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ToBapHasi HOJUTHKA NPEANPUASITHS

ToBapHasi HOJMUTHKA NIPEANPUATHS

B MapKeTHMHroBON [eATeJbHOCTH MPEANpUATUSl TOBapHas MOJUTUKA 3aHMMAET OCHOBHOE
MECTO, TaK Kak MMEHHO TOBap, €ro KauecTBO, aCCOPTUMEHTHBIN HaOOp, OCOOEHHOCTU KU3HEHHOTO
LIMKJIa, HOBU3HA, YIIAKOBKA OIPE/EJISIOT KOHKYPEHTHbIE MO3ULIMYU MPENPUATUS U YCIIeX ero Jes-
TEJIbHOCTU Ha pblHKe. BaxxHOe 3HaYeHue B onpeeeH!H TOBAPHOU MOJIUTUKY MTPUHAUIEKUT pa3pa-
00TKe KM3HEHHOI'O 1MKJIa TOBapa U (pOPMUPOBAHUIO €ro CTaAWM, B YaCTHOCTU MO 00beMY MPOAAXK,
YPOBHIO ITPUOBLIEH, OTHOIICHUIO OKYTIaTeJel, ITO3ULINKA KOHKYPEHTOB, TIOCTPOSHHUIO COBITOBOM CETH,
PEKJIAMHOM MOJIMTUKE U T.[.

Pa3paboTrka HOBOro ToBapa (MHHOBAIIMOHHAS MOJMTUKA) SIBJISETCS] OCHOBOM 3(p(hEeKTMBHOCTH
MapKETUHIOBOW JEATENIbHOCTH B YCJIOBHUSX PBbIHKA, FapaHTHEN BBICOKMX KOHKYPEHTHBIX MO3MLIUI
NpeAnpuaTusa. ACCOPTUMEHTHAs MOJMTUKA pellaeT 3aJady ONTUMHU3ALMU TOBAPHBIX IPYII U CTpa-
TETMYECKHUX 30H XO35IICTBOBAHMS TIPEITNPHUSTH S, C OHOW CTOPOHBI, 0OecriedrBasi SKOHOMHIO 32 CYET
BHYTPEHHEH MX CBA3aHHOCTM M BO3MOXHOCTEW HCIIOJNIL30BaHMUII OOIIei cHUcTeMbl cObITa, Hay4HO-
TEXHUYECKOM 0asbl M Jp., C APYrodl CTOPOHBI, 3AIMILAsA 32 CYET 3HAYMTEJIbHOW JAMBEpCH(pPUKALUM
TOBapHbIX NO3ULMIA OT BO3MOXKHBIX PE3KHMX U OTPULIATESIbHBIX KOHBIOHKTYPHbBIX U3MEHEHUI YCIIOBUIA
PBIHOYHOT'O pa3BUTHSI.

ToBapHasi HOJIMTUKA U3y4YaeT MEpbI M0 MOBBIIEHUI0 KOHKYPEHTOCIIOCOOHOCTH BBIITYCKAeMOil
NPEANPUATHEM MPOAYKIMHU, MPEXIE BCErO €€ KAYeCTBEHHbIX XapaKTepUCTUK, COOTBETCTBYIOLIMUX
3ampocaM KOHEYHBIX MOTPeOUTENel, CO3/IaHMI0 HOBBIX TOBAPOB, ONTHMHU3ALMK UX aCCOPTHMEHTA,
YIUIMHEHHMIO UX KM3HEHHOTO [MKJIa. BaxxHellee 3HaueHe Ha BceX dTarax pa3padOTKH U COBEPIIeH-
CTBOBAHMS TOBapa OT COCTABJIEHMS KOHLIEMLIMK HOBOI'O TOBapa M MPOBEPKU TOrO 3aMbiciia 0 €ro
MO3UIMOHUPOBaHUs1, KOHCTPYUPOBAHUS, TPOU3BOICTBA, YCTAHOBJIEHUS YPOBHS LIEHBI, PEKJIAMUPO-
BaHUs1, CObITA, (PMHAHCHPOBAHUS U TEXHUIECKOTO OOCITYKUBAHUS UMEIOT MOTPEOUTETLCKIE OLIEHKH.
ITosToMy TOBapHasi MOJMUTHKA BKJIIOYAET IPOBEJICHNE CUCTEMATUYECKUX MCCIIeJOBaHUI Ha BCeX Iepe-
YUCIIEHHBIX Tanax. [IpmueM 0OBEKTOM KCCIIeIOBAHMI SIBJISIETCSI HE CaM TOBap B OTPbIBE OT KOH-
KPETHBIX PBIHKOB, a IIOTPEOMTENb C €ro 3alpocaMM MO OTHOIIEHHUIO K JAHHOMY TOBapy, €ro OTBET-
Hbl€ peakiMy Ha Pa3HOOOpa3Hble MApPKETHHIOBbIE MEPOIIPUATHUSA Ha KaXJOM IPOABMKEHUs TOBAapa
OT MpPEeINPHATHS K TIOTPEOUTETIO.
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ToBap u ero cBoicTrBa

