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Coaep:xanue

Uro takoe Tenerpam-mecceHkep v sl Yero OH HykeH?
Crarucruka Telegram
10 nmpuyMH HaYaTh UCNOIB30BaTh MecceHkep Telegram jajis Baiero
ouzHeca
[Touemy Telegram tak nomynsipeH?

CekpeTHbIi yar

Camoypansionmecs mociaHus
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Craaina Mapuyc
Telegram. OcHOBHBIE KPUTEPHHA
Pado0THLI 1 BO3MOKHOCTH

Telegram — 310 cepBuc MraoBeHHbIX cooOmenuii. OH ObL1 3amymieH 14 aprycra 2013 roga
[MaBnom u Hukonaem [dypoBbiMu. VX co3pmaresiu mocTaBuiv nepes coOoi 1ielTb, YTOObI CepBUC ObLT,
MIpex e BCero, ObICTPBHIM, OE€30MACHBIM 1 ONITUMU3UPOBAHHBIM. B HacTosiiiee Bpemsi KoMaH/1a pa3pa-
6oTunkoB Oasupyetcs B JlyOae.
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Yro Takoe Tejsierpam-MmecceH:Kep U AJsl Yero OH HyKeH?

Telegram — 310 aGCOMOTHO OecIIaTHOE MPWJIOKEHKE, M €r0 CO3/IaTeI rapaHTUPYIOT, YTO B
HeM HUKorja He OyaeT pekyaMbl. Bech cepBrc padoTaer B obnake. B ommiure oT cBOero OCHOBHOTO
KOHKypeHTa WhatsApp, KOTOpbIii HE UMeeT COOCTBEHHBIX MPUJIOKEHUN U1 TUIAHIIETOB WK KOM-
nbioTepoB, Telegram noctyneH it Bcex THIOB YCTpoicTB. OH MOXKET OBbITh YCTAaHOBJIEH Ha Pa3HBIX
iarpopmax, Bkmodast Android, a Takke MeeT OOIIUPHBIA, HO HeO(UIMATbHBIN KaTaJIOT KJIMEHTOB.

Xotd no onpenenenuto Telegram — 3710 npuiokeHye 11t OTIPABKU COOOIIEHHH, €0 BO3MOX-
HOCTH BBIXOISAT JJAJIEKO 32 paMKH 3TOTr0. Bbl MoskeTe oTnpaBisaTs (oTorpaduu, BUIEO 1 JoObIe Ipy-
rue daisl. [Ipunoxenne numeer orpomusii MMUT B 200 000 venosek mia rpym. [Ipy Hammunn
coocrBeHHoro Telegram-kaHasia MOXHO OTHPABJIATh KOHTEHT HEOTPAaHUYEHHOMY YHCITy TIOJIb30BaTe-
neii. B nocnenHee BpeMs 9TM (PyHKIMHU ClIeJIalli MECCEHKEp OTJIMYHOM M1aTthopMOil U1l pacipo-
CTpaHeHus1 MH(POPMALIMK CPEe OIPOMHOIO YHCIIa MOJIb30BaTesel.

Telegram McHONB3YIOT HE TOJIBKO /71 Nepeaun cooOuieHuii. Hanpumep, oH no3posnsieT coBep-
I11aTh 3BOHKM MEX[y MOJIb30BATEAMM Yepe3 OHJIalH-coeuHeHre. OHM OJHOCTBIO OECIUIaTHBI U He
TpeOyIoT Ype3MepHBIX 3aTpaT Ha nepejady JaHHbIX. Telegram Takxke SIBJISETCS XOPOLIMM MECTOM
15 XxpaHeHusi aiinos. [lonp3oBaTenyt MOTYT OTIPaBIATh AaHHBIe oObeMoM 1o 1,5 I'b He Tombko
APYTHM TOJTB30BaTEIIsIM, HO U caMuM cebe. [TockombKy mpuiiokeHne padoTaeTr B 0OJIaKe, BCe, YTO Bl
NIOChLIaeTe CHHX POHU3UPYETCS BE3/Ie, Ie yCTaHOBJIeH Telegram, U He 3aHUMAEeT MeCTa B X paHWJIHILE.

BoThl — enle ofHa U3 UX KJIIOYEBBIX OCOOEHHOCTEH MpuiokeHus. OHU ABJISIOTCS MOIIHBIM
MHCTPYMEHTOM, KOTOPBIi MOXET OBITh MCIIONB30BaH IJIs1 OOCIYXKMBAaHHS KJIMEHTOB, OTBETOB Ha
BOIIPOCHI M0JIb30Batesield i ooMeHa uHgopmarmeil. Telegram aenaer JOCTYIHBIM KakJA0MY KOH-
KkpetHbld API 1711 60TOB, KOTOpBIi MO3BOJISIET UM aIaITUPOBATHCS K JIIOOOMY HCIIOJNB30BAHUIO H,
CJIEJIOBATEJIbHO, JIeJIAeT UX OJIHOM M3 CaMbIX YHUBEPCAJIbHBIX (DYHKLIMI cepBHca.
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Cratucruxka Telegram

Bot Hekotopsie pakT 0 Telegram, KOTOpBIE MOTYT OBITH MHTEPECHBI:

E>xerHeBHO yepes MpUIIoKeHUEe OTIIPABIISIETCS] OKOJIO 15 MUJUTHApAOB COOOIICHUT.

