5
333333
=T
[e]

MWUNA KOTHAPOBA
@DIGITALBROCCOLI

SAINMNCKA
YOAJTEHLLNKA

KAK CTATb KPYTbIM
PPUTTAHCEPOM




3Be31a corceTn

Ixamunsa Komisgposa

3anucku yaajenmuka. Kak
CTaTh KPYTHIM (DpUIAHCEPOM

«M3parensctBOo ACT»
2021



YK 331
bbK 65.240

Kotasiposa /I. A.

3anucku ynaieHmuka. Kak crate kpyTeiM ppunancepom /
. A. KotnapoBa — «M3marenbctBo ACT», 2021 — (3Be3na
COLICETH)

ISBN 978-5-17-133539-7

VnaneHHas pabota — MeuTa, KOTOpasi MOKET CTaTh PeabHOCTBIO, €CJI HAMETUTh
YETKU MUIaH U ciiegoBath emy. C yero HauaTh Beixoj Ha ¢ppuinanc? Kakoe
HarpasyieHue BbiOpath? Kak co3nath nepBoe noprgosno, NpaBUIbHO €ro
0bOpPMUTH Y HAUTU XOPOIIKX 3aKa3uMKOB? Kak cTpouTh padboTy C KJIMEHTOM,
YTOOBI OH BOBPEMS IIJIATUJI, OCTAJICS JOBOJIEH pab0OTOl C BaMHU M BO3BpAINAJICS C
HOBBIMU 3akazamu? Kxura nomynsipHoro 6iorepa u skcneprta o ¢gppuiancy Mum
KotnsipoBoii u3 Digital Broccoli paccka3biBaeT 000 Bcex acleKkTax BbIXO/a Ha
(ppunanc u opraHuzanuu padoOTH U3 I0Ma U MpeJIaraeT NpocTyio U 3(pHeKTUBHYIO
crpareruio. bosplie He Hy)KHO lyMaTb O TOM, KaK MOJACTYIUTHCS K YOAIEHKE —
YUTAWTE, IPUMEHSNTE U CTAHOBUTECH KPyThiMU (ppustancepamu! B ¢popmare PDF
A4 coxpaHeH U3JaTeJIbCKUI MAaKeT KHUTH.

YK 331
BbbK 65.240

ISBN 978-5-17-133539-7 © Komsposa 1. A., 2021
© Uszparenscreo ACT, 2021



. A. Komrposa. «3anucku ynaneHuka. Kak crate KpyThIM (pprIaHCEPOM»

Coaep:xanue

O yeM U 1A KOro
I'nasa 1
®punanc? Yro sto?
Kakue HaBbIKM HYXHBI 1)1 (ppriaHca?
HyeH J1 onbIT WM MOXKHO C HYJISI HBIPHYTh BO (DpUJTaHC U
NapaJuiesIbHO YUUThCS Mpodeccru?
BapuanTsl paboThl 13 1oMa
CKOJIBKO MOXHO 3apabaThiBaTh Ha (pprtaHce?
I'naBa 2
Digital-npogeccun
BcriomuuTte nercrBo
BcenomHuTe B3pociylo KU3Hb
Konen o3HakoMUTENBHOTO (PpparMeHTa.



. A. Komisaposa. «3amucku ygajeHmuka. Kak crate KpyTsIM (ppritaHCEPOM>»

Hoxkavmiasa AaapeeBna KotisipoBa
3anucku yjajeHIuKa

Kak crarb KpyThIM (PpHJIaHCEPOM

© Komnsposa JI.A., 2021
© 000 «M3parensctBo ACT», 2021



. A. Komrposa. «3anucku ynaneHuka. Kak crate KpyThIM (pprIaHCEPOM»

O gyeM u 151 KOTO

Kem BbI X0THTE CcTaTh? 3a0aBHO, YTO 3TOT BOMPOC B MOC/IEIHEE BPEMs pa3ollesics Kak MeM
cpenu mogen 25-30 net, a To U crapue. [Touemy? ITotomy, 4TO MBI BHIPOCIM M MOHSUIM, YTO HA
STOT BOIIPOC, OKA3bIBAETCS, HE TaK YK M MIPOCTO OTBETHUTH. A €Ille — YTO BOBCE HEOOs3aTeIbHO OTBe-
YaTh Ha Hero pas u HaBcerga B 17 ner. Kakaplil rox nosiBiistiotest HOBbIe npodeccun, padoTogarenu
BCE OOJIBIIE XOTAT BUJIETh B COTPYJHMKAX JHOAEH, KOTOpbIe YMEIOT OOIAThCS M TIOCTOSIHHO pa3BHU-
BatoTcsA. CaM MUp MEHseTCsl: KOMIIAHUSIM COBEPIIEHHO HEOOsI3aTesIbHO BJIaJETh OTPOMHBIMU Ouc-
HBIMU TTOMENIEHUSIMU WA apeHioBarh uxX. CTano BO3MOXKHO «IIPUXOOUTh Ha paboTy» U3 JIIOOOTO
YToJIKa 3eMJIH, IPOCTO BKJIIOUMB HOYTOYK 32 THICSIYM KMJIOMETPOB OT Oprica U TEM CaAMBIM SKOHOMS
Ou3HeCy MUJLTMOHBL. MOXHO J1ake pelarh OTaesbHbIe 3aa491 paboToxaTe sl ¥ MoJTydarh OIJIaTy Kax-
10i, He TpeOysi OTITYCKHBIX U OOBHIYHBIX, HO ITPY 3TOM UMesl BO3MOKHOCTb CAMOCTOSITEIILHO BBIOU-
paThb, KOraa 1 ¢ KeM padotars. Tak 3a4eM ke orpaHn4MBaTh ceOs1 OAHOM Mpodeccreil, BHOpaHHO! B
MOJIPOCTKOBOM Bo3pacte? f1 Hamucasna 3Ty KHUTY Ui TeX, KTO XOUYeT paclipaBUTh KpbUIbs U Y3HATh,
YTO TaKoe CBOOOMA: CBOOO/IA BHIOMPATh Mpodeccrio, CBO00/A PaCcTIOPsKATHCSI CBOUM BPEMEHEM, CBO-
00/a MyTelIecTBOBAaTh, KOIa B3lyMaeTcs. YajaeHHast padoTa U (ppriIaHC MO3BOJISIOT MONPOOOBaTh
ce0s1 B pa3HbIX npodeccusix, nopadoTaTh Ha pa3HbIX KJIMEHTOB — B CTapTarax, KpyIHbIX KOpIopa-
LUSAX, C YACTHBIMU NPEANPUHUMATENSAMHU, JAI0T BO3MOXHOCTh COOpATh YEMOJAH U yJIEeTeTh K MOPIO
B JTI0OOOH JieHb, HE CIpaIIMBasi pa3peleHns HayaabHuKa. S padoraio ynaneHso ¢ 19 ner, moOsiBaia
B 11 crpaHax, cMeHMsa TpU NpodecCH U MPOJOJIKAI0 SKCIEPUMEHTHUPOBATh, TEHEPUPOBATh U pea-
JIM30BBIBATH HOBBIE UJIeU. MHe HPaBUTCS MOCTOSIHHOE JIBUKEHUE, CBOOO/A BHIOOpA U Ta OTBETCTBEH-
HOCTb, KOTOPYIO 51 Hecy 3a ceds U CBOIO M3Hb. M ecu Bbl JepiKUTE B pyKax 3Ty KHUTY, 3HAUUT,
BaM OJIM30K TakoW 0Opa3 KM3HH, Ballly IJ1a3a TOpsT, a CepAlle — TPeneuleT B 0XKUAaHUMA HOBOTO U
3aXBaTHIBAIOLIETO JTara Balllel )KU3HHU.

B 31001 KHUTE 5 paccKkaky, Kak padoTaTh ylaJleHHO U BBIXOAUTh HAa (DPUIIAHC MO 11aram, Kakylo
CTpPATETHIO BHICTPOUTD JIMUHO /TSI ceOsl, KaK HalTH CBOH ITyTh. BBl y3HaeTe 0 MHOTMX acnieKTax, KOTo-
pble U1 HOBUYKA SIBJISIOTCS] CAMBIMM BaKHBIMU: KaK OTKJIMKAThCSl HA TPOEKThl ¥ HAXOIUTh UHTEPEC-
HyI0 pa0OTy, KaK BbICTpauBaTh JUAJIOr C 3aKa3YMKOM, KaK MMPaBUJILHO TMOJaBaTh MOPT(QOINO, KaK C
YIOBOJILCTBHEM IPOAABATh CBOU YCIIYTH, JaKe €CIIM BaM KaXeTCs, YTO BhI JAJIEKU OT IPOJaX. 31eCh
Bbl HaliJleTe OTBETHI Ha JIECATKU BOIIPOCOB M CMOXKETE Cpa3y BBIITH Ha HOBYIO IOPOT'Y MOArOTOBJIEH-
HBIMU: 3Hasl, KaK «3aleluTh» KJIMEHTAa, KaK MPOABUIaTh CBOM YCIYIH, KaK IPaMOTHO BBICTPAUBATh
JEJIOBYI0 KOMMYHMKALIMIO, Bbl OyJeTe 3aMETHO BBIAENATHCSA Ha (POHE KOJUIEr M MOydaTh ropasjio
O0JIbIIIE BHICOKOOIIAUYMBAEMBIX 3aKa30B.

3aJor Baulero ycrexa — yriopcTBo, THTEpPEC K CBOEMY A€y M OPraHU30BaHHOCTb. Jlaxke eciiv Bbl
YK€ OIBITHBIN CIEIMAIIHCT, BOIIPOCH Iiepe]] BaMu OYAyT BCTaBaTh BCE Te ke: KaK MPEACTaBUTh ITOPT-
(oo, Kak yoeauTh 3aKa3drKa, YTO CTOMT BBHIOPAaTh MMEHHO BaC, KaK MPOABUraTh JIMYHBINA OpeH/,
Kak paboTaTh U3 I0Ma MPOLYKTUBHO U He MPOKPAaCTHHUPOBaTh. OTBETHI HA STU BOIPOCHI BHI y3HAETE,
MIPOYMTAB Ty KHUTY.

Msue xoudetcs, 4ToObl OHa CTajla MyTEBOAHOW 3BE3[0M B MUP CBOOOIBI ISl BCEX, KTO XOYeT
M3MEHUTh CBOIO JKM3Hb, CTaTh CBOOOJHEE U HAyaTh MOJyYaTh YJOBOJIBCTBUE OT KakIOro pabovero
JHS, KaXJI0ro HOBOTO IIPOEKTA, Kak/JI0ro MyTelIeCTBUS — 32 TPAHUILY, [0 CTPaHe U MPOCTO B HOBBIE
1151 ce0s1 cpepsl IesATeNbHOCTH. UnTaiiTe, NpUMEHSITe U AeIUTECh CBOMMHU BIIEUATIIEHUSIMUA OT KHUTH
B CBOMX COLIMAJIBHBIX CETAX, OTMeuasd Moy npoekt @digitalbroccoli B Instagram n Facebook.

Haperoch, 3Ta KHUra MOMOXeT BaM M3MEHHUTS ITPeJICTaBIeHNe O padoTe, 1acT CBOOO/LY CaMOBBI-
paxeHUs U BO3MOKHOCTb UCIIOJIHUTh MEUTHI !
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I'maBa 1

®puaanc? Yro 310?

Eie B Hauase npomwioro gecAtuiieTus (ppuiaHc MPOYHO aCCOLMMPOBAIICS C IJISKEM, KOKTEH-
JieM 1 HoyTOYKOM Ha KojieHKax. K cyacTteio, B rociietHee BpeMsi 3TOT MU aKTUBHO Pa3BEHUMBAETCS:
KTO-TO PacCTaeTcs ¢ WUTIO3UAMM Ha JIMYHOM OIIbITE, KTO-TO — HAYUTABLINCH CTATeH O TOM, YTO IPO-
CTO HEBO3MOXHO paboTaTh B kKapy, MO/ COJTHLIEM, KOIJa KPYToM MECOK M MHOXKECTBO OTBJIEKAIOIINX
(pakTOpOB.

