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Aptem PenopoB
50+ ncuxojJorndecKknx TEXHUK
Ha KaXabId JeHb. Kuura 8

Berynuienue

Jpy3bsl, 9T0 ocoOue — MPOJOJIKEHUE YKe HallyMeBluen cepuu "S0+ NCUXONIOrMYecKUX Tex-
HUK Ha Kaxaplid JeHs". Eme Oosblie MEeTOAMK, YIpaKHEHUI ISl TICUXOJIOTOB, KOHCY/IBTAaHTOB WJIH
ricuxotepaneBToB. borarsiii MaTepuait A1l paboThl ¢ TAKMMU TEMaMU Kak MCUXOCOMATHKa, CTPaxH,
arpeccusi, rope, Ielpeccus, CTbljl, 0OU/Ibl, OTHOILEHHUS], 3aBUCUMOCTH, ITPUBA3aHHOCTH, CAMOOLIEHKA,
YBEPEHHOCTh B ceOe, CMBICII )XU3HH 1 MHOTOEe MHOTO€ Jipyroe. JlaHHble TEXHUKH TPUIILTA U3 Pa3HBIX
HalpaBJICHUI TICUXOTEPANIMH, IIPYU 3TOM FaPMOHUYHO COYETAIOTCA APYT C IPYTOM.

JIio0Bu 1 cuactbs Bam!

C yBaxeHuew,

ABTOp
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1. Kak cka3arp "'"Her'" B 5 maros

1. CriepBa 0ObsicHU ceOe, ToYeMy Thl BBIHYX/CH cKa3arh "HeT". COBEpIIEHHO OYEBUIHO, UTO
y Te0s1 ecTh pajl IPUYMH, IO KOTOPbIM Tebe NMPUXOAUTCS OTKa3biBaTh. Eciu Thl He ckaxelb "Her",
TeOe MpuAeTCs KOMIIEHCUPOBATh KAKUM-TO 0Opa3oM 3TH ITPUUYMHBIL.

Hanpumep, KJIMEHT MPOCUT O CKUIKE B TO BPEMsl, KOT/Ia ThI IBITACIIBCS YIEPKUBATh CBOM COO-
CTBEHHBIE LIEHbl HU3KUMHU.

Ecnm ThI cienaentb KUKy, TO TeOe praeTcst padoTaTh cede B YOBITOK; IUTIOC KAKUM-TO 00pa-
30M 3TO OyJeT He YECTHO 1O OTHOLIEHHIO K APYTMM TBOUM KJIMEHTaM.

2. IoiimMu, 4TO TOBOPUTH "HET" — 3TO TaKkKE HOPMAIBLHO, KaK TOBOPUTH "na".

Eciu Tl OTKa3bIBaelllb, 3T0 He Jes1aeT Teds aBTOMaTUYecKH IIoXUM vesioBekoM. [Ipocto Ha
TO y TeOsI €CTh IPUYHUHBI.

3. Ecau ThI CKJIOHEH Bcerja corialarbes, Jaxe B yimep0o ceOe, mogymai, He cTapaelbes Ju
ThI OBITH J1J151 BceX xopoimM? Eciiv 3To Tak, NOMHM: cTpeMJleHre ObITh JIIs1 BCEX XOPOIIMM PaHO WJIH
TMIO3/THO CHITPAeT C TOOOH 310 IIYTKY.

Thl puCKyelllb ONACTh B CUTYALIMIO, KOTIa 3TO Oy/eT HEBO3MOKHO, U TOT/IA B I71a3aX JIIOAEH Thl
OyJielllb BBIVISIETh JIMLIEMEPOM.

I'opa3no yecTHee MMETh CBOIO YECTHYIO MO3MLMIO. [lake ecM OHa OTIMYaeTcsl OT MO3ULUU
TBOEro coOeceqHUKa — 3T0 HOpMaJibHO. Bcee, uto Tebe ciemyer penarh, 3TO OepekHO OOBSICHUTD,
MOYEMY Thl IPUIEPKUBACLIBCS JAHHOW MO3ULINY.

Jlyd1iie U3HauaIbHO OrOBOPUTD C YEJIOBEKOM IIPaBHJIa KOHTAKTA, HEXKEJIU TPUTBOPSATHCS XOPO-
IIMM U1 [JaBaTh HEHYXXHbIEe WJUTIO3UH O ce0e TBOEMY COOECETHUKY.

4. Koraa oTkasbiBaelllb, TOBOPU BEXKJIMBO, YETKO, ApTYMEHTUPOBAHHO U KPATKO.

Hanpumep, 51 BBIHYkIEH cKa3aTh "HeT", T.K....

Bo3MokHO, HaruIy OTBET MUCbMEHHO 115 ceOs. [IpakTukyiics Ha Oymare.

5. Ecin Mosenb, NpeaJIokN albTEPHATUBY.

KoHeuHO, cTOMT ocTaBaThcsl YeJOBEKOM B JII000M cutyarmu. Y cutyanmm ObiBaioT pasHeie. B
J0OOM TpaBuUIIe €CTh CBOM MCKTIoYeHHsl. Ecii Th 3Haeb Kakyio-1m00 aabTepHaTUBY, KOTOpasi, BO3-
MOXHO, OyJIeT BakHa TBOEMY COOECETHUKY — O3BYUb €€.

OpnHako, npejyiarasi abTepHAaTUBY, YOEAUCh, YTO Tl HE CBaJMBaeTcs cHoBa B Urpy "CraHb
IJ151 BCeX XOpoIUM'"'. AJlbTepHaTHBA HEe JIOKHA BIIOCJIEICTBUM YIIEMUTh TBOM YyBCTBA MM YyBCTBA
TBOETo COOeCeJHUKA.
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2. Tpuanryassous

UYro Takoe TpuaHrynsuus?

Bmecto Toro, 4ToOBI HAMPSAMYIO IOTOBOPUTH C OJIM3KKM O TOM, YTO TeOst OECIIOKOUT, ThI KauTy-
elbcs CBOEMY BTOpOMY OJIM3KOMY Ha MEPBOI0, T.€. BTAIMBAEIlb BTOPOTO B Balll KOH(JIUKT.

IToueMy NpoOUCXOOUT TPUAHTYJIALMA?

Kak rpaBuiio, TpraHrysIsMst IPOUCXOIUT, YTOOBI M30eKaTh KOH(IMKTA U CHSTh HAKOIMBIIIE-
ecst HarpspkeHue. Ho vacto, oHa co3naer ere 6osbiivie 6apbepbl B OTHOLIEHHUSIX W IOPOXKIAET elle
Oosee cuIbHblE KOH(PIMKTHI B IOCAEACTBUM. YacTo ¢ y4acTUEM JPYyrux JIML, KOTOpble U3HAYAJIBHO
He ObLIM YaCThIO 3TOr0 KOH(IIUKTA.

