTHO C PYKOBOJIUTEJISIMU OT/IEJIOB MPOAAX ¥ OU3HEC-TPEHEPAMU. «0Mt KOPKU 00 KOPKU»
rapaHnTHpPYIo

MHorve Mou COTPYTHUKY UMEHHO Ofiarofapst 3TO KHUTH CTAJIM TIPOJABaTh HA COTHU THICSY
C HyJISL.

Ha TpenuHrax, Mpl ¢ y9eHUKaMH OYeHb IMOJPOOHO pa3drpaeM BCIO TEXHOJIOTHIO MPOIaX, CEK-
PeThI, pa3roBOpHI ¢ KMeHTOM. K coxkaseHuio, Bce TO, 4TO MBI pa30MpaeM Ha TPEHUHTaX, B KHUTY
BKJIIOUUTh MTPOCTO HEBO3MOXKHO, HO $I IIOCTApaJICs BHECTH B KHUTY MaKCUMYM TOTO, UTO XOTeJ CIofia
BHECTH Ha MOMEHT HAIMCAHUSI KHUTH.

Uro erre ket Te0s B KHUTE?

[Tonesnas nBetHas nHdorpaduka, HaISAHO MOKA3BIBAOIIEE TE, UM MHBIE BA)KHBIE MOMEHTHI
B IIpoJakax, reperopopax. JIeiicTBrs BalliMX KJIMEHTOB U TO, KaK OHM JIIOOAT OTIIUBATh ONIePaToOpPOB,
MEHE/I)KEPOB, TIPOABIIOB.

WNuTtenniekT-kapThl. DT0 BOOOIE MOIHAS Bellb. VIMGHHO WHTENIeKT-KapThl IMOMOTYT BaM
chopMUpOBaTh PABUIILHYIO CTPYKTYPY OOIIEHUS U TIOMOT'YT Ha4YaTh JCHCTBOBATh, UYTO HA3BIBACTCH,
Ha aBTOMarTe.

B KoHIIe BBl HaiijleTe MHOTO MHTEPECHBIX OOHYCOB MO paboTe HaJ CBOMM TOJIOCOM M SHEpre-
TUKOW. Benb B 0OOM OOIIIEHNH ropasio BakHee He TO, YTO Mbl ToBopuM, a To KAK Mbl roBoprM.
Ham ronoc, tem6p, mumuka, neuxkenus. 80% wH(pOpMAIIY CUUTHIBACTCS C HAIIETO Tesla U Tojioca.
N nvis 20% — crosa.

A TIaBHOE — KHMTa HampcaHa MPOCTHIM sI3bIKOM. S mocTapasicsi 3aMeHUTh MPogecCHOHANb-
Hble (Dpa3bl CMEIUATMCTOB B 00JIACTH MIPOJAX U MEPEroBOPOB Ha MIPOCTON PYCCKUM SI3BIK. 2 3HAYMT
Y IIPOYMTATh €€ CMOKETEe Ha OHOM JIbiXxaHuH. Ho moMHuUTe, camMoe T1aBHOE — BBITIOHSATD TE 33JaHUs,
KOTOpBIE f JIalo B KHUTe. MHave pe3yabrar Bai OyeT Tak cede.

sKeaaro eam npuammnozo umenus u 60avwiux ycnexos 8 sawux nauunanusx! Yeepen —
KHuza eam nonpagumcs!
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I'nasa 1. IIpoaaxku 1 HAIA KU3Hb

Harna sxu3Hb, Tak UM MHayYe, CBsI3aHa C MpojaxamMu. Mbl Beerja 4To-To MOKynaeM, U 4To-TO
npornaeM. M 31o He 06s13aTeIbHO TOBap Wi yciyra. Bo3MokHO BCTpeda ¢ KeM-TO, BO3MOXHO Tpo-
Ja’ka Hac, Kak MHTEPECHOTO U Mosie3HOoro yenoBeka. Crblinanu ¢ppasy — rnpopaii cedss? Mol B iepByio
odepelb rpogaeM ceds, a yxke OToM pecypchl. [IoMHUTE — YesioBeK MOKymaeT y yejoBeka. M kax-
IbliA TTPOJIaBel] HAIET CBOEro MOKymatesis. Tak Hy:KHO JId HaM yYUTbCs MPOJaBaTh, €CIU Mbl U TaK,
BCIO XKM3Hb 4TO TO nponaem? U ecnu fa, To ajis yero?

. A U1 4ero Ham 3TO HYXHO, Bbl Bckope y3Haete. OTBET: Koneuno nyoicno

[Tponaxu BOILIN B HAIITY KU3Hb, KAK YaCTh Y€TO-TO OYEHb BKHOTO, ITO HEOTheMJIeMas 4acThb
BCEll Hallleil ’KM3HHU, OMOTAIoIIasi HaM KUTh U pa3BUBAThCs. BClo Hallly CO3HATENIBHYIO KU3Hb MBI
4yTO-TO Mponaem. [locTynas B yHUBepCHUTET, Mbl IIPOAAEM CBOM 3HaHUs, Oarogapsi KOTOPHIM IPOXO-
UM KOHKypc Ha oOydenue B BY3e. YcrpanBasice Ha paboTy, MblI IPOIaeM CBOM KBaJIM(PUKAIIUIO
1 orbIT. O0mAsch ¢ KimeHTaMu (bUPMBbI, MBI peaJTi3yeM UM OITpe/Ie/IeHHbIE TOBAPhI UJTA YCITYTH. 3Ha-
KOMSICh C KEM TO, MBI ITpofiaeM cebs1, Kak HHTePEeCHOTo YesioBeKa. ITo Bee — . U To, Kak MbI 310 OynieM
9TO JIeNaTh — 3aBUCUT OT HAC, HAIIIMX 3HAHWIA, YMEHUI U HaBHIKOB. Tak OTBeThTE ceiiyac Ha BOIPOC:
XOTHUTE OBITh YCTICITHBIMU B )KU3HU? XOTUTE HAYYUTHCS KPACUBO U JIETKO OOIIATHCSI M 3HAKOMUTBCS ?
A HaxomuTh OOIIMIA SA3BIK CO BCEMH, KTO BaM MHTepeceH? [lymaio, OTBeT 31ech OAHO3HAYHBIA — !
He tax m?! npooasxca 1A, xouy

JlaBaiiTe MOCMOTPUM, Kak ceituac MHTEPIPETUPYeTCs CIOBO . BOT BblIepkKa U3 «BUKUTICTUM»
0 TEPMUHE «IPOJAKU»: Npooatica

— IIpoodorcu  6usnec-nonsimue, onucvlearoulee NPAKMUUEcKU A00Y0 KOMMEPUECKYIO Oesimenb-
Hocmb, busHec 6oooue. [Ipodasicu uauye 6cez0 1611I0MCS 3A8EPUATOUUM FIMANOM OUBHEC-UUKAA KOM-
MepuecK020 npeonpusimus. Ynompeonsiemcst moavko 60 MHOMCECHBEHHOM YlCAe, 8 OMAu1Ue Om mep-
MUHA «NPOOaxtca» (pazosas NPOOaMica uezo-mo KOHKPEnHozo).

Cno6o «mopeoensi» OueHb OAU3KO NO 3HAUEHUIO K NPOOANCaM, OOHAKO umeem Opyeoli omme-
HOK U UHO20a OovlUte NOOXOOUM OAsi 00ULe20 ONUCAHUSL MOP208020 OUHEC-NPOUecca U onpe-
OeneHHOll cneyuguk npooaxc (Hanpumep — 8bIHOCHASL MOP208ASl, PA3BE30HAST MOP2OBAs, CO8EN-
ckas mopeoansi). Taxaice cno8om «mopeoens» MON*CHO ONUCAMb MOP20BO-3AKYNOUHYIO 0esiMeNbHOCH1b
(u 3axynku, u npooasicu) 6000uLe, 0OO3HAUUMb BUO OeSTMENLHOCIL U OMPACAL 8 UeAOM (PAOOMHUKU
mopzosau, Munucmepcmeo mopeosau, mopeogoe npeocmasumenbCcneo).

IIpooadicu — 3anaomwiii mepmuH, NOOUEPKUBAIOULULE COBPEMEHHDII NOOX00 K OP2AHU3AUUU MOP-
2061 8 KOMNAHUU, NPUMeHeHUe IPPEeKMUBHbIX Memod08, HAUENeHHOCHb HA KOHKPEMHbII pe3ynb-
mam. B cosemckoe apemsi emecmo mepmura «npooadicu» 8 CCCP nonv308aaucs MepMUHOM «CObIN».

B Hacmosiuee 8pemsi npooadicu si8AsH0MCst CKopee NPAKMUUecKoli Hexicenu meopermu1eckom Ouc-
uunaunoli. Tlpodasxicam nocesiuiervl MHO2ZOMUCNEHHbIE 00YUaloujue NPAKmuuecKue mpeHuHeu no paz-
BUMUIO KOHKPEMHbIX HABLIKO8 NPOOAdiC, CIAmbll U KHU2U N0 CheyugbuKe mozo uau UHo2o 8uoa npo-
oaoxc.

Tonsimue npodasicu 6xooum 6 Kauecmee 6a308020 U OCHOBONONAAIOULE20 8 DONBULOE KONUYe-
CMEO OpY2uUx COBPEMEHHBIX MEPMUHO8 U OUZHEC-NOHAMUIL: npogheccust 518A5emcst OOHOU U3 Haubonee
PACNpOCMPAHEHHbIX HA PbIHKe MPYod, COCMABAEHUE NAAHA NPOOANC S8ASIEMCsL OCHOBOU ONsl COCMAG-
NeHUsi OU3HeC-NAaHd, Omoen NPooadX;C eCmov NPAKMUUECKU HA NH000M KOMMEPUECKOM NPeOnpUsmuiL.
MeHeodcepa no npooaNicam

3amaHunBo?! $ HUKOrIa HE COMHEBAJICS B 3TOM !

Ha moii B3m1s1/1, Tipoiaka — 3TO MEPEroBopsl. DTO MpocToe odimieHue ¢ yoabmu. Jlerkoe
Y HEMPUHYXJEHHOE OOIIIeHHe, I7Ie Bbl JOCTUraeTe Kakux-JImOo TOoroBopeHHocTel. B unease — koraa
00a OIMMOHEeHTa PEeaN3YIOT KaX/Iblii CBOU TIEJIH.
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Ho paszBe u3yumnB TeXHUKY MpoOjiaxk, Bbl CMOXETE TOJBKO 3HAKOMUThCS C oapmu? Her. Bei
CMOJKETe MPOIaBaTh OOJBIINE TPOSKTHI M 32 OUEHb XOPOIIHE JEHbIH. 32 CBOIO )KU3Hb 51 BUIET MHOTO
MEHe/KEpOB MPOfIaK, KOTopble padoTast mo 3—4 yaca B JieHb B TeUeHUM S5—O6 JHEl B HeAeo,
3apabarsiBaiot 1o 80 000 pyOseit. Boree Toro, s1 cam BbIIaBa CBOMM MeHekepaMm 3apruiaty B 40,
50 Teicsiy pyOneit. Koneuno 1o He 80 ThICS4, HO KOJIMYECTBO paboTHI CAeNaHo onuHakoBo. [Ipocto
OJIHU 3TO EJAJIM Bble3Xkast Ha BCTPEUY C 3aKa3UMKOM, a Te, KTO 3apadoTaj 1o MEHbIIIe, OHU HEe BbIe3-
Kaayd HY Kyaa ¥ padoTaji TOJIBKO Ha TejepoHe, YTO MPUAATIO OMpeNeSeHHON CIOXKHOCTH B IPO-
naxe. Y HUAX ObUla KOHKpETHasl 33/1a4a — MpojaTh UMEHHO MO TeseoHy, He 3Hasl YeJoBeKa JINIHO
Y HE BH[ €ro.

