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Anacracusa Koaengo-CmupnoBa
MAK (meTracpopuueckue
ACCOUATHBHBIE KAPTHI)

Cnoco6b1 padoTsl ¢ MAK

Mertagoprueckue acColMaTUBHBIE KAPTH BOSHUKJIM OT COBMECTHOM PabOTHI ICHXOTEpareBTa 1
XynoxHuka. Ilepsas konoga metagopryeckux acCOMAaTUBHBIX KapT Oblla co3gaHa B 1975 rony Dnu
PamanoM, kaHaickum nipogeccopoM UcKyccTBOBeieHHs1. OH XOTes BBIHECTH UCKYCCTBO U3 rajepei 1
NpUOIM3UTD €10 K JIoAAM. DTa KoJIozla KapT nosyuyuiia HazBaHue «OH» (MexoMeTre, B aHITIMHACKOM
sI3bIKe BhIpakaromiee ynusieHne). CoBMectTHo ¢ ncuxoreparetom [[xo Hlnuxrepom 6bim pa3pado-
TaHBbI IPABUJIA U IPUHLIMIIBI UCTIONB30BAHUSA KapT KaK MCUXOJOrMYeCKOro MHCTPYMEHTA.

I'maBHBII IMPpUHIMII pa6OTbI MCTaq)OpI/I‘ICCKI/IX KapT 3aKJII04Yac€TCAd B TOM, YTO OHH ABJIAIOTCA
IMPOBOJHUKOM JJI pa6OTbI C HaIIMM OeCCO3HATEIbHBIM. Ka)K,I[HfI YECJIOBEK BUIUT B I/I306pa)KCHI/II/I Ha
KapTe JIMIb CBOIO IMYHOCTHYIO UHTCPIPETALINIO PUCYHKA.

OT croz1a nepBblii, 1 OCHOBHOM 3aKOH paboThl ¢ MeTahOpUUECKMMHU KapTaMU, HUKOI/1a He Tpe[-
JlaraTh CBOI0 MHTEPIIPETALIMIO IPYTrOMY YeJIOBEKY !

Ecnu g ciipoliry yenoBeka Xo4eT Jiv OH IOCTYIaTh B MHCTUTYT Ha 9KOHOMUCTa? OH OTBETUT MHE
CBOMM CO3HaHUeM: « [la, KOHEUHO, 3TO XopolIas podeccust, MOM POIUTEIN SKOHOMUCTHI, KOHEUHO
S X04y MOCcTYnUTh». Ho mociie s Mory nonpocuTs 3aJath ero cede Takom e BOIpOC U I0CTaTh KapTy,
Y TO, YTO OH YBUJUT Ha KapTe OyleT OTBETOM ero OeCCO3HATENBHOIO W BAPYT Ha KapTe OH BUIHUT
YyeJioBeKa B OKOBAaX, U OH MOHMMAET, YTO YYBCTBYET Ha CaMOM [iejie ce0sl CKOBaHHBIM B TOM, UTO
00s13aH MOCTYNaTh MIMEHHO Ha SKOHOMMCTA, U BHYTPEHHE €r0 3TO CKOBBIBAET U TATOTUT, HO OH HE
TOTOB MPU3HATBCA ceOe B 3TOM, TaK KaK C TOUKU 3PEHHS JIOTUKY PellieHNe IPUHSATO OYeHb ITPABIIIBHO
u BepHO. Ho ero Gecco3HaresibHOE MOKET CUMTaTh MHaye. M1 OHO MOKET COOOLIUTh My CBOE BOC-
NPUATHE STOW CUTYallMH, KaK Yepe3 4yBCTBA, TAK U uyepe3 paboTy ¢ MeTapopuueckumMu Kapramu. B
CJIy4ae ecJIM YeJIOBEK MOJABUT BCE K€ UyBCTBA M HE 3aX0UeT MPHUCITYLIAThCsl K OeCCO3HATEILHOMY, TO
HE MCKJIIOUEHO, YTO B CKOPOE OHO 3arOBOPHUT C HUM Yepe3 TeJIo, 8 UMEHHO O0Je3Hb. .. DTO MpUMep
TOTO, KaK padoTaloT MeTapopruyuecKre acCOlMaTUBHBIE KapThl. Y 3T0 OCHOBHOE MX Ha3HaueHUE OBbITh
MIPOBOJHUKOM B padoTe ¢ Gecco3HaTesIbHbIM. ECTh TEXHUKH U 1ake KOJIOMpL, I7ie paboTa ¢ CO3HAaHUEM
BEJIETCS TaK ke JOCTATOYHO OOLIMPHO, HO BCE K€ OCHOBHOE MX NpeJHa3HAYEHUE BbI3bIBATH ITY PeaK-
o « Ox!» To ecTh HeKOe HOBOE TIOHUMaHKeE, KOTOPOTO He ObLIO MPEeK/Ie.

ITonrmas 3ToT BaxkHbII puHLIKI Bl MOkeTe peBpaTuTh B MeTapopuyecKue KapThl Bce, YTO
HaiiieTcs noJ, pyKoil. I KapTMHKY B KHUTE WM XKypHaJle, U KapTUHBI B My3€e U ITPOCTO BUJ] U3 OKHA.
OcHOBHOE, YTO MBI Jie/laeM B padoTe C KapTaMy 33aJaeM MpaBUIIbHbIE OTBETHl OECCO3HATETLHOMY |
TI0JIy4yaeM OT HEro OTBETHI.

Hanpumep: Ecim s moctyrumo Ha 95KOHOMHCTa, Kak s Oyay ceOst 4yBcTBoBaTh? 3ajaiite cede
BOIIPOC 1 IOCMOTPUTE Ha KapTy, KApTUHKY, B OHO, Ha JIeBO, B 10-10 cTpaHully )kypHania u T.1. U Tam
YeJIOBEK YBUIHT CBOIO JIMYHYIO MHTEPIPETALIMI0 UMEHHO CBOHM OTBET OT CBOETO OECCO3HATENILHOTO.
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BaxHo, cHavasa 3a1aBaTh BOMPOC, a TOTOM OTKPBIBATH KAPTY, YTOO MOIYUYHUTh ITOT IPPEKT «
Ox!» Henb3s cpady OTKpHITh MATH KAPT, a IOTOM paccKas3arh YTO IJI€ OIIyIAeTCsl.

WHorzaa Jiiou, 3TO peIko He COBCEM MOHUMAIOT, Kak padoTaTh ¢ KapTaMu, IO3TOMY UM HY)KHO
pacckaszarbh BKpATIIe BBIIIEH3IOKEHHOE U TIOKa3aTh MPOCTOM MPUMEp TEXHUKH (BBHIOpaB M3 TeX, YTO
OymyT gajnee), 4ToO CTAJIO SCHO.

CymiecTByeT MHOKECTBO Pa3HOBHIHOCTEH MeTaOPHUECKUX ACCOIMATUBHBIX KapT, s Oymy
MepEeYmCIISITh HEKUE IPYIIIbl B KOTOPBIE KX MOXHO OObEIMHUTH IO X0y KHUTH.

IToprpeTrHble KOIOABI

[NopTpeTHbie KOMOABI 3TO KOJOABI HA KOTOPBHIX M300paKeHBbI JIIO/IU, TMOO B TIOJIHBINA POCT JIMOO
TOJIBKO X JIMLIA.

Hanpumep «Ilepcona», «Ilepconura» Asrop: drermeiiep Mopuru, «Jluia» Asrop: 0. Iemu-
noBa

ITo cyTn OCHOBHOE Ha3HAUYEHHUE ITHX KOJIOI PadOTaTh C COCTOSHUSAMM, SMOIUSAMHU, CYyOTMYHO-
CTSIMH U OTHOIIIEHUSIMU.