Kak npaBuiio, TpraHry sy CBUIETETbCTBYIOT O HU3KOM YPOBHE KOMMYHHUKATHUBHBIX CIIOCOO-
HOCTEH YWIEHOB Iaphl.

Kak u3bexarh TpraHrysmmn?

1. Oco3HaTh, YTO BTAIMBATh IPYroro YyeJoBeKa B KOH(IIUKT, MOKET ObITh OMACHO AJIS1 KakKJI0TO
u3 Bac. Beap B pe3ynbraTe BejMKa BEPOSATHOCTb pa3pacTaHue KOH(IMKTA.

2. Oco3HaTh, YTO MEIIaeT BaM MOrOBOPUTDH HANPSIMYIO ¢ Bammm Omu3kum? CThiz, CTpax, HeJjo-
Bepue, oTyasiHue?

3. Ecnu BBl 4yBCTBYETE, UTO Y BaC HEAOCTATOUHO CHJI BABOEM Pa3pEIUTh KOH(PIMKTHYIO CUTY-
alMIo M BaM HYy’KHa TIOMOIIb TPETHErO JIMILIA, TO JIydIile Obl 00paTUThCS 3a MPO(eCCHOHATFHOE TTIOMO-
IIBIO: K TICUXOJIOTY WJIM MEAUATopy.

30510TOE MPaBUIIO: YeM OOJIbIIE BbI KaJlyeTech JPYTMM Ha CBOEro OJIM3KOro, TeM Oosee Hera-
THBHBII 00pa3 Barlero 6;m3koro popMupyercsi B BalieM co3HaHUM. Bosbliie XBasmTe cBoero omms-
KOTO «32 IJIa3a» U, BO3MOXXHO, BaM OOJIbllIe HE HYKHO OyzaeT kajoBarbces!!!
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3. Ilo3uTHBHAs ICUXOTEPaNus Jenpeccui

[TpoToko:n paboTsl

1. HexBaTKa NO3HTHUBHDLIX YMOIHI

Tema: [Juctpecc paccMaTpuBaeTcsl Kak OTCYTCTBUE HEOOXOIUMBIX PECYPCOB: KaK MOJIOKUTEb-
HbIE€ SMOLIMH, JTIOOOBb U OTHOIIEHH S, CMbICIIB M JOCTHKEHUS.

VipaxHeHue: KJIMEeHThl NUIIYT OAHY CTPaHUIly (WJIM paccKasbiBaioT) cBoio ucropuio. ITocne
TepaneBT NpeylaraeT OMeuTaThb O TOM, YTOOBI XOTEJIOCh, YTOOBI OBLIO TIO-Apyromy?

Hagbiky: DMOIMOHANIBHBINA UHTEJUIEKT, ayTEHTUYHOCTh CMEJIOCTh

2. CuibHbBIE CTOPOHBI XapaKTepa

Tema: YUrto Takoe cusbHbIE CTOPOHBI XapakTepa? Kak oHM nposiBiisiorcs?

VipaxHeHue: KJIMEHThl ONpe/esislioT CBOU CUJIbHbIE CTOPOHBI B XO[€ CeaHca U 3aroHSIOT
OIPOCHUK JIOMa.

JIBoe npyrux (4WieH CeMbH U APYT) TaKke OTMEYAIOT AT HanOoJiee 3aMETHBIX CUJIbHBIX CTOPOH
KJIMEHTA.

Hagbik1: DMOIMOHAIBHBINA MHTEJJIEKT, CAMOOLICHKA

3. YHUKAJIBbHOCTb JUYHOCTH

Tema: Y kaxxa0ro 4eaoBeKa eCTb YHUKaJIbHbIE CTIOCOOHOCTH, KOTOPbIE OTJIMYAIOT €r0 OT APYTHX.
Jlaxxe ecim ux CJI0KHO 3aMETUTh, OHU BCE PABHO €CTb.

OO6cy:xeHre: Kak Thl CTABUIILb NAJKH B KOJIECa CBOEMY JUCTpeccy.

Vipaxnenue: KiMeHTbl NpUIyMBIBAIOT MaJleHbKUE, JOCTUKUMBIE LIEJIM, KOTOpPble OHU MOIJIH
Obl BBIIOJHUTD K CJIEYIOIIEH BCTpeyn.

Hagbiku: TBopuecTBO, HafexkJa 1 ONTUMU3M, OJIaroAApHOCTD

4. ITo3nTHBHBIE U HEraTUBHbIE BOCIIOMUHAHUS

Tema: Kak BocoMuHaHus1 BIUSIOT Ha TICUXOJIOTUYECKOE COCTOSIHUE.

VipaxHeHre: BOCHOMUHAHUS, KOIJa MHE Ka3aJl0Ch, YTO 51 HE CIIPABJIIOCh, @ 51 CHIPABHJICS.

Hagpiku: Kpacora, BHyTpeHHss cii1a, onopa Ha ce0st

S. IIpomenne u NpuHATHE

Tema: Kak nporieHue BauseT Ha cOCTOsIHUE yId. Moxelllb JIU Thl IPOCTUTH ce0sl, 3a TO, YTO
ThI NONAJ1 B qucTpecc? Moxellb JI1 NPUHATh ce0s1 B JUCTPecce U BbIPa3UTh ceOe MOLIEPKKY ?

VipaxHeHue: Koro s mpoctui B pouuioM? Koro s xody nmpoctuts?

Hagpiku: ITporenue u Musiocepnue, 100poTa, COUMaIbHbIA MHTEJUIEKT, CAMOPETY/IALM

6. baiaronapaocTts

Tema: Yro Takoe OnarogapHocth? B yeM 1ieHHocTh OnarogapHocti? Kak 61arogapHocThb Biu-
SIeT Ha SMOLMOHAJIBHOE COCTOsIHUE?