JaBaiite Terneph MOMpoOyeM MOHSATh, CKOJIBKO 3TArOB MPOAAX CYIIECTBYeT HA CaMOM JIele.
Bo MHOrMx KHUrax, Ha caTax HamvcaHo 5 3tanoB nponax. Pexe — 6, u eme pexe — 7. CoOCTBeHHO
OoJIBIIIE ITATIOB yXkKe W He NpuayMaes! 9 6ymy roBoputh o 7 3tamnax. bosblie ux He Hy)kHO. ToOIbKO
Menbine! U Tak, naBaiite pacCMOTPUM OCHOBHBIE CEMb ITAIOB:

—IHoaroroBka

— YcTaHoB/IeHNe KOHTAKTa

— BrisiBJIeHUe OTpeOHOCTEH

— Ilpe3enTanus

— Padora ¢ Bo3paxkeHusIMu

— 3aBepiieHne caeJaKu

— BpIXo1 U3 KOHTaKTa

Bort 311 ocHOBHBIE 3Tans! mpogax. Cobmoaas ux, Bel OynuTe mpoaasath xopoio. Ho mosepsre,
111 3(ppeKTUBHOCTH ITOro oueHb Masio. s neficTButesibHO 3(heKTUBHOM MPOIAKU, HaM HYKHO
YMETh MPABWJIBHO KaTUOPOBaTh KJIMEHTA, MOACTPAUBATHCS O] HEro U BECTH ero 3a coOoil. B kuure
s HAITUIITY TIPO TIOJACTPOMKY K uenoBeKy. [loaTomy unTaiite Aajblie, U Bbl HalETe, 10 HACTOSIILIEMY,
LIEHHBII MaTepuall, y3HaeTe MHOTO MHTEPECHBIX (DUILIEK B Mpojaxax!

HeMHOro OTBIEKJIMCH OT TeMBI. DTarbl IPOAAK. .. 3a4eM? [efiCTBUTEIbHO, MHOTHE JIIOH CITpa-
IIMBAIOT: JJTs1 YETO STH TAIIBI, 3TO ke JoITo 1 HynHO. Celiyac Bce Jpyroe v TEXHUKHU TaKue He HYKHBI.
YacTUYHO $1 COINIAceH C TaKUMHU JIIOAbMH, HO HE CTOMT 3aMOpaYMBaThCsl HA TeXHUKe Tpopax. Eciu
BBl OyHTe JyMaTh O MIepexofie C OJHOTO Tarna Ha Jpyroi, To 3(p(heKTUBHOCTU BB He Momyuute. Bee
9TH 3TAIlbl TECHO B3aUMOCBSI3aHbI IPYT C IpyroM. BeIOpockTe OMH U3 STANOB U, y Bac He OyIeT Mpo-
naxu. Bel aToro xorure? Mmenno. [Tostomy crapaiitech coOmoaaTh Bee ITarnbl. Tak ke camoe riiaB-
HOE B 3Tarax — IUIaBHBIA Mepexo]] ¢ OJHOro Tana Ha apyroi. He HyxHO pe3koctu. HyXHO 1u1aBHO
¥ TPaMOTHO NIEPEUTH Ha ClIeqyIomuri 31an. MOoXHO MPUMEHSTD IIIyTKHU, CI0BA TOIIEPKKH, KOMIUIHU-
MeHTHI ¥ T. 1. I momuuTe — . YeMm Oosbliie Bbl OyauTe AymMaTh O KakJIOM STare BO BpeMsl OOIIeHHUsT
C KJIMEHTOM, TeM Xyke OyIyT Bally Mpogaku. B jKu3HM BOOOIIE ITTABHOE — CIIOKOMCTBHE U YBEpEeH-
HOCTb. Bce OyZIeT MPOXOOUTH JIETKO, €CJIM y Bac He OyleT Kakux-To 3amopouek. Eciu Bl Oyaute
AyMatb, BCIOMHUHATb, «[IAPUThCS» MO0 CTPYKTYPE, HAUHETE BOJIHOBATHCS, MEPEKUBATh. A JIIOAU 3TO
YyBCTBYIOT. DTO KaK e3/1a Ha aBToMoOwmie. BHavase nymaere, mepexkuBaere, 3aTeM BCe Ha aBTOMAre.
Moskete BCHOMHUTH ceOst — K BaM 1MogxoauT HeyBepeHHbII YeJIOBEeK, KOTOPBIi BOIHYETCS U 3a0bL,
YTO XOTeJI CKa3aTh — Bl 3T0 BUaUTE 1 YyBCcTBYeTe. M OTHOIIEHHE K 9TOMY YeJIoBeKy y Bac yxe apy-
roe. He 10, uro 661 OH Bam HenpusiTeH u T.11., 2 Bbl eMy He BepuTe U COOTBETCTBEHHO HE COTJIACHTECH
Ha ero MnpeIokeHre, 32 UCKITIOUeHUEM HECKOJIBKHX CITydaeB, Korna Bam 1o neicTBUTENbHO HE0O-
xoauMo U Bel 3TOTO % I€Te. He 3aMopaunBanTech

VimeHHO o3TOMY HEOOXOAMMO BCET/ia YyBCTBOBATh ceOs1 yBEPEHHO, IEMCTBOBATH HA aBTOMATE,
a TaKkoe MPUXOAUT TOJILKO C IPAKTHKOM. YeM Oosbliie MpaKTUKH, TeM Jiydilie. Bel mpokaunBaeTe cBou
YMEHHUs B IPAKTHKe. A 3aJaHus IS TPAKTUKY Bbl HaiiieTe B 3TOM KHHUTE.

JlymMaio ¢ 3TUM BaM BC€ MOHATHO. 3HAUUT IJIABHO Oy/IeM MepexXOoauTh K 0OCYKAESHHIO STAroB
MPOJaK.
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I'nasa 2. Ilouemy npogaku?

[Tponaxu — MOUTHEAIIINI MHCTPYMEHT JIJIsl 3apadOTKa U caMOpa3BUTUSA. MbI BCIO KU3Hb UTO
TO npoaaeM. TobKO KTO TO MpojAaeT OobIlle, a KTO TO MPOAAET MEHbIIIEe U HE TaK XOPOIIIO, KaK XOTe-
7I0ch Obl. 13 3TO# KHUTH BHI y3HaeTe ceKpeThl 3(p(HEeKTUBHBIX MPOIaXK. 3a CBOIO )KU3Hb 1 BCTPEeYasICs
1 0o01IaJICcsl CO MHOTMIMH JIIOAIBMU U3 pasHbIX cep aesTeabHocTH. KTo To roBopuUT, 4To mpogaxu —
9TO He ero M padoTaTh TaM He OyIyT HUKOT/IA, KTO TOBOPHUT, YTO MPOJAKH — ITO YTO TO HU3KOE, I1e
He BO3MOXKHO 3apadoTatb. Ho Koraa 3TH Jiioau MOHUMAIOT, YTO Jake 3HAKOMSICh C KeM TO, OHU yxke
HauuHaIoT npojaaxy. [Ipomaxy cedsi, Kak MHTEpeCHOro yenoBeka. Koraa oHM 3T0 MOHMMAIOT, TOTAa
OHU Cpa3y K€ MEHSIOT CBOE MHEHHUE.

B cBoeii k13HU 5 4acTO OOLIAIOCH C PA3TUYHBIMU JIIOJbMU U B TOM YHCJIE C MEHeIkepaMu
nponax. VI MHorue moau, paboTaolye B Mpoakax, Ha BOIPOC: , OTBEYAIOT, YTO ITO OyJeT MPOCTO
noapabotka. Ho BOT, 4T0 MHE OTBETMII OJJIH MO 3HAKOMBIN: nouemy npooasicu

BHaeutv, Koz0a s npuwien 8 npoOadNCU, s OYMda, wmo smo oyoem npocmo noopabomxa. Teicsiu
5—06 6 mecsy 3apabomaro narocom, mo xopouwto. Ilepsviii paz 6 npodadxcu st nonan é 20 nem. Hyoicro
ObL10 OeHez U st nouten npodasame OUCKU 8 nepexode. 3apadomok Obla HeNOCPeOCMBEHHO O KOAUYe-
cmea npooarHvlx ouckos + okaao 3000. B nepebiii mecsy, st noayuun 0KoA0 namu mulcsu, 60 6Mopot
oonvue. B umoze uepes 200 omkpvin coOCMEeHHbIl KUOCK, 20e npo0asan KOMNbIOMEPHbIE UZPbl.

A nomsn, umo 6 npooaxcax MONCHO 3apadomamsv ouenb boavuiue Oerveu. Ceituac y meHs ceoli
Mazaszur 6bIMosol mexHuKU. A noka s 00OUBANCS 8Ce20 3MO20, si NOCMOSIHHO NOCEU|AN MPEHUH2U
no npooaicam, uuman kiueu. Mre 3mo 6vin0 ouerv unmepecHo. A noHUMan, 4mo 30eco Hemy npeoena
coseputercmay!

Makcum M.

ATEHT IPSMBIX [TPOAAXK C TEJIEKOMMYHHUKAIIMOHHON KOMIIAHUM OTBETHUJI ITPOCTO:

PykoBonuTtesb 3Toro arenta 3apadarsiBaet okosio 30 Teicsid B Mecsll. Baymaiitech TOJBKO. ..
30 TeICSIu pyOneil B Mecsll — MoMyvyaeT pyKOBOOHTENb, KOTOPbIA paboTaeT Lenblii AeHb. Kaxercs
openom. Ho 51 1 cam, paboTtasi pyKOBOIUTENIEM, UHOT/IA TTOTy4Yasl MEHbIIIe CBOMX MEHEKEepOB.

[Nocrne Takux OTBETOB MOHMUMAEIIIb, YTO B MTPOJAKaX MOXKHO JICHCTBUTEIHHO 3apaboTaTh OOJIb-
1IM€ JEHbIH.

Ho nagaiite He OyneM paccMarpuBarh TOJIBKO (PMHAHCOBYIO CTOPOHY YMEHUSI TpojiaBath. Benp
€cTh 1 00paTHasi CTOpOHa MEeIaJH, KOTOpasi HUUYTh He XyXke, a MOKET Jlaxe Jydiie!

[IpencraBum, uro Bl siBisieTeECh PyKOBOOMTENEM KPYHHOM KOMIIAHUM W 3aMHTEPECOBAHBI
B OIIPEJIEIEHHOM YeJIOBEKE, CIELMANCTe, TaK KaK MOHMMAETe, YTO TOT YeJIOBEK BbiBeleT Bariiry
KOMITaHUIO Ha Topa3zio OoJiblie 000pPOTH M MPUObLIb. BO3MOXHO 3T0 OU3HEC-TpeHep, MHap-MeHe-
IKep, PYKOBOIUTEb W ellle KTO-HUuOyab. Ho 3TOT YesioBek He XOUeT K BaM WJTH 10 KaKUM JIH00
MPUIKMHAM, TO UTO Tor/a JesiaTh? KoHeuHo ecTh mpocToit ciocod — Kynuth ero. Ho He kKaxaoro 4eso-
BEKa MOXKHO MOIKYIUTH OOJbINION 3apriatoi. M He Kaxaas KOMIIaHUSI MOXKET MPEJIOKUTh CTONIBKO,
3a CKOJILKO OH YCTPOUTCS K HUM. 32 YacTyI0, JIIO[IM B HAIlle BpeMs CMOTPST HE Ha 3apIliaTy, a Ha pa3-
BUTHE U HA cCaMy KOMIMAHUI0. YTO KOMIAHUS MOXET JaTh UM ITOMHUMO JIEHET, M KaK TaM BCE MOCTPO-
€HO, YeM 3aHMMAETCS KOMIIAHM S, YTO MPEAOCTaBsAeT U T. 1. Kpurepue Muoro. B atom ciyuyae nomo-
T'YT TOJILKO MEPETOBOPDI, B KOTOPBIX BbI JAOJIKHBI «CBOI0» KOMAHUIO TOMY, B KOM BbI 3aiHTepecOBaHbI.
TouHee, MpoAaTk NOJIb3Y, KOTOPYIO HECET 3Ta KOMIIAHUS. NpOoOamb

N MoxHO Ha3BaTh ellle AeCATOK IPUUMH, I0YEMY UMEHHO IPOJAXH.