Hyx bl 1 TOTpeOHOCTH YIOBJIETBOPSIIOTCS TTPU IIOMOIIM TOBapoB. ToBap MmpecTaBIiseT coO0i
MPOIYKT TPYAa, MPOU3BEIEHHBIN [1sl TpoAaxu. ToOBapoM SIBJISIETCS BCE, UTO MOXKET YIOBJIETBOPUTD
MOTPeOHOCTh WM HYKIY U TIPEJIIaracTcsi PhIHKY C IIeJIbI0 TIPUBJICUCHU s BHUMAHHMS, TPUOOPETEHUSI,
UCTIONb30BaHUs1, MOTpebieHus. ToBap MOXET He YAOBJIETBOPSTh MOTPEOHOCTh WM YIOBJIETBOPUTD
€e YaCTUYHO JIMOO YAOBJICTBOPATH MOJHOCTBIO. YeM TOoJTHEe COOTBETCTBYET TOBAP XKEJIAHU M TOTpe-
outessi, TeM OOJIBIIEro ycrexa J00beTcsl Mpou3BoauTeNb. ToBap sBsSETCA HAYaIbHBIM 3BEHOM Map-
KETHHTA, IOTpeOuTe b — KOHeUHbIM. OCHOBHOW 3a1a4ell IIPOU3BOUTEIIS SIBJISIETCS yMEHNUE HAXOIUTh
NOTpeOUTEIEeH, BBISICHSTh X MIOTPEOHOCTH, 3aTEM CO3/IaBaTh TOBAP, KOTOPHI KaK MOKHO TMOJTHEE 3TH
MOTPeOHOCTH YAOBJICTBOPHT.

[NoHsiTHE «TOBap» HE OrpaHMYMBacTCs (PU3MUECKUMU 0ObeKTaMu. TOBapOM MOXKHO Ha3BaTh
BCE, YTO CIIOCOOHO OKa3aTh YCIYTy, TO €CTh YIOBIETBOPUTH Hykay. [loMrMo u3aenuii u yciyr, 3To
MOTYT ObITh pa3iMyYHble JUYHOCTU, MECTa, OpPraHU3allK, BUIbI JesATeIbHOCTH, uaeu u T.1. [lotpe-
OuTenb pelraeT, Kyaa OTIPaBUTHCS HA OTABIX, KaKylo MOCMOTPETh Hepeaydy 1Mo TeJeBU30py, Kakue
MOAJIePKaTh UIeN, KAKUM OpraHu3alisaM OKa3aTh MOMOIIIb U T.1.