VipaxHeHue: HarmucaTh MUCbMO OJ1aroIApHOCTH 3HAYUMOMY JIULLY

Hagbiku: BriaromapHocTh, 1000Bb, SMOLMOHAIBHBIA MHTEIUIEKT

7. AHaIM3 cpeuHbI Tepanuu

Tema: KnueHThl 1 TepaneBT 00CyXAAI0T TepareBTHYECKUe TOCTHKEHHS], TPENSATCTBUS Ha Iy TH
TEepaIuu 1 IyTH MPEOJOJIETh STH NMPENATCTBUSA

VipaxHeHue: pucyeM IIKaiy, rjae s Obul, re ceivac, KyAa ABUTaoch

Hagbiku: HactoitunBOCTb, CAMOpPETYJIALMS, CAMOAHAIN3

8. YaoBoabcTBHE 11 YI0BJeTBOPEHHE

Tema: YTo 3HAUMT NMOTyYaTh yAOBOJIBCTBHE OT KU3HU? UTO TOCTABIISET JIIOASM YIOBOJILCTBUE?
Yro takoe ynosnerBopeHue? (MHe cynep (yI0BOJIBCTBUE) UM MHE JOCTATOYHO (YIOBJIETBOPEHUE))

VnpaxkHeHue: MOU S yIOBOJIbCTBUN

Hagpiku: 3abora o cebe, camoperysisinus

9. Hage:k/1a 1 ONTHMH3M
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Tema: [TonpoOHO 0OCYXAAIOTCS ONTUMU3M M Hagexa. KIMeHThl JyMaioT 0 BpeMeHH, Korjaa
OJIHU JBEPH 3aKPBUIMCh, HO OTKPBUTUCH Opyrue Bo3MoxHocTU. «Het xyna 6e3 nobpa». B uem nodpo
Balero xyaa?

VhpaxkHeHue: Kakue JBEpU OTKPbUIMCH AJIs1 BaC CErogHs?

Hasrpikn: Hagexna n onTuMu3m

10. ITo3uTHBHASA KOMMYHUKALMS

Tema: Posb oOmieHus B )xu3HM yesioBeka. Kak oOreHre BiusieT Ha cocTostHue aymu. Kak mbl
ooOmaeMca? Kak MbI BiuseM Ha TO, Kak oOIIaiTcs ¢ HaMu?

VYipaxHeHue: Moe caMmoe JIIOUMOe OKPYKEeHHUE

Hagpiku: CorpiaibHble HaBBIKH, JIIOOOBb, MHTEPEC

11. YHuKaNbHBIE CIIOCOOHOCTH JAPYTHX JI0aeil

Tema: [I7151 yero npu3HaBaTh YHUKaJIbHBIE CIIOCOOHOCTH Opyrux. Kak nmpusnaBats?

VipaxHeHre: COCTaBUTh TeHEeaIOTnYeCcKoe APEBO U MPOAHATM3UPOBATh YHUKAJIbHBIE CIIOCO0-
HOCTH KaX/IOTO U YHUKAJIbHBIE CIIOCOOHOCTH MOETO pOjia.

Hasriku: JIio00Bb, COLMAIBHEBIN U 9M. VIHTEIIEKT

12. Bkyc ku3Hn

Tema: Yto Takoe BkycHO? YTO Takoe BKyc ku3HU? UTO Takoe oTBparieHue?

VIpakHeHue: 4TO caMoe «BKYCHOE» €CTh B MOeH XU3HU. MoM JTIoOMMBbIe 3aHATUS U XOO0U.

Hagbiku: Ymenue HaxoquTh ceGe 1mosie3Hble 3aHATHS

13. Moe Hacaeaue

Tema: KitneHTbl mpeacTaBisioT cede, Kak Obl OHU XOTEJTH, YTOOBI MX 3aIMOMHIITN TOTOMKH. YTO
XoTenu Obl IepejaTh CBOMM MOTOMKaM, Kakor onbIT? [ist yero?

VipaxHeHue: Kak s IUIAHUPYIO KUTh Terepb, MOM TUIAHBI Ha Oy/yIiee

Hagpiku: Bepa, criocoOHOCTh AefCTBOBATh

14. IToxHOIIEHHAS KU3Hb

Tema: OOcyxaeHue, 4yTo ObUIO JOCTUTHYTO B pe3yJibTate Teparnuu. Kakoil HOBBII OMBIT TOJTY-
g ? Kak yKkpenurts 1OCTUTHYTbIE Pe3yJIbTaThl?

Hagbiku: CriocoGHOCTB JeWCTBOBATH, MPENOTBPAIATh PEIUANBHI.
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4. CaoBo «Ilocuae»

Bcé pewaer nocneBkycue. Bo BcéM. Bee 3aBucut ot Toro, 4ro novyscrByens nocie. Iocne
0OIIeHu 1, TIOCTIEe CCOPBI, ToCIIe Kode, Moclie B3I, MOclie MOCTyNnKa. 1o "Mocsie”" BO MHOTOM SIBJIs-
€TCsl ONPEIEIISIONIIM.

10
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5. 18 BakHBIX Bellleld, KOTOPbIE 51 y3HAJ 3a
15 JieT cBOei TepaneBTUYECKOHN NMPAKTUKH

Xoyetcst fymMath, 4To 3a 15 J1eT 4acTHOM MpaKkTUKU 51 CUJIbHO BhIpoc. Koraa s Tonpko HauM-
HaJl, 51 ObUT BO MHOTOM PACTEPSIHHBIM TEPAIeBTOM, JlyMasi KaKOi MeTo[] BBIOpaTh, KAKUM TeparieBTOM
crartb. [ToTpeboBaach MHOTO JIeT, YTOOBI ITO-HACTOSIIIIEMY OCBOUThCS U OOpECTH CBOM CTHIb. Oriis-
IBIBasiCh Ha3aJl, sl YyBCTBYIO, UTO CTaJl 60JIee MyIpbIM, TIO3TOMY PEIIHJI 3armcaTh 18 Belei, KOTophIM
s Hayuwmiicsl. Hekotopble U3 HUX IIyTble, a HEKOTOpble cepbe3Hble. Ho Bce OHM BaXKHBI 1Sl MEHS U
chOpMHPOBAIIM TO, KEM $I CTaJI Kak TicuxoTepaneBT. OjiHa U3 3amMevaTebHbIX 0COOCHHOCTEH paboThI
TMICUXOTEPAIeBTOM — 3TO TO, UTO BCETA €CTh YeMY MOYUUTHCS, U I C HETEPIIEHUEM KTy BOSMOKHOCTU
YBUJETh, UTO HAC KAET B CIAEAyIOIIHe AeCsTh JieT!

1. Ecain BbI cKa3aJjii UTO-TO HeE TO, U 3TO ellle He KOHeI| CBeTa.

HezaBucumo o1 TOro, Kak CHJIbHO Bbl CTApaeTeCh MM HACKOJIBKO OCTOPOKHBI, Beeraa OymyT
MOMEHTBI, KOTJIa Bbl CKaKeTe TO, Yero He JOJKHbI ObLIM TOBOPUTh. VIHOTAA KIIMEeHT 3aMevaeT, a MHO-
I71a 3TO YcKomb3aeT. Ho mocrapaiitech He OTHOCUTBCS K ceOe CIIUIIKOM CTPOro. Bo3aMokHO, cHavYasa
BBl TIOYYBCTBYeTe cebs yxkacHO. Ho ecru y1s1 Baliero KJIMeHTa COBEPIIEHHO HOPMAJIbHO ObITh HECO-
BEpILEHHBIM, TO U AJIs BAC 3TO HOPMAJILHO.