OnHako B 4eM-TO MO0OHOE MPEICTaBICHNE BOIUIOIEHHOW MEUTHl O paboTe B YIOBOJIBCTBHE
BepHo. [ToMoraet jm (pprtaHe peann3oBaTh STy MEUTY U IOCTOMHO 3apabarsiBath? OnpeneneHno! U
B 9TOH KHUTE MBI pa30epeMcs, KaK 3aroydlTh KeJIaHHYI0 CBOOO/Y, HaYaTh HACIAKAAThCS padOTON
Y YIPaBJIATh CBOEH KU3HBIO.

Uro ke Takoe (ppusIaHC B COBpeMEHHOM NMoHMMaHUu? $1 BbIBeJsa Takoe Oorpe/ieieHue:

«Ppunanc — 310 hopmar padOThI, KOTOPBIX MPeroaraeT NPOEKTHYIO 3aHATOCTb WM BbINOJ-
HEeHMe KOHKPETHBIX 33]a4 Ha MPOTSKEHUH OrOBOPEHHOTO BpeMeHH Oe3 MPHBSI3KU K OJHOW KOMIIa-
HUW».

3ByunT crnoxHo? [laBaiite pazoepem onpenenenue no yactsM. Camasi BaxHast — mpo opmar.
S mpoBoamna ornpoc B cBoeM Telegram-kaHasie: 4To B MEPBYIO ouepelb Bbl OJpa3yMeBaeTe, Koraa
TOBOPUTE, YTO XOTUTE YUTH Ha (ppuitaHc? Okazanock, 4To 52 % n3 500 onpoLIeHHBIX UMEIOT B BULLY
«OCBOI0 MHTEPHET-TIPOECcCHIo», a He «IepeBey CBOI paboTy B MPOEKTHHIN (hopMaT» — TO €CTh
OoJIbLIIE TIOJIOBUHBI JIIOAEH CTaBAT 3HAK PABEHCTBA MEXAY AEATEBHOCTBIO M (POPMATOM €€ BEICHHUS.

IIpeacrasbTe, uTO BHI perviv (ppuIaHcuTh. Harpumep, Bam HpaBUTCS «CUAETh» B COLICETSX, U
BBl petniii cratb SMM-crnienmanucrom. Ckopee Bcero, B BallleM BOOOPaXEHUU PUCYETCSl IPUMEPHO
TAKOM MyTb: BBl MPOXOAUTE Kypchl 0 SMM, HaxoauTe NepBbIX 3aKa34MKOB, 3apadaThiBacTe MEPBbIE
5-10 ThicsT4 pyOrel, TOTOM Bac peKOMEHIYIOT Mo capadaHHOMY paJyio — M Ballla Kapbepa pa3BHBa-
eTcsl 110 HapacTaloLIel.

Ho y storo cuenapus ectb BapuaHTbl: Bbl MOXETE ITPOUTH KYPChI, @ TIOTOM OCTaThCsl B CBOEH
KOMITaHUU M TIPOCTO CMEHUTh JIOJKHOCTb, WM MTPOMTH KYPChl — U MEPENTH B JPYryl0 KOMIIAHUIO B
HaeM.

Boree Toro, Bel MOXeTe MPOITH Te ke caMble KyPChl M yCTPOUTHCS Ha YAaJIeHHYIO paboTy, IpH
KOTOpO# Oyaere CHIeTh JOMa U MoJTydyaTh CTAOWIBHYIO 3apIuiaTy, OOJIbHUYHBIE U OTITYCK T10 TPYIIO-
BOMY JOrOBOpY!

IToxoxwu 1 Tpu nocsieiHue BapranTa Ha ppustanc? KoneuHo, HeT. 3HauuT, MOHATUSA «UHTEP-
HeT-npoeccusi» U «(PpUIaHC» HY)KHO PA3JIOKUTh B pa3Hble KOp3uHbl. OHU HE B3aUMO3aMEHIEMBI,
a cKopee JOMOJHAIT APYr Apyra. @puilaHCUTh MOXKHO U O(IaiiH, TO €CTh BHE MHTEpHETA: HAIpH-
Mep, OBITh PEKUCCEPOM PEKJIAMBI M MY3BIKIBHBIX KJIMIIOB WIIM OU3HEC-TPEHEPOM, KOTOPBI 00ydaeT
COTPYJHMKOB Pa3HbIX KOMITAaHUI HEMPOIOKUTEIbHOE BpPEMs, HAllpUMep, OIMH-ABa MecsLa.

[Momy4aetcs, 4To npodeccusi — 3T0 OCHOBA BAILIETO KaphepHOTO «OIofa», MHIPEJUEHTH. A
(putanc, opuc WM ygajleHHOe TPYAOYCTPONUCTBO — 3TO PELENIT, [0 KOTOPOMY Bbl OyJIeTe ee «I0To-
BUTb».

P prtaHCUTh MOXKHO Y Ha OIHY KOMITAHUIO, ¥ HAa HECKOJIBKO — 3TO COBEPLIEHHO HeBax)HO. Oka-
3bIBaTh YCIYTW KJIMEHTaM MOHO KaK Pa30BO — HAIKCAJIM OJUH TEKCT, HApUCOBAIN OAMH OaHHep, —
TaK M MOCTOSIHHO: BeJieTe OJIor KOMIaHuM, ohopmiisieTe colceTd. BaxkHblid (hakTop oauH: 3TO Tpo-
eKTHasl JesITeIbHOCTb O0e3 MPUBSI3KU K OJHOW KOMMaHUU. TO eCTh Bbl MOXETe B JTI000OM MOMEHT OTKa-
3aTbCsl OT COTPYAHMYECTBA, IPA TOM BBl He 00sI3aHBI OTPadATHIBATH MOJIOKEHHBIE 10 TPYJOBOMY
3aKOHOZIATENIbCTBY JIBE HEJIeJIM, a KOMIIaHHUs1, B CBOIO OYepe/lb, MOKET OTKA3aThbCsl OT BAILIUX YCIIYT
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0e3 BBITLIAThI BBIXOIHOTO IMOCOOM . BB CBSI3aHBI TOJIBKO IOTOBOPOM OKa3aHUs YCIIYT, KOTOPBIT UMEeT
KOHEYHBIE CPOKH U MOHSATHBIE YCJIOBHS OruiaThl. KommaHuii MokeT ObITh MHOXECTBO, a €Ie MOKHO
OKa3bIBaTh YCIIYTH JIOISM — U 3TO TOXe (ppUIaHC.

A 4TO Takoe MpOeKTHast 3aHATOCTh? DTO padoTa He HaJl 3aJa4aMHi KOMITAHUU BOOOIIIE, KaK 3TO
OOBIYHO OBIBAET Y HAEMHBIX COTPYAHHUKOB, a pad0Ta, OTBEYAIOIIasi TPEM MapameTpam:

1. KoHeyHOCTh — ecTh MOHSTHBIE KPUTEPHHU, TIO KOTOPHIM MOXKHO OIPEAeNuTh, YTO padoTta
chenaHa: OaHHEp C TeKCTOM M KapTWHKaMM, CMOHTHPOBAHHBIN BHIECOPOJIMK, 3aKOHYEHHAS CTaThs,
CO3JJaHHOE TTPUJIOKEHHE;

2. Cpoku — (pputaHcep pacCCUMTHIBAET, CKOJIbKO BPEMEHHU 3aiiMET BHITIOJIHEHUE 3a/1a41, U KJTH-
eHT MPOIKCHIBAET B JIOTOBOPE OMpe/iesieHHyIo naty. Harpumep, poimk HyKHO 3aKOHUUTB K 30 MapTa
— 3HAYUT B Cllyyae, ecny paboTa caHa BOBpEMs M y 3aKa3UMKa HET MPETeH3UM, COTPYAHUYECTBO
3akaH4MBaeTcsi. MOXKHO HayaTh HOBOE — C HOBBIM JIOTOBOPOM U HOBOM 3a7aueil, HO B paMKax 3TOu
JOTOBOPEHHOCTH BCE PaOOTHI YKe 3aBEpIIICHbI;

3. llena — 3a BbINOJIHEHKWE 33Jaud (PpUIAHCEp MOJIy4aeT KOHKpeTHYlo cymmy. OHa MOXeT
MEHSITBCS, €CIIU K 3a7a4e JOOABJISIOTCS MPaBKH, HOBBIE JIETAJIM, HO OTOBOPEHHAs] CyMMa He MOKPHI-
BAa€T HUKAKUEC JPYTM€ HOBLIC 3a1a4u.

To ecTh CyTh MPOEKTHOM 3aHATOCTH, a 3HAYMT, (PpUIaHCA — TO BHIMIOJHEHHE padoT, orpa-
HUYCHHBIX CPOKaMH, CTOMMOCTBIO U IIOHATHBIMA KPUTCPUAMU 3aBEPIICHHOCTU. B ormimnaue or yaa-
JIEHHOTO WM O(PHICHOTO COTPYAHHUKA, KOTOPHIA paboTaeT Mo TPyJOBOMY JIOTOBOPY (MM MPOCTO 32
(ukcrpoBaHHyIO cTaBKy 6e3 0hopMIIeHUs, ecii padoToIaTe b HeIOOPOCOBECTHBIN ), (hpUIaHCED HE
BBITIOJIHACT BCC 3aa4r, KOTOPBIC CTABUT IIEPEa HUM pa6OTOIIaTC)Ib, KOTOpI)II;'I HE MOXCT IOITPOCUTDH
(bpunancepa crenathb «ele Koe-4To» 3a Ty ke CyMMY: HOBas 3ajiaya — HOBas OIuiaTa.

HaemHblii sxe paOOTHHK BBHITIONHSIET JTIOOBIE 33/1a4M B PAMKaX CBOET0 pabouero BpeMeHH — eMy
TUIATAT 32 Yachl, KOTOpPbIE OH OTpadaThIBaET.

A kak ObITh ¢ (pprtaHcepaMu, KoTopble padoTtaioT o yacam? Takue Benpb Toxke ecth? [a, Ho
KpUTEpUM KOHEYHOCTH, CPOKOB M IIEHBl HUKYJa He JeBaioTcs. ®puiaHcep 3aceKaeT Bpemsi padoThl
TOJIBKO JIJIs1 YIOOCTBa pacyeTa KOHEYHOW CTOMMOCTH MPOEKTA: HAIpUMep, CO3/IaHKe MPUIIOKEHUS
MoxkeT 3aHATh S0—100 yacoB, B miporiecce OyayT H0OABISTHCS MOKETAHUS 3aKa3urKa 1Mo (PyHKIMO-
HaJTy, HO PaHO WJIM TO3/IHO MPHJIOKeHUe OyJeT CIaHO — 3TO KOHeYHOCTh. CPOKM B IAHHOM CiTydae
Pa3MbIThIe, HO OHM TeM HEe MeHee MPUCYTCTBYIOT: 00€ CTOPOHBI TOHMUMAIOT, YTO X COTPYAHHUYECTBO
OrpaHMYEeHO ONpeJie/ieHHBIM BpeMeHeM. Llena B Hauasie paOoTHI HaJl MPUJIOKEHUEM Toxke OyIeT oro-
BOpeHa: (hputaHcep MPUKUHET, YTO B CPeIHEM 3TO OydeT crouTh, Hampumep, 100 000 pyoneit, u
3aKa3uyrK OyJeT OPUEHTHPOBATHCS Ha HA3BAaHHYIO CyMMY.

Ecnu cpaBHHTH 3Ty CUTYallMIo C HAlIMOM, KapTUHA Oy/leT MHOM: padoTofaresb HaliMeT pa3pa-
00TunKa, KOTOpoMy OyJeT TUIATUTh ONpeAeeHHYI0 cyMMy B Mecsil — jgoryctum, 70 000 pyOmei.
B TpynoBoMm 10roBope MponucaHo, 4To COTPYAHUK 00s3aH ObITh Ha padouem mecte ¢ 9 o 17 4.
Paboronatens 1 pa3pabOTYMK MOTYT YCIOBUTHCS, KOTAAa TPUMEPHO OIKHO OBITh TOTOBO MPHIIOKE-
HHe, HO 3TO He OyJIeT 3aBepIleHueM UX PaOOThI: Aajbllie pa3paOboTYMK MPOAODKUT HAJl HUM KOPIETh,
nopabaTbiBasi, UCTIPABJISs OMUOKHU, paciupsisi (PyHKIMOHAI. 31eCh HET KOHEUHOCTH: pa3padOTUHK B
paMKax yKa3aHHOTO B TPYJJOBOM JOTOBOpE BPEMEHH HCIOMHSET Bee MopyveHus padoronaress. LieHs!
TOXe HeT: padoTojaTesb IJIATUT He 3a MPWIOKeHHe, a 3a padoTy B 1iesioM. Ecim y pa3zpadboTunka
OCTaeTcsi BpeMsi, eMy MOTYT JIaBaTh 3aJa4M U 10 APYTUM MPOEKTaM KOMITaHHH.