Ecnu paccmoTpers MO0 KaHIMAATYpPY, OYEMY 1 MOIIET B MPOJAXHU, TO OCHOBHBIM MOTUBOM
ObLTH IeHBI Y. 1 «KyTTUIICS» Ha KPACHBBIN paccKas O TOM, 4To MOH 3apaboTtok OyzeT 6onee 20000 pyo-
neit, pu padote B 3 yaca B AeHb. [lepBrie 4 Mecsma s He 3apadatbiBan gaxe 20 Toic. [Ja 4to Tam
207! B nepBblii Mecs1] s 3apaboTtasl 0Koso 5 Teicsd pyose. Ilogymars TOBKO, STHICAY 32 MECHLI. . .
Takoro s He oxugan. Ho ocranca u nponomkui cBor myTh! M jocTur nocraBieHHbIX Lenen. byk-
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BaJIbHO uYepe3 8 MecsIeB MeHsl MepeMaHUBaIM B Jpyrde KOMIIAHWM, KaK XOPOIIEro MpOAaKHUKA.
Ceitvac mou 11ienm 6oJtee r1o6apHble. Kak sl pa3 s CTaBmo 1ej1b, CTPEMITIOCh K Hell ¥ TOOMBAIOCh
ee. Borrpoc BpemeHu.

BbI TOXE MOKETe JOCTUTHYTh OOJIBIINX Lieiel. [ JTaBHOE — 9TO MOCTaBUTh UX U, TOCTABUTS Ipa-
BUJIBHO.

O TOM, KaK CTaBUTh CBOM IIEJIM, YTO OHU HaM JAIOT ¥ TIOYEMY Y MIPaBUJIbHO MTOCTABICHHOM LeJTH
IIIaHCHI Ha ee OCTMKEHHUsI Y Bac pacTyT, Mbl IIOTOBOPUM B cliefyiomieil mase. Ho mepexn tem, kak
BB TIeperJieTe K CIeqyIoIIel IJ1aBe, 1 X04y, 4TO Obl Bbl IPOAHATM3UPOBAIIU TO, O YeM yxke MpOvHu-
TaJIM ¥ OTBETHJIM caMu cebe Ha CIIeAyIOIIue BOTIPOCHL: Bul xomume 3apabamuviéams 00avlle PYKO8o-
oumensi? Boi scenaeme usyuumo npooadxcu om u 0o? Cuumaeme au vl ceOs1 U€A08eKOM, KOMOPbII
MOdHcem OOCMUZHYMb C8OUX NOCMABAEHHBIX Yeneli?

Hapetocs, Bam otet 61 JIA. Ho B m060M cityyae nepexoauTe K YTEHHIO CIIeIYIOIIeH I71aBbl,
Y TPOJIOJIKATe CBoe 00yUeHHe TEXHUKE Mpoax !

51 Bepio, 4TO BBI 100BETECH OOJIBIIIUX YCIIEXOB B Mpojaxkax !

A 20e 3a 3 uaca 6 denwv 51 3apadbomaio 50 moicsu 6 mecsiy?!
Anopeii b.
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I'naBa 3. CraBum neJsin

Ecnu BbI founTav 10 3TOrO MECTa, 3HAYUT BaM BCE K€ MHTEPECHa TeMa IIPOJaX U Bbl kKeslaeTe
HAy4YUThCS IPAMOTHO U 3(p(PEeKTUBHO MPoAaBaTh. XOTs1 BO3MOKHO, BAM IIPOCTO MHTEPECHO O YEM 3Ta
KHUTa M YTO HAITMCAHO B Heil Aasbiie. He Mory uckimounTs He onuH BapuaHT. Kaxaomy coe!

B 1ol mraBe Mbl morosopuM o mesAx. O TOM, Kak MPaBWIBHO CTABUTH LIEJH, 3a4€M OHU
HY’KHBI, METOIIMKA VX UcnoTHeHUH. Tak e OymyT nmpuBeaeHb PUMephl PABUIIBHBIX U HE MTPABHJIb-
HbIX 1ies1eil. V3 camux MprMepoB Bbl YK€ CMOXETe MOHATh, I0YEMY MTPABUIIBHO MTOCTABJIEHHAS LeJIb
OyJeT UCTIONHSATHCS cama coO0M M ropasjo ObicTpee, YeM HellpaBHiIbHAs Lesb. HempaBuiibHas 1ieib
MOXeT BOOOIIEe He MCHIONHUTLCS. Ho Bee ke mpouunTaiite He TOJbKO ITPUMEpBI, a BCIO IM1aBy. Toraa Bbl
NofiMeTe, Kak HY)KHO CTaBUTh 11eJI1, KaK1e OHU JIOJKHBI ObITh. M oueMy Ham BaskHO CTaBUTb LIEJIH
B Havasie pabouero JHs, B Hayajie Heslel, B Hayajle Kak/I0ro Mecsia.

W Tak, 4TO %€ HYXHO Ul TOro, 4to Obl Mpojaxa Obi1a 3¢pdexTrBHON? OTBET OYEHb MPOCT.
B niepBy1o ouyepeap Mbl 10JKHBI HAYYUThCS CTAaBUTh IPABHIIBHYIO 1iesb. Lless mpogars ToBap U OTBS-
3aThCsl OT MOKYMNaTessl — He NpaBIbHasA Lesb. [IpaBuiibHas 11esib — 3aMHTEpEecOBaTh MOKYyNaTess
B TOBape U B ceOe, Kak B IMYHOCTH. Benp ecm nokynarens Oyzner 3anHTepecoBat, To 100% BeposiT-
HOCTH TOTO, YTO OH €llle BEPHETCS K HaM U KYITUT YTO-HUOY/b, Jake €CIM B IIEPBbII pa3 He KYIHIL.
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ITocTranoBka meJen

Llenb HY)XKHO CTaBUTh KOHKPETHO M HUCXOOUTh U3 TOTO, YTO Bbl XOTUTE TMOMYYUTh B HTOTE.
Ecnu xe BbI kenaeTre mpocTo MpoAaTh YTIOT, TO BEJIMKA BEPOSTHOCTh TOTO, YTO BBI €70 HE TIPOJAINTE.
[Touemy? [IprunHa 3TOMY — HE TPABWJILHO NOCTABJICHHAS 11€JTh.

JlioGas Bama 1enb AOJDKHA ObITh KOHKPETHA, peasbHa, M3MepUMa BO BPEMEHH, JOCTHKMMA.
Takwue 11esm OBICTPO IOCTUTAIOTCS U IOCTUTAIOTCS KaK TO CaMK COOOM.

JlioGas 11em1b 10KHA COOTBETCTBOBATh Kputepusim SMART:

— S (specific) xonxpemnuie

— M (measurable) uzmepumvie

— A (achievable) oocmuoicumvie

— R (relevant) penesanmmuwiii. Coomeemcmeyem oelicmeumenbHOCmu

— T (timed) cozaacoseanmble 60 apemeru

310 yKe Kak To OaHambHO, HaBepHoe! Besne muryT npo CMAPT Ha Kak1IoM TpEeHUHTe TOBO-
purcst ipo CMAPT. BoT ToibKO ¥ TOBOPSAT IIPO 3TO MO TOMY, KakK, JaHHas TEXHUKa padoTasia Bceraa
1 paboTaer 1o ceii ieHb.

JI71s1 MPOCTOTHI MOHUMAaHM S, pa30epeM 3TH MOHSATHS Ha JIETKOM MpUMepe:

Henb: npuodpecmu asmomodbuns.

Konkpernas

[IpenenbHO sicHast W KOHKpeTHasi, Y€TKO omucaHa. Ho 3To ToOmbKO Ha MeEpBHIA B3IJIS.
[To ¢akTy — BB MOXETe KYNUTh UIPYIIECUHBI aBTOMOOWIIb, M 9TO TOXe OyAeT JOCTUTHYTAasl Lesb.
BpI ke xoTenu npuoOpecTu aBTOMOOMIIb. HO HE CTABWIIM B 1IEJIsIX — Kakod UMeHHo. [lomydaercs, 4to
puoOpecTr aBTOMOOWITbL — OYeHb A0CTPAKTHAS 11EJTh.

Kak crout mocrymnare ¥ Kak CTaBUTb LieJIb paBiIbHO? Bam HYKHO 100aBUTH KPACOK K ITOM
nesne. 1 yeTko rmpeacTaBuTh cede 3Ty 1edb.

Korpa xe Bol yetko ropopure, uro xoture Honda Accord, cunero nisera, 2015 roga Bbimycka,
C YEpHBIM KOKaHBIM CaJIOHOM U3 Nep(OprupoOBaHHON KOXKHU, 00bEeMOM JBHUTaTeNs 2,4 TUTpPa, 3TO yKe —
BIOJIHE KOHKPETHAS 11eJTb.

N3mepumas:

BaxHO BBIIENATH HE TOJBKO KOHEYHBIE, HO U MPOMEXKYTOUHbIE KPUTEPUU OLIEHKH — YTOOBI
MOXHO OBLJIO MPOBEPUTH, HACKOJIBKO Bbl IPOABUHYJIUCH B JOCTHKEHUH CBOEH LIEJTH.

Harmpumep, ecnu Bbl xoTuTe aBTOMOOW/Ib, @ Y Bac HET BOAMUTEIBbCKUX MpPaB, HEOOXOIMMO
MOCTPOUTH MPOMEKYTOUYHYIO 11€JTb TTOTyYeHUsI BOOUTEIbCKUX MPaB.

HocTr:KuMas:

Bam HeoOxonumo 4E€TKO OCO3HABATh M OLIEHWBATh HAJIMYME HEOOXOMUMBIX pecypcoB. Llemm
JOJDKHBI OBITh JTOCTHAKUMBI. M TIpU 3TOM 1eJIb MOTHUBHPYET K JOCTHIKEHHIO JIYUIINX PEe3y/IbTaToB.
Toraa HegoCTaIOLIME PECYPChl CAMU MTPULIYT.

Lenb He 10KHA OBITH CIUIIKOM MPOCTOM WJTH CIIMIIKOM CJIOKHOM, KaK HarpuMep cOOCTBEH-
HBIA vcTpedutens 3a 10.000 ThIC. eBpO, KOTOPHIX B MUpE BBIMYIIIEHO Napy aecATkoB. Eciu Bl mpu-
HaJUJIeKUTE K MPE3UIEHTCKOMY KJIACCY CTpaHbl, TOra MOXKHO CTaBUTh M Takylo Lieib! B mepByio
odepe/b, BaM HEOOXOAMMO MOHUMATh — ISl Yero BaM 3To HykHO. Eciii Bbl He 3HaeTe — 3a4eM, TO
1 HE CMOXKETE 3TO 3aMOyYUTh. Hy’KHO YETKOE TTOHUMaHHeE.