2. Heo06x0amMo nMeTh HA00p (ppa3-KJniie.

«YTO BBl YyBCTBYETE ?>»

«W kak ato pabotaet s Bac?»

«IIpo uTo 3710 [WIs1 TEOA?>

Criucok MOKHO MPOIOJIKaTh ¥ pookath. Ho oHu 1 ctanu (ppasbi-Kiuiiie, IOTOMY 4TO pado-
TaioT. M BbI 3HaeTe, YTO KJIMEHThI XOTAT 3TO chblmarh. O MCUXOJIOrax ecTh CBOM CTEPEOTHITB U 3TO
HOpMasbHO. Most TnuHas (ppasza- paBOpUT, KOTOPYIO s UCTIONB3YI0: «KOHEUHO, Thl 9TO YyBCTBYEIIIb,
¥ 3TO HOPMAJIbHO TIOTOMY, YTO....». DTO CTABUT MPUSATHBIA HEOOJBIIION 3HAK OI0OPEHHS TOMY, UTO
TOBOPUT KJIUEHT.

3. Oomanrecs ¢ KoJLIeraMmu.

Hecmotps Ha To, 4TO ncuxonor padoTaeT ¢ JoIbMH — 3TO OUYeHb OIUHOKast npogeccus. Oco-
OEHHO, ecJI1 Bl OJVH cHUMaeTe oduc. OOIeHre ¢ KoUleraMi OUeHb BaKHasl 4acTh, KOTOpasi [IOMO-
raeT CIPaBUTHCS C YYBCTBOM PO eCCHOHATBHOTO OTUHOYECTBA. XOPOIIIO, KOTr/Ia Bbl CHUMaeTe oguc
C KeM-TO ellle, Tornaa Bel MoxeTe ObITh PSIOM JIPYT C APYTOM B IEPEPhIBaX MEK/Y CECCUSIMHU.

4. Co3naiiTe aaTbTePHATUBHBII HCTOYHHUK J0X0/1a.

Bbl, HaBepHOe, 3HaeTe, YTo 51 OOJIBIION MOKJIOHHHUK CO3/IaHUS aJIbTePHATUBHBIX U MACCUBHBIX
MCTOYHMKOB Jjoxofa. Ecny y Bac yacTHasi MpaKkTHUKa, TO Balllk OOJbHUYHBIE M OTIYCK BaM HUKTO HE
orutaynBaeT. [ToatoMy y Bac 10/kHA ObITh (PHAHCOBAS TOIYIIKA U JOTIOTHUTESbHBINA (DUHAHCOBBIN
notok. MHe B cBoe BpeMmsi nomoria urpa Kami-goy u npopadoTka JeHeKHBIX CILIEHApUEB.

5. Ilcuxomnor — BeYHbIH yYEHHUK.

MBblI KvBeM B IIMKAPHOE BpeMsl, KOra MCUXonorusi paspubaercs. [1osBisieTcsi MHOTO HOBOTO
Y MHTepecHOro. Pa3nuyHble HanpaBieHUs HAYMHAIOT APYXKUTh, CTAHOBSITCSI OTKPBITBIMU U IOCTYII-
HbeIMU. brarogaps aToMy Ham NpUXOAUTHCS OBITh B Kypce MOCIeTHUX TeHASHIHI B chepe KOHCYIb-
tupoBanus. U 3To HopmaibHo. [la, 3TO AOPOro, 1 UMEHHO MO3TOMY CM.11.4.

6. He ToponuTh KJHEHTA «BbLIEYHBATHCS».

MHe HpaBUTCS BUJIETh, KaK MTPOrPEcC MPOUCXOIUT OBICTPO U MPSIMO Y MeHs Ha 1a3zax. Ho ato
He Bceraa peasibHO. YToObl M3MEHUTH CBOIO KM3Hb, HY’KHO MHOTO BPEMEHH. YBaxaiTe BHYyTPEHHUI
PUTM KJIUEHTA.

7. Pa6oTa TepaneBTOM MO:KET ObITh HEBEPOSITHO BOOIYIIEBJISIIOMIAsI, 3 MOKET ObITh
HEBEPOSITHO 00eCKYypPaKNBaIOIIas.
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Bpemst oT BpeMeHHM KJIMEHT CKakeT BaM, HACKOJIBKO BBl €My TOMOIJIH, U 3TO OyJeT 3ameva-
TEJIbHO. A MHOT/IA TPUXOAUTHCS CTATKUBATHCS C COOCTBEHHOW OECTIOMOIITHOCTHIO. M 9TO MOKET BBI3bI-
BaeT oTyasiHue. B mo6oMm ciiyyae ¥ To ¥ pyroe y4uut 1eds1, 9To Thl He bor, a ;KMBOH YesloBek.

8. A noaxoxky He 4JIs1 BCeX KJIMEHTOB, H 9TO HOPMAJIbHO.

Ha camom gene sto 310poBo. Komy-To 51 nopxoxy uaeasibHo! Komy-to Het. Camoe BaxHO, UTO
cTaso sl MeHs oTKpbITHeM: [IcuxoTeparnus — 3T0 He TOJIBKO TEXHUKH, METO/Ibl, HalIPaBJIeHUs. JTO
yarie BCero Tepanuvsi KOHTAaKTOM: TeIUTbIM, TOOPBIM, MCHEISIOMUM. Y MOCKOJBbKY TICMXOJIOT — TOXe
YeJIoBeK, C KEM-TO €My TpOIIe YCTaHABJIMBATh TEIUIbI KOHTAKT, C KEM-TO Ha TO TpeOyeTcsi BpeMms,
a C KEM-TO 3TOr0 KOHTaKTa He NonyuuTcs. Y 3To MpUxoauThesl IPUHATH U 3TO HOpM!

9. Hy:KHbI rPaHUIIbl, 0COOEHHO ¢ HOBBIMH KJINEHTAMU.

«[Toxanyiicra, He IMIIMTE MHE MTO3HO BEUEPOM». «S1 HE MOy POBOUTH TEPATIMIO TIO K-
TPOHHOM MOUTe», «51 He mpueay K Bam AoMoi | », «51 He oy ¢ BaMu MpocTo NonuTh Kode!» u mpoy.
D10 00s13aTEILHO OOrOBOPHTH C CaMOro Havaja. Ecim 51 3Toro He cenai, 3T0 MOXET CTaTh HeOe3-
OIACHBIM U U151 KJIMEHTA, U J1s TepaneBTa.