Cosparenu cepBuca norpariyi $ 0 Ha pekiamy.

85% nonb3oBareneit Telegram padortaioT Ha ycrpoiictBax Android.

Telegram gocrynen Ha 13 A3bIKax.

B Telegram 67% myxuuH n1 okos1o 33% KEHILVH.

Bospacrabie rpynmsl B Telegram — 310 25, 34-netaue (38%) u 18, 24-netnue (27%) nosb3o-
BaTeJu.
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10 npuyMH HAYATH MCIIOJbL30BATH
MecceHn:kep Telegram st Bamiero Ou3Heca

bBusHec H0/mKeH MOCTOSHHO pa3BUBAThCS, YTOOB! MOAJEP/KUBATh MHTEPEC CBOMX KJIMEHTOB U
BBIKMBATb Ha PbIHKE, IJI€ IOJHO KOHKYpeHTOB. [lo/iepkka KIIMEHTOB UI'PaeT 3[€Ch PELIAIOLIYIO POJIb,
Y MECCEH/KEphbl SABJISIIOTCS CBOETO pojia aJbTEPHATUBOM COLMAIBHBIM CETSIM, KOTOpbIe CIIOCOOHBI
MIOBBICUTb YPOBEHbB MOJIb30BATENILCKOTO OIbITA.

IIpuuunwi, no komopoim Telegram — 3mo aywwuil cnocod npoosudiceHus: sautezo du3neca:

ITo 6ecmuiaTHo. HezaBucMMo OT TOro, CKOJIBKO COOOIIEHHH BBl OTIPaBIIsieTe WM MoTyJyaeTe
B JIEHb WJIM C KAaKOW LIEJIbI0 BBl UCIIONB3YyeTe ITOT MecceHkep (OM3Hec, JTMYHOE MCOIb30BAaHUE) —
OH a0COJIOTHO OecIUIaTeH U He UMeeT OrpaHuYeHUid. Bbl MoxeTe OTIIpaBisATh U300pakeHus, BUAEO,
TEKCTOBBIE M TOJIOCOBBIE COOOIIEHHUSI C HYJIEBOW CTOMMOCTBIO. Bosiee Toro, Bbl MOKETe UCTIONb30BaTh
BCE 3TO JUIs1 IPOABUAKEHUS CBOEH KOMIIAHUHU 0 Pa3padOTKe MOOWJIBHBIX MPHJIOKEHUH, HallpuMep,
Y CO3/1aHMsI MAPKETUHIOBOTO IJIaHA.

CermenTanus. Eciu Bbl umeeTe €10 ¢ pa3HbIMU T'pyNIIaMU KJIMEHTOB, CETMEHTALUsI CIKO-
HOMMT BaM HEKOTOpOE BpeMs Ha pacchbUikax. IIpocto otcopTupyiite nonp3oBareseil B COOTBETCTBUM
C MHTEpecaMu, PErMOHOM MJIM BO3PACTOM, a 00 OCTaIbHOM Mo3adotutcs Telegram.

Konkypcsl kak cnocod pekaambl. C nomomipio Telegram BbI MOXeTe OpraHW30OBBIBATH
pexyiaMHble KamnaHu. Hanpumep, nmompocute CBOMX KJIHMEHTOB czenath potorpadgpuu BHYTPH
Balllero kKage, MarazuHa Wiv psoM € BalllUM TOBApOM, pa3MECTUTE UX B COLIAIBHBIX CETSAX U YNO-
MSIHUTE, YTO OHM JIOJIKHBI OTIIPABUTh BaM poTorpadpuu, YToOBl HOITYUYUTh BO3HArpaxkaeHue. OHako
nepesi 3TUM yOeIuTech, YTo Ballla IesieBast ayiuTopus ucnonbyer Telegram.
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Ioanep:kka 24/7. BoibIIMHCTBO KJIUEHTOB MPEAIOYUTAIOT MTUCATh TEKCTOBBIE COOOIICHU S, a
HE 3BOHUTH, U ITO JOKA3aHHBIN (PAKT. DTO HE TOJHKO 3aHMMAET MEHbIIIE BpeMEHH, HO U MO3BOJISIET
KJIMEHTaM BUAETh UCTOPUIO COOOITIEHHIA, TO9TOMY UM HE HYKHO Mepe3BaHNBATh, €CIIM YTO-TO, O YeM
OHU CIIpalIMBAJIM PaHEe, YCKOJIb3HYJIO U3 TOJIOBBI.

Pexanama. He HyXHO 1miaTuth 3a Joporue GaHHephbl UK Jaske Oosiee I0pOoryio TeIeBU3MOHHYIO
peKJiaMy — MPOCTO OTIPABBTE CBOEH ayJUTOPUM OIHO COOOIIeHHe C MH(pOpMAIUE, KOTOPYIO BbI Obl
XOTEJH, YTOObI OHU YBUIEH, Oy/Ib TO MPOJAXa WK OTKPHITHE HOBOIO Mara3uHa.