CooTHOCsmasicss ¢ ApyruMM HeJIssMH:

Heo6xomumMo COOTHOCHTh AAaHHYIO IIeJIb CO CTPATerMYeCKUMH WM JAPYTUMH KU3HEHHBIMU
1essIMu OoJiee BBICOKOTo YpoBH:. Llenb 1o/KHa MoiepKuBaTh BHIIOIHEHUE 1ieJiel 0osiee BBICOKOTO
YPOBHSI.
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«». Hampumep: B dsadyamu cemv nem s 0yoy e3oums Ha Honda Accord (usem u op. napa-
Mempbl) NOMOMY UMO 3aiMY OONHCHOCHb PYKOBOOUMENS: OeNAPMAMEHNA ONMOBbIX NPOOAHC 8 KpYn-
Hoti komnanuu «3A0

WNnm y Bac ecth MeTa: YAyUIIUTh SKOJIOTUIO CTPAHBIL.

JlJ1s1 9TOrO BaM HYKHO M3YUYUTh SKOJIOTHIO B KaXkKI0M 4acTH 3eMJTH, MOHATh YTO U KaK BIIUSET
HAa KOJIOTHI0. TIOTOMY IIeJIb — IIOUTH YUUTHCS HA KOJIOra — 3TO Ta, 1ieJib, Kotopast 100% coueraercs
C BallIIMK KU3HEHHBIMHU LIEJISIMH.

OnpeaesiéHHass BO BpeMeHN

OrpannyeHa BO BpeMeHH 1 3a(pUKCUPOBAHA BO BPEMEHHBIX paMKaX — Kak KOHEYHasI 11eJTb, TaK
Y TIPOMEXKYTOUYHBIE (BpeMsl, YUCIIO, MeCsIl ¥ TOJI).

3710 Ui TOro, YTOObI OCO3HABATh KOHKPETHBIE BPEMEHHbIE PAMKHM M HayaTh padoTaTh Haj
1IeJTBIo yke ceituac. Bepb eciii Bel ckaxkerte, 4To XOTHTE Ty MAIIMHY Yepe3 MATH JIET, TOIMYyCTUM TOT/Ia
Bawm Oyner — nBajaiath ceMb, Bbl 00 9TOM KOHEYHO ke OyaeTe MOMHUTH Bee BpeMsi. Ho BApyr B 1Ba-
JIaTh MIeCTh BBl 0CO3HaeTe, 4TO CKOPO /IBA/IAaTh CEMb, 2 MAIIIMHBI HET, ¥ BBI qake ele He HaYMHAIN
KOMHWTH Ha Hee JIeHbr. Torja HaBepHsKa nogymaete: «[loyemy s He Hauan coOMparh Ha Hee YeThipe
rona Hazan?» 31ech Bl MokeTe mpeicTaBUTh ceOe BapUaHT aBTO B KPEIWT, HO TOTJa OHA He Oyaer
MOJTHOCTBHIO Bainieit 3a rog BpemeHu.

B anHOM citydyae mpuMepoM CTajl aBTOMOOWIIb.

To xe camoe MOKHO MPOoJIeNiaTh C OUYeHb MHOTUM B CBoel xu3Hu. Harpumep, ¢ padoroii. Beapb
eciu Bac ceituac cripocsT o Bammx riaHax OTHOCHTENBHO pabOTHI M Kapbepbl Ha Onvkaiiiiiee BpeMs,
Bbl yke He OTBeTHUTE KakK KOIJa-To, BIIEPBbIe OTBEUast HA TAKOM BOIPOC: «X04Uy HAUTH UHTEPECHYIO
padory, ¢ Xxopollei 3apriaroii». HapepHsika Bel OTBETHTE KOHKPETHEHN — C HAIPABJICHUEM JIATEITh-
HOCTH U KeJIAeMOM J0JIKHOCTBIO.

B mponmaxax 1ienu CraBsITCS MO Takomy ke Kputepuio. [IpocToil nmpriMep KOHKPETHOU Iieu
B MTPOJIAKU:

Cezoons 0o 18.00 st npooam 10 mobunvrwvix menegponos NOKIA n95 6 ueprom xopnyce.

Ecnu Bamma 1iesis Oyaer cOOTBeTCTBOBATH MEPEUHCIICHHBIM BBIIIIE KPUTEPHUSM, TO IIIAHCOB Ha TO,
YTO BBl JOObETECh BAIlCH IEJTN, CTAHET HAMHOTO OOJIBbIIE, HEXENU MPU He TPABWILHO TMOCTaBJICH-
Hou 1ie;i. Ho Tak ke CTOMT OMHUTD, YTO TIPAaBWIILHO MOCTaBJICHHAs 11eJib — 310 HE okoHuaTepHas
noOena. Lenu Hy:)KHO TOOMBAThLCS, a HE kK/IaTh KOrJla OHA UCTIOHUTCS cama co0oid. CTOUT MMOMHUTB,
yTo . [ToaTOMy, KOr/1a BBl HAUMHAETE YTO-TO U3ydaTh IPABUIILHO TIOCTABBTE 1IEJTb M JeJIaliTe BCE BO3-
MOKHOE JJIs1 JIOCTMKEHUsI Balllel LIeU. 0e3 mpyoa, He blmaujuilb U puloKy U3 npyoa

U BOT Tenepb Mbl IOAOOPAMCH K TIEPBOMY MIPAKTUIECKOMY 3a/IaHHI0, KOTOPOe TIOMOXeT Bam
ObIcTpee ToOUThCS pesysbrara. JloOUThCs pe3ysbTaTa He TOJBKO B MPOIaXKax.
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3amanne Nel

Ha pabome kascooe ympo cmagvme cede yeau Ha 0eHv, Hedearo, mecsy. I nasrnoe, umo ool smu
ueau 6vlau evicmpoervl no CMAPTy. Cmasvme me yeau, komopule oelicmeumenvio Bawu, komo-
puie Bam Heobxooumo coeramo. Iponuwume smy yeav Ha oymaze. Takum 0opazom oHa UCNOAHUMCSL
20pazdo ovicmpee. Lleau cmasome He moavko Ha pabome, HO U 8 JHcusnu. M denaiime 3mo Kaxicowiii
O€Hb, KOHMPOAUPYS BbINONHEHUE FMOU Y.
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I'naBa 4. dtansl npoaax

ITocranoBKa 1€ — 3710 ele He modena. [ToMHuUTE, A nucall, 4To IJIs TOro, YTO ObI JOOUTHCS
eIV — HY)KHO JIeJIaTh XOTb YTO-TO 151 3TOro. [TpecTaBrm, 4To Bbl OCTABUIIM ceOe 11eTh, 38 CErO/IHS
1o 20.00 nmpogare 20 MMKPOBOJHOBBIX IeYel samsung ¢ (pyHKLMEN mHied-noBopa, CTOMMOCTBIO
7000 pyoneii. Uto BbI Oyaute nesath ganbiie? XKpaTh, Koraa K BaM MPUAET MOKYINATENlb, KOTOPOMY
HY’KHa UMEHHO 3Ta 1neyb? Vu Oyaurte mpocuTh BeeX MOKYMaTesieil KynuTh UMEHHO 3Ty nedb? Takum
00pa3oM BbI He JI00beTech cBoel 1ienu. HykHbl ipyrue neiictust. M mpocuth He HyKHO. BaMm Tak ke
HYKHO 3HaTh BCE TAIlbl MPOIAK.

OOBIYHO B TEXHHUKE MIPOAAX MTPUHSTO BBIIEIATH 5 3TanoB. Koraa To 3Ta TexHuKa Oblia NeiCTBU-
TeJIbHO 3(P(HEKTHUBHOM, HO CO BPEMEHEM BCE XOpOIIIee MepecTaeT ObITh TAKOBBIM U MOSIBJISIETCST HE00-
XOJIMMOCTD YTO TO MEHSTh, 10padaThiBaTh, MOJIEPHU3UPOBATh. 51 MOCTOSHHO aHAJIM3UPOBAJI BCE CBOM
MPOJIAKH, MPOJAKH KOJLIET, aHAIM3UPOBaJ pelHOK. M3yuan moaei. YTo HYKHO KakJA0MY MOTEHIH-
aJILHOMY KJIMEHTY. B utore s1 cobpain Bce CBOM HAOMOAEHHUS BOSAWHO U pa3pad0Tal CBOI0 TEXHHKY,
KOTOpasi B TIOCJIE/ICTBUY, TIOMOIJIA HE TOJIKO MHE, HO 1 MHOTMIM MOMM y4eHHKaM. Bce, KTo 310 usy-
YaJji, TOOUIUCh OOJBIINX YCIIEXOB B MPOAaXxax U B OOIIEHUH C IPyrMMU JTIOAbME. B cBOel TexHuKe
sI BBIZICJISIIO 7 3TAIOB MPOAaX. DTH ITarbl HEOOXOIUMO COOTIOIaTh, HO B HEKOTOPBIX CITydasx, Orpe-
JeJIEHHBIE TAITBl HY’)KHO OOBEMHATH B OMUH dTar. O TOM, KaKue 3Tarbl OObeTUHATh U KaK X 00b-
eIIMHSTD, S PACCKAXKY MO3XKE.
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7 3TAnoB nNpoaaK

Tloozomoexa
Yemanoenenue konmaxma
Buisienenue nompebrocmelti
IIpezenmauus

Paboma c eospadicenusmu
3asepwenue coenku
Buvixoo uz konmakma

ITO HE MPOCTO KAKKE TO ITarbl, KOTOPbIE B3ATHl U3 TOJIOBBL. TO TE TAIlbl, KOTOPbIE HEOOXO-
MBI 17151 9(peKTUBHOM mpoaaxu. J{aibine Mbl TOTOBOPHM O KaKIOM dTarie nmoapodHee, pazdepeM
UX ¥ HAYYUMCS OOBEIUHSTH HECKOJIBKO ITATOB B OIMH, YTO CYIIIECTBEHHO MOXET COKPATUTh BPeMsI
MPOJAKU U YBEJIMUUTH Bauty 3¢ dekTuBHOCTh. IHTepecHo? Toraa untaem jJasplie v yuumcs!

CoOmronast Bce TH STarlbl, BAIlly MPOAAXHU OyIyT AEHCTBUTENBHO 3(P(EKTUBHBIMU, U BbI JOObE-
TECh MOCTABJICHHBIX LIEJIel, YTO W TMO3BOJMT BaM 3apadaThiBaTh XOPOILIHME JIEHbIM, HapaOaThIBATh
MIOCTOSIHHBIX KJIMEHTOB U 3aBOJUTH HOBBIE MoJie3Hble cBsi3u. Ceituac Bam HaBepHsiKa Kaxercsi, 4To
coOMoAaTh BCE ITAIBl — ITO OYEHb CJIOKHO M HEMOHATHO. Bce kak To 3amyrtaHo. Ho u 6e3 storo
HUKYyZa. A BbI Kak xotenu? BomeOHoi TabineTkn Het. KoHeuHo, BBl HAy4uTeCh MPojIaBaTh, He COOMIO-
st TIOJIHOCTBIO BCE STArbl poAax. S ckaxy naxe Oosbliie — He BCeraa HeoOX0AMMO COOMOAaTh BCe
ceMb 3TanoB npoxpax. [Ipogaxa Moxer noitu Kak yrogHo. Ham riiaBHOe NOBEpHYTh pyCJIO B HYX-
HyI0 ctopoHy! J1aObl KJIMEHT CITyIIal TOJIBKO HAC M He XOTell ciymarh apyrux! M 3to Bo3mMoxHo. S,
KOHEYHO, MTOHMMAIO, YTO «3alpPETHBIN IJI0J — CJIAJOK» U Bbl €CTECTBEHHO XOTHTE Cpa3y MpOJaBaTh
He coOmonas 3tarnsl nmpogax. Ho gaxe He mbitaidiTech, Bce paBHO He monydutcs. Ecim Bl Oyaute
cpa3y Tak TMBITaThCs AeNaTh, HE 3HAsl STAMOB MPOJAK HUAEAIBHO, TO Y BaC BPATIM YTO JIMOO MONIy-
yuTcs. XOTUTE HAYYUThCS] — YUUTECh U Bbl HAyuuTeCh. [ TaBHOE He eHuThest! [loaromy mpenynpe-
KJal0 cpasy: He3HaHUE TEXHHK, STAIoB MPOJaK, a JIMIIb BHYTPEHHHUI HACTPOM, UTO Bbl BCE yMeeTe
Y 3HaeTe He 1ajyT pe3yabTata. KoHeuHo BHYyTpeHHSIs yBEPEHHOCTb HYKHO, HO M 3HaHUsI HyKHBI. be3s
3HAHMI1, HaBBIKOB U YMEHUI HacTpol He moMoxeT. HykeH HacTpoil Ha Moy4yeHre HaBBIKOB U IPH-
MeHeHHe uXx B ku3HH! [ToaTOMy 51 BaM He COBETYIO Ha HaYaJbHOM JTare He COOMOAaTh BCe STaIbl.
EcTh MHOTO KJIMEHTOB, C KOTOPBIMH, 3T 3TaIbl HEOOXOAUMO TIOBTOPSITH TIO HECKOJIBKO Pas.