10. {1 He noJIZKeH cAeP:KUBATH CJe3bl, €CJH MHE X04eTCs IIaKaTh.

B03MOKHO, OTMH 13 JTy4IIUX CIOCOOOB «CBA3ATHCS» C KIIMEHTOM — 9TO TUIAKaTh BMECTE C HUM.
WHorna mHe ObiBaeT OOJNBHO, OT TEX PacCKa3oB, KOTOPHIE s CIIbIIAN y ceOsi B KabuHete. Panbliie, s
CUMTAaJl, YTO, €CJIM TIO3BOJIO SMOIMSM BBIUTH — 3TO HEKOMIETeHTHO. Teneppb s pasperaio cebe He
CIep)KMBaThCsA, KOrjJa MeHs LeTUIseT Ybs-Ta ucropus. Ilmakare — 370 HOpMaJIbHO, Aaxe s Tepa-
TeBTA.

11. Hy>kHO ymMeTh NpOmIaThCs ¢ KIMEHTOM.

Kak rooput moii HactaBHUK Bnagumup Kapukaimi: «BujeTh Bac OIHO YIOBOJIbCTBHUE, a HE
BUZAETH JIpyroe!». MIHOraa, Korga KJIMeHT YXOIUT, HaM KaxkeTcsl, 4YTo ¢ HaMM 4To-To He Tak. Co Bpe-
MEHEM 1 Hay4ywicsl He (paHTa3upoBaTh O TOM, [TOYEMY KJIMEHT YXOAUT. YacTo KJIMEHTH BO3Bpalla-
JICh, YAaCTO PEKOMEHA0BaIM MeHs ApyruM. BaxHo He HagymbIBaTh TOro, yero Het. [lo crarucruke
KJIMEHTHI Yallle BCEro 3aBepIIaloT Teparuio, T.K. TOIYYUIHA TO, YTO UM HYKHO ObLJIO B TOT MOMEHT.

12. Heo0s13aTeIbHO YIIYOJATHCSA B KAXKAYIO CECCHIO.

He oGsi3atenbHo enath OOJbIe SMOIMOHATIBHBIE TIPOPHIBBI MJTH CBSI3BIBATH MIPOIILTYIO OOJIb C
TEeKyIIer OOJbI0 Ha KaXkJIOW CECCHH. DTO MOXKET ObITh YTOMUTENTBHO ISl Bac | JJis KJiMeHTa. MiHora
JOCTATOYHO paboTaTh HA aKTyaJIbHOM YPOBHE B KOYYMHIOBOM (hopMate, COCTaBUTh IJIaH JEUCTBUI
U CJIeJOBaTh EMY.

13. He GoiiTech rOBOPUTH KJIUEHTY O TOM, YTO MPOMCXOJUT C BAMH.

UYecTHO roBOpA, A HE Jejall 3TO B Havyase. Sl He KOMMEHTUPOBAJ CBOM PEAKIMU B OTBET Ha
npoucxogsuiee. Terneppb 5 TOBOPIO UTO-TO Bpoje: «Mory s pacckas3arh BaM O YyBCTBaX, KOTOpbIE 1
UCTIBITHIBAIOT B OTBET Ha Balll pacckas npsAMo ceiyac?» Korza s nemock CBOMMU peaklusIMU, 51 MOTY
CIIPOCUTD, ITO TOJILKO MOSI peaKkLsl WM TaK YacTO IPOMCXOAMT B KU3HU KiineHTa? KoneuHo, g ienaio
3TO OEPEKHO.

14. IIpaBuiio: «He HecH padoOTy JOMOIl, He HECH IOM Ha padoTy!»

Ouenb BakHO 3TO pasaensaTh! Koraga s ObT MONOABIM TICHXOJIOTOM, y MEHS SI3BIK «4eCaCcs»
IIPOKOMMEHTHPOBATh YTO-TO B CBOMX POIHBIX M 3TO YyTh HE CTOMJIO MHE pa3BajioM ceMbH! DTOT
OIBIT HAYYMJI MEHs1, UTO BaIllK OJIN3KKE HE IOTKHBI IPOXOAUTH JOOPOBOIBHO-TIPUHYIUTEIBHO CEAHChI
«TICUXO0aHaIM3a» . XOTsI, KOHEUHO, MPOo(ecchsi HaKJIaAbIBAeT OTIEYAaTOK Ha OOIIEHUE C POAHBIMH, 32
rofibl paGoTHI 51 cTaj OoJee MOKJIaJUCThIM, TOHUMAIOIIUMHU K CBOUM. V1 B TOe BpeMsl, Ballld KJIIMEHTHI
HE JIOJDKHBI CTPajiaTh, €CJIM Bbl CCOPUTECH C BALIMMU POAHBIMU. Pa3nienars 3Tu Bely — 1eIMKoM U
TMIOJTHOCTBIO OTBETCTBEHHOCTb [ICUXOTEPAIIEBTA.

15. Onenbes kpacuspo!

BHemnmii Bus TeparneBTa MMeeT 3HaueHue. To, Kak Thl MaxHellb, TO BO YTO Thl OAET, TO Kak
Thl TOBOPHILIb — BCE TO Ta Marusi, KOTopasi co3gaeT KOHTAKT. CIMIIKOM KpUYallyi U/WIH CIAIIKOM
HEPALUIMBBIA BUJ] BPEAUT Teparnuu!

12



A. N. depopoB. «50+ MCUXONOTMUECKUX TEXHUK Ha Kakablid AeHb. Kaura 8»

16. Ba:xHo OBITH KJIHEHTOM!

Kaxnpiii pa3, korga s caxych Ha KYIIETKY U MEepekHUBalo0, YTO 3HAYUT OBITh KJIMEHTOM, 5 KaK
TepareBT pacTy OoJblle, YeM s Okuaal. JInuHas meuxotepanus — 9TO Jydilee, YTO CIYIHIOCh CO
MHO!

17. MHOr0 KJHEHTOB He OpaTh!

Panbiie s1 Mor Bectu 4-5 ceccuii B ieHb. $1 ObIT MOJIONIBIM TepaneBToM. K KOHITy JHS 51 ObLI
HACTOJIBKO BBITEPT, YTO HA CJIAYyIOINIee YTPO ObLJIO TPYAHO YyBCTBOBAThH ceOst cBexxuM. Crnasa Bory,
s1 OBICTPO TOHST, UTO Tak Hesb3s1! CeromHst Oosblie 2 KJIMEHTOB B JIeHb 51 He Oepy. Tak s Oe3omaceH
U U1 KJIAEHTOB, U JUId ceOs!