TexHuKM ¢ OTHOM KapToil

OpnHOM KapToii B HOPTPETHOM KOJIOZIE XOPOIIO padOTaTh C MPOrHO3aMH, €CJIH s CIEJIAI0 3TO TO
Oymy uyBCTBOBaTh cebs. .. Vi KapTaMu MOMOIITHUKAMHU.

[Tpumep. YenoBek He 3HAET CTOMUT JIM €MY CIEJIATh YTO-TO, YTO OH 3aIIaHMpOBaJl. B 3akpbITyIo
U3 TIOPTPETHOM KOJIOZBI C BOIPOCOM, KakK s1 Oyay 4yBCTBOBaTb ceOsl €CM CHesaio 3TO... ? JI0CTaTh
KapTy U OIKCaTh YeJIOBeKa YBUJEHHOTO Ha KapTe.

Nwmes HepellleHHYI0 CUTyaluIo, B KOTOPOM HYy’KHA IOJICKa3Ka, COBET, HOBBIM B3IVISA Ha IPO-
onemy. B 3akpriTyto goctath Kapty. M onmcath 4enoBeka Ha KapTe OTBevast Ha TaKKe BOITPOCHI:

Kaxkoe HacTpoeHue y 3T0ro uesnoBeka’?

Kro on?

O yem oH aymaer ceityac?

Uro oH Jesnai 10 TOro, Kak Mbl CTaJIM €r0 ONMCHIBATh?

CKOJIbKO eMy JIET ¥ YeM OH 3aHUMAETCsI 10 KU3HU?

Ecnu 6w1 oH y3HaI 0 Barei npo6neme, uto Obl OH cka3ain Bam?

[Movyemy OH cuMTaET, YTO HYKHO MOCTYNaTh UMEHHO TaK ?

[Nouemy 1 3a4eM MHe Monanachk IMEHHO 3Ta Kapra?

Eme onHy KapTy MOXHO BBHIOMpaTh B OTKPHITYIO B CiIydyae, KOrJa 4YeJOBEKY HYKHO IOTOBO-
puTh ¢ KeM-T1o. UTo-TO BBICKA3aTh, YTO-TO 0OCYIuTh. Hampumep KeHIIMHA XOYeT MOrOBOPUTH CO
CBOEW COTPY/IHMIICH, O TOM, YTO €€ MOBEeJCHHE e¢ He YCTpauBaeT, HO HabpaThCsl CMEJIOCTH CIENaTh
9TO B PEaJlbHOCTH HE MOXET, TO BIOJHE BO3MOKHO BBIOpAaTh KapTy M MOTPEHUPOBATHCS MPOBECTH
Oecenmy cHavama TakuM oOpasoM. Kak Obl pasbirpaB pa3roBop ¢ kaproi. Torma kapra OyneT BbIOH-
paThCsl B OTKPBITYIO, YTOO OHA ObLIa MAKCMMAJIBHO TIOXOka Ha YeJIOBeKa, KOTOPOro OyaeT CUMBO-
m3upoBath. [1o xoqy paboThl B 9TO OOIIEHHE BEPOSTHO OYAYT BKJIOUATHCS U JIPYrvie KOJIOABI IS
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HAIOJTHEHUsI KJIMEHTa PECYpPCOM U BHIOOpA MPABUIILHOTO MOBE/ICHHS B IAHHOW CUTYAIIUU U3 YHUBEP-
CAJIBHBIX KOJIOZ,.

TexHuKM ¢ ABYMS KapTaMu

JIBe KapThl 3TO KaK MpaBWIO padoTa ¢ KOH(PIMKTOM MEXJIMYHOCTHBIM WM BHYTPU JIMYHOCT-
HBIM.

Msi Gynem padoTaTh MOPTPETHOM KOJIOAOH JABYMsI KapTaMH B 3aKPHITYIO I0CTaBast X MOOYe-
peaHo B ciaydae muieMMbl. Kakum st Oyny ecim crenato 310? W kakum 51 6yity eciu He caenaio 3T10?
Kakum s Oyay ecm BBIOepy 3TO U KakuM Oyfy eciiv Beioepy 10?

OCHOBHBIE TEXHHUKH, UCTIOJHSIEMBIE IByMsI KapTaMH 3TO cONMKeHue uin otaaieHue. To ectb
KOTJJa Mbl JIMOO CBOIMM KapThl BMECTE, JIMOO Pa3BOIUM MX MOJAJIBIIE APYT OT Ipyra.

COnmmxeHHs] HaM HYXKHBI, KOTJ]a HAJI0 PEIIUTh MEKTMYHOCTHBIA KOH(DJIMKT WM BHYTPUJIAY-
HOCTHBI.

Hamnpumep, neBy1ika noccopuiiack Co CBOMM NapHeM. MBI I1pejiaraem e B OTKPBITYIO JOCTaTh
JBE KapThl, OJJHA U3 KOTOPBIX OyJeT CUMBOJIM3MPOBATH €€ U OfIHA €€ MapHSI.

Wnu KMeHT v X04eT ¥ OJIHOBPEMEHHO He XO4YeT MEHSTh padoTy. Mbl IPOCUM €ro BBITSIHYTh B
3aKPHITYIO JIBE KapThl (MOKHO M B OTKPBITYIO BBIOpPATh) KOTOpbIE OyIyT 00O3HAUaT ABE ero cyoamy-
HOCTH, Ty 4acTh KOTOpasi XOYeT MMOMEHATh PaboTy U Ty, UTO HET.

[Momo6HBIM 06pa30M MBI BHIOMpAeM JBE KapThl, 1711 JIIOOOTo MOAOOHOT0 3arpoca, U Hallia 11ejib
B TEXHUKE CBECTH KapThl MAKCUMAJILHO OJIM3KO JPYT K APYry. A B Hauasle TEXHUKH PACTIONOKHUTh UX
TMOJIAJIBbIIE APYT OT JAPYra Ha CTOJIE 1O OIIYIIEHUSAM KJIMEHTA Ha CKOJIBKO JaJIeKU Ha JaHHBI MOMEHT
OHH JIPYT OT JIpyTa.

CaenieHue KapT Apyr ¢ APYroM MPOUCXOOUT TaKUM 00pa3oM:

CHavasia onuchiBaeTCsl Kaxaasi Kapra OTIeJbHO, BepHee 4esioBek Ha Heil. Kakoil oH, 4To OH
yyBcTBYyeT? Yero Xouer? Kakoe y Hero HacTpoeHue u T.J1. Takum 06pa3oM MpOUCXOAUT aKTHUBAIIUS
Kapthl. To ecTh Gecco3HaTeIbHOE CKPEIUISeT 3Ty KapTy C TeM, YTO MbI TOJ] HEl MOjIpa3syMeBacM.

Hanee 4yenoBek oTrBedaer JMOO OT cebst MO0 OT UMEHH TMEepBOW U3 KapT Ha TaKhe BOIPOCHI:
Yem noxonu asa 3TUX yesoBeka? 11 yeM OHU He ITOXO0XU?

Ecnu kmeHT oTBedaet ot cedsl, a He OT UMEHHU KapThl ( MOJKHO M TaK U TaK) TO MOCJIE TOrO Kak
OH OTBETWJI OH JIOJKEH IMOYYBCTBOBATh M CKa3aTh MOTYT JIA TeNleph KapThl (PU3NIECKU CTaTh Omke?
MOoHO 1 UX CABUHYTH KamleJabKy APYT K Apyry?

Ecnu kimeHT oTBeyaeT OT UMEHHU KapThbl, TO OH JIOJDKEH OTBETUTh CHavajla OT MMEHU OfIHOW,
IIOTOM OT UMEHHM JIpyroi KapThl HAa 3TU JBa BOIPOCA U MOCIIE yXKe KJIMEHT OINpeesisieT TOTOB JIM OH
CIOBHHYTH UX TETIepb HEMHOTO OJIHIKE.