A Kax ObITh ¢ yaasieHkon? Yem oHa ommyaercs ot (ppunanca? YianeHHass padota — 3TO TO &e
ouIaIbEHOE TPYAOYCTPOUCTBO, UTO M paboTa B oduce. Y Bac eCTh TPYIOBOH IOTOBOP, OOTbHUYHBIE,
JEKpeTHbIe, OTIyCKa, (PMKCUPOBAHHAS 3apIuiaTa, KOTOPYIO BBIIAIOT €KEMECSYHO, — B 0OIIEeM, OTHO-
CUTECJIbHAA YBEPCHHOCTD B 3aBTPAllIHEM JHE U CTa6I/IHLHOCTb. EIII/IHCTBGHHOC OTJINYHUE: BbL pa60TaeTe
He B ouce, a joMa. MHOrja KOMIaHu s OTIauMBaeT pacxo/ibl Ha pabouee MecTo: MOKYIMaeT BaM CTOJ,
KOMITBIOTEP, HO Yallle BCero 3TO JeslaeTe Bbl caMu. BBl Tak ke, Kak OCTaJIbHbIE COTPYAHUKH, HOJKHBI
HaxoOUThCA Ha CBA3U B pa60qee BpEMs, 4 B BBIXOAHBIEC MOKETEC OTAbIXATh.
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EcTtbh MHEHHMeE, YTO yIaIeHIIMKY B OCHOBHOM pabO0TaIOT «HA pe3yJIbTar», a He 0 4acaM, HOTOMY
YTO B O(price MHOTHE IPOKPACTUHUPYIOT, & IOMa MOKHO He JeaTh BUJ, YTO paboTaellb, U 3aKaHUH-
BaTh B JII0OOe BpeMsi. Ha mpakTHke 3T0 Tak, HO I0pUANYECKH YIAJICHIIMK B JIIOOOM ciIydae padoTaeT
10 yacaM: 00s13aH OBbITh Ha CBSI3W, OepeT HOBBIE 331a4H TIOCJIe 3aBEPIIIEHHS CTaphiX 0e3 yBeTMUeHUsI
OIUIAThl, HE paccTaeTcsi ¢ padoTogareneM, caaB npoekT. Ho pacnopsikaTbesi CBOMM BpeMEHEM OH,
JeWCTBUTEILHO, MOXKET CBOOOHEE, €CIIM 9TO He MelaeT o0mmeMy padodyeMy Mmporieccy.

Eme onqHO HeogHO3HAUHOE MHEHHE MPO YAAJIEeHKY, YTO Ha Hel HEeT KapbepHOro pocra. ITo
HEBEPHO: €CJIM KOMITaHUsI ¥ JOJKHOCTh TO3BOJISIIOT PACTH, 3HAYUT, OH BO3MOXeH. [Ipyroe neso, 4ro
KOMITaHUsI JTOJKHA OBITh TOTOBA K Takomy (popMary: eCTh OpraHu3aluu, Ije Ha yAaJeHKy OepyT
TOJIBKO PSIJIOBBIX COTPYAHMKOB M Y3KHMX CHEIHAIMCTOB, KOTOPHIMU PYKOBOISAT U3 TOJIOBHOTO Ochuca.
3/1ech pacTu CJIOXKHO, BaM BPSi/L JIA JIOBEPST YIPABJIATH OTAEIOM JAWCTAHIIMOHHO; HO TPOTPECCHB-
Hble KOMIIAHUM ¥ OCOOEHHO CTapTaribl He CKOBaHbI YCIOBHOCTSIMH, TOTOBBI TPOOOBATh U PUCKOBATD,
M03TOMY Bce OyIeT 3aBHCeTh OT Bac. [IposiBiisiiiTe MHUIMATUBY, OeprTe Ha ceOsl HOBbIE O0S3aHHOCTH,
npejsiaraiite CBOI0 KaHIUIATypy Ha OTKPHIThIE BaKaHCHM OoJiee BHICOKOTO YPOBHSI — U KapbepHBI
pocT y Bac OylleT 1 Ha ylajieHKe.

3akoHO/ATENIBHO yaIeHHast padoTa MOKa TOJIKOM He periiaMeHTHpoBaHa. [laHnemust KopoHa-
BUpYyCa Hayaja 3TO MEHATh: B Poccuu, HampumMep, 3aHsUINCh Pa3padOTKON 3aKoHa 00 yaajleHHOM
padore. Ho u 1o maHaeMuu CyIecTBOBal Takoi (popmat padoThI, TPOCTO 3aKJII0YAJICS JTUOO CTaH-
JapTHBIA TPYAOBOM JOTOBOP, JTMOO JOMUCHIBAJICS MYHKT PO BO3MOKHOCTH IMCTAHIIIOHHOW paOOTHI.

Tenepb Bl 3HaeTE, YeM OTIMYACTCS (PPUIIAHC OT YIAJICHKH, U, HAJeI0Ch, He OyleTe UX IyTaTh.
Jleno B TOM, YTO HEKOTOpBIE PadOTOAATENH, Kejlas COKOHOMUTh Ha HaJlorax W B3HOCAX, HE TPYHO-
YCTPaMBAIOT COTPYAHUKOB ODUITUAIBHO, TIPH 3TOM padb0Tast ¢ HUIMHU IOJTHOCTHIO HA OCHOBE TPYAOBOTO
noroBopa. OHM OrOBapMBAIOT BpeMsi, KOTJa BbI JOJUKHBI OBITh HA CBSI3U, CTABSAT MHOKECTBO 3ajad,
TUIATAT 10 YacaM WM (pUKC B MecsIl. DTo He (PpUJIAHC: eC/IM 3aKa34MK IMPUBS3bIBAET Bac MO Bpe-
MEHH, He JIOTUIAYMBAET 32 HOBBIE WJIM HE OTOBOPEHHBIE 33124, TO 9TO — YUCTHIN HaeM. [laxe eciv Bbl
paboTaere ¢ MOCTOSIHHBIM KJIMEHTOM, KOTOPBIN PETYJISIPHO JAaeT BaM 3aKasbl, KK/l TaKOW 3aKas,
KaxJas HoBas 3aJa4ya Ha (ppuiaHce JOJIKHBI ObITh OTIAYEHBI OTAENBHO.

CpaBHUTE TpU CUTYaLUU:

1. ®punaHcep U 3aKa3uuK JOTOBOPHIIUCH, YTO (hpriiaHcep OydeT MOHTHPOBATh TPU BUIEOPO-
JIMKa B Hefiemo U noy4vath 3a 31o 10 000 no maTHuiiam. Ponvku TUIMOBbIe — BUACOOIOTY HA TSITh
MUHYT 0€3 CIOKHOW rpapvKi M aHUMAIUH, B IIEHY BXOOUT MpocTas rpaduka BpoAe HaIMucend U
paboTa co 3BykoM. MHOra 3aKka3umk MpPOCHUT J0OABUTH THUTPHI B MApe MECT, IJe-TO — MOMJIOKUTh
OTOOpaHHYIO 3aKa3UUKOM MY3bIKY. OHM padOTaIOT TaK YKe MOJroja.

2. ®putaHcep M 3aKa34yvK JOrOBOPUJIMCH Ha TpU posmka B Hezemo u 10 000 mo nATHULAM.
WHorna 3aKka3urK MPOCUT CMOHTHPOBATH HEOOJBINION TPOMOPOJIHK, JOOABUTH TPaUKy B BUIEO HIIH
MOYMCTUTH 3up U3 Instagram ot oropopok u nay3. [1o ntoram Henenu ceepx oropopeHusix 10 000
3aKa34MK JIOTUIAYMBAET HA3BAaHHYIO (PpHJIAHCEPOM CYMMY 3a JIOTIOHUTENBHYIO padoTy.

3. ®punaHcep U 3aKa3uuK JOTOBOPWIKCH Ha Tpu posuka B Hegemo v 10 000 no naTtHunam.
MHoraa 3aka3uuk MpoCUT BBUIOXKUTH BUeo Ha YouTube mocie MoHTaka, 100aBUTh 3aCTaBKH U CyO-
TUTPBI, KUJIAET HA MOHTaX HeOOJbIue MpoMoponuku 1o 10-20 cekyHa, TpocUT MogoopaTh My3bIKY
i1 BUzieoOnora. B KoHIle KBapTayia 3aKa3uuK IUIaTUT (PpHUIaHCEpy MPEMUIO 3a JONOIHHUTETbHBIC
3agauu B pazmepe 10 % ot oOmeit cyMMBl, 3apad0TaHHON (DPHIIAHCEPOM 3a KBapTaJl.

Kakas u3 atux curyauuii — ppunasc, a Kakas — HeoopMyIeHHbII HaeM? OuYeBUIHO, UTO Tpe-
ThsI — 9TO HaeM. B MepBbIX JBYX 3aKa34uK IUIATUT (ppUJIaHCEPY 32 KOHKPETHBIC 3aJIa4M, a €CJIH TPOo-
CHT YTO-TO JOOABUTH — JIMOO BHIOMPAET U3 CIIUCKA IOPAOOTOK, BXOJSAIIHMX B OOIILYI0 CTOUMOCTb, JTUOO
JIOTUIAYMBAET K OTOBOPEHHOU cymMMe. B TpeTbeM ke npumepe 3aKa3uuk He TOJbKO Harpykaer pu-
JlaHCepa He OTHOCAIIENCS K OCHOBHOM JEATENIbHOCTU pabOTOM, HO U JIAeT HEBEIOMYIO «IIPEMUIO»,
HHUKaK HE KOPPEIMPYIOILIYIOCs C 3aTpauyeHHbIMU YCWIIMSMH U BpeMeHeM. HopmasbHO 1iatuth 3a
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MOTPAYeHHBIE Yachl, €CJIM 3aKa3YMK He TpeOyeT MOCTOSTHHO HAXOMUTLCS Ha CBSI3U M 0e3 MpenBapu-
TEJILHOW JJOrOBOPEHHOCTH O JONOJIHUTEIBHOM OIUIaTe HE JaeT HOBBIE 3a/auu.

dpunanc — 310 He KPATKOCPOYHasl AEATEbHOCTh, padoTaTh B popmate (hpuiaHca MOKHO
roJIaMu C OIHUIMH U TEMU ke KJIMeHTamHu. [ 1aBHOe — coOsTioiaTh Tpy apaMeTpa: KOHEYHOCTb, CPOKH,
LIEHa.
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Kakue HaBbIKM HYKHBI 17151 (ppuianca?

Mpbl yxe pa3oOpasiuck, uTo (ppusIaHC — 3TO HE Kakasi-To ocodast MHTepHeT-Tpodeccus, a Ghop-
Mar JesTenbHoCTH. [1oaToMy TpeGoBaHMsI K HEMY TOUHO TaKue ke, Kak ¥ JJIs1 JIIOOH padoThl: yMETh
YETKO BBINOHSATH MOCTABJICHHBIE 33/1a4H U MTPEACTABISAThH PE3YJIbTaT, TO €CTh TOUYHO 3HATh, YTO TOJTY-
YHTCS TIPY 3aJaHHBIX BBOJHBIX. Komupaiitep f1omkeH yMeTh nmucaTh MH(pOPMAIMOHHBIE U MTPOJIAI0-
IIMe TEKCTHI; AM3alHep — padoTaTh B (hOTOIIONE, 3HATH OCOOEHHOCTH B3aUMO/ICHCTBH S TIOJIb30BATE IS
¢ uHTepericom; MOHTaxep — padOTaTh B BUICOPEAAKTOPE, 3HATDH MPaBUJIa MOHTaKA, YMETh YUCTUTD
3BYK U J100aBIATH rpacduky, u Tak gaiee. [Ipome roBops, Bamm hard skills — To ecth «kecTkue»,
WM TPO(PeCCOHANIbHBIE HABBIKH, IOJKHBI COOTBETCTBOBATh TPEOOBAHUSIM, TIPEIbSIBISIEMbIM K CIIe-
[MaJIUCTaM B odpuce.