Ecnu BBl yke MpOXOAWIM TPEHUHTH 110 TIPO/IakaM, WM MPOCTO IaBHO padoTaeTe B MpojakKax,
TO BaM HaBEpHsKA YK€ 3HAKOMBI 5 — 6 MPOMEKYTOUHBIX 3TarnoB. OTKPOIO CeKpeT, He MHOTHe Ou3-
HeCc-TPEeHepBI FTOBOPAT O 7 3tanax npofax. Ckaxy Oonblie — sl He BUIEN HU OJHOTO OM3HEC-TpeHepa,
KOTOPBII TOBOPUT O CEMU STarax MpoJax, XOTs 5 CJIBIIIAN, YTO TaKUe ecTh. [IATh 3TarnoB — 3T0 OCHOB-
HBIE 3Tallbl, KOTOPbIE JAIOT Pe3y/bTaT, HO He TaKoW 3(p(eKTUBHBIN. BOTBIIMHCTBO MEHEAKEPOB, TEM
OoJiee HAUMHAIOIIMX JIEJIA0T MHOTO OIMMOOK Ha 3TUX JTalax, Tak KaKk He COBCEM MX MOHUMAIOT. f
MOCTapaloch BaM OYeHb MOIPOOHO O HUX pacckaszarh. M obermaro: eciiv Bbl OyauTe IeNaTh TaK, Kak
BaM PaccKa3blBalo, TO BALIM MTPOJIAXKK YBEIUYATCS B HECKOJIBKO Pas.

Jasbiie Mbl OyzieM paccMaTpUBaTh Kak bl 9Tan Oojee MogpoOHO U MO OTAeIbHOCTU. Tak xe
Hay4y COBMEIaTh HECKOJIBKO TANOB ¥ OOXOUTh CTOPOHOM HEKOTOPBIE M3 HUX, YTO TIO3BOJIMT COKpa-
TUTh BpeMsI MPOJIAXKU U TIOBBICUT Baily 3((PeKTUBHOCTb.

[Ipexnae, yeM MbI TeperieM K PacCMOTPEHHMIO BCEX ITAIOB MPOIAX, XO4y OOpaTWUTh Balle
BHUMaHME Ha TO, YTO HE MBITAUTECh 3ay4YWTh KXl 3Tanm Ha 3yOOK. He HykHO «3yOpuUTh» —
9T0 He cTUXU. Ecim BBl OymuTe BCe 3TO «3yOpPHUTh», TO HM O KaKOW 3(p(PeKTUBHOCTH U peuu ObITh
He MOXeT. Mbl He CTHXM paccKasbiBaeM, 4To Obl BCe 3ayurBaTh. MBI MpogaeM, a B Mpojakax
3yOpexka He HykHa. EcTb MHOTO MpHMEpOB Cpej MOUX YYEHHMKOB, KOTOpBIE IBITAJMCh BCE ITO
BblyunTh. OHM YUUJIM MeCsAlaMU, HO HU K YeMy XOpOILIeMy 3TO TaK U He npusesno. [locie oHu nbita-
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JMch yOeIUTh MEHS B TOM, UTO TEXHHUKA He paboTaeT. TeXHMKa U He 3apad0TaeT, eCii Bbl €€ «BbI3yO-
puTe» KaK MpaBWIO, WK CTUX. [ JTaBHOE — IOHMMaHKUE TOTO, YTO Bbl XOTUTE.

IIpasuno Nel

Belyuute, noiiMmure ux, 4To, 3a4eM CJIEyeT U YTO Bbl JOJKHBI A€J1aTh HA 9TUX 3Tanax. ToabKko
TaK BbI I00bETECH ycriexa 1 craneTe 3pdeKTuBHbL. Yem Oosbliie Bb OyauTe JymMaTh O KaXJOM dTare
BO BpeMs MPOJIaky, TeM MeHbIle Oyaer Baiia 3(h¢GeKTUBHOCTb.

Ceityac y MeH$1 €CTh OJJVH CJIOXKHBIN KJIMEHT, KOTOPbIN MBITAETCS 3ayYUTh KaK CTUX BCE STallbl,
MIBITAETCS] BHUKHYTh B KaKAyl0 HUM(EPKY B Kakaylo OyKoBKy. Ero agdexkruBrocts paBHa 0, B TO
BpeMsl, KOraa Te, KTO MpUIles] Ha OOyueHHWe BMECTe C HUM, yXke JOOWIMCh XOPOIIUX pe3yJibTa-
ToB. EMy MeImaer To, 4TO OH MbITAeTCs 3ay4uTh 3TO Bce. KOHEUHO ke, [UIsi TOro, 4to OBl MOHSTh,
HYKHO BBlyYUTb, HO KOI/Ia Bbl HAUMHAETE MOMPOCTY TO BCE 3ayUMBaTh U BHUKATh B KaXAYI0 LIUPPY,
B KaK/1yl0 OYKBY, TO B Ballleil rOJIOBE NMPOMCXOAUT HEMMOBEPHBIA KaBapIaK, W MOHSTh TEXHUKY BbI
HE cMOXkeTe. DTO KacaeTcsl He TOJbKO TeXHUKM Mpojax. [laxke B MHCTUTYTe HaM BCE BPEMs TOBO-
pum — 3ayuuBaiite. [loiiMuTe U cBoMMU ciioBamMH pacckakute. JloOble paBuiia HY)KHO TIOHUMATh,
a He 3ayuuBaTh. MHe OTell YacTo paccKa3blBaJl PO CBOIO YUUTEJbHUIY 110 XUMUU U pu3uku. OHa
oOyuasia mpocTo: Bce (popMyJIbl OHA TIPENIOJHOCKIIA, KaK HeOOoMbIIMe CTUIIKKA. BoT, Haripumep, Takon
CTUIIOK: canoru MoM Ttoro, npomyckaioT HO. Cpasy craHoBuTCA 5ICHO, 4TO 3TO Boja. M yyeHukam
HE HYXXHO ObLJIO 3ay4MBaTh 3TO BCe. 3alIOMHUTh KOPOTKHUH, CJIETKa IOMOPUCTUYHBIN CTHIIIOK MPOIIE
U NoHsATHee. BcrnoMHuTe, KOra Bbl yUUIIMCh XOIUTD, Bbl 3ay4MBaJIA KaKylo HOTY, Ky/la U Kak CTaBUTb?
BbI mpocTo cTaBWIM ¥ IOHUMAJIW, YTO Jefiasi Tak, Bbl OyauTe XOnuTh. TOYHO Tak ke MPOMCXOAUT
Y C U3yYEHHEM pa3/IMyHbIX MTPABUJ U TEXHUK, B TOM YUCJIE U TEXHUKU MpoAax. Bel noitmure, 4ro,
3ayeM 1 ioueMy. Torma Bam Oynet nipoire. A Baia 3 ¢GpeKTUBHOCT — BbIIIIE. HE )

['maBHOE — MOHSATH CYTh, a OCTATBHOE IPOU30HIET camo co0oil. [TouTH, Kak 1o 1y4ybemy BeJe-
HUIO!

He neiTanTecs 3ay4YHTE BECHO TEXHHKY H BCE 5Talkl.

I'mapHOEe MOHHMAHHE 3TAMOE H BAIIHX NeHCTEHH HA 3THX
aTanax.
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I'naBa 5. IloaroroBka

Bot Mbt 1 no6pastick 1o camoro crnagkoro! HaunHnaem pazoupars tamnsl mpogask!

W HaunHaem Mbl HalK pa30O0pBI ITAMOB C JTAra . DTO CaMblil IEPBHIA U CaMBbIi BasKHBIH JTall.
Ha cBoux TpeHMHrax s ero Bcerja CTaBIIio HyJeBbIM 3TaloM. Tak Kak ¥ 9TallOM-TO €ro He Ha30Bellb.
OH BaXHBIN U NIEPBbIM HE TOJIBKO B MpoAaxax. OH oueHb BakeH B Hallel ku3Hu. Korga Mbl 4To TO
coOupaemcs cfienaTh, TO B TIEPBYIO 0UYepe/Ib MbI JOJIKHBI TIOATOTOBUTHCS. ECI MbI MieM Ha peIOaIKy,
TO MBI JOJKHBI BCE IJISl 9TOTO MPUTOTOBUTH. YIOUKH, HAXKUBKY, BeepKo Mo peidy u T. 1. U Tak,
YTO K€ HaM HYKHO 3HATh U JIeJaTh HA 3Tare MOArOTOBKU? n0020mosKu

Camo Ha3BaHUE «», TOBOPUT caMo 3a ceOs1. MBI JJOJIKHBI TIOTOTOBUTHLCS K MPOIJAKH, K CBOEMY
pabouemy nHIO. 3/ieCh paccMaTpUBaeTCs Hallle MOBEJICHUE, HACTPOeHUE, pabouee MeCTO, BHEIIHUI
BUJ Y MHOTHE JIPyTUe Belly, TOMOraloliie HaMm B pabote. nodzomoeka

C yero e HaYMHAeTCs Halla noarotoBka B oomemM? C yTpa Mbl BCTaeM, yMbIBAeMCsI, OfieBa-
emcsl, 3aBTpakaeM. KTo To fenmaer 3apsiiky, KTo TO Oeraer, KTo TO MPUHMMAeT KOHTPACTHBINA AYIII
Kaxaoe yrpo. Takum 00pa3oM, MbI MOATOTABIMBAEMCS K Halemy JHIO. [{71s1 Toro, 4to Obl HAalll JeHb
TIPOIIIEN XOPOIIIO, HAaM HYKHO XOpOIllee HACTPOeHUE. YMbIBaHUE, 3apsaKa, KOHTPACTHBINA Ty PH-
JAl0T HAM HACTPOEHME Ha BECh JICHb.

JlaBaiiTe MOCMOTPUM, YTO K€ HaM HYXHO JUIsl IEUCTBUTENBHO 3(pdekTuBHOM nponaxu. Kak
K Hell noaroraBnuBarkes. Huske pazdepem sTamnbl MOArOTOBKH.

— Xopowee nacmpoenue.