18. CynepBu3usi — KJ1104 K ycIexy.

CynepBu3usi coXpaHsieT Bac B 3[paBoM yMme. M Takxke yOepexkeT Bac OT HempusaTHOCTed. {1
OO0 CBOMX CYNEPBU30POB U CBOI0 KOHCYJIbTaMOHHBIE Tpymibl [Tosutusimukos, OPKTauHukoB,
P TA1UTHUKOB U TPOY. ¥ HAJICIOCh, YTO OHU HUKOT/IA He 3aKkoHvartcsl. IHOria Mbl BCTpeyaeMcs U J1axe
HE TOBOPHUM O KJIMEHTAX, U 3TO BCE PABHO HEBEPOSITHO.

13
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6. Kak oco3HaTh CBOM ;KU3HEHHbIH CIleHApUii?

1. HaunnTe ¢ cocTaBJieHUsI OIJIaBJIeHHS K Baleil aBToouorpacumn.

— Kakum Obu10 Barie panee nerctso? Kakumu smorusMu oHoO HaronHeHo? Kakue monu Tam
obun? Kakue KimoueBblie ¥ TOBOPOTHBIE COOBITHs TaM mpon3onuin? Kak Bce 9T0 Ha Bac MOBAMSIIO?

— Kakum ObUIO Ballle co3HaTeIbHOE AeTcTBO? KakMu sMoisaMy OHO HarmoytHeHo? Kakue monu
Tam Obun? Kakvie KiioueBble U MOBOPOTHBIE COOBITHS TaM mpou3onuii? Kak Bce 9To Ha Bac MOBIH-
amo?

— — Kakum Obu1 Batl nopocTkoBbiil Bo3pact? Kakumu smonusimMu oH HanionHeH? Kakue noau
Tam Obun? Kakvie KioueBble U MOBOPOTHBIE COOBITHS TaM mpou3onuti? Kak Bce 9T0 Ha Bac MOBIH-
amo?

— Kakum 6b110 Bpems toHotiectBa? Kakumu smonmsivu oHO HaronHeHo? Kakue oy Tam
obun? Kakue KimoueBbie ¥ TOBOPOTHBIE COOBITHS TaM mpou3onun? Kak Bce 9T0 Ha Bac MOBAUSIIO?

— Kak BbI onuimmte 3pesbie rofpl JO HacTosiiero Mmomenrta? Kakumu sMouusMu OHM HaroJ-
Henbl? Kakue monu nprcyTCTBYIOT B Balei sku3Hu? Kakue KimoueBble ¥ MOBOPOTHbBIE COOBITHUS TPO-
m3omn? Kak Bce Ha Bac BiusieT?

2 OnumuTe KJIKYeBbie COOLITHS (yIauHble H He 0Y€Hb) KaXKJ0ro STana:

— Kak noBiusiio 310 coObITHE HA Bac M Ha Ballly JaJbHEUIIYIO KI3Hb?

— Kak Besu cebs B 3TOM coObITHN?

— Yo BBl periiiu Jyisi ceOsl OCIIe STON CUTYAllK: KaKie YCTAHOBKY Y Bac MOSIBUIIUCH B OTHO-
1IeHnU ceOsl, APYTUX JIIOfIEH, )KU3HU B LIEJIOM ?

— Yto Bamm AefCcTBUS TOBOPSAT O Bac, Kak O JUYHOCTH? UTo BBl ymMaere 00 3TOM COOBITUU
ceityac? Kak BaM CTOMJIO IEICTBOBATh B TOM CUTYallMK?

— Ilpunymaiite Ha3BaHME AJIs1 KAXKIOTO 3Tara, OTpaxaroliee Ty CyThb.

3. IIpoBeauTe aHAJIN3 MOBOPOTHHIX COOBITHAX Bamel onorpadum:

CKoIBKO OBIIO pagocTHBIX cOOBITHIT? CKOMIBKO ObLTO IpycTHBIX ? Kakux Obi1o Gomblie?

Kaxk 310 Ha Bac nmoBimsuio?

4. IIpoanaju3upyiTe NOBTOPSIIOMINECS COOBITHS B Balleil ;KH3HI.

[NoBTOpsitomMecs: COOBITHS — MPU3HAK MPUCYTCTBUS B HaIlle KU3HU clieHapus. [lonmpoOyiite
MOHSATH, YTO UX 00beAuHsieT. HaiiniuTe 3aKOHOMEPHOCTH.

Mo kakoMy clieHapuI0 pa3BUBAIOTCS Bce 3TH coObITUsA? Kak Bbl B HUX ceOs1 Benere?

Kakue Baiiy xu3HEeHHbIE YCTAHOBKHY MPOBOLUPYIOT BOSHUKHOBEHUE STUX CUTYalIi?

S.IIpurasaurech K ceode.

OO0paruTe BHUMaHHE Ha CBOIO OCAHKY, MaHepy peuu, JIEKCUKY, MUMUKY, KeCTbl. Bbl BHIITIIAUTE
KaK YCIIEIIHbIN, CAMOJOCTATOUHbBIN, YBEPEHHbII B ceOe YeJOBeK WM Kak HeylayHuK? YTo roBopuUt
Ballla HeBepOaIMKa o Bac?

6. BcnoMHuTE JIIOOMMYIO CKA3KYy WJIH HCTOPHIO.

— Kakas 7o cka3zka? Kro raBHbii repori? Kakas ero mesnb, ycTaHOBKH, UCTOpUS KU3HU? KTO
IJIABHBIN 3JI0A€W 11eJb, YCTAHOBKHU, UcTopus ku3HU? Kakas ero nens? Kakoil KOH(IMKT B cka3ke?
Kak 310 Bce nipo Bac?

7. OnpenejieHue cCiieHApusi:

HWcxona 3 aHanu3a, Kakoy clieHapuil Bbl IpokuBaeTe? Kakue yCTaHOBKU eCTb: MOJIOKUTENb-
HBIE U OTpULATENIbHbIE: O ce0e, 0 APYTruX, o Ku3HU B 1ieom? Kakue Benymue yyBcra? Kakoi rinas-
HbII KOH()JIMKT B Ballled KA3HU?

14
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7. Kak 13MEeHHUTDh CBOM KN3HEHHBIN
clieHapuii, ecJI OH Bac He yCTpauBaeT?

1. McuejieHue npouLioro:

ITocMoTpuUTE Ha UCTOPUIO CBOEM KU3HU C MO3UILIUU 3PEJIOro, CaMOCTOSITEIbHOTO YeJIOBeKa.