UYrtoObl MOHSATH, KakKe MpodeccCHoHaIbHbe HABBIKM BaM HYXHBI, OTKPOUTE JII0OYI0 BAKAHCHIO
¥ [IOCMOTPUTE, YTO TpeOyeTcsl OT crienrasucta. Bee To ke camoe HoJKeH yMeTh U (hprilaHcep.

IMonpoGHee TexHUUYECKHE HABBIKM MBI PACCMOTPUM B CJIEAYIOLIEH IlaBe, a 3/iech MogpoOHee
octaHoBMMCS Ha soft skills (ppunancepa — 3T0 «ruOKMe», yHUKATbHbIE HABBIKH, KOTOPBIE MO3BOJISIOT
BBIJICJIATHCS] HA (DOHE KOHKYPEHTOB, «JIOBUTh» CAMBIE YIauHbIe 3aKa3bl U BHICTPANBATH JJOBEPUTEIIb-
HbIE JI0JITOCPOYHbIE OTHOIIEHUS C KJIIMEHTAMH.

UYToObl MOHATH MEXy HUIMH PAa3HUILY, MOXKHO IMPEACTABUTh KUPIUYHBIH IOM: )KECTKUE HABBIKH
— 3TO KUPNUYM, OCHOBHOW MarepHas, U3 KOTOPOTro CTPOSIT CTEHBI JIoMa. DTO MpOodeccCHoHaTbHBIE
KOMITETEHIIMH ¥ 3HAHU 1, TO3BOJISTIONIHE BHIONMHATH PA0OTY TEXHUYECKU: BIIA/ICHUE OIPE/ICICHHBIMU
MpOrpaMMaMH, sI3bIKaMy MPOrpaMMHUPOBAHUSI, 3HAHKE TIPABUJI MOHTaXa, BEPCTKU M TaK JaJiee.

I'mOKkye HaBBIKY — LIEMEHT, CKPETUISIIOIIUI KUPIIMYH 1 MTO3BOJISIIONINIA JOMY KPETIKO CTOSITh: 9TO
HaapogecCHOHATbHbIE KOMITETEHIIUHY, HABBIKA KOMMYHHKAITNH, TAUM-MEHEPKMEHTA ¥ MBIIIUICHHUS,
nomoraoiue 3pEGEeKTUBHO pemiaTh MpogecCHOHANTbHbIE 33/1a4H, TPOLYKTUBHO padOTaTh, BBICTpaA-
MBaTh OTHOIIEHUS C KJIMEHTaMHM M NapTHepaMy U, B UTOTe, BBIAGIATHCS Ha (POHE KOHKYPEHTOB.
JIOBOJIBHO YacToO B MOEM MPAKTUKE BCTPEUYAIICh 3aKa3YMKH, KOTOPBIE MPEIIOUYNTAIN BHIOpaTh MEHee
KOMITETEHTHOT0, HO 0O0Jiee OTBETCTBEHHOT'O M BEXKJIMBOIO (ppUiIaHCEPa, YeM OIBITHOTO, HO MOJTYAITH-
BOT'O U NTOCTOSIHHO ITPOMNAJIAIOIIETo CO CBSI3U MpodhecCHoHaA.

I'mOkue HaBBIKM, KOTOpBIE 00s3aTeIbHO HYKHO MPUOOPECTH JTIOOOMY YEJIOBEKY, KENAIoIeMy
padorarth Ha (ppuaHce:

1. CamOCTOATENBHOCTD. DTO, MOXKATYi, OCHOBHOW HABBIK, BCIO BAXKHOCTH KOTOPOTO Bl CMOXKETE
OCO3HATh TOJIbKO B TIpoliecce padoThI Ha (ppuIIaHce.

dpunancep — CBOOOIHBIN XYJOKHHUK, KOTOPBIA 32 CBOOO/Y TUIATUT HEOOXOOMMOCTHIO CaMO-
CTOAITEJIBHO MICKAaTh 3aKa3bl, CAMOCTOSITENIBHO OPraHU30BbIBaTh pabounii rpapuk u padodee mMecrto,
00MaThCs ¢ KJIMEHTAMHU, BBICTPAUBATh JIMUHbIA OpeH U 3aHUMAThCs Oyxrantepreil. YacTb 3THX 3a/1a4
MOJXHO OCJICTUPOBATb TIOMOIIHUKY, HO HUKAKUX MCHEIKEPOB, KOTOPLIE O6I)IIIHO 3aHUMAIOTCA 9TUM B
areHTCTBaX U KOMITAHUsIX, y Bac He Oyner. C OHOW CTOPOHBI, 3TO MyraeT: BECh IPy3 OTBETCTBEHHO-
CTHU Terepb JieKUT Ha Bac. C JIpyro — aeT BamM Ty camyio CBOOOY, O KOTOPOUM MeuTaloT OpUCHbIC
pa6OTHI/IKI/I, 1 MO3BOJIACT paCiopsAKaTbCA BPEMEHEM U JKU3HBIO TAK, KaK XOYETCA.

Ho BaxHO MOMHHWTB, YTO TH JIBE YalllM BAINX «(PPUITAHCEPCKUX BECOB» BCeT/a JOIKHBI ObITh
yPaBHOBEIIEHbI: CBOOO/A MPSMO MPOMOPIHOHATBHA YMEHUIO CAMOCTOSITEILHO peliaTh OpraHu3ali-
OHHbIe 331aur. YeM Jydrie Bbl OyJere CpaBIsAThCs, TeM Oofblie OyneT CBOOOIbI, U HA00OPOT: YeM
AKTHUBHEC Bbl 6y,ueTe NneperjIagblBaTb OTBETCTBEHHOCTb HA APYIUX — CYUTATh, YTO 3aKA3YUKH KPYIrOM
TUIOXKE, JKJIaTh JIECSITKOB 3aKa30B TMOCIIE MAphl OTKJIMKOB HA BAKAHCUU M TPOEKTHI, 3aKPHIBATH I71a32a
Ha HECTOYHOCTH B JOroBOpax M akTax, — TEM MCHBIIC 6yneTe omyumarb, 4ToO Ballled JKU3HBIO yiipaB-
JsieTe Bbl. Baria caMocTosITeIbHOCTh — Balll KO3bIPh Y TJIaBHBIA MHCTPYMEHT ycriexa Ha (ppuiiaHce.
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2. OtBercTBeHHOCTh. OHA BhITEKAET U3 MEPBOro HaBbika. Ha ppustaHce BbI HeceTe OTBETCTBEH-
HOCTh HE TOJIBKO 32 OPraHM3aIvio paboThl, HO M 34 MPOEKTHI, KOTOPHIEC BHIMIOIHSETE ISl KIIMEHTOB.
CKuHYTh OTBETCTBEHHOCTbh Ha Bacio U3 coce/lHero ot/iena He MOTyYUTCsl — IMPOEKT BBIMIOIHSIETE B,
HUKAKUX HaYaJbHUKOB U KOJUIET, KOTOPble B O(PUCHOM CTPYKTYPE OKA3bIBAIOTCSI MEXKy BaMHU U KJTH-
eHTamH, yxe He OyaeT. [loaToMy KpUTHIeCKH Ba)KHO HAyIUThCS OpaTh Ha ceOs OTBETCTBEHHOCTH 3a
OIIMOKH U KOCSIKH, KOTOPBIE BBl MOKETE COBEPIIUTH B X0zie padoThl. [Ipr3HaBaTh OIMMOKY HE CTPAIITHO
Y HE CTHIJHO: 3TO OJWH U3 CAMbIX MOIIHBIX HABBIKOB, KOTOPHIA OUeHb IIEHUTCH KJMeHTaMu. Eciu
BbI OepeTe Ha ceOsl OTBETCTBEHHOCTb, 3HAUUT, BHI MOXKETE UCTIPABUTh OIMIHUOKY U JOBECTH MPOEKT J0
koHIa. Eciu ke Bbl cOeraere, He XOTUTE pa3peiaTh KOH(IUKTHI U MBITAETECh YIU3HYTh OT PEIIeHUSs
po0OJIeMbl — BbI OKa3bIBACTECH B YHCIIE TeX (PpUIaHCEPOB, C KOTOPHIMU KJIMEHTH He OyayT paboTaTh
MOBTOPHO.

OTBETCTBEHHOCTH — €I1le OIMH KO3bIPb, KOTOPBIN BbIJIE/ISIET BaC Ha (DOHE KOHKYPEHTOB.

Korma s cripammBao npeArnpruHAMAaTeiell, YTo UM He HpaBUTCA B padoTe ¢ (ppuiaHcepamu,
Yarie BCero OHM Ha3bIBAIOT OE30TBETCTBEHHOCTD: (DPHUIIAHCEPHI ITPOMAAAIOT C PAIAPOB, OTKA3bIBAIOTCS
WCIIPABJIATH OIMMMOKH, HE YMEIOT BECTH TIeperoBOphl M BHUKATh B OM3HeC KiMeHTa. be3oTBeTcTBeH-
HOCTh M OTCYTCTBUE MPUBBIUKHU K CAMOCTOSITEJILHOCTH Y HOBUYKOB HE TOJIBKO JIMIIAET UX 3aKa30B
1 OOJBIINX JIOXOMIOB, HO U OpocaeT TeHb Ha MPOMECCHOHAIOB, YECTHO M IOOPOCOBECTHO padoTalo-
nMx Ha ppuiance. YeM paHbliie Bbl IOMMETE, HACKOJILKO ITH JIBA HABbIKA BaKHbI, TEM PAHbIIIE BbI
niepeiiieTe C ypoBHSI HOBUYKA, PaOOTAIOIIEro 3a OT3bIB, HA YPOBEHb CIIEIMAINCTA, KOTOPOMY KJIU-
SHTBI JIOBEPSIIOT TIPOSKTHI C BHICOKUMU OIO/IKETAMHU.

3. CamMOIUCIIMIUIMHA U TalUM-MEHEIKMEHT. DTO MblI TIOIPOOHO paccMoTpuM B 11-i1 riaBe, a
MIOKa BaM HYKHO 3HaTh BOT 4YTO: CAMOJIMCLIMIUIMHA — 3TO Becesio! Her, cepbe3no, opranuzanus rpa-
(uka u paboyero Mecra, yMeHHe HAXOIUTh HOBBIE CIIOCOOBI OBBIIATH IPOAYKTUBHOCTh U YMEHb-
IaTh TPOKPACTUHAIMIO BBHIIVISIAAT MPAKTUYECKU pa3BIeYeHHEM JUIsl YelloBeKa, padoTalolero us3
AoMma.

Msi Bctaem B 9-10 yTpa, CIIOKOIMHO 3aBTpaKaeM, CajMcs 3a CTOJT M padOTaeM B CBOEM TEMIIE.
3BYYHT JIETKO, HO HA JIeJIe PEry/IsipHO NPUXOAUTCS CTAJIKUBAThCA C TEM, YTO HET YETKOTO BPEMEHU
Hayasa padovero JHs, MOKHO 3aIPOCTO 3aCHIEThCS IOMO3JHA U IEPEYTOMUTHCS — TOTOMY UTO KOHIIA
pabouero qHS TOXe HEeT. A OHA U3 IVIaBHBIX MPOOJEeM — COLMATN3alsl, KOTOPOH MO MOHSTHBIM
NpUYMHAM Ha (ppUJIaHCe BCErJa He XBATaeT, PelaeTcsi HOBBIMU MPaBHJIAMU: Yallle BHIOMpaThCs Ha
BCTPEYH C JIpY3bsIMHU, XOAUTh B KHHO BMECTO MPOCMOTpa (pUJIBMOB Ha KOMITBIOTEPE, 3aMCHIBATHCS
Ha o(p1aliH-TPEHUHIY U O(pIaliH-KYpPChl BMECTO MX OHJIAWH-BAPUAHTOB, PETYJISIPHO CO3BAaHUBATHCS C
KJIMeHTaMU 1 naptHepamu. [Tone nyist ManeBpa OOJIbIIoe, M BaXKHO HAYYUThCS HA HEM UTPaTh B CBOE
YIOBOJIbCTBHE, HE JIHIIAsi ceOs1 PUBBIUYHBIX PAIOCTEN YIOPSA0YSHHON O(DUCHON KU3HH.