Tlooymatime, umo eam npudaem HACMpPOeHUe HA 8eCb OeHb. IMo Modicem Oblmb KAKAsi Mo
MY3bIKA, KOHMPACMHbII OYUl, UHIMEPEeCHble KHUZU UNU euje Uimo mo.

Tlonpocmy Mol 00HCHBL YAbIOAMBCS, YAbIOAMBCSL UCKPEHHE. A UCKPEHHSIS. YAblOKA MONbKO
Y moeo, Y Kozo xopouiee, no3umueHoe Hacmpoenue. He eadicro, no menegpony evi npooaeme, oouia-
emeco unu excusyro. Ilo menegpony ynvloka uyecmeyemcsi u 2010C CMAHOBUMCSL OUEHb NPUSIIMHBIM,
a N00SIM UHIMEPECHO 0OWAmbCsl ¢ YAblOUUBLIM U NPUSMHBLIM Yenosekom. Tlosmomy Hawa yavioka
u 2onoc — 10% npooaoxcu.

- Toaoc.

Bo epems obuenusi udem o6onviutoe Humarue Ha 2onoc. Ecau y eac xpunaviii u He npusimuulii
2010C, MO HYHCHO HAO HUM nopabomams. JIoOsim NPUSIMHO 0OUAMbCSL C YEA0BEKOM Y KOMOPO20 NPU-
SMHBIIL 2010C cepbe3tozo uenoseka. Becnomnume ceos. Kak Bam? Bam npusimnee obuamocsi ¢ ueno-
8EKOM, Y KOMOPO20 XPUNAbILL 2010C NPOKYPEHHO20 U nponumozo? [ymaro nem!

Janvue 6 kHuze st 0am ynpasxicrHeHust 015k pabomvl HAO 2010COM.

— Buewnuii suo.

3a ceoum cmunem u HeWHUM BUOOM HYHCHO 8cez0a credumv. Benomnum nozosopky: ecmpe-
uaom no 0oedxicKe, NPoGoOXCaIom no ymy. B swcusnu u 6 pabome smo 6cezoa 6vino HA nepeom mecme.
To, xak evl 8bi2A50UMe — OUEHb XOPOULO 8AUSIEM HA 8aute HacmpoeHue. Bawa odedxcoa dondicHa Oblims
evlenadicena, uucmas, onpsmuas. Bo epems pazeosopa, aoou 80% ceoezo 830pa dpocaiom UMeHHO
HA BHEUHUTI U0, HA MO, KAK 8bl 8bl2AsiOUme.

Ecau evt oouwaemecs 6 ogpuce, no meaeghomy, mozoa bt O0NHCHGL 8b12A10enb nodoodaioue. Bol
00N194CHbL NOOABANMb NPUMED C8OUM Koanezam. Ho cmoum nomuume, umo 8am 00Ax#CHO Obinb YOOOHO
u xomgpopmuo. Ecau eawu mygau eam sxcmym, mo eamiu Molcau 6yoym noCmosiHHO OMenekamucst
Ha HeyooOHble mydgau u dgpgpexmusHocmu om npooadicu ydice He oyoem. Kpome moeo —npsimas cnuna.
IIpsimas cnuna — 3mo npusHaK 300pP08020, YEEPEHHO20 UEN08eKA. A IMO Yice ausiem HA OOuleHUe.
K ysepernomy uenogexy msnymcs oonviue.

— Padouee mecmo.

Baute pabouee mecmo dondxcro oOvims uucmoe. Huuezo aumnezo u Hukakux 3aeanos. Bo mmo-
2UX OpeaHU3aUUsX 3a HeyoparHoe pabouee mecmo 8soosmcs wmpagpol. Tlpu smom, ecau y uenrogexka
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pabouee mecmo Yyoparo u Ha Hem Hemy HU4e20 AUUHe20, Mo e20 paboma udem ayuuie. Ho smo e 2060-
PUmM 0 MoM, YUMo Y 8ac 8ce OONHCHO NeHcamsb CMOnoukol é yeay. Ecmv makoe nousmue, xax meop-
ueckuil (pabouuti) becnopsiook. Ecau eawe pabouee mecmo 6 ogpuce na menegore, moezoa y eac 6cs
Heo0X00UMAsi UHEPOPMAUUSL OONHCHO ObIMb Neekodocmynta. B cayuae, ecau vt umo mo 3adydeme,
mo cmodiceme Ovbicmpo noocmompemu. Ecau 6ol no menegony ocmaesnsieme 3aa6Ku, mo nepeo amu
000ICHBL ObIMb ONaHKU 3as680K. Tak dce, pyuka, meneghoH, uUcmolii aucm oymazu.

OOBsACHSI0, TOYEMY JTOJKEH ObITh YUCTBIN JIUCT: BO BpeMsI TeJie(hOHHOTO Pa3roBOPa BbI JIOJKHBI
HE TOJIbKO AyMaTh O KJIMEHTE U O TOBape, HO U JOJDKHBI MOJICTPANBATLCS K KJIMEHTY 10 ciioBaMm. Mx
MOXHO 3aIMCHIBATH HA JIUCT Oymaru. PucoBanue BO BpeMsi pa3roBopa, MOMOTraeT OTBJICUbCS OT KAKHX-
TO HETaTHBHBIX BHEITHUX (DaKTOPOB M BBI C JIETKOCTBIO OyMTE MOACTpAanuBaThCS 1MoJ KimeHTa. Kpome
TOTO, KOTJIa YeJIOBEK CTOUT, TO pa3roBOp MJET HAMHOI'O IPOIIe M CIOKOWHee, Bbl He HEpBHUYAECTE
Y TaK K€ JIETKO CMOKETe MOJICTPauBATLCS MO KJIUEHTA.

A npoBoaWI Takue HCCJIeIOBAHNUS

Mou compyonuku, pabomas Ha menegpore u npooasas Ycayeu NOOKNOUEHUS K UHMEPHemy
CROKOUHO cudenu 3a CMoaoM U 3a Heoeato deaanu 8 cpeorem 10 dozoeopos. Ha caedyrouyio Hedenro,
OHU 380HUNU CMOS. 3a Hedearo maxkoli pabomol, ux pezyavmam yayumuncs Ha 25—30%

KoneuHo xe, ecim Baria paboTa He MO3BOJIsIeT padoTaTh CTOs, TOT/Ia pacrojiaraiTech Ha CTyJe,
B KpecJie oy100HeH, 1, TJIaBHOe, IepKUTe CIIMHY MpsAMO. DTo ods3atenibHoe yenoBue. Eciu Bl ceil-
Yyac XOIuTe, CUJIUTE CO CJIeTKa UCKPUBJICHHOM CITMHOM, TO BaM MPOCTO HEOOXOAMMO HauyaTh XOOUTh
Y CHJIETh C NpsMoii criHoi. U yke B camoe Onwkaiiiiiee BpeMsi Bbl 3aMETHUTE M3MEHEHUsI B CBOEH
KHU3HHA. A depe3 Mecsll, Bbl yKe He CMOXKEeTe XOIUTh C UCKPUBJIEHHON cnuHOM. Kcratu, y Tex, KTo
XOIWT C UCKPHUBJICHHOW CIIMHOW MOXET HadaTh pacT rop0. A OH BaM HYyKeH?

Ecnu BBl paboTaete B TOProBoM 3aJie, TO BeCh TOBAP, BUTPUHBI JIOJIKHBI ObITH YUCTBIMU. [Tpo-
TUPATh TOBAP U BUTPUHBI OT TBUIA HYKHO KaKAbIH JIeHb. Tak ke, jKeJaTeJbHO, 4TO OBl IMOJT B 3aJie
TOXe ObLT YMCTHIM. Bee 310 oTpakaet Baiie pabouee MecTo.

Bamr BrenHuit Bua. Opex/ia 00s3aTeIbHO MIaKeHas1, JIMIO YUCToe, yMbIToe. Hukakux koser
B HOCY, Ty0ax, OpoBsix. Makusbk 1o MuHumymy. Tem Oosiee, ecii BBl ITpofiaeTe KakKou TO JOPOrou
TOBap — JUTHBIC Yachl, OBITOBYI0 TEXHHWKY U T.H., TO O MMUPCUHIE W pedd ObITh He MoxkeT. Tary,
TaTy TOXe BUAUMBIX He HYXHO. Eciii Ha pykax ecTh TaTyMpOBKH, TO JIydllle pyOalka ¢ JJTMHHBIM
pyKaBom. XOTsI MHOTME KOMITAaHUH CJIEASAT 32 STUM UM He MPUHUMAIOT MEHeIKepoB ¢ TaTy. U mepBoe
BIlEUaT/IeHUE O BaC U Balllell KOMITAaHUM Y KJIMEHTA CKA3bIBACTCS MCXO/S U3 TOTO, KaK BBHITJISITUTE BbI
1 Bailie pabodee MecTo.

Ha tpenuHrax mpl pa3oripaeM BHEITHUI BUJ MeHeKepa. Tak ke Mbl CMOTPUM Ha ero pado-
Yyee MeCTO U MPUBOIUM €ro B TIOPSIJIOK, UTO CYIIECTBEHHO YBEJIMUMBACT MPOAAXU. A TJIaBHAs I1e/Tb
HAIIUX TPEHWHIOB M KHUT — 3TO Pe3yJIbTaT. A TIOArOTOBKAa — BIMSET HA Pe3y/JbTaT KapauHAJIBHO.
[Tostomy padoTaiiTe HaJl CBOUM BHEIIHUM BHJIOM, CBOMMH MBICTISIMH. Bce TOIKHO OBITh B TApMOHUM.
Paboraiite Han coboii 1 Toraa, Bama 3(pGeKTUBHOCTD MPOJAK YBEIUIUTCS B pa3bl. A BMeCTe C 9TUM
3¢ppeKkTUBHOCTH OOIIEHNS, BAIIl JIOXOJ K BOZMOKHOCTH.
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3amanue Ne2

Kaowcooe ympo oenatime mo, umo oyoem yayuuwams eaute nacmpoerue. Ecau smo kaxas mo
MY3bIKA, MO MOJCene CAYUAams ee u ympom u nped pabomoii @ dopozu. Tak dice, cosemyro cmagumo
OYOUNbHUK He 00bIMHBI, a4 KaKYH-HUOYOb NPUSIMHYIO 015l 8ac Meaoouro. Kozoa evl npocbinaemecs
100 MeA00Uro, moeoa eaute Hacmpoerue yoice ¢ ympa oyoem omaununvim! Tak sce nomozaem 3apsioxa.
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I'1aBa 6. YcraHoBJIeHHe KOHTAKTA

[lepexoauM KO BTOpOMY 3Tarly MpoAaX. YCTaHOBJIeHUE KOHTAaKTa. He MeHee BakHBIH JTarl.
IT1OT 3Tan npecieayer Hac noscoay! Korga Mbsl 3BOHUM KOMY TO — Mbl YCTAHABJIMBAEM KOHTAKT,
KOTJ1a MBI TPUXOJVM B MarasuH, TO Mbl TOKE YCTAHAB/IMBAaEM KOHTAKT C MPojaBLOM. B mpogaskax 3Tot
9Tan paccMaTpuBaeTcs Ooliee TIIyOOKO, TaK Kak OT HEro 3aBUCUT JaJIbHElIee OOIIeHHe C KITHEHTOM
1 cama rpofaska toapa. Kyrmut o nim Het. B iepBbie 30 ceKyH 1 Mbl JIOJKHBI TOKA3aTh Ce0s1 JIy YIITM
13 ydimx. Eciu aToro He mpousoiieT, To HaMm OyIeT CllokHee Jaiibliie padoTaTh C 3TUM KIUEHTOM,
XOTsI BOBMOKHO.