Beimmmmmre criocoOHOCTH, KOTOPbIE BbI Pa3BUJIM B ceOe O1arofapst STuM cOOBITUSIM?

Kak 3111 cmoco6HOCTH Mosie3Hbl BaM? Kakum deioBeKoM OHU Bac caeianu?

Ccdopmupyiite HOBBII 00pa3 cesi B CBOEM CO3HAHHU.

Kakumu HOBBIMM yCTaHOBKaMU 00J1aIaeT STOT Balll HOBBIA 00pa3?

2. Ucneasiromast paHTa3msi:

[epeckaxuTe UCTOPHIO CBOEH KU3HU B TPEX BapraHTaX U MpUAymainTe (puHAT:

— Pacckaxute UCTOpUIO Tak Kak ecTh U MpUIyMaiTe (puHal.

— Pacckaxute neccMMUCTUYECKHI BApUAHT Balllell KICTOPUU U MpUIyMaiite (hpuHall.

— PacckaxuTe onTUMUCTUYECKUII BapuUaHT Balllell UCTOpUU U npuaymaite ¢puHan. Makcu-
MaJIbHO CHUJIbHO CTapalTech HAXOIUTh MO3UTUB B TOM, UYTO C BaMH MPOUCXOIWIO, KaK 3TO c/enasa
Bac cuiibHee. M Kak BcesieHHasi Bac JIIOOWT U MOJICPKUBAET, U TIOMOTaeT BaM CTAHOBUTHCS CHITbHEE
Y cUacT/IMBee.

— Cozpaiite OaronpusATHBIN ClIeHApU CBOEH dajibHEwIel Ku3Hu: Kak s1 xouy nasibiie KuTh?
Kak sl BHIOMpaIo pearnpoBarth Ha coObiTusA? Kak s1 Oyay nericrBoBath?

3. MaiiTe ceOe pa3pelnieHne >KUTh TaK, KAK BaM X04eTCsI, 1 ObITh TéM, KEM Bbl XOTHTE
OBITh:

ITpocro ckaxure: «51 pazperaio cede...». U caenaiite To, 4to X0TUTE Caenarh. byaer cioxHo,
HO Bbl YBUNTE, YTO MUP HE MEPEBEPHETCS, a Bbl CTAHETE CUACTIIMBEE U YCIIEIIHEE.

4. IlepennmnTe HEraTUBHbIE YCTAHOBKH

Bce HeraTuBHBIE YCTAaHOBKH, KOTOPbIE BbI OOHAPYKUJIA — BBITIMIIIUTE HA OT/AEBHBIN JIUCT.

3a4yepKHUTE U Ha OTIEJILHOM JIUCTE MEPETUIIUTe HA KOHCTPYKTUBHbIC U MPOJABUTAIOIIHE.

5. PadoraiiTe HaJ CBOUM BHEIIHUM BHIOM

Co3HaresbHO JIepKUTE OCAHKY MIPSMO, CJIeJUTE 3a JIEKCUKOW — BRIOMpaiiTe MO3UTUBHBIE (hop-
MYJTUPOBKHU:

Harnpumep: 3amenuTe ¢pasy «st He yMelo BOIUTb» Ha «sI TIOKa ellle He Hay4YHJICs BOIUTb, KOTIa
HYXHO Oyziet s1 00y4uychb!». KpacuBo oneBaiitech, 3aHUMaiTeCh CIIOPTOM, JIIOOUTE U yBaKalTe CBOE
Teso!

6. boJsbe o0maiiTECH ¢ XOPOIIAMU JIKOAbMH

Bcnomuute 6mm3kux Bam Jiioaed. Haunure mpoBonuTs ¢ HUMU Ooibiiie BpemeHu. Eciu y Bac
TAKOBBIX HET — TOJAyMaiTe, Kakue KJIyObl, KPY)KKH MO MHTEpecaM ecThb B Ballled MECTHOCTH, TJe
Bbl MOJKETe HalTH ceOe eTMHOMBIIUICHHUKOB. [1o3uTHBHOE OOIIEHUe U IpyNia MOJJICPXKA OYeHb
CUJILHO BJIMSIIOT HA CAMOBOCIIPUSITHE U U3MEHEHUE CLIEHAPHUSI.

7. JIrooure cedst

Jliobute ceds1, ycrpauBaiite cede MajieHbKHe Mpa3iHUKU. TpatbTe Ha ceOsl ICHbIM, XOIUTE B
caJIoHbl KpacoThl. Hacnaxgaiitech JKU3HBIO.
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8. Kak Haj1aauTh OTHOLIEHHS C JeHbIraMHu

[Moxanyii, IeHbrv — 9TO caMasi akTyasibHasi TeMa BceX BpeMeH. S HelaBHO OCO3HaJI, UTO Kacasics
TEMBI JIEHET B CBOEM OJIOIre BCEr0-TO HUYETO.

371ech MOAETIOCh HECKOJIBKUMU YIPAXKHEHUSAMU, KOTOPblE BO3MOXXKHO BaM TaK MOHPABSITCS U
3apsAAAT BaC SHTY3UA3MOM, UTO 3TO MOATOJIKHET BaC HAJIAJUTh OTHOLICHUS C IEHbIaMHU.

Bcé, koHeuHo, MHAMBUIyaIbHO. U TO, uTO paboTaeT y OHOro, MOKET He cpadoTaTh Y Jpyroro.
Ho s Toro, 4toObl MOHATH, YTO UMEHHO BBICTPEJIUT Y BaC — HYKHO MPOOOBATh pa3Hble METO/bl U
CIIOCOOBI.

ITPO YCTAHOBKMN. ..

Wtak, BcmoMHUTE BCE YCTAHOBKM OTHOCUTENILHO JIeHer. YTO TOBOPUJIM O IeHbrax

Ballla MaMma,

Balll mana

BaIy 0alyIKy,

Balll JeyIIKa,

Apyrue 3Hauumble (pUrypblt

Kaxk sTo nmosimusio Ha Bac?

Kaxk Bimster Ha Bac cerogus?

Kakue npuBbIYKY OTHOCUTENTHHO JEHET YKOPEHWIUCh B Bac?

Uro Bb gymaete o HUX? OHM BaM NMOMOTAIOT UM MEIIaoT?

O0s13aTesIbHO 3alMIIKTE BCE Bl OTBETHI B OJIOKHOT M TOJIBKO MOTOM MPHCTYNANTE K CIey-
IOILIEN MPAKTUKE.

ECJIN bbl JEHBI'N BbIJIM YEJIOBEKOM. ..

[IpencraBbTe, YTO JEHBIM — YETIOBEK.