A Kak ke JeTH M POICTBEHHHMKH, KOTOpble TaK M HOPOBAT 3ayie3Th B 3KpaH? C 3TUM Toxke
HY)XHO YMeTb cIpaBisThcs. [ereil — B cauk, cebe — OTAEIIbHBIA CTON U MEPEropoaKy, OCTaTbHBIM
TMIOCJIEOBATENIBHO M CIIOKOMHO pa3 3a pa3oM OOBSICHATH, YTO BBl padOTaeTe W He MOXKETe ceiuac C
HUMH oOmarhes. [epeoie 20 pa3 oHM 00MaATCA, a HA 21-1 OCTaBsT B MOKOE.

W 310, Ha camoM Jiesie, Toxe PO yMEHHE B35ITh OTBETCTBEHHOCTD 32 CBOI0 KOM(POPTHYIO pado-
4yl0 0OCTaHOBKY M I'PaMOTHOE pacripezieieHre BpeMEHH.

4. Pabota Ha pe3ynbraT. B 3aBUCUMOCTH OT TOTO, KaK UMEHHO BbI MIepeXoauTe Ha (hpuiaHC —
C HOBOM TIpoheccheit WK CTapoid, — BaM STOT IyHKT MOKAXETCsl JIMOO CJIOKHBIM, JIMOO CaMbIM TPO-
cteiM. OprcHBIE COTPYAHMKH YaCTO U3MEPSIOT CBOKO 3(P(EKTUBHOCTD MO KOJIMYECTBY [JI€J1, KOTOPbIE
OHM YCIIeJIN CeNaTh 3a pabouyee BpeMsl, a MHOIA He U3MepsIoT ee BoBce. EcThb nena — fenaio, HeT
— MOUTPAI0 BO YTO-HUOYIb.

OpnHaxo ecTb Te, KTO YKe Ceiiuac MBICIUT KaTerOpusIMU ITPOEKTOB U 3a/1a4: CETO/IHs MHE HYKHO
HaIMcaTh HEToYKY MHCEeM, CETOHS MHE HY:KHO OTPHCOBATh OJJMH K paH NMpriiokeHus. Eciam Bbl OTHO-
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CHUTECh K 9TOW KaTeropuu, Bam Oy/IeT Topas/io Mpolie MPUBHIKHYTh K padoTe Ha pe3yibTaT — Ha (ppH-
JIaHCE MMEET 3HAa4E€HUE TOJIbKO OH. HeBakHO, YTO M CKOJIBKO BPEMEHM BbI JEJIAETE, BAXKHO, YTO B
UTOTE Yy BaC MOJIy4UIOCh.

5. Hasbiku neperoBopoB. Pa3zymeercs, (ppunaHcepy Hy:KHO yMETh JOroBapuBarhCs. BexinBo
o0IIaThCsl, MUCATh BHATHBIEC TMMCbMa, BBISICHATH 33/1a4¥ M IOTPeOHOCTH KJveHTa. [Iporpamma-mak-
CUMYM — HAay4YHThCSI JIOBOOUTH OOJBIITMHCTBO TEPErOBOPOB JI0 3aKJIIOUEHUs CICJIKH, YTOOBI KJIMEHT
3ax0Tes1 BRIOpaTh MMEHHO Bac, JaXe eClId BHayajle OH COMHEBAJICS M CKJIOHSUICS B TIOJIB3Y JPYTHX
CTIEIMAJIMCTOB — C MEHBIIIUM IIEHHUKOM WJIH OOJIBIIIAM OITBITOM.

ITOT HaBBIK HapaOaThIBAETCS C OMBITOM. UMTaTh KHUTU 371€Ch, OE3yCIOBHO, MOJNE3HO, a elle
MO’KHO TIPOXOIUTb KYpChl M KOHCYJIBTUPOBATHCS C ONBITHBIMU (PpUIAHCEpaMU — 51 HA CBOMX Kypcax
PETYJISIPHO PAacCKa3bplBal0 O TOM, KaK IPaBWJIBHO BBICTpPAaUBaTh KOMMYHMKALIMIO C TIOTEHUIMAIbHBIM
KJIMEHTOM, YTOOBI OH MICKPEHHE 3aX0TeJ padoTaTh C BAMH M TOJIBKO ¢ BaMH. HO OIBIT — Ball OCHOBHO
YUHTelTb, TOTOMY UYTO BCE MOTyYEHHbIE 3HAHHS HYXKHO 0053aTeJIbHO OTPadaThIBATh HA MTPAKTHKE.

6. HaBbiku npogax u konupaidtuHra. Jla-na, umeHHo konupaitunra! Ilomrmo npeanoxeHus
CBOMX YCJIYI' HEMIOCPE/ICTBEHHO B MOMEHT OTKJIMKOB Ha IPOEKTHl U NEPETOBOPOB C KJIMEHTAMHU BaM
HpUJETCs PaccKasbiBaTh O ceOe 1 Ha Ooslee paHHUX JTarax — B I0CTaX, CTaThsX, B IIPoLiecce HETBOP-
KHMHI'a (0 HEM MHOT'O PacCKaxy B 7-1 1aBe). Bbl JOJIKHBI TOCTOSIHHO TOMHUTD O TOM, UTO OKa3bIBaeTe
YCIYTH, ¥ HATOMUHATH 00 9TOM CBOMM IOTEHIIUAJIBHBIM KJIMEHTAM — B TOM YHCJIE TeM, KTO MPsSMO
cefluac He MIIET CMeNUaIicTa, HO MOXKET 0OpaTUThCS K BaM MO3KeE.

UYUTtoObl BBHICTPOUTH JIMUHBINA OPEH/T — TO €CTh CIEJATh TaK, YTOOBI O BaC BCIOMUHAIN B TIEPBYIO
ouepe/ib, KOorja HyKeH CHeMaIMCT Balllero HalpaBJieHusl, 1 PEKOMEHJOBAIA BaC APYIUM, — HYKHO
YMETh IPaMOTHO TO/IaBaTh CBOM YCIIYTU M PACCKa3bIBaTh 00 YCIIEIIHBIX MPOEKTaX TaK, YTOObI C BAMU
3axoTenu padoTaTh. BBITh MpodeccHOHaIbHBIM MHUcaTesIeM TPU 3TOM HeoOs3aTesbHO, IJIABHOE —
MOHUMATh, YTO OXKUIAET OT BAC YUTATEIb, U YMETh EMY 3TO JaTh.

7. JTioO03HATETPHOCTh M MHUIIMATUBHOCTh. PpUITaHC TIpeAroaraeT HeKOTOpyIo CTeneHb U30-
JIAUUA: HET KOJUIET, KOTOPBIC TAHYT BaC BIICPE/] (I/UII/I Ha3a11), HET HAYaJIbHUKOB 1 MEHEIKEPOB, KOTO-
pble Bcerga odecriedar pabOTOM U TIOAICKAKYT, UTO JIeaTh B CIOKHOUM cutyaruu. [TosTomy repBbiii
ApyT (ppritaHcepa — 3TO MOMCKOBUK: B HEM BbI OyJleTe MCKaTh OTBETH HA BO3HUKAIOIINE B IPOIECCe
pa6OTI)I BOIIPOCHI, CIICHHUAJIM3UPOBAHHLIC I'PYIIIbI, C YHaCTHUKAMHW KOTOPBIX MOKHO O6CyIII/ITI) CJIOXK-
HOCTH WJIM MPOCTO MOYYBCTBOBATh Ce0sl MPUUYACTHBHIM K MPOpECCHOHATBHOMY COOOIIECTBY, U BCE
BO3MOHbBIC BaAPHUAHTLI pa6OTbI " MPOABUKCHHUA, KOTOPBIC MPUAYT BaM B I'OJIOBY. YeM BHI WUHHUIua-
THBHEE U OOLIHTEbHEE, TEM Jierdye BaM OylleT CTPOHTH YCIEIIHYI0 Kapbepy Ha (ppriiaHce.

HO)KEUIYI;'I, IJIA CTapTa 9TUX HABBIKOB BaM XBATHUT C yuxsor. OcTajibHBIE — TC€, YTO HYKHBI
MoOOMY a/IeKBaTHOMY CTIEIIUAJIUCTY: BEKJIMBOCTh, YCHIYMBOCTb M UHTEPEC K HOBOMY.
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. A. Komisaposa. «3amucku ygajeHmuka. Kak crate KpyTsIM (ppritaHCEPOM>»

Hy:keH Ji ONIBIT UJIH MOKHO C HYJISI HBIPHYTh BO
¢dpuiianc v napauieJbHO yUuThCs npogeccun?

Brixonuts Ha ppustaHc 6e3 Kakoro-auoo OIbiTa — IMyTh MHTEPECHBIN, 3aXBATHIBAIOIIUI, HO pHC-
KOBaHHBIN U CIOXHBIN. Ecin y Bac ecTb OJIM3KHE, TOTOBBIE MOAAECPKATh TICUXOJIOTMYECKH U, TTIaBHOE,
(brHAHCOBO, TO IPOOJIEMBI 51 HE BUXY: MPOXOIUTE KypChl, (POPMHUPYITE MOPTHOINO U UIIUTE 3aKa3bl
B TOM TeMIIe, KOTOPbIi BaM KOM(OPTEH.

Ecnu ke Ha Bac BUCHT UIOTEKa, MapTHEP 3apabaThiBaeT Majio M, HAIpUMeEp, €CTh JIeTH WM
TIOKUJIBIE POIUTEINH, HBIPSATh C MECTa B Kapbep s He PEKOMEHIYI0. DTOT cocoO MOJOMIET TOJIBbKO
TEM CIEIIMATICTaM, Y KOTOPHIX yXKe €CTh OMbIT B MPO(ECCUOHATIBHOMN IESITEIbHOCTH U OHU C HUM K€
BBIXOZIAT Ha (pprstaHc. Yariie Bcero nepBbIMU 3aKa34MKaAMK CTAaHOBSITCS OBbIBIIIME padOTONATENH U UX
3HakoMble. [1oaToMy ¢ 6IKrpayHI0M, KOHEUHO, BaM Oy/eT CIIOKOMHee.

Ho 310 He akcnoma. Y MeHs ecTh JIB€ UCTOPUH BbIXO/a Ha (DPHITAHC: OJJHA C HYJIs1, BTOpasi ocie
ounmanbHOM ynaneHku. [epsas ciyunnach B 19 set, Korja s BriepBble 3aHsuIach (hpuiaHcoM — 0e3
oprcoB M OOBIYHON CTYAEHYECKON padOThl. $1 Obljla HAUMHAIOIIMM BHICOMOHTaXEPOM, B TIOPTQO-
71O ObUIM TOJBKO JIMYHBIE POJIMKH, TIO3TOMY 5 BHIXOAMJIA HA (PPUJIAHC, UMEsT TOJIbKO HaBBIKM U HE
MpeCTaBIIsAs, KaKk Ha HUX CTAaOMILHO 3apadarhiBath. S M3ydana MHOro uHgpopMaiuu, aeiana mpo-
eKThI ISl TOPT(OJIHMO, TOrOBapuBajIach ¢ IpyruMu (ppusiaHcepaMy O COBMECTHOU padoTe M 3Haua,
YTO MOH JI0XO[] 3aBUCUT TOJIbKO OT MOEro yIOpCTBa U PBEHUS] — HUKAKOW (PMHAHCOBOW MOMYIIKU
©€30MacHOCTH ¥ 3apIliaThl Y MeHsl He Obulo. $1 yuninach 0O4HO, Toce y4eObl KaxXIplid JIeHb 10 JBa
yaca 3aHAMAaJIach TIOMCKOM MPOEKTOB, OCBaMBaJIa CMEXHbIE C(ephl U JIeNIerMpoBaia 33/1a4u APYTUM
CTIEIMAIMCTaM 32 TPOLEHT. YTOObl UMETh XOTh KaKyI0-TO CTaOMJIBHOCTb, CTapajlach YCTaHABIMBATD
JOJTOCPOYHbIE OTHOILIEHUS C 3aKa3YMKaAMHU.

C onHoro mpoekTa noiyvana 5—10 Teicsa pyOrielt, TaKuX MPOEKTOB ObLJIO OKOJIO YETBIPEX B
MecsII] — HEMHOTO, HO TOT/Ia IIeHbl OBUTH COBCEM JIPYTHMH, U 3TOro XBaTaso. [IoToM Hala mocTosH-
HYIO YJaJIEeHKY C YaCTUYHOW 3aHATOCTBIO, OHA NMpUHOCKIAa MHE 20—-25 ThICSY B MeCsl, OCTAJILHOE $1
nobupana ¢gppunancom. Kak Bugure, ronoa MeHs He cpa3uil. B yem cexpert ycriexa? B nHunmarusHo-
CTH M IMYAHIIIeM yIIOPCTBE: MHE OBbLIO CJIOKHO, HEMOHATHO, MECTAMHU CTPAIIHO, HO s IPOAOJIKATIA,
MOTOMY YTO MHE OY€Hb XOTEJIOCh HAyUUThCS U CTaTh po(hecCHOHaIoM. [lenernpoBaHue Toxe BhIpY-
Yajo: 3a CYeT TOro, YTO s MpHUBJIEKAa CTOPOHHUX CHEUAICTOB, CPEJHUN YeK C OJHOTO KJIMEHTa
ObLT BBIIIIE, YeM eclii Obl 51 OKa3blBaja TOJBKO YCIYyIM MOHTaXa. BU3Hec-MBIIIIeHHE CTal0 MOUM
OCHOBHBIM KOHKYPEHTHBIM MPEUMYIIIECTBOM.

Tak uTO ecnu 4yBCTByeTe B ceOe MpeaIpHUHUMATEIbCKYIO KUJIKY, €CITH MBICITb O PUCKE, CaMO-
CTOSATESIBHOCTY ¥ CBOOOTHOM ITTABaHUU Bac OyJOPaXHUT, a HE MyraeT, — MOKETe CMEJIO BBIXOIUTD Ha
(prnanc mouTn 6e3 OIbITa U YUUThCS B Tpoliecce. KitloueBoe CI0BO «IOYTH» — OCHOBHBIM TEXHH-
YeCKUM HaBBIKaM HOBOW Tpodeccry 00yIUThCS MPUIETCS BCE JKe 3apaHee.

Bropas rictopusi — mpo BBIXOJL C OIBITOM PaOOTHI YK€ B HOBOH chepe, B KONMPAWTHHIE U KOH-
TeHT-MapkeTuHre. [lepes yXomoM ¢ MOCTOSHHOW yAaJIeHHOW paOoThl 00paTHO Ha (bpUJIAHC S OTIIO-
xwuia okoso $2000. Do Te AeHbI M, KOTOPbIE B CITyYae Yero MOMOTYT 3aIUIaTUTh 33 KBAPTHPY, KYITUTh
eJIbl ¥ TIapy MecsIeB He padoTaTh.

Takyio cymMMy 51 HAKOMKJIA 32 BOCEMb MECSIIEB: TOra 5 yxke MOHUMAaJIa, YTO COOUPAIOCh YXO-
IATh, U KQKIBIA MeCSI] Mepeunciisia Ha oTaebHbii cueT ot 10 1o 30 Teicsa pyoeit. Koneuno, 31o
BO3MOXXHO TIPH YCJIOBUM HAJTMYMSI HOPMAJIBHOM 3apIuiaThl — s onyvaina 60 Teicstd. Bamn nepexon Ha
(pranc 3aiiMeT OOJTbIIIE WM MEHBIIIE BPEMEHH B 3aBHCUMOCTH OT TOTO, CKOJIBKO JIEHET Bl CMOXKETe
OTKJIaAbIBaTh KXKIbIA MeCsII.

[NomuMo OTKJIa/IBIBaHMSI IEHET BCe 9TO BpeMsl s1 popMUpOBasia MOpTGOIN0, HaXOauIa KIMeH-
TOB M CTPOMJIA JIMYHBIN OpeH[1, 4TOOBl K MOMEHTY BbIXO[a Ha (ppUiIaHC YyBCTBOBATh CeOs1 YBEPEHHO

Y cpa3y HayaTh 3apadaThiBaTh, HE TPATs BPeMsl Ha MOUCK MTPOEKTOB.
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U 3peck Toke BBIOOP OCTaeTcsi 32 BAMU: BbIXOAWTE O6e3 (PMHAHCOBOM MOMYIIKH, €CTTH «TOPUT»
1y Bac yXke eCTh KJIMEHTHI, KOTOpbIE JayT BaM MepBbIe MPOEKTHI /15 pa3rona. OIHaKoO JeHbIM OTKJIa-
JBIBATh BCE PABHO MIPUAETCS — 3TO OTIYCKHBIE, OOJbHIUYHBIEC U IeKpETHbIE (hpuiiaHcepa, 6e3 KOTOPBIX
HHUKAaK HE OOOUTHCH.
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BapuaHTbI padoThI U3 J0Ma

Heobs13atenbHO CXUrath MOCTBI M YXOIUTh Ha (DyJITaliM-(PpUIIAHC — TO €CThb (PpUIIAHC, KOTOPBIH
3aHMMaeT Bce Baille pabouee BpeMsi. BeiOupaiite cTparteruio B 3aBUCUMOCTH OT JKU3HEHHOM CUTYallUH:

Oduc + ¢ppunanc no Beuepam. Cambiil «XOIOBON» BAPUAHT JJIsI TEX, KTO XOUET BHIXOAUTD
Ha (ppUITIaHC IOCTETIEHHO U HE TOTOB TOKA PaccTaBaThCsl CO CTAOMIBHOCTBIO. [JHeM BbI paboTaere Kak
00BIYHO, a BEYEPOM YUUTECh, BHITIOHSIETE TECTOBBIE 33/1aHUsI, OepeTe HeOObIIINE 3aKa3bl — CHavasa y
3HAKOMBIX, TIOTOM C OMpP3K M 13 coriceTeil. B Kakoi-To MOMEHT OHUMAeTe, UYTO «(pPUJIAHC BBIXOHOTO
IHSI» TIPUHOCUT BaM OOJIbIIIe JIEHET, YeM OCHOBHAsI padoTa, U YBOJIbHSIETECh.

Vnanennas padora + ppuianc. Padorars 13 1omMa MOXKHO 1 0€3 IOCTOSIHHOTO TIOMCKA 3aKa-
30B: YCTPOWTECh OJVH pa3 Ha YOAJICHKY, 3aKJIIOUUTE TPYAOBOW JOTOBOP U MOCBAIIANTE OCBOOOIVB-
11eecst OT MOe3/I0K B TpaHcnopTe BpeMs (ppritancy. Vnm He mocBsmiaiTe, eciiv 3arpy3Kka 1 3apruiara
Ha y/laJleHKe Bac MOJHOCTBIO YCTPAUBAIOT.

dyaraiim + dpuinanc. Ectb monu, KOTOPHIM NPUHIMIMAIGHO HE TPOCTO padoTaTh U3 JoMa
(v OO0 TOYKW MHpa), a ellle ¥ He 3aBUCETh OT OJHON KOMMaHuM. K TakvM JOAsM OTHOIIYCh
s1 — MHE TsDKeJIo padoTaTh B paMKax OJHOTO MPOEKTa, Ha OIHOTro paboTomaTessi, BHIIOMHATD OIXHU
1 Te ke 3a1auu. Jlaxe Korja s nosydania Ha ynaieHke Oonbine 60 000 pyOneit B Mecsi) u pabotaia
10 ceMH Beuepa, MHe XOTeJIoch Oomblero — s 3aBena cBor npoekt Digital Broccoli, 6pana ¢pu-
JIaHC-TIPOEKTHI, OblJIa TIOMOIIHUIICH TMPOIAKT-MEeHekepa B ApyroM craprarne. MHe OyKBaJIbHO «HE
CHJEJIOCh Ha MECTe», U B KaKOM-TO MOMEHT $1 MOHSJIA, YTO MOpa paclpaBUTh KPbLIbs U BEPHYTHCS
Ha JiIoOnMBbIA (ppunanc. Ecim Bbl 4yBCTBYeTe, YTO BaM TECHO, €CIIU BBI IMOCTOSIHHO (POHTaHUpYeTe
uiesIMA M XOTHTE TTPOOOBaTh ceOsI B Pa3HOM — pa3HBIX 3aj1avax, MpoeKTax, cepax, — TO BaM 1opa
MepexoauTh Ha (pynTaiimM-(ppriaHc.
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CkoJbKO MOKHO 3apadaTbiBaTh Ha ppuiance?

Campblii, MOXaTyi, )KUBOTPENEHIYILNI BOIIPOC — & CKOJIBKO 51 OyIy 3apadaThIBaTh, KOT/IA BB
Ha (ppunanc?

Paz6poc 31ech OOMBIION 1 3aBUCUT OT MHOXeCTBa (hakTopoB. [TonpoOHO 1eHooOpa3oBaHue 1
oOparlieHue ¢ IeHbraMu Mbl OOCYIUM B 6 IJ1aBe, a MOKa pacCKaKy Ha MpUMepax, Kakue MOTyT ObITh
JOXO[bI B 3aBUCMUMOCTH OT OIBITa ¥ BHIOpaHHOTO (popMara.

Ecnu BbI HOBUYOK M yjessieTe (ppriIaHCy XOTsI Obl UETBIPE Yaca B HEJIeJTIO, TO B IEPBbIE ABA-TPH
MecsIa cMoxeTe 3apadareiBaTh 0Kosio 20-30 Thicsa pyosieit. M3 yero onu ckiagpBaioTcsa? OOBIYHO
Ha (ppuIaHCe OKA3BIBAIOT Pa3HbIE TUIIBI YCIIYT: KaKUe-TO 3aJa4l COBCEM MEJIKUE W pa3oBbie, Apyrue
— JIONTOCpovHble M 0ObeMHee. Hanmpumep, konupanTep MOXKET HamucaTth HeOombIou moct 3a S00
pyouei, crarbio — 3a 3000, a Tekcr s jgenaunra — 3a 8000 py6sneit. ITocTel penko mumryTcs mo
OJIHOMY, JIOTUYHEE MPEJIOKUTh KIIMEHTY KOHTEHT Ha Mecsll BIiepe]] U J0roBoputhcs Ha 30 MocToB.,
nonyuuB 3a HuX 15 000. [Totom HaiiTh 3aKka3bl Ha TIApy JIEHAUHIOB U HECKOJIBKO CTaTeil.

B Teopuu 3T0 3ByUHT POCTO M KPACHBO, HA TIPAKTUKE OBIBAET MO-Pa3HOMY: HOBUYKAM TUIATAT
MEHbIIIEe, JOBEPSIOT HEOXOTHEE, MOITOMY MPUXOAUTCA AeNaTh CKUIKHU, a MHOrAa padoTaTh 3a MoJ-
1ieHsl. Ho ueM akTBHee BbI MITIeTe 3aKa3bl U IpejiaraeTe yCiayru, TeM JIydllie y Bac OyIeT ¢ 3aKa3amMu
Jaxe B MepBble THU 1 HeJeIu Ha (pprtaHce.

3anomMHuTe, OXATYHCTA, TIABHOE MPABUIIO: HUKOIA He padoTaiite GecriiaTHo. [lake ecau
BBl UyBCTBYeTe ceOsi HeyBEepeHHO U Goutech OpaTh JEHBIH 32 MPOEKT, 3acTaBbTe ceOsl Ha3BaTh XOTh
Kakylo-To 1ieHy. IlycTb oHa Oyner B jBa UM TPU pa3a HUKE PHIHKA, HO HE MO3BOJISNTE 3aKa3uMKaM
UCIIONB30BaTh Bac Kak OecruiaTHylo padodyio cuiy. Ecim 3aka3uuk He TUIaTUT, 3HAYUT, OH HE yBa-
’KaeT BacC M Balll TPyJl, HE CUMTAET Ballle BPeMsi XOTh CKOJIbKO-HUOY/Ib 1IeHHbIM. COOTBETCTBEHHO, U
OTHOILICHUSI C TAKMM 3aKa3UMKOM OyIyT XyXe HeKyaa — IPOBEPEHO BPEMEHEM U OITBITOM.

VBaxaiite U IIeHUTe CBOHM TPY[, U TO K€ camoe OyIyT JesiaTh Ballld KJIMEHTHI C MePBbIX IHEH
padoTHL.
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I'maBa 2

Digital-npodyeccun

r1a r71aBa A1 TeX, KTO XOUeT JJMOO MOITHOCTBI0 CMEHUTh TPOQeCCHIo Tiepe]] BRIXOIOM Ha (hpu-
JaHe, 1160 B OyylieM ocBOUTh HOBYIO. Ecii Bl IJ1aHMpYyeTe BBIXOAUTh HA (DPUIIAHC B CBOEH IPO-
(eccun, nepexonure K cAeAyOIIEH I1aBe.

Digital-npogeccun, nim uHTepHET-POdECCun, — 3TO MPOECCUH, KOTOPBIE CITyKAaT I pellie-
HUS 33724 Ou3Heca B MHTepHeTe. PaHble OHM ObLIM He HYXHBI, TIOTOMY YTO He ObLIO MHTEpHETa
u mudposoro (anri. digital) mpocrpaHcTBa. Kak TOJbKO OM3HEC BBIIIET B OHJIAMH, TOHAIOOMIIHCH
JIOJU, KOTOPbIE MOTYT €ro TaM 00CITyKHUBaTb.

CoOOTBETCTBEHHO, BCE 3TU MPO(eCcCHH NMOAXOAAT KAK ISl CTAaHJAPTHOW O(PUIMAIBHON yaa-
JIEHKH, TaK W JJs (ppuiiaHca — NPUCYTCTBUE B Ouce UM Ha JPYroil Tepputopum padoToaaresns
(Harrpumep, Ha (haOpuKe WM 3aBOJIe) HEKPUTHYHO TSI BHIOITHEHMS CITyKeOHBIX 0Osi3aHHOCTEl. Bee
MOXHO JIeJIaTh Yepe3 UHTEPHET C JII000r0 KOMITbIOTEpA.

EcTb Tpr OCHOBHBIX HAITpaBJICHUS: MAPKETHHT, pa3padoTKa, IU3aiiH.

K MapkeTuHry oTHOCATCSI KOMIUIEKCHBII MHTEPHET-MAPKETHHT, e-mail-MapKeTuHr — padoTa ¢
paccbuikaMu, SMM-MapKETHUHT B COLIMAJIBHBIX CETAX, KOHTEHT-MAPKETUHT — CO3[JaHHE U ITPOJBUIKE-
HUE KOHTEHTA, TApreTMPOBaHHAasA U KOHTEKCTHAs pekyama. CrieluanncThl 3TOro HallpaBJIeHUs IIpo-
JBUTAIOT TOBAPhl WM YCIIyrM OpeHja: B colceTsx, paccbuikax, B CMMU, Ha Meauapecypcax, B IOUC-
KOBHKAX.

Pa3paboTka — 310 co3aaHue caiToB, MPUIOKEHUH, PA3IMYHBIX CHCTEM /IS IMUHUCTPUPOBA-
HYs1. Pa3paboTunKy JOJKHBL YMETh IIPOrpaMMUPOBAaTh, pad0TaTh C KOJIOM, aHATU3UPOBATh.

Huzaiin BkiIouaetr B ceOs rpaduKy [UIsl coliceTell, BeO-Anu3ailH — OTPUCOBKY MHTepQencoB
caiiTa, MOOWJIBHBI U3ailH — OTPUCOBKY NPUJIOKEHWH, OpeH/I-Inu3aiiH — co3naHue (prupMeHHOro
CTWJISI KOMITAaHUU U OpeHza.

KoneuHo, nqu3aiiHeps! OB M 10 TIOSIBJICHUS] MHTEPHETa — KTO-TO K€ OTPHUCOBBIBAN YITAaKOBKH,
JIMCTOBKY M yIM4YHbIe OaHHepsl. Ho celivac mosiBuimch crienudprueckre HarpaBieHnsl, HUKaK He CBSI-
3aHHble ¢ OhIAHOM: CalT, MPUJIOKEHHE U COLICETH CYILECTBYIOT TOJIBKO B OHJIAH-IIPOCTPAHCTBE.

ITomuMo 3THX Tpex HalpaBJIEHUH eCThb U APYTUe, SBOMOLMOHM pOBaBLIMe n3 odaitHa. Harpu-
Mep, BUAEOMOHTAKEPbI CYLIECTBOBAIN U B XX BEKe, HO TOrza OHU paboTaiu B OyKBaJIbHOM CMBICIIE
BPYUHYIO: pe3aJIv U CKJIEMBAJIM IJIEHKY. Celuac, KOHEUHO, MBI JIEJIAEM 3TO B CIIELIUAJIBHBIX ITPOrpam-
Max, J]a U CbeMKa yKe JaBHO BeJeTCsl Ha LIU(PPOBbIE HOCUTEIIH.

Byxrantepsl, 10pUCThl TOXE ObLIM BCerna, a cevyac MoJMyYUIM BO3MOKHOCTb IPOJIAaBaTh CBOU
YCIYTH Y BECTH JEATEIbHOCTh Yepe3 UHTEPHET. APXUTEKTOPBI, AU3alHEPbl UHTEPhEPOB, UHKEHEPDI
MOI'YT WUCKaTh 3aKa3bl B MHTEPHETE W OTHPABJATh 3aKa34MKaM IOTOBblE PAaOOTHI MO JIEKTPOHHOM
rovre.

Kax mbI yke pazoOpasuch B IepBOH IV1aBe, HEBAXHO, Kakas Mpogeccus y Bac cefiuac — nepe-
BECTH B y/laJIeHHBIN (popMaT MOKHO MOYTH Bee. [lake eciii BaM KakeTcs, YTO BbI JIeJlaeTe YTO-TO, YTO
HeJIb3s1 IEPEBECTH B OHJIANH, 1 yBEPEHa, YTO MBI HailJleM BapuaHThL. [IeJI0 B TOM, UTO HE TaK Ba)KHbI
Ha3BaHue NMpodeccuu U ee CyTh, KAK HaBBIKM, KOTOPbIE Bbl UCMOJb3YETe 1151 BBIIIOJIHEHUsI padovnX
3amad. U, oTTankuBasich OT HUX, BBl MOXKeTe JIMOO BHIOPATh HOBYIO MPO(HECCHIO, TNOO BUIOU3MEHUTh
CYIIECTBYIOIIYIO TaK, YTOOBI MOXKHO OBLJIO padOTaTh TOJIBKO Yepe3 MHTEPHET.

Wrak, uto BBl ymeete? Uro Bbl ioduTe? O yem MeuTanu B ietctBe? [laBaiiTe nocie10BaTesbHO
paz0epemcsl ¢ BalllUMU CKPBITBIMH TAJIAHTAMU U KEeJTAHUSAMMU.
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BcnnomMHuTE 1€TCTBO

[ouemy perctBo? IloToMy, YTO yXe B JETCTBE MPOSIBISIOTCS Ballld CKJIOHHOCTH: JIOOOBb K
YTEHUIO, MYy3bIKe, 00yUEHUIO IPYTruX, OM3Hecy, pucoBanuio. KTo-1o pucoBa Ha 000s1X WK Ha TIOJSIX
TETPaAKH, KTO-TO THcasl (paHTACTUYECKHME WIIM POMAHTHUECKHE PACCKa3bl, KTO-TO TPl B yUUTENEH
WA TYPareHTOB.

Bo B3pociom Bo3pacte Bce 3TH CKJIOHHOCTH 3a0MBAIOTCS HYXKAOW U CTEPEOTUNAMH — «TaK
HEJIb351», «4TO Thl KAK MAJICHbKUI», «HAIIN ceOe HOPMaJIbHYIO paboTy». Bl HAUMHAaeTe KOMIUIEKCO-
BaTh, 34COBBIBACTE CBOIO MICTHHHYIO JTIOOOBH MOTITyOke B ce0s1 1 cTapaeTech OOJIbIIe HUKOT/IA O Hell He
BCIIOMMHATH. A 10 HOYaM JiuctaeTe Instagram Tex, KTo pemmuicst ObITh COOOM, U TSIKETIO B3IbIXaeTe.
3HakoMo?

OpnHa Most Xopolnasi 3HakoMasi B ISTCTBE TaK JIIOOKIIa PUCOBATH, YTO U3PUCOBAJIA BCIO TETPAIKY
[[BETAMH, TTOKA CMOTpeJia MyJIbTUKH. TeTpajapb Obljla HOBast, AJ1s1 IKOJIBI, M POAUTENH, YBUJIEB «UCTIOP-
YEeHHbIe» CTPAHUIIBI, CHJIBHO OTPYTajy ee, 0ToOpanu (hroMacTepsl U HMUISTTHY/M 1o pyKaMm. [IeBouka
3allOMHMJIA, YTO PUCOBATh — IJIOXO U OOJIBHO, YTO TaK JesiaTh HElb3sl, OCOOEHHO €CIT 9TO MOXKET
KTO-TO YBU/ICTb.

Jo Tpuauarty eT oHa padboTana OyXrajTepoM, CKJIaAblBala HEHABUCTHBIE ITU(PHI ¥ CBOIMIIA
OanaHc. PrcoBana Ha MoJsX CBOMX €XKEeJHEBHMKOB M HEHABHUJIENA WIUTIOCTPATOPOB, Y KOTOPBIX BCE
TMOJTyYaJIoCh C IETCTBA, KOTOPBHIM POJMTENN HIUYETO He 3aIlpeliaiy, a HA0OOPOT, MOOMIPSIA UX TBOP-
yecTBO. K cyacThio, B OMH U3 CKYYHBIX paO0OUMX JHEH OHA PEIIMIACh IOCMOTPETD Mapy 00yJaronmx
BUJIEO M CHOBA B3AIThCs 32 pricoBaHKe. Cefiuac OHa COBMeIaeT OyXrajaTepuio M WUTIOCTPAIIMIO, 3apa-
OaTbiBaeT Ha (POTOCTOKAX, Ky/1a 3arpyKaeT CBOM pabOThl, 1 HEMHOTO I'PYCTHT, YTO HE MO3BOJIsLIa cede
PUCOBATh paHbIle — MOTOMY YTO 3TO TO, YTO HATOMHSET €€ SHEPrueil 10 KOHYMKOB MaJIbIIEB, TO, YeEM
OHA MOXET 3aHMMAThCSl CEMb YacoB OIS/, He 3aMedast Oera BpeMeHH.

Takux ucropuii oueH» MHOTO. He Bce OHM PO CTPOTrUX poAMTesiel, 4acTo Mbl CaMH 3a0bIBaeM
PO CBOM YBJICUCHHUS], TyMasl, YTO OHU «KaKHE-TO He TAKUE», UYTO Ha HUX HeJIb3s 3apaboTaTh, MOITOMY
HY)XKHO TOCTYINaTh HA CHEUAIbHOCTh C XOPOIIeH 3apIuiaToil. YOeauTh Hac B 3TOM, KOHEUHO, TOXe
MOT'YT POAMTENH WM YUUTEINs], IPUYEM U3 caMbIX HOOpbIX MoOyxaeHuit. OHu OOSITCS, YTO MBI OCTa-
HeMmcsl 6e3 JIeHer, 4TO He CMOKeM colepkarh ceOsl, B Xy/IIeM Cydae YMpeM OT rojioga. DTo ux
CTpaxu, He MMEIOIIME CBSI3H C PEaSTbHOCTBIO (ceivac, MoKayi, Hy’)KHO O4eHb ITOCTapaThCsl, YTOOBI He
HaWTH XOTh KaKylo-TO padOTy ¢ MMHUMAJIbHOH 3apIUIaToy, Jake eCJIM He yMeelllb BOOOIIe HUYEro).
Otnenute UX CTpaxu OT ceOs U MOAyMaKTe, KeM Obl BBl XOTENIU ObITh, YeM OBl XOTEJIN 3aHUMAThCH,
ecyii Obl He TU CTEPEOTHUTIBI U BHYTPEHHUE OrpaHIYEHUS?

Boinuimre Bce, YT0 BaM HpaBUJIOCH JIeNlaTh U BO UTO Urpath A0 14—15 ner. Janbiie Hac npu-
JaBUJIO TIOJITOTOBKOM K 9K3aMEHaM U BHIOOPOM «JIeJia JKM3HU», U BCE ICTCKUE MEUThI M CTPEMIICHHUSI
yLIUIA Ha BTOPOM ILJIaH.

1, HanpuMep, B IETCTBE MeUTasla CTaTh MUCATENIeM — U, KaK BUJUTE, Y MEHSI 9TO MOTYYUIIOCh.
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BcecnnomuuTe B3pOCIyIO 2KU3Hb

He crout orGpackiBaTh ¥ CyIIECTBYIOIIMI OMBIT — OH MIOMOXET CIEJIaTh MEepPBbIE Iart.

OtBetbTe ceOe Ha BOMPOCH:

v Umo mne npasumcs deaams ? 3aUIIATE BCE, YTO B 1IEJIOM JIOCTABJISICT BaM YJOBOJIBCTBHUE.
HaunuTte ¢ 3aHATHH, MOTEHIMATBHO MOAXOMAIIMX I 3apad0TKa: Ballld XOO0H, CTOPOHHHUE YBIICUE-
HUS (Jaxe cropr), JOOOBb K UTCHUI0 HOH-(DUKIIH U Tak Jayee. Bo BTOpo# MooBUHE CrMcKa 000-
3Ha4YbTe BCE, YTO MPHUJIET B FOJIOBY, BILUIOTH JI0 «JTIOOJTIO JIUCTATh Instagram ¢ KpacMBBIMH JJeCepTaMu» .

v Umo mHe yoaemcs denams xopouto? 30eCh Bbl 3aNUIIETE Te HABBIKK U YMEHHUs, B KOTOPBIX
yBEpEHBI: Bbl yXke MpUMEHsieTe UX Ha padoTe, B X000H, ¢ Ipy3bsaMu. YacTb MyHKTOB MOXET Tepece-
KaTbCsl C MEPBBIM CIHUCKOM, TaK U JOJIKHO OBITh.

v Yem s 20powcycv? 3anuinure AOCTHKEHHS 3a TMOCIEIHWE TMapy JeT, MpUYeM HEBaKHO,
HACKOJIbKO OHM YcrelHble. Hampumep, s1 Bucana OpraHU3alyio MEpONPHSITUs, MOCIe KOTOPOTo
yluia B OOJIBIION MUHYC — ocTasiach Ao/bkHa 50 Teicsia. Ho camo Meporipustie mogyqnioch UHTe-
PECHBIM, yIaJIOCh HAWTH MOIIHBIX CIIUKEPOB, B UTOre mpuIuio 6ombine 70 yenosek. U Bce 310 6e3
KaKOro-JM0O OIbITAa B OPraHU3alluK U TMIPOIBUKEHUH MEPOIIPUSITHIA.

MOXHO ¥ He TaKKe MacIITaOHble: HAPUMED, Bbl HAIIUTK U BBHITIOJIHUAJIMA CBOH MEPBBIH 3aKa3 Ha
(bpustaHCe MM HANMCAIM UHTEPECHYIO CTAThIO B JIMUHBIN OJ10T, KOTOpasi coOpasia MHOIO IIPOCMOTPOB
Y IIPUSITHBIE KOMMEHTAapUH.

v Umo mens s60oxrnoensiem u om uezo 3axeamoiéaem oyx ? Korma Mbl CMOTPUM Ha YbU-TO JIOCTH-
KeHUs1, ObIBAaeT, UYTO BHYTPH UTO-TO LaparnaeT Oesion (MM YepHOM ) 3aBUCTBIO, XOUETCs OOJIbIIIe HUKO-
raa HUYero He aenarth. [IoroMy 4To «3aueM MHE BOOOIIE YTO-TO Jienarh, korga ectb BOT 9TOT
‘ICJIOBGK!». I/IMGHHO 9TU MO3UIINU U JOJIKHBI 6bITb HepBbIMI/I B CIIHUCKE. I[a-;la, B CITMCKE BJOXHOBEC-
Hust! Tak Kak To, 4TO y Bac BbI3bIBAET MPO(hEeCCUOHAIbHYIO 3aBUCTh (TO €CTh, KOIJ/Ia 3aBUCTh HAITPaB-
JICHA HEC Ha yCJIOBI/IH JKN3HU 4YEJI0BEKAa, a Ha €ro HaBbIKU U TaHaHTbI) N ABJIACTCA BaHIefI eJIbl0, KOTO-
PyIo BBl MIOKa He oco3HaM. Vi oco3Hamm, HO He AaeTe ceOe IaHca IBUraThCsl B €e CTOPOHY.

[ToMrMO MyHKTOB € 3aBHUCTBIO CIOJIa € BIMCBHIBAITE TO, OT YEro y Bac B LIEJIOM 3aXBaThIBAET
IyX, Ha 4TO Bbl CMOTPUTE U yMaeTe «Xouy Tak xke!». DTo ellle OMH OpUeHTUp 1S Bac.

Kcraru, 3111 criicku MOXKHO COCTaBJISATh HE TOJIBKO MPH BHIOOpE PO(ECCHH, HO U B LIEJIOM IS
MPOBEpKH cebs: B TOM JIM HallpaBjieHuu s aeuraioch? Kyma meuratbes Tenepsb? OTBevaiiTe Ha 3TU
BOIPOCHI XOTs1 OBI pa3 B rofl, YTOOB CKOPPEKTUPOBATh CBOE ABUKEHHUE W HE COUTHCS C My TH.

[Tocne cocraBiieHns: CIMCKOB IOCMOTPUTE Ha MepBblil M nocneanuil. Ilepecekatorcs i onn?
Ckopee Bcero, MHOTHE ITyHKTHI Oy/1yT cX0oxku. OCOOEHHO CHIIbHYIO 3aBHCTD M JJaKe 3JI0CTh Y HAC BbI3bI-
BaIOT JIIO/IU, KOTOPBIE PEAJIM30BaJIM TO, YTO HaM 10 KAKON-TO PUYMHE PEasIn30BaTh HE yAAJIOCh. JTO
— Ballla MyTeBO/IHAS HUTh, BEKTOP, B KOTOPOM BaM CTOUT JBUTAThCS.

[Touemy s nenaro TakoM aKIEHT Ha «UCTUHHOM IpeHa3HauYeHun» ? JIeso B ToM, uTo (ppuIiaHc,
0COOEHHO 1751 JTIOJIeH U3 HaiiMa, (popMaT CIIOKHBIN U TSKeNIbIN TiepBoe BpeMs. [loaToMy Bariie nesio
JOJDKHO Bac APAliBUTh W JIBUTATh BIIEpe/l, 3apsKaTh SHEPrUeii, a He BhicachiBaTh ee. JIoOOBb K 1y
OyleT MOANUTHIBATh BaC KaKAbIM pa3, KOTJa 3aX04yeTcsl Bce OpOCUTh U OMYCTHTh pyKu. Ha myTu
MeuTe, Ha IyTH K pean3alliy Jaxe CaMOu KeJJaHHOM 1eJIM Bceraa OyayT Mperpaisl U CIOKHOCTH, 1
UX HE CTOUT OOSIThCS — K HUM HYKHO TIOATOTOBUTBLCS] U BCTPEYATh UX BO BCEOPYKHUHU.

Bropoii u TpeTHii ciucku — Bailia MOTUBAIIMS U oriopa. Ecim BBl yke 4TO-TO ymMeeTe, BaM 4TO-TO
yZIaeTcsi — MOXKeTe yXKe cefiuac CIob30BaTh TO sl 3apadoTka. [1o kpaiiHel Mepe, Bbl TOUHO Oyjere
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3HaTh, YTO HE MPOIAJETe U eCTh KaKhe-TO BelllM, KOTOPbIE BH YK€ JIeJIaJIi U MOXKETe MpeacKas3arh
pe3ysbTaT 3TOM eI TeIbHOCTH.

Koraa Bbl ocBamBaeTe HOBYIO Mpodeccuio, OOMbIIMX 3apab0TKOB Cpa3y Bbl HE MOTy4UTe, KaK
HU CTapaiTech. Y Bac elle HeT HA MOPT(QOINO0, HH 1akKe HYKHBIX HABBIKOB JIJIs1 BBITIOTHEHUS JIeMEH-
TapHBIX 3aKa30B. [I03TOMy camblii TPOCTO# crocod — HaYaTh (PPUITAHCUTD B TOM chepe, B KOTOPOH BbI
yXe pa3Oupaerech, ¥ MOCTENEHHO OCBAMBATh HOBYIO. BCOMHUTE PO JEBYIIKY, O KOTOPOU 51 mrcasa
BBIIIIE: OHA JIO CUX TOP COBMEINAET OYXTalITepHio W WUTIOCTPALIMIO, TIOTOMY YTO MepBasi IPUHOCUT
XOPOLLIMI JOXOJI, @ BO BTOPOI OHA IOKA ellle Pa3BUBAETCS, YUUTCS U OCBaUBaeT cepy M0 LIaram.

[Tpu 3TOM BB MOXETe BBIOpATh 1000 (hopMaT, ONMCAHHBIN B MTPEAbIAYILEH IJIaBe: OCTaThCs B
oduce 1 pprIIaHCUTH TIO BeuepaM, NepeBecTd OCHOBHYIO pabOTy Ha ylajieHKy U (ppUIaHCUTh Tapai-
JenbHO nin 06e cepsl nepeBecT Ha pustaHc. Byxranrepy, Hanmpumep, He 00s3aTEIbHO YCTpau-
BaThCsl B OTHY KOMITAaHHMIO — OH MOXeT oOcyxkuBarh Heckoibko UIT u OO0 u dopmupoBath UM
OTYETHOCTb. KOppeKTOp MOKET TOrOBOPUTHLCS C HECKOJIBKUMU MEANA U PETYJISIPHO KOPPEKTUPOBATh
MaTtepHaJbl, IPU 3TOM He YCTpauBasich K HUIM Ha CTaBKY, a MOJTyvasi OIUIaTy 3a ONpelesIeHHbI 00beM
MPOBEPEHHBIX TEKCTOB.

Boo0rie, 51 HACTOATENPHO PEKOMEHIYIO STOT CIOCO0: He OpocaThcsi cpasy B HOBYIO TIPO(hECCHIO,
pa3opBaB Bce CBSI3U C MPOILION. BO3MOXHO, €CTh CMBICH YiKe ceiiuac B Balllell KOMIIaHUU TIOITPOCUTD
HOBBIE 00SI3aHHOCTH, HE CBSI3aHHBIE C OCHOBHOM JEATEIbHOCTBIO, YTOOBI MCIIBITATh ce0sl U TIOYYUTh
MIEPBBII OMBIT. DTO Ky/a rosie3Hee U 3(ppeKTrBHEe, YeM OpaTh MEJIKUE U JelIeBble 3aKa3bl U repe-
OMBAThCS C KOTIEWKH Ha KOTEHKY TOJIBKO MOTOMY, UTO Jist O0Jiee JOPOruX Y Bac OaHaJIbHO HE XBaTaeT
3HAHWH.

Korpa s paborana MoHTaxxepoM ynaneHHo B ctaprare Puzzle English, B kakoii-To MOMEHT MHe
CTaJI0 MHTEPECHO 3aHUMAThCSl HE TOJIBKO BUJIEO, HO TEKCTOBBIM KOHTEHTOM. I cTasia MHTepecoBaThCs
SMM, BezneHreM OJIOrOB, HO y HAILIETO CepBHUCA ellie He ObUIO HU TOrO, HU JPYroro — Mbl IIPOCTO
HE JIOpOCIIA B TOT MOMEHT JIO aKTUBHOTO MapKEeTHHTa, cTapTan ObUI coBceM Mosofoi. [Iponomxkas
MOHTHUPOBATh BUJIEOYPOKH, S IPEJIOKIIA PYKOBOAUTEIIIO NIEpe/iaTh MHE pa3BUTHE COLICETEN — MOJ-
TOTOBKY KOHTEHTa, MyOJIMKalnIo, OOIIeHNe C MOANMCYMKaMu. B crapranax vaiie Bcero MHUIIMATHBA
MIPUBETCTBYETCS, MOTOMY YTO JIIOAIEH MaJio, a 3aJa4 MHOTO, U PyYKOBOOMTENb coracuics. Tak 6e3
BCSIKOT'O OIBITA 51 HaYaJla 3aHUMAaThCsl COLICETSIMU, MOJTy4asi 3HaHUS B IIpoLiecce: 51 MPOXOAUJIa KypChl,
YHTaIa CTaTbl U KHUTH 110 SMM 1 cpa3y oTpabarbiBaia Moy4YeHHbIE HABBIKM Ha MTPAKTHKE.
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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