B 371011 r1aBe Mbl OyzieM paccMarpuBarh Takue BOpockl: Kax npasuavto u zpamomno ycma-
Hoeumb konmakm? Kakue owubku donyckaiom na smom smane? Kak coenams mak, umo Obl KOH-
MAaKm ¢ KAUeHMOM He Oblnl NOMepsiH Ha 6cem smane npodaxcu? Kaxue puwiku npumensiiom mHozue
MeHeodcepbl Ha dmom smane?

Ha Bce 3111 BONpOCH! BBl HaijieTe OTBET B 9TOM I71aBe. CMOXeTe TIOHSTh KaK JIETKO W OBICTPO
YCTAaHOBUTh KOHTAKT MPAKTHUYECKHU C JIIOOBIM YEJIOBEKOM.

Jns1 Hayasia HeoOXOAMMO TOHSITh, UTO O3HAYAET . YCHIAHOBAEHUe KOHMAKMA

Ycemanoenenue konmaxma — Smo popmuposarue nepeozo eneuamnenus o eac.

Iepeoie 30 cekyHn MOCle TOro, Kak Oymayluii MapTHEP MO OOIISHUIO Bac YBUJIEN WU YCIIbI-
11aJl, OH aKTUBHO (DOPMHPYET O BAaC CBOE BIIEYATIIEHUE. DTO MIPOUCXOAUT COBEPIIEHHO ABTOMATHUYE-
CKH, cpabaThIBaeT IBOJIOIIMOHHBIA MEXaHW3M, HEOOXOIMUMBIIA [JTs1 BbDKUBaHUS. UTO NenaTh: «HaBO-
JOUTh MOCTBbI» WU «CTPOUTh OOOPOHUTENIbHBIE COOpYKeHHUsi»? OTBET Ha 3TOT BOIIPOC OMpejeisieT
JaJIbHENIIYI0 CTpaTeruio noBeaeHus yeaoBeka. [locMoTpuTe, Kak JIIOAU epBble MTHOBEHHSI CMOTPST
Ha BHOBb BXOJISIINIETO YeJIOBeKa: Kak OyITO JeWCTBUTENBHO (POTOrpapupyioT.

B sTOT MOMEHT uenoBek, mofoOHO npodeccuonatbHoMy Gotorpady, co3maer odpas, KOTo-
pblil OH 3aTeM (PUKCHUpYeT U 3aKperviseT B CBOeM cO3HaHMM. M 3TOT 00pa3, co3maHHbI 3a mep-
BbI€ HECKOJIBKO JIECSITKOB CEKYH]I, BIMSIET Ha MPUHATHE OOJIBIIMHCTBA BaXHBIX PEIIeHUI MapTHEpa
B MOC/IE/IYIOIIME THU, MecsIIbl, Tofbl. [Ipy ycTaHOBIEHHM KOHTaKTa y Bac HET perneTuiuid. Bam Hago
MOHPABUTHCS C MIEPBOTO B3IVISIAA — M 9TO TOXKE YacTh Baile npodeccuu. XoTs Uisi MEeHs — 3TO 4acThb
Halllei )U3HU, a He TOJILKO TPOEeCCHH.

Bce To, uTO nEenaercs Ha 9TOM ITarie, YCIOBHO MOXHO Ha3BaTh «HABEJEHUEM MOCTOB» B3au-
MOOTHOIIIeHUH. 3a (hacagoM OpUIMATEHOTO MPEACTABUTENST KOMITAHUU OyIyIViA TapTHEP, KIUEHT
JOJDKEH YBUJIETh B Bac MpodeccruoHana, KOTOpOMY MOXHO TOBEPSATh U KOTOPBIN YBaKAEeT €ro MHTe-
pechl, BpeMsl U pasfensier eHHocTH. [loceTuTenb pectopaHa XodeT OOJBIIEro, YeM XOPOIIIO IMPHUTo-
TOBJIeHHAs Tvia. KiMeHThl XOTAT OOJBINEro, 4eM MpOoCTo MPOAYKT Wwin yciayra: OHU XOTST, YTOObI
K HAM XOpOIIO OTHOCUIUCH. [ToHMMau, yBaxaiu, CTapaauch MOMOYb.

[epBblil psig OOOPOHUTENBHBIX COOPYKEHUI, KOTOpbIE YeIOBEK BBICTPAUBAET BOKPYT celsl, —
9TO CTpax M HEAOBEpUE MO OTHOIIEHWIO K BaM WM K OpraHU3allid, KOTOPYIO Bbl MpeJCTaBIIseTe.
1 BaM HE0OXOIUMO MpeononieTh 3TH Oapbephl. [IpoiiTn yepes crpax, HeJJoBepre, COMHEHHE.

Borpockl, Ha KOTOpbIe cOOeceTHUK, HAOMIOAast 32 BAMH, UILIET OTBETA, TOBOJIBHO MPOCTHI: . Eciu
y Bac HET YBEPEHHOCTH B OpraHU3alMU U UX yCIIyrax ¥ TOBapax, T, KAk OH MOXET CO3JaTh TaKyI0
YBEPEHHOCTb Yy UEJIOBEKA, KOTOPOMY MPEAJIAraeTe 3TU YCIIYTH U TOBAPbI? MOJNCHO AU 008EPsntb SMOoMY
uen06eKy, HACKONbKO OH NPOHECCUOHANEH, HACKONLKO OH Y8ePeH 8 NPeoNazaeMoli Ycayee Uy moeape

Sl HUKorAa He mpoJaBall To, B YEM sI HE YBEPEH U YTO MHE He HPaBUTCS. XOTs MpUIJIAIlaId
B KOMIIaHUH, TJie HaJI0 TPOJaBaTh TO, YTO MHE CAMOMY He HpaBUTCs. Eciu 3T0 He HpaBUTCS MHE, TO
sl He OPEKOMEH 110 JTofsiM 31oro. Ho He GyzieM roBOpHTH O TUIOXOM, a OyjieM TOBOPUTB O XOpoIiem!
Hanetock, uto Bel TOXe He coOupaeTech poaaBarh MIoXoi ToBap! XoTs U ero Toxe KT0-TO JIOJKeH
nponasare. B mo6om cinydyae Bel Hayuutech 910 nenarh!
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OCHOBHOI1 BBI30B B Balllel TPO(eccuu — 3T0 yMEHUE CO3aTh NOBUTUBHOE OTHOLIEHUIO K TOMY,
YTO BHI JelaeTe. 3aMeUYeHo, YTO Te, KTO YCHEIIHO 3aHMMAIOTCSl TIPOABUKEHUEM YCIIYT, B MOMEHT
BCTPEUM BHE 3aBUCUMOCTHU OT TOTO, YTO MPOUCXOWIIO A0 ITOTr0, 0ONaAI0T YHUKAJIBHON CIIOCOOHO-
CTBIO TIOPOXJATh B ceOe pecypcHOe COCTOSTHHE U IMPOSIBIIATh SHTY3UA3M, SHEPIHIO, SMOIIMOHAIBLHOCTb.
BrI TOXE cMOXkeTe 3TOMy HayuuThCsl. I HayduThCsl 3TOMY, IOBOJIBHO Takw, Jierko. Kak ato nenaercs,
s1 JaJIbIIIe OTHIITY.

Brl HUKOI/Ia He BbIBE/IETE UENIOBEKA U3 COCTOSIHUSI HEOIPEASTICHHOCTU U alaThuH, eCId CaMU
HAXOJUTECh B COCTOSIHUM Oe3pas3iMuKs U araTur. Bel IOTKHBI OTIIMYATHCS OT APYTHX, BAC HOJDKHBI
3allOMHUTH C XOPOIIIEH CTOPOHBI. 3alIOMHUTh, KaK UHTEPECHOTO, MO3UTHBHOTO YesioBeka. VIMeHHO ,
a He MPOJAKHUKA. Uen06eKd

Putyan 3HakoMCTBa — 3TO MOCJEA0BATEIbHOE MPOXOKACHIE BMECTE C YEIOBEKOM, C KOTOPHIM
Bbl YCTAHABIIMBAETE KOHTAKT, TOUEK «IICHXOJIOTMYECKOTO COMPUKOCHOBEHH I», B OOJIBIIION Mepe orpe-
AENSIOIIUX TIEPBOe BIleUaT/ICHHE.

Ha stoMm 3Tane Mbl I0JKHBIL 3aMHTEpEcOBaTh KJIMEHTa B cebe, T. e. [IponsBectu Ha Hero mep-
BOE TOJIOKUTENbHOE BrievatsieHue. [lomuute: . Ecii Mbl He CMOIJIM TIPOM3BECTH JIOJKHOTO BIEYaT-
JIeHus, To rpofaka rnpoBayieHa Ha 70% KoHeuHo, 1maHc Ha TO, YTO MBI BCE TAKHM OCYIIECTBUM ITPO-
naxy ocraercs. 30% Ha To, uTO nmpogaxa Oyner. Jlake ecTh MpUMEpPHI, KOTAA TaKOE MTPOUCXOIHUIIO.
Ho 30% 3t10, KaK Bbl MOHUMAaETe — OYEHb U OYEHb Masio. Mbl HEe JJOJKHBI 3TOrO A0MycTuTh. [IpuBemy
YacThle OMMOKY BO BpeMsl YCTaHOBJICHUsI KOHTakTa: «Y Bac HMKoraa He OyJaeT BTOpPOro maHca,
NPOU3BECTH NePBOe BlleYaTJIeHne»

3akpvimas nosa, Hapyuwienue OUCMAHUUY, OMCYMCMEUue KOHMaKma 21as, pyku 8 KapMaHax,
epyboe oouienue (UeHsypa), CAUKOM PAMAUUCTIbIE OBUNCEHUS,, CAUWKOM MUXULL, UAU CAUMKOM
2POMKULL 20110C, YNOp HA NPUNABOK (UACMO 8CmMpeuaemcs 8 mazasunax) «pxcauw» (I pyowvii u ouenwv
2PDOMKULL CMeX, YACMO CPABHUBAEMDILL C NOULAOUHBIM).

310 He Bce puMepbl. Takux o4eHb MHOTO.

Ooparaio Baile BHUIMaHUE Ha TO, YTO STU OUIMOKY SIBJISIOTCS CAMBIMHU YaCTBIMH M OUEHB TJIOXO
BJIMSIIOIIMMHU HA MTPABUIIBHOE YCTAHOBJIEHHE KOHTaKTa. [103:ke Mbl BepHEMCs K STUM OIIUOKaM U pa3-
Oepem ux Oosee MOAPOOHO. A ceityac onpoOyeM MOHSTh, KaK HYKHO YCTaHABIMBATH KOHTAKT U JIJISI
Yero.

J1J1s1 4ero Hy>KHO yCTaHABJIMBATh KOHTAKT?

Kak u B mo6oM Bompoce, B BOIIPOCe: , yKe COAEepKUTCs OTBeT. HaM 3T0 HyXHO 1151 pojioyKe-
HUs OOIIeHUs ¢ KJIMeHToM. Eciii KOHTakT Oy/ieT HaJlakeH, TO OOIIeHre MOMAET B Hy’)KHOE HaM PYCIIO.
0151 Ue20 YCMAaHABAUBAMb KOHMAKM A8MOMAMUYECKU

Kak mMbl ycTaHaBIMBaeM KOHTAKT U YTO ISl 9TOro jiejiaem?