MrHoBeHHas1 o0OpaTHasi CBsA3b. Bally KJIMEHTH MOTYT CBSI3aThCSl C BAMH TaK K€, KaK BbI
MOXETe CBSI3aThCS C HUMU — uepe3 coodiieHre. Tak uTo, eciu ecTh HeOOXOIMMOCTh COOpaTh HYKHBIE
JaHHbIe CTIpocuTe 00 3TOM CBOMX KJIMEHTOB WM mpoBeaute ompoc. Ha camom nerne, cooOreHus
W/I€AJIbHO TTOXOASAT /711 3TOM LIeJIU, IOTOMY UYTO JIEKTPOHHbIE NKMCbMA YacTO UTHOPUPYIOTCS, B TO
BpeMs KaK 3BOHKU MOT'YT pa3jipaxarb JIIOJEH.

be3onacHocTb. [Io cux nop HUKOMY He yaasnoch B3ioMaTh Telegram, 1 ero KomaHa Ype3Bbl-
YaiiHO ropautcst 3TuM akTom. Ha camom ziene ocHOBaTtelslb 3TOr0 MecCeHKepa MPHU3bIBAET CO00-
1iectBo B3jomath Telegram u nipeiaraer $300 ThiC., ecitn UM 310 yaactest. OHaKO HUKOMY 3TO TaK
Y HE y/1aJoCh.

HoctynHocTtb. B Hacrosinee Bpems mecceHakep Telegram oxBaTeIBaeT Bce OCHOBHBIE ILJIaT-
dopmbl. OH nmeet modmITbHOE Tipusiokenue i 10S, Android, Windows Phone Hapsiny ¢ mpuiio-
xenusmu 1y Mac, Linux 1 Windows. Kpome Hux, y Hero ecth BeO-Bepcusi. Takum 0o0Opa3om, Bbl He
JOJKHBI OECIIOKOMTBCS O TOM, UTO BAIllM KJIMEHTHI HE CMOTYT MOJTYyYUTb JOCTYII K 3TOH Tuiatopme.

Ctuxkepsl. Telegram rno3posseT 1000My KeJaloleMy co3/1aBaTh COOCTBEHHbIE CTHKepHL. s
Ou3Heca 3T0 OTIMYHASL BO3MOXHOCTh TIPOJIBUTATh CBOM TOBAPHI, CO3/1aBast (ppMeHHbIe HAKJIEUKH U
pacckasbiBasi 00 3TOM KJIMEHTaM.

Omnepanuu. Ha nannblii MOMeHT 3Ta ¢yHKUMs JocTynHa B Bpaswiuu m Poccun, HO Mbl
AymMaeMm, 4To BCKOpe OHa OyJeT NOCTYIHA M B psje APYrux crpad. [eno B ToM, 4To 3Ta (PyHKIUS
TMIO3BOJISIET IEPEBOIUTH JICHbI'M TaK ke OE30MacHO, Kak U B OaHKe.
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ITouemy Telegram Tak monyasipen?

EcTbh cOTHM, €cii He THICSYU JAPYTUX TOMYJIPHBIX MeCCEHIKEpoB. UTO TakKOro 0cOOEHHOTO B
Telegram, 4yto nenaet ero noaxoasmuM st OusHeca? [lapaiite B 9ToM pazdoepemcs.
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CekpeTHbIl YaT

ITO YaT co CKBO3HBIM IIM(PPOBaHNEM, KOTOPBIN 00eCIIeYrBaET Ype3BbIUAiHO Oe30MacHbIe pa3-
roBopbl. [Ipyrumu ciioBamu, BO BpeMsl TaKMX pa3rOBOPOB CEPBEPHAs YacTh HE UCTIONb3YETCs, & UCTO-
pHsl pa3rOBOPOB COXPAHSETCSl B TAMSTU YCTPOMCTBA.
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Camoyaaasiommecs 1mocJaaHust

C nomolpio 3T0i (PyHKIMM MOJIb30BaTEIb MOKET YCTAaHOBUTH OIPENENICHHBIN MEpUO/ Bpe-
MEHH, U TI0 €T0 UCTEUEHUH COOOITIeHre OyIeT YHUUTOXKEHO. DTO MOXKET ObITh TIOJIE3HO MPH padoTe C
BaXHOU JOKyMEHTalMel WK Ipyroi KOH(pUIEHIMaIbHON UH(POPMaLUEn.
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OoJauHoe XpaHNJIHIIE

Telegram xpaHuT Bce Baiu Meauadailiisl, IPUKPEIUIEHHBIE K Pa3roBOpaM, a TakKe UX UCTO-
puto. Takum oOpa3zoM, npu HEOOXOTMMOCTH Bbl MOXETE CHHXPOHU3UPOBATh MX B CIIyYae, €CIU BbI
KYIWIM HOBBIH Tesie(pOH MM BOIIUIM B CUCTEMY C JIPYTOi I1aTpOpMBI.
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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