Takum oOpa3zoM padoTa MPOIOIKAETCS 10 TEX MOP, MOKA KAPThI HE OKAXKYTCS BIUIOTHYIO JPyT
K Opyry. B ciyuae pelieHust BHEIIHEro KOH(IMKTa MOXKHO UX OCTaBUTh Tak. B cilyyae BHyTpeHHEro
MO’KHO MOJIOKUTH OIHY KapTy IMOA JPYryI0 U ONUCaTh OLYIIEHUE BEpPXHEU KapThl, IOTOM MOMEHSTh
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MX MECTaMM U TaK e onucarb 4yyBcTBa. Ocjie MOKHO B OTKPBITYIO HAliTU B KOJIOJE HOBYIO KapTy
CUMBOJIM3UPYIOIIYIO TOTO YeJIOBEKA KOTOPBII MOYYMJICS U3 3TUX ABOMX. M Ha 3TOM 3aKOHUUTD.

Taxkoe ke TOYHO AeiicTBUEe HO HA0OOPOT MBI JIeJIaeM, KOT/la HaM HY)KHO OT/IeJIMTh [Ba COCTOSI-
Hus1. Harpumep, xkeHIMHa B CBOEM Myske BUIUT OTLA. W Toria Mel mpocuM ee BHIOpaTh B OTKPHITYIO
JBE KapThl, OIHA U3 KOTOPBIX OyleT 0003Ha4YaTh ee MyXa, a Apyras oria. Jlanee Mbl UX MPUKJIAIbI-
BaeM MaKCHUMAJIbHO OJIM3KO, MOXKHO JJae OfIHY Ha JpYTyIo, IO OLIyLIEHUsIM KJIneHTa. U fanee TouHO
TakK ke 3ajaBas /aBa Borpoca Yem noxoxu? M B yeM ux paznuuve? Pa3apuraeM nocreneHHo 3Tu
KapThl TaK e, KaK 3TO ObLJIO OMUCAHO BHIIIIE, TPU CBE/ICHUU.

Emme ectb 3a0aBHas TeXHUKA /TSI paOOTHI CO CBOEH TEHBIO TAKXKe Ha JJBE KAPThl, BBHIIIOIHACTCS
OHa TaK:

[Tpocum KiMeHTa B OTKPHITYIO U3 TIOPTPETHOM KOJIOZBI BHIOPATh OfIHY KapTy, KOTOpasi OOJbIIe
BCEro HPaBUTHCS U OIUCATh €€ 1 TIOCJIe BHIOpaTh KapTy KOTopasi OOJbIle BCETO He HPABUTHCS U OITH-
catb ee. Kak npaBwia Bropast KapTa 3TO TeHb YeJIOBEKa, TO €CTh TOT 00pa3 cedsi KOTOPHIN B UeTOBEKe
€CTb, HO CO3HATEJIbHO HE IIPUHUMACTCH, BLITECCHACTCA U IOAABJIACTCA. Oco3HaHue u IMPUHATUEC TaKOU
YacTH CBOEH JIMYHOCTH Je/aeT YesloBeKa 0oee rapMOHUYHBIM.

TexHuKHU C TpeMs KapTamu u Oosiee

Tpu KapThl 3TO Kak Obl MaJeHbKHME PACCTAHOBOUYKHU. KOTOpbIE MPUMEHSIOTCS Yallie BCero Ha
PECHICHUE MEKIJIIMYHOCTHBIX HpO6JICM. XOTS MOXKHO ITO aHAJIOTHHU IMPUMEHATb UX U K BHYTPEHHUM
koHuKkTam. Ho s pacckaxy, Kak 3TO jienaTh Ha pUMepe BHEIIHEro KOHQUIMKTA.

B oTKphITYI0 BEIOMpPAIOTCS KOH(IMKTYIOIIME CTOPOHBI M TPEThSI KapTa 9TO MPUYMHA WX KOH-
(MK Ta WM MX OTHOIIIEHVS WA YeJIOK MMEIOIIHI BIIMSIHAE Ha WX OTHOIIIeHHe. To ecTh TpeThsl KapTa
Kak Obl JIOTIOJTHUTEbHAS.

Hanpumep k Ham nipuIiuia Mama, y KOTOpor KOH(IMKT € JIOYKOUM. MBI IOIPOCHM ee BhIOpaTh
celd, J0Yb U UX OTHOIIIEHUS.

Jlanee 3T Tpu KapThl BHIKJIQABIBAIOTCS HA CTOJIE TAKMM OOpa3oM, KaKMM KaxkeTcsi Hanbosee
MpaBWIBHO KJIMEHTY. [ociie KapThl akTUBUPYIOTCSA, KAaK 3TO JIeJIaTh S NK1caja BbILLE.

Jlanee KapThl epeMentalTcsi Mo CTOTY JIMOO B IPOU3BOJILHOM TMOPSIJIKE TIOKA packKyiaj He OyaeT
Ka3aThCsl KJIIMEHTY ONTUMaJIbHBIM M BCE KapThl B HeM OyIyT 4yBCTBOBaTh ceOsi xopoimo. JInbo cnenu-
aJIbHO BBIKJIQ/IBIBAIOTCS] B TPEYTOJIHMK IJI€ CHAauasIa OfiHa U3 KapT CBEPXY, a ABe cHu3y. CrpaiimsaioTt
0 KaXKIOH KapTe, Kak OHa ce0s1 YyBCTBYET B TaKOM MojiokeHnn? [1IoToM, BEpXHIOIO KapTy MEHSIIOT Ha
APYTYIO U CHOBA MHTEPECYIOTCS OLIYIIEHUSMU KaXIOW U3 KapT, U MOCJIe TPEThsl 3aHUMAET BEpXHee
TOJIOKEHUE U OISITh IPOMCXOAMT OIMPOC KaXA0M KapThl O €€ YyBCTBAX.

Takum 00pa3zoM, 3a1aua pa3MECTUTh KapThl TaK, YTO0 KakI0W U3 HUX Obuto xoporto. [apa-
JIeJIbHO MOXHO JI00aBJISATh PECypC Kak 0! U3 HUX, YTOO MEHSJIOCh UX COCTOSIHUE, HO KaK 3TO JIeJIaTh

s1 Oyy OITUCHIBATh B TOM, KaK padOTalOT pecypCHbIe KOOI

Takum ke 06pa3oM MOKHO paboTaTh ¢ OOIBIIMM KoruecTBoM KapT. Korna packiagpsiBaercs
1ies1asi CeMbsl UM KOJUIEKTHB.

JIuneiHbIe packiiaibl
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B pmansom cj1y4dac 4 UMEI0 BBUY JINTHEWHOCTS B IIJIaHE BPEMCHMU. To ecTh MOXHO BHIKJIAIBIBATh
CBOIO JIMHUIO XU3HU 10 ceroaHsa. MoxHO IJIaHUPOBATh CBOM COCTOAHHNA Ha 6y11y1uee.

Harpumep, k Ham 0OpaTuIICsl YeIoBeK, KOTOPBIN HEe 3HAET Mepee3kaThb JIM eMy Ha TIOCTOSTHHOE
MECTO KHUTEJbCTBO B M3pansib. M BOT MBI IPOCKM €r0 B OTKPBITYIO BHIOPaTh TO Kak OH ce0s1 4yBCTBO-
BaJl B JIETCTBE OKa *WJI TYT, B IOHOCTH, U Kak ceiyac emy TyT. 1 mocse B 3akpbITyI0 A0CTaTh J1BE
KapThl OJJHA U3 HUX OyJeT 03HAYaTh €ro Yyepe3 HECKOJIBKO JIET ecii OH TepeesieT B V3panib, a Bropas
€ro B TOM k€ BPEMEHH, HO B CJIy4ae €CIM OH IOMEHSIET MECTO KUTEJIbCTBA.

Tak ke MOKHO J1ocTaTh KapThl uepe3 10 JieT ¥ B cTapoCTy.

[Nono6GHBIM 0Opa30M MOKHO pacCMaTpUBATh U IPyTHe 3alpOChL.
Ponossle cucremsl

Te KTO MHTEepecyeTCsl pAaCCTAHOBKAMM B TIOJIHOM MEPEe MOTYT BMECTO 3aMECTUTESIEN UCTIONb30-
BaTh [NOPTPETHBIE KOJIO/BI.

Ecnu Buim 3HaHMS B 3TOM HE BEJIMKHM MOXHO IPOCTO Pa3JIOKUTh T€HEATOrMYECKOE IEPEBO
BI)I6I/IpaH TEX KOIr'o 4YE€JIOBEK 3HACT B OTKPBITYIO, 4 KOI'O HE 3HACT JOCTABATh B 3aKPBITYIO U HE IMIOBO-
pavyrBaTh BBEPX JIMLIOM.

Kaprsl packiiapiBaloTcs Tak: CHayasla caM 4eJIoBEK, Hajl HUM Mama U Iara, HaJl MaMo# ee Mama
¥ mara To ecTh 6alyIlKa 1 JeyIIka YeloBeKa 1 Tak Jajee.

[Momo6HBIE pacKyIa bl HYKHBI, KOT/Ia HYKHO TIPOB3aMMO/ICHCTBOBATH C POJIOBOM CHCTeMOM ( Wn
MOHO CUUTATh 3TO CyOnuuHoCTAMH) Hanpumep keHIMHA He MOXeT UMeTh jieTeidl. OHa BBIKJIa bl
BaeT CBOM POJ M 3aJaeT BoIpoc : « KTo B pomy He XoueT, uTod s uMena jereit?» [lanee MoHO mpo-
CTO CJIyIIATh UHTYUIIHIO, & MOKHO BOJUTH PYKOH HaJl KapTamMH, YT0O MOMpPOOOBATh YTO-TO OIYTHUTh.
Jlanee BeIOMpaeTcs KapTa, KOTopast 0 MHEHUIO KJIMEHTAa MPOTHB MPOJOJKEHHS POJIa, ¥ C Hell BeeTCs
pasroBop B kotopoM Baxno: 1. Cka3arsb eii 0 TOM, 4TO ee IIOMHST, ¥ OHa BaxkHa. 2. [ToGnaronaputs ee
3a TO, 4TO Oarofaps e KJIMeHT UMeeT BO3ZMOXKHOCTh kUTh . 3 CKazaTh, €if, 4To Ha IIpaBax MOTOMKa
KJIMEHT MMEET MPaBo MPOIOIKaTh po. ; B uieasne nomyunts ee 61arocioBeHue.

MoXHO Tak ke JI00aBJIATh PecypcHble KapThl B MPOIIECCe PasroBOpa ¢ HEW YT0O MEHSATh ee
COCTOsTHHE Ha OoJiee MPUSTHOE OT Yero oHa OyaeT 6osee J0Opoit U ¢ Held OyeT Mpolie JOTOBOPUTHCS.

C npyrumu 3arpocamu OyJIeT TaKOU ke TIOPSIJIOK JeWCTBUN : TeHEeaJIOTHIeCcKoe JIEPeBO, BOITPOC
KTO IpoTUB? Pa3roBop o BhIIENPUBEAEHHBIM IIyHKTaM C 3TOI KapToil.

Kenckue Myxckue oOpasbl

To ectb KOJIOAbI, B KOTOPLIX TOJIbKO MYKYWHBI UJIN TOJIBKO JKCHIITWHBI.

Hanpumep «O06pa3 myxuusbl» 1 «OQ0pa3 keHmuHb» ABTOp: F0. lemumosa.

STUMHU KOJIOAAMH MOXHO padoTaTh MO BCEM TEXHMKAM, KOTOPbIE OMKCAHBI BHIIIIE. A TaK e

XOpOIIO padoOTaTh C BHYTPEHHUMH MYKYMHOHN U KEHIIMHOW, C TPUHATHEM U pa3ButheM ceds. To
€CTh CO CBOMMHM KadecTBaMH U 00pa3om ceOsl.
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Hanpumep Mbl IpOCKM YesioBeKa B OTKPBITYIO JOCTATh TO KOJIMYECTBO KapT, KOTOPOE OH CYH-
TaeT HY)KHBIM, YTOO Omucath ceOsi cefuac.

Jlasiee oH pacckasbpiBaeT 0 KaxI0i 13 3TuX KapT. [Tocsie ero mpocsAT 10cTaTh B OTKPHITYIO WITH
3aKPBITYI0 HECKOJIBKO KapT, YTO XOTeJOCh ObI ele J00aBUTh B 00pa3 cebs. Kakux kauecTB MHe He
xBaraer? Kakue kauecTBa cTousio Obl B ceOe pa3BUTh?

MOo’HO Tak ke 3aJaBaTh BOIPOCH TAKMM 0oOpa3oM: UTo ecTh BO MHe, HO 51 HE 3HAI0 00 3TOM
WM He X04y oOpaIarh BHUMaHUE Ha 9TH KayecTBa?

[Momo6HBIE packIaapl MOKHO JenaTh ¢ Borpocamu. Kakum 51 BuKy cedsa? Kakum MeHs BUIAT
apyrue? Kakum st xouy ObITh AJI51 IpYTHX?
Kakuwm s saBnsiioch Ha camom zesie? Kakum s xouy ObiTh 11 ce0s1? U T.11.

MosxHO paboTaTh, KaK 51 y’ke FOBOPUJIA CO CBOUM XKEHCKUM U MYKCKHM B ce0e: HalprMep, MOsI
JKEHCKas SHeprusl BbINIIOUT Tak, a MyXkCKas Tak, [0cje Mbl MX rapMoHu3upyeM. Hanpumep, yepes
CBeZIeHMe, KaK OMMCAaHO paHee, YT0O OHM HAXOIMIIUCh B TAPMOHMYHOM COCTOSTHIM JIMOO Yepe3 padboTy
C TpeMs1 KapTaMH TPEThs ITO CaM YeJIOBEK 1 Mbl [IEpEMELAeM UX I10 CTOJTy B BAPHAHTE TPEYTOJIbHUKOB
Y MHaYe MOKa HeT JOCTUIHEM MaKCUMaJIbHO KOM(POPTHOTO PACHONOKEHUS U151 KaXkJI0M U3 TUX KapT.

MoXHO Tak paboTaTh ¢ OTHOIIEHUEM K CBOeMY mapTHepy. BeiOupast kauecTBa, KOTOpBIE yKe
€CTh B HEM U HPaBATCS KJHMEHTY M Te, YTO He OYeHb yCTpauBaloT. Tak ke rmociie coOupaercsi CBOu
MOPTPET IO TAKOMY € IPUHIIMITY, KAKME MOU KayecTBa HPaBsITCS MAapTHEPY, a KaKue ero He ycrpa-
uBaioT? [TonoOHBII packiiaj MeHseT BOCIPUATHAE U CMATYaeT OTHOIIEHUE B JPYTOMY.

Takum xe 00pa3oM MOXKHO PacKJIaJbIBaTh KayecTBa OyIyIIero napTHepa, KOTOPOro YeoBeK
TOJIBKO XOTeJ Obl BCTPETHTh.