Kaxpii ToBap 00naaeT pa3iuyHbIMU CBOMCTBAMU, TO €CTh OObEKTUBHBIMU OCOOEHHOCTSIMHU,
KOTOpBIE MOTYT MPOSIBJISITHCS HA OO0 U3 CTauii ero )XU3HEHHOro IUkKiIa. OJHUMHU U3 OCHOBHBIX
CBOWCTB TOBapa SIBJISIOTCS: 00J1aJaHUe CTOUMOCTBIO, TO €CTh KOJIMYECTBOM TPy, BIOKEHHOTO B IPO-
M3BOJICTBO TOBapa; 00JaJlaHie MEHOBOI CTOMMOCTBIO, TO €CTh CIIOCOOHOCTBIO OOMEHUBATHCS B 9KBU-
BaJICHTE Ha JIPYro¥ ToBap M 0OJIagaHue MOTPeOUTEIbHONM CTOMMOCTBIO. [ToTpeduTesbHast CTOMMOCTb
TOBapa — 3TO MOJIE3HOCTh TOBapa, ero CrioCOOHOCTh YIOBJIETBOPSITh OMpe/ie/IeHHbIe TOTPEOHOCTH.

[NoTpebuTenbHass CTOMMOCTb CBOMCTBEHHA BCEM IMPOAYKTaM, HO TPOSIBJISETCS TOJIBKO TPH
UCTIONIb30BAHUM WJIM TIOTPeOIeHUH U3IeNusl, TaK KaK JIMIIb [PU UCTIOIb30BAHUM MTPOAYKTA MOKHO
OLIEHUTH €ro Mose3HOCTh. [loTpeduTenbHas CTOMMOCTh MPOAYKTOB Tpy/Aa MOApa3eisieTcsl Ha UHAU-
BUJIyaJIbHYIO M 00IecTBeHHY 0. O0beKTamMu, 00JIaJaloIUMKA UHAMBUTYaJIbHOW OTPEOUTETLHOM CTO-
MMOCTBIO SIBJISIIOTCSI IPOAYKTHI TPYAa, MPOU3BEJEHHbIE He AJis1 OOMEHa U MPOAAXHU, a AJIsl JIMYHOTO
notpedeHns. O6beKTamMu, 00JIaIAI0IIUMU OOIIECTBEHHOW MOTPEOUTETBHON CTOMMOCTBIO SIBJISTIOTCSI
MPOIYKTHI TPY/a, IPOU3BEICHHBIE /I OOMEHa MJIM TOPrOBJI C IIEJIbI0 YIOBJIETBOPEHHS TIOTPEOHO-
cTer oOIIEeCTBA.

JI1s1 MapKeToJIoroB HanOoJiee BaXKHBIM B TOBape SIBJISIETCS €r0 MOTPEOUTENIbHAS CTOUMOCTD.
B sTOoM cnyyae ToBap paccMaTpuBaeTcsi Kak CpPelCTBO, C IMOMOIIBI0 KOTOPOTO MOXKHO YIOBJIETBO-
PUTH OIpeaesIeHHYI0 MOTPeOHOCTh — MaTepHalibHYI0, KYJbTypHYIO WM Ouonoruyeckyo. B mapke-
THHTE TOBAp pacCMaTpUBaeTCs Kak HaOop CBOKCTB, KOTOpPbIE 00ECHEeYMBAIOT MOTPEOUTEITIO TTOJTY-
YeHUe OIpeJeSIeHHBIX BBITO/ 32 ero JeHbru. Kakaplii ToBap MpeacTaBiser coOoi OnpeeieHHYIO
COBOKYITHOCTh CBOFCTB, OJJIH U TOT )€ TOBap MOXET YIOBJIETBOPATh pa3Hble OTPEOHOCTH, pa3HbIe
TOBapbl MOTYT Y/IOBJIETBOPSITH OTHY U TY € TIOTPEOHOCTb.

B 3aBucHMOCTH OT XapakTepa BIMSHUS HA OTPEOUTENbHYI0 CTOUMOCTD BBIIEISIOT (DYHKIIMO-
HaJIbHbIE, 9PTOHOMHUUYECKHUE, SCTETUUECKUE, COLIMANIbHbIE, SKOJIOTUUYECKHE CBOMCTBA TOBApa, a TaKke
CBOICTBa 0G€30MAaCHOCTH M HaJeKHOCTH. PYHKIMOHAIbHbIE CBOWICTBA MPEACTABIISIIOT COOOM MOTpe-
OuTeNnbCKUE CBOMCTBA TOBAapa, OMPEesIoIMe ero COOTBETCTBUE KaK MpeAMeTa NoTpedeHus win
9KCIUTyaTaluy 1ieJieBoMy HazHaueHu10. PyHKIIMOHAIbHBIE CBOMCTBA OMPEAEISIIOT BO3MOKHOCTD WIIN
11eJIECO00Pa3HOCTh UCTIONb30BAHK S MaTepUaia Wi u3/ienus (MpocThie (PyHKIIMOHATbHBIE CBOICTBA),
a Tak’e BO3MOKHOCTb BBIIIOJIHEHVSI OCHOBHOM Y BCIIOMOI'ATeJIbHOM (PYHKIMI (CJI0KHbIE (DYHKIIMO-
HaJlbHbIe CBOMCTBA). PyHKIIMOHAIbHBIE CBOWCTBA UMEIOT HECKOJIBKO I'PYIII MOKa3aTesiel: COBepIleH-
CTBO BBIMOJIHEHUSI OCHOBHOW (DYHKIIMHM, HAIIPUMEP TOUYHOCTbh XOJIa YacOB; YHUBEPCAJILHOCTD IPU-
MEHEeHHUs1, HallpuMep BO3MOKHOCTh PACIbUIEHHSI KPACOK MbUIECOCAMU; COBEPIIEHCTBO BHIIIOJTHEHUS
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BCIIOMOTI'aTE€JIbHbBIX onepaunﬁ, HalipuMeEp CTCIIEHb aBTOMAaTU3allM OTTaBAHUA KaMEpPbl XOJIOOWJIb-
HUKa.

DproHoMHUYEeCKHe CBOMCTBA TOBapa MPEACTABIISIOT COO0M MOTpeOUTENIbCKUE CBOMCTBA, oOec-
NEeYMBAIIKE yI00CTBO U KOM(DOPT MOTpedIeHNsT WA KCIUTyaTallid TOBapa, CO3JAIONIUE OITH-
MaJIbHbIe YCJIOBUsI B TpOIIECCe TPyAa U OTAbIXa. DProHOMHYECKUE CBOKCTBA MOIPA3/IENISIOTCS HA
TMTMCHUYCCKUE, aHTPOIIOMETPHUYICCKHC, HCI/IXO(bI/I3I/IOHOFI/I‘l€CKI/IC, rncuxonornueckue. I'mruenude-
CKHe CBOMCTBA 00ECIIEYMBAIOT ONITUMAJIbHBIC YCIOBHSA 111 (DYHKIIMOHUPOBAHUS OpraHu3ma (Toziep-
JKaHWe TeMIepaTypbl, BIaKHOCTH, OCBEIIEHHOCTH U T.[.); aHTPOIIOMETPUUYECKHME CBOMCTBA Xapak-
TEpU3YIOT COOTBETCTBHE TOBapa pasMmepam, (opMe M PpaclpeieieHUI0 MacChl Tejla YeIoBeKa U
OT/IEJIbHBIX €ro YacTeil. DTU CBOWCTBA JIOJIKHBI 00ECIIEUNBATh PAMOHAIBHYIO U YIOOHYIO TT03Y Yelio-
BeKa, CIOCOOCTBOBATh (POPMHUPOBAHUIO MPABUIBHOW OCAHKU W [Ip.; TICUXO(pU3NYECKHE CBOWCTBA
o0ecneynBaioT COOTBETCTBUE TOBApa OCOOEHHOCTSIM UYBCTB, 3PUTEJIbHBIM, CIIyXOBBIM, BKYCOBBIM,
OOOHSITEJIFHBIM U OCSI3aTeIbHBIM BO3MOKHOCTSIM; TICUXOJIOTMUECKUE CBOMCTBA XapaKTEPU3YIOT COOT-
BETCTBUE TOBapa OCO6CHHOCTHM BOCHPUATUA TAMATH U MBIIIJICHHUA, a TAKKE YPOBHIO €TI0 06pa3OBa-
HUAA, IPUBbIYKAM.
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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