Jas nauana — Oasaiime nocmMompum Ha KOMROHEHNbL NEPBO20 BNEUAMNNCHUSL:

OomieHrie Mexay BaMd W TeM, KOMY BbI Mpeularaere yCIyrd OpraHU3alliH, MPOMCXOAUT
M0 TPeM OCHOBHBIM KaHajiaM: BepOasbHOMY (7%) — 3HaueHHe cJoB, 3ByKoBomy (38%) — temOp
roJioca, MeJIOAMYHOCTh, PUTMUKA U BU3yaJIbHOMY (55%). Bosnbliee KoaM4ecTBO HEOCO3HAHHOTO
BHUMaHMsI OKa3bIBaeT BU3YyaJbHO HAOTIOaEMbIM KOMIIOHEHTaM TOBE/ICHUS: ABWKEHUSM, B3IJIsIIAM,
OfIeK /1€, BHIPKEHUIO JIMIIA, MaHEepe TOBEICHUSI.

— BepOasbhbiil kanat. 3a niepbie 30 ceKyH OOIeHus Bbl ycreBaere ckasath 10 100 cros.
[Topoii 310 camble BakHbIE CJIOBA B HAIIMX JAJTbHEUIIINX OTHOIICHUSIX.

Ha sTane ycTaHOB/IEHHSI KOHTAKTa yMECTHBI MOTUBHUpYIOIIEe YTBEP:KACHUE M KOPOTKHIA CBET-
CKHIA Pa3roBOp Ha HEUTPaJIbHYIO, OOIIYI0 TeMy: 00 OOLIMX LIEHHOCTSAX U MHTepecax, 00 00ImuX mpo-
Onemax pas3BuTHSI OM3HEca, O TOrofe, O TPAHCIOPTE, O MOCIEIHUX COOBITUSIX B JKMU3HHU CTPAHBIL.
[Ipeanoxenue yciyru OpraHu3ali — 3T0 B OOJbIIEN CTerneHr cOOCTBEHHOE TOBOPEHHUE. YCIex ke
YacTo OMpe/essieTcs] TeM, HACKOIBKO Pa3srOBOPYMB TOT YEJIOBEK, KOMY BbI ITPE/jIaraete CBOU YCIyrH
Y HACKOJIbKO BBl UCKYCHBI B ciymanuu. Jlyuame, ecim nepseie 100 clOB ckakeT cOOECEHUK, a BbI
OyneTe 3aMHTEPECOBAHHO CITYIIATb.
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Ha sTane BXox/ieHUsI B KOHTaKT 3a/la4ya COCTOMT B TOM, YTOObI Pa3rOBOPUTH, PACKPHITH COOe-
CEeHUKA ¥ TAKMM 00pa3oM JIaTh €My BO3MOKHOCTb OCBOMTH HOBOE JJIsl ce0s1 IPOCTPAHCTBO.

— KoMIIMMeHT Kak MHCTPYMEHT yYCTAaHOBJICHUSI KOHTAaKTa. Bbl MOkeTe mocTaBuTh cede «S+»,
€CJIM BaM y/IaJI0Ch CKa3aTh B TIEPBYI0 MUHYTY OOIIEHHS C KJIMEHTOM YMECTHBI KOMIUIMMEHT. 3aJor
ycriexa — TO MofAJepKaHue B UYeJIOBEKe, KOMY BbI ITpe/JIaraete CBOM yYCIIyTH, OIIyIIeHUs] COOCTBEHHOM
3HAUUMOCTH ¥ B&KHOCTH. B KaIOM 4eJloBeKe eCTb YTO-TO, YeM OH MCKPEHHE TOPIUTCS, HO O YeM
MPEANoYUTAET caM He TOBOpHTh. Korna oy aoraapsiBaloTcst ¥ TOBOPST 00 3TOM BCIYX — 3TO KOM-
ruMMeHT. Ha HauasibHBIX STanax yCTaHOBJICHMsI KOHTaKTa Hanoonee 3(p(eKTUBHOE [UIsI STOTO Cpef-
CTBO — KOMILIIMEHT.

KoMrummeHT — 310 moguepkrBaHie MO3UTUBHBIX MOMEHTOB BO BHEIITHEM BHUJE, NTOBE/ICHUH,
OKPYXKEHUH cOOeCceTHUKA, KOTOPhIe BHI3BIBAIOT Ballle UICKpeHHee BocxuileHue. [Tomorure KineHTty
OCO3HATh CBOIO 3HAYUMOCTb.

— 3BYKOBOH KaHaJl. 3ByKOBOM KaHAJ BO3JICHCTBUS XapaKTepu3yeTcsl TeMOpOM, BBICOTON TOHA
rojoca, TEMIIOM U PUTMHUKOW peud. B Kakoi-To Mepe Ha 9TOM STale CIpaBeAJIMBO YTBEPXKICHHUE:
«He BaxHO, 4TO BBl TOBOpUTE, a BAXXHO Kak». Tak, CKOPOCTh MPOM3HECEHUS IIPUBETCTBHS U UCTIONb-
3yeMble TIPH STOM MHTOHAIIMY B OOJIBIION Mepe (hOpMUPYIOT (POH JaIbHEHINETO OOIIEHHMS.

XapakTepHbIM MTPOSIBJICHUEM BOJTHEHHSI Ha Tarle YCTAaHOBJICHUSI KOHTAKTA SIBJISICTCS U3JUIIIHE
obicTpast peub. OQHOW U3 AEHCTBEHHBIX PEKOMEHALIMI SBISIETCS CO3HATENILHOE 3aMelIeHHe TeMIa
NepBbIX (ppa3 pa3roBopa ¢ KiaueHToM. [1py 3ToM crapaiTech UCTIOIb30BaTh MHTUMHO-I0BEPHUTETbHBIC
MHTOHALIMK. DTH UHTOHAIIUKA BO3HUKAIOT, KOTJ]a Mbl TOBOPMM MEIEHHO ¥ HU3KKUM rosiocoM. Hayun-
TECh «YJIBIOATHCS» CAMOW MHTOHAIIMEW CBOETO Tojioca. DTO BO3MOXKHO TOJIBKO TOT/IA, KOTJa YTOJIKH
BallluX T'y0 pa3BOIUT peasbHasl yIblOKa.

KonnyecTBOM MpOM3HOCHMBIX B MUHYTY CJIOB OIPEAENSIeTCS TEMIT Peur: MEJICHHBI TeMIT
peun coctaBnsieT 80— 100 coB B MUHYTY; cpeqauil Temi peud — 120—140 0B B MUHYTY; OBICTPBIit
temrt — 160- 180 ciioB B MuHyTy. Koria Bel roBOpUTE B OBICTPOM TEMIIE, STO YaCTO CO3/aeT OIIyIIeHIe
HEYBEPEHHOCTH U crieliki. O4yeHb 3 PeKTUBHA Nay3a B HYKHbII MOMEHT U B HY’)KHOM MECTe.

— BusyanbHbiii KaHas1. TO TO, YTO Mbl BUAUM, HAOMOAas1, HAIIPUMeEp, 10 TeJIEBU30pY TOBOPSI-
ITIEro YesloBeKa MpH OTKJIIOYEHHOM 3BYKe. Baia ofex/a, BelpakeHue JINIA, 11032 U KeCThl, ABHKEHUS
7123, 00IIasi yXOKEHHOCTh — BCE 3TO BO MHOTOM orpefessieT 3¢ (peKTUBHOCT MEPBOrO KOHTAKTA.

OpeBaiitech Tak, YTOOBI BHITJISIIETD MTpeAcTaBUTENIbHO. Oesk1a — COCTAaBHOM JIeMEHT BaIliero
ycriexa. CaMOBBIpaXKeHHUE B OfICKE M MTOBEICHUH JIOJKHO MTPOBOIUTHLCS B paMKax STHKETA.

[NepBble cekyHabl OOIIEHUsT JOJKHBI OCTAaBJIATh y cOOeCeqHUKA ollylleHne Komdopra, 0e3-
OIACHOCTH ¥ JOOPOKeTaTeIbHOCTH. DTHU OIYIICHHUS YeJIOBEK UCTIBITBIBACT C IETCTBA, KOT/IA eMY YJIbI-
6atorcs. CaMblii IPOCTOM CITOCOO YCIIOKOUTh COOECeHUKA MATKO eMy YIBIOHYThCs. MATKO, TTOTOMY
YTO MHAYe HEKOTOPBIE TICUXOIOTMYECKUE TUITHI MOTYT BOCIIPUHSATD YJIBIOKY KaK MPOSIBICHUE CKPHITOM
XUTPOCTH WM JJaKe HACMEIIKH.

— Beipaxenue nvna. BerpaxkeHnue iuiia v yapiOKa B IepBble CEKYH/Ibl OOIIEHHS YacTO HAMHOTO
Ba)kHEe TOTO, YTO BbI roBOpuTe. TpH 3a1auu: AepXkKaTh JIUIO, HE MOTEPATD JIMI0, COXPAHUTD JIUIIO.

— Ocanka. Baia ocanka oueHb MHOTO TOBOPUT IMOTEHIIMAIBHOMY NapTHepYy 1o odmeHuio. [Toza
JOJKHA OBITh OTKPBITOM. [lepXKuTe CIMHY MPsIMO, YTOOB UMETh BUJ] YBEPEHHOTO B ce0e YesloBeKa.

— Pykonoxarue. PykonoxkaTtre — 3Hak TOro, Kak Bbl [IEHUTE W yBakaeTe yesoBeka. Eciu oHO
Oyner cabbiM, a PyKH — IOTHBIMH WJIM IPOKAIIIMMHU, Balll COOECEHUK PACLIEHUT Bac KaK HEYBEpeH-
HOT'O YeJIOBeKa.

Takum 00pa3oM U MPOMCXOOUT YCTaHOBJIEHHE KOHTaKTa. Ho /17151 Toro, uro Obl BaM 3TO OBLIO
Oosee MOHSITHO, JaBaiiTe PACCMOTPUM 3TO BMeCTe ¢ MpuMepamu. Tak Bbl CMOXKETE COCTaBUTH IS
ce0s1 peueBOr MOIY/Ib, AJIs1 AaJTbHEHIIero oomeHus ¢ KimeHntaMu. COCTaBUB TAKOM MOALYJTb, BaM Oy/ieT
HAMHOTO TIpOIIie O0IMAThCS ¢ KJIreHTaMu. Bbl yxe Oynute 3HaTh O YeM TOBOPUTH M UTO BaM MOXKET
OTBETUTD KJIVIECHT.
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W Tak, mpuBeTCTBUE KJIMEHTa JODKHO HauMHaThes ¢ (pasbl: [louemy MMeHHO 3TH (ppassl,
a He ¢paza: ? Koneuno xe ¢paza, , sABISeTCs NMPUBETCTBEHHON (hpa3oid, HO €€ MOXKXHO BCSUYECKHU
nepedpasuposats (). Kak BUIHO, 3TO HE rpaMOTHO M 3BYYMT HE O4eHb XOpoIo. O KOMIIaHUM CKJIa-
IbIBAaETCSl HE OYEHb XOpolliee MHEHHE M3HAYaIbHO. A KJIMEHThl HAYMHAIOT B TOJIOBE cpasy nepedpa-
3upoBath 3Ty ¢pazy. [1o sToil npruurHe MHOTHE cAeKku cpeiBaloTcs. Kpome Toro, ¢ppasza: yxe 3By-
yuT 60Jiee TPAMOTHO U ToOpokesatebHo. . [TosTomy dpasa, , yxke pacrnonaraet K 6ojee mpusaTHOMY
OOIIIEHHIO ¥ KOHTAKT YCTaHABJIMBAETCS ObICTPEE. 000pblli Oelb, D00poe ympo, 00OpblIi seuep, 8ac NPu-
eemcmeyem KOMNauus ... (0ns npooasxic no meneghony).
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasinen OO0 «JIutpec».

IIpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB II0OJHYIO JIETaJIbHYIO Bepcuio Ha JluTpec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
coOom.
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