OO0pa3bl KUBOTHBIX
IMopTpeTHbIe KapThl HA KOTOPBIX BMECTO JIIOJIEH KMBOTHBIE.
IMpumep « Kcenoduonorusi» Aprop: E. MustotrHa

ITH KapThl XOPOIIIO padOTAIOT B TOM Clly4yae, KOraa HaJ0 MaKCUMaJIbHO a0CTparupoBaThCsi OT
peasnbHOM cutyaru. Harpumep B padote ¢ KOH(DIMKTYIONMMU JIOIbMH, KOTOPbIE BMECTE MPHIILTA K
Bawm na npuem. Vcrionb3oBaHue nopTepHOi KOIoAbl OyAeT He 0cO00 YMECTHO IPHU SIPKO BHIPAKEHHOM
koH(pmKTe, a BTO Muible 3BEpIOIIKY BIIOJHE CMSATYAT SMOIMU BO BpeMsl padoThI + TaK ke OyayT
BECbMA JINAarHOCTUYHBI U METa(pOPUUHBI.

Hanpumep k Bam oO6patuimch Myx ¢ %eHOH, KOTOpbIe HUKAaK He MOTYT HAUTH OOIIUI sI3bIK. Bbl
MpejsiaraeTe UM B OTKPBITYIO U3 TIONOOHOM KOJIOZIBI BHIOpaTh cedst M CBOEro maprHepa. MoxkHO, 4To0
OHH 3TO JIeSIaji BMecTe, Torna Bel MoxeTe yBUIETh Kak OHM B3aMMOJEHUCTBYIOT Apyr ¢ Ipyrom. Kak
Obl OHM He BBHIOMPAJIM JIOJKHA B KOHEYHOM MTOre OBITh BHIOpAHA OJIHA KApTHMHKA MYXK M JHA KeHa.

Hanee onuckiBaeTcst Kakaas KapTuHKa. M mociie pacckasbIBaeT Kax bl MO OUepe Iy Yero XOueT
9TO ’KMBOTHOE, ¥ Yero OHO TOYHO He XoueT. Jlajiee JOroBop Mexy CylpyraMu CKJiaJIbIBaeTcsi yepes
3Ty MeTaopy, TO ECTh BCE OTHOIIIEHU I BBISICHSIOTCS Uepe3 3BepyllleK, a He Ha npsiMylo. He Ha3zbiBaloT
APYT Apyra 1o UMEHH, & UMEHHO TeMH >KUBOTHBIMH, KOTOpPbIe BbIOpaHbl. TO ecTh pa3roBop UIET He
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Tak: TaHs1 HUKOTIA HE TIPUXOJUT BOBPEMSI. .. A BOT Tak: DTa KOIIKA MOCTOSHHO JIeTAeT B OONaKax U
HUKOI'Ja HUKY/1a HE TPUXOJUT BOBPEMS.

3anaqa MOoKa3aTb, YTO U TO U APYIO€ JKUBOTHOE BCE KE HAXOAATCA B 9TOM Ka6I/IHCT€, a 3Ha4YuT
T'OTOBBI HOHpO6OBaTL HaJIaIUTb OTHOIIEHU A U MOCJIE JOTOBOPHUTCA HAa HECKOJIBKO ITYHKTOB, Ha KOTO-
PBIE KAXA0€ U3 HUX I'OTOBO TTOKTH.

Tak ke 910 OyzeT padoTarh ¥ B JETCKO-POJUTELCKUX OTHOIICHUSX U TAPTHEPCKUX.

Takumu KOJIOJaMU XOPOIIIO eITie MOKHO padoTaTh C IETbMU MOI0OHBIM 00pa3oM. JIerko MoxHO
JMArHOCTUPOBATh, KAKME OTHOIIEHHS B CEMbE MJIM IIIKOJIE y peOeHKA MOIPOCUB BHIOPATh U3 3BEPIO-
IIEK CBOIO CEMbIO WJTH KJIACC U OIHUCaB UX U cedst. Tak e u peraorcs mpodieMsl, KOraa )KUBOTHBIC HA
KapTax MPaBWIBHO PA3MEIIAITCA IO OTHOIIEHUIO IPYT K APYTY WK JOTOBAPUBAIOTCS IPYT C IPYTOM
WJIA OITATHh TaKU CBOAATCA, KaK 6I)UIO OIIMCAHO BBIIIIEC.

Eiie MOHO MPUMEHSTh TaKue KOJIOBI B padoTe C CYONMIHOCTSIMH, U /UM CTPaXaMH.

Harpumep venoBek OOMTCS TEMHOTBI U MBI IIPOCHM €T'0 BHIOpATh Ty YacTh cedst KoTopasi OOUTCs
TEMHOTBHI ( TaK OH HE YyBCTBYET ceOs1 YHHKEHHBIM OT CBOETO CTpaxa)

W nanee Mbl BOT 3Ty CyOJMYHOCTb B BUJE KMBOTHOTO HAKayMBaeM PECypcoM, MOKa OHa He
BBIPACTUT U HE TIPEBPATUTCS B CUJIbHYIO M OeccTpaninyio. MoxHO GpaTh KMBOTHOE KOTOpOe OOUTCS
1 OeccTpalHoe KUBOTHOE M CBOIUTH MX JIO TIOJyUYEHHS TPEThEro, Kak ObLJIO OMKCAHO BHIIIE.

MOHOKOJIO/IBI HJTH KOJIOZIBI ¢ 00pa3zaMu IpeIMETOB
ITO KOJIOAIBI Iie N300paKeHBl HAPUMED CKPETKH, KaKTYCHI, IEPEBbsl, PyKH, PEKH, IOMa U T.1.

ITH KOJIOBI MOXHO KCTIONB30BATh TaK ke padoTasi ¢ CyOTMYHOCTSIMHA TAKUMH K€ METOIaMH,
Kak Mbl yke oocynmii. Ho y Kak 0¥ Tako# KOOI KaK IMPaBUJIO €CTh CBOE CTielM(pUIecKoe Ha3Haue-
Hue. HanpumMep kosona rae n300paxeHsl JoMa siBisieTcs: MeTahopoil yesoBeKa, MOITOMY €€ MOKHO
WCIIOJIh30BAaTh, KaK OBLIO OMKCAHO BHIIIIE, 2 MOKHO IPOCTO padoTast ¢ Metahopoit 1oMa.

Kaxoi1 BbI ceituac npezactasisiete u3 cedst jom? A kakuM Obl XoTemu ctath? U nanee mbl Oynem
YK€ IPOKJIAAbIBATh ITYTh U3 yHI/IBepCEUIbHOﬁ KOJIOAbI, KaK JOCTHYb TAKOI'O UBMCHEHU .

EcTb KOJIOZIBI C ABEPSMU UM OKHAMH, OHU MOTYT BOJIIIEOHBIM 00pa30M MEePEeHOCUTh HAC B Te
COOBITHSI, B KOTOpbIE HAM HYKHO TonacTtb. Harpumep, npu padote ¢ TpaBMOM, Mbl MOXEM OMPO-
CUTb YeJIOBEKa BHIOPATh ABEPb, KOTOPAsl BEIET K BOCTIOMHUHAHUSIM O TPaBMaTHIECKOM oribiTe. Tax ke
MOXHO TIONaJaTh ¥ B JETCTBO U B MPUSATHBIC PECYpCHbIE MecTa 1 B OyayIiee.

I[OpOFI/I N PEKH MOXKHO COCTABJIAATbL B OI'POMHLIC JINHEWHbIE KapThI. PaCKHa)IbIBaH JKU3Hb U NN
cOOBITHS U3 HEE BO BPEMCHU, 4100 JIy4lI€ UX U3y4uTh U MTOHATD, KaK UBMEHUTH UJIX IIOMEHATHL OTHO-
MI€HUA K HUM.

YHuBepcayibHbie

3TO MMEHHO Te KOJIOIIbI, KOTOPHIMU HJIET OCHOBHAsI padoTa. IMEeHHO OHUM OBUTH CO3/1aHbI TIep-
BbIMU. IMEHHO OHM HapUCOBaHBI TAKUM OOPa30M, UTO KaXKIbIi MOXKET YBUAETh B HUX, YTO-TO CBOE
JIMYHOE.
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[Tpumep Takux kosoxa 310 «Ox» ABTOPBI YIIOMSIHYTHI Bhllle, «[Iukcut» Aprop: Kanom-Jlyn
Py6up u apyrue.

VIMeHHO 3TUM KapTam MOKHO 3aJaBaTh JI0ObIE BOIIPOCHI, U TIOJy4aTh JIoObie OTBeThL. [Toatomy
Yalre BCEro nuMmmn pa60Ta10T BbIHUMAaA UX B 3aKPBITYIO, XOTA MHOT'IA Y UCIIOJIB3YIOT B OTKPLITYIO, Yalle
BCEro, KOIJIa HYXHO OIKCAaTh, YTO-TO YTO CO3HATEJIHHO YeJIOBeK MmoHuMaeT. Harmpumep, cutyanuio B
KOTOpO# OH okazasics. [Tpodnemy ¢ kotopoit OOH paboTaeT ui 1iejib K KOTOPOW XO04YeTCsl IPUNTH.

BapI/IaHTOB TEXHUK C UCIIOJIb30OBAHUEM ITUX KapPT MHOKECTBO, OCHOBHOM IMPUHIUIT MbI JOJIKHBI
3aJaTb TE€ BOIIPOCHI, OTBETHI HA KOTOPLIC ITOMOT'YT PCIIUTD KJIUEHTCKHI 3aIrpoc.

$I KOHEYHO e, He CMOTY TYT OIMCaTh BCE BO3MOXHbIE TEXHUKHU, HO JIaM OCHOBHOW MPUHITUTT
padoThl, a gajnee yxe Baia (haHTa3usl MOMOKET HAUTH UM TIPUMEHEHUE

Mb1 OyaeM MCXOOWTh U3 TOTO, YTO OHU JAI0T OTBETHI Ha JIIoOble BOMpOck. [loaTroMy oTTasiku-
BaeMcs OT KJMeHTcKoro 3anpoca. M Bot takas ¢opmyna nogoiaer moj moOou 3ampoc:

W3 yHrBepcaibHOM KOJOBI BRIOEPUTE B OTKPBITYIO KapTy, OIMUCHIBAIOILYIO BaIlly CUTYAIMIO Ha
JAHHBI MOMEHT, KOTOpyIo BbI ceituac paccmarpuBaerte.

Onummre ee. Yto m3o0pakeHo? Uto 310 3naunt as Bac? Kakue uyBcTBa Boi3biBaeT? Beerna
71 ObLUTO Tak?

Tenepb 13 TOM K€ KOJNOABI WM KOJO/ABI BHIOEPUTE B OTKPBITYIO KapTy CHUMBOJIU3UPYIOIILYIO,
Kakoi Oyziet Bamma xw3Hb, Korga npodiema OyaeT pemieHa? To ecTh 1esib K KOTOPOW XOTeIOCh Obl
MIPUATH.

W nanee B 3aKpHITYIO JOCTaHbTE 3-5 KapT OTBevamIlie Ha BONpoc « Kakue maru MHe HYKHO
clieniaTh, B OJMoKkaiiinee Bpemsi, 9YTo0 TOCTHYb TIOCTABICHHOM 1Iesn 7»

3710 OCHOBHOM MpUHLMT padoThl. Yto nmeem? Uto xoTum nomyuuts? Kak npuidt OT TOro 4to
€CTb K TOMY, 4ero xoyercs. Tak e Bcerja Xopollo 3a/1aBaTh BOIIPOCH O cTpaxax «YTo caep:kuBaer
MeHs Ha 9TOM MyTu?» « B 4eM s He mpu3Haioch ceGe, HO 3TO MelaeT MHe JOCTUYb keaemoro?» U
O TOM, YTO MOIJIO OBl IOMOYb. « YTO MOIJIO OBl IOMOYb MHE BBHITIOTHUTH JEUCTBUE HA MYTU K MOE!
ey ?»

Jlnst Gonbllield MOTMBAIMM B TIONOOHBIX TEXHHKAaX XOPOIIO B (puHAE A00aBIATh KapTy U3
PECYpPCHOM KOJIOfIBI, C BOITpocoM « Kak st Oyay 4yBcTBOBaTh ceOsl, KOTjia J0ObIOCh 9TOr0?»

To ectb 312 hopMyIa MOJOWAET MpaKTHUYECKH 1151 1I0Ooro 3anpoca. Harpumep, npumesn yesno-
BEK, KOTOPBIA XOTeJl Obl 3apadaThiBaTh OOJBIIIE.

MBbI ITpocuM ero BhIOpaTh B OTKPHITYIO, CBOIO CUTYAIIMIO ceifuac U kenaemyio. Jlanee B 3aKpbl-
TYIO KapTa C OTBETOM Ha BOIIPOC, YTO MeIlaeT 3apadaThiBaTh, U elle OfHa 4To nomorso O0u? U erme
TPY KapThl, KAKUe IIard Ha IyTH K IMOCTABJIEHHOW 11eJI1 MHE HYKHO C/IeNaTh.

KapTsl BBIOpaHHBIE B OTKPBITYIO PACKJIA/IBIBAEM Ha HEKOTOPOM PACCTOSIHUM APYT OT JPyra, Y00
MeXk/1ly HUIMU BMECTHIIUCh, TE€, UTO Mbl JJOCTaeM TO3KE.
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Kaprtsl co ciioBamu

Ectp KOJIOAbI B KOTOPBIX ITIOMUMO KaAPTUHOK €CThb TaK XK€ HCKUE CJIOBA, 1JI4 TOrO, 4100 IIO6aBI/ITI>
€aic OauH BU][ MCTa(bOpr JJIA 0oJjiee MOJIHOIrO MMOHMMAaHUE OTBETA npumeaumero ¢ Kaprhl. Pabora
TAKUMU KapTaMU ITPOUCXOIUNT TaK KE, KaK OOBIYHBIMH C TOH paBHHHeﬁ, YTO IOCJIC OIMUCAHU A YBUICH-
HOI'0 Ha KapTe, )1063BJIH€TCH TEKCT U OIMUCBIBACTCA KapTa B KOHTCKCTE CJIOBA, KOTOPOE K Hel )106&13-
JICHO.

Hanpumep neByiika onuceiBaeT KapTy Iie OTPAKEHO €€ IETCTBO, KaK MPUATHBIE BOCIIOMUHA-
HUS O HOBOTOJIHEH TI0pE, U BBITATUBAET KapTy CO CJIOBOM «HETIOHUMAHUE» U €l IIPUXOJUTHCS HAUTH
aCCOLIMALIMIO C 3TUM CJIOBOM M TEM, YTO OHA ONMCBIBAJIA Npexkae. M mo3ToMy OHa BCIIOMUHAET, YTO
HHKOT/Ia He TIOHMMaJla, Kak JIe[l MOpO3 YCIIeBaeT NMoObIBaTh y BCEX AeTeil 3a IHy HOYb.

Cro)xeTHBIE KOJIOIbI

MoryT UCHob30BaThCS, Kak YHUBEpcaibHble. Ho 0OueHb 4acTo MX UCTIONB3YIOT B padoTe C rpyTi-
TIOH, T/1e HY’)KHO COYMHATH HeKue uctopuu. Korga kaxaas kapra Kak Obl SIBJISIETCS YaCThIO UCTOPUH,
KOTOPYIO BCE COUMHSIOT 10 KPYTY.

[Nono6GHBIM 0Opa30oM MOKHO MIpaTh B IPyIMIE B Takylo Urpy. Bs kojoma MopoBHY JeHUThCS
MEk/y y4acTHUKaMU U Jajiee. Urpok 4eil Xo KJIafeT CI0KEeTHYIO KapTy ¥ Ha3bIBaeT pooieMy u300-
PaXEHHYIO Ha Hel, a KTO-TO IPYTrOi IOJKEH U3 CBOMX Kap « MOOUTh» ee 00BSICHHB, KaK MOKHO IPO-
O1emMy permTh, KapTa CIuTaeTCs1 OMTOM, KOIjia pelieHre mpoonembl HaiaeHo. Kaxapiii urpok mpea-
JlaraeT CBOe pelleHre ITOM MPoOIeMBl, TIOKa MOXOJUBIINI HE OCTAHOBUTCS HA TOHPABUBILIEMCS €My
pellIeHun.

ClrokeTHbIe KOJIOABl, KAK M YHUBEPCAJIbHbIE, XOPOIIO MCIONb30BaTh ISl OMUCAHUS SMOLMO-
HAJIbHBIX COCTOSTHUI. OJHO M3 MOMX JIIOOMMBIX yIIpakHeHHH 310 « KapTa uyBcTB» Korna B 3akphITyio
JOCTaeTcsl TPU KapThl C OTBETOM Ha BoIpoc : YyBcTBa KOTOpBIE s1 MCTIBITHIBAIO YacTo? Tpu KapThl:
UyBcrBa, KOTOpBIE 51 UCTIBITHIBAIO peiko? Y Tpu KapThl : YyBCTBa, KOTOpPBIE 51 HE UCTIBITHIBAIO HUKOTAA?

Takum 0Opa3oM, MbI TIOJTy4aeM HEKYI0 KapTHHKY SMOIMOHAIBHOTO COCTOSIHUS KJIMEHTA.

N nanee yxe TeMM ke YHUBEPCAUIBHBIMU KapTaMH BCE, YTO HYKHO CKOPPEKTHPOBATh B 3TUX
9MOIUSIX TpopadaThiBaeM IO MPUBEICHHOM BbIIIe (hopmysie. «UTo MelaeT, 4To MOMOKeT, KaKue TpU
mara?»

Pecypchbie komoapt

ITO KOJIOJIBI, B KOTOPBIX KaXk/10€ N300pakeHUe CIeIaHO paJloCTHBIM 1 100pbIM. To ecTh HeceT
B ceOe TOJIBKO MO3UTHBHBIE SMOLIMH. M TOITOMY €Ci UesIOBEK BIPYT Ha STUX KapTax BUJHUT HETaTHB,

9TO I'OBOPUT O CEPLE3HOCTU €I0 HETaTUBHOI'O IICUXOJIOTUYCCKOIO COCTOAHUA.

ITpumepsl konon: «Mcrounuk» Astop: 10 Iemunosa, «Mopena» Aprop: Mopuri DretMeriep,
«Ona» Aprop: Kamuna Kprorep u apyrue.

OcHoBHas 3a/1a4a 9TUX KapT JaBaTh PECYpC U MOJHUMATh HACTPOECHUE.
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[ToaToMy 3TH KapThl, MBI TIPEK/E BCETO UCIIONB3yeM MpH padoTe ¢ HEraTUBHBIMHU SMOLIUSIMH,
KaK MECTO Ky/la MOXHO yOexkaTb, 4T0O CTaOUIM3UPOBATh COCTOsIHUE. [y 3TOro B Havase npeacTo-
SIIIEH CJI0KHOW PadOTHl MBI TTPOCHM KJIMEHTA BHIOPATh OJIHY KapTy U3 PeCypCHOM KOJIOBI, KOTOpast
eMy HauOoJiee IoHpaBHTCs. Jlanee, MPOCUM OMUCATh Ty KapTy, YTOO Y HEro MOAHSIIMCH U 3aKpenu-
JIVCh C Hel MO3UTHBHBIE 3Moruu. [lanee Mbl OyieM padoTaTh ¢ OCHOBHBIM 3aIiPOCOM U Bceraa OyaeM
3HaTh, YTO €C/IM KJIMEHTA 3aXJIECTHYT HEraTUBHbIC SMOIIMU Mbl CMOXKET JIaTh €My CHOBA 3Ty KapTy U
CTaHeM OOCYXJaTh TO, YTO OH BUAUT HA HEH U 3TO BEPHET ero B Oosiee cTabMIbHOE SMOIMOHAIBHOE
COCTOsTHHE.

Bropas u oueHp BaxkHasi 001aCTh TPUMEHEHUsI PECYPCHBIX KOJIO 3TO YK€ YIOMUHABIIASCS
paHee HalUTKa pecypcoM. JTO KOrAa HaM HYKHO IIOMEHSATh HACTPOEHHUE U/WJIM COCTOSIHUE YeJIOBEKa
WM CYIIIECTBA HAa KapTe Mbl B 3aKPBITYIO, OY€Hb PEIKO B OTKPBITYIO ( €CIIU KapTa MPOCUT Yero-To
KOHKPETHOT'0) IOCTAeM KapThl U3 PECYPCHOM KOJIOABI U KJIAJIeM UX PsIoM, OYTO Jiesiasi oIapKHu, TOM
KapTe, KOTOPYI0 XOTUM Hamnutath pecypcoM. M xaeM moka ee HacTpOeHHe IMOMEHSIETCs], JI0 KeJlae-
Moro. Yacto kapra OyKBaJIbHO HAYMHAET YJIBIOAThCS, @ MHOT/IA KJIMEHT JIake XOUeT ee MOMEHSTh Ha
6oJiee cYacCTIMBOTO MepcoHaka. YTO Mbl KOHEUHO K€ TO3BOJISIEM €My CIesaTh.

TpeTbst 061aCTh MPUMEHEHH S PECYPCHBIX KapT, TO MOTHBALUSA K ISHCTBUSM U HAJIEKAa. DTO
KOTI'/1a IIOCJIE TOrO, KaK KJIMEHT COCTaBUJI IUIaH CBOMX JIEICTBUI MbI €70 IIPOCUM BHITSIHYTh B 3aKPBITYIO
KapTy U3 PeCypCHOM KOJIopI ¢ BorpocoM « Eciu 51 caenaio 3to, To Oyay cebst 9yBCTBOBATS. .. »

Tak Kak Mbl IOHMMAeM, 4TO B PECYPCHOH KOJIOJE BCE KAPTUHKU NMO3UTUBHbBIE, 4 KJIMEHT HE
MOHMMAET 3TOr0, TO MBI B IAHHOM CJIy4ae Kak Obl COBepIlIaeM HEKYI0 MaHUIYJISAIMIO, 7151 TOTO, 9T00
BBI3BATh B HEM MOJIOXKUTEJIbHBIE YYBCTBA, KOTOPBIE B CBOIO OYEPEIb [IOMOI'YT EMY HauaThb JECTBOBATh
B O0Jiee pecypcHOM COCTOSIHUM. I ymalo, B TAKOM KOHTEKCTE 9Ta MAHUITYJISIIUS BIIOJTHE ONpaBIaHa.

AOGCTpaKTHBIE KOJIO/IBI
ITO KOOI, HA KOTOPBIX €CTh JIMIIb A0CTPAKTHBIE N300PAKEHUSI M HUKAKOW KOHKPETHKH.

ITpumep: «Ilopransr» ABtop: K. loBnaroB, « 9kko» ABTop: Mopury Drermeniep
N npyrue.

TakumM KOJIOZaMU XOPOILO TOJIb30BAThCS, KaK MOpTAaMu [UIs TIepexofa B JII0Oble HyKHbIE
HaM BOCIIOMUHAHUS WIN COCTOSHMA. MBI IIPOCTO MIPOCUM KJIMEHTA BCMOTPETHCS B KApTy U IepeHe-
CTHUCh. ... Tyaa Kyaa Ham HyX)HO, 4TOO OH IIepeHeccsl.

Tak ke MMEHHO 3TH KapThl XOpOIIO paboTaloT ¢ SMOIMAMU. YKe YNOMMHABIIEeCs paHee
yIpaXHEHUE «KapTa YyBCTB» MOIJIa OBITh BBHIMOJIHEHA U Ha TIONOOHOM Kojtofe. Tonbko He Bce Toau
XOPOIIIO YMEIOT BOCIIPUHUMATD CTOJIb A0CTPAKTHBIE M300paKEHM S, TO CTOUT YUUTHIBATD.

Tak e 3TU KapThl XOPOIIX ISl AUATHOCTHKHU TOTO, YTO OECHOKOWT YelioBeKa, Tak Kak To,
YTO OH YBUJIUT B MOJOOHOM KapTe Oy/IeT YUCTBIM OTBETOM OECCO3HATENILHOTO, TaK KaK HU CIOXKET HU
BBITIOJTHEHNE PUCYHKA HE UCKA3AT CO3HATEIbHBIM BMEIIATeIbCTBOM TTPUIIIECIININ OTBET.

XOpoIIIo UX MOXHO COYeTaTh C JII0OOoro poaa apt Tepanuveit. OHU XOPOIIo OYIyT COUeTaThCs C
pI/IC}/HKOM uc My3bIKOI./JI. .. B€Ib OHU Ha CTOJIBKO a6CTpaKTbI, YTO UX MOXHO N )lOpI/ICOBaTL nu l'[pI/IIIy-
MaTh MIM 3BydYaHMe JIMOO 3amax. A Kak UCIOJIb30BaTh MOJ0OHOE S onwiny gaiee. B modoM ciydae
ecav Bel He MMeeTe Kakoi-To CrieluaabHOM KOJIOfIbI, BBl Beeryia cMoxkeTe ee 3aMeHUTh a0CTPAKTHOM.
XoTts paboTa ¢ Hell He BCeM JjaeTcs JIETKO, KaK 5 e TOBOpHIIA.
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CrenuaibHble KOOI

ITO KOMOABI CHEIHAaIbHO pa3padOTaHHbIE /ISl ONPE/INICHHBIX 1IeJIel U MU CIIOKHO padoTaTh
C YEM-TO JPYTHM.

Hanpumep, xonoma «Koym» aBropa Odpsl AsUIOH cnielMaibHO pa3padoTaHa ajisi paboThl ¢
TPaBMOM U €10 HeJlb3s1 padoTaTh, KaK YHHUBEPCATbHOM WM CIOKETHOM, TaK KaK MOYTH BCe ee M300pa-
JKEeHUsI BBI3BIBAIOT MpavHble HeraTUBHbIE YyBcTBa. M konoza «M3 cyHayKa mpomnuioro» co3aaHHast
aBropamu Kar I'. I Myxamarynmoii E. 1yt paboThI ¢ IETCKUMU BOCTIOMUHAHUSIMU, BPSIZ JTA CMOXKET
3aMEHUTb PECYpPCHYIO, TaK KaK BBHIMIOJHEHA B CEPBIX YHBUIBIX TOHAX, XOTS TaM U M300paXeHbl JETH.
U Tak pasnee.

K ClICONUAJIbHBIM KOJIOJAaM, KaK IIpaBWJIO, MPUWIAracrcda CreuyajbHad HWHCTPYKIHA, KaK HX
HMMCEHHO HCITIOJIb30BATh, TAK KaK OHU UMEIOT HCKOTOPOE OTIIMYUE OT APYIux.

B mo6om ciryuae Bce crieraibHbIe KOOIl KOMOMHUPYIOTCS C IPYTHMHU, 110 TEM MPUHIIUIIAM,
KOTOpBIE 1 YK€ ONucaa.

Takske K crierManibHbIM KOJIoAaM 51 Obl OTHECTAa CKOpee He CIIelMalIbHbIe, a Crieln(puIecKue
KOJIOZIBl TaKKe Kak «Apoma» WM «3ByuM», aBTop Bain nokopHsiii ciyra Tak ke « Tanel xu3Hu»
aBTOp Matuiikus. U. u npyrue.

To ecTb KONO/IBI, KOTOPBIE PAa0OTAIOT HE TOJBKO MeTahopoit N300pakeH s, XOTS M TaK UX TOXe
MO’HO HUCIOJIb30BaTh, HO U PACILIUPSIOT CBOU BO3MOKHOCTH 3a CUET JPYIMX MOJAJIbHOCTEN BOCIIPH-
atus. Takux Kak cilyX, Wid BKYC, apoMar, IBUKEHHE.

OCHOBHO¥ MIPUHIUI PadOThl TAKUMH KOJOAAMH 3TO CBSI3bIBAHUE MPOOJIEMBI U ACCOLIMALIUM C
HEll M Takke pelleHUs] U aCCOLMALMKM C HUM U T10CJIe IPOMCXOAUT CMEIIEHUE 3TUX COCTOSHUM. To
€CTb IPUHLIMIT TAaK HA3bIBAEMOI'0 IKOPEHHS U CMEILIEHUs] COCTOSIHUM.

Hanpumep y desnoBeka ecTb npodieMa 1 00ObIYHO Mbl ObI IOCTQJIN B OTKPHITYIO U3 YHUBEPCAIlb-
HOH KOJIOfB! MeTaopuueckoe n300pakeHre 3Toi MpoOaeMbl U MPOCUIIHA Obl OMHUCATHh TO U300pa-
’KeHue. A B IaHHOM CJTydyae MblI IIOIIPOCUM BBIOpATh 3arax WM MY3bIKY, KOTOpasi acCOLIMUPYeTCs C
npodsemoii. Tak ke MormpocuM BBIOPATh TO, YTO ACCOLMHPYETCS C pellleHneM 3Toi npodiemsl. U
Mbl KOHEYHO MOXKEM M3 YHMBEPCAJIBHOUN KOJIOMBI WIIH JIaKe U3 3TOM BBIOpaTh CTAHJAPTHBIC IIArU U
MPENSATCTBUS U TO, YTO TMIOMOIJIO OBl IPOOJIEMY PEIIUTh, HO MbI TOCTYIIMM MHAYE: Mbl CMEIIaeM J1Ba
coctostHusA. To ecTh MBI IIPOCHM Y€JIOBEKa TSIl Ha KAPTUHKY C HEMPHUSATHBIM 3ariaxoM 0003Havaio-
Ui TpoGieMy peICTaBsATh MPUATHBINA apOMAaT, KOTOPbIN aCCOIUUPYETCs € ee pelieHreM. Vi Mol
HOMPOCKM CJTYIIATh MY3BIKY aCCOLMUPYIOLIYIOCS C PEIIeHUEM CUTYalll1 VI Ha KapTy MPOOJIeMBl.
EcTecTBeHHO MpeiBapUTeSIbHO OIKCAB OTEIBHO KaX/J0€ U3 ITUX COCTOSTHUM, YTOO KaK Obl CKPEITUTh
UX C N300pakeHUeM 1 MY3bIKOH MJIH 3aITaxOM.

[Nono6HBIM 00pa3oM pabOTAIOT U KapThl C JBMKEHUSIMU (TAaHLIAMH).

Eie k cnentmasnbHbIM st Obl OTHECIA KOYYMHTOBBIE KOJIOIBI B KOTOPBIX Ha pyOallike KapThl €CTh
BOIIPOC, a BTOpasi CTOPOHA KakK IMPaBUIIO, UMEET pecypcHoe n3oOpaxkeHre. OHU UMEIOT orpe/esieH-
HYIO TEMaTUKYy M OYeHb YIOOHBI B MCHOJIb30BaHUU. M Bce ke s1 Obl IJIs OTBETOB HAa 3T BOIPOCHI
UCIIONB30Basia Obl YHUBEpCaJIbHbIE KOJIObI, @ HE PECypCHbIE U300paXKEHHUS.
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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