Kakoit on? Bo urto ozer? Yto moout? Kakue y Hero yBieuenus? Kak ero 3oByr? Kakue y Bac
OTHOILLIEHH C 3TUM 4ejIoBeKoM? Brl OoHuTeCh €ro, CTBIIUTECH, CTeECHsAeTeCch? CUUTAETE, UTO HEOCTA-
TOYHO [IJIs1 HErO XOPOII?

ITponuimTe 310. ITO OUYEHB BaXHO!

Ecnu BBl OTBETHIIM, UTO HEJOCTATOUHO JJIs1 HErO XOPOIIH, TO oYeMy?

Ecnu HenaBugute, T0o oyemy?

Tenepb qpyroii BOIPOC: a KaKKe MPUBBIYKH BaM HAJI0 U3MEHUTD B ceOe, YTOOBI Bbl TOHPABHJIKChH
9TOMY YeJIOBEeKY-/IeHbram?

Hy u 3aBepiaroiiiee Haille yrpaxHeHMe.

3AYEM BAM HY XHbI JEHbBI'1?

[TponuiuTe 3a4eM BaM HYKHbBI JIEHbIM Ha camMoM Jiesie? YTo JaioT BaM AeHbru?

BospmuTe OTEbHBIN JIMCT OyMarv U HaluImmuTe:

"bnaronapio neHpru 3a...." Hamuimmre 1o, 4To BbI ONpeNevuiy B IpeablIyIieM BOIpoce.

“bnaronapio 3a Bce A€HbIM, MIOJIyYEHHBIE MHOIO B TEYEHHUE BCEN MOEH KU3HU

BaxHO MOUyBCTBOBATH OJIArOIAPHOCTb.

Tak MblI 3arycKaem Hai 3arpoc Bo BeeneHHyio.

Kaxapiii pa3, Korja mojydaere WM TpaTUTe JIHbIM, TOBOPUTE CJIOBa OJIArONApHOCTH 3a TO,
YTO OHHM JAIOT BaM.
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9. PeueBasi caMm0000poHa

1. TToHSTH CBOW SMOIMOHAIBHBINA LIEHTP. BCIOMHUTH camble OOMIHBIE CHTYallUM, KOTOpHIC
BBIOMBAJIM BaCc M3 KOJIEM M OCO3HATh, KaKHWe YacTH Tejla pearupoBayiv? DTO Balll SMOIMOHAIBHBIN
LEHTP.

2. Oco3Hathb, 324eM YeJIOBEK OOMKAET: YTOOBI POIEMOHCTPUPOBATH CBOE IPEBOCXOICTBO. DTO
U €CTh €ro cjlaboe MeCTo.

YestoBEeK HACTOJIBKO YIIEPOHBIN, UTO €My MPUXOAUTHCS YHKATH APYTUX, 1a0bI TOJAHSATH CBOIO
CaMOOIICHKY.

3. 3Haii cBoM c1adble MecTa:

— TEJIOo;

— BHEIITHUU BUII;

— MHTEJUIEKT U CIIOCOOHOCTH;

— CEeKCYaJIbHOCTb;

— 3apaboToK;

— OyM3KHeE

— yOex1eHHsI U TIeHHOCTH

— HNOTPeOHOCTH

3ajaHue: 0CO3HATh CBOM cJ1a0ble MecTa U MPUHSATH HX.

4. YMethb cedst cTaOUIN3UpPOBAaTh:

BhICTpBIe CIIOCOOBL: 3€BOTA, JIBIXaHUE, TPU3HAHUE CBOEH PACTePSIHHOCTH, MPOSIBICHHUE UTPhI

Jonrue crocoObl: COH, MEAUTAITS, YCIIOKOUTEIbHOE, OOIIEHHE C XOPOIIMMU JTIOJbMU, CIIOPT,
paboTa ¢ COOCTBEHHON CaMOOIICHKOW.

5. Yero He cnenyer aenaThb:

— OTBeuaTh arpeccueil Ha arpeccHio: Iypak — cam Jypak)

— u3berath OOPbOBI;

— OIPaBbIBATLCS;

— HaIajaTh.

Buowt nanadenuii

OTkpbITas arpeccust

CrpemiieHre K TPEBOCXOCTRY

DrousM U xKagHOCTh

HeanexBarHble 3a1yThl
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10. OTBeTHI HA MAHMITYJISALMH

S NPOCTHIX CJI0B /11 IPOTUBOJECUCTBUS MAHUITYJIALIUSAM:

1) na;

2)n?

3) 3auem?

4) 4TO KOHKPETHO Bbl UMEETE B BULY !

5) Her.

KoMmOuHMpyst UX MOXKHO CIPaBUTHLCS C JIIOOON MaHUMYISILIUEH: )

1. YACTNYHOE COITIACHUE

MBI 4aCTUYHO comIalaeMcs ¢ TeM, YTO TOBOPUT MAHUILYJIATOP

Harrpumep:

— TOJIBKO BBl MOXXETE MHE IIOMOYb.

— Omarogapio, 51 IEHCTBUTEIBHO UMEET B CBOEM OINBITE PsJI YCIIEXOB, M BMECTE C TEM MHOToe
3aBHUCHUT B 3TOM IIpOLIECCE U OT Bac!

2. YACTUYHOE OTPULHAHUE

YacTUYHO OTpULIAEM MaHUITYJIALUIO

Harrpumep:

— TOJILKO BBl MOXXETE MHE IIOMOYB !

— HE AyMaJl, YTO CTOUT MEHS CUATATh BEJIMKHAM CIIACUTENIEM, 51 CAETIAI0 TO, YTO B MOUX CHJIAX.

3. KOMIIVIMMEHT u ITPU3HAHUE

XBAJIMM U Ja€M CUTYaTMBHOE 000 peHre

Harrpumep:

— TOJILKO BBl MOXXETE MHE IIOMOYB !

— Ha CaMOM JieJie 1 BUXKY YAMBUTEJIBHOTO YEJIOBEKA, KOTOPBIM MOKET €IIE U MeHs HayunuTs! 1
BEpIO, YTO y BaC JIOCTATOYHO pecypcoB. MHe o4eHb MPHUITHO OyAeT paboTarh C BaMH.

4. BJIATOJAPEHUE

cracu6o 3a JOBepUe, U BMECTE C TEM....

Harrpumep:

— TOJIBKO BBl MOXXETE MHE IIOMOYB !

Cnacu60, 3a ToBeprieM, ¥ BMeCTe C TeM JaBaite He 3a0bIBaTh, YTO....
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A. N. depopoB. «50+ NICUXOMOrMUYECKUX TEXHUK HA KaXK/IbIA 1eHb. Kanra 8